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1 Introduction

1.1 Intended Audience

This guide provides instructions on how to configure and how to use the Bed Management Solution (BMS)
software. Typical audience for this manual will be clinical and administrative staff working in VA facilities.
This user guide assumes the average users will have a basic knowledge of how to use a computer and have
no previous experience with BMS in a healthcare setting. The user should have a fair understanding of the
processes in the healthcare system of the Department of Veterans Affairs (VA) Medical Centers (VAMC). For
additional technical information, refer to the technical manual.

1.2 Document Conventions

* Bold type indicates application elements (views, panes, links, buttons, and text boxes,
for example) and key names.

* Key names appear in angle brackets <>.

* [talicized text indicates special emphasis.

e The warningicon (A) indicates items of particular importance.

e Some screens contain 'radio’ buttons ( -~ ).Click on the desired radio button to select
that option.

NOTE: These conventions precede explanations or additional information on a topic.

1.3 Reference Materials
There is no COTS Product documentation required.
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2 User Computing Environments

2.1 System Requirements

Table 1 — System Requirements

Component Minimum requirement Recommended requirement
Hardware Memory >=1 GB RAM >=2 GB RAM
CPU 1.6 GHz >= 2.8 GHz dual core
HDD 40GB >= SATA 60GB
Networking 100 Mbps 1000 Mbps
Video Integrated video card, minimal Dedicated video card, minimal
supported resolution - 1024x768 supported resolution - 1280x800
Monitor 17 inch LCD, CRT 19-20 inch LCD
UPS N/A 650VA
Printer ports LPT or USB for LaserJet or InkJet LPT or USB for LaserJet or InkJet
USB ports N/A 2xUSB 2.0
Software Browser Internet Explorer 7 (site compatibility Internet Explorer 9 (site compatibility
turned off) / Firefox 3.5 turned off) / Firefox 7

2.2 Internet Explorer Settings

Internet Explorer Privacy must be set to “Medium High” or lower to login.

Tools = Internet Options = Privacy Tab, Settings must be set to “Medium High” or lower.

Bed Management Solution (BMS) v1.6
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Intemet Options

General | Security | Privacy | Content | Connections | Programs | Advanced |

Settings
g___ |  Select a setting for the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Blocks first-party cookies that save information that can
be used to contact you without your implicit consent

stes | [ mpot | [ Advanced || Defaut |

Prevent most pop-up windows from

appearing.
[¥] Turn on Pop-up Blocker

InPrivate

,,ﬂl% [7] Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
@ starts

@ Some settings are managed by your system administrator.

ok J[ concel J[ appy |

Figure 1 - Internet Explorer Settings

3 BMS User Manual

3.1 Whatis BMS
Bed Management Solution (BMS) is a real-time, user-friendly web-based Veterans Health Information
Systems and Technology Architecture (VistA) interface for tracking patient movement, bed status and
bed availability within the VA system. It provides performance information that can be used to measure
and improve patient flow as it occurs within and between VAMCs. BMS enhances safety, quality of care,
patient/staff satisfaction and improves patient flow for process and outcome improvements. BMS, the
automated Bed Management Solution, allows administrative and clinical staff to record, manage and
report on the planning, patient-movement, patient occupancy, and other activities related to
management of beds. All patient admission, discharge, and transfer movements are pulled directly from
VistA to BMS resulting in minimal manual data entry.
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BMS offers the following features:

Tracks patient movement into, through and out of the hospital;

Displays patient and bed occupancy status for all beds in the facility, Veterans Integrated Service
Networks (VISN), Regional and National;

Provides visibility of bed availability within VAMC's to support emergency management;
Automates request and assignment of beds;
Displays and facilitates discharge appointments;

Supports and facilitates efficient flow operations and is a catalyst to process improvement
and best practices;

Provides reports on performance measures associated with bed management and patient

flow. BMS provides answers to the following questions:

How many beds do we have?

How many empty beds do we have?

How many available female beds do we have?
How many beds are out of service and why?
How long does it take to clean a bed?

How many patients have been pending bed placement within the VA facility and in the
community hospitals?

How many admissions, transfers, and discharges did my unit have yesterday?
How many discharges will we have tomorrow?

How many scheduled admissions do we have for today?

3.2 Getting Started

3.2.1 Obtain BMS Access
Your manager or BMS Site Coordinator (list of BMS site coordinators is here) must authorize and

provide you access to BMS before you can login. Your level of access will be dependent upon your

role.

You will use your Windows username and password to access BMS, not your PIV card.
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3.2.2 Launch BMS
If your support staff has not provided a desktop shortcut or another way to access BMS, you can
access BMS by pointing your browser to https://vaww.bms.va.gov — the application’s Uniform

Resource Locater (URL).

When you access this URL, the application's security system automatically redirects you to the login
page. As it does this, the security system begins its authentication process.

3.2.3 Login
When you launch BMS, the application displays a login view that uses your window credentials stored in
your local BMS system.

“~=Bed-Mana ent-Solution
Login
User Name: |
Password: |

Go To Facility Bed Cleaning Page (EMS Staff Only)

If you place a patient on the National PPBP list don't forget to notify: VHA BMS National Patient Placement Alert via outlook email.
If you are having issues accessing BMS, please contact your site's BMS coordinator as identified in the POC list found here.
National Service Desk (NSD) @ 888-596-4357. Please do not call the NSD unless the Login section is viewable above and you are still experiencing problems
— BMS Version 1.5

Figure 2 — BMS Login Screen

To login:

1. Typeinyour window’s username and password in the User name and Password fields,
respectively.

2. Click Connect or press the Enter key.
or
3. (for EMS users) Click Go To Facility Bed Cleaning Page (EMS Staff only).

If you are having issues with accessing BMS, select the link to the POC list on the login page. This link will
take you to a list of the Points of Contact (POC) for each facility. Your facility POC can verify you have the
correct access to BMS, or update your access as appropriate. The POC list is here.

Note: The most common reasons for BMS access issues are:

e No BMS access granted by supervisor / site coordinator
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e Incorrect Username or Password entered (this may be due to trying to use another User ID and
password combination than the Windows User ID and password).

e Windows password expired (Windows passwords expire every 90 days). If your windows password
has expired, you will need to contact the National Service Desk (NSD) to request a password reset.
This is NOT a BMS password reset, but a reset of your Windows password.

e No PIV exemption. BMS users must request a PIV exemption by contacting the NSD and requesting
a 2-week exemption. User’s manager needs to follow up with a call or email to NSD to make the
exemption permanent

Note: When BMS has an upcoming planned outage, the login page will display additional text, advising
users of the upcoming outage:

e s —

~—=Bed-ManagementSolution

Login

User Mame: |

Password: |

Conrnect

Go To Facility Bed Cleaning Page [EMS Staff Only]

BMS will be offline MMMADDAYYYY HH:00

Application should be available again at approximately HH:MM ET.

PP

-- BMS Yersion 1.3

National Service Desk {NSD) @ 888-596-4357. Please do not call the NSD unless the Login section is viewable above and you are still experiencing problems

Figure 3 - BMS Login Page notification of upcoming System Maintenance

Note: When BMS is down for planned or unplanned maintenance, the login entry box will not be
available. Instead, the following message will be displayed:

If you place a patient on the National PPBP list don’t forget to notify: VHA BMS National Patient Placement Alert via outlook email.
If you are having issues accessing BMS, please contact your site's BMS coordinator as identified in the POC list found here.
National Service Desk (NSD) @ 888-596-4357. Please do not call the NSD unless the Login section is viewable above and you are still experiencing problems
-- BMS Version 1.5

Current Server Time(CST) 8/3/2015 3:09:41 PM

Figure 4 - BMS Login Page during System Maintenance
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3.2.4 BMS Main Pages
Here is a list of the main pages available within the BMS application and brief presentation of each page:

The Facility Home page displays the list of patients for pending bed placements in the current facility, and
allows the user to add patients to the list and generate various reports regarding the bed count and patient
movement within the facility. This section is an essential element in the use of BMS. The home page also
provides the access to application reports, link to the SharePoint site, and information on how to report a
remedy ticket, census rate, banner information, and access to the site configuration settings.

HceveahO8 - C63334 - updated Dec. 12, 2012 Logout

Workstation: 1:21:27 PM
Facility: 12:11 PM

Return to VISN Network

NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Facility Diversion: YES  Census| 37% 1 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: | All [=] Bed Status: | All B2 Submit
Bed Groupings select Type Group: | All = select View: REPORT [z] [Submi
Scheduled Admissions Next: T T Days m‘
Patient Movement Quick Date:  Today [=] Transaction Bed: | All [~ :Suhrnit:
Other Reports Select Report: | Bed Summary Report ﬂ m

Patients Pending Bed Placement: Current

Add Interfacility

Add New Patient e [Cunenl] Past 30- Days] Past 60- Days] |Pa5t 90- Day5| View: | Standard |
ma
Edit Remove 117217212 13:27 11/21/2012 13:27 ADMISSIONS 526:44 Ha
Edit | Remove 12/07/2012 10:10 12/07/2012 10:10 PATIENT EIGHT Pm WFALII.ITY 146:01 Ne
[Edit| | Remove: 121072012 11:41 1200712012 11:41 PPATIENT, ONETWOFIVEFIVE M 144130 No
Edit Remove 12/10/2012 14:13 12/12/2012 14:13 PATIENT, ONEZEROZEROTHREE PI003 M :LINIC 21:58 No
Edit  Remove 12/10/2012 15:40 12/10/2012 15:40 TEST, ONEEE  T0022 ) ISOLATION, & ISOLATION, ADMISSIONS 68:31 o
Edit Remove 12710/2012 16:24 12/10/2012 16:24 = o PS55P 1 COPD TELEMETRE ADMISSIONS &7:47 Tes
Edit | Remove 1201172012 14:11 121172012 14:11 PATIENT, ONEZEROTHREEONE P1031 " 45:00 o
[Edit | Remove: AZN22012 11:30 12/13/2012 11:30 TEST, BM5S  TOBOP L ADMISSIONS [y ] No
Edit Remove 12122012 17:23 121272012 17:23 - e 2345 M 18:48 No
BMS Home | lconlegend | Information

Figure 5 — BMS Facility Home Screen

The Ward Whiteboard page presents an overview of the beds in the current facility (or in the selected ward)
and allows the user to assess at a glance the bed availability in their facility (or ward).
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‘Whiteboard Home CTX Whiteboard for: T CR - Last Update: Export Report Icon Legend

Facility Census 18% Total Mumber Pending/ Today's Scheduled Admission: 107/0 TCRcensus | 33%
T o ATTEHDING COMMENTS oo WARD WARD
DOD:HH
CR400-1T
CR400-2T
CR400-3T
CR500-1T
CR500-2T
CR300-3T £ SHALE, JoHN T R - GENERAL CWT/TR 17:04
CRT00-1T
CR700-2T —en M HINZE, KARLA T CR - GENERAL CWT/TR 3304
CR700-3T e M SHALE, JOHN T CR - GENERAL CWT/TR 2104

EMS Home lcon Legend Information

Figure 6 — BMS Ward Whiteboard Screen

The New Events page presents a list of events occurring in the current facility (such as admissions,
discharges, beds out of service or bed cleaning operations.).

Return to Home Page

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK) - New Events since 09/18/2012 at 9:37 AM

There is/are 2 new Signed Admission order(s) since 09/18/2012 at 9:37 AM. Export Report

There are now 2 Patients Admitted since 09/18/2012 at %:37 AM. Export Report

There is/are 0 new Signed Transfer order(s) since 09/18/2012 at 9:37 AM.

There is/are 0 new Signed Discharge order(s) since 09/18/2012 at 9:37 AM.

There is/are 0 new Signed Anticipated Discharge order(s) since 09/18/2012 at 9:37 AM.

There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 09/18/2012 at 9:37 AM.

EMS now has 1 vacated bed(s) to begin cleaning since 09/18/2012 at 9:37 AM. Export Report

EMS is currently cleaning 0 bedis) vacated since 09/18/2012 at 9:37 AM.

EMS has completed the cleaning of 0 bed(s) vacated since 09/18/2012 at 9:37 AM.

There is/ are 1 beds placed Out of Service since 09/18/2012 at 9:37 AM. Export Report

There is/are 0 beds placed Back in Service since 09/18/2012 at 9:37 AM.

BMS Home Icon Legend Information

Figure 7 — BMS Facility New Events Screen

The Bed Board Site Configuration page presents a series of options that can be used to customize the
functioning of the current facility site.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 3:37:54 PM
FACILITY

DATE/TIME Fri Sep 14 2012 7:38 AM
VISN 1

REGION 4

BMS Home Icon Legend Information

Figure 8 — BMS Bed Board Site Configuration/Site Options Screen

The Facility Diversion page allows the user to register a diversion status for the current facility.

Return to Site Home Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

ADD Location Name: | Facility vil
{ Emergency Department

[Current Diversions] [AII Diversions]

= N
-_-
Yes

09/18/2012 17:39 softinfo\hmcomplus 09/18/12 - 17:39 00:00:00

Edit Emergency Department - LACKING STAFF

BMS Home Icon Legend Information
Figure 9 — BMS Facility Diversion Screen

The VISN Network Bed Boards page displays a list of facility sites in the current VISN and allows the user to
view bed summary reports for each facility in the list, as well as the bed occupancy percentage for each
facility and other data. Access to this page is determined by the VISN/Facilities.
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[ VISH Bed Managagment

Page - Internet Explorer

va.gov,

&) P

Return to Regional Page View Audit Log  Logout
VISN 21 Network Bed Boards
FACILITY VISN Bed Summary Report
BAY PINES (116) BAY PINES Summary Report 56%
FRESNO (FRE) FRESNO Summary Report 0% o NONE NONE
HONOLULU (HON) HONOLULU Summary Report 0% 0 NONE NONE
MATHER (MAC) MATHER Summary Report 0% o NONE NONE
PALO ALTO (PAL) PALO ALTO Summary Report 0% ) NONE NONE
RENO (REN) RENO Summary Report 0% 0 NONE NONE
SAN FRANCISCO (SFC) SAN FRANCISCO Summary Report 0% 0 NONE NONE

Add New Patient Filter By: | ALL FACILITIES

Service

VISN Patients Pending Bed Placement

Select Report: | ACTIVE Select:

Specia

CH/CL
Admission Comments
Date

wed[B]2 0

=

Figure 10 — BMS VISN Network Bed Boards Screen
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Edit  Finalize WHITEBOARD TEsrB 822 OTHER THROAT EAR, NOSE, THROAT (ENT) CHEY116 9/28/2015
Edit  Finalize 115 6789 OTHER TESTING ACUTE PSYCHIATRY (<45 DAYS) HOME 9/28/2015 TESTING
Edit  Finalize 116 TEsTA SCHEDULE 8990 OTHER Nu FOOT ACUTE PSYCHIATRY (<45 DAYS) CHEY116 12/412015 TESTING
Edit  Finalize X 116 SCHEDULEA, TEST 0235 OTHER Yes NOSE EAR, NOSE, THROAT (ENT) TEST 12/712015 TESTING V1.6 CODE
Edit  Finalize X 116 SCHEDULEE, TEST 9023 OTHER Yes DIMENTIA GENERAL(ACUTE MEDICINE) CHEY116 12/712015 TESTING
Edit  Finalize X 116 TESTE, SCHEDULE 9045 OTHER No NOSE ED OBSERVATION CHEY116 2/29/2016 TESTING

BMS Home Icon Legend Information
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The National/Regional page displays a list of VISN grouped according to the regions they belong to and the
list of all the patients pending bed placement at national level.

[ Bed Management Regions Page - Internet Explorer

O] & || 4| IR jon for BMS... | (I P X \_]

Go to Site List BMS Admin Logout.

User: VHA.MED.VA.GOVI\VHAISDSHAHEA
National Bed Availability

REGION 4 - USERS REGION 3 - USERS REGION 2 - USERS REGION 1 - USERS

VISN1-0 VISN 6 -0 VISN12-0 VISN 18 - 0

VISN2-0 VISN7-0 VISN15-0 VISN 19 -1

VISN 3 -0 VISN 8 - 0 VISN 16 - 0 VISN 20 - 0

VISN 4 -0 VISN9 -0 VISN17 -0 VISN 21 -0

VISN5 -0 VISN 10 - 0 VISN 23 - 0 VISN 22 - 0
VISN11-0

National Patients Pending Bed Placement

DISPLAY: [ National Patient[V]  Resion:[ALL  [¢] | wisn:[all  [¥] TREATING SPECIALTY: [ ALL ] view: [Standard (V] View: [ Curent V]
Current CH/CL Wait
Patient Contract Diagnosis Treating Specialty Kooy Admission Comments Time.
Date. (h:m)
REGTEST, PATIENTB OTHER ACUTE PSYCHIATRY (<45 DAYS) 3/16/2015 TEST 8398:34
1 WHITEBOARD, TESTB 2321 OTHER THROAT EAR, NOSE, THROAT (ENT) CHEY116 9/28/2015 3699:12
1 6789 OTHER TESTlNG ACUTE PSYCHIATRY (<45 DAYS) HOME 9/28/2015 TESTING 3699:05
1 2( SCHEDULEA TEST 0235 OTHER ’(S'S EAR, NOSE, THROAT (ENT) TEST 12/7/2015 TESTING V1.6 CODE 2016:28
Gl SCHEDULEE, TEST 9023 OTHER Yes DIMEN'HA GENERAL(ACUTE MEDICINE) CHEY116 12/7/2015 TESTING 2016:02
1T TESTE, SCHEDULE 9045 OTHER No NOSE ED OBSERVATION CHEY116 2/29/2016 TESTING 00:07
BMS Home Icon Legend Information

e

Figure 11 - BMS National/Regional Screen

1:22PM
| P D i B

The Administration Section page displays a series of options that can be used to configure BMS for each
facility site and is accessible by clicking on the BMS Admin link located in the center of the national page.
Access to this page is restricted to national support staff.
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gem-'t-c'-'S'd_l ution

“—=Bed-Mana

Back to Regional Page ADMINISTRATION SECTION Logout

Menu

Maintain Marquee Text

Add/Edit BMS User

Edit BMS Facility Settings

Edit Sister Sites

Add/Edit lcon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 12 - BMS Administration Section Screen

3.2.5 Working with data grids
BMS commonly displays information using a tabular—or grid—format. The application’s data grids allow you
to sort within columns.

3.2.5.1 Sort Information within Columns
You can sort the information within most columns.

e Click a column header to sort the information within the column in descending order.

e Click the column header again to sort the column’s contents in ascending order.

06/20/2012 10:49 06/20/2012 10:49
06/20/2012 08:48 06/20/2012 08:48

Figure 13 — Sort information within columns by clicking on column headers
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4 BMS Instructions/User Types

BMS users can be grouped in the following types:

Administrator Users
Site Users

EMS Supervisor Users
EMS Users

VISN Users

Regional Users
National Users

Guest User

Support Users

The following sections present the BMS pages that can be accessed by each type of user, the actions

that can be performed by the user in each page and a step-by-step description of each action.

4.1 Facility Administrators Users
Administrator users can customize the generic BMS settings according to the needs of a specific facility.

This is done from the Bed Boards Site Configuration (Site Options) page of the BMS facility site.

Administrator users can access the following pages:

Bed Board Site Configuration page

VistA Ward Add/Edit page

BMS Orderable Items Configuration page
EMS Bed Notification page

Facility Settings

EMS Staff Add/Edit/Delete Users page
Unavailable Reason page

Discharge Appointment Clinic Configuration page
Events Notifications page

Site Configurable Icons page

BMS User Add/Edit page

Background Processors page

Waiting Area Add/Delete page
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e Bed Board Module Enable/Disable Configuration page
e BMS Icon Legend page
e View Audit Log page

e (Contingency Settings page

4.1.1 Bed Board Site Configuration Main Page

The configuration of the VA facility site is done using the options available in the page Bed Boards Site
Configuration that can be accessed by clicking the Site Options link in the upper right corner of the facility
home page.

The Bed Boards Site Configuration page is displayed as in the following image.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK'

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 3:37:54 PM
FACILITY

DATE/TIME Fri Sep 14 2012 7:38 AM
VISN 1

REGION 4

BMS Home Icon Legend Information

Figure 14 — Bed Board Site Configuration Page

The Bed Boards Site Configuration page allows the administrator user to configure several parameters for
the site. Click the corresponding link to access the desired page.

The Evacuation ON/OFF option can be used in case of emergency and allows the administrator user to
organize the evacuation process. For details, see the section Evacuation On/Off.
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In the lower part of the page the system provides information about the date and time of the workstation,

the date and time of the facility site as well as the VISN, and the region where the current facility resides.

For details on the options available see the sections below.

4.1.2 VistA Ward Add/Edit Page
From the Bed Board Site Configuration page, click the VistA Ward Add/Edit link to display the Bed Board
Ward Configuration (Facility name) page as in the following image.

Return to Admin Main Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name
Select A Ward - IEN v

‘m

Delete Cardiology_W1
Delete 3 Cardiology_W2
Delete 2 Neurology_W1
Delete 4 Neurology_W2

m |m
a2 e

m
=
=

BMS Type Group Ward Group Text
Current Vista Wards
SORT BY: Vista Ward Name Vista Specialty| Type Group Ward Group Text|
-_m VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT

Cardiology CARDIOLOGY CARDIO WG 1
Cardiology CARDIOLOGY CARDIO WG 1
Neurology NEUROLOGY NEURO WG 1
Neurology NEUROLOGY NEURO WG 1

BMS Home Icon Legend Information

Figure 15 — Add/Edit Ward Page

The options available in this screen allow the administrator user to organize the wards retrieved
from VistA according to the specific needs of the current facility.

The list of VistA wards already grouped according to the needs of the current organization is displayed
in the list Current VistA Wards, in the lower part of the screen.

The buttons VistA Ward Name, VistA Specialty, Type Group and Ward Group Text allow the
administrator users to sort the ward group list according to those criteria. Group treating specialties
together into one physical ward. For example, 2A-MED, 2A-SURGICAL, 2A-OBSERVATION will all have
the same Ward Group name 2A so that all the beds will appear only once for the ward.

For each entry in the list, the following data is available:

Table 2 — Ward Group Parameters

Column

Internal Entry Number
(IEN)

Description

The VistA Internal Entry Number for the primary lookup key in the Ward Location #42
file.

VistA Ward Name

The name of the ward retrieved from VistA.

VistA Ward Specialty

The specialty associated to the selected ward in VistA.
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Column Description

facility. (The BMS Type Group field.)

BMS Type Group The specialty assigned to the ward group from the specialties defined for the current

BMS Ward Group Text The ward group assigned for the needs of the current facility.

The Edit and Delete links to the left of each ward group in the Current VistA Wards area allow the user

either to modify the details of a ward group or to delete the ward group.

The link Return to the Admin Main Page in the upper left corner of the page allows the user to go back to

the Bed Board Site Configuration page on the large screen displays.

4.1.2.1 Adding a VistA Ward to the Ward Groups Defined for the Current Facility

To add a VistA ward to the ward groups defined for the current facility follow the instructions below. From

the facility home page, click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl | 12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v | |Submit]
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 » | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v
Other Reports Select Report: | Bed Summary Report v Submit

Patients Pending Bed Placement: Current

Add New Add Interfacility

B e [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard

. | wait
Type Of Bedr W e
Entered [ — [ —" Patient Presenting Problem ype Waiting Area Time
Ward Required Alert
(h:m)
(h)
cozs [

09/14/2012 07:08 09/14/2012 07:08 BMSPatient, One B3876 LIVER FAILURE ADMISSIONS No
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 N SCHEDULED ADMISSIONS 00:24 No
Edit Remove 09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 00:19 No
Edit Remove  09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six BE2376 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BS8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove 09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information

Figure 16 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
rderable [tems elete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable lcons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settinas

Backeround Processors

Evacuation: ON® oOFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:27:29 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 17 — Selecting VistA Ward Add/Edit Page
Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return Lo Admin Main Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name BMS Type Group Ward Group Text
Select A Ward - IEN v

Select AWard - IEN

Neurology_W1 - 1 (Savel (Gancell
Cardiology W1 - 2 (Save] {Concel
Current Vista Wards
SORT BY (Vista Ward Name) (Vista Speciany| [Type Group) [Ward Group Tex)

| ] [eEn] VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT

Edit 1 Neurology_W1 Neurclogy NEUROLOGY NEURO WARD 1

Eait 2 Cardiciogy_W1 Cardinlogy CARDIOLOGY CARDIO WARD 1

BMS Home icon Legend Information

Figure 18 — Adding/Editing Ward

In the ADD Ward area at the top of the screen, click the arrow button of the VistA Ward Name field to
display the list of VistA wards and select the one you want to add to the ward groups defined for the current
facility. Next, in the BMS Type Group field enter the name of one of the ward groups defined for the current
facility or the name of a new ward group. Next, in the Ward Group Text field enter a customized ward group
name. Clicking the Save button will enter the data into the system: the new ward group will be displayed in
the Current VistA Wards list in the lower part of the screen.
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4.1.2.2 Editing a Ward Group

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census! |12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: AII v Bed Status: ‘ All
Bed Groupings Select Type Group: | All ~ Select View: [ REFORT v |
Scheduled Admissions Next: \7\: Days
Patient Movement Quick Date: [ Today a ;t I Transaction Bed: | All vﬁ‘
Other Reports Select Report: 1 Bed Summary Report v |

Patients Pending Bed Placement: Current

Acd ey £dd Interfacllity [Current {Past 30- Days] [Past 60- Days] [Past 90- Days] View: | Standard v |
Patient Transfer - -
I. e i P'?d/ .
Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One B9876  F LIVER FAILURE ADMISSIONS.
Edit Remove 09/14/201207:09  09/14/201207:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS  00:24 No
Edit Remove | 09/14/201207:14 | 09/14/201207:14 BMSPatient, Seven BE765  F RESP ADMISSIONS. 00:19 No
Edit Remove 09/14/201207:16  09/14/201207:16 BMSPatient, Six BES76 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/201207:17  09/14/201207:17 BMSPatient, Five BSS43  F PSYCH pai ADMISSIONS 00:16 10 Mo
Edit Remove 09/14/201207:19  09/14/201207:19 BMSPatient, Three B8765  F CURRENT FACILITY 00:14 No
Edit Remove 09/14/201207:22  09/14/201207:22 BMSPatient, Four BS0S7 M ADMISSIONS 00:11 Yo

BMS Home Icon Legend Information

To edit one of the ward groups defined for the current facility follow the instructions below. From the
facility home page, click the Site Options link.

Figure 19 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012
FACILITY

DATE/TIME Fri Sep 14 2012
VISN 1

REGION 4

Figure 20 — Selecting VistA Ward Add/Edit Page

6:27:29 PM

10:23 AM

Click the VistA Ward Edit link to display the corresponding page as in the image below.

Betum Lo Admia Mala Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name
Select A Ward - EN »

ADD/EDIT Ward

BMS Type Group

L__«g}cdnce!\

Ward Group

Text

Current Vista Wards

SORT BY [Vista Ward Name.

i —

-~ 1 Newrclogy_Wi
Ea Ogete 2 Cardiology, W1
Q)
U

Figure 21 - Selecting a ward group to edit

Neurclogy
Carcloiogy

[vista Speciary|

BMS Home

(Type Group)

NEUROLOGY

CARDIOLOGY

NEURD WARD 1
CARDY) WARD 1

(Ward Group Text]

T W VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
ogetle

Click the Edit link to the left of an existing ward group: the ward group details will be displayed in the fields
in the EDIT Ward area as in the following image.
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Return 1o Admin Main Poge

Bed Board Ward Configura - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD/EDIT Ward

Vista Ward Name BMS Type Group

Cardiology W1-2 ~ CARDIOLOGY

Ward Group Text
CARDIO WARD 1

Save| [Cancel|

Current Vista Wards

SORT BY: (Vista Ward Name

|Vista Specialty Type Group)

--m VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT

1 Neurclogy W1 Newrology

Carciology

NEUROLOGY
CARDIOLOGY

2 Carclology W1

fMSMome | konlegeed | Information

Figure 22 - Editing a ward group

'\(WO WARD

CARDIO WARD 1

Make the desired changes then press the Save button to enter the data into the system. The modified ward

group will be displayed in the Current VistA Wards list.

4.1.2.3 Deleting a Ward Group

To delete a ward group follow the instructions below. From the facility home page, click the Site Options

link

VA BMS Test Environment - Updated August 13, 2012

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Bed
Management
Solution

Facility Diversion: NONE Census! |12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: [ All Bed Status: Allr ) ;‘
Bed Groupings Select Type Group: ‘7All Select View: | REPORT 7;7\
Scheduled Admissions Next: \777 ; Days
Patient Movement Quick Date: [ Today - : | Transaction Bed: | All 7v7‘
Other Reports Select Report: 1 Bed Summary Report v
Patients Pending Bed Placement: Current
AP::‘:::V Add_rlr::::::'hty [Current] [Past 30 Days] [Past 60| Days] Past 90-| Days] View: | Standard v:\

@

.
Presenting Problem Lraeh ISl

Ward Required

Waiting Area

Logout

09/14/2012 07:08 09/14/2012 07:08 BMSPatient, One B387¢ F LIVER FAILURE & ADMISSIONS 00:25 - No
Edit Remove 09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove = 09/14/201207:14 = 09/14/2012 07:14 BMSPatient, Seven B8765  F RESP ADMISSIONS 00:19 No
Edit Remove 09/14/201207:16 09/14/2012 07:16 BMSPatient, Six B2976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/201207:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/201207:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

BMS Home Icon Legend Information

Figure 23 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012
FACILITY

DATE/TIME Fri Sep 14 2012
VISN 1

REGION 4

Figure 24 — Selecting VistA Ward Add/Edit Page

6:27:29 PM

10:23 AM

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return to Admin Main Page

Bed Board Ward Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Vista Ward Name
Select A Ward -]

ADD/EDIT Ward

BMS Type Group

| Cancel

Ward Group Text

Current Vista Wards

SORT BY: Vista Ward Name Vista Specialty -Type Gmup\ (Ward Group Text]
| | JEn] VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
E Delete 7 1A-GEN MEDICAL ICU GENERAL 14
L 4 2EAST SURGICAL ICU ACUTE 2
1 2B NEUROLOGY 2B ri:]
104 2K ED OBSERVATION 2K K
105 3K ED OBSERVATION icu K
106 4K ED OBSERVATION Icu K
107 5K ED OBSERVATION Icu K
102 EMSABQ-9A GEMERAL (ACUTE MEDICINE) A kLY
BMSHome | loon Legend Information
Figure 25 — Deleting a VistA Ward Group
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Click the Delete link to the left of the ward group you want to delete: a confirmation screen is displayed as
in the following image.
Return to Ward Configuration Page

Bed Board Ward Configuration

Bed Board Ward : Delete
Ward Name: Neurology_W1
Specialty: NEUROLOGY
Ward Group: NEURO WARD 1

Are you sure you want to delete this record from the Ward Name list?

k Never Mind & Return to Listings|

BMS Home Icon Legend Information
Figure 26 - Confirm Deletion of VistA Ward Group

Click the Delete button to delete the ward group defined.

4.1.3 Bed Board BMS Orderable Items Configuration Page
From the Bed Board Site Configuration page, click the BMS Orderable Items Add/Delete link to display the
following page.

Ratyrn to Admin Main Page

Bed Board BMS Orderable Items Configuration

CPRS BMS Orderable Item

Select an Orderable tem v
Orderable item Type
Select Type v
|Add] [Cancel]
[s===n]i==]  Orderable Item i | — Type ]
Detete 1 01_Admission ADMISSION
HMS D L2gen: atk

Figure 27 — Bed Board BMS Orderable Items Configuration Page

The Bed Board BMS Orderable Items Configuration page allows the user to map the orderable items
coming from VistA with orderable items adapted to the needs of their facility/organization.

The drop-down fields in the upper part of the screen allow the administrator users to select the orderable
items for mapping. However, only 3 types of orderable items are mapped: admission, discharges and
transfers.

The lower part of the screen displays the list of orderable items already mapped. The Delete links associated
to each entry allow the administrator user to remove an entry from the list.

For each entry in the list, the following data is available:

49

Bed Management Solution (BMS) v1.6 April 2016

User Guide



Table 3 — Orderable Items Parameters

Column Description
(Orderable item code) The code of the VistA orderable item.
Orderable Item The name of the orderable item retrieved from VistA.
Type The name of the orderable item for the needs of the current facility.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user

to go back to the Bed Board Site Configuration page.
4.1.3.1 Adding/Deleting an Orderable Item - Mapping
To add a new orderable item mapping to the system follow the instructions below.

From the facility home page, click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012
Workstation: 3:35:17 PM Bed ¢ -
Facility: 7:33 AM Management \@J bn]s
Return to VISN Network Solution !

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl |12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All M| Bed Status: | All )
Bed Groupings Select Type Group: | All ]| Select View: VEEF'ORT
Scheduled Admissions Next: | 7 ~ | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All
Other Reports Select Report: | Bed Summary Report v |

Patients Pending Bed Placement: Current

Add New Add Interfacility

[Current Past 30- Days] Past 60- Days] Past 90- Days] View: | Standard v
Patient Transfer
I.I T e B?dl .
‘Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One B9876 LIVER FAILURE ADMISSIONS
Edit Remove 09/14/201207:09  09/14/2012 07:09 BMSPatient, Two  B7654 SCHEDULED ADMISSIONS
Edit Remove = 09/14/201207:14  09/14/2012 07:14 BMSPatient, Seven B8765  F RESP ADMISSIONS
Edit Remove 09/14/201207:16  09/14/201207:16 BMSPatient, Six BE76 M EMERGENCY ROOM
Edit Remove 09/14/201207:17  09/14/2012 07:17 BMSPatient, Five B8543  F PSYCH pai} ADMISSIONS
dit Remove  09/14/201207:19  09/14/2012 07:19 BMSPatient, Three BS765  F CURRENT FACILITY
Edit Remove 09/14/201207:22  09/14/201207:22 BMSPatient, Four BSOS7 M ADMISSIONS

00:24
00:19
00:17
00:16
00:14
00:11

BMS Home Icon Lepend Information
Figure 28 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

50

Bed Management Solution (BMS) v1.6

User Guide

April 2016



Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
—
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Lesend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:31:31 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 29 — Selecting BMS Orderable Items Add/Delete

Click the BMS Orderable Items Add/Delete link to display the following page.

Retymn to Admin Main Page
Bed Board BMS Orderable Items Configuration

CPRS BMS Orderable Item

Select an Orderable tem v.
Orderable tom Type
Sefect Type v
Add] [Cancel
Jddete 1 O1_Admission ADMISSION
Dutete 2 01_Discharge DISCHARGE
BMS Hoove | Xon Legen information

Figure 30 — Adding/Editing BMS Orderable Items

Use the arrow button of the field CPRS BMS Orderable Item to display a list of orderable items existing in
VistA, and select the one you want to add/map (=rename for use in the current facility). From the field
Orderable Item Type select the orderable item type you want to use for your facility then click the Add
button. The newly added (mapped) orderable item will be displayed in the list. You can use the Delete link
to remove an entry (mapping) from the system.
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Return To Admin Orderable item Configuration
Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)
You have successfully added the following data
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable Item Type: ADMISSION
to the orderable item configuration

Return To Admin Orderable Item Configuration

BMS Home Icon Legend Information

Figure 31 - BMS Orderable Items - Add

Return To Admin Orderable item Configuration
Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)
You have successfully deleted the following information
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable ltem Type: ADMISSION

from the orderable item configuration

Return To Admin Orderable Item Configuration

BMS Home leon Lepend Information

Figure 32 — BMS Orderable Items - Delete

4.1.4 EMS Bed Notification Page
From the Bed Board Site Configuration page, click the EMS Notification Add/Edit link to display the

following page.

Retum to Adenin Main Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location: | Select A Ward Grous + (aDD] [Cancel)

Current Locations
e ————3
PRl e————

Edit  Delate NEURO WARD Dirty/Clean

P——— roller

Dirty/Clean

BMS Home Kon Legend information

Figure 33 — EMS Bed Notification Page

The options available in this page allow the administrator user to manage the EMS notifications.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.
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In the ADD Location Name area, the options allow the administrator user to add a new EMS Bed notification

in the system.

The list in the lower part of the screen presents the locations for which EMS notifications have already been
defined in the system.

For each entry in the list, the following data is available:

Table 4 — EMS Bed Notification Parameters

Column Description
Name The name of the BMS Ward Group which the EMS natification has been set
up.
Send Notification/EMS Group The event that triggers the notification for the EMS group.
Send Notification/Bed Controller The event that triggers the notification for the bed controller.
Send Notification/Other The event that triggers the notification for other personnel.

The links Edit and Delete to the left of each entry allow the administrator user to modify the details of a

notification or to delete it.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.4.1 Adding an EMS Bed Notification
To add an EMS bed notification follow the instructions below.

From the facility home page, click the Site Options link
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VA BMS Test Environment - Updated August 13, 2012

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
ON

Facility Diversion: NONE Census(112% Evacuation: 0 New Events Ward Whiteboard

Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All
Bed Groupings Select Type Group: | All v Select View:  REPORT
Scheduled Admissions Next: | 7 & | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All
Other Reports Select Report: | Bed Summary Report v

Logout

Patients Pending Bed Placement: Current
Add New Add Interfacility

Currentf |Past 30-Days| |Past 60-Days| [Past 90-Days View: | Standard v
Patient Transfer [ tJ [ y J P 4 ] [ ! J "
Entered Requested 31 - Presenting Problem Type Of Bed/ Waiting Area
x’ Ward Required
€dit Remove  09/14/201207:08  09/14/201207:08 BMSPatient, One 89676 £ LIVERFAILURE X ADMISSIONS co:2s [ o
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove 09/14/201207:14 09/14/2012 07:14 BMSPatient, Seven B8765  F RESP. ADMISSIONS 00:19 No
Edit Remove 09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six B8976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/201207:17 03/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Ecit Remove 09/1472012 07:19 09/14/2012 07:19 BMSPatient, Three B8745 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/201207:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information

Figure 34 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notiﬁcatiﬁn Add/Edit Event Notification Add/Edit BMS Icon Lesend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:33:18 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 35 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

ADD Location Name

Current Locations

Eat Detete NEUROLOGY Dirty/Cloan Dirty/Cloan NONE
BMS Home o Legend information

Figure 36 — EMS Bed Notification — Add Location Name

Click the arrow button of the Select a Ward Group field to display a list of locations defined in the system
then click the Add button to enter the details of the notification.

The following page is displayed.
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Return to Notification Admin Page

EMS Bed Notification Edit - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

ORMAT: name@address,name®@address) - 150 Total Character Limit

EMS:  ems@westroxburycampus org Yes w Yes w
Bed Contreller: bedcontrofler@westroxburycampus org Yes v Yes v
Other: No v No v

[Submi] [Cancel

Figure 37 — Notifications Add — Edit Parameters

The name of the selected location is displayed in the page header. In the EDIT Parameters area, enter the
email addresses, text pagers, text-compatible cell phones and/or printer where you want to send the
current notification: EMS email, Bed Controller email, and Other. From the Notification Event area, select
the events that trigger the current notification. Usually a bed clean request will trigger a notification to be
sent to the bed controller.

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 33 as an
example.

When you have selected the desired parameters for the current notification click the Submit button to enter
the data into the system. A confirmation message is displayed and then you return to the main EMS Bed
Notification page where the new notification is displayed in the list.

Beters to Admin Malo Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

Loeation: | Select A Ward Groug @ (ADD) [Cancel

Z = 2 B Sand Not#fication
R — | EMsGroes | BedCentroller | Other

Dirty/Gean Dirty/Qean NONE

NEUROLOGY

e

Figure 38 — EMS Bed Notification Added
4.1.4.2 Editing an EMS Bed Notification

To edit an existing EMS bed notification follow the instructions below. From the facility home page, click the
Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
s edly [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|

Patient Transfer

I. . ;

Presenting Problem

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

J::gq:‘td Waiting Area
iy ADMISSIONS oo:25 [ ~
SCHEDULED ADMISSIONS 00:24 No
ADMISSIONS 00:19 o
EMERGENCY ROOM 00:17 Yo
bas ADMISSIONS 0:16 10 Mo
CURRENT FACILITY 00:14 Yo
ADMISSIONS 00:1 Yo

Figure 39 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notiﬁcaﬁgn Add/Edit Event Notification Add/Edit BMS Icon Lesgend
Facility Setting Site Configsurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON@ OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:33:18 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 40 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

Retumn to Admin Main Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location:  Select A Ward Groug ﬁ E.;E?

Current Locations

7 — n ‘Bed Coatroller —

NEURO WARD 1 Dérty/Cloan Dirty/Cesn NONE

Figure 41 — EMS Bed Notification — Select notification for edit

Click the Edit link to the left of an EMS Bed notification: the EMS Bed Notification Edit page is displayed as
in the image below.
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EMS Bed Notification Edit - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

EDIT Parameters

(FORMAT: name®address,name®address) - 150 Total Character Limit

EMS:  ems@westroxburycampus . org Yes v Yes v
Bed Controller: badcontrollier@westroxburycampus orq Yes v Yes v
Other: No ¥ No b
)
BMS Home Icon Legend Information

Figure 42 — Notifications Add — Edit Parameters

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 38 as an

example.
Make the desired changes then click the Submit button to enter the data into the system.

4.1.4.3 Deleting an EMS Bed Notification

To delete an EMS bed notification follow the instructions below. From the facility home page, click the Site

Options link.

Hceveah08 - C63334 - updated Dec. 12, 2012
Workstation: 12:51:44 AM
Facility: 11:42 AM
Return to VISN Network
NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Logout

Facility Diversion: YES  Census| 37% 1 New Events Ward Whiteboard
Reports...
Ward Occupancy select \Vard Group: | All [+ Bed Status: | All
Bed Groupings Select Type Group: All [+ select View: REPORT
Scheduled Admissions Next: 7 [=] Days
Patient Movement Quick Date:  Today [+ Transaction Bed: All
Other Reports Select Report: Bed Summary Report (=]

Patients Pending Bed Placement: Current

(Submit]

[submit)

(S

Add New Patient MTI:'::S?"“ [Current} |Past 30-Days | {Past 60-Days | | Past 90-Days | View: = Standard [=]

Entered Requested Patient ; Presenting Problem ‘ Waiting Area

11/2172012 13:27
12/07/2012 11:41
12/10/2012 14:13 12/12/2012 14:13
12/10/2012 15:40 12/10/2012 15:40
12/10/2012 16:24 12/10/2012 16:24

121172012 14:41 12/1172002 14:11
12/13/2012 11:30

ADVISSIONS
ADMISSIONS.

TEEzE zEEE

12/12/201217:23 12/12/2012 17:23

BMS Home lcon Legend Information

Figure 43 - Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notiﬁcati%n Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:33:18 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 44 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

Betum to Admin Maln Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Locatien: Select A Ward Geoug ADD) [Cancel]

Current Locations

NEURO WARD 1 Durty/Cloan NONE

o Mame | EMSGrewp. = Bed Controller
Dirty/Cloan
| )

Figure 45 — EMS Bed Notification — Delete notification

Click the Delete link to the left of an EMS Bed notification: a confirmation screen is displayed as in the
following image.
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Return to Notification Admin Page

EMS Bed Status Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location Record: NEURO WARD 1

Are you sure you want to delete this EMS Notification record?

|Delete Remm| |Never Mind And Return To Listing)
153

lonlegend | Information

Figure 46 — EMS Bed Notification — Confirm Notification Deletion

Click the Delete Record button to delete the notification. A message is displayed in the following image.

Return to Notification Admin Page

EMS Bed Status Notification Delete - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully deleted this record from the local database...

Return To Listing

BMS Home lcon Legend Information

Figure 47 - EMS Bed Notification — Notification Deletion

4.1.5 Facility Setting Page

From the Bed Board Site Configuration page, click the Facility Setting link to display the following page.

Return to Admin Page

Facility Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

BMS Server Time Zone
Facility Site Time Zone
Auto-Removal Patients Pending Bed Placement List?
Integrated Facility?
Medical Center ID #:
Ward Prefix:

Ward Suffix:

ADT Prefix:

ADT Suffix:
Facility Name:
Facility Address 1:
Facility Address 2:
Facility Point-of-Contact:
Facility POC Email:
Facility POC Telephone:
Local Time Adjust:

EMS Default User Name:
EMS Password:

EMS Password Confirm:

Whiteboard Kiosk Default User Name:
Whiteboard Kiosk Password:

Whiteboard Kiosk Password Confirm:

EASTERN STANDARD TIME

CsT [=]

Yes [=]

Yes [=]
[ALBUQUERQUEfIENS0T) 9]

NEW MEXICO VA HEALTH CARE SYSTEM
HCS FBC BABCOCK STREET

MT CUBE

STEVE GREENACRE
JOHN.GREENACRE@VA GOV
123-456-7880

BMSDFEMS

BMSDFTest

BMS Home lcon Legend Information
Figure 48 — Facility Configuration Page — Integrated Facility
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Return to Admin Page

Facility Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

BMS Server Time Zone
Facility Site Time Zone

Auto-Removal Patients Pending Bed Placement List?

EASTERN STANDARD TIME
csT [~]
Yes [=]
No El

Integrated Facility?
Facility Name:
Facility Address 1:
Facility Address 2:

Facility Point-of-Contact:

Facility POC Email:
Facility POC Telephone:
Local Time Adjust:

NEW MEXICO VA HEALTH CARE SYSTEM
HCS FBC BABCOCK STREET.
MT CUBE
STEVE GREENACRE
JOHN.GREENACRE@VA.GOV
123-456-7890

0

EMS Default User Name: BMSDFEMS
EMS Password:
EMS Password Confirm:
Whiteboard Kiosk Default User Name: BMSDFTest
Whiteboard Kiosk Password:
Whiteboard Kiosk Password Confirm:
Cancel
BMSHome | lconlegend | Information
Figure 49 - Facility Configuration Page — Non-Integrated Facility
The following parameters can be configured:
Table 5 — VA Facility Configuration Parameters
Column Description

BMS Server Time Zone

The time zone of the BMS server where the current facility is connected.

Facility Site Time Zone

The time zone of the facility site.

Auto-Removal Patient Pending
Bed Placement List?

If patients are automatically removed from the local facility Pending Bed
Placement List when they are assigned a Room/Bed.

Integrated Facility?

If the current facility is integrated with others (sister sites).

Integrated Site List

Select one of the sister sites lists available. Sister sites lists are defined in the
Edit Sister Sites section of the Administration Section page.

Allowed Access — Integrated
Sites: (All users can see these
sites also).

This field will only become visible after you have selected a sister sites list from
the Integrated Site List field, pressed the Submit button and returned to the
Facility Configuration page.

A list of sites integrated with the current site is displayed; select the sites where

+hn v, £ 4l sivennt £ ilids s annll sy

Medical Center ID #

The ID number of the medical center associated to the current facility.

Ward Prefix A prefix used for all the wards defined for the current facility.
Ward Suffix A suffix used for all the wards defined for the current facility.
ADT Prefix This is the unique identifier that is the leading part of the ADT

(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Ols that will be displayed, i.e., “BO-" for Boston.
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Column

Description

ADT Suffix

This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Ols that will be displayed, i.e., “-BO* for Boston.

Facility Name

The full name of the current facility.

Facility Address 1

The main address of the facility.

Facility Address 2

If applicable, any secondary address of the facility.

Facility Point-of-Contact:

The facility point of contact, this can be the triage room, the front desk, others.

Facility POC email:

The email for the point of contact with the facility.

Facility POC Telephone:

The telephone of the point of contact.

Local Time Adjust:

The difference between the local time and the server time.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for
Mobile Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default User
Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk Password:

The BMS Service Account ID password needed to load the Whiteboard URL in
Kiosk Mode.

Whiteboard Kiosk Password
confirm:

The confirmation of the password.

4.1.5.1 Ward Whiteboard Kiosk URL Settings
The Ward Whiteboard URL is needed in order to display the information in the Ward Whiteboard page on
the screens available on the wall(s) at the hospitals.

In order to run the following URL, a Whiteboard Kiosk Default User and password need to be defined in the
Site Options> Facility Settings page. The user should be setup as a Service Account and needs to be granted

the EMS USER role level of access. See the BMS Technical Manual for additional information.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&display

PTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%2

0and%20Attending&scrollRate=20
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https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20

Description and available values of the page parameters:

Table 6 — Ward Whiteboard URL Configuration Parameters

parameter can be absent. (If specified then it
represents seconds).

Parameter Short Description Options
facilityCode Code of facility (e.g., BROCKTON = BRK). Enter the 3 character facility ID.
wardName Name of BMS Ward Name. To see all the wards the These are the BMS WARDS as

value that needs to be configured is ALL. defined in the Facility, Site
Options, VistA Ward Add/Edit.
The Ward name value should
match the "BMS WARD
GROUP TEXT". A single ward
can be entered or the value
"ALL" to display all the wards at
the facility.
splitScreen To split the page in two tables enters the value "Yes". Yes
No
displayPTCode How should be displayed the patient under the column | FirstAndLast4
"Patient” (full name or 1st+Last 4). LastName
Note: LastName is required for Kiosk mode due to
Privacy regulations.
genderColorCode To change the background color for the row according | Blue/Pink
with patient’'s gender. None
displayFooterCensus To view the footer census. Yes
No
displayStaffAttending What column is displayed in the table? (Staff column, Staff and Attending
Attending column or both). Staff
scrollRate The timer interval will affect the scrolling speed. This Null or an integer value.

4.1.5.2 EMS Mobile URL Settings
The EMS Mobile URL is needed in order to display the information in the EMS Mobile page on portable

devices used by EMS Staff.

In order to run the following URL, an EMS Default User and password need to be defined in the Site
Options>Facility Settings page. The user should be setup as a Service Account and needs to be assigned to

the EMS USER role. See the BMS Technical Manual for additional information. This can be the same account
that is used for the BMS Kiosk Default User.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Description and available values of the page parameters:
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Table 7 — EMS Mobile URL Configuration Parameters

Parameter | Short Description | Options

code | Code of facility (e.g., BROCKTON = BRK). | Enter the 3 character facility ID.

4.1.6 EMS Staff Add/Edit/Delete Users Page

From the Bed Board Site Configuration page, click the EMS Staff Add/Edit/Delete Users link to display the
following page.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK]
Cancel

i User | PIN
Edit Delate EMS User 1234
Edit Delste EMS User One 7865

BMS Home Icon Legend Information

Figure 50 — EMS Staff Add/Edit/Delete Users

This page allows the administrator user to add, edit or delete EMS user accounts and their associated PINs.
These EMS user accounts can then be used to access the EMS Staff Page for Mobile Devices. For details see
the section EMS Staff Page for Mobile Devices. The EMS users added from this page will be available when a
bed clean operation has to be assigned.

Note: It is recommended that each facility define at least one default EMS Staff User. This verifies that beds
can always be assigned to a cleaner.

4.1.6.1 Adding an EMS User
To add an EMS user for the EMS Staff Page for Mobile Devices, follow the instructions below.

From the facility home page, click the Site Options link
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VA BMS Test Environment - Updated August 13, 2012

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census!|12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 v | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v

Other Reports Select Report: | Bed Summary Report v

Logout

Management
Solution

Patients Pending Bed Placement: Current
Add New Add Interfacility

Current| [Past 30-Days| |Past 60-Days| [Past 90-Days View: | Standard v

Patient Transfer [ l] - ] P s ] [ Y l i
I. . n : i i B"‘dl .

x| Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One 83876  F  LIVER FAILURE It ADMISSIONS w:2s [l v
Edit Remove  09/14/2012 07:09 0971472012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/1472012 07:14 BMSPatient, Seven B5765 F RESP ADMISSIONS 00:19 No
Edit Remove 09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six B8374 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove 09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three BS8745 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four B5087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information

Figure 51 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend

Facility Setting Site Configurable Icons View Audit Log

EMS Staff AddéEdit/Delete Users BMS User Add/Edit Contingency Settings

Backsround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:42:39 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:42 AM
VISN 1

REGION 4

Figure 52 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page
EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Cancel
S e

Edit Delete EMS User 1234
Edit Delets EMS User One 7865

EMS Home Icon Legend Information

Figure 53 — EMS Staff Add/Edit/Delete Users

Click the Add EMS User button to display the following page.
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Return To Listing

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK|

O VA Account:
® Non - VA Account: |EMS Staff One
PIN: | 3345
[submit] [Never Mind And Return To Listing]

BMS Home Icon Legend Information

Figure 54 — EMS Staff Add/Edit/Delete Users Page — Add Users

The VA Account field will display a list with all the EMS users who already have an account and for whom
the current facility is the default facility. Select a name from the list and then enter a PIN number in the PIN
field. The selected EMS user will be able to access the EMS Staff Page for Mobile Devices with their current
user name and the PIN set in this page.

The second Non-VA Account field allows the administrator user to create an account for EMS users who do
not have one and to assign a PIN code for this account: the EMS user will then be able to access the EMS
Staff Page for Mobile Devices using this account, view information and make changes in that page.

4.1.6.1 Editing the details on an EMS User
To edit the details of an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.

From the facility home page, click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
s edly [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|

Patient Transfer

I. . ;

Presenting Problem

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

J::gq:‘td Waiting Area
iy ADMISSIONS oo:25 [ ~
SCHEDULED ADMISSIONS 00:24 No
ADMISSIONS 00:19 o
EMERGENCY ROOM 00:17 Yo
bas ADMISSIONS 0:16 10 Mo
CURRENT FACILITY 00:14 Yo
ADMISSIONS 00:1 Yo

Figure 55 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete

BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete

Bed Board Module Enable/Disable

EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend

Facility Setting Site Configurable Icons View Audit Log

EMS Staff Add(]'Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:42:39 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:42 AM
VISN 1

REGION 4

Figure 56 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

S Ge BN

Edit Delets EMS User 1234
Edit Delete EMS User One 7865
Edit Deiste EMS Staff One 3345

BMS Home Icon Legend Information

Figure 57 — Select EMS Staff Account/User to Edit

Click the Edit link to the left of the EMS user name in the list: the EMS Staff Add/Edit/Delete Users page is
displayed.
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Return To Listing

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

EMS User: | EMS Staff One
PIN: 1234

Submit] [Never Mind And Return To Listing|
§

M5 |Home con Legend \formation
BMS Home icon Legend Informatic

Figure 58 — Edit EMS Staff Account/User

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl |12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: ‘ All v; Bed Status: | All 1
Bed Groupings Select Type Group: ‘ All vi| Select View: REPORT
Scheduled Admissions Next: | 7 i) Days
Patient Movement Quick Date: | Today M| Transaction Bed: | All ]
Other Reports Select Report: 1 Bed Summary Report v |

Patients Pending Bed Placement: Current

Add New Add Interfacility

[Current Past 30- Days] Past 60- Days] Past 90 Days] View: | Standard v|
Patient Transfer - -
I. : T e B?d/ .
b'd Ward Required

09/14/201207:08  09/14/2012 07:08 BMSPatient, One B3876  F LIVER FAILURE ADMISSIONS oo:25 [ o
Edit Remove 09/14/201207:09  09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS  00:24 No
Edit Remove = 09/14/201207:14  09/14/2012 07:14 BMSPatient, Seven B8765  F RESP ADMISSIONS. 00:19 No
Edit Remove 09/14/201207:16  09/14/201207:16 BMSPatient, Six BE76 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/201207:17  09/14/2012 07:17 BMSPatient, Five B8543  F PSYCH pai} ADMISSIONS 00:16 10 Mo
Edit Remove 09/14/201207:19  09/14/2012 07:19 BMSPatient, Three BE765  F CURRENT FACILITY 00:14 No
Edit Remove 09/14/201207:22  09/14/201207:22 BMSPatient, Four BSOS7 M ADMISSIONS 00:11 Yo

BMSHome | Iconlegend | Information
Figure 59 — Selecting Site Options
Change the PIN assigned to the EMS user, then press the Submit button to enter the data into the system.
4.1.6.2 Deleting an EMS User
To delete an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.
From the facility home page, click the Site Options link.
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete

BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable

EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend

Facility Setting Site Configurable Icons View Audit Log

EMS Staff AddﬁEdit/Delete Users BMS User Add/Edit Contingency Settings

Backsround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:42:39 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:42 AM
VISN 1

REGION 4

Figure 60 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

\Add EMS Userj|Cancel

Edit Delete EMS User 1234
Edit Delete EMS User One 7865

Edit% EMS Staff One 3345

BMS Home Icon Legend Information
Figure 61 — Selecting EMS Staff Account/User for Deletion

Click the Delete link to the left of an EMS user in the list: a confirmation screen is displayed as in the
following image.

72

Bed Management Solution (BMS) v1.6 April 2016

User Guide



Return To Listing
EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Are you sure you want to delete the EMS User: EMS Staff One ?

Delete Recov?j Never Mind And Return To Listing
4

BMSHome | lonlegend | Maformation

Figure 62 — Delete EMS Staff Account/User

Click the Delete Record button to delete the EMS User from the list.

4.1.7 Bed Board Site Unavailable Reason Page
From the Bed Board Site Configuration page, click the Unavailable Reason Add/Edit link to display the

following page.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text | | Type | DO NOT DISPLAY v
Cancel,
0 UnavailablefResson
23 HOURS OBS INFORMATION
BED ASSIGNED INFORMATION
CLOSED OUT OF SERVICE
ISOLATION ISOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
TRANSFER COORD - BED ASSIGNED INFORMATION
Tdit  Deiete ON HOLD DO NOT DISPLAY

BMS Home Icon Legend Information

Figure 63 — Bed Board Unavailable Reason Page
The page presents the list of default unavailable reasons defined in the system.

The options in this page allow the administrator user to add a new unavailable reason for the beds in the

current facility.

For each entry in the list, the following data is available:
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Table 8 — Unavailable Reason Parameters

Column

Unavailable Reason

Description

The reason why a bed is made unavailable.

Type

The type of reason.

The links Edit and Delete allow the administrator user to modify the details of a reason or delete it from the
system.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.7.1 Adding an Unavailable Reason

To add an unavailable reason, follow the instructions below.

From the home page, click the Site Options link.

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012

Logout

- ©
Management i b
Solution * 15 ﬁ

Facility Diversion: NONE Censusl | 12%

Reports...

Ward Occupancy

Bed Groupings

Scheduled Admissions

Patient Movement

Other Reports

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Select Ward Group: | All

Select Type Group: | All

Quick Date: | Today

Select Report: | Bed Summary Report

Next:

v
v
7~ | Days
v

v

0 New Events Ward Whiteboard

Bed Status: | All

Select View: | REPORT

Transaction Bed: | All

v

ubmi

ubmi

II

w

ubmi

i

ubmi

w

ubmi

Add New
Patient

Type Of Bed/
Entered [— L —— Presenting Problem ype Waiting Area
Ward Required

Add Interfacility

Transfer

Patients Pending Bed Placement: Current

[current] [Past 30-Days] [Past 60-Days] [Past 90-Days|

View: Standard

09/14/201207:08  09/14/2012 07:08 BMSPatient, One B3876 LIVER FAILURE ADMISSIONS 00:25 - No
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 N SCHEDULED ADMISSIONS 00:24 No
Edit Remove 09/14/201207:14  09/14/201207:14 BMSPatient, Seven BE765  F RESP AADMISSIONS 00:19 Ho
Edit Remove 09/14/201207:16 09/14/2012 07:16 BMSPatient, Six B2976 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/201207:17  09/14/2012 07:17 BMSPatient, Five 88943  F PSYCH 3 ADMISSIONS 00:16 10 Mo
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove 09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

Figure 64 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Unavailabl?Reason Add/Edit

Vista Ward Add/Edit Waiting Area Add/Delete

BMS Orderable Items Add/Delete Bed Board Module Enable/Disable

EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Leeend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 7:27:53 PM
FACILITY

DATE/TIME Fri Sep 14 2012 11:28 AM
VISN 1

REGION 4

Figure 65 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

DO NOT DISPLAY

DO NOT DISPLAY
INFORMATION
ISOLATION

OUT OF SERVICE

Cancel

23 HOURS OBS INFORMATION

BED ASSIGNED INFORMATION
CLOSED OUT OF SERVICE
ISOLATION ISOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
TRANSFER COORD - BED ASSIGNED INFORMATION
Edit Delete ON HOLD DO NOT DISPLAY

BMS Home Icon Legend Information

Figure 66 — Adding an Unavailable Reason
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In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:

e Information (no icon appears on the whiteboard)

e Isolation (isolation icon appears on the whiteboard)

e Do Not Display (bed does not appear on the whiteboard)
e QOut of Service (bed is colored RED on the whiteboard).

The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.1.7.2 Editing an Unavailable Reason

To edit an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
Lo tertacllity [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v |
Patient Transfer L -

I. . ;

Presenting Problem

Type Of Bed/

Waiting Area
Ward Required 8

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

Figure 67 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration:

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unava\'labl?Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012
FACILITY

DATE/TIME Fri Sep 14 2012
VISN 1

REGION 4

Figure 68 — Selecting Unavailable Reason Add/E

7:27:53 PM

11:28 AM

dit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SY!

Text

, BROCKTON CAMPUS (BRK

Type | DO NOT DISPLAY v/
[Cance]
~ Unailable/Resson
23 HOURS OBS INFORMATION
BED ASSIGNED INFORMATION
CLOSED OUT OF SERVICE
ISOLATION ISOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
IRANCEER COORD- RED ASSIGNED INEQRMATION
Edit Delete ON HOLD DO NOT DISPLAY
BMS Home Icon Legend Information

Figure 69 — Selecting an Unavailable Reason for Edit
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Click the Edit link associated to the unavailable reason that you want to modify; the following page is
displayed:

Return to Unavailable/Reason Page

Bed Board Site Unavailable Reason Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

CURRENT: CHANGE TO:

TEXT: ONHOLD |ONHOLD

DO NOT ;
TYPE: iy | DONOTDISPLAY vl

DO NOT DISPLAY N

[ INFORMATION
| ISOLATION
Subl OUT OF SERVICE

Figure 70 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.

4.1.7.3 Deleting an Unavailable Reason
To delete an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
s edly [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|

Patient Transfer

I. . ;

Presenting Problem

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

J::gq:‘td Waiting Area
iy ADMISSIONS oo:25 [ ~
SCHEDULED ADMISSIONS 00:24 No
ADMISSIONS 00:19 o
EMERGENCY ROOM 00:17 Yo
bas ADMISSIONS 0:16 10 Mo
CURRENT FACILITY 00:14 Yo
ADMISSIONS 00:1 Yo

Figure 71 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailabl?Reason Add/Edit Waiting Area Add/Delete

BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Lesend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settines

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 7:27:53 PM
FACILITY

DATE/TIME Fri Sep 14 2012 11:28 AM
VISN 1

REGION 4

Figure 72 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page
Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Text | | Type | DONOT DISPLAY v|
(Cancel
- UnailableReason
23 HOURS 0BS INFORMATION
BED ASSIGNED INFORMATION
CLOSED OUT OF SERVICE
ISOLATION ISOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
IRANSFER COORD . BED ACSIGNED
foit  Deets ON HOLD DO NOT DISPLAY

BMS Home Icon Legend Information

Figure 73 — Select an Unavailable Reason for Deletion
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Click the Delete link associated to the unavailable reason that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Unavailable/Reason Page
Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Unavailable Reason: Delete

Reason: ON HOLD

Type: DO NOT DISPLAY

Are you sure you want to delete this record?

[Delete Record) [Never Mind And Return To Listing]

Figure 74 — Delete an Unavailable Reason

Click the Delete Record button to delete the unavailable reason from the list.

4.1.8 Bed Board Discharge Appointment Clinic Configuration Page
From the Bed Board Site Configuration page, click the Discharge Appointment Clinics Add/Delete link to
display the following page.

Return to Admin Main Page

Bed Board Discharge Appointment Clinic Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Discharge Clinic Location

T Select a Discharge Clinic Location - [EN v |

Cancel

Hospital One - 1

Delete

BMS Home lcon Legend Information

Figure 75 — Discharge Appointment Clinics Add/Edit Page

The options in this screen allow the administrator user the ability to define the discharge clinics used to
assist with patient discharges if used by the facilities process.

The options in the upper part of the screen allow the administrator user to define/add a new discharge
appointment clinic in the system.
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The list in the lower part of the screen presents the discharge appointment clinics already defined in the
system. The Delete link to the left of each entry in the list allows the user to delete the clinic from the

system.
To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.8.1 Adding/Deleting a Discharge Appointment Location

To add a discharge appointment location, follow the instructions below.

From the facility home page, click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012 Logout
Workstation: 3:35:17 PM Bed @® | e
Facility: 7:33 AM Management & b 18 ‘
Return to VISN Network Solution '

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl |12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All vi Submit
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 ~ | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v
Other Reports Select Report: | Bed Summary Report v Submit

Patients Pending Bed Placement: Current

dd N Add Interfacili [ v|
o e Dicradility [Current] [Past 30-Days] [Past 60-Days| [Past 20-Days| View: | Standard |
Patient Transfer

: Type Of Bed/ o
Entered [ —— L —— Patient Presenting Problem L g Waiting Area
‘Ward Required

09/14/2012 07-08 09/14/2012 07:08 BMSPatient, One B3876 F LIVER FAILURE & ADMISSIONS 00:25 - No
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 00:19 o
Edit Remove  09/14/2012 07:16 09/14/2012 07:16 BMGSPatient, Six B2976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three BE765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four B3087 M ADMISSIONS 00:11 No

BMS Home Icon Legend Information
Figure 76 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete

Discharge Agg@tlinics Add/Delete Bed Board Module Enable/Disable

BMS Orderable Items Add/Delete

EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

Contingency Settings

Backaround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 7:41:11 PM
FACILITY

DATE/TIME Fri Sep 14 2012 11:39 AM
VISN 1

REGION 4

BMS Home Icon Legend Information

Figure 77 - Selecting Discharge Appointment Clinics Add/Delete

Select the Discharge Appointment Clinics Add/Delete link to display the page in the following image.

Return to Admin Main Page

Bed Board Discharge Appointment Clinic Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Discharge Clinic Location

Select a Discharge Clinic Location - IEN v/
Select a Discharge Clinic Location - IEN \
Hospital One - 1
Hospital Two - 2
Delete 1

Hospital One - 1

BMS Home Icon Legend Information

Figure 78 - Selecting a Discharge Clinic Location
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Use the arrow button of the field Discharge Clinic Location to display the available locations and select the

one you want to add then press the Add button. The newly added discharge clinic location will be added to
the list. To delete an entry from the list use the associated Delete link.

4.1.9 Events Notifications Page

From the Bed Board Site Configuration page, click the Event Notification Add/Edit page link to display the

following page.

Return to Admin Main Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Location: | Select A Ward Group v
Current Locations Event Type
Admission Anr;t::‘a < Discharge Discharge Transfer  Bed Bed
Order e Appointment Order Order 005  Switch

I

dit Delete CARDIO WG 1 Yes

Order

Yes Yes Yes Yes Yes Yes

Figure 79 — Events Notifications Page

BMS Home

Icon Legend Information

The options available in this screen allow the administrator user to manage the event notifications in the

system.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.

For each notification in the list, the following data is available:

Table 9 — Event Notification Parameters

Column

Description

Current Locations

The location for which the event notification has been defined.

Event Type

The event type, which triggers the notification.

Admission Order

Is there a physician admission order?

Anticipated Discharge Order

Is there an Anticipated Discharge order?

Discharge Appointment

Is there a discharge appointment?

Discharge Order

Is there a physician discharge order?

Transfer Order

Is there a physician transfer order?

Bed Out of Service (OOS)

Is there a bed O0OS?

Bed Switch

Is there a bed switch? This occurs when a patient moves from one bed to
another within the same ward. (Example: patient movement from Cardio
Wing Bed 1 to Cardio Wing Bed 2). Do not confuse bed switch with
“transfer” which occurs when a patient moves to a bed on a different ward.
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The link Edit to the left of each entry in the list allows the user to modify the details of an event notification.
A notification can be deleted using the adjacent Delete link.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page

in the upper left corner of the page.

4.1.9.1 Adding an Events Notification

To add an events notification, follow the instructions below.

From the facility home page, click the Site Options link.

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Censusl | 12%

Reports...
Ward Occupancy
Bed Groupings
Scheduled Admissions
Patient Movement

Other Reports

VA BMS Test Environment - Updated August 13, 2012

Select Ward Group: | All

Select Type Group: | All

Quick Date: | Today

Select Report: | Bed Summary Report

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

- 0 New Events Ward Whiteboard

Next: | 7 » | Days

Logout

Bed
Management Q
Solution ﬁ

Site Options

v Bed Status: | All v| [submiy

ubmif

i

v Select View: | REPORT v

iﬁ

v Transaction Bed: | All v

w

v Submi

Add New Add Interfacility
Patient Transfer

I. o j
Edit | Remove

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/2012 07:22

Patients Pending Bed Placement: Current

»

09/14/2012 07:08 BMSPatient, One B3876 F
09/14/2012 07:09 BMSPatient, Two B7654 M
09/14/2012 07:14 BMSPatient, Seven B8765 F
09/14/2012 07:16 BMSPatient, Six B8376 M
09/14/2012 07:17 BMSPatient, Five B8543 F
09/14/2012 07:19 BMSPatient, Three B2745 F
09/14/2012 07:22 BMSPatient, Four BS087 M

Presenting Problem Ward Required Waiting Area
LIVER FAILURE ADMISSIONS
SCHEDULED ADMISSIONS
RESP ADMISSIONS
EMERGENCY ROOM
PSYCH s ADMISSIONS
CURRENT FACILITY
ADMISSIONS

[current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v:l

Type Of Bed/

Figure 80 — Selecting Site Options

BMS Home Icon Legend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:32 AM
VISN 1

REGION 4

Figure 81 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Beturn to Admin Maln Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Location: | Select A Ward Group v

——————— CARDIO WG 1
.NEUROV\'IG1 ¥

Evenat Type

Edit Delete CARDIO WG 1

BMS Hoome lcon Legend Inforrmation

Figure 82 - Selecting the Location of the Events

Click the arrow button of the Location field to display the list of ward groups defined in the system then
click the ADD button: the following page is displayed.
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Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
EDIT Parameters

Admission Order
Anticipated Discharge Order
Discharge Appointment
Discharge Order

Transfer Order

(FORMAT: name®address, name®address) - 300 Total Character Limit

Bed Controller / Other:
Bed Controller / Other:
Bed Controller / Other:
Bed Controller / Other:

Bed Controller / Other:

bedcontrolier@hospitall.org
bedcontrolier@hospital org
bedcontroller@hospital1.org
bedcontroller@hospitall org

bedcontrolier@hospitall.org

Yes
Yes
Yes

Yes

Bed 00s Bed Controller / Other: bedcontroller@hospitai1.org Yes
Bed Switch Bed Controller / Other: bedcontroller@hospitall org Yes
|Submt] [Cancel
BMSHome | lonlegend | Information

Figure 83 — Edit Event Notification Parameters

The name of the selected location is displayed in the upper part of the screen and a list of events is

presented. In the Bed Controller/Other field associated to an event enter the email addresses, text pagers,
text-compatible cell phones and/or printer where you want to send the notification. From the drop- down
fields in the Notify column, set whether the new notification will actually be sent or not then click the
Submit button to enter the data into the system.

4.1.9.2 Editing an Event Notification

To edit the details of an event notification follow the steps below.

From the facility home page, click the Site Options link.
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VA BMS Test Environment - Updated August 13, 2012

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: All v Bed Status: 7AII *;
Bed Groupings Select Type Group: iAI! :I | Select View: | REPORT 7\; it]
Scheduled Admissions Next: | 7" ;; Days n
Patient Movement Quick Date: ,TOda"' - ; Transaction Bed: | All vr‘ [m]
Other Reports Select Report: 1 Bed Summary Report v Submit

Patients Pending Bed Placement: Current
Add New Add Interfacility

! [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|
Patient Transfer L -
Entered Retpiested Removed Patient Presmntig Probusmy || Royps 0r Beds Waiting Aren
X Ward Required
Edit Remove 09/14/201207:08  09/14/201207:08 BMSPatient, One B9876  F  LIVER FAILURE iy ADMISSIONS oo:25 [ ~
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove | 09/14/201207:14 | 09/14/201207:14 BMSPatient, Seven B8765 RESP ADMISSIONS 00:19 Yo
Edit Remove  09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six BE2976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/201207:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Lepend Information
Figure 84 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vigta W /£ Unxailable Reason Add/Edit Vaaiting Area Add/Delate
EMS Orderable Items Add/Delote Discharge Apot Clinics Add/Delete Bed Board Module Enable/Dizable
EMS Notification Add/Edit anmm%«mm EMS Icon Legend

Eaciity Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Background Processors

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 1132 AM
VISN 1

REGION 4

Figure 85 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Location: Selact A Ward Group ¥ ADD| |Cancel

Current Locations Event Type

it Dalete WG 1
Edit Delete NEURO WG 1 Yes

Lo i O
Yes Yes Yes

Yes Yes

BMS Home Icon Legend Information

Figure 86 — Selecting Event Notification for Edit

Click the Edit link associated to the event notification you want to modify: the following page is
displayed.
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Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
EDIT Parameters

(FORMAT: name®address,name®address) - 300 Total Character Limit

Admission Order Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Anticipated Discharge Order  Bed Controller / Other: bedcontrollef@hospitaﬂ -org J {Yes v
Discharge Appointment Bed Controller / Other: bedcontroller@hospital1.org ‘ ‘VYes v
Discharge Order Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Transfer Order Bed Controller / Other: bedcontroller@hospital1.org ‘ LYes v

Bed 00S Bed Controller / Other: bedcontroller@hospital1.org ‘ "Yes v

Bed Switch Bed Controller / Other: bedcontroller@hospital1.org ‘ ‘ Yes v

BMS Home Icon Legend Information

Figure 87 — Modifying Parameters for an Event Notification

Modify the desired settings then press the Submit button to enter the data into the system. The modified
event notification will be displayed in the event notifications list with the new settings.

4.1.9.3 Deleting an Event Notification
To delete an event notification, follow the steps below.

From the facility home page, click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
s edly [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|

Patient Transfer

I. . ;

Presenting Problem

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

J::gq:‘td Waiting Area
iy ADMISSIONS oo:25 [ ~
SCHEDULED ADMISSIONS 00:24 No
ADMISSIONS 00:19 o
EMERGENCY ROOM 00:17 Yo
bas ADMISSIONS 0:16 10 Mo
CURRENT FACILITY 00:14 Yo
ADMISSIONS 00:1 Yo

Figure 88 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vists Ward Add/Edit nvailable Reason Add/ Waiting Area Add/
EMS Orderable tams Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
Eacity Setting Site Confirurable Icons View Audit Log
1 Add/Edit/ BMS User Add/Edit Contingency Settings

nd Processor

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:32 AM
VISM 1

REGION 4

Figure 89 - Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Return 10 Admin Main Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location: | Select A Ward Group v {ADD| [Cancel

e <xis <vats > i e =
Edit Delege NEURO WG 1 Yes Yes Yes Yes Yes Yes Yes

BMS Home fgon Legend Information

Figure 90 — Selecting Event Notification for Deletion

Click the Delete link associated to the events notification that you want to delete: a confirmation screen is
displayed as in the following image.
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Return to Notification Admin Page
Event Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward: CARDIO WARD 1

Are you sure you want to delete this Event Notification record?

[Detete Recorg] [Never Mind And Return To Listing]

Figure 91 — Delete an Event Notification

Click the Delete Record button to delete the events notification from the list.

4.1.10 Site Configurable Icons Page
From the Bed Board Site Configuration page, click the Site Configurable Icons link to display the following

page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

Return to Admin Main Page

ICON LIBRARY - SITE CONFIGURABLE ICONS - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Site Configurable Icons

Edit Edit Edit [

... Square A 4 X Blue X Ve o Orange Cirdle Ve
Edit  [m Edit | Edit g

=2 Blue Arrow Ve ‘ Blue Diamond L Z ) ] Orange Star \ L
edit (Y Edit  [Q) Edit @

Y Blue Caution L - Blue Heart Ve e Red Stop *
Edit Edit |

_ Blue Cirde \Z Y . Green Cirde \Z )

BMS Home Icon Legend Information

Figure 92 —Icon Library - Site Configurable Icons Page

A list of site configurable icons is displayed. These icons can only be used on the site of the current facility.
Colored icons are active and can be used to convey information on the Whiteboard; grayed icons are
inactive and cannot be used on the Whiteboard. The user can edit the details of an icon.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.
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4.1.10.1Editing an Icon
In the Icon Library — Site Configurable Icons page click the Edit link to the left of the icon you want to edit to
display the following image.

Retum to lcon Library Page

ICON LIBRARY - EDIT ICON - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Edit Blue Square icon, Site Configurable lcon
“Facility lcon Name: | Biue Square
*Facility lcon Description: | Biye Square

Facility Comment:

ive? ©Yes
Active? Y “Facility Mouse Over Text: | BED ASSIGNED

Save| [Never Mind, Return to icon Library page] [Reset]

Figure 93 — Icon Library — Edit Icon Page
The following parameters can be set for an icon:

(The fields will only be mandatory if the icon is active.)

Table 10 — Icon Parameters

Column Description
Active Yes/No If the icon is active or not.
Patient/Bed/Room If the icon is to be attached to a patient or to a bed/room.
Facility lcon Name Mandatory field, the name of the icon.
Facility lcon Description Mandatory field, the description of the icon.
Facility Comment Any relevant additional info about the icon.
Facility Mouse Over Text Mandatory field, the text to be displayed when the mouse cursor hovers over the icon.

After you have defining the desired parameters for the icon click the Save button to enter the data into the
system.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used.

4.1.11 Add/Edit BMS User Page
From the Bed Board Site Configuration page, click the Add/Edit BMS User link to display the following page.
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Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

BMS Home Icon Legend Information

Figure 94 — User Configuration Page

The options available in this screen allow the administrator user to add, edit or delete the rights of the BMS
users for the current facility site.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.11.1 Adding a BMS User to the current facility site
To add a BMS user to the current facility site, follow the instructions below. From the facility home page,
click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl|12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All vr
Bed Groupings Select Type Group: | Al El Select View: | REFORT v
Scheduled Admissions Next: 7’ V’ Days
Patient Movement Quick Date: | Today B el Transaction Bed: | All v;
Other Reports Select Report: | Bed Summary Report v Submit]

Patients Pending Bed Placement: Current
Add New Add Interfacility

! [Current] [Past 30-Days| [Past 60-Days] [Past 90-Days| View: | Standard v
Patient Transfer - =
I.“ T e B?dl .
b'e Ward Required
Edit Remove 09/14/201207:08  09/14/2012 07:08 BMSPatient, One BS876 LIVER FAILURE ADMISSIONS oo:25 [ v
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove | 09/14/201207:14 | 09/14/201207:14 BMSPatient, Seven BE765 RESP ADMISSIONS 00:19 o
Edit Remove 09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six B8976 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

BMS Home Icon Legend Information

Figure 95 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

g ite Home P

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK]

Vista Ward Add/Edit nav e Reason Walting Areas Add/Delete
MG & e tem [Del sc b, inic /Delate 3 rd M e £n /Disable
MS N jon Add/ Event Notification Add/Edit BMS Icon Legend
Facil 0 Site Configurable lcons View Audit Log
M i lote s User ntinge joy
Backaround Processors

Evacuation: ON® OFF O |Sudbmit]

WORKSTATION

DATE/TIME Mon Sep 17 2012 74138 PR
FAQILUITY

DATE/TIME Mon Sep 17 2012 1141 AM
VISN 1

REGION 4

Figure 96 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
BMS Home Icon Legend Information

Figure 97 — User Configuration page

Click the button Select Existing NT User Name (the user must have an account in VA’s Active Directory) click
this button to display the following screen:

97

Bed Management Solution (BMS) v1.6 April 2016

User Guide



Local ¥ User Name bms [ Fnd |

Selected User Name Fullname

TESTARESOFT2\LocalBMSUsers

TESTARESOF T2\testBms testBmS
TESTARESOFT2\testBMS2 LestBMS2
TESTARESOFT2\testBMS3 testBMS3
| Select % ( Cancel

BMS Home Icoo Legend information

Figure 98 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom you want to grant access to the
current BMS facility site then press the Select button: the following screen is displayed.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

NT User Name TESTARESOFT2\testBMS3
Admin User? Yes W
Audit Log User? Yes v
Site User? Yes v
EMS User? No v
EMS Supervisor User? No v
DefaultRegion: 4
Default VISN: 1
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes v
WRITE Access? Yes v
BMS Home Icon Legend Information

Figure 99 — Customize BMS Facility Site User Rights
The following parameters can be set for a user of a facility site:

Table 11 — BMS Facility Site User Parameters

Column Description
NT User Name: NT user who will be given access rights to the facility site.
Admin User? If the new user will have access to the Administration section page.
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Column Description

Audit Log User? If the new user will have access to the Audit Log function.
Site User? If the user will have access to the current facility site.
EMS User? If the new user is part of EMS group.

EMS Supervisor User? | If the new user has EMS supervisor rights.

Default Region This field displays the name of the current region (where the current VISN belongs to).
Default VISN This field displays the current VISN (to which the current facility site belongs to).
DefaultSite The default site which is displayed when the new user logs into the system.

READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.1.11.2 Editing BMS user rights for the current facility site
To edit the rights of a BMS user for the current facility site, follow the instructions below. From the facility
home page, click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012 Logout

bm
Solution \Q

el

Workstation: 3:35:17 PM
Facility: 7:33 AM

%o

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 ~ | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v Submit)
Other Reports Select Report: | Bed Summary Report v Submit]

Patients Pending Bed Placement: Current

Add New Add Interfacili - |
i ke [Current] [Past 30-Day5] [Past SO-Days] [Past 90-Days] View: | Standard v
Patient Transfer
Type Of Bed/ Wait :I -
Requested Removed Presenting Problem ype: Waiting Area Time | ¢ [cLc
Ward Required Alert
(h:m)
(h)
09/14/201207:08  09/14/2012 07:08 BMSPatient, One BS876  F LIVER FAILURE ADMISSIONS oo:25 [ v
Edit Remove 09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
09/14/201207:44  09/14/2012 07:14 BMSPatient, Seven BS765  F RESP ADMISSIONS 00:19 o
09/14/201207:16  09/1472012 07:16 BMSPatient, Six BESTE M EMERGENCY ROOM 00:17 Yo
09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BS343 F PSYCH & ADMISSIONS 00:16 10 No
09/14/201207:19  09/14/2012 07:19 BMSPatient, Three BS765  F CURRENT FACILITY 00:14 Mo
09/14/201207:22  09/14/2012 07:22 BMSPatient, Four B3087 M ADMISSIONS 00:11 o
BMS Home Icon Legend Information
Figure 100 - Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

£ Site Hom:

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/€di navailable Reazon Add/Edi Waiting Area Add/Delete
M " A - e h. A . . o 1o
EMS Notification Add/Edit vent Notification Add/ BMS con Legend
Facility Setting i nfigur Icons View Audit Log
o it/Delote Users w_um:\'?g_m Contingency Settings
Background Processors

Evacuation: ON® OFF C Subm@

WORKSTATION

DATE/TIME Mon Sep 17 2012 74138 PN
FAQUTY

DATE/TIME Mon Sep 17 2012 11:41 A0
VISN 1

REGION 4

Figure 101 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
BMS Home Icon Legend Information

Figure 102 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Local ¥ User Name bms Find |

Selected User Name Fullname

TESTARESOFT2\LocalBMSUsers

TESTARESOF T2\testBms testBmS

TESTARESOFT2\testBMS2 estBms2

TESTARESOFT2\testBMS3 testBMS3

| Selact | Cancel
=

4

Icon Legend nformation
Figure 103 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Beturn to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

[Select Existing NT User Nanﬂ

NT User Name TESTARESOFT2\testBMS3
Admin User? Yes v
Audit Log User? Yes v
Site User? Yes v
EMS User? No v
EMS Supervizor User? No v
DefaultRegion: 4
Default VISN: !
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes >
WRITE Access? Yas v
ithmd}
BMS Home lcon Legend Information

Figure 104 — Customize BMS facility site user rights

Modify the existing selections then click the Submit button to enter the new data into the system.

4.1.11.3 Deleting a BMS user for the current facility site
To delete a BMS user (cancel his/her rights) for the current facility site, follow the instructions below. From
the facility home page, click the Site Options link
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

VA BMS Test Environment - Updated August 13,

- Evacuation: ON - 0 New Events

2012 Logout

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
Lo tertacllity [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v |
Patient Transfer L -

Li Of Bed/
Entered [ — [ o— Patient Presenting Problem Ll Waiting Area
X Ward Required

09/14/201207:08  09/14/2012 07:08 BMSPatient, One B9876  F  LIVER FAILURE iy ADMISSIONS oo:25 [ ~
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 00:19 HNo
Edit Remove  09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six BE2976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8745 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information

Figure 105 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Pase

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

e Contingency Settings

Backeround Processors

Evacuation: ON® OFF O [Submit

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 106 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
Submit
BMS Home Icon Legend Information

Figure 107 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Local ¥ User Name bms | Find |
Selected User Name Fullname
TESTARESOF T2\LocalBMSUsers
TESTARESOFT2\testBMS testBMS
TESTARESOF TZ\testims2 testims2
TESTARESOF T2\testBMS 3 testBMS3
Sel | G
Select J Cancel

BMS Home informaticn

Figure 108 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name:

NT User Name TESTARESOFT2\testBMS3
Admin User? Yes v
Audit Log User? Yes v
Site User? Yes v
EMS User? No v
EMS Supervisor User? No by
DefaultRegion: 4
Default VISN: 1
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes b
WRITE Access? Yes v
BMS Home Icon Legend Information

Figure 109 — Customize BMS Facility Site User Rights
Select “No” for all the available options the press the Submit button to enter the data into the system.

4.1.12 Background Processors Page

From the Bed Board Site Configuration page, click the Background Processors link to display the following
page.
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Return to Admin Page
Background Processors - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Whiteboard Report

Current Scheduler: 6 AM - CST

Add/Update Scheduler: | Select A Scheduler [+]

Save Scheduler

Patients Pending Bed Placement List

Current Scheduler: Method: MDV/S - Scheduler: 6 AM - CST
Add/Update Method: Select A Method [+]
Add/Update Scheduler: | Select A Scheduler [+]

Save Scheduler

|Cancel
bttt

BMS Home lcon Legend Information

Figure 110 - Facility Background Processors

The options available in this screen allow the administrator user to manage the schedulers which collect
data for the Whiteboard report and for the Patients Pending Bed Placement list.

In the Whiteboard report area the Current Scheduler field will display the name of the scheduler that is
currently used to collect data for the Whiteboard report. To select another scheduler use the arrow button
of the Add/Update Scheduler field to display the available schedulers, select the one you want to use and
press the Save Scheduler button.

In the Patients Pending Bed Placement list area the Current Scheduler field will display the name of the
scheduler that is currently used to generate the local Facility Patients Pending Bed Placement List entries for
the VistA Scheduled Admissions due for the current day. From the Add/Update Method drop down select
the connection method (at this time only select “MDWS”) associated with the scheduler you want to use. To
select a new scheduler use the arrow button of the Add/Update Scheduler drop down, to display the
available schedulers, select the one you want to use and click the Save Scheduler button. Under normal
circumstances this is only scheduled to run once a day in the mornings.
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If your facility does not want VistA Scheduled Admissions automatically added to the Facility Patients
Pending Bed Placement list, use the arrow button of the Add/Update Scheduler drop down and select
“Delete Scheduler”, and click the Save Scheduler button.

Return to Admin Page

Background Processors - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Whiteboard Report

Current Scheduler: 6 AM - CST

Add/Update Scheduler: | Select A Scheduler E]

Save Scheduler

Patients Pending Bed Placement List

Current Scheduler: Method: MD\/S - Scheduler: 6 AM - CST
Add/Update Method: Select A Method [~]
Add/Update Scheduler: | Select A Scheduler [+]
|Select A Scheduler
|6 AM - CST
|Every 1 Hour

|Every 1 Minute
|Every 12 Hours
|Every 2 Hours
|Every 4 Hours

|Every 5 Minutes
|Every 6 Ho Cancel
Delete Scheduler

BMS Home lcon Legend Information

Figure 111 - Facility Background Processors

4.1.13 Patient Waiting Areas Page
From the facility home page, click the Site Options link.
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VA BMS Test Environment - Updated August 13, 2012 Logout
Workstation: 3:35:17 PM Bed Q
Facility: 7:33 AM Management ‘
Return to VISN Network Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census! | 12% Evacuation: ON 0 New Events Ward Whiteboard

Reports...

Ward Occupancy Select Ward Group: | All v Bed Status: ‘ All

Bed Groupings Select Type Group: | All v Select View: | REPORT

Scheduled Admissions Next: | % viz Days

Patient Movement Quick Date: | Today v | Transaction Bed: | All

Other Reports Select Report:

Bed Summary Report v|

Patients Pending Bed Placement: Current

Add New Add Interfacility
Patient Transfer

Edit  Remove

[Current] [Past 30-Days] [Past 60-Days| [Past 90-Days| View: :Standard v

@

Type Of Bed/

Presenting Problem Waiting Area

Ward Required

09/14/2012 07:08 09/14/2012 07:08 BMSPatient, One B3876 F LIVER FAILURE & ADMISSIONS 00:25 - No
Edit Remove 09/14/201207:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 00:19 HNo
Edit Remove  09/14/201207:16 09/1472012 07:16 BMSPatient, Six BE976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BS8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B2765 F CURRENT FACILITY 00:14 No
Edit Remove 09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

BMS Home Icon Lepend Information

Figure 112 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

107

Bed Management Solution (BMS) v1.6

User Guide

April 2016



Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK|

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Are%[%dd/ Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 113 - Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Area

Text: ‘

| Cancel

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Delet= EM ROOM

Figure 114 - Patient Waiting Areas
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This is where you will add the locations for patients pending bed placement. You may decide to list only
outside facilities. Some sites have chosen to list internal areas like the Emergency Room, Recovery or
Procedure Area, and Clinic.

The options in the upper part of the screen allow the administrator user to define/add a new waiting area in
the system and to decide whether the patients waiting in the new area will appear in the national list of
patients pending bed placement (the National option top center of the page). Non-editable waiting areas
will be pre-defined for national tracking.

The list in the lower part of the screen presents the waiting areas already defined in the system. The links
Edit and Delete to the left of each entry in the list allow the administrator user to modify the name of the
selected waiting area or to delete the entry from the system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.13.1 Adding a Waiting Area
To add a waiting area, follow the instructions below.

From the facility home page, click the Site Options link.

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 v | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v
Other Reports Select Report: | Bed Summary Report v Submit]

Patients Pending Bed Placement: Current
Add New Add Interfacility

Currem Past 30-Days| jPast 60-Days| [Past 90-Days View: | Standard v
Patient Transfer ] - ] F’ ) ][ ! ]
Wait
f Bed/ s
Entered Requested Removed Presenting Problem VP8 OF Be Waiting Area ™ cLe
Ward Required (h ) Alerl
(h)
09/14/2012 07:08 09/14/2012 07:08 BMSPatient, One B3676 F LIVER FAILURE & No
Edit Remove  09/14/2012 07:09 0971472012 07:09 BMSPatient, Two B7654 SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/201207:14 09/1472012 07:14 BMSPatient, Seven B5765 F RESP ADMISSIONS 00:19 No
Edit Remove 09/14/201207:16 09/14/2012 07:16 BMSPatient, Six B837¢ M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove 09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B876S5 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information
Figure 115 - Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit

BMS Orderable Items Add/Delete

Discharge Appt Clinics Add/Delete

EMS Notification Add/Edit Event Notification Add/Edit
Facility Setting Site Configurable lcons
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

Backeround Processors

| Waiting Arei Add/Delete |

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012
FACILITY

DATE/TIME Mon Sep 17 2012
VISN 1

REGION 4

Figure 116 — Selecting Waiting Area Add/Edit

7:51:15PM

11:51 AM

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Text: [OUTPATIENT WAITING AREA

ADD Area

7‘ Cancel|

wurrent yvaiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Delet= EM ROOM

BMS Home

Figure 117 — Adding a Waiting Area
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In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Current Waiting
Areas list.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK
ADD Area

Text:
Current Waiting Areas
o Waiting Area Name:
ADMISSIONS

CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

Edit Detete EM ROOM

Edit Delet= OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 118 — Waiting Area Added to the List

4.1.13.2 Editing a Waiting Area
To edit the name of an existing waiting area, follow the instructions below. From the facility home page,

click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

Facility Diversion: NONE Census| | 12%

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON -

Logout

0 New Events

Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: | All v |
Bed Groupings Select Type Group: iAII :I | Select View: | REPORT 7\;
Scheduled Admissions Next: | 7" ;; Days
Patient Movement Quick Date: | Today - ; Transaction Bed: | All vr‘
Other Reports Select Report: 1 Bed Summary Report v |
Patients Pending Bed Placement: Current
Add N Add Interfacili i =
s edly [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v|

Patient Transfer

I. . ;

Presenting Problem

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit Remove  09/14/2012 07:19
Edit Remove  09/14/201207:22

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876
BMSPatient, Two B7654
BMSPatient, Seven BE765
BMSPatient, Six B8976
BMSPatient, Five BE943
BMSPatient, Three B8765
BMSPatient, Four B9087

LIVER FAILURE

RESP

PSYCH

J::gq:‘td Waiting Area
iy ADMISSIONS oo:25 [ ~
SCHEDULED ADMISSIONS 00:24 No
ADMISSIONS 00:19 o
EMERGENCY ROOM 00:17 Yo
bas ADMISSIONS 0:16 10 Mo
CURRENT FACILITY 00:14 Yo
ADMISSIONS 00:1 Yo

Figure 119 — Selecting Site Options

BMS Home Icon Lepend

Information

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration:

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Are%DAdd/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settinas

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 120 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKT!

ADD Area

Text: ii

CAMPUS (BRK)

| g Cance

Current Waiting Areas

ADMISSIONS

CLINIC

CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION

RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS
it alata EA ROOM

EdE Detet=  OUTPATIENT WAITING AREA

Figure 121 - Selecting Waiting Area for Edit
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Selecting the Edit link will display the Waiting Areas: Edit page as in the following image.

Return to Waiting Area Page

Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Edit

CURRENT: CHANGE TO:
OUTPATIENT
TEXT: WAITING MAIN OUTPATIENT WAITING AREA
AREA k

Submit| [Cancel

Figure 122 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the waiting area then press the Submit button. A
confirmation message will be displayed and the waiting area with the new name will be displayed in the

Current Waiting Areas list.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
VACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS
Eitnaiaia EAL ROOM

| £dit Delet=  MAIN OUTPATIENT WAITING AREA I

BMS Home Icon Legend Information

Figure 123 — Waiting Area Edited

4.1.13.3 Deleting a Waiting Area
To delete a waiting area defined for the current facility, follow the instructions below.

From the facility home page, click the Site Options link.
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VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl | 12% - Evacuation: ON - 0 New Events
Reports...
Ward Occupancy Select Ward Group: E v Bed Status: ‘ All v’
Bed Groupings Select Type Group: | f\ll s Select View: EEPE)RT v
Scheduled Admissions Next: 7v Days
Patient Movement Quick Date: [ Today B ; | Transaction Bed: | All 7v:
Other Reports Select Report: ‘ Bed Summary Report V!

Patients Pending Bed Placement: Current
Add New Add Interfacility

e S [current] [Past 30-Days] [Past 60-Days] [Past 90-Days] View: | Standard v
I. S T i B?d/ .
X Ward Required
Edit Remove  09/14/2012 07:08 09/14/2012 07:08 BMSPatient, Cne B3876 F LIVER FAILURE ADMISSIONS
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS. 00:19 HNo
Edit Remove  09/14/201207:16 09/14/2012 07:16 BMSPatient, Six BE976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8343 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three BS8745 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

BMS Home Icon Legend Information

Figure 124 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK|

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Arei[%dd/Delete

BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 125 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKT! AMPUS (BRK)

Text: | | [cancel

Current Waiting Areas

ADMISSIONS

CLINIC

CURRENT INPATIENT BED
CURRENT FACILITY

EMERGENCY ROOM
EVACUATION

RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

Edit MEEE MAIN OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 126 — Select a Waiting Area for Deletion
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Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Waiting Area Page
Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Delete
Record: MAIN OUTPATIENT WAITING AREA

Are you sure you want to delete this Waiting Area?

[Detete Record] [Never Mind And Return To Listing

Figure 127 — Deleting a Waiting Area
Click the Delete Record button to delete the waiting area from the list.

4.1.14 Bed Board Module Activation and Configuration Page
From the Bed Board Site Configuration page, click the Bed Board Module Enable/Disable link to display
the following page

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharee Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

By

Backeround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 128 — BMS Bed Board Site Configuration Bed Board Module Enable/Disable Screen
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Return to Admin Main Page

Bed Board Module Activation and Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Bed Board Module Place In Use? Add / Update
Select a Module v No v
Module Item Name Currently In Use
Admission Orders Flag Yes
Anticipated Discharge Flag Yes
Discharge Appointments Flag Yes
Discharge Orders Flag Yes
EMS Bed Cleaning Flag Yes
Transfer Orders Flag Yes

BMS Home lcon Legend Information

Figure 129 — Bed Board Module Activation and Configuration

The options available in this screen allow the administrator user to manage the on/off status of the Bed
Board modules.

The options in the upper part of the screen allow the administrator user to place in use or disable one of the
Bed Board modules defined in the system.

The list in the lower part of the screen presents the Bed Board modules defined in the system and their
status.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.14.1 Activating a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed Board
Module to display a list of available modules and select the module you want to activate. Then from the
Place in Use? field, select “Yes” then click the Submit button.

4.1.14.2 Disabling a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed Board
Module to display a list of available modules and select the module you want to disable. Then from the
Place in Use? field, select “No” then click the Submit button.

4.1.15 Bed Management Board Icons Page
From the Bed Board Site Configuration page, click the BMS Icon Legend link to display the following page.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKT!

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

U Contingency Settings

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 130 — BMS Bed Board Site Configuration BMS Icon Legend Screen
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@ itp/heeveahd8/lconlegend
File Edt View Favorites Tools Help

% [ Suggested Sites v &) Web Stice Gallery v

o v Y g v Pagev Safetyv Toolsv g~

Return to Previous Page

Application Icons

Bed Out Of Service (Vista) Room Bed Symbol
8ed Out Of Service (BedBoard) Numi (Met)
Bed In Isolation Numi (Not Met)

Discharge Ordered Numi (Not Reviewed)

Anticipated Discharge Similar/Same Name

FEOREBEE

Interward Transfer Bed Hold

REEREesl 0

Patient Symbol

- Flu Risk i =) Shared Bathroom (Room)
¥  slipand Fall Risk ol ¥ Telemetry (Patient)

B Flight Risk P Telemetry (Room)

b Restraint s} E Lift Equipment (Room)

ﬁ'_ Caution Risk ! g Close Observation (Patient)
& 234 Observation i ) B8 \/omen's Program (Room)
= PICC o R Respiratory Therapy (Patient)
8]  suicide Risk % BZ  seizure Precautions

B Negative Pressure (Room)

B bweboxt M Bleex

- Blue Arrow . Blue Diamond

‘ Blue Caution . Blue Heart

B Blecicle @ Greencircte

Bed Management Board Icons

Ward Whiteboard Status Icons

EREERE

[

e

» Bed Needs Cleaning Icon
(4 Cleaning Bed Icon
@] Bed Cleanad icon
a EMS Notified Icon

B Stretcher (Patient) (EM) !
\/heelchair Bound (Patient) (EM) sl
Ventilator (Patient) (EM) 7
B uftequipment (Patient) (EM) L
Oxygen (Patient) (EM) b d
B evacuate (patient) (eM) e w
E Negative Pressure (Patient) (EM) '_
B onetoOne (patient) (Em) |

Orange Circle
M orangestar
B redstop

Figure 131 — Bed Management Board Icon Legend Page

The page presents the icons that can be used throughout the application, their corresponding significance
and the application element to which they can be attached (patient, room/bed). The icons are grouped
according to area of the application where they are likely to be used and the type of information they
convey: Application Icons (System and Bed Cleaning Status), Ward Whiteboard Status Icons (Standard and

Emergency Management) and Site Configurable Icons.

4.1.16 Audit Log Report Page

From the Bed Board Site Configuration page, click the Audit Log Report link to display the following page.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

U Contingency Settings

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 132 — BMS Bed Board Site Configuration / View Audit Log Screen

Return to Admin Main Page Loszout

Audit Log Report

Select Report | Standard Icons vl REGION |Region 4 Hv
Standard Icons k _
VISN | site Configurable Icons » srTE |BRK - (V1SN 1) - vA BOSTC|(w
Facility Patients Pending Bed Placement List
FROM DATE | VISN Patients Pending Bed Placement List TO DATE {9/17/2012 11:55:59 PM |
Staff Assignment ;
{4 1 Jorrib bi & |Find pnest - @
ICON IMAGE NAME  |ICON NAME ACTIVE |PUBLISHED|TYPE: SHORT LONG COMMENT MOUSE OVER |CREATED BY DATE
CATEGORY PATIENT |(DESCRIPTION |DESCRIPTION TEXT
OR
BED/ROOM
<) %

Figure 133 — Audit Log Report

The Audit Log reports present information about what users have performed what actions in different areas

of the application (such as icons, pending bed placements or staff assignment). See the following sections
for details on each report.
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4.1.16.1 Standard Icons Report
The Standard Icons Report presents information about the usage of the standard icons within the system.

In the Audit Log Report page use the Select Report field to select the Standard Icons report, then select

Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View

Report button. The image below presents an example of a Standard Icons Report

Return to Admin Main Page

Standard Icons Report

Logout

Select Report | Standard Icons v |  REGION |Region 4 [~
VISN VISN 1 s SITE [BRK - (vISN 1) - VA BOSTC|[w
FROM DATE  [9/1/2012 12:00:01 AM TO DATE [9/17/2012 11:55:55 PM
1 of2?2 b ki Find | Next = BLENT
ICON IMAGE NAME ICON NAME ACTIVE |PUBLISHED|TYPE: SHORT LONG COMMENT MOUSE OVER |CREATED BY
CATEGORY PATIENT |DESCRIPTION |DESCRIPTION TEXT
OR
BED/ROOM
Application Icons| B | BedNeedsClesning.png Bed Needs True  [True Bed Needs Bed Needs Bed Needs System
Clesning Clesning lcon Cleaning lcon Clesning
Application Icons| 4| CleaningBed.ong Clesning Bed [True  [True Cleaning Bed  |Cleaning Bed Clesning Bed  [System
lcon lcon
Applicstion Icons| #]|BedCleaned.ong Bed Clesned  |True  [True Bed Clesned  |Bed Cleaned Bed Clesned  |System
lcon lcon
Application Icons| & |EMSNotified.png EMS Notified  [True  |True EMS Notified  |EMS Notified EMS Notified  |System
lcon Icon
Applicstion lcons = BedOutOfService(Vista).png Bed Out Of True True Bed Out Of Bed Out Of Bed Out Of System
Servios Vista Servios (Vista) Servioe [Vista) Service (Vista)
Application Icons| £ |BedOutOfService(BedBosard).png [Bed Out Of True  [True Bed Out Of Bed Out Of Bed Out Of System
Servios Service Servics Servios
BedBosrd (BedBoard) {BedBosrd) (BedBoard)
Applicstion Icons| 235 BedInlsclation.png Bed In Isolstion |True True Bed In Isclation |Bed In Isolation Bed In Isolation |System
Applicstion lcons ﬁ DischargeCrdered. png Discharge True True Discharge Discharge Discharge System
Ordered Ordered Ordered Ordered
Application lcons @ AnticipstedDischarge.png Anticipated True Trus Anticipsted Anticipsted Anticipsted System
Discharge Discharge Discharge Discharge
Application lcons m Interward Transfer.png Interwsrd True True Interward Interward Interward System
Transfer Transfer Transfer Transfer
Application Icons 'P PatientSymbol.png Patient Symbol |True True Patient Symbol |Pstient Symbol Patient System
Application Icons RoomBedSymbol.png Reoom Bed True True Room Bed Room Bed Room Bed System
Figure 134 - Standard Icons Report
For each entry the following data is available:
Table 12 - Standard Icons Report Parameters
Column Description
Icon Type The type of icon: can be either application, ward whiteboard icons or emergency icons.
(Ilcon image) The icon image.
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
Published If the icon has been published.
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Column

Patient or RoomBed

Description

If the icon is used to flag a patient or a room or a bed.

Short Description

The short description of the icon entered in the Icon Short Description field in the Edit Icon
page.

Long Description

The long description of the icon entered in the Icon Long Description field in the Edit Icon
page.

Comment

Any comment entered in the Comments field in the Edit Icon page.

Mouse Over Text

The text entered in the Mouse Over Text field in the Edit Icon page.

Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.

4.1.16.2 Site Configurable Icons Report
The Site Configurable Icons Report presents information about the usage of the site configurable icons

within the system.

In the Audit Log Report page use the Select Report field to select the Site Icons report, then select Date
from/Date to determine the time interval for the report, the Region, VISN and Site and press the View

Report button. The image below presents an example of a Site Configurable Icons Report.

Return to Admin Main Page

Logout

Site Configurable Icons Report

Select Report | Site Configurable Icons v REGION Region 4 v
VISN VISN 1 v SITE BRK - (VISN 1) - VA BOSTC||»
FROM DATE 9/18/2012 12:00:01 AM TO DATE |9/18/2012 11:59:59 PM
i |1 oft Fi A -
Icon FACILITY IMAGE NAME ICON NAME ACTIVE |PUBLISHED |TYPE: DESCRIPTION [COMMENT MOUSE OVER |CREATED BY DATE
CATEGORY PATIENT TEXT
OR
BED/ROOM
Site VA BOSTON 4ll|Blus Box.png ISCLATION Trus Trus P blue rectangle BLUE ROCM BLUE RCOM softinfo\hmcomplus a8z
Configurable HEALTHCARE ISCLATION ISCLATION 7:30:18
lcon SYSTEM,
BROCKTON
CAMPUS
< >
BMS Home lcon Legend Information

Figure 135 — Site Icons Report

For each entry the following data is available:
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Table 13- Site Icons Report Parameters

Column Description
Icon Type The type of icon: can only be Site Configurable Icon.
Facility The name of the facility for which the icon has been configured and used.
(Icon image) The icon image.
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
Published If the icon has been published.
Type: Patient or If the icon is used to flag a patient or a room or a bed.
RoomBed
Description The description of the icon as entered in the Icon Description field in the Edit Icon page.
Comment Any comment entered in the Comments field in the Edit Icon page.
Mouse Over The text entered in the Mouse Over Text field in the Edit Icon page.
Text
Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.

4.1.16.3 Facility Patient Pending Bed Placement List Report
The Facility Patient Pending Bed Placement List Report presents information about what users have
performed what actions on a facility pending bed placement list.

In the Audit Log Report page use the Select Report field to select the Facility Pending Bed Placement List
report, then select Date from/Date to determine the time interval for the report, the Region, VISN and Site
and press the View Report button. The image below presents an example of a Facility Patient Pending Bed
Placement List Report.
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Return to Admin Main Page

Logout

Facility Patients Pending Bed Placement List Report

Select Report | Facility Patients Pending Bed Placement List ¥ REGION |Region 4 v
VISN VISN 1 v SITE BRK - (VISN 1) - VA BOSTC||w

FROM DATE S/18/2012 12:00:01 AM TO DATE |9/18/2012 11:59:53 PM

§ {1 of 1 ; ‘ Find | Next A -
FACILITY PATIENT PROBLEM BED REQ BED DATE TYPE OF BED WAITING AREA FEE CONTRACT AUTH. SERV. REC. REASON
WARD DISPOSITION FEE FEE
VA BOSTON B-7865 ADMISSIONS Non-Acute Yes Yes Cardiology
HEALTHCARE
SYSTEM, BROCKTON
CAMPUS
CHEST PAINS CARDIO

Figure 136 — Facility Patient Pending Bed Placement List Report
For each entry the following data is available:

Table 14 - Facility Patient Pending Bed Placement List Report Parameters

View Report

COMMENTS

COLUMN DESCRIPTION
Facility The name of the VA facility.
Patient The code of the patient.
Problem The problem for which the patient needed treatment.
Bed The bed assigned to the patient.

Req Bed Date

The date when the bed was requested for the patient.

Type of Bed Ward

The type of bed/ward requested for the patient.

Waiting Area

The waiting area where the patient has been placed.

Fee Disposition

The fee disposition associated to the patient.

Contract Fee

The contract fee.

Auth. Fee The authorization to use the fee.

Serv. Rec. The type of service requested according to the patient’s problem.
Reason The reason for using the fee.

Comments Any comments entered in the Comments field.

Created by The user who created the event.

Date The date and time when the event was created.

Event Type The type of event.
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4.1.16.4 VISN Patient Pending Bed Placement List Report
The VISN Patient Pending Bed Placement List Report presents information about what users have performed

what actions on a VISN pending bed placement list.

In the Audit Log Report page use the Select Report field to select the VISN Patient Pending Bed Placement
List report, then select Date from/Date to determine the time interval for the report, the Region, VISN and
Site and press the View Report button. The image below presents an example of a VISN Patient Pending Bed

Placement List Report.

Return to Admin Main Page Logout —
VISN Patients Pending Bed Placement List Report
Select Report | VISN Patients Pending Bed Placement List ¥ REGION Region 4 v
VISN VISN 1 v SITE BRK - (VISN 1) - VA BOSTC||»
FROM DATE 9/1/2012 12:00:01 AM TO DATE |9/18/2012 11:59:59 PM
{ |1 of 1 Fin ext t‘, - -
FACILITY VisN PATIENT ERA CONTRACT DIAGNOSIS CURRENT LOCATION LOC. ADM. COMMENTS SPECIALTY REQ. ADM.
DATE DATE
VA BOSTON 1 B-9876 OTHER No 9/12/2012 Cardiology 9/13/2
HEALTHCARE 11:00:00 PM 11:00:00
SYSTEM, BROCKTON
CAMPUS
Afghanistan
VA BOSTON 1 B-56843 OTHER No HOME 9/13/2012 Cardiology 9/13/2
HEALTHCARE 11:00:00 PM 11:00:00
SYSTEM, BRCCKTON
CAMPUS
VA BOSTON 1 B-4523 Kosovo Yes 9/12/2012 Cardiology 9/12/2
HEALTHCARE 11:00:00 PM 11:00:00
SYSTEM, BROCKTON
CAMPUS
VA BOSTON 1 B-8765 Yemen Yes 9/13/2012 Cardiology 911372
HEALTHCARE 11:00:00 PM 11:00:00
SYSTEM, BROCKTON
CAMFUS
Neurology
< >
Figure 137 — VISN Patient Pending Bed Placement List Report
For each entry the following data is available:
Table 15 - VISN Patient Pending Bed Placement List Report Parameters
COLUMN DESCRIPTION
Facility The name of the VA facility.
VISN The VISN where the VA facility is located.
Patient The code of the patient.
ERA The period of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
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CoLUMN DESCRIPTION
Diagnosis The diagnosis for which the patient requests admission to the community hospital.
Current location The name of the community hospital where the patient is currently being treated
Location Adm. Date The date when the patient has been admitted in the selected location.
Comments Any comments entered in the Comments field.
Specialty The treating specialty corresponding to the type of need.
Req. Adm. Date The date when the patient should be able to be admitted to the VA facility.
Created by The name of the user who created the event.
Date The date and time when the event has been created.
Event Type The type of the event.

4.1.16.5 Staff Assignment Report
The Staff Assignment Report presents information about what users have assigned staff personnel to the
beds in the wards of a facility.

In the Audit Log Report page use the Select Report field to select the Staff Assignment report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of a Staff Assignment Report.

Return to Admin Main Page Logout
Staff Assignment Report
Select Report | Staff Assignment v REGION Region 4 v
VISN VISN 1 v SITE BRK - (VISN 1) - VA BOSTC|[»
FROM DATE 9/1/2012 12:00:01 AM TO DATE |9/18/2012 11:59:59 PM
{ |1 Jof1 - Find | Next e, ~ &
WARD BED STAFF PATIENT CREATED BY DATE EVENT TYPE
CARDIO Cardio_Bed_01 NURSE1 softinfo\hmcomplus 9/13/2012 3:58:46 PM Inserted
CARDIO Cardio_Bed_03 NURSE 3 B-7865 softinfo\hmcomplus 9/18/2012 7:30:59 AM Inserted
NEURO Neuro_Bed_04 NURSE 1 softinfo\nmcomplus 9/17/2012 12:17:28 PM Inserted

Figure 138 — Staff Assignment Report
For each entry the following data is available:

Table 16 - Staff Assignment Report Parameters

COLUMN DESCRIPTION
Ward The ward where the bed is.
Bed The code of the bed.
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COLUMN DESCRIPTION

Staff The name of the person assigned to the bed.

Patient The code of the patient occupying the bed.

Created by The name of the user who created the event.

Date The date and time when the event has been created.
Event Type The type of the event.

4.1.17 Contingency Settings
The Contingency Settings page allows the user to set up network storage area to backup an image of the
current Ward Whiteboard for BMS contingency planning.

The Contingency Settings page is displayed as in the following image.

Return to Admin Main Page

Contingency Settings - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward

Whiteboard Report Path
Group

CARDIO Wcardio-pc\WhiteboardFolder

NEURO  Wineuro-pciWhiteboardFolder

Save

EMS Home lcon Legend Information

Figure 139 - Contingency Settings Page

A list of wards defined for the current facility is displayed. Enter the path for the Whiteboard Report then
press the Save button.

Note: If a ward selected for the Whiteboard Contingency Report has any of the following special characters:

(/\:*?"<>])

then these special characters will be replaced with a

« n

in the saved file.

Note: The Whiteboard Report Path must be a valid network share with the correct rights/permissions
assigned. If you have questions contact your local facility IS administrator for help. For detailed instructions
on setting up a shared network storage area, see the BMS Technical Manual, WHITEBOARD SNAPSHOT
CONFIGURATION section.

4.1.18 Evacuation On/Off
In the Bed Board Site Configuration page the option Evacuation On/Off is available as in the following
image.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

U Contingency Settings

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 140 — Evacuation On/Off

In case of emergency the user can set the Evacuation option to ON: this will cause the facility home page to
be displayed as in the following image.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012 Logout

Facility Diversion: NONE Census| | 12%

Reports...

Ward Occupancy

Bed Groupings

Scheduled Admissions

Patient Movement

Other Reports

VA BOSION HEAL IHCARE SYSIEM, BROCKION CAR PUS (BRK)

- Evacuation: ON

Select Ward Group: [ Al

Select Type Group: | All

v

v

Next: | 7 & | Days

Quick Date: | Today

Select Report: | Bed Summary Report

v

v

Add New

Patient Transfer

RequeStEd j

Add Interfacility

Patients Pending Bed Placement: Current

[current] [Past 30-Days| [Past 60-Days| [Past 90-Days|

sl @
Management
Solution ﬁ
0 New Events Ward Whiteboard Site Options
Bed Status: | All v
Select View: | REPORT v
Transaction Bed: | All v| [subm
Submit
View: | Standard v |

Type Of Bed/

Presenting Probl Waiting A

I. resenting Problem | | C | ired aiting Area

Edit Remove  09/14/201207:08  09/14/2012 07:08 BMSPatient, One B3876  F  LIVER FAILURE paid ADMISSIONS oo:25 [ ~
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove | 09/14/201207:14 || 09/14/2012 07:14 BMSPatient, Seven BS765 RESP ADMISSIONS 00:19 to
Edit Remove 09/14/201207:16  09/14/2012 07:16 BMSPatient, Six BSST6 M EMERGENCY ROOM  00:17 Yo
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BE943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove 09/14/201207:19  09/14/2012 07:19 BMSPatient, Three B9765  F CURRENT FACILITY 00:14 No
Edit Remove 09/14/201207:2  09/14/201207:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 Yo

BMS Home Icon Lepend Information

Figure 141 - Facility Home Page - Evacuation On

All the patients admitted in the current facility and for whom the Evacuation Patient option has been

selected will be placed in the Pending Bed Placement List.

4.2 Site Users

The site users have access to the following pages:

Facility Home page

Facility Diversion page

Events page

Ward Whiteboard Home page;

Ward Whiteboard page

4.2.1 The Facility Home Page

After logging in the BMS application the home page of the current facility is displayed as in the following
image.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012 Logout

Facility Diversion: NONE Census| | 12%

Reports...

Ward Occupancy

Scheduled Admissions

Patient Movement

Bed Groupings

Other Reports

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON -

Select Ward Group: [ All v
Select Type Group: ‘ All v
Next: | 7 » | Days

Quick Date: | Today v

Select Report: | Bed Summary Repoﬁ v”

Add New
Patient

Edit Remove
Edit Remove
Edit Remove
Edit Remove
Edit Remove
Edit Remove

Add Interfacility
Transfer

I. . I

09/14/2012 07-08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

Patients Pending Bed Placement: Current

[current]

[Past 30-Days| [Past 60-Days] [Past 90-Days|

09/14/2012 07:08
09/14/2012 07:09
09/14/2012 07:14
09/14/2012 07:16
09/14/2012 07:17
09/14/2012 07:19
09/14/2012 07:22

BMSPatient, One B3876 LIVER FAILURE
BMSPatient, Two B7654
BMSPatient, Seven B8765  F RESP
BMSPatient, Six B8976 M

BMSPatient, Five B8543 F PSYCH

BMSPatient, Three BS8765 F
BMSPatient, Four B9S087 M

Presenting Problem

o
Management
Solution ﬁ
0 New Events Ward Whiteboard Site Options
Bed Status: | Al v| (submif
Select View:| REPORT v/
Transaction Bed: | All v | [submit
Submit
View: | Standard v

\J:::szq:rdeld Waiting Area
ADMISSIONS
SCHEDULED ADMISSIONS
ADMISSIONS
EMERGENCY ROOM

pa ADMISSIONS
CURRENT FACILITY
ADMISSIONS

Figure 142 — VA Facility Homepage

BMS Home Icon Legend Information

The home page allows the administrator user to organize their admission/ discharge operations for the day

by presenting the list of patients pending bed placement for a bed and a set of reports offering information

about the status of the beds in the current facility.

The Integrated Sites dropdown field at the top center of the screen will only be available for sites for which

sister sites have been defined. (For details on how to define sister sites see the sections 3.9.5 Edit Sister

Sites and 3.9.4 Edit BMS Facility Settings Page) The Integrated Sites field allows the user to switch between

sister sites.

Workstation: 3:28:24 AM

Facility: 4:28 PM

NOTICE: Due to security changes ALL users should access BMS with URL: https://

Integrated Sites:
Pick a different site

Return to VISN Network "
Pick a different site "ON d
EDITH NOURSE ROGERS MEMORIAL VETERANS HOSPITAL

Facility Diversion: YES  Census

25%

Figure 143 — Selecting from the available integrated sites
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The Facility Diversion link in the upper left corner of the page allows the user setup a list of facilities or
Emergency Departments (ED) that are not accepting patients due to insufficient resources or facility issues.
For details on the Diversion screen and the available options see 3.2.2. The Facility Diversion Page.

The Census field provides information on the percentage of occupied beds out of the total beds available.

The ladybug button * in the upper right corner of the page is a link to an internet site that will provide
information regarding the help desk process.

The green information button 0 in the upper right corner of the home page: This Icon links the user to
VA's SharePoint System which has available information related to the project consisting of but not limited
to point of contact information, sample documents, FAQs, and training instructions.

Additional information, details and configuration options are available in the screens - New Events, Ward
Whiteboard, and Site Options — which can be accessed by clicking the corresponding links in the upper part
of the screen.

The name of the current facility is displayed in the header while the central part of the home page, under
Reports title, presents the reports that can be generated for the current facility.

For each report, several criteria are available, to generate the report, the user can select the desired criteria
from the drop-down boxes and press the Submit button.

For details on the reports and the available options, see the Reports sections of the current chapter of this
guide.

The lower part of the screen displays a list of patients pending bed placement.

The Add New Patient link allows the site user to add a new patient to the pending bed placement list. The
Add Interfacility Transfer link allows the site user to register an interfacility transfer.

The buttons Current, Past 30-Days, Past 60-Days, Past 90-Days allow the site user to filter the patient list
according to waiting time but will also include patients who have been removed from the list. Clicking the
Current button will display a list of patients entered in the pending bed placement list and who have not
been removed.

The display of the list can be customized from the View drop-down field according to the following criteria:
e Standard
* Fee Utilization

e Patient Flow
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In-House.

Workstation: 4:40:21 PM
Facility: 8:39 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012

Integrated Sites:
| Pick a different site

V |

Logout

Facility Diversion: NONE Census! 12%

Reports...

Scheduled Admissions

Patient Movement

Ward Occupancy

Bed Groupings

Other Reports

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

- Evacuation: ON

Select Ward Group: | All

Select Type Group: | Al

Quick Date:

- 1 New Events Ward Whiteboard Site Options

v Bed Status: | All v

| Select View: | REPORT v |

Next: | 7 & | Days

Select Report: | Bed Summary Report

Today v Transaction Bed: | All v

v

Patients Pending Bed Placement: Current

A:‘:i:::w Add Tl:::ff:ility [current] [Past 30-Days] [Past 60-Days| [Past 90-Days| View: | Standard ||
[Fee Utilization
Patient Flow
Entered [ [ —— Patient Presenting Problem e Offed/ | Standard |
Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One B9876  F LIVER FAILURE bait ADMISSIONS or:31 [ v
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 01:30 No
Edit Remove = 09/14/201207:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 01:25 No
Edit Remove  09/14/201207:16 09/14/2012 07:16 BMSPatient, Six BES7é M EMERGENCY ROOM 01:23 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8943 F PSYCH & ADMISSIONS 01:22 9 No
Edit Remove  09/14/201207:19 09/14/2012 07:19 BMSPatient, Three BETES F CURRENT FACILITY 01:20 No
Edit Remove 09/14/201207:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS o1:17 No
Figure 144 — BMS Facility Patients Pending Bed Placement For A Bed View Screen
In the Standard view (image above), the following data is available for each patient in the list:
Table 17 — VA Facility Standard View Parameters
Column Description
Entered The date and time when the request for a bed was entered.
Requested The date and time when the bed is needed.
Removed The date and time when the patient has been removed from the list.
Patient The name of the patient.
SX The gender of the patient.
Presenting Problem The main reason a patient is seeking medical care.
Type of Bed/Ward The type of bed/ ward required according to the patient’'s problem.
Required
Waiting Area The waiting area where the patient is registered.
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Column Description
Wait Time The estimated waiting time.
Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting

list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less than
the value select (ex. 5 hours) then it will be displayed against a red background and the

nnaratar will know thev have tn 1irnanths find a had far that natiant

Community Living Center

If the patient is a resident in a Community Living Center or in house waiting for a bed at

(CLC)

the Community Living Center

When selecting the Fee Utilization view, the patient pending bed placement list is displayed as in the

following image.

Edit Remove
Edit Remove Undo

Edit Remove

06/20/2012 08:48
06/20/2012 10:49
06/20/2012 10:49

Acute | Contract

Treating Speciaity

EMSpatient, Four Neurology

06/20/2012 10:50 BMSpatient, Three Neurology

BMSpatient, Two Cardiology

Figure 145 — Patients Pending Bed Placement for a Bed — Fee Utilization View

In the Fee Utilization vie

Table 18 — VA Facility Fee Util

w, the following data is available for each patient in the list:

ization View Parameters

Column Description

Entered The date and time when the patient was added to the list of Patients Pending Bed
Placement for a Bed.

Removed The date and time when the patient has been removed from the list of Patients Pending Bed
Placement for a Bed = the patient has been admitted to a VA facility or removed from the
pending bed placement list due to one of the other reasons listed in the finalize section.

Patient The Name of the patient.

SX

The gender of the patient.

Treating Specialty

The treating specialty selected when the patient was added to the pending bed placement
list.

Fee The fee used to generate the bill for the services.

Reason The reason why a certain fee was used for the generation of the bill.

Acute A disease or disorder of rapid onset or short duration with distinct symptoms.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Fee Comments

Any comments relevant/justifying the selection in the Fee field.
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Column

Description

Wait Time Alert

The time interval after which an alert is raised. When the patient is added to the waiting list,
the user can enter in this field any value between 1-99. After saving the patient to the waiting
list the system begins the countdown: when the value in this field is less than the value select
(ex. 5 hours) then it will be displayed against a red background and the operator will know
they have to urgently find a bed for that patient.

CLC

If the patient is a resident in a Community Living Center or in house waiting for a bed at the
Community Living Center

When selecting the Patient Flow view, the patient pending bed placement list is displayed as in the

following image.

Entered
On List DT

06/20/2012 08::
06/20/2012 10:
06/20/2012 10::

dit Remove
Edit Remove Undo

Edit Remove

Wait
Anticipated Removed Last Edit Assigned S| Room/Bed Type Of Bed/ Time
Removal DT From List DT Done By To Room DT X| Assigned ‘Ward Required Alert

(h)

06/20/2012 08:48 softinfo\hmcomplus BMSpatient, Four Bé666
06/20/2012 10:49 BMSpatient, Three B1234
06/20/2012 10:49 BMSpatient, Two  B4444

48
49
49

06/20/2012 10:50 softinfo\hmcomplus.

softinfo\hmcomplus 06/20/2012 00:00 F No

Figure 146 — Patients Pending Bed Placement for a Bed — Patient Flow View

In the Patient Flow view,

Table 19 — VA Facility Patient

the following data is available for each patient in the list:

Flow View Parameters

Column

Entered on List DT

Description

The date and time when the patient was added to the list.

Anticipated Removal DT

This is the Bed Czar or Bed Controller expected date that the PT will be removed from
the pending bed placement list either by admission or another outcome.

Removed from List DT

The date and time when the patient has been removed from the list.

Last Edit Done by

The name of the user who last edited the entry.

Assigned to Room DT

The date and time when the patient has been assigned a room.

Patient

The name of the patient.

SX

The gender of the patient.

Room/Bed Assigned

The number of the room and of the bed that has been assigned to the patient.

Type of Bed/Ward

The type of bed/ward required for the particular ailment of that patient.

Required

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting
list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less
than the value select (ex. 5 hours) then it will be displayed against a red background
and the operator will know they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at

the Community Living Center.
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When selecting the In-House view, the patients patient bed placement list is displayed as in the following
image.

Edit  Remove 06/20/2012 08:48 04/20/2012 08:48 BMSpatient, Four Bé&ss M EMERGENCY RODM 2 [ v
it Remove 08202017 10:409 08/20/2017 10:45 BMSpationt, Two 84440 ¥ EMERGENCY ROOM or:a2 No

Figure 147 — Patients Patient Bed Placement for a Bed — In-House Patients View

The In-House view presents the patients for whom the In-House option has been selected when the patient
was added to the pending bed placement list. This is used for those patients already admitted to an
ward/bed/room but in need of a different level of care. For details see the section Adding a Patient to the

Patients Pending Bed Placement List. In the In-House view the data available for each patient is the same as

in the standard view, for details see the previous paragraphs.

The Edit and Remove links to the left of a patient line from the list, allow the site user to either edit the
details, or remove the entry from the list. Once a patient has been removed from the list an Undo link will
become available allowing the user to cancel the remove operation.

When adding a patient to the Patients Pending Bed Placement list (Add New Patient link in Patients Pending
Bed Placement for a Bed list) BMS will create an Admission Request for the selected patient. In order to
check if an Admission Order has been issued for a patient, access the New Events page and click the
corresponding link to display the reports.

Once a patient has been added to the Patients Pending Bed Placement list he/she can be assigned a bed in
a ward and receive the appropriate treatment. The bed assignment is done from VistA. When the patient
is admitted to the VA facility he/she can be removed from the list Patients Pending Bed Placement for a
Bed in two ways: manually, by clicking the associated Remove link or automatically (when he/she is
assigned a bed), if the option Auto-Removal Pending Bed Placement List option has been selected in the
Facility Setting page from Site Options.

After being admitted to a VA facility the patient can be either transferred to another VA facility (to a
different ward of different bed) or discharged. For a transfer operation a Transfer Order or a Patient
Movement of Type Transfer has to be registered in VistA. For the Discharge operation the following have to
be registered in VistA: Patient Appointment, Discharge Order and Patient Movement of Type Discharge.

The actions that the site user can perform in the facility home page are as follows: adding, editing the
details of an entry and removing entries from the Patients Pending Bed Placement list. In addition, the user
can also add an Interfacility Transfer and generate different types of reports.

4.2.1.1 Adding a Patient to the Patients Pending Bed Placement List
To add a patient to the pending bed placement list follow the steps presented below.
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From the facility home page, click the Add New Patient link in the Patients Pending Bed Placement area.

VA BMS Test Environment - Updated August 13, 2012 Logout
Workstation: 3:35:17 PM
Facility: 7:33 AM Managens;s ;i l)?]b Q
Return to VISN Network Solution Y=L
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Facility Diversion: NONE Census/ | 12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: l All v Bed Status: | All vr‘
Bed Groupings Select Type Group: ‘ All v Select View: | REPORT L]
Scheduled Admissions Next: }% J\ Days
Patient Movement Quick Date: | Today v Transaction Bed: | All |
Other Reports Select Report: ‘ Bed Summary Report - Submit]
Patients Pending Bed Placement: Current
dd;:::::imy [Current] [Past 30-Days] [Past 60-Days) [Past 90-Days) View: | Standard v

Type Of Bed/

Entered Requested Removed Patient Presenting Problem 5 Waiting Area
X Ward Required
Edit Remove  09/14/2012 07:08 09/14/2012 07:08 BMSPatient, One B3876 LIVER FAILURE ADMISSIONS 00:25 - No
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP. ADMISSIONS 00:19 HNo
Edit Remove  09/14/2012 07:16 09/1472012 07:16 BMSPatient, Six B2976 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BS8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove 09/14/201207:19  09/14/2012 07:19 BMSPatient, Three BS765  F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
EMS Home Icon Legend Information

Figure 148 — Adding a Patient to the Patients Pending Bed Placement List

Clicking the Add New Patient link will cause the following page to be displayed.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient {enter Last Name, or full SSN, or Last Initial & Last 4 SSN): iBIvISPATIEN:fi

[submit)  [Cancel and Return to Main Page]

BMS Home Icon Legend Information

Figure 149 — Add/Edit Patients to the Patients Pending Bed Placement in the VA Facility

Enter the patient’s last name, or the full SSN, or the last initial and last 4 SSN digits then click the Submit
button.

If there are several patients with the same last name the following page is displayed.
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Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN):

W@OOOOOOOOO

Name
BMSPatient, One
BMSPatient, Two
BMSPatient, Three
BMSPatient, Four
BMSPatient, Five

BMSPatient, Six
BMSPatient, Seven
BMSPatient, Eight
BMSPatient, Nine

BMSPatient, Ten

BMSPATIENT

SSN Date of Birth
000-12-9876 9/11/2012
000-89-7654 9/12/2012
000-90-8765 10/5/2012
000-76-9087 6/12/2012
000-78-8943 11/14/2012
000-76-8976 9/29/2012
000-67-8765 11/7/2012
000-45-7865 11/8/2012
000-78-4523 10/19/2012
000-90-5643 11/15/2012

[submit)

[Cancel and Return to Main Page)

|
Sex
Female
Male
Female
Male
Female
Male
Female
Male
Female
Male

BMS Home Icon Legend

Information

Figure 150 — Add/Edit Patients Pending Bed Placement — Select Patient

A list of all the patients with the last name entered is displayed. Select the patient you want to add then

press the Submit button to display the following page.
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Return to Main Page
ADD/EDIT Patients Pending Bed Placement for CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)

Entry Date/Time:

Patients Pending Bed Placement: Add Record
NAME (Last,First MI): APATIENT, TWO SSN: xxx-xx-0002 GENDER: FEMALE

Date/Time Bed Requested (Use "Projected Decision to Admin Time"):

Present Problem(Level of Care or Bed/\/ard needed):

Type of Bed/Ward:
Waiting Area:

Wait Time Alert:
Isolation Required:

Views:
In-House:

Community Living Center (CLC):

Evacuation Patient:

Disposition:
Contract?
Authorized?
Treating Specialty:
Reasons Using Fee:

Fee Comments:

Current Ward:

Current Bed:

Admitting Diagnosis:

Evac Disposition status:
Expected Pick-up:

Actual Pick-up:

Reason For Delay:
Transfer/Evacuate to:
Equip/Supply Requirements:
Transportation Care Level:
Enroute Medical Attendant:

Enroute Non-Medical Attendant:

FEE Utilization Data

[ER{EY

Evacuation Data

FX ULNA
DISCHARGE [+

(& [oofz]ioof=] 0
& 00[~]: 00[=] ()

(50 Characters)

8/15/2012 18:06

081512 [] |18[z]: 06[~]

ADMISSIONS

(150 Char)

(150 Characters)

(150 Characters)

(150 Characters)
(150 Characters)
(150 Characters)

=

m

Transportation Type: ALS AMBULANCE E]
Transportation Provider: DOD [~]

Transportation Comments: (150 Characters)

Destination Address:

Destination City, State:

http://mail.live.com/?rru=compose%3Fsubject %3DAdd %2FEdit+ Patient+ Waiting+ For+ Bed %26body %3Dhttp %3A%2F %2Fhceveahl0%2FPatient %2FSelect #100% ~
Figure 151 — Add/Edit Patients Psending Bed Placement in the VA Facility - Details

If the SSN exists in the system, the associated data will be retrieved (from VistA) and the NAME (Last, First,
M) of the patient will be displayed in the upper part of the screen.

If the SSN is not found in the system, an error message is displayed.

Entry Date/Time: this field is automatically filled in with the current date and time. The following data needs
to be filled in:

Table 20 — Add/Edit Patients Pending Bed Placement - Parameters

Field Enter

Fill in these fields according to the instructions on screen. This is the time that the
patient will need the bed. Use “projected Decision to Admit Time”

Date/Time Bed Requested

Present Problem (Level of
Care or Bed/Ward needed)

What reason is the patient being admitted? (For example: CHF, DM, Surgery)
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Field

Enter

Type of Bed/Ward

The type of bed/ward needed according to the patient’s problem.

Waiting Area

Select the corresponding waiting area. There is a pre-defined list of waiting areas

Wait Time Alert

The time interval after which an alert is raised. When the patient is added to the
pending bed placement list, the user can enter in this field any value between 1-99.
After saving the patient to the pending bed placement list the system begins the
countdown: when the value in this field is less than the value select (example: 5
hours) then it will be displayed against a red background and the site user will know

Isolation Required

If box is checked for isolation, precautions are taken to prevent the spread of infectious
disease. When checked, the isolation icon appears on the patients pending bed
placement list.

Views

In-House If the patient is already admitted in the hospital but needs only to be moved in another
ward.

CLC If the patient is a resident in a Community Living Center or in house pending bed

placement at the Community Living Center

Evacuation Patient

If the patient has to be evacuated in case of emergency.

Disposition The disposition with which the patient is added to the pending bed placement list.
Within the Fee Utilization data, it is the determination of Acute or Non-Acute.
Contract? Whether or not the VA facility has a contract with the selected community hospital.

Authorized?

Within the Fee Utilization data, it is the determination of authorized or non-authorized.

Treating Specialty:

The treating specialty required.

Reasons for Using Fee:

The reason justifying fee usage.

Fee Comments:

Any relevant additional information about the fee utilization.

The following fi

elds will only be displayed if the option Evacuation Patient is selected.

Current Ward:

The name/code of the ward where the patient is currently.

Current Bed:

The code of the bed where the patient is currently.

Admitting Diagnosis:

The admitting diagnosis.

Evac Disposition Status:

The disposition status in case of evacuation.

Expected pick-up:

The date and time when the patient is expected to be picked up in case of evacuation.

Actual pick-up:

The actual date and time when the patient has been picked during evacuation.

Reason for Delay:

The reason for the delay, if applicable.

Transfer/Evacuate to:

The name of the facility where the patient is evacuated to.

Equip/Supply
Requirements

Equipment or Supply requirements for the patient in case of evacuation.

Transportation Care Level:

The level of the transportation care for the patient in case of evacuation.

Enroute Medical Attendant:

The number, qualification and name of the enroute medical attendant.

Enroute Non-Medical
Attendant:

The number and the name of the enroute non-medical attendant.

Transportation Type:

The type of transportation required for the patient in case of evacuation.
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Field Enter
Transportation Provider: The provider of transportation.
Transportation Comments: | Any relevant comments regarding the transportation.
Destination Address: The address of the facility where the patient is evacuated to.
Destination City, State: The city and state where the patient is evacuated to.
Destination POC The telephone of the Point-of-Contact of the facility where the patient is evacuated to.
Telephone:
Originator The telephone of the facility from where the patients are evacuated.
Telephone:
Additional Any relevant additional comments.
Comments:

After filling in all the data required click the Submit button to enter the data into the system.
The newly added patient will be displayed in the area Patients Pending Bed Placement from the home page.

4.2.1.2 Editing the Details of an Entry in the Patients Pending Bed Placement List
To edit the details of an entry from the Patients Pending Bed Placement list click the corresponding Edit
link: the following page is displayed.
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ADD/EDIT Patients Pending Bed Placement for CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)

Patients Pending Bed Placement: Add Record

NAME (Last,First MI): APATIENT, TWO SSN: xxx-xx-0002 GENDER: FEMALE

Entry Date/Time:
Date/Time Bed Requested (Use "Projected Decision to Admin Time"):
Present Problem(Level of Care or Bed/\ard needed):
Type of Bed/Ward:
Waiting Area:
Wait Time Alert:
Isolation Required:
Views:
In-House:
Community Living Center (CLC):
Evacuation Patient:

Disposition: Acute [+]

Contract? Yes[v]

Authorized? Yes[~|

Treating Specialty: SURGICAL E]
Reasons Using Fee: ED Saturation

Fee Comments:

Current Ward:

Current Bed:

Admitting Diagnosis: FX ULNA

Evac Disposition status: DISCHARGE [+ ]

Expected Pick-up: D 00[~]: 00[+]

Actual Pick-up: & |oo[z]00[5]

8/15/2012 18:06

081512 [] | 18[x]} 08[~]

ADMISSIONS [~]

€]

S EE

FEE Utilization Data

(150 Char)
Evacuation Data

Reason For Delay: TRAFFIC|
Transfer/Evacuate to:

Equip/Supply Requirements:

Transportation Care Level:

Enroute Medical Attendant:

Enroute Non-Medical Attendant:

Transportation Type: ALS AMBULANCE
Transportation Provider: DOD [~]

Transportation Comments:

Destination Address:
Destination City, State:
Destination POC Telephone:

Originator POC Telenh

(150 Characters)
(50 Characters)
(150 Characters)
(150 Characters)
(150 Characters)
(150 Characters)

(150 Characters)

n

http://mail.live.com/?rru=compose%3Fsubject%3DAdd%2FEdit+Patient+Waiting+ For+ Bed %26 body %3Dhttp%3A%2F %2Fhceveahl0%2FPatient %2FSelect

Figure 152 — Edit Details of the Patient Pending Bed Placement List

#®100% ~

In the Bed Controller Data area, select the Room/Bed Assigned and the Assignment Date Time. Modify the

existing data then press the Submit button to enter it into the system.

A screen is displayed confirming the modification of the record in the database.

4.2.1.3 Removing Patient from the Patient Pending Bed Placement List

In the facility home page, in the area Patients Pending Bed Placement click the corresponding Remove link.
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Edit Remove 06/13/2012 16:53 06/13/2012 16:53
Edit Remove 06/1%9/2012 20:55 06/19/2012 20:55

Figure 153 — Remove Patient from the Pending Bed Placement List

Before actually removing the patient from the pending bed placement list, you will be asked to confirm the
operation

Return to Main Page

Ward Bed Delete - CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM

Are you sure you want to delete this record from the waiting list?

[ Remaove l | Never Mind And Return To Listing ‘

EMS Home lcon Legend Information

Figure 154 — Remove Patient from the Pending Bed Placement List Confirmation

4.2.1.4 Undo Remove Patient from Patients Pending Bed Placement List
After removing a patient from the pending bed placement list an Undo link will become available as in the
following image.

Edit Remove Un 0 06/12/2012 20:10 06/12/2012 20:10
Edit Remove 06/13/2012 16:53 06/13/2012 16:53
Edit Remove 06/19/2012 20:55 06/19/2012 20:55

Figure 155 — Undo Remove Patient from the Patient Pending Bed Placement List
Use the Undo link to cancel the Remove operation.
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4.2.1.5 Adding an Interfacility Transfer

To add an interfacility transfer in the facility home page click the Add Interfacility Transfer link to display the
following page: This will place the patient information on the VISN Patients Pending Bed Placement list to
assist with the transfer needs of the patient.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED ke
Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): [ BMSPATIENT|

(enter full SSN without dashes i.e. XXOOXXXX):

Cancel - Return to VISN Page|

Figure 156 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient name or the patient SSN number following the instructions on screen,
then press the Submit button.

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

VISN 1 Interfacility Transfer Sheet - Select Patient
Select Facility: BED %
Patient (enter Last Name, or full SSN, or Last Inittal & Last 4 SSN):  BMSPATIENT

(enter full SSN without dashes i.e. XXO00XXX)

Name SSN Date of Birth Sex
BMSpatient, One 000001234 &/1171977 Male

000005678 611201977 Female
000-00-1234 Famale
[Submit) [Cancel - Return 1o VISN Page|

Figure 157 — VISN Interfacility Transfer Sheet — Select Patient

If you entered the patient SSN and the patient is registered in the VistA system, the associated information
(patient full name, gender, service connected) will be retrieved and presented as in the following image.
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VISN 1 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISN: 1
REGION: 4
Patient Name: iBMSPATIENT, TWO |

Patient SSN: [0 7654 \

Gender:’r ‘

Service Connected %:[ 777777 ‘7
Service Era:| OTHER v
Contract:‘ No v ‘

Diagnosis/Level of care:‘ \

Current Location:l ‘
Location Admission Date: TOQH 812 led
Comments/Type of need:L

Treating Specialty:‘ Cardiology v ‘
Requested Admission Date:|09/18/12 D
National Patients Pending Bed Placement List: D )
[Cancel - Return to Patient Select] [Cancel - Return to Facility Home Page]

Figure 158 — VISN Interfacility Transfer Sheet — Enter Patient Data

If you entered the patient SSN but that patient has not been added yet to the VistA system you will have to
fill in the associated information (patient full name, gender, service connected) as in the following image.
(The verification will eventually be done by the system when using the Finalize option and if the patient is
still not found in the VistA system the finalize operation cannot be completed.)

VISN 1 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISN: 1
REGION: 4

Patient Name: ‘

Patient SSN: 0009877 |

Gender: ‘ VJ

Service Connected %: |

Service Era:| OTHER ) v
Contract:‘ No v ‘
Diagnosis/Level of care: ‘ J

Current Location: [7 ‘
Location Admission Date: ‘70911787/172 |

Comments/Type of need: ‘

Treating Specialty: ‘ Cardiology v ‘

Requested Admission Date: ‘b9!1 12
National Patients Pending Bed Placement List: O
[submit] [Cancel - Return to Patient Select] [Cancel - Return to Facility Home Page|

Figure 159 — VISN Interfacility Transfer Sheet — Enter Patient Data

In the VISN Interfacility Transfer Sheet — Enter Patient Data page the name of the current facility, the VISN
it belongs to and the Region are displayed.
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Enter the following data:

Table 21 - Interfacility Transfer Parameters

FIELD ENTER

Service Era The period of service that the patient served.

Contract: Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.

Current Location: The name of the location where the patient is currently being treated

Location Admission Date The date when the patient has been admitted in the selected location.

Comments/Type of need The type of need for which the patient is being transferred to the community
hospital.

Treating Specialty The treating specialty corresponding to the type of need.

Requested Admission Date The date when the patient should be able to be admitted to the VA facility.

National Patients Pending Bed If the patient is to be included or not in the National Patients Pending Bed

Placement List Placement list.

Click the Submit button to enter the data into the system.
A screen is displayed confirming the successful registration of the record in the database

4.2.1.6 Ward Occupancy Report
To generate the Ward Occupancy report, follow the instructions below.

On the facility home page, in the Reports... area, from the Select Ward Group field, click the arrow button to
display a list of ward groups defined in the system and select the ward group for which you want to
generate the report. Then, from the Bed Status field select one of the available options (All, Available,
Female, Occupied).

For details on how to define ward groups see the section 3.1.2.1 Adding a VistA Ward...

146

Bed Management Solution (BMS) v1.6 April 2016

User Guide



VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
Reports...
I Ward Occupancy Select Ward Group: | All v Bed Status: : All v Submit] I
Bed Groupings Select Type Group: | Al v Select View: | REPORT v | [submif]
Scheduled Admissions Next: \ 7 Days
Patient Movement Quick Date: l Today Transaction Bed: \ All
Other Reports Select Report: ‘ Bed Summary Report v i

Patients Pending Bed Placement: Current
Add New Add Interfacnllty

[current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v
Patient
I. e i B?d/ .
X Ward Required

09/14/201207:08  09/14/2012 07:08 ‘BMSPatient, One  BSE76 7 . ] i - ADMISSIONS.
Edit Remove 09/14/201207:09  09/14/2012 07:09 EMSPatient, Two B7654 M SCHEDULED ADMISSIONS No
Edit. | Remove | 09/14/201207:14 | 09/147201207:14 BMSPa  BeTEs F REsP | ADMISSIONS o
Edit Remove 09/14/201207:16  09/14/2012 07:16 BAGPatient, Six B8976 M EMERGENCY ROOM No
Edit Remove 09/14/201207:17  09/14/201207:47 BMSPatient, Five BSS43  F PSYCH pard ADMISSIONS 10 Mo
Edit Remove 09/14/201207:19  09/14/201207:19 BMSPatient, Three BSTES  F CURRENT FACILITY Yo
Edit Remove 09/14/201207:22  09/14/201207:22 BMSPatient, Four B3087 M ADMISSIONS No

BMS Home Icon Legend Information
Figure 160 — Selecting Parameters for Ward Occupancy Report

After you have selected the desired criteria press the Submit button: The report is displayed as in the
following image

Return To Bed Board Home Page Export Report lcon Legend

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward Status For: All - Last Update: 10/02/12 at 04:02 (csT)
TOTALLOS: 49

49:08

1001-1 E
0 <]
cos PSS st | 1 e | Ex S| e |
© % % ® &7 @< RENWIORE B = wa oo [0
@ ot 3A - CARDIOLOGY 12:08 12:08
v
BED ASSIGNED, TESTING THE BUILD, ISOLATION, BED ASSIGNED, TESTING THE BUILD, ISOLATION, BED
ASSIGNED, TESTING THE BUILD, ISOLATION, BED ASSIGNED, ISOLATION, TEST
B ss64 £ 4 WEST - ORTHOPEDIC SURGERY 12:08 12:08
Bever ¢ 2 EAST - ORTHOPEDIC SURGERY 12:08 zos [l
Nowr '-7:5(\1_0')
BMS Home kon Legend Information
Figure 161 — Ward Occupancy Report
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The following data is available for each entry:

Table 22 — Ward Status Parameters

Column

Description

Bed

The room/bed number.

Unavailable/reason

The reason why it has been marked as unavailable.

Discharge status

The bed will be vacated for one of the following reasons: “Anticipated Discharge
or Discharge Appointment,” “Discharge Ordered,” or “Interward Transfer. See
Table 42 — Beds Parameters for more information.

Bed status

The bed cleaning status. See the Icon Legend for the meaning of the icon.

PT (patient)

The name of the patient occupying the bed.

Sex

The gender of the patient.

Ward

The ward where the bed is.

LOS ADMIN (Length of stay)

The patient’s length of stay in the facility

LOS WARD (Length of stay):

The patient’s length of stay on the ward

NUMI The National Utilization Management Integration (NUMI) automates utilization review
assessment and outcomes. The Utilization Management (UM) Process is a tool used
to help verify that patients are receiving the right care, at the right time, and in the
right place. UM is both a quality and efficiency tool, as it is used to move patients
efficiently through the VA system to maximize use of resources. UM reviewers
assess patient admissions and hospital stay days using standardized objective
evidence-based clinical criteria to determine whether patients meet criteria for acute
hospital care. Refer to the NUMI icons for the different levels of care.

4.2.1.7 Bed Groupings Report
To generate the Bed Groupings report, follow the instructions below.

On the facility home page, in the Reports... area from the Bed Groupings report click the arrow button of the
Select Type Group field to display a list of available wards and select the ward for which you want to
generate the report. From the Select View field choose a type of view (“report” or “roster” are the available
options). The bed grouping report allows you to see the usage of beds for a specific BMS type group such as
Medical/Surgical, CLC or ICU. Using the report view will display the information by BMS type group where
the roster will display by ward. The advantage over the roster view is that the beds only show once while in
the report view, for wards with many type groups, the bed may show the room occupied only for the type
group the patient ward location is in.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Log

out

Reports...

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
___Ward Occupancy Select Ward Group: | Al v Bed Status: | Al | [Submi
Bed Groupings Select Type Group: ‘ All V\ Select View: | REPORT 7\'“} !
Scheduled Admissions Next: \ / v Days Submit]
Patient Movement Quick Date: Today v 3 Transaction Bed: ;7AII vi‘ [m
Other Reports Select Report: } Bed Summary Report v ;

Add New
Patient

Add Interfacility
Transfer

I. .

Patients Pending Bed Placement: Current

[current] [Past 30-Days| [Past 60-Days| [Past 90-Days|

Presenting Problem

View: | Standard v |

Type Of Bed/
Ward Required

Waiting Area

09/14/201207:08  09/14/2012 07:08 BMSPatient, One B9876  F  LIVER FAILURE iy ADMISSIONS 00:25 - o
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24
Edit Remove | 09/14/2012 07:14 09/14/2012 07:14 Waﬂmt. Seven BE765 F RESP ADMISSIONS. 00:19 HNo
Edit Remove  09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six B8376 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8943 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/201207:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information
Figure 162 — Selecting Parameters for Bed Groupings Report
Click the Submit button: the report is displayed as in the following image.
Retum To Bed Board Home Page Logout

Bed Specialty Report - All Specialties

WARD: Cardiology_W1;

BED

Cardio Bed 1
Cardio Bed 2
Cardio Bed 3

TOTAL BEDS: 3

WARD: Neurology_W1;

BED

Neuro Bed 1
Neuro Bed 2
Neuro Bed 3

TOTAL BEDS: 3

SPECIALTY: Cardiology, Phone: (321)555-1212

file with report data
= 47
comma delimited;

POF

MHTML (web archive

OCCUPANCY Excel IATING SPEC. LOS ADMIN DDD:HH

TIFF file

Word

BMSpatient 6666 FEMALE

Cardiology 00-04

MALE PTS: 0

FEMALE PTS: 1
AVAILABLE BEDS: 2
OTHER BEDS: 0

TOTAL LOS ADMIN: 00:00
TOTAL LOS WARD: 00:00

SPECIALTY: Neurology, Phone: (321)555-1212

OCCUPANCY TREATING SPEC. LOS ADMIN DDD:HH

MALE PTS: 0

FEMALE PTS: 0
AVAILABLE BEDS: 3
OTHER BEDS: 0

TOTAL LOS ADMIN: 00:00
TOTAL LOS WARD: 00:00

Figure 163 — Bed Specialty Report
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Note: The view depends on the option chosen from the Select View field: “report” or “roster,” in the image

above the “report” option has been chosen.

The same report in the “roster” view is displayed in the image below.

Return To Bed Board Home Page

Bed Roster - All Specialties

Report Date. 06/15/12 03 .49

BED WARD SPECIALTY TEL OCCUPANCY TREATING SPEC.

(321)565-12
(32

BMSpatient 8565 FEMALE

Bed2
Neuro Bed 1

Newro Bed 2

Neuro Bed 3 (321)656-9212
MALE PTS: 0
FEMALE PTS: 1

o AVAILABLE

TOTAL BEDS: & e oo ne
TOTAL LOS Al 000

TOTAL LOS WARD: 00 00

Figure 164 — Bed Specialty Report — Roster View

Logout

COMMENTS

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in

the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button (see image

above).

The Print button allows the site user to send the generated report to a printer.

The header of the report displays the criteria used to generate the report: the selected ward and the

specialty.
The following data is available in the report:

Table 23 — Bed Specialty Parameters

Column
Bed The room/bed number.
Ward The name of the ward.
Specialty The ward specialty.
Tel The telephone number of the ward POC.
Occupancy The status of the bed: available, assigned or occupied. (colors are assigned to each status
so that they are easily identifiable)
Treating Specialty The medical specialty to which the bed is assigned.
LOS ADMIN The patient’s length of stay in the facility
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Column

Description

LOS WARD

The patient’s length of stay on the ward

Comments

Any relevant additional info entered by the site user.

4.2.1.8 Scheduled Admissions Report
To generate the Scheduled Admissions report, follow the instructions below:

On the facility home page, in the Reports area, from the Scheduled Admissions report select for how many
days you want to generate the report. You can look ahead 1 week or back 1 week. You can now look at

those patients scheduled for today.

VA BMS Test Environment - Updated August 13, 2012 Logout
Workstation: 3:35:17 PM Bed Q
Facility: 7:33 AM Management
Return to VISN Network Solution 'l!
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: | All V Bed Status: ‘7AII VW
Bed Groupings Select Type Group: | Al v Select View: | REPORT v | [Submil

I Scheduled Admissions

Patient Movement

Other Reports

Quick Date: | Today

Select Report: | Bed Summary Report

Next: | 7 v Days Submitl
| [Bubmil

v | Transaction Bed: | All v ubmit

v Submi

Patients Pending Bed Placement: Current

Add New Add Interfacility
Patient Transfer

I. -
Edit Remove

09/14/2012 07:08
Edit Remove  09/14/2012 07:09
Edit Remove  09/14/2012 07:14
Edit Remove  09/14/201207:16
Edit Remove  09/14/2012 07:17
Edit 09/14/2012 07:19
Edit 09/14/2012 07:22

Remove

[current] [Past 30-Days| [Past 60-Days]| [Past 90-Days| View: | Standard |

Type Of Bed/

Presenting Problem | " SR Waiting Area
09/14/2012 07:08 BMSPatient, One B3876 LIVER FAILURE ADMISSIONS
09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS  00:24 No
09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS. 00:19 No
09/1472012 07:16 BMSPatiant, Six BES76 M EMERGENCY ROOM 00:17 No
09/14/2012 07:17 BMSPatient, Five BE943  F PSYCH ba} ADMISSIONS 00:16 10 Mo
09/14/2012 07:19 BMSPatient, Three BE765  F CURRENT FACILITY 00:14 No
09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No

BMS Home Icon Legend

Figure 165 — Selecting Parameters for Scheduled Admissions Report

Information

After selecting the number of days, click the Submit button to display the report as in the following image.
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Retum To Bed Board Home Page Logout

Scheduled Admissions Report (116)
o4 i ef1 i . — And et B @

Next -5 days from Q1416 1o 031916
Foport Date: 03118116 08,05

FATIENT T EX D RESERVATIONDATE WARD T TREATING SFECILTY 9 ADwTox E SURGERY? $ 105 7 PROVDER ©  SCHEDULER $ oTcamceLEn

Figure 166 — Scheduled Admissions Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 24— Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4
of SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date for which the admission is scheduled.

Division

The division where the admission has been made.

Ward

The ward name.

Treating Specialty

The treating specialty indicated when admission scheduled in VistA. This field is a
preexisting field in the site’s VistA instance and BMS is just pulling this field in from
VistA

Admt. Dx. Reason for admission entered in VistA. This field is a preexisting field in the site’s VistA
instance and BMS is just pulling this field in from VistA

Surgery? Indicates if the admitted patient is scheduled for surgery.

LOS Anticipated Length of Stay. This field is a preexisting field in the site’s VistA instance
and BMS is just pulling this field in from VistA.

Provider The physician arranging the admission. This field is a pre-existing field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

Scheduler VA person that scheduled the admission. This filed is a preexisting field in the site’s

VistA instance and BMS is just pulling this field in from VistA.

DT cancelled

If the admission was cancelled, the date and time of the cancellation.
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4.2.1.9 Patient Movement Report
To generate the Patient Movement report, follow the instructions below.

On the facility home page, in the Reports... area from the Patient Movement report choose for how many
days you want to generate the report using the Quick Date field; then from the Transaction Bed field
select the type of movement/transaction you want to include in the report (admission, discharges,
transfers or specialty transfers).

VA BMS Test Environment - Updated August 13, 2012 Logout
Workstation: 3:35:17 PM Bed Q
Facility: 7:33 AM Management
Return to VISN Network Solution i
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: E V Bed Status: [ All Vi Submit]
Bed Groupings Select Type Group: iAII ; | Select View: VREPORT 7\'
Scheduled Admissions Next: [ 7 %] Days Submit
I Patient Movement Quick Date: | Today v Transaction Bed: | All | [Submit
Other Reports Select Report: | Bed Summary Report v Submit]

Patients Pending Bed Placement: Current
Add New Add Interfacility

! [current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard v |
Patient Transfer - -
I. e i B?dl .
Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One B3876 LIVER FAILURE ADMISSIONS 00:25 - No
Edit Remove 09/14/201207:09  09/14/201207:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS  00:24
Edit Remove | 09/14/201207:14  09/14/201207:14 BMSPatient, Seven BS765  F RESP ADMISSIONS 00:19 o
Edit Remove 09/14/201207:16  09/147201207:16 BMSPatient, Six BES76 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/201207:17  09/147201207:17 BMSPatient, Five B8543  F PSYCH pa] ADMISSIONS 00:16 10 Mo
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8765 F CURRENT FACILITY 00:14 No
Edit Remove 09/14/201207:22  09/147201207:22 BMSPatient, Four B5087 M ADMISSIONS 00:11 Yo

BMS Home Icon Legend Information
Figure 167 — Selecting Parameters for Patient Movement Report

After selecting the desired number of days and the type of transaction, you want to include in the report
click the Submit button: the Patient Movement report is displayed as in the following image.
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Return To Bed Board Home Page

Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Find | Next - &

IEN PM Record D/IT
1 06/12/2012 19:58
3 06/12/2012 12:29
3 06/14/201220:23
4 06/14/2012 20:25
5 06/14/201220:35
6 06/14/2012 09:30
8 06/14/201220:37

Number of records: 7

IEN PM Record D/IT

Number of records: 0

Average Diff: 00:00

Entered D/T

06/13/2012 06:59
06/14/2012 05:03
06/14/12012 20:24
06/14/2012 20:25
06/14/2012 20:35
06/14/2012 20:31
06/14/2012 20:37

Entered DIT

Diff

11:01
40:34
00:01
00:00
00:00
11:01
00:00

Ward

Neurology_W1
Cardiology_W1
Cardiology_W1
Neurology_W1
Cardiology_W1
Cardiology_W1
Cardiology_W1

Average Diff: 00:00

Diff

Patient Movements

(real-time VISTA query of File 405)
RAN: 6/8/2012 12:00:00 AM

Room-Bed

Neuro Bed 1
Cardio Bed 1
Cardio Bed 1
Neuro Bed 1
Cardio Bed 2
Cardio Bed 2
Cardio Bed 3

"Specialty Transfers”

Room-Bed Patient

Patient

BMSpatient 5678
BMSpatient 1234
BMSpatient 1234
BMSpatient 5678
BMSpatient 4444
BMSpatient 4444
BMSpatient 6666

Transaction

Transaction
ADMISSION
ADMISSION
DISCHARGE
DISCHARGE
DISCHARGE
ADMISSION
ADMISSION

Type of Movement
ADMISSION
ADMISSION
DISCHARGE
DISCHARGE
DISCHARGE
ADMISSION
ADMISSION

Type of Movement

Figure 168 — Patient Movement Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 25 — Patient Movement Parameters

Column

Description

IEN

The VistA Internal Entry Number for the primary lookup key in the Patient Movement file.

PM Record D/IT

The date and time when the patient movement has been recorded.

Entered D/T

The date and time when the movement has been registered in the system.

Diff The time lapse between the date/time when the movement occurred and when it has been
registered.

Ward The name of the ward.

Room-Bed The name of the room/bed.

Patient The patient name/last 4 of SSN.

Transaction The type of transaction.

Type of movement

The type of movement.
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4.2.1.10 Other Reports
Use the arrow button of the field Select Report to display a list of reports that can be generated and select
the desired one then press the Submit button.

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 4:52:35 PM

Facility: 8:39 AM Integrated Sites:

Return to VISN Network Pickadifferentsite |
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Facility Diversion: NONE Census! 12% - Evacuation: ON - 1 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: [ Al v Bed Status: All v"
Bed Groupings Select Type Group: (AII 7‘/ Select View: VREPORTi \T
Scheduled Admissions Next: 7 V Days Submit
Patient Movement Quick Date: | Today v Transaction Bed: : All v Submit
Other Reports Select Report: ‘ Bed Summary Report v ‘ Submit
Bed Summary Report
el e
EMS Bed Status Report (Admin) !

Add Interfacility Beds Out of Senvice Report (By Date) .
Current] [Past 30 port (By Date) View: | Standard v
Transfer [Past 20 Beds Out of Senvice Report (All el

Scheduled Admissions by Date |
Active Admission Orders Report e Of Bed/

Entered Requested Removed Patient Movements by Date | Required Waiting Area
Patients w/ Discharge Appointments

| Antic Discharge Orders Report
|
ek iz Tl Gl | Active Discharge Orders Report

Edit

ADMISSIONS

Edit 09/14/2012 07:09 09/14/2012 07:09 | Discharges In Progress | SCHEDULED ADMISSIONS 01:30 No
Edit 09/14/2012 07:14 0971472012 07:14 I Emergency Management Report | ADMISSIONS. 01:25 No
Edit 09/14/2012 07:16 09/14/2012 07:16 | Patients Pending Bed Placement List Status Repon‘ EMERGENCY ROOM 01:23 No
Edit 09/14/201207:17  09/14/2012 07:17 Active Transfer Orders Report | pad ADMISSIONS 022 9 Mo
Edit Remods - - — ek CURRENT FACILITY 01:20 No
Edit Remove 09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four B3087 M ADMISSIONS 01:17 No

BMS Home Icon Legend Information

Figure 169 — Other Reports
The following sections present each of the additional reports that can be generated.

4.2.1.11 Active Admission Order Report

This report shows the patients with admission orders as defined by the orderable items in the site option
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Admission Orders report, follow the instructions below.

On the facility home page, from the Other Reports field select Active Admission Orders Report then press
the Submit button: the report is displayed as in the following image.
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ogout

Active Admission Orders Report - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

[View Report]

Start Date  6/18/2012 12:00:01 AM End Date | 6/18/2012 11:59:59 PM

{1 jof1 i » I8 s SRR

VT Released

081822012 1747

Record OIT Ordored
10 DA/1872012 17.48 BMSpatient 4444

O/T Signed Physician
O8/18/2012 1747 Person 1

Number of records: 1

Figure 170 — Active Admission Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each admission order in the report, the following data is available: The following data is available for
each entry:

Table 26 — Active Admission Orders Parameters

Column Description

Record (Internal entry number

The VistA Internal Entry Number for the primary lookup key in the Order file.

D(ate)/T(ime) Ordered

The date and time of the admission order.

Patient

The name of the patient being admitted.

D(ate)/T(ime) Signed

The date and time when the admission order was signed.

Physician

The name of the physician signing the admission order.

D(ate)/T(ime) Released

The date and time of the actual release.

4.2.1.12 Active Discharge Order Report

This report shows the patients with discharge orders as defined by the orderable items in the Site Options
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Discharge Orders report, follow the instructions below.
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On the facility home page, from the Other Reports field select Active Discharge Orders Report then press
the Submit button: the report is displayed as in the following image.

Raturn to Bed Control Home Page Logout

Active Discharge Orders Report - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Start Date | 6/15/2012 12:00:01 AM End Date | 6/15/2012 11:59:59 PM {"‘IB‘N R_e—f;;

Ward AN Wards

{1 jof1 | tiex - 3

Record DT Ordered Patient BUS Ward OIT Signed Physician T Redeased
081520120404 DMSpatient 6563 CARDIO WARD 1 01520120404 Person 2 08/1520120404

NHumber of racords: 1

Figure 171 — Active Discharge Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date, use the Ward field to select the ward(s) for which you want to
generate the report then click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each discharge order in the report, the following data is available:

Table 27 — Active Discharge Orders Parameters

Column Description
Record This is a unique ID automatically generated by the system identifying the patients’
discharge order.
D(ate)/T(ime) Ordered The date and time of the discharge order.
Patient The name of the patient being discharged.
BMS Ward The BMS ward where the patient has been treated.
D(ate)/T(ime) Signed The date and time when the discharge order was signed.
Physician The name of the physician signing the discharge order.
D/T Released The date and time of the actual discharge/release.

4.2.1.13 Anticipated Discharge Report
To generate the Anticipated Discharge report, follow the instructions below.

157

Bed Management Solution (BMS) v1.6 April 2016

User Guide



On the facility home page, from the Other Reports field select Anticipated Discharge Report then press the
Submit button: the report is displayed as in the following image.

Return to Bed Control Home Page Logout

Patients With Anticipated Discharge Orders - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Start Date | 6/1/2012 12:00:01 AM End Date |6/15/2012 11:59:59 PM

View Report]

Ward: All Wards ¥

4 (1 |of1 7] 2 Find|Next B+ @

Ward Patient DIT Ordered Ordering Provider Order Text

Neurology_WA BMSpatient 1234 06/16/2012 04:07 Person 1 anticipate

Number of records: 1

Figure 172 — Anticipated Discharge Report

Using the Start Date and End Date fields, you can define the time interval for which you want to generate
the report. From the Ward field select the ward for which you want to generate the report. After selecting
the desired parameters click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each anticipated discharge order in the report, the following data is available:

Table 28 — Anticipated Discharge Orders Parameters

Column Description
Ward The name of the ward from where the anticipated discharge operation is being
performed.
Patient The name of the patient being discharged with anticipation.

D(ate)/T(ime) Ordered

The date and time of the anticipated discharge order.

Ordering Provider

The full name of the clinician ordering the patient’s discharge.

Order Text

The text of the anticipated discharge order.

4.2.1.14 Bed Summary Report
This report is high-level and gives a quick overall view on bed occupancy and therefore availability in the
entire facility.

To generate the Bed Summary report, follow the instructions below.
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On the facility home page, from the Other Reports field select Bed Summary Report then press the Submit
button: the report is displayed as in the following image.

Return To Bed Board Home Page

Losout

Bed Occupancy Summary Report: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

VIEW | BMS WARD v

NUMA
i ‘{1“"558( T |Find | next I, » 3
Report Date: 09/21/12 18:49
WARD VISTA Beds BMS Beds
WG1 Defined: 4 BMS Active: 2 Occupied: 0 Available: 2 Unavailable: 1 Not Display: 1 Beds Assigned: 0
WwG2 Defined: 2 BMS Active: 2 Occupied: 1 Available: 1 Unavailable: 0 Not Display: 0 Beds Assigned: 1
Total: 6 Total: 4 Total: 1 Total: 3 Total: 1 Total: 1 Total: 1
Other Information Sched Admissions: 1 Pending Bed Placement: 3

BMS Home Icon Legend Information

Figure 173 — Bed Summary Report — BMS Wards
From the VIEW field select one of the available options: BMS WARD, NUMA or HAVBED:
e BMS view shows the bed summary by BMS ward group text

NUMA shows the bed summary report by numa specialties such as acute-medical, acute-
surgical or mental health /chronic

HavBed will convert the specialties above to a more specific group of beds used in
evacuation and placement of patients.

The image above presents the report for the BMS wards. Below is an example of a report for the Nursing
Unit Mapping Application (NUMA) specialty.
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Return To Bed Board Home Page

Logout

Bed Occupancy Summary Report: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

VIEW | NUMA v

o4 Joft b ¢ [ rnainext Ho- @ —
Report Date: 09/21/12 18:50
NUMA VISTA Beds BMS Beds
Amex:l:;;‘)’ ™ petnea:3 BIS Active: 2 Occupied: 0 Available: 2
Anne‘;':;‘c)ﬁz‘;d (s Defined: 1 BMS Active: 0 Occupied: 0 Available: 0
Actne‘;‘::';‘:;al e Defined: 2 BMS Active: 2 Occupied: 1 Available: 1
Total: 6 Total: 4 Total: 1 Total: 3

Other Information Sched Admissions: 1 Pending Bed Placement: 3

Unavailable: 1

Unavailable: 0

Unavailable: 0

Total: 1

Not Display: 0

Not Display: 1

Not Display: 0

Total: 1

\View Report)

Beds Assigned: 0
Beds Assigned: 0
Beds Assigned: 1

Total: 1

BMS Home Icon Legend Information

Figure 174 — Bed Summary Report - NUMA Wards

The Hospital Available Beds for Emergencies and Disasters (HAVBED) bed summary report is displayed as in

the following image.

Return To Bed Board Home Page

Logout

Bed Occupancy Summary Report: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

VIEW | HAVBED v
iMo4[1 Jorri b i & }Fmd[uext = SR
Report Date: 09/21/12 18:52
HAVBED VISTA Beds BMS Beds
HAVBED Category Ill (H1- 3 e S . 3
WARD1) Defined: 3 BMS Active: 2 Occupied: 0 Available: 2
Bl cm;g;),y W HE- 5 fined: 1 BMS Active: 0 Occupied: 0 Available: 0
HAVBED Category Ill (H2- g ) = 4
WARD1) Defined: 2 BMS Active: 2 Occupied: 1 Available: 1
Total: 6 Total: 4 Total: 1 Total: 3

Other Information Sched Admissions: 1 Pending Bed Placement: 3

Unavailable: 1

Unavailable: 0

Unavailable: 0

Total: 1

Not Display: 0

Not Display: 1

Not Display: 0

Total: 1

\View Report]

Beds Assigned: 0
Beds Assigned: 0
Beds Assigned: 1

Total: 1

< >
BMS Home Icon Legend Information
Figure 175 — Bed Summary Report — HAVBED Wards
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available:

Table 29 — Bed Summary Parameters

Column Description
Ward/NUMA/HAVBED The name of the BMS ward group or the NUMA/HAVBED associated.
VistA Beds The number of active VistA Beds in the ward.
BMS Beds The number of beds in the ward grouped by their corresponding status (active,
occupied, available, unavailable, not displayed).
Beds Assigned The number of beds which have already been assigned to a patient.
Avg. LOS The average length of stay for all patients on that ward combined.
Other Information This area presents the number of Scheduled Admissions for the facility as well as the

number of patients pending bed placement.

4.2.1.15 Bed Turnaround Time Report
This report shows how long it takes from discharge of one patient until the bed is ready for the next. To
generate the Bed Turnaround Time report, follow the instructions below.

On the facility home page, from the Other Reports field select Bed Turnaround Report then press the
Submit button: the report is displayed as in the following image.
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Return to Site Home Page

Logout

Bed Turnaround Time Report - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Start Date | 6/1/2012 12!00:07) AM End Date 376&5{2012 12:00:00 AM
Wward: | All Wards v
o4 1 Jofr b b ¢ |Find | Next b~ (%)

EMS Bed Status (Default Next 8-Hours), Last Update: 06/15/12 at 4:13 (CST)

7

CardloBed Gargiology W1 DISCHARGE DISCHARGE 0611412012 20:34
5 NE”’1° Bed \ourology W1 DISCHARGE DISCHARGE 06/1412012 20:24
4 ca’d'f Bed Cargiology W1 DISCHARGE DISCHARGE 061412012 20:23
. Manual
Manual Ca'd'f Bed Cardiology. W1 Cleaning
Request
Neuro Bed utioaid
Manual 1 Neurology_W1 Cleaning
Request
Manual
Manual Ne“’2° Bed \ourology. W1  Cleaning

Request

Number of records: 6

00:00

00:00

00:00

06/14/2012
20:34

06/14/2012
20:24
06/14/2012
20:23

06/12/2012
15:12

28:29

06/13/2012

19:47 00:07

06/13/2012

19:43 s

06/13/2012
19:41
06/13/2012
19:54

0611412012
09:27

View Report]

Average Total Diff: 14:08:20

00:01

00:03

00:01

softinfo\hmcomplus

06/13/2012
19:42 -06/13/12012 19:42

28:30:00

06/13/2012

19:57 00:10:00

06/1412012

09:28 13:45:00

BMS Home

Icon Legend Information

Figure 176 — Bed Turnaround Time Report

From the Ward field the site user can select the ward for which to generate the report. Using the Start Date
and End Date fields a time interval for the report can be defined. After selecting, the desired parameters

click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in

the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 30 — Bed Turnaround Time Parameters

Column Description

Rec# The record number automatically assigned in the system to any request. This is the discharge
entry number in the patient movement file. Manual bed cleaning requests will not display a
record number but the word “manual’.

RoomBed The code/number of the room/bed requested.

Ward The code/name of the ward where the requested bed is.

Transaction The type of transaction that caused a bed cleaning usually transfer or discharge.

Type of Mvmt The type of movement.

Bed Management Solution (BMS) v1.6

User Guide

162

April 2016



Column Description

Movement The date and time when the movement has occurred. (The icon indicates that the notification
has been sent by BMS).

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time when a request has been issued.

DIFF The time lapse between the date/time when the request is submitted and when the cleaning is
accepted by the bed cleaner.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and when it was
completed.

Completed The date and time when the movement has completed.

Total DIFF The accumulated total of time lapse between the date/time when the request is submitted and
when the cleaning is completed by the bed cleaner

Comment Any comments added in the Comments field.

Commented by The user who entered the comments.

4.2.1.16 Beds Out of Service Report All
This report shows which beds are or were unavailable and the time they are expected to be back in service.

To generate the Beds Out of Service (All) report, follow the instructions below.

On the facility home page, from the Other Reports field select Beds Out of Service (All) report then press the
Submit button: the report is displayed as in the following image.

Return to Bed Control Home Page Logout

ALL Current Beds Out of Service Report

Ward: | All Wards v
o4 [1 Jofa b b o Find | Next I~ @
Date Time User Entering Date Time User Editing Date Time User Clearing Exp. [
ard Eed Data Entered Data Semment 1 Data Edited Data Data Cleared Data Back

Cardiology_W1 Cardio Bed 1 06/15/2012 09:24 softinfo\hmcomplus **QUT OF SERVICE**

Cardiology_W1 Cardio Bed 2 06/15/2012 09:24 softinfo\hmcomplus **QUT OF SERVICE™

Neurology_W1 Neuro Bed 2 06/15/12012 09:24 softinfo\hmcomplus **OUT OF SERVICE**

Number of records: 3
< >

Figure 177 — Beds Out of Service Report - All

From the Ward field the site user can select the ward for which to generate the report. After selecting the
ward(s), click the View Report button to generate the report.
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip. Use the scroll bar to display all the data available.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 31 — Beds Out of Service (All) Parameters

Column Description
Ward The ward where the bed is located.
Bed The bed’s facility assigned number.
Date Time Data Entered The date and time when the bed was marked as “out of service.”
User Entering Data The user who has taken the bed out of service.
Comment The comment entered by the user when taking the bed out of service.
Type The type of reason for which the bed was taken out of service.
Data Time Data Edited The date and time when the bed has been taken out of service.
User Editing Data The name of the user who has taken the bed out of service.
Date Time Data Cleared The date and time when the data has been cleared.
User Clearing Data The name of the user who has performed the data clearing.
Exp.l Date Time Back in The date when the bed is expected to be back in service.
service

4.2.1.17 Beds Out of Service Report - by Date
This Report shows which beds are or were unavailable and the date they are expected to be back in service.

To generate the Beds Out of Service (by Date) report, follow the instructions below.

On the facility home page, from the Other Reports field select Beds Out of Service (by Date) report then
press the Submit button: the report is displayed as in the following image.

Return to Bed Control Home Page ogout
Historical Beds Out of Service Report By Date
Start Date | 6/1/2012 12:00:01 AM End Date | 6/15/2012 11:59:59 PM ‘I:ew REDOVE
ward: All Wards v Type All v
1 ofa Mot
Date Time User Entering Dote Time ~ UserEdiing  Date Time  UserClearing  Exp. Date Time
Bagl | Bed DataEntered  Data Communt Type Dota Edited  Data Data Cleared  Data Back in service

CARDIO

WARD 4 CardioBed2  06/132201218:21 sofinfolhmcomplus **OUT OF SERVICE™ 06/13/2012 1821 softinfo\nmcomplus

06/13/2012 1821  softinfolhmcomplus CLEAR-ALL 06/14/201209:26  sofinfolnmcomplus

Figure 178 — Beds Out of Service Report - By Date
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From the Ward field the site user can select the ward for which to generate the report. From the Type
field the site user can select the type of reason (Information or Out of service) for the bed being out of
service. Using the Start Date and End Date fields a time interval for the report can be defined. After

selecting the desired parameters, click the View Report button to generate the report for the selected

time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are
available in the toolbar displayed across the screen. Place the mouse cursor over a button to display the

corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 32 — Beds Out of Service (by Date) Parameters

Column

Description

Ward

The ward where the bed is located.

Bed

The code of the bed.

Date Time Data Entered

The date and time when the bed was marked as “out of service.”

User Entering Data

The user who has taken the bed out of service.

Comment

The comment entered by the user when taking the bed out of service.

Type

The type of reason for which the bed was taken out of service, can be either
(Information or Out of service).

Data Time Data Edited

The date and time when the bed has been taken out of service.

User Editing Data

The name of the user who has taken the bed out of service.

Date Time Data Cleared

The date and time when the data has been cleared.

User Clearing Data

The name of the user who has performed the data clearing.

Exp. Date Time Back in
service

The explanation of the date when the bed was placed back in service.

4.2.1.18 Emergency Management Report
This report provides information that can be printed and used in case of an emergency:

* Roster report is a listing of those patients needing to be evacuated and transported out

of the facility;

e Regulate report provides a worksheet that can be used with some prefilled information
such as admitting diagnosis;

* Manifest report can be used by those actually evacuating the pt such as the
driver/attendant of the bus or vehicle.
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To generate the emergency management report, follow the instructions below.

On the facility home page from the Other Reports field select the Emergency Management Report: the
following page is displayed.

Retyrn To Bed B¢ Home Page

g0yt

BRK Roster Report for: All Wards

OMS WARD | All Wards ! EVACUATION REPORT | Roster »,

|View Report]

LAST NAME

LAST4 S

X

DISP
STATUS

CURRENT/NEEDED
BED TYPE

PRESENTING PROBLEM CURRENT LOCATION CUINICAL EQUIP

REQUIREMENTS

chestpains

Figure 179 — Emergency Management Report

The emergency management report presents a list with all the patients that need to be evacuated in case of
emergency: all the patients currently admitted in the facility as shown in the Ward Whiteboard Home page.
The report presents the data entered in the Evacuation Data fields, which become available when selecting
the option Evacuation patient in the ADD/EDIT Patients Pending Bed Placement for (facility name) page.
Some data fields are designed to be filled out once the reports have been printed for use in the actual
transport of those patients being evacuated.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)

Patients Pending Bed Placement: Edit

Patient Name: PATIENT, THREE

Gender: MALE

SSN: (Format: XXX-XX-XXXX) XXX-XX-0099

Date/Time Bed Requested i

(Use “Decision to Admin Time"): QoSIZ D 185 21 EJ
Presenting Problem: LIVER FAILURE

Type of Bed/Ward:

Current Waiting Area: EVACUATION E]

Wait Time Alert:

Isolation Required:

Views:
In-House: ]
Community Living Center (CLC): 1
Evacuation Patient: vl

Figure 180 — Patients Pending Bed Placement- Evacuation Patient

From the BMS Ward field select the ward(s) for which you want to generate the report. From the
EVACUATION REPORT field select one of the display options for the report: Roster, Regulate or Manifest.

Below is an example of a report displayed with the Regulate display option.
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Io % lome P Logout

BRK Regulate Report for: All Wards

BMS WARD | Al Wards v EVACUATION REPORT | Regulate v |View Report]

CURRENTNEEDED PRE SENTING PROBLEM CURRENT LOCATION

BED TYPE

BMSpatient 0678 F {chestpains

B

Transportation Type: A 9 AMBULANCE
Transportation Provider:[nop

Transportation Comments:

Medical Attendant:|URSE
Non Medial Attendant.

Figure 181 — Emergency Management Report - Regulate

Below is an example of a report displayed with the Manifest display option.

Return To Bed Board Home Page Logout

BRK Manifest Report for: All Wards

BMS WARD | All Wards ~ EVACUATION REPORT = Mandfest » |View RtDovlJ

LAST NAME CURRENTMEEDED CLINICAL EQUW RE
X BED TYPE

Buspatent 8678 £

IEa

Destination Address:

Destination City, State:
Desunation POC Telephone:
Originator POC Telephone:
Medical Attendant:[NURSE

Noa-Medical Attendant:

Porsonal lems,

Figure 182 — Emergency Management Report - Manifest

The following data is available for each entry:
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Table 33 — Emergency Management Reports Parameters

Column Description

Last Name Last name of the patient who needs to be evacuated.

Last 4 Last four digits of the patient SSN.

SX The gender of the patient.

Disp. Status ;I'he disposition with which the patient is added to the patient pending bed placement
ist.

Current/Needed Bed Type The type of bed needed for the patient who is being evacuated.

Presenting Problem _The problem for which the patient has been admitted. Pulls in admitting Diagnosis for
inpatients

Current Location The current location of the patient. Pulls in current ward/room/bed

Clinical Equipment The clinical equipment requirements for the patient.

Requirements

Transport Care Level The transport care level.

MA The name of the Medical Attendant assigned for the patient.

NMA The name of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient

Comments Any relevant additional comments.

4.2.1.19 Discharges in Progress Report
To generate the Discharges in Progress report, follow the instructions below.

On the facility home page, from the Other Reports field select Discharges in Progress Report then press the
Submit button: the report is displayed as in the following image.

Return to Bed Control Home Page Logout
Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Start Date | 6/1/2012 12:00:00 AM End Date | 6/15/2012 12:00:00 AM |
Ward: All Wards ¥
4 (1 Jora 2] ] Find |Next B~ @
Average Diff: 00:00
Ward Patient Ordered By D/T Ordered DIT Discharged DIT Entered Diff Type of Movement

Cardiology_W1 BMSpatient 1234 Person 1, 06/14/2012 20:23 06/14/2012 20:23 06/14/2012 20:24 00:-01 DISCHARGE
Cardiology_W1 BMSpatient 4444 Person 1, 06/14/2012 20:35 06/14/2012 20:34 06/14/2012 20:35 00:-01 DISCHARGE
Neurology_W1 BMSpatient 5678 Person 1, 06/14/12012 20:25 06/14/2012 20:24 06/14/2012 20:25 00:-01 DISCHARGE

Number of records: 3

Figure 183 — Discharges in Progress Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 34 — Discharges in Progress Parameters

Column Description
Ward The name of the ward where the bed is.
Patient The patient code of the patient who is being discharged.
Ordered by The name of the clinician writing the discharge order.
D(ate)/T(ime) Ordered The date and time when the discharge order has been issued.
D(ate)/T(ime) Discharged The date and time when the actual discharge was performed.
D(ate)/T(ime) Entered The date and time when the discharge was registered in the system.
Diff The time lapse between the date/time when the discharge was performed and the
date/time it was registered in the system.
Type of Movement: The type of movement.

4.2.1.20 EMS Bed Status Report - Admin
To generate the EMS Bed Status report, follow the instructions below.

On the facility home page, from the Other Reports field select EMS Bed Status Report then press the Submit
button: the report is displayed as in the following image.

20
BRK - EMS Bed Status
StartDate |6/1/2012 12:00:01 AM End Date |6/15/2012 11:59:59 PM (view Report]

Ward All Wards v

1 of 1 3 ) R
Aversge Dif: 00:00  Average Dift: 1407 Average DM 00:02

W1 06142012 20:34

472012 2024

sofinfolhmecompius -
061132012 19:42

Manual

Manual NewroBed1 Neur

Manual NewoBed2 Neurciogy W1

Number of records: 6

Figure 184 — EMS Bed Status Report
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From the Ward field select the ward for which you want to generate the report. Using the Start Date and

End Date fields, define the time interval for which you want to generate the report. After selecting the

desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in

the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 35 — EMS Bed Status Parameters

Column Description

Record The number automatically assigned in the system to the record. This is the discharge entry
number in the patient movement file.

RoomBed The room and bed number.

Ward The ward number.

Movement The date and time when the movement has been registered.

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time of the request.

DIFF The time lapse between the date/time when the request occurred and when it was accepted.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and the date/time when
the request was completed.

Completed The date and time when the movement has been completed.

Accepted by The name of the person who accepted the request.

Completed by The name of the person that completed the operation.

Last Edited The date and time when the record was last edited.

Comment The comments entered in the Comments field.

Commented by The user who entered the comments.

4.2.1.21 Patients with Discharge Appointments Report
To generate the Future Discharge report, follow the instructions below.

On the facility home page, from the Other Reports field select Patients w(ith) Discharge Appointment

Report then press the Submit button: the report is displayed as in the following image.
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Return to Bed Control Home Page Logout

Inpatients with Future Discharge Appointments

Start Date 5/1{2012 12:00:01 AM End Date |6/15/2012 11:59:59 PM
Ward: All Wards v
i [1 of 1 i @ Find | Next B - @&
Ward RoomBed Patient Appointment D/T Current Status. Clinic Name
Cardiology_W1 Cardio Bed 3 BMSpatient 6666 06/15/2012 04:04 VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
Neurology_W1 Neuro Bed 3 BMSpatient 1234 06/15/2012 04:06 VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

Number of records: 2

Figure 185 — Future Discharge Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. From the Ward field select the ward for which you want to generate the report. After selectin
desired parameters, click the View Report button to generate the report for the selected time period

g the

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 36 — Future Discharges Parameters

Column Description
Ward The code/name of the ward where the bed is.
Room Bed The bed where the discharge is being performed.
Patient The name of the patient being discharged.

Appointment D(ate)/T(ime) | Schedule the date and time of the discharge.

Current Status The current status of the discharge operation.

Clinic Name The name of the Clinic where the patient has the discharge appointment.

4.2.1.22 Patient Movements by Date
To generate the Patient Movements by Date report, follow the instructions below.

On the facility home page, from the Other Reports field select Patient Movements by Date then press the

Submit button: the report is displayed as in the following image.
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Retym

Trans

£nd Date | 6/15/2012 11:59:50 PM

IEN

ontrl Home P

AN

1

of 1

PM Record DT

1 08

4 08
5 08

6 06

122012 1958

141201,

141

20120930

Number of records: §

IEN

PM Record DT

Number of records: 0

Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Rt Start Date  6/1/2012 12:00:01 AM

Ward:

All Wards

I~ S

Average DAt: 00:00

Entered DT

061132

0s420122031

06/1472012 2037

081520120401

Entered DIT

Ot Ward

Neurology_W1

Cardiology_ W1

Cardiology_ W1
Cargology_W1
Carsology_W1

Neurology_W1

Average Diff: 00:00
o

Figure 186 — Patient Movements by Date

(real-ime VISTA Query of File 405) RAN 06/15/1220:32

Ward

Patient Movements - All Wards

Room-Bad
Newro Bed 1

Carcho Bed 1

od 1
Neuro Bed 1
Carcio Bed 2
Caraw Bed 2
Carmo Bed 3

Nouro Bed 3

“Specialty Transbers™

Room-8ed

Patient

Transaction

45678 ADMISSION
3 ADMISSION
1234 DISCHARGE

0 DISCHARGE

ent 4444 DISCHARGE

4 ADMISSION

DMISSION

BuUSpasent ¢

BUSpasent 1234 ADMISSION

Trangaction

|view Repart|

Type of Movement

ADMISSION

ADIISSION

ADMISSION

ADINSSION

Type of Movement

From the Trans field select the type of movement (all, admissions, discharges, inter ward transfers, intra
ward transfers, specialty transfers) you want to include in the report. Using the Start Date and End Date
fields, define the time interval for which you want to generate the report. From the Ward field select the
ward(s) for which you want to generate the report. After selecting the desired parameters, click the View

Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available

in the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 37 — Patient Movement Parameters

Column

Description

(IEN)

Internal Entry Number

The VistA Internal Entry Number for the primary lookup key in the Patient Movement
file.

PM Record D(ate)/T(ime)

The date and time when the patient movement has been registered in the system.

Entered D(ate)/T(ime)

The data and time the patient movement was entered in the system.

Diff

The time lapse between the PM Record D/T and the Entered D/T.
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Column Description
Ward The code/name of the ward.
Room-Bed The code of the room/bed.
Patient The code/name of the patient.
Transaction The type of transaction.
Type of Movement The type of the movement.

4.2.1.23 Scheduled Admissions by Date
To generate the Scheduled Admissions by Date report, follow the instructions below.

On the facility home page, from the Other Reports field select the Scheduled Admissions by Date then press
the Submit button: the report is displayed as in the following image.

Return To Bed Board Home Page Logout

Scheduled Admissions Report by Date Range (116)

StartDate [7713/2015 B endoate [771372015 iz | View Report
H 41 of1 b DI @ Find | Mext b -+ (%

Scheduled Admissions for 07/13/2015 thru 07/13/2015 23:59
Report Date: D8/03/15 13:32

PATIENT % SEX -  RESERVATION DATE *  DmsioN : WARD ¥ TREATING SPECIALTY > ADmIT.DX *  SURGERY? s T  PROVIDER *  SCHEDULER ¢ DTCANCELLED

JOHNSON (J2342)  FEMALE 07/12/2015 18:00 CHEYENNE VAMROC SURGICAL OSSERVATION LEG CONT YES 7 BAIBAK, BLAINE SHAHEED. AKBAR

Number of records: 1

Figure 187 — Scheduled Admissions by Date

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the

selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:
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Table 38 — Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4 of
SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date of admission.

Division

The Division where patient will be admitted.

Ward

The ward where is the bed for which the admission has been made.

Treating Specialty:

The medical specialty to which the patient has been assigned.

Admt. Dx: Diagnosis on admission

Surgery?: Indicates if the patient is scheduled for surgery.

LOS Length of stay.

Provider: The primary care clinician for the patient.

Scheduler: The name of the person scheduling the admission.

DT Cancelled: If the scheduled admission was cancelled, the date and time of the cancellation.

4.2.1.24 Patients Pending Bed Placement Status Report
To generate the Patients Pending Bed Placement List Status report, follow the instructions below.

On the facility home page, from the Other Reports field select the Patients Pending Bed Placement List

Status report then press the Submit button: the report is displayed as in the following image.
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Return to Home Page

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Order #

Select columns to display

Patient

| Gender

Event Time

| Request DT

| Removed From List

| Current Wait Area

| Last Ecited By

Community Services

Contracted

Reason Using Fee

Acute

Authorized Fee

| InHouse Transfer

Date/Time of Bed Request
|

Date/Time of Bad Assignad

Fee Comments

Room/Bed Assigned
| Type of Bed/Ward Required

| Presenting Problem

Patients Pending Bed Placement List Status Report

Search  [Example: J, Jo, Jo

Select columns for filter

st @m Oremaie
Start Date [09/01/12

Start Date [09/01/12

I3 endDate [09117/12

) EndDate [09/17/12

Start Date (09/01/12

|z)  EndDate |09/17/12

Select } All v|
ssect | Al v
Select | ANl v|
select [ AN v
Select | Al e ‘
sdect [ Al v
Select All v|
StartDate | |2 Endpate
StartDate | |3 Encpae
Search [ ‘
Seect | All v|
Search | |
Search |

Figure 188 —Patient Pending Bed Placement List Status Report Criteria

The user can select the data to be included in report.

(]

From the Order # column select the order in which the columns of the report will be arranged. If you do not

select a number in this column the associated column will not be included in the report.

From the area Select columns for filter select the filter criteria for the report entries.

Make your selections then press the Submit button to display the report as in the following image.
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Return to Patients Pending Bed Placement List Status Report Parameters Page Logout

Patients Pending Bed Placement List Status Report

i |1 |ofr b & |Find | next W~ @&

Patient S Gender S Event Time S Request DT = Current Wait Area S
BMSPatient,CneS876 Femsle 9/14/2012 7:08:28 AM 9/14/2012 7:08:00 AM ADMISSIONS
BMSPatient, Two7654 Male 9/14/2012 7:09:29 AM 9/14/2012 7:08:00 AM SCHEDULED ADMISSIONS

BMSPatient, Seven8765 Femasle 9/14/2012 7:14:16 AM 9/14/2012 7:14:00 AM ADMISSIONS
BMSPatient,Six8976 Male 9/14/2012 7:16:15 AM 9/14/2012 7:16:00 AM EMERGENCY ROOM
BMSPatient, Five8942 Female 9/14/2012 7:17:07 AM 9/14/2012 7:17:00 AM ADMISSIONS

BMSPatient, Three8765 Femasle 9/14/2012 7:19:07 AM 9/14/2012 7:19:00 AM CURRENT FACILITY
BMSPatient,Four3087 Msle 9/14/2012 7:22:17 AM 9/14/2012 7:22:00 AM ADMISSIONS
BMSPatient, Eight7865 Male 9/18/2012 8:46:22 AM 9/18/2012 8:46:00 AM ADMISSIONS

BMS Home Icon Legend Information

Figure 189 — Patient Pending Bed Placement List Status Report

4.2.1.25 Active Transfer Orders Report
This report presents the list of active transfer orders for the current facility. To generate the Active Transfer
Orders report, follow the instructions below.

On the facility home page, from the Other Reports field select the Active Transfer Orders then press the
Submit button: the report is displayed as in the following image.

Raturn to Bed Contral Home Page Logout
StartDate  /23/2012 12:00:01AM =3 EndDate 9/24/203213:59:50PM View Report
srd A3 Ward
1 of o, - ¥
Rncees 7 Orernd Patest S Warg DT Sigaes Physician DT Released
' ' [o—— ARt 12080 m o

Figure 190 — Active Transfer Orders Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.
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The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 39 — Active Transfer Orders Report Parameters

Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
D/T Ordered The date and time when the transfer has been ordered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
BMS Ward The BMS ward where the patient is being transferred to.
D/T Signed The date and time when the transfer order has been signed.
Physician The name of the physician who signed the transfer order.
D/T Released The date and time when the patient has been released.

4.2.2 The Facility Diversion Page
This page is accessed by clicking the Facility Diversion link in the upper left corner of the facility home page.

Return to Site Home Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name: | Facility v
EDIT Diversion
[Current Diversions] All Diversions|
Diversion Location Date Time. Entored By By dd:hh:mm
Edit  Emergency Department - PLEASE ADMIT Yes 06/12/2012 12:08 softinfolhmcomplus 06/12/12 - 12:08 01:05:43
BMS Home Icon Legend Information

Figure 191 - Facility Diversion Page

This page presents a list of facility areas/wards or Emergency Departments (ED) that are not accepting
patients due to insufficient resources or facility issues.

In the Facility Diversion page the user can perform the following actions: add a Facility Diversion entry and
edit an existing Facility Diversion entry.

The user can add one of the locations available in the field ADD Location Name (populated from the VistA
system).

The diversion list can be filtered to see only the Current Diversions or All Diversions. All Diversions gives the
user historical diversion information for the facility or ED.

The following data is available for each entry in the list when the Current Diversions button is pressed:
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Table 40 — Current Diversions Parameters

Column

Description

Current Diversion Location

The name of the facility that is in Diversion Status.

Edit

Allows the user to update diversion information.

Status

Yes / No.

Start/ Date/Time

The date and time when the diversion operation has been registered.

Entered By The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status

The following data is available for each entry in the list when the All Diversions button is pressed:

Table 41 - All Diversions Parameters

Column

Description

Edit

Allows the user to update diversion information.

All Diversion Location

The name of the facility that is in Diversion Status.

Status

Yes / No.

Start/Date/Time

The date and time when the diversion operation has been registered.

End/Date/Time (EST)

The date and time when the diversion operation is estimated to end.

Entered by The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status.

To change the details of a diversion the user can use the Edit link to the left of an entry.

4.2.2.1 Setting a Facility Area/Ward or ED to Diversion Status
To register a Facility or ED to Diversion Status, follow the instructions below.

From the home page, click the Facility Diversion link in from the upper left corner of the screen
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VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Facility Diversion: NONE Cgnsus!|12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options

Reports...
Ward Occupancy Select Ward Group: | All vj Bed Status: :ﬂ |
Bed Groupings Select Type Group: ‘ All v‘ Select View: | REPORT
Scheduled Admissions Next: | 7 N
Patient Movement Quick Date: ‘ Today - v J Transaction Bed: | All

Other Reports Select Report: | Bed Summary Report i

Patients Pending Bed Placement: Current

add New fdd terfecility [Current Past 30- Days] [Past 60- Days Pas( 90- Days] View: ‘ Standard v
Patient Transfer e
I.“ : " i B?d/ .
X Ward Required
09/14/201207:08  09/14/2012 07:08 BMSPatient, One B3876  F LIVER FAILURE ADMISSIONS
Edit Remove 09/14/201207:09  09/14/201207:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS
Edit Remove = 09/14/201207:14  09/14/201207:14 BMSPatient, Seven B8765  F RESP ADMISSIONS
Edit Remove 09/14/201207:16  09/14/201207:16 BMSPatient, Six BSS76 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/201207:17  09/14/201207:17 BMSPatient, Five BSS43  F PSYCH pa ADMISSIONS 00:16 10 Mo
Edit Remove 09/14/201207:19  09/14/201207:19 BMSPatient, Three BS765  F CURRENT FACILITY 00:14 No
Edit Remove 09/14/201207:22  09/14/201207:22 BMSPatient, Four BS0S7 M ADMISSIONS 00:11 No

BMS Home Icon Legend Information
Figure 192 — Selecting Facility Diversion

The Diversion page is displayed as in the following image.

Return to Site Home Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name: | Emergency Department v |

EDIT Diversion

[Current Diversronsl IAII Dlversu)ns]

04/09/12 - 18:26

softinfo\hmcomplus

BMS Home Icon Legend Information

Figure 193 — Adding/Editing Details of Facility Diversion

From the field ADD Location Name select the facility or ED you want to divert then press the ADD button:
the following screen is displayed.
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Return to Diversion Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Add New Diversion Status
Emergency Department 04/09/12 []

Comments: | LACK OF STAFFING|

(ol e

BMS Home Icon Legend Information

Figure 194 — Add New Diversion Status

The name of the facility selected in the previous screen is displayed in the Diversion Location column. The
user enters the Date and Time that the Facility or ED will Start Diversion Status. In the Comments field,
enter any comments that you consider relevant then press the ADD button to enter the data into the
system. If facility diversion is selected in the comments field indicate which ward/area is being diverted. For
example, select Facility and in the comments section indicate Intensive Care Unit (ICU)-No beds available.
The newly registered diversion will be displayed in the Current Diversions list in the main Diversion screen.

4.2.2.2 Edit an existing Facility Diversion Entry
To edit the details of the diversion status set for a Facility or ED: in the Diversion Status for... (facility name)
page click the Edit link to the left of the diversion status you want to modify. The following page is displayed.

Return to Diversion Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility v Yes 06/12/12 B 12 v} 08 v 06/12/12 | 12 [ 08 ¥
Comments: | PLEASE ADMIT

BMS Home Icon Legend Information

Figure 195 — Edit Diversion Status Details

Modify any of the existing parameters then press the Save button to enter the data into the system.

4.2.3 The Events Page
This page is accessed by clicking the New Events link in the upper right corner of the home page.
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Return to Home Page
HOSPITAL1 (HOS1) - New Events since 11/23/2011 at 5:07 AM

There is/are 3 new Signed Admission order(s) since 08/26/2011 at 5:47 PM. View Report
There are now 0 Patients Admitted since 08/26/2011 at 5:47 PM.

There is/are 0 new Signed Transfer order(s) since 08/26/2011 at 5:47 PM.

There is/are 3 new Signed Discharge order(s) since 08/26/2011 at 5:47 PM. View Report
There is/are 3 new Signed Anticipated Discharge order(s) since 08/26/2011 at 5:47 PM. View Report
There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 08/26/2011 at 5:47 PM.

EMS now has 0 vacated bed(s) to begin cleaning since 08/26/2011 at 5:47 PM.

EMS is currently cleaning 0 bed(s) vacated since 08/26/2011 at 5:47 PM.

EMS has completed the cleaning of 0 bed(s) vacated since 08/26/2011 at 5:47 PM.

There is/ are 0 beds placed Out of Service since 08/26/2011 at 5:47 PM.

There is/are 0 beds placed Back in Service since 08/26/2011 at 5:47 PM.

| BMS Home lcon Legend | Information |

Figure 196 — New Events Page

This page presents the latest events occurring in VistA and which have an impact on the activity of the
current facility as well as events occurred in the current facility during the last 8 hours. A View Report link is
available for displaying details on the events of a certain type.

In the Events Page the user can perform a single type of action: generating a report.

4.2.3.1 View/Generate Patient Movement Report
To generate a report in the New Events page click the View Report link: the following page is displayed. (In
the image below the Patient Movement Report by Date Range is presented)
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Return to New Events Page

Logout

Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

p— . —_— —
Trans | Admissions v Start Date |9/18/2012 10:33:02 AM

End Date }9/178{2012 6:33:02 PM Ward: All Wards v

D 1
41 Joer b b4 & |Find [ Next i~ 4

Patient Movements - All Wards

(resl-time VISTA query of File 405) RAN: 02/19/120

Average Diff: 00:00

View Report]

2:32

EN <2 PMRecord D/T < Entered DIT X Diff ¢  Ward )= Room-Bed +  Patient i Transaction o Type of Movement s

3 09/18/201217:57 09/18/2012 17:57 00:00 Cardiology_Ward_1 Cardio_Bed_02 BMSPatient 2876 ADMISSION ADMISSION

4 09/18/201217:52 09/18/2012 17:58 00:-01 Neurology_Ward_1 Neurc_Bed_01 BMSPatient 7654 ADMISSICN ADMISSION
Number of records: 2

“Specialty Transfers®
Average Diff: 00:00
EN 3 PM Record DIT + Entered /T b= Diff < Ward < Room-Bed < Patient > Transaction + Type of Movement 3
Humber of records: 0
BMSHome | Iconlegend | Information

Figure 197 — Patient Movement Report

4.2.4 The Ward Whiteboard Home Page

This page is accessed by clicking the Ward Whiteboard link in the upper right corner of the facility home

page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard

or using any icon to represent DNR/DNI on the Ward Whiteboard.

Return to Site Home Page

Export Report

WARD Whiteboard Home: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

PARAMETER
Select Ward:

Split Screen:

Display PT's:

Gender Color:

Display Footer Census:

Display Staff/Attending:

OPTIONS

Al |

No v
Last Name v

Blue/Pink v

No ¥

Staff and Attending v

Sort by: v
Scroll: No v
Scroll Rate:

BMS Home lcon Legend | Information

Figure 198 — Ward Whiteboard Home - Select Display Criteria
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The following display criteria are available:

Select Ward: use the arrow button of this field to display a list of wards defined for the current facility and
select the ward for which you want to display the whiteboard. A new option will allow all wards to be
displayed on one screen

Split Screen: use the Yes/No options in this field to decide whether to display the info in one or two
columns. This could be helpful if the ward to be displayed has a large number of beds associated to it.

Display PTs: use the arrow button of this field to select display options for the patient name. You can choose
between the full name and a code made up of the 1*'letter of the name of the patient + 4 last digits in their
SSN. The default on a public whiteboard is the full last name.

Gender Color: use the arrow button of this field to determine the color-coding for the patient gender. If set
to None all rooms will be displayed in shades of gray.

Display Footer Census: if detailed census values should be displayed at the bottom of the bed list. If set to
yes, the whiteboard will be displayed with the information seen for that ward on the Bed Summary Report.

WARD OCCUPIED FEMALE MALE ASSIGHED | UMASSIGHED TOTAL
2K 8 6 2 2 9 19

Display Staff/Attending: The options for this field is Staff/Attending, Staff only, or Attending only This will
create the appropriate column(s) on the whiteboard, The Attending will be populated from VistA with the
Attending physicians last name. Sort by: if the list should be sorted according to the available criteria. The
available criteria is staff/attending in ascending or descending order or by ward in ascending or descending
order. This would be useful for staff assignment or end of shift reporting

Scroll: if the scroll function should be enabled (for long lists).

Scroll Rate: (this option will only be available if you select “yes” for the previous option) the scroll rate. You
can select the scroll rate of 2 seconds, 5 seconds, 10 seconds, 20 seconds or 30 seconds.

Select the desired display criteria from the drop-down fields, then press the Submit button to order the
patient list according to the selected criteria. Below is an example of All wards selected with the footer
census.
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Whiteboard Home BRK Whiteboard for: All - Last Update: 10/02/12 at 04:17 (CST) Export Report Icon Legend

Facility Censuz 33% Total Number Pending/Today's Scheduled Admission: 10/0
Los
DISCH | BED
™ ATTENDING COMMENTS s aTusisTATUS NUMI| WARD
1001-1 nuRSE 1 BT po
1001-8 NURSE 1 I

e W
Cardio Bed OA[TOXKX Mwmses A vy e o e gt O SRR - s  mwstatin, o rom somissons - 1209
Cargio_bed_03[CemsPatientm nuese 3 Anendogriycan € 3+ caronnocy B+ =

== pre -
BED ASSIGNED, TESTING THE BUILD, SOLATION, BED ASSIGNED, TESTING THE BULD, ISOLATION, BED ASSIGNED, TESTING THE BUILD, ISOLATION, BED

Cardio_Bed_06 ASSIGNED, SOLATION, TESY
108-A
Attsodingbhysician svest omine [y
¥ Assd . M, Seven fro DMISS | 4

Meuro_Bed_01 [Efemspatient i Bad Assignod - BMSPatient, Seven from ADMISSIONS Al [¥] 20

: I (o RSV SOEY - 71 e W
Neum_aea_oz‘w« SPatients HURSE 3 one WYY R gl sl 1 12:08
Neuro_Bed_03 « B8d Assigned - RMSPatient, Six from EMERGENCY ROOM «
Neuro_Bed_05
Neuro_Bed_06

| waro  [occumien| FEMALE [ MALE | ASSIGNED JunassiGhED| TOTAL
2 0 2 1 4 7

CARDIO
NEURQ 2 2 0 1 3 6

Figure 199 — Ward Whiteboard Home

NOTE: if you select only a ward group instead of the entire facility in the upper right corner of the screen a
Ward Census field will display the percentage of occupancy for the selected ward.

Whiteboard Home BRK Whiteboard for: CARDIO - Last Update: 10/02/12 at 04:24 (CST) Export Report icon Legend
Facility Cerus 33% Total Number Pending/Today's Schedul CARDIO census [ 33%
" Los
ATTENOMG COMMENTS ,':.’:is, (TEA{Y" usl  WARD  |NUMI| WARD
¥ q DOD: HH|
10011 MRS T B D < "
10018 NURSE 1 Wa

Py aosm W
Cardio_Bed_01 XXX MONURSED AttandngPhys OFN® a"’rml{ Bm Sed Astigead - BMSPatient, One from ADMISSIONS. 28 - CARDIOLOGY 1748
Cardio_Bed_03 Patient M NURSE 3 AttendngPhy £ . cwoowcy [G]4 12

; W

e Br
Cardto_Bed_0¢ BLD ASSIGNID, TUSTING THE BUSLDISOUATION, BD ASSIGNID, TESTING THE BURD,SOLATION LD ASSIGRID, TESTING THE BUILD,ISOLATION, D ASSIGNID, SOLATION, TEST

WARD OCCUPIED | FEMALE | MALE | ASSIGNED |UNASSIGNED| TOTAL

CARDIO 2 0 2 1 4 7

Figure 200 — Ward Whiteboard Home - Ward Census Field

The Ward Whiteboard Home page displays the list of beds in the selected ward(s). For each bed, the
following data is available:

Table 42 — Beds Parameters

Column Description

BED The number assigned to the bed in the ward. The site user can click this link to view and/or edit
bed information.

PT The patient code of the patient occupying the bed. (The format of this code can be selected from
the Display PTs field at the top of the beds list). Clicking the patient code link will display the Edit
Patient page where you can see details of the selected patient. An icon indicating the same or
similar name may appear next to the patient name if another patient on the ward has been
identified
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Column Description

SEX The gender of the patient occupying the bed.

STAFF Name of Nursing personnel assigned to the bed.

ATTENDING The name of the attending physician in charge of care of the patient.

COMMENTS Helpful information entered by the site user when changing the bed status. Includes Patient Risk

information conveyed by means of specific icons (Flight Risk, Slip, and/or Fall Risk). For details
on the patient risk icons available, click the Icon Legend link - top right corner of the beds list.

DISCH STATUS The DSC column displays the Discharge status of the bed; three possible statuses are available:

Anticipated Discharge

Discharge Ordered

Interward Transfer
e Theseicons are all triggered by Orderable Items.

e  They will continue to display until the Orderable Item is completed or the patient is
discharged from the room.

e Discharge Icons are Triggered when a patient is assigned an Orderable Item that has
been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“DISCHARGE”.

e Interward Transfer Icons are Triggered when a patient is assigned an Orderable Item
that has been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“TRANSFER”.

e  Discharge Orders override Anticipated Discharge Orders.

e Anticipated Discharge Icons are triggered off the Order Text when it contains the text
“Anticipated Discharge” or “Planned Discharge”.
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Column Description

BED STATUS The BED column displays information about the bed cleaning status: three statuses are
available:

Bed Cleaned ,-

Bed Needs Cleaning
, .

Cleaning Bed

WARD The ward where the bed is located.

NUMI NUMI automates utilization review assessment and outcomes. The Utilization Management (UM)
Process is a tool used to help verify that patients are receiving the right care, at the right time, and
in the right place. UM is both a quality and efficiency tool, as it is used to move patients efficiently
through the VA system to maximize use of resources. UM reviewers assess patient admissions
and hospital stay days using standardized objective evidence-based clinical criteria to determine
whether patients meet criteria for acute hospital care. Refer to the NUMI icons for the different
levels of care

LOS WRD D:H Length of stay on a ward

In this page the user can perform the following actions: take a bed out of service, flag a bed with different

icons, display the patient details, generate the ward whiteboard report for the selected wards.

4.2.4.1 Taking a Bed out of Service
To take a bed out of service, follow the instructions below. You must have privileges that will allow you to

do this action.

From the home page, click the Ward Whiteboard link in from the upper right corner of the screen
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VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM
Facility: 7:33 AM

Bed
Management
Solution

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Census| | 12% - Evacuation: ON - 0 New Events Site Options
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: ‘7AII ) \:
Bed Groupings Select Type Group: | Al ~ Select View: | REPORT 7v [SUTmn]
Scheduled Admissions Next: | 77 i)
Patient Movement Quick Date: ,TOday Transaction Bed: | All v

Other Reports Select Report: | Bed Summary Report

Patients Pending Bed Placement: Current
Add New Add Interfacility
Patient Transfer

I. .

[Current] Past 30- Days] Past 60- Days] Past 90- Days] View: \'Standard E

Type Of Bed/

Presenting Problem 5
‘Ward Required

Waiting Area

09/14/201207:08  09/14/2012 07:08 BMSPatient, One 85876  F  LIVER FAILURE sl ADMISSIONS o025 [l
Edit Remove  09/14/2012 07:09 09/14/2012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
Edit Remove  09/14/2012 07:14 09/14/2012 07:14 BMSPatient, Seven B8765 F RESP ADMISSIONS 00:19 HNo
Edit Remove  09/14/201207:16 09/14/2012 07:16 BMSPatient, Six B8376 M EMERGENCY ROOM 00:17 No
Edit Remove  09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three B8745 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four BS087 M ADMISSIONS 00:11 No
BMS Home | Iconlegend | Information
Figure 201 — Selecting Ward Whiteboard
The Ward Whiteboard page is displayed as in the following image.
Return to Site Home Page Export Report
WARD Whiteboard Home: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
PARAMETER OPTIONS
Select Ward: Al v
Split Screen: No e
Display PT's: 'Lrast Name v
Gender Color: Blue/Pink b
Display Footer Census: No v
Display Staff/Attending: Staff and Attending v
Sort by: v
Scroll: No i
Scroll Rate:
BMS Home Icon Legend Information
Figure 202 - Selecting Parameters for Ward Whiteboard
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Click the arrow button of the Select Ward field to display a list of wards defined in the system and select the
ward where is the bed you want to take out of service then press the Submit button. The list of the beds in
the selected ward is displayed as in the following image.

Whiteboard Home BRK Whiteboard for: NEURO - Last Update: 10/02/12 at 05:02 (CST) Export Report Icon Legend
Facility Census 33% Total Number Pending/Today's Scheduled Admission: 10/0 NEURO census | 33%
¥ DISCH | BED

ATTENDING COMMENTS STATUS | STATUS
108-A
Neuro_Bed_01 LMSPatient F Attendinghysiclan Two Beod Assigned - BmSPatient, Seven from ADMISSIONS 4 WEST - ORTHOPEDIC SURGERY 0 12:09
Neuro_Bed_02 atient  F MURSE 3 AttendingPysician One .E‘ s RSN /0T ) 2 EAST - ORTHOPEDIC SURGERY 1 209
Neuro_Bed 03 Bed Assigned - BMSPatient, Six from EMERGENCY ROOM
Neuro_Bed_05
Neuro_Bed_06

WARD | OCCUPIED | FEMALE MALE ASSIGNED JUNASSIGNED TOTAL

NEURO 2 2 0 1 3 6

M5 Home ionlegend | Infoomatior

Figure 203 — Selecting a Bed from the Ward Whiteboard Page

Click the bed code link of the bed you want to take out of service. The Ward Whiteboard page is displayed
as in the following image.

WARD Whiteboard

Ward: NEURO
Bed: Neuro_Bed 05
Reason: OUT OF SERVICE

Expected O0S End Date: w| 00 ~:00 ~
Comments: o
Nur Assignment: (20 characters)

Standard leons Emergency Management feans ] site Configurable lcons
[ Megative Pressure (Room) B o -
Li Shared Bathroom (Room) {i No
[M Tetemetry (Room) No
H Lift Equipment (Room) {i No
W8 Wemen's Program (Room) [i No

Requested Manual Cleaning:

NO @ YES  VISTA Ward:
STAT

9/9/1991 3:19:38 PM
Special Instructions:
oS (150 Char)

Submit & Reset Form

Submit Never Mind & Return To WhiteBoard

Clear ALL Comments For ALL Wards Assoclate To This Bed...

Figure 204 — Taking a Bed Out of Service

Click the arrow button of the Reason field to display a list of available options and select Out of service.
Enter the date and time the bed is expected to be returned to service if it is known. This is displayed in the
Beds Out of Service reports. When all the data has been entered, press the Submit button.
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When displaying the Ward Whiteboard Home page, the selected bed will be marked with an icon “Out of
service” and the color will be changed to Red.

If you choose a Do Not Display Reason, the bed will not be displayed on the Whiteboard.

Whiteboard Home BRK Whiteboard for: NEURO - Last Update: 10/02/12 at 05:11 (CST) Export Report Icon Legend
Facility Census 36% Total Number Pending/Today's Scheduled Admission: 10/0 NEURO census | 40%

DISCH BED 103

ATTENDING COMMENTS NUMI | WARD

STATUS | STATUS DDO:HH

Neuro_Bed_01 SPatient ¥ AltendingPhysician Two Bed Assigned - EMSPatient. Seven from ADMISSIONS 4 WEST . ORTHOPEDIC SURGERY (Y] 12:09
Neuro_Bed_02 SPatient £ amst 3 AtteesingPhysiclan Ooe 'w‘ 's N y 2 TAST - ORTHOPEDIC SURGIRY ' 12:09
Neuro_Bad_03 B Assigned - RMSPatient, Six from EMERGENCY ROOM

B v —
Neuro_Bed_06

WARD OCCUPIED | FEMALE MALE ASSIGNED UNASSIGNED TOTAL

NEURO 2 2 0 1 3 6

Figure 205 — Ward Whiteboard Home - Bed Out of Service

To return the Bed to In Service Status, Click the arrow button of the Reason field to display a list of available
options and select DELETE THIS REASON and press the Submit button or click the Clear ALL Comments For
ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all icons associated
to the room as well as comments.

WARD Whiteboard

Ward: NEURO
Bed: Neuro_Bed 05

I Reason: DELETE THIS REASON - l
Actual 00S End Date/Time: 10/02/12 i) 06 ~ ;12 ~
Comments: -
Nur Assignment: (20 characters)
Standard cons Emorgency Mansgementicons  Ste Contigurable lcon:
[ vegative Pressure (Room) B’ ~ -
[8ff shared Bathroom (Room) B ~o -
(@ Tetemetry (Room) B/ N -
m Lift Equipment (Room) No -
MR VWemen's Program (Reom) No .
Reguested Manual Cleaning:
* NO © YES
ISTA Ward: Neurol N 10/02/12 w05 .12 -
sTar  VISTAWard ogy_
Special Instructions:
e (150 Char)
Submit & Reset Form
Submit Never Mind & Return To WhiteBoard
I Clear ALL Comments For ALL Wards Associate To This Bed... l

Figure 206 — Ward Whiteboard Home — Return Bed To In Service

If you’ve changed the status of a bed to a Do Not Display Reason and want to return the bed to service,
since you cannot see the bed on the Whiteboard, you will have to go to the either the Bed Summary
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Report or the Ward Occupancy Report, which will show the Do Not Display beds, so you can put them back
in service by selecting DELETE THIS REASON and pressing the Submit button, or by clicking the Clear ALL
Comments For ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all
icons associated to the room as well as comments.

4.2.4.2 Flagging a bed/patient with different icons
In the Ward Whiteboard Home page click the bed code of the bed you want to flag:

If the selected bed is empty (no patient assigned) then the Ward Whiteboard page is displayed as in the

following image.

(Only icons that can be assigned to a room/bed will be available)

WARD Whiteboard
Ward: NEURO WARD 1
Bed: Neuro Bed 2
Reason: | v
Comments: | “+
Nur Assignment: ‘ (20 characters)
S N = Corfrabe ons
@ Caution Risk ‘ No V| i Blue Square No v‘
B Negative Pressure (Room) ‘ No v’} u Blue Diamond No i‘
Shared Bathroom (Room) \Na v|
Telemetry (Room) ‘ No ~l|
Lift Equipment (Room) | No [ |
W8 Women’s Program (Room) | No v|
Requested Manual Cleaning:
06/14/12 017 vk

@No OYES OSTAT  VISTA Ward: | Neurology_V v\ 7 ‘
v

Special Instructions: ‘
(150 Char)

Submit & Reset Form
[Never Mind & Return To WhiteBoard]

[Clear ALL Comments For ALL Wards Associate To This Bed..|

BMS Home Icon Legend Information

Figure 207 — Ward Whiteboard — No Patient Assigned

If the selected bed is assigned to a patient then the Ward Whiteboard page is displayed as in the following
image.
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WARD Whiteboard

Ward: NEURO
Bed: Neuro_Bed_01

Reason: ISOLATION v
Comments: \i\
Nur Assignment: (20 characters)
S e anseser s s coneusie cons
®) Patient Opt-Out P No v Stretcher (Patient) (EM) P No ~ [ 1souaTioN P No -
W Fu Risk P no v [B Wheelchair Bound (Patient) (EM) P no hd
B¥| stip and Fall Risk P nNo v Ventilator (Patient) (EM) P nNo v
¥®| Flight Risk P No - Lift Equipment (Patient) (EM) P No -
M| Restraint P No - Oxygen (Patient) (EM) P No M
MY Caution Risk P No v [ Bvacuate (Patient) (EM) P No -
| 23H Observation P no v [5) Negative Pressure (Patient) (EM) P no -
¥ picc P No - One to One (Patient) (EM) P No v
I8! suicide Risk P no -
[E Nesative Pressure (Room) No ¥
Shared Bathroom (Room) No -
M Telemetry (Patient) P nNo as
Telemetry (Room) No -
Lift Equipment (Room) No -
K Close Observation (Patient) P No -
W8 Women’s Program (Room) No -
Bi Respiratory Therapy (Patient) ﬂ No v
% seizure Precautions P no hd

Requested Manual Cleaning:

@ NO ©YES O STAT  VISTA Ward: 4 WEST b4 10/05/12 E] 03 v:34 ~
Special Instructions:
(150 Char)
Submit & Reset Form

[ submit | [ Never Mind & Return To WhiteBoard ]

[ Clear ALL Comments For ALL Wards Associate To This Bed... ]

Figure 208 — Ward Whiteboard — Patient Assigned

The L

image to the right of an icon indicates that it can be used to flag a person and those icons appear

on a blue background. The image to the right of an icon indicates that it can be used to flag a room or a
bed and those icons appear on a green background.

To add an icon to the selected bed select “yes” from the field to the right of the icon then press the Submit
button. To add an icon regarding the patient occupying the bed select “yes” from the field to the right of the
icon then press the Submit button. The icons for which you selected “yes” will be displayed in the
Comments column of the selected bed as in the following image.
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Whiteboard Home BRK Whiteboard for: NEURO - Last Update: 10/02/12 at 06:18 (CST) Export Report Icon Legend
Facility Census 33% Total Number Pending/Today's Scheduled Admission: 10/0 NEURO cersus | 33%

ATTENDING COMMENTS

108-4

Neurc_Bed_01 MSPationt Attendingdhyscian Two
Neurc_Bed_02 B:w:’uw-«( st ) Attiediegtys cian Oon
Neure_Bed_03

Neure_Bec_05
Newre_Bed_06

A WEST - ORTHGPIDIC SURGERY ] o
308 - cRTCOUDIC MRy vome

NEURO 2 2 0 1 3 6

Figure 209 — Ward Whiteboard Home — Bed/Patient Flagged

4.2.4.3 Assigning a bed to a nurse
To assign a bed to a nurse follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column:

12 at 06:21 (CST) Export Report Icon Legend
n: 10/0

Whiteboard Home BRK Whiteboard for: All - Last Update: 10
Facitity Census 33% Total Number Pending/ Today's Schedul

[

o o
ATTENDING COMMENTS STATUS STATUS

10011 st 1 s -
1001.8 pmiE |

A CLoMD
Cardio_Bed 02 [Chexxx i ses rrencegrcan e (S FET T RETVIOREIT = <o svorent, one trom sowissions

Cardo_tied_03 [Cqrswationt § NURSE 3 gy Jretensmermcian ome
Cardio_Bed_04 |
Cardia_Bed_04 BED ASSICAED, TESTIE THE BLILE,FOLATION,EED ASSICAED TESTING THE BUILD, ISOLATION SED ASSICAED, TESTING THE BUALD, 50LKTIOHR_BED ASSICNED,ISOLATION TEST

KN XXX

100-A

Neuro_Bed_01 [Eense
Neuro_Bed_07 ' v
Neuro_Bed_03

Neuro_Bad 0%
Neuro_Bed_06

B b2 Apgred | BUSTAENE, Seven from ACAUSHONS

LA s e @l

Figure 210 — Ward Whiteboard Home — Select Bed to Assign to a Nurse

In the field that becomes available enter the name of the nurse to whom you want to assign the bed then
press the Green Check button to the right of the field to enter the data into the system. To cancel the
operation, click the Red X button.

4.2.4.4 Editing the nurse assignment for a bed
To change the nurse assignation for a bed follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column where the
name of the current nurse is displayed.
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Whiteboard Home
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Figure 211 — Ward Whiteboard Home — Select Nurse

The field will become editable as in the following image.

Whiteboard Home
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STATUS STATUS|

BT ’

e SRS PRI RETIOIEI - v - 5o, e rom somssns
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Figure 212 — Ward Whiteboard Home — Change Nurse Assignment for Bed

Change the name of the nurse then press the green button to enter the data into the system or the red
button to cancel the operation.

4.2.4.5 Assigning several beds to medical staff
To assign several beds to medical personnel available, follow the instructions below.

From the home page click the Ward Whiteboard link from the upper right corner of the screen.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Environment - Updated August 13, 2012

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ed
Management
Solution

Logout

Facility Diversion: NONE Census||12% - Evacuation: ON - 0 New Events Ward Whiteboard Site Options
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 v | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All v
Other Reports Select Report: | Bed Summary Report v
Patients Pending Bed Placement: Current
Add New Add Interfacility
Current| |Past 30-Days| |Past 60-Days| [Past 90-Days View: | Standard
Patient Transfer [ [] [ - ] P ) ] [ i ] 8 ¢

l. . “ :

Type Of Bed/

Presenting Problem

Waiting Area

Ward Required

09/141201207:08  09/14/2012 07:08 BMSPatient, One 83876  F  LIVER FAILURE It ADMISSIONS w:2s [l v
Edit Remove  09/14/2012 07:09 0971472012 07:09 BMSPatient, Two B7654 M SCHEDULED ADMISSIONS 00:24 No
€ait Remove  09/14/201207:14 | 09/147201207:14 BMSPatient, Seven B8765 RESP ADMISSIONS 00:19 o
Edit Remove 09/14/2012 07:16 09/14/2012 07:16 BMSPatient, Six BS8374 M EMERGENCY ROOM 00:17 No
Edit Remove 09/14/2012 07:17 09/14/2012 07:17 BMSPatient, Five BE543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three BET4S F CURRENT FACILITY 00:14 No
Edit Remove  09/14/2012 07:22 09/14/2012 07:22 BMSPatient, Four B508 M ADMISSIONS 00:11 No
BMS Home Icon Legend Information
Figure 213 - Selecting Ward Whiteboard
The Ward Whiteboard page is displayed as in the following image.
Return to Site Home Page Export Report
WARD Whiteboard Home: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
Select Ward: Al v
Split Screen: No b
Display PT's: Last Name i
Gender Color: BluePink v
Display Footer Census: No v
Display Staff/Attending: Staﬁ alldﬁtendmg >
Sort by: [
Scroll: No S
Scroll Rate: s
BMS Home lconlegend | Information
Figure 214 - Selecting Parameters for Ward Whiteboard
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Click the arrow button of the Select Ward field to display a list of wards defined in the system and select the
ward where staff is to be assigned then press the Submit button. The list of the beds in the selected ward is
displayed as in the following image.

Whiteboard Home BRK Whiteboard for: All - Last Update: 10/02/12 at 06:34 (CST) Export Report icon Legend
Facility Census 33% Total Number Pending/Today's Scheduled Admission: 10/0

DISCH | BED
STATUSSTATUS

ATTENOING COMMENTS

1001-8 T ¥

Ay aosin W
Cardio_Bed 0 XXX M wurse 3 sttendngsticion one ) 0 W © B IE T Sed Assipned - BMSPatient, One frem ADWSSIONS 28 - CROLOGY 12:41
Cardio_Bed 03| ISPatientMm NuRSE 3 AttendingPhysician One £, A CRDOLOGY 40
Cardio_Bed_04 Bk E T -
Cardio_Bed_06 BED ASSIGNED, TESTING THE BUILD, ISOLATION, BED ASSIGNED, TESTING THE BUMLDUSOUATION,BED ASSIGNED, TESTING THE BURD,5OLATION EED ASSIGNED ISOLATION, TEST
108-A
Neuro_Bed_01 [Cumseationty AttendngPhysicien Two - Bod Assigned - BMSPationt, Seven from ADMISSIONS 4 WEST . ORTHOPEDIC SURGERY 2
Neuro_Bed 528 NURSE One 'E‘ 'SH N /I 2EAST - ORTHOPEDKC SURGERY l' 12:90
Newro_Bed 03 Bed Assigned - BMSPatient, St from LMERGENCY ROOM
Neuro_Bed_05
HNewro_Bed 08

Figure 215 — Selecting a Batch Assign Button

Click the Batch Assign Staff button at the top of the Staff column: the following page is displayed.

Retwrn Te Listing

Whiteboard Staff: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Batch Assign Staff

Waed: A v

Save Cancel

Figure 216 — Batch Assign Beds to Staff

A list of beds is displayed: use the Ward field at the top of the page to filter the bed list according to wards.

In the Staff field enter the name of the nurse (or other personnel) that you want to assign for the selected
bed.
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Use the selection box to select the beds which you want to assign to the selected nurse (or other
personnel). If a nurse (or other personnel) has already been assigned to a bed their name will be displayed
next to the bed name in the list.

Click the Save button to enter the data into the system: the name of the nurse (or other medical personnel)
will be displayed in the STAFF column in the Ward Whiteboard homepage as in the following image.

Whiteboard Home

Facility Cenun

33%

BRK Whiteboard for: All - Last Update: 10/02/12 at 06:5% (CST)

Total Number Pending/Today's Scheduled Admission: 10/0

Export Report Icon Legend

100141 MUBSE 1
1001-8 [T gl
Cardio_Bed xxx M s )
Cardio_Bed_03) oot 1t 3
s
108-A

Neuro_Bed 01 SPatienté
Newro_Bed_02 g:&%hm" ey
Weuro_Bed 03

e
Newro_Bed_08

DISCH | 8ED
™
ATTENDING STATUSSTATUS
D bl
A -
aosen ﬁ
Attensngsmscian one ) 50 N 8 B [ T RKSOMERTY :-: woced enchament. One tom somssions 28 . CARDOLOGY [Y] un
AttendingPhyiician One & 14 cnmorosy [G]« w10
BED ASSIGNED, TESTING THE BURLDISOLATION BED ASSIGNED, TESTING THE BURLD ISOUATION BED ASSIGNED, TESTING THE BURD ISOLATION BED ASSIGNED JSOLATION, TEST
AttendingPhrysician Twe - Bad Astigned - EMSPatient. Seven fram ADMSSIONS A WEST - ORTHOPEDIC SURGERY nmn
Atendngtyican 000 WS I B 3 st - oxmworen wcars [I 1 10

3 Ny Vil
Bed Asigned - BMSPatient, Six from EMERGENCY ROOM

Figure 217 — Beds Assigned

4.2.4.6 Display the patient details
In the Ward Whiteboard home page click the patient name link: the following page is displayed.

Logout
e of 1 | > find | nexe  Mov (3
FULL NAME SSN GENDER
BMSpatient, Two KXX-XX-5678 F

Patient DIC Orders

Orcer 1D%

Ward Patient Name DIT Ordered Status Order tem

Patient D/C Appointments

Ward

RoomBed Patient Appointment DIT Current Status Clinic Name

Patient Anticipated Discharge Orders

Or

der 102

Ward Patient Name: DT Ordered Status Order Text

BMSHome | konkegend | Informatico

Figure 218 — Patient Details — Bed Control Pt Inquiry

A list with all the operations registered in the system for the selected patient is displayed.
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4.2.4.7 Generate the ward whiteboard report for the selected wards
In the Ward Whiteboard Home page click the Export Report link in the upper right corner of the page: the
report is presented as in the following image.

Return To Ward Whiteboard Logout

BRK Whitobaard for: All - LastUpdate: 10/02/12 at 62:58 (CST)
a0
STATY ViARD

i ot > - i &

COMMENTS
10811 NURSE 1 B ]
0018 NURSE 1 ¥
Canco_Boq_02 B xxxx M NURSE 3 Sre trom 28 . CARDIOLOGY
Cando_Ded_03 ) aueeanen ¥ nurse ) € M- CAROOLOGY (of
Cardio_Tled, 04 NURSE 4 ¥
Cardke_Ped_04
100-4
Mewo_Bea_01 E [rT=e F AendingPhysician Two ';‘:,:.‘;Zﬁ“!'»vam.-: Seven o ADMISSONS - - B4d A signed - BUSPasent Seven 4 WEST - ORTHOPEDIC SURGERY
Mews_Bea_02 D PRSP et F NURSE3 sesmmenon g S-I i RETSIVESOET e 2 EAST « ORTHOPEDIC SURGERY . !
Powis_Bea 03 00 As3900d - BMSPudent, S rom EMERGENCY ROOM - - Bed Assvaned - BUSPasent S0

¥om ENERGENGY ROOM

Toteo_Des 0% NURSE &
Nows_Bed 0%

Figure 219 — Ward Whiteboard Report

4.2.5 The Ward Whiteboard Page

The Ward Whiteboard page is accessible from the Ward Whiteboard Home page by clicking the
corresponding bed code link in the BED column.
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'WARD Whiteboard

Standard lcons
g Patient Opt-Out
W Fu Risk

B Stip and Fall Risk
W& Ftight Risk

M Restraint

W Caution Risk
[ 23H Observation

ﬂ PICC

18! suicide Risk

B Negative Pressure (Room)

Ward:
Bed:
Reason:

Comments:

Nur Assignment:

Shared Bathroom (Room)

" Telemstry (Patient)
Telemstry {Roam)
Lift Equipment (Room)

[ Close Observation [Patient)

W8 Women's Program {Room)

m Respiratory Therapy (Patient)

B2 seizure Precautions

Requested Manual Cleaning:

VISTA Ward: 4 WEST - 10/0512 D 03 .34 =

@ NO

YES O STAT

Special Instructions:

{150 Char]

NEURO
Neuro_Bed_01

(20 characters)

vy omnenes et ks

Mo - Stretcher (Patient) (EM)

No + B Wheelchair Bound (Patient] (EM)
No ~ [l Ventilator (Patient) (EM)

No ~ B uft Equipment (Patient) (EM)
No * B Oxyzen (Patient) (EM)

No - - Evacuate (Patient) (EM)

No ~ [ Negative Pressure (Patient] (EM)

MNo - One to One (Patient) (EM)

No -

REREREEREERRRRERERRRER

No -

E3

No + [l roLATIoN

EREREREREREE

Submit & Reset Form

[ Submit ” Never Mind & Return To WhiteBoard ]

[ Clear ALL Comments For ALL Wards Associale To This Bed... l

Figure 220 — The Ward Whiteboard Page

The Ward Whiteboard page presents information about the selected bed and allows the user to perform

various operations such as taking the bed out of use, enabling/disabling patient risk flags, requesting manual

cleaning.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

The following data is available for each bed:

Table 43 — Bed Parameters

Column

Description

Ward

The ward where the selected bed is.

Bed

The code assigned in the system to the bed.
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Column Description

Reason The site user can use this field to enter a reason why the selected bed is unavailable.
Clicking the arrow button will display a list of available reasons.

For details on how to add a reason to this list, see the section Adding an Unavailable
Reason in the chapter Using BMS.

Comments The site user can enter any comments that he/she considers necessary.

Nur Assignment Displays the name of the nurse in charge of the selected bed.

PT RiskFlags The patient risk flags can be displayed to indicate the risks associated to the patient
currently occupying the selected bed.

Requested Manual The options available in this area allow the user to determine when the current bed will be

Cleaning cleaned.

STAT - urgent/emergent situation

YES - bed clean request at the date and time selected from the associated fields.
NO - no bed clean request is generated.

VistA Ward This field displays the VistA Wards with which the bed is associated. When entering
a bed clean request this field allows you to determine for which of the associated
VIstA wards you register the bed clean request.

Special Instructions Enter any special instructions regarding the cleaning operation.

Submit and Reset Form | The buttons available in this area allow the user to enter the data into the system,
reset the existing selections, or return to the main screen without making any

4.2.5.1 Request cleaning/EMS services for a bed

In the Ward Whiteboard page, in the Request Manual Cleaning Area select “Yes” then enter the date and
time when the bed needs to be clean. Enter all relevant comments in the Special Instructions field then
press the Submit button.

Alternatively from the Request Manual Cleaning Area you can select the STAT option to request an urgent
bed clean operation.

Once a cleaning operation has been requested for a bed, the Requested Manual Cleaning area is displayed
as in the following image.

Requested Manual Cleaning:

NO "YES STAT  VISTA Ward: 6/14/2012 8:23:00 PM B e e E o

Special Instructions: 6/14/2012 6/14/2012 6/14/2012 EMS Staff
8:23:00 PM 8:23:00 PM 6:05:00 PM One

Submit & Reset Form
lNever Mind & Return To WhlteBuardl

[Clear ALL Comments For ALL Wards Associate To This Bed. ]

Figure 221 — Request Manual Cleaning Area
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All the fields in the Requested Manual Cleaning area are disabled and the fields to the left of the area
present the following data:

Movement: the date and time of the movement that generated the request Request: the date and time
when the bed clean request was entered in the system.

Accepted: the date and time when the bed clean request has been accepted by the EMS personnel.
Accepted by: the name of the EMS user who accepted the request.

NOTE: as long as the bed clean request has not been assigned to an EMS person you can modify the request
from STAT to YES or from YES to STAT. Once a bed clean request has been assigned to an EMS person you
can no longer modify your selections in this area or create a new bed clean request. A new bed clean
request can only be created after the existing bed clean request has been completed.

4.3 EMS Supervisor

The EMS supervisor users can access the following pages:

e EMS Bed Status page
e Environmental Management Service Bed Status page

e Environmental Management Service Bed Status — Batch Assign EMS Staff page.

4.3.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the
BMS User Login page. The EMS Bed Status page is displayed as in the following image.

“=Bed-ManagementSolution

e
Logout
BRK - EMS Bed Status (Last Update: 06/18/12 at 06:47 AKST)
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Newro Bed2 NEURO  6/1872012 8:58:00 6/18/2012 8:98:00 6182002
A (& WARD 1 w00 oy 95859 AW
CudioBed  CARDIO £/18/2012 6:46:00 w1820 o
o e 5 S
Figure 222 — EMS Bed Status Page
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This page allows the EMS supervisor to view the requests for bed clean operations, to filter existing requests
by different criteria and to select requests in order to assign them to EMS staff.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by
time interval when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 44 — EMS Bed Status Parameters

Column Description

Allows the selection of several requests in the list.
Select batch

(selection box) Allows the selection of the entry.
Record For automatic requests, displays the record number of the movement that generated the
request.

For manual urgent requests, the “Manual/STAT” is displayed against a red background.

RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by The name of the person who has accepted the request for the cleaning operation.

Completed by The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.

Last Edit by The name of the person who last edited the record.

Comment Any comments entered regarding the bed clean operation.
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Column Description

Commented by The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request in order to assign it,
select several bed clean requests in order to assign them and comment a request.

4.3.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned. The selection box of a request

already assigned will be disabled.
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Figure 223 — Select Bed Clean Request for Assignation
Upon selection the following screen is displayed:
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Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 1 Ward: NEURO WARD 1

Special Instructions:
Assigned To: | EMS Staff One b

Date/Time Assigned: |6/13/2012 |@|19:54

Never Mind And Return To Listing

BMS Home Icon Legend Information

Figure 224 — EMS Bed Status Page — Assign Cleaning

At the top of the screen the name of the current operation is presented: Assign Cleaning. The Special
Instructions field displays any comments or instructions entered by the person who requested the cleaning.
From the Assign to field select the EMS person to whom the cleaning operation will be assigned then press
the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present the
name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.

In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.

Whiteboard Home BRK Whiteboard for: All - Last Update: Export Report lcon Legend

Facll ®/Today's Sched:
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ATTENDING
TTUNDING STATUSSTATUS
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Cacdio_Bed_04 B 4 le @
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Figure 225 — Ward Whiteboard — Cleaning Bed

4.3.1.2 Assigning a batch of bed clean requests
To assign a batch of bed clean requests follow the instructions below.

In the (facility name) EMS Bed Status page click the selection box of all the bed clean requests you want to
assign as in the following image.
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NOTE: you can only select a request which has not been yet assigned. The selection box of a request already
assigned will be disabled.

=Bed- Management Solution
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Figure 226 — Select Several Bed Clean Requests

Then click the Batch Assign EMS staff button @ at the top of the column. Upon selection the following
screen is displayed:

Environmental Management Service Bed Status - Batch Assign EMS Staff

EMS Bod Control: Astign Cleaning

Date/Time Assigned: 6/18/2012 | @ 19.32 | Assigned To: | EMS Staff One v
Room: Neuro Bed 1 Ward: NEURO WARD 1 Assigned To: | EMS Stalf One M
Room: Cardio Bed 2 Ward: CARDIO WARD | Assigned To: | EMS Staff One v
Room: Neuro Bed 3 Ward: NEURO WARD 1 Assigned To: | EMS Staff Two v

[Submit] (Never Mind And Return To Listing)

Figure 227 — Assign Several Bed Clean Requests

A list of the selected requests is displayed. You can assign all the requests to the same person or you can
assign each request to a different person. Use the arrow button of the Assigned To: fields drop down box to
display the available personnel. Click the Submit button to enter the data into the system.

4.3.1.3 Commenting a bed clean request
To enter comments for a bed clean request follow the instructions below.
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In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can

only enter comments for a request which has been assigned.

entSolution
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Figure 228 - Select a Bed Clean Request for Comment

Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Completed By: |TESTARESOFT2\TESTE| Date/Time 6182012 |@|[20:11 |
o |20:11

Comment: [ISOLATION

[Cieaning Complete] [Commenl%[Never Mind And Return To Listing|

Figure 229 — EMS Bed Status Page — Comment Bed Clean Request

In the Comment field enter any relevant comments. Click the Comment button save the comment.

4.4 EMS User

The EMS users can access the following pages:

o The (facility name) EMS Bed Status page

e The Environmental Management Service Bed Status page
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4.4.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the

BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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Figure 230 — EMS Bed Status Page — EMS User

This page allows the EMS user to view the requests for bed clean operations, to filter existing requests by

different criteria and to select requests in order mark them as completed or to enter comments.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the

ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by

the date/time when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 45 — EMS Bed Status Parameters

Column Description

Record For automatic requests, displays the record number of the movement that generated the
request.
For manual urgent requests the “Manual/STAT"” is displayed against a red background.
For manual requests the word “Manual” is displayed against a yellow background.

RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.
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Column Description

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by The name of the person who has accepted the request for the cleaning operation.

Completed by The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.

Last Edit by The name of the person who last edited the record.

Comment Any comments entered regarding the bedclean operation.

Commented by The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request(s) in order to mark it
as completed and comment a request.

4.4.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned.
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Figure 231 — EMS Bed Status Page — Select Bed Clean Request for Assigning
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Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 3 Ward: NEURO WARD 1
Special Instructions: | PLEASE URGENT
Assigned To: | TESTARESOFT2\TESTE

Date/Time Assigned: |6/19/2012 |@)|23:17

Never Mind And Return To Listing
%

BMS Home Icon Legend Information

Figure 232 — EMS Bed Status Page — Assign Cleaning
At the top of the screen the name of the current operation is presented: Assign Cleaning.

The Special Instructions field displays any comments or instructions entered by the person who requested
the cleaning.

The field Assign to displays the name of the current EMS user who is assigning a bed request to him/her self.
The Date/Time Assigned field displays the current date and time.

Press the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present
the name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.

In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.

Whiteboard Home BRK Whiteboard for: All - Last Update: 10/0]

Facllity Census. 33% Total Number Pending/ Today's S¢
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"
Figure 233 — Ward Whiteboard — Cleaning Bed
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4.4.1.2 Mark a bed clean request as completed
To mark a bed clean operation as completed follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image.
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Figure 234 - Select Bed Clean Request to Mark as Completed

Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Date/Time
Completed By: | TESTARESOFT2\TESTE S Lt 6/18/2012 | @|20:53

Comment: ‘

k}leaning Complete] [Comment] [Never Mind And Return To Listing]
3

Figure 235 — EMS Bed Status Page — Completed Cleaning

At the top of the screen the name of the current operation is presented: Completed by. Click the Cleaning
Completed button to mark the bed as “cleaned”.

In the Ward Whiteboard Home page the “cleaned” icon will be displayed next to the bed name as in the
following image.
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Figure 236 — Ward Whiteboard — Clean Bed

4.4.2 EMS Staff Page for Mobile Devices
EMS staff can access the BMS Web page for mobile devices at the URL setup by their local IS staff. The URL is
setup like this link - https://vaww.bms.va.gov/EMSMobileLogon?code=BRK.

The “BRK” is the 3 digit facility code. Make sure you use the code of the facility you want to access. The
following page is displayed.

—Bed Managemecr.ift»-fsfolutlon

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select EMS User

EMS Staff One )

EMS Staff Two J

Figure 237 — EMS Staff Page for Mobile Devices

Select the EMS user name: the following page is displayed.
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

e

ment-Solution

e ————

~——Bed-Manage

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Enter Facility PIN

EMS Staff One
7 8 9
4 5 6
1 2 3
0 | Backspace  Submit

Figure 238 — EMS Staff Page for Mobile Devices — User Login

Enter the PIN associated to your EMS user name then press the Submit button: the following page is

displayed.

211

Bed Management Solution (BMS) v1.6 April 2016

User Guide



ment-Solution

—

~—Bed-Manageé

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Neuro Bed 3 (NEURO WA Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO WA

Figure 239 — EMS Staff Page for Mobile Devices — User Home Page

The blue buttons in the upper part of the screen represent bed clean requests which have been assigned to
the current EMS user. Clicking a blue button will mark the request as “completed” and will cause the button

to disappear.

The yellow buttons in the lower part of the screen represent bed clean requests which have not yet been
assigned to any EMS personnel. Clicking a yellow button will assign the pending request to the current user
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and will cause the yellow button to be displayed as a blue button in the upper part of the screen.

Bed-Managément-Solution

- - — —
e m—
—
-
4

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO WA

Figure 240 - EMS Staff Page for Mobile Devices — Pending to Assigned

4.5 VISN Users
VISN User can access the VISN Network Bed Boards Page.

VISN Users----Please Note: This page allows the user to keep track of Veteran Patients who are currently
being treated in community hospitals on Fee Basis or requiring a service that the current facility does not
provide or cannot accommodate the patient. In other words, this is a list of patients that could not be
admitted to a VA facility or in need of care not available at the facility they currently are admitted.

4.5.1 VISN Network Bed Boards Page
The VISN Bed Boards page is displayed after logging in the BMS system.

From the current facility home page, the VISN Bed Boards page is accessible by clicking the link Return to
VISN Network.

From the National/Regional BMS home page the VISN Bed Boards page is accessible by the clicking the
corresponding VISN link.
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The VISN Bed Boards page is displayed as in the following image.
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Figure 241 — VISN Bed Boards Page

This page allows the user to keep track of Veteran Patients who are currently being treated in community
hospitals on Fee Basis or requiring a service that the current facility does not provide or cannot
accommodate the patient. In other words, this is a list of patients that could not be admitted to a VA facility
or in need of care not available at the facility they currently are admitted.

The upper part of the page presents a list of VISN facilities. Clicking one of the links in the Facility column
will display the corresponding home page of the selected facility.

The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the facilities
in the current VISN. (See VISN Bed Summary Report for details). The links in the VISN Bed Summary Report
column will display the bed summary report for the corresponding facility.

The Census fields display the bed occupancy percentage of the facility. The Users column displays the
number of users currently logged on the facility site.

The links in the Point of Contact column will automatically connect to your default email client (such as
Outlook for example) and will open an New Message window that can be used to send an email to the
corresponding facility. The POC Telephone column displays the telephone number for the facility.
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The View Audit Log link provides access to the Audit reports, for details on the Audit reports see the section
Audit Log Report Page.

The lower part of the page presents the list of patients currently in community hospitals, who are
benefitting from VA coverage, and who might be admitted to a VA facility.

At the top of the list, the following filter/order options are available:

Filter by: this field allows the user to select the facility for which he/she wants to display the patients
pending bed placement.

Select report: this drop-down field allows the user to organize the list of Patients in Community Hospitals
according to the following criteria:

e Active
e Contract
e Date audit

e Dispositions
For each entry in the list, the following data is available:

Table 46 — Patients Pending Bed Placement - Parameters

Column Description
N If the patient is to be included or not in the National Patients Pending Bed Placement
list.
Facility The facility associated with the Community Hospital the patient was admitted to.
Patient The patient name.
SSN The social security number of the patient.

Service Connected

The patients percent service connected disability (default of NULL, this is an integer %
value).

Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient was admitted to the community hospital.

Treating Specialty

The medical specialty dealing with the diagnosis.

Current Location

The name of the community hospital where the patient has been admitted.

CH/CL (Community

Hospital/Current Location)

Admission Date

The date when the patient was admitted to the community hospital.

Comments

Any relevant info entered by VISN user.
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The Add New link allows the VISN user to add a new patient to the list.

The Edit link allows the VISN user to modify/update some of the patient data as per communications with
community hospital staff.

The Finalize link allows the VISN user to finalize the patient’s stay in the community hospital: after being
discharged from the community hospital, the patient might be admitted to the VA facility or go home.

4.5.2 Adding a Patient to the Patients Pending Bed Placement List
From the home page of your facility, click the link Return to VISN Network to display the page in the
following image.

[ VISN Bed Managagment Main Page - Internet Explorer 151X

@T‘ @ [IB® https://vaausbmsiebss,aac. dva.va.gov/BedBoard/Index?p=APEVDFACEBHAWAVEJAGCHCbCoDaAKDZBBEEGDKBCDaDCACD O || & [[ 42 el on for BMS... | [ visn wi \_J ATkt

~=Bed-Man a-m:mt:% lution

Return to Regional Page View Audit Log  Logout

VISN 21 Network Bed Boards

FACILITY VISN Bed Summary Report |_users |
BAY PINES (116) BAY PINES Summary Report 56% o NONE NONE
FRESNO (FRE) FRESNO Summary Report 0% 0 NONE NONE
HONOLULU (HON) HONOLULU Summary Report 0% ) NONE NONE
MATHER (MAC) MATHER Summary Report 0% ) NONE NONE
PALO ALTO (PAL) PALO ALTO Summary Report 0% 0 NONE NONE
RENO (REN) RENO Summary Report 0% 0 NONE NONE
SAN FRANCISCO (SFC) SAN FRANCISCO Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement

Add New Patient Filter By: [ALLFACILTES ¥ m Select Report: | ACTIVE V] select

Service Current cL Wt
FAC Patient i Contract Diagnosis Treating Specialty Lacation Admission Comments Time
Date (h:m)

ST, PSO

Finalize WHITEBOARD, TESTB THROAT cHEm.s 9/28/2015 3699:10
Edlt Finalize 1 15 TES 6789 OTHER TESTING 9/28/2015 TESTING 3699:04
Edit  Finalize 116 TESTA, SCHEDULE 8990 OTHER No FOOT CHEIH& 12/412015 TESTING 2092:07
Edit  Finalize X 116 SCHEDULEA, TEST 0235 OTHER Yes NOSE Al TEST 12/712015 TESTING V1.6 CODE 2016:27
Edit  Finalize X 116 SCHEDULEE, TEST 9023 OTHER Yes DIMENTIA GENERAL(ACUTE MEDICINE) CHEY116 12/7/2015 TESTING 2016:01
Edit  Finalize X 116 TESTE, SCHEDULE 9045 OTHER No NOSE ED OBSERVATION CHEY116 2/29/2016 TESTING 00:06

BMSHome | lconlegend | Information

e=d[E] 2 O [ | o

Figure 242 — Adding a Patient to Patients Pending Bed Placement List

m . L21eM
2 | ) 20016 B

When adding a patient to the VISN Patients Pending Bed Placement list BMS will verify if the patient SSN
exists in the system (if the patient is registered in VistA or if of the patient has been admitted before to a VA
facility).

In the area VISN Patients Pending Bed Placement, click the Add New Patient link: the following page is
displayed.
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VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: BED ~

Patient (enter Last Name, or full SSN, or Last Inftfal & Last 4 55N): | BMSPATIENT]

{enter full SSN without dashes i.e. JOOOOOOMXXX):

[Submit] [Cance! - Retum to VISN Page|

Figure 243 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient SSN number or the patient name following the instructions on screen,

then press the Submit button: the following page is displayed.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED |

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): | BlISPATIENT

(enter full SSN without dashes i.e. XXXXXXXXX):

Name SSN Date of Birth Sex
[0} BMSpatient, One 000001234 6/11/1977 Male
% BMSpatient, Two 000005678 6/12/1977 Female
O BMSPATIENT, ONE 000-00-1234 Female

Figure 244 — VISN Interfacility Transfer Sheet — Select Patient from List

If there are several patients in the system with the same name the system presents a list with details of the

patients so that you can identify the patient you need.

If the patient SSN is not found in the system a warning is displayed on screen. Press the Submit button to
register the patient in the system: the following screen is displayed.

VISN 1 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISN: 1
REGION: 4
Patient Name: ‘EMSPATIENTJJ!NEil

Patient SSN: [0

Gender: F }
Service Connected %: ‘7 i
Service Era:| OTHER v
Contract:i No v i

Diagnosis/Level of care: [ ‘

Current Location: i ‘
Location Admission Date: [09/18;‘12 =]

Comments/Type of need:[

Treating Specialty:“ Cardiology v
Requested Admission Date: {09;‘18/12 :]
National Patients Pending Bed Placement List: D
[Cancel - Return to Patient Selec] [Cancel - Return to VISN Page]

Figure 245 — VISN Interfacility Transfer Sheet — Enter Patient Data
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The name of the current facility, the VISN it belongs to, the Region, the patient SSN and full name are
displayed.

Enter the following data:

Table 47 - Interfacility Transfer Parameters

Field Enter
Service Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.
Current Location: The name of the location where the patient is currently being treated
Location Admission Date The date when the patient has been admitted in the selected location.
Comments/Type of need The type of need for which the patient is being transferred to the community

hospital.

Treating Specialty The treating specialty corresponding to the type of need.
Requested Admission Date The date when the patient should be able to be admitted to the VA facility.
National Patients Pending Bed If the patient is to be included or not in the National Patients Pending Bed
Placement Placement list.

Click the Submit button to enter the data into the system.
A screen is displayed confirming the successful registration of the record in the database.

4.5.3 Editing the Details of a Patient in the Patients Pending Bed Placement List
To edit the details of a patient from the list Patients Pending Bed Placement click the corresponding Edit
link: the VISN Interfacility Transfer Sheet — Select Patient screen is displayed as in the following image.
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Return to VISN Home Page

VISN 1 Interfacility Transfer Sheet - Edit Patient Data

VA Admission Facility:‘ BRK v ‘

Patient Name: \rBMSPATIENT, NINE ‘
Patient SSN: xoox-x0x-4523
Gender: ‘ ‘

Service Connected %: {

Contract:‘ Yes v ‘

Diagnosis/Level of care: [

Current Location: ‘

Comments/Type of need: ‘

Service Era: ‘ Kosovo v

Treating Specialty: ‘ Cardiology

Requested Admission Date: {09/14/12 7\:]

National Patients Pending Bed Placement List:

[Submit] [Cancel - Return to VISN Home Page]

Figure 246 — Editing the Details of a Patient in the VISN Patients Pending Bed Placement List

Modify existing data as necessary then click the Submit button to enter it into the system. A screen is

displayed confirming the modification of the record in the database.

4.5.4 Finalizing a Patient’s Stay in the Community Hospital

To register the end of a patient’s stay in a community hospital, from the list Patients Pending Bed Placement
click the corresponding Finalize link: the Finalize Patient Data page is displayed as in the following image.

VISN 1 Interfacility Transfer Sheet - Finalize Patient Data

Facility: |

Patient Name: | BMSPatient, Nine |
Patient SSN:

Service Connected %: ‘

Contract: ‘ ‘

Diagnosis/Level of care: ‘ ‘

Current Location: l - ‘

Comm Hosp Admission Date: |09/14/12

Comments/Type of need: ‘

Treating Specialty: ‘ z ‘

Service Era: ‘

Requested Admission Date: [09/14/12

National Patients Pending Bed Placement List: X
Disposition: ‘ DISCHARGED FRO }

VA Admission Facility: ‘ ¥
Disposition Date: |09/18/12 |
‘ !
Discharge C.

*REQUIRED if disposition is 'OTHER-COMMENT"

[cancel - Return to VISN Home Page]

Figure 247 - Finalize a Patient’s Stay in Community Hospital
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The following additional fields are available:

Disposition: the disposition with which the patient’s stay in the community hospital has ended. The
following options are available in this field

4.5.4.1 VA ADMISSION-MOVE TO SITE

4.5.4.2 REFUSED VA CARE

4.5.4.3 EXPIRED

4.5.4.4 DISCHARGED FROM COMMUNITY HOSPITAL
4.5.4.5 OTHER-COMMENT

VA Admission Facility: from the available options, select the VA facility where the patient will be (re-)
admitted.

Disposition Date: the current date is displayed, to change it, use the available options.

Discharge Comment: the VISN user can enter any comments relevant for the operation. If the option Other
has been selected from the Disposition field the VISN user will be required to fill in a comment in this field.

A screen is displayed confirming the modification of the record in the database.

When pressing the Finalize link attached to a transfer in the VISN Patients Pending Bed Placement list the
VISN user registers the end of a patient’s stay in a community hospital and the patient’s name will no longer
appear in the list Patients Pending Bed Placement. An admission to a VA facility will follow.

4.5.5 VISN Bed Boards Reports

In the VISN Bed Boards page several reports are available as shown in the image below.
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|2 VISN Bed Managagment M

Page - Internet Explorer u =181X]

dva.va.gov/BedBoard/Index?p=APE

Return to Regional Page View Audit Log  Logout
VISN 21 Network Bed Boards

FACILITY VISN Bed Summary Report
BAY PINES (116) BAY PINES Summary Report 56% ) NONE NONE
FRESNO (FRE) FRESNO Summary Report 0% o NONE NONE
HONOLULU (HON) HONOLULU Summary Report 0% 0 NONE NONE
MATHER (MAC) MATHER Summary Report 0% ) NONE NONE
PALO ALTO (PAL) PALO ALTO Summary Report 0% o NONE NONE
RENO (REN) RENO Summary Report 0% 0 NONE NONE
SAN FRANCISCO (SFC) SAN FRANCISCO Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement

Add New Patient Filter By: [ ALL FACILITIES m Select Report: | ACTIVE Select

Service Current i Wt
FAC Patient e Contract Diagnosis Treating Specialty Cotation Admission Comments Time
Date (h:m)

3699:10

Edit WHITEBOARD TESTB THROAT EAR, NOSE, THROAT (ENT) CHEY116 9/28/2015

Edit ns 5789 OTHER TESTING ACUTE PSYCHIATRY (<45 DAYS) HOME 9/28/2015 TESTING 3699:04

Edit 116 TESTA SCHEOULE 8990 OTHER FOOT ACUTE PSYCHIATRY (<45 DAYS) CHEY116 12/412015 TESTING 2092:07

Edit X 116 SCHEDULEA, TEST 0235 OTHER ‘v'ex NOSE EAR, NOSE, THROAT (ENT) TEST 12/7/2015 TESTING V1.6 CODE 2016:27

Edit X 116 SCHEDULEE, TEST 9023 OTHER Yes DIMENTIA GENERAL(ACUTE MEDICINE) CHEY116 12/712015 TESTING 2016:01

Edit  Finalize X 116 TESTE, SCHEDULE 9045 OTHER No NOSE ED OBSERVATION CHEY116 2/29/2016 TESTING 00:06
BMS Home Icon Legend Information

o | EER R N[5 el [ [ HE O

Figure 248 — VISN Bed Boards Page — Summary Reports

The available reports are: VISN Bed Summary Report, the Summary Report corresponding to each facility in
the VISN and the reports related to the Patients Pending Bed Placement. Details about these reports are
available in the following sections.

4.5.5.1 VISN Bed Summary Report
The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the
facilities in the current VISN.

The image below presents an example of a VISN Bed Summary Report
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Return To Bed Board Home Page

VIEW | BMS WARD &

i [t Jofx b b ]

| Find | next

L e

Report Date: 09/21/12 19:23

Losout

VISN 1 Bed Occupancy Summary Report

[View Report

Bed Summary Report - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

SITE VISTA Beds
WG1 Defined: 4
WG2 Defined: 2

Total: 6

Other Information

~

BMS Active: 2
BMS Active: 2

Total: 4

Sched Admissions: 1

BMS Beds
Occupied: 0 Available: 2 Unavailable: 1
Occupied: 1 Available: 1 Unavailable: 0
Total: 1 Total: 3 Total: 1

Pending Bed Placement: 3

Not Display: 1
Not Display: 0

Total: 1

Beds Assigned: 0
Beds Assigned: 1

Total: 1

S

R

|»

BMS Home lcon Legend Information

Figure 249 — VISN Bed Boards Page — Summary Reports

For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.2 Facility Bed Summary Report
These reports offer information about the bed occupancy situation in a facility: simply click the link adjacent
to the facility name. The report is displayed as in the following image.

Return To Bed Board Home Page

Losout

Bed Occupancy Summary Report: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

VIEW | BMS WARD |
[t Jotz b b &
WARD VISTA Beds
WG1 Defined: 4 BMS Active: 2
WG2 Defined: 2 BMS Active: 2
Total: 6 Total: 4
Other Information Sched Admissions: 1
<

[~ SEANTS

Report Date: 09/21/12 19:24

BMS Beds
Occupied: 0 Available: 2
Occupied: 1 Available: 1
Total: 1 Total: 3

Pending Bed Placement: 3

Unavailable: 1
Unavailable: 0

Total: 1

Not Display: 1
Not Display: 0

Total: 1

View Report

Beds Assigned: 0
Beds Assigned: 1

Total: 1

Figure 250 — Bed Occupancy Summary Report
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For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.3 Active Patients in Community Hospitals Report

Active in Community Hospitals report presents the list of patients who are currently in Community Hospitals
with or without a contract. The image below presents a report of patients in community hospitals according
to the active status.

From the Select Report field in the VISN Patients Pending Bed Placement area select Active and press the
Submit button to display the report as in the following image.

Retumn To Bed Board Home Page Logout
VISN 1 Network Active in Community Hospital Report
Eac EDITH NOURSE ROGERS MEM [y Contract: | BOTH v Vow Report]
Start Date: | 6/1/2012 12:01:00 AM End Date: | 6/18/2012 11:59:00 PM
1 of 1 ) ndinet M- 3

(RANGE: 06/01/2012 00:01 - 06/18/2012 23:59)

Contract Sve Con Disgnonin Community Hovpital  CHAdm Duty Comments Dispenion

Figure 251 — Patients in Community Hospitals - Active Report
The following data is available for each patient in the report.

Table 48 — Patients in Community Hospitals - Active Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Svc. Con. The patients percent service connected disability (default of NULL, this is a integer %
value)
Diagnosis The diagnosis for which the patient is sent to the community hospital.
Community Hospital The Community Hospital where the patient is currently admitted.
CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the pending bed placement list.

4.5.5.4 Contract Patients in Community Hospitals Report
Contract Report presents the list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals, with or without a contract.
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From the Select Report field in the VISN Patients Pending Bed Placement area select Contract and press the
Submit button to display the report as in the following image.

Return To Bed Board Home Page Logout

VISN 1 Network Contract Report

Fac: EDITH NOURSE ROGERS MEM || v Contract: BOTH v

View Report]

Start Date:

6/1/2012 12:01:00 AM End Date: |6/18/2012 11:59:00 PM

Find | Next

(RANGE: 06/01/2012 00:01 - 06/18/2012 23:59)

cH
Patient ssN Seryios Diagnosis Community Hospital Admission VA Admit Hosp Disp Date
Connected R

BMSPATIENT 1224  000-00-1234 100 06113112

BMSpatient 1224 000001224 100 08/14/12

EALTHCARE SYSTEM,
N CAMPUS

Figure 252 — Patients in Community Hospitals - Contract Report
The following data is available for each patient in the report.

Table 49 - Patients in Community Hospitals - Contract Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis

The diagnosis for which the patient is sent to the community hospital.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the patient pending bed

placement list.

VA Admit. Hosp.

The VA Hospital where the patient has been admitted.

Disp. Date

The date when the disposition was entered.

4.5.5.5 Patients in Community Hospitals Date Audit Report

The Date Audit Report presents a list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals and the user who has entered this data in the system as well as the
date and time when he/she did so.
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From the Select Report field in the VISN Patients Pending Bed Placement area select Date Audit and press
the Submit button to display the report as in the following image.

Return To Bed Board Home Page Logout
VISN 1 Network Audit Report
Fac: EDITH NOURSE ROGERS MEM |v|  Status: ALL Status v
Start Date: | 6/1/2012 12:01:00 AM End Date: | 6/18/2012 11:59:00 PM
M o4 [1 Jofz U i & Find | Next # - &

(RANGE: 06/01/2012 00:01 - 06/18/2012 23:59)
Facility Patient ss

Community Hospital CHAdm Date Disposition Admit Hosp Disp Date. Entered By Last Edit By DTEdited

VA BOSTON HEALTHCARE SYSTEM, BMSPATIENT 1224 000-00-1224 0e/1/12 softinfolhmeomplus  softinfolhmcomplus | 6/12/2012 11:58:51
BROCKTON CAMPUS M

\ ON HEALTHCARE SYSTEM, BMSpatient 1224 000001234 081412 softinfolhmcomplus  softinfo\hmcomplus €/14/2012 1:23.07
BROCKTON CAMFUS AM

Figure 253 — Patients in Community Hospitals — Date Audit Report
The following data is available for each patient in the report.

Table 50 — Patients in Community Hospitals — Date Audit Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

Admit. Hosp. The hospital where the patient has been admitted.

Disp. Date The date when the disposition was entered.

Entered by The name of the user who added the patient to the pending bed placement list.

Last Edit by The name of the user who last edited the entry.

DT Edited The date and time when the entry was last edited.

4.5.5.6 Disposition Report for Patients in Community Hospitals
Disposition Report presents a list of patients who have been in Community Hospitals and have been

discharged and orders them according to the discharge disposition.

From the Select Report field in the VISN Patients Pending Bed Placement area select Disposition and press

the Submit button to display the report as in the following image.
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Retum To Bed Board Home Page Logout

VISN 1 Network Disposition Report

Fax EDITH NOURSE ROGERS MEM | s Disp REFUSED VA CARF ~

(View Report)
Start Date: | 6/1/2012 12:01:00 AM End Date: 6/18/2012 11:59:00 PM
41 Jofa | 3 I [ Qe
(RANGE: 06/01/2012 00:01 - 06/18/2012 23:59)
Figure 254 — Patients in Community Hospitals - Disposition Report
The following data is available for each entry in the report:
Table 51 - Patients in Community Hospitals - Disposition Report
Column Description

Facility The Facility from the patient has been transferred.

Patient The patient’s first letter of their last name and the 4 digits of their SSN.

SSN The Social Security Number of the patient.

Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected The patients percent service connected disability (default of NULL, this is a integer %

value)

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Specialty The treating specialty required for the patient’s problem.

Disposition The disposition with which the patient had been added to the patient pending bed

placement list.

Admit Hosp The hospital where the patient has been admitted.

Disp Date The date when the disposition was entered.

Disp Comments The comments entered for the selected disposition.
4.6 Regional Users
Regional users can access the National/Regional page displayed as in the following image.
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[ Bed Management Regions Page - Internet Explorer = —15] X

B0 B P38 ) R — e [

a.va.gov/NationalAndReg!

“=Bed-Man age m;t?«»'% lution

Go to Site List BMS Admin Logout

User: VHA.MED.VA.GOV\VHAISDSHAHEA

National Bed Availability

REGION 4 - USERS REGION 3 - USERS REGION 2 - USERS REGION 1 - USERS

VISN1-0 VISN 6 -0 VISN12-0 VISN 18 -0

VISN2-0 VISN7-0 VISN 15 -0 VISN 19 -1

VISN 3 -0 VISN 8 -0 VISN 16 - 0 VISN 20 -0

VISN 4 -0 VISN9 -0 VISN 17 -0 VISN 21 -0

VISN 5 -0 VISN 10 - 0 VISN 23 -0 VISN 22 -0
VISN 11 -0

National Patients Pending Bed Placement

DISPLAY: [ National Patient V] Recion:[ALL  [¥]  wisn:[aLL [V TREATING SPECIALTY: [ ALL ™ View: [ Standard [V] View: | Current
current JGUED Wait
v Patient ssN | sve Contract Diagnosis Treating Specialty Roetoad Admission Comments Time.
Date. (h:m)
3 8 REGTEST, PATIENTB 17 OTHER No ACUTE PSYCHIATRY (<45 DAYS) 3/16/2015 TEST 8398:34
121 'WHITEBOARD, TESTB 2322 OTHER Yes THROAT EAR, NOSE, THROAT (ENT) CHEY116 9/28/2015 3699:12
121 TEST, PSO 6789 OTHER No TESTING ACUTE PSYCHIATRY (<45 DAYS) HOME 9/28/2015 TESTING 3699:05
1 27 SCHEDULEA, TEST 0235 OTHER Yes NOSE EAR, NOSE, THROAT (ENT) TEST 12/7/2015 TESTING V1.6 CODE 2016:28
12 SCHEDULEE, TEST 9023 OTHER Yes DIMENTIA GENERAL(ACUTE MEDICINE) cHEVIH6 12/7/2015 TESTING 2016:02
12 TESTE, SCHEDULE 9045 OTHER No NosE £D OBSERVATION cHEVI16 212372016 TESTING 00:07
BMS Home | lconlegend | Information

e W= e [ s s, oo 25m

Figure 255 — BMS National/Regional Home Page

The National Bed Availability link at the center of the page generates the National Bed Availability Report,
for details see the section National Bed Availability Report.

A list of VISN networks grouped by regions is displayed. To display the homepage of a VISN click the
corresponding link.

In the lower part of the screen, a list of National Patients Pending Bed Placement List is displayed.

The list can be sorted using the following criteria: REGION, VISN, and TREATING SPECIALTY. The patient list
can be filtered by View and waiting time.

For each patient in the list the following data is available:

Table 52 — National Patients Pending Bed Placement - Parameters

Column Description
N If the patient was flagged to be included in the National Patients Pending Bed Placement
list.
R The region of the facility
\% The VISN of the facility
Patient The name of the patient.
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Column Description
SSN The social security number of the patient.
SvC The patients percent service connected disability (default of NULL, this is a integer %
ERA THe beriod of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient is sent to the community hospital.
Treating Specialty The medical specialty, which treats the selected diagnosis.
Current Location The name of the community hospital where the patient has been admitted.
CH/CL Admission Date The date when the patient has been admitted to the community hospital.
Comments Any relevant information entered by the Regional user.
Wait Time The time lapse between the request and the actual admission of the patient to the
community hospital.

4.6.1 National Bed Availability Report
In the National/Regional Page click the National Bed Availability link to display the corresponding report as
in the following image.

Retum to Regionl Page Logout
WARD/BED AVAILABILITY/STATUS REPORT
VISTA SPECIALTY: | ALL v DISPLAY: | Al v {View Report

SORT BY Facility v VISN: VISN 3 v

FACILITY ABQ - (VISN 18) - NEW MEXIC »

Figure 256 — National Bed Availability Report — Select Criteria

Select the VistA Specialty, the Sort and Display criteria then the Facilities and VISNs you want to include in
the report then press the View Report button to display the report as in the following image.
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Ratyrn to Regional Paga

VISTA SPECIALTY: | ALL ~
SORT BY: Faalty v
FACILITY: ABQ - (VISN 18) - NE

‘1 of 1

Total Reported Availal

ogout

WARD/BED AVAILABILITY/STATUS REPORT

DISPLAY: | AN v [View Report])
VISN: VISN 4 v

W MEXIC ¥
| o, -

ble Beds: 1

[ AssiGinG warn |
BRK Cardwlogy_W1
BRK Cardiology_W1
BRK Cardiology W1
BRK Neurology_W1
BRK Neurology_W1
BRK Neurology_W1

REGION - 4
VISN-1
SITE - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (ERK)

~[sPECIALTY = STATUSAVAILABILITY ADDITIONAL BMS BED STATUS (if any)
Cardio Bed 1 Cardiology Being Cleaned
Cardio Bed 2 Cardiology Being Cleaned
Cardio Bed 3 Cardiology Occupied
Neuro Bed 1 Neurology Unavailable OUT OF SERVICE, OUT OF SERVICE
Neuro Bed 2 Neurology Available
Neuro Bed 3 Neurology Occupied

Figure 257 — National Bed Availability

The following data is available for each entry:

Table 53 — National Beds Availability

Column

Description

Site

The code of the facility.

Assigning Ward

The ward where the available bed is located.

Bed

The code of the available bed.

Specialty

The treating specialty.

Status/Availability

The status of the bed.

Additional BMS Bed Status (i
any)

f | Additional status if defined by the facility site administrator.

4.7 National
National users can access th

See the previous section for

Users
e National/Regional page.

details on the National/Regional page.

4.8 GuestUser

The guest user can only access the National/Regional page and the only action he/she can perform is to

generate the National Bed Availability report.

For details see the section N

ational Bed Availability Report.
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4.9 Support Users

The support users can access the following pages:

e Administration Section page

e Maintain Marquee Text page

e Add/Edit BMS User page

e Edit BMS Facility Settings page

e  Edit Sister Sites page

e Add/Edit Icon page

e Common Medical Terms page

e View Audit Log page

e Treating Specialty/NUMA/HAVBED Edit page
e National Waiting Area page

e National Unavailable Reason page
e Background Processors page

e (Clear Cache page

4.9.1 Login to the Administration Section Page
After logging in the BMS solution use the links Return to VISN Network and Return to Regional Page (in the
upper left corner of the page) to display the National/Regional page as in the following image.
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[ Bed Management Regions Page - Internet Explorer n

@::v[[ﬁhuus L= & ||| ETea ton for BMS.... | [T jons P... x|_”|

m,e;riftfolutién

ge
A
Go to Site List BMS Admin Logout
National Bed Availability
VISN 1-0 VISN 6 - 0 VISN 12- 0 VISN 18 - 0
VISN2-0 VISN7-0 VISN 15 - 0 VISN 19 - 1
VISN3-0 VISN8 -0 VISN 16 - 0 VISN 20 - 0
VISN4-0 VISN9 -0 VISN 17 - 0 VISN 21 -0
VISN5- 0 VISN 10 -0 VISN 23 -0 VISN 22- 0
VISN 11 -0

National Patients Pending Bed Placement

DISPLAY: | National Patient[’>]  REGION: [ALL  []  wisn:[ALL  [] TREATING SPECIALTY: [ ALL ™ View: [ Standard [V] View: | Current

Current UL Wait
Patient ssN | sve Contract Treating Specialty Nl Admission Comments Time
Date (h:m)
3 8 REGTEST, PATIENTB 1771 OTHER No 'ACUTE PSYCHIATRY (<45 DAYS) 311612015 TEST 8398:34
12 WHITEBOARD, TESTS 22 OTHER Yes THROAT EAR, NOSE, THROAT (ENT) CHEY116 9/28/2015 3699:12
12 TEST, PSO 6789 OTHER No TESTING ACUTE PSYCHIATRY (<45 DAYS) HOME 9/28/2015 TESTING 3699:05
121 SCHEDULEA, TEST 0235 OTHER Yes NOSE EAR, NOSE, THROAT (ENT) TEST 12/7/2015 TESTING V1.6 CODE 2016:28
12 SCHEDULEE, TEST 9023 OTHER Yes DIMENTIA GENERAL(ACUTE MEDICINE) CHEV116 12/7/2015 TESTING 2016:02
1o TESTE, SCHEDULE 9045 OTHER No NOSE £D OBSERVATION CHEV116 2/29/2016 TESTING 00:07
BMSHome | lconlegend | Information

e el [ e [

5 a

Figure 258 — Accessing Administration Section Page from National/Regional page

Click the BMS Admin link to access the Administration Section as in the following image.
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e —
-
-

Bed-Manag€i

T

Back to Regional Page ADMINISTRATION SECTION Logout

Menu
Maintain Marquee Text
Add/Edit BMS User
Edit BMS Facility Settings
Edit Sister Sites
Add/Edit Icon
Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 259 — Administration Section Page

4.9.2 Maintain Marquee Text Page
In the main Administration section page, click the Maintain Marquee Text link to access the page in the
following image.

Return to Admin Menu

ADMINISTRATION SECTION - MAINTAIN MARQUEE TEXT

Text:

You can enter HTML commands in here for bolding or color. If it is empty, no marquee wil be displayed.

Back to Regional Page |

Figure 260 — Add/ Edit Marquee Text
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Enter the text in the field in the center of the screen then press the Submit button. You can change this text

at any time according to the organization needs.

4.9.3 Add/Edit BMS User Page
In the main Administration section page, click the Add/Edit BMS User link to access the page in the

following image.

Admin Menu ADMINISTRATION SECTION - USERADD/EDIT Logout
L __________________|

m Select Default

NT User Name Default

DefaultRegion: 1 v

Default VISN: 18 v

DefaultSite: ABQ - NEW MEXICO VA HE/ v
Submit] |Cancel

Back to Regional Page
Figure 261 — Administration Section — User Add/Edit Page

In this page the system administrator can add a new user to the list of users who have access to a certain
site, also the administrator can edit the rights granted to an existing user.

4.9.3.1 Adding a user
To add a user to one of the existing facility sites: in the Administration Section — User Add/Edit page click
the button Select Existing NT User Name: (the user must have an account in VA's Active Directory) click this

button to display the following screen:

Local [v]  user Name Find ‘

Selected User Name Fullname

@ TESTARESOFT2\Administrator

‘,, Select \ Cancel

| BMS Home lcon Legend | Information |

Figure 262 - Select User
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From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom grant access to the BMS system then

press the Select button: the following screen is displayed.

Admin Menu

Select Exsting NT User Name

PARAMETER OPTIONS

NT User Name
Support User?
National User?
Regional User?
VIS User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN
DefaultSite:
READ Access?
WRITE Accozs?

[ Display only the facilities with permissions

WRITE Access

READ Access
« e

G
3

(GG

I8 E

18 38 &
<

ADMINISTRATION SECTION - USERADD/EDIT

Region
Region 4
Region 1
Region 4
Region 1
Region 1
Rogion 3
Region 3
Region 3

|Select Default]

TESTARESOFT2\testBMS
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
4

AN EENCH A A EAN NS

1 v

BRK - VA BOSTON HEALTH »

Yes v
Yes ~;
VISN Facility
VISN 2 ALBANY ('173'\8, ALN)
VISN 18 ALBUQUERQUE {501, ABQ)
VISN 4 ALTOONA (503, ALT)
VISN 18 AMARILLO ( WA)
VISN 20 ANCHORAGE (46

VISN 11 {
VisN 6 ASHEVILLE (637, ASH)

VISN 7 AUGUSTA (509, AUG)

Figure 263 — Customize BMS user rights

The following parameters can be set for a user of the BMS system:

Table 54 — BMS User Parameters

Column

Description

NT User Name:

NT user who will be given access rights to the BMS system.

Support User?

If the new user will have to perform support tasks.

National User?

If the new user will have access to the national sites.

Regional User?

If the new user will have access to the regional sites.

VISN User?

If the new user will have access to other VISN sites.

Admin User?

If the new user will have access to the Administration section page.

Audit Log User?

If the new user will have access to the Audit Log function.

Site User?

These are the facility level read and write users. This gives the user access to specific sites.
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Column Description
EMS User? If the new user is part of EMS group.
EMS Supervisor User? | If the new user has EMS supervisor rights.
Guest User? If the new user will only have guest user rights.
Default Region? The default region to be displayed when the new user logs into the system.
Default VISN? The default VISN to be displayed when the new user logs into the system.
DefaultSite The default site to be displayed when the new user logs into the system.
READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.

Display only the facilities with permissions: this option is selected by default, to see all the facilities in the
system de-select this option.

The list in the lower part of the screen will be updated according to the selections made in the fields in the
upper part of the screen. For example if in the National User field you selected the option No, from the
Regional User, the option Yes then the list will display only the facilities in the region selected from the field
Default Region.

For each facility displayed in the list in the lower part of the screen you can define READ/WRITE Access
rights.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.3.2 Editing user rights
To edit the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page click
the button Select Existing NT User Name: click this button to display the following screen:
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Local

Selected
O

Figure 264 — Select User

=

User Name

1’ Select

| BMS Home

User Name

TESTARESOFT2\Administrator

Icon Legend |

Fullname

Find

Information |

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to edit then press

the Select button: the following screen is displayed.

Admin Menu

|Select Existing NT User Name|

NT User Name
Support Uzor?
National User?
Regional User?
VISN User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN:
DefaultSite:
READ Access?
WRITE Accozs?

B Display only the facilities with permissions

READ Access WRITE Access

IGRG)

(C I CSINCS OGS B S IR CHR SIS
BT EE

G}

ADMINISTRATION SECTION - USERADD/EDIT

Region
Region 4
Region 1
Region 4
Region 1
Region 1
Region 3
Region 3

Region 3

(Subm] [Cancel]

VISN
VISN 2
VISN 18
VISN 4
VISN 18
VISN 20
VISN 11
VIsN &
VISN 7

[Select Defaun)

TESTARESOFTZ\testBMS
Yes
Yes
Yes

<
2
&

I A A EIEY A

1 v

BRK - VA BOSTON HEALTH »

Facility
ALBANY (52848, ALN)
ALBUQUERQUE {501, ABQ)

ALTOONA (503, ALT)
AMARILLO (504, AMA)
ANCHORAGE (463, ANC)
ANN ARBOR (506, ANN)
ASHEVILLE (637, ASH)

AUGUSTA (509, AUG)

Figure 265 — Customize BMS user rights
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Make the appropriate changes then press the Submit button to enter the data into the system. See Adding a
user for details.

4.9.3.3 Deleting a user
To delete the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page
click the button Select Existing NT User Name: click this button to display the following screen:

Local E User Name ‘ Find
Selected User Name Fullname
° TESTARESOFT2\Administrator
Select Cancel

| BMS Home Icon Legend Information |

Figure 266 — Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to delete then
press the Select button: the following screen is displayed.
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Admin Menu

ADMINISTRATION SECTION - USERADD/EDIT

Logout

9 Display only

the

facilities

READ Access

|Setect Existing NT User Name)|

NT User Name
Support User?
National User?
Regional User?
VISN User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN:
DefaultSite:
READ Access?

WRITE Access?

with permissions

WRITE Access Region

[select Defaut]

VISN

TESTARESOFTZ\testBMS
No .
No v,
No v
No )
Mo v
No v
No v
No v
No v
No v
1 v

BRK - VA BOSTON HEALTH ~
No v

No ~

Facility

Figure 267 — Customize BMS user rights

Select No for all the parameters then press the Submit button.

4.9.4 Edit BMS Facility Settings Page

In the main Administration section page, click the Edit BMS Facility Settings link to access the page in the

following image.
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Admin Menu ADMINISTRATION SECTION - FACILITY EDIT Logout

Select Facility Name: ABQ - ALBUQUERQUE (501 - ACTIVE: YES) [+]

ABQ (501 - ALBUQUERQUE)
Facility Site ID: ABQ
NEW MEXICO VA HEALTH CARE SYSTEM
STEVE GREENACRE
JOHN.GREENACRE@VA.GOV
123-456-7890
HCS FBC BABCOCK STREET.

Full Facility Name:
Facility Point-of-Contact:
Facility POC Email:
Facility POC Telephone:
Facility Address 1:

Facility Address 2: MT CUBE
Facility City/State/ZIP: ALBUQUERQUE NM B 12345
Selected User Name BMS, Read BMS, Write
User operations: harris-hc-lab.com\dbalser v
HCEVEAHO8\BMSABQKIOSK v v -
[ Adduser | [ Remove Selected

VISN: 18 BMS Server Time Zone: Eastern Standard Time
Region: 1 Facility Site Time Zone: Central Standard Time [~
BMS Active/Live Site? Yesm Auto-Removal Patients Pending Bed PlaceT:asrl\g Yes F
Integrated Facility? No [~] Medical Center ID #? SELECT MEDICAL CENTER[~|

Integrated Site List: Select Existing List [~]

Ward Prefix: ADT Prefix:
Ward Suffix: ADT Suffix:
EMS Mail Sender: EMS08@HARRIS.COM Event Mail Sender: EVT08@HARRIS.COM
Site Alias: Site Alias:
Site Alias: Local Time Adjust: 0

EMS Default User Name: BMSDFEMS Whiteboard Kiosk Default User Name: BMSDFTest

EMS Password: Whiteboard Kiosk Password:

EMS Password Confirm: Whiteboard Kiosk Password Confirm:

| Submit | | Cancel

Figure 268 — Edit BMS Site

In this page the user can edit the settings of a BMS facility site.

Select Facility Name: click the arrow button of this field to display a list of existing facilities. The following
parameters can be set for a Facility in the BMS system:

Table 55 — BMS Site Parameters

Column Description

Facility Site ID A unique ID number assigned to each facility.

Full Facility Name The full name of the facility.

Facility Point-of-Contact: The facility point of contact, this can be the triage room, or the front desk.

Facility POC email: The email for the point of contact with the facility.

Facility POC Telephone: The telephone of the point of contact.

Facility Address 1: The main address of the facility.

Facility Address 2: If applicable, any secondary address of the facility.

Facility City/State/ZIP: The ZIP code, city, and state where the facility is.
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Column

Description

User Operations

The users who can access the facility site and the read/write permissions granted to
these users.

VISN

The VISN to which the facility belongs.

Region:

The region to which the facility belongs.

BMS Active/Live Site?

If the site is active for use in BMS.

Integrated Facility?

If the facility has an integrated VistA instance?

Integrated Site List:

This is the list of integrated sites that are sharing the same VistA instance.

Ward Prefix

The prefix used for the wards in the current integrated facility.

Ward Suffix

The suffix used for the wards in the current integrated facility.

EMS Mail Sender

This is the “FROM “ user/group used to send EMS emails via the SMTP server

Site Alias

This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAXxxxx or VHAW LAXXXXX.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default
User Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk Mode.

Whiteboard Kiosk
Password:

The BMS Service Account ID password needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk
Password confirm:

The confirmation of the password.

BMS Server Time Zone

The time zone of the BMS server.

Facility Site Time Zone

The time zone of the facility.

Auto-Removal Pending
Bed Placement List?

If patients in the list Patients at the facility level are automatically removed from the
Pending Bed Placement List when they are assigned a Room/Bed.

Medical Center ID#?

The ID # of the medical center.

Bed Management Solution (BMS) v1.6

User Guide

240

April 2016



Column Description

Allowed Access — The list of integrated sites is displayed; select the sites where the users of the current
Integrated Sites (All users | facility have access.
can see these sites also)

ADT Prefix: This is the unique identifier that is the leading part of the ADT
(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of ADT Ols
that will be displayed, i.e. “BO” for Boston.

ADT Suffix: This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of ADT Ols
that will be displayed, i.e. “-BO* for Boston.

Event Mail Sender: This is the “FROM” user/group used to send Event emails via the SMTP server.

Site Alias: This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAXxxxx or VHAW LAXXXXX.

Local Time Adjust: .The difference between the local time and the server time.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.5 Edit Sister Sites Page
In the main Administration Section page, click the Edit Sister Sites link to access the page in the following
image.

Admin Menu ADMINISTRATION SECTION - SISTER SITE ADD/EDIT Logout

Select Existing Sister Sites Select Existing List v

Record No
BMS Sister Sites?

|Submit| |Cancel

Figure 269 — Edit BMS Sister Sites

In this page the user can define a list of sister sites or can edit one of the existing sister sites lists.

4.9.5.1 Adding a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to define a list of sister sites enter a Record No
then in the BMS Sister Sites? field, enter the abbreviation of the sites sharing the same VistA instance,
separated by coma. Press the Submit button to enter the data into the system: the defined list will be
available in the dropdown field Select Existing Sister Sites.
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The following parameters can be set:

Table 56 — BMS Sister Site Parameters

Column Description
Record No Unique record number for the particular record.
BMS Sister Sites? This is the list of sister sites that are sharing the same VistA instance.

After setting the desired parameters, click the Submit button to enter the data into the system.

4.9.5.2 Editing a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to edit an existing list of sister sites click the
arrow button of the field Select Existing Sister Sites to display existing sister sites lists and select the one for
which you want to modify parameters. The BMS Sister Sites? field will display the list of abbreviations for
the sister sites in the list: add or remove the desired abbreviation(s) then click the Submit button.

4.9.6 Add/EditIcon Page
In the main Administration Section page, click the Add/Edit Icon link to access the page in the following
image.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

Admin Menu ADMINISTRATION SECTION - ICON ADOVEDIT Search Report Logout
Application Icons
System koes Bed Cleaning Status lcons

i B ¢ @ ¢ e « B e +
o L2 > ¥4 o B e v
e X 2 « [l » *e « e e
w @ o L 2 T " Ve * B *
= & 4 « B s ¥4

= @ 4 o B »

e P ¢ ® LY

Ward Whiteboard Statys lcons

Add kon Standard kom i kon Emergency Management icons

- & L e B ] L R
o W P ot = @ B v e B v LR

o BB d Fall Rk | . e o ¥ b e o M v | ) e
o W L 2 - [ B % -« H . L £
- N LR 2 S B % «m@m o L 2
o W | R 23 e P ¢ = N L 73
- B % =W W % @ LR 7
« B L N Y = R P 4 oWl o v *
= 18 v ¥4 w B 5 L o] 3

on Site Configur able kcons

o Bl e @ ¢ = M e B 4 o B oo B e
- W CHETHETY I B % o B oangeswr B ¢
o B B v o 8 B ¢ o @ Redstp ® .
w e H ¢+ = & H ¥

Figure 270 — Administration Section — Icon Add/Edit
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The following icon types are available: Application icons (System icons and Bed Cleaning Status icons), Ward
Whiteboard Status Icons (Standard icons, Emergency Management Icons and Site Configurable icons).

In this page the user can perform the following actions: modify the position of an icon in any of the icon lists
available, edit the details of an icon in any of the icons list, add an icon to one of the existing icon lists,
search for an icon, generate a report on the icon usage within a facility site.

4.9.6.1 Modifying the position of an icon in the icon list
To modify the position of an icon in the list click the corresponding arrows in the column to the right of any
icon in the list.

System lcons System lcons
Edit Edit A
i Bed Out Of Service (BedBoard) ¥ Bed Out Of Service (BedBoard) ¥
edie Ry Edit
o
Bed I Isclation ?\‘ Bed Out Of Service (Vista) v
v
Edir ™ Edit
=
Bed Out Of Service (Vista) ¥ P & Bed In lsolation L 4
System lcons System lcons
coir & Edie A\
- Bed Out Of Service (Vista) C‘ Bed Out Of Service (BedBoard) Q’
Edit Edit = ; i ‘ ‘.
Bed Out Of Senvice (BedBoard) 4 % Bed Out Of Service (Vista) 2
T
Edit edie XX
& Bed In kolation 4 3 Bed In solation \ 2 b

Figure 271 — Administration Section — Change Icon Position in the Icon List

4.9.6.2 Editing the details of an icon in the icon list
To edit the details of an icon in the list click the Edit link to the left of the icon image: the following page is
displayed.
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Return to Add/Edit Icon Page ADMINISTRATION SECTION - EDIT ICON

Edit Bed Out Of Service BedBoard icon, System Icon - Application Icon
“Image Name: | BedOutOfService(BedBoard).png
“lcon Name: | Bed Out Of Service BedBoard
“lcon Short Description: | Bed Out Of Service (BedBoard)
& lcon Long Description: | Bed Out Of Service (BedBoard)
Comment:

“"Mouse Over Text: | Bed Out Of Service (BedBoard)

[Never Mind, Return to Add/Edit Icon page:

Figure 272 — Administration Section — Edit Icon

To select another image for the icon click the Browse button of the Image Name field then, locate the file
containing the new image and select it. Make the desired changes in the rest of the fields then press the

“uxn

Save button to apply the changes. The fields marked with the asterisk sign are mandatory.

4.9.6.3 Adding an icon to the icon list
To add anicon to an icon list click the Add Icon link in the top left corner of an icon list: the following page is

displayed.

Return to Add/Edit Icon Page ADMINISTRATION SECTION - ADD ICON

Add Icon Standard Icon - Ward Whiteboard Status Icon

*Image Name: Browse

*lcon Name:

*lcon Short Description:

Icon Long Description:
Active? Oves ®No

C t:
Published? = Yes No ommen

Opatient ®Bed/Room *Mouse Over Text:

[Never Mind, Return to Add/Edit Icon page

Figure 273 — Administration Section — Add Icon

Click the Browse button to locate the file containing the icon image and select it.
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Choose File to Upload ?X

Look in: | ) icons j 3 ¥ E* M-
y. E;f] bed in isolation.png
\—b’ < ot of service oo
My Recent &) interward transfer.png
Documents
i?"‘}
Desktop
My Documents
-
G -
My Computer
g |
My Network File name: Ibed out of service png :_J Open I
Places
Files of type: |Al[ Files (*.%) L] Cancel

Figure 274 — Selecting an Icon Image File

After selecting the file a preview of the selected icon image will be displayed to the left of the screen. Active:
if an icon is not active it will appear grayed in the icon list.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used. Use
the Search link in the upper right corner of the Administration Section — Icon Add/Edit page to locate the
facility site where an icon has been used. For details see the section Searching an icon.

Published: if an icon is not published it will not appear in the facility Bed Management Board Icons page or
in the Site Configurable Icons page.

Patient/Bed/Room: this option indicates whether the icon is used to flag a patient or a room/bed.

Enter the required information in the fields marked with the asterisk sign“*”: the fields marked with the

“uxn

asterisk sign are mandatory. (The fields will only be mandatory if the icon is active.)

Press the Save button to add the new icon the icon list.

4.9.6.4 Searching an Icon
To search an icon click the Search link to the top right corner of the Administration Section — Add/Edit
page: the following screen is displayed.
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Return to Add/Edit Icon Page ADMINISTRATION SECTION - SEARCH - Site Configurable lcons

Site Configurable Icons Search

Site Configurable icons
lcon Image | lcon Name

dect All

PEEPEPEKPDPEEN

Figure 275 — Administration Section — Icon Search

Select the icon(s) which you want to locate then press the Search button to display the page with the search
results as in the following image.

ADMINISTRATION SECTION - SEARCH - Site Configurable Icons

Site Configurable Icons Search Result

Facility | lcon Image lcon Name Facility lcon Description
BRK . Blue Box Blue Square
BRK ‘ Blue Diamond Blue Diamond

Figure 276 - Site Configurable Icon Search Result

The search results will present the code of the facility where the icon is used, the icon name and the
description given to the icon on the facility site.

4.9.6.5 Generating an icon usage report
To generate an icon usage report click the Report link to the top right corner of the Administration Section
— Add/Edit page: the following screen is displayed.
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Return to Add/Edit Icon Page

Logout

Icon Usage Report

Icon Type IEm:rgenD/ Management Icons, M Images IE M.L. - Electric W/C, EM.I - £ M

Visns [visN 1, visn 2, VIS 3, vISN - [w] Facility | [v]

Clvi - 8ep - BEDFORD A 1
Ovi - Bos - vA BOSTON H
[Ovi - BRK - va BOSTON H
w1 - con - va coNnECTT
w1 - man - MANCHESTER |
w1 - NHM - NORTHAMPTC

V.

Figure 277 — Administration Section — Icon Usage Report

View Report.

By default, Icon Type, Images, and VISNs have all options selected, but can be changed by selecting the

drop-down. Use the drop-down for Facility to select for which facility or facilities you want to generate the

Icon Usage report, then press the View Report button. The report is displayed as in the following image.

Retum to Add/Edit lcon Page

Icon Usage Report

Logout

Icon Type  Standard Icons, Site Configu | % Facility | BRK - VA BOSTON HEALTHCA! [ w [View Report)
i 40 ot > TET . -
Current Usage - Standard Icons and Site Configurable Icons
Site Icon Short Description for Facility Icon Name Facility Associated with a Patient record? Associated
Name Active? (YIN) with 2 Bed
(YIN) record?
(YIN)
BRK
1 Blue Arrow Blue Arrow N N N
2 Blue Caution Blue Caution N N N
3 Blue Crcle Blue Circle N N N
4 Blue Diamond Biue Damond Y N N
5 Blue Heart Blue Heart N N N
6 Blue Square Blue Square Y N Y1)
7 Blue X Blue X N N N
8 Caution Risk Caution Risk Y N N
9 Close Observation (Patient) Close Observation (Patient) Y N N
10 Fight Risk Flight Risk Y N N
1" Flu Risk Flu Risk Y N N
12 Green Circle Green Circle N N N
13 Lift Equipment (Room) Lift Equipment (Room) Y N N
14 Negative Pressure (Patient) Negatve Pressure (Pabent) Y N N
15 [Negative Pressure (Room) Negative Pressure (Room) Y N N
16 (Observation Observation Y N N
17 (One-on-One (Patient) (One-on-One (Patient) Y N N
18 Orange Crrcle Orange Circle N N N
19 Orange Star Orange Star N N N
20 Patient Opt-Out Patient Opt-Out ¥ N N
21 PICC PICC Y N N
Figure 278 — Administration Section — Icon Usage Report
For each entry the following data is available:
Table 57 — Icon Usage Report
Column Description
Site Name The Facility site where the icon has been used.
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Column Description

Icon Short Description for | The short description of the icon.

Facility
Icon Name The icon name.
Facility Active? (Y/N) If the icon is active on the facility site.

Associated with a Patient | If the icon is currently associated with a patient record.
Record? (Y/N)

Associated with a bed If the icon is currently associated with a bed record.
record? (Y/N)

4.9.7 Common Medical Terms Page
In the Administration Section page click the Common Medical Terms link to access the page as in the
following image.

Admin Menu ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

Common Medical Terms

Edit  Delete BED ASSIGNED
Edit  Delete ISOLATION

Back to Regional Page
Figure 279 — Administration Section —- Common Medical Terms Add/Edit/Delete

This page is used to define a series of common medical terms or comments used frequently by the medical
personnel when entering data into the application. After this list of common medical terms has been
defined, when the user types in a field the first letters of a word the application will present a list of
common medical terms than can be used to fill in that field.

In this page you can perform the following actions: add a common medical term, edit an existing common
medical term and delete an existing common medical term.

4.9.7.1 Adding a Common Medical Term

To add a common medical term: in the Common Medical Terms Add/Edit/Delete page enter the text of the
term in the Text field then press the Save button. The new common medical term will be displayed in the
Common Medical Terms list.

4.9.7.2 Editing a Common Medical Term

To edit an existing common medical term: in the Common Medical Terms Add/Edit/Delete page click the
Edit link to the left of the common medical term you want to edit. The text of the selected common medical
term will be displayed in the Text field as in the following image:
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Admin Menu ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

Add/Edit Common Medical Term
Text:
BED ASSIGNED

Common Medical Terms

Edit  Delete BED ASSIGNED
Edit  Delete ISOLATION

Back to Regional Page

Figure 280 — Administration Section —- Common Medical Terms Add/Edit/Delete

Modify the text of the term then press the Save button: the new text of the term will be displayed in the
Common Medical Terms list.

4.9.7.3 Deleting a Common Medical Term
To delete an common medical term: in the Common Medical Terms Add/Edit/Delete page click the Delete
link to the left of the common medical term you want to delete. The Common Medical Terms list will be

updated to reflect the change.

4.9.8 View Audit Log Page - Support
In the Administration Section page click the View Audit Log link to access the page as in the following

image.

Return to Admin Menu Logout

Audit Log Report
Select Report | <Select a Value> REGION 82
<Select a Valua> k

VISN Standard Icons SITE v
Site Configurable Icons s

FROM DATE | Facility Patients Pending Bed Placement List TO DATE
VISN Patients Pending Bed Placement List
Staff Assignment

Figure 281 — Administration Section — Common Medical Terms Add/Edit/Delete

For details on the options available see the section Audit Log Report Page.

4.9.9 Treating Specialty/NUMA/HAvVBED Edit Page
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to access the
page as in the following image.
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Admin Menu ADMINISTRATION SECTION - Treating Specialty/ NUMA/MAVBED Edit Logout

NUMA

(at | Oslete Acute - Medical
e Celete A
Bt | Delete Acut Renad
ton clete Acute - Step Down
T | Delewe Acute - Surgical

tar | Delete Bind Redad

ton lts o ity Uiving Conte
£ elete D

HAVBED Categeries

HAVBED

0

ta

Figure 282 — Administration Section — Treating Specialty/NUMA/HAvVBED Edit

In this page the user can add, edit and delete NUMA and HAVBED treating specialties. Also the user can map
the defined VistA specialties with the NUMA and HAvVBED treating specialties.

4.9.9.1 Adding a NUMA Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Admin Mecy ADSNISTRATION SECTION - Trosting Specialty NUMAMASLD tén Logaut

NUMA

Figure 283 — Administration Section — Treating Specialty/NUMA/HAVBED Edit
A list of NUMA specialties already defined is available.

To add a NUMA specialty: enter the name of the new NUMA specialty in the NUMA field then press the Save
button. The newly added specialty will be displayed in the NUMA list.

4.9.9.2 Adding a HAVBED Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Al Meny ADSNISTRATION SECTION « Treating Specialty NUMAMAALD Cdn Logent

>

NUMA

MAVEED Categeries

avr (Cancel

HAVLD

Figure 284 — Administration Section — Treating Specialty/NUMA/HAVBED Edit
A list of HAVBED specialties already defined is available.

To add a HAVBED specialty: enter the name of the new HAVBED specialty in the HAVBED field then press the
Save button. The newly added specialty will be displayed in the HAVBED list.

4.9.9.3 Editing a NUMA/HavBED Specialty

To edit an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED Edit
page click the Edit link associated to the NUMA specialty you want to edit: its name will be displayed in the
NUMA field at the top of the list. Make the desired changes then press the Save button. The NUMA
Categories list will display the modified NUMA specialty.

To edit an existing a HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAVBED
Edit page click the Edit link associated to the HAVBED specialty you want to edit: its name will be displayed
in the a HAVBED field at the top of the list. Make the desired changes then press the Save button. The
HAVBED Categories list will display the modified a HAVBED specialty.
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4.9.9.4 Deleting a NUMA/HavBED Specialty

To delete an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED
Edit page click the Delete link associated to the NUMA specialty you want to delete. The NUMA Categories
list will be updated to reflect the change.

To delete an existing HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED
Edit page click the Delete link associated to the HAVBED specialty you want to delete. The HAVBED
Categories list will be updated to reflect the change.

4.9.9.5 Mapping a VistA specialty with a NUMA/HavBED Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image. (Use the scroll bar to display the VistA Specialty Crosswalk section)

Vista Specialty Crosswalk

Vista Specialty: CARDIOLOGY NUMA: | HAVBED: Cancel
AdultICU
Vista Specialty NUMA HAVBED | Airborne Infection Isolation
Burn
Edit ACUTE PSYCHIATRY (<45 DAYS) HAVBED Category - Other
HAVBED Category |
ALCOHOL DEPENDENCE TRMT HAVBED Category Il
Edit
HAVBED Category lll
URTT Med/Surg
Edit ALLERGY Operaling Rooms
Pediatric
Edit ANESTHESIOLOGY Pediatric ICU
Psychiatric
Edit BLIND REHAB

Edit BLIND REHAB OBSERVATION

Edit CARDIAC INTENSIVE CARE UNIT |Acute - Critical Care Adult ICU

Edit CARDIAC SURGERY
Edit CARDIAC-STEP DOWN UNIT
Edit CARDIOLOGY

Edit DERMATOLOGY

Edit DOD BEDS IN VA FACILITY
Edit DOMICILIARY

Edit DOMICILIARY CHV

Edit DOMICILIARY PTSD

edit | DOMICILIARY SUBSTANCE ABUSE

Edit DRUG DEPENDENCE TRMT UNIT

Figure 285 — Mapping A VistA Specialty with NUMA/HAVBED Specialty

A list of VistA specialties is displayed with existing NUMA and/or HAVBED specialties mappings. To associate
a VistA Specialty with a NUMA/HAVBED specialty: click the Edit link to the left of the
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VistA specialty to which you want to associate NUMA/HAVBED specialties. The name of the selected VistA
specialty will be displayed in the VistA Specialty field. From the NUMA and HAvBED fields select the desired
specialties then press the Save button. The association defined will be displayed in the

VistA Specialty Crosswalk list.

4.9.10 National Waiting Area
To access the National Waiting Area page, in the Administration Section page click the National Waiting Area
link.

—Bed-Management-Solution

Back to Regional Page ADMINISTRATION SECTION Logout

Menu

Maintain Marquee Text

Add/Edit BMS User

Edit BMS Facility Settings

Edit Sister Sites

Add/Edit Icon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 286 — Selecting National Waiting Area Page

The National Waiting Area Add/Edit page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: Add| |Cancel

Waiting Area

Edit Delets ADMISSIONS

Edit Delete CLINIC

Edit Delet= CURRENT INPATIENT BED

Edit Delete CURRENT FACILITY

Edit Delete EMERGENCY ROOM

Edit Delets EVACUATION

Edit Delets RECOVERY OR PROCEDURE AREA

Edit Delets SCHEDULED ADMISSIONS

Back to Regional Page

Figure 287 — National Waiting Areas

This is where you will add the locations for patients pending bed placement. These entries will appear on all
sites and cannot be edited or deleted.

The options in the upper part of the screen allow the support user to define/add a new national waiting
area in the system.

The list in the lower part of the screen presents the national waiting areas already defined in the system.

The links Edit and Delete to the left of each entry in the list allow the support user to modify the name of
the selected waiting area or to delete the entry from the system.

To go back to the Administration Section page click the link Admin Menu in the upper left corner of the
page.

4.9.10.1 Adding a National Waiting Area
To add a national waiting area, follow the instructions below.

From the Administration Section page, click the National Waiting Area link.
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Back to Regional Page ADMINISTRATION SECTION Logout

Menu
CONFIGURATION

Maintain Marquee Text
Add/Edit BMS User

Edit BMS Facility Settings
Edit Sister Sites
Add/Edit lcon

Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

| SECTION TWO

Background Processors

Clear Cache

Figure 288 — Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu

Text: |OUTPATIENT

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

National Waiting Area

g (o]
i

Figure 289 — Adding a Waiting Area

Delete

Detete

Delete

Delete

Delete

Delete

Delete

Delete

Waiting Area

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS

Back to Regional Page

Logout

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a

confirmation message is displayed and the newly added waiting area is displayed in the Waiting Area list.

Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text: ‘7

| [Add] [Cancel

Waiting Area
Edit | Delete ADMISSIONS
Edit | Delets CLINIC
Edit Delete CURRENT INPATIENT BED
Edit Delets CURRENT FACILITY
Edit | Delets EMERGENCY ROOM
Edit | Delete EVACUATION
Edit | Delets RECOVERY OR PROCEDURE AREA
Edit Delete SCHEDULED ADMISSIONS
Edit | Delete OUTPATIENT

Figure 290 — Waiting Area Added to the List

Bed Management Solution (BMS) v1.6

User Guide

Back to Regional Page

257

April 2016



4.9.10.2 Editing a National Waiting Area
To edit the name of an existing national waiting area, follow the instructions below. From the
Administration Section page, click the National Waiting Area link.

ementSolution

Back to Regional Page ADMINISTRATION SECTION Logout

Menu

Maintain Marquee Text

Add/Edit BMS User

Edit BMS Facility Settings

Edit Sister Sites

Add/Edit Icon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 291Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area
Text ‘-'-cj {Cancel|

Waiting Area

len Deints ADMISSIONS
tan Delate CLINIC
[ Derts CURRENT INPATIENT BED

(en Dwinte CURRENT FACILITY
Ean Delete EMERGENCY ROOM
ten Oelets EVACUATION
tan Owete RECOVERY CR PROCEDURE AREA
Delete SCHEDULED ADMISSIONS
P’n Owints QUTPATIENT
o)
>k SionN Pase

Figure 292 - Selecting Waiting Area for Edit

Selecting the Edit link will display the page in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
National Waiting Area
CURRENT: CHANGE TO:

TEXT: OUTPATIENT |OUTPATIENT ONE

Submif

Figure 293 - Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the national waiting area then press the Submit button. A

confirmation message will be displayed and the national waiting area with the new name will be displayed
in the Waiting Area list.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: m

Waiting Area

Edit | Delets ADMISSIONS

Edit Delate CLINIC

Edit | Delete CURRENT INPATIENT BED

Edit Delete CURRENT FACILITY

Edit | Delets EMERGENCY ROOM

Edit | Delets EVACUATION

Edit | Delets RECOVERY OR PROCEDURE AREA

Edit Delete SCHEDULED ADMISSIONS

Edit | Delets OUTPATIENT ONE

i

Back to Regional Page

Figure 294 — Waiting Area Edited

4.9.10.3 Deleting a Waiting Area
To delete a national waiting area defined for the current facility, follow the instructions below. From the
Administration Section page, click the National Waiting Area link.
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lan age entSolution

Back to Regional Page ADMINISTRATION SECTION Logout

Menu
CONFIGURATION

Maintain Marquee Text
Add/Edit BMS User

Edit BMS Facility Settings
Edit Sister Sites

Add/Edit Icon

Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 295 — Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: Add

Waiting Area

Edit | Delete ADMISSIONS

Edit | Delete CLINIC

Edit | Delete CURRENT INPATIENT BED

Edit | Delete CURRENT FACILITY

Edit | Delste EMERGENCY ROOM

Edit Delete EVACUATION

Edit | Delete RECOVERY OR PROCEDURE AREA

Edit | Delete SCHEDULED ADMISSIONS

Edit | Delete OUTPATIENT ONE

Back to Regional Page

Figure 296 — Select a National Waiting Area for Deletion

Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Record: OUTPATIENT ONE

Are you sure you want to delete this Waiting Area?

[Delete Record] [Never Mind And Return To Listing]

Figure 297 — Deleting a National Waiting Area

Click the Delete Record button to delete the national waiting area from the list.

4.9.11 National Unavailable Reason
To access the National Unavailable Reason page, in the Administration Section page click the National
Unavailable Reason link.
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Back to Regional Page ADMINISTRATION SECTION Logout

Menu
Maintain Marquee Text
Add/Edit BMS User
Edit BMS Facility Settings
Edit Sister Sites
Add/Edit Icon
Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

SECTION TWO
Background Processors

Clear Cache

Figure 298 - Click the National Unavailable Reason Link

The National Unavailable Reason page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text Type | DO NOT DISPLAY v Add| |Cancel
Unavailable/Reason Type

Edit Delete 23 HOURS 0OBS INFORMATION
Edit Dsiste BED ASSIGNED INFORMATION
Edit Delete CLOSED OUT OF SERVICE
Edit Delete ISOLATION ISOLATION
Edit Delete OUT OF SERVICE OUT OF SERVICE
Edit Delete PENDING DISCHARGE INFORMATION
Edit Delete PENDING TRANSFER INFORMATION
Edit Delete RADIATION OUT OF SERVICE
Edit Delzte TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Delete TRANSFER COORD - BED ASSIGNED INFORMATION

Back to Regional Page
Figure 299 — National Unavailable Reason Page
The options in this page allow the support user to add a new national unavailable reason.

The list in the lower part of the screen presents the national unavailable reasons already defined in the
system.

For each entry in the list, the following data is available:

Table 58 — Unavailable Reason Parameters

Column Description

Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the support user to modify the details of a reason or delete it from the
system.

The link Admin Menu in the upper left corner of the page allows the support user to go back to the
Administration Section page.

4.9.11.1 Adding an National Unavailable Reason
To add a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.

p—

-Managen

Back to Regional Page ADMINISTRATION SECTION Logout

Menu

CONFIGURATION
Maintain Marquee Text
Add/Edit BMS User
Edit BMS Facility Settings
Edit Sister Sites
Add/Edit Icon
Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 300 - Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text |ON HOLD Type | DO NOT DISPLAY | (Aad
DO NOT DISPLAY X

INFORMATION
ISOLATION
{ OUT OF SERVICE
AT aaDTeT Reas O Yo

Edit Delete 23 HOURS OBS INFORMATION
Edit Delete BED ASSIGNED INFORMATION
Edit Delste CLOSED OUT OF SERVICE
Edit Delste ISOLATION ISOLATION
Edit Delate OUT OF SERVICE OUT OF SERVICE
Edit Delste PENDING DISCHARGE INFORMATION
Edit Delste PENDING TRANSFER INFORMATION
Edit Delete RADIATION OUT OF SERVICE
Edit Delet= TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Delets TRANSFER COORD - BED ASSIGNED INFORMATION

Back to Regional Page

Figure 301 — Adding a National Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:

e Information (no icon appears on the whiteboard)

e [solation (isolation icon appears on the whiteboard)

e Do Not Display (bed does not appear on the whiteboard)
e Qut of Service (bed is colored RED on the whiteboard).

The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.9.11.2 Editing an National Unavailable Reason
To edit a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.
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Back to Regional Page ADMINISTRATION SECTION Logout
Menu
CONFIGURATION

Maintain Marquee Text

Add/Edit BMS User

Edit BMS Facility Settings

Edit Sister Sites

Add/Edit Icon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

SECTION TWO
Background Processors

Clear Cache

Figure 302 - Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text | | Type [ DONOTDISPLAY v| [nad
Unavailable/Reason Type

Edit Detete 23 HOURS OBS INFORMATION
Ecit Delete BED ASSIGNED INFORMATION
Edit Delets CLOSED OUT OF SERVICE
Edit Delete ISOLATION ISOLATION
Edit Detete OUT OF SERVICE OUT OF SERVICE
Edit Delste PENDING DISCHARGE INFORMATION
Edit Detete PENDING TRANSFER INFORMATION
dit Dot RADIATION OUT OF SERVICE
Edit Detets TEMPORARILY UNAVAILABLE OUT OF SERVICE
Ecit Detete TRANSFER COORD - BED ASSIGNED INFORMATION

Edit Delets PENDING APPROVAL INFORMATION

Back to Regional Page

Figure 303 — Selecting Unavailable Reason for Edit

Click the Edit link associated to the national unavailable reason that you want to modify; the following page
is displayed:

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Edit

CURRENT: CHANGE TO:
PENDING s
TEXT: APPROVAL PENDING APPROVAL FROM MANAGEMENT|

TYPE: INFORMATION | INFORMATION v

[submit] [Never Mind And Return To Listing

Figure 304 - Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.
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4.9.11.3 Deleting a National Unavailable Reason
To delete a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.

S ————

‘Bed-Mana

Back to Regional Page ADMINISTRATION SECTION Logout

Maintain Marquee Text

Add/Edit BMS User

Edit BMS Facility Settings

Edit Sister Sites

Add/Edit Icon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 305 - Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text | Type | DO NOT DISPLAY v|  [add) [Cance]
Unavailable/Reason Type

Eait Detets 23 HOURS OBS INFORMATION
it Detete BED ASSIGNED INFORMATION
it Detets CLOSED OUT OF SERVICE
it Detste ISOLATION ISOLATION
it Detete OUT OF SERVICE OUT OF SERVICE
Edit Detets PENDING DISCHARGE INFORMATION
it Detets PENDING TRANSFER INFORMATION
Edit Detets RADIATION OUT OF SERVICE
Edit Detete TEMPORARILY UNAVAILABLE OUT OF SERVICE
it Detete TRANSFER COORD - BED ASSIGNED INFORMATION
Edit oi{;‘) PENDING APPROVAL INFORMATION

Back to Regional Page

Figure 306 — Selecting a National Unavailable Reason for Deletion

Click the Delete link associated to the national unavailable reason that you want to delete: a confirmation
screen is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Delete

Unavailable Reason: Delete

Reason: PENDING APPROVAL

Type: INFORMATION

Are you sure you want to delete this record?

[Delete Record] [Never Mind And Return To Listing]

Figure 307 — Delete a National Unavailable Reason

Click the Delete Record button to delete the national unavailable reason from the list
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4.9.12 Background Processors Page

This section is used to determine which are the VA facility sites sharing the same VistA instance, to set up
the Schedulers, to determine the Categories which will be affected by the Schedulers’ action (VistA
Integration), to set up the scope of the Audit action, NUMI and Whiteboard report.

The Background Processors page is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Add new VistA site

VO1BHS - 523
VO1BOS - 523 VistA Site
Name V01BOS - 523 v

Time Zone | AKST

15

Connections

0DBC Connection string |Server=192.168.100.156; |
|Port=13972;Database=VIST
{A; Schema=BMS; Log
[File=D:\\BMS\VistaCache P

o ¥
User |admin

Password {eonee

MDWS Test Connection|

Cancel

Back to Regional Page

Figure 308 — Background Processors Page

Six tabs are available in the Background Processors page: VistA Sites, Schedulers, VistA Integration, Audit,
NUMI and Whiteboard Report. The following sections contain the detailed description of the options
available in each tab.

4.9.12.1 VistA Sites
The VistA Sites page allows the user to view the list of VA facility sites sharing the same VistA instance, and
to to add a new VA facility to a VistA instance.

To add a VA facility site to a VistA instance follow the steps presented below.

From the Background Processors page select VistA Sites to display the page shown in the following figure.
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Admin Menu Logout

VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report

Add new VistA site

Defined VistA Sites
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- . Name [=]
4 Time Zone [=]

BIG - 519
V18ELP - 756 Connections
VISPHO - 644 = 0DBC Connection string ® - [Test Connedion\
V18FPRE - 649 L J
VIBTUC - 678

User "

Password

MDWS Mdws Endpoint MdwsEndpointUri_1 - http:/iva[=] [Test Connection

V20V/CO - 692 - ) ) )
Save| |Cancel |

Back to Regional Page
Figure 309 — Background Processors Page — Adding a VistA Site
A list of VA facility sites is displayed in the column to the left of the page.

Click the Add new VistA site link then, from the VistA Site area use the Name field to select the site you
want to add to the current VistA instance then select the Time Zone.

In the Connections area you can choose between two connection methods: ODBC and MDWS. NOTE: At this
time BMS does not use ODBC to connect to Vista. Enter “x” in the Connection Sting, User, and Password
fields.

Table 59 — New VistA Site Parameters

Column

Description

Connection String

The connection string for the ODBC method.

User

The username for the connection.

Password

The password associated to the user account.

MDW S Endpoint

The specific instance of MDWS that the individual site will bind too.

After you have filled in the required data use the Test Connection buttons to verify the connection and

press the Save button to enter the data into the system.
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The newly added site will be added in the sites list to the left of the screen.

4.9.12.2 Schedulers

The Schedulers page displays a list of defined schedulers and allows the support user to add new ones.
NOTE: in this page you can only define the schedulers, to actually run the defined schedulers you have to
use thin in the VistA Integration tab, see the VistA Integration section for details.

The Schedulers page is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Add new scheduler

Every minute Name E\/ery 30 minufes
| i
Every 30 minutes Recurs every 1 Day ¥ (s
Every day at 6 AM = 1 i
Time Zone CSsT v

Every two hours
O Occurs once at

© Occurs every 30 Winute v StartTime | 00 w01 v

EndTime |23 ¥ {31 »

Cancel

Back to Regional Page

Figure 310 — Schedulers page

4.9.12.3 Adding a new scheduler
To add a new scheduler follow the steps presented below.

From the Background Processors page select the Schedulers tab. In the Schedulers tab fill in the following
data:

Table 60 — New Scheduler Parameters

Column Description
Name The name of the scheduler.
Recurs every The frequency.
Occurs once at/Occurs every The frequency values.

After you have set the desired frequency for the new scheduler do not forget to press the Save button to
enter the data into the system.
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4.9.12.4 VistA Integration
The VistA Integration tab is used to run (automatically or manually) the defined schedulers and to select
which data categories will be affected by a scheduler’s action.

The VistA Integration tab is displayed as in the following image.

Admin Menu

Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit HNumi Whiteboard Report

Current Current [VI7TX - 548 E
Method Scheduler
™ apT MDWS Every 5 mins. Details
[T Patients Pending Bed Placement List MDWS 6 AM CST pata IOrderable ftem
I vocsbularies Method  [MDWS =l
[ Orderable Item MDWS Every 1 hour Scheduler |Every 1 hour =
™ Specialty MDWS Every 12 hours ’m Cancel ] Remove ‘
I~ Treating Specialty MDWS Every & hours
I Facility Movement Type MDWS Every 4 hours
™ Entities Run Job
I~ Hospital Location MDWS Midnight Method IMD‘.'\’S ;I
’l: Patient MDWS Every 5 mins Start Time WJ I@’@
Room Bed MDWS Every 15 mins
I ward Location MDWS Every 15 mins end Time[11713112 E [ow=l{ox]
I Medical Center Division MDWS Midnight R_“‘“

Back to Regional Page

Figure 311 - VistA Integration Tab

From the field in the upper part of the page, select the VistA site where the scheduler(s) will run.

To setup a scheduler for any of these jobs, click one data category from the column on the left (its
name will appear in the Data field) and then select a method and scheduler from the Method and
Schedulers fields in the Details area and click the Save button. This will cause the selected
scheduler to run at the time set for it in the Schedulers tab and to retrieve the data from VistA for
the selected category.

To Execute/Run any of the data jobs, select any of the data categories using the check-boxes,
select a connection method from the Run Job area, set the Start time/End time, and click the Run
button. This will cause the selected scheduler to run using the selected method and retrieve the
data from VistA for the selected data categories.

Here is a brief description of the VistA data gathering jobs:
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ADT: the job will query from VistA ADT data (Orders, Movements, Scheduled Admissions, Patient
Appointments) dated since the last run. Typically this job should be scheduled to run at least every
5 minutes. The movements are processed into BMS and are reconciled back the number of days
governed by a configuration setting in BMS. Currently this configuration setting is set to reconcile
back 60 days.

Patient Pending Bed Placement List: the job will look into the Scheduled Admission VistA file and
extracts all the entries that have the “reservation date” field due for the current day. For these
items the job adds associated entries into the facility patients pending bed placement list. Typically
if a facility chooses to run this job it would be scheduled once a day in the early morning.

Vocabularies:

Orderable Items: the job will look into the Orderable Items VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Specialty: the job will look into the Specialty VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated). Typically this job should be
scheduled to run once a day at Midnight.

Treating Specialty: the job will look into the Treating Specialty VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Facility Movement Type: the job will look into the Facility Movement Type VistA file and gets
into BMS all the modifications discovered in Vista (items newly added and items updated).
Typically this job should be scheduled to run once a day at Midnight.

Entities:

Hospital Location: the job will look into the Hospital Location VistA file and gets into BMS all the

modifications discovered in VistA (items newly added and items updated). Also for the items that
are Wards, the Ward list in BMS is updated accordingly. Typically this job should be scheduled to
run once a day at Midnight.

Patient: the job will look into the Patient file and gets all the patients that have been added since
the last run (they are filtered by the “date entered into file” field). Typically this job should be
scheduled to run at least every 5 minutes.

Room Bed: the job will look into the Room Bed VistA file and gets into BMS all the modifications

discovered in Vista (items newly added and items updated, also Beds Set Out of Service or

Returned into Service. Typically this job should be scheduled to run at least every 15 minutes.
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Ward Location: the job will look into the Ward Location VistA file and gets into BMS all the

modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run at least every 15 minutes.

Medical Center Division: the job will look into the Ward Location VistA file and gets into BMS all

the modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

4.9.12.5 Audit
The Audit tab displays the results of the operations performed in the VistA Integration tab.
The Audit tab is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit

Numi Whiteboard Report
VistA site, data types and method with status all audit log entries registered
VO1BHS - 523 ADT ODBC [0 succeeded O Today
s S 5 £ @
VO1BOS - 523 Patients Pending Bed Placement List MDWS Failed ©  Last week
] V18ABQ - 501 . Running U Last month
Vocabularies i . . — -
Partially Succeeded O During this specific period
Orderable Item 7079/19/1"””” e P
Specialty T T
Treating Specialty - - —
o 9/20/12
Facility Movement Type [
[ entities
Hospital Location L Filter By J
[patient

Room Bed
[ Ward Location
[“I Medical Center Division

Back to Regional Page

Figure 312 — Audit Page

The options to the left of the page allow the user to determine the filter criteria for the generated audit
reports. The options to the right of the screen allow the user to select the type of operation to be captured
by the audit report as well as the time interval for the audit.

After you have selected the desired criteria click the Filter By button to display the page as in the following
image.
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Da
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VOIBHS  MDWS ADT 09/18/12 22:12:35 Automatic (StartDate, null)(EndDate, 9/18/2012 10:12:00 PM) Running  Details
Back to Regional Page
Figure 313 — View Audit Results

A list of operations is displayed, for each entry the following data is available:

Table 61 — Patients in Community Hospitals - Active Report

Column Description

VistA The VistA site where the audit action has been performed.

Method The method used for connecting to the VistA site.

Data The type of data retrieved by the VistA integration operation.

Rows no The number of operations of the selected type captured by the audit action.

Start Date The start date of the retrieval operation.

End Date The end date of the retrieval operation.

Launch Type The way the audit action has been launched.

Parameters The start date and time and the end date and time of the audit operation.

Status The status of the VistA integration action.

Details Clicking this link will display the number of entries in the report.
4.9.12.6 NUMI

The NUMI tab is used to select the scheduler that will connect to the NUMI server, and will retrieve data for
a certain VistA site.

The NUMI tab is displayed as in the following image.
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Admin Menu Logout
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VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
Schedulers: 1AM - CST [=] Add
Scheduler VistA Sites
Edit Delete Every 2 Hours V18ABQ

Back to Regional Page

Figure 314 — NUMI Page
From the Schedulers field select the scheduler created to retrieve the NUMI data then click the Add

button: following page is displayed.

A Note: It is not recommended that any VistA Site Schedule the NUMI Background process to run more
frequently than every 2 hours. Doing so may reduce overall system performance.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit NRumi ‘Whiteboard Report
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==557

080

Ragk to Regional Page

Figure 315 — Selecting the VistA Site for Which to Gather NUMI Data

Select the VistA site for which the selected scheduler will retrieve NUMI data then press the Save button.
Use the Edit link to select a different site for which the scheduler should retrieve NUMI data.

4.9.12.7 Whiteboard Report
The Whiteboard Report tab is used to select the scheduler that will gather data for the Whiteboard report.
For details on the Whiteboard report see the section Generate the whiteboard report for the selected

wards.
The Whiteboard Report tab is displayed as in the following image.
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Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report
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Edit [Delete! Every minute BED, BRX

Back to Regional Page

Figure 316 — Whiteboard Report page

From the Schedulers field select one of the schedulers defined then press the Add button to display the
following image.

Admin Menu Logout
Background Processors
VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Edit every minute Scheduler
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M

| |

Figure 317 — Selecting the Facility Site Where to Run the Scheduler for the Whiteboard Report

The name of the selected scheduler is displayed in the upper part of the screen. Also a list of VistA sites is
displayed: select the site(s) where you want the scheduler to run then press the Save button.

4.9.13 Clear Cache confirmation Page
From the Administration Section page, click the Clear Cache link to clear the cache memory of the

application.
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Figure 318 — Clear Cache Hyperlink

A confirmation message is displayed as in the following page.

Admin Menu ADMINISTRATION SECTION - CLEAR CACHE Logout

Clear cache confirmation

The cache has been cleared successfully.

Back to Regional Page

Figure 319 - Clear Cache confirmation

This option is especially useful after updating the vocabularies used in the application. Clearing the cache
verifies that the latest version of the vocabularies is used in the system.

S5 Troubleshooting

The BMS project team is working to develop a frequently asked questions (FAQs) section for this User Guide,
which will contain user-related troubleshooting tips, known issues, and anomalies. This section will be made
available as those items are realized and documented.
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6 Acronyms/Glossary

In addition to the acronyms defined below, the OI&T Master Glossary can be found at:

http://vaww.oed.wss.va.gov/process/Library/master glossary/masterglossary.htm

Table 62 — Acronyms/Glossary

Term Definition
ADT Admission, Discharge, and Transfer
BMS Bed Management Solution
BN Business Need
BRD Business Requirements Document
CFM Comprehensive Flow Management
CH/CL Community Hospital / Current Location
CHF Congestive Heart Failure
CLC Community Living Center
cow Computer on Wheels
CPRS Computerized Patient Record System
D/C Discharge
DM Diabetes Mellitus
DOB Date of Birth
DOM Domiciliary
DRG Diagnostic Related Group
DUSH Deputy Under Secretary for Health
ED Emergency Department
EMS Environmental Management Service
EMSHG Emergency Management Strategic Healthcare Group
ERR Enterprise Requirements Repository
FAQs Frequently Asked Questions
FIPS Federal Information Processing Standard
GUI Graphical User Interface
HavBed Hospital Available Beds for Emergencies & Disasters
HVAC House Veterans Affairs Committee
ICU Intensive Care Unit
IEN Internal Entry Number. The primary keys for VistA files.
IT Information Technology
LOS Length of Stay
MDW S Medical Domain Web Service
M (MUMPS) Massachusetts General Hospital Utility Multi-Programming System
NIST National Institute of Standards and Technology
NUMA Nursing Unit Mapping Application
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http://vaww.oed.wss.va.gov/process/Library/master_glossary/masterglossary.htm

Term Definition
NUMI National Utilization Management Integration
ODBC Open Database Connectivity
OED Office of Enterprise Development
00Ss Out of Service
OI&T Office of Information and Technology
PICC Peripherally Inserted Central Catheter
PT Patient
SSN Social Security Number

Service Era or
ERA

The period of service that the patient served.

STAT Indicates an emergent or extremely urgent situation

TAG Flow Improvement Technical Advisory Group

UM Utilization Management

VA Department of Veterans Affairs

VAMC VA Medical Center

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture
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