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Introduction

Our Company

DSS specializes in the computerization of patient medical charts. Our core specialty within the
medical network environment is building Windows GUI (Graphical User Interface) applications
that insert, update and retrieve patient data that is held in an M (Mumps) data repository or SQL
database system. DSS’ array of GUI products allow for electronic documentation of progress
notes and other significant parts of medical records, scanning and viewing of clinical and
administrative documents and automated medical record coding through simple points and clicks.

Product Description

The Release of Information Manager (ROI Manager) is designed to provide health care facilities
with an intuitive, user-friendly Windows interface for end-users to use to request patient medical
record information. The ROI Manager is an application that uses "RPC Broker" technology that
permits the facility users to retrieve clinical data within the VistA System. The user can work
off-line of VistA and only Administrator functions will be active. * The ROI Manager Encounter
System database is linked to the VistA System database that stores registered patient
documentation. These databases are “in sync” with each other and reduce data entry time
because certain data fields are automatically populated (or filled-in) ensuring data accuracy.

Navigational Method

Navigating through ROI is accomplished through use of an icon bar located on the left-hand side
of the screen similar to Microsoft Outlook. The user must click on an icon within the icon bar to
access a ROI Manager function. All ROI Manager icons are “VistA specific” icons. These icons
are organized into two categories: Patient Documentation and Request Information. To access
these, the end-user clicks on the respective gray button on the left-hand side of their screen after
the end-user has either created a new ROI request or opened an existing ROI request. There are
also functions available on the menu bar at the top of the ROI Manager screen and short cuts to
these are located on the tool bar right below. When an end-user clicks on the word File or
Documents or Help on the menu bar, a drop-down window of available functions will appear.
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How to Access ROI Administrative Options

The Release of Information Administrative options are contained and managed through the
Administrator bar located on the left side of the ROI Record Manager window.

To Access the ROI Administrative options from your computer desktop:

¢ Using your mouse, double-click on the ROl icon 8 .
e A “Connect to” window will appear in which to log on to.

e Click on the pull-down arrow to view the various broker or test servers to choose. This
will determine what type of production or test account you will be logging on to.

Note: Speak with your supervisor or administrative personnel in order to choose which type of
server access (production or test account) is necessary.

Conneckt To

Choose Corresponding Broker or Test Server -

Choose a Server Mame

« OK X Cancel | ? Help | New |

Address: | 127.001  [Port | 9000

e Choose the proper broker server or test server.

e Click on the OK button.
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After Selecting the Vista Account, a Vista log on screen will display.

HWIVISTA Sign-on =10l x|

You have accessed the SMA Cache' Support Account

Access privilege is based on specified need. As a user on this system,

Y'OU are responsible for complying with all security requlations regard-

ing access. YOU are not to share access codes with anyone or to access

accounts that do not pertain to YOUR job. ¥OU are responsible for

maintaining the integrity, confidentiality, and security of all infor-

mation contained in this system. oo

USERs who use this system inappropriately will have their access ter-
minated and removed from the system.

YIEWing this message indicates that Y'OU agree with the terms of system

use |
AdpM LT _Lal . o __ _asa_ . _ F_ A __ LM

\/_A Access Code: [[sxsssxsxs « OK |
_{ Yerify Code: |[sxxxxxax X Cancel |

[C Change Yerily Code

|Server. IMAGETEST1 |Vaolume: ROU |UCE VAH |Port ji/nul:320 ‘

Logging on to the system requires the following four steps:

o Enter your VistA Access Code.

e Press the tab key to move your cursor to the Verify Code field.
e Enter your Verify Code.

e Click on the OK button or press the Enter key.

The ROI Record Manager screen appears. Note that the Administrator button is located on the
left side of the screen (illustrated on the following page).
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In order to access the Administrative options, click on the Administrator drop-down menu
located at the top of the screen. There are 4 features within this section.

Record Manager ¥ 5.0 o ]

I File Documents | Administrator Help ||T5'IDE ofiFiequestor T
I 0= H | é Sensitive Clinic 1Ds Chanae Statusl

Facility Data
Letrer Editar
Edit Requestor Database

A
L“l Monday, December 30, 2002

Your Requests Frint by Requests | Accounting of Disclosure Summ. | Followup Letters

Patient Documentati

ger Today

There are 12

followup letters ready.
Status Date Received | 55M P d

I OPEN 12/27/2002 423740429

NE Print Fallowup Letters }
AaR0OM EUGENE OPEM 1242702002 423740429
AsROM EUGEMNE

AAROMN EUGENE PEMNDING ~ 12/27/2002 423740423
AAROMN EUGENE

DANGERFIELD RODMEY OFEMN 1202372002 BEVBRZ222
AsROM EUGEHE
SMILEY.GUY OFEM 12242002 2343067339
SMILEY, GUY
SMILEY G OPEM 12A19/2002 2349067839
SMILEY GUY AN
Fadiology Report
SMILEY G OPEM 12/26/2002 234906789
m SMILEY, GUY
Surgical Infn:-rrnatig
Fequest Infarmation ;I
Mo Patient Selected |Server: Imagetest1 |Liser: SMITH,DEMNIS 5 4

Sensitive Clinics IDs - Identify clinics which may contain sensitive information/documentation.
Facility Data- Add new divisions (facilities); edit existing facility information.
Letter Editor - Create additional cover letters.

Edit Requestor Database- View/edit requestor data.
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Sensitive ClinicID ...

This option allows you to add/delete sensitive clinic locations to ROI Manager. When a document
associated with a Sensitive Clinic, is selected for release the following Confirmation screen is

displayed to the ROI Clerk.

Confirm

@ This note A0YAMCE DIRECTIVE dated: December 14, 2000 is from a listed sensitive

clinic., Are you sure you wish ko release ity

]|

e Clicking on Yes, will present the user with the option to notify the provider,
via e-mail, of the request for release of the sensitive document.

Motify a clinician of a sensitive document release...

Notify clinician of Sensitive Document release

If wou wish ko nakify a clinician that wou are releasing a sensitive document, vou may do so below, .,

—who do pou wish o notif?

| wizh ta notify someone that this document will be released.

= | do ot wizh to notify anybody about this docurment being released,

User to notify:  |FLEJTER JAMES B

M arne:
Title: [MFORMATION RESOURCE b
Estention: INFORMATION RESOURCE b

Service:

ok LCancel

Enter the providers name into the text area and press enter.
e Clicking on OK to sends the notification to the provider.
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Adding a New Sensitive Clinic

This option allows you to add/delete sensitive clinic locations to ROI Manager. When a document
associated with a sensitive clinic is selected for release, a confirmation screen will be displayed to
the ROI Clerk.

To add a sensitive clinic:

e Click on the Administrator pull-down menu. Choose the Sensitive Clinic IDs
option.

W sensitive Clinic Identification - 0| x|

Enter location name [press enter]: Curreﬁt Lizt af Sensitive Clinics—
IM Search | MHC KELLIHER
MEMTAL HYGIEME

MAIN a |||MHC WODNICK
MaIMN FLOOR T |||ALCaHOL

MAMMOGRAM & COHOL REHAR
MAMMOGRAPHY MIKE'S MEDICAL CLIMIC
MAS FILE ROOM

MEANS TEST

MEDICAL RECORDS
MEMTAL HYGIEME
MENTAL HYGIEME-OFC
MHC KELLIHER

MHC w/ODMICE.

MID MOMTH

MIDMIGHT TOUR
MIKE'S IP SUBSPECIALTY
MIKE'S IPwARD
MIKE'S MEDICAL CLIMIC
MIEES MEMTAL CLIMIC

MIKES RADIOLOGY
MILLER TIME
MOBILE

MOBILE TEST
MONTROSE |

[elete ROl Lozation |

e Type the name of the clinic in the Enter location name search box.

e Press the Enter key or click on the Search button. A listing of available ROI
locations will appear in which to choose from.

e Click on the ROI location you are identifying as a sensitive clinic.

e (Click on the Add ROI Location button. The location is now added to the list of
sensitive clinics.
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Deleting a ROI Sensitive Clinic Location

From the sensitive clinic titles listed under Current List of Sensitive Clinics:
e Using your mouse, click and select the sensitive clinic title to be deleted.

% Sensitive Clinic Identification = - |EI|5|
—Enter lozation name [press enter): —Current List of Senzitive Clinice
b Search | MHC KELLIHER
MEMTAL HYIGIEME

hdiI a ||| MHC WODMICE

MAIN FLOOR —{||ALCOHOL

bl bed bA DGR 25 ALCOHOL REHAR

a0 GRAPHY MIKE'S MEDICAL CLINIC

M&S FILE ROOM MIKES MEMTAL CLIMIC

MEAMS TEST

MEDICAL RECORDS
MENTAL HYGIENE
MENTAL HYGIENE-OPC
MHC KELLIHER

MHC WODNICK

MID MONTH

MIDNIGHT TOUR

MIKE'S |P SUBSPECIALTY
MIKE'S IP WARD

MIKE'S MEDICAL CLINIC
MIKES MENTAL CLINIC
MIKES RADIOLOGY
MILLER TIME

MOBILE

MOBILE TEST
MONTROSE |

|?Eﬁ'éié't'é"ﬁﬁ'i"[i&i&ﬁi’iﬁ'ﬁé Add ROl Locatian

e Click on the Delete ROI Location button. A small pop-up window will appear to
confirm the deletion.

ROI Record Manager

Clicking on the Yes button will remove the location from the list.
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Facility Data Editor

Facility Data Editor Screen

The Facility Data feature allows the administrator to edit the demographic information of the
facility for ROI Manager. The facility data entered on this screen will appear on correspondence
generated by the ROI package.

Editing a Facility

¢ Using your mouse, click on the Administrator pull-down menu located on the top of the
screen. Choose the Facility Data option. A screen will appear with demographic
information that is grayed out.

e Click on the pull-down arrow located to the right of the division list box.

e From the list that appears, select the division to edit.

e Click on the Edit this Facility button. All of the text boxes (or fields) now appear on the
screen (as illustrated below).

Facility Editor |
Please select a facilty to edit: | VAME ALBANY |
M arne: Address:
|~mw||: ALBANY |1 23 main st
City: State: i Phione:
I.-'-‘-.Il:uan_l,l N |1 2333 712-123-6543
ROl Supervizar ROl Superdizor Tile Signature Block
|Mary Louize Smith |I:hief of HIMS
ROl M ail Cade:
|1 36-R

Autoprint Followup Letters:

" Mo * ‘es

[T Bequire DSIR SUPERVISOR kew ta print ROl Beparts in ROl Manager

Add a new faciliby Edit thiz facility Save updates
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e Place your mouse in the appropriate window and highlight the information that you want
to change.

e Add new data or edit the existing information.

e Click on the Save Updates button.

Facility Editor x|
Pleaze select a facility to edit:  [WAMC ALBANY j
Mame: Address:
[AMC ALBANY | 122 main st
City: State: S FPhone:
[&bany [N 12332 |712-123-6543
ROI Supervisor Inforsnabi El bure Block
IMary Louize Smith
@ ROI Manager Facility Data Updated.
ke
—re * ‘e

[T Bequire DSIR SUPERYISOR key ta print ROl Beparts in ROl Manager

Add a new facility E dit thiz facility | Save updates I

e A pop-up window will appear to confirm the update.

There are two print features on the Facility Data Editor screen that are accessed by clicking
radio buttons. These features are:

e “Auto print follow up letters”. If this option is selected, then follow up letters are
automatically generated.

e “Require DSIR SUPERVISOR key to print ROI reports in ROI Manager”. This option is
used to determine if a supervisor key is required to print reports.

Note: Always click on the Save updates button to save any changes.
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Adding a New Facility

To add a new facility:

e Click on the &dd a new facility

|button. The following screen will display.

Mew ROI Facility

Add a new ROI facility

Flease zelect a neve divizion for this facility from the lists belov.

I Search |

Flease type at least 3 characters and press "Enter” to find a Facility.

Ok Cancel

Enter at least three characters (of the facility name) in the division search box and press Enter.
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Mew ROI Facility

Add a new ROI facility

Fleaze zelect a new divigion for this facility from the liste below.,

INEW Search |

Flease type at least 3 characters and press "Enter” to find a Facility.

MEW ORLEAMS, LA,

MWEW ORLEANS-RO

MEW YORFK [PROS. CTR.], MY
HEW YORK., NY

MEWARK-RO

MEWINGTOM, CT

Ok Cancel

From the search results list:
e Click on the Facility Name to be added. Click on the OK button.

The Facility Data Editor screen will re-display.
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Facility Editor x|

Fleaze zelect a facility to edit:  |WVaAMC ALBAMY 4_""

E.'||I||I WM SLBAMY
M arne: WEST PALM BEACH —
MEW YORK., NY' —
| VAMC ALBANY NEW DRLEANS, LA,
City: Stat| MEW YOREK [PROS. CTR.. NY ||
SLBUQUERGUE, MM —
JAbery INYsLBaNY wARD
ROl SL,II:IET"\."iSDf ALE-PRATE L e L i ) L e - LU gy L
IMar_l,l Louize Smith |Ehief af HIMS
ROl Mail Code:
136R

Autopnnt Followup Letters:

= Mo f* “Yes

[~ Require DSIR SUPERYISOR key to print ROl Reports in RO| M anager

Add a new facility Edit thiz facility Save updatez

e Click on the drop down arrow located on the right side. Select the facility to be edited.
o Click on the Edit this facility button.

o Enter the facility data into the appropriate text boxes/fields.

o Click on the = =aveupdates 1,400

Release of Information Manager Administrative Guide Draft Page 15 of 26



Letter Editor

To access the Letter Editor feature, click on the Administrator pull-down menu located on the
menu bar. Choose the Letter Editor option. This feature provides administrators the ability to:

Creating new letters.

Editing letters.

Deleting existing letters.

View/change properties for existing letters.

WiLetter Editor =18l x|
—Current Letter—————

12t Peraon Cover Letid

Add Mew Optional Text [elete Curent Optional Text Fename Optional Tewtl

—Text Sections for Letter— —Selected Text Section
Introducton Paragrapk ﬂ
Infarmatian iz encloses
[rweitation to review rec
Short confidentiality stz
Requestar must pay

Ww'e have no record of
We have record of pou
Wwe have amended yoi

Create a Mew Letter. . Letter Properties... Save Active Letter Delete Cument Letter Cloze |

R — Y 2
|
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Creating a New Letter

e Click on the Create a New Letter button. An Add a New ROI Letter wizard screen
will appear.
e (Click on the Next button to continue.

Add a New ROI Letter Wizard x|

Wwielcome to the Add a Mew Letter wizard. This wizard will
allows you to create a new letter for uze in pour DSS RO
hanager package. Flease press "MNext' to continue.

Cancel ¢ Back Eirizh

e Enter a letter name in the text box.

Add a New ROI Letter Wizard _ x|

Below, pleaze enter the name for the new letter. This will be the
hame that appearz in the left hand zide af the BOI Letter E ditar.

MOTE: Letter names may only include a through z [upper and
|ower cage], O through 9. and a blank zpace. All ather characters
are ignored.

Letter name ISampIe Letteq

LCancel | ¢ Back | Mewt » Einizh

e Click on the Next button.
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Fleaze enter the filename under which pou will wizh to zave your new

lEtter.

Add a New ROI Letter Wizard

File name: |Sample Mew Letted

Thiz will be the: fully

Yhlmagetestl\Doctest\RONS ample Mew Letter sml

Cancel ¢ Back HEwt > Finizh

qualified file name of the letter:

e As the file name is entered, the path where the file is stored automatically appears on the

screen.

e (Click on the Finish button.

Letter Editor Screen

This is the main screen of the letter editor, which allows you to create, edit, and delete letters.

] Letter Editor
—Current Letter——————

I Sample Mew Letter j

—Text Sections for Letter—

=101 |

Add New Optional Text Delete Current Optional Text Renama Optional Te:-:tl

Selected Text Section

Introductony Paragrapk
Infarmation is enclosec
B e = )
Short confidentiality ste
Requestar must pay

We have no recard of
we have record of ol
we have amended por

1 =

F
oL may review your record at the following time and place. Bring wth you J
an item of personal identification such as a diver's license. |f vou wizh to
review the record in the presence of another perzon, you will be asked to
zigh a ztatement authonizing dizcuzzion of the record in the prezencde of the
accompanying persan. To provide vou the best service pozsible pleaze bring
thiz letter or & copy with vou at the time of your wisit.

DATE AMD TIME:

PLACE:

[

Create a New Letter...l Letter Properties... Save Active Letter Delete Current Letter Cloge |

Release
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Adding text to the Introductory Paragraph

To add text:
e Click on Introductory paragraph under “Text Sections for Letter”.
e Place your mouse within the selected text section and start typing.
e Users can also paste a document into this section.
e Using your mouse, click on the Save Active Letter button.

Adding New Optional Text

This feature will allow ROI supervisors to pre-define or create optional text sections for
individual letters. Once they are created, users will have the ability to select specific letters and
the associated optional text when releasing or printing the requests.

To add a new optional text section:

e Click on the Add New Optional Text button. The following screen appears:

Hame Text Section E |

Pleaze enter a new name for thiz optional kext section.
| T all Medical Sitaff

0k, I Cancel

To add text to the Optional Text Section:

Click on the text heading you have created under “Text Sections for Letter”.

Using your mouse, place your cursor within the selected text section and start typing.
Users can also paste a document into this section.

Using your mouse, click on the Save Active Letter button.

Release of Information Manager Administrative Guide Draft Page 19 of 26



Delete Current Optional Text or Current Letter

To delete the current optional text or current letter:

e Selected the letter or text you wish to delete.
e Click on the Delete Current Optional Text button or the Delete Current Letter button.

Note: Users must delete optional text sections and the introductory paragraph independently. All
items cannot be selected at once.

% Letter Editor -0l x|
—Current Letter

|1st Persan Ciover Lettj Add Mew Optional Text Delete Current O ptional Text Rename Of
—Text Sections for Lette —Selected Text Sectiorn

Introductory Paragraph ﬂ

Irformation iz enclozed. The spstemn of records named by pou contains a record retievable by vour

- . niame or file number,
Invitation to review record

Shart confidentiality staterment
Reguestor must pay

e have no record of wou
We have record of you

We have amended your record

|

Create a Mew Letter... Letter Properties. .. Sawve Active Letter Delete Current Letter I Cloze |

Rename Optional Text
To rename optional text:

e C(Click on the Rename Optional Text button. The Rename Text Section dialog box
appears.

Rename Text Section |

Fleaze enter a new name for thiz optional text section.
| Rename the text here!

] I Cancel

e Type in the new name for the optional text section.
e Click on the OK button when finished.
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Letter Properties

The Letter Properties option has five tabs. Click on the Letter Properties button to access the
five tabs.

‘Wi Letter Editor -0l x|
—Current Letter
I'Ist Person Cover Lettj Add Mew Optional Text Delete Cument Optional Text | Rename Of

—Test Sectionz for Lette —Selected Text Section

Intraductary Paragraph ﬂ
|rformation iz enclosed. The spstem of records named by you containg a record retrievable by your

Irvitation to review record narme of file rumber.
Short confidentiality statement
Reguestor must pay

B cord of you
We have amended pour record

Create a Mew Letter... Letter Properties... Save Active Letter [relete Current Letter Cloge |

The Letter Properties screen appears as illustrated below.

Letter Properties... x|
Letter Mame/Signature Block EuversheetStatusl Address Letter to F'atientl Ehargesl Elerklnfnrmatiunl

—Letter Mame
The name of the zelected letter iz shown below. To change the name

of the letter, zimply change the name in the box and prezs OF. There are
MOTE: Letter names may only include a through z (upper and lower case], ﬁvg tabs
[ through 9. and a blank zpace. All other characters are ignored. available!

Letter Mame; |1zt Perzon Cover Letter

—Signature Block:

f+ | would like to use the supervisar's signature block, for this lether.

= | would like to uze the clerk's signature black for this letter.

LCancel |
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Letter Name/Signature Block — Select this tab to change the name of Name of the letter. Users
can also select which signature block will appear on the letter (supervisor or clerk).

Letter Properties...
Letter Name/Signature Block | Covershest Statusl Address Letter ba F'atientl Ehargesl Clerk Inf-:urmatiu:unl

—Letter Mame
The name of the selected letter 1z shown below, To change the name
of the letter, zimply change the name in the box and press OF.

MOTE: Letter names may only include a through z [upper and lower case],
[ through 3, and a blank space. All other characters are ignored.

Letter Mame: |1zt Perzon Cover Letter

—Signature Block:

f* | would like to uze the supervizor's signature block for this letter.

| would like to use the clerk's signature black for this letter,

Lancel |

To change the letter name:

e Using your mouse, highlight the current letter name and type in the new letter name
e Press the Enter key or click on the OK button.

To select the option for the signature block:

o Click on the appropriate radio button and click on the QK button.
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Coversheet Status — displays the cover sheet status and allows users to change the status by
clicking the appropriate radio button.

To Change the coversheet status:
e Click on the appropriate radio button. Click on the OK button.

Letter Properties...

Letter Mame/Signature Blocl Cowvershest Status | Address Letter to F'atientl Ehargesl I:Ierklnf-:urmatiunl

The current coversheet status of thiz letter iz listed below, 1f pou wish
to change the coverzheet statuz, simply chooze the new status and
prezs the OF. buttan.

MOTE: There may only be OME first-party coverletter and OMNE
third-party coverletter in the spztemn at ohce. |f a new letter iz chosen to
be the first-party or third-party coverletter, the statuz of the old leter of
that bype will be swapped with the curently active letter. This will also
zave all changes to both coverletters.

Coverletter Shatus:
@ Thiz iz a first-party coverletter. £ Thiz iz nob a coverletter,

= This iz a third-party coverletter.

LCancel |

Address Letter to Patient- if chosen, the selected letter will print addressed to the patient. The
patient does not have to be the requestor.

X
Address Letter bo Patient | Charges | Clerk Information I

If the box below iz checked, the selected letter will print addreszed ta
the patient regardless of whether or not the patient iz the requestor.

Letter Properties...

Letter Hame/Signature BIu:u:kI Coversheet Status

[~ Abways print this letter addrezsed ta the patient.

Cancel |

To designate the selected letter:

e Click on the Always print letter addressed to the patient radio box.
e Click on the OK button.
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Charges - The user can select to have the billing charges either to print or not to print on the
letter.

B
Letter Name/Signature Blaock | Coversheet Status | Address Letter to Patient | Charges || Elerklnfurmatinnl

~Chargesz faor thiz request:

Letter Properties...

@ | wizh to print the charges for this regquest on the letter.

| do not wizh ta prink the charges for this request on the letter,

LCancel |

Clerk Information —These options determine how to print clerk data on a letter. Users can:

e Print the clerk’s full name at the bottom of the letter.
e Leave any clerk information off at the bottom of the letter.

Letter Propetties...

Letter Mame/Signature EI::u:kI EnversheetStatusI Address Letter to F‘alientl Charges | Clerk Infarmation

There are several ways to print clerk information on a letter:
-"fou can print the clerk's full name on the bottam of the letter.
-"r'ou can leave any clerk information off the bottorn of the letter.

Please indicate your choice below:

—Clerk |dentifving infarmatiar;

% | wish ta use the clerk's full name.

| do not wish to use clerk identifving information.

Cancel |

e Determine the clerk’s identifying information, then click on the radio button.
e Click on the OK button.
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Edit Requestor Database

The Edit Requestor Database option allows the administrator to edit the requestor database. To
access this option, click on the Administrator drop-down menu and choose the Edit Requestor
Database.

W Requestor Maintenance El

Fleaze enter an B0 requestor
name by which to search.
Press 'enter' to search. Perzonal Contact:

Corporate M ame: I

|| Search Salutation [Mr/redhds | I
= Firzt Mame: I
Middle Mame: |
Last Mame: I
Addresz 1: I
Addressz 2 I
Addresz 3 I
City: I State:; I j
Zip Code: I F'hn:nne:l
Addiesses S gve | Close

Editing Requestor Files

To edit the Requestor information within the requestor file:

o Enter the requestor name in the search text box. Press the Enter key or click on
the search button.

o Click on the requestor name (from within the search results listed below).
Demographic information pertaining to selected requestor will display on the right
hand side of the screen.

o Tab to or place the cursor in the appropriate text box. Enter/edit data as
necessary.

o Click on the Save button.
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Glossary

CPRS

Computerized Patient Record System or CPRS is a Veterans Health Information Systems and
Technology Architecture (VistA) computer application. CPRS enables you to enter, review, and
continuously update all information connected with any patient. You can order lab tests,
medications, diets, radiology tests and procedures, record a patient’s allergies or adverse reactions
to medications, request and track consults, enter progress notes, diagnoses, and treatments for
each encounter, and enter discharge summaries.

FOIA

Abbreviation for Freedom Of Information Act.

Icon

An icon is a graphical representation (picture) of the purpose of a specific software application
usually with words underneath it to describe the name of the application. End-users click on icons
to access specific applications.

ROI Manager Encounter System

A database created by DSS that is linked to the VistA System database that stores registered
patient documentation.

ROI Manager

The Release of Information Manager (ROI Manager) is designed to provide health care facilities
with an intuitive, user-friendly Windows interface for end-users to use to request patient medical
record information.

VistA

The Department of Veterans Affairs overall database. The database is written and driven by an

“M” language interpreter. The database has many tables within it that the user interacts with
traditionally in a terminal emulation environment.
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