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Introduction 
 

Many changes have been made to the MH clinical reminders and associated dialogs.  We have also 

included a new national follow up reminder for positive PTSD/Depression as a combination clinical 

reminder and associated dialog.  The follow-up for positive alcohol screen dialog has been updated 

completely to the DSM5 language.  

 

DEPRESSION SCREENING 

REQUIREMENTS: Effective October 1, 2016, the PHQ-2 is the required instrument for the purpose of 

completing annual screening for depression. 

BACKGROUND: 

VHA implemented annual screening for depression as a requirement for patients active in primary and 

MH care starting in 2002.  Over time, the requirements have been modified, and the national clinical 

reminder is being updated to match current performance measure requirements. 

In 2006, VA implemented a two-step screening approach, utilizing the PHQ-2 as the accepted screening 

instrument, and following positive screens with a PHQ-9.  However, this proved to be very burdensome 

to staff, with complexity sufficient to interfere with effective screening.  Requirements were modified to 

allow either the PHQ-2 or the PHQ-9, but all administrations of the selected screening instrument that 

are positive require a suicide risk evaluation. 

In support of measurement based care in treatment of depression, the PHQ-9 is being utilized as the 

symptom monitor for depression.  This means that patients being treated for depression are receiving 

regular PHQ-9’s as part of their routine depression care.  Initial implementation is occurring in FY17, 

but this will be expanded to all sites over time.  Sites that have used the PHQ-9 as their screening 

instrument for depression are experiencing problems when administrations of the PHQ-9 used for 

clinical symptom monitoring trigger a requirement for suicide risk evaluation. 

RATIONALE:  VHA depression screening requirements are to screen for depressive symptoms at the 

overall population level.  For this purpose, the PHQ-2 has been demonstrated to be a valid and reliable 

instrument that works as well as the PHQ-9 or other, longer instruments.  The argument can certainly be 

made that a longer instrument gives more information, but it is important to weigh a number of 

variables, including the purpose of the assessment, the value added by the additional questions versus 

the burden on providers and patients, and what you are going to do with the information.  It is important 

to recognize that this is a high level screen, and all positive screening results require a follow-up 

assessment for depression that includes a suicide risk evaluation.  This screen is to detect the presence of 

depressive symptoms.  It is not intended to be sufficient to make a diagnosis of depression or screen for 

suicidal ideation. 

 

 

 

UPDATE_2_0_8 includes the following:  Note:  the text highlighted is not part of the actual name. 

 

1. Reminders Definitions: 

VA-DEPRESSION SCREENING (updated) 

VA-PTSD SCREENING (updated) 

VA-ALCOHOL USE SCREEN (AUDITC)  (updated) 
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VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL (updated) 

VA-FOLLOW-UP POS PTSD/DEP COMBINATION (new) 

 

2. Reminder Dialog 

VA-DEPRESSION SCREEN (updated) 

VA-PTSD SCREENING (updated) 

VA-ALCOHOL USE SCREENING (AUDIT-C)  (updated) 

VA-AUD-C POS BRIEF ALCOHOL COUNSELING (updated) 

VA-FOLLOW-UP POS PTSD/DEP COMBINATION (new) 

 

3. Reminder Taxonomies 

VA-AUD DIAGNOSIS (new) 

VA-DEMENTIA DIAGNOSIS (new) 

VA-DEPRESSION DX OUTPT VISIT (updated) 

VA-PTSD DX OUTPT VISIT (updated) 

VA-TERMINAL CANCER PATIENTS (no change) 

 

4. Terms 

VA-PRIOR SUICIDE  

VA-NO PRIOR SUICIDE ATTEMPT 

VA-SUICIDE PLAN 

VA-NO SUICIDE PLAN 

VA-SUICIDAL THOUGHTS 

VA-NO THOUGHTS OF SUICIDE 

VA-HOPELESSNESS 

VA-NO HOPELESSNESS 

VA-PTSD/DEPRESSION ASSESSMENT COMPLETE 

VA-PTSD/DEPRESSION SCREEN POS 

VA-BL FOLLOW-UP POS PTSD/DEP COMBINATION 

VA-BL SHOW COMBINED PTSD/DEPRESSION DISPO 

      VA-BL SHOW PTSD DISPO 

 VA-BL SHOW DEPRESSION DISPO 

 VA-MH ACUTE ILLNESS 

 VA-REFUSED DEPRESSION SCREENING 

 VA-DEP PHQ2 

 VA-COGNITIVE IMPAIRMENT 

 VA-DEPRESSION DIAGNOSIS 

 VA-VETERAN PATIENT 

 VA-PTSD DIAGNOSIS 

 VA-LIFE EXPECTANCY < 6 MONTHS 

 VA-REFUSED PTSD SCREEN 

 VA-PTSD SCREEN 

 VA-SEX 

 VA-BL AUDIT-C >7 

 VA-BL AUDC 5 SAFE LIMITS 
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 VA-AUD DIAGNOSIS 

 VA-SUD CLINIC VISIT  

 VA-ALCOHOL NONE PAST 1YR 

 VA-ALC MEDICAL PROBLEMS 

 VA-ALC USE INTERVENTIONS 

 VA-ALCOHOL USE INFORMATION 

 VA-REFUSED ALCOHOL SCREENING 

 VA-ALCOHOL USE SCREEN 

 

5. Health Factors (only listing new HF’s) 

VA-PTSD/DEP OTHER DISPOSITIONS 

VA-REFUSE INTERVENTION PTSD/DEP 

VA-MANAGE PTSD/DEP IN PRIMARY CARE  

VA-OUTSIDE EVAL/TREATMENT FOR PTSD/DEP 

VA-CURRENT F/U OR RX FOR PTSD/DEP SCRN 

VA-NO INTERVENTION FOR PTSD/DEP SCRN 

VA-ALCOHOL OTHER 

VA-ALCOHOL REFER TO SUD PROGRAM  

VA-ALCOHOL REFER TO PCMHI  

VA-ALCOHOL TREAT IN PRIMARY CARE  

VA-ALCOHOL SELF HELP/AA MEETINGS 

VA-ALCOHOL USE AND MEDICAL PROBLEMS 

VA-ALCOHOL ABSTAIN OTHER ADVICE 

 

6. TIU Template Field (only listing new template fields) 

VA-MH FREQ 

VA-MH WHEN 

VA-SUD CGP 

 

7. Health Summary Type (no new Health Summary Types) 

 

8. Education Topics (no new Education Topics) 

 

 

Reminder Definition changes: 

 
VA-DEPRESSION SCREENING:  (updated) 

1. VA-DEMENTIA DIAGNOSIS taxonomy was added to VA-COGNITIVE IMPAIRMENT term.  This term was 

changed to a 1Y exclusion instead of permanent exclusion. 

2. PHQ-9 will not resolve this reminder any longer, only the PHQ-2 

VA-PTSD SCREENING:  (updated) 
1. VA-DEMENTIA DIAGNOSIS taxonomy was added to VA-COGNITIVE IMPAIRMENT term.  This term was 

changed to a 1Y exclusion instead of permanent exclusion. 
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VA-ALCOHOL USE SCREEN (AUDIT C):  (updated) 
1. VA-DEMENTIA DIAGNOSIS taxonomy was added to VA-COGNITIVE IMPAIRMENT term.  This term was 

changed to a 1Y exclusion instead of permanent exclusion. 

2. updated broken URL 

3. added URL for SUD CPG 

4. changed instrument to optional open/required complete or cancel 

5. modified PXRM AUDC Result group to add two new results: 

1:  negative 

2:  positive, score 3 or 4 for F, 4 for M--new pop up message, brief intervention not required.    

Updated PXRM AUDC RESULT ELEMENT 2 

3: positive, score of 5-7, new pop up message, brief intervention required.  PXRM AUDC 

RESULT ELEMENT 3 

4: positive, score of >7, new pop up message, bi required, further eval recom  PXRM AUDC 

RESULT ELEMENT 4 
 

VA-FOLLOW-UP POS PTSD/DEP COMBINATION:  (new) 

1. This definition was added as a national replacement for the 2 reminder definitions/dialogs that are 

possibly being used at your site.  This reminder will be DUE NOW if either the Depression Screen or the 

PTSD screen are positive.  The dialog uses branching logic to guide the users based on patient data in 

their chart.   It was decided to streamline reminders by combining into 1 definition/dialog.  The 2 

definitions this replaces are below.  You may not have these in your system as they are NOT national 

content. 

a. EVALUATION OF + DEPRESSION SCREEN 

b. EVALUATION OF + PTSD SCREEN 

2. Definition is linked to dialog VA-FOLLOW-UP POS PTSD/DEP COMBINATION (NEW) 

VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL:  (updated) 

1. Print name of this reminder was changed from “Pos Alcohol Scrn:” to “Follow-up Pos Alcohol” 

2. Replaced definition URL from:  

http://pubs.niaaa.nih.gov/publications/Practitioner/CliniciansGuide2005/cl

inicians_guide.htm     to:  

http://www.healthquality.va.gov/guidelines/MH/sud/ 

3. Associated dialog updated to meet DSM5 criteria 

4. Added new branching logic to require offer of treatment for pts with score of >7 and AUD diagnosis.   

5. Added new branching logic to toggle display of safe drinking limits based on gender 

6. Removed VA-GP ALC SCREEN and replaced with VA-GP ALC OFFER TREATMENT to 

give providers multiple options for pts instead of just referral to 

specialty treatment programs 
7. Part of the cohort logic is for patients with AUD diagnosis within last 

year and any AUDC score greater than 0 but less than 5 

 

 

http://pubs.niaaa.nih.gov/publications/Practitioner/CliniciansGuide2005/clinicians_guide.htm
http://pubs.niaaa.nih.gov/publications/Practitioner/CliniciansGuide2005/clinicians_guide.htm
http://www.healthquality.va.gov/guidelines/MH/sud/
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Install Details 
 

This update is being distributed as a web host file.  The address for the host file is: 

http://vista.med.va.gov/reminders/UPDATE_2_0_8.PRD 

       

The file will be installed using Reminder Exchange, programmer access is not required. 

    

Installation: 

============= 

This update can be loaded with users on the system.  Installation will take less than five minutes.   

 

Note:  You may not see exactly what is listed in the install example.   The rules to follow are: 

1. Print or save a copy of the reminder definition inquiries prior to installing.  

2. If there is a new component, use the INSTALL action. 

3. If there is an existing TERM, but the incoming one is different, use the MERGE action.  This 

will keep you from overwriting your mapped items in the term. 

4. If a component, other than a TERM exists, but the incoming one is different, use the 

OVERWRITE action. 

5. There is a known bug when installing taxonomies.  You will be prompted that the component is 

different regardless of whether it is or not.  Always use the OVERWRITE action.  If the 

taxonomy is new, use the INSTALL action (see item 2 above) 

 

Pre-Install 
 

1. Print or save reminder inquiry for the following reminder definitions to remap to any terms if 

necessary.  If you have a locally built reminder for any MH screenings or follow-up, print or save the 

reminder inquiry. 

a) VA-DEPRESSION SCREENING 

b) VA-PTSD SCREENING 

c) VA-ALCOHOL USE SCREEN (AUDIT-C) 

d) VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL 

e) Evaluation of + Depression Screen  (local and may not exist in your system) 

f) Evaluation of + PTSD Screen (local and may not exist in your system) 
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Install Example  
 

To Load the Web Host File. Navigate to Reminder exchange in Vista 

  
 

At the Select Action: prompt, enter LWH for Load Web Host File  

At the Input the url for the .prd file: prompt, type or copy/paste the following web address:  

http://vista.med.va.gov/reminders/UPDATE_2_0_8.PRD  

 

 
 

You should see a message at the top of your screen that the file successfully loaded. 

 

 

 

 

http://vista.med.va.gov/reminders/UPDATE_2_0_8.PRD
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Search and locate an entry titled UPDATE_2_0_ 8 MH UPDATES in reminder exchange 

 

  
 

 

At the Select Action prompt, enter IFE for Install Exchange File Entry 

Enter the number that corresponds with your entry titled UPDATE_2_0_8 MH UPDATES (in this 

example it is entry83 it will vary by site) If your system has more than one entry for this exchange file, 

be SURE and use the one with date/time of 2/16/2017@12:49 
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At the Select Action prompt, type IA for Install all Components and hit enter. 

 

Here is the detail on the installation including the prompts you could see during installation and how you 

should answer them. NOTE:  YOUR PROMPTS MAY NOT BE EXACTLY THE SAME AS WHAT 

IS SHOWN HERE 

You will then be promped to install the dialog components: 

 

Notes:  If a Reminder Term exists, but is different, use the MERGE option 

             If a Reminder Definition exisits but is different, use the OVERWRITE option 

             If a  Health Factor exists, but is different, use the OVERWRITE option 

             If a TIU TEMPLATE FIELD exists but is different, use the OVERWRITE option 

             If a Reminder Taxonomy exists but is different, use the OVERWRITE option 

  If a Reminder Locaton List exists but is different, use the OVERWRITE option 

  If a Health Summary component exists but is different, use the OVERWRITE option 

             For all components that do not exist, use the INSTALL option 

 

Select Action: Next Screen// IA   Install all Components   

TIU TEMPLATE FIELD entry named VA-MH FREQ already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-MH WHEN already exists and the 

packed component is identical, skipping. 
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TIU TEMPLATE FIELD entry named VA-PTSD CPG already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named BLANK TEXT FIELD FOR DIALOGS already 

exists and the packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-PTSD PCL INFO already exists and 

the packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named BLANK SPACE1 already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-URL PHQ9 already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-DEP CPG already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-SUD CPG already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named VA-URL AUDIT-C already exists and the 

packed component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named YES/NO already exists and the packed 

component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named NUMB1-16 already exists and the packed 

component is identical, skipping. 

  

TIU TEMPLATE FIELD entry named BLANK TEXT FOR DIALOGS already exists 

and the packed component is identical, skipping. 

  

EDUCATION TOPICS entry named ALCOHOL USE AND MEDICAL PROBLEMS already 

exists and the packed component is identical, skipping. 

  

EDUCATION TOPICS entry named MEDICAL PROBLEMS OF ALCOHOL (SCREENING) 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named SUICIDE RISK SCREEN already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named PRIOR SUICIDE ATTEMPT already exists and 

the packed component is identical, skipping. 
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HEALTH FACTORS entry named NO PRIOR SUICIDE ATTEMPT already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named SUICIDE PLAN already exists and the packed 

component is identical, skipping. 

  

HEALTH FACTORS entry named NO SUICIDE PLAN already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named SUICIDAL THOUGHTS already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named NO THOUGHTS OF SUICIDE already exists and 

the packed component is identical, skipping. 

  

HEALTH FACTORS entry named HOPELESSNESS PRESENT/FUTURE already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named NO HOPELESSNESS already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named MENTAL HEALTH already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named PTSD ASSESSMENT COMPLETE already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named DEPRESSION ASSESS COMPLETE already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-PTSD/DEP OTHER DISPOSITIONS already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-REFUSE INTERVENTION PTSD/DEP already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-MANAGE PTSD/DEP IN PRIMARY CARE already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFERRAL TO MHC NON-URGENT already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFERRAL TO MHC IMMEDIATE (EMERGENT) 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-OUTSIDE EVAL/TREATMENT FOR PTSD/DEP 
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already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-CURRENT F/U OR RX FOR PTSD/DEP SCRN 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-NO INTERVENTION FOR PTSD/DEP SCRN 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named PTSD SCREEN POSITIVE OTHER already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSES MH REFERRAL FOR PTSD already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named PTSD TO BE MANAGED IN PC already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named OUTSIDE EVAL/TREATMENT FOR PTSD already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named CURRENT F/U OR RX FOR PTSD already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named NO INTERVENTION NEEDED FOR PTSD SCRN 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named DEPRESSION SCREEN POSITIVE PC MANAGED 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named DEPRESSION SCREEN POSITIVE OTHER already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSE DEPRESSION INTERVENTION already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named OUTSIDE EVAL/TREATMENT FOR DEPRESSION 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named CURRENT F/U OR RX FOR DEPRESSION already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named NO INTERVENTION NEEDED FOR DEP SCRN 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSED PTSD SCREEN already exists and the 

packed component is identical, skipping. 
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HEALTH FACTORS entry named SEVERE CHRONIC COGNITIVE IMPAIRMENT 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named UNABLE TO SCREEN-ACUTE MED CONDITION 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named UNABLE TO SCREEN - ACUTE ILLNESS already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REMINDER FACTORS already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named LIFE EXPECTANCY < 6 MONTHS already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSED DEPRESSION SCREENING already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL USE already exists and the packed 

component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSED ALCOHOL USE SCREENING already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL COUNSELING - PT. RESPONSE already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - RESPONSE TO COUNSELING already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - ADVISE TO ABSTAIN already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - ADVISE ON SAFE LIMITS already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFUSED REFERRAL TO SUBSTANCE ABUSE 

already exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-ALCOHOL OTHER already exists and the 

packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-ALCOHOL REFER TO SUD PROGRAM already 

exists and the packed component is identical, skipping. 
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HEALTH FACTORS entry named VA-ALCOHOL REFER TO PCMHI already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-ALCOHOL TREAT IN PRIMARY CARE already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named VA-ALCOHOL SELF HELP/AA MEETINGS already 

exists and the packed component is identical, skipping. 

  

 

HEALTH FACTORS entry VA-ALCOHOL USE AND MEDICAL PROBLEMS is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

HEALTH FACTORS entry named ALCOHOL USE WITHIN SAFE LIMITS already 

exists and the packed component is identical, skipping. 

  

 

HEALTH FACTORS entry VA-ALCOHOL ABSTAIN OTHER ADVICE is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

HEALTH FACTORS entry named NON-DRINKER (NO ALCOHOL FOR >1 YR) already 

exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named REFER FOR ALCOHOL TREATMENT already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - PRIOR TREATMENT already exists 

and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - ADDL ASSESSMENT OF USE already 
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exists and the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - ASSESS USE already exists and 

the packed component is identical, skipping. 

  

HEALTH FACTORS entry named ALCOHOL - NO PRIOR TREATMENT already exists 

and the packed component is identical, skipping. 

  

REMINDER SPONSOR entry named Mental Health Services already exists 

and the packed component is identical, skipping. 

  

REMINDER SPONSOR entry named Office of Patient Care Services already 

exists and the packed component is identical, skipping. 

  

REMINDER SPONSOR entry named Office of Quality & Performance already 

exists and the packed component is identical, skipping. 

  

REMINDER SPONSOR entry named National Clinical Practice Guideline 

Council already exists and the packed component is identical, 

skipping. 

  

REMINDER SPONSOR entry named Mental Health and Behavioral Science 

Strategic Group already exists and the packed component is identical, 

skipping. 

  

REMINDER SPONSOR entry named National Center for Health Promotion and 

Disease Prevention (NCP) already exists and the packed component is 

identical, skipping. 

  

REMINDER SPONSOR entry named Office of Public Health and 

Environmental Hazards already exists and the packed component is 

identical, skipping. 

  

 

REMINDER TAXONOMY entry VA-DEMENTIA DIAGNOSIS is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER TAXONOMY entry named VA-PTSD DX OUTPT VISIT already exists 
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but the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER TAXONOMY entry named VA-TERMINAL CANCER PATIENTS already 

exists but the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER TAXONOMY entry named VA-DEPRESSION DX OUTPT VISIT already 

exists but the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER TAXONOMY entry named VA-AUD DIAGNOSIS already exists but the 

packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 
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          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER LOCATION LIST entry named VA-SUD CLINICS already exists and 

the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-PRIOR SUICIDE ATTEMPT already exists and 

the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-NO PRIOR SUICIDE ATTEMPT already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-SUICIDE PLAN already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-NO SUICIDE PLAN already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-SUICIDAL THOUGHTS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-NO THOUGHTS OF SUICIDE already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-HOPELESSNESS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-NO HOPELESSNESS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-PTSD/DEPRESSION ASSESSMENT COMPLETE 

already exists and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-PTSD/DEPRESSION SCREEN POS already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-BL FOLLOW-UP POS PTSD/DEP COMBINATION 

already exists and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-BL SHOW COMBINED PTSD/DEPRESSION DISPO 

already exists and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-BL SHOW PTSD DISPO already exists and 

the packed component is identical, skipping. 
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REMINDER TERM entry named VA-BL SHOW DEPRESSION DISPO already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-VETERAN PATIENT already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-MH ACUTE ILLNESS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-COGNITIVE IMPAIRMENT already exists but 

the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          M         Merge findings 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// Merge findings 

REMINDER TERM entry named VA-PTSD DIAGNOSIS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-LIFE EXPECTANCY < 6 MONTHS already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-REFUSED PTSD SCREEN already exists and 

the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-PTSD SCREEN already exists but the 

packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          M         Merge findings 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// Merge findings 

REMINDER TERM entry named VA-REFUSED DEPRESSION SCREENING already 
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exists and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-DEP PHQ2 already exists and the packed 

component is identical, skipping. 

  

REMINDER TERM entry named VA-DEPRESSION DIAGNOSIS already exists and 

the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-REFUSED ALCOHOL SCREENING already exists 

and the packed component is identical, skipping. 

  

REMINDER TERM entry named VA-ALCOHOL USE SCREEN already exists but 

the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          M         Merge findings 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// Merge findings 

 

REMINDER TERM entry VA-AUDC SCORE=0 is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

 

REMINDER TERM entry VA-BL AUD-C>7/NO AUD DX is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 
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Enter response: I// nstall 

REMINDER TERM entry named VA-SEX already exists and the packed 

component is identical, skipping. 

  

 

REMINDER TERM entry VA-BL AUD-C 5-7/NO AUD DX is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER TERM entry named VA-BL AUDIT-C >7 already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-BL AUDC 5 SAFE LIMITS already exists and 

the packed component is identical, skipping. 

  

 

REMINDER TERM entry VA-BL AUD DIAGNOSIS is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER TERM entry named VA-AUD DIAGNOSIS already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-SUD CLINIC VISIT already exists and the 

packed component is identical, skipping. 

  

REMINDER TERM entry named VA-ALCOHOL NONE PAST 1YR already exists and 

the packed component is identical, skipping. 

  

 

REMINDER TERM entry VA-ALC MEDICAL PROBLEMS is NEW, 
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what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER TERM entry named VA-ALC USE INTERVENTIONS already exists but 

the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          M         Merge findings 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// Merge findings 

REMINDER TERM entry named VA-ALCOHOL USE INFORMATION already exists 

and the packed component is identical, skipping. 

  

REMINDER DEFINITION entry named VA-FOLLOW-UP POS PTSD/DEP COMBINATION 

already exists but the packed component is different, what do you 

want to do? 

 

 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER DEFINITION entry named VA-BL SHOW COMBINED PTSD/DEPRESSION 

DISPO already exists and the packed component is identical, skipping. 

  

REMINDER DEFINITION entry named VA-BL SHOW PTSD DISPO already exists 
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and the packed component is identical, skipping. 

  

REMINDER DEFINITION entry named VA-BL SHOW DEPRESSION DISPO already 

exists and the packed component is identical, skipping. 

  

REMINDER DEFINITION entry named VA-PTSD SCREENING already exists and 

the packed component is identical, skipping. 

  

REMINDER DEFINITION entry named VA-DEPRESSION SCREENING already exists 

but the packed component is different, what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

REMINDER DEFINITION entry named VA-ALCOHOL USE SCREEN (AUDIT-C) 

already exists but the packed component is different, what do you 

want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

 

REMINDER DEFINITION entry VA-BL AUD-C>7/NO AUD DX is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 
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Enter response: I// nstall 

 

REMINDER DEFINITION entry VA-BL AUD-C 5-7/NO AUD DX is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER DEFINITION entry named VA-BL ALCOHOL WITHIN SAFE LIMIT 

already exists but the packed component is different, what do you 

want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

 

REMINDER DEFINITION entry VA-BL AUD-C>0 & AUD DX is NEW, 

what do you want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 

          I         Install 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: I// nstall 

REMINDER DEFINITION entry named VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL 

already exists but the packed component is different, what do you 

want to do? 

 

     Select one of the following: 

 

          C         Create a new entry by copying to a new name 
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          O         Overwrite the current entry 

          U         Update 

          Q         Quit the install 

          S         Skip, do not install this entry 

 

Enter response: O// verwrite the current entry 

Are you sure you want to overwrite? N// YES 

 

 
 

At the Select Action prompt, type IA to install the dialog – VA-FOLLOW-UP POS PTSD/DEP 

COMBINATION 

Install reminder dialog and all components with no further changes: Y// YES 

 

THEN At the Select Action prompt, type Q. 

You will then be prompted to install the next dialog. 
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At the Select Action prompt, type IA to install the dialog – VA-DEPRESSION SCREEN 

Install reminder dialog and all components with no further changes: Y// YES 

 

THEN At the Select Action prompt, type Q. 
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You will then be prompted to install the next dialog. 

 

 
 

At the Select Action prompt, type IA to install the dialog – VA-ALCOHOL USE SCREENING 

(AUDIT-C) 

Install reminder dialog and all components with no further changes: Y// YES 

 

THEN At the Select Action prompt, type Q. 
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You will then be prompted to install the next dialog. 

 

 
At the Select Action prompt, type IA to install the dialog – VA-AUD-C POS BRIEF ALCOHOL 

COUNSELING 

Install reminder dialog and all components with no further changes: Y// YES 

 

THEN At the Select Action prompt, type Q. 
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You will then be prompted to install the next dialog. 

 

 
At the Select Action prompt, type IA to install the dialog – VA-PTSD SCREENING 

Install reminder dialog and all components with no further changes: Y// YES 

 

NEXT you will be prompted to install the final components. 
HEALTH SUMMARY TYPE entry named OB PC-PTSD PCL already exists but the 
packed component is different, what do you want to do? 
 
     Select one of the following: 
 
          C         Create a new entry by copying to a new name 
          O         Overwrite the current entry 
          U         Update 
          Q         Quit the install 
          S         Skip, do not install this entry 
 
Enter response: O// verwrite the current entry 
Are you sure you want to overwrite? N// YES 
HEALTH SUMMARY TYPE entry named OB PHQ2 PHQ9 already exists but the 
packed component is different, what do you want to do? 
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     Select one of the following: 
 
          C         Create a new entry by copying to a new name 
          O         Overwrite the current entry 
          U         Update 
          Q         Quit the install 
          S         Skip, do not install this entry 
 
Enter response: O// verwrite the current entry 
Are you sure you want to overwrite? N// YES 
HEALTH SUMMARY TYPE entry named OB AUDC already exists but the packed 
component is different, what do you want to do? 
 
     Select one of the following: 
 
          C         Create a new entry by copying to a new name 
          O         Overwrite the current entry 
          U         Update 
          Q         Quit the install 
          S         Skip, do not install this entry 
 
Enter response: O// verwrite the current entry 
Are you sure you want to overwrite? N// YES 
HEALTH SUMMARY OBJECTS entry named PC-PTSD PCL (TIU) already exists 
and the packed component is identical, skipping. 
  
HEALTH SUMMARY OBJECTS entry named PHQ2 PHQ9 (TIU) already exists and 
the packed component is identical, skipping. 
  
HEALTH SUMMARY OBJECTS entry named AUDC (TIU) already exists and the 
packed component is identical, skipping. 
  
TIU DOCUMENT DEFINITION entry named PC-PTSD PCL already exists and 
the packed component is identical, skipping. 
  
TIU DOCUMENT DEFINITION entry named PHQ2 PHQ9 already exists and the 
packed component is identical, skipping. 
  
TIU DOCUMENT DEFINITION entry named AUDIT-C already exists and the 
packed component is identical, skipping. 
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After all the dialogs have installed, you will then be returned to this screen. At the Select Action 

prompt, type Q. 

 

Installation complete. 

Post-Install Set-up Instructions 

 

There is a known “bug” where sometimes dialogs are not attached to their corresponding reminder 

definition.  Please ensure that all dialogs are attached to their appropriate reminder definitions. 

 

Reminder Definition    Reminder Dialog 
VA-FOLLOW-UP POS PTSD/DEP COMBINATION  VA-FOLLOW-UP POS PTSD/DEP COMBINATION 
VA-ALCOHOL USE SCREEN (AUDIT-C)        VA-ALCOHOL USE SCREEN (AUDIT-C) 
VA-ALCOHOL AUDIT-C POSITIVE F/U EVAL   VA-AUD-C POS BRIEF ALCOHOL COUNSELING 
VA-DEPRESSION SCREENING                VA-DEPRESSION SCREEN 
VA-PTSD SCREENING                      VA-PTSD SCREENING   
 

 

NOTE: If you require further technical assistance, please notify your local IT support to log a national 

CA Service Desk Manager (SDM) ticket (previously a Remedy™ ticket) or contact the VA Service 

Desk at 1-888-596-4357 and have them submit a national CA ticket to the Incident Area: 

NTL.APP.VISTA.CLINICAL REMINDERS 2_0 and we will contact you. 


