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Patch RMPR*3*71 Installation Guide

Client Installation

Introduction With Patch RMPR*3* 71, Prosthetics offers the NPPD Detail Display feature, which
isthe first GUI windows-based functionality availableto users. This|nstallation
Guide will help IRM and users to download this patch.

RPC Broker The assumption is made that the user’ s PC has the required RPC Broker Client
Workstation set up. If thisisnot the case, the user should first install this software.
Theinstallation is beyond the scope of thisinstallation guide, but the RPC Broker
files and installation instructions can be found on the VA’ s RPC Broker web page.
These files must be installed before running the NPPD Detail Display GUI
application.

HOST Sfile A link must be established between the client and the server viathe PC’'s Hosts file
and the PC’ s Windows Registry. The Hostsfile (no extension) isin the following:

C:\Windows for Windows 95 or 98
C:\WinNt\System32\Drivers\Etc for Windows NT 4

If the Hosts file does not exist, it must be created. (There may be a hosts.sam sample
fileaready in place.) Notethat if you create the file with Notepad, Notepad
automatically adds a .txt extension. To remove the extension, use Explorer to
rename it, leaving off the .txt.

Steps If the Hosts file already exists, do not delete anything. Follow these instructions for
updating the Hosts file.

Step Action

1 If the user needs to access only one NPPD Detail Display GUI server,
and the ServerPort is 9200, then add aline to the Hosts file, as shown in
the example (on the next page) using the | P address provided by the
server administrator. (There must be at Ieast one space between the
address and the name. There can be no spacesin the nameitself.)

Continue to the next page.

Continued on next page
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Client Installation, continued

Notepad - 4] untitled - Notepad o [m] 4]

Sample HOSTS File Edit Format Help
file This 15 a sample HOSTS file used by Microsoft TCP/IP for windows. =]

This file contains the mappings of IP addresses to host names. Each
entr¥ should he kept on an indiwidual Tline. The IP address should

be placed in the first column followed by the corresponding host name
The IP address and the host name should ge separated by at Tleast one
space.

Additiona11¥, comments [such as these) may be inserted on indiwvidual
Tines or following the machine name denoted by a '#' symbol.

For example:

102.54.94.97 rhino. acme. com # sOUrce server
38.25.63.10 . ACME. Com # x client host

N W

127.0.0.1 localhost
10.3.258.201 bhrokerserver

| | Jjji

Steps Continue to follow these instructions for updating the Hosts file (if the Hosts file
(continued) already exists.)
Step Action

2 If the user needs to access only one NPPD Detail Display GUI Server
and the ServerPort is not 9200, then add one line to the Hosts file as
shown in scenario 1 above, and run the ServerList utility described in
scenario 3 below, or use the command line parameters shown in the next
section.

3 If the user needs to access multiple NPPD Detail Display GUI Servers
and/or the ServerPort is NOT 9200, and the NPPD Detail Display GUI
Server names to the Hosts file:

o 152.111.222.333 BrokerServerl (The names can be anything you
like.)
o 152.111.222.444  BrokerServer2

Continued on next page
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Client Installation, continued

Multiple Then run the ServerList Utility, installed in the C:\Program Files\Vista\PROS file
servers of the GUI install package.

e Theleft windowpane of the ServerList utility shows those servers that have been
set up as Host Serversin the HOSTSfile.

e Theright windowpane shows those servers that have been set up as

BrokerServers.
Steps Continue to follow these instructions for updating the Hosts file.
Step Action

4 To enable a BrokerServer, double-click on the name in the |eft window
to move it to the right window, and then enter the corresponding
ServerPort number.

Note: The order of the namesin theright list is the order they will be
displayed in the drop-down box when starting the NPPD Detail Display
GUI feature. If only one server islisted on the right, then you won't see
the drop down box —it will automatically select that server asthe
default).

“Del” column A left-click in the “Del” column marks and un-marks server for deletion. See the
following ServerList screen print for an example.

ServerList JEdit Broker Servers o ] 4|

Server Port |De||
Servers in Hosts file:
lusapamij BRIRER:EREEE G2

:3225231 brokerserver 9100

rusapb01
rusappl
rusapal2
rusapb02
rusapal3
rusapb03
rusapb06
rusapb04
rusapb05 x Cancel
rusapal?
rusapalB
mdsapsul
sysapall “? Help
sysapal2 -
sysapall LI

% Add Server

i BB

+ Add Hosts Server |
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Extract the file

Anonymous Thefile for this patch can be obtained from the ANONY MOUS.SOFTWARE
directory directory at one of the Ol Field Offices. The preferred method isto FTP thefile
from DOWNLOAD.VISTA.MED.VA.GOV, which will transmit the file from the
first available server.
Alternatively, you may elect to retrieve the file from a specific Ol Field Office. The
documentation can be read via the Adobe Acrobat Reader browser program. The
.EXE fileisbinary file and must be transferred using binary file transfer tools.
Steps To begin theinstall process and unzip the files, follow these steps:
Step Action
1 From the Anonymous Directory, download the file RMPR_3 71.EXE.
2 Double click the RMPR_3 71.exeicon.
Wrong If thefilenameis RMPR_3_71.exe;1 (seefirst filein picture below) when you try
filename to download it, then you must renameit to RMPR_3 71.exe so that the filename
doesnot havean “;1” init.
Note: See next page for renaming instructions.
Wrong & RMPR_3_71 Patch
filename W|th J File Edit ‘ew Favorites Tools Help
;1" extension J = Back * = - | @Search L™, Folders @Histary | E" q; F | -
J.ﬁ.ddress II:I RMPR_3 71 Patch
—1 =1 Mame ¢ | Size | Tvpe | Modified
"D (I RMPR_3_71.EXE;1 2,199 KB  EXE;1 File 1/22(2003 2:29 PM
e RMPR_3_71Ia 404 KE PDF;1 File 1/zziz2003 2:29 PM
RMPR_3_71 Patch RMPR_3_TIRN 459 KE PDF;1 File 1/22{2003 2:29 FM
E W5 _FTR 1KE Text Document 1/22/2003 2:29 PM
Select an itemn to view its
description.
See also:
[y Documents
My Metwork Places
My Camputer
Continued on next page
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Extract the file, continued

Renamethefile To change the filename, right click on RMPR_3_71.exe;1, and select Rename.
Then delete the “;1” from the filename. See picture below of correct filename.

& RMPR_3_71 Patch

Rename option

J File Edit ‘Wiew Faworites Tools  Help

Address

1 RMPR_3_71 Patch

J = Back = = - | @Search EE]FDIders @Histnry ||:|E TE' D | *
|

Ho

—

'l

RMPR_3_71 Patch

Applicat

RMPR_3_71.exe;l

ion

Modified; 1)z2/2003 2:29 PM
Sizes 2,14 ME

Aktributes: (normal)

Open with WinZip

Send To

Cuk
Copy

Create Shortout
Delete

Properties

Marme £ | Size | Tvpe

)] - =3B Application

Elrver_ 3. OPEM }KE  PDF;1File

Elrmpr_3  cconFOriirUSEs b e ookt File

s prp  extrad KE  Text Document
Exkract To

RMRP_3 71 & RMPR_3_71 Patch
J File Edit \Wiew Favorites Tools Help
J = Back -~ = - | ‘Qisearch [YFolders £ #History | B I w5 | EH-
| Address | RMPR_3_71 Patch
= i = Mame ¢ | Size | Type
ﬁ L CHrMPR_3_71 2,199KE  Application
b E)RMPR_3_7115 404 KB PDF;1 File
RMPR_3_71 Patch E|RMPR_3_71RN 489KE PDF;1 File
E] ws_FTP LKE Text Document
Select an itern bo view its
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Extract the file, continued

Unzippingfiles ThefileRMPR 3 71.EXEisazip filethat containsthe “setup” files needed for the
automated installation. The fileswill unzip to the C:\PROS folder for setup
purposes. Asan aternative to extracting these files to every client computer, IRM
staff can unzip thisfile to a shared folder (directory) on a network server and then
run the installation “ SETUP.EXE” remotely.

Recommendation: Do not change the file folder, as future patches will need to
overwrite thesefiles.

WinZip dialog | [N e x|
box "
To unzip all files in RMPR_3_7F1.EXE tothe g
zpecified folder press the Unzip button,
IJhzip ko folder: Ml
C:APROS Browse... | Close |
¥ Ovenwrite files without prompting
About |
Help |
Steps To continue to unzip thefiles, follow these steps:
(continued)
Step Action
3 Inthe WinZip Self-Extractor dialog box, click the Unzip button (as
shown above).
4 A successful message box displays when the unzip process has
completed. (See below.)
5 Click the OK button on the WinZip Self-Extractor confirmation box.
6 TheWinZip Self-Extractor dialog box continues to display (as shown
above).
7 Click the Close button.
Successful
message box
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Install the NPPD File

Automatic Once you have extracted the files onto your c-drive, you can perform an installation
Wizard using an automatic wizard that is provided for you. This feature has combined
several stepsto make installation easy.
Steps To begin theinstallation, follow these steps:
Step Action
1 Open the My Computer icon on your desktop by double clicking it.
2 Double click the C-drive in your Windows Explorer view.
3 Double click the folder that contains the files. PROS.
Windows
Expl orer J File Edit Mew Favorites Tools  Help
J = Back - = - =) Qsearch  [YFalders  £#History | [y 0 % @ | Ed-
J Address IE] [}
I_I- = Mame size | Typs | Madified | attribute
= |- [ca_Lic File Folder 9/25/2001 3124 PM
- [(cosesd File Folder 10§24/2001 1:13PM
Windows (C:) 1 Dacuments and 5. File Falder 9/5i200z 2:53 PM
[ drivers File Folder 11f12f2001 2:08 PM
PROS CJory File Folder 172001 222 PM €
Fils Folder ClEPOAgent File Folder 10/2/2002 T:31 &M A
Modified: 10/2{2002 9:34 &AM D 1386 File Folder 107412001 6:41 PM RC
. CIIEMTOOLS File Folder 11122001 1:02 PM
Attributes: {normal) Carcons File Folder 11/12(2001 1:02 PM
CAMPPODawnload File Folder 9/23/2002 2:26 PM
1 Cemtools File Folder 11/12/2001 12:14 PM
I officek File Folder 10242001 1:37 PM
[ ppiswer File Folder 41912002 2:49 PM
ca Program Files File Folder 9812002 2:54 PM RA
205 File Falder 10/2/2002 9:34 AM
CJRemcte Access File Folder 10/24f2001 3:56 PM
[ IRoboHELP Templa... File Folder 4/16/2002 10:45 AM
ca ternp File Folder 925/2002 59 AM
[0 Windaws Update ... File Folder 4/9/2002 3:08 PM
ca Winhelp File Folder 4/16/2002 10:44 AM
O wInmT File Folder 9/30/2002 140 AM A
Adobevweh.log OKE Text Docurment 51202002 7111 AM n
[T AUTOEXEC. BAT OKE MS-DOS Batch File 9/25/2001 1:38PM H
CONFIG . NT IKE NTFile 4/9{2002 2:47 PM S
%] COMFIG,5YS DKE  System file 9/25/2001 1:3EPM H
ol i ialaal TRRA 1 em ThRA il PP LR R RN N TN ] [INE
1 object(s) selected | |£.g]‘ 4y Coml
Continued on next page
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Install the NPPD File, continued

Steps To run the installation program, follow these steps:
(continued)

Step Action
4 Double click the Setup.exe file in the C\:PROS folder shown on your
Windows Explorer view.

Windows
Explorer J File Edit “ew Favarites Tools Help
| «Back - = - | @search [yFolders cHHistory | S 0 X o | -
| Address [ = proS
1 o | . b . by by "
SR S & 3 A m Yy (]
L= datal.cab datal.hdr dataz.cab ikernelex_ lavaut . bin setup.bmp Setup.exe
PROS
Select an item to view its - ‘
description, —
Setup.ini sebup.inx
See also:
[y Diocurments
[y Metwork Places
[y Computear
|3 object(s) [2.27 mB R 1y Compute
Continued on next page
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Install the NPPD File, continued

Steps To run the wizard for the NPPD Detail Display installation, follow these steps:
(continued)
Step Action
5 Click the Next button on the first window of the Install Shield Wizard
for the NPPD Detail Display.

NPPD Detail NPPD Detail Display Setup x|
Display Setup

Welcome to the InstallShield Wizard for NPPD

Detail Dizplay

The InztallShield® “Wizard will install HPPD Detail Digplay

an waur computer. To continue, click Mest.

Continued on next page
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Install the NPPD File, continued

Steps
(continued)

License
Agreement

To continue the installation, follow these steps:

Step

Action

6 Click the Y es button on the License Agreement if you agree to the terms

of thelicense.

Note: If you choose No, the setup will automatically close.

MNPPD Detail Display Setup

License Agreement

Pleaze read the following license agreement carefully.

Prezs the PAGE DOWHM key to zee the rest of the agreement.

MPPD Detail Dizplay
Wer 1.0.3.22
Hinez 01 Field Office

Unautharized access ar misuse af this

Do you accept all the terms aof the preceding License Agreement? If you choose Mo, the
zetup will cloze. Toinstall MPPD Detail Dizplay, vou must accept this agreement.

k|

|mztallShield

< Back

Continued on next page

January 2003

Prosthetics NPPD Detail Display Installation Guide

Patch RMPR*3* 71

10



Install the NPPD File, continued

Recommendation The destination folder “\Program Files\Vista\PROS’ has been established by VA
policy so as not to conflict with other VA programs. It is recommended that you do
NOT change this portion of the path.

Steps To continue the installation, follow these steps:
(continued)

Step Action

7 Click the Next button on the Destination L ocation dialog box.

8 Click OK on the confirmation box. Noticethat it states that the PROS
file folder was created.

AL PESLIEU M NPPD Detail Display Setup
L ocation

Choosze Destination Location

Select folder where Setup will install files.

Setup will install HPPD Detail Dizplay in the following folder.

T o inztall ko this folder, click Mest. To install to a different folder, click Browse and select
another folder.

|' Drestination Folder

C:A\Program FileztWizta\FROS Browse. .. |

| riztallS hield
¢ Back Cancel |
Confirmation i X
message
@ CiProgram FilesiYista|PROS created,
Continued on next page
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Install the NPPD File, continued

Steps To continue the installation, follow these steps:
(continued)
Step Action

9 Click the Next button on the Start Copy Files dialog box.
Start Copying NPPD Detail Display Setup
Files Start Copying Files

Review settings before copying files.

Setup haz enough information to stark copying the program files. [F pou want o review or

change any settiingz, click Back. [ wyou are satisfied with the settings, click Mext ta beain

copying files.

Current Sethings:

Kl _>I_I

| mztallShield
< Back Cancel |
Continued on next page
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Install the NPPD File, continued

Steps To continue to install the Prosthetics feature onto your desktop, follow these steps:
(continued)
Step Action
10 TheInstall Shield Wizard will be complete with this step. Click the
Finish button.
Install Shield NPPD Detail Display Setup
Wizard
InstallShield Wizard Complete
Setup haz finished inztaling MPPD Detal Display on your
conmputer.
< Back Canzel |
Installation The application is now installed on C:\Program Files\VistalPROS. An icon has been
Complete placed on your desktop to run the application NPPD Detail Display. The application
can aso berun from Start = Programs = NPPD Detail Display.
Uninstall To uninstall the application, go to the Control Panel = Add/Remove Programs
procedures option and select the NPPD Detail Display item. Click the REM OVE button and
the program will automatically uninstall. To complete the full removal, the setup
fileswill need to be deleted from the file location you selected.
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