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Orientation
Documentation Retrieval Locations and Formats

Retrieval Formats Information

FILE NAMES CONTENTS RETRIEVAL FORMATS

YS501105_MHA3_UM.pdf Mental Health Assistant BINARY
Version 3 (MHA3) User
Manual Patch YS*5.01*105

YS501105_MHA3_UM.docx Mental Health Assistant BINARY
Version 3 (MHAS3) User
Manual Patch YS*5.01*105

Retrieval Locations:

User Manuals (i.e., YS501105_MHA3_UM.pdf and YS501105 _MHA3_UM.doc) are available in
MS Word Format (doc) and Portable Document Format (pdf) at the Office of Information Field
Offices (OIFOs) ANONYMOUS SOFTWARE directory FTP addresses listed below:

NOTE: All sites are encouraged to use the File Transfer Protocol (FTP) capability. Use the FTP
address “download.vista.med.va.gov” (without the quotes) to connect to the first available FTP server
where the files are located.

Ol FIELD OFFICE FTP ADDRESS DIRECTORY
ALBANY ftp.fo-albany.med.va.gov [ANONYMOUS.SOFTWARE]
HINES ftp.fo-hines.med.va.gov [ANONYMOUS.SOFTWARE]
SALT LAKE CITY ftp.fo-slc.med.va.gov [ANONYMOUS.SOFTWARE]

Note: you can also find the User Manual on the MHE-OM TSPR Project Notebook site.

VistA Website Locations:

User Manuals (i.e., YS501105_MHA3_UM.pdf and YS501105 _MHA3_UM.docx) are available in
MS Word Format (docx) and Portable Document Format (pdf) at the MHAS3 VistA Documentation
Library website.
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ftp://ftp.fo-albany.med.va.gov/
ftp://ftp.fo-hines.med.va.gov/
ftp://ftp.fo-slc.med.va.gov/
http://10.4.237.3/warboard/anotebk.asp?proj=1379&Type=Active
http://www.va.gov/vdl/application.asp?appid=78
http://www.va.gov/vdl/application.asp?appid=78

Related Manuals

VistA Mental Health (MH) Addiction Severity Index Multimedia Version (ASI-MV) Installation and
User Guide (Patch YS*5.01*78).

http://www.va.gov/vdl/

Introduction

Overview

The Mental Health Assistant (MHA) is the graphical user interface (GUI) for the VistA Mental
Health Package (MHP). MHA was developed to create an effective and efficient tool for mental
health clinicians, primary care clinicians and their patients to use for the administration and
scoring of assessment instruments and interviews. Additionally, results are displayed in report
and graphical formats. MHA and MHP support mental health instruments (e.g., psychological
tests, structured interviews, and staff rating scales), pain assessments, nursing assessments, and
additional instruments that are not available elsewhere in the Computerized Patient Record
System (CPRS)/Veterans Information System and Technology Architecture (VistA). MHA has
enjoyed widespread usage among mental health clinicians over the past several years, and the
current revisions of MHA and MHP initiate steps toward re-engineering VistA Mental Health
functionality.

The original revision of MHA created a closer integration with CPRS, by placing the MHA GUI
on the CPRS Tools Menu. Additionally, functionality was created to allow a site to place an
individual instrument on the CPRS Tools menu, allowing widespread access to that specific
instrument without having to issue the menu for the MHP to all clinicians.

Additional functionality that strengthens the tie to the patient’s medical record is the creation of a
progress note in CPRS when an instrument is completed through MHA.

Furthermore, MHA maintains and strengthens its ties to the Clinical Reminders program, which
allows for the presentation of specific instruments through reminder dialogs to all clinicians who
resolve reminders.

To better meet the needs of clinicians and patients in different programs, particularly non-
traditional settings, MHA can now run in a stand-alone mode to administer instruments offline
for later uploading to VistA.

Mental Health Patch YS*5.01*103 added 20 new instruments to the library of instruments. Patch 103
added two retired instruments to active status. Patch 103 also included the following enhancements:

e Improve navigation by providing users a simpler option to go back to a previous screen in the
Mental Health Assistant. An example would be something similar to the back arrow in
Internet Explorer. Users are confused with clicking on “X” in upper right-hand corner of
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form (usually this action would terminate an application) to backup in the current version or
the several steps needed to click on the FILE|EXIT menu option.

e Ability for users to select a consult to connect to the instrument’s administration is now
supported.

e Users can print a blank instrument suitable for pencil-and-paper completion (except for the
ASI and restricted instruments).

e A new tab on the “Instrument Review Results” page presents summary data of important
instruments for the clinician.

e MHA can start at one of the four main options, i.e., Instrument Administrator, Instrument
Review Results, ASI Manager, or at the traditional Main Menu. The user can select their
preference.

New Functionality

New functionality in Patch 105 provides enhancements with the addition of 22 new instruments:
Note: this includes one update and three retired instruments.

Refer to the new and inactivated instruments section of the YS*5.01*105 patch description for
more details about instruments in this patch.

Short Name Full Name
AAQ-2 The Acceptance and Action Questionnaire (AAQ-2)
BAM-C Brief Addiction Monitor - Consumption Iltems
BAM-IOP Brief Addiction Monitor - IOP version
BAM-R Brief Addiction Monitor - Revised
BARTHEL INDEX Barthel Index of Activities of Daily Living
FFMQ Five Facet Mindfulness Questionnaire
GPCOG General Practitioner Assessment of Cognition
IADL Katz Index of Independence in Activities of Daily Living
MBMD Millon Behavioral Medicine Diagnostic--Bariatric Norms
Note: this is an
updated instrument.
MHLC-C Multidimensional Health Locus of Control: Form C
MMPI-2-RF Minnesota Multiphasic Personality Inventory-2-
Restructured
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Short Name Full Name
Form

MOCA Montreal Cognitive Assessment

MOCA ALT 1 Montreal Cognitive Assessment, Alternate 1

MOCA ALT 2 Montreal Cognitive Assessment, Alternate 2

NEO-PI-3 NEO Personality Inventory-3

PCLS Post Traumatic Stress Disorder (PTSD) Checklist
Stressor Specific

PHQ-15 Patient Health Questionnaire 15-Item Somatic Symptom
Severity Scale

QOLlI Quality of Life Inventory

SSF Status of Suicide Form

STMS Short Test of Mental Status

VR-12 Veterans Rand 12 Item Health Survey

VRA Veteran Recovery Assessment

WHODAS 2 World Health Organization Disability Assessment
Schedule 2.0
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Test Sites

Patch YS*5.01*105 has been tested by the following Veteran Affairs Medical Centers (VAMCs)
and Healthcare Network Systems (HCS):

Test Sites/Integrated

Operating System Platform

Test Site Size

Upstate New York HCS Cache/VMS Large/Integrated
Durham, NC VAMC Cache/VMS Large
Boston HCS Cache/VMS Large/Integrated

Use of the Software

This section describes what is needed to successfully use the new Mental Health Assistant, Version
3 (MHA) software application for the following activities:

e Instrument Administrator
e Instrument Results Review
e Addition Severity Index (ASI) Manager

Contingency Planning

Each facility using the MHA software application must develop a local contingency plan to be
used in the event of application problems in a live environment. The facility contingency plan
must identify procedures used for maintaining the functionality provided by the software in the
event of a system outage.

Security Keys

MHA software application did not release any new security keys. The YSP security key is still
required to control access to the results of “non-exempt” instruments. While anyone may
administer a “non-exempt” instrument, only psychologists with the YSP security key may view
the results. Holders of the YSP security key are determined by the Chief of Psychology or a
senior psychologist at a facility that does not have a Chief of Psychology. The Chief of
Psychology or senior psychologist also determines which tests are “exempt” (i.e., the results can
be seen by anyone), and which are “non-exempt” (i.e., require the YSP key to see the results).

Windows Conventions

The startup, setup, and assignment functions for MHA use a Graphical User Interface (GUI). The
glossary provides examples and explanations of many Window conventions.

NOTE: Please see Appendix A,( located in the back of this manual) for a revised list of MHA
shortcut keys. The list can be removed from this manual for easy access and viewing.
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Mental Health Assistant and Section 508 Compliance

MHA can detect when a screen reader is in use. As a result, many of the operations within MHA
are changed to enhance the readability and operations for screen readers. For example, group
boxes are given more elaborate captions to explain the functions of the next component that the
user will tab in to. Graphs of results are not presented, but the data are available in table form
when a screen reader is detected.

Since radio groups, which form most of the multiple-choice questions employed in instruments,
are not handled well by screen readers such as JAWS, the radio groups are replaced by list
boxes. List boxes are read by screen readers without difficulty. The text of the questions and
answers are the same whether presented as a radio group or a list box.

This manual is written so that it can be read by those who use screen readers. However, the
screen shots contained in this manual may be different than those displayed in the application
when a screen reader is in use.

Mental Health Assistant Temporary Crash Files

To prevent data loss resulting from MHA being improperly closed (e.g., power outage), MHA
creates a temporary crash file on the local PC hard drive when instruments are in the process of
being administered. This temporary crash-file is updated each time a response is made; therefore,
the temporary crash-file is always current. Upon normal program closure, this temporary crash-
file is erased. Each time MHA begins, it looks for the temporary crash-file on the PC hard drive.
If it exists, the data in the temporary crash-file are uploaded to the VistA Mental Health Package
(MHP) database so the user can restart the incomplete administration. No data that identifies the
patient are contained in the crash file (e.g., name, SSN).

Mental Health Assistant Results and CPRS Progress Notes

Under normal circumstances and proper setup, the results of the instruments administered in
MHA will become progress notes in CPRS.

If progress notes are not generated, the Clinical Applications Coordinator should be notified. If it
does not already exist, create the progress note title of "Mental Health Diagnostic Study Note" in
the progress note hierarchy. This is needed for MHA to automatically pass a note to CPRS from
instrument administrations completed within MHA.

Some instruments do not generate progress notes because their results are to be viewed by
designated staff; for example, the results of the Minnesota Multiphasic Personality Inventory,
version 2, can only be viewed by psychologists who have the YSP key.
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Example: The interviewer has the option to generate a progress note at completion of the
AUDIT administration:

Save Progress Note to VistA

AUDIT
Thiz adminiztration hagz been saved inWista,
Do yiou wigh ko

[ Save standard progress note ]

[ Edit then zave progreszs note ]

[ Do not zave progreszs note ]

Mental Health Assistant Results and CPRS Consults

You can create a Text Integration Utility (T1U) note within MHA containing the results of the
instrument administered to the patient and linking it to a consult for that patient.

The site is required to create a new TIU note title called MENTAL HEALTH CONSULT NOTE.
If the user selects a consult from the dropdown list in the ‘Link With Consult (optional)’ box of
the Instrument Administrator and completes an instrument, the MENTAL HEALTH
CONSULT NOTE will be created and filed with the results of that instrument. The note will be
linked to the consult selected. Only open consults are available for this process.

Starting Mental Health Assistant

There are two ways to start Mental Health Assistant:
e VistA CPRS Tools Menu
e Off-line Mode

Starting Mental Health Assistant from VistA CPRS Tools Menu

The CPRS Tools menu is the standard way of connecting to the MHA software application. Since all
MHA functionality is started and available to the user via the CPRS Tool menu, the CPRS software
application must be installed on the PC workstation where Mental Health Assistant functionality is
to be administered. The Mental Health Assistant software application is normally used by clinicians
at VAMCs and VA satellite clinics where a “live” network connection to VistA is available. Most of
the functionality described in this user manual assumes that the user is operating via the CPRS Tools
menu.

Mental Health Assistant Version 3 (MHA3) 7 September 2013
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NOTE: When the user’s VistA account is properly configured, there will be a Mental Health
Assistant menu located on the CPRS Tools menu (as seen in the example below). If the Mental
Health Assistant menu is missing from the CPRS Tools menu, users should contact their clinical
coordinator to have it added.

To start the CPRS software application click on the CPRS icon located on the Windows Desktop.
Example: CPRS icon located on the Windows Desktop.

=

CPRSChartink

Once the CPRS software application is started click on the CPRS drop-down list Tools menu to start
Mental Health Assistant.

NOTE: If Mental Health Assistant asks users to logon to VistA again, users may contact their
clinical coordinator to inquire about the availability of a Single Sign-on.

Example: CPRS drop-down list Tools menu displays Mental Health Assistant.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View BIEEES Help

MHPATIENT.0  Mental Health Assistant o Jected Primary Cz
000-00-2412  F

Lab Test Information. .. ErHaL 5'3"3'3“3m
Active Problems Options... =z / Adverse B

Mo Problems Found. i Mo Allergy Azzeszment
Active Medications LClinical Berninde
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Click on the “Mental Health Assistant” menu item to start MHA. The splash screen is displayed
briefly followed by the MHA main menu.

Example: The Mental Health Assistant splash screen provides the version number of the Mental
Health Assistant application. The red arrow below indicates the updated version number.
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Example: Mental Health Assistant main menu
@ Mental Health Assistant in use by MHPROVIDER ,ONE @ m @
File Tools Help

One Mhpatient

Mental Health Assistant SSN 0002412

Instrument Administrator
oo R

Instrument Results Review

Addiction Severity Index Manager
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Starting Mental Health Assistant from Off-line Mode

Alternatively, off-line mode should be used only when the user and equipment are located at a
remote site which has no means of connecting to the VistA network. The off-line mode starts only
the smaller subset of the Mental Health Assistant functionality. This functionality handles
administering instruments while not connected to VistA. To benefit from the work performed in the
off-line mode, the user must eventually reconnect to the VistA network, at which time the off-line
mode data is uploaded to the VistA database.

NOTE: Specific details about the Off-line mode are discussed later in this manual.

To start the Mental Health Assistant from the off-line mode click on the Mental Health Assistant
3 icon located on the Windows Desktop.

Example: Mental Health Assistant 3 icon.

D

Mental Health
Assistant 3

Click on the Yes command button located on the Mental Health Assistant dialog box to start the
Off-line mode function.

Example: Mental Health Assistant dialog box.

Mental Health Assistant @

9/ MHA is not able to connect to VistA. Do you want to work off-ine?
L]
~

The only thing you can do offHine is administer a test. You can upload the results the next time you're

connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
No
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Mental Health Assistant Main Menu Functions

The Mental Health Assistant main menu is the starting point for launching the four major activity
areas in MHA:

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

Selected Patient Identification Label

The Selected Patient Identification label displays information about the currently-selected patient
within MHA. All functions performed in MHA apply to this patient. This patient is the same as the
one selected in CPRS and should remain synchronized with CPRS even when another patient is
selected.

Title Bar

The Title Bar is used throughout MHA to display information about the context that applies to the
current activity.

Launch Links

The launch links (i.e., Instrument Administrator, Instrument Results Review, and Addiction Severity
Index Manager) located on the Mental Health Assistant main menu function look very similar to
links on a web page; however, MHA links do not invoke any web pages. Clicking on a launch link
will start a new form that offers the user access to all the functions associated with that particular
activity. Navigation is possible by pressing arrow keys. A highlighted, underlined link can be
selected by pressing the return key.

Instrument Administrator
The Instrument Administrator launch link starts the Instrument Administrator activity where
instruments are selected for administration. This is explained in detail later in this document.

Instrument Results Review
The Instrument Results Review launch link starts the Instrument Review activity, where results of
previous administrations are visible.

Addiction Severity Index Manager
The Addiction Severity Index Manager la unch link starts the ASI Manager activity where previous
administrations and new administrations are handled.
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Starting the Instrument Administrator

To start the Instrument Administrator, click on the launch link “Instrument Administrator” located
on the Mental Health Assistant main menu. It is also possible to press the “I”” key, or the return key
(when “Instrument Administrator” is highlighted and underlined) to display the Instrument
Administrator form. After a brief pause, the Instrument Administrator form is displayed.

Example: Starting the Instrument Administrator.

@« Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

One Mhpatient

Mental Health Assistant SSN 2412

Instrument Administrator

o R

Instrument Results Review

Addiction Severity Index Manager
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Example: The Instrument Administrator form is used to select an instrument(s) and define

administration parameters.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
™ Inst t Administrat MNewy, Cutpatient
Wy Instrumen ministrator SIS o013
Instruments Ordered By Avsailable Instruments and Batteries: Instruments Chosen:
MHPROVIDER ONE L. m =
Interviewer:
|MHPROVIDERONE j AlMS e J
Date of Administration: ATQ J
| 2/23/2011 ﬂ ADC J
YWisit Location: ALDIT
|nDnn:Dunt j ALIR,
Link With Cansult (Optional): BAl
| - BDI2
Instructions: BHS < >
BOMC
The presentation of instruments can Displaw:
: - BFRS Pi&y
be filtered: show all (no filker), only ® Gz Guzsi ee Tl
baftteries, or only incomplete BRADEM SCALE =heueston &ta Hime
T Bl @ Al Questions at Once
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Starting the Instrument Results Review Functions

To start the Instrument Results Review function, click on the Instrument Results Review text.
You can also press the “R” key or the enter key when the text is highlighted. After a brief pause the
Instrument Results Review form is displayed.

Example: Starting the Instrument Results Review form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Mental Health Assistant P s

Instrument Administrator

~__~Instrument Results Review

Addiction Severity Index Manager
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Example: The Instrument Results Review form is used to start the Instrument Results Review
functions.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

™ g Mew, Outpatient
@ Instrument Results Review: AUDC SN o231
Instruments:

Date Marne BRlcohol Use Disorders Identification Test Consumption (AUDC)

. Date Given: 01/11/2011
012011 BRADEM SCALE Clinician: Mhprovider, One
017112011 CAGE Location: noncount
01117201 GAD-7 Veteran: New, Outpatient
SSN: xxx-xx—-2333

DOE: Jan 1,15%01 {(110)
Gender: Male

AUDC Score: 0O points

In men, a score of 4 or more is considered positive; in women,
3 or more is considered positive.

a score of

Questions and Answers

1. How often did you have a drink containing alcohol in the past year?
Never

2. How many drinks containing alcchol did you have on a typical day when
you were drinking in the past year?

Not asked (patient reports no drinking in past year)
3. How often did you have six or more drinks on one occasion in the past
year?

Not asked (patient reports no drinking in past year)

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Lssessment

results should be verified for accuracy and used in conjunction with other
diagnostic activities.

Total score: 0 points, which is a negative result.

Eepors Graph & Table | Special Results
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Starting the Addiction Severity Index (ASI) Manager Function

To start the Addiction Severity Index Manager, click on the text Addiction Severity Index
Manager or press the “A” key, or press the enter key when the text is highlighted. After a brief
pause, the Addiction Severity Index Manager form is displayed.

Example: Starting the Addiction Severity Index Manager form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help
. One Mhpatient
Mental Health Assistant SSN ooc0c 2412
Instrument Administrator
Instrument Results Review
=&
Addiction Severity Index Manager
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Example: The Addiction Severity Index Manager form.

s Mental Health Assistant in use by MHPROVIDER,ONE Mi=1E3

File Edit View Tools Help
™ o : Mhpatient, 0
@ Addiction Severity Index Manager SN et 4244
Presvious A5I
New = Date Type Ordered By Statuz Sigred
Edi 42272011 MHPROYIDER.ONE Incomplete
I
— 421/2011 FULL MHPROYIDER.,ONE Incomplete False
Sign 211852011 LITE FINKELSTEIM &LLAM Pt Refused Tiue
412272010 FULL MHPROYIDER.,ONE Unable to respond False
4/122/2009 FULL MHPROYIDER.ONE Incomplete False
18 days since last
AS|
Y
MHPATIENT, ONE &&c-11-4444 A5I FULL on 0472272011 by: MHPROVIDER, ONE -
$§##f Unsigned Draft $#f&#
*%% PEYCHOSOCIAT. HISTORY *++ L
SENERAT. THFORMATION
Mr. Mhpatient is & 33 year old Hispanic-Other,fl question not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
1% QUESTICON MNOT APPLICRABLE He has lived at his current address for 5 years, §
months
This report is based on 2 full 25T interview conducted in person on Bpr ZZ,
2011 by One Mhprowider, Clinicel Psychologist. Mr. Mhpatient completed the
interview.
Severity Rating Composite Score
MEDICAL H 0.0000
EMPLOYMENT H 0.7053
ALCCHOL 3 0.42e0
DRUG 2 0.1332
LEGAL 1 0.3087
FRMILY H — L
Nanative Report | |iem Repart | Item Trends | Domain Scores
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File Menu

The Mental Health Assistant drop-down list File menu contains the following three menu items:

e Select Patient...
e Upload Results...
e Exit

Select Patient
| NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: From the main menu click on the drop-down File menu and click on the Select Patient...
menu item. After a brief pause, the familiar CPRS patient-selection form is displayed. After selecting
a different patient, both CPRS and MHA are synchronized and updated to identify the same new

patient.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

=8 Tools Help ot
Select Patient... 4—§ One Mhnati
. patient
i,al Health Assistant SSN:ou0c 2412
Exik E
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
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Upload Results

Clicking on the Upload Results menu item initiates the process for uploading off-line records to
VistA.

Example: If any off-line administered records remain on this PC, the Upload Results menu item
becomes enabled. If no records need to be uploaded to VistA, this menu item is visible, but disabled.

@« Mental Health Assistant in use by MHPROVIDER ,ONE
(ZC8 Tools Help

Select Patient...

s, 2l Health Assistant SSN 0002412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Exit

Example: To exit the Mental Health Assistant form and return to the Windows Desktop, click on
File then Exit, or click on the Close (X) icon located at the top-right of the Mental Health Assistant

form, or press and hold the Alt key then press the F4 key.

y . Mental Health Assistant in use by MHPROVIDER ,ONE

Z°8 Tools Help
Seleck Pallaek. One Mhpatient
P jl Health Assistant SSN: 02412
= Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
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Tools Menu
METRIC Instrument Reviews...

The METRIC Instrument Reviews menu item is located on the MHA main menu (and most forms
within MHA for easy access) drop-down Tools menu. The METRIC Instrument Reviews offers
comprehensive information about all sorts of instruments, including Mental Health instruments. This
menu item is offered as a courtesy and a quick way to link the METRIC website from Mental
Health Assistant. This website is not associated in any way with Mental Health Assistant.

Click on the drop-down list Tools and click on the METRIC Instrument Reviews... menu item to
display the METRIC website homepage.

Example: The METRIC Instrument Reviews menu item is located on the Mental Health Assistant
dialog box Tools drop-down menu.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

File RESEE Help
METRIC InstrumentReviews..A/— g -
B onon. h Assistant SSN: wocr0e2412

One Mhpatient

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Example: METRIC website displayed in Internet Explorer.

S AT |g httpef fvavm mentalhealth, va, govfmbafmetric, asp

%Convert - @Select
Go g[g | b 3 Search = | Maore 3
w R [ (& Metric - Mental Health ] l

R //Vf?ﬂ/yff . Search All VA Web Pa

DEPARTMENT OF VETERANS AFFAIRS » Open Advanced Search

VA Intranet Home About VA Organizations Locations Employee Resources

Mental Health Home
NTAL HEALTH

Resources for
Clinicians
WA Health Services Research and Development: METRIC.

Resources for
Administrators
The METRIC Instrument Reviews were designed to give researchers the information

Office of Mental necessary to make informed decisions about choosing a measure for their needs.
Health Services
Site Map Disclaimer

Site Search This measurement section is an archive of original topic pieces and external resources that
were selected and evaluated by METRIC, an HSR&D Resource Center.

Please note that METRIC is no longer a Resource Center and that these sections are not
currently being updated. (last updated in June 2008).

Section 508 Accessibility | Intranet Privacy Paolicy | Mo Fear Act
WHA Intranet Home | VBA Intranet Home | NCA Intranet Home

Reviewed/Updated Date: January 5, 2011
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Options

Clicking on the Tools Options menu item invokes the User Preferences form, where users can choose
from different MHA system properties and behaviors. This is described in detail later in this manual.

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
drop-down Tools menu and Options... menu item. The User Preferences form appears, allowing the
user to make system changes, such as the default display font. The user may optionally abort changes
before they are saved.

» Mental Health Assistant in use by MHPROVIDER ,ONE

File BESEN Help
METRIC Instrament Reviews, &) . 0 .
. ne Mhpatient
E Options... &h ASSIStant SSN: 300¢xx-2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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Example: Mental Health Assistant User Preferences form.

& User Preferences

Highlight Calor Miscellaneuuslhﬂeng |

Eant

Fonton display: M5 Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" buttan to incorporate a font in MHA.

[Giriorson |

Cancel Done
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Help Menu

The Mental Health Assistant Help menu contains the following two menu items:

e Online Support
e About

Online Support...

MHA Online Support is available via the Mental Health Informatics Section’s website. Clicking on
the Help menu and Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.va.gov. Online Support appears
as a menu item in most forms used in MHA so that access is readily available.

Example: Accessing Online Support.

@« Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Click
Online Support, 4

.I\ About,,

One Mhpatient

‘alth Assistant SSN:ac0c2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager
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http://vaww.mentalhealth.va.gov/

About...

The About... menu item contains useful release information about MHA. This menu item is
available on most forms used in MHA.

Example: How to Access About information. Click on Help | About.
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Example: The About Mental Health Assistant form

M About Mental Health Assistant

Mental Health Assistant

ClientVersion: 1.0.3.66

Patches Required: Y'5*5.01*85,
YS*5.01*96, YS*6.01*103, YS5*6.01*105
Compile Date: 05/28/2013 03:01:02 PM
CRC: 1642960475

RPC Broker Yersion: X\MWB*1.1*40
RPCYersion: 0

Located: RPCBrokerl

Developed by the Department of Veterans Affairs. Unauthorized access or
misuse of this system and/or it's data is a federal crime. Use of all data shall be
in accordance with VA policy on security and privacy.

NOTE: The Yeterans Health Administration (VHA) fully supports Section 508
of The Rehabhilitation Act and is committed to equal access for all users. While
every effort has been made to ensure Section 508 compliance, we realize that
there may be other issues.

o ]
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New Options in VistA for Management of MHA3

On the MHS Manager Menu (YSMANAGER), new Menu option has been added to support management
of the MHA application.

@B EVL.r2w - Reflection for UNIX and OpenVMS —Iolxj
Fie Edt Conmecton Setp Macro Window Help

[nE-Ed e alza oln, « @@ |

*** MENTAL HEALTH ***
MHS Manager Functions

Mental Health System site parameters ...
MHAZ2 Psych test utilities ...
Seclusion/Restraint Management Utilities ...
MHA3 Utilities ...

Select MHS Manager <TEST ACCOUNT> Option:

[T286,4 8 [VT500-7 — 10.3.29.201 via SECURE SHELL [04:31:58 [hum [ Caps =

Select Menu Option 7, MHA 3 Utilities.
The menu provides the following Options for management of MHA3 utilities:

Print Test Form (print blank test form, also now available in MHA)
Detailed Definition (test description, also available in MHA)

Delete Patient Data (option to remove test administration from pt  file)
Stop/Re-Start Progress Notes for an Instrument

Exempt Test

Test Usage

XML Output

~NOoO O WN P
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Management of Progress Notes Generated by MHA

In this example, the SBR is customized to create a note using the title Suicide Behavior Report rather than
the default title. This can be done for any of the instruments that pass notes to CPRS.

Additionally, the parameter can be set to not generate a note for specific instruments. Note—if the
instrument is set nationally to not pass a progress note, this cannot be overridden. But, a site can elect to
not create a note for an instrument that is defaulted to Yes.

Select Option 4: Stop/Re-Start PN:

Select MHA3 Utilities Option: 4 Stop/Re-Start Progress Notes for an Instrument
Select MH TESTS AND SURVEYS NAME: SBR
GENERATE PNOTE: Yes//
TIU TITLE: MENTAL HEALTH DIAGNOSTIC STUDY NOTE// SUICIDE
1 SUICIDE BEHAVIOR REORT  TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE

CHOOSE 1-3: 1 SUICIDE BEHAVIOR REORT TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE
CONSULT NOTE TITLE: MENTAL HEALTH CONSULT NOTE//

Managing Time to Save an Incomplete Instrument

The national default for saving an instrument that is not finished is two days. Sites can customize this by
instrument, and there may be value in setting a larger time frame for some instruments. This option is
found under the Exempt Test menu option.

Please note, this option also allows for changing the status of a test from Restricted to Exempt. Please use
these features with great care, as making changes to the status of tests may be in violation of copyright
agreements, APA guidelines, and clinical practice standards.

<MHS> Select MHA3 Utilities Option:

Print Test Form

Detailed Definition

Delete Patient Data

Stop/Re-Start Progress Notes for an Instrument
Exempt Test

Test Usage

XML Output

~NoO ok~ W

<MHS> Select MHA3 Utilities Option: 5 Exempt Test
**% Exempt Test ***

Caution: changing the exempt level of a published test may break copyright
agreements. Changes to national tests are at the risk of the changing facility.
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Select MH TESTS AND SURVEYS NAME: AUDC

1 AUDC
2 AUDCR
CHOOSE 1-2:1 AUDC

A PRIVILEGE:

Removing Patient Data that was Entered in Error

R PRIVILEGE:
DAYS TO RESTART: 2//7

There are two methods to remove the data from an instrument’s administration. The first uses the MHS
Manager Functions in VistA and the second is available in MHA’s Instrument Review Results form,
described previously. In either case, this function can be performed only by individuals who have access
to the MHS Manager Functions in VistA, usually a Clinical Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the administration of the

instrument. Any progress notes, or consult notes, etc., will not be removed.

The process for using the VistA menu options is listed below:

~NoO OB~ WD

*xx MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHAZ3 Utilities...

Select MHS Manager Option: 7 MHA3 Utilities

~No ok~ Wb

*** Mental Health ***
MHAZ3 Utilities

Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data

Select PATIENT NAME: MHPATIENT,ONE
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Delete MHAS data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »

Instrument Administrator Functions

Orientation

The Instrument Administrator functions allow the user to order new instrument(s) to administer to
the selected patient and specify the data entry mode for the instruments. First, the user must specify
the name of the user who is ordering the instrument to be administered. By default, the user
requesting the test to be ordered is identified as the session user. Another user may be specified as the
user ordering the instrument, in which case, the name of the original user that requested the test is
notified by VistA E-mail that tests were administered in his/her name. The available set of
instruments that can be ordered depends on the user access privileges (for example, whether the user
ordering the instrument has the YSP key assigned).

Example: Mental Health Assistant Instrument Administrator form.

«» Mental Health Assistant in use by MHPROVIDER,ONE

Eile Tools Help
_ . Mew. O tignit
L0 Instrument Administrator +——— Ry —_— ierndtg ppeeth
Instruments Ordered By: Available Instruments and Bateres: Instruments Chosen:
[MHPEOVIDER.ONE Al [ shaw T <]
Irterigwer. k- R‘
[MHPROVIDER ONE ] B ams \ P 2|
ate of Administration: :j ATQ List Filter J
2j23/201 - fl auoc o
Wisit Location: —j Ao
|n|'_'||'|t‘0ur'|1 - ] AuUR
. —— £ Bal \
[ Link With Consult (Optional): 3 B oo List of chosen
- instruments in order of
Instructions:; _j BHS \ P administration
:j BOMC ILrl.s:rument
The presentation of struments can - = Displans
be fittered: show all (nd fiker), onby J BFRS C Cne Guas?i;:alaTimB
batteries, or only incomplete 1] BRADEN SCALE
MEsUIRR :j BSI « | ¥ Al Questions at Once
= -
\ /
Mode
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Main Menu

The Main Menu offers user functions in the context of the Instrument Administrator Form, such
as selecting another patient and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.. All functions performed in the Instrument Administrator will apply to this
patient. This patient is the same as the one selected in CPRS and should remain synchronized with
CPRS even when another patient is selected.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. The left-pointing arrow, when clicked, will return the user
to the Main Menu.

Visit information

The Visit information group of data-entry controls is used to describe the clinical particulars of a
patient’s visit, such as the clinician’s name and the location of the visit and consult to associate the
report of results (optional).

List filters
The list filters are used to change the number and types of instruments displayed in the Instruments
and Batteries list.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. The Available Instruments and Batteries list
also allows for selecting multiple instruments or batteries, or a combination of both.

Instruments Chosen list

The Instruments Chosen list is the collection of instruments selected in the Instruments and Batteries
list. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons
The re-sequencing buttons are used to alter the order in which the instruments in the Instruments
Chosen list will be administered. Instruments can also be removed from the list..

Data-entry mode selection
There are several combinations of data-entry display modes which are selected using the data-entry
mode selection buttons.

Context-sensitive help
Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.
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Ordering Instruments
Instruments can be ordered in three ways:
1. An existing test battery may be selected.
2. Anincomplete administration may be restarted if it has not been too long since it was first
started. The MMPI2, for example, must be completed within 24 hours; some instruments do
not have time limits. Most instruments have a two day time limit for completion. If the time

period has lapsed, the incomplete administration will not be listed.

3. New instruments may be selected individually and their order of administration specified.

The Instrument Administrator permits the user to select one of two data-entry Modes:

1. Staff entry, which is optimized for staff data entry when the staff person wishes to see test
questions and answers while entering data. This is unsuited for patient entry.

2. Patient entry, which is optimized for on-line administration of instruments to a patient.

NOTE: Patient entry invokes special security measures to prevent patients from using the
workstation for any other purpose than answering questions. Because security measures are not
invoked for the staff entry modes it must not be used for the on-line self-administration of tests to
patients. (See Appendix D for more information on SecureDesktop.)
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Selecting a Person (other than yourself) for “Instruments Ordered By”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person ordering the tests. To select a new person:

1. Click on the drop-down list box labeled “Instruments Ordered By.”
2. From that list of staff members, select the name of the person ordering the tests.

Example: The Instrument Ordered By person will receive an email notification in VistA regarding
the administration and also appears as the Instrument Ordered By person in all reports related to
this administration.

= Mental Health Assistant in use by MHPROVIDER,ONE =13

Eille Tools Help
- e Mew. Oupatient
2 Instrument Administrator SSN. e 2333
Instruments Ordered Available Instruments and Baftanes: Instruments Chosen:
MHPROVIDER. O
MHPROVIDER.ONE Show |AJI ~]
Interacwer.
[MHPROVIDER.ONE - £ Ams L J
afe of Administration: :—] ATQ J
2/23/2011 Rd & auoc B
Wisil Location: -J AT
|noncount - £l AuR
Link With Consult (Optiona): g sa
-] £l Boi2
Instruchions: :J BHS £ ¥
B somc
The presentation of instruments can | Display:
be filtered: show all (no filker). anby J BPRS " Qne Guestion at a Time
batteries. or only incomplete __J ERADEM SCALE
EIERADLS: g B3l o | # Al Questions at Once
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Selecting a Person for “Interviewer”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person as the interviewer. To select a new person:

1. Click on the Drop-Down List Box labeled Interviewer
2. Select a name from the list

Example: The selected name also appears as the “Interviewer”, or “Printer” person in all reports
related to the administration.

» Mental Health Assistant in use by MHPROVIDER,ONE (=13
Eile Tools Help
3 Instrument Administrator e e
Instruments Ordered By le Instruments and Baftenes: Instrurnents Chosen:
MHPROWVIDER, OME -
- . o <]
[MHPROVIDER.ONE - I ams A J
ate of Administration: :_j ATQ J
fzafeon | £ AauDcC J
Wisit Location: :-J Alorm
|nnn|:4:| uril - £ AUR
Link With Consult (Optional) B BaA
- o Bo
Instructions: :-J BHS £ »
£ soMmc
The presentation of instuments can = Display
be fiered: show all (o fiter), only I eprs ¢ One Guesﬁ:: e Time
batteries. or anly incomplete :_J BRADEN SCALE
instruments. f] B3I « | F AllQuestions at Once
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Selecting a Date of Administration

By default, today’s day is presented in the date field. It is necessary to select a different date only if
the date of administration is not the same as the current date. Future dates are not allowed. To select a
new date:

1. Click on the Date-Picker labeled Date of Administration.
2. Select the administration date from the calendar, or type in the desired date.

Example: The selected date also appears as the date in all reports related to this administration.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

| 2r3r2011 ~| @ auoc
El Februany. 2011

Sun Mon Tus Wed Thu Fn Sat
1 2 1 4 5
E 7 B 9 1w m 12

. AUIR .
- 1. Click to open calendar
o Ba
13 14 15 16 17 18 19 —
w2 2 &QE -
27 28 -
- Display:

] T3 Taday: 2{23{2011 " One Question ata Time

A calendar is presented with a click B Ba
an the down amow, .

F .. New, Oulpatient
'G Instrument Administrator SSN. 2333
Instruments Orderad By Available Instruments and Battlanas: Instrumeants Chosan:
[MHPROVIDER.ONE =l show I <
F. -
Interviewer:
[MHPRCOVIDER ONE - g Ams ~ 4|
Date of Administration: d ATa %]

& All Questions at Once
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Selecting a Visit Location

By default, the previously-selected Visit Location is selected. It is necessary to select a different
location only if the location is different from the one displayed. To select a new location:

1. Click on the Drop-Down List Box labeled Visit Location
2. Select a different location from the list.

Example: The selected location also appears as the location in all reports related to this
administration.

« Mental Health Assistant in use by MHPROVIDER,ONE =19
File Tools Help
3 Instrument Administrator o e
Ingtruments Orderad By Aovailable Instruments and Batteries: Instrurments Chosen:
MHFROVIDER OME -
[ [ Shirer [MI ﬂ
Interviewear: :
[MHPROVIDER ONE B o Ams A 2
Date of Administration: =8 1. Click to open list J
[ 2r 9zomt | 5 =
Wisit Locahon: J_j ALDIT
g Aur
E sa
F soi2
g2 >
= 2. Click to make a selection
£ BFR Dtsplay:
F] BRADEN SCALE ® AL A
B esi < | ™ All Questions at Once
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Selecting a Consult (Optional)

The report of the results for the administration of an instrument can be linked to a consult instead of a
progress note (as will typically happen).

1. Click on the Drop-Down List Box labeled Link with Consult
2. Select a consult from the list (if there are no consults, the list will be blank).

Example: The reports related to this administration will be associated with the selected consult.

» Mental Health Assistant in use by MHPROVIDER,ONE =3
File Tools Help
';g Instrument Administrator Sgﬁ”mi_‘”;?ﬁg
Instruments Ordered By HAyailable Instruments and Bafteries: Instruments Chosen:
MHFROVIDER, OME ¥
I | Show: |Al| ﬂ
|rterviewar i
IMHPROVIDER.ONE - F ams A J
Date of Administration: :_j ATQ J
[ 2 apeont -] # auoc J
Visit Location: :J AlDIT
|noncount A Emesl 1. Click to open list
Link With Cansult (Optional): j BAl
[ 1 8 eoe
Instructions: :J BHS < ¥
F| BOMC
Select a consult that the report of = Display:
imstrument results will be linked 1o, J BFRS  One Qu&sﬁ::el ST
This is optional; leave blank £] BRADEN SCALE
othermize. = :
:] B3I « | # All Questions at Once
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Filtering the display of Available Instruments and Batteries List

Which tests appear in the Available Instruments and Batteries list box depends on the user’s access
privileges to order tests (i.e., user must hold the YSP security key to be able to order selected
instruments). By default, the list of Available Instruments and Batteries displays all instruments and
batteries that the user identified as the Ordered By user has permission to administer. However, the
list of Available Instruments and Batteries can be filtered in three different ways:

1. All instruments and batteries, in alphabetical order.

2. Batteries only.

3. Restartable instruments only (incomplete administrations which may be resumed, if there are
any).

To change the lists filter:

1. Click on the Drop-Down List Box labeled Show
2. Select a filter for the list of available instruments.

Example: The displayed Instrument List changes to include only the instruments that meet the new
filter’s specification.

« Mental Health Assistant in use by MHPROVIDER,ONE =13
File Tools Help

i T . Mew. Outpatient
@ [afa (0 =101 @a¥e iy 1. Click to open list SSN: woroe2133
Instrurmnents Orderad By Avallable Instuments and Bateriés: Instruments Chosen:
[MHPROVIDER.ONE 1 show A~
Interviewear: :
[MHF’FEU"-"]DEF‘.ONE j £l ABaneries onky J
= R bl
Diate of Administration: -I-l s only R' J
[ 2/ 9r20m = 8 auoc
Visit L ocation ﬂ AUDIT 2. Click to make a selection
[nonmum - £ aur
Link With Consult (Optional) i ea
[ 1] H soi
Instmactions: ﬂ BHS < »
El somc
The presentation of instruments can B errs Display:
be filterad: show all (no filter). onky = -
_hcﬂberies. or onby incomplete ﬂ BRADEM SCALE L L ST
LTS ﬂ 83l o | ™ All Questions at Once
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Choosing One or More Instruments

By default, nothing is selected on the list of Available Instruments and Batteries. The user must
choose one or more instruments to administer during this session. In the case where there are
multiple instruments that are administered frequently, the user has an option to create and select
instrument battery, which simplifies selecting a group of instruments. The user may select any
combination of single instruments and batteries.

To select instruments or batteries, click on the check box next to the Available Instruments and

Batteries list box names found on t

Example: The Available Instruments and Batteries list box.

he Instrument List.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
@ P New, Outpatient
@ Instrument Administrator SSN: 000062333
Instruments Ordered By: Available Instruments and Batteries: Instruments Chosen:
[MHPROVIDER.ONE =1 Nstow m =] | {A%Re
RpTeS B EN SCALE
1. Click on check box next £ Ams 2 il
to instrument names Na g Ao __U
R - f_] AUDC _J
Visit Location i.] AUDIT
[noncount | £ AuR
= ~ 5
Link With Consult (Optional) u BAI ‘I' Selec“dttezt; appe:li:tm the
| -l F] soi2 nstruments osen
Instructions -lj BHS < >
Select the instrument by checking its £] somc
box with the mouse, or use the arrow f sPRs Display:
keys and space-barto select - - SonataTi
Underlined instruments are ] BRADENSCALE 21e.Qusrton st aine
incomplete e P . Staff Entry
Bold indicates a battery which 1J i v All Questions at Once

The selected instruments appear in the list of Instruments Chosen. These are the instruments

selected for administration.

NOTE: Instruments are added to the Instruments Chosen list in the order in which they were selected
in the Instrument List. This is the same sequence in which the tests will be administered unless the
order is changed. The date and time of administration is appended at the end of an incomplete test
name.
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Restarting Incomplete Administrations

Whether an incomplete administration of an instrument can be restarted depends on how long ago it
was first entered in MHA.. The permissible lapse is a local site parameter. It is set using MHS
Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART LIMIT] option.
Usually the lapse is two days. Restarting an incomplete administration from the Instruments
Chosen list box is no different from starting a new test, so that process is not described here. The
items that were answered in the first administration are carried over to the next one.

Manipulate the list of Instruments Chosen

After two or more instruments are added to the Instruments Chosen list, it is possible to rearrange
the order in which they will be administered. The re-sequencing buttons may be used to change the
order of the instruments in the list, or to remove instruments from the list. The order of
administration is always from top to bottom.

To change the order, select the instrument item in the Instruments Chosen list. Using the re-
sequencing buttons:

¢ Click on the up-arrow button to move the instrument up the list.
e Click on the down-arrow button to move the instrument down the list.
e Click on the left-arrow button to remove the instrument from the list.

Example: The Instruments Chosen list box.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

. .. 1. Click on an item Mew, Cutpatient
' Instrument Administrator e . . - Sue
@ in the list to select it SEM: 02333
Instruments Ordered By: cpaaiere ST T ST TL Crame e struments Chosen:
HFR M -
[MHPROVIDER ONE - Show: [ <] A
. BRADEM SCALE
Intenviewear: .
[MHFROVIDER.ONE B 4]
ate of Administration: ﬂ
2/ 972011 - =
Wistt Location
[nencount =
Link With Consult (Optional): i 2. Use the re-sequencing
[ | E buttons to move the selected
T | item up _ur down the. list, or 5
Select the instrument by checking its : remove it from the list
b with the mouse, or use the amow r entirely.
keys and space-ber io select 4 .
Underinad instruments are % [E s
incomplete, o & Staff Entry
Bold indicates & battery which B s v | All Questions tOnce
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Selecting Display Mode for Data Entry

There are two display modes in MHA: “Display One Question at a Time,” or display “All Questions
at Once.”

The One Question at a Time display mode is ideal for patient-entry, since it only displays one
question in the data-entry form. This allows for a more focused and relaxed approach to responding
to questions.

The All Questions at Once display mode is ideal for staff-entry, since it displays all the questions in
a scrollable window. This allows for rapid navigation between questions, and a faster approach to
entering data. It may also be suited for some patients.

In MHA, either One Question at a Time or All Questions at Once may be used for patient-entry or
staff-entry modes. It is a user preference choice.

e To select One Question at a Time display mode, click on the One Question at a Time
option button.

e To select All Questions at Once display mode, click on the All Questions at Once
option button.

e At least one test must be available in Instruments Chosen.

Example: Display mode selection.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
i .. M tignt
3 Instrument Administrator e Outpafion
Instruments Orderad By Available Instruments and Batteries: Instruments Chosen:
HFR M -
[MHPROVIDER ONE A1 [ atoee [ 5] |aunc
: BRADEM SCALE
Intervieweanr; :
[MHPROVIDER.ONE - B ams A 4|
ate of Administration: ﬂ ATQ ﬂ
2/ 972011 - «E aupc =
Visit Location il Auvom
|noncount Select Display mode
Link ¥fith Consult (Optional): :
[ - £l sor
Instructions: H BHS £ ¥
Select the instrument by checking its E] somc
box with the mouse, or usa the amow F errs Display:
keys and space-barto select i - Question ata Ti
Underlined instruments are % [ BRADEN SCALE Saluesion s iing
incomplete, I & Staff Entry
Bold indicates a battery which d esi g |* A¥Quaston: &tOnce
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Selecting “Patient Entry” Data-Entry Mode

Patient-entry mode supports the on-line testing of patients. Patient Entry has added security features
to prevent unattended patients from using the workstation for unauthorized purposes. Clicking on the

Patient Entry command button triggers the activation of the SecureDesktop security functionality.

To start patient entry mode:

1. Click on the Patient Entry button

2. Click on Yes in response to the first warning prompt. Click on No, to abort invoking
SecureDesktop and cancelling patient entry.

3. Click on OK to respond to the second warning prompt

Additional notes about Patient-Entry mode:
e At least one test must be available in the Instruments Chosen list.

e If the Patient Entry button is disabled, this means that the SecureDesktop software is not
properly installed on this PC — contact your local IRM for support, if needed.

e Any time Patient Entry mode is invoked, two warning messages are displayed. These
messages are an indication that SecureDesktop is about to be activated.

e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected.

e Appendix D has further details about the operation of SecureDesktop.

Example: Patient Entry button.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

Bold indicates a batteny which

T, - M tient
L) Instrument Administrator guow. Quipatent
Instruments Orderad By Avallable Instruments and Battenes: Instruments Chosen:
[MHFF:U‘-.HDEFLCINE AUDC
Shio: [NI ﬂ
|nteriewear : B ENSCALE
[MHPROVIDER.ONE - - = ﬂ
A el . .
ot of Adrrinieralon: & Click on Patient Entry ﬂ
2/ 972011 - < f aupc =
Wisit Location -[j ALDIT
[noncnuni - o aur
| Link yth Consult (Op Sy E-PY PR Display mode
Instructions: Jj BHS < >
Select the instrument by checking its L] somc
b with the mouse, or use the amow ﬂ BPRS Display:
keys and space-barto select : ~ Question al & Ti
Underlined instrumants are ¢ [f] BRADEN SCALE Sl ion s iing
incomplete, H g3l | AN Quaskons &1 Once Staff Entry
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Example: SecureDesktop WARNING prompt #1.

SecureDesktop Warning

WARNING

Fram thiz point on, the weteran will be answering questions on the
ingtruments selected. To maintain security, all other functions on this
camputer will be unavailable.

All unzaved work, in other programsz zhould be zaved and the
programs clozed before continuing.

YWhen pou have finizhed, this computer will automatically return to
thie log-on window.

AFTER COMPLETING THE TEST([S). USER IS AUTOMATICALLY
LOGGED OFF FROM THE SYSTEM

Do you wizh to continue?

SecureDesktop Warning

WARNING

LSE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

[Jzing any other kevs will cause the test to abort.
All kepstrokez are monitored for securnty violations.
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Selecting “Staff Entry” Data-Entry Mode
1. Click on the Staff Entry button.

Additional notes about Staff-Entry mode:
e At least one test must be available in the Instruments Chosen list.
o Staff-entry mode does not make use of the SecureDesktop functionality, since it is intended
for staff use only, not for patients.
e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected

Example: The Staff Entry button.

« Mental Health Assistant in use by MHPROVIDER,ONE
File Tools Help

r .. Mew, Oufpatient
@ Instrument Administrator SN w2333
Instruments Orderad By Availlable Instruments and Batteres: Instruments Chosen:
[MHFPROVIDER.ONE A1 [ 2now [ai <] | [Aunc
- BRADEM SCALE
Interiewsar: :
[MHPROVIDER.ONE - o AmMs o ﬂ
ata of Administration: ﬂ ATO ﬂ
|%f 972011 - % [F] auoc J

Wisit Location:
[nonn:num

L |

Link. ¥ith Consult (Optional):

Instructions: *
Select the instrument by chatrmg 15
b with the mouse, or use the amow f.' BERS Display:
keys and space-bar to select : T One Question at a Time
Underlined instruments are % ] BRADEN SCALE aliatel '
ez £ Bsi | | & Al Questions atCnce

Bold indicates a battery which
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On-form Instructions

Example: The On-form Instructions are displayed in the bottom-left corner of the Instrument
Administrator form. These are context-sensitive tips that change depending upon which part of the
form the mouse pointer is resting on. Not all elements of the form trigger instructions.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

EEX

r .. Mew, Oufpatient
@ Instrument Administrator ST o133
Instrurnents Orderad By: Awailable Instruments and Batteries: Instruments Chosen:
[MHPROVIDER.ONE | Show  [ai = ALDC
: BRADEMN SCALE
Interviewear: :
[MHPROVIDER.ONE B B ams ~ 4
ate of Administration: EI ATQ ﬂ
2r ar20m | % ] auDc J
Yisit Location: i Instructions are displayed here
Inom:a:auni j B AUR
Link With Consult {Optional) D BAl
| y F eoiz
Instructions: ﬂ BHS £ ¥
Select the instrument by checking its £ somc
poxah e mauke crate o | | - ers e
= Question at a Ti
Underlined instruments are % [E] BRADENSCALE ke i
incormplete, I & . Staff Entry
Bold indicates a battery which H ss ¥ | All Questions ot Once
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Printing a Blank Instrument

Sometimes it is useful to provide a pencil-and-paper version of an instrument to a patient that
they can fill out themselves, in the waiting room, for example. Later the patient’s responses can
be entered into MHA by a clerk or clinician.

By opening the File menu, and clicking on the option, “Print a blank instrument,” the user can
select an instrument, and define the printer and its settings. The operation of the print function is
very standard and familiar to Windows users. The blank form will always have a heading which
contains empty lines to gather identifying information on the patient, date, location and staff
member. Information on the selected patient will not be printed on the blank form.

Example: To print a blank instrument:

«» Mental Health Assistant in use by MHPROVIDER,ONE

4=l Tools Help
Select Fatient...
. Wihpatiert, One
Erint a blank instrument nistrator SEN: w4444
Exit + aned B afleres: Inshurments Chocer:
41 =
I
- Z] MH pattery ~ J
[MHPROVIDER ONE B El Screen Batisry
Diate of Administratior: ] AMs J
[ 5 &20m | = :ﬁIST J
Wiesit Location: ] AuoC
¥Ray Clinic B | AuiT
] Aum
Lirk \with Conuaht [0 ptional) e
| = | eam
Irestruchions: ‘: BAsIsa
| smz
These inslruchon: charge deperdiig upon = aus
the: location of the mouse of cursos i BOME
| oras
| BRADEM SCALE
i <
g es ’
] ssna :
(i Displayr:
| suss
I cage " Qv Quesstion at a Time
| com
] cesp w | | Al Quettions at Once
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The Print Assistant provides the means to select the instrument to be printed, to change the font
and size of the font, and make adjustments to the printer.

Example: The Print Assistant.

o Print Assistant g@@

Print a blank instrument

Select a form to print, then click on the "Print" button,
& header iz included in the printed farm which azks for the
name, date, DOER, lazt four of 55N, staff and location.

| nztrument; Im ﬂ

Print Font:| M3 S ans Serif ABCAE(GH - |

Print Font Size: (10 -

Recommended: MS Sanz Senf, size 100
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Example: To view the instruments that can be printed, click on the down arrow in the combo
box. Select the instrument by clicking on it. Once the instrument is selected, click on the Print
button to start printing, or the Set Printer button to configure the printer.

- X

& Print Assistant

Print a blank instrument

Select a form to print, then click on the "'Print" button,
A header iz included in the printed farm which agks for the
name, date, DOB, last four of SSM. staff and location.

Instrumnent: |EEE ﬂ

ASSIST -~
Frint Fant; 5T

ALDC

ALDIT

Bal

Bk

BASIS-24

BDIZ2

BHS hd
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Example: This window appears when the Set Printer button is clicked.

Page Setup
I:L-;-'-'i-;:aﬁ' - - 'I
:,';:'_-\ﬁ_—-;!__::*-ﬂ- ar |
i !
iy :
:";:'_-\ﬁ_—-;!__::*-ﬂ- @
ey .
i
Paper
Size:
Source: Main tray ﬂ
Crientation Margins (inches)
{* Portrait Left: 0.9 Right: |05
" Landscape Top: 0.8 Bottom: (0.8
[ ok | cancel | Printer... |
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Example: To start printing, select the mapped name of the local printer and click on the OK
button.

Prirter
MName: Microsoft XPS Documert Witer Properties. ..
Status: Ready

Select printer from list.

Type: Microsaoft XPS Document Wiiter
Where:  XP5SPort:

Comment: [ Print to file
Prirt range Copies
U Mumber of copies: |1 El:

SRk
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Exiting the Instrument Administrator Form

Example: To exit from the Instrument Administrator form, click on the File | Exit menu item.
Alternatively, you can click on the “X” in the upper right-hand corner of the window, or press the
“ESC” key, or click on the left arrow. The Instrument Administrator form will close and the user
is returned to the Mental Health Assistant main menu.

» Mental Health Assistant in use by MHPROVIDER,ONE =3
ZlM Tools Help
Select Fatient... A New, Outpatient
Print a blank instrument  jNIStrator SEN: wocne-2333
Available Instrurments and Batterias: Instruments Chosen:
Show: = ALDC
S i =l | |erapenscae
Interviewer. -
[MHPROVIDER.ONE - £ ams 2 ﬂ
ate of Administrabon: -E] ATO ﬂ
&/ 972011 R * ] aupc ]
Visit Location: ﬂ ALDIT
[noncaunt = £ aur
Link Yith Consult (Optional): Jj BAl
| | il eoi
Imstructions: J'_j BHS < ¥
5| BOMLC
These instructions change = Displany:
depending upon the location of the .IJ BFFS « Qne ﬂuasﬁ::a] BT
MOUSE OF CUrSar, # ] BRADEM SCALE
Fl B= « ™ All Questions st Once
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Reviewing a Description of the Selected Instrument

The clinical and technical features of any particular instrument supported by MHA can be reviewed
by clicking on the instrument name followed by clicking on Help | Instrument Description... You
can right-click on the instrument to perform the same operation.

Example: How to view information about an instrument.

o Mental Health Assistant in use by MHPROVIDER, ONE

Instr 2. Click, to view a description One Mhpatient
nEtrun SEM: w2412
Instrum gy Auailable Instruments and Baflenes: Instrurnents Chosen:
MHPRCr AlME
Shiw: |A]| j
Intenviewer, — ‘:'EEEI'ED
[MHPROVIDER.ONE | B MMz e i]
Date of Administration: F] MORSE FALL SCALE iJ
| 5/ 52009 - &l FcPTED :J
Visit Location: £ PoLc
[ Test (north) - H poM
T T H eHo2 1. Click on an instrument
H PHQg name to select it
These instructions change -
depending upon the location of the g ALOC £ »
FOUSE OF CUrsSor, H s .
....j SCLIR " One Question at & Time
8 s | & AllQuestions atOnce el Sy
g
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Example: Description of an instrument.

& Mental Health Assistant
File Edit Help

Description of PC PTSD

Clinical Features

Print Title: Primary Care PT3D 3creen

Version:

Author: 4L Prins, et al.

Pulbhlisher: LibraPharm

Copyright:

Publication Date: 2004

Feference: Primary Care Pasychiatry 9(1) :9-14, January 2004

Purpose: =2creen for PTID related symptoms inh a primary care
Zetting

Norm Sample:

Target Population:

Techhnical Features

Aiministration Priwvilege:
Results Privilege:

Entered Ev: DT DR e PRI I 1)
Entry Date: NOV 22, 2005

La=st Edited EBEv: Fla LT A wWudar
Last Edit Date: 02/12/2009
MNational Test: TRUE

Fequires License: FALSIE

Iz Legacy Instrument: FALLSE
Submit To MNational DE: TRIUE
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Instrument Administrator’s Battery Wizard

Orientation

The Instrument Administrator’s Battery Wizard is a tool for creating and maintaining persistent, re-
usable instrument batteries. User-defined batteries that are created using the Battery Wizard are
listed in the Available Instruments and Batteries list box. When the instruments in a battery are
added to the Instruments Chosen list, the names of the instruments contained in the battery are
listed in Instruments Chosen, not the name of the battery.

Creating reusable batteries from frequently administered sets of instruments can reduce the time
required to set up a testing session for patients with similar testing needs.

Example: The Battery Wizard form.

» Mental Health Assistant

File Help

@ Battery Wizard

Mame of Batteny

My Battery ;|

Ingtructions:

Select the nstument by checking its
bt wath the mouse, of use the anow
ks and space-har bo select,

Battery selector

Avalable Instrumants:

Title bar e

Insturnents in B atten:

£ Ams
£ assisT List of all

ATO ‘f/_ available

ALDC Instruments

AUDIT
ALIR

BAl

BaM
BASIS-24

BOMLC
BFRS
BRADEN SCALE
BSl
BShg
BUSS
CAGE
COR
CESD
CESDS
Clwid-tH
COws

o o o oY Y e o ) e o™ o ) e s ) o 'i.'ﬂ'

| |

nnnnn

BDIZ List of instruments in
selected battery
BHS

ATO
AUDC
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Main Menu

The Main Menu offers user functions in the context of the Battery Wizard, such as additional tools
and help.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity.

Available Instruments and Batteries list
The Available Instruments and Batteries list is used to select which instruments will be administered.

In some cases there will only be one instrument selected. This list also allows for selecting multiple
instruments or batteries, or a combination of both.

Instruments in Battery list
The Instruments in Battery list is the collection of instruments selected to become part of the current

battery. The instruments are listed here in the order in which they will be administered—ifrom top to
bottom.

Re-sequencing buttons

The re-sequencing buttons are used to alter the order in which the instruments in the Battery will be
listed in the Instruments Chosen list. Instruments can be removed from the battery also.

Context-sensitive Help

Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.

Battery Selector
The Battery Selector Drop-Down Combo Box is used to type in the name of a new battery, or to

select from a list of existing batteries. The battery name indicated here is the currently-selected
battery to which all editing actions apply.
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Save Button

The Save button is used to save to VistA all changes made to the current battery. After a battery is
saved, its name will be listed in the list of Available Instruments and Batteries on the Instrument
Administrator form.

Invoking the Battery Wizard

The Battery Wizard must be invoked from the Instrument Administrator form. Similarly, all
consequences of editing batteries are reflected in the Instrument Administrator, upon closing the
Battery Wizard form.

Example: To start the Battery Wizard, click on Tools | Battery Wizard... located on the
Instrument Administrator’s Tools menu.

« Mental Health Assistant in use by MHPROYIDER,ONE

Eile QGUEE Help
4 METRIC Instrument Reviews... Mhpasient, One
el Click :
‘g [T T— SEN: wceaoe-4444
Bovailable Instrumnents and Batanss: Instrume nts Chosen:
Shicrar |Al| ﬂ
Interviewer:
[MHPROVIDER ONE - E] Screen Batery A J
te of Adrninistration -':l AMS J
5 2re01 =] I assisT ]
Visit Localion: ;_J ATO
iy Clinic - ] auDc
Link With Consult (Optional): f avom
| B £ AuR
Instructions: -Ij Bl
£ Bam
These instructions change =
depanding upon the location of the BAGE-
MOUSE OF CUrsor ] sz
£ BHs
T Bomc
¢ »
F erPrs
f] BRADEN SCALE Display:
Jj B T Qne Ouestion at a Time
E{ B3N8 & | = Al Questions at Onca
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Example: Mental Health Assistant Battery Wizard form.

&» Mental Health Assistant
File Help

'i@i Battery Wizard

tame of Battery Available Instruments: Inztruments in B atteny:
AlMS -~ ATl
|M_I.J Battery ﬂ ASSIST i aDC
AT0
aUDC
AUDIT
AUIR
Bal
Bdshd
BASIS-24
BDIZ2
BHS
BOMC
BPRS
BRADEM SCALE
BSI
BSI18
BUSS
CaGE
CDOR
CESD
CESDA
Clwfd-aR |
COWS
DOrB0n Z Save

oL —

Instuctions:

Select the instrument by checking its
bow with the: mouse, or uze the arrow
keys and space-bar to zelect.

£ = =

||

Ml o e Tl e Tl T T ) e Tl T T T T T T Tl T T

IlA
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Battery Wizard: Creating a New User-defined Battery

New batteries of instruments are created by first assigning a name to the new battery. Next,
instruments (and other batteries) are added to the Instruments in Battery list by clicking on the
desired instrument names shown in the Available Instruments and Batteries list box.

The Instruments in Battery list box can be manipulated to change the order of the tests and to add
or remove tests. To modify the Instruments in Battery list of an existing battery, simply load the
battery by selecting the battery name using the Name of Battery Drop-Down Combo Box.

Here is an example of creating a new battery:

1. Click on File | New menu item.

2. Enter the name “Screen Battery” in the Name of Battery box.

3. Select AUDC and PC-PTSD instruments by clicking on the selection box next to their
names.

4. Click on the Save button.

5. The new battery is saved after the Save button is pressed.

6. The Battery Wizard form is closed.

7. The Instrument Administrator form is shown and the newly-created battery appears in the
list of Available Instruments and Batteries.

8. When Screen Battery is selected, the two instruments included in the battery are added to
the Instruments Chosen list on the Instrument Administrator form.
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Example: This is a display of creating a new battery from the Name of Battery box.

o« Mental Health Assistant

ilable Instruments:

2. Type new battery name

Instruments in Batteny:

Instructions

Enfter & unique name for
batteny

or salect one from comba
oo

% [Fl PCPTSD /—

EREEH -
B wowms

B wH

El mHE

B miss

B mmp2s

i L

] morsE FaLLsCALE

[ mEoR

B pa

F] PoLsz
B PoLc
F eoua
B PHo2
[ etioe
F poo

i rLoc
F sa

Bl =pm ks

AUDC
FCPTSD

. Click to select

8 = =

4. Click to save
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Example: The created battery is displayed and is available from the Instrument Administrator
form under the Available Instruments and Batteries list. The two instruments included in the
battery are displayed in the Instruments Chosen list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

Eile Tools Help
. tMhpatient, One
Instrument Administrator SEN: xooemoed 444
Instrurnents Ordered By: Assailable Instruments and Batteries: Instruments Chosen:
[MHPROVIDER.ONE - Show: [ = ALDC
- PCFTSD
Interviewer:
|MHPROVIDERONE j Screen Battery L ﬂ
Date of Administration: AUDC +
| 5 22011 ~| PCPTSD
Yisit Location: AIMS
x-Ray Clinic -l ABSIST
Link With Conslt (Optional): ATQ
| B AUDC
Instructions: AUDIT
Selectthe instrurnent by checking its AR
hoxwith the mouse, or use the arrow
kewys and space-har to select. BAl
Underlined instrurments are Bahd
incomplete. g
Bold indicates a batternswhich BASIS-24
contains many instruments. BDI2
Right click on an instrument far more hd b4
infarmation. BHS
BOMC Dizplay:
BPRS T One Question ata Time
BRADEN SCALE Al Questions at Once Staff Entry
S
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Renaming an Existing Battery
1.
2.
3.
4.
5.

Example: Open the File | Rename menu.

Go to Battery Wizard

Click on File | Rename menu item.

Select the battery that you wish to rename from the Available Instruments and Batteries list.
Type the new name for the battery

Click Ok.

& Mental Health Assistant
Z 3l Help

Available Instruments: Instruments in Batteny:
AMS b BDI2

oo

AlLDC

ALDIT
AUIR
Bal
BDI2 I
BHS

BOMC

BFRS

BRADEM SCALE
BSI

Lo
i) i)

Til

Instructions:

Enter a unigue name far
battery,

& = =

x

i k) i)

] i i )

i
I
i
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Example: Typing in a new name for an existing battery.

% Mental Health Assistant

Screen Eiatte

1. Click to select
the battery name

2. Type the new name for battery

Mew Mame:

|MH|Eiattery

Once the OK button is pressed, the Battery Wizard can be closed (use the “exit” selection in the
“File” menu, or click on the “X” in the upper right hand corner of the window, or press the escape
key “ESC”). The battery’s new name will appear in the “Instrument Administrator” window.
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Example: Displaying the New Name from the Available Instruments and Batteries list box.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
@ Instr it Admini Mhpatien, One
nstrume ministrator SEM; w4444
Instruments Ordered By Apailable Instuments and Baleries: Instruments Chosen:
[MHPROVIDER OME =1 shon |M =
|nteriewer:
[MHPROVIDER ONE - =] MH Battery 4 2]
Diste of Adminisiation ] Screen Battery Kl
| 5 2011 - B ams B
Visit Location: g assisT Battery is now listed
f<-Fuany Clinic E g ara with the new name
Link With Consult (Optional) £l aupc
- ¥l auoim
Instructions: g AuR
£ sa
The presentation of instnements can B
be filkered: show all {no filer). only -J BAM
batigries. or only incomplate El pasis-4
instruments f:] Bz
B Bms
H BoMC - X
E| erms Display:
E‘J BRADEM SCALE " One Question ata Time
'-| B3l = Al Questions at Once
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Deleting an Existing Battery

Go to the Battery Wizard

Click on File | Delete menu item.

Select the battery to be deleted from the Available Instruments and Batteries list box.
Click on Yes.

The selected battery is deleted from VistA and from the list of Available Instruments and
Batteries.

gk~

Example: Deleting an existing battery.

« Mental Health Assistant

5:8 Help
Hew .
tal}f Avsailable Instruments: Instruments in Batteny
Exit ] AIMS ~| |eoi
ASSIST COWS i]
Instructions: g aTa
= AUDC
Enter a uniqua name for - i‘
batteny. o AUDIT _|
| ALIR '
BAl
BAM
BASIS-24
% BDI2
= BHS
& BoMC ¢ X
L ® ~
< > Save
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Example: Click on File | Delete menu item. Click on the OK button.

& Mental Health Assistant

Select a battery to remove

EE——

Screen Battery
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Exiting the Battery Wizard

To exit the Battery Wizard form and return to the Instrument Administrator form click on the
drop-down File | Exit menu item. You can also press the “ESC” key, or click on the “X” in the upper
right-hand corner of the form, or click on the left arrow. The Battery Wizard form will close and the
user is returned to the Instrument Administrator form.

Example: Exit the Battery Wizard.

« Mental Health Assistant

5:8 Help
Hew .
Renaans Wizard
T Iuble Instruments: Instruments in Battery:
H ams ~  |AUDC
| AssisT FEFTSD
Instructions: H aTO il
% | auvoc
Enter a unique name for : il
battery | AUDIT
or select one from combo = AUIR _|
alurd -
| Bal
E| BaM
| BASIS-24
=| BDI2
£ BHs
& BoMc -y _
< >
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Instrument Administrator’s “One Question at a Time” Input
Form

Orientation

The “One Question at a Time” data-entry form enables the user to answer questions by viewing and
responding to one question at a time. This display mode is ideal for patient-entry, since it only
displays one question in the data entry form. This allows for a more focused and relaxed approach to
responding to questions. This mode is also suitable for staff entry as well. It boils down to a matter of
personal preference.

This section lists, in detail, all the various types of visual artifacts that users are likely to interface
with while responding to questions during an administration.

Refer to the glossary for a description of the visual elements on these forms, and how they are
normally used.

Example: Single-question data-entry form.

@ AUDC: MHPATIENT ,ONE
Fla View Tools Help

Flease read each item carefully and selact the comact answer (or you
— R

1. How often did you hawve a drnk containing alcohol in the pastyear?

i
1. Newer “\_ Question text

™ 2 Monthhy or less

3 Twoto four times amonth  [a— RGeS

4 Two o three times perweek

" & Four or more times aweek

‘/ /— Mavigation buttons

ALDC

| MextQuestion | | PriorQueston | || Reviewanswers | | cancel |

/ Progress indicator

[|Usespeadtab  Hint Press camiage return 1o mowve to nesd gquestion,
I
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The Main Menu

The Main Menu offers user functions in the context of the Single-Question form, such as tools and
help.

The Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.

The Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

The Introduction Text
Introduction Text is used as narrative introduction to one or more questions. Generally, introductions
present instructions on how to respond to questions.

The Question Text
The Question Text is the actual question presented to the user.

The Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

The Navigation Buttons
The Navigation Buttons are used to display Previous and Next Questions. They are used to navigate
through the sequence of all questions contained in the instrument.

The Progress Indicator

The Progress Indicator displays the current percentage of questions answered so far, represented by
the number of questions answered, compared to the total number of questions in the instrument. If
the progress bar is red, it indicates that a question was skipped; when green, all the questions so far
have been answered.

The Review Answers Form

The Review Answers form is a navigational aid to use with instruments that contain a large number
of questions. It presents a simple way to select a question for editing that is not contiguous to the
present question.

Mental Health Assistant Version 3 (MHA3) 70 September 2013
User Manual Patch YS*5.01*105



Responding to a Multi-choice Question Using a Multiple-Selection List
Box

Multiple-Selection List Boxes allow the user to select one or more of the choices listed. To respond
to a question:

1. Select one or more choices from the Multiple-Selection List Box on the form by clicking on
the item, or, use the arrow keys to move to the desired item and press the space bar.
2. To go to the next question, click on Next Question button, or, press the “Enter” key.

The choices made are recorded and the next question is automatically displayed.

Example: Selecting two choices.

o THI 2H0 LEVEL EVAL VZ: MHPATIEMT ,OME
Fle Wew Toolks Help

29-8. Congult requested with: (Chack all that spphy)

< Endinlogy
1.EMT
2 Meurglogy

b, Finsical Th F.-rJIa;:rg..-

7. FPriand R

8. Frosthetics

9. Pgychiatry

10. Peycholooy

11. Speech-Language Pathology

12. Substance Use f Addictive Dizorder Evaluation andfor Treatrment

THIZND LEVEL EVAL Y2

! Mext Question [ Ervior Question ] |Eevie-wﬁnmrg ] [ Cancel ] | Finish ]
[#] Usza spaed tab Hint Use the numbser key of the Rerm 10 speed data enny:
EEEEHEHE EHQEE' B.
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Responding to a Single-choice Question Using a Drop-Down List Box

NOTE: Drop-Down List Boxes allow selection of a single choice from a list. This type of question is
also called a “combo box.”

To respond to a question:

1. Click on the down-arrow located on the drop-down list box to display the list, or, use the arrow
keys to step through the sequence of items.

2. Select a program type from the list by clicking on the item, or, when the desired item is
presented in the box, press the “Tab or “Enter” key to select the item. It is also possible to type
the number of the item’s designator (“1,” “2,” etc) if they are used.

3. To proceed, click on the Next Question button, or press the “Enter” key. Alternately, you can
also press the “Tab” key until the Next Question button is active, then press the “Enter” key.

Example: Data Input form displaying a drop-down list box.

Addiction Severity Index - Lite for MHPATIENT ,ONE SSH: 000002412
File Tools Help

1. Click

Geiieral Information

332 Prograrm Type: Consultation/Ligisan o j

Early InterventionfEducationiReferral -
Detoxification Services
Ambulatory except Opioid Substitution

r |Opi|:|id Suhstitution
Inpatient Acute Care
=11 Interviewsar - Substance Ahusze Residential Reh k ilitatio
Campensated Wark TherapyTransitio

Gd. Date of Admission:

2. Click

311a. Ordered By Therapeutic Community j
312, Special:
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Responding to a Question that Asks for a Currency Amount using
aText Box

Some Text Box artifacts are configured to only accept valid currency values.
To respond to a question:

1. Type acurrency value in the Text Box
2. Click on Next Question button, or press the “Enter” key.

The entered currency value is recorded and the next question is automatically displayed.

Example: Entering a currency amount.

& Form 5R: MHPATIENT ,ONE g@

File W%ew Tools Help

10. Cost of treatment under this provider

1. Type in avalid currency amount

-

Faorrm BR /
[ MNext Question l [ Prior Question ] [ Beview Answers J
Use speedtab Hint: Use the nurmber key ofthe iterm to speed data entry.
[ ]
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Responding to a Question that Asks for a Date Using a Date-Picker

Date-Pickers are used to respond to questions requiring a date for an answer. A Date-Picker displays
a calendar from which a date is selected. Alternatively, the user may simply type the date in the Text
Box portion of the Date-Picker artifact. In MHA, Date-Pickers usually don’t allow for selecting a
date in the future. To select a date:

1. Click on the button with the arrow-head to open the Date-Picker calendar component;
alternately, you can type the date directly into the date box and skip the next step.

2. Navigate to the desired date and click on its number symbol.

3. Click on Next Question button, or, press the “Enter” key.

The selected date value is recorded and the next question is automatically displayed.

Example: Selecting a date.

5. %eteran's Date of Birth

4262004 =

April. 2004
Sun Mon Tue Wed Thu Fri Sat

1. Click to open calendar R
4 5 B 7 8 3 10 a
N 12 13 14 s s 2. Click on adate

119 Z0 2 23 24
2h 728 29 30

Ty Today: 12415/2008

ya 3. Click
Form 5F.
l Mext Question ] [ Erior Question ] l Beview Answers ]
Use speedtah Hint; Use the numbear key ofthe item to speed data entry.
[ ]
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Responding to a Question that Asks for a Line of Text using a Text
Box

A Text Box allows entry of a single line of text as a response to a question.
To answer a question:

1. Type a line of text in the Text Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered text is recorded and the next question is automatically displayed. A Text Box accepts
any type of text.

Example: Entering text into a Text Box.

o Form 58: MHPATIENT ,ONE
Fia Wiew Tools Heip

*Use onty for coninuations of reatment that began under HEMI contract
7. Mame of Residential Provider

‘L\_\ 1. Type in text

e 2. Click
Form SR 5

Mext Question I [_E'pinr Cuestion J | Bieview Answers ] [ Cance| | | Fipish ]

Lse speed tab Hint Use the number key of the Ram to speed data anny.

Clugstions skioped: 67 w ]
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Responding To A Question From A List Of Answers Using A Single-
Selection List Box

A Single-Selection List Box is very similar to a Combo Box, except that all available responses are
readily visible. There is no drop-down list to trigger. To answer a question:

1. Select one item from the Single-Selection List Box by clicking on it, or use the arrow keys to
move to desired item then press the “Tab” or “Enter” key.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting a single response.

.| TBI 2ND LEVEL EVAL V2: MHPATIENT ,ONE
File Yiew Tools Help

29-C. Referral to Foltrauma Netwark Site (PMS):

West Roxbury (W1) Indianapolis (v11)
Syracuse [vV2) Hines +12)
Brorx (v3) St Louis (W15)
Philadelphia (v4) Houston (v16)

YWashington, DC (W) Dallas (+17)

Richrnond (+6) Tucson (18]

Algusta (v7) Cemver +149)

San Juan V) Seattle (WV20)

Tampa ) Falo Alta (v21)
Lexington [v9) West Los Angeles (W22)
Cleveland (v10) Minneapolis (VE3)

TEIZ2MND LEVEL EWAL Y2

l Mext Question T [ Erior Question ] [BeviewAnswers ] [ Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the iterm to speed data entry.
Cuestions skioped: B. NN
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Responding To A Question Using A Masked Text Box That Pre-
Formats Input Data

Masked Text Boxes automatically format the data entered into them. For instance, a Masked Text
Box configured to accept a phone number, or Social Security Number, will automatically position
and display the parenthesis and dashes normally found in fully-formed phone numbers or SSN. All
that the user must type are the numbers. The rest of the formatting is done automatically.

Enter a Social Security Number:

1. Type only the numbers in a SSN in the Masked Text Box.
2. Click on Next Question button, or, press the “Enter” key.

Example: The Masked Text Box adds formatting to the entered numbers to reflect a standard SSN
notation. Only numbers are accepted for input.

o Form 3R: MHPATIENT HE
Fibe Wiew Took Help

4. Social Security Mumber

~ 1. Type in a SSN

P e
V4

Form 57
[ Mexd Question ] | Erior Queston ] i Beniew Answers ] [ Cancel ] | Finish ]
[+ Use spaad tab Hint: Use the number key of the item to speed data entny,
Juestions skiooed: B, 7. ITTTTTTTTT |
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Responding To A Question That Asks For A Long Textual Answer
Using A Multiple-Line Text Box

Multiple-Line Text Boxes accept more than one line of text.
To answer a question:

1. Type several lines of text in the Multiple-Line Text Box
2. Click on Next Question button, or, press the “Enter” key.

Example: The entered text is recorded and the next question is automatically displayed. The
Multiple-Line Text Box accepts any type of text.

w  THI ZND LEVEL EVAL V3: MHPATIENT ONE
Fle View Tooks Help

20. Additional history of present illness, social history, functional hisiory, pafient goals, and other relenant informeation

This texd is bypad by user|

\ 1. Type in text

THI ZMD LEVEL EVAL V2

[ Next Question | Erior Queson ] I Bieniew Answers | Canceal ] [ Fimish |

LUge speed tab Hint: Use the number key of the item to speed data enkny.
| Questions skipoed B. T AT
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Respond To A Question Using A Spin Box That Asks For An Integer
Value

Spin Boxes are used to select from a list of consecutive integer values. Additionally, an integer value
may be typed into the Text Box area of a Spin Box artifact. To answer a question:

1. Type an integer, or use the spin buttons with the arrowheads to enter a value in the Spin Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered integer value is recorded and the next question is automatically displayed. The Spin Box
only accepts integer values.

Example: Entering an integer value.

o THI 2HD LEVEL EVAL VZ: MHPATIENT ,ONE
Fle Wew Tooks Help

4-A-1. Month of most senous injuny:

1. Type in a valid integer value,
or click on the arrows

TBIZND LEVEL EWAL Y2

| Mext Question [ Ervior Question ] | Eieview Answers ] [ Cancel ] | Finish ]
[#] Use speed tab Hint Lise the number key of the tem 1o speed data entry
Questions skivoed B, T
—
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Responding To A Question That Asks For A Single Choice From A
List Using Option Buttons

Option Buttons are used to answer questions from a list of mutually-exclusive answers. This is also
called a radio group. To answer a question:

1. Click on one of the Option Buttons in the group, or, use the arrow keys to move to the
desired option and press the “Tab” or “Enter” key to select the option.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.
The single choice made is recorded and the next question is automatically displayed.

Example: Selecting an Option Button (Radio Group) response.

o TBI 24D LEVEL EVAL V2: MHPATIENT .ONE
Fls View Took Help

2. Pre-military level of educational achi 1. Click
™ 1. Less than hi :
" igh school graduste or @quivalant

™ 3 Some college, associate degree or technical degree
4 College graduate (baccalauraats)
™ 5 Post baccalaureats

TBI 2MD LEVEL EVAL V2

| Mext Question | Erior Quesson ] [ Beview Answers ] [ Cancel ] [ Figish
[#] Use speed b Hint Use the nurmber key of the item to spead data entry

Clyessions skiopad: B.. [
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Responding To A Question That Asks For A Staff Name From Vista
Using A Drop-Down List Box

Staff list Drop-Down List Boxes are special list boxes that display a list of staff members from
VistA.

To select a staff member:

1. Begin typing the first three letters of the last name in the Text Box part of the component.

2. If the complete name is not automatically filled in, select the name from the list of names that
“dropped down” in the VistA Drop-Down List Box

3. Click on Next Question button, or, press the “Enter” key.

The name choice made is recorded and the next question is automatically displayed.

Example: Selecting a staff name from a list.

o Form 5H: MHPATIENT OME

Fie Wew Took Help

LUse this form onby fior weterans who are placed m contractad residental treatment, under the HCMI program. Complete a new form any ime that a
weteran is formally discharged or has left the residential program and it is unlikeby that the vetaran wall reburn to thet program

1. %A siaff member completing this report

... Click to open list
Begin typing, or... ‘f—

StudentEighteen
Student Eleven

StudentFifteen
SwudentFive
SudentFour N
SwudentFourteen
Student Mingteen =
Fourn SR
l Mesd Quastion ] [ Emor Quesson J [ Benew Answars ]
[¥] Lz speed tab Hnt: Lise the number key of the tem 1o speed daka enfry.
| =
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Responding To A Question That Asks For A Value From A Slider

Sliders simplify visually selecting a value from a range of values. These are sometimes called track
bars.

To answer a question:

1. Select a value on the Slider by moving the choice indicator on the scale to the number of
your choice. You can also press the number key for the desired value.
2. Click on Next Question button, or, press the “Enter” key.

Example: Selecting a point on a scale. The selected Slider value is recorded and the next question is
automatically displayed.

B Estimale of succass:

1 2 3 1 5 5 7

kadiurn High
Slide pointer to
make selection on
the scale
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Identifying The End Point Of An Instrument And Finishing The
Instrument

The last question in an instrument will trigger a change in the displayed navigational buttons. The
Prior Question buttons remain enabled and a dialog box will be displayed. Clicking on the Finish
button will finish the test.

To finish a test:

1. Answer every question in the instrument (the progress bar will be green).
2. On the last question, click on the Finish button.

Example: Finishing an instrument. Since this is the last question, the Information dialog is presented.
Click on OK and then the Finish button.

10. Has a relative o fiend, or & doctor or other health worker been concemed about your dinking or suggested that you cut down?
T 1.No

@ 2 Yes, butnotin the last year
3. Yes, during the lastyear

There are no moee questions,
1 chm'ommmsbyddmomm‘kmmfb\mm
To save your answers, cick on the “Finish® button.

o ) 1. Click

o 2. Click e

[ Prior Question ] [ Review Answers ] [ Cancel ] [ Finish ]
[v] Use speed tab Hint Use the number key of the item to speed data entry.

‘World Health Oraanization LR R U SRR R AR R L UARA R R

Once the data is saved to VistA, the user is given the choice of 1) saving a standard progress note to
VistA that summarizes the data and its score(s), 2) Editing the standard note before saving it and 3)
not saving a progress note. See Appendix B for cases where a co-signer is required for signing a
progress note.
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Example: Save a progress note query.

& AUDIT: MHPATIEMT ,OME =]

save Progress Hote 1o VistA

The data for this adrministrafion has been seved in Vista
Do you wish bo:

[ Seve standard progress note ] -+
[ Editthen save progress note I
[ Do pot sawve progress note I
| Enor Cueshon I [ Beniaw Answers I [ Cancel ] l Fipish I
[#] Use speed tab Hint Llze the numbier ke of the item o speed data eniny.
_World Health Oraanization [T T T T P T T T PP T TP T TTTrvT
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Incomplete Data-Entry Session

=

Click on the Finish button.

2. Click on the YES button of the “Confirm” dialog. The Confirm dialog will list the questions
that have not been answered and will inform the user of the permitted delay to finish the
administration. The Confirm dialog will also allow the user to return to the instrument.

Example: When the Finish button is clicked, the confirm dialog is displayed. Click Yes to save the
administration as “incomplete.”

% AUDIT: MHPATIENT ,ONE

5. How often during the last year have you failed to do whatwas normally expected from you because of drinking?

1. Newer

" 2 Less than monthly

" 3 kaonthly

4 Weekly

" &, Daily or almost daily € 4 Some questions have nat been answered in the AUDIT and the instrument is incomplete.
\:/ Questions: 5, 6, 7, 8, 9, 10,

‘ou have 2 days to finish, otherwise vou will have to start over.

Are vou sure you are done For now?
2. Clic

AT | /

’ Mext Question ] l Erior Question ] ’BeviewAnswers] l Cancel ] l 'Fiﬂish ]

Use speed tab Hint. Use the number key of the item to speed data entry.

“Warld Health Oraanization MTTTTTTTTTTTTTTTTTTTT
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Viewing the Next Instrument
Within the context of a series of instruments, it is possible to jump to different instruments.

Example: Jumping to the next instrument. Click on the tab of the desired instrument. The responses
are not lost on the current administration when you return.

% [AUDIT: MHPATIENT ,ONE
File W%iew Tools Help

4. How often during the last vear have vou found that you were not able to stop drinking once vou had started?
1. Mewver

" 2. Less than manthly
3. Manthly

4 Weekly

" &, Daily or almost daily

AUDIT | BOMC
[ Mext Question ] l Erior Question ] l Beview Answers ] ’ Cancel ] ’ Finish ]
Use speedtab Hint: Use the nurmber key of the item to speed data entry.

W'orld Health Oroanization [ |
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Viewing the Prior Question

To view the question that is prior in order to the currently-selected question, click on the Prior
Question button.

Example: The displayed question becomes the prior question within the current instrument.

% AUDIT: MHPATIENT ,ONE FEX

File Wwiew Tools Help

4. How often during the last wear hawe yau found that you were not able to stop drinking once wou had started?
1. Mewver

" 2. Less than monthly
3. Monthly

4 Weekly

" 5 Daily or almost daily

L
AupiT [Bovc |

[ Mext Question ] l Erior Question Beview Answers [ Cancel ] [ Finish ]

Use speedtahb Hint: Use the nurmber key ofthe item to speed data entry.
‘Warld Health Oroanization [ |
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View Next Question

To view the question that is next in order to the currently-selected question, click on the Next
Question button.

Example: The displayed question becomes the next question within the current instrument.

% AUDIT: MHPATIENT ,ONE

File W%iew Tools Help

4. How often during the last vear have vou found that you were not able to stop drinking once vou had started?
1. Mewver

" 2. Less than manthly
3. Manthly

4 Weekly C||Ck
" &, Daily or almost daily

AUDIT |BOMC /

[ Mext Question ] l Erior Question ] lBeviewAnswers] ’ Cancel ] ’ Finish ]

Use speedtab Hint: Use the nurmber key of the item to speed data entry.
W'orld Health Oroanization [ |
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Review Answers

In the case where navigating through the questions in an instrument using the Next Question and
Prior Question buttons is too cumbersome due to a large number of questions, the Review Answers
offers a quicker way to move around. To start the Review Answers form, click on the Review
Answers button.

Example: Starting the Review Answers form.

& AUDIT: MHPATIENT ,ONE
File Wwiew Tools Help

4. How often during the last wear hawe yau found that you were not able to stop drinking once wou had started?
1. Mewver

" 2. Less than monthly
3. Monthly

4 Weekly

" 5 Daily or almost daily

AUDIT [BOMC
[ Mext Question ] l Erior Question ] l Beview Answers [ Cancel ] [ Finish ]
Use speedtahb Hint: Use the nurmber key ofthe item to speed data entry.

‘Warld Health Oroanization [ |
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Changing Answers

To change a given answer, it is first necessary to return to that answer. There are two ways to
navigate back to a previously-answered question: the question navigation buttons or the Review
Answers form. Once the answer is again displayed in the form, simply choose or type in a different
answer.

To change an answer using the Review Answers form:

1. Click on any of the previously-answered questions listed in the table, to select the question.
2. Click on the Change Answer button.

To return to the Single-Question input form, without making any changes, click on the Exit button,
or press the escape key “ESC”, or the FILE | Exit.
After clicking on the Change Answer button:

1. The Single-Question input form is displayed and the selected question is shown with the
previously-entered response.
2. User can change the response to this question.

Example: Selecting a question to change.

& Review Answers Q@@

File Help

Alcohol Use Disorders Identification Test One Mhpatient
SSM: s00e0-2412

Answers

Mo, [Question Answer A

How often do ywou hawe a drink containing alcohol? baonthly ar less

p Horwe mamy drinks cortaining alcohol dowou hawve on a typical day when wou |1 or 2
3 Horwr often do you hawe sido 1. Click  dg=Xalst==t-lal} Less than monthly
4 How often during the lastyear hawe you found that wou were nat able to stop | Less than monthly
5 Haow often during the lastyear have wou failed to do what was normally Less than manthly
b Haow often during the lastyear hawve wou needed afirst drink. in the morning to | SKIFFED
7 How often during the lastyear hawe wou had a feeling of guilt or remorse
8 How often during the last year hawe wou been unable to remember what
g Harve wou or someone else been injured as a result
10 |Has a relative or friend, or a doctor or other health worker been cunce\rkd bt
To change an answer, highlight it ¥
and press "Change Answer" or ’ Change Answer ] ’ Exit
double-click on it.
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Exiting Data-Entry Session without Saving the Answers

Example: To abort saving any of the given answers to an administration, click on the Cancel button.
The editing session ends and no answers are saved.

EEX

& AUDIT: MHPATIENT ,ONE

File W%iew Tools Help

3. How often do wou hawve six or more drinks on one occasion?
1 Mewver

" 2. Less than manthly

3 Manthly

4 Weekly

" &, Daily or almost daily

AUDIT | BOMC
[ Mext Question ] ’ Brior Question ] [ Beview Answers ] Cancel ] ’ Finizh ]
Use speed tab Hirt: Use the nurmber key of the itern to speed data entry.

[ ]

Kadelils} Hee_ulth Croanization
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Instrument Administrator’s “All Questions At Once” Input Form

Orientation

The “All Questions at Once” data-entry form allows the user to answer questions by viewing and
responding to any or all of the instrument questions at any time. All questions are displayed at once
on a scrollable form, much like a pencil-and-paper version of the instrument. The “All Questions at
Once” data-entry form does not make use of a Review Answers form, or navigation buttons, since
they would be redundant with the functions already offered by this form.

NOTE: The previous section described the visual elements used in MHA and will not be repeated
here.

Example: “All-questions at once” data entry form.

o AUDIT: MHPATIENT ,OME
Fle Yiew Tools Help

One Mhpatient
AUDIT SSN: xooeoe-2412

B

r__#_,,ﬂ— Introduction text

Flease read each itern carefully and select the comrect answer for you.

1. How often do vou hawve a drink containing alcohol?
T 1. Newer

" 2. Monthly or less \ Question text

" 3. Two to four times a month

" 4 Two to three times perweek

" 5 Four or more times aweek \ Response artifact

2. How many drinks containing alcohol do you have on a typical day when you are drnking?
2102 scroll bar

" 3. 30r4 Tabs listing all instruments

" 4 5orb
" B 7108
" 6.10 or more w
IAUDIT BOMC

¥| Use speed tab —
ancel Finish
Hint: Use the number key of the iterm to speed data entry.

World Health Organization [ [:

B
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Main Menu

The Mental Health Assistant Main Menu offers user functions in the context of the All Questions at
Once form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

Section Text

Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the form, just above any introduction or question text.

Introduction Text

The Introduction Text is used as narrative introduction to one or more questions. Generally,
introductions present instructions on how to respond to questions.

Question Text

The Question Text is the actual question presented to the user.

Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.

There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such.

Navigation Scroll Bar

The Navigation Scroll Bar is used to display any questions on the form which may be hidden below
or above the current view.

Instrument Tabs

When the user is responding to a series of instruments, each individual instrument is indicated as a
tab at the bottom of the form. These tabs are used to navigate among the different instruments in the
series.
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Navigation

The data-entry visual artifacts on this form respond in the same way that they do on the Single-
Question form, the difference being that all questions are presented at once and that navigation to the
different questions is done differently.

To navigate using the mouse, simply use the scroll bar until the desired question is within view. To
navigate using the keyboard, use the Tab key to jump to the next question in the sequence. Shift-Tab
causes a reverse jump to the previous question in the sequence.

Additionally, to automate the tabbing effect, there is the Speed Tab option that automatically tabs to
the next question once a question is answered. However, the Speed Tab option has no effect on
Multiple-Line Text Boxes, Single-Line Text Boxes, Date-Pick boxes and Spin Boxes.

While answering questions:

All questions pertaining to the current instrument are available on the current form.

The scroll bar permits navigation to all the instrument’s questions on the form.

Using the Tab key for navigation performs as described above.

All data-entry visual artifacts respond in the same way as they do on the Single-Question
form.

5. After saving the administration, the answers given will match the ones listed in the
Instrument Results Review report.

PopE
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Finish button
An instrument administration is finished once all questions have been answered.
To end an Instrument Administration:

1. Answer every question in the instrument (the progress bar will be green).

2. Click on the Finish button.

3. Ifaquestion has not been answered (the progress bar will be red), a warning message is
displayed and the user can either return to the form, or save the instrument as incomplete .

4. All responses are saved to VistA.

5. The instrument saved message is displayed and user is returned to the MHA main menu.

Example: AUDIT instrument is saved by clicking on the Finish button.

o AUDIT: MHPATIENT ,ONE
Ble Wew Tools Help

Cne Mhpatient
AUDIT SSM: w241 2

Cd

4 Weekly
" &, Daily or almost daily

Ea

9. Hawe wou or someone else been injured as a result of your drnking?
1. Mo

# 2 “es, butnotin the last year
" 3. Yes. during the lastyear

10. Has a relative or friend, or a doctor or other health worker been concerned about your drinking or suggeste
" 1, Mo

* 2.'Yes. butnotin the last year
" 3 Yes, during the lastyear

oo
AuDIT [BOMC |

Llse speed tab
Hint: Use the number key of the item to speed data entry.

wnrld Heﬂl'h O'qmiza‘jun [l-lllllllll-llllHIIIIIIIIIIHI-IIIIHIIIIIIIIIIllII|IIIIHIIIFIIIIIII-HIIIIHIII-IHIIIHIIHIII-IHIIIH!IIHIII-IHHHFIHIII!IIHHI] o
L -

Once the answers are saved, the user is given the three options below concerning the progress
note. See Appendix B for cases where a co-signer is required for signing a progress note.
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Example: Progress Note dialog.

Save Progress Note to VistA

AUDIT
Thiz adminiztration hagz been saved inWista,
Do yiou wigh ko

|. Save standard progress note J

| Edit then zave progreszs note |

| Do not zave progreszs note |
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Selecting an Instrument within a Series

The instruments are listed in the tabs at the bottom of the form. These tabs are used to navigate to any
of these instruments.

To change the current instrument:
1. If the desired instrument tab is not the selected tab (in the foreground) click on the tab to

bring the instrument to the foreground. Or...
2. Use the View menu option, click on the instrument’s name in the View list.

Example: Selecting a different instrument.

o AUDIT: MHPATIENT ,OME
File BTN Tools Help

Al e One Mhpatient
— T ——
' -

4 \Weekly
(" &, Daiby or almost daiby

9. Hawve you or someone else been injured as a result of your drinking?
" 1.No

* 2 Yes, butnotin the lastyear
" 3. Yes. during the lastyear

10. Has a relative or fnend, or & doctor or other health worker bean concemed about your drinking or suggeste
U
¢ 2 Yes, butnotinthe lastyear
" 3.%es. during the lastyear

T

AUDIT |BOMC |

Hint Use the number key of the itern to speed data entry.

‘World Health G[q&nizﬂ“un [uu RN R uu-uul]
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To Review Answers Given:

Example: Use the scroll bar to review every answer given. Moving the scroll bar permits all
questions and answers to be viewed.

o AUDIT: MHPATIENT ,ONE
Ble Wew Tools Help

Cne Mhpatient
AUDIT SSN: woex-2412

M

7. How often during the lastyear have you had a feeling of guilt or remarse after drinking?
1, Mewver

* 2 Less than monthhy
3. Monthly
T 4 Weekly

" 5. Daily or almost daily Click and drag

8. How often during the last year have you been unable to remember what happened the night before
1. Never

& 2 Less than monthly

€ 3. Monthly

4 Weekly

" & Daily or almost daily

% 0 lmysm s w1t me s mms e mee mle e fem e fwiinm e = = e mrslh mf e amn wleme e =

AUDIT | BOMC
Use speed tab
I Finish
Hint: Lse the number key of the item to speed data entry.

L ‘Waorld Health Gmmizﬂﬁun AR -
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Change a Previously-given Answer

To change a previously-given answer, navigate to the question and change the answer.
Example: Question #7 with answer changed to the second item.

g AUDIT: MHPATIENT ,ONE

File VMiew Tools Help

One Mhpatient
AUDIT SEM: oo-ce-2412

F

7. How often during the last year hawe you had a feeling of guilt or remarse after drinking?
1. Mewar

{* 2 Lessthan maonthly
3. hMonthly

4 WWeakly

" B Daily or almost daily

4. How often during the last wear hawe you bheen unable to remember what happened the night before because
1. Mewar

{# 2 Less than monthly

3. hMonthly

4 WWeakly

" B Daily or almost daily

M 0 0w o o omoo o oo o o oo o e 20 8ion e Nl o o o e ol R0 npom B 1080 o0

AuDrT [Bowe |
PR

Hint: Usze the number key of the item to speed data entry.
World Health Organization
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Suspend Responding To Questions And Save The Administration In
An Incomplete State

To suspend responding to questions, click on the Finish button.

1. The “All questions at once” data-entry form closes and the user is returned to the Instrument

Administrator form
2. The instrument administration is automatically saved as an incomplete administration in

VistA. No data is lost.
3. The instrument appears in the list of available instruments as an incomplete administration,
which can be selected for resumption.

Example: BOMC saved as an incomplete administration.

- BOMC: MHPATIENT ,ONE

File Wigw Tools Help

Cne Mhpatient
BOMC SSM: o242

L

1a. Patient's response:

2. What month is it now?
£ 0. Correct month ™+ 1. Incorrect month

2a. Fatient's response:

Fepeat this phrase after me: John Brown, 42 Market Street, Chicago.

3. Aboutwhattime is it? fwithin one hour)
0. Correcttime "1 Incorrect time

: Click
Ja. Patient's response: \
L N 3
ALDIT  BOMC

Use speedtab "
Cancel . . Finish
Hint: Use the number key of the item to speed data entry.

Cuestions skipped: 3. TTITITTTITITT] ]
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Example: Warning given upon exiting an incomplete administration.

Confirm E'

€ |, Some guestions have nok been answered in the BOMC and the instrument is incomplete,
\._fr/ Cuestions: 4a., 5., 5a., 6., 6a.,
You have 2 days to finish, otherwise you will have ko skart over,

Are you sure vou are done For now?

[ Yes ” Mo ]

Exiting Data-Entry Session without Saving the Answers

To abort saving any of the given answers to an administration, click on the Cancel button. The
session ends and no answers are saved.

Mental Health Assistant Version 3 (MHA3) 101 September 2013
User Manual Patch YS*5.01*105



Instrument Results Review Functions

Orientation

All previous tests completed by the selected patient are listed on the Instrument Results Review
form, and one of those tests is always highlighted (by default, the first test in the list is highlighted
when the user first accesses this form). A text-based report for the highlighted test is shown. If the
highlighted instrument has a scale or scales, a graphical display of those scores is presented on the
Graph & Table tab. There is also a Special Results tab which displays graphs of results from various
instruments.

Example: The Instrument Results Review form offers functions to print, save and copy-paste
reports, tables and graphs, as well as enables the user to append comments to the results of the
highlighted test.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

i " thpatient, One
W' Instrument Results Review: AUDC SSIN; oomen-4444

Instruments:

Date Mame -~ 2lcohol Use Disorders Identification Test Consumption (AUDC)

0k, 0 -
o T Date Giwven: 05/02/2011

0&f02/2011 SF3R Clinician: Mhprovider, One

05/02/2011 SF36 Location: X-Ray Clinic
05/02/2011 FAST Veteran: Mhpatient, One
05022011 FAST S58N: xxx—xx—4444

DOB: May 1,1978 (33)

04/28/2011 | AUDC e e e

D4/28s20Mm FAST

0472872011 FAST Score: 7 points, which is a positive result.

04¢28/2011 FAST

04252011 PHOO Questions and Answers

04/14/20m hMPIZ 1. How often did you have a drink containing alcchol in the past year?

0471452011 PO Two to four times a month
0411472011 POG 2. How many dril:l.kslcon.‘tl:,aining alcohol did you have on a typical day
when you were drinking in the past year?

041452011 FOQ 5 or &

0471472011 WHYME 3. How often did you have six or more drinks on one occasion in the
past year?

0441472011 WHYMPL Weekly

041452011 AUDC

047122011 CESDS Information contained in this note is based on a self report assessment

and is not sufficient to use alone for diagnostic purposes. Lssessment
a4i12/2011 BASIS-24 results should be verified for accuracy and used in conjunction with
04/ 2/2011 CESDE other diagnostic activities.

n4n2s201 STAl

041252011 (WALD

04/12/2011  |WWAS

n4n2s201 ZUNG

n4nzz20m SCLIR v

Beports |§raph & Table | Special Results
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Example: Graph and table views.

= Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

, i tdhpatient, One
0 Instrument Results Review: AUDC SN o0 4444

Scores
1e/09/2010 04/01/2011 04/07/2011 0441172011 n4i12/2011 041452011 04/259/2011 05/02/2011
AUDC total
Total 2 2 0 2 0 5 2 7
(£ ] ol
Reports Graph & Tahle !gpecial Resultsl
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Example: Multi-scale instrument table and graph, in this case the MBMD. Click on the group of
scales name (in this case the bold Psychiatric Indicators) to see only those scales.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

) . i thpatient, One
& Instrument Results Review: MBMD SEN: xeom0ed444

Psychiatric Indications

100

Prevalence Scores

=

|‘- 04112011 = 04/11/2011 + 04122011 * 04122011 I

Scores
041142011 |I]4,"11,"2I]11 |I]4,"1 272011 |(0Daf12s201 e

Psychiatric Indications

Ad Anxiety-Tension 64 71 50 105

BE Depression i 94 86 105

CC Cognitive Dysfunction 32 53 27 105

DD Emotional Lability 64 55 i) 105

EE Guardedness 34 47 43 105
Coping Styles

1 Introwersive bh el 70 105

24 Inhibited 74 53 73 1058

2B Dejected a7 65 N 105

3 Cooperative 15 74 45 105

4 Socishle 30 44 40 i

5 Confident 30 53 51 a0

B4 Nonconforming 48 56 52 105

BB Forceful 30 40 3a 78

7 Fiespectful 10 40 20 4 2l

Repars Graph & Tahle Special Fesults
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Example: If you click on one of the scales this table and graph is presented.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

) Instrument Results Review: MBMD o petient Dne
CC Cognitive Dysfunction
. 100
5 804
B gl
E BEI-:
o 40
g 0
o a0p
o : i
0t T
04412011 naa2/2011
Scores
04A1/2011 (044172011 044272011 044272011 e
Psychiatric Indications —
Ad Anxiety-Tension 64 7 50 105
BE Depression 7e 94 86 105
CC Cognitive Dysfunction
DD Ermotional Lability 64 13 b5 105
EE Guardedness 34 47 43 108
Coping Styles
1 Intronversive 55 86 70 105
2A, Inhibited 74 it 73 105
2B Dejected 87 65 i 105
3 Cooperative 15 74 45 105
4 Socishle 30 44 40 78
5 Confident 30 B4 51 a0
BA MNonconfarming 48 56 62 105
BB Farceful 30 40 30 78
7 Fespeciful 10 40 20 a4 “w
m Graph & Tahle Special Results
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Example: Special Results view.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View Tools Help
" . thpatient, One
W' Special Results SEN: 300004444
-~
Name: MHPATIENT. ONE
DOB: MAY 1.1978 (33)
Gender: Male
GAF
100 .
Guide far interpreting AUDC scores (range 0-12):
Inen, & score of 4, or mare, is considered positive;
inwormen, a score of 3, or more, is considered positive.
PHQ-2
% 07 07 I
%, %, %
2 2 2, 1 S — —_—
Guide to interpreting of GAF scores (range 0-100): ;
7, @ [~]
Ahigh value indicates high level of functioning, a low walue indicates low lewvel 4@ %‘A, %,
of functioning. %é %‘,’ %,}
CAGE
Guide far interpreting PHO-2 scores (range 0-6):
0-2: The score suggests the patient may not need depression treatment.
3-6: A score greater than £ may indicate a depressive disorder.
[~}
"%2% 2,
% “
Guide for interpreting CAGE (range 0-4):
Atatal score of 2, or greater, is considered clinically significant.
b4
Bepoarts | Graph & Tahl

The Special Results Tab can be tailored by the user. Most instruments with scales can be
displayed, the order of the instruments displayed can be changed by the user, and the patient’s
responses can be displayed for each administration. The colors used in the Special Results tab are
green (normal range), yellow (borderline range), maroon (serious range) and red (severe range).
The Special Results tab, because of the extensive reliance on visual cues, is not present when a
screen reader is in use.
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Main Menu
The Main Menu offers user functions, such as tools and help.

Selected Patient Identification label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests
This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process. The list may be sorted by date or by instrument name.

The Navigation Tabs
These tabs are used to switch between report, graph/table and Special Results views.

The Reports View:
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Graph and Table View:
The graph and table view displays both a table and graphical representation of test data values over
time.

The Special Results View:

Special Results displays the results, over time, for selected instruments. Whereas the other two
tabs display information on a single instrument, the Special Results view can present information
on several instruments over time for the patient. The user can select the instruments displayed on
the Special Results tab (see “Special Results Wizard” for instructions). This feature is not
available for screen readers due to the intense visual representation of the data; the same
information, however, is provided in the two previous tabs.
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Saving a Graph, Report, or a Table to a File

To save a graph, report, or table, click on the drop-down File Menu | Save As... menu item and then
click on Graph, Report, or Table. To save a graph or a table, the “Graph and Table” tab must be
selected first.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

o Mental Health Assistant in use by MHPROVIDER ,ONE

Jaiech Pratier..,
. . S D BAkp &tipnt
berite © Click S5N;: sooeaoc-2412

o~

Alcohol Use Disorders Identification Test

QISR | 2 Date Given: 1/15/2009
01,/0%2009 BRADEMN SCALE Clinician: Mhprovider,Cne
1211272008 BOMC Location: 1 Teat (north)
12022008 CAGE Veteran: Mhpatient, One
12/01/2008 CAGE 33N: xxx=xx=-Z2412

DOB: Feb 1,1%22 (87)
1202008 ALDIT Gender: Female
1 f24/2008  AJDIT

11/2402008  AUDC AUDIT Bcors: O

A score of B or more indicates a strong likelihood of hazacdous or

12062006 IEQ harmful alsehel sonsumption.
T1/20/2006  CAGE .
Jus=stions and Answars
TAIBZ006  CAGE 1. How often do you have a drink containing alecohol?

NIGZ006  CAGE Hever
2. How many drinks containing alecochol do you have on a typical day
1/16/2008 LAGE when you ace d:inking?

TAB2006  CAGE Hot asked (dus to responses to other guestisns)
10/31/2006 CAGE 2. How often do you have 2ix or mere drinka on cne occaaion?
Hot askad (dus to responses to othear gqueastions)
103172006 ALIDIT 4. How often during the last year have you found that you were not
10/31/2006  ALDC able to stop deinking once you had started?

Hot asked (dus te responses te other gquestions)
5. How often during the last year have you failed to do what wasz
normally expected from you because of drinking?

Hot asked (due to resconasa te other gusaticonal

103002006 ALIDIT
103002006 CAGE

BEepons | Grmph & Table
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Example: Save As form

Save in: |Ei My Documents j 5% Ef-

[Channual Leave [CaMHAS [y Virtual Machines

[ Creator My eBooks {5 TestBlug]

IChedipse @My MLsic [ﬂTest Scores,brmp

ICo)Elementk; Classes EM':.-' Pictures

[C3Email &rchive IiMy Received Files Type a new filename, or
ChIGaF @My Videos keep the default

=

File name: 2k Scores. brp
Save as type: | Bitmap files [*.bmp) ﬂ Cancel
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Printing a Graph, Report or Table.

To print a graph, report, or table, click on the drop-down File Menu | Print... menu item and then
click on Graph, Report, or Table menu item.

A copy of the table, report or graph is sent directly to the default printer.

Example: Printing a graph, report, or table.

@ Mental Health Assistant in use by SHPROVIDER OHE

Saleck Pabiark...
.o COne Mhpatient
ot X sults Review: AUDIT SEN: worwwe 2412
Eal

Euxit

~ Alcohol Use Disorders Identification Test

0171542008

ALLNT) Dats Given: 1/15/2009

M0%2008 BRADEM SCALE Clinician: Mhprovider,Cne
12/1 242008 BOMEC Location: 1 Test {(north)
12/02/2008 CAGE Veteran: MHhpatient, One
12012008 CAGE 33N: esew-sn-2412

DOB: Feb 1,192Z (87)
Gender: Female

12/0142008  ALIDIT
/242008 ALDIT

11/24/2008 ALDC AUDIT Zcore: 0

A mcore of B or more indicates a strong likelihood of hazardou= or

12082006  IEQ harmful slecohol consumption.
112002006  CAGE ]
Cusstions and Anaweras
1112006 CAGE 1. Mow ocften do you have a drink r_-nntnining aloohol?
162006 CAGE Hewver
NA62006  CAGE 2. How many d.r;!.nkg containing alechol do you have on & typical day
when you are drinking?
1171602006  CAGE Hot asked (dus to responses to other gqueations)
10/31/2006  CAGE 3. How often do you have six or more drinks on one occasion?
Hot asked (due o responses to other guestions)
10/21/2006  ALDIT 4. How often during the last yesar have you found that you were not
107312006 AUDC able to stop drinking once you had started?
Hot asked (due to responssa te other gueationsa)
10/30/2006  ALDIT 5. How often during the last year have you failed to do what was

10f30/2006  CAGE normally expected from you because of drinking?

Hot asked (due to resconses to other ousational
Eepots | Graph & Table

|%
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Copying a Graph, Report, or Table to the Windows Clipboard.

To copy a report, graph, or table to the Windows clipboard, click on drop-down Edit | Copy... menu
item and then click on Graph, Report, or Table. A copy of the table, report or graph is sent to the
Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

Example: Copying a report the Windows clipboard.

o Mantal Health Assistant in use by MHPROVIDER OHI
Filz QI View Tooks Help

. , One Mhpatient
Insrament ew: AUDIT SN e 2415
Instrurnerts; -
Diate MName |ﬂ| cohol Use Disorders Identification Taest
0 %2009 Date Biven: 1/
0MO%Z003  BRADEM SCALE Clinician: Mhp
1201202008 BOMC Location: 1 Te
14022008  CAGE Veteran: Hhpatient, One
1202008 CAGE S3N: xoox=ux=2412

DOB: Feb 1,1%22 (87)
12/01/2008 ALUDIT Gender: Female
12402008  ALDIT
AUDIT Zcore: O

TijeNel e A score of B or more indicates a strong likelihood of hazardous or
12M08/2006 IEQ harmful alsohol consumption.
102006 CAGE

Questions and Anawers

T/16/2006  CAGE l. How often do you have & drink containing alechol?

TAK2006  CAGE Hever

1162006  CAGE Z. How many deinks containing alechol do you have on & typical day

when you are deinking?

TAB2006  CAGE Hot asked (dus to respons=es to other gquestions)
10731/2006  CAGE 2. How often do you have six or more drinka on one cocasion?
Hot asked (due to responses to other gquestions)
10/31/2006  ALDIT 4. How often during the last year have you found that you were not
10/31/2006  ALDC able to stop drinking once you had started?

Het asked (due to responses te other guestions)

10/30/2006 | AUDIT 3. How often during the last year have you failed to do what was
103002006  CAGE | normally expected from you because of drinking?

Hot asked (due to resconass to other ousations)

Beports | Graph & Table |

Example: Message displayed after copying to the clipboard

i ] The repaort has been copied to the Windows clipboard.

If wou like, wou may paste it into an open text docurment,
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Switching Views in Instrument Results Review

Example: There are two ways to switch between views on the Instrument Results Review form;
click on the navigation tabs at the bottom-left of the form (using the key strokes ALT-R, ALT-G or
ALT-S will also work), or, open the View menu option and select from one of the three views.

« Mental Health Assistant in use by MHPROVIDER,ONE

File  Edt QUETH Tools Help

MhpaSent One
SEN soocm-4444
Special Results

.D!IEI Show yalues on graph | AlesSEEI U CI|Ck hEFE... ication Test Consumption (AUDC)

Date Given: 05/02/2011

0sm2r20 SFak Slinician: thrnvider,ﬁnc
0502201 SF36 Location: X=Ray Clinic
050252011 FAST Veteran: Mhpatient, One
050252011 FAST SAN: xxx=ux—4444

DoB: May 1,15%78 (33)

0429201 AUDC Fender: Male

n4282m FAST

04282011 EAST Score: 7 points, which is a positive result.
04282011 FAST

p4252M1  PHOS Cuestions and Answers

D41 42011 KPR N

1. How often did you have a drink containing aloohol in the past year?
M40 POO Tws to four times a month

2. How many drinks containing alecchel did you have on a typical day
44201 POO when you were drinking in the past year?

A 4EmT - POQ 5 e €

MAAZNT WHYMEL 3. How often did you have six or more drinks on one occasion in the
past yeaar?

44201 WHYMP Woekly

pan4zon AUDC

Information contained in this note is based on & self report assessment
and is not sufficient to use alone for diagnostic purposes. Assssament

pnzemn CESDS

A 22011 BASIS-24 results should be verified for accuracy and used in conjunction with
p4A22011  CESDS other diagnostic activities.
pqAz2emMT STAI

041202011 VALD
041202011 WAS
04122011 ZUNG
04120 SCLIR |

i ices —
B4 2RM1 SF3E

04122011 SMAST

042201 PHO-2

04122011 PHO3

040122011 RLOC v
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Appending Comments to an Existing Record

Comments can be appended to existing reports in VistA:

=

Select the instrument to which to append comments

no

administration.

The Comments Editor Form is displayed.

Type a new comment in the Comments Editor

Click on Save and Exit button in the Comments Editor

3.
4.
5.
6.

Example: Tools | Append Comments...item

« Mental Health Assistant in use by MHPROVIDER,ONE

Comment appears appended to the administration’s report text

Click on the Tools | Append comments... menu item or right click on the highlighted

Eile Edit Yiew QL
Append Comments... .

(1 = Mhpatient, One
G Instrun Delete administration SEN: wocnn-4444
g, —

METRIC Instrument Reviews...
Ingtnunents: | ) ) A
DH.‘B MNar ipétlhl REpDI‘T Wizard... tdazs Identificacion Test Consumption (AUDC)
(050472011 BUS  Qptions... o
0504201 BDIZ Clinician: Mhprovider,ne
50452011 BHS Lecacion: X-Ray Climde
.mm” BOMC Veteran: Mhpatient, Cne
050452011 BPRS E5M: xae-soe-dddd
05A2011 AUIR DOB: May 1.1378 (33)
Gender: Male
(50472011 BAI :
| D5/04/2011 Bt Scoze: 7 poincs, which is a positive zesulc.
50452011 AIMS
mm” ASSIST Questicns and Answers
050472011 ATO
.ﬁﬁ'ﬂl 1. How often did you have a drink conzaining aleohol in the past year?
Fe0n ISMI Two to four timss a month

52011 FAST Z. How =any drinks containing alcochol did you have on a typical day
05022011 AUDC when you were drinking in the past yeacs?

& or &
050272011 SF3% 2. How oftan did you have six or more drinks on one cccasion in the
_mmn SF3& past year?
| 050272011 | FAST Weekly
os/z/2m FAST Informaticn contained in this note is based cn & self zeport
00 W ™| |assessmene snd is nov sufficient o use alone for SiagROSTis pUrposEs.

Assessment results should be verified for accuracy and used in *
Beports | Graph & Table | Special Results |
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Example: Right click on the desired administration to append.

« Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

@ Instrument Results Review: AUDC gg:f,.';‘m“’ '”.f..,ﬁ
Incstruments: A
Diate |“m | s Alcohol Use Disorders Identification Test Consumption {(ATDC)

05/04/201 BUSS Data Given: 05/02/2011

0542001 BDI2 Clinician: Mhprovider, One
05042011 BHS Location: X=Ray Clinic
05/04/2011 BOMC Vereran: Mhpatisnt, One
05/04/20M1  BPRS SEN: wex-skx-4444
DEM4/T ALIR DOB: May 1,1978 (33)

Gandez: Hale
cﬁmuw: Eﬂ 1. Right Click

05M4/2N1  AIMS

05/04/201 ASEIST uesticons and Answers

1. How cften did you have a drink containing alcchol in the past yeac?
Tws to four cimas & manch

4. How many drinks containing alecohol did you have on & Typical day

when you were drinking in the past year?

E or &

05/02/20M1  SF36 : cften did you have six or more drinks on one occasicn in the
050272001 SF36 BT VRAET

05/M02/20011  FAST Weekly .
05022011 FAST 2. Click
Infor=aticn contained in this note is

05 20 COw's || |lassessmen: and is not sufficient o use alone for diagnostic purposes.
Assessment results should be verifisd for accuracy and used in b

Beports | Graph & Table | Special Resubs |
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Example: Comments Editor form displays previous and new comments.

» Append Comments

File Help
Mhpatient, One
@ AUDC 05/02/2011 SSM: wooeoe-4444
Frevious Comments
[Mone
MNew Comments

\ Type comments here

| Save and Exit
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Example: Save Comment and Exit.

« Append Comments Q@@I

File Help
Mhpatient, One
@ AUDC  05/02/2011 S5 o0e-4444
Frevious Comments
[None
Mew Comments

These ae additional comments bo the AUDC of 5/2/2011.

Cancel Sawve and Exit
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Example: Comment added to a report.

« Mental Health Assistant in use by MHPROVIDER,ONE

Ble Edt View Tools Help

0502201 FAST
015M2RM1  FAST
042972011 AUDC
paaRM FAST
04/28/2011  FAST
4282M1  FAST
4521 PHOS
04042011 MMPL
p4f 420 PO
p4n4RzMT PO
pn4zmT POO
040 472011 WiHYMEL
0474201 WHYME
pan4zon AUDC
p4nzem1 CESDS
pAzem1 BASIS-24
p4nzem1 CESDA

pnzm 5TA
MAzEM VALD
MAZRMT WAS

MAZRMT  ZUNG

MazEm SCLIR

panzem SDES

pdnzem1 5F36

04nzRm1 SMAST

pnzzom PHO-2

pnzmn FPHOS

pazzm RLOC w

- Mhpasent. O
LD Instrument Results Review: AUDC Mrpotent one
Instrameants:
Dste [Mame - Aloohol Use Disorders Identification Test Consumption (AUDC)
Date Given: 05/02/2011
0sm2r20 SFak Slinician: thrnvidzr;ﬁmg
05022011 SF36 Location: X=-Ray Clinic

Vetaran: Mhpatient, One
S8M: xux=xx=4444

DoB: May 1,15%78 (33)
Gender: Male

Score: 7 points, which is a positive result.

fueastions and Answers

1. How often did you have a drink containing aleohol in the past yeaz?
Two to four times a month
2. How many drinks containing aleshel did you have on a typical day
when you were drinking in the past year?
5o 6
3. How often did you have aix or more drinks gn ons

i f;::ﬂy Comment added
to report

A =1 1 ah-

Infarmation contained in this npte is bassd
and is not sufficient to use albne for diagnostic purposes. Asssssment
results should be verified £ accuracy and used in conjunction with
other diagnostic activitiep!

e R e o

et Comment Entered By: MHPROVIDER,ONE Comment Date: sf2/2011
12:20:33 PM

Thesa ars additicnal comments to the AUDC of 5/2/2011.

[EB2pois]| Graph & Table | Special Fesuls |
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Removing Data Entered in Error

This function can be performed only by individuals who have access to the MHS Manager
Functions in VistA, usually a Clinical Application Coordinator (CAC). The removal of data
entered in error can be accomplished by the traditional roll-and-scroll method in VistA, or using
MHA. This section describes the latter method; see Appendix C for the VistA instructions.

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, consult notes, etc., will not be removed.

Select the administration of the instrument you wish to remove. The instrument’s name and the
date of the administration will be highlighted, and its report will appear in the right window. In
this example, notice that there are two administrations of the WHYMPI on 4/14/2011.
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Example: An instrument’s report is to be removed.

o Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

i hhpatient O
L Instrument Results Review: AUDC patient bne

" 4 SEN: woooe-4444
Instruments:
Date MName A BAlcohol Use Disorders Identification Test Consumption (AUDC)
W Date Giwen: 05/02/2011
50242011 SF36 Clinician: Mhprovider,One
05/02/2011 SFIR Location: X-Ray Clinic
05/02/201 FAST Veteran: Mhpatient, One
05/02¢2011 FAST SSN: xxx-xx—-4444

DOB: May 1,13978 (33)
Gender: Male

D4fzg/zm11 FAST .
04/28/2011  FAST
04fzhfem1  PHOS Questi
041452011 kdAPI2 1.

D4 4s20m POQ
041 4/20m PO

04/28/2m11  AUDC

s and Answers

w often did you have a drink containing alcohol in the past year?
Two to four times a month

. How many drinks containing alcohol did you have on a typical day
hen you were drinking in the past year?

0441472011 POQ / 5 or &

04/14/2011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?

041442011 WHYMPL Weekly

041452011 AUDC
nanzszam CESDA

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment
n4i12/2011 BASIS-24 results should be verified for accuracy and used in conjunction with
04A 242011 CESDE other diagnostic activities.

04202011 STAl

041z/2011 WALD -
Comment

04120201 WAL

0422011 ZUMNG *%% Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011

0422011 | SCLIR 1izipefvask) Ed

D4 2izom SDES These are additional comments to the RUDC of 5/2/2011.
o4 2s201 SF36

n4n2s201 SMAST

n4n2s20m PHO-2

o4 2s201 PHOY

n4n2s201 RLOC v

Special Results

Graph & Table

There are three ways to initiate the deletion process:
1) Select Tools | Delete administration from the menu.
2) Press the delete “DEL” key once an administration is highlighted.
3) Right click on the highlighted instrument, then select “Delete” from the pop-up menu.

These three methods are illustrated below.
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Example: Use the menu option to delete an administration.

« Mental Health Assistant in use by MHPROVIDER,ONE

Append Comments... Mhpatient, One
@ INSirury purrr—————— : SN w0044
METRIC Instrument Rewews. .. -
Instruments: ) ~
M Spacial Raport Wizerd.., n=¥Yale“dultidimsnsional Fain Inventor
Db ¥
Lons...
IDE.ﬂ]E}?ﬂH A Sptons. n: 04514720
05025011 SF316 Gliniciant bﬂapznvider,
Iu5mm11 SFI6 Location: A-Ray Clinie
0522011 FAST yataran: Mhpatisne, oma Click
050272011 FAST B8N xmx=un=4454
[ DOB: May 1,1978 (33)
_Uﬁh‘?ﬂq‘?ﬂ” AUDC Gender: Hale
D4/28/2011  FAST
'nwm” FAST WHYMPI Scales
0472872011 FAST Fart I
(4o EHOA Interference 0.25
| Support 0.33
,n‘m 4zm MMF12 Fain Severity 1.67
047475011 FO0 Lifa-Controal 0.00
'ﬂm-v?ﬂn FOD Affective Distreass 0.33
- [ ]
_D-U'HJ?I]H P00 Fart II
0 N WHYME Hegative Responses 0.00
m Sslicitous Responses 0.00
Distracting Responses 0.00
Part III
.nm 22011 | CESDS Household Chores 0.00
0425011 BaSIS-24 Outdonr Work 0.00
o 11 CESDS Activities Away from Heme 0.00
| wLCL Social Retivitiea 0.00
Iﬂmm” STAl General Retiwvity 0.00
0471272011 WaALD
041272011 WaASs
01N 2UNG Questions and Answers
n
-':M"I']z'li."'I R l. Flease indicate who your significant other is:
04n2f2011 SDES
Inm 212011 = Significant other:
| Kot asked (due to responses to other quest:i.nna}
Inmﬂmm SMAST 2. Do you curzently live with this pezson?
04122011 PHO-2
| Al. Rate the lavel of your pain at the pressnt moment.
IEIMZ.'?I]H FHOA 5
04270 | RLOC #|/|| A2. In general, how much does your pain problem interfere with your g
i P [ p——
HB-WHS!ﬁmphaTam Special Results . )
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Example: Right click on the mouse to see the Delete command in the pop-up window.

» Mental Health Assistant in use by MHPROVI

File Edit Wiew Tools Help

,S_E, Instrument Results Review: WHYMPI

[nstruments:

Date Marme » West Haven—Yal
05/02/2011 AUDC B Date Giwven: 04
05022011 SF3k Clinician: Mhg
|:|5.-"|:|2,-"2|:|'|'| SFIE Location: X—-R:s
05022011 FAST Veteran: Mhpat
05022011 FAST S3N: xxx-—xx—44

DOB: May 1,197
044292011 AUDC .

n4/28/2011 FAST
n4/28/2011 FAST
n4/28/2011 FAST
04/25,/2011 FHG4

ht Click

T E
=
Paln Severlt

041442011
04/14/2011 Life-Contreol
041 4/2011 Affective D2

041 4/2011 Part IT

Negative Re:s
Solicitous F

WyH M F

Append Distracting
04/14/2 Delete
— Part IIT
U4/12/20 Household Ck
04122011 BASIS-24 Cutdoor Work
04/12/2011  CESDS e EEE
Social Actiw
04 2/2011 S TAl Feneral Lcti

4 zf20m1 WALD
04 2/2011  WAS
04 2/2011 ZUNG fuestions and
04 2/2011 SCLYR

1. Pleass indi
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Once you press the delete “DEL” key, or one of the above methods, a warning dialog will
appear.

Example: Warning dialog for deleting an administration.

Warning @

' 1) This operation can not be reversed later.
-

2) Only the data are removed from VIstA; any progress note, consults, etc. based on these data are not deleted or changed by this action.

Are you sure you want to permanently delete the results of the WHYMPI administered on 04/14/2011?

e )

If you are sure that the deletion is proper, click on the Yes button. If the data are removed
successfully, the following prompt will appear. In addition, the list of instruments will have been
refreshed.
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Example: Instruments results screen refreshed and the successful delete message is presented.

% Mental Health Assistant in use by MHPROVIDER,ONE

Eilz Edit Yiew Tools Help

0 Instrument Results Review: AUDC Mipetient e

SEMN: ome-4444

Instruments:

BAlcohol Use Disorders Identification Test Consumption (AUDC)

Date MHarne

[ i [

Date Giwven: 5/2/2011

Q502201 SF36 Clinician: Mhprovider,Qne
05/02/2011 SF36 Location: X-Ray Clinic
05/02/201 FAST Veteran: Mhpatient, One
05/02/2011 | FAST S5N: xmmx-xx-4444

DOB: May 1,1578 (33)
Gender: Male

04/28/2011  AUDC
04/28/2011
04/28/2011

Information

04282011 FAST i ) The data were deleted.
04y25/2011 PHOY
047142011 kAbAFI2

0411442011 | POQ

Remember that progress notes, consults, etc. are not deleted or changed by this process.

in the past year?

0401472011 POQ P = sypieal day

n4i14¢2011 FOQ g or 6 i .

047142011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?

041472011 AUDC Weekly

n4n2s201 CESDE
n4nzszom BASIS-24

Information contained in this note is based on a =self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment
412011 CESDS results should be verified for accuracy and used in conjunction with
047242011 STAl other diagnostic activities.

42201 WALD
422011 WAL -

Comments -
4202011 ZUNG
n4nzs201 SCLYR w¥% Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
04242011 | SDES iBge{gel) [

04m2/20m SF36 These are additional comments to the AUDC of 5/2/2011.
n4n2/201 SMAST

n4n12/201 PHO-2

n4n2/201m PHOY

a4 2s201 RLOC

n4n12/201 SAl v

Beports !graph &Table! Special Results

Notice that only one administration of the WHYMPI is listed for 4/14/2011.
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Special Results Wizard

The Special Results tab can be modified by the user. The order of the results of instruments can
be arranged by the user. Also, responses to questions for a given instrument can be displayed.

Example: Opening the Special Results Wizard.

» Mental Health Assistant in use by MHPROVIDER,ONE

Append Comments...
Delete administration

METRIC Instrument Reviews...

Special Report Wizard...

Options...

Del

=2 Reting

8/,2011

File Edit View BN Help

\gj Instrun
Imztrumnents:
Date Mar
05/04/2011 Wih]-SH
05/04,/2011 WS
05042011 MG
05/04/2011 SCLAR
05/04,/2011 SMAST
05/04/2011 STAl
05042011 Wal D
05/04/2011 SCLIR
05/04/2011 SDES
05/04,/2011 SF36
05042011 SLUMS
05/04/2011 PHES

Mental Health Assistant Version 3 (MHA3)
Patch YS*5.01*105
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1.

Clinician: rovider, One
Location: X-Ray™~{linic
oyl Click

Veteran: Mhpatient,
SEM: xux-—ux—-4444
DOB: May 1,1378 (33)
GFender: Mzle

Dementia Rating

CDR: 1

Questions and Answers

Memory
Moderate memory loss; more marked for

activities
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Example: Special Results Wizard form.

» Mental Health Assistant
File Help

W' Special Results Wizard
|mgtructions: Available Instruments; Ingtruments in Special Results:

Select the instrument by checking itz ASSIST
b with the mouse, or use the amow albc
keys and space-bar to select, ALDIT

Bal

BASIS-24

BOMC

ERADEM SCALE
CAGE

COR

Clwits-AR B
CO''S

F&ST

GAD-?

GAF

GDS

5
GDS DEMENTIA 2
K&TF &Nl —

The Special Results Wizard provides a simple method to add or remove the results of an
instrument viewed in the Special Results tab; simply click on the instrument to toggle the check
box.

[

GAF [dizplay araph only]

AUDC [dizplay graph only)
CAGE [display graph only)
PHO-2 [dizplay graph only)

| = =

|
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Example: Adding the results of COWS administrations.

« Mental Health Assistant

Eile Help
@ Special Results Wizard
Inztuctions: Available Instruments: Ingtiurments in S pecisl B esults:
Select the insturnent by checking its ASSIST A ESEE;;:;T::?;?EM
bos with the mouse, o use the amow % AUDC CAGE (display graph only)
keys and space-bar to select ALDIT PHO-2 (display oraph orly) ﬂ
Bal COWS [desplay graph only)
BASIS-24 ﬂ
BOMC
BRADEMN SCALE :,
» CAGE
COR
Clhafd-AR
Clw'S
FAST
w GAF
GDS £ ||

GDS DEMENTIA E
oS peX 4
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Changing the order of the results

The order of the results of the instruments can be changed using the up and down arrows. Click
on the instrument’s name in the “Instruments in Special Results” so that it is highlighted, then
click on the up or down arrow to move it in the list.

Displaying the results with or without the questions and answers
By double-clicking on the name of the instrument in the “Instruments in Special Results”

window, the results of the instrument will be displayed with or without the questions and
answers.

Example: Double-clicking on the COWS in the “Instruments in Special Results” window.

s Mental Health Assistant - [BX]
File Help
W' Special Results Wizard
|htructions: Available Instruments: Ingtruments in Special Results:
. . . ASSIST ” GAF [display graph only)
! Thizg iz the u_:uru:ler iti which the AUDE [display graph only)
inztruments will be presented. Use the AUDC X
arrows or drag # drop to change the CAGE [display graph anly)
arder AUDIT PHO-2 [dizplay graph only) +
' Bal COWS [dizplay graph and Q48]
Drouble click on instrument to toggle EAS|S-24 +
the presentation of questions and
anzwers BOMLC
BRADEN SCALE =
CAGE
CDR
Clhait-AR
COw'S
FAST
GaD-7
GAF
GOS g &
GDS DEMENTIA 3
E&TF &N

By clicking on the Save button the changes will be saved. To cancel the session with the Special
Results Wizard, close the form by using the File | Exit menu option, or click on the left arrow,
or, click on the “X” in the upper right-hand corner, or press the escape key “ESC.”
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Example: COWS administrations are added to Special Results tab.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View Tools Help
. : thpatient, One
W' Special Results S5M: w4444
~
Guide for interpreting COWS [range 0-67):
The higher the zcore, the greater the withdrawal symptoms. Less than 12 Mild. 13-24:
Moderate. 25-36 Moderately severe. Above 36: Severe.
COWS responses for 0570172011
[T view another get of answers, click on the bar of the graph above. )
1. Resting Pulze Rate: Measured after patient iz sitting or lwing for one minute.
Fulze rate 101 - 120 [Score 2]
2. Sweating: Over past half-hour, not accounted for by room temperature or patient activity,
Sweat streaming off face (Score 4)
3. Restlezzness: Obszervation during aszeszment,
Unable to zit =till for more than a few seconds [Score )
4. Pupil zize.
Fupilz 2o dilated that anly the rim of the inz iz vigible [Score 5]
5. Bone or joint aches: If patient was having pain presiouszly, only the additional component
attributed to opiates withdrawal iz scored.
Patient iz rubbing joints or muzcles and iz unable to =it still because of dizcomfort [Score 4)
B Runiy noze or tearing: Mot accounted for by cold syrptonis or allergies.
Moze constantly running or tears streaming down cheeks (Score 4]
7. Gl upset: Ower lazt half-hour.
Multiple epizodes of diarthea or vomiting [Score 5)
8. Tremar: Observation of autstretched hands.
Grozs tremor or muzcle baitching (Score 4]
9 Yawning: Observation during aszessment.
'awning several imes per minute [Score 4)
100 Ansiety o lrritability.
Fatient zo imtable or ansious that participation in the assessment is difficult [Score 4)
11. Gooseflesh skin.
Frominent piloerection S core 5)
w
Beports | Graph & T abl épecTaIFTesuTI
By clicking on the bar on the graph, the questions and answers for that date will appear below
the graph. In the example above, the results from 05/01/2011 are presented.
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Exiting the Instrument Results Review Form

To exit the Instruments Results Review form, click on the File | Exit menu item. The Instrument
Results Review form will close and the user is returned to the MHA Main form. Alternately, you can
press the “ESC” key, or click on the “X” in the upper right-hand corner of the form, or click on the
left arrow.

Example: Exiting the Instruments Results Review form.

o Mantal Health Asciztant in use by MHPROVIDER ONE

bisorders Identification

0152009 ALIDIT F15/2009
01,/0%2009 ERADEN SCALE Clinician: Mhprovider, Cne
12122008 BOMC Location: 1 Teat (north)
140Z/2008  CAGE Veteran: Mhpatisnt, One
12/01/2008 CAGE B8N: xo=ux=2412

DOB: Fab 1, 1922 (87)
Gender: Female

120172008  ALIDIT
11242008  ALIDIT
AUDIT Secore: 0

NZ42008 | AUDC A score of B or more indicates a strong likelihood of hazacdous or
120672006 IEQ harmful alechel consumption.

112072006 CAGE )
Cestions and AnsSWwers

T1/IE/2006  CAGE 1. How often do you have a drink containing alcohol?

62006  CAGE Hever

1162006 CAGE 2. How many drinks containing alechol do you have on & typical day

when you are drinking?

NJIG2006  CAGE Hot asked (due to responses to other gquestions)
10/31/2006  CAGE 2. How often do you have aix or more drinka on cne occeaion?
Hot asked (dus to responses to other gquestions)
103172006 ALIDAT 4, How often during the last year have you found that you were not
10/31/2006  ALIDC able to stop drinking once you had started?
Hot asked (due te responses te other guestions)
10/30/2006  AUDIT 5. How often during the last year have you failed to do what was

10/30/2006 CAGE normally expected from you because of drinking?

Hot asked (due to reaponaea to other ousationa)l
Beponts | Graph & Table

£
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Addiction Severity Index Manager Functions

Orientation

The ASI Manager lists all previous interviews and makes it easy to view either the item report or
narrative report for a selected interview.

Additional views of ASI data are provided. Both the Domain Scores and Item Trends functions
present graphical and tabular data across multiple interviews. The Domain Scores option gives the
user the opportunity to see either problem severity ratings or evaluation factor scores (see Alterman,
et al., [1998] "New scales to assess change in the Addiction Severity Index for the opioid, cocaine,
and alcohol dependent”, Psychology of Addictive Behavior, 12, 233-246). The Item Trends option
displays responses to selected individual items. It is hoped that these data views will help with
treatment planning and treatment outcome monitoring.

A user-friendly interface for entering interview data is provided. This "New ASI" option enables
staff to quickly enter data, to easily jump from one item to another, and to enter free text comments at
any time. This option should greatly reduce data entry time, whether transcribing interview results
from a paper form or entering them on-line during an interview. It is not a self-administered version
of the ASI, though, and should not be used for patient entry of ASI responses.
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Example: Addiction Severity Index Manager form

Selected patient identification

=« Mental Health Assistant in use by MHPROVIDER,ONE

& (=13

File Edit \w Tools Help
— . PE——  Title bar [ Mhpatient, One
(Q Addiction Severity Index Manager SEN: soo0e 444
N Prevaous AS1 Previous List of
- -
= Date Type Ordered By [IRab A
Edt /222011 FULL MHPROVIDER.ONE Incomplete |
Sign T\ f2172011 FULL MHPROVIDER.ONE Incomplete False
18/2011 LITE FINEELSTEIMN.ALLAN FiRefused True
10 devys since
last AS] .:\ 4222010 ASI editing buttons R.ONE Unable to respond False "
tad
MUEDATTEMT, O EEE-11-4444 AST FULL on 04/22/2011 by: MMDROVIDER, OME
$83%% Unsigned Draft $388#
454 DEVCHOSOCTAL HISTORY =4+
GENERAL INFORMAT
He. HhipaTient is & 33 vear old Hispanic-Other, fl question not ansversed =ale
ACTIVE DUTY. He listh his seligicus prefezence as Other. He wvas ad=mivved to the
Daroxlification Sezvic program oen Apr 27, I01l. In the past 30 days, he hes .
Gl9 QUESTION WOT APFLICRSLE He has lived ac his curzent addzess fox 9 yeazs, 9
anthe .
This report is based on a cted in person cn Apr 232,
2011 by Cma Mhprovider, Cli atisnt completed the
ANTEIVIaN.
Severity Rating ComposicE s
MEDICAL X .0009
EMPLOYMENT X 0.7053
ALCOHOL 3 0.4260
DAUG 3 0.133%
LEGAL 1 0.3067
FTAMILY X —
FSYCHIATRIC X — v
Narative Repor | tem Repor | tem Trends | Domain Scores |
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Main Menu
The Main Menu offers user functions in the context of the ASI Manager form, such as tools and help.

Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.. All functions performed in the ASI Manager form will apply to this patient.

Title Bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered ASIs
This is the list of all ASls that have been administered to the selected patient. The list is also used for
selecting which ASI to process.

Report View
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

Navigation Tabs
These tabs are used to switch between the various views of the data.

ASI Editing Buttons
The ASI Editing Buttons are used to create new ASlIs or edit existing ones.

Days Since Last ASI Label
The Days Since Last ASI label is a reminder about how long ago the current patient had an ASI.
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Determining the Number of Days since the Last ASI for Selected
Patient

To determine when the last ASI was administered to the current patient, observe towards the middle-
left of the ASI Manager form. Read the text label that states ““x days since last ASL.”

Example: The last ASI for this patient was administered 10 days ago.

&« Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

thpatient, One

é_.}, Addiction Severity Index Manager SR oo 4444

Frewvious ASI

Date Type Ordered By Status Signed

MNew -
Edit 41222011 MHPROVIDER.ONE Incomplete =

|

Sign 42172011 FULL MHPROVIDER.ONE Incomplete False
218201 LITE FINEELSTEIMN.ALLAMN Pt Fefused True

rgsfzéfsmce 472212010  FULL MHPROVIDER,ONE Unable to respond  False 3

%2

MHPATTIENT, CHE &66-11-4444 AST FULL on 04/22/2011 by: MHPROVIDER, ONE
§§§#% Unsigned Draft EEEEE
*44 PSYCHOSOCIAL HISTORY +++

GENERAL INFORMATION

Mr_. Mhpatient is 2 33 year old Hispanic-Other, fl1 question not answered mele
ACTIVE DUTY. He lists his religious preference as Other. He was sdmitted to the
Detoxification Services program on Apr 22, Z011. In the past 30 deys, he has .
1% QUESTION MNOT APPLICRBLE He has lived at his current sddress for 9 years, 3
months .

This report is besed on &2 full AST interwview conducted in person on Apr 22,
2011 by COne Mhprovider, Clinicel Psychologist. Mr. Mhpetient completed the
interview.

Severity BReting Composite Score
0.0000
0.7053
0.42g0
0.1l333
0.30e7

MEDICAT.
EMPLOYMENT
ALCOCHOL
DRUG

LEGAL
FAMTILY
PSYCHIATRIC

MNarrative Report | jam Feport | ltem Trends | Domain Scores

I S R TR

[
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Selecting a Previous Interview

To select from previously administered interviews, click on the row for the desired interview from
the table that lists all previous interviews (upper section of form). The clicked row will be
highlighted, and the corresponding report type (Item or Narrative) will be shown below the table.

Example: The ASI interview dated 4/22/2011 is selected, and the Narrative Report is shown below.

=S

» Mental Health Assistant in use by MHPROVIDER,ONE :

File Edit View Tools Help

™ - . thpatient, One
é_.; Addiction Severity Index Manager SR 4444
Frevious ASI
Mew - ;
Date Type Ordered By Status Signed >
Edit 472212011 MHPROVIDER,OME Incomplete E
S 42172011 FULL MHPROVIDER,ONE Incomplete False
2i18/2011 LITE FINKELSTEIN ALLAM Pt Fiefused True
l‘ﬁ“g??éf SINGE | 4r92/2010 FULL MHPROVIDER,.ONE Unable to respond  False 3
.Y
MHPATTIENT, CHE &66-11-4444 AST FULL on 04/22/2011 by: MHPROVIDER, ONE =

§§§#% Unsigned Draft EEEEE
*44 PSYCHOSOCIAL HISTORY +++

GENERAL INFORMATION

Mr_. Mhpatient is 2 33 year old Hispanic-Other, fl1 question not answered mele
ACTIVE DUTY. He lists his religious preference as Other. He wes admitted to the
Detoxification Services program on Apr 22, Z011. In the past 30 deys, he has .
E1% QUESTICON NOT APPLICABLE He has lived at his current address for 9 years, 3
months .

This report is besed on &2 full AST interwview conducted in person on Apr 22,
2011 by One Mhprovider, Clinicel Paychologist. Mr. Mhpetient completed the

interview.

Severity BReting Composite Score

MEDICAT H 0.0000
EMPLOYMENT H 0.7053
ALCCOHOL 3 0.4Ze0
DRUG 2 o.1l333
LEGAL 1 0.3087

FAMILY H —

BSYCHIATRIC H —_— !
Narrative Fepont | jem Report | ltem Trends | Domain Scores
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Selecting a Report Type

To select a report type, click on a navigation tab at the bottom of the form. Switch between

Narrative Report and Item Report. The selected report type will be shown for the selected
(highlighted) interview.

Example: The Item Report for the 4/22/2011 interview is shown. Note that more than one ASI
record must be available for displaying the Domain Scores or Item Trends tabs.

« Mental Health Assistant in use by MHPROVIDER,ONE ]:||§|rg|
File Edit View Tools Help

{O Addiction Severity Index Manager gg‘.ﬂ‘f’;‘fﬂlﬁﬁ

Presdous AS|

New ~! T . : :

E Date Type Ordered By | Status Signed |

Edit | 4f22/2011 FULL MHPROVIDER.ONE Incomplete False |
Sign I ar21720m1 FULL MHFROVIDER,.ONE Incomplete False

10days since | 21872011 LITE FINKELSTEINALLAN Pt Refused True
last ASI 472242010 FULL MHPROVIDER.ONE Unable to respond False

MAFPATIENT,CHE 666-1l-4444 ASI FULL on 0472272011 by: MEPROVIDEIR,OHE
Freey Unsigned Dzalz pedis

wewes SEHERAL THTORMATION ssess

[ e

2011

Hama: MEPATES

EE Mo.: BEEYL4d4d

Admission Date:
Interview: 2011
Time Begun: 1. Click
Time Ended:
Contact Codey IN FERSCH
: MALE

Transcri : HMHPROVIDER, ONHE

Insesvisaves: MAFROVIDER
Spgeial: INTERVIES

Marrative Feport [18M BEpon | jem Trends | Dgmain Scores |
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Restarting an Unsigned ASI

| NOTE: This option can be used to complete, edit, or sign an unsigned ASI.

Example: To restart an unsigned ASI, select an unsigned ASI in the table that lists previous ASIs on
the ASI Manager. Click on the Edit button. The data entry form will appear, and previous answers
will be inserted.

«» Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

) Addiction Severity Index ManadiRBER 2 R iyl
PreviousASI - - i
\Date ype | Ordered By Status Signed A
472272011 MHPROVIDER.ONE Incomplete
42172011 FULL MHPROVIDER. ONE Incomplete False
|2018/2011 LITE FINKELSTEINALLAN PtRefused True
deyssitce lapz2p010  FULL MHPROVIDER ONE Unable to respond  False 3
~
MEPATIENT ,ONE 666~-11-4444 ASI FULL on 04/22/2011 by: MHAPROVIDER,ONE
Unsigned Drafc sessse
OSOCIAL HISTORY 4=+

CENZRAL INFORMATYIV

Mr. Mhpatient is a 33 year old Hispanic-Other,fl questicn not answered male
ACTIVE DUTY. He lists his religicus preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
Gl9 QUESTION NOT APPLICABLE He has lived at his current address for 9 years, 9
months .

This report L8 based on a full ASI interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpatient completed the

inTezview,
Severity Rating Composite Scoze

MEDICAL X 0.0000

EMPLOYMENT X 0.7083

ALCCHOL 3 0.4260

DRUG 3 0.1333

LEGAL 1 0.3067

FAMILY X ———

PSYCHIATRIC X ———- v

Narmative Report | ltem Repont I [tem Trends I Domain Scores I
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Starting a New ASI

To start a New ASI, click on the New ASI button, and then click on the Full menu item. There are
two types of New ASI data which can be entered: Full or Lite. The ASI data entry form will appear,

and will be formatted corresponding to the choice made by the user: Full or Lite.

Example: File | New ASI... menu item

& Mental Health Assistant in use
Edit View Tools Help

Select Patient Lite 2
slectFanent. .. Fallow-Up

Example: The Addiction Severity Index Manager form.

o Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
— . Mhpatient On
5 Addiction Severity lmr B couciiscisiits
14 Previous AS|
[‘Ngﬁ“_v‘ INnate | Type Ordered By | Status Signed Al
u
ftte MHPROVIDER.ONE Incomplete I
Followe-Up FULL MHPROVIDER.ONE Incomplete False
LITE FINKELSTEINALLAN Pt Refused True
10087 snce FULL MHPROVIDER.ONE Unable to respond  False 3
\..4 £
MHPATIZNT,ONZ cee-11=d4me] Click PLL on 04/22/2011 by: MHPROVIDER,ONZ
e Drafc $s3ss
4es DSYCHOSOCIAL HISTORY +e+
CENZRAL INFORMATION
Mr. Mhpatient is a 33 year cld Hispanic-Other,fl questicn not answered male
ACTIVE DUTY. He lists his religiocus preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
G19 QUESTICN NOT APPLICABLE He has lived at his current address for 9 years, 9
months .
This report is based on a full ASI interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpatient completed the
interview.
Severity Rating Composite Score
MIDICAL x 0.0000
IMPLOMENT X 0.7053
ALCCHOL 3 0.4280
DRUG 3 0.1333
LIGAL i 0.3067
FAMILY ® 2570
PSYCHIATIRIC X ——— v
Narrative Report | tem Report| tem Trends | Dgmain Scores |
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When the ASI data entry form first begins, it highlights the first item. The first item, G3, is
automatically set to the user's last selection. In addition, the fields “G4. Date of Admission” and “G5.
Date of Interview,” contains today’s date as defaults; field “G9. Contact Type” is set to “1. In
person” and “G11. Interviewer” and “G11a. Ordered By” are set to the staff member who logged on
to MHA,; field “G12. Special” is set to “N. Interview completed.”

ASI Type Items with default values

Full G4, G5, G8, G9, G11, G1la and G12.

Lite G3, G4, G5, G8, G9, G11 and G11la.

Follow-up G3, G4, G5, G8, G9, G11, G1llaand G12.
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Example: G8 is “grayed-out” because it is not modifiable. However, G8 displays the selected ASI

type.

Addiction Severity Index

File Tools Help

General Information
S

G2, Program Type:

GY. Contact Type:

|7 |_ |_ |7 1.1n person |_ 2. Phone
11, Interdewer |Mhprwider1 One j
G11a. Ordered By:  |Mhprovider! One -
G12. Special:

|_ 1. Patient terminated |_ 3. Patient unahble to respond

|_ 2. Patient refused |7 M. Interview completed

*G14. How lang have you lived at this address? Years: il Maonths: il

G15. |5 this residence owned by you or yaur familky?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. White {not Hispanic) |_ 4 Alaskan hlative |_ 7. Hispanic - Puerta Rican
|_ 2 Black {nat Hispanic) |_ A Asian or Pacific Islander |_ 8 Hispanic - Cuban
|_ 3. American Indian |_ 6. Hispanic - Mexican |_ 4. Other Hispanic

G18. Religious Preference

al

G4 Date of Admission: | 3M0/2005 - Ga. Date of Intern e anizong -

- —]

o

General Comments:

G General Info | v medical | E Employment QDrugIAIcuhnl] LLegaIJ H Family Hx] Fﬂncial] B Psvchia 4 | »

Click on down arrowe for list of praograms. F1 far help.
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Saving a Report, Graph or Table to a File

To save a graph, report or table, click on File | Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph & Table” tab must be selected first.

The following types of reports are available:
o Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Select the report or graph types by clicking on each of the four tabs at the bottom of the form.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

o Mental Health Assistant in use by MHPROVIDER ,ONE
[E5N Edt View Tools Help

New ASL..,

Seleck PRierk...

Print... »

L& Y One Mhpatient
rity Index Manager SSN: x00e0-2412

[4]

}Status
o | MHPROVIDER NEW | Completed | True
06/13/2006 LTE MHPROVIDER.NEW Incomplete False
02/08/2006  LITE MHPROVIDER NEW Completed True
880 dayssince |gomep00s  UITE MHPROVIDER.NEW Ready to sign Felse

Exit

last AS|

MHPATIENT ONE 000-00-2412 ASI LITE on 12/08/2006 by: MHPROVIDER NEW
*** PEYCHOSOCIAL HISTORY *+*

GCENERAL INFORMATION

Ms. Mhpatient is a 87 year old Vhite (not Hisp), married female NSC wereran.
She lists her religious preference as Protestant. She was adsitted to the
Consultation/Liaison progran on Dec 08, 2006, In the past 30 days, she has not
‘been in a controlled environment. Shae has lived at her curvent address for 3
years, 3 months.

This report is based on an ASI Lite interviev conducted in person on Dec 08,
2006 by Nev Mhprovider. Ms. Mipatient completed the interview,

Composite Score
MEDICAL 0.0222
EMPLOYMENT 0.63%6 v

Nerrative Report | iem Report | tem Trends | Domain Scores |

Mental Health Assistant Version 3 (MHA3) 140 September 2013
User Manual Patch YS*5.01*105



Example: Save As form.

Save in: |E| My D acuments ﬂ = ER-

[y annual Leave [CamMHAS [y virtual Machines

[ Creatar [y eBooks @Testﬁlue]

I eclipse M':.-' MLsic ﬂTest Scaores, brp

I Elementk; Classes EM':.I' Pictures

I Ernail Archive My Received Files Type a new filename, or
I3 1GAF b videos keep the default

i

st Scores.bmp
Save az type: | Bitmap files [* bmp] j ﬂ

File narme:
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Printing a Report, Graph, or Table

To print a graph, report, or table, click on File | Print menu item and then click on Graph, Report,
Table item. A copy of the table, report, or graph is sent directly to the default printer.

The following types of reports are available:
¢ Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Printing a Report, Graph, or Table.

o Mental Health Assistant in use by MHPROVIDER ,ONE
(E08 Edt  View Took Help
New ASL...

: One Mhpatient
soectratent...  ETY Index Manager SSN: 3000302412

Save As.., » gvious AS|

Exit

PN

;Signed |

Completed

Incomplete False
02/08/2006 Completed True

f:s"t g;{s since | 4210872006 UTE MHPROVIDER NEW Ready to sign False

v |

MHPATIENT,ONE 000-00-2412 ASI LITE on 12/08/2006 by: MHPROVIDER,NEW
*** PSYCHOSOCIAL HISTORY ***

GCENERAL INFORMATION

Ms. Mhpatient 15 a 87 year old White (not Hisp), married female NSC veteran.
She lists her religious preference as Protestant. fhe was admitted to the
Consultation/Liaison program on Dec 08, 2006. In the past 20 days, she has not
been in a controlled environment. fhe has lived at her current address for 3
years, 3 months.

This report is based on an ASI Lite interviev conducted in person on Dec 08,
2006 by New Mhprovider. NMs., Mhpatient completed the interview,

Coxposite Scorxe
MEDICAL 00,0222
EMPLOYMENT 0.63%56 V.

Narrative Report | ftem Report | ltem Trends | Domain Scores |
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Copying a Report, Graph, or Table to the Windows Clipboard

To copy a report, graph, or table to the Windows clipboard, click on Edit | Copy menu item and then
click on Graph, Report or Table. A copy of the table, report or graph is sent to the Clipboard. The
contents of the Clipboard can then be pasted onto an MS Word or Excel document.

The following types of reports are available:
o Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Copying a Report, Graph, or Table to the Windows Clipboard.

o Mental Health Assistart in use by MHPROVIDER ,OME

Cne Mhpatient
SSN: 300002412

L] |Type Orderad By Status Signed |
MHFPROVIDER. NEW Completed l
061 372006 LITE MHPROVMIDE R .MEW Incomplete False
02/08/2006 LITE MHPROVIDER MEWY Completed True
ngig-;’s SINCe | oo ng2006 LTE MHPROVIDER.NEW Ready to sign False vl
~
MHPATIENT,ONE 000-00-2412 ASI LITE on 12/08/2008 by: MHPROVIDER,NEW

=rw PEYVCHOSOCIAL HISTORY ==«
GEHERAL INFORMATION

He. Mhpatient i® & 87 year old Whice (mor Hisp), married femmle HIC wvetaran.
Fhe lists her religicus preference af Protesftant. She vas adeitced to che
Confuleacion/Lialfon progras on Dec 08, Z006. In the past 30 davs, fhe hasd npot
bBaan in & controlled envirornment. She hasg lived at hey current address for 3
vaars, 3 months.

This report is based on an ASI Lite interview conducted in person on Dec 08,
2008 by New Mhprovider. Ms. Mhpatient completed the interview.

Composite Score
MEDICAL 0.0222
EMPLOYMENT 0.6356 bl

Mamative Report | iem Report | tem Trends | Domain Scores |
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Example: Message displayed after copying to the clipboard.

Mental Health Assistant ['>__<|

i ) The 43I domain scores graph has been copied ko the Windows clipboard,

If wou like, wou may paste it into a text document,
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Navigating through the Different Views on the ASI Manager Form
To navigate, click on View and then click on any of the following menu entries:

Narrative Report
Item Report
Item Trends
Domain Scores

Example: The four tabs at the bottom of the form do the same thing.

» Mental Health Assistant in use by MHPROVIDER,ONE
File Edit BUEYE Tools Help

Narrative Report
@ AC  pem Report

Item Trends

New | Domain Scores
Show Graph Labels

RIrrA AN

. Mhpatient. One
ex Manager SSN: 006304444

Incomplete
472172011 FULL MHPROVIDER.ONE Incomplete
’ 2182011 UTE FINKELSTEINALLAN PtRefused True

I‘:s:’xgs‘m 4222010 FULL MHPROVIDER ONE Unable to respond  False 3

Sign

IMHDATIENT , ONE €€€-11-444dd ASI FULL on 04/22/2011 by: MMPRCVIDER, ONE
$2222 Unsigned Drafc 23232
444 DSYCHOSOCIAL HISTORY 44+

GENERAL INFORMATION

[Mr. Mhpatient is a 33 year old Hispanic-COther, £l question not answered =ale
ACTIVE DUTY. He lists his religicus preferxence as Other. He was aduizted to the
Detoxification Sexvices program on Apr 22, 2011. In the past 30 days, he has .
G199 QUESTION NOT APPLICASLE He has lived at his current addreass for 5 years, 9
=onths.

This report is based on a full ASI intezview conducted in perscn on Apr 22,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpatient completed th Click

interview.

Severity Rating Composite Score
0.0000
0.7083
0.4260
0.1333
0.3087

MEDICAL
EMPLOYMENT
ALCCHCL
DRUG
LEGAL

TAMILY
RSYCHIATIRIC

XWX X

Nerrative Report | tlem Report | Item Trends | Domain Scores |
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ASI: Data Entry

This section of the guide illustrates the action of different types of form components such as combo
boxes, option button groups, etc. Not every instance of each type of component is shown, but the
user can learn from these examples how every component of the data entry form is to be used.

Combo Boxes

Navigation and Selection: To navigate this list with the keyboard, use the up and down keys, or type
the first few letters of program type. Using the mouse, slide the scroll bar or click on the up and
down arrows on the scroll bar. To select a program type using the keyboard, press the “tab” or
“enter”. The highlighted item is selected. Using the mouse, left click on the desired program type and
the list will disappear.

Example: From the ASI Data Entry Form, click on the down arrow of Item G3. Program Type,
(light colored arrow above). A list of 21 ASI Program types will be displayed, eight at a time. Status
bar will have context sensitive hints.
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Addiction Severity Index

File Tools Help

General Information

G3. Program Type: |

.. |Caonsultation/Liaison
G4. Date of Admission:{ o otevention/Education/Referral

[ 1. Patient terrminated
|_ 2. Patient refused

[T 0.MNo

G17. Race
[ 1. white (not Hispanic)
[ 2. Black ot Hispanic)
|_ 3. American Indian

G18. Religious Preference
|_ 1. Protestant

[ 2. catholic
<

Detoxification Services
p Ambulatary except Opinid Substitution
Opioid Substitution
G111 Interviewer Inpatient Acute Care _ _ -
Suhstance Abuse Residential Rehahilitation Treatment Frogram
G114 Ordered By Compensated Work TherapywTransitional Residence
G12. Special:

|_ 3. Patient unahle to respond
|7 M. Interview completed

*314. How long have you lived atthis address? Years: jl Maonths: il

G158, 15 this residence owned by yau aryour family?

|_ 1.%es |_ #. Mot Answered

|_ 4. Alaskan Mative |_ 7. Hizpanic - Puerto Rican o
[ & Asian or Pacific I1slander [ 8. Hispanic - Cuban

|_ . Hispanic - Mexican |_ 4. Other Hispanic

[ 3 Jewish [T 5 other

|_ 4. |slamic |_ 6. Mone

E=
ﬂ

|

-

o

General Comments:

G General Info | w padical | E Employment | D Drugi®lcohol I LLegaI] H Family H}{I Fﬂcu:ial] E Psvchia 4 | »

Click an dowen arrow for list of programs. F1 for help.
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Date Fields

Navigation and Selection: To navigate this calendar using the keyboard, press the left and right keys
to change days and shift-left and shift-right to change months. Pressing the "home" key moves to the
1% day of the month. Press the "tab" or "enter" key to select the date and close the calendar. Clicking
the mouse on a day will select the day and close the calendar. Clicking on the left and right arrows
will change the month.

Example: From the ASI Data Entry Form, click on the down arrow of Item G4, Date of Admission.
A calendar is displayed. The status bar will update its hint.

Addiction Severity Index
File Took Help

General Information

G3. Program Type:  |Inpatient Acute Care - m =
G4, Date of Admission:| 312005 vk"‘" 35, Date of Inferiew; I INZ005 -

[« | March, 2005 [y 2d.ontacl Type:

e Sun Mon TueWed Thu Fri Sat [ 1.inperson [ 2. Phone
G11. Interviewer | [ 1 2 3 4 45 j
6 7 & o411 o12}—
Gi1a.OrderedBy: |13 14 15 15 17 18 19 -
G12. Special: 20 M 22 23 M 2 I
[ 1. Patientterm 7 28 19 30 3 Patient unable to respond
|_ 2. Patient ra-fusl Z > Today: 311072005 . Interview completed

*314, How long have you lived at this address? Yearszl i’ Months: i|
G156, 15 this residence awned by vau or your famiky?

[ oMo [1.ves [T % Mot Answered
G17. Race
[ 1. white (not Hispanic) [T 4. Alaskan Native [ 7. Hispanic - Puerto Rican -
[T 2 Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [T 5 other
[T 2. catholic [ 4 1s1amic [T 6 Mone =
< (&

General Comments:

G General Info | Medical | E Employment | D Drugiicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »

Lse down ammow to see calender. Do not use future dates. F1 for help.
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Example: The date can be typed directly in the edit box. The following formats are accepted:
4/14/2012, 4-14-12, 4.14.12, and 4,14,2012. Notice that the year can be entered as last two digits or
four digits. Acceptable delimiters are the backslash, period, comma and dash. Dates in the future are
not accepted.

Addiction Severity Index

File Tooks Help
General Information
G3. Program Type:  |Inpatient Acute Care B
G4, Date of Admission: E.H 2005 G5, Date of Interview: I IN02005 -
G4, Contact Type:
~ I = RN Click and type
_ _ date in proper
G11. Interviewer : |h1 hprovider] One j Fiaint]
G11a. Ordered By:  |Mhprovider! One B
G112 Special:
[T 1. Patientterminated [T 2. Patient unable to respond
|_ 2. Patient refused |F M. Interdew completed

G314, How long have you lived at this address? ‘re:arszl i’ Months: i|
G15. I= this residence owned by you or your family?

[0 Mo [ 1.ves [ % Mot Answered
G17. Race
[ 1. White (not Hispanic) [ 4. Mlaskan Native ["] 7. Hispanic - Puerto Rican -
[ 2 Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 9. other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [T 5. Other
[T 2. catholic [T 4. 1stlamic [T 6 Mone -
< | »

General Comments:

G General Info | g Medical | E Employment | D Drugislcohol | L Legal | H Family Hx | F Social | P Psychia 4 | »

Use down armow to see calender. Do not use future dates. F1 for help.
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Option Button Groups

Press the keys "1", 2", or "3" and the appropriate box will be checked and the user will be taken to
the next item. While mouse input is effective, experienced users find keyboard entry to be quicker
and easier. If an incorrect key is pressed, an error message will appear.

Example: From the ASI Data Entry Form, click on one of the boxes in item G17. By clicking on a
box or its text a check will appear in that box and other checks will be removed from other boxes.

Addiction Severity Index

Fil= Tools Help
General Information
r. . o —— .
G3. Program Type:  [Inpatient Acute Care B

G4, Date of Admission;| 202005 - G4, Date of Interview; I INZ005 -

(9. Contact Typa:

~ r [~ [ 1.inperson [ 2. Phone
G11. Interviewer : |h1 hprovider] One j
G11a. Ordered By:  |Mhprovideri One B
G112, Special:

[ 1. Patientterminated
I 2. Patient refused

Type appropriate

number selection

*31 4, How long have you lived at this address? Years: = 4 or click with

G15. Is this residence owned by you o your famiky? mouse to select

L [0 Mo [1.ves [T % Mot Answered |
G17. Race
r 1. ¥White (not Hispanic) r askan Mative r 7. Hispanic - Puerto Rican B
[T 2 Black inot Hispanic) ¥ 5. asian or Pacific Islander [ 8. Hispanic - Cuban
[ 3. american Indian [ & Hispanic - Mexican [T 9. Other Hispanic

Whien race is unknown, leave guestion blank|
G18. Religious Preference ;

[ 1. Protestant [T 3. Jewish [T 5 other
[T 2 catholic [ 4 1s1amic [T 6 Mone =
4] | »

General Comments:

G General Info | Medical | E Employment | D Drugiaiconol | L Legal | H Famity Hx | F Social | P Psychia « | »

|¥When race is unknown, leave question blank
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Spin Edit

Type the number of years

number is entered, an error message will appear.

an acceptable number is from 0 to 99—and then press either the "tab" or
"enter" key. The "Months:" will then become the active item and will be highlighted.

If an incorrect

Example: From the ASI Data Entry Form, type in the year and press tab or enter key. The next item

will then be highlighted, ready for input.

Addiction Severity Index

File Tools Help

General Infformation

53 Program Type: |InpatientAcute Care

G4, Contact Type:

3 [ [~ W 1.inperson [| 2. Phone

G11. Interviewer:  |Mhprovider!, One Click on field
and type in #

G11a. Ordered By:  |Mhprovider!, One

512 Special:
|_ 1. Patient terminated |_ 3. Patient unable to respond
|_ 2. Patient refused |7 M /interview completed

i‘ Months: I_il

*G14. How lang have you lived at this address? Years: |

G15. I this residence owned by you oryour family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Mative [T 7 Hispanic - Puerto Rican
|_ 2. Black {not Hispanic) |_ 4. Asian or Pacific [slander |_ 8. Hispanic - Cuban
[ 3. Amnerican Indian [T 5. Hispanic - Mexican [T 3. other Hispanic
513. Religious Prefarence
[T 1. Protestant [ 3. Jewish [T 5 other
[ 2. cathalic [T 4. 1slamic [T B Mone

a

G4. Date of Admission:| 31072005 - 5. Date of Interyiew: anozoos -

jL

o

General Comments:

G General Info | pedical | E Employment QDrugIAlcnhnI] LLegaI] H Family H}{] ancial] B Peychiz 4 | p

Enter number with kevhoard, or Lip _Dowven arrowes, or mouse click on arrows. F1for help.
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The spin-edit field can be increased by one when the up arrow receives a mouse click, or when the
up-arrow key is pressed. To decrease the value, click on the down arrow or press the down arrow
key. A number will not increase beyond the limit of the acceptable range. To move to the next item,
press the "tab™ or "enter” key.

Example: From the ASI Data Entry Form, click on the up or down arrows of the spin-edit field of
G14. The number in the spin-edit box will increase or decrease by one.

Addiction Severity Index
File Took Help

General Information

. .
3. Program Type: |Inpatlant Acute Care j =

G4, Date of Admission:| 31072005 - 5. Date of Interview: I INW2005 -

9. Contact Type:

~ r = W 1.inperson [ 2. Phone

G11. Interviewsr |h1 hprovideri One

G11a Ordered By:  |Mhprovideri One

G12. Special: to increase or
[ 1. Patientterminated decrease value
|_ 2. Patfient refused

*314, How long hawe yvou lived at this address? Years:
G15. 15 this residence owned by yiou or your farmiky?

[ oMo [1.ves [T % Mot Answered
G17. Race
[ 1. white (not Hispanic) [T 4. Alaskan Native [T 7. Hispanic - Puerto Rican -
[ 2. Black (not Hispanic) [ 5 Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 9. other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [T 5 other
[ 2. catholie [ 4. 121zmic [T 6 Mone =
< | »

General Comments:

G General Info | Medical | E Employment | D Drugiaiconol | L Legal | H Famity Hx | F Social | P Psychia | »

Enter number with keyboard, or Up Down arrows, or mouse click on armows. F1 for help.
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ltem G12

From the ASI Data Entry Form, click on
1. Patient Terminated or
2. Patient Refused or
3. Patient unable to respond” on Item G12.

A dialog-message will appear indicating that default values will not be set for the user.

Mental Health Assistant

i

The many default answers provided on this form will not be honored when an &51 is only partially

completed, Only the items that wou ackually answer will be saved.

3
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Item G19

The edit box is active only when item G19 has response "6. Other (specify)" checked. Otherwise the
edit box is disabled (user cannot write to it).

Example: From the ASI Data Entry Form, click on 6. Other (Specify) on Item G19. The edit box
below will become active.

Addiction Severity Index
File Tools Help

General Information
-~ I
G

12, Special:
[ 1. Patient terminated [} 3. Patient unable to respond
[T 2 Patient refused M N Interview completed

*G14. How long have you lived at this address? Years: I j’ Months: | i’
G15. Is this residence owned by you or your family?

[ o.No [ 1.ves [T} X Not Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Native [ 7. Hispanic - Puerto Rican
[T 2. Black (not Hispanic) [T 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [ 6. Hispanic - Mexican [ 9. Other Hispanic

G18. Religious Preference
[ 1. Protestant [ 3. Jewish Select 1ten¥ 6. Other,
[T 2. catholic [ 4.istami Item G20 is now

*G19. Have you been in a controlled environme
[ 1.N0 [la [} X Not Answered
[ 2.5ai [ 5/Fsychiatric Trea [ N. Not Applicable
[T 3. Alcohol or Drug Treatment [V B. Other (speg
G20. How many days? |0 ﬂ | K
| | ]

General Comments:

G General Info [M Medical ] E Employmenl] D Drugialcohol ] L Legal ] H Family Hx] F Social ] P Psychia 4 | »
Aplace, theoretically, without access to drugs or alcohol. F1 for help.
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By clicking on “1. No” the edit box becomes disabled as does item G20. Item G20 will have a
response of “N.” This will also occur with “X. Not Answered”” and “N. Not Applicable.”

From the ASI Data Entry Form on Item G19, click on
1.Noor
X. Not Answered

Example: The edit box below will, if active, become inactive and G20 will also become inactive
with a value of “N”.

Addiction Severity Index
File Tools Help

General Information
-~ I

G12, Special:
[T 1. Patient terminated [T 3. Patient unable to respond
[T 2 Patient refused M N interview completed

*G14. How long have you lived atthis address? Years:| 5| Months:| -5
G15. Is this residence owned by you or your famiky?

[ o.No [1.ves [} X Not Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Native [T 7. Hispanic - Puerto Rican
[T 2. Black (not Hispanic) [T 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [ 6. Hispanic - Mexican [ 8. Other Hispanic
G18. Religious Pre{erencm
[T 1. Protesfant . Jewish [] 5. other
[] 2. catholic [ 4. 1slamic [} 6. None

2 you been in a controlled environment in the past 30 days?

4.No [ 4 Medical Treatment [T X NotAnswered
[ 2.Jai [ 5. Psychiatric Treatment [ N. Not Applicable
I_ 3. Alcohol or Drug Treatmeml_ 6. Other (specify)

=
< | »f

General Comments:

G General Info [LA_ Medical ] E Employmenl] D Drugialcohol ] L Legal ] H Family Hx] F Social ] P Psychia 4 | »
A place, theoretically, without access to drugs or alcohol. F1 for help.
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Medical Tab
The Medical Status page has a unique color on its title bar.

Example: From the ASI Data Entry Form, click on the tab, Medical. The form will move to the
Medical Status page.

Addiction Severity Index
File Took Help

Medical Status

*M1 . How many tirmes in your life have you been hospitalized for medical problems (N" for never) -;,.| il =

W2, How long ago was your last hospitalization for a physical problem? Years: i| Months: i|
*M3. Da vou have any chronic medical problems which continue to intererne with yaur life?
[0 no [ 1.ves (specify [ | ¥ MotAnswered

*M4_ Are you taking any prescribed medication on a regular basis for a physical problem?

[T o no [ 1.ves [T % Not Answered
*MS. Do you receive a pension for a physical disability? (Exclude psychiatric disability)
[T 0.No [ 1.ves(specifiy [ | X NotAnswered
*ME. How many days have you experienced medical problems inthe past 207 | il
*1d7. How troubled or bothered have you been by these medical problems in the past 30 days?
[] 0. Notatall [ 2 Moderatety [T 4 Edremely
[ 1. Slightly [ 3 Considerably [ | ¥ NotAnswered B
*ME. How important to you now is freaiment for these medical problems?
[T 0. Mot at all [ 2. Moderately [ 4. Edtremely
[ 1. stightty [T 3 considerably [ | ¥ Mot Answered
M3, Intervdiewer: How would you rate the patient's need for medical treatment?
| | g R i w M a2 =o ooos e ™ = = " ox | [ [AIH
4 »

Medical Status Comments:

G General Info M Medical | g Empioyment | D Drugiaicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »

Include O.0V's, D.T."s. Exclude detox, alcoholidrug and psychiatrc treatment and childbirh (if without
1tumpllcalluns}. F1 for help.
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Item M1

If the patient has never been hospitalized in his or her life, it follows that the last hospitalization
queried in M2 is not applicable.

Example: From the ASI Data Entry Form, type an “N” (case insensitive) in the spin-edit field for
M1. The spin-edit fields for M2 will be changed to “N” and will become inactive.

Addiction Severity Index

File Tools Help
Medical Status
*M1. How rmany times in your life have vou been hospitalized for medical problems ("N" for never) : =

0. Mo :
[ Select and
type N, then
*Ii4_ Are you taking any prescribed medet BLES e s Tor a physical problem?
[T o no [ 1.ves ¥ Not Answered
*MS. Do you receive a pension for a physical disability? (Exclude psychiatric disability)
[ 0.No [ 1.ves(specifi) [ | X NotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
*1d7. How troubled or bothered have you been by these medical problems in the past 30 days?
[ 0. Notat all [ 2 Moderately [T] 4. Extremely
[ 1. Slightly [ 3 Considerably [ | ¥ NotAnswered B
*ME. How important to you now is freaiment for these medical problems?
[T 0. Mot at all [ 2. Moderately [ 4. Edtremely
[ 1. stightty [T 3 considerably [ | ¥ Mot Answered
M9, Interviewer: How would you rate the patient's need for medical treatment?
| | g R i w M a2 =o ooos e ™ = = " ox | [ [AIﬂ
4 »

Medical Status Comments:

G General Info M Medical | g Empioyment | D Drugiaicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »

Include O.0V's, D.T."s. Exclude detox, alcoholidrug and psychiatrc treatment and childbirh (if without
Itumptla:alluns:l. F1 for help.
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Medical Status Comments
The medical status Comments field is an edit field that accepts free text.

Example: From the ASI Data Entry Form, type comments in Medical Status Comments field. The
memo field will accept free text.

Addiction Severity Index
File Tooks Help

Medical Status

e s
*M1. How many times in your life have you been hospitalized for medical problems (N" for never) ':'| M EI —

M2, How long ago was your last hospitalization for a physical problem? ‘ﬂaars:l :| Months: :|
*h3. Do vou have any chronic medical problems which continue to intermere with your life?
[0 No [ 1. Yes (specify) M % Mot Answerad

*M4. Are you taking any prescribed medication on a regular basis for a physical problem?

[T o.no [ 1.ves [ % Not Answered
*M5. Do vou receive a pension for a physical disability? (Exclude psychiatric disability)

[ 0.No [ 1.Yes (specifiy [ | X NotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
*M7. Howe troubled or bothered have you been by these medical problems in the past 30 davs?

[ 0. Notatal [ 2 Moderately [T 4. Extremely

[ 1. Slightly [ 3 Considerably [ | % NotAnswered =
"8, How important to you now is ireatment for these medical problems?

[T 0. notatal [ 2 Moderatety [ 4 Edremely

1. Sligh 3. Considerab ¥ Mot Answered

Ll
M9, Interdewer: How would you rate the patient's or madical treatmeant?

L - ™ a = ' ™ =« = e s = b

4| | &
=

Medical Status Comments: This is an example of medical status comments

G General Info M Medical | £ Empioyment | D Drugiaicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »
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Ending an ASI Data-entry Session

Example: To end an ASI session, click on the File | Exit menu option on the ASI data-entry form to

invoke the Close ASI form. The Close ASI form is displayed

Addiction Severity Index

§-8 Tools Help

Exit..
3. Program Tﬁ,n'f.re-—.

4. Date of Admission: | 314520058 - G4,

G4,

o M r

G11. Interviewer |ru1hprwider1 JOne

G11a. Ordered By:  [Mhprovider!,One
G12. Special:

Example: ASI Close form.

Addiction Severity Index

Close

[ Eieturn to A% ]

Exit ]

Einish later ]

|
|
’ Sawve and Sign ]

Onky the interviewer (MHPEOWIDER,OME) may sicl
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Closing ASI Data-entry Session with “Exit” option.

Example: To exit a session, ignoring all changes made, click on Exit, then in the next dialog box,
select YES.

Addiction Severity Index

Close

[ Beturn to AS| ]/—

| Ext * |

[ Einish later ]

[ Sawe and Sign ]

Cnly the interviewer (MHPROWIDER, OMNE) masy sio

Example: Message box warning that ASI has not been saved.

Confirm [5_<|

Are you sure you wank ko exit this 43I without saving?

¥ o

= w ]
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Closing ASI data-entry session with “Finish Later” option
Example: To finish a session “later”, click on Finish Later option on the Close ASI form. Work in

progress is saved and the data-entry form is closed. No messages are displayed. The ASl is listed on
the ASI Manager form as an incomplete ASI.

Addiction Severity Index

Close
|

l Eieturn to AL J

Exit |

d

|
’ Einish later
|

Sawve and Sign ]

Only the intersdewer (MHPBROWIDER, OMNET may sicl
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Closing ASI data-entry session with “Save and sign”

Example: To save and sign an ASI, click on Save and sign option on the Close ASI form.

Addiction Severity Index

Close
|

[ Eeturn to AS| ]

[ Exit

|
’ Einish later /
Save and Sign

Only the interdewer (MHPROWIDER, OMNEY maey sicl

Example: Electronic signature form contains the option to sign ASI.

Electronic Signature
2ign the Addiction Sewverity Index

8]4 ] ’ Cancel ]

Signature Code

Example: Option to save a progress note.

Mental Health Assistant E'

9P Would vou like to save a narrative progress note For this ASI?

e,
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ASI: Business Rules

Business rules check to see whether pairs of responses are logically consistent. The table below lists
all of these rules and their actions.

Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK

Gl19and [G19>1, and In the last question (G19), you recorded that the patient has been in a OK Pop-up after G20 is

G20 G20=0,00, or N | controlled environment in the past 30 days, this question, (G20) how entered. Cursor
many days, should be greater than 0. doesn't move.

Gl19and [G19=4, and You recorded in the general information section (G19), that the Yes/No | Pop-up after M1 is

M1 M1=0, 00, N. patient had been hospitalized for medical problems in the past 30 entered. If ""Yes",
days. This hospitalization would usually be coded in this question. the cursor doesn't
Do you want to recode M1? move. If "No",

cursor moves to M3.

Gl19and ([G19=4and M2 |Inthe general information section (G19), you recorded that the Yes/No | After M2 is entered.

M2 years or months | patient had been hospitalized this month for medical problems. If ""Yes", the cursor

>0, 00, or N. The correct coding in M2 is usually 00 00 in this case. Do you doesn't move. If
want to recode M2? ""No", cursor moves
to M3.

M6 and M6>0, and In the last question, you recorded that the patient experienced Yes/No | After M7 is entered.

M7 M7=0. some medical problems in the past 30 days. If this were true, then If ""Yes", the cursor
we would expect that the patient would be at least slightly doesn't move. If
bothered by these problems. Do you want to recode M7? ""No", cursor moves

to M8.

M6, M7 M6=0 or 00, and | In question M6, you recorded that the patient experienced no OK After M8 is entered.

and M8 M7 or M8>0. medical problems in the past 30 days, since they report being Cursor moves back to
troubled or wanting treatment (M7 or M8), it is fair to expect that M6.
they had some problem days. Go back to M6 and identify the
number of days the problem has bothered them.

Ela Ela<4 You are reporting that the patient has had less than 4 years of Yes/No | Pop-up after E1b is
education, this is rare. Please review this, did you include home entered. If ""Yes",
schooling, grade school, etc.? Do you want to change E1? the cursor moves to

Ela. If ""No", cursor
moves to E2.

E4 and E5 |E4=0and E5=1 | If the client does not have a driver's license, E5 is always coded as OK Pop-up after E5 is
"No". This is because E5 asks about the car as a way of evaluating entered.
ability to travel to and from a job. If the client does not have a This is a forced
license, they cannot "get credit" for having a car! The computer change — there is not
has made this change for you. an option to leave

E5=1 if E4=0.

E8 and E9 |E8=0and E9=1 |[In the last question (E8), you said no one contributes to the client's Yes/No | Pop-up after E9 is
support, and in this question, you are saying the client gets most of entered. If ""Yes", the
his or her support from someone. Do you want to change your cursor moves to ES8.
answer in E8? If ""No", cursor

moves to E10.

E11 and E11=0or 00 and | In the last question (E11), you recorded that the patient was not Yes/No | Pop-up after E12 is

E12 E12>0 paid for working at all in the past month. If this is the case, E12 is entered. If ""Yes",
generally $ 0. Do you want to change E11? the cursor moves to

E11. If "No", cursor
moves to E13.

E11 and E11>0 and In the last question (E11), you recorded that the patient was paid Yes/No | Pop-up after E12 is

E12 E12=0, 00, 000, [ for working this month. If this is the case, E12 is generally not $ entered. If ""Yes",

or 0000 0, unless the patient has collected no money for their work. Do you the cursor doesn’t

want to change E12?

move. If ""No",
cursor moves to E13.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
E15 and E15=0, 00, 000, |You recorded earlier (M5), that the patient receives a pension for a Yes/No | Pop-up after E15 is
M5 0000, or 00000 | medical problem. This income is generally recorded in E15 unless entered. If ""Yes", the
and M5=1 they did not receive any cash this month. Do you want to change cursor doesn’t move.
E15? If ""No"", cursor
moves to E16.
E19 and E19>0 and In E19, you recorded that the patient experienced some Yes/No | Pop-up after E20 is
E20 E20=0 employment problems in the past 30 days. If this were true, then entered. If ""Yes",
we would expect that the patient would be at least slightly the cursor doesn’t
bothered by these problems. Do you want to recode E20? move. If "No",
cursor moves to E21.
Dlaand D2a >Dla You recorded that the patient drank "to intoxication" (D2) more OK After D2a is entered.
D2a days than total number of days drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. Dla.
Dilband |D2b>D1b You recorded that the patient drank "to intoxication™ (D2) more Ok After D2b is entered.
D2b years than total number of years drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. D1b.
D1-D12 G20>0 and any | You recorded in the general information section that the patient Yes/No | Pop-up after D12a is
and G20 |item Dla- had been in a controlled environment in the past month, yet they entered. If ""Yes",
D12a=30 used either drugs or alcohol every day. Please review this. Do the cursor moves to
you want to change any information in the drug/alcohol grid? D1la. If "No", cursor
moves to D12b.
D14 and |D14=3-12or 16 |You report that the patient's problem does not include alcohol, Yes/No | Pop-up after D14 is
D1-D12 |and Dla>15 however, the patient used alcohol at least 15 days in the past entered. If ""Yes",
month. Please review this and consider option "Alcohol and one the cursor does not
or more drugs" for question D14. Do you want to change D14? move. If "No",
cursor moves to D15.
D16and |D16=0or 00 and |You recorded that the patient is "still sober", however, drug or Yes/No | Pop-up after D16 is
Dla-D12a |Dla-D12a>0 alcohol use in the past 30 days is documented in the drug and entered. If ""Yes",
alcohol grid. Please review this. Do you want to change D16? the cursor does not
move. If "No",
cursor moves to D17.
D17 D17>5 You recorded more than 5 episodes of DT's for this patient. This Yes/No | Pop-up after D17 is
is extremely rare, please review the definition of DT's if you are entered. If ""Yes",
unsure. Do you want to change it? the cursor does not
move. If *"No",
cursor moves to D18.
D19and |D19=0or00and [You recorded that the patient never had any treatments for alcohol Yes/No | Pop-up after D21 is
D21 D21>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If ""Yes",
recode (D19), the total number of treatments received? the cursor moves to
D19. If "No", cursor
moves to D23.
D19and |D19>0, and You recorded that the patient had more detox treatments than the Yes/No | Pop-up after D21 is
D21 D21>D19 total number of treatments received for alcohol abuse. Remember entered. If "Yes",
D21 is a sub-set of D19. Do you want to recode D19? the cursor moves to
D19. If "No", cursor
moves to D23.
D20and | D20>0, and You recorded that the patient had more detox treatments that the Yes/No | Pop-up after D22 is
D22 D22>D20 total number of treatments received for drug abuse. Remember entered. If ""Yes",
D22 is a sub-set of D20. Do you want to recode D20? the cursor moves to
D20. If **No*, cursor
moves to D24.
D20and |D20=0or 00 and | You recorded that the patient never had any treatments for drug Yes/No | Pop-up after D22 is
D22 D22>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If ""Yes",

recode (D20), the total number of treatments received?

the cursor moves to
D20. If **No*, cursor
moves to D24.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
Dlaand D1a=0 or 00 and | You recorded no days of drinking in the past 30, but recorded the Yes/No | Pop-up after D23 is
D23 D23>0 client has spent money on alcohol. This is unlikely. Please review. entered. If ""Yes",
Do you want to change D23? the cursor does not
move. If "No",
cursor moves to D20.
Dla, D2a, |Dla+D2a>0and |You recorded the client's drinking in the past 30 days (D1 and D2), [ Yes/No |Pop-up after D23 is
andD23 D23=0, 00, 000, |but no money spent on alcohol. Please review this, do you want to entered. If ""Yes",
0000, or 00000 change D23? the cursor does not
move. If "No",
cursor moves to D20.
D3a-D12a, | All items D3a You recorded zero days of drug use in the past 30, but the patient Yes/No | Pop-up after D24 is
and D24 | through D12a = 0 | acknowledges spending money on drugs this month. Please entered. If ""Yes",
or 00 and D24 >0 | review, and coded those drugs used in the past 30 days. Do you the cursor moves to
want to change # of days of drug use in the drug grid? D3a. If ""No", cursor
moves to D25.
D3a-D12a, | Any item D3a- You recorded days of drug use in the past 30 days, but no money Yes/No | Pop-up after D24 is
andD24 D12a>0 and spent on drugs, please review this. Do you want to change D24? entered. If ""Yes",
D24=0, 00, 000, the cursor does not
0000, or 00000. move. If "No",
cursor moves to D25.
D26, D28, | D26>0 and D28 | In an earlier question (D26), you recorded that the patient had Yes/No | Pop-up after D30 is
and D30 | and/or D30=0 experienced some days with alcohol problems in the past 30 days. entered. If ""Yes",
If this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D28. If ""No", cursor
problems. Do you want to change your code on D28 and/or D30? moves to D27.
D26, D28, | D26=0 or 00 and | In an earlier question (D26), you recorded that the patient had no OK Pop-up after D30 is
and D30 [D28 or D30>0. |alcohol problems in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D26.
some problem days. Go back to D26 and identify the number of
days the problem has bothered them.
D27, D29, | D27>0 and D29 | In an earlier question (D27), you recorded that the patient had Yes/No | Pop-up after D31 is
and D31 |and/or D31=0 experienced some days with drug problems in the past 30 days. If entered. If ""Yes",
this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D29. If ""No", cursor
problems. Do you want to change your code on D2 and/or D31? moves to D32.
D27, D29, | D27=0and D29 | In an earlier question (D27), you recorded that the patient had no OK Pop-up after D31 is
and D31 | or D31>0. problems with drugs in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D27.
some problem days. Go back to D27 and identify the number of
days the problem has bothered them.
L3-L16 L3 through L16 | You recorded the patient had more convictions than the total Yes/No | Pop-up after L17 is
and L17 |total > L17 number of times they were arrested and charged (L3 to L16). This entered. If ""Yes",
is unusual. Do you want to change L17? the cursor does not
move. If ""No",
cursor moves to L18.
L2 and L2=1and all L3- |In an earlier question (L2), you indicated the patient is on Yes/No | Pop-up after L20 is
L3-L16, L16 and L18- probation or parole. However, no arrests or charges are entered. If ""Yes",
L18-L.20. |L20=0 or 00. documented in items L3-L20. Do you want to recode any legal the cursor moves to
charges? L3. If ""No", cursor
moves to L21.
L24 and L24=1,and L3- |You recorded the patient is awaiting charges, trial or sentence Yes/No | Pop-up after L24 is
L3-L16, L16 and L18- (L24), but no arrests and/or charges are coded in L3-L16 or L18- entered. If ""Yes",
L18-L20 |L20=0 or 00 L20. Do you want to recode any of the charges? the cursor moves to

L3. If *"No", cursor
moves to L25.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
L24 and L24=0, and You recorded the patient was not awaiting charges, trial or Yes/No | Pop-up after L25 is
L25 L25>0 sentence (L24), yet you coded a charge in L25 (which would be entered. If ""Yes",
not applicable). Do you want to recode L24? the cursor moves to
L24. If ""No", cursor
moves to L26.
L26 and G19=2 and In the general information section, you recorded that the patient Yes/No | Pop-up after L26 is
G19 L26=0 or 00 had been in jail in the past 30 days, this is usually also represented entered. If ""Yes",
in L26. Do you want to change your code on L26? the cursor does not
move. If "No",
cursor moves to L27.
L27 and E17>0 and In the employment section, you recorded that the patient had Yes/No | Pop-up after L27 is
E17 L27=00 illegal income in the past 30 days, this is usually also documented entered. If ""Yes",
in L27. Do you want to change your code on L27? the cursor does not
move. If "No",
cursor moves to L28.
F30, F32, |F30>0and F32 [Inan earlier question (F30), you recorded that the patient had Yes/No | Pop-up after F34 is
and F34 and/or F34=0 some family conflicts in the past 30 days. If this is true, then we entered. If ""Yes",
would expect that the patient would be at least slightly bothered or the cursor moves to
slightly in need of treatment. Do you want to recode F32 or F34? F32. If "No", cursor
moves to F31.
F30, F32, |F30=0o0r00and [Inan earlier question (F30), you recorded that the patient had no Yes/No | Pop-up after F34 is
and F34 F32 and/or family conflicts in the past 30 days. Since they report being entered. Cursor
F34>0. troubled or wanting treatment, it is fair to expect that they had moves to F30.
some problem days. Do you want to go back to F30 and identify
the number of days the problem has bothered them?
F31,F33, |F31>0and F33 |Inan earlier question (F31), you recorded that the patient had Yes/No | Pop-up after F35 is
and F35 and/or F35=0 some conflicts with others in the past 30 days. If this is true, then entered. If ""Yes",
we would expect that the patient would be at least slightly the cursor moves to
bothered or slightly in need of treatment for this recent problem. F33. If ""No"", cursor
Do you want to recode F33 or F35? moves to F36.
F31, F33, |F31=0and F33 or | In an earlier question (F31), you recorded that the patient had no Yes/No | Pop-up after F35 is
and F35 F35>0. conflicts with others in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to F31.
some problem days. Do you want to go back to F31 and identify
the number of days the problem has bothered them?
P1,P2and [P1+P2=00r00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P10a
P10a/b and P10aorb treatment for psychiatric problems (P1 and P2), yet they have and b are entered. If
(past 30 days or | attempted suicide. Please review treatment they may have ""Yes", the cursor
lifetime)=1 received for the suicide attempt. Do you want to recode P1 or P2? moves to P1. If
""No", cursor moves
to P11a.
P1,P2and [P1+P2=00r00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P11a
P1la/b and P1laorb treatment for psychiatric problems (P1 and P2), yet they have been and b are entered. If
(past 30 days or | prescribed medications for psychiatric problems. Please review ""Yes", the cursor
lifetime)=1 treatment they may have received. Do you want to recode P1 or moves to P1. If
p2? ""No", cursor moves
to P12.
P3 and E15=0, 00, 000, | You recorded that the patient receives a pension for a psychiatric OK Pop-up after P3 is
E15 0000, or 0000 problem (P3). Unless they did not receive any cash this month, this entered.
and P3=1 income is generally recorded in the employment question about Cursor doesn’t move.

pension money received (E15). Go back and change E15 in the
Employment section.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
P4a-P10a |[P4a through You report that the patient has had problems in the past 30 days, Yes/No | Pop-up after P12 is
and P12 P10a=0 or 00, but none are recorded in the psychiatric symptom list P4 through entered. If ""Yes",
and P12>0 P10. Please review P4 through P10, do you want to go back and the cursor moves to
change the code of any of the symptoms? P4. If ""No", cursor
moves to P13.
P4a-P10a |[P4a through You report that the patient has had no problems in the past 30 OK Pop-up after P12 is
and P12 P10a>0 and days, but problems are evident from the psychiatric symptom list entered. Cursor does
P12=0 P4 through P10, please probe about the number of days these not move.
symptoms bothered the client and recode P12.
P9a and P9a and/or You report that the client has said they have either suicidal OK After P10a is entered.
P10a P10a=1 ideation or have attempted suicide in the past 30 days. Probe Cursor moves to
further for a plan for the suicide and/or dates of the suicide P10b.
attempt. Notify your supervisor of these responses.
P12, P13, |P12>0and P13 | You report that the patient had psychiatric problems in the past 30 OK After P14 is entered.
and P14 and/or P14=0. days, (P12). Given these problems, we would expect that the Cursor moves to P12.
patient would be at least slightly bothered or slightly in need of
treatment for this recent problem, please recode P13 and/or P14.
P12, P13, [P12=0o0r00and |You report that the patient had no psychiatric problems in the past OK After P14 is entered.
and P14 P13 or P14>0. 30 days (P12). If they report being troubled or wanting treatment, Cursor moves to P12.

it is fair to expect that they had some problem days. Go back to
P12 and identify the number of days the symptoms have bothered
the client.
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ASI : Changing User Preferences

User preferences can be changed in the Tools | Options... menu.

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools | Options... menu item.

Addiction Severity Index
File ROGC Help

T o .

v Default Form SizefPosition v Speed Tab

*M1. How many times in your life v Show Hint alized for medical problems ('N" for never)”!. N —_3-_] =
on fof a physi m? Years:l -_-i Months:l j

*M3. Do you have any chronic medical problems which nterfere with your life?
[T 0.No [ 1. Yes (specify) V' X Not Answered

*M4. Are you taking any prescribed medication on a regular basis for a physical problem?
[o.No [ 1.ves [T X Not Answered

*M5. Do you receive a pension for a physical disability? (Exclude psychiatric disability)
[T 0.No [ 1. Yes (specify) [T % Not Answered

*ME. How many days have you experienced medical problems in the past 30? | ﬂ

M2. How long ago was your last hospitalizati

*M7. How troubled or bothered have you been by these medical problems in the past 30 days?
[T 0. Notatall [ 2. Moderately [T 4. Extremely L
[T 1. Slightry [T 3.Considerably [ | X NotAnswered

*M8. How important to you now is treatment for these medical problems?
[ 0.Notatall [ 2. Moderately [T 4. Extremely
[ 1. Slightty [T 3.Considerably [ | X NotAnswered

M3, Interviewer: How would you rate the patient's need for medical treatment? J:‘
«| | »

Medical Status Comments: This is an example of medical status comments

G General Info M Medical | £ Employment | D Drugialcohol | L Legal | H Family Hx | F Social | P Psychia « | »
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Default Form Size/Position

When the Default Form Size/Position option is checked, this function is used. If it is not checked,
the Default Form Size/Position that was true when the MHA session was closed the last time is used.
The status of the Default Form Size/Position option (i.e., checked or not checked) is saved from one
MHA session to another, so the Default Form Size/Position settings or the user-preferred settings can
always be used. The first time a MHA session is started, the Default Form Size/Position option is
checked and the default settings are used.

From the Mental Health Assistant window, click on Tools, and click on Default Form

Size/Position. The check-mark symbol displayed beside the Default Form Size/Position option
toggles on and off and the window size will adjust accordingly.

Speed Tab
The Speed Tab is provided to make data entry faster. ASI Items that require a simple click (or single

keystroke) will move to the next item without the user pressing the Tab or Enter keys. This is
particularly helpful on the Social and Psychiatric sections of the ASI.

Highlight Color

The colors depicting the highlighted items on the ASI form can be modified by the user. The default
colors are black lettering on a yellow background. To change the foreground or background, use the
combo box to select the desired colors. If the user selects the same color for both foreground and
background, the item would not be visible and an error message would appear. No checks are
conducted for tasteless color choices.

Example: Highlight color-selection form.

AS| Options

Sample ltem.

Highlight Color Foreground:

Highlight Color Background:

|‘r‘e|lnw [ Iﬂ

Daone cancel |
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ASI: Help Menu Options

Opening the ASI Help File

Click on Help | Contents... on the help menu, to access the ASI Help file, from the ASI Data Entry
Form. The help file for the clinician is opened. This is from the University of Pennsylvania/Veterans
Administration Center for Studies of Addiction (1977).

Example: ASI help file.

e —————————

- Mental Health Assistant

File Edit EBookmark Options Help

Euntentsl Index I Back | Print | e | B |

Question by Question Guide
General Information Legal Status
Medical Status Family History
Employment/Support Status Family Social Relationships
DrugfAlcohol Use Psychiatric Status

AS| Manual
Introduction Confidence Ratings
Patient's Rating Scale Difficult Situations
Estimates Follow-up Interviews
Clarification Frequently Asked Questions
Interviewer Severity Rating Appendices

Software Tips
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Using the Help Index

From the ASI Data Entry form, click on Help Index from the help menu to access the Help Index.
The help file will be opened. This file has information concerning the operation of the program.

Example: ASI Help Index.

Help Topics: AS|.hlx 2] |

[ndes |Fin.j |

1 Twpe the firgt few letters of the word pou'te looking far.

i

2 Click the index entry you want, and then click Dizplay.

Clarification

Confidence Ratings

Critiz:al [bernz

Crogz Checking ltems

D ata Entry Suggestions
Difficult Situations
Eztimates

Follow-up [nteriems
Frequently asked questions
General Instructions
Hallingzhead Job Categories
Introduction

[ntroduchon to patient

Job Categones

Fatient B ating Scale
Frogram Operation

[luestions ;I
Display I Erint.. | Cancel
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Domain Scores

Example: To view the Domain Scores, click on Domain Scores tab. The ASI domain results will be
displayed in graph and text form.

o Mental Health fissistant in use by MHPROVIDER ,ONHE
File Edt Wiew Took Help

One Mhpatient

Addiction Severity Index Manager SN w2412

Alcohol (EF) Drug (EF) Legal (EF) Paychistric (EF) Faemily/Social (EF
[+ 1210872006 » (2082006 + 03152005 » 031512005 + (3102005 « 02262005 » 02032005 4 017202005 ¥ 01052005 §

AS| Scoras
12/08/2006  |02/08/2006  |03/15/2005 [us,n 5/2005  03/10/2005  02/28/2005 -~
Evaluation Factors
Alcohol (EF) g2 &1 40 40 40 40
Drrug (EF) 40 42 35 . 35 35
Legal (EF) 59 B3 45 45 45
Paychiatric (EF) 1 G2 41 41 41 ) |
il‘.._..:lx A e wiml A - bl @ Chl Chal Ehl l t
Marratve Feport | ttem Feport | em Trends Digmain Scores I
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Item Trends

To view the Items Trend, click on Item Trends tab. Item-level data will be presented in tabular and
graphical form across interviews.

w- Mental Health Assistant in use by MHPROYIDER,ONE

File Edit Yiew Tools Help
P . One Mhpatient
Addiction Severity Index Manager SEN: 0000412
AS| tems
A5 E12 Money earned
lterm e 5 000 f——F———————————————————— ———————————————
b6 Days medical problem 0
E11 Days worked 4'500":""" T
; 11| RN | U —— R ———
E17 lllegal income !
HFllq peceocssjpesssscsosacsossosassosconosssnosssdbossosnososoososoosoooonosoososad I
D1 Days used alcahal o g
D? Days alcahal intoxicatic 3,000 5 i
D3 Days used herain 25001
D5 Days used other opiate
D7 Days used sedfhypnfr 20001
D8 Days used cocaine 150 L]
D23 Money spent on alcoh g
1,000
D24 baney spent on drugs
L27 Days illegal activities 5001
F30 Days of family conflict ok : :
Zm - - } b/ 010572003 02082006 120872006
Marrative Repart | ltem Report ltem Ttends | Domain Scares
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Graphing a Different Item

To graph a different item, click on different row in table of item data. The new row will be
highlighted and the data for that item will be graphed.

Example: The item was changed from E12 (previous example) to M6 by clicking on the M6 row.
M6 data are graphed.

o Mental Health Assistant in use by MHPROVIDER ,ONE
Fle Edt Yew Took Hel

Addiction Severity Index Manager gg?qmm.ﬁ;

A5 tems
Itern i

[™)

E11 Denys worked

E12 Money eamed

E17 lllegal income

D1 Days used alcohal

D2 Diays alcohol intoxicatic
03 Days used herain

D5 Diays used other opiate
D7 Deays used sadﬂ\ypnh.:
D6 Days used cocaine

D23 Money spant an alcoh
024 Money spenton drugs
L27 Days illegal acthities '
F30 Days of famiby conflict 3
Ma " Ta

Narrative Report | ftem Feport [tem Trends Ingnuhsmm!
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Returning to the Narrative Report View

Example: To return to the Narrative Report View, Click on the Narrative Report tab. The original
view of the ASI tab is restored.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
- . Mhpatient, One
@ Addiction Severity Index Manager SSN: 004444
— — Previous AS|
N - T 1
= Date | Type Ordered By | Status Signed e
Edit 472242011 FULL MHPROVIDER.ONE Incomplete False
Sign 472172011 FULL MHPROVIDER.ONE Incomplete False
znsgizom LITE FINKELSTEIN.ALLAN Pt Refused True
IDSYSSICE 412212010 FULL  MHPROVIDER.ONE Unable to respond  False
A
MHPATIZNT,ONZ 666-11-4444 ASI FULL on 04/22/2011 by: MAPROVIDER,ONZ
$338% Unsigned Drafc s$8ss
*ss DSYCHOSCCIAL HISTIORY e+
GENERAL INFORMATION
Mr. Mhpatient is a 33 year old Hispanic-Other,6 £l question not answered male
ACTIVE DUTY. He lists his religicus preference as Other. He was adnitted to the
Detoxificaticn Services program on Apr 22, 2011. In the past 30 days, he has .
Gl9 QUESTION NOT APPLICABLE He has lived at his current address for 5 years, 5
months.
This zepozt is based on a full ASI intezview conducted in person on Apr 22,
2011 by One Mhprovider, Clinical Psychcoleogist. Mr. Mhpatient completed the
interview.
Severity Rating ¢ : ore
MEDICAL X Click
ENPLOYMENT x
ALCOHOL 3 0.4260
DRUG 3 0.1333
LIGAL s 0.3087
FAMILY X ————
PSYCHIATRIC X —teeten v
Navrative Report | iem Report | tem Trends | Domain Scores |
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User Preferences Functions

Orientation

Example: The User Preferences form enables the user to customize the manner in which several
functions are performed and displayed in MHA. Additionally, the font and display functions are an
attempt to comply with Section 508 requirements in MHA’s user interface.

Form title

& User Preferences

Eont lﬂighlightCDlDrlMiscellanenualMeng l *+

Font on display: M5 Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in MHA. : T

(Catraavaron |

ey Command
— buttons
Cancel | Daone T
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Form Title

The Form Title simply identifies the form.

Navigation Tabs

The Navigation Tabs are used to access the various functions that are distributed across four panels.

Editing Panel

The Editing Panel displays the various artifacts that the user manipulates to make adjustments to
preferences. There are four panels, but only one of them is visible at any one time.

Command Buttons

The Command Buttons are used to either cancel all actions or close the window and save the changes
made.

Changing MHA System Font

There are three types of fonts that the user may select to provide the best viewing comfort possible:
The CPRS Font, the Windows Font, or a New Font. Selecting the CPRS Font will change MHA’s
font to match that with CPRS uses. If the user is comfortable with the CPRS font, then this may be a
good choice. The Windows Font is the “default” Windows font. This font is used by the other
programs on the system too. The New Font option enables the user to select from any of the fonts
found on the PC. With this option it is possible to change font characteristics, such as size and bold,
etc. In most cases, the font will not need to be changed from the one offered initially by MHA. To
change Font options:

1. Click on any of the three font Option Buttons.
2. Click on the Done button
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Example: Font tab. Clicking on Cancel ignores any choices made.

& User Preferences @

Eant lﬂighlight Cl:ull:url Miscellaneuus]

Fonton display: MS Sans Serf Size: 0

Instructions:
Thig menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in MHA,

(Sttnoos Font
gl 2 Click |
/
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Example: If the New Font button is selected, the New Font selection prompt is displayed.

Fant: Font style: Size:
|MS Sans Serif Regular |E (] |
M5 Sanz Serif s
M5 Serit — [italic 10 Lemzel
kS SpztemEx Bold 12
T T Extra Bold Italic 14
(} My Boli W 18
{} Hiagara Engraved
{} Miagara Salid Al
Sample
AaBbyusz
[ |
Script;
|Western ﬂ
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Changing the Displayed Highlight Colors on the All-Questions Data-
input Form

As a navigational aide, the selected question on the All-Questions form is highlighted with a different
color from the form’s color. This color can be changed by choosing the Highlight Color tab and
selecting colors from the artifacts on the Editing Panel.

Example: Highlight Color tab. Clicking on Cancel ignores any choices made.

o User Preferences @

Font  Highlight Color lMiacellaneuusl heru l

Highlight Calar Foreground: |. Black

gl 1. Click

Highlight Colar Background: D “allow

Samp . Fed
. / 2. Click “Done”

|>\_g\ | 4]

Cancel
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Toggling Visual Feedback On/Off

Visual Feedback displays error messages in addition to sound beeps. A dialog would be presented to
identify the error the user made, for example, the dialog message says the wrong key had been
pressed.

1. Click on the Miscellaneous tab
2. Click on the “Provide visual feedback...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel button ignores any choices made.

o« User Preferences

Font | Highlight Color Miscellaneous | Menu |

rowicle wisual feedback in addtion to beeps.

[] Use screen reader

Spes m:huice iterns. go ta next item
without pr

Digplay image on main menu.

L] hMaintain original font (Recommended).

{Instruments are designed using a standard font and changing its

size may produce unsatisfactony visual results.) 2 Click

zancel Done

Toggling Screen Reader On/Off

MHA has the ability to detect when a screen reader is in use. MHA will automatically change
many of its forms so that a screen reader can accurately and intelligently present information to
the listener. Sometimes it is useful to run MHA as if a screen reader is in use, usually for testing
purposes, and this toggle provides that ability.

To toggle Screen Reader:

1. Click on the Miscellaneous tab
2. Click on the “Screen Reader...” button, so that a checkmark is displayed
3. Click on the Done button
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Toggling Speed Tab On/Off

Speed Tab is a feature to increase data entry speed. Speed Tab is actually an automatic “Tab” key
press that is triggered after the user makes a choice from a question with multiple choice answers.
This saves the user from having to press the Tab key to move on to subsequent questions on the
form. However, the Speed Tab option has no effect on Multiple-Line Text Boxes, Single-Line Text
Boxes and Spin Boxes. A check box to toggle the Speed Tab is also located on the data-entry form.

To toggle Speed Tab:

Click on the Miscellaneous tab

Click on the “Speed Tab...” button, so that a checkmark is displayed

Click on the Done button

Speed Tab functions are enabled in the data-entry forms, based on whether the checkmark
was visible at the time of clicking on the Done button.

No ok

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

&« User Preferences

Font | Highlight Color Miscellaneaus | eny |

|| Provide visual feedhack in addtion to heeps.

L] Use screen reader

Eeed Tah. For multiple choice items, go to next iterm
hout pressing tak key.

Displasy i e,
[] Maintain angina uung |!ecummendedj.

IInstruments are designed using a standard font and changing its

size may produce unsatisfactony visual results. .
s & ) A 2. Click
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Toggling The Display Of Images On The Main Menu
The images on the Main Menu can be turned off or on by checking the box.

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

#» User Preferences

Font | Highlight Color MiSCE”ﬂﬂEDUSIMEHQ ]

| | Prowide visual feedback in addtion to beeps.

[ Use screen reader

EEeed Tab. For multiple choice items. go to next itemn
without pressing tan ke

Display Image on main menu.
L] Maint;}\g@al font (Fecommended).
(Instruments are designe! using a standard font and changing its
size may produce unsatisfactory visual results.)
Paml 2. Click

d

Cancel Done
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Toggling: Maintain Original Font on/off

When an instrument is designed for MHA there are sometimes design characteristics that are based
on the size and type of font so that questions and answers are displayed in a readable manner. Every
effort is made to accommodate larger or smaller fonts should that be the user’s preference. Since the
readability of an instrument is based on many factors (e.g., screen resolution, DPI settings, size of
form), not just the font’s size and type, this toggle provides a means to ensure the instrument will be
readable in its original design. The Original Font is maintained, based on whether the checkmark is
set for this toggle. To set this toggle:

1. Click on the Miscellaneous tab.
2. Click on the “Maintain Original font...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel ignores any choices made.

#» User Preferences

Font | Highlight Color MiSCE”ﬂﬂEDUSIMEHQ ]

| Provide wisual feedback in addtion to heeps.

[ ] Use screen reader

EEeed Tab. For multiple choice items. go to next itemn
without pressing tan ke

Display Image on main menu.

O] Qii_nwgriginal font (Recommended).
(Instrumen m“g a standard font and changing its

size may produ rywisual resulis) | — B

iCancel Done
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Selecting the starting point for MHA

When MHA is started, it usually presents the Main Menu initially. This is the depiction throughout
this manual. However, it is possible to bypass the Main Menu and present the “Instrument
Administrator” instead. The user is able to select from the following starting points:

Main Menu

Instrument Administrator
Instrument Results

ASI

Special Results.

To change the initial display in MHA:

1. Click on the Menu tab.
2. Click on one of the possible menu options.

Example: Menu tab. Clicking on Cancel ignores any choices made.

« User Preferences

Eont ]ﬂighlightCDIDr]Miscellaneuua tdenu l
Alweanys start MHA with

" InstrumentAdministrator

© Instument Results
O GAF

AL

" Special Resulis

ol 2 Cick |

izancel Daone
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Off-line Administration Functions

Orientation

Most users are likely to use MHA in the standard way, that is, by administering instruments while
their computer is connected to a VistA system. However, MHA offers “off-line” testing features for
users needing such functionality, such as at CBOCs. Off-line testing enables the user to administer an
instrument when the user’s computer is not able to connect to a VistA system, temporarily saving the
administration’s results in an encrypted local file. When a user returns to the office and resumes a
connection to VistA, the user is asked to match the off-line patient information for a selected
administration with the VistA patient information. If the user is satisfied with the match, the results
can be uploaded to VistA, at which time the temporary local file is deleted.

The only way that MHA can connect to VistA is by being “launched” from the CPRS Tools menu.
This is different from previous versions of MHA. So, to invoke MHA for off-line use, users will need
to double-click on the Mental Health Assistant icon on the desktop.

Stored Off-line administrations are not useful until they are uploaded to VistA, at which time they
become part of the patient’s official record.

Example: There are two principal forms that are used for processing off-line administrations. The
Off-line Patient Manager is used while disconnected to VistA, while the Off-line Results
Synchronizer is used once a connection to VistA is restored.

& Mental Health Assistant

Off-Line Patient Manager

Patient Selector

/ Patient Edit Area

Select exizting off-ine patient

Fatient detailz  [Edit ag needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |REE-12-3456

DOB: | 8A0M1960 <
Sew F Male i~ Female

Hew Delete Cancel 0k,
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Patient Selector
The Patient Selector Drop-Down List Box is used to choose from a list of existing off-line patients.

Patient Edit Area
The Patient Edit Area contains the input artifacts that are used to edit and display patient information.

New button
The New button is used to prepare the form for entering information about a new patient.

Delete button
The Delete button removes the selected patient from the list of patients and deletes the local record.

Cancel button
The Cancel button closes the Off-line Patient Manager without selecting a patient.

Ok button
The Ok button selects the current patient for processing of off-line administrations.

Off-line Results Synchronizer
To use the Off-line Results Synchronizer, the following must be true:

e The PC is connected to VistA.

e MHA is launched from the CPRS Tools menu.

e The user has previously administered at least one off-line instrument that has not yet been
uploaded to VistA.

The following functionality is restored once connected to VistA:

Instruments Ordered-by selection
Interviewer selection

Visit Location selection

Online Support
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Example: Off-line Results Synchronizer

o Mental Health Assistant

File  Help Off-line records list

Off-Line Results Synchronizer

Dff-Line Records

=

MHPATIENT, OME 000-00-2412 | 03/05/1392 | FEMALE 12242

MHEATIENT, OME O00-00-2412  O3SA992  FEMALE CAGE 042252005 [

MHPATIENT, TWO 000008455 04/1011940 FEMALE  AUDC 0472202005 |
Seaich lor Matching CPRS Patient Jmuﬂt ol Match

Search for: [M2412 Go I PR || (OfinePsten  [CPRSPatent |

Narme MHPATIENT.OME  MHPATIENT. ONE

Eret sorne of ol th katbars of Last name, of SSH., of the fret letier of the last name phis Last Bour ey | ;i

doits of SSH. S easch results below [chck on name 1o select] [adith) XO-00:241 2 S )edtz

- } \DOB | 03051992 ez

Name 55M DOB Sex \Sex |FEMALE FEMALE

MHPATIENT, ONE | D00-00-2412 | 211922 |FEMALE

Match Confdence Level Good

Exit button

Uplcsad button

ﬁ o
]\ S
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Main Menu

The Main Menu offers user functions in the context of the Off-line Results Synchronizer form, such
as file and help.

Off-line Records List

This is the list of all tests that have been administered off-line, which haven’t been uploaded to VistA
yet. The list is used to select which administration to process.

CPRS Patient Search Panel

This group of artifacts is used to search for, and list, CPRS (VistA) patients which closely match the
off-line patient that is selected in the Off-line Records List.

Patient Match Panel

This panel displays a table on which both the off-line and CPRS patient information is shown side-
by-side to aid in determining the possibility of a match. All of the off-line patient information is
assumed to come from the patient during an interview. In most cases, the information provided will
be a perfect match to the information in VistA for the same patient. This matching scheme is a way

for the clinician to verify that it is the same patient and to make any adjustments for typos and other
minor errors.

Delete Off-line Record Button

This button triggers the deletion of the currently-selected off-line administration record. A
confirmation prompt is displayed before deleting the record.

Upload Button
This button starts the process of uploading to VistA the currently-selected record.
Exit button

The Exit button closes the Off-line Results Synchronizer form.
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Starting MHA in Off-line Mode from the Desktop Icon
To start MHA for off-line use:
1. Locate the Mental Health Assistant 3 icon, as pictured below, on the Windows Desktop
2. Double-click the icon
3. Click on the Yes button on the “Do you want to work off-line” prompt.
4. Clicking on Yes causes the Off-line Patient Manager form to display.

Clicking on the No button aborts MHA.

Example: The Mental Health Assistant icon on the Windows Desktop.

73]

Mental Health

Assistant 3 Double-click

Example: “Do you want to work off-line”” prompt

Mental Health Assistant

9 , MHAisnot able to connect to VistA, Do you want to work offdine?
\__l
The only thing you can do offdine is administer a test. You can upload the results the next time you're
connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
Click
Mo
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Selecting an Existing Patient from the Drop-Down List Box
To select an existing off-line patient record:

1. Click on the down-arrowhead to open up the Drop-Down List Box (Combo box).
2. Click on the name of the desired patient.

Example: The patient selected becomes the active patient on the Drop-Down List Box. Demographic
information belonging to the selected patient fills the form.

& Mental Health Assistant

Ofi-Line Patient Manager
o=

Select exizting off-ine patient

ATIEMT, OME :
2. Click to make
MHPATIENT. TwiD | a selection

First Mame:  |OME

Last Mame:  [MHPATIENT

S5M;  |oo0-00-2412

DOB: | 3/ 51932 =]
Sew 1 Male ¥ Female

Mew Delete Cancel ok
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Adding and Selecting a New Off-line Patient

To add a new patient to the list of off-line patients:
1. Click on the New button.
2. Enter the new patient information in the corresponding fields.
3. Click on the Ok button.

Example: The data entry fields are cleared and appear blank and ready for input. After clicking on
the Ok button, the user is presented in the Instrument Administrator form

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient
| |
Patient detailz  [Edit az needed)

2. Enter patient —
information in First Mame: | | T

provided fields

Last Mame: | |MHPATIENT

S5M: | |000-00-8455

DOB: | | 441011940 -]
= Male {* Female

Sen:
1. Click _anl:l administer an
instrument

Cancel | Qi(

3. Click, to save patient

Mew | Delete
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Example: Off-line Instrument Administrator form.

#- Mental Health Assistant in use by Off Line
Eile Tools Help

Instrument Administrator

Date of Administration:

Asailable Instruments and Batteries:

Instruments Chosen:

B=Es

Fifty hMhpatient
SEMN: xeceoc-0100

| 5/ 6/2009 = show m F
Instructions: —
Selectthe instrument by checking its | MHLB 25
boxwith the mouse, or use the arow bHLC-C
keys and space-bar to select.
Underlined instrurnents are MISS
incomplete. [ =l
Bold indicates a battery which
containg many instruments. brAPI2
MORSE FALL SCALE
PCPTSD
PCLC
PCLM
PHO-2
PHOS
RLOC v

Display:

" One Question ata Time

+ All Questions at Once

£ = =

Since off-line administrations of instruments mean that the connection to VistA is not present, there

are several features of MHA that are di

Instruments Ordered-by selecti
Interviewer selection

Visit Location selection
METRIC Instruments Reviews
Battery Wizard

Instrument Description

Online Support
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Selecting a Different Off-line Patient from the Instrument
Administrator Form

To select another off-line patient from the Instrument Administrator form:

1. From the Instrument Administrator form, click on File | Select Patient... menu option.

2. The Off-line Patient Manager form is displayed, offering an opportunity to choose a
different existing or new patient.

3. Choose a different off-line patient from the Off-line Patient Manager form. After selecting
another patient, and clicking Ok, the new selected patient is identified.

Example: Selecting a patient on the Instrument Administrator form.

o Mental Health Assistant in use by Off Line

Z Tooks Help
. Fity Mhpatient
B 1' rinistrator SSN: 000100
ate of Administration: mmemﬁ and Baflenies: Instruments Chosen:
| 5/ 672003 1| show  [ai 7]
Instructions:
F] MHLE A J
These instructions change L—J FHLCAC
depending upon the location of the = J
mouse O CUrsor, .|J MISS
E] mmPzs J
B mme2
£l MORSE FALLSCALE
£l PcPTSD
1_] PCLC . .
B Pouw
ﬂ PHO-2 - Di-;qlu;,r.
E PHas One Question af a Time
£ Ruoc | | ® Al Questions at Once
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Example: Selecting an existing patient on the Off-line Patient Manager form.

& Mental Health Assistant

1. Click

Ofi-Line Patient Manager

Select exizting off-line patient

MHPROWIDER, THREE -

MHPATIENT, OME 2. Click
MHPATIEWT, T'W0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

SSM;  |REE-12-3456

DOB: | 810190 |
Sew % Male i~ Female

3. Click

MHew Delete | Cancel | k.
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Deleting an Existing Off-line Patient

To delete an off-line patient:

Select the name of an off-line patient using the Drop-Down List Box.

Click on the Delete button.

The delete warning message is displayed

Click on Yes to delete the selected patient from the list OR click on the No tab to abort the
deletion.

PN

Example: Selecting the name of an off-line patient using the Drop-Down List Box.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

MHPATIENT, ONE 1. Click
MHPATIENT, Tw/0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 84041960  ~|
Sew O Male " Female

Hew | Delete | Cancel Ok

Example: Delete warning message.

Mental Health Assistant

AN

Are you sure you want to delete Three Mhprovider from the offHine patient file?

This action cannot be undone!
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Canceling Selection of an Off-line Patient
To exit the Off-line Patient Manager without selecting a patient:

Click on the Cancel button, or press the escape key “ESC”.
The cancel warning message is displayed.

Respond with Yes to the cancel warning message prompt.
Clicking on Yes closes the Off-line Patient Manager form.
Clicking on No returns to the Off-line Patient Manager form.

arwn PR

Example: Exiting the Off-line Patient Manager without selecting a patient.

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient

Fatiert detailz  [Edit az needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 84041960  ~|
Sew O Male " Female

oo RN

Hew | Delete | Cancel | Ok

Example: Cancel warning message prompt

Mental Health Assistant

&

Mo patient is selected. Are you sure you want to dose?

Mental Health Assistant Version 3 (MHA3) 198 September 2013
User Manual Patch YS*5.01*105



Closing the Off-line Patient Manager

When the Patient Off-Line Patient Manager is closed, and patient data have been entered, a prompt
will appear that says the data can be uploaded to VistA the next time the user connects the computer
to the VA network.

Example: Exit reminder prompt.

Mental Health Assistant

i The next time you're connected to VistaA, you'll be prompted to upload the answers to any instruments
\’) administered during this session.

Recognizing the Availability of Off-line Administrations, and Initiating
the Upload Process

If any records exist on the PC that were administered off-line, the user is reminded about them once
MHA is launched from the CPRS Tools bar. A notification prompt is displayed and the user is
offered a choice to upload these records at this time.

To upload existing off-line records:

1. Start CPRS.

2. Invoke MHA from the CPRS Tools menu.

3. If any off-line administration files are found on the PC, the “Do you want to upload to
VistA...” prompt is presented. Otherwise, uploading functionality is bypassed and MHA
starts up in normal VistA mode.

4. Uploading the confirmation prompt.

Example: Click on the Yes button, on the “Do you want to upload to VistA...” prompt.
After clicking on Yes, the Off-line Results Synchronizer form is displayed.

Mental Health Assistant
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Example: Off-line Results Synchronizer form.

% Mental Health Assistant

File Help
. . Pick an off-ine record, find a matching patient in CPRS., and upload the
Off-Line Results Synchronizer el
Off-Line Records
RENE] S5M Sen Instrument | Date 75
MHPATIEMT, OME 000-00-2412 | 03 DIT-2005 =
MHPATIENT, ONE 000-00-2412 FEMALE CaAGE
MHPATIEMT, T'w0 000-00-8455 | 04/10/1340 FEMALE AJDC 04/22/2005 1 %

Search for Matching CPRS Patient

Search for (M2412 Go

Enter some or all the letters of lazt name, or S5M. or the first letter of the last name pluz last four
digits of 55M. Search results below [click on name to select).

Results of Match
Off-Lire Fatient CFRS Patient
M ame| MHPATIEMT, OWE  MHPATIEMT, OKE

M ame S5M Coe Sex

MHRATIENT, ONE | 00O

Delete Off-Line Record

55N | 000-00-2412 000-00-2412
DOB | 0340541332 2141322
Sex |FEMALE FEMALE

Match Confidence Level Good

Upload Exit
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Selecting an Off-line Record for Uploading

To select a record for uploading to VistA, click on the desired record from those presented on the
Off-line Records list.

1. The clicked-on record becomes the selected record

2. The left column of the Results of Match grid is populated with demographic information
from the selected off-line patient’s record.

3. Asearch in the CPRS database is automatically triggered, to find and list the closest
matching CPRS patient(s) on the CPRS Patient Search Panel

4. The right column of the Results of Match grid is populated with demographic information
from the selected CPRS patient’s record.

5. If more than one CPRS patient match is found, the first one in the list is automatically
selected, although it may not necessarily be the best match.

Example: Off-line Records list containing three records.

~ Di-Line Records

Hame |ssu |oos | Sex |Instument | Date |~

MHRATIENT, ONE 000-00-2412  O3A051992  FEMALE CAGE 04/ 2272006 (
000-00-2412 | 03/05/1952 | FEMALE 04/22/2006 (

MHPATIENT, TWD 000008455 D4/10/1340 FEMALE  ALDC 04/22/2005 (| ¥
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Searching for a Matching CPRS Patient

There are two kinds of search methods available for finding a matching CPRS patient: the automatic
initial search and a manual search.

The automatic initial search uses a text filter that is built from the selected off-line patient’s first
letter of the last name, followed by the last four of the SSN—the same way it is done in VistA. This
text filter is automatically placed in the “Search for” Text Box, and is used for the initial search,
which is triggered automatically.

Occasionally, the automatic initial search returns no results or returns poor matching results. In this
case, the search text filter may be changed to customize a new result set. To start a manual search,
replace the text in the Search for Text Box, and click on the Go button to trigger a new search, and a
refreshed listing of possible matches.

Any text may be entered into the Search for Text Box, however, the patient’s last name or the
default search text typically works best.

Example: The CPRS Patient Search Panel with search results.

Search for Matching CPRS Patient

Search for |M2412 ﬂ/_ 2. Click

Enter zome aor all the letfers of lazt name, or S5, or the first letter of the lazt name plus last four
digitz of S5M. Search resultbglow [cl

1. Enter custom search filter
LB

000-00-2412 | 24141922 FEM&LE

\ List of possible matches

MHPATIENT, OME
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Evaluating the results of a possible match

After a search, hopefully the off-line patient’s demographic information results in an obvious match
to the CPRS Patient, based on information stored in VistA. However, there will be exceptions, in
which case the user is forced to make a judgment of whether there is a valid match or not. To aid in
making this decision, the “Results of Match” grid displays information about the Off-Line Patient
and the selected CPRS Patient.

Example: Results of Match grid.

Results of Match

/'/i

OffLine Paliert | CPRS Patient |
Name|MHPATIENT, ONE | MHPATIENT, ONE
SSN | 000-00-2412 000-00-2412
DOE | 03/05/1592 2411922
Sex |FEMALE FEMALE

tatch Confidence Level Good -+

Mental Health Assistant Version 3 (MHA3)
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Example: A poor match: No patient was found in the VistA database that matches the search text.
The “Search for” text filter must be changed, and a new search initiated. Try the last name.

& Mental Health Assistant |:| |§| f'5__<|
File Help
OH—Line RESUHS SynCthnizer Pick an off-ine record. find a ma[tggior:g.patient in CPRS. and upload the
Off-Line Aecords

M ame S5M Coe Sex Instrument | Date
MHPATIENT, ONE 000-00-2412 37

Search for Matching CPRS Patient Reszultz of Match
Search for |M241 3

Off-Line Patient CPRS Patient
Name| MHPATIENT, OME

Enter zome or all the letters of lazt name, or S5M, or the first letter of the last name plus last four

digitz of S5M. Search results below [click on name to select). 55N | 000-00-2412
DOB | 03/05/1992
Name | 55N DB | Sex Siex | FEMALE

Match Corfidence Level Low

Delete Of-Line Record E xit
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Example: A good match: Three out of four fields match perfectly, and the search results list a single
patient. It’s possible that the unmatched field is the result of a typo or other type of data-entry
mistake.

& Mental Health Assistant

File Help
Off-Line Results SynCthnizer Pick an aff-line recard. find a ma[tggior:g.patient in CPRS. and upload the
Off-Line Aecords
Mame |SSN DOE |Se:-: |Instrument |Date =
FMHPATIENT, ONE 000-00-2412  03/06/1992  FEMALE CAGE
e -
FMHPATIENT, Tw/D 000-00-8455 | 04/10/1940  FEMALE AUDC
Search for Matching CPRS Patient Reszultz of Match
Sreerelh fer ’W ﬂ OFff-Lire Patignt CPRS Patignt
] Wame| MHPATIENT, ONE  MHPATIENT, OME
it s el ol e SO o e ftter et ranephsbost o | s ooz oootoanz
DOB | 03/05/1992 2111922
Mame 55N DOB Sex Sex |FEMALE FErALE

MHPATIEMT, ONE 1, FEMALE

Match Corfidence Level Good

Delete Of-Line Record Upload E xit
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Uploading an Off-line Record to VistA

To upload a record to VistA:

1. Verify that the patient on the selected record is one that matches the CPRS patient.

2. Click on the Upload button.

3. Click Yes on the upload confirmation prompt

4. The additional required information prompt is displayed.

5. Enter the additional required information at the prompt, and then click Ok. The upload
confirmation prompt is displayed.

6. The selected administration record is uploaded to VistA.

7. After uploading the record, the record is removed from the list of off-line records, which
means that the record was deleted from the local file system too.

Example: To upload a record to VistA.

o Mental Health Assistant

Fie Help
DH‘LinB HESUHS S‘j"nchronrﬁer Pick: an cif-ne record, find a matching patient in CPAS, and upload the
Oif-Line Records
Harre 55N |poB Sex Instrumert | Diate A

MHFATIENT, OME 000-00-2412 | 03050 FEMALE CAGE o4rzze00st |
MHFATIENT, OME OO0-00-2412 | 0351592

MHPATIENT, TwD

Search for Matching CPRS Patient 1. Select the desired record
Search for [M2412 7 | |1 Fated | |
& Mame| MHPATIENT, ONE  MHPATIENT , ONE
Erter some of all the letters of Last name, or S5, of the first letter of the last name phus last four v ?
dots of SSH. Seasch results bk [chck on name 1 selecl] [aaiita) ONRO0-2F1 2 S eite
_ _ ||| oo | o3sosnaz 2nne22
[ ET] S5M (1]} S Sex |FEMALE FEMALE

MHPATIENT, OME |000-00-2412 | 211922 |FEMALE

Mastch Confidence Level Good

2. Click

Dradste Off-Line Recard _I_upbad EI
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Example: Upload confirmation prompt. Responding with “No” will abort the upload.

Mental Health Assistant

\:i) The DIT-2005 administered on 04/22/2005 01:51:03 PM to MHPATIEMT, OME is selected to be uploaded.
L]

All questions have been answered. .
Click
Are you sure you want to upload this administration?

Example: Additional required information prompt requesting Ordered By, Interviewer and Visit
Location data. Change accordingly and then click Ok.

& Mental Health Assistant

B=1e3

MHPATIENT, OME
DIT-2005 S8N: 000-00-2412
Ordered Buy:
MHPROYVIDER ONE -
rterviewmer:
MHPROVIDER ONE - i
Wizt Location /
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Deleting an Off-line Record

WARNING: Off-line records, by definition, have not been uploaded to VistA. Deleting a record
cannot be undone.

To delete an off-line record:

Select the record to be deleted.

Click on the Delete off-line Record button.

The delete confirmation prompt is displayed.

Click on the Yes button on the delete confirmation prompt.

el NS>

Example: The selected record is removed from the list of records and from the local file system.

o Mental Health Assistant

File Help

D‘H—Lir‘IB HESUHS S‘j"nchronrﬁer Pick: an cif-ne record, find a matching patient in CPAS, and upload the
Oif-Line Aeconds

Marme 55H DoB Sex Irssteumment | Date |

MHPATIENT, OME 000-00-2412 03051992 FEMALE CAGE ods22r2005 1 |

MHFATIENT, OME DO0-00-2412 | O3A051992 | FEMALE AUDIT Ll

MHPATIENT, T'wD OO0-00-8455 04101940 | FEMALE AUDC 0422720060 |
Search lor Matching CPRS Patie Results of Match

: - PRS Patient |
Search for. [M2412 Go 1. Select the desired record e

Erter some of all the bathers of Last name, of SN, of the frst letier of e " 00000
choits of SSN. Seaich results below [eck on name 1o sekct]. SI e a9 -1u§:12

FEMALE

Marre 55 [poe ™ | [seae | FEMALE

MHFATIENT, ONE | DO0-00-2412 | 27171922 |FEMALE

Mastch Confidence Level Good

2. Click

.Em (Off-Linee Flecond | | Lpload El
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Example: Delete confirmation prompt. Clicking on No will abort deleting the record.

Mental Health Assistant

@

The AUDC administered on 04/22/2005 02:19:36 PM to MHPATIENT, TWO is selected for deletion,
All questions have been answered.

You will not be able to undelete this administration.

Are you sure you want to delete it?

Exiting the Off-line Results Synchronizer Form

Example: To exit the Off-line Results Synchronizer form, click on the Exit button, or select File|
Exit from the main menu, or press the escape key “ESC.” The Off-line Results Synchronizer form is
closed and the MHA main form is displayed.

o Mental Health Assistant

e CR— Click...

Ext 4T
un-Line Results Synchronizer

Fick an cffne record, find a matching patierd in CPRS, and upload the
recond.

Oii-Line Records
M arne 55M Doe Sew Irsteuemert | Dabe

MHPATIENT, OME 000-00-2472 | O3/T51992 | FEMALE AUDC 042572005 020

Search lor Matching CPRS Patient ~ Results of Match
Sasich for W Go | I0fLirse Patisni ICPFES Fatient |
Marme| MHPATIEMT, ONE  MHPATIENT, OME
Erter some of all the letters of Last name, or S5, of the first letter of the last name phus last four v ?
s of SSN. Seasch resubs bakoww (chck on name 1o selact). Fonl L bl S etle
_ _ ||| oog | o3msn ez 2nnsz
[ ET] S5M (1]} S Sex |FEMALE FEMALE

MHPATIENT, OME |000-00-2412 | 211922 |FEMALE

Mastch Confidence Level Good

[islete OH-Line Record il
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Single-Instrument Administrator Functions

Orientation

The Single-Instrument Administrator is useful when the goal is to quickly and frequently
administer only one instrument and there is no need to select from a list of other instruments or
batteries.

Using the Single-Instrument Administrator bypasses the MHA Main form and the Instrument
Administrator, proceeding directly to administering the instrument.

The Single-Instrument Administrator can only be invoked from the CPRS Tools menu and
requires the Clinical Applications Coordinator to configure the Tools menu in VistA. See the
Appendix E for instructions on how to add the name of the instrument to the CPRS Tools menu.
Example: The CAGE as viewed from the Single-Instrument Administrator.

@« Mental Health Assistant in use by MHPROVIDER ,OME
e Edt Yew fction Jook Help

] One Mhpatient
-—
CAGE Title bar —_— SSM: wooma-2412

Adrninistrabions

List of previously-

Hew Dete Given | Date Saved | Ordered By ‘_W—— ademinietorad (4]
1116/2006  11716/2006  MhpreviderNew Complate instruments.

10/31/2006  10/31/2006  Mhprowvider New Complete

10/30/2006  10/30/2006 | MhproviderMew Complete

1043072006 1073072006 Mhprodder MNew Complate
N2R2N0R 102R200R | hMhorceader Blew Comnlate L]
ﬁ

Q00-00-Z2412 MHPATIENT , OHE F ACE 87 D5/0&,2003 1Z2/0272008
FRINTED ENTERETD
=== CAGE ---

ECALE RAW

Total 3 '\\ R .
eport view
A total score of X ooF QERRTE®E LE consldered Ellmﬂlll}' !1@1!1\:‘!&\!.

Not walid unless #ignad: Reviewsd BY .......covevmsnmsssnnssnnnnnnnnn
Prinead by: MAPROVIDER.ONE
Ordered by: MAPROVIDER, TWELVE

rrgopTEe

000-00-2412 MHPATIENT, ONE F ACE 87 05/0&/2003 1Z/0Z/2008

FRINTED ENTERED
Bepont | Graph & Table |
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Main Menu

The Main Menu offers user functions in the context of the Single-Instrument form, such as tools and
help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

New button

The New button is used to start a new administration for the selected patient.
Edit Button

In the case that the selected administration is “editable”, based on how long ago it was administered,
the Edit button becomes enabled and can be used to trigger editing of the selected administration.
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Graph and Table

Graph View

Example: The Graph View displays a graphical representation of test data values over time.

o Maontal Health Assistant in wse by MHPROYIRER OHE
Fil= Edt Wew Took Help

a . Oing Mhgatant
Instrument Resulls Review: CAGE SEH w241 2

Tolal

ol f :
11/22/2004 03252005 08/09/2005 12232005  OGAH2006 10/26/2006 \ 1200172008

12202004 |10/222004 | 10/2202004 | 10/222004 | 11/22/2004 | O00/20/2005 | 01728720
CAGE total
Tiotal 1] 1 1 1 1] 2 2 1 i

Fepons  Graghd Table

Table View

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Example: The Splash screen is shown upon start up.

Loading CAGE...
name) - =
yod
he)
jspenic
ok i
hic, osed 88
o80; PTSD ng 2. Vewre”
D (Pre-157" Yes
Ma"}"v“.':n
atric
ical, noE 1 d.“. B
nk if not
(Leave bl® uding PTSO) -+~
g e he "
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Invoking the Single-Instrument Administrator from the CPRS Tools
Menu

The only way to invoke the Single-Instrument Administrator is from the CPRS Tools menu. In
addition to the Mental Health Assistant, individual instrument types may be added to the CPRS tools
menu, from which the Single-Instrument Administrator is started for any particular instrument
type. To configure single instruments on the CPRS Tools menu, The Clinical Applications
Coordinator needs to add a set of parameters to the user’s VistA CPRS GUI Tools menu. See

Appendix E for instructions.

In the following example, to start CAGE, start CPRS first. Then, once CPRS has settled, click on the
Tools menu item, followed by a click on the CAGE menu item.

If CAGE starts normally, the “splash” form is displayed briefly, followed by the Single-Instrument
Administrator form, as shown below.

Example: The CAGE instrument is started from the CPRS Tools menu.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View BELEN Help

MHPATIENT.0  Mental Health Assistant  Jected Frimary
000-00-2412 F er Mat Selected

Active Problems Lab.Test Infg !:atinn. " fla ez Feactions
......... Mo Problems Fy  Options... Click =TT

Active Medicahions Clirizal Bermir
Mao Active Medications Found Prieurmnowas
Breast Exam
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Example: The Single-Instrument Administrator form for the CAGE.

% Mental Health Assistant in use by MHPROYIDER,ONE
File Edit Yiew Action Tools Help

One Mhpatient

CAGE SSMN: oome-2412
Administrations
Mew Date Given |Date Sawved |Ordered By Status -
11/16/2006 11/16/2006 Mhprovider,New Complete
10/31/2006 10/31/2006 Mhprovider New Complete
10/30/2006 10/30/2006 Mhprovider New Complete
10/30/2006 1043042006 Mhprovider.New Complete
102RA200R 1N2RA200R khnrodcer Mew Comnlete b,
Eed
000-00-2412 MHPATIENT,ONE F AGE 87 05/06/2009 lZ/0Z/Z008

PRINTED ENTERED

--- CACE ---
S CALE DaW

Total 3
A total =score of Z or greater is considered clinically significant.

Mot walid unless signed: Bewiewsd By .. o .o .o
Printed by: MHPROVIDER, ONE
Ordered by: MHPROVIDER, TWELVE

EEFaopEEt

000-00-241z MHPATIENT,ONE F AGE 27 0570672003 lz/0z/Z002

PRINTED ENTERED
Beport | Graph & Tahle

The Single-Instrument Administrator form is designed for a single instrument. This form
combines the Instrument Administrator and the Instrument Results Review functions on a single
form. All of the functions on this form have been described in previous sections of this manual; for
example, how to copy and paste reports, graphs, how to print results, append comments to a report,
and so forth.
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Starting a New Administration

Example: To start a new administration, click on File | New...

@ Mental Health Assistant in use by MHPROYIDER ONE

[N Edt View Action Took Help

=S

I — Click here... One Mhpatiznt
Select Patisrd, .. SEM: woee-2412
S A + Administrations
Prirk... k T
Dete Given | Date Seved |Ordered By Status ~
o 11/16/2006  11/16/2006  Mhprovider New Complete
10312006 10/31/2006  Mhprovider Mew Cormplate
10/30/2006  10/30/2006  MhproviderMew Complete
T30/2006  10/30/2006  Mhprovider Mew Complate
INEAELAANG  I0SRAONE  Mboorader M Camnlete hs
el
O00-00-2412 MHPATIENT,ONE F AGE BT O&FO0&8/7Z200% 12,/02/72003
FRINTED ENTERED
=== CAGE ---
FCALE RAW
Total 2
A total score of 2 or greacter is considered clindeally significanc.
[Woe valid wless signed: Raviewsd BY ......ccvevemsnsnarrnrrmnnnnnnns
Printed by: MHPROVIDER,ONE
Ordered by: HHPROVIDER, TWELVE
R EgopY T
O00-00-241L2 HMHPATIENT, ONE F ACE BT DOEFOE/Z200% 12,702720038
PRINTED ENTERED
I W
Beport !ﬁru.ph & Tahle
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Example: To start a new administration click on the New button.

@« Mental Health Assistant in use by MHPROVIDER ,ONE

File Edt Mew Action Jools Help
... 0r here Cine Mhpatient
CAGE - SEN: wooco-2412

Adrninistrations
Date Given | Date Saved |Ordered By Status A

TNE2006 11162006 MhproviderMNew Complete
10/31/2006 1073172006 MhprowiderMew Complete
1073072006 1073072006  MhproviderNew Complete
10/30/2006  10/30/2006  MhproviderNew Complate
[I0PREONG  10PEPO0R  Mhnoonidar M _Comnlata L |
pr
000-00-Z412 MHPATIENT,ONE F AGE 87 05,/06,2003 1Z/0Z,/2008

PRINTED ENTERET

=== CAGE =---
SCALE AW

Totml k]

A tocal scors of 2 or grester is considered clindcally significanc.

[ee wvalid wnless siguad: Paviewsd BY .....covvirisessnsnssassnsnnnnnan
Frinted by: HAPROVIDER,.ONE
Ordered by: HHFPROWIDER,TWELVE

g g

000-00-Z412 MHPATIENT,ONHE F ACE 87 O5/DESZ009 1Z/0Z/72008
FRINTED ENTERED
Beport | Gragh & Table | _“
Once a new administration is selected, the identifying information for the administration is
gathered by the next form. This is the same information needed for the administration of any
instrument. The format is the same as that used by the Instrument Administrator.
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Example: Identifying information for an administration of the CAGE.

» Mental Health Assistant in use by MHPROVL... [= [B|X]

bdhpatient, One
CAGE SN aooe-medd 44
Ordered By ; :
Display:
WVHPROYIDER. D - ISpiey
(v All Questions at Once.
Interviewet:
|MHPRDWDEHDNE j " One Cuestion ata Time.
Date of Administration:
| 5/ 32011 ~|
Yisit Location:
X-Ray Clinic -
Link %ith Cansult (Optional)
| j [ Staff Entry
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Switching to MHA Main Menu

Example: While the Single-Instrument Administrator initially bypasses MHA Main form, it offers a
way to return to the Main form. Click on the Action | MHA Main Menu item.

%. Mental Health Assistant in use by MHPROVIDER ONE =3
File Edit Yiew MEEEN Tools  Help
CAG E MHA Main Menu SS?\J n ﬂ _h )f( _aet|4 81 r;
— . :
Click
Administrations
ew Diate Given |Date Sawved |Ordered By Status &
11/16/2006 11/16/2006 Mhprovider,New Cormplete =
1043172006 10431/2006 Mhprovider,MNew Complete
10/30/2006 10/30/2006 Mhprovider New Complete
10/30/2006 1043042006 Mhprovider.New Complete
102 R N0R 102RM2N0R khoroiader Mew Comnlete L
L
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/2009 12/02/2008 F
PRINTED ENTERED
--- CAGE ——-

& CALE TIaw

Total 3
L total score of £ or greater is considered clinically significant.

Mot walid unless signed: Beviewed By ... .o it oo o e s i ammee e mman
Frinted by: MHPROVIDER, ONE B
Ordered by: MHPROVIDEER, TWELVE

*EraopEEE

Q00-00-z41Z MHPATIENT,OMNE F AGE 27 0570672003 lz/0z/Z002
PRINTED ENTERED
o o
Beport | Graph & Tahle
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Editing an Existing Editable Administration

To edit an administration:

1.
2.
3.
4.

Example: Editing an administration.

If the selected administration is editable the Edit button will be enabled.
Find and select an editable administration.

Click on the Edit button.

Administrations older than twenty-four hours are not editable.

% Mental Health Assistant in use by MHPROVIDER ONE (=
File Edit Yiew Action Tools Help
One Mhpatient
CAGE SN weme-2412
Administrations
Mew Date Given  |Date Sawved |Ordered By Status 4
05/0642009 |05/06/2009 |MHPROYIDER. OME Incomplete: Editable b
04/16/2009  D5/DB/2003  Mhprovider,One Complete
04/06/2009 05/08/2009 Mhprovider.One Complete
12/02/2008 12/02/2008 Mhprovider, Twelve Complete
1242008 12012008 thoroider Twelve Comnlete L
Incomplete instrumelts do not have reports.
Click
Beport | Graph & Tahle
Mental Health Assistant Version 3 (MHA3) 220 September 2013

User Manual Patch YS*5.01*105



Exiting the Single Instrument Administrator Form

Example: To exit the Single-Instrument Administrator form, click on File | Exit menu item. The
Single Instrument Administrator form closes and the user is returned to the MHA Main form.

w- Mental Health Assistant in use by MHPROYIDER,ONE

GEN Edit  Yiew Action Tools Help

e,

CEX

One Mhpatient

Select Patient... SEM: w2412
Save bs. . i’ Administrations
Print... ] =

Date Given  |Date Saved | Ordered By Status )
Eat 05/06/2009 |05%/06/2008 |MHPROYIDER.OMNE Incomplete: Editable y

| REdit | 04/16/2008  05/06/2003  Mhprovider One Complete

04/06/2009 05/06/2009 Mhprovider,One Complete

12/02/2008 12/02/2008 Mhprovider, Twebhe Complete

124012008 1240142107 rhorowider Twelee Comnlete b/
Incomplete instripents do not have reports.

Click
Beport | Graph & Table
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Glossary

The following terms are associated with the Mental Health Assistant 3 software application release:

TERMS DESCRIPTIONS

API Application Programmer Interface

ASI Addiction Severity Index

CLIENT A computer that accesses shared network resources provided by
another computer (called a server).

CLOSE Closes the window. If there are any changes that have not been
saved, you will get a confirmation message asking you if you want to
continue without saving; save before exiting; or cancel the close
action and return to the window.

CPRS Computer Patient Record System

DBIA Database Integration Agreement

d The background on your monitor, on which windows, icon, and dialog

esktop
boxes appear.
EDIT BOX This is a box where the user can type in free text using the keyboard.

Element Name

Globally unique descriptive name for the field.

An ‘enhancement’ to an already existing Class | software package is

Enhancement the introduction of new or improved functionality.

ETP File Transfer Protocol

G In User Manager, an account containing other accounts that are

roup - .

called members. The permissions and rights granted to a group are
also provided to its members, which makes groups a convenient way
to grant common capabilities to collections of user accounts. For
Windows NT, groups are managed with User Manager. For Windows
NT Server, groups are managed with User Manager of Domains.

GUI Graphical User Interface.

HL7 Health Level 7

IRM Information Resources Management

Length (LEN)

The maximum number of characters that one occurrence of the data
field may occupy.

LIST BOX Box that shows a list of items. If more items exist than can be seen in
the box, a scroll bar appears on the side of the box. Selecting an
entry from a list box requires either double clicking the entry or single
clicking the entry and pressing the spacebar.

MHP Mental Health Package

OK COMMAND Adds the new entry after the data has been entered.

BUTTON

OPTION BUTTON

A small round button that appears in a dialog box. Within a group of
related option buttons, you can select only one button at time.

PACKAGE

An icon that represents an embedded or linked object. When you
choose the package, the application that was used to create the
object either plays the object (such as sound file) or opens and
displays the object.




TERMS

DESCRIPTIONS

PASSWORD

A unigue string of characters that must be entered before a logon or
an access is authorized. A password is a security measure used to
restrict logons to user accounts and access to computer systems and
resources. For Windows NT, a password for a user account can be
up to 14 characters long and is case-sensitive.

PATH

Specifies the location of a file within the directory tree. For example,
to specify the path of a file named README.WRI located in the
WINDOWS directory on drive C, you would type
c:\windows\readme.wri.

PID

Patient Identification

PREVIOUS

Previous enable the user to return to a previously answered question
so the answer can be changed.

PSYCHOLOGIST

Performs patient care duties in accordance with Clinical Privileges as
assigned or granted by the appropriate governing committee in the
area of Psychology and Mental Health. This may include individuals,
family and group counseling and psychotherapy, assertiveness, and
other behavior training, etc.

RADIO BUTTON

Radio buttons appear in sets. Each button represents a single choice
and normally only one button may be selected at any one time. For
example, MALE or FEMALE may be offered as choices through two
radio buttons. Click in the button to select it.

RIGHT MOUSE You may click the right mouse button or press Shift F10 for a popup
BUTTON or box of menu items.

SHIFT F10

RPC BROKER Remote Producers Call Broker

RPC Remote Producers Call, a message-passing facility that allows a

distributed application to call services available on various computers
in a network. Used during remote administration of computers.

Save to File (Save
AS)

This is a standard feature of Microsoft applications where the user
can type the name of the file to be saved. The user can also define
the drive and directory where the file is to be saved. In some cases
the file name presented in the edit box is sufficient and the user
merely needs to click on the “Ok” button to save the file.

SHARE To make resources, such as directories, printers, and ClipBook
pages, available to network users.

Status Bar A line of information related to the application running in the window.
Usually located at the bottom of a window. Not all windows have a
status bar.

Task List A window that shows all running applications and enables you to
switch between them. You can open Task List by choosing Switch To
from the Control menu or by pressing CTRL=ESC.

Tab Key Use the TAB key or the mouse to move between fields. Do not use
the RETURN key. The RETURN key is usually reserved for the
default command button or action (except in menu fields).

TCP/IP Transmission Communication Protocol/Internet Protocol

TEXT BOX Type the desired characters into the edit box. The selected entry will
not be effective until you tab off or exit from the text box.
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TERMS DESCRIPTIONS

TOOLBAR A series of shortcut buttons providing quick access to commands.
Usually located directly below the menu bar. Not all windows have a
toolbar.

TRANSPORT The fourth layer of the OSI model. It ensures that messages are

LAYER delivered error-free, in sequence, and with no losses or duplications.
This layer repackages messages for their efficient transmission over
the network. At the receiving end, the Transport layer unpacks the
message, reassembles the original messages, and sends an
acknowledgement of receipt.

uiD Unique ldentifier

VA Veterans Administration

VHA Veterans Health Administration

VAMC Department of Veterans Affairs Medical Center

VERA Veterans Equitable Resource Allocation

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture

WORKSTATION In general, a powerful computer having considerable calculating and
graphics capability. For Windows NT, computers running the windows
NT operating systems are called workstations, as distinguished from
computers running Windows NT Server, which are called servers.

Glossary of GUI

components used in MHA

Each component/term contains a sample screen capture of how each component displays in MHA
following the component/term. A description of each item is provided in the second column of the

table.
Component/Terms Descriptions
Multiple-Selection List Box A Multiple-Selection List Box permits

1. Fick hao pmbers

1. Ore
v 2 Twa
3. Thiee

i Fou

selection of one or more choices from a list
of choices. Simply click on the little boxes
next to the selection’s text and a check-
mark symbol appears in the box, indicating
your selection.
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Component/Terms Descriptions

Drop-Down Combo Box A Drop-Down Combo Box contains a
“hidden” list that is not visible until the user
Wigit Lacation clicks on the button with the down-arrow
TAL DISTRESS COLNSELING icon. Then, the list appears and an item
— can be selected from the list. Click on the
MARITAL DISTRESS COLUMSE WS . .
MEDICAL TRIAGE item that you wish to select. Drop-Down
MORT Combo Boxes also accept typed text in the
NEUROLOGY component’s Text Box. Some Drop-Down
HSH:ESHH% CREDIT Combo Boxes are used to display data
MUE 1 TEST directly from VistA files, such as a list of
MUR 1 WEST bt staff members.
Drop-Down List Box A Drop-Down List Box contains a “hidden”
list that is not visible until the user clicks on
5 Pode o 4 ey the button with the down-arrow icon. Then,
| ' the list appears and an item can be
T Ore selected from the list. Click on the item that
e you wish to select. Unlike Drop-Down _
4 Fou Combo Boxes, no text can be entered into
the Text Box part of the component.
Text Box Text Boxes allow for typing a relatively
small amount of text—generally, the length
6. What is your fist name? of a single line of text, or less. Normally,
[iohn Text Boxes accept any text characters

typed into them. However, in some cases,
Text Boxes are restricted to accept only a
pre-defined group of characters. For
instance, only accepting integer or
currency values.

Date-Picker A Date-Picker component offers two ways
of entering date information. The first is to
5. Erder any dale: type in the date in the Text Box part of the
(4 772005 =] component while observing the displayed
fo_rmat. Another way to pick a date is to
B T T e pllck on 'Fhe b_utton with th_e down-arrow
— icon, which triggers the display of the
3 4 5 & @ B8 9 visual calendar. By default the calendar
ngh 1z o e s displays the current month. Other dates
24 0% % 27 % W™ can be navigated to by clicking on the
name of the month, the year, and the side-
Salodar driizo05 | arrows. To pick a date, click on the day
number on the calendar.
Single-Selection List Box A Single-Selection List Box displays all
available choices at once, from which only
7. Pick ane number one of the mutually-exclusive selections

may be made.
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Component/Terms Descriptions

Masked Text Box A Masked Text Box is a special kind of
Text Box in that it adds pre-configured

9. Enter a phone number. formatting to the data entered into the
[1801) 9655442 component. In this example, the “() —*

formatting elements were correctly placed
and automatically added to the phone
number as the user typed in only the

numbers.
Multiple-Line Text Box A Multiple-Line Text Box functions in the
same manner as a single-line Text Box,
10, Wite five ines of texd [gibberish is accepled] but provides enough space for entering
[Thiz iz a test bo see how much text | can place here kdpig Iarge amounts of text.
ook fapokd ook dplfekg pook pdokl pook. gpak dealgk
pockpookl gookod gpokdedfogh pdgodiigob sduffeeehn iwe
oo geoidjf goug) oijodifgie cijdohgj oig) odigdo hgjooy ik jdkigj
dofig) dohig) dighdkif gjog) oid joifig ougy gldif giog) odilf gong
Spin Box Spin Boxes provide for the quick entry and

verification of integer data. The buttons
with the up and down arrowheads
respectively increase or decrease the
value of the displayed integer. Additionally,
an integer value can be typed into the Text
Box holding the integer value.

Mew GAF rating: |1 -

Option Buttons (Radio Group) Option Buttons display all available
choices at once, from which one of the
12 Pick one numbes mutually-exclusive selections may be
1. One made. This is the most commonly-used
3% P component in Mental Health Assistant. To
O 2 Thee make a selection, click on one of the white
£ ¢ Fos plrples, which will then display a black dot
In its center.
Slider (Track bar) A Slider is a visual way of displaying a
range from which to select a single value.
o : The accompanying labels offer information
L T A S B about what the range limits mean.
Progress Indicator Indicates the amount of progress

transpired during time-consuming events.

Command Button A button that executes a specific function

when pressed.
Edit
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Component/Terms

Descriptions

Menu Button

Follow-Up

A button with more than one choice

Tabs

, _ _
I Marrative Repart |ltem Feport | Item Trends | Domain Scores

A navigation method similar to tabs on a

writing notebook.
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Appendix A

This is a list of shortcut keys used by the Mental Health Assistant (MHA), organized by the form that

has focus.

Shortcut Keys

Main Menu
Alt-F

Alt-T

Alt-H

Alt-lor |
Alt-Ror R
Alt-Aor A
Alt-Gor G
Alt-F4

Instrument Administrator
Alt-F

Alt-T

Alt-H

Alt-B
Alt-I
Alt-D
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File Menu

Select Patient

Upload Results

Exit, close application

Tools Menu
Metric Instrument Reviews
Options

Help Menu
Online Support
About

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager
Exit, close application

File Menu

Select Patient

Print a blank instrument
Exit

Tools Menu

METRIC Instrument Reviews
Battery Wizard

Options

Help Menu

Instrument Description
Online Support

About

Instruments Ordered By

Interviewer
Date of Administration
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Alt-L Visit Location

Alt-W Link with consult
Alt-A Available Instruments and Batteries
Alt-C Instruments Chosen
Alt-O One Question at a Time
Alt-Q All Questions at Once
Alt-P Patient Entry
Alt-S Staff Entry
ESC Exit (returns to Main Menu)
Instrument Results Review
Alt-F File Menu
S Select Patient
A Save As sub-menu
R Report
T Table
G Graph
P Print sub-menu
R Report
T Table
G Graph
X Exit
Alt-E Edit Menu
C Copy sub-system
R Reports
T Table
G Graph
Alt-V View Menu
R Reports
G Graphand Table
S Special Results
V  Show values on graph
Alt-T Tools Menu
A Append Comments
D Delete administration
M  METRIC Instrument Reviews
S Special Results Wizard
O Options
Alt-H Help Menu
O Online Support
A About
Alt-R Reports
Alt-G Graph and Table
Alt-S Special Results
ESC Exit (returns to Main Menu)
About
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Alt-O OK, exit

ESC Exit
Battery Wizard
Alt-F File Menu
N New
R Rename
D Delete
X  Exit
Alt-H Help Menu

Instrument Description

I
O Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instrument in Battery
Alt-S Save
ESC Exit
One Question at a Time
Alt-F File Menu
B Print blank
C Cancel
Alt-V View Menu
*Varies based on instruments being administered
Alt-T Tools Menu
M  METRIC Instrument Reviews
O Options
Alt-H Help Menu
O Online Support
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Answers
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
Battery Wizard
Alt-F File Menu
N New
R Rename
D Delete
X  Exit
Alt-H Help Menu
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Instrument Menu

I
O Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instruments in Battery
Alt-S Save
ESC Exit
One Question at_Time
Alt-F File Menu
B Print Blank
C Cancel
Alt-V View Menu
*Menu varies based on Instruments being administered
Atl-T Tools Menu
M  METRIC Instrument Review
O Options
Alt-H Help
O Online Help
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Question
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
Review Answers
Alt-F File Menu
X Exit
Alt-V View Menu
*Menu varies based on Instruments being administered
Alt-T Tools Menu
M  METRIC Instrument Reviews
O Options
Alt-H Help Menu
O Online Support
A About
Alt-C Cancel
Alt-N Finish
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Alt-U Use Speed Tab

ESC Exit
User Preferences
Alt-F Font tab
Al CPRS Font
t_
O
Al  Windows Font
t_
W
Al New Font
t_
N
Alt-H Highlight Color Tab
Alt-M Miscellaneous tab
Al Provide visual feedback
t_
V
Al Screen reader
t_
R
Al Speed tab
t_
S

Al Display image

Al Maintain original font

O
Alt-U Menu tab
Alt-C Cancel
Alt-D Done
ESC Exit
Append Test Comments
Alt-F File Menu
S Save
X Exit
Alt-H Help Menu
I Instrument Description
O Online Support
A About
Alt-A Available Instruments
Alt-1 Instruments in Special Results
Alt-S Save
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ESC

ASI Main Menu

Alt-F

Alt-E

Alt-V

Alt-T

Alt-H

ESC

ASI Data Entry
Alt-F

Alt-T

Alt-F4
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Exit

File Menu

New ASI sub-menu
F Full

L Lite

U Follow-up
Select Patient
Save As sub-menu
R Report/Table
G Graph

Print sub-menu

R Report/Table
G Graph

Exit

Edit Menu

Copy sub-menu

R Report/Table
G Graph

A ASI

View Menu
Narrative Report
Item Report
Item Trends
Domain Scores

Tools Menu
Options

Help Menu

Online Support

About

Exit (returns to Main Menu)
File Menu

Exit

Tools Menu

Options sub-menu

H Highlight Color

T Speed Tab

S Show hints

Default Window Size/Position

Exit
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ESC Exit

F1 Help for the highlighted item
Alt-H Help Menu

C Contents

I Index

O Online Support

A About
Alt-A Family History Section
Alt-D Drug/Alcohol Use Section
Alt-E Employment/Support Section
Alt-G General Information Section
Alt-1 Spiritual Comments Section
Alt-L Legal Status Section
Alt-M Medical Status Section
Alt-P Psychiatric Status Section
Alt-R Leisure Comments Section
Alt-S Family/Social Relationships Section
ASI Options
Alt-C Cancel
Alt-D Done
ESC Exit
ASI Signatures
Alt-C Cancel
Alt-O OK
ESC Exit
ASI Termination
Alt-R Return to ASI
Alt-E Exit
Alt-F Finish later
Alt-S Save and Sign
AltE Edit Menu

C Copy sub-menu

G Graph
T Table

Alt-V View Menu

S Show values on graph

Alt-A Action Menu
S Save New Rating
R  Mark Rating “Entered in Error”

Alt-T Tools Menu
O Options

Mental Health Assistant Version 3 (MHA3) 234
User Manual Patch YS*5.01*105

September 2013



Alt-H Help Menu

O Online Support
A About
C Copyright Info
Alt-R Mark Rating “Entering in Error” or Change Delete Rating
Alt-D Delete Rating
Alt-D Evaluation Date
Alt-S Save New Rating
ESC Exit (returns to Main Menu)
Off-line Results Synchronizer
Alt-F File Menu
E Exit
Alt-H Help Menu
O Online Support
A About
Alt-S Search for
Alt-G Go (Start search)
Alt-D Delete Off-Line record
Alt-U Upload
Alt-X Exit
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Appendix B
How to co-sign a progress note generated by MHA

The following conditions are needed to generate a co-signer in TIU notes:

1. A progress note needs to be generated. (Some instruments do not generate progress notes.)
2. The person who is using MHA must be someone who needs a co-signer, like a student.

When an instrument is completed in MHA, and the two conditions are met, this dialog will
appear:

Save Progress Mote to Visth

The data For this administration has been saved in Yista,
Do o wish ko

& co-signer is required, Select From;

BN
|
|

[ Save standard progress note

[ Edit then save progress noke

[ Do nok save progress nake

Select the person to co-sign the progress note from the drop-down list presented in the combo
box. Once selected, press the button to either save the standard progress note, or edit the progress
note before saving it.
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Appendix C

How To Remove Patient Data That Was Entered In Error:
Vista Menu Instructions

There are two methods to remove the data from an instrument’s administration. The first uses the
MHS Manager Functions in VistA and the second is available in MHA’s Instrument Review
Results form, described previously. In either case, this function can be performed only by
individuals who have access to the MHS Manager Functions in VistA, usually a Clinical
Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, or consult notes, etc., will not be removed.
Here are the steps to follow in the “roll-and-scroll” version (the user responses are shown in red):

»** MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHA3 Utilities...

~NOoO O~ WNPRE

Select MHS Manager Option: 7 MHAS3 Utilities
*** Mental Health ***
MHA3 Utilities
Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
MHA3 HL7 Utilities...

ONO OIS WN PP

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data

Select PATIENT NAME: MHPATIENT,ONE *SENSITIVE* *SENSITIVE*
NO EMPLOYEE

HHN ARNING***
*»**RESTRICTED RECORD***
EE A A S B B A A I A B B A A A
* This record is protected by the Privacy Act of 1974 and the Health *
* Insurance Portability and Accountability Act of 1996. If you elect *
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* to proceed, you will be required to prove you have a need to know. *
* Accessing this patient is tracked, and your station Securlty Officer *
* will contact you for your justification.
EE IR I S S S I A I I S I S I Ik I I S S A
Do you want to continue processing this patient record? No// Y (Yes)
Message(s) are on file for MHPATIENT,ONE
Last message was entered on DEC 15, 1992

Enter RETURN to continue or "M to exit:

Delete MHA3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »
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Appendix D

Some sites have reported difficulty installing SecureDesktop as the Windows registry is blocked
by McAfee HIPS. Uninstalling HIPs allowed the installation to occur normally.

SecureDesktop & Screen Pass : How to correct Windows-Registry problems.
According to the Birch Grove Software site:

“Screen Pass is a screen locking system for Windows® that extends the capability of the
standard workstation lock and gives network administrators complete control over idle
workstations.

With Screen Pass, network administrators can enforce screensaver password use,
screensaver timeout, and screen saver selection. Advanced features include automatic
logout, automatic shutdown, customizable administrator override, and auditing of all
logon/logoff and lock/unlock events.

Intended primarily for workstations connected to Novell Netware or Microsoft networks,
Screen Pass can be distributed and managed remotely with or without group policy. The
central management feature makes Screen Pass ideal for small, medium, and large
networks - anywhere that security of idle workstations is a concern.”

Screen Pass installs its own version of a gina.dll and it may take precedence over the one used by
Secure Desktop. If SecureDesktop does operate properly these changes may be necessary in the
Windows Registry:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL=dwlgina2.dll

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL_ScreenPass=msgina2.dll

See Remedy Ticket # HD0000000278953.
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Securedesktop : How To Correct Dwlgina2.DIl Problems

A dwlGina2.dll error problem may occur when a non-administrator uninstalls MHA without an
administrator first de-activating SecureDesktop.

Here is how to fix it;

el A

o

6.

Turn off defective PC, if on.

Start the PC and Windows in SAFE mode.

Logon as Administrator.

Find the file YS_MHA_SD_UNINSTALLGINA.exe. These files are typically found at
C:\Program Files\Vista\YS\MHA3.

Run YS_MHA_SD UNINSTALLGINA.exe. Click Yes, to uninstall it.

Reboot in normal mode.

If this doesn’t work, then modity step five by first finding and running
YS_MHA_SD_INSTALLGINA.exe. Click Yes, to install it. Then follow the remainder of step
five.
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Appendix E

Setting up VistA MHA3 on CPRS GUI Tools Menu for
SecureDesktop

If your site uses an APPLICATION SERVER for access MHA3, you will need to create a 2™
instance under CPRS tools. SecureDesktop MUST access MHAS3 from the LOCAL MACHINE
that SecureDesktop is loaded. You cannot use MHA3 from an application server for
SecureDesktop

Example: Setting up VistA MHA3 on the CPRS Tools menu for SecureDesktop, GUI
Parameters [ORW PARAM GUI]

Select GUI Parameters Option: tm GUIKENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

------------- Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE----------

Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//<ENTER> YES

Sequence: 2// <Enter>

Name=Command: MHA3_Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS_MHA .exe
s=%SRV p=%PORT ¢c=%DFN u=%DUZ m=%MREF

From the previous example, adjust according to your own system’s settings, such as New Person
Name and other parameters—consult the CPRS Setup Guide for the meaning of these
parameters. The pertinent portion of the example is the “Name=Command:” field. This field
should be entered exactly as shown, in a single line—no line-breaks allowed, including all the %
parameters that follow the filename and path to the MHA3 executable file.

ALL five parameters must be included as shown above, in the precise order in which they
are found in the example. Here is what the Name=Command line should look like:

Example: MHA3 Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS_MHA .exe s=%SRV
p=%PORT c=%DFN u=%DUZ m=%MREF

Sequence number 2 is shown in the example, but, if you have other entries in the Tools Menu,
then the next free sequence number will do just fine. (Sometimes when cutting and pasting,
unseen control characters can be included in the text and will cause the command line to
malfunction.)
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After this step is completed, a new choice will appear in the user’s CPRS Tools Menu labeled
“MHA3 Patient Entry”. Clicking on this menu entry will start MHA3 with a selected patient
synchronized to the one currently selected in CPRS and if SecureDesktop is installed on that
machine, the Patient Entry Button will be enabled.
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Appendix F

How to Add the Name of an Instrument to the CPRS Tools
Menu

This is done in VistA; an example for the AUDC is provided below:

Select GUI Parameters Option: tm GUI<KENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

————————————— Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE-----—-—-———
Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//<ENTER> YES

Sequence: 2// <Enter>

Name=Command: AUDC =C:\Progra~1\Vista\YS\MHA3\YS MHA.exe s=%SRV p=%PORT
c=%DFN u=%DUZ m=%MREF AUDC
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