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Orientation

Documentation Retrieval Locations and Formats

Retrieval Formats Information

FILE NAMES CONTENTS RETRIEVAL FORMATS
YS_MHA_UM.pdf Mental Health Assistant Version 3 BINARY
(MHA3) User Manual

Retrieval Locations:

User Manuals (i.e., YS_MHA_UM.pdf and YS_MHA_UM.doc) are available in MS Word Format
(doc) and Portable Document Format (pdf) at the Office of Information Field Offices (OIFOs)
ANONYMOUS SOFTWARE directory SFTP addresses listed below:

NOTE: All sites are encouraged to use the Secure File Transfer Protocol (SFTP) capability. Use
“download.vista.med.va.gov” (without the quotes) to connect to the first available SFTP server where
the files are located.

Ol FIELD OFFICE FTP ADDRESS DIRECTORY
HINES fo-hines.med.va.gov [ANONYMOUS.SOFTWARE]
SALT LAKE CITY fo-slc.med.va.gov [ANONYMOUS.SOFTWARE]

VistA Website Locations:

User Manuals (i.e., YS_MHA_UM.pdf and YS_MHA_UM.doc) are available in MS Word Format
(doc) and Portable Document Format (pdf) at the MHAS VistA Documentation Library website.
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ftp://fo-hines.med.va.gov/
ftp://fo-slc.med.va.gov/
http://www.va.gov/vdl/application.asp?appid=78

Related Manuals

VistA Mental Health (MH) Addiction Severity Index Multimedia Version (ASI-MV) Installation and
User Guide (Patch YS*5.01*78).

http://www.va.gov/vdl/

Introduction

Overview

The Mental Health Assistant (MHA) is the graphical user interface (GUI) for the VistA Mental
Health Package (MHP). MHA was developed to create an effective and efficient tool for mental
health clinicians, primary care clinicians and their patients to use for the administration and
scoring of assessment instruments and interviews. Additionally, results are displayed in report
and graphical formats. MHA and MHP support mental health instruments (e.g., psychological
tests, structured interviews, and staff rating scales), pain assessments, nursing assessments, and
additional instruments that are not available elsewhere in the Computerized Patient Record
System (CPRS)/Veterans Information System and Technology Architecture (VistA). MHA has
enjoyed widespread usage among mental health clinicians over the past several years, and the
current revisions of MHA and MHP initiate steps toward re-engineering VistA Mental Health
functionality.

The original revision of MHA created a closer integration with CPRS, by placing the MHA GUI
on the CPRS Tools Menu. Additionally, functionality was created to allow a site to place an
individual instrument on the CPRS Tools menu, allowing widespread access to that specific
instrument without having to issue the menu for the MHP to all clinicians.

Additional functionality that strengthens the tie to the patient’s medical record is the creation of a
progress note in CPRS when an instrument is completed through MHA.

Furthermore, MHA maintains and strengthens its ties to the Clinical Reminders program, which
allows for the presentation of specific instruments through reminder dialogs to all clinicians who
resolve reminders.

To better meet the needs of clinicians and patients in different programs, particularly non-
traditional settings, MHA can now run in a stand-alone mode to administer instruments offline
for later uploading to VistA.

Mental Health Patch YS*5.01*103 added 20 new instruments to the library of instruments.
Patch 103 added two retired instruments to active status. Patch 103 also included the following
enhancements:

e Improve navigation by providing users a simpler option to go back to a previous screen in the Mental
Health Assistant. An example would be something similar to the back arrow in Internet Explorer.
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Users are confused with clicking on “X” in upper right-hand corner of form (usually this action would
terminate an application) to back up in the current version or the several steps needed to click on the
FILE|EXIT menu option.

e  Ability for users to select a consult to connect to the instrument’s administration is now supported.

e Users can print a blank instrument suitable for pencil-and-paper completion (except for the ASI and
restricted instruments).

e A new tab on the “Instrument Review Results” page presents summary data of important instruments
for the clinician.

e MHA can start at one of the four main options, i.e., Instrument Administrator, Instrument Review

Results, ASI Manager, or at the traditional Main Menu. The user can select their preference.

Mental Health Patch YS*5.01*105 provided enhancements with the addition of 22 new

instruments:

Note: This includes one update and three retired instruments.

Short Name Full Name

AAQ-2 The Acceptance and Action Questionnaire (AAQ-2)
BAM-C Brief Addiction Monitor - Consumption ltems
BAM-IOP Brief Addiction Monitor - IOP version

BAM-R Brief Addiction Monitor - Revised

BARTHEL INDEX

Barthel Index of Activities of Daily Living

FFMQ

Five Facet Mindfulness Questionnaire

Note: this is an

updated instrument.

GPCOG General Practitioner Assessment of Cognition
IADL Katz Index of Independence in Activities of Daily Living
MBMD Millon Behavioral Medicine Diagnostic--Bariatric Norms

MHLC-C Multidimensional Health Locus of Control: Form C
MMPI-2-RF Minnesota Multiphasic Personality Inventory-2-
Restructured
Form
MOCA Montreal Cognitive Assessment
MOCA ALT 1 Montreal Cognitive Assessment, Alternate 1
MOCA ALT 2 Montreal Cognitive Assessment, Alternate 2
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Short Name Full Name

NEO-PI-3 NEO Personality Inventory-3

PCLS Post Traumatic Stress Disorder (PTSD) Checklist
Stressor Specific

PHQ-15 Patient Health Questionnaire 15-Item Somatic Symptom
Severity Scale

QOLlI Quality of Life Inventory

SSF Status of Suicide Form

STMS Short Test of Mental Status

VR-12 Veterans Rand 12 Item Health Survey

VRA Veteran Recovery Assessment

WHODAS 2 World Health Organization Disability Assessment

Schedule 2.0

New Functionality

Mental Health Patch YS*5.01*129 provides support for the mandated security requirement that
VistA applications provide two-factor authentication via a Personal Identity Verification (PIV)
card. When signing in, you will be prompted for your PIV personal identification number (PIN)
instead of access/verify codes.

The Global Assessment of Function (GAF) is no longer recommended and has been removed
from MHA. In addition, patch 129 inactivates the following instruments:

Alcohol Use Inventory (Revised) AUIR
Center for Epidemiologic Studies Depression Scale (5-item version) CESD5
Depression Outcome Module 8.0 DOMS80
Depression Outcomes Module: Geriatric Screen DOMG
Employment Readiness Scale ERS
Health Locus of Control Scale HLOC
Rotter Internal-External Scale IEQ
Rotter Locus of Control RLOC
Spiritual Assessment Inventory SAI
Crowne-Marlowe Social Desirability Scale SDES
Short Michigan Alcoholism Screening Test SMAST
Validity Scale VALD
Ward Atmosphere Scale WAS
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Mental Health Patch YS*5.01*121 adds 17 new instruments, listed below.

Short Name Full Name

ASSIST-NIDA Alcohol Smoking and Substance Involvement Screening
- NIDA modified version

BRS Brief Resiliency Scale

CCSA-DSM5 Cross-Cutting Symptom Assessment for DSM-5

CEMI Client Evaluation of Motivational Interviewing

CSlI Couple Satisfaction Index

CSl-4 Couple Satisfaction Index - 4 Item

CSI PARTNER Couple Satisfaction Index Partner Version

VERSION

CSI-4 PARTNER Couple Satisfaction Index - 4 Item Partner Version

VERSION

GAI Geriatric Anxiety Inventory

ISI Insomnia Severity Index

KATZ-ADL-6pt Modified Katz Index of ADLs

PSOCQ Pain Stages of Change Questionnaire

PSS Perceived Stress Scale

RLS Restless Legs Syndrome Rating Scale

SMEQ Smith Morning-Evening Scale

SNQ Sleep Need Questionnaire

STOP Snoring, Tired, Observed, Blood Pressure

Use of the Software

This section describes what is needed to successfully use the new Mental Health Assistant, Version

3 (MHA) software application for the following activities:

e Instrument Administrator
e Instrument Results Review
e Addition Severity Index (ASI) Manager

Contingency Planning

Each facility using the MHA software application must develop a local contingency plan to be
used in the event of application problems in a live environment. The facility contingency plan
must identify procedures used for maintaining the functionality provided by the software in the
event of a system outage.
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Security Keys

MHA software application did not release any new security keys. The YSP security key is still
required to control access to the results of “non-exempt” instruments. While anyone may
administer a “non-exempt” instrument, only psychologists with the YSP security key may view
the results. Holders of the YSP security key are determined by the Chief of Psychology or a
senior psychologist at a facility that does not have a Chief of Psychology. The Chief of
Psychology or senior psychologist also determines which tests are “exempt” (i.e., the results can
be seen by anyone), and which are “non-exempt” (i.e., require the YSP key to see the results).

Windows Conventions

The startup, setup, and assignment functions for MHA use a Graphical User Interface (GUI). The
glossary provides examples and explanations of many Window conventions.

NOTE: Please see Appendix A,( located in the back of this manual) for a revised list of MHA
shortcut keys. The list can be removed from this manual for easy access and viewing.

Mental Health Assistant and Section 508 Compliance

MHA can detect when a screen reader is in use. As a result, many of the operations within MHA
are changed to enhance the readability and operations for screen readers. For example, group
boxes are given more elaborate captions to explain the functions of the next component that the
user will tab in to. Graphs of results are not presented, but the data are available in table form
when a screen reader is detected.

Since radio groups, which form most of the multiple-choice questions employed in instruments,
are not handled well by screen readers such as JAWS, the radio groups are replaced by list
boxes. List boxes are read by screen readers without difficulty. The text of the questions and
answers are the same whether presented as a radio group or a list box.

This manual is written so that it can be read by those who use screen readers. However, the
screen shots contained in this manual may be different than those displayed in the application
when a screen reader is in use.

Mental Health Assistant Temporary Crash Files

To prevent data loss resulting from MHA being improperly closed (e.g., power outage), MHA
creates a temporary crash file on the local PC hard drive when instruments are in the process of
being administered. This temporary crash-file is updated each time a response is made; therefore,
the temporary crash-file is always current. Upon normal program closure, this temporary crash-
file is erased. Each time MHA begins, it looks for the temporary crash-file on the PC hard drive.
If it exists, the data in the temporary crash-file are uploaded to the VistA Mental Health Package
(MHP) database so the user can restart the incomplete administration. No data that identifies the
patient are contained in the crash file (e.g., name, SSN).
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Mental Health Assistant Results and CPRS Progress Notes

Under normal circumstances and proper setup, the results of the instruments administered in
MHA will become progress notes in CPRS.

If progress notes are not generated, the Clinical Applications Coordinator should be notified. If it
does not already exist, create the progress note title of "Mental Health Diagnostic Study Note" in
the progress note hierarchy. This is needed for MHA to automatically pass a note to CPRS from
instrument administrations completed within MHA.

Some instruments do not generate progress notes because their results are to be viewed by
designated staff; for example, the results of the Minnesota Multiphasic Personality Inventory,
version 2, can only be viewed by psychologists who have the YSP key.

Example: The interviewer has the option to generate a progress note at completion of the
AUDIT administration:

Save Progress Note to VistA

ALDIT
Thiz adminiztration haz been saved in Yista,
Do you wigh ko

[ Save standard progress note l

[ Edit then zave progress note l

[ Do not save progress note l

Mental Health Assistant Results and CPRS Consults
You can create a Text Integration Utility (T1U) note within MHA containing the results of the
instrument administered to the patient and linking it to a consult for that patient.

The site is required to create a new TIU note title called MENTAL HEALTH CONSULT NOTE.
If the user selects a consult from the dropdown list in the ‘Link With Consult (optional)’ box of
the Instrument Administrator and completes an instrument, the MENTAL HEALTH
CONSULT NOTE will be created and filed with the results of that instrument. The note will be
linked to the consult selected. Only open consults are available for this process.
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Starting Mental Health Assistant

There are two ways to start Mental Health Assistant:
e VistA CPRS Tools Menu
e Off-line Mode

Starting Mental Health Assistant from VistA CPRS Tools Menu

The CPRS Tools menu is the standard way of connecting to the MHA software application. Since all
MHA functionality is started and available to the user via the CPRS Tool menu, the CPRS software
application must be installed on the PC workstation where Mental Health Assistant functionality is
to be administered. The Mental Health Assistant software application is normally used by clinicians
at VAMCs and VA satellite clinics where a “live” network connection to VistA is available. Most of
the functionality described in this user manual assumes that the user is operating via the CPRS Tools
menu.

NOTE: When the user’s VistA account is properly configured, there will be a Mental Health
Assistant menu located on the CPRS Tools menu (as seen in the example below). If the Mental
Health Assistant menu is missing from the CPRS Tools menu, users should contact their clinical
coordinator to have it added.

To start the CPRS software application click on the CPRS icon located on the Windows Desktop.
Example: CPRS icon located on the Windows Desktop.

Once the CPRS software application is started click on the CPRS drop-down list Tools menu to start
Mental Health Assistant.

NOTE: If Mental Health Assistant asks users to logon to VistA again, users may contact their
clinical coordinator to inquire about the availability of a Single Sign-on.
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Example: CPRS drop-down list Tools menu displays Mental Health Assistant.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit Wwiew BIEES Help
MHPATIENT.0  Mental Health Assistant o Jected Primary Cz

000-00-2412  F

Lab Test Information. .. oLl SE"E':tEm
Active Problems Options. .. =z / Adverze B

Mo Problems Found. i Mo Allergy Azzessment

Active Medications Clinizal Beminde

Click on the “Mental Health Assistant” menu item to start MHA. The splash screen is displayed
briefly followed by the MHA main menu.

Example: The Mental Health Assistant splash screen provides the version number of the Mental
Health Assistant application. The red arrow below indicates the updated version number.

i

Mental Health As

sistant
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Example: Mental Health Assistant main menu

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

One Mhpatient

Mental Health Assistant SSN 0002412

Instrument Administrator
oo

Instrument Results Review

Addiction Severity Index Manager
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Starting Mental Health Assistant from Off-line Mode

Alternatively, off-line mode should be used only when the user and equipment are located at a
remote site which has no means of connecting to the VistA network. The off-line mode starts only
the smaller subset of the Mental Health Assistant functionality. This functionality handles
administering instruments while not connected to VistA. To benefit from the work performed in the
off-line mode, the user must eventually reconnect to the VistA network, at which time the off-line
mode data is uploaded to the VistA database.

NOTE: Specific details about the Off-line mode are discussed later in this manual.

To start the Mental Health Assistant from the off-line mode click on the Mental Health Assistant
3 icon located on the Windows Desktop.

Example: Mental Health Assistant 3 icon.

7B,

Mental Health
Assistant 3

Click on the Yes command button located on the Mental Health Assistant dialog box to start the
Off-line mode function.

Example: Mental Health Assistant dialog box.

Mental Health Assistant @

9/ MHA is not able to connect to VistA. Do you want to work off-ine?
L)
~

The only thing you can do offHine is administer a test. You can upload the results the next time you're

connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
No
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Mental Health Assistant Main Menu Functions

The Mental Health Assistant main menu is the starting point for launching the three major activity
areas in MHA:

e Instrument Administrator
e Instrument Results Review
e Addiction Severity Index Manager

Selected Patient Identification Label

The Selected Patient Identification label displays information about the currently-selected patient
within MHA. All functions performed in MHA apply to this patient. This patient is the same as the
one selected in CPRS and should remain synchronized with CPRS even when another patient is
selected.

Title Bar

The Title Bar is used throughout MHA to display information about the context that applies to the
current activity.

Launch Links

The launch links (i.e., Instrument Administrator, Instrument Results Review, and Addiction Severity
Index Manager) located on the Mental Health Assistant main menu function look very similar to
links on a web page; however, MHA links do not invoke any web pages. Clicking on a launch link
will start a new form that offers the user access to all the functions associated with that particular
activity. Navigation is possible by pressing arrow keys. A highlighted, underlined link can be
selected by pressing the return key.

Instrument Administrator
The Instrument Administrator launch link starts the Instrument Administrator activity where
instruments are selected for administration. This is explained in detail later in this document.

Instrument Results Review
The Instrument Results Review launch link starts the Instrument Review activity, where results of
previous administrations are visible.

Addiction Severity Index Manager
The Addiction Severity Index Manager launch link starts the ASI Manager activity where previous
administrations and new administrations are handled.

Mental Health Assistant 12 May 2018
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Starting the Instrument Administrator

To start the Instrument Administrator, click on the launch link “Instrument Administrator” located
on the Mental Health Assistant main menu. It is also possible to press the “I” key, or the return key
(when “Instrument Administrator” is highlighted and underlined) to display the Instrument
Administrator form. After a brief pause, the Instrument Administrator form is displayed.

Example: Starting the Instrument Administrator.

@ Mental Health Assistant in use by MHPROVIDER ,ONE g m @

File Tools Help

. One Mhpatient
Mental Health Assistant SN oooc2d12

Instrument Administrator

7
Instrument Results Review
Addiction Severity Index Manager
Mental Health Assistant 13 May 2018
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Example: The Instrument Administrator form is used to select an instrument(s) and define
administration parameters.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
™ Inst t Administrat e, Cutpatient
Wy Instrumen ministrator ST o133
Instruments Ordered By Avsailable Instruments and Batteries: Instruments Chosen:
MHPROVIDER ONE L=, A =
Interviewer:
|MHPROVIDERONE j AT A J
Date of Administration: ATQ J
| 21232011 | AUDC J
YWisit Location: ALDIT
|nDnn:Dunt j ALIR
Link With Cansult (Optional): BAl
| - BDI2
Instructions: BHS < >
BOMC
The presentation of instruments can Displaw:
: - BFRS Pi&y
be filtered: show all (no filter), only ® Gz Guzsi ea T
bafteries, or only incomplete BRADEM SCALE =heueston ata Hime
instruments. .
BEl v * All Questions at Once
Mental Health Assistant 14 May 2018
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Starting the Instrument Results Review Functions

To start the Instrument Results Review function, click on the Instrument Results Review text.
You can also press the “R” key or the enter key when the text is highlighted. After a brief pause the
Instrument Results Review form is displayed.

Example: Starting the Instrument Results Review form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE

File Tools Help

. One Mhpatient
Mental Health Assistant SSN mocec241?

Instrument Administrator

Instrument Results Review

— 9
Addiction Severity Index Manager
Mental Health Assistant 15 May 2018
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Example: The Instrument Results Review form is used to start the Instrument Results Review
functions.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View Tools Help

™ g MNew, Outpatient
@ Instrument Results Review: AUDC S w2313
Instruments:

Date MName Alcohol Use Disorders Identification Test Consumption (AUDC)

a Date Giwen: 01/11/2011
01112011 BRADEM SCALE Clinician: Mhprovider, One

014112011 CAGE Location: noncount
01114201 GAD-7 Veteran: New, Outpatient
S38N: =xx—xx—-2333

DOB: Jan 1,1901 (110)
Gender: Male

BAUDC Score: 0O points

In men, a score of 4 or more is considered positive; in women, a score of
3 or more is considered positive.

Questions and Znswers

1. How often did you have a drink containing alcohol in the past year?

Never
2. How many drinks containing alcohol did you have on a typical day when
you were drinking in the past year?

Not asked (patient reports no drinking in past year)
3. How often did you have =ix or more drinks on one occasion in the past
year?

Not asked (patient reports no drinking in past year)

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment

results should be verified for accuracy and used in conjunction with other
diagnostic activities.

Total score: 0 points, which is a negative result.

Eepons Graph & Table | Special Results
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Starting the Addiction Severity Index (ASI) Manager Function

To start the Addiction Severity Index Manager, click on the text Addiction Severity Index
Manager or press the “A” key, or press the enter key when the text is highlighted. After a brief
pause, the Addiction Severity Index Manager form is displayed.

Example: Starting the Addiction Severity Index Manager form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE u = a

File Tools Help

Mental Health Assistant us Mg

Instrument Administrator

Instrument Results Review

o R

Addiction Severity Index Manager

Mental Health Assistant 17 May 2018
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Example: The Addiction Severity Index Manager form.

s Mental Health Assistant in use by MHPROVIDER,ONE =13

Eile Edit View Tools Help
™ Y . tMbpatient, One
e Addiction Severity Index Manager -t rmantry
Previous 451
New - Date Type Ordered By Statuz Sigred
Edi 422/2011 MHPROYIDER.,OHE Incomplete
I
— 4721/2011 FULL MHPROYIDER.,ONE Incomplete False
Sign 282011 LITE FINKELSTEIM &LLAN Pt Refuzed True
472252010 FULL MHPROYIDER.ONE Unable to respond False
4722/2009 FULL MHPROYIDER.ONE Incomplete False
18 days since last
AS|
Y
MHEATIENT,ONE @66-11-4444 5T FULL on 0472272011 by: MHPROVIDER, ONE i
$§##f Unsigned Draft $#f&#
*w+ PSYCHOSOCIATL HISTORY *++ L
CENERAL INFORMATION
Mr. Mhpatient is & 33 year old Hispanic-Other,fl question not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
1% QUESTION MNOT APPLICRABLE He has lived at his current address for 5 years, §
months
This report is based on 2 full AST interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinicel Psychologist. Mr. Mhpatient completed the
interview.
Sewerity Reting Composite Score
MEDICAL X 0.0000
EMELOYMENT X 0.7053
ALCCHOL 3 0.4280
DRUG 3 0.1333
LEGAL 1 0.3087
FRMILY H —-———= b
Manative Repart | |rer Report | Item Trends | Domain Scores
Mental Health Assistant 18 May 2018
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File Menu

The Mental Health Assistant drop-down list File menu contains the following three menu items:

e Select Patient...
e Upload Results...
e Exit

Select Patient
| NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: From the main menu click on the drop-down File menu and click on the Select Patient...
menu item. After a brief pause, the familiar CPRS patient-selection form is displayed. After selecting
a different patient, both CPRS and MHA are synchronized and updated to identify the same new
patient.

w. Mental Health Assistant in use by MHPROVIDER,ONE

#-8 Tools Help .
Select Patiert...4—§ One Mhoati
. patient
%nl Health Assistant SSN:mar0c2412
Exit E
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
Mental Health Assistant 19 May 2018
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Upload Results

Clicking on the Upload Results menu item initiates the process for uploading off-line records to
VistA.

Example: If any off-line administered records remain on this PC, the Upload Results menu item
becomes enabled. If no records need to be uploaded to VistA, this menu item is visible, but disabled.

@« Mental Health Assistant in use by MHPROVIDER ,ONE
58 Tools Help

Select Patient...

serene. 81 Health Assistant SN b 2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Mental Health Assistant 20 May 2018
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Exit

Example: To exit the Mental Health Assistant form and return to the Windows Desktop, click on
File then Exit, or click on the Close (X) icon located at the top-right of the Mental Health Assistant

form, or press and hold the Alt key then press the F4 key.

v Mental Health Assistant in use by MHPROVIDER ,ONE

Z°8 Tools Help
Soleck Patieey.... . One Mhpatient
wesresis.. 21 Health Assistant SSN: o020 2412
Exit
‘\
Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager
Mental Health Assistant 21 May 2018
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Tools Menu
METRIC Instrument Reviews...

The METRIC Instrument Reviews menu item is located on the MHA main menu (and most forms
within MHA for easy access) drop-down Tools menu. The METRIC Instrument Reviews offers
comprehensive information about all sorts of instruments, including Mental Health instruments. This
menu item is offered as a courtesy and a quick way to link the METRIC website from Mental
Health Assistant. This website is not associated in any way with Mental Health Assistant.

Click on the drop-down list Tools and click on the METRIC Instrument Reviews... menu item to
display the METRIC website homepage.

Example: The METRIC Instrument Reviews menu item is located on the Mental Health Assistant
dialog box Tools drop-down menu.

o Mental Health Assistant in use by MHPROVIDER ,ONE

File B o
o I ..
METRIC Instrument Reviews, ,

One Mhpatient

E Options... kh ASSiSta nt SSN: 0002412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Mental Health Assistant 22 May 2018
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Example: METRIC website displayed in Internet Explorer.

- |g http:fvaw mentalhealth, va.gov/mhajmetric. asp

Yoy oy
%Convert - @Select
Google | v

ﬂ Search = | More >

i? ke [ @ Metric - Mental Health ]_l

/mmﬂmfr . Search All VA Web Pages
UniTED STATES

DEPARTMENT OF VETERANS AFFAIRS » Open Advanced Search

VA Intranet Home About VA Organizations Locations Employee Resources

Mental Health Home
HE

Resources for
Clinicians

WA Health Services Research and Development: METRIC.

Resources for
Administrators
The METRIC Instrument Reviews were designed to give researchers the information

Dffice of Mental necessary to make informed decisions about choosing a measure for their needs.
Health Services

Site Map Disclaimer

Site Search This measurement section is an archive of original topic pieces and external resources that
were selected and evaluated by METRIC, an HSR&D Resource Center.

Please note that METRIC is no longer a Resource Center and that these sections are not
currently being updated. (last updated in June 2008).

Section 508 Accessibility | Intranet Privacy Paolicy | Mo Fear Act
WHA Intranet Home | VBA Intranet Home | NCA Intranet Home

Reviewed/Updated Date: January 5, 2011
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Options

Clicking on the Tools Options menu item invokes the User Preferences form, where users can choose
from different MHA system properties and behaviors. This is described in detail later in this manual.

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
drop-down Tools menu and Options... menu item. The User Preferences form appears, allowing the
user to make system changes, such as the default display font. The user may optionally abort changes
before they are saved.

o Mental Health Assistant in use by MHPROVIDER ,ONE

.
METRIC Instrument Reviews, / N On .
. e Mhpatient
E Options... kh ASSIStant SSN: 300¢¢-2412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Mental Health Assistant 24 May 2018
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Example: Mental Health Assistant User Preferences form.

& User Preferences

Fant Highlight Color Miscellaneuuslhﬂeng |

Fonton display: MS Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in kMHA,

(GiniowsFort

Cancel Daone

Mental Health Assistant 25
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Help Menu

The Mental Health Assistant Help menu contains the following two menu items:

e Online Support
e About

Online Support...

MHA Online Support is available via the Mental Health Informatics Section’s website. Clicking on
the Help menu and Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.va.gov. Online Support appears
as a menu item in most forms used in MHA so that access is readily available.

Example: Accessing Online Support.

@« Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools EaE'W

Click
Online Support, 4

.I\ About.,

One Mhpatient

‘alth Assistant SSN: 0062062412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Mental Health Assistant 26 May 2018
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About...

The About... menu item contains useful release information about MHA. This menu item is
available on most forms used in MHA.

Example: How to Access About information. Click on Help | About.

Example: The About Mental Health Assistant form

-

E About Mental Health Assistant @

Mental Health Assistant

Client Version: 1.0.3.72

Patches Required: ¥5*5.01%35,
¥5*5.01%96, ¥5*5.01%103,
YS*2.01%105, Y555.01%129

Compile Date: 09/21/2017 03:37:48 PM
CRC: 3751992370

RPC Broker Version: XWE*1. 165

RPC Version: 0

Located: RPCBraoker 1

Developed by the Department of Weterans Affairs. Unauthorized access or
misuse of this system andjor it's data is a federal crime. Use of all data shall be
in accordance with VA policy on security and privacy.

MOTE: The Veterans Health Administration (VHA) fully supports Section 508
of The Rehabilitation Act and is committed to equal access for all users. While
every effort has been made to ensure Section 508 compliance, we realize that
there may be other issues.
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New Options in VistA for Management of MHA3

On the MHS Manager Menu (YSMANAGER), new Menu option has been added to support management
of the MHA application.

EVL.r2w - Reflection for UNIX and OpenVMS — ol x|
File Edit Connmection Setup Macoro Window Help

o= H & 828 o7« BIEE|N \

*** MENTAL HEALTH ***
MHS Manager Functions

Mental Health System site parameters ...
MHA2 Psych test utilities ...
Seclusion/Restraint Management Utilities ...
MHA3 Utilities ...

Select MHS Manager <TEST ACCOUNT> Option:

[ 28,43 [ [VT500-7 -- 10.3.29.201 via SECURE SHELL [04:31:58 [ Mum | Caps |

Select Menu Option 7, MHA 3 Utilities.
The menu provides the following Options for management of MHA3 utilities:

Print Test Form (print blank test form, also now available in MHA)
Detailed Definition (test description, also available in MHA)

Delete Patient Data (option to remove test administration from pt  file)
Stop/Re-Start Progress Notes for an Instrument

Exempt Test

Test Usage

XML Output

Instrument Exchange

coO~NOUThh WN -
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Management of Progress Notes Generated by MHA

In this example, the SBR is customized to create a note using the title Suicide Behavior Report rather than
the default title. This can be done for any of the instruments that pass notes to CPRS.

Additionally, the parameter can be set to not generate a note for specific instruments. Note—if the
instrument is set nationally to not pass a progress note, this cannot be overridden. But, a site can elect to
not create a note for an instrument that is defaulted to Yes.

Select Option 4: Stop/Re-Start PN:

Select MHA3 Utilities Option: 4 Stop/Re-Start Progress Notes for an Instrument
Select MH TESTS AND SURVEYS NAME: SBR
GENERATE PNOTE: Yes//
TIU TITLE: MENTAL HEALTH DIAGNOSTIC STUDY NOTE// SUICIDE
1 SUICIDE BEHAVIOR REORT  TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE

CHOOSE 1-3: 1 SUICIDE BEHAVIOR REORT TITLE
Std Title: SUICIDE RISK ASSESSMENT NOTE
CONSULT NOTE TITLE: MENTAL HEALTH CONSULT NOTE//

Managing Time to Save an Incomplete Instrument

The national default for saving an instrument that is not finished is two days. Sites can customize this by
instrument, and there may be value in setting a larger time frame for some instruments. This option is
found under the Exempt Test menu option.

Please note, this option also allows for changing the status of a test from Restricted to Exempt. Please use
these features with great care, as making changes to the status of tests may be in violation of copyright
agreements, APA guidelines, and clinical practice standards.

<MHS> Select MHA3 Utilities Option:

Print Test Form

Detailed Definition

Delete Patient Data

Stop/Re-Start Progress Notes for an Instrument
Exempt Test

Test Usage

XML Output

Instrument Exchange

OO O~ WN P

<MHS> Select MHA3 Utilities Option: 5 Exempt Test
*** Exempt Test ***

Caution: changing the exempt level of a published test may break copyright
agreements. Changes to national tests are at the risk of the changing facility.
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Select MH TESTS AND SURVEYS NAME: AUDC

1 AUDC

2 AUDCR

CHOOSE 1-2:1 AUDC

A PRIVILEGE:

R PRIVILEGE:

DAYS TO RESTART: 2//7

Removing Patient Data that was Entered in Error

There are two methods to remove the data from an instrument’s administration. The first uses the MHS
Manager Functions in VistA and the second is available in MHA’s Instrument Review Results form,
described previously. In either case, this function can be performed only by individuals who have access

to the MHS Manager Functions in VistA, usually a Clinical Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the administration of the

instrument. Any progress notes, or consult notes, etc., will not be removed.

The process for using the VistA menu options is listed below:

~NoO OB~ WD

*xx MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHAZ3 Utilities...

Select MHS Manager Option: 7 MHA3 Utilities

CONO OIS WN P

*** Mental Health ***
MHAZ3 Utilities

Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
Instrument Exchange

Select MHAZ3 Utilities Option: 3 Delete Patient Data

Delete Patient Data
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Select PATIENT NAME: MHPATIENT,ONE

Delete MHAS3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »

Instrument Exchange Utility

Patch 121 adds a capability to add and update instruments. This utility is available to those who manage
the MHA application. An overview of the Instrument Exchange utility is available in Appendix G.
Should sites need to use the utility to install an instrument, complete instructions specific to that
instrument will be provided at the time.
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Instrument Administrator Functions

Orientation

The Instrument Administrator functions allow the user to order new instrument(s) to administer to
the selected patient and specify the data entry mode for the instruments. First, the user must specify
the name of the user who is ordering the instrument to be administered. By default, the user
requesting the test to be ordered is identified as the session user. Another user may be specified as the
user ordering the instrument, in which case, the name of the original user that requested the test is
notified by VistA E-mail that tests were administered in his/her name. The available set of
instruments that can be ordered depends on the user access privileges (for example, whether the user

ordering the instrument has the YSP key assigned).

Example: Mental Health Assistant Instrument Administrator form.

« Mental Health Assistant in use by MHPROVIDER,ONE

Eile Tools Help
- ) fi
@ Instrument Administrator +——— RLELEY 32;"';‘3:”&“2'5’3";
Instruments Ordared By: Available Instruments and Banteries: Instruments Chosen:
MHPEROVIDER.ONE | Show. | m -
Interqewer, K R‘
[MHPROVIDER. ONE - £ AmMs \ A 4
ale of Administration: j ATQ m J
22372011 = g auoc |
Wisit Location: .-J ADIT
|nnnmun1 j g AUR
Link With Cansult (Optional): g ea Lict of chosen
B i Boi instruments in order of
Instructions: ...J BHS '\_ < acministration
j BOMC Instrument
The presentation of mstruments can = List Digplay:
be filtered: show all (nd filter). onby J BPRS " Qne Question at & Time
batienies, or only incomplete £] BRADEN SCALE
Insfruments. 5 B3 o | ® All Questions at Once

4
\ /
Mode
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Main Menu

The Main Menu offers user functions in the context of the Instrument Administrator Form, such
as selecting another patient and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the Instrument Administrator will apply to this
patient. This patient is the same as the one selected in CPRS and should remain synchronized with
CPRS even when another patient is selected.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. The left-pointing arrow, when clicked, will return the user
to the Main Menu.

Visit information

The Visit information group of data-entry controls is used to describe the clinical particulars of a
patient’s visit, such as the clinician’s name and the location of the visit and consult to associate the
report of results (optional).

List filters
The list filters are used to change the number and types of instruments displayed in the Instruments
and Batteries list.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. The Available Instruments and Batteries list
also allows for selecting multiple instruments or batteries, or a combination of both.

Instruments Chosen list

The Instruments Chosen list is the collection of instruments selected in the Instruments and Batteries
list. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons
The re-sequencing buttons are used to alter the order in which the instruments in the Instruments
Chosen list will be administered. Instruments can also be removed from the list..

Data-entry mode selection
There are several combinations of data-entry display modes which are selected using the data-entry
mode selection buttons.

Context-sensitive help
Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.
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Ordering Instruments
Instruments can be ordered in three ways:
1. An existing test battery may be selected.
2. Anincomplete administration may be restarted if it has not been too long since it was first
started. The MMPI2, for example, must be completed within 24 hours; some instruments do
not have time limits. Most instruments have a two day time limit for completion. If the time

period has lapsed, the incomplete administration will not be listed.

3. New instruments may be selected individually and their order of administration specified.

The Instrument Administrator permits the user to select one of two data-entry Modes:

1. Staff entry, which is optimized for staff data entry when the staff person wishes to see test
questions and answers while entering data. This is unsuited for patient entry.

2. Patient entry, which is optimized for on-line administration of instruments to a patient.

NOTE: Patient entry invokes special security measures to prevent patients from using the
workstation for any other purpose than answering questions. Because security measures are not
invoked for the staff entry modes it must not be used for the on-line self-administration of tests to
patients. (See Appendix D for more information on SecureDesktop.)
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Selecting a Person (other than yourself) for “Instruments Ordered By”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person ordering the tests. To select a new person:

1. Click on the drop-down list box labeled “Instruments Ordered By.”
2. From that list of staff members, select the name of the person ordering the tests.

Example: The Instrument Ordered By person will receive an email notification in VistA regarding
the administration and also appears as the Instrument Ordered By person in all reports related to
this administration.

» Mental Health Assistant in use by MHPROVIDER,ONE (=13
File Tools Help
L3 Instrument Administrator e e
Instrurments Ordered Aosailable Instruments and Barenes: Instruments Chosen:
MHPEOVIDER.OME
Show: |J.5,J| j
Interaewer:
[MHPROVIDER. OMNE - o Ams A J
ate of Administration: j ATQ J
]—%"earenn ~| £l auoc =
Yisit Location: ,.:J Ao
|nnnn:nun1 :[ £ aur
Link With Consult (Optional) £ BA
- i BOi2
Instructions: :J BHS £ »
F| somc
The presentation of instruments can j Display:
I| BFRS ey
be fittered: show all (no fiter). onby = -~ . .
batteries. or only incomplete _'J BRADEN SCALE dnu Uneston el o)fima
instruments. H Bs + | @ AllQuestions at Once
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Selecting a Person for “Interviewer”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person as the interviewer. To select a new person:

1. Click on the Drop-Down List Box labeled Interviewer
2. Select a name from the list

Example: The selected name also appears as the “Interviewer”, or “Printer” person in all reports
related to the administration.

» Mental Health Assistant in use by MHPROVIDER,ONE EEX
File Tools Help
0 Instrument Administrator ot Cupehent
Instrumants Ordered By jlable Instruments and Batanes: Insturments Chosen:
WMHPROWIDER OMNE
i =
[MHPROVIDER.ONE = £ Ams 5 &l
ate of Administration: :_j ATQ J
22320 | g auDC J
Visil Location: ;J AUDIT
|noncount - F AUR
Link With Cansult (Optional): £ BA
- L BDi
Instructions: :-J BHS £ »
F| BomC
The presentation of instuments can ,'j Display.
£| BFRS
be filtered: show all {no filer), onby - r . .
batteries, or only incomplete £] BRADEN SCALE Lna Gusetanel s Aine
ingtruments. :] B3I « | ® All Questions at Once
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Selecting a Date of Administration

By default, today’s day is presented in the date field. It is necessary to select a different date only if
the date of administration is not the same as the current date. Future dates are not allowed. To select a
new date:

1. Click on the Date-Picker labeled Date of Administration.
2. Select the administration date from the calendar, or type in the desired date.

Example: The selected date also appears as the date in all reports related to this administration.

« Mental Health Assistant in use by MHPROVIDER,ONE

Eile Tools Help

F . Mew. Outpatient
'G Instrument Administrator SSN: 000002333
Ingtruments Ordered By Auwailable Instruments and Batianes: Instruments Chosen:
[MHPROVIDER.ONE = | show I <]
E. -
Interviewear:
[MHPRCOVIDER ONE = ol Ams ~

Diate of Administration: EJ ATO
| 223017 v | H auoc

Bl rebruary. 2011 \gﬁm
i AR e
B e 1. Click to open calendar

Sun Mon Tue Wed Thu Fn Sal
£ soi

&=l

1T 2 3 4 5
B 7 & 9 1w m 1z
13 14 15 16 17 18 19

an 1 2 24 2% 26 :
ar 28 -
- Lisplay:

8 : -
T o Today: 2/23/2011 S " One Ouestion ata Time
A calendar is presented with a click EJ BSI
on the down amow. ke

Al Quastions at Once
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Selecting a Visit Location

By default, the previously-selected Visit Location is selected. It is necessary to select a different
location only if the location is different from the one displayed. To select a new location:

1. Click on the Drop-Down List Box labeled Visit Location
2. Select a different location from the list.

Example: The selected location also appears as the location in all reports related to this
administration.

» Mental Health Assistant in use by MHPROVIDER,ONE =]
File Tools Help
3 Instrument Administrator i e
Instrurnents Orderad By Avvailable Instruments and Batteries: Instruments Chosen:
[MHPROVIDER.ONE Al showe m =
Interviewar: _
[MHPROVIDER ONE B o Ams A 2]
Date of Administrafion: =8l 1.Click to open list J
[ 2 9r20m1 | 8 <
Wisit Locahon: -|J ALDIT
. - o AuR
- £ sa
F eoi
B gd >
x .ﬁ ]
= Dlsplay:
F] BRADEN SCALE © Qne Question eta Time
_Iﬂ B3l < | ® All Questions at Once
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Selecting a Consult (Optional)

The report of the results for the administration of an instrument can be linked to a consult instead of a
progress note (as will typically happen).

1. Click on the Drop-Down List Box labeled Link with Consult
2. Select a consult from the list (if there are no consults, the list will be blank).

Example: The reports related to this administration will be associated with the selected consult.

» Mental Health Assistant in use by MHPROVIDER,ONE M=}
File Tools Help
) Instrument Administrator e Quipatient
Instruments Ordered By Available Instruments and Battenes: Instrurnents Chosen:
MHPROVIDER, OME z
[ | Show: |;..||| ﬂ
|riterviewer :
[MHPROVIDER ONE - F| amMs A J
Diate of Administration: j ATO J
["2f g0 | # auvoc J
Yisit Location: :J AUOIE
noncount B Zmasl 1. Click to open list
Link With Consult (Optional): j BA
[ _r'/ £l sow
Instructions: :.J BHS £ ¥
E| BoMC
Select a consult that the report of = Display:
instrument results will be linked 0. £ 8PRs  One Guasz::m aTime
This is optional: leave blank f] BRADEN SCALE
ctherwise. F BsI o | ® AllQuestions at Once
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Filtering the display of Available Instruments and Batteries List

Which tests appear in the Available Instruments and Batteries list box depends on the user’s access
privileges to order tests (i.e., user must hold the YSP security key to be able to order selected
instruments). By default, the list of Available Instruments and Batteries displays all instruments and
batteries that the user identified as the Ordered By user has permission to administer. However, the
list of Available Instruments and Batteries can be filtered in three different ways:

1. All instruments and batteries, in alphabetical order.

2. Batteries only.

3. Restartable instruments only (incomplete administrations which may be resumed, if there are
any).

To change the lists filter:

1. Click on the Drop-Down List Box labeled Show
2. Select a filter for the list of available instruments.

Example: The displayed Instrument List changes to include only the instruments that meet the new
filter’s specification.

« Mental Health Assistant in use by MHPROVIDER,ONE =03
Eile Tools Help

@ QBTG ERTFEGTG 1. Click to open list

MNew. Outpatient
SEN: w2333

Instrurnents Orderad By Available Instuments and Batteride: Instruments Chosen:
MHEROWVIDER OME -
[ R J Shiw [ All
Interviewear: -
[MHF’FEU‘-HDEI:LGNE j ﬂ ABsHenes by J
=] R lart bl
Diate of Adrministration: -I-l S oty '{' J
| 2/ 9r20m - 8 auvoc
= A Tl ] c
Visitocaion: ﬂ AUDIT 2. Click to make a selection
[nonmum j ﬂ ALIR
Link With Consult (Optional) d ea
[ E B sore
Irestructions: .F BHS < »
] somc
The presentaion of instruments can .[j Displ
: = BFRS prla
be filtered: show all (no filter). anky = r
battenas, or onby ncomplete f_l BRADEM SCALE Bl AT
instruments. = ;
ﬂ B5I o | * All Questions at Once
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Choosing One or More Instruments

By default, nothing is selected on the list of Available Instruments and Batteries. The user must
choose one or more instruments to administer during this session. In the case where there are
multiple instruments that are administered frequently, the user has an option to create and select
instrument battery, which simplifies selecting a group of instruments. The user may select any
combination of single instruments and batteries.

To select instruments or batteries, click on the check box next to the Available Instruments and
Batteries list box names found on the Instrument List.

Example: The Available Instruments and Batteries list box.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
4 e s N 1
0 Instrument Administrator oo Oupt
Instruments Ordered By Available Instruments and Batteries: Instruments Chosen:
|MHPROVIDER ONE | AUDC
S show = |rhoenscate
1. Click on check box next 0 ams - ki
to instrument names e 8 ata k2
A £l auoc _J
Visit Location U AUDIT
[noncount | £ Aur
= - :
Link With Consult (Optional) F sa 2. Selected tests appear in the
7] B sor Instruments Chosen list
Instructions: -d BHS < >
Select the instrument by checking its £] somc
i '
::;:ﬁ;h:p’:::iiﬂguss;eh; a ﬁ i  QOne Ot?elssﬁ:?ul aTime
Underlined instruments are ] BRADENSCALE
incomplete. ;-5 @ . Staff Entry
Bold indicates a battery which -LJ o v All Questions at Once

The selected instruments appear in the list of Instruments Chosen. These are the instruments
selected for administration.

NOTE: Instruments are added to the Instruments Chosen list in the order in which they were selected
in the Instrument List. This is the same sequence in which the tests will be administered unless the
order is changed. The date and time of administration is appended at the end of an incomplete test
name.
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Restarting Incomplete Administrations

Whether an incomplete administration of an instrument can be restarted depends on how long ago it
was first entered in MHA.. The permissible lapse is a local site parameter. It is set using MHS
Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART LIMIT] option.
Usually the lapse is two days. Restarting an incomplete administration from the Instruments
Chosen list box is no different from starting a new test, so that process is not described here. The
items that were answered in the first administration are carried over to the next one.

Manipulate the list of Instruments Chosen

After two or more instruments are added to the Instruments Chosen list, it is possible to rearrange
the order in which they will be administered. The re-sequencing buttons may be used to change the
order of the instruments in the list, or to remove instruments from the list. The order of
administration is always from top to bottom.

To change the order, select the instrument item in the Instruments Chosen list. Using the re-
sequencing buttons:

¢ Click on the up-arrow button to move the instrument up the list.
e Click on the down-arrow button to move the instrument down the list.
e Click on the left-arrow button to remove the instrument from the list.

Example: The Instruments Chosen list box.

« Mental Health Assistant in use by MHPROVIDER,ONE
File Tools Help

; . 1. Click on an item Mew, Culpatient
' Instrument Administrator [ . . - VP
@ in the list to select it SEM: 00002333
Instrurments Orderad By strurnents Chiosen:
[MHFROVIDER ONE - af8c
Show:
. | =) |BRepEnsCALE
Interviewar:
[MHFROVIDER.ONE B 4]
ate of Administration: ﬂ
2/ 972011 - =
Wistt Location
[nnncnuni =
Link With Consult (Optional): i 2. Use the re-sequencing
[ | E buttons to move the selected
T | item up _ur down the. list, or 5
Select the instrument by checking its : remove it from the list
box with the mouse, or use the amow F entirely.

keys and space-bar fo selact
Underlinad instruments ara

incomplete, ﬂ g3l o @ Al Questions atOnce Staff Entry

Bold indicates a battery, which
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Selecting Display Mode for Data Entry

There are two display modes in MHA: “Display One Question at a Time,” or display “All Questions
at Once.”

The One Question at a Time display mode is ideal for patient-entry, since it only displays one
question in the data-entry form. This allows for a more focused and relaxed approach to responding
to questions.

The All Questions at Once display mode is ideal for staff-entry, since it displays all the questions in
a scrollable window. This allows for rapid navigation between questions, and a faster approach to
entering data. It may also be suited for some patients.

In MHA, either One Question at a Time or All Questions at Once may be used for patient-entry or
staff-entry modes. It is a user preference choice.

e To select One Question at a Time display mode, click on the One Question at a Time
option button.

e To select All Questions at Once display mode, click on the All Questions at Once
option button.

e At least one test must be available in Instruments Chosen.

Example: Display mode selection.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

' . N teant
@ Instrument Administrator Sﬁﬁfﬁﬁ?{%
Instruments Orderad By Available Instruments and Batteres: Instruments Chosen:
[MHFRU‘-.-']DEHGNE j Shw: [MI ﬂ ALDC
- BRADEM SCALE
Interviewear: _
[MHPROVIDER.ONE B B ams A 4
ate of Administration: ﬂ ATG ﬂ
2/ 972011 - “ f] aupc =
Wistt Location -lj AULIT
|noncount Select Display mode
Link ¥yfith Consult (Optional): :
[ - £l soe
Instructions: Jj aHs £ »
Select the instrument by checking its ﬂ BOMC
box with the mouse, or use the amow ﬂ BPRS Display:
keys and space-bar to select 4 ~ Question st Ti
Underlined instruments are % [f] BRADEN SCALE Aot U et i
incomplete, = & Staff Entry
Bold indicates a battery which d esi v | AllQuestions et Once
Mental Health Assistant 43 May 2018

User Manual



Selecting “Patient Entry” Data-Entry Mode

Patient-entry mode supports the on-line testing of patients. Patient Entry has added security features
to prevent unattended patients from using the workstation for unauthorized purposes. Clicking on the

Patient Entry command button triggers the activation of the SecureDesktop security functionality.

To start patient entry mode:

1. Click on the Patient Entry button

2. Click on Yes in response to the first warning prompt. Click on No, to abort invoking
SecureDesktop and cancelling patient entry.

3. Click on OK to respond to the second warning prompt

Additional notes about Patient-Entry mode:
e At least one test must be available in the Instruments Chosen list.

e If the Patient Entry button is disabled, this means that the SecureDesktop software is not
properly installed on this PC — contact your local IRM for support, if needed.

e Any time Patient Entry mode is invoked, two warning messages are displayed. These
messages are an indication that SecureDesktop is about to be activated.

e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected.

e Appendix D has further details about the operation of SecureDesktop.

Example: Patient Entry button.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

2. Click on Patient Entry

ate of Administration: i
szl*r 9/2011 - < f] aupc
Wistt Location Ij ALDIT
[nc:nr:nuni - o Aur

| Link yWith Consult (Op Ry Py T¥e Display mode

i, . M hent
L) Instrument Administrator guow. Quipatent
Instruments Orderad By Awvailable Instruments and Batteres: Instruments Chosen:
HFR M -
[MHPROVIDER.ONE - Show. [ai = AUDC
- BRADEN SCALE

Interiewear: :

[MHPROVIDER.ONE - o —

[ ke >

Instructions: Jj BHz < ¥
Select the instrument by checking its ] BomC
boie with the mouse, or use the amow _.'j BERS Displey:
keys and space-bar to select d ™ Question at & Ti
Underinad instruments arns < ﬂ BRADEM SCALE Saluesion =g
incomplete, [/ " Stk Enty
Bold indicates a battery which d esi IR
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Example: SecureDesktop WARNING prompt #1.

SecureDesktop Warning

WARNING

Fram thiz point on, the weteran will be answering questions on the
ingtruments selected. To maintain security, all other functions on this
camputer will be unavailable.

All unzaved work, in other programsz zhould be zaved and the
programs clozed before continuing.

YWhen pou have finizhed, this computer will automatically return to
thie log-on window.

AFTER COMPLETING THE TEST([S). USER IS AUTOMATICALLY
LOGGED OFF FROM THE SYSTEM

Do you wizh to continue?

SecureDesktop Warning

WARNING

LSE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

[Jzing any other kevs will cause the test to abort.
All kepstrokez are monitored for securnty violations.
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Selecting “Staff Entry” Data-Entry Mode
1. Click on the Staff Entry button.

Additional notes about Staff-Entry mode:
e At least one test must be available in the Instruments Chosen list.
o Staff-entry mode does not make use of the SecureDesktop functionality, since it is intended
for staff use only, not for patients.
e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected

Example: The Staff Entry button.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
F .. ] fient
\Q Instrument Administrator ssﬁf’ﬂfﬁ%
Instruments Orderad By Available Instruments and Batteries: Instruments Chosen:
[MHPROVIDER.ONE A1 [ atoee m =] | [auoe
: BRADEMN SCALE
Intervieweanr; :
[MHPROVIDER.ONE | B ams ~ ﬂ
ate of Administration: -E] ATO ﬂ
2f gr20m - * ] aupc =
Wisit Location: ﬂ N o .
[noncount ] = 2. Click on 5taff Ent
Link 'With Consult (Optional) Jj BAl
[ El soe
Instructions: 1. Select Display mode < H
Selectthe instrument by chaCrammg ne =
box with the mouse, or usa the amow D BERS Display:
keys and space-bar to select , - Question ata Ti
Underlined instruments are % ] BRADEN SCALE Aot U et
incomplete. -_-! & ;
Bold indicates a battery which d esi v | @ AllQuestions et Once
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On-form Instructions

Example: The On-form Instructions are displayed in the bottom-left corner of the Instrument
Administrator form. These are context-sensitive tips that change depending upon which part of the
form the mouse pointer is resting on. Not all elements of the form trigger instructions.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

@ Instrument Administrator

CEX

Mew, Cutpatient
SEM: w2333

Instrurnents Orderad By: Awailable Instruments and Battenes: Instruments Chosen:
[MHPROVIDER,ONE - Show  [ai = ALDC
: BRADEM SCALE
Interviewear: :
[MHPROVIDER.ONE - £ ams A 4|
ate of Administration: ﬂ ATG ﬂ
2 ar20m | % F] auDc J
Yisit Location: i Instructions are displayed here
Inoncnuni j H AuR
Link With Consult (Optional): fl BAl
| 'J/ F soe
Instructions: ﬂ BHS < »
Selectthe instrument by checking its i somC
pontemoute wisebewey | | - eres =
Underinad instruments are i _E] BRADEM SCALE
incomplete, I = . Staff Entry
Bold indicates a battery which -L-l B3l v All Questions at Once
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Printing a Blank Instrument

Sometimes it is useful to provide a pencil-and-paper version of an instrument to a patient that
they can fill out themselves, in the waiting room, for example. Later the patient’s responses can
be entered into MHA by a clerk or clinician.

By opening the File menu, and clicking on the option, “Print a blank instrument,” the user can
select an instrument, and define the printer and its settings. The operation of the print function is
very standard and familiar to Windows users. The blank form will always have a heading which
contains empty lines to gather identifying information on the patient, date, location and staff
member. Information on the selected patient will not be printed on the blank form.

Example: To print a blank instrument:

» Mental Health Assistant in use by MHPROVIDER,ONE

4=l Tools Help
Select Fatient...
. Mhpatiers, One
Erint a blank instrument nistrator SEN: w444
Exit & and B aftemes: Instiaments Chosen:
Al =]
s e
- (2] mH Battesy ~ J
[MHPROVIDER.ONE = E] Screen Batiery
Date of Administration ] AIMS J
= AssIST
5 B0 B
! | & ama =]
Wiz Location ] Aaunc
fFlay Ciric = il oI
] AR
Link \with Conau [Opticnal} .
| = | eam
e ‘: BASIS
| soz
Theza insinuctions change depending upan | eus
the kocation of the mouse o cursos i BOME
| oens
| BRADEM SCALE
= £
g es 3
= ssna ,
il Display:
] suss
| cage ™ Qs Quesstion at & Time
| com
Bl £z o | Al Questions at Once
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The Print Assistant provides the means to select the instrument to be printed, to change the font
and size of the font, and make adjustments to the printer.

Example: The Print Assistant.

o Print Assistant

Print a blank instrument

Select a form ta print, then click an the "Print’ Buttan,
& header iz included in the printed farm which azks for the
name, date, DOB, last four of SSM, staff and location.

| nztrument; lm ﬂ

Print Font: | M5 Sans Serif ABCAERGH] |

Print Fant Size: (10 - |

Recommended: MS Sanz Serf, size 10,
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Example: To view the instruments that can be printed, click on the down arrow in the combo
box. Select the instrument by clicking on it. Once the instrument is selected, click on the Print
button to start printing, or the Set Printer button to configure the printer.

- BX

& Print Assistant

Print a blank instrument

Select a form to print, then click on the "Frint" button,
A header iz included in the printed farm which azks for the
name, date, DOB, last four of SSH., staff and location.

Instrumnent: |FEHE ﬂ

ASSIST 2
Print Font; ATD

ALDC

ALDIT

Bal

Bk

BASIS-24

BDIZ2

BHS ol
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Example: This window appears when the Set Printer button is clicked.

Page Setup

Faper

Size:

Source: Main tray

Orientation Margins (inches)

* Porirait Left: 05 Bight:
" Landscape Top: 0.8 Bottom:

[ ok | Cancel|
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Example: To start printing, select the mapped name of the local printer and click on the OK
button.

Prirter
Microsoft XPS Documernt YWriter - Froperties...

Status: Ready
Microsaoft ¥PS Document Whiter

Mame:

Select printer from list.

Type:
Where:  XP5SPort:
Comment: [ Prirt to file
Prirt range Copies
o Al Mumber of copies: |1 El:

T T g
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Exiting the Instrument Administrator Form

Example: To exit from the Instrument Administrator form, click on the File | Exit menu item.
Alternatively, you can click on the “X” in the upper right-hand corner of the window, or press the
“ESC” key, or click on the left arrow. The Instrument Administrator form will close and the user
is returned to the Mental Health Assistant main menu.

» Mental Health Assistant in use by MHPROVIDER,ONE =13
2 Tools Help
Select Patient... A Mew, Outpatient
Print a blank instrument  jNIStrator SEN: woene-2333
Available Instrurnents and Battenias: Instruments Chosen:
ALDC
Show:
—— A =l |erapenscae
Intenaewer. .
[MHPROVIDER.ONE -] B ams A 4
ate of Administraton: D ATQ ﬂ
2 /20 | = ] aubDc J
Visil Location: ﬁ ALIDIT
noneaunt - E aur
Link Yyith Consult (Optional): BAl
| - £ soe
Imstructions: J:l BHS 4 3
F somc
These instructions change Bl erFRs Dizplay:
depending upon the location of the ﬂ g " One Question ala Time
MOUSE OF CUTSor. # ] BRADEN SCALE
F esl w | | = All Questions at Once Staff Entry
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Reviewing a Description of the Selected Instrument

The clinical and technical features of any particular instrument supported by MHA can be reviewed
by clicking on the instrument name followed by clicking on Help | Instrument Description... You
can right-click on the instrument to perform the same operation.

Example: How to view information about an instrument.

o Mental Health Aszistant in use by MHPROVIDER ONE

2. Click, to view a description One Mhpatient
Instrun ™ ot SSM; 0062412
Instrum gy Available Instruments and Baflenes: Instruments Chosen:
MHFPRO AlME
Shomwe -
Inferviewer: |A" J ADE
: = PCFTSD
[MHPROVIDER ONE | B MuFi - 4|
Date of Administration: F] MORSE FALL SCALE iJ
| 5/ 5/2009 = &l FcPTSD <
Visit Location: £ PoLC
[ Test (north) - H poLM
=T # PHO-2 1. Click on an instrument
# PHO name to select it
These instructions change -
depending upon the location of the g RLOC L] X
MOWUSE OF CUrSor, ] sa -
...] SCLIR " One Question ata Time
=  All Questions at Once Stalf Enry
5 o
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Example: Description of an instrument.

& Mental Health Assistant

File Edit Help
Description of PCPTSD
e
Clinical Features
Print Title: Primary Care PT3D 3creen
Version:
Author: L Prins, et al.
Pubhlisher: LibraPharm
Copyright:
Publication Date: 2004
Feference: Primary Care Pasychiatry 9(1) :9-14, January 2004
Purpose: screen for PTID related symptoms inh a primary care
Setting
Norm Sample:
Target Population:
Technical Features
Aiministration Priwvilege:
Fesults Privilege:
Entered EBv: e TR LY T
Entry Date: NOV 22, 2005
La=st Edited EBEv: Fla LT A wWudar
Last Edit Date: 02/12/2009
MNational Test: TRUE
Fequires License: FALSIE
Iz Legacy Instrument: FALLSE
Submit To MNational DE: TRIUE
w
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Instrument Administrator’s Battery Wizard

Orientation

The Instrument Administrator’s Battery Wizard is a tool for creating and maintaining persistent, re-
usable instrument batteries. User-defined batteries that are created using the Battery Wizard are
listed in the Available Instruments and Batteries list box. When the instruments in a battery are
added to the Instruments Chosen list, the names of the instruments contained in the battery are
listed in Instruments Chosen, not the name of the battery.

Creating reusable batteries from frequently administered sets of instruments can reduce the time
required to set up a testing session for patients with similar testing needs.

Example: The Battery Wizard form.

» Mental Health Assistant

File Help

@ Battery Wizard

Mame of Battery

(Miy Battery

Inztructions:
Sedect the instument by checking its

bie waath e mduze, of use e anow
keys and space-bar to select.

Battery selector

Title bar —_—

Instrumnents in Batteny

= assisT

Ll

i) ) ) ) ) )
b
S

BASIS-24
BOI2
BHS
BOMC
BFRS
BRADEN SCALE
BSl

Bsne

BUSS

CAGE

CDR

CESD

CESDS
ClafdAR

Cows

[vame0

P B

) ) ) ) ) ) ) ) ) ) ) ) )

List of all
"'/’_ available

Instruments

List of instruments in
selected battery

~ | |aTE
ALDC

& = =
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Main Menu

The Main Menu offers user functions in the context of the Battery Wizard, such as additional tools
and help.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity.

Available Instruments and Batteries list
The Available Instruments and Batteries list is used to select which instruments will be administered.

In some cases there will only be one instrument selected. This list also allows for selecting multiple
instruments or batteries, or a combination of both.

Instruments in Battery list
The Instruments in Battery list is the collection of instruments selected to become part of the current

battery. The instruments are listed here in the order in which they will be administered—ifrom top to
bottom.

Re-sequencing buttons

The re-sequencing buttons are used to alter the order in which the instruments in the Battery will be
listed in the Instruments Chosen list. Instruments can be removed from the battery also.

Context-sensitive Help

Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.

Battery Selector
The Battery Selector Drop-Down Combo Box is used to type in the name of a new battery, or to

select from a list of existing batteries. The battery name indicated here is the currently-selected
battery to which all editing actions apply.
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Save Button

The Save button is used to save to VistA all changes made to the current battery. After a battery is
saved, its name will be listed in the list of Available Instruments and Batteries on the Instrument
Administrator form.

Invoking the Battery Wizard

The Battery Wizard must be invoked from the Instrument Administrator form. Similarly, all
consequences of editing batteries are reflected in the Instrument Administrator, upon closing the
Battery Wizard form.

Example: To start the Battery Wizard, click on Tools | Battery Wizard... located on the
Instrument Administrator’s Tools menu.

« Mental Health Assistant in use by MHPROYIDER,ONE

Eile QEEER Help
:g METRIC Instrument Reviews... _ Click hhpatsent, One
Battery Wizard... SEN: woroe-4444
Bovailable Instrumnents and Batanss: Instrume nts Chosen:
Shiar |Al| :J
Interviewer:
[MHPROVIDER ONE - E]l Screen Battery A J
te of Adrninistration -'j AMS J
5 2f2011 =] [ assisT ]
Wigit Location: 1-J ATQ
PPy Clinic - ¥ auDC
Link With Consult (Optional): £ avom
| B £ auR
Instuctions: ﬂ BaAl
£ BaM
Thiese nstructions changs =
depanding upon the location of the  BASE-
MOUSE OF CUrsor ] Bz
£] BHS
f somc
< ¥
£l ePrs
] BRADEMSCALE Display:
Jj ES T QOne Question at a Time
£ Bsne ‘
_Jr-‘-{ - + | ™ Al Questions at Once
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Example: Mental Health Assistant Battery Wizard form.

&« Mental Health Assistant
Eile Help

'@Qi Battery Wizard

Mame of Battery Aevailable [nstruments: Instruments in Batteny:
alMS AT
|My Battery d ASSIST ALDC
AT0
AlUDC
AUDIT
allR
Bal
Bishd
BaSIS-24
BDI2
BHS
BOMC
BPRS
BRADEM SCALE
BSI
BSIS
BUSS
CaGE
COR
CESD
CESDS
Clwis-aR |
COWwS

4

e e —

|

Instuctions:

Select the inztrument by checking itz
biox with the mousze, or use the arow
keys and space-bar to zelect.

= =

| w

Tl ] ) e T T el ) i el T ] ) e T T T
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Battery Wizard: Creating a New User-defined Battery

New batteries of instruments are created by first assigning a name to the new battery. Next,
instruments (and other batteries) are added to the Instruments in Battery list by clicking on the
desired instrument names shown in the Available Instruments and Batteries list box.

The Instruments in Battery list box can be manipulated to change the order of the tests and to add
or remove tests. To modify the Instruments in Battery list of an existing battery, simply load the
battery by selecting the battery name using the Name of Battery Drop-Down Combo Box.

Here is an example of creating a new battery:

1. Click on File | New menu item.

2. Enter the name “Screen Battery” in the Name of Battery box.

3. Select AUDC and PC-PTSD instruments by clicking on the selection box next to their
names.

4. Click on the Save button.

5. The new battery is saved after the Save button is pressed.

6. The Battery Wizard form is closed.

7. The Instrument Administrator form is shown and the newly-created battery appears in the

list of Available Instruments and Batteries.
8. When Screen Battery is selected, the two instruments included in the battery are added to
the Instruments Chosen list on the Instrument Administrator form.
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Example: This is a display of creating a new battery from the Name of Battery box.

« Mental Health Assistant

2. Type new battery name
llable Instruments, Instruments in Battany:

[E[ ™MCHz -~ |aupc
B momiz FCPTSD

Instructions EI MHLA

MHLE

MISS

MMPES

MMPIZ

MORSE FALL SCALE
HEQF

FAl

PCPTSD /— . Click to select
PCL-SZ

FCLC
PCLM 4. Click to save

Enfer & unigue name for
batteny

or select one from combo
oo

& = =

PHO-2
PHO9
FOO
RLOC p 5
SAl

=1=1=1 o m

5 £ €5 3 66 €5 05 65 £1 6B E3 £3 6B £ 63 6

T
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Example: The created battery is displayed and is available from the Instrument Administrator
form under the Available Instruments and Batteries list. The two instruments included in the
battery are displayed in the Instruments Chosen list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

Eile Tools Help
. thpatient, One
Instrument Administrator SEN xoo0ed 444
Instruments Ordered By Awailable Instruments and Batteries: Instruments Chosen:
IMHPROVIDER.ONE - Show [ai = AUDC
: - PCPTSD
Interviewer:
|MHPROVIDERONE j Screen Battery A ﬂ
Date of Administration: AUDC ﬂ
| 5 2rz0m | PCPTSD J
Yisit Location: AIMS
(x-Ray Clinic B ASSIST
Lirik \With Consult (Optional): ATU
- AUDC
Instructions: AUDIT
Selectthe instrument by checking its ALIR
hiox with the mouse, or use the arrow
kews and space-bar to select. BAI
Underlined instruments are Bk
incomplete. ~
Bold indicates a battery which BASIS-24
contains many instruments. BDIz
Right click an an instrument for more < >
informatian. BHS
BOMC Display:
BPRS " One Question ata Time
BRADEM SCALE pr & All Questions at Once Staff Entry
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Renaming an Existing Battery
1.
2.
3.
4.
5.

Example: Open the File | Rename menu.

Go to Battery Wizard

Click on File | Rename menu item.

Select the battery that you wish to rename from the Available Instruments and Batteries list.
Type the new name for the battery

Click Ok.

& Mental Health Assistant
Z0 Help

Ayailable Instruments: Instruments in Battery:
AMS o BDI2

oo

AlLDC

ALDIT
AUIR
BaAl
BOI2 I
BHS

BOMC

BFRS

BRADEM SCALE
BSI

Lo

Til

Instructions:

Enter a unigue name for
battery,

£ = =

o

i i i )

] ] i i)

I
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Example: Typing in a new name for an existing battery.

& Mental Health Assistant

Screen Eiatte

1. Click to select
the battery name

2. Type the new name for battery

Mew Mame:

|MH|EIattery

Once the OK button is pressed, the Battery Wizard can be closed (use the “exit” selection in the
“File” menu, or click on the “X” in the upper right hand corner of the window, or press the escape
key “ESC”). The battery’s new name will appear in the “Instrument Administrator” window.
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Example: Displaying the New Name from the Available Instruments and Batteries list box.

¢ Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
3 Instrument Administrator o apeent One
Instruments Ordered By Spailable Instruments and Baleries: Instruments Chosen:
[MHPROVIDER.OME =1 shon |m =
|ntersewer
[MHPROVIDERUOME B =] MH Battery A J
Date of Administation | Screen Battery Kl
| 51 2r0m ~ ] ams =
Visit Location: g assisT Battery is now listed
f¥-Fuany Clinic B g ata with the new name
Link With Consuh (Optional) £ aupc
- g auvor
Instructions: g AuR
£ sa
The presentation of instrements: can §
be filkered; show all {no filer). only EJ BAM
batigries. or only incomplate E Basis-24
instruments f:] Bz
B Bms
H BoMC - z
E] BFRS Diisplay:
:E'J BRADEM SCALE ™ Qne Question at a Time
B3I & All Questions at Once
=l mieean
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Deleting an Existing Battery

Go to the Battery Wizard
Click on File | Delete menu item.

Click on Yes.

gk~

Batteries.

Example: Deleting an existing battery.

Select the battery to be deleted from the Available Instruments and Batteries list box.

The selected battery is deleted from VistA and from the list of Available Instruments and

« Mental Health Assistant
5:8 Help

Hew
gerame _ [y Wizard
tary dwailable Instruments: Instruments in Battery,
Exit —:I AlMS BDIZ
T Bsa
ASSIST COWS il
Instructions:  aTo
= AUDC
Enter a unique name for - i‘
batteny. i AUDIT _|
AUIR '
BA
BAM
BASIS-24
% BODIZ
=l BHS
5| BOMC ¢ ’
< : Save
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Example: Click on File | Delete menu item. Click on the OK button.

& Mental Health Assistant

Select a battery to remove

. Em

=creen Battery

-
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Exiting the Battery Wizard

To exit the Battery Wizard form and return to the Instrument Administrator form click on the
drop-down File | Exit menu item. You can also press the “ESC” key, or click on the “X” in the upper
right-hand corner of the form, or click on the left arrow. The Battery Wizard form will close and the
user is returned to the Instrument Administrator form.

Example: Exit the Battery Wizard.

« Mental Health Assistant

5:8 Help
Hew .
Renaans Wizard
o Iuble Instruments: Instruments in Battery:
] ams ~ | |AUDC
£| AssIsT PCPTSD
Instructions: F ATO il
% E] aupc
Enter a unique name for "“] il
battery | AUDIT
or select one from combo E AUIR _|
alurd -
| Bal
= BAM
£ Basis-24
£ eoe
£ BHs
& BOMC o _
< >
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Instrument Administrator’s “One Question at a Time” Input
Form

Orientation

The “One Question at a Time” data-entry form enables the user to answer questions by viewing and
responding to one question at a time. This display mode is ideal for patient-entry, since it only
displays one question in the data entry form. This allows for a more focused and relaxed approach to
responding to questions. This mode is also suitable for staff entry as well. It boils down to a matter of
personal preference.

This section lists, in detail, all the various types of visual artifacts that users are likely to interface
with while responding to questions during an administration.

Refer to the glossary for a description of the visual elements on these forms, and how they are
normally used.

Example: Single-question data-entry form.

@ AUDC: MHPATIENT ,ONE
Fla View Tools Help

Fleasze read each item carefully and selact the comact answar for you
R |y ction text

1. How often did you hawve a dink containing alcohol in the pastyear?

i
1. Newver “‘\— Question text

" 2. Monthly orless

3 Two to four times amonth [ GG EE R IR

4 Twolo three times perweek

" B Four or more imes aweek

ALDC

/ /— Mavigation buttons

| Mext Question ] I Frior Question ] |Beviewﬁnswer$] [ Cancel I

/ Progress indicator

LlUsespeedtab  Hint Press camiage return to mowve to nexd guastion.
|
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The Main Menu

The Main Menu offers user functions in the context of the Single-Question form, such as tools and
help.

The Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.

The Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

The Introduction Text
Introduction Text is used as narrative introduction to one or more questions. Generally, introductions
present instructions on how to respond to questions.

The Question Text
The Question Text is the actual question presented to the user.

The Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

The Navigation Buttons
The Navigation Buttons are used to display Previous and Next Questions. They are used to navigate
through the sequence of all questions contained in the instrument.

The Progress Indicator

The Progress Indicator displays the current percentage of questions answered so far, represented by
the number of questions answered, compared to the total number of questions in the instrument. If
the progress bar is red, it indicates that a question was skipped; when green, all the questions so far
have been answered.

The Review Answers Form

The Review Answers form is a navigational aid to use with instruments that contain a large number
of questions. It presents a simple way to select a question for editing that is not contiguous to the
present question.
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Responding to a Multi-choice Question Using a Multiple-Selection List
Box

Multiple-Selection List Boxes allow the user to select one or more of the choices listed. To respond
to a question:

1. Select one or more choices from the Multiple-Selection List Box on the form by clicking on
the item, or, use the arrow keys to move to the desired item and press the space bar.
2. To go to the next question, click on Next Question button, or, press the “Enter” key.

The choices made are recorded and the next question is automatically displayed.

Example: Selecting two choices.

o TBI 2HD LEVEL EVAL V2: MHPATIENT ONE =13
Fis wew Tooks Hep

29-8. Consult requested with: (Chack all that spphy)
» B Rugiology

1.ENT
2 Maurglogy

b, Fioysical Th .?rt;:rg..-

7 PMand R

B. Frosthetics

9. Peychiainy

10. Peycholomy

11. Speech-Language Pathology

12. Substance Usze f Addictive Dizorder Evaluation andfor Treatrment

THBIZND LEVEL EVAL Y2

| Mext Question [ Evior Question ] |Ewiwhnmrg i [ Cancel ] | Finigh ]
[#] Lze spaed tab Hint: Uge the numbser key of the #em 0 speed data entry
Cluestions EHnEE' E.
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Responding to a Single-choice Question Using a Drop-Down List Box

NOTE: Drop-Down List Boxes allow selection of a single choice from a list. This type of question is
also called a “combo box.”

To respond to a question:

1. Click on the down-arrow located on the drop-down list box to display the list, or, use the arrow
keys to step through the sequence of items.

2. Select a program type from the list by clicking on the item, or, when the desired item is
presented in the box, press the “Tab or “Enter” key to select the item. It is also possible to type
the number of the item’s designator (“1,” “2,” etc) if they are used.

3. To proceed, click on the Next Question button, or press the “Enter” key. Alternately, you can
also press the “Tab” key until the Next Question button is active, then press the “Enter” key.

Example: Data Input form displaying a drop-down list box.

Addiction Severity Index - Lite for MHPATIENT ,ONE SS5H: 00000241 2
File Tools Help

1. Click

Genaral Information

33. Programm Type: Consultation/Ligisan T j

Early Intervention/EducationiReferral -
Detoxification Services
Ambulatory except Opioid Substitution

r |Dpi|:|i|:| Substitution
Inpatient Acute Care
11 Interviewsr - Substance Ahusze Residential Reh _ _iIitatiu:u rarm
Caompensated Waork TherapyTransitio

G4, Date of Admission:

311a. Ordered By Therapeutic Community j
312, Special:
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Responding to a Question that Asks for a Currency Amount using a
Text Box

Some Text Box artifacts are configured to only accept valid currency values.
To respond to a question:

1. Type acurrency value in the Text Box
2. Click on Next Question button, or press the “Enter” key.

The entered currency value is recorded and the next question is automatically displayed.

Example: Entering a currency amount.

& Form 5R: MHPATIENT ONE g@

File W%iew Tools Help

10. Cost of treatment under this prowvider

1. Type in avalid currency amount

2. Click

Form SR /
[ Mext Question ] I Erior Cuestion ] [BeviewAnswers J
Use speedtab Hint: Use the nurmber key of the iterm to speed data entry.
[ ]
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Responding to a Question that Asks for a Date Using a Date-Picker

Date-Pickers are used to respond to questions requiring a date for an answer. A Date-Picker displays
a calendar from which a date is selected. Alternatively, the user may simply type the date in the Text
Box portion of the Date-Picker artifact. In MHA, Date-Pickers usually don’t allow for selecting a
date in the future. To select a date:

1. Click on the button with the arrow-head to open the Date-Picker calendar component;
alternately, you can type the date directly into the date box and skip the next step.

2. Navigate to the desired date and click on its number symbol.

3. Click on Next Question button, or, press the “Enter” key.

The selected date value is recorded and the next question is automatically displayed.

Example: Selecting a date.

5. %eteran's Date of Birth

_4/26/2004 %

April, 2004 [ > |
Sun Mon Tue Wed Thu Fri Sat

1. Click to open calendar s
4 5 G 7 g 9 10 A
1 12 13 14 15 smmmm 2. Click on a date

18 19 z0 223
s} 27 28 29 30

T Today: 12/15/2008

ya 3. Click

Farm BR. /
[ Mext Question ] [ Erior Question ] [ Beview Answers ]
Use speed tab Hint: Use the number key of the iterm to speed data entry.
[ |
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Responding to a Question that Asks for a Line of Text using a Text
Box

A Text Box allows entry of a single line of text as a response to a question.
To answer a question:

1. Type a line of text in the Text Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered text is recorded and the next question is automatically displayed. A Text Box accepts
any type of text.

Example: Entering text into a Text Box.

o Form SR: MHPATIENT ,OHE
Fia Wiew Tools Help

*Uze onky for contmuations of reatment that began undar HEM| contract
7. Mame of Residential Provider

‘L\" 1. Type in text

a2 Cick |
Fomsh | e

Mext Question I [_Binrl}ueﬂjun J |EE\-‘iewAn3wers] [ Cancel | | Fipish ]

Lize speed lab Hint Use the number key of the #tem 1o spead data entry.

Questions skioped: 6.7 [luml ]
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Responding To A Question From A List Of Answers Using A Single-
Selection List Box

A Single-Selection List Box is very similar to a Combo Box, except that all available responses are
readily visible. There is no drop-down list to trigger. To answer a question:

1. Select one item from the Single-Selection List Box by clicking on it, or use the arrow keys to
move to desired item then press the “Tab” or “Enter” key.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting a single response.

% 1Bl ZND LEVEL EVAL V2: MHPATIENT ,ONE

File Wiew Tools Help

29-C. Referral to Polytraurma MNetwark Site (PMN3):

West Roxbury (W1) Indianapalis (w11}
Syracuse [v2) Hines (v12)
Brorx (3] St Louis (v15)
Philadelphia (v4) Houstan (¥16)

YWashington, DC (w5) Dallas (17

Richrnond (vB) Tucson (18

Augusta (V7) Dernwer (v19)

San Juan (V8] Seattle V20

Tampa (V) Falo Alto (v21)
Lexington () WestLos Angeles W2E2)
Cleveland 10 tinneapalis (W23

TEI ZMND LEVEL EVAL Y2

l Mext Question T [ Erior Question ] [BeviewAnswers] [ Cancel l [ Finish ]
Use speedtab Hint: Use the number key of the iterm to speed data entry.
Questions skioned 5 T e
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Responding To A Question Using A Masked Text Box That Pre-
Formats Input Data

Masked Text Boxes automatically format the data entered into them. For instance, a Masked Text
Box configured to accept a phone number, or Social Security Number, will automatically position
and display the parenthesis and dashes normally found in fully-formed phone numbers or SSN. All
that the user must type are the numbers. The rest of the formatting is done automatically.

Enter a Social Security Number:

1. Type only the numbers in a SSN in the Masked Text Box.
2. Click on Next Question button, or, press the “Enter” key.

Example: The Masked Text Box adds formatting to the entered numbers to reflect a standard SSN
notation. Only numbers are accepted for input.

@ Form 5R: MHPATIEMT OHE
Fily View Tooks Help

4, Social Security Mumbar

_

™~ 1. Type in a SSN

P - i
VA

Form 51
[ Mexd Quesiion ] | Erior Queston ] i Beview Answers ] [ Cancel ] | Finish ]
LUse spead lab Hint: Uze the number ke of the item to speed data enfny.
Questions skiooed: 6. 7. [TTTTTTTTT] ]
Mental Health Assistant 77 May 2018

User Manual



Responding To A Question That Asks For A Long Textual Answer
Using A Multiple-Line Text Box

Multiple-Line Text Boxes accept more than one line of text.
To answer a question:

1. Type several lines of text in the Multiple-Line Text Box
2. Click on Next Question button, or, press the “Enter” key.

Example: The entered text is recorded and the next question is automatically displayed. The
Multiple-Line Text Box accepts any type of text.

w  THI ZND LEVEL EVAL V3: MHPATIENT .ONE
Fle View Tools Help

20. Additional history of present illness, social histony, functional hisiory, pafient goals, and other relensant informeation

This textis typed by user|

\ 1. Type in text

THBI 2MD LEVEL EVAL W2

[ Next Question | Erior Queston ] l Bieniew Answers | Canceal ] [ Fimish
Lise speed tab Hink: Ltse the number key of the item to speed daka eniny.
Duwestions skinoed: B (RN RRRARRNRANERRNRNANRARNRRNNRNNNANRARERRERRRREER
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Respond To A Question Using A Spin Box That Asks For An Integer
Value

Spin Boxes are used to select from a list of consecutive integer values. Additionally, an integer value
may be typed into the Text Box area of a Spin Box artifact. To answer a question:

1. Type an integer, or use the spin buttons with the arrowheads to enter a value in the Spin Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered integer value is recorded and the next question is automatically displayed. The Spin Box
only accepts integer values.

Example: Entering an integer value.

o THI 2H0 LEVEL EVAL VZ: MHPATIEMT ,OME
Fle Wew Toolks Help

A1, Month of FRoSt S8T0uS ik,

1. Type in a valid integer value,
or click on the arrows

THIZND LEVEL EVAL Y2

| Mext Question [ Ervior Question ] | Eieview Answers ] [ Cancel ] | Finish ]
[#] Usza spaed tab Hint Use the numbser key of the Rerm 10 speed data enny:
Questions skioed B, T TTTIS
— —
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Responding To A Question That Asks For A Single Choice From A
List Using Option Buttons

Option Buttons are used to answer questions from a list of mutually-exclusive answers. This is also
called a radio group. To answer a question:

1. Click on one of the Option Buttons in the group, or, use the arrow keys to move to the
desired option and press the “Tab” or “Enter” key to select the option.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.
The single choice made is recorded and the next question is automatically displayed.

Example: Selecting an Option Button (Radio Group) response.

o THI 2MD LEVEL EVAL V2: MHPATIENT ONE | (=]
Fle Vew Tock Help

2. Pre~ruilitany level of educational achi 1. Click
£ 1. Less than hj )
& FHigh school graduste or equivalint

™ 3 Some college, associste degree or technical degree
™ 4 College gradusate (baccalaureats)
™ 5 Postbaccalaurests

TBI 2MD LEVEL EVAL Y2

| Mext Question | Erior Question ] [ Beview Answers ] [ Cancel ] [ Fipish
[#] Use speed b Hint Uz the nurnber key of the item to speed dats antry
AR N
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Responding To A Question That Asks For A Staff Name From Vista
Using A Drop-Down List Box

Staff list Drop-Down List Boxes are special list boxes that display a list of staff members from
VistA.

To select a staff member:

1. Begin typing the first three letters of the last name in the Text Box part of the component.

2. If the complete name is not automatically filled in, select the name from the list of names that
“dropped down” in the VistA Drop-Down List Box

3. Click on Next Question button, or, press the “Enter” key.

The name choice made is recorded and the next question is automatically displayed.

Example: Selecting a staff name from a list.

o Form 5R: MHPATIENT .ONE

Flo Yew Tooks Help

LUise this form onby for weterans who are placed m contractad residental treatment, under the HCMI program. Complate a new form any ime that a
wetaran is formally discharged or has left the residential program and it is undikehy that the vetaran wall reburn o thet program

1. %A staff member completing this report

... Click to open list
Begin typing, or... f

Student Eight
StudentEighteen
StudentEleven

StudentFifteen
StuderntFree
StuderntFour &
StudentFourleen

Student Mingteen |

Fourm SR
l Mext Question ] [ Prios Quesson J [ Beviaw Answars ]
[¥] Use speed tab Hint: Lise the number ke of thi ihem to speed data enfry.
[ 1
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Responding To A Question That Asks For A Value From A Slider

Sliders simplify visually selecting a value from a range of values. These are sometimes called track
bars.

To answer a question:

1. Select a value on the Slider by moving the choice indicator on the scale to the number of
your choice. You can also press the number key for the desired value.
2. Click on Next Question button, or, press the “Enter” key.

Example: Selecting a point on a scale. The selected Slider value is recorded and the next question is
automatically displayed.

B Estimale of succass:

1 2 3 1 5 5 7

kadiurn High
Slide pointer to
make selection on
the scale
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Identifying The End Point Of An Instrument And Finishing The
Instrument

The last question in an instrument will trigger a change in the displayed navigational buttons. The
Prior Question buttons remain enabled and a dialog box will be displayed. Clicking on the Finish
button will finish the test.

To finish a test:

1. Answer every question in the instrument (the progress bar will be green).
2. On the last question, click on the Finish button.

Example: Finishing an instrument. Since this is the last question, the Information dialog is presented.
Click on OK and then the Finish button.

«_ AUDIT: MHPATIENT ONE

10, Has a relative or fiend, or a doctor or other health worker been concemed about your dinking or suggested that you cut down?
T 1.No

@ 2 Yes, butnotin the last year
" 3.Yes, dunng the lastyear

: There are no more questicns,
1 Youcmremmmsbyddawmm'kommfhmm
To save your answers, chick on the “Finish® butt

Co ]« 1. Click

o 2. Click ey

[ Prior Question ] [ Review Answers ] [ Cancel ] [ Finish ]
(] Use speed tab Hint Use the number key of the item to speed data entry,

‘World Health Oraanization L R h AR NGRSt

Once the data is saved to VistA, the user is given the choice of 1) saving a standard progress note to
VistA that summarizes the data and its score(s), 2) Editing the standard note before saving it and 3)
not saving a progress note. See Appendix B for cases where a co-signer is required for signing a
progress note.

Mental Health Assistant 83 May 2018
User Manual




Example: Save a progress note query.

« (ALIDIT: MHPATIEHT ,OME = [O|[X

Save Progress Hote 1o VistA

The data for this administrafion has been seved in Vista
Do you wish bo:

o] =
[ Editthen save progress note I
[ Do got seve progress note I
| EnorOuestion | [ Beview Answers | [  cancel | [ Fish |
[#] Lize speed tab Hint Lse the number key of the item to speed data eniny.
L 3¥odd Enalh Oroanizelice T T T A e S
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Incomplete Data-Entry Session

=

Click on the Finish button.

2. Click on the YES button of the “Confirm” dialog. The Confirm dialog will list the questions
that have not been answered and will inform the user of the permitted delay to finish the
administration. The Confirm dialog will also allow the user to return to the instrument.

Example: When the Finish button is clicked, the confirm dialog is displayed. Click Yes to save the
administration as “incomplete.”

& (AUDIT: MHPATIENT ,ONE

File WYiew Tools Help |
5. Howe often during the lastyear have wou failed to do whatwas normally expected from you because of drinking?
1 Newver
2 Less than monthly
3. Manthhy
4 Weekly
B Daily ar almost dail y Some questions have not been answered in the AUDIT and the instrument: is incomplete,
Y Y \?/ Questions: 5, 6, 7, 8, 9, 10,
‘You have 2 days to finish, otherwise vou will have to start over,
Are you sure you are done for now? i
_ 2. Click
AUDIT |
»
[ Mext Question ] [ Erior Question ] [ Beview Answers ] [ Cancel ] L Finish J
Use speedtab Hint: Use the nurmber key of the itern to speed data entry.
World Health Oroanization MTTTTTTTTTTTTITTTT 7T [
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Viewing the Next Instrument
Within the context of a series of instruments, it is possible to jump to different instruments.

Example: Jumping to the next instrument. Click on the tab of the desired instrument. The responses
are not lost on the current administration when you return.

& [AUDIT: MHPATIENT ,ONE |Z||E|rz|
File W%iew Tools Help

4. How often during the last yvear have you found that wou were not able to stop drinking once wou had started?
1. MNewver

" 2. Less than manthly
3. banthly

4 Weekly

" &, Daily or almost daily

AUDIT [BOMC

[ Mext Question ] [ Prior Question ] [BeviewAnswers] [ Cancel ] l Finish ]

Use speedtab Hint: Use the nurmber key of the item to speed data entry.
World Health Oroanization | 1
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Viewing the Prior Question

To view the question that is prior in order to the currently-selected question, click on the Prior
Question button.

Example: The displayed question becomes the prior question within the current instrument.

& [AUDIT: MHPATIENT ,ONE |Z||E|rz|
File W%iew Tools Help

4. How often during the last yvear have you found that wou were not able to stop drinking once wou had started?
1. MNewver

" 2. Less than manthly
3. banthly

4 Weekly

" &, Daily or almost daily

Click
AupiT [Bovc |

[ Mext Question ] [ Prior Question Beview Answers [ Cancel ] l Finish ]

Use speedtab Hint: Use the nurmber key of the item to speed data entry.
World Health Oroanization | 1
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View Next Question

To view the question that is next in order to the currently-selected question, click on the Next
Question button.

Example: The displayed question becomes the next question within the current instrument.

& [AUDIT: MHPATIENT ,ONE |Z||E|rz|
File W%iew Tools Help

4. How often during the last yvear have you found that wou were not able to stop drinking once wou had started?
1. MNewver

" 2. Less than manthly
3. banthly

4 Weekly C||Ck
" &, Daily or almost daily

AUDIT |BOMC /

[ Mext Question ] [ Prior Question ] [BeviewAnswers] [ Cancel ] l Finish ]

Use speedtab Hint: Use the nurmber key of the item to speed data entry.
World Health Oroanization | 1
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Review Answers

In the case where navigating through the questions in an instrument using the Next Question and
Prior Question buttons is too cumbersome due to a large number of questions, the Review Answers
offers a quicker way to move around. To start the Review Answers form, click on the Review
Answers button.

Example: Starting the Review Answers form.

& AUDIT: MHPATIENT ,ONE
File Wwiew Tools Help

4. Howe often during the last year have you found that wou were not able to stop drinking once wou had started?
1. MNewver

" 2. Less than monthly

" 3. Manthly

4 Weekly

" . Daily or almost daily

AUDIT | BOMC
[ Mext Question ] [ Erior Question ] [ Beview Answers [ Cancel ] ’ Finish ]
Usze speedtab Hint: Use the nurmber key of the itern to speed data entry.

W'orld Health Oroanization [ 1
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Changing Answers

To change a given answer, it is first necessary to return to that answer. There are two ways to
navigate back to a previously-answered question: the question navigation buttons or the Review
Answers form. Once the answer is again displayed in the form, simply choose or type in a different
answer.

To change an answer using the Review Answers form:

1. Click on any of the previously-answered questions listed in the table, to select the question.
2. Click on the Change Answer button.

To return to the Single-Question input form, without making any changes, click on the Exit button,
or press the escape key “ESC”, or the FILE | Exit.
After clicking on the Change Answer button:

1. The Single-Question input form is displayed and the selected question is shown with the
previously-entered response.
2. User can change the response to this question.

Example: Selecting a question to change.

& Review Answers Q@@

File Help
Alcohol Use Disorders Identification Test one Mhpatint
SaM omoe2d] 2

Angwers

Ma. | Question Answar A
Howe often dowou hawe a drink containing alcohol? banthly ar less B

p How many drinks containing alcohal dawou have on a typical day when wou |1 ar 2

3 Haow often do wou hawve sixo ne occasion? Less than monthly

4 Haow often during the lastyear hawve wou found that you were not able to stop | Less than maonthly

5 How often during the last year hawe wou failed to do what was normally Less than monthly

B How often during the lastyear hawe wou needed a first drink in the maorning to | SKIFFED

7 How often during the last year hawe wou had a feeling of guilt or remorse

8 How often during the lastyear hawe wou been unahble to remember what

g Hare wou or someone else been injured as a result

10 |Has arelative orfriend, or a doctor or ather health worker been cunce&d bt

To change an answer, highlight it N

and press "Change Answer" or ’ Change Answer ] ’ Exit

double-click an it.
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Exiting Data-Entry Session without Saving the Answers

Example: To abort saving any of the given answers to an administration, click on the Cancel button.
The editing session ends and no answers are saved.

EBX

& [AUDIT: MHPATIENT ,ONE
File W%iew Tools Help

3. How often do wou hawve six or more drinks on one occasion?
1 MNewver

" 2. Less than manthly

¢ 3. bdanthly

4 Weekly

" 5. Daily or almost daily

AUDIT |BOMC \

[ Mext Question ] [ Brior Cuestion l [BeviewAnswersJ [ ‘Qancel ] [ Finish ]

Use speedtab Hint: Use the number key of the item to speed data entry.
[ ]

N'orld Hee_llth Oruaﬂation
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Instrument Administrator’s “All Questions At Once” Input Form

Orientation

The “All Questions at Once” data-entry form allows the user to answer questions by viewing and
responding to any or all of the instrument questions at any time. All questions are displayed at once
on a scrollable form, much like a pencil-and-paper version of the instrument. The “All Questions at
Once” data-entry form does not make use of a Review Answers form, or navigation buttons, since
they would be redundant with the functions already offered by this form.

NOTE: The previous section described the visual elements used in MHA and will not be repeated
here.

Example: “All-questions at once” data entry form.

o AUDIT: MHPATIENT ,ONE
Ble Wew Tools Help

Cne Mhpatient
AUDIT SSN: s00e-xx-2412

B

H_,,-— Intreduction text

Flease read each item carefully and select the comrect answer for you.
1. How often do wou have a drink containing alcohol?
1. Newer

" 2, Monthly or less \ Question text

" 3. Two to four times a month

" 4 Two to three times perwaek

" B, Four or more times aweek \ Response artifact

2. How many drinks containing alcohol do you hawve on a typical day when you are drnking?
2102 scroll bar

" 3. 30or4 Tabs listing all instruments

B

" 4 5ark

" 6 7t09

" 6.10 or more w
I AUDIT | BOMC

"_ Llse speed tab |
Hint: Ulse the number key of the item to speed data entry.
‘World Health Oraanization [ [
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Main Menu

The Mental Health Assistant Main Menu offers user functions in the context of the All Questions at
Once form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name
The Title Bar is a visual artifact that is used throughout MHA to display information about the

context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

Section Text

Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the form, just above any introduction or question text.

Introduction Text

The Introduction Text is used as narrative introduction to one or more questions. Generally,
introductions present instructions on how to respond to questions.

Question Text

The Question Text is the actual question presented to the user.

Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.

There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such.

Navigation Scroll Bar

The Navigation Scroll Bar is used to display any questions on the form which may be hidden below
or above the current view.

Instrument Tabs

When the user is responding to a series of instruments, each individual instrument is indicated as a
tab at the bottom of the form. These tabs are used to navigate among the different instruments in the
series.

Mental Health Assistant 93 May 2018
User Manual



Navigation

The data-entry visual artifacts on this form respond in the same way that they do on the Single-
Question form, the difference being that all questions are presented at once and that navigation to the
different questions is done differently.

To navigate using the mouse, simply use the scroll bar until the desired question is within view. To
navigate using the keyboard, use the Tab key to jump to the next question in the sequence. Shift-Tab
causes a reverse jump to the previous question in the sequence.

Additionally, to automate the tabbing effect, there is the Speed Tab option that automatically tabs to
the next question once a question is answered. However, the Speed Tab option has no effect on
Multiple-Line Text Boxes, Single-Line Text Boxes, Date-Pick boxes and Spin Boxes.

While answering questions:

All questions pertaining to the current instrument are available on the current form.

The scroll bar permits navigation to all the instrument’s questions on the form.

Using the Tab key for navigation performs as described above.

All data-entry visual artifacts respond in the same way as they do on the Single-Question
form.

5. After saving the administration, the answers given will match the ones listed in the
Instrument Results Review report.

PopE
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Finish button
An instrument administration is finished once all questions have been answered.
To end an Instrument Administration:

1. Answer every question in the instrument (the progress bar will be green).

2. Click on the Finish button.

3. Ifaquestion has not been answered (the progress bar will be red), a warning message is
displayed and the user can either return to the form, or save the instrument as incomplete .

4. All responses are saved to VistA.

5. The instrument saved message is displayed and user is returned to the MHA main menu.

Example: AUDIT instrument is saved by clicking on the Finish button.

o AUDIT: MHPATIENT ,ONE
Ble Wew Tools Help

Cne Mhpatient
AUDIT SSN: s00e-xx-2412

Cd

™ 4 Weekly
" &, Daily or almost daily

B

9. Hawe wou or someone else been injured as a result of your drinking?
1. Mo

* 2 “es, butnotin the last year
" 3. Yes. during the lastyear

10. Has a relative or friend, or & doctor or other health worker been concemed about your drinking or suggeste
" 1, Mo

* 2. 'Yes, butnotin the last year
" 3 Yes, during the lastyear

~ .
AUDIT | BOMC

Use speed tab
ance
Hint: Ulse the number key of the item to speed data entry.

L ‘Waorld Health Grqmizaﬁun [uuul--luu--luul--lu;-luuhduh-luul--luh--iuu-l-uul--luu-uuul--luu-uuul--luu-l]

Once the answers are saved, the user is given the three options below concerning the progress
note. See Appendix B for cases where a co-signer is required for signing a progress note.
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Example: Progress Note dialog.

Save Progress Note to VistA

AUDIT
Thiz adminiztration hagz been saved in Wista,
Do yiou wigh ka

|. Save standard progress note

| Edit then zave progress note

| Do not zave progrezs note
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Selecting an Instrument within a Series

The instruments are listed in the tabs at the bottom of the form. These tabs are used to navigate to any
of these instruments.

To change the current instrument:
1. If the desired instrument tab is not the selected tab (in the foreground) click on the tab to

bring the instrument to the foreground. Or...
2. Use the View menu option, click on the instrument’s name in the View list.

Example: Selecting a different instrument.

o AUDIT: MHPATIENT ,OME
Fie RUCTN Tools Help

Al il Cine Mhpatient
— oS
- Y

™ 4, Weekly
" &, Daily or almost daiky

9. Hawe wou or someone else been injured as a result of your drinking?
" 1. Mo

* 2. %es, butnotin the last year
" 3. Yes. during the lastyear

10. Has a relative or fiend, or & doctor or other health worker been concemed about your drinking or suggeste
1. No
+ 2.'Yes, butnotin the last year
" 3 Yes, during the lastyvear

e

AUDIT |BOMC |

Hint: Lse the number key of the item to speed data entry.
‘Waorld Health Grqmizﬂﬁun [-. T T T TN T T TN T T T T T Tt rTIITTTT ll] s
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To Review Answers Given:

Example: Use the scroll bar to review every answer given. Moving the scroll bar permits all
questions and answers to be viewed.

o AUDIT: MHPATIENT ,ONE
Ble Wew Tools Help

Cne Mhpatient
AUDIT SSN: woex-2412

M

7. How often during the lastyear have you had a feeling of guilt or remarse after drinking?
1, Mewver

* 2 Less than monthhy
3. Monthly
T 4 Weekly

" 5. Daily or almost daily Click and drag

8. How often during the last year have you been unable to remember what happened the night before
1. Never

& 2 Less than monthly
3, Monthly

4 Weekly

" 5 Daily or almost daily

% 0w om o= mrmmmm mlew lemme imiiinm el m e m omm el mf e amen wleme e

ALDIT | BOMC
Use speedtab
I Finish
Hint: Lse the number key of the item to speed data entry.

L ‘Waorld Health Gmmizﬂﬁun BRI -
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Change a Previously-given Answer

To change a previously-given answer, navigate to the question and change the answer.
Example: Question #7 with answer changed to the second item.

g AUDIT: MEHPATIENT ,OME

File Wiew Tools  Help

Cne Mhpatient
AUDIT SSM: o242

A

7. How often during the last wear hawve wou had a feeling of quilt or remaorse after drinking?
1. Mewear

@ 2 Less than monthly
3. Monthly

O 4 Weekly

" B Daily or almost daily

8. How often during the last vear hawve wou been unable to rememberwhat happened the night before because
1. Mewvear

# 2 Lessthan monthly
3 hMonthly

O 4 Weaekly

" B Daily or almost daily

M 0 0w om o omoo o oo o o oo o B Bion Nl o o o e oI B0 npon on 103 )

AuDIT [Bowc |
PR

Hint: Usze the number key of the item to speed data entry.
‘World Health Organization [WNNN NN RN RN RRRRRNR RN N NN NNNRRRRRRRRRRRRRNNET |
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Suspend Responding To Questions And Save The Administration In
An Incomplete State

To suspend responding to questions, click on the Finish button.

1. The “All questions at once” data-entry form closes and the user is returned to the Instrument

Administrator form
2. The instrument administration is automatically saved as an incomplete administration in

VistA. No data is lost.
3. The instrument appears in the list of available instruments as an incomplete administration,
which can be selected for resumption.

Example: BOMC saved as an incomplete administration.

. BOMC: MHPATIENT ,ONE

File VMiew Tools Help

Cne khpatient
BOMC SN o212

Fa

1a. Fatient's response:

2. what month is it now?
0. Correct month * 1. Incorrect month

2a. Patient's response:

Fepeat this phrase after ma: John Brown, 42 Market Street, Chicago.

3. Aboutwhattime is it? fwithin one hour)
0. Correcttime " 1. Incotrect time

: Click
Ja. Patient's response:

| v

AUDIT BoOmC
se speedtab
. |
Hint: Use the number key of the item to speed data entry.

Cuestions skipped: 3. (TTITITITTITT] ]
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Example: Warning given upon exiting an incomplete administration.

Confirm [z|

) , Some guestions have nok been answered in the BOMC and the instrument is incomplete,
\__f/’ Cuestions: 4a., 5., 5a., 6., 6a.,
‘fou have 2 days to finish, otherwise you will have to start over,

Are you sure vou are done For now?

[ Yes _” Mo ]

Exiting Data-Entry Session without Saving the Answers

To abort saving any of the given answers to an administration, click on the Cancel button. The
session ends and no answers are saved.
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Instrument Results Review Functions

Orientation

All previous tests completed by the selected patient are listed on the Instrument Results Review
form, and one of those tests is always highlighted (by default, the first test in the list is highlighted
when the user first accesses this form). A text-based report for the highlighted test is shown. If the
highlighted instrument has a scale or scales, a graphical display of those scores is presented on the
Graph & Table tab. There is also a Special Results tab which displays graphs of results from various
instruments.

Example: The Instrument Results Review form offers functions to print, save and copy-paste
reports, tables and graphs, as well as enables the user to append comments to the results of the
highlighted test.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

i . thpatient, One
W' Instrument Results Review: AUDC S5 xooemoe-4444

Instrurnents:

Date Name -~ Alcohol Use Disorders Identification Test Consumption (AUDC)

0k, 0 -
o it Date Given: 05/02/2011

0&s022011 SF3R Clinician: Mhprowvider,One

0540242011 <F36 Location: X-Ray Clinic
08/02/2011 FAST Veteran: Mhpatient, One
0&s022011 FAST S8N: xxx—xx—4444

DOB: May 1,1978 (33)

04/28/2011  AUDC e e S

n4/28/2011 FAST

04/28/2011 FAST Score: 7 points, which is a positive result.

04/28/2011 FAZT

047252011 PHOO Questions and Answers

D4f14/201 hbFI2 1. How often did you have a drink containing alcohol in the past year?

0411472011 FO0Q Two to four times a month

2. How many drinks containing alcohol did you have on a typical day
04i14/2011 FOQ ; 1 1

when you were drinking in the past year?

0441472011 FOQ 5 or 6

0471472011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?

0444/2011  WHYMPL Weekly

n4n4izm1 AUDC

04712/2011 CESDS Information contained in this note is based on a self report assessment

and is not sufficient to use alone for diagnostic purposes. Lssessment
422011 BASIS-24 results should be verified for accuracy and used in conjunction with
047122011 CESDE other diagnostic activities.

o4m1z/2011 STAl

04202011 waLD

04122011 WaAS

o4m1z/2011 ZUNG

o4 z/2011 SCLIR w

Beports |Qraph & Takle | Special Results
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Example: Graph and table views.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit Wiew Tools Help

Lo Mhpatient. One
o Instrument Results Review: AUDC SEN: somoed44d

Scores

12/08/2010 (040172017 |D4/07/2011 0401201 04022011 o4 45201 04/29/2011 | 05/02f2011

AUDC total
Total 2 2 a 2 0 5 2 7

@

Repants Graph & Table Special Results

[»
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Example: Multi-scale instrument table and graph, in this case the MBMD. Click on the group of
scales name (in this case the bold Psychiatric Indicators) to see only those scales.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

, . thpatient, One
Instrument Results Review: MBMD SEM: m00ece 4444

-l

Psychiatric Indications

w 100
o :
o
O
w
o
o
c
[
™ :
= ]
2 : :
o ok : : ; ;
At EE (= oD EE
|‘- 041172011 = 041 1/2011 + 04122011 * 04122011 l
Scares
04f1142011 |I]4,"11,"2I]11 ||]4,-"1 22011 | Daf1242011 e
Psychiatric Indications
Ad Anxiety-Tension 54 hnl 50 105
BE Depression 7 94 86 105
CC Cognitive Dysfunction 32 53 27 105
DD Emotional Lakility 64 13 55 105
EE Guardedness 34 47 43 105
Coping Styles
1 Introwersive bh il 70 105
24 Inhibited 74 43 73 105
2B Dejected a7 43 N 105
3 Cooperative 15 74 45 105
4 Socighle 30 44 40 74
5 Confident 30 53 51 a0
B4 Nonconforming 48 1] G2 105
BB Forceful 30 40 30 78
7 Biespectful 10 40 20 4 e

Repars Graph & Table Special Fesults
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Example: If you click on one of the scales this table and graph is presented.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

& Instrument Results Review: MBMD e petient ne
CC Cognitive Dysfunction
- 100
5 80
.
E BD-;
o 40y
=
o 20y
o : '
04 1
0441142011 nanzszon
Scores
04a1/2011 04412011 n4n2/2011 n4n2s201 e
Psychiatric Indications =
Ab Anxiety-Tension 64 71 50 105
BE Depression 72 94 i1 105
CC Cognitive Dysfunction 53 27
DD Emotional Lability 64 313 313 105
EE Guardedness 34 47 43 105
Coping Styles
1 Introwversive bh il 70 105
24, Inhibited 74 i 73 105
2B Dejected a7 65 Nl 105
3 Cooperative 15 74 45 105
4 Sociahle 30 44 40 78
5 Confident 30 59 51 a0
BA MNonconforming 45 1] 62 105
6B Faorceful 30 40 30 78
7 Bespectful 10 40 20 a4 P
m Graph & Table | opecial Results
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Example: Special Results view.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit Wiew Tools Help

. bhpatient, One
Special Results SEN: 00004444

o

-~

Name: MHPATIENT. ONE
DOB: MAY 1,1978 (33)

Gender: Male

100
904
804
704
G0
504
40 4
304
204
104

Guide far interpreting AUDC scores (range 0-12):

In men, a score of 4, or more, is considered positive;
inwarnen, & score of 3, or more, is considered positive.

PHQ-2

Guide to interpreting of GAF scores (range 0-100);

t

. . . . . . . . ’/ 07 07
Ahigh value indicates high lewvel of functioning. a low value indicates low level % =S %,
of functioning. % >, 2,
- rd

CAGE

Guide far interpreting PHO-2 scaores (range 0-6):

0-2: The score suggests the patient may not need depression treatment.
3-6: A score greater than 2 may indicate a depressive disorder.

[=
% “
Guide for interpreting CAGE (range 0-4):

Atotal score of 2, or greater, is considered clinically significant.

Beports | Graph & Tabl

The Special Results Tab can be tailored by the user. Most instruments with scales can be
displayed, the order of the instruments displayed can be changed by the user, and the patient’s
responses can be displayed for each administration. The colors used in the Special Results tab are
green (normal range), yellow (borderline range), maroon (serious range) and red (severe range).
The Special Results tab, because of the extensive reliance on visual cues, is not present when a
screen reader is in use.
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Main Menu
The Main Menu offers user functions, such as tools and help.

Selected Patient Identification label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests
This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process. The list may be sorted by date or by instrument name.

The Navigation Tabs
These tabs are used to switch between report, graph/table and Special Results views.

The Reports View:
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Graph and Table View:
The graph and table view displays both a table and graphical representation of test data values over
time.

The Special Results View:

Special Results displays the results, over time, for selected instruments. Whereas the other two
tabs display information on a single instrument, the Special Results view can present information
on several instruments over time for the patient. The user can select the instruments displayed on
the Special Results tab (see “Special Results Wizard” for instructions). This feature is not
available for screen readers due to the intense visual representation of the data; the same
information, however, is provided in the two previous tabs.
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Saving a Graph, Report, or a Table to a File

To save a graph, report, or table, click on the drop-down File Menu | Save As... menu item and then
click on Graph, Report, or Table. To save a graph or a table, the “Graph and Table” tab must be
selected first.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

o Mental Health Assistant in use by MHPROVIDER,ONE

[0l Edt Yiew Tooks Help

Select Patierk..,

I.r-! e O

o T Ore Mhpatant

Y

ﬂl Alcohol Use Disorders Identification Test

LR U | S Date Given: 1/15/2009
01,/0%:2009 ERADEN SCALE Clinician: Mhprovider, Cne
12122008 BOMC Location: 1 Test (north)
140Z/2008  CAGE Veteran: Mhpatient, One
1270172008 CAGE AAN: xxx=-xx=-Z2412

DOB: Feb 1,1%22 (87)
Gender: Female

120172008  ALIDIT
11242008  ALIDIT
AUDIT Score: 0

242008 |AJOC A score of B or more indicates a strong likelihood of hazardous orc
1206/2006  IEQ harmful sleshel consumption.

11202006 CAGE .
Cusstions and Answsars

T1/1B/2006  CAGE 1. How often do you have a drink containing aleohol?

VIN6/2006  CAGE Newver

1162006 CAGE 2. How many erl.n.k? containing alecohol do you have on a typical day
when you asre deinking?

1Mj16/2006  CAGE Hot asked {dus to responses to other guestions)
10/31/2006 CAGE 2. How often do you have 2ix or more drinka on cne occealon?
Not askad (dus to responsas to other gquestions)
10/31/2006  ALIDIT 4. How often during the last year have you found that you were not
10/31/2006  ALIDGC able to stop deinking once you had started?

Hot asked (dus to responsss te other guestions)
10/30/2006  AUDIT 5. How often during the last year have you failed to do what waa
10/30/2006 CAGE normally expected from you because of drinking?

Hot asked (due to reaponaea to other ousationa)l
Beponts | Graph & Table

£
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Example: Save As form

Save i |E} by Docurnents j fj( B

I Annual Leave ChMHAS (M virkual Machines

I Creator [CMy eBooks {z) TestBlue]

ICheclipse @My MLsic ﬂTest Scares. bmp

IC3Elementk, Classes EM';.H Pictures

|=3Email Archive IhMy Received Files Type a new filename, or
) IGAF i [ keep the default

File name:

Save as type: | Bitmap files [* bmp) | Cancel
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Printing a Graph, Report or Table.

To print a graph, report, or table, click on the drop-down File Menu | Print... menu item and then
click on Graph, Report, or Table menu item.

A copy of the table, report or graph is sent directly to the default printer.

Example: Printing a graph, report, or table.

@ Mental Health &

ant in use by MHFROVIDER ONE

Saluct Pabiark...

. COne Mhpatient
o \ isu'ﬂs Review: AUDIT SSN: e 2412
Eal

Exit . i g .
] Alcohol Use Disorders Identification Test

ALIDIT

0141 5/2009

Date Given: 1/15/2009

/052008 BRADEN SCALE Clinician: Mhprovider, One
12/12/2008 BOMC Location: 1 Test {(north)
12/02/2008 CAGE Veteran: MHhpatient, One
120172008 CAGE 33N: ooe-xx-2412

DOB: Feb 1,192Z (87)

Gender: Female

12/01/2008  AUDIT
/2402008 ALDIT

11/24/2008 ALDC AUDIT Zcore: O

h mscore of B or more indicates a strong likeliheood of hazardous or

12/06/2006 IEQ harmful alecohol consumption.
/22006 CAGE 1
Cuestiona and Answers
117162006 | CAGE 1. Mow often do you have a drink contesining aleochol?

1MAG2006 CAGE Hewar
2. How many drinks containing alcohol deo you have on a typical day

1171672006 CAGE when you are deinking?
11/16/2006  CAGE Hot asked (dus to responsss to other gqueations)
1073172006 CAGE 3. Mow often do you have =ix or more drinka on one occasion?
Hot asked (due to responsss to other gquestions)
10/31/2006  ALDIT 4. How often during the laat yesar have you found that you were not
10/31/2006 ALUDC able to stop drinking once you had started?
10/30/2006  AUDIT Hot asked (due to responses to other guesations)

5. How often during the last year have you failed to do what was
10/30/2006 CAGE normally expected from you because of drinking?

Hot asked (due to resconses to other ousationa)
Beports | Graph & Table

| ¢
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Copying a Graph, Report, or Table to the Windows Clipboard.

To copy a report, graph, or table to the Windows clipboard, click on drop-down Edit | Copy... menu
item and then click on Graph, Report, or Table. A copy of the table, report or graph is sent to the
Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

Example: Copying a report the Windows clipboard.

o Mental Health Assistant in use by MHPROVIDER ONI FBEXE
Fils 528 View Tooks Help
Cop... B
_ o One Mhpatiant

Insrarment ew: AUDIT SO w2412
Instrurments; -

Dt MName | A| cohol Use Disorders Identification Test

01/15/2009 Date Giwven: 1/

00%2008  BRADEMN SCALE Clinician: Mhp

121 2/2008 BOMC Location: 1 Te

140272008  CAGE Vveteran: Hhpatient, One

1200 2008 CAGE 3N: sooxe=ux=2412

DOB: Feb 1,1%22 (87)
Gender: Female

12/01/2008  ALIDIT
117242008  ALIDIT
1 fe4f2008  ALDC
120872006  IEQ harmful alcohol consumption.
Nfeneone  CAGE
11/16/2006  CAGE 1
TIGR2006  CAGE Hewak

AUDIT Zcore: 0
A =mcore of B or more indicates a strong likelihood of hazardous or

Questions and Anawers
. How often do you have a drink containing alechol?

Z. How many derinks containing aleochol de you have on a typical day
when you are deinking?

NAZ00E  CAGE

1/16/2006  CAGE Hot asked (dus to respons=es to other gquestions)
107312006 CAGE 3. How often do you have six or more drinks on one occcasion?
Hot asked (due to responses to other qu::tinn:]
10/21/2006  ALIDIT 4. How often during the last year have you found that you were not
10312006 AUDC able to stop deinking once you had stacted?

Het asked {(dus te responsess te other guestiens)
5. How often during the last year have you failed to do what wasz
normally expected from you because of drinking?

Hot asked (dues to responssa to other ousationa)l

103002006 ALIDIT
1073002006  CAGE

Beports | Graph & Tabla |

Example: Message displayed after copying to the clipboard

i ] The repart has been copied to the Windows clipboard.

If wau like, wou may paste it inka an open text docurment,
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Switching Views in Instrument Results Review

Example: There are two ways to switch between views on the Instrument Results Review form;
click on the navigation tabs at the bottom-left of the form (using the key strokes ALT-R, ALT-G or
ALT-S will also work), or, open the View menu option and select from one of the three views.

« Mental Health Assistant in use by MHPROVIDER,ONE

File  Edt QUETH Tools Help

MhpaSent One
SEN soocm-4444
Special Results

.D!IEI Show yalues on graph | AlesSEEI U CI|Ck hEFE... ication Test Consumption (AUDC)

Date Given: 05/02/2011

0sm2r20 SFak Slinician: thrnvider,ﬁnc
0502201 SF36 Location: X=Ray Clinic
050252011 FAST Veteran: Mhpatient, One
050252011 FAST SAN: xxx=ux—4444

DoB: May 1,15%78 (33)

0429201 AUDC Fender: Male

n4282m FAST

04282011 EAST Score: 7 points, which is a positive result.
04282011 FAST

p4252M1  PHOS Cuestions and Answers

D41 42011 KPR N

1. How often did you have a drink containing aloohol in the past year?
M40 POO Tws to four times a month

2. How many drinks containing alecchel did you have on a typical day
44201 POO when you were drinking in the past year?

A 4EmT - POQ 5 e €

MAAZNT WHYMEL 3. How often did you have six or more drinks on one occasion in the
past yeaar?

44201 WHYMP Woekly

pan4zon AUDC

Information contained in this note is based on & self report assessment
and is not sufficient to use alone for diagnostic purposes. Assssament

panzemn CESDS

A 22011 BaSIS=24 results should be verified for accuracy and used in conjunction with
04122011 CESDS other diagnostic activitias.
pqnz2emMT STA

04122011 VALD
041202011 WAS
04122011 ZUNG
04N2RON  SCLIR |

i~ icas —
D4 2RMT SF3E
04122011 SMAST

panzem FHO-2
pdnzem FHOS

04122011 RLOC 3
E#p0M5 | Graph & Table | Special Resuls |
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Appending Comments to an Existing Record

Comments can be appended to existing reports in VistA:

N

administration.

3.
4.
5.
6.

Example: Tools | Append Comments...item

The Comments Editor Form is displayed.
Type a new comment in the Comments Editor

Click on Save and Exit button in the Comments Editor
Comment appears appended to the administration’s report text

Select the instrument to which to append comments
Click on the Tools | Append comments... menu item or right click on the highlighted

« Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View

Tools

Append Comments...

(1 Mhpatient, Ore
0 Instrurr Delete administration SEN: een-4444
e —

METRIC Instrument Reviews...
Irstrusnents: | ) ) ~
IDM Nar ipen:ml Report Wizard... fdazs Identificacicn Test Consumption
‘ .
tﬁiﬂl.’.‘:'m 1 BLIE gpbqnsrq ra011
0504201 BDIZ Blinician: Whprovider,One
542011 BHS Location: X-Ray Climde
.mm” BOMC Veteran: Mhpatient, Cne
| D5/04/2011 BPRS B5M: wae-xm-4ddd
504872011 AUIR DCB: May 1.1378 (33)
Gender: Male
05042011 BAI :
_[S.HJ-IEDH B Score: 7 poincs, which is & positive zesulc.
050452011 AIMS
_mm” ASSIST Questicns and Answers
05042011 ATO
.':51:“ 1. How oftan did you have a drink containing alecohol in the past year?
/20 ISHI Two to four times a month

5032011 FAST 2. How many dzinks containing alcchol did you have on a typical day
050272011 when you were drinking in the past yeaz?

5 o &
050272071 3F3% 3. How oftean did you have six or more drinks on one occasicn in the
| 050272011 | 5F36 past yeari
| 05022011 | FAST Weekly
.an FasT Information contained in this note is based cn a self
LISANLA201T | O0AwS ||| (amsess=ent and is nov sufficient To use alone for disgnostic purposes,

Assessmant results should be verifisd for accuracy and used in i
Bepoits | Graph & Table | Special Results |
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Example: Right click on the desired administration to append.

« Mental Health Assistant in use by MHPROVIDER,ONE
Ele Edit View Tools Help

@ Instrument Results Review: AUDC gﬂwmm.ﬂ,ﬁ
I vstyuimerits: s
Dste IHm | . Alcohol Use Discrders Idesntification Test Consumption {AUDC)

05/04/2011  BUSS Date Given: 05/03/3011

05/04/2011  BDI2 Clinician: Mhprovider, One
05/04/20011 EBHS Location: X=Ray Clinie
05/04/211  BOMC Vetaran: Mhpatisnc, Onae
05M4asam BPRS SEN: mxx-xx-4444

0504,/ 2011 ALIR DOB: May 1,1978 (33)

Gandez: Hale
cﬁmuw: ﬁu 1. Right Click

0545201 AIMS

05/04/200171  ASSIST uesticns and Answers

1. How often did you have a drink containing alechol in the past yeac?
Iwe ©o four Times & =month

4. How many drinks containing alecohel did yeu have on & typical day

when you were drinking in the past year?

5 or &

1
05/02/20 SF3 . cften did you have six or more drinks on one cccasicn in the
052200 SF38 5T YRAET

05/M2/20011  FAST Heekly .
0S/M2/2011  FAST 2. Click
3 Infor=aticn contained in this note is

05012000 COw's 7l ||lassessmens and is nec sufficient o use alone for diagnostic purposes.
Assessment results should be verified for accuracy and used in i

Beports | Graph & Table | Special Resuts |
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Example: Comments Editor form displays previous and new comments.

« Append Comments

File Help
Mhpatient. One
@ AUDC 05/02/2011 SEM: wooeoe-4444
FPrevious Comments
[Mane
MNew Comments

\ Type comments here

| Save and Exit
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Example: Save Comment and Exit.

« Append Comments

File Help
Mhpatient, One
@ AUDC 05/02/2011 SSM: ooe-o-4444
FPrevious Comments
[None
MNew Comments

These are additional comments ba the ALDC of 5/2/2011.

Cancel Sawe and Exit
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Example: Comment added to a report.

« Mental Health Assistant in use by MHPROVIDER,ONE
Ede Edt View Tools Help

0502201 FAST
0502RMT  FAST

042372011 ALDC
04ER0N  FAST
048011 FAST
B4/2a/2011  FAST
0452011 PHOS
442011 MMFE2
4142011 POO
04n42011  POO

{ 0anapom Poo
JNARAN  WHYMRI
B4NARON  WHYME!
04n4201  ALDC

B4nzmeonn CESDS
o4n 22011 BASIS-24
o4 22011 CESDS

pqnzem ETAl
pAzZRM WALD
MAZRMT WaAS

MAZRMT ZUNG

g0 BCLIR

panzein SDES

panzemn SF36

04n2Rm1 SMAST

pqnzeon PHO-2

p4nzemn PHOS

p4n2R0 . RLOC w

- MhpaSent O
3 Instrument Results Review: AUDC SEN so0eredddd
Instrements:
.DHH -Mama ~ Alcochol Use Disorders Identification Test Consumption (AUDS)
Date Given: 05/02/2011
sz SF36 Clinician: Mhprovider,One
0520 SFI6 Location: X=Ray Clinic

Veteran: Mhpatient, One
88M: xxx-ux—-4444

DOB: May 1,1978 (33)
Gender: Male

Score: 7 points, which is a positive result.

fueastions and Answers

1. How often did you have a drink containing alcohol in the past year?
Two to four times a month
2. How many drinks containing alcchel did you have on a typical day
when you were drinking in the past year?

5oz &
3. How often did yeu have aix or more drinks on one sczas
past Yyear?
Weekly Comment added

to report

Information contained in this npte is based 4
and is not sufficient to use alfne for diagnostic purposes. Assssament
results should be verified £ accuracy and used in conjunction with
other diagnostic activitis

R T~ ———— === = e

sad Somment Entered By: MHPROVIDER,ONE Comment Date: sf2/2011
12:20:33 PM

Thess are additicnal comments to the AUDC of 5/2/2011.

[B=poiE || Graph & Table | Specisl Results |
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Removing Data Entered in Error

This function can be performed only by individuals who have access to the MHS Manager
Functions in VistA, usually a Clinical Application Coordinator (CAC). The removal of data
entered in error can be accomplished by the traditional roll-and-scroll method in VistA, or using
MHA. This section describes the latter method; see Appendix C for the VistA instructions.

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, consult notes, etc., will not be removed.

Select the administration of the instrument you wish to remove. The instrument’s name and the
date of the administration will be highlighted, and its report will appear in the right window. In
this example, notice that there are two administrations of the WHYMPI on 4/14/2011.
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Example: An instrument’s report is to be removed.

= Mental Health Assistant in use by MHPROVIDER, ONE

Eile Edit Miew Tools Help

hhpatient, One

) Instrument Results Review: AUDC BEN:s00e0c4444

-

Instruments:

BLlcohol Use Disorders Identification Test Consumption (AUDC)

Date Marne

>

: Date Giwven: 05/02/2011
050242011 SF3R Clinician: Mhprovider, One

050242011 =F36 Location: X-Ray Clinie
05/02/2011 FAST Veteran: Mhpatient, One
050242011 FAST SSN: xxx-—xx—4444

DOB: May 1,1578 (33)

04/28/2011  AUDC e

04728201 FAST
n4/28s2011 FAST

n4/25¢/2011 PHO4 igAs and Answers

n44s20m P12 1.
041 4/20m POQ
o4 452011 POQ

w often did you have a drink containing alcohol in the past year?
Two to four times a month

. How many drinks containing alcohol did you have on a typical day
hen you were drinking in the past year?

n4n4fz2011 |POQ 5 or 6

041472011 WHYMPY 3. How often did you have six or more drinks on one occasion in the
past year?

04452011 WHYMPIL Weekly

n4n4s2011 AUDC
n4nzs20m CESDA

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. LAssessment
n4i1zs2011 BASIS-24 results should be verified for accuracy and used in conjunction with
0471242011 CESDE other diagnostic activities.

42201 STAl

422011 WALD -
Comment

0425201 WAS

n4mz2011 ZUMNG #%% Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011

04242011 SCLIR 1ipgevaes)

042/20m SDES These are additional comments to the AUDC of 5/2/2011.
n4n2/201 SF36

n4n12/201 SMAST

n4m12/2011 PHO-2

n4n2/201 PHO9

n4n12/201 RLOC v

Special Results

Graph & Tahle

There are three ways to initiate the deletion process:
1) Select Tools | Delete administration from the menu.
2) Press the delete “DEL” key once an administration is highlighted.
3) Right click on the highlighted instrument, then select “Delete” from the pop-up menu.

These three methods are illustrated below.
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Example: Use the menu option to delete an administration.

« Mental Health Assistant in use by MHPROVIDER,ONE

Append Comments... Mhpatient, One
@ INstrur g ——— e SEM: oce-4444
METRIC Instrument Rewews. .. -
Instruments: ) ~
Dot M Epecizl Raport Wizerd.., n=Yale“dultidimensiconal Fain Inventory
Lons...
IDE.ﬂ]Eﬂ'ﬂH A Sptons. n: 04514720
05025011 SF316 Gliniciant bﬂapznvider,
In5mw11 SFI6 Location: A-Ray Clinie
IUENE.'?I]” FAST Veteran: Mhpatient, One Click
050272011 FAST B8N xmx=un=4454
| DOB: May 1,1978 (33)
_UN‘?MI]” AUDC Gender: Hale
D4/28/2011  FAST
'nwm” EAST WHYMPI Scales
e i gl FAST Part I
(4o EHOA Interference 0.25
| Support 0.33
,n‘m 4zm MMF12 Fain Severity 1.67
047475011 FO0 Lifa-Controal 0.00
IU4.|"1 420 FOD Affective Distreass 0.33
- [ ]
041472010 POQ Fart II
| Hagative Responses 0.00
Sslicitous Responses 0.00
Distracting Responses 0.00
Part III
.nm 22011 CESD5 Household Chores 0.00
0425011 BaSIS-24 Outdonr Work 0.00
o 11 CESDS Activities Away from Heme 0.00
| wLCL Social Retivitiea 0.00
Iﬂmm" STAl General Retiwvity 0.00
D4ZF0N VALD
041272011 WaASs
0402201 | UNG Questions and Answers
n
-':M"I']z'li."'I R l. Flease indicate who your significant other is:
04n2f2011 SDES
Inmm" = Significant other:
| Kot asked (due to responses to other qu.est:i.nna}
IUWWH SMAST 2. Do you curzently live with this pezson?
04122011 PHO-2
| Al. Rate the lavel of your pain at the pressnt moment.
IEIM?.."ZI]H FHOA 5
04270 | RLOC #|/|| A2. In general, how much does your pain problem interfere with your g
Hoos mw derr m el -
Huﬂﬂslﬁmphrram Special Results . J
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Example: Right click on the mouse to see the Delete command in the pop-up window.

» Mental Health Assistant in use by MHPROVI

File Edit Miew Tools Help

é_e, Instrument Results Review: WHYMPI

[nstruments:

Date MName ~ West Haven—Yal
05/02/2011 AUDC B Date Given: 04
05022011 SF36E Clinician: Mhg
DENEEDH 2FIE Location: X—ERs
05022011 FasT Veteran: Mhpat
05022011 FasT S8N: xxx—xx—44

DOB: May 1,157
04/259/2011  ALUDC

04/28,/2011 FAST
04/28,/2011 FAST
04/28,/2011 FAST
04/25/2011 FHOS

e ight Click

calezs

I £
=
Pain ceverit

04,14,/2017
0441472011 Life—-Control
0441442011 Affective Da

047 4/2011 Part II

Negative Res
Solicitous F

Wy'H"hF

Append Di=stracting
04/14/c Delete
— Part IIT
04/12/20 Household Ck
044 2/2011 BASIS-24 cutdoor Work
04/12/2011  CESDS R B
Social Actis
0441 2/2011 S TAl Feneral Rctil

g4 242011 WALD
04202011 WaAS
0441 2/2011 ZIUMNG fuestions and
0441 2/2011 =CLIR

1. Pleass indi
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Once you press the delete “DEL” key, or one of the above methods, a warning dialog will
appear.

Example: Warning dialog for deleting an administration.

' 1) This operation can not be reversed later.
.
2) Only the data are removed from VIStA; any progress note, consults, etc. based on these data are not deleted or changed by this action.

Are you sure you want to permanently delete the results of the WHYMPI administered on 04/14/2011?

/lv!es J[ w |

If you are sure that the deletion is proper, click on the Yes button. If the data are removed
successfully, the following prompt will appear. In addition, the list of instruments will have been
refreshed.
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Example: Instruments results screen refreshed and the successful delete message is presented.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Edit Yiew Tools Help

0 Instrument Results Review: AUDC Mipatient Dre

SEM: ome-4444

Instruments:

BLlcohol Use Disorders Identification Test Consumption (AUDC)

Date MNarne

[ |

Date Given: 5/2/2011

05/02f2011 SF3R Clinician: Mhprovider,One
05/02/2011 SF36 TLocation: X—Ray Clinic
05/02/201M FAST Veteran: Mhpatient, One
05/2f2011 |FAST EEIR am=memk k]

DOB: May 1,1578 (33)
Gender: Male

04/29/2011  AUDC
04/28/2011
D4/28/2011
n4/28/2011 FAST i The data were deleted.
04/25/2011  PHO9
044145201 MMPI2

04142011 | POQ

0445201 FPOQ

Information

Remember that progress notes, consults, etc. are not deleted or changed by this process.

in the past year?

In a typical day

n4m14f2011  |POQ g or 6 i i

044/2011  WHYMP 3. How often did you have six or more drinks on one occasion in the
past year?

04452011 AUDC Weekly

n4nzf20m CESDE
n4nzse0m BASIS-24

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment
n4f1erean CESDS results should be verified for accuracy and used in conjunction with
047122011 STAl other diagnostic activities.
n4azfemr WaLD
04202011 WAS -

Comments——-— -
n4mz2011 ZUMNG
0422011 SCLIR ww¥  Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
0471272011 SDES 12:20:33 BM

047127201 SF36 These are additional comments to the ZUDC of 5/2/2011.
n4nzf20m SMAST

n4nzf20m PHG-2

n4n2/201 PHOY

n4nzf20m RLOC

n4nzf20m SAl v

Beports !Qraph &Table! Special Results

Notice that only one administration of the WHYMPI is listed for 4/14/2011.
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Special Results Wizard

The Special Results tab can be modified by the user. The order of the results of instruments can
be arranged by the user. Also, responses to questions for a given instrument can be displayed.

Example: Opening the Special Results Wizard.

» Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View BEGER Help

Append Comments...
@ Instrury Delete administration Del
METRIC Instrument Reviews...

Instrurnents: _ _
Date Nar Special Report Wizard... . nating
|  Options... /2011
050442011 WAl-SH 1 Clinician: rovider, {ne
050442011 WAS Location: X‘;?‘ay\%nc
05/04/2011 ZUNG Veteran: Mhpatient, One
05/04/2011 SCLAR SSN: xxx-xx-4444
05/04/2011  SMAST DOB: May 1,1378 (33)
Gender: Male
05/04/2011 STAl
05/04/2011 WALD Dementiz Bating
05/04/20011  SCL9R chR: 1
05/04/2011 SDES Questions and Answers
05/04/2011 SF36
1. Memory
05/04/2011 SLUMS Moderate memory loss; more marked for
05/04/2011 FHOAS BT TN e
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Example: Special Results Wizard form.

» Mental Health Assistant
File Help

W' Special Results Wizard
|mtructions: Available Instruments; Instrumentz in Special Results:

Select the instrument by checking its ASSIST
bow with the mouze, or uze the arrow ALIDC
keys and space-bar to select, ALDIT

Bl

BASIS-24

BOMC

BRADEM SCALE
CAGE

COR

Clwits-A0R n
CO'w'S

FaST

GAD-?

GAF

GOS

4
GDS DEMENTIA 2
KATF &anl —

The Special Results Wizard provides a simple method to add or remove the results of an
instrument viewed in the Special Results tab; simply click on the instrument to toggle the check
box.

2

GAF [display araph anly)

AUDC [dizplay graph only)
CAGE [dizplay graph orly]
PHO-2 [digplay graph only]

| E =

|
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Example: Adding the results of COWS administrations.

« Mental Health Assistant

Eile Help
@ Special Results Wizard
Ingtiactions: 1 Avvailsble Instraments: Insturnents in Specisl B esults:
Fid
Select the instument by checking its ASSIST - ﬁnédtﬁfwg;iﬁﬁbl

biost with the mouse, or use the amow ®x AUDC CAGE (display graph only)

keys and space-bar to select. AUDIT PHO-2 (display araph only) ﬂ
Bal COWS [display graph only]
BASIS-24 ﬂ
BOMC
BRADEN SCALE e

# CAGE
COR
Clwis-AR
FAST
w GAF 2
GDS 3
GDS DEMENTIA E
DS DEv 3
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Changing the order of the results

The order of the results of the instruments can be changed using the up and down arrows. Click
on the instrument’s name in the “Instruments in Special Results” so that it is highlighted, then
click on the up or down arrow to move it in the list.

Displaying the results with or without the questions and answers

By double-clicking on the name of the instrument in the “Instruments in Special Results”
window, the results of the instrument will be displayed with or without the questions and
answers.

Example: Double-clicking on the COWS in the “Instruments in Special Results” window.

=]

» Mental Health Assistant
File Help

W' Special Results Wizard

|mgtructions:

Thig iz the order in which the
instruments will be prezented. Usze the
arrows of drag & drop to change the
order.

Diouble click oninstrument to toggle
the presentation of questions and
ahzwWers

Available Instruments:

Instruments in Special Results:

A5515T
AUDC
AUDIT
Bl
B&SIS-24
BOMC
BERADEM SCALE
CAGE
COR
Clwits-AaR
COwS
FaST
GAD-7
GAF

GDS

GDS DEMENTIA
KATZ &Nl

” GAF [dizplay araph anly)

AUDC [dizplay graph only)
CAGE [dizplay araph only)
PHO-2 [dizplay graph only)

COWwS [display graph and /44

- Save

4 |+ |>

By clicking on the Save button the changes will be saved. To cancel the session with the Special
Results Wizard, close the form by using the File | Exit menu option, or click on the left arrow,
or, click on the “X” in the upper right-hand corner, or press the escape key “ESC.”
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Example: COWS administrations are added to Special Results tab.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

s Special Results e, One

Guide for interpreting COWS [range 0-67):

The higher the score, the greater the withdrawal syriptorz. Less than 12: Mild. 13-24:
Moderate. 25-36 Moderately severe. Above 36: Severe.
COWS responses For 0570172011
[To wiew another set of answers, click on the bar of the graph above.)
1. Resting Pulse Rate: Measured after patient iz sitiing or lying for one minute.
Pulze rate 101 - 120 [Score 2]
2. Sweating: Owver past half-hour, not accounted for by room temperature or patient activity.
Sweat streaming off face (Score 4]
3 Restleszness: Observation during assessment.
Unable to =it still for more than a few seconds [Score 5]
4 Pupil size.
Pupilz =0 dilated that only the rim of the inz is visible [Score )
5 Bone or joint aches: If patient was having pain previously, only the additional component
attributed to opiates withdrawal iz scored,
Fatient iz rubbing joints or muscles and iz unable to sit shill because of discomfort [Score 4)
B, Runny nose or teanng; Mot accounted for by cold symptoms or allergies.,
Mose constantly running or tears streaming down cheeks [Score 4)
7. Gl upszet; Over last hal-hour,
Multiple epizodes of diarrthea or vomiting [S core 5]
8. Tremor: Observation of outstretched hands.,
Grozs tremor or muscle baitching (Score 4)
9. *Yawning: Observation duning assessment,
r'awning several imes per minute [Score 4)
100 Anwiety or |rritability,
Fatient zo imtable or ansious that participation in the assezzsment iz difficult [Score 4)
11. Gooseflesh skin,
Frominent piloerection [S core )

Beports | Graph & Tabl

pecial el

By clicking on the bar on the graph, the questions and answers for that date will appear below
the graph. In the example above, the results from 05/01/2011 are presented.
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Exiting the Instrument Results Review Form

To exit the Instruments Results Review form, click on the File | Exit menu item. The Instrument
Results Review form will close and the user is returned to the MHA Main form. Alternately, you can
press the “ESC” key, or click on the “X” in the upper right-hand corner of the form, or click on the
left arrow.

Example: Exiting the Instruments Results Review form.

o Mental Health Assistant in use by MHPROVIDER,ONE

hisorders Identification

001572009

ALIDIT

f15/2009

01,/082009 Clinician: M pru\riﬂ.er,ﬂne
1271202008  BOMC Location: 1 Teat (morth)
12022008 CAGE Veteran: Mhpatient, One
12/01,2008 CAGE S8N: ooc-xx=241Z

DOB: Feb 1,1%22 (87)
Gender: Female

12012008 ALIDIT
/242008  ALIDIT
AUDIT Score: 0

NR242008  |AUDC A score of B or more indicates a strong likelihood of hazardous orc
102006 IEQ harmful sleochel consumption.

112062006  CAGE )
gusstions and Answearcs

1/16/2006  CAGE 1. How often do you have a drink containing alechol?

NAG2006 CAGE Hewver

1162006 CAGE 2. How many drinks containing aleohel de you have on a typical day

when you are drinking’?

1171602006  CAGE Hot asked (due to responses to other gquestions)
107302006 CAGE 3. How often do you have six or more drinks on one occasion?
Hot asked f{due to responses to other questions)
10/31/2006  ALDIT 4., How often during the last yesar have you found that you were not
103142006 ALDGC able to stop derinking once you had stacted?
Hot asked (dues o responses te other guestions)
10/30/2006  AUDIT 5. How often during the last year have you failed to do what wasa

10f30/2006  CAGE normally expected from you because of drinking?

Hot asked (due to resconses to other ogusationa)
Bepons | Graph & Table

£

Mental Health Assistant 129 May 2018
User Manual



Addiction Severity Index Manager Functions

Orientation

The ASI Manager lists all previous interviews and makes it easy to view either the item report or
narrative report for a selected interview.

Additional views of ASI data are provided. Both the Domain Scores and Item Trends functions
present graphical and tabular data across multiple interviews. The Domain Scores option gives the
user the opportunity to see either problem severity ratings or evaluation factor scores (see Alterman,
et al., [1998] "New scales to assess change in the Addiction Severity Index for the opioid, cocaine,
and alcohol dependent”, Psychology of Addictive Behavior, 12, 233-246). The Item Trends option
displays responses to selected individual items. It is hoped that these data views will help with
treatment planning and treatment outcome monitoring.

A user-friendly interface for entering interview data is provided. This "New ASI" option enables
staff to quickly enter data, to easily jump from one item to another, and to enter free text comments at
any time. This option should greatly reduce data entry time, whether transcribing interview results
from a paper form or entering them on-line during an interview. It is not a self-administered version
of the ASI, though, and should not be used for patient entry of ASI responses.
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Example: Addiction Severity Index Manager form

m Selected patient identification

=« Mental Health Assistant in use by MHPROVIDER,ONE

& (=13

File Edit \w Tools Help
— . PE——  Title bar [ Mhpatient, One
(Q Addiction Severity Index Manager SEN: soo0e 444
N Prevaous AS1 Previous List of
- -
- Date Type Ordered By [akae N
Edt /222011 FULL MHPROVIDER.ONE Incomplete |
Sign "/ A21220M FULL MHPROVIDER.ONE Incomplete False
1872011 LUTE FINEELSTEIMN.ALLAM FiFRstused True
10 devys since
last AS] .:\ 4222010 il T R.ONE Unable to respond False "
e
MIDATTENT, O EEE-11-4444 AST FULL on 04/22/2011 by: MHDROVIDER, OHE
$82%% Unsigned Draft $388#
454 DEVCHOSOCTAL HISTORY =4+
GENERAL INFORMAT
HMr. Mhparient is & §3 vear old Hispanic-Other fl guestisn net ansversd =ale
ACTIVE DUTY. He listh his seligicus prefezence as Other. He wvas ad=mivved to the
Daroxification Sezvic program oen Apr 27, I01l. In the past 30 days, he hes .
Gl3 QUESTION WOT APPLICRSLE He has lived st his curzent addzess for 3 years, 3
onche .
This report is based on a r cted in person cn Apr 232,
2011 by One Mhprovider, Cli H patisnt completed the
ANCEIview.
Baverity Rating Composicis
MEDICAL X 0.0000
EMPLOYMENT X 0.7053
ALCOHOL 3 0.4280
DAvE 3 0.1333
LEGAL 1 0.3067
TAMILY X —
PSYCHIATRIC X — v
Mermative Report |1tem Fbepun] IIemTJ;andsl Domain Scores |
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Main Menu
The Main Menu offers user functions in the context of the ASI Manager form, such as tools and help.

Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the ASI Manager form will apply to this patient.

Title Bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered ASIs
This is the list of all ASls that have been administered to the selected patient. The list is also used for
selecting which ASI to process.

Report View
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

Navigation Tabs
These tabs are used to switch between the various views of the data.

ASI Editing Buttons
The ASI Editing Buttons are used to create new ASlIs or edit existing ones.

Days Since Last ASI Label
The Days Since Last ASI label is a reminder about how long ago the current patient had an ASI.
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Determining the Number of Days since the Last ASI for Selected
Patient

To determine when the last ASI was administered to the current patient, observe towards the middle-
left of the ASI Manager form. Read the text label that states ““x days since last ASL.”

Example: The last ASI for this patient was administered 10 days ago.

s Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
P . bhpatient, One
) Addiction Severity Index Manager BN oo 4441
Freviaus ASI
_MNew -] -
Diate Type Ordered By Status Signed A
Edit 4722{2011 MHPROYIDER,.OME Incomplete E
Sign 472172011 FULL MHPROVIDER.ONE Incomplete False
2hefz0m LITE FINKELSTEIN,ALLAMN Ft Refused True
pdsyssinee ap22r2010  FULL MHPROVIDER, ONE Unable to respond  False 3
Eas
MHPRTIENT, OME &oe-1l-4444 ASI FULL on 04/22/2011 by: MHFROVIDER, CNE 3
f§§£## Unsigned Draft $EEEE
**4% PEYCHOSOCIAL HISTORY +++ |3
CENERAT. THFORMATION
Mr. Mhpatient is & 33 yesr old Hispanic-Other,fl gquestion not answered mele
ACTIVE DUTY. He lists his religious preference zs Other. He was sdmitted to the
Detoxification Services program on Apr ZZ2, Z2011. In the past 30 days, he has .
E1% QUESTICON NOT APPLICABLE He has lived at his current address for 9 years, 3
months .
This report is besed on & full ASI interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinicel Psychologist. Mr. Mhpetient completed the
interview.
Severity BReting Composite Score
MEDICAT H 0.0000
EMPLOYMENT H 0.7053
ALCCOHOL 3 0.4Ze0
DRUG 3 0.1333
LEGAL 1 0.30e7
FAMILY H —
BSYCHIATRIC H — !
Narrative Report lter Report | tem Trends | Domain Scores
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Selecting a Previous Interview

To select from previously administered interviews, click on the row for the desired interview from
the table that lists all previous interviews (upper section of form). The clicked row will be
highlighted, and the corresponding report type (Item or Narrative) will be shown below the table.

Example: The ASI interview dated 4/22/2011 is selected, and the Narrative Report is shown below.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
" T . thpatient One
S_.; Addiction Severity Index Manager SR 04444
Frevious AZI
_New - -
Date Type Ordered By Status Signed 2
Edit 41222011 MHPROVIDER.ONE Incomplete =
Sign 42172011 FULL MHPROVIDER,ONE Incomplete False
ez LITE FIMKELSTEIMN.ALLAM Pt Refused True
ideyesnce ap2/2010  FULL MHPROVIDER ONE Unable to respond  False 2
.Y
MHPATIENT, ONE &66-11-4444 AST FULL on 04/22/2011 by: MHPROVIDER,K ONE i
$f$$#f Unsigned Draft fiEEE
w++ PSYCHOSOCIAL HISTORY *+++ 3
GENERAL INFORMATION
Mr_. Mhpatient is & 33 year old Hispanic-0Other, f1 gquestion not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services program on Apr ZZ2, 2011. In the past 30 days, he has .
13 QUESTICN NOT APPLICABLE He has liwved &t his current address for 3 years, 3
months.
This report is besed on & full AST interwview conducted in person on Apr 22,
2011 by One Mhprovider, Cliniesl Paychologist. Mr. Mhpetient completed the
interview.
Sewverity Rating Composite Score
MEDICAL H 0.0000
EMPLOYMENT ® 0.7083
ATLCCHOL 3 0.4280
CRUS 3 0.1333
LEGAL 1 0.30e7
FAMILY H —
ESY¥CHIATRIC H - s
Marrative Report ltem FReport | tem Trends | Domain Scores
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Selecting a Report Type

To select a report type, click on a navigation tab at the bottom of the form. Switch between
Narrative Report and Item Report. The selected report type will be shown for the selected
(highlighted) interview.

Example: The Item Report for the 4/22/2011 interview is shown. Note that more than one ASI
record must be available for displaying the Domain Scores or Item Trends tabs.

s« Mental Health Assistant in use by MHPROVIDER,ONE =13
File Edit View Tools Help
F o e . Mhpatient O
(5 Addiction Severity Index Manager SN e 44
Prenious AS|
New ~=| T . . — :
Date Type Ordered By | Status Signed |
MHFROVIDER,.ONE Incomplete |
Sign | 42152011 FULL MHFROVIDER,ONE Incomplete False
10 deys since |2.f1$,|'2l.'ll1 LTE FINEELSTEIN ALLAM Ft Refused True
last AS | 472242010 FULL MHPROVIDER.ONE Unable to respond False w
A
MAPATIENT, ONE 666-11-4444 ASI FULL on 04/22/2011 by: MEPROVIDER, OHE
$EEEF Unsigned Dzaft SREEE
4ssss CENZRAL INTORMATION +sve=
55 Wo.: 66614444
Admission Date: 22, 2011
Interview: 22, 2011 s
Time Bagun: 1. Click
Time Ended:
Contact Codey IN FERSOH
£ FULL
: MALE
: HMHFROVIDER, ONE,
: MHFPROVIDER,
: INTZRVIEW/COMPLETED
b
Marrative Repart 118M Report | hem Trends | Dogmain Scares |
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Restarting an Unsigned ASI

| NOTE: This option can be used to complete, edit, or sign an unsigned ASI.

Example: To restart an unsigned ASI, select an unsigned ASI in the table that lists previous ASIs on
the ASI Manager. Click on the Edit button. The data entry form will appear, and previous answers
will be inserted.

«» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
. 4 . PP 1. Select Mhpatient. One
@ Addiction Sevenly Index SEN: xoce-4444
Previous AS|
New ~ — -1~ — — —— —1—
| Date ype | Ordered By Status Signed o
MHPROVIDER.ONE Incomplete
4/2172011 FULL MHPROVIDER.ONE Incomplete False
2f18/2011 UTE FINKELSTEIN ALLAN Pt Refused True
joeyssiice lapz2pp010 FuLL MHPROVIDER. ONE Unable to respond  False 2
A
MAPATIENT ONE 666~-11-4444 ASI FULL on 04/22/2011 by: MHPROVIDER,ONE
Unsigned Draft se222
OSOCIAL HISTORY 4=+
CENZRAL INFORMATIV
Mzr. Mhpatient is a 33 year old Hispanic-Otherz,fl questicn not answered male
ACTIVE DUTY. He lists his religicus preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
G19 QUESTION NOT APPLICABLE He has lived at his current address for 9 years, 9
months .
This zeport Lis based on a full ASI interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinical Psychologist. Mz, Mhpatient completed the
AnTerview.
Severity Rating Composite Score
MEDICAL X 0.0000
EMPLOYMENT X 0.7083
ALCCHOL 3 0.4260
DRUG 3 0.1333
LEGAL 1 0.3067
FAMILY X coe
PSYCHIATRIC X oo v
Narrative Report | ltem Repon! tem Trends | Domain Scores |
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Starting a New ASI

To start a New ASI, click on the New ASI button, and then click on the Full menu item. There are
two types of New ASI data which can be entered: Full or Lite. The ASI data entry form will appear,

and will be formatted corresponding to the choice made by the user: Full or Lite.

Example: File | New ASI... menu item

& Mental Health Assistant in use
Edit WView Tools Help

Select Patient Lite 2
slectratent. . Follow-Up

Example: The Addiction Severity Index Manager form.

o« Mental Health Assistant in use by MHPROVIDER,ONE

(=1

File Edit View Tools Help
) . Mhpatient One
5 Addiction Severity lmr Bcsissainon e
con 4] | Type Ordered By | Status | Signed A
Lite MHPROVIDER.ONE Incomplete l
Follow-Up FULL MHPROVIDER.ONE Incomplete False
! LITE FINKELSTEINALLAN FtRefused True
I‘;’S:’:SYT Hee \ FULL MHPROVIDER.ONE Unable to respond  False -
i 4
MHPATIZNT ONZ ¢€66-11l=dimmp] Click PLL on 04/22/2011 by: MHPROVIDZR,ONZ
R Drafc $833s
“es DSYCHOSOCIAL HISTORY #+e+
CENEZRAL INFORMATION
Mr. Mhpatient is a 33 year old Hispanic-Other,fl questicn not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services program on Apr 22, 2011. In the past 30 days, he has .
G19 QUESTICN NOT APPLICABLE He has lived at his current address for 9 years, 9
months .
This report is based on a full ASI interview conducted in person on Apr 22,
2011 by One Mhprovider, Clinical Psychologist. Mr. Mhpatient completed the
interview.
Severity Rating Composite Score
MIDICAL X 0.0000
IMPLOYMENT X 0.7053
ALCCHOL 3 0.4280
DRUS 3 0.1333
LIGAL i 0.3067
FAMILY x 2 23 55
PSYCHIATIRIC X e v
Narative Report | jem Report | tem Trends | Domain Scores |
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When the ASI data entry form first begins, it highlights the first item. The first item, G3, is
automatically set to the user's last selection. In addition, the fields “G4. Date of Admission” and “G5.
Date of Interview,” contains today’s date as defaults; field “G9. Contact Type” is set to “1. In
person” and “G11. Interviewer” and “G11a. Ordered By” are set to the staff member who logged on
to MHA,; field “G12. Special” is set to “N. Interview completed.”

ASI Type Items with default values

Full G4, G5, G8, G9, G11, G11a and G12.

Lite G3, G4, G5, G§, G9, G11 and G11a.

Follow-up G3, G4, G5, G8, G9, G11, G1llaand G12.
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Example: G8 is “grayed-out” because it is not modifiable. However, G8 displays the selected ASI

type.

Addiction Severity Index

File Tools Help

General Information
F

G3. Program Type:

G4 Contact Type:

IF |_ |_ |7 1.1n person |_ 2. Phone
G11. Interviewer : |ru1hprl:|\fider1 One -
G11a Ordered By:  |Mhprovider! One -
512, Special:

[ 1. Patient terminated [T 3 Patientunable to respond

[ 2. Patient refused V! M. Interview completed

*G14. How long hawe you lived at this address? Years: j‘ Months: il

G148 |5 this residence owned by yau aryaur family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. White {not Hispanic) |_ 4. Alaskan Mative |_ 7. Hispanic - Puerto Rican
|_ 2. Black inot Hispanic) |_ 4. Azian or Pacific Islander |_ 2. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic

G18. Religious Preference

«

Gd. Date of Admission:| 2N 020058 - G4, Date of Interiew; IN0iz00s -

- ]

o

General Comments:

G General INf0 | w tadical | E Employment QDrugIAIcnhnll I:Legall H Family H}{J Fﬁncial‘ E Psychia 4 | p

Click on down arrow for list of programs. F1 for help.
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Saving a Report, Graph or Table to a File

To save a graph, report or table, click on File | Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph & Table” tab must be selected first.

The following types of reports are available:
o Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Select the report or graph types by clicking on each of the four tabs at the bottom of the form.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

o Mental Health Assistant in use by MHPROVIDER ,ONE

Z08 Edt View Tooks Hep
New ASL... »
. One Mhpatient
e— me Index Manager SSN: 0002412
i % Status Signed | 4|
Exit el | MHPROVIDER NEW | Completed | True l
06/13/2006 LTE MHPROVIDER.NEW Incomplete False
02/08/2006 LITE MHPROVIDER NEW Completed True
DeDcayssince |pme006  LITE MHPROVIDERNEW Ready 1o sign False 2
A
MHPATIENT ONE 000-00-2412 ASI LITE on 12/08/2006 by: MHPROVIDER NEW
**+ PEYCHOSOCIAL HISTORY *+*
GENERAL INFORMATION
Ms. Mhpatient is a 87 year old Vhite (not Hisp), married female NSC wereran.
She lists her religious preference as Protestant. She was adsitted to the
Consultation/Liaison progran on Dec 08, 2006, In the past 30 days, she has not
‘been in a controlled environment. Sha has lived at her current address for 3
years, 3 months,
This report is based on an ASI Lite interviev conducted in person on Dec 08,
2006 by Nev Mhprovider. Ms. Mipatient completed the interview,
Composite Score
MEDICAL 0.0222
EMPLOYMENT 0.6386 v
Narrative Report | iem Report | item Trends | Damain Scores |
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Example: Save As form.

Save in; |Ei My Documments j fj( E3-

[Cannual Leave [CMHAs [C3Imy virkual Machines

[ Creator My eBooks {5 TestBle]

IChedipse @My Music ﬂTest Scares. brp

ICjElementk, Classes EM';.-' Pictures

|C3Email &rchive I3k Received Files Type a new filename, or
BJGF\F @M'}." "."IdE-'l:IS kﬂﬂp thﬂ dﬂfﬂ.u].t

File name:

Save as type: | Bitmap files [* bop) | Cancel |
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Printing a Report, Graph, or Table

To print a graph, report, or table, click on File | Print menu item and then click on Graph, Report,
Table item. A copy of the table, report, or graph is sent directly to the default printer.

The following types of reports are available:
¢ Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Printing a Report, Graph, or Table.

o Mental Health Assistant in use by MHPROVIDER ,ONE
2N Edt  View Took Help
New ASL...

One Mhpatient

rity Index Manager SSN: 300¢06-2412

Select Patient...

Save As.., » #vious AS|

Exit

; Signed

Completed

Incomplete False
02/08/2006 Completed True

f:sﬂ gg" SiNce |0o/08/2006  LITE MHPROVIDER NEW Ready to sign False

MHPATIENT,ONE 000-00-2412 ASI LITE on 12/08/2006 by: MHPROVIDER, NEW
*** PSYCHOSOCIAL HISTORY *+**

GCENERAL INFORMATION

Ms. Mhpatient 15 a 87 year old White (not Hisp), married female NSC veteran.
She lists her religious preference as Protestant. fhe was admitted to the
Consultation/Liaison program on Dec 08, 2006. In the past 20 days, she has not
been in a controlled environment. She has lived at her current address for 3
years, 3 months.

This report is based on an ASI Lite interviev conducted in person on Dec 08,
2006 by New Mhprovider. NMNs, Mhpatient completed the interview,

Coxposite Score
MEDICAL 0.0222
EMPLOYMENT 0.6356 N

Narrative Report | tam Report | tem Trends [ Dgmain Scoras {

Mental Health Assistant 142 May 2018
User Manual



Copying a Report, Graph, or Table to the Windows Clipboard

To copy a report, graph, or table to the Windows clipboard, click on Edit | Copy menu item and then
click on Graph, Report or Table. A copy of the table, report or graph is sent to the Clipboard. The
contents of the Clipboard can then be pasted onto an MS Word or Excel document.

The following types of reports are available:
o Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Copying a Report, Graph, or Table to the Windows Clipboard.

o HMental Health Assistant in use by MHPROVIDER ,OME
File Jl308 View Tooks Help

Ad an One Mhpatient
-- SSN:00e0c2412
Diate Type

M =
L] Ordered By Status Signed |

MHFPROVIDER. NEW Complated l

06/ 372006 LITE MHPROVIDER NEW Incomplete False
02/08/2006 LITE MHPROVIDER.MEW Completed True
f:gig‘ SINCB | 0o 162006 UTE MHPROVIDER NEW Ready to sign False

MHPATIENT,ONE ©Q00-00-2412 ASI LITE on LZ/08/2008 by: MHPROVIDER NEW
wew DEVCHOSOCIAL HISTORY ==w

GEHERAL INFPORMATION

|Hg. Hhpatient is a 87 year old Whitve (not Hisp), married female HEC veteran.
She lisgts# her religicus preference af Procestant. She was aduitted to the
Consuleacion/Liaifon progras on Dec 08, Z006. In the past 30 days, she has not

baen i & concrolled environment. She has lived at her current address for 3
yaars, 3 months.

This report is based on am AST Lite interview comducted in person on Dec 08,
2008 by Hew Hhprovider. Ms. Mhpatient complested the interview.

Composite Score
MEDICAL 0.0222
EMPLOYHENT 0.6356 bl

Harrative Report [tlam p:;ap.;,.q] nng[gnd5| Diomain Scores l
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Example: Message displayed after copying to the clipboard.

Mental Health Assistant [$__<|

i ) The A3I domain scores graph has been copied ko the Windows clipboard,

If wou like, wou may paste it inta a text document,

Mental Health Assistant 144 May 2018
User Manual



Navigating through the Different Views on the ASI Manager Form
To navigate, click on View and then click on any of the following menu entries:

Narrative Report
Item Report
Item Trends
Domain Scores

Example: The four tabs at the bottom of the form do the same thing.

« Mental Health Assistant in use by MHPROVIDER,ONE Y;IE@
File Edit BUEYE Tools Help
Narrative Report Mhpatient One
@ Ac Item Report ex Manager SSN: xooexx-4444
Item Trends
New Domain Scores = |
- Show Graph Labels
Edit Incomplete |
Sign FULL MHPROVIDER.ONE Incomplete
2/18f2011 UTE FINKELSTEINALLAN PtRefused True
I‘:sfxg SINCE | qp2272010 FULL MHPROVIDER,ONE Unable to respond  False 3
A
(MHPATIENT, ONE €€€-11-444dd ASI FULL on 04/22/2011 by: MHPROVIDER, CNE
$$#2#2 Unsigned Drafc $238¢
444 DSYCHOSOCIAL HISTCORY 44+
GENERAL INFORMATION
Mr. Mhpatient Lis a 33 year old Hispanic-Other, £l question not answered =ale
ACTIVE DUTY. He lists his religicus preference as Other. He was aduizted to the
Detoxification Sexvices program on Apr 22, 2011. In the past 30 days, he has .
G199 QUSSTION NOT APPLICASLE He has lived at his current addreass for 5 years, 9
monthe.
This zepozrt is based on a full ASI intezview conducted in pezscn on Apr 22,
2011 by One Mhprovidezr, Clinical Paychologist. Mz. Mhpatient completed th Click
interview. s
Severity Rating Composite Score
MEDICAL X 0.0000
EMPLOYMENT X 0.7083
ALCCHCL 3 0.42€0
DRUG 3 0.1333
LEGAL 1 0.3087
TAMILY X c—ve
BSYCRHIAIRIC - ==== v
Nerrative Report | tem Report | Item Trends | Domain Scores |
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ASI: Data Entry

This section of the guide illustrates the action of different types of form components such as combo
boxes, option button groups, etc. Not every instance of each type of component is shown, but the
user can learn from these examples how every component of the data entry form is to be used.

Combo Boxes

Navigation and Selection: To navigate this list with the keyboard, use the up and down keys, or type
the first few letters of program type. Using the mouse, slide the scroll bar or click on the up and
down arrows on the scroll bar. To select a program type using the keyboard, press the “tab” or
“enter”. The highlighted item is selected. Using the mouse, left click on the desired program type and
the list will disappear.

Example: From the ASI Data Entry Form, click on the down arrow of Item G3. Program Type,
(light colored arrow above). A list of 21 ASI Program types will be displayed, eight at a time. Status
bar will have context sensitive hints.
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Addiction Severity Index

File Tools Help

General Information

3. Program Type:

Gd. Date of Admission:

2
G111, Intendiewer

G11a Ordered By :

[T 2 Catholic
<

ConsultationfLiaison

Early InterventioniEducationiR eferral
Detoxification Services

Ambulatory except Opioid Substitution

Dpioid Substitution

Inpatient Acute Care
Suhstance Abuse Residential Rehahilitation Treatment Prograrm
Compensated Work TherapyiTransitional Residence

G12. Special:
|_ 1. Patient terminated |_ 3. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*314. How lang have you lived atthis address? Years: il Maonths: il

G154, |5 this residence owned by you or your family?

|_ 0. Mo |_ 1.%es |_ ¥ Mot Answered
517, Race
|_ 1 wwhite {not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Fuerto Rican e
|_ 2 Black inot Hispanic) |_ 4. Asian or Pacific |slander |_ 3. Hispanic - Cuban
[ 3 American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
518, Religious Preference
[ 1. Protestant [ 2 Jewish [T 5 Other

|_ 4. Islamic |_ . Mone

o

General Comments:

G General Info | y pedical | E Employment QDrugIAIcnhDIJ IzLegaI] H Family H}{] Fg::u:iaIJ B Paychia 4 | »

Click an dowen arrow for list of programs. F1 for help.
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Date Fields

Navigation and Selection: To navigate this calendar using the keyboard, press the left and right keys
to change days and shift-left and shift-right to change months. Pressing the "home" key moves to the
1% day of the month. Press the "tab" or "enter" key to select the date and close the calendar. Clicking
the mouse on a day will select the day and close the calendar. Clicking on the left and right arrows
will change the month.
Example: From the ASI Data Entry Form, click on the down arrow of Item G4, Date of Admission.
A calendar is displayed. The status bar will update its hint.

Addiction Severity Index
File Took Help

General Information

G3.Program Type:  |Inpatient Acute Care ) m
G4, Date of Admission;| 312005 - G5, Date of Inferview;

[« | March, 2005 [y 9. Contact Type:

j il
I IN02005 -

' e
i Sun Mon Tué Wed Thu Fri Sat [ 1.1n person [ 2. Phone
G11. Interyievwer - [ 1 2 3 4 5 j
6 7 8 o811 12)}——
G11a. OrderedBy: |13 14 15 16 17 18 19 =
G12. Special: 20 M 22 23 24 25 26
[ 1. Patientterm{ 27 28 29 30 3 Patient unable to respond
|_ 2. Patient rafuel = Today: 311072005 . Interview completed
*G14. How long have you lived atthis address? Years: | i’ Months: i|
G15. |5 this residence owned by you or your family?
[ 0 Mo [ 1. ves [T # Not Answered
G17. Race
[ 1. white (not Hispanic) [T 4. Alaskan Native [T 7. Hispanic - Puerto Rican e
[ 2. Black (not Hispanic) [ 5 Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [ 6. Hispanic - Mexican [T 9. Other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [T 5. other
[ 2. catholie [ 4. 121amic [T 6 None =
f W

General Comments:

G General Info | Medical | E Employment | D Drugidlcchol | L Legal | H Family Hx | F Social | P Psychia 4 | »

Use down armow to see calender, Do not use future dates. F1 for help.
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Example: The date can be typed directly in the edit box. The following formats are accepted:
4/14/2012, 4-14-12, 4.14.12, and 4,14,2012. Notice that the year can be entered as last two digits or
four digits. Acceptable delimiters are the backslash, period, comma and dash. Dates in the future are
not accepted.

Addiction Severity Index

Fle Took Help
General Information
G3.Program Type:  [Inpatient Acute Care S =
Gd, Date of Admission: EHD.I‘EIJEIE 5. Date of Interview: I NW2005 -
(30. Contact Type:
M r = SEREE: Click and type
. : date in proper
G111, Interviewer : |M hprovider], One j iy nt
G11a. Ordered By:  |Mhprovideri,One -
312 Special:
[T 1. Patient terminated [T 2. Patient unable ta respond
[ 2 Patient refused ¥ M. Interview completed

*314, How long have you lived atthis address? '-'ears:' i’ Months: i|
G15. I= this residence owned by you or your family?

[T 0. M [ 1.ves [T # Not Answered
G17. Race
[ 1. white (not Hispanic) [ 4. Alaskan Native [] 7. Hispanic - Puerto Rican -
[ 2 Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [ 6. Hispanic - Mexican [} 9. Other Hispanic
G18. Religious Preference
[T 1. Protestant [ 3. Jewish [T 5. other
[T 2 catholic [T 4. 1s1amic [T 6.None =
< [k

General Comments:

G General Info | M Medical | E Employment | D Drugialeohol | L Legal | H Family Hx | F Social | P Psychia 4 | »
Use down arrow 1o see calender. Do not use future dates. F1 for help.

Mental Health Assistant 149 May 2018
User Manual



Option Button Groups

Press the keys "1", 2", or "3" and the appropriate box will be checked and the user will be taken to
the next item. While mouse input is effective, experienced users find keyboard entry to be quicker
and easier. If an incorrect key is pressed, an error message will appear.

Example: From the ASI Data Entry Form, click on one of the boxes in item G17. By clicking on a
box or its text a check will appear in that box and other checks will be removed from other boxes.

Addiction Severity Index

File Tools Help
General Information
r. - —_———-- .
G3. Program Type:  |Inpatient Acute Care B

G4, Date of Admission:| 2102005 - G5, Date of Interview: | INWI005 -

9. Contact Typa:

¥ r [~ ¥ 1.inperson [ 2. Phone
G11. Interviewer : |h1 hprovider] ,One j
G11a. Ordered By:  |Mhprovider1 One B
G112, Special;

[T 1. Patientterminated
I 2. Patient refused

Type appropriate

number selection

*314, How long have you lived at this address? Years: = 4 or click with

G15. Is this residence owned by you or your famiky? mouse to select

L [ oMo [ 1.ves [ % Mot Answered |
G17. Race
r 1. White (not Hispanic) r askan MNative r 7. Hispanic - Puerto Rican B
[T 2 Black (not Hispanic) [V 5. Asian or Pacific Islander [ 8. Hispanic - Cuban
[ 3. American Indian [ & Hispanic - Mexican [T 9. Other Hispanic

Whien race is unknown, leave guestion blmk|
G18. Religious Preference ;

[ 1. Protestant [T 3. Jewish [T 5 other
[T 2. catholic [ 4. 181amic [ 6 None =
4] |

General Comments:

G General Info | y Medical ] E Employment | D Drugigicohol | L Legal | H Family Hx | F Social | P Psychia 4 | »

|¥When race is unknown, leave question blank
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Spin Edit

Type the number of years

an acceptable number is from 0 to 99—and then press either the "tab" or

"enter" key. The "Months:" will then become the active item and will be highlighted. If an incorrect

number is entered, an error message will appear.

Example: From the ASI Data Entry Form, type in the year and press tab or enter key. The next item

will then be highlighted, ready for input.

Addiction Severity Index

File Tools Help

General Information

53 Program Type: |Inpatient Acute Care

G4, Caontact Type:

M~ [ [ M 1.inperson [ 2 Phane

G11. Interviewsr ; |ru1hprwider1,0ne Click on field
and type in #

G11a. Ordered By : |ru1hprwider1,0ne

512 Special:
|_ 1. Patient terminated |_ 3. Patient unahble to respaond
[T 2. Patient refused [V Artarview cormpleted

jl honths: hil

*514. How lang hawe you lived at this address? Years: |

5314, 15 this residence owned by yoo ar yaur family?

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
317 Race
|_ 1. White {not Hispanic) |_ 4. Alaskan Mative |_ 7. Hispanitc - Fuetto Rican
[T 2. Black (not Hispanic) [ 5. asian or Pacific Islander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ 6. Hispanic - Mexican |_ 4. Other Hispanic
G18. Religious Preference
[T 1. Protestant [T 3 Jewish [T 5 other
[T 2. catholic [ 4. 1slamic [T 6. Mone

dl

G4, Date of Admission:| 31072005 - 5. Date of Intervicw: anorzing -

j =1

o

General Comments:

G General Info | 1y medical | E Employment QDrugIAlcnhnI] I=Lega|| H Family H}{] Fﬁnciall E Psychia 4 | »

Enter number with keyhoard, or Up _Down arrowes, or mouse click on arrows, F1 for help.
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The spin-edit field can be increased by one when the up arrow receives a mouse click, or when the
up-arrow key is pressed. To decrease the value, click on the down arrow or press the down arrow
key. A number will not increase beyond the limit of the acceptable range. To move to the next item,
press the "tab™ or "enter” key.

Example: From the ASI Data Entry Form, click on the up or down arrows of the spin-edit field of
G14. The number in the spin-edit box will increase or decrease by one.

Addiction Severity Index
File Tooks Help

General Information

" .
G3. Program Type:  |Inpatient Acute Care B

G4, Date of Admission;| 3102005 - G5, Date of Interview: I MNW2005 -

9. Contact Type:

¥ r [~ ¥ 1.1nperson [ 2.Phone

G11. Interviewer : |M hprovider!, One

G11a. Ordered By:  |Mhprovider1 One

G12. Special: to increase or
[ 1. Patient terminated decrease value
[ 2 Patient refused

*(314, How long have yvou lived at this address? Years:
G15. 15 this residence owned by yau or your famiky?

[ 0. Mo [1.ves [ # Not Answered
G17. Race
[ 1. white (not Hispanic) [ 4. Alaskan Native [T 7. Hispanic - Puerto Rican -
[T 2 Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [ 6. Hispanic - Mexican [] 9. other Hispanic
G18. Religious Preference
[ 1. Protestant [T 3. Jewish [T 5. other
[ 2 catholic [ 4 1s1amic [ 6 None =
< [ B

General Comments:

G General Info | Medical | E Employment | D Drugiaicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »

Enter number with keyboard, or Up _Down arrows, or mouse click on armows. F1 for help.
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ltem G12

From the ASI Data Entry Form, click on
1. Patient Terminated or
2. Patient Refused or
3. Patient unable to respond” on Item G12.

A dialog-message will appear indicating that default values will not be set for the user.

Mental Health Assistant le

i The many default answers provided on this Form will not be honored when an A31 is only partially
‘\J) completed, Only the items that vau ackually answer will be saved,
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Item G19

The edit box is active only when item G19 has response "6. Other (specify)" checked. Otherwise the
edit box is disabled (user cannot write to it).

Example: From the ASI Data Entry Form, click on 6. Other (Specify) on Item G19. The edit box
below will become active.

Addiction Severity Index
File Tools Help
G12, Special:
[ 1. Patientterminated [} 3. Patient unable to respond
[T 2. Patient refused V' N Interview completed

*G14. How long have you lived at this address? Years: I j’ Months: | i’
G15. Is this residence owned by you or your family?

[ 0.No [T 1.ves [T} X Not Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Native [T 7. Hispanic - Puerto Rican
[ 2. Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 3. other Hispanic

G18. Religious Preference

[T 1. Protestant [ 3. Jewish Select itenT 6. Other,
[ 2. catholic [ 4.1siami Item G20 is now

*G19. Have you been in a controlled environme
[ 1.No [a [T % Not Answered
[ 2.5ai [T 5/Fsychiatric Trea [T N.Not Applicable
[T 3. Alcohol or Drug Treatment [V B. Other (speg
620. How many days? [0 _%_1 | K
| | ]

General Comments:

G General Info [M Medical ] E Employment ] D DrugiAlcohol ] L Legal ] H Family Hx] F Social ] P Psychia ¢ | »
Aplace, theoretically, without access to drugs or alcohol. F1 for help.

Mental Health Assistant 154 May 2018
User Manual



By clicking on “1. No” the edit box becomes disabled as does item G20. Item G20 will have a
response of “N.” This will also occur with “X. Not Answered”” and “N. Not Applicable.”

From the ASI Data Entry Form on Item G19, click on
1.Noor
X. Not Answered

Example: The edit box below will, if active, become inactive and G20 will also become inactive
with a value of “N”.

Addiction Severity Index
File Tools Help
G12. Special:
[ 1. Patientterminated [} 3. Patient unable to respond
[T 2 Patient refused M N Interview completed

*G14. How long have you lived at this address? Years: I j’ Months: | i’
G15. Is this residence owned by you or your family?

[ 0.No [ 1.ves [T} X Not Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Native [T 7. Hispanic - Puerto Rican
[T 2. Black (not Hispanic) [ 5. Asian or Pacific Islander [ | 8. Hispanic - Cuban
[ 3. American Indian [T 6. Hispanic - Mexican [ 9. Other Hispanic
G18. Religious Preferenc
[ 1. Protestant m.Jewish [ 5. Other
[] 2. catholic [ 4. 1s1amic [} 6. None

*G19 2 you been in a controlled environment in the past 30 days?
1. No { " 4 Medical Treatment [ X NotAnswered
[ 2 Jail [ 5.Psychiatric Treatment [ N. NotApplicable

[T 3. Alcohol or Orug Treatment[ | 6. Other (specify)
< | ]

General Comments:

G General Info | Medical | E Employment | D Drugialcohol | L Legal | H Family Hx | F Social | P Psychia « | »
Aplace, theoretically, without access to drugs or alcohol. F1 for help.
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Medical Tab
The Medical Status page has a unique color on its title bar.

Example: From the ASI Data Entry Form, click on the tab, Medical. The form will move to the
Medical Status page.

Addiction Severity Index
File Took Help

Medical Status

. .
*M1. How many times in your life have you been hospitalized for medical problems 'N- for never) 5'| El —

W2, How long ago was your last hospitalization for a physical problem? Years; i| Munthszl i'
*M3. Do you have any chronic medical problems which continue to interfere with your life?
[ o Mo [ 1.ves(specity [ | ¥ Mot Answered

*M4. Are vou taking any prescribed medication on a regular basis for a physical problerm?

[0 Mo [ 1.ves [ % Mot Answered
*Ma. Do vou receive a pension for a physical disability?  (Exclude psychiatric disability
[ oMo [ 1.¥es(specifip [ X NotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
M7 . How troubled or bothered have you been by these medical problems in the past 30 days?
[ 0. Notatall [ 2 Moderately [T 4. Exdremely
[ 1. slightty [T 3. considerably [ | X NotAnswered B
*ME. How important to you now is freatment for these medical problems?
[T] 0. Notatall [ 2. Moderately [T 4 Exremely
[ 1. slightry [ 3 considerabty [ | ¥ Mot Answered
WA, Interviewer: How would you rate the patient's need for medical treatrment?
| | s B i w M a2 mo oo "o ™ = = ' ow M oa = [ﬁ
1 *

Medical Status Comments:

G General Info M Medical | E Employment | D Drugiaicohol | L Legal | H Family Hx | F Social | B Psychia 4 | »

Include O.D.'s, D.T.'s. Exclude detox, alcoholidrug and psychiatric treatment and childbinth (if without
11: omplications). F1 for help.
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Item M1

If the patient has never been hospitalized in his or her life, it follows that the last hospitalization
queried in M2 is not applicable.

Example: From the ASI Data Entry Form, type an “N” (case insensitive) in the spin-edit field for
M1. The spin-edit fields for M2 will be changed to “N” and will become inactive.

Addiction Severity Index

File Tooks Help
Medical Status
.
*h1. How many times in your life have you been hospitalized for medical problems ("N for neven) ==

0. Mo :
- Select and
type N, then
*M4. Are you taking any prescribed med =Enter> Bis for a physical problern?
[0 No [ 1.ves ¥ Mot Answered
*Ma. Do vou receive a pension for a physical disability? (Exclude psychiatric disability
[0 No [ 1.es (specifp [ X NotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
*M7. How troubled or bothered hawve you been by these medical problems in the past 20 davs?
[] 0. Notatall [ 2 Moderately [T 4. Extremely
[ 1. slightly [T 3 considerably [ | X NotAnswered EE
*ME. How important to you now is freatment for these medical problems?
[T] 0. Notat all [ 2. Moderately [T 4 Exremely
[T 1. slightty [ 3 considerabty [ | ¥ Mot Answered
M9, Interviewer: How would you rate the patient's need for medical treatment?
| | e S - U o mw oo 1 ™ a = e | s R If
L »

Medical Status Comments:

G General Info M Medical | £ Employment | D Drugidlcchol | L Legal | H Family Hx | F Social | P Psychia 4 | »

Include O.D's, D.T.'s. Exclude detox, alcoholidrug and psychiatric treatment and childbinth (if without
Ic omplications). F1 for help.
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Medical Status Comments
The medical status Comments field is an edit field that accepts free text.

Example: From the ASI Data Entry Form, type comments in Medical Status Comments field. The
memo field will accept free text.

Addiction Severity Index
File Tooks Help

Medical Status

. .
*W1. How many tirmes in your life have you been hospitalized for medical problems (N° for never) 5'| M EI —

M2 How long ago was your last hospitalization for a physical problem? ‘r’aars:l :l Months: :l
*m3. Do vou have any chronic medical problems which continue to inte mere with your life?
[T 0. no [ 1.ves(specify [ ¥ NotAnswered

*M4._ Are you taking ary prescribed medication on a regular basis far a physical problern?

[T o no [ 1.ves [T % Mot Answered
*M5. Do you receive a pension for a physical disability? (Exclude psychiatric disabiliby)
[T 0.No [ 1.ves(specifd [ X MotAnswered
*ME. How many days have you experienced medical problems in the past 307 | il
*i7. How troubled or bothered have you been by these medical problems in the past 30 days?
[l 0.Notatall [ 2 Moderately [T 4. Extremely
[ 1. Slighty [ 3 considerably [ | ¥ MotAnswered B
*ME. How important to you now is treatment for these medical problems?
[T 0. Mot at all [ 2 Moderately [ 4. Etremely
1. Sligh 3. Considerab Mot Answered
il e
M3, Interviewer. How would you rate the patient's or medical treatment?
L . ™ = = f ™ < = s M e = e
4| | L|_‘
=

Medical Status Comments: This is an example of medical status comments

G General Info M Medical | g Employment | D Drugiaicohol | L Legal | H Famity Hx | F Social | B Psychia 4 | »
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Ending an ASI Data-entry Session

Example: To end an ASI session, click on the File | Exit menu option on the ASI data-entry form to

invoke the Close ASI form. The Close ASI form is displayed

Addiction Severity Index

3-8 Tools Help
Exit..
53 PrngramTﬁ,rfIE-—.
G4, Date of Admission:| 31472005 - G4,
59,
M - -

G111, Interviewer : |hl1hprl:wider1 JCne

G11a Ordered By:  |Mhprovidert One
512, Special:

Example: ASI Close form.

Addiction Severity Index

Close

[ Eeturn to A% ]

Exit |

Einish later l

|
l
’ Sawve and Sign l

Cnly the interviewer (MHPROWIDER, OMNE) masy siol
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Closing ASI Data-entry Session with “Exit” option.

Example: To exit a session, ignoring all changes made, click on Exit, then in the next dialog box,
select YES.

Addiction Severity Index

Close

l Eieturn to A% ]

[ Ext * |

’ Einish later l

’ Sawve and Sign l

1 Onky the interviewer (MHPEOWIDER,OME) may sicl

Example: Message box warning that ASI has not been saved.

Confirm [5_(|

Are you sure you wank ko exit this 43I without saving?

¥ o

T
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Closing ASI data-entry session with “Finish Later” option

Example: To finish a session “later”, click on Finish Later option on the Close ASI form. Work in
progress is saved and the data-entry form is closed. No messages are displayed. The ASl is listed on
the ASI Manager form as an incomplete ASI.

Addiction Severity Index

Close

[ Eeturn to AL J

Exit |

d

Einish later

|
|
[ Sawe and Sign ]

Oinly the interviewer (MHPEOYIDER,OME) may sicl
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Closing ASI data-entry session with “Save and sign”

Example: To save and sign an ASI, click on Save and sign option on the Close ASI form.

Addiction Severity Index

Close
|

[ Eeturn to AS| ]

[ Exit

|
’ Einish later /
Sawe and Sign

Cnly the interviewer (MHPROWIDER,OMNE)Y masy sio

Example: Electronic signature form contains the option to sign ASI.

Electronic Signature

=ign the Addiction Severity Index

0]4 ] ’ Cancel ]

sighature Code

Example: Option to save a progress note.

Mental Health Assistant [Z|

9P WWould vou like ko save a narrative progress note For this ASI?

[
3 | ho
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ASI: Business Rules

Business rules check to see whether pairs of responses are logically consistent. The table below lists
all of these rules and their actions.

Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK

Gl19and [G19>1, and In the last question (G19), you recorded that the patient has been in a OK Pop-up after G20 is

G20 G20=0,00, or N | controlled environment in the past 30 days, this question, (G20) how entered. Cursor
many days, should be greater than 0. doesn't move.

Gl19and [G19=4, and You recorded in the general information section (G19), that the Yes/No | Pop-up after M1 is

M1 M1=0, 00, N. patient had been hospitalized for medical problems in the past 30 entered. If ""Yes",
days. This hospitalization would usually be coded in this question. the cursor doesn't
Do you want to recode M1? move. If "No",

cursor moves to M3.

Gl19and ([G19=4and M2 |Inthe general information section (G19), you recorded that the Yes/No | After M2 is entered.

M2 years or months | patient had been hospitalized this month for medical problems. If ""Yes", the cursor

>0, 00, or N. The correct coding in M2 is usually 00 00 in this case. Do you doesn't move. If
want to recode M2? ""No", cursor moves
to M3.

M6 and M6>0, and In the last question, you recorded that the patient experienced Yes/No | After M7 is entered.

M7 M7=0. some medical problems in the past 30 days. If this were true, then If ""Yes", the cursor
we would expect that the patient would be at least slightly doesn't move. If
bothered by these problems. Do you want to recode M7? ""No", cursor moves

to M8.

M6, M7 M6=0 or 00, and | In question M6, you recorded that the patient experienced no OK After M8 is entered.

and M8 M7 or M8>0. medical problems in the past 30 days, since they report being Cursor moves back to
troubled or wanting treatment (M7 or M8), it is fair to expect that M6.
they had some problem days. Go back to M6 and identify the
number of days the problem has bothered them.

Ela Ela<4 You are reporting that the patient has had less than 4 years of Yes/No | Pop-up after E1b is
education, this is rare. Please review this, did you include home entered. If ""Yes",
schooling, grade school, etc.? Do you want to change E1? the cursor moves to

Ela. If ""No", cursor
moves to E2.

E4 and E5 |E4=0and E5=1 | If the client does not have a driver's license, E5 is always coded as OK Pop-up after E5 is
"No". This is because E5 asks about the car as a way of evaluating entered.
ability to travel to and from a job. If the client does not have a This is a forced
license, they cannot "get credit" for having a car! The computer change — there is not
has made this change for you. an option to leave

E5=1 if E4=0.

E8 and E9 |E8=0and E9=1 | In the last question (E8), you said no one contributes to the client's Yes/No | Pop-up after E9 is
support, and in this question, you are saying the client gets most of entered. If ""Yes", the
his or her support from someone. Do you want to change your cursor moves to E8.
answer in E8? If ""No", cursor

moves to E10.

E11 and E11=0or 00 and | In the last question (E11), you recorded that the patient was not Yes/No | Pop-up after E12 is

E12 E12>0 paid for working at all in the past month. If this is the case, E12 is entered. If ""Yes",
generally $ 0. Do you want to change E11? the cursor moves to

E11. If "No", cursor
moves to E13.

E11 and E11>0 and In the last question (E11), you recorded that the patient was paid Yes/No | Pop-up after E12 is

E12 E12=0, 00, 000, [ for working this month. If this is the case, E12 is generally not $ entered. If ""Yes",

or 0000 0, unless the patient has collected no money for their work. Do you the cursor doesn’t

want to change E12?

move. If ""No",
cursor moves to E13.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
E15 and E15=0, 00, 000, | You recorded earlier (M5), that the patient receives a pension for a Yes/No | Pop-up after E15 is
M5 0000, or 00000 | medical problem. This income is generally recorded in E15 unless entered. If ""Yes", the
and M5=1 they did not receive any cash this month. Do you want to change cursor doesn’t move.
E15? If ""No"", cursor
moves to E16.
E19 and E19>0 and In E19, you recorded that the patient experienced some Yes/No | Pop-up after E20 is
E20 E20=0 employment problems in the past 30 days. If this were true, then entered. If ""Yes",
we would expect that the patient would be at least slightly the cursor doesn’t
bothered by these problems. Do you want to recode E20? move. If "No",
cursor moves to E21.
Dlaand D2a >Dla You recorded that the patient drank "to intoxication" (D2) more OK After D2a is entered.
D2a days than total number of days drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. Dla.
Dilband |D2b>D1b You recorded that the patient drank "to intoxication" (D2) more Ok After D2b is entered.
D2b years than total number of years drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. D1b.
D1-D12 G20>0 and any | You recorded in the general information section that the patient Yes/No | Pop-up after D12a is
and G20 |item Dla- had been in a controlled environment in the past month, yet they entered. If ""Yes",
D12a=30 used either drugs or alcohol every day. Please review this. Do the cursor moves to
you want to change any information in the drug/alcohol grid? D1la. If "No", cursor
moves to D12b.
D14 and |D14=3-12or 16 |You report that the patient's problem does not include alcohol, Yes/No | Pop-up after D14 is
D1-D12 |and Dla>15 however, the patient used alcohol at least 15 days in the past entered. If ""Yes",
month. Please review this and consider option "Alcohol and one the cursor does not
or more drugs" for question D14. Do you want to change D14? move. If "No",
cursor moves to D15.
D16and |D16=0or 00 and |You recorded that the patient is "still sober", however, drug or Yes/No | Pop-up after D16 is
Dla-D12a |Dla-D12a>0 alcohol use in the past 30 days is documented in the drug and entered. If ""Yes",
alcohol grid. Please review this. Do you want to change D16? the cursor does not
move. If "No",
cursor moves to D17.
D17 D17>5 You recorded more than 5 episodes of DT's for this patient. This Yes/No | Pop-up after D17 is
is extremely rare, please review the definition of DT's if you are entered. If ""Yes",
unsure. Do you want to change it? the cursor does not
move. If *"No",
cursor moves to D18.
D19and |D19=0or00and [You recorded that the patient never had any treatments for alcohol Yes/No | Pop-up after D21 is
D21 D21>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If ""Yes",
recode (D19), the total number of treatments received? the cursor moves to
D19. If "No", cursor
moves to D23.
D19and |D19>0, and You recorded that the patient had more detox treatments than the Yes/No | Pop-up after D21 is
D21 D21>D19 total number of treatments received for alcohol abuse. Remember entered. If "Yes",
D21 is a sub-set of D19. Do you want to recode D19? the cursor moves to
D19. If "No", cursor
moves to D23.
D20and | D20>0, and You recorded that the patient had more detox treatments that the Yes/No | Pop-up after D22 is
D22 D22>D20 total number of treatments received for drug abuse. Remember entered. If ""Yes",
D22 is a sub-set of D20. Do you want to recode D20? the cursor moves to
D20. If **No*, cursor
moves to D24.
D20and |D20=0or 00 and | You recorded that the patient never had any treatments for drug Yes/No | Pop-up after D22 is
D22 D22>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If ""Yes",

recode (D20), the total number of treatments received?

the cursor moves to
D20. If **No*, cursor
moves to D24.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
Dlaand D1a=0 or 00 and | You recorded no days of drinking in the past 30, but recorded the Yes/No | Pop-up after D23 is
D23 D23>0 client has spent money on alcohol. This is unlikely. Please review. entered. If ""Yes",
Do you want to change D23? the cursor does not
move. If "No",
cursor moves to D20.
Dla, D2a, |Dla+D2a>0and |You recorded the client's drinking in the past 30 days (D1 and D2), [ Yes/No |Pop-up after D23 is
andD23 D23=0, 00, 000, |but no money spent on alcohol. Please review this, do you want to entered. If ""Yes",
0000, or 00000 change D23? the cursor does not
move. If "No",
cursor moves to D20.
D3a-D12a, | All items D3a You recorded zero days of drug use in the past 30, but the patient Yes/No | Pop-up after D24 is
and D24 | through D12a = 0 | acknowledges spending money on drugs this month. Please entered. If ""Yes",
or 00 and D24 >0 | review, and coded those drugs used in the past 30 days. Do you the cursor moves to
want to change # of days of drug use in the drug grid? D3a. If ""No", cursor
moves to D25.
D3a-D12a, | Any item D3a- You recorded days of drug use in the past 30 days, but no money Yes/No | Pop-up after D24 is
andD24 D12a>0 and spent on drugs, please review this. Do you want to change D24? entered. If ""Yes",
D24=0, 00, 000, the cursor does not
0000, or 00000. move. If "No",
cursor moves to D25.
D26, D28, | D26>0 and D28 | In an earlier question (D26), you recorded that the patient had Yes/No | Pop-up after D30 is
and D30 | and/or D30=0 experienced some days with alcohol problems in the past 30 days. entered. If ""Yes",
If this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D28. If ""No", cursor
problems. Do you want to change your code on D28 and/or D30? moves to D27.
D26, D28, | D26=0 or 00 and | In an earlier question (D26), you recorded that the patient had no OK Pop-up after D30 is
and D30 [D28 or D30>0. |alcohol problems in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D26.
some problem days. Go back to D26 and identify the number of
days the problem has bothered them.
D27, D29, | D27>0 and D29 | In an earlier question (D27), you recorded that the patient had Yes/No | Pop-up after D31 is
and D31 |and/or D31=0 experienced some days with drug problems in the past 30 days. If entered. If ""Yes",
this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D29. If ""No", cursor
problems. Do you want to change your code on D2 and/or D31? moves to D32.
D27, D29, | D27=0 and D29 | In an earlier question (D27), you recorded that the patient had no OK Pop-up after D31 is
and D31 | or D31>0. problems with drugs in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D27.
some problem days. Go back to D27 and identify the number of
days the problem has bothered them.
L3-L16 L3 through L16 | You recorded the patient had more convictions than the total Yes/No | Pop-up after L17 is
and L17 |total > L17 number of times they were arrested and charged (L3 to L16). This entered. If ""Yes",
is unusual. Do you want to change L17? the cursor does not
move. If ""No",
cursor moves to L18.
L2 and L2=1and all L3- |In an earlier question (L2), you indicated the patient is on Yes/No | Pop-up after L20 is
L3-L16, L16 and L18- probation or parole. However, no arrests or charges are entered. If ""Yes",
L18-L.20. |L20=0 or 00. documented in items L3-L20. Do you want to recode any legal the cursor moves to
charges? L3. If ""No", cursor
moves to L21.
L24 and L24=1,and L3- |You recorded the patient is awaiting charges, trial or sentence Yes/No | Pop-up after L24 is
L3-L16, L16 and L18- (L24), but no arrests and/or charges are coded in L3-L16 or L18- entered. If ""Yes",
L18-L20 |L20=0 or 00 L20. Do you want to recode any of the charges? the cursor moves to

L3. If *"No", cursor
moves to L25.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
L24 and L24=0, and You recorded the patient was not awaiting charges, trial or Yes/No | Pop-up after L25 is
L25 L25>0 sentence (L24), yet you coded a charge in L25 (which would be entered. If ""Yes",
not applicable). Do you want to recode L24? the cursor moves to
L24. If ""No", cursor
moves to L26.
L26 and G19=2 and In the general information section, you recorded that the patient Yes/No | Pop-up after L26 is
G19 L26=0 or 00 had been in jail in the past 30 days, this is usually also represented entered. If ""Yes",
in L26. Do you want to change your code on L26? the cursor does not
move. If "No",
cursor moves to L27.
L27 and E17>0 and In the employment section, you recorded that the patient had Yes/No | Pop-up after L27 is
E17 L27=00 illegal income in the past 30 days, this is usually also documented entered. If ""Yes",
in L27. Do you want to change your code on L27? the cursor does not
move. If "No",
cursor moves to L28.
F30, F32, |F30>0and F32 [Inan earlier question (F30), you recorded that the patient had Yes/No | Pop-up after F34 is
and F34 and/or F34=0 some family conflicts in the past 30 days. If this is true, then we entered. If ""Yes",
would expect that the patient would be at least slightly bothered or the cursor moves to
slightly in need of treatment. Do you want to recode F32 or F34? F32. If "No", cursor
moves to F31.
F30, F32, |F30=0o0r00and [Inan earlier question (F30), you recorded that the patient had no Yes/No | Pop-up after F34 is
and F34 F32 and/or family conflicts in the past 30 days. Since they report being entered. Cursor
F34>0. troubled or wanting treatment, it is fair to expect that they had moves to F30.
some problem days. Do you want to go back to F30 and identify
the number of days the problem has bothered them?
F31,F33, |F31>0and F33 |Inan earlier question (F31), you recorded that the patient had Yes/No | Pop-up after F35 is
and F35 and/or F35=0 some conflicts with others in the past 30 days. If this is true, then entered. If ""Yes",
we would expect that the patient would be at least slightly the cursor moves to
bothered or slightly in need of treatment for this recent problem. F33. If ""No"", cursor
Do you want to recode F33 or F35? moves to F36.
F31, F33, |F31=0and F33 or | In an earlier question (F31), you recorded that the patient had no Yes/No | Pop-up after F35 is
and F35 F35>0. conflicts with others in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to F31.
some problem days. Do you want to go back to F31 and identify
the number of days the problem has bothered them?
P1,P2and [P1+ P2=00r00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P10a
P10a/b and P10aorb treatment for psychiatric problems (P1 and P2), yet they have and b are entered. If
(past 30 days or | attempted suicide. Please review treatment they may have ""Yes", the cursor
lifetime)=1 received for the suicide attempt. Do you want to recode P1 or P2? moves to P1. If
""No", cursor moves
to P11a.
P1,P2and [P1+P2=00r00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P11a
P1la/b and P1laorb treatment for psychiatric problems (P1 and P2), yet they have been and b are entered. If
(past 30 days or | prescribed medications for psychiatric problems. Please review ""Yes", the cursor
lifetime)=1 treatment they may have received. Do you want to recode P1 or moves to P1. If
p2? ""No", cursor moves
to P12.
P3 and E15=0, 00, 000, | You recorded that the patient receives a pension for a psychiatric OK Pop-up after P3 is
E15 0000, or 0000 problem (P3). Unless they did not receive any cash this month, this entered.
and P3=1 income is generally recorded in the employment question about Cursor doesn’t move.

pension money received (E15). Go back and change E15 in the
Employment section.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
P4a-P10a |[P4a through You report that the patient has had problems in the past 30 days, Yes/No | Pop-up after P12 is
and P12 P10a=0 or 00, but none are recorded in the psychiatric symptom list P4 through entered. If ""Yes",
and P12>0 P10. Please review P4 through P10, do you want to go back and the cursor moves to
change the code of any of the symptoms? P4. If ""No", cursor
moves to P13.
P4a-P10a |[P4a through You report that the patient has had no problems in the past 30 OK Pop-up after P12 is
and P12 P10a>0 and days, but problems are evident from the psychiatric symptom list entered. Cursor does
P12=0 P4 through P10, please probe about the number of days these not move.
symptoms bothered the client and recode P12.
P9a and P9a and/or You report that the client has said they have either suicidal OK After P10a is entered.
P10a P10a=1 ideation or have attempted suicide in the past 30 days. Probe Cursor moves to
further for a plan for the suicide and/or dates of the suicide P10b.
attempt. Notify your supervisor of these responses.
P12, P13, |P12>0and P13 | You report that the patient had psychiatric problems in the past 30 OK After P14 is entered.
and P14 and/or P14=0. days, (P12). Given these problems, we would expect that the Cursor moves to P12.
patient would be at least slightly bothered or slightly in need of
treatment for this recent problem, please recode P13 and/or P14.
P12, P13, [P12=0o0r00and |You report that the patient had no psychiatric problems in the past OK After P14 is entered.
and P14 P13 or P14>0. 30 days (P12). If they report being troubled or wanting treatment, Cursor moves to P12.
it is fair to expect that they had some problem days. Go back to
P12 and identify the number of days the symptoms have bothered
the client.
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ASI : Changing User Preferences
User preferences can be changed in the Tools | Options... menu.

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools | Options... menu item.

Addiction Severity Index

Status

g Y 5 o

v Default Form SizejPosition v Speed Tab

*M1. How many times in your life v Show Hint alized for medical problems ('N" for nevar)’l. N -_3_‘] =
on fof a physi m? Years:l j Months:l‘ j

*M3. Do you have any chronic medical problems which nterfere with your life?
[ 0.No [T 1. Yes (specify) V' X Not Answered

*M4. Are you taking any prescribed medication on a regular basis for a physical problem?
[o.No [ 1.ves ["] X Not Answered

*M5. Do you recelve a pension for a physical disability? (Exclude psychiatric disability)
[oNo [T 1.ves(specity [ | X NotAnswered

*M6. How many days have you experienced medical problems in the past 30?7 I ﬁ

M2. How long ago was your last hospitalizati

*M7. How troubled or bothered have you been by these medical problems in the past 30 days?
[T 0. Notat all [T 2. Moderately [ 4. Extremely 2l
[T 1. Slightty [T 3.Considerably [ | X NotAnswered

*M8. How important to you now is treatment for these medical problems?
[ 0.Notatall [ 2. Moderately [ 4. Extremely
[T 1. Stightly [T 3.Considerably [ | X NotAnswered

M3, Interviewer. How would you rate the patient's need for medical treatment? :J
< | >

Medical Status Comments: This is an example of medical status comments

G General Info M Medical [5 Employmenl] D Drugwcohol] L Legal ] H Family Hx] F Social ] P Psychia ¢ | »
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Default Form Size/Position

When the Default Form Size/Position option is checked, this function is used. If it is not checked,
the Default Form Size/Position that was true when the MHA session was closed the last time is used.
The status of the Default Form Size/Position option (i.e., checked or not checked) is saved from one
MHA session to another, so the Default Form Size/Position settings or the user-preferred settings can
always be used. The first time a MHA session is started, the Default Form Size/Position option is
checked and the default settings are used.

From the Mental Health Assistant window, click on Tools, and click on Default Form

Size/Position. The check-mark symbol displayed beside the Default Form Size/Position option
toggles on and off and the window size will adjust accordingly.

Speed Tab
The Speed Tab is provided to make data entry faster. ASI Items that require a simple click (or single

keystroke) will move to the next item without the user pressing the Tab or Enter keys. This is
particularly helpful on the Social and Psychiatric sections of the ASI.

Highlight Color

The colors depicting the highlighted items on the ASI form can be modified by the user. The default
colors are black lettering on a yellow background. To change the foreground or background, use the
combo box to select the desired colors. If the user selects the same color for both foreground and
background, the item would not be visible and an error message would appear. No checks are
conducted for tasteless color choices.

Example: Highlight color-selection form.

AS| Options

Sample ltem.

Highlight Color Foreground:

Highlight Calor Background:

|‘r‘e|lnw [ Iﬂ

Cione Cancel |
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ASI: Help Menu Options

Opening the ASI Help File

Click on Help | Contents... on the help menu, to access the ASI Help file, from the ASI Data Entry
Form. The help file for the clinician is opened. This is from the University of Pennsylvania/Veterans
Administration Center for Studies of Addiction (1977).

Example: ASI help file.

e ——— e fe——e—

- Mental Health Assistant

File Edit Bookmark Options Help

Euntentsl Index I Back | Prirt | S | B I

Question by Question Guide
General Information Legal Status
Medical Status Family History
Employment/Support Status Family Social Relationships
DrugfAlcohol Use Psychiatric Status

AS| Manual
Introduction Confidence Ratings
Patient's Rating Scale Difficult Situations
Estimates Follow-up Interviews
Clarification Frequently Asked Questions
Interviewer Severity Rating Appendices

Software Tips
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Using the Help Index

From the ASI Data Entry form, click on Help Index from the help menu to access the Help Index.
The help file will be opened. This file has information concerning the operation of the program.

Example: ASI Help Index.

Help Topics: ASlhix EHE |

Index |Fir‘u:| |

1 Twpe the first few letters of the word pou're looking far.

i

2 Click the index entry vou want, and then click Display.

Clarification

Confidence Ratings

Critical [tems

Crozs Checking [tems

Drata Entry Sugoestions
Difficult Situations
Eztimates

Fallow-up Interviews
Frequently azked questions
General [nstruchons
Huallingshead Job Categaories
I ntroduction

[ntroduction to patient

Job Categories

Fatient R ating Scale
Program Operation
[uestions

=l

| Dhizplay I it

Cancel
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Domain Scores

Example: To view the Domain Scores, click on Domain Scores tab. The ASI domain results will be
displayed in graph and text form.

o Mental Health Assistant in use by MHPROVIDER ,OHE
File Edt Miew Took Help

One Mhpatient

Addiction Severity Index Manager SEN: w2412

Alcohol (EF) Drug (EF) Legai (EF) Paychistric (EF) Faemily/Social (EF
[+ 1200872006 = 02082006 + 03152005 » 03152005 + (30 (2005 ¢ (2262005 @ 020372005 4 0172002005 ¥ 01 052005 |

AS| Scores
12f08/2008 DZf08/2006 03f15/2005 [l]:i‘,fl Bf2005 0 302005 [ 02j282005 &~
Ewvaluation Factors
Alcohal (EF) 52 51 40 40 40 40
Dirug (EF) 40 42 35 . ki E1
Legal (EF) 59 63 45 45 45
Psychiatric (EF) 41 i 41 41 41 )|
ir._._;-\ A il 4 an . . an . a L
HMarrative Feport | ltem Feport | em Trends Dgmain Scores I
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Item Trends

To view the Items Trend, click on Item Trends tab. Item-level data will be presented in tabular and
graphical form across interviews.

w- Mental Health Assistant in use by MHPRO¥IDER ,ONE
File Edit Yiew Tools Help

COne Mhpatient

Addiction Severity Index Manager 2SS w0241 2
ASl tems
A5 E12 Money earned

[term - 5000 e :
bE Dayws medical problem

A500 - e
E11 Days worked ! ! ! !
E12 Money earne soog b | boceccmmcmcosmosmocmasa e aszad i
E17 lllegal income

3,500+
D1 Days used alcohol g

D2 Days alcohol intoxicatic 3000 1
D3 Days used heroin 2200 | L
D& Days used other opiate 0
2000-b--

D7 Days used sedfhypn/fr !
D8 Days used cocaine 150041 -|
023 Money spent on alcoh

Y P 1,000+
D24 Maney spent on drugs 0
L27 Days illegal activities a00 - 1=
F20 Days of tamily conflict ok : :
——— L PR~ 010572005 0210572006 12105/2006

< >

Marrative Repart | ltem Report ltem Trends | Dgmain Scares
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Graphing a Different Item

To graph a different item, click on different row in table of item data. The new row will be
highlighted and the data for that item will be graphed.

Example: The item was changed from E12 (previous example) to M6 by clicking on the M6 row.
M6 data are graphed.

o Mental Health Assistant in use by MHPFROVIDER ,ONE

Fle Edt Wew Toock Help
Addiction Severity Index Manager

One Mhpatient
SEN: ooe0e-2412

ASItems
Ibern

E11 Dens worked
E12 Money eamed

E17 lllegal income

D1 Diays used alcohal

D2 Days slcohol intoxicatic
03 Diayys used hearain

D& Days used other apiate
D7 Days used sadﬂ'hypruh';
D6 Diays used cocaine

D23 Money spant on alcoh
D24 Money spenton drugs
L27 Days illegal acthities '
F30 Dz of famiby conflict .
@a " Ta

Marrative Feport | tem Feport MTF"*IDmuhEmmll
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Returning to the Narrative Report View

Example: To return to the Narrative Report View, Click on the Narrative Report tab. The original
view of the ASI tab is restored.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
e . Mhpatient. One
0 Addiction Severity Index Manager Rbrenbpriy
= — Previous AS|
N | ‘ 1
Date | Type Ordered By | Stetus Signed 2
Edit 472272011 FULL MHPROVIDER.ONE Incomplete False
Sign 472172011 FULL MHPROVIDER,ONE Incomplete False
z2nspom UTE FINKELSTEIN.ALLAN Pt Refused True
IDSYSSINCE 412212010 FULL  MHPROVIDER.ONE Unable to respond ~ False
P
MHPATIZNT,ONZ 666-11-4444 ASI FULL on 04/22/2011 by: MHPROVIDER,ONZ
$3%8% Unsigned Drafc 8838
#é¢s DSYCHOSOCIAL HISTORY 4o
GENERAL INFORMATION
Mr. Mhpatient is a 33 year old Hispanic-Other, £l question not answered male
ACTIVE DUTY. He lists his religicus preference as Other. He was aduitted to the
Detoxificaticon Services program on Apr 22, 2011. In the past 30 days, he has .
Gl9 QUESTION NOT APPLICABLE He has lived at his current address for 5 years, 5
=onths.
This zepozt is based on a full ASI intezview conducted in perscon on Apr 22,
2011 by One Mhprovidezr, Clinical Psychclogist. Mr. Mhpatient completed the
interview.
Severity Rating | . ore
MEDICAL X Click
ENPLOYMENT x
ALCOHOL 3 0.4260
DRUG 3 0.1333
LIGAL s 0.3087
FAMILY X —————
PSYCHIATRIC X —teten v
Navrative Report | iem Report | Item Trends | Damain Scores |
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User Preferences Functions

Orientation

Example: The User Preferences form enables the user to customize the manner in which several
functions are performed and displayed in MHA. Additionally, the font and display functions are an
attempt to comply with Section 508 requirements in MHA’s user interface.

Form title

» User Preferences

Eont lﬂighlightCDlDrlMiscellanenualMeng l o

Font on display: M5 Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.

0 n n 0 0
Click the "Done" button to incorporate a font in MHA. :

CGirioreron |

ey Command
= buttons
Cancel | Done T
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Form Title

The Form Title simply identifies the form.

Navigation Tabs

The Navigation Tabs are used to access the various functions that are distributed across four panels.

Editing Panel

The Editing Panel displays the various artifacts that the user manipulates to make adjustments to
preferences. There are four panels, but only one of them is visible at any one time.

Command Buttons

The Command Buttons are used to either cancel all actions or close the window and save the changes
made.

Changing MHA System Font

There are three types of fonts that the user may select to provide the best viewing comfort possible:
The CPRS Font, the Windows Font, or a New Font. Selecting the CPRS Font will change MHA’s
font to match that with CPRS uses. If the user is comfortable with the CPRS font, then this may be a
good choice. The Windows Font is the “default” Windows font. This font is used by the other
programs on the system too. The New Font option enables the user to select from any of the fonts
found on the PC. With this option it is possible to change font characteristics, such as size and bold,
etc. In most cases, the font will not need to be changed from the one offered initially by MHA. To
change Font options:

1. Click on any of the three font Option Buttons.
2. Click on the Done button

Mental Health Assistant 177 May 2018
User Manual



Example: Font tab. Clicking on Cancel ignores any choices made.

& User Preferences @

Fant lﬂighlight Cnlnrl Miscellaneuus]

Fonton display: MS Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in kMHA,

(pindows Font |
) 3
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Example: If the New Font button is selected, the New Font selection prompt is displayed.

Fant; Font style: Size:
|MS Sang Serf Regular |E 0k, |
M5 Sans Senf s
M3 Serif — [italic 10 Ll |
kS SpgtemEx Bold 12
B MT Extra Bold Italic 14
(} My Boli W 18
)} Hiagara Engraved
(} Miagara Salid A
Sample
AaBbYvSz
[ |
Script;
|Western ﬂ
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Changing the Displayed Highlight Colors on the All-Questions Data-
input Form

As a navigational aide, the selected question on the All-Questions form is highlighted with a different
color from the form’s color. This color can be changed by choosing the Highlight Color tab and
selecting colors from the artifacts on the Editing Panel.

Example: Highlight Color tab. Clicking on Cancel ignores any choices made.

» User Preferences @

Font  Highlight Calar lMisceIIaneuus] hdernu l

Highlight Calar Foreground: |. Black j

gl 1. Click
Highlight Color Background: ] vellow j/
samp . EEd / 2. Click “Done”

Cancel
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Toggling Visual Feedback On/Off

Visual Feedback displays error messages in addition to sound beeps. A dialog would be presented to
identify the error the user made, for example, the dialog message says the wrong key had been
pressed.

1. Click on the Miscellaneous tab
2. Click on the “Provide visual feedback...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel button ignores any choices made.

o« User Preferences

Font | Highlight Color Miscellaneous | eny |

rovide visual feedback in addtion to beeps.

[ ] Use screen reader

Spee mmuice iterns, go to next iterm
without pr

Display image on main menu.

] Maintain ariginal font (Recommended).

IInstrurments are designed using a standard font and changing its

size may produce unsatisfactary visual results.) 2 Click
//#— - Ic

Cancel Done

Toggling Screen Reader On/Off

MHA has the ability to detect when a screen reader is in use. MHA will automatically change
many of its forms so that a screen reader can accurately and intelligently present information to
the listener. Sometimes it is useful to run MHA as if a screen reader is in use, usually for testing
purposes, and this toggle provides that ability.

To toggle Screen Reader:
1. Click on the Miscellaneous tab

2. Click on the “Screen Reader...” button, so that a checkmark is displayed
3. Click on the Done button
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Toggling Speed Tab On/Off

Speed Tab is a feature to increase data entry speed. Speed Tab is actually an automatic “Tab” key
press that is triggered after the user makes a choice from a question with multiple choice answers.
This saves the user from having to press the Tab key to move on to subsequent questions on the
form. However, the Speed Tab option has no effect on Multiple-Line Text Boxes, Single-Line Text
Boxes and Spin Boxes. A check box to toggle the Speed Tab is also located on the data-entry form.

To toggle Speed Tab:
Click on the Miscellaneous tab

Click on the Done button

No ok

was visible at the time of clicking on the Done button.

Click on the “Speed Tab...” button, so that a checkmark is displayed

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

o« User Preferences

Font | Highlight Color Miscellaneaus | Meny |

| Provide visual feedback in addtion to heeps.

[ ] Use screen reader

EEEd Tak. Far rmultiple choice items, go to next item
hout pressing tah key.

Displany | iBEE N,
L] kaintain angina Lng |!ecummended).

(Instruments are designed using a standard font and changing its
size may produce unsatistactory visual results.)

| e

Cancel Done
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Toggling The Display Of Images On The Main Menu

The images on the Main Menu can be turned off or on by checking the box.

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

&« User Preferences

Font | Highlight Color Miscellaneous | peny |

| | Provide wvisual feedback in addtion to beeps,

[] Use screen reader

EEEEd Tak. For multiple choice items, go to next item
WIthOUt pressing takn key.

Digplay image on main menu.

L] Maint%@al font (Fecommended).
IInstruments are deaigne! using a standard font and changing its

size may produce unsatisfactary visual results.)

— I

]

Cancel Done
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Toggling: Maintain Original Font on/off

When an instrument is designed for MHA there are sometimes design characteristics that are based
on the size and type of font so that questions and answers are displayed in a readable manner. Every
effort is made to accommaodate larger or smaller fonts should that be the user’s preference. Since the
readability of an instrument is based on many factors (e.g., screen resolution, DPI settings, size of
form), not just the font’s size and type, this toggle provides a means to ensure the instrument will be
readable in its original design. The Original Font is maintained, based on whether the checkmark is

set for this toggle. To set this toggle:

1. Click on the Miscellaneous tab.

2. Click on the “Maintain Original font...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel ignores any choices made.

» User Preferences

Eont | Highlight Color MiSCE”ﬂﬂEDUSlMeng ]

| | Prowide wisual feedback in addtion to beens.

[ ] Use screen reader

EEeed Tah. For multiple choice items, go to next iterm
without pressing tah ke,

Display Image on main menu.

Ll

Qa:ir;‘griginal font (Fecommended).
(Instrumen Mrg a standard font and changing its

size may procdu ry wisual results.)

—
/

Cancel

Daone
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Selecting the starting point for MHA

When MHA is started, it usually presents the Main Menu initially. This is the depiction throughout
this manual. However, it is possible to bypass the Main Menu and present the “Instrument
Administrator” instead. The user is able to select from the following starting points:

Main Menu

Instrument Administrator
Instrument Results

ASI

Special Results

To change the initial display in MHA:

1. Click on the Menu tab.
2. Click on one of the possible menu options.

Example: Menu tab. Clicking on Cancel ignores any choices made.

=

-
E User Preferences

| Font | Misr_ellaneaus| Menu |
Always start MHA with
& Main Mernu €¢——— 1. Click
% Instrument Administrator
% Instrument Results
% ASI
. Specdial Results

2. Click
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Off-line Administration Functions

Orientation

Most users are likely to use MHA in the standard way, that is, by administering instruments while
their computer is connected to a VistA system. However, MHA offers “off-line” testing features for
users needing such functionality, such as at CBOCs. Off-line testing enables the user to administer an
instrument when the user’s computer is not able to connect to a VistA system, temporarily saving the
administration’s results in an encrypted local file. When a user returns to the office and resumes a
connection to VistA, the user is asked to match the off-line patient information for a selected
administration with the VistA patient information. If the user is satisfied with the match, the results
can be uploaded to VistA, at which time the temporary local file is deleted.

The only way that MHA can connect to VistA is by being “launched” from the CPRS Tools menu.
This is different from previous versions of MHA. So, to invoke MHA for off-line use, users will need
to double-click on the Mental Health Assistant icon on the desktop.

Stored Off-line administrations are not useful until they are uploaded to VistA, at which time they
become part of the patient’s official record.

Example: There are two principal forms that are used for processing off-line administrations. The
Off-line Patient Manager is used while disconnected to VistA, while the Off-line Results
Synchronizer is used once a connection to VistA is restored.

& Mental Health Assistant

Off-Line Patient Manager

Patient Selector

/ Patient Edit Area

Select exzting off-ine patient

Fatient detailz  [Edit az needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |REE-12-3456

DOB: | 8A0M1960 <
Sew F Male i~ Female

Hew Delete Cancel ]
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Patient Selector
The Patient Selector Drop-Down List Box is used to choose from a list of existing off-line patients.

Patient Edit Area
The Patient Edit Area contains the input artifacts that are used to edit and display patient information.

New button
The New button is used to prepare the form for entering information about a new patient.

Delete button
The Delete button removes the selected patient from the list of patients and deletes the local record.

Cancel button
The Cancel button closes the Off-line Patient Manager without selecting a patient.

Ok button
The Ok button selects the current patient for processing of off-line administrations.

Off-line Results Synchronizer
To use the Off-line Results Synchronizer, the following must be true:

e The PC is connected to VistA.

e MHA is launched from the CPRS Tools menu.

e The user has previously administered at least one off-line instrument that has not yet been
uploaded to VistA.

The following functionality is restored once connected to VistA:

Instruments Ordered-by selection
Interviewer selection

Visit Location selection

Online Support
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Example: Off-line Results Synchronizer

o Mental Health Assistant
Fle Help &

Off-line records list

D‘H—UFIE FIEISUHS Synchronrzer Fick: an cifdne record, find a matching patient in CPAS, and upload the

~ Dff-Line Records _ i :
T 55N DOB | Sex Irsgtrumend | Dale ~|
MHFATIENT, OME O00-00-2472 | 03T5M1592 | FEMALE DIT 2005 |
MHPATIEMT, OME 000-00-2412 (3051932 FEMALE  CAGE (4,/22/20005 [
MHFATIENT, TwD | DO0-00-8455 | 047107140 FEMALE  AUDC | D4S22P005 1 ¥ |
Search lor Matching CPRS Patient Jﬂuﬂt of Match
Search for. [M2412 Go I PR || (OfinePsten  [CPRSPatent |
Mame| MHPATIEMT, ONE  MHPATIENT . OME
Eres some of all the betters of last name, of SSH. of the frat letter of the last name plus last four "
doits of 55N, S easch results blow (chck on name 1o select] [aiita) (02412 QU )edt2
_ ) \DOB | 03051952 2%
M arme S5H OB Sex Sex |FEMALE FEMALE

MHPATIENT, ONE | D00-00-2412 | 211922 |FEMALE

Match Confidence Level Good

Exit button

Uplcsad button

E o
e ]
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Main Menu

The Main Menu offers user functions in the context of the Off-line Results Synchronizer form, such
as file and help.

Off-line Records List

This is the list of all tests that have been administered off-line, which haven’t been uploaded to VistA
yet. The list is used to select which administration to process.

CPRS Patient Search Panel

This group of artifacts is used to search for, and list, CPRS (VistA) patients which closely match the
off-line patient that is selected in the Off-line Records List.

Patient Match Panel

This panel displays a table on which both the off-line and CPRS patient information is shown side-
by-side to aid in determining the possibility of a match. All of the off-line patient information is
assumed to come from the patient during an interview. In most cases, the information provided will
be a perfect match to the information in VistA for the same patient. This matching scheme is a way

for the clinician to verify that it is the same patient and to make any adjustments for typos and other
minor errors.

Delete Off-line Record Button

This button triggers the deletion of the currently-selected off-line administration record. A
confirmation prompt is displayed before deleting the record.

Upload Button
This button starts the process of uploading to VistA the currently-selected record.
Exit button

The Exit button closes the Off-line Results Synchronizer form.
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Starting MHA in Off-line Mode from the Desktop Icon
To start MHA for off-line use:
1. Locate the Mental Health Assistant 3 icon, as pictured below, on the Windows Desktop
2. Double-click the icon
3. Click on the Yes button on the “Do you want to work off-line” prompt.
4. Clicking on Yes causes the Off-line Patient Manager form to display.

Clicking on the No button aborts MHA.

Example: The Mental Health Assistant icon on the Windows Desktop.

#3)

Mental Health

Assistant 3 Double-click

Example: “Do you want to work off-line”” prompt

Mental Health Assistant

9 , MHAisnot able to connect to VistA, Do you want to work off-ine?
\__-
The only thing you can do offdine is administer a test. You can upload the results the next time you're
connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
Click
Mo
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Selecting an Existing Patient from the Drop-Down List Box
To select an existing off-line patient record:

1. Click on the down-arrowhead to open up the Drop-Down List Box (Combo box).
2. Click on the name of the desired patient.

Example: The patient selected becomes the active patient on the Drop-Down List Box. Demographic
information belonging to the selected patient fills the form.

& Mental Health Assistant

Of-Line Patient Manager

/ 1. Click to open
i 2. Click to make
MHPATIEMT, T'wi0O a selection

First Mame:  |ONE

Select exizting off-ine patient

Last Mame:  |MHPATIENT

S5M: |000-00-2412

DOB: | 3/ 51932 -]
Sew O Male & Female

Mew Delete Cancel ok
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Adding and Selecting a New Off-line Patient

To add a new patient to the list of off-line patients:
1. Click on the New button.
2. Enter the new patient information in the corresponding fields.
3. Click on the Ok button.

Example: The data entry fields are cleared and appear blank and ready for input. After clicking on
the Ok button, the user is presented in the Instrument Administrator form

& Mental Health Assistant

Off-Line Patient Manager

Select exizting off-ine patient
| =~
Patient detailz: [Edit as needed]

2. Enter patient —
information in First Mame: | |[TwO

provided fields

Last Mame: | |MHPATIENT

S5M: | |000-00-8455

DOB:| | 441011940 -
= Male ¥ Female

Sen:
1. Click _‘..-lm:l administer an
instrument

Cancel | Qi(

3. Click, to save patient

Mew | Delete
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Example: Off-line Instrument Administrator form.

% Mental Health Assistant in use by Off Line
File Tools Help

Instrument Administrator

Instruments Chosen:

CEX

Fifty hMhpatient
SSM: w0100

Date of Administration: Awailable Instruments and Battaries:
| 5/ 6/2009 E 1 showe i =
Instructions:
Selectthe instrument by checking its MHLB -
boxwith the mouse, or use the arrow bAHLC-C
keys and space-bar to select.
Underlined instruments are MISS
incamplets. MhP2S
Bold indicates a battery which
contains mamy instrurments. hRAFIZ
MORSE FALL SCALE
PCPTSD
PCLC
PCLM
PHO-2
PHQOY
RLOC v

Display:
" One Question ata Time

e All Questions at Once

kel

Since off-line administrations of instruments mean that the connection to VistA is not present, there

are several features of MHA that are di

Instruments Ordered-by selecti
Interviewer selection

Visit Location selection
METRIC Instruments Reviews
Battery Wizard

Instrument Description

Online Support

Mental Health Assistant
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Selecting a Different Off-line Patient from the Instrument

Administrator Form

To select another off-line patient from the Instrument Administrator form:

1. From the Instrument Administrator form, click on File | Select Patient... menu option.

2. The Off-line Patient Manager form is displayed, offering an opportunity to choose a
different existing or new patient.

3. Choose a different off-line patient from the Off-line Patient Manager form. After selecting
another patient, and clicking Ok, the new selected patient is identified.

Example: Selecting a patient on the Instrument Administrator form.

o Mental Health Assistant in use by Off Line
[F0N Took: Help

s/ 612009
Instruchions:
These instructions change

depending upon the location of the
MOUSE OF CUrSor,

jiwn’ istrator
Exit
ate of Administration: Mmenﬁ and Battenies:
= Show: |Aj| j

Instruments Chosen:

Fity Mhpatiant
SEM: woeoe-0100

Tl MHLB
£l mHLCC
o miss

B mmPzs
B mmPiz
E] MORSE FALL SCALE
Bl PcPTSD
B Powc
Bl Poum
El PHO-2
£ PHoa
£ ALoc

o

Display:
" One Queston ata Time

Al Questions at Once

&= =
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Example: Selecting an existing patient on the Off-line Patient Manager form.

& Mental Health Assistant

Of-Line Patient Manager

1. Click

Select exizting off-ine patient

MHPROYIDER, THREE -

MHFATIEMT, OME 2. Click
MHPATIENT., T'0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 84041960  ~|
Sew  (F Male " Female

3. Click

Mew Delete | Cancel | (]
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Deleting an Existing Off-line Patient

To delete an off-line patient:

Click on the Delete button.

PN

deletion.

Example: Selecting the name of an off-line patient using the Drop-Down List Box.

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient

The delete warning message is displayed
Click on Yes to delete the selected patient from the list OR click on the No tab to abort the

MHPATIENT, ONE 1. Click
MHPATIENT, T/

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 84041960  ~|
Sew  (F Male " Female
2. Click
Hew | Delete | Cancel

Select the name of an off-line patient using the Drop-Down List Box.

Example: Delete warning message.

Mental Health Assistant

4

This action cannot be undone!

Are you sure you want to delete Three Mhprovider from the offHine patient file?

Mental Health Assistant
User Manual
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Canceling Selection of an Off-line Patient
To exit the Off-line Patient Manager without selecting a patient:

Click on the Cancel button, or press the escape key “ESC”.
The cancel warning message is displayed.

Respond with Yes to the cancel warning message prompt.
Clicking on Yes closes the Off-line Patient Manager form.
Clicking on No returns to the Off-line Patient Manager form.

arwn PR

Example: Exiting the Off-line Patient Manager without selecting a patient.

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient

Fatient detailz [Edit as needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

S5M:  |BEE-12-3456

DOB: | 84041960  ~|
Sew O Male " Female

- BN

Mew | Delete | Cancel | (]

Example: Cancel warning message prompt

Mental Health Assistant

&

Mo patient is selected. Are you sure you want to dose?
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Closing the Off-line Patient Manager

When the Patient Off-Line Patient Manager is closed, and patient data have been entered, a prompt
will appear that says the data can be uploaded to VistA the next time the user connects the computer
to the VA network.

Example: Exit reminder prompt.

Mental Health Assistant

i The next time you're connected to VistaA, you'll be prompted to upload the answers to any instruments
\’) administered during this session.

Recognizing the Availability of Off-line Administrations, and Initiating
the Upload Process

If any records exist on the PC that were administered off-line, the user is reminded about them once
MHA is launched from the CPRS Tools bar. A notification prompt is displayed and the user is
offered a choice to upload these records at this time.

To upload existing off-line records:

1. Start CPRS.

2. Invoke MHA from the CPRS Tools menu.

3. If any off-line administration files are found on the PC, the “Do you want to upload to
VistA...” prompt is presented. Otherwise, uploading functionality is bypassed and MHA
starts up in normal VistA mode.

4. Uploading the confirmation prompt.

Example: Click on the Yes button, on the “Do you want to upload to VistA...” prompt.
After clicking on Yes, the Off-line Results Synchronizer form is displayed.

Mental Health Assistant

\i‘) Do you want to upload to VistA the results of instruments that were administered offdine?
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Example: Off-line Results Synchronizer form.

@ Mental Health Assistant

File Help

Off-Line Results Synchronizer

Fick an off-line record, find & matching patient in CPRS, and upload the

record.
Off-Line Records
M ame SSN DOB Sex Instrument | Date A
MHPATIENT, ONE 000-00-2412 | 03/ DIT-2005
MHPATIEMT, ONE 000-00-2412  03/05/1332  FEMALE CAGE
MHPATIEMNT, Thw/0 000-00-3455 | 04/10/1340 FEMALE aU0C 04/22/2005 [ %

Search for Matching CPRS Patient

Search for [M2412 Go

Enter zome or all the letters of lazt name, or S5M, or the first letter of the last name plus last four
digits of S5M. Search rezults below [click on name to select).

Reszultz of Match

Mame: 55N DOB Sex

MHRATIEMT, OME | OO0

Delete Off-Line Record

Off-Line Patient CPRS Patient
Mame| MHPATIEMT, OWE  MHPATIEMT, OWE
SSM | 000-00-2412 ooo-00-2412
DOB | 03/05/1992 2/1/1922
Sex |FEMALE FErALE

b atch Corfidence Level Good

Upload Exit

Mental Health Assistant
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Selecting an Off-line Record for Uploading

To select a record for uploading to VistA, click on the desired record from those presented on the
Off-line Records list.

1. The clicked-on record becomes the selected record

2. The left column of the Results of Match grid is populated with demographic information
from the selected off-line patient’s record.

3. Asearch in the CPRS database is automatically triggered, to find and list the closest
matching CPRS patient(s) on the CPRS Patient Search Panel

4. The right column of the Results of Match grid is populated with demographic information
from the selected CPRS patient’s record.

5. If more than one CPRS patient match is found, the first one in the list is automatically
selected, although it may not necessarily be the best match.

Example: Off-line Records list containing three records.

; DOH-Line Records
Hame S5M DoE ™ Instrumeni. | Diate A
MHPATIENT, DHE 000-00-2412 03051992 FEMALE CAGE 0472272005 (

000-00-2412 | 03051952 | FEMALE (/2272005
| MHPATIENT, TwiD D00-00-8455  4/1001540 | FEMALE ALIDC /2252005
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Searching for a Matching CPRS Patient

There are two kinds of search methods available for finding a matching CPRS patient: the automatic
initial search and a manual search.

The automatic initial search uses a text filter that is built from the selected off-line patient’s first
letter of the last name, followed by the last four of the SSN—the same way it is done in VistA. This
text filter is automatically placed in the “Search for” Text Box, and is used for the initial search,
which is triggered automatically.

Occasionally, the automatic initial search returns no results or returns poor matching results. In this
case, the search text filter may be changed to customize a new result set. To start a manual search,
replace the text in the Search for Text Box, and click on the Go button to trigger a new search, and a
refreshed listing of possible matches.

Any text may be entered into the Search for Text Box, however, the patient’s last name or the
default search text typically works best.

Example: The CPRS Patient Search Panel with search results.

Search for Matching CPRS Patient

Search for: |M2412 ﬂ/_ 2. Click

Enter zome aor all the letters of lazt name, or S5M., or the first letter of the lazt name plus last four
digitz of S5H. Search resultzbelow [cli

1. Enter custom search filter

MHPATIEMT, OME | 000-00-2412 | 24141922 FEM&LE

\ List of possible matches
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Evaluating the results of a possible match

After a search, hopefully the off-line patient’s demographic information results in an obvious match
to the CPRS Patient, based on information stored in VistA. However, there will be exceptions, in
which case the user is forced to make a judgment of whether there is a valid match or not. To aid in
making this decision, the “Results of Match” grid displays information about the Off-Line Patient
and the selected CPRS Patient.

Example: Results of Match grid.

Results of Match

ﬁ

OffLine Pafiert | CPRS Paient |
Name| MHPATIENT, ONE | MHPATIENT, ONE
SSN | 000-00-2412 000-00-2412
DOE | 03/05/1992 2111922
Sex |FEMALE FEMALE

b atch Confidence Level: Good -

Mental Health Assistant

User Manual
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The “Results of Match™ grid displays the

Off-line and CPRS patients.

While MHAJ offers a calculated evaluation
of the match, it is ultimately the user's

responsibility to decide on the validity of a
match before uploading results to VistA.
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Example: A poor match: No patient was found in the VistA database that matches the search text.
The “Search for” text filter must be changed, and a new search initiated. Try the last name.

- Mental Health Assistant |:| |§| [g|
File Help
Off-Line Results SynCthnizer Pick an aff-line recard. find a ma[tggior:g.patient in CPRS. and upload the
Off-Line Aecords
M ame S5M Coe Sex Instrument | Date

MHPATIEMNT, OME 000-00-2412 | 0340541332 | FEMALE

Search for Matching CPRS Patient Resultz of Match

Search for: |M24‘| 3 Oiff-Lire Patient CPRS Patient

Wame| MHPATIENT, ONE

Enter zome or all the letters of last name, ar S5M, ar the first letter of the last name pluz last four

digits of S5M. Search rezults below [click on name to select). EE 000.00-2412
DOB | 03/05/1992
Mame B |Dog | 5ex Sex |FEMALE

b atch Corfidence Level Low

Delete Off-Line Record Exit
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Example: A good match: Three out of four fields match perfectly, and the search results list a single
patient. It’s possible that the unmatched field is the result of a typo or other type of data-entry

mistake.

Mental Health Assistant
File Help

i

Off-Line Results Synchronizer

Off-Line Records

Fick. an off-line record, find & matching patient in CPRS, and upload the
record.

Mame |

s

SSM DOE | Sex | Instrumernt | Date

MHRATIENT, OME

MHPATIENT, T'/0

03/05/1992 | FEMALE CalGE

FEMALE __AUDIT [

000-00-2412

03/08/1332

000-00-2412

Search for Matching CPRS Patient

Search far: |M2412 Go

digits of 55M. Search rezults below [click on name to select].

Enter zame ar all the letters of last name, or S5M, or the first lether of the last name plus last four

MHame S5N DOB

FEMA&LE

MHPATIENT. ONE

000-00-8455  04/10/1340 | FEMALE AUDE
Results of Match
DFf-Lire Patignt | CPRS Patignt
Marme| MHPATIENT, ONE | MHPATIENT. OME
S5M | 000002412 000-00-2412
DOB | 024051932 2111922
Sex |FEMALE FEMALE

b atch Confidence Level Good

Delete Off-Line Record

Upload Exit

Mental Health Assistant
User Manual

204 May 2018



Uploading an Off-line Record to VistA

To upload a record to VistA:

1. Verify that the patient on the selected record is one that matches the CPRS patient.

2. Click on the Upload button.

3. Click Yes on the upload confirmation prompt

4. The additional required information prompt is displayed.

5. Enter the additional required information at the prompt, and then click Ok. The upload
confirmation prompt is displayed.

6. The selected administration record is uploaded to VistA.

7. After uploading the record, the record is removed from the list of off-line records, which
means that the record was deleted from the local file system too.

Example: To upload a record to VistA.

o Mental Health Assistant

File Help
DH‘LinB HESUHS S‘j"nchronrﬁer Pick: an cif-ne record, find a matching patient in CPAS, and upload the
Oif-Line Aeconds
M arne 55M Doe Sew Irsteuemerd | Dabe |

MHFATIENT, OME 000-00-2412 | 3TEBM592  FEMALE CAGE o4sz2o00st |
MHPATIENT, OME (000 2 [03/051932 |FEMALE 47 !
 MHPATIENT, TWwWiO

Search lor Matching CPRS Patient

Seach for [M2412 = | |UllineFabers | LFRS Pab |
ﬂ Mame| MHPATIENT. ONE  MHPATIENT , ONE

Erter soene of all the letters of Last name, or S5, of the first letter of the last nams phus last four v ?
dots of SSN. Search resubs below [chck on name to select] ity OO0 (0 A1 LT
\DOB | 03/05/1952 2nnse

Marre 55 [poe [Sex | |[sex |FEMaLE FEMALE

MHPATIENT, OME |000-00-2412 | 211922 |FEMALE

Mastch Confidence Level Good

2. Click

.Qduhu (O-Line Record _I_Llphad il
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Example: Upload confirmation prompt. Responding with “No” will abort the upload.

Mental Health Assistant

\:i) The DIT-2005 administered on 04/22,/2005 01:51:03 PM to MHPATIEMT, OME is selected to be uploaded.
-

All questions have been answered. .
Click
Are you sure you want to upload this administration?

Example: Additional required information prompt requesting Ordered By, Interviewer and
Location data. Change accordingly and then click Ok.

& Mental Health Assistant

- OX

MHPATIENT, OME
D |T-2UDE SSM- 000-00-2412
Crdered By
MHFR OVIDER OME -
rteriewmer:
MHFROVIDER, ONE E i
Wizit Location /

Mental Health Assistant 206
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Deleting an Off-line Record

WARNING: Off-line records, by definition, have not been uploaded to VistA. Deleting a record

cannot be undone.
To delete an off-line record:

Select the record to be deleted.

Click on the Delete off-line Record button.

The delete confirmation prompt is displayed.

Click on the Yes button on the delete confirmation prompt.

el NS>

Example: The selected record is removed from the list of records and from the local file system.

o Mental Health Assistant

Fie Help
. . Fick an cifine record, find 2 matching patierd in CFRS, and upload the
Off-Line Results Synchronizer econd
Oii-Line Records
Nare SSN DOB Sex Instrument | Date ~|
MHFPATIENT, OME O00-00-2472 | 03751932 FEMALE CAGE nds227200510 |
MHFATIENT, OME 000-00-2412 | 03051932 |FEMALE AUDIT 1 200
 MHFATIENT, TWD O00-00-8455 | 04101340 FEMALE AUDC O4/2272005 [ ¥ |
Search lor Matching CPRS Patie Results of Match

Search for. [M2412 Go 1. Select the desired record e

Erter some of all the bsthers of Last name. of S5H. or the frst letter of e Tee M 00000
choits of SSN. Seaich results below [eck on name 1o sekct]. SI e a9 -1u§:12
FEMALE

Marre 55 [poe ™ | [seae | FEMALE

MHFATIENT, ONE | DO0-00-2412 | 27171922 |FEMALE

Mastch Confidence Level Good

.Jlm Of-Linee Flecond | | Lpload il
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Example: Delete confirmation prompt. Clicking on No will abort deleting the record.

Mental Health Assistant

2

The AUDC administered on 04222005 02:19:36 PM to MHPATIEMT, TWO is selected for deletion,

All questions have been answered.

You will not be able to undelete this administration.

Are you sure you want to delete it?

Exiting the Off-line Results Synchronizer Form

Example: To exit the Off-line Results Synchronizer form, click on the Exit button, or select File|
Exit from the main menu, or press the escape key “ESC.” The Off-line Results Synchronizer form is
closed and the MHA main form is displayed.

o Mental Health Assistant

e R

Ext 4T
un-Line Results Synchronizer

Oii-Line Records
M arne 55M Doe Sew Irsteuemert | Dabe

MHPATIENT, OME 000-00-2412 | 03/05/1992 |FEMALE AUDC

Search lor Matching CPRS Patient Results of Match
Search for: [M2412 Go | |DiLinePatert | CPRS Palient |
Marme| MHPATIEMT, ONE  MHPATIENT, OME
Erter some of all the letters of Last name, or S5, of the first letter of the last name phus last four v ?
s of SSN. Seasch resubs bakoww (chck on name 1o selact). Fonl L bl S etle
_ _ ||| oog | o3msn ez 2nnsz
[ ET] S5M (1]} S Sex |FEMALE FEMALE

MHPATIENT, OME |000-00-2412 | 211922 |FEMALE

Mastch Confidence Level Good

[islete OH-Line Record il
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Single-Instrument Administrator Functions

Orientation

The Single-Instrument Administrator is useful when the goal is to quickly and frequently
administer only one instrument and there is no need to select from a list of other instruments or
batteries.

Using the Single-Instrument Administrator bypasses the MHA Main form and the Instrument
Administrator, proceeding directly to administering the instrument.

The Single-Instrument Administrator can only be invoked from the CPRS Tools menu and
requires the Clinical Applications Coordinator to configure the Tools menu in VistA. See the
Appendix E for instructions on how to add the name of the instrument to the CPRS Tools menu.
Example: The CAGE as viewed from the Single-Instrument Administrator.

@« Mental Health Assistant in use by MHPROVIDER ,OME
Bl Edt Yew Action Jook Help

] One Mhpatient
-—
CAGE Title bar — SEN: ooeo-2412

Adrministrabions

List of previously-

[ new | Dete Given | Date Saved | Ordered By *W derinietorad (]

1116/2006  11716/2006  Mhprovider New Complate instruments.

10/31/2006 1073172006  Mhprovider Mew Complate

10/30/2006  10/30/2006  MhproviderMew Complate

1043072006 1053072006 MhpreviderNew Complete

ANZRLA00E  ANSREONE  hhosceader PBlew Comnlats | 8] |

e
Q00-00-Z2412 MHPATIENT , OHE F ACE 87 D5SD&,2003 1Z2/0272008

FRINTED ENTERETD

mme CACE ===
SCALE PRAW

Total 2 '\ .
Report view
A total score of 2 OF greater i considersd clinically signifioane.

(Not walid unleds pigiad: Réviewed BY ......ccvvvensemsnssassnsnnnnnan
Printed by: MHPROVIDER.ONE
COrdered by: MHPROVIDER, TWELVE

g g

000-00-2412 MHPATIENT,O0NE F ACE 87 05/0E/2009 1Z/0Z/2008

PRINTED ENTERED:
Beport | Graph & Table |
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Main Menu

The Main Menu offers user functions in the context of the Single-Instrument form, such as tools and
help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

New button

The New button is used to start a new administration for the selected patient.
Edit Button

In the case that the selected administration is “editable”, based on how long ago it was administered,
the Edit button becomes enabled and can be used to trigger editing of the selected administration.
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Graph and Table

Graph View

Example: The Graph View displays a graphical representation of test data values over time.

o Maontal Health Assistant in wse by MHPROYIRER OHE
Fil= Edt Wew Took Help

a . Oing Mhgatant
Instrument Resulls Review: CAGE SEH w241 2

Tolal

ol f : ‘\
11/2272004 03252005 08/09/2005 12232005  DGAG2006 10/26/2006 \ 1200172008

[nzeond |[nzerons [nezeona [neazoos [ezeoos [mzozees [o1zere

CAGE to1al
Tokal ] 1 1 1 1] 2 2 1 1

Eepors Graph & Table

Table View

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Example: The Splash screen is shown upon start up.

Loading CAGE...
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Invoking the Single-Instrument Administrator from the CPRS Tools
Menu

The only way to invoke the Single-Instrument Administrator is from the CPRS Tools menu. In
addition to the Mental Health Assistant, individual instrument types may be added to the CPRS tools
menu, from which the Single-Instrument Administrator is started for any particular instrument
type. To configure single instruments on the CPRS Tools menu, The Clinical Applications
Coordinator needs to add a set of parameters to the user’s VistA CPRS GUI Tools menu. See

Appendix E for instructions.

In the following example, to start CAGE, start CPRS first. Then, once CPRS has settled, click on the
Tools menu item, followed by a click on the CAGE menu item.

If CAGE starts normally, the “splash” form is displayed briefly, followed by the Single-Instrument
Administrator form, as shown below.

Example: The CAGE instrument is started from the CPRS Tools menu.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View RN Help

MHPATIENT_ O Mental Health Assistant  Jected Prirnary
Qo0-00-2412 F er Mot Selected

Active Problems Lab_TestInﬁ:n :atin::n... b =1z Feactions
......... Mo Problemg Fy Opfions... Click =TT

Active Medications Clinical B emir
Mo Active Medications Found Preurmowvas
Breast Exam
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Example: The Single-Instrument Administrator form for the CAGE.

%- Mental Health Assistant in use by MHPROYIDER,ONE M=1E3
File Edit Yiew Action Tools Help

One Mhpatient

CAGE SEM: o212
Administrations
ew Date Given  |Date Saved |Ordered By Status 25
116/2006 116/2006 Mhprovider, Mew Complete
1043172006 1043172006 Mhprovider, New Camplete
10430/2006 10/30/2006 Mhprovider, New Complete
10/30/2006 10/30/2006 Mhprovider, New Complete
102 RIONA 102 R NN kAo er B e Comnlate %
LY
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/2003 1270272008

PRINTED ENTERED

--— CAGE —--
§CALE ERAW

Total 3
L total score of Z or greater is considered clinically significant.

Mot walid unless signed: RBewviewsed By ... ... i io o e i e i e e ameae
Printed by: MHPROVIDEER, ONE
Ordered by: MHPROVIDEER, TWELVE

*ErgopEEE

000-00-241FZ MHPATIENT,ONE F ACE 27 0E/0&/E2009 1Z/0Z7Z008

PRINTED ENTERED
Beport | Graph & Tahle

The Single-Instrument Administrator form is designed for a single instrument. This form
combines the Instrument Administrator and the Instrument Results Review functions on a single
form. All of the functions on this form have been described in previous sections of this manual; for
example, how to copy and paste reports, graphs, how to print results, append comments to a report,
and so forth.
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Starting a New Administration

Example: To start a new administration, click on File | New...

o Mental Health Assistant in use by MHPROVIDER ONE

[N Edt View Action Took Help

=S

[ — Click here... One Mhpatiznt
Select Patisrd, .. SEM: woee-2412
Sv8 As... . Administrations
Prirk... k T

Dete Given | Date Seved |Ordered By Status ~
et 11/16/2006  11/16/2006  Mhprovider New Complete
10312006 10/31/2006  Mhprovider Mew Cormplate
10/30/2006  10/30/2006  MhproviderMew Complete
103072006 10/30/2006  MhproviderMNew Compleie
INERPONG  I0SRCINE  Mhordder Mew Cramnlate M
Eal
O000-00-2412 PMHPATIENT, ONE F AGE BT O&F0&87200% 12,702/720038
FRINTED ENTERED
=== CAGE ---
FCALE RAW
Total 2

A totml score of 2 or greater is considersd clindcally significant.

Mo valid whledd 2igned) Reviewad BY .....ccvvenvmannsanrrrsnnnnnsnans

Printed by: HHPROVIDER.ONE

Ordered by: HHPROVIDEER.TWELVE

TEEgopYYE

Q00-00-2412 PMHPATIENT, ORE F ACE E7 DEFOE/2009 12/0272003

PRINTED ENTERED
N _ W
Beport | Graph & Table
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Example: To start a new administration click on the New button.

@« Mental Health Assistant in use by MHPROVIDER ,ONE

Fle Edt iew Action ook Heb S
One Mhpatient
CAGE m SEN: woex-2412
_.ﬁ.dminisuajj:nn_s ) _
Dete Given | Date Saved |Ordered By Status Al
/162006 117162006  Mhprovider New Complete '
10/N/2006 1073072006 Mhprovider Mew Complate
103072006 10/30/2006 | Mhprovider MNew Complete
10/30/2006  10/30/2006  Mhprovider New Complate
LAZARZANG __ 1APAPA0A | iMhnider Mew _Comanlata [
Fal
000-00-2412 MHPATIENT,OHE F ACE 87 05/DE/2009 1Z/0Z2/2008
FRINTED ENTERET:
=== CAGE ===
SCALE PRAW
Total k]
A total score of Z or greater 1s considered clinically significant.
|Not walid uwnless signad: Reviewed BY ....cvvvvrvsmsnnnsnaaansnrsnnnnnn
Printad by: MHAPROVIDER.ONE
Ordered by: HHPROVIDER, TWELVE
g gt
000-00-2412 MHPATIENT,ONE F ACE 87 05/06,2003 1Z/0Z/ 2008
FRINTED ENTERET:
R W
Beport | Graph & Table |
Once a new administration is selected, the identifying information for the administration is
gathered by the next form. This is the same information needed for the administration of any
instrument. The format is the same as that used by the Instrument Administrator.
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Example: Identifying information for an administration of the CAGE.

» Mental Health Assistant in use by MHPROVL... [= [B]X]

bdhpatient, One
CAGE S p00e0ed 444

Ordered By
WAHFPEOYIDER. O

Display:

v All Questions at Once.
Intervieweat:

|MHPP‘DWDERDNE j " One Cuestion ata Time.

Date of Administration:
| 5/ 32011 |

“isit Location:
X-Ray Clinic -

Link ¥ith Cansult (Optional)
| j ’ Staff Entry
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Switching to MHA Main Menu

Example: While the Single-Instrument Administrator initially bypasses MHA Main form, it offers a
way to return to the Main form. Click on the Action | MHA Main Menu item.

%. Mental Health Assistant in use by MHPROVIDER ONE =13
File Edit Wiew ¥ Tools Help
COne Mhpatient
CAGE — . SEM: womo-2412
Click
Administrations
e Diate Given |Date Saved |Ordered By Status A
T1116/2006 11/16/2006 Mhprovider, New Complete =
1043172006 1043172006 Mhprovider, New Complete
10/30/2006 104302006 Mhprovider, Mew Complete
10430/2006 1043042006 Mhprovider, New Carmplete
1082 R ONR 102 R NN0R hAhoreader B e Comnlete v
P
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/200% 12/02/2008 b
PRINTED ENTERED
--— CAGE —--
% CALE RAW
Total 3
A total =score of Z or greater is considered clinically significant.
Mot walid unless signed: Bewviewed by ..o . ...
Printed by: MHPROVIDER,ONE _
Ordered by: MHPROVIDER, TWELVE
TrragpEEr
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/200% 12/02/2008
PRINTED ENTERED
o ™
Biepont | Graph & Table
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Editing an Existing Editable Administration

To edit an administration:

1.
2.
3.
4.

Example: Editing an administration.

If the selected administration is editable the Edit button will be enabled.
Find and select an editable administration.

Click on the Edit button.

Administrations older than twenty-four hours are not editable.

% Mental Health Assistant in use by MHPROVIDER ONE M=1E3
File Edit WYiew Action Tools Help
One Mhpatient
CAGE SEN: woeo-2412
Administrations
ew Date Given  |Date Saved |Ordered By Status )
05/06/2009 |0%/06/2008 |MHPROVIDER.ONE Incomplete: Editable =
04A1E/2009  O5/06/2009  Mhprovider One Complete
04/06/2009 05/06/2009 Mhprovider,One Complete
12/02/2008 12/02/2008 Mhprovider, Twebe Complete
120142008 120142008 kdharosdadar Twelse Complete [V
Incomplete instrumekts do not hawve reports.
Click
Beport | Graph & Tahle
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Exiting the Single Instrument Administrator Form

Example: To exit the Single-Instrument Administrator form, click on File | Exit menu item. The
Single Instrument Administrator form closes and the user is returned to the MHA Main form.

w- Mental Health Assistant in use by MHPROYIDER,ONE

GEN Edit  Yiew Action Tools Help

Mew, .,

B[(=1[ES

One Mhpatient

Select Patient... SN woe-2q12
Save As. . v Administrations
Print... 4
o Date Given  |Date Sawved | Ordered By Status )
- st 0540672009 |05706/2009 |MHPROYIDER.ONE Incomplete: Editable y
| REdit | 04/16/2008  05/06/2003  Mhprovider One Complete
04/06/2009 05/06/2009 Mhprovider.One Camplete
12/02/2008 12/02/2008 Mhprovider, Twebhse Complete
12012008 12012008 kdhoroider Twelee Comnlete v
Incomplete instcripents do not have reports.
Click
Bepont | Graph & Table
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Glossary

The following terms are associated with the Mental Health Assistant 3 software application release:

TERMS DESCRIPTIONS

API Application Programmer Interface

ASI Addiction Severity Index

CLIENT A computer that accesses shared network resources provided by
another computer (called a server).

CLOSE Closes the window. If there are any changes that have not been
saved, you will get a confirmation message asking you if you want to
continue without saving; save before exiting; or cancel the close
action and return to the window.

CPRS Computer Patient Record System

DBIA Database Integration Agreement

d The background on your monitor, on which windows, icon, and dialog

esktop
boxes appear.
EDIT BOX This is a box where the user can type in free text using the keyboard.

Element Name

Globally unique descriptive name for the field.

An ‘enhancement’ to an already existing Class | software package is

Enhancement the introduction of new or improved functionality.

ETP File Transfer Protocol

G In User Manager, an account containing other accounts that are

roup - .

called members. The permissions and rights granted to a group are
also provided to its members, which makes groups a convenient way
to grant common capabilities to collections of user accounts. For
Windows NT, groups are managed with User Manager. For Windows
NT Server, groups are managed with User Manager of Domains.

GUI Graphical User Interface.

HL7 Health Level 7

IRM Information Resources Management

Length (LEN)

The maximum number of characters that one occurrence of the data
field may occupy.

LIST BOX Box that shows a list of items. If more items exist than can be seen in
the box, a scroll bar appears on the side of the box. Selecting an
entry from a list box requires either double clicking the entry or single
clicking the entry and pressing the spacebar.

MHP Mental Health Package

OK COMMAND Adds the new entry after the data has been entered.

BUTTON

OPTION BUTTON

A small round button that appears in a dialog box. Within a group of
related option buttons, you can select only one button at time.

PACKAGE

An icon that represents an embedded or linked object. When you
choose the package, the application that was used to create the
object either plays the object (such as sound file) or opens and
displays the object.




TERMS

DESCRIPTIONS

PASSWORD

A unigue string of characters that must be entered before a logon or
an access is authorized. A password is a security measure used to
restrict logons to user accounts and access to computer systems and
resources. For Windows NT, a password for a user account can be
up to 14 characters long and is case-sensitive.

PATH

Specifies the location of a file within the directory tree. For example,
to specify the path of a file named README.WRI located in the
WINDOWS directory on drive C, you would type
c:\windows\readme.wri.

PID

Patient Identification

PREVIOUS

Previous enable the user to return to a previously answered question
so the answer can be changed.

PSYCHOLOGIST

Performs patient care duties in accordance with Clinical Privileges as
assigned or granted by the appropriate governing committee in the
area of Psychology and Mental Health. This may include individuals,
family and group counseling and psychotherapy, assertiveness, and
other behavior training, etc.

RADIO BUTTON

Radio buttons appear in sets. Each button represents a single choice
and normally only one button may be selected at any one time. For
example, MALE or FEMALE may be offered as choices through two
radio buttons. Click in the button to select it.

RIGHT MOUSE You may click the right mouse button or press Shift F10 for a popup
BUTTON or box of menu items.

SHIFT F10

RPC BROKER Remote Producers Call Broker

RPC Remote Producers Call, a message-passing facility that allows a

distributed application to call services available on various computers
in a network. Used during remote administration of computers.

Save to File (Save
AS)

This is a standard feature of Microsoft applications where the user
can type the name of the file to be saved. The user can also define
the drive and directory where the file is to be saved. In some cases
the file name presented in the edit box is sufficient and the user
merely needs to click on the “Ok” button to save the file.

SHARE To make resources, such as directories, printers, and ClipBook
pages, available to network users.

Status Bar A line of information related to the application running in the window.
Usually located at the bottom of a window. Not all windows have a
status bar.

Task List A window that shows all running applications and enables you to
switch between them. You can open Task List by choosing Switch To
from the Control menu or by pressing CTRL=ESC.

Tab Key Use the TAB key or the mouse to move between fields. Do not use
the RETURN key. The RETURN key is usually reserved for the
default command button or action (except in menu fields).

TCP/IP Transmission Communication Protocol/Internet Protocol

TEXT BOX Type the desired characters into the edit box. The selected entry will

not be effective until you tab off or exit from the text box.
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TERMS DESCRIPTIONS

TOOLBAR A series of shortcut buttons providing quick access to commands.
Usually located directly below the menu bar. Not all windows have a
toolbar.

TRANSPORT The fourth layer of the OSI model. It ensures that messages are

LAYER delivered error-free, in sequence, and with no losses or duplications.
This layer repackages messages for their efficient transmission over
the network. At the receiving end, the Transport layer unpacks the
message, reassembles the original messages, and sends an
acknowledgement of receipt.

uiD Unique Identifier

VA Veterans Administration

VHA Veterans Health Administration

VAMC Department of Veterans Affairs Medical Center

VERA Veterans Equitable Resource Allocation

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture

WORKSTATION In general, a powerful computer having considerable calculating and
graphics capability. For Windows NT, computers running the windows
NT operating systems are called workstations, as distinguished from
computers running Windows NT Server, which are called servers.

Glossary of GUI

components used in MHA

Each component/term contains a sample screen capture of how each component displays in MHA
following the component/term. A description of each item is provided in the second column of the

table.
Component/Terms Descriptions
Multiple-Selection List Box A Multiple-Selection List Box permits

1. Pick hwo rumbers

1. Ore
v 2 Twa
3. Thiee

i Fou

selection of one or more choices from a list
of choices. Simply click on the little boxes
next to the selection’s text and a check-
mark symbol appears in the box, indicating
your selection.
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Component/Terms Descriptions

Drop-Down Combo Box A Drop-Down Combo Box contains a
“hidden” list that is not visible until the user
Wisit Location clicks on the button with the down-arrow

icon. Then, the list appears and an item

—— 'L'I'LI'_'_”_'_"_EWJJ = can be selected from the list. Click on the
MARITAL DISTRESS COLUMSE WS . .
MEDICAL TRIAGE item that you wish to select. Drop-Down
MORT Combo Boxes also accept typed text in the
NEUROLOGY component’s Text Box. Some Drop-Down
HSH:ESHH% CREDIT Combo Boxes are used to display data
MUE 1 TEST directly from VistA files, such as a list of
MUR 1 WEST bt staff members.
Drop-Down List Box A Drop-Down List Box contains a “hidden”
list that is not visible until the user clicks on
5 Pisk o trarhes the button with the down-arrow icon. Then,
| - the list appears and an item can be
T Ore selected from the list. Click on the item that
e you wish to select. Unlike Drop-Down _
4 Fou Combo Boxes, no text can be entered into
the Text Box part of the component.
Text Box Text Boxes allow for typing a relatively
small amount of text—generally, the length
6. What is your fist name? of a single line of text, or less. Normally,

Text Boxes accept any text characters
typed into them. However, in some cases,
Text Boxes are restricted to accept only a
pre-defined group of characters. For
instance, only accepting integer or
currency values.

|Jnhn

Date-Picker A Date-Picker component offers two ways
of entering date information. The first is to
5. Enier any dale: type in the date in the Text Box part of the
(4 772005 =] component while observing the displayed
fo_rmat. Another way to pick a date is to
TR TR T T click on the button with the down-arrow
: ; — 2 icon, which triggers the display of the
3 4 5 & #e B 9 visual calendar. By default the calendar
gDz 131w 18 displays the current month. Other dates
R can be navigated to by clicking on the
name of the month, the year, and the side-
<O Today: 41172005 | arrows. To pick a date, click on the day
number on the calendar.
Single-Selection List Box A Single-Selection List Box displays all
available choices at once, from which only
7. Pick ane number one of the mutually-exclusive selections

may be made.

Mental Health Assistant 224 May 2018
User Manual



Component/Terms Descriptions

Masked Text Box A Masked Text Box is a special kind of
Text Box in that it adds pre-configured

3 Erier a phone number, formatting to the data entered into the
[180) 9655442 component. In this example, the “() —*

formatting elements were correctly placed
and automatically added to the phone
number as the user typed in only the

numbers.
Multiple-Line Text Box A Multiple-Line Text Box functions in the
same manner as a single-line Text Box,
10, Wiite frve ines of tesd [gibberish is accepled) but provides enough space for entering
[Thiz iz a test bo see how much text | can place hese kdplg Iarge amounts of text.
ook fapokd [pook dplfekg paok pdokl pock gpak. dealgk
pockpookl gookd gpok dedogk. pdgodigohy sduffeewshn e
oo goidjf goagy cijodifgie cdohgj oig) odido hgjooy ikjdkbgj
dofig) dohg) dighdkif gjoig) oid joifig oegy gldif grog) odif gong
Spin Box Spin Boxes provide for the quick entry and

verification of integer data. The buttons
with the up and down arrowheads
respectively increase or decrease the
value of the displayed integer. Additionally,
an integer value can be typed into the Text
Box holding the integer value.

Mew GAF rating: |1 e

Option Buttons (Radio Group) Option Buttons display all available
choices at once, from which one of the
12 Pick ane numbes mutually-exclusive selections may be
1. One made. This is the most commonly-used
&5 T T component in Mental Health Assistant. To
T T ™ make a selection, click on one of the white
© 4 Fou plrples, which will then display a black dot
In its center.
Slider (Track bar) A Slider is a visual way of displaying a
range from which to select a single value.
S : The accompanying labels offer information
L L A about what the range limits mean.
Progress Indicator Indicates the amount of progress

transpired during time-consuming events.

Command Button A button that executes a specific function

when pressed.
Edit
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Component/Terms

Descriptions

Menu Button

Follow-Up

A button with more than one choice

Tabs

, _ _
I Marrative Report |1tem Report | Item Trends | Domain Scores

A navigation method similar to tabs on a
writing notebook.
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Appendix A

This is a list of shortcut keys used by the Mental Health Assistant (MHA), organized by the form that

has focus.

Shortcut Keys

Main Menu
Alt-F

Alt-T

Alt-H

Alt-l or |
Alt-Ror R
Alt-A or A

Alt-F4

Instrument Administrator
Alt-F

Alt-T

Alt-H

Alt-B
Alt-1

Alt-D
Alt-L

Mental Health Assistant
User Manual

oZ X Cw

> O

omZ X T w

>0 —

File Menu

Select Patient

Upload Results

Exit, close application

Tools Menu
Metric Instrument Reviews
Options

Help Menu
Online Support
About

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Exit, close application

File Menu

Select Patient

Print a blank instrument
Exit

Tools Menu

METRIC Instrument Reviews
Battery Wizard

Options

Help Menu

Instrument Description
Online Support

About

Instruments Ordered By
Interviewer

Date of Administration
Visit Location
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Alt-W

Alt-A

Alt-C

Alt-O

Alt-Q

Alt-P

Alt-S

ESC

Instrument Results Review
Alt-F

Alt-E

Alt-V

Alt-T

Alt-H

Alt-R
Alt-G
Alt-S
ESC

About
Alt-O

Mental Health Assistant
User Manual
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OnwOoOX>» <O D

>0

Link with consult

Available Instruments and Batteries

Instruments Chosen

One Question at a Time

All Questions at Once
Patient Entry

Staff Entry

Exit (returns to Main Menu)

File Menu
Select Patient
Save As sub-menu

R Report

T Table

G Graph

Print sub-menu
R  Report

T Table

G Graph

Exit

Edit Menu
Copy sub-system
R Reports

T Table

G Graph
View Menu
Reports

Graph and Table

Special Results
Show values on graph

Tools Menu

Append Comments

Delete administration
METRIC Instrument Reviews
Special Results Wizard
Options

Help Menu
Online Support
About

Reports
Graph and Table

Special Results
Exit (returns to Main Menu)

OK, exit
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ESC
Battery Wizard

Alt-F

Alt-H

Alt-A
Alt-N
Alt-1
Alt-S
ESC

One Question at a Time

Alt-F

Alt-V

Alt-T

Alt-H

Alt-P
Alt-Q
Alt-R
Alt-C
Alt-N
Alt-U
ESC

Battery Wizard

Alt-F

Alt-H

Mental Health Assistant
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Exit

File Menu
New
Rename
Delete
Exit

Help Menu
Instrument Description
Online Support

About

Available Instruments and Batteries
Name of Battery

Instrument in Battery

Save

Exit

File Menu
Print blank
Cancel

View Menu
*Varies based on instruments being administered

Tools Menu
METRIC Instrument Reviews
Options

Help Menu
Online Support
About

Prior Question
Next Question
Review Answers
Cancel

Finish

Use Speed Tab
Exit

File Menu

New

Rename

Delete

Exit

Help Menu
Instrument Menu
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O Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instruments in Battery
Alt-S Save
ESC Exit
One Question at Time
Alt-F File Menu
B Print Blank
C Cancel
Alt-V View Menu
*Menu varies based on Instruments being administered
Atl-T Tools Menu
M  METRIC Instrument Review
O Options
Alt-H Help
O Online Help
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Question
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
Review Answers
Alt-F File Menu
X Exit
Alt-V View Menu
*Menu varies based on Instruments being administered
Alt-T Tools Menu
M  METRIC Instrument Reviews
O Options
Alt-H Help Menu
O Online Support
A About
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
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ESC

User Preferences
Alt-F

Alt-H

Alt-M

Alt-U

Alt-C
Alt-D
ESC

Append Test Comments

Alt-F

Alt-H

Alt-A
Alt-1
Alt-S

Mental Health Assistant
User Manual
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>0 —

Exit

Font tab
CPRS Font

Windows Font

New Font

Highlight Color Tab
Miscellaneous tab
Provide visual feedback
Screen reader

Speed tab

Display image

Maintain original font

Menu tab

Cancel
Done
Exit

File Menu
Save
Exit

Help Menu
Instrument Description
Online Support

About

Available Instruments
Instruments in Special Results
Save
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ESC

ASI Main Menu
Alt-F

Alt-E

Alt-V

Alt-T

Alt-H

ESC

ASI Data Entry
Alt-F

Alt-T

Alt-F4

Mental Health Assistant
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Exit

File Menu

New ASI sub-menu
F Full

L Lite

U Follow-up
Select Patient
Save As sub-menu
R Report/Table
G Graph

Print sub-menu

R Report/Table
G Graph

Exit

Edit Menu

Copy sub-menu
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Alt-H Help Menu

O Online Support
A About
C Copyright Info
Alt-R Mark Rating “Entering in Error” or Change Delete Rating
Alt-D Delete Rating
Alt-D Evaluation Date
Alt-S Save New Rating
ESC Exit (returns to Main Menu)
Off-line Results Synchronizer
Alt-F File Menu
E Exit
Alt-H Help Menu
O Online Support
A About
Alt-S Search for
Alt-G Go (Start search)
Alt-D Delete Off-Line record
Alt-U Upload
Alt-X Exit
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Appendix B
How to co-sign a progress note generated by MHA

The following conditions are needed to generate a co-signer in TIU notes:

1. A progress note needs to be generated. (Some instruments do not generate progress notes.)
2. The person who is using MHA must be someone who needs a co-signer, like a student.

When an instrument is completed in MHA, and the two conditions are met, this dialog will
appear:

Save Progress Note to ¥istA

The data For this administration has been saved in Wiska,
Do wou wish bos

A co-signer is required. Select From:

BN
|
|

[ Save standard progress noke

[ Edit then save progress noke

[ [ nok save progress note

Select the person to co-sign the progress note from the drop-down list presented in the combo
box. Once selected, press the button to either save the standard progress note, or edit the progress
note before saving it.
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Appendix C

How To Remove Patient Data That Was Entered In Error:
Vista Menu Instructions

There are two methods to remove the data from an instrument’s administration. The first uses the
MHS Manager Functions in VistA and the second is available in MHA’s Instrument Review
Results form, described previously. In either case, this function can be performed only by
individuals who have access to the MHS Manager Functions in VistA, usually a Clinical
Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, or consult notes, etc., will not be removed.
Here are the steps to follow in the “roll-and-scroll” version (the user responses are shown in red):

»** MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHA3 Utilities...

~NOoO O~ WNPRE

Select MHS Manager Option: 7 MHAS3 Utilities
*** Mental Health ***
MHA3 Utilities
Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
MHA3 HL7 Utilities...

ONO OIS WN PP

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data

Select PATIENT NAME: MHPATIENT,ONE *SENSITIVE* *SENSITIVE*
NO EMPLOYEE

**\WARNING***
**RESTRICTED RECORD***

EE I R R R I I A I R A I A

* This record is protected by the Privacy Act of 1974 and the Health *
* Insurance Portability and Accountability Act of 1996. If you elect *
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* to proceed, you will be required to prove you have a need to know. *
* Accessing this patient is tracked, and your station Secunty Officer *
* will contact you for your justification.
R IR I I S S I S IR I A S S S
Do you want to continue processing this patient record? No// Y (Yes)
Message(s) are on file for MHPATIENT,ONE
Last message was entered on DEC 15, 1992

Enter RETURN to continue or "M to exit:

Delete MHA3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »
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Appendix D

Some sites have reported difficulty installing SecureDesktop as the Windows registry is blocked
by McAfee HIPS. Uninstalling HIPs allowed the installation to occur normally.

SecureDesktop & Screen Pass : How to correct Windows-Registry problems.
According to the Birch Grove Software site:

“Screen Pass is a screen locking system for Windows® that extends the capability of the
standard workstation lock and gives network administrators complete control over idle
workstations.

With Screen Pass, network administrators can enforce screensaver password use,
screensaver timeout, and screen saver selection. Advanced features include automatic
logout, automatic shutdown, customizable administrator override, and auditing of all
logon/logoff and lock/unlock events.

Intended primarily for workstations connected to Novell Netware or Microsoft networks,
Screen Pass can be distributed and managed remotely with or without group policy. The
central management feature makes Screen Pass ideal for small, medium, and large
networks - anywhere that security of idle workstations is a concern.”

Screen Pass installs its own version of a gina.dll and it may take precedence over the one used by
Secure Desktop. If SecureDesktop does operate properly these changes may be necessary in the
Windows Registry:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL=dwlgina2.dll

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL_ScreenPass=msgina2.dll

See Remedy Ticket # HD0000000278953.
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Securedesktop : How To Correct Dwlgina2.DIl Problems

A dwlGina2.dll error problem may occur when a non-administrator uninstalls MHA without an
administrator first de-activating SecureDesktop.

Here is how to fix it;

PonbRE

o

6.

Turn off defective PC, if on.

Start the PC and Windows in SAFE mode.

Logon as Administrator.

Find the file YS_MHA_SD_UNINSTALLGINA.exe. These files are typically found at
C:\Program Files\Vista\YS\MHA3.

Run YS_MHA_SD UNINSTALLGINA.exe. Click Yes, to uninstall it.

Reboot in normal mode.

If this doesn’t work, then modify step five by first finding and running
YS_MHA_SD_INSTALLGINA.exe. Click Yes, to install it. Then follow the remainder of step
five.
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Appendix E

Setting up VistA MHA3 on CPRS GUI Tools Menu for
SecureDesktop

If your site uses an APPLICATION SERVER for access MHA3, you will need to create a 2™
instance under CPRS tools. SecureDesktop MUST access MHAS3 from the LOCAL MACHINE
that SecureDesktop is loaded. You cannot use MHA3 from an application server for
SecureDesktop

Example: Setting up VistA MHA3 on the CPRS Tools menu for SecureDesktop, GUI
Parameters [ORW PARAM GUI]

Select GUI Parameters Option: tm GUIKENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

------------- Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE----------

Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//[<ENTER> YES

Sequence: 2// <Enter>

Name=Command: MHA3_Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS_MHA .exe
s=%SRV p=%PORT ¢=%DFN u=%DUZ m=%MREF

From the previous example, adjust according to your own system’s settings, such as New Person
Name and other parameters—consult the CPRS Setup Guide for the meaning of these
parameters. The pertinent portion of the example is the “Name=Command:” field. This field
should be entered exactly as shown, in a single line—no line-breaks allowed, including all the %
parameters that follow the filename and path to the MHA3 executable file.

ALL five parameters must be included as shown above, in the precise order in which they
are found in the example. Here is what the Name=Command line should look like:

Example: MHA3_Patient Entry=C:\Progra~1\Vista\Y S\MHA3\YS_MHA.exe s=%SRV
p=%PORT c=%DFN u=%DUZ m=%MREF

Sequence number 2 is shown in the example, but, if you have other entries in the Tools Menu,
then the next free sequence number will do just fine. (Sometimes when cutting and pasting,
unseen control characters can be included in the text and will cause the command line to
malfunction.)
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The Entry parameter must be set to the exact directory path to the YS_MHA.exe. The
exact directory path will be different between Windows XP computers and Windows 7
computers.

For a Windows XP computer the Entry parameter would be:
Entry=C:\Prog~1\Vista\YS\MHA3\YS_MHA .exe

For a Windows 7 computer the Entry parameter would be:
Entry="C:\Program Files (x86)\Vista\YS\MHA3\YS MHA .exe”
The directory path must be enclosed in quotes due to the embedded spaces in the directory path.

After this step is completed, a new choice will appear in the user’s CPRS Tools Menu labeled
“MHA3_Patient Entry”. Clicking on this menu entry will start MHA3 with a selected patient
synchronized to the one currently selected in CPRS and if SecureDesktop is installed on that
machine, the Patient Entry Button will be enabled.
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Appendix F

How to Add the Name of an Instrument to the CPRS Tools
Menu

This is done in VistA; an example for the AUDC is provided below:

Select GUI Parameters Option: tm GUI<KENTER> Tool Menu Items

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

————————————— Setting CPRS GUI Tools Menu for User: MHPROVIDER, ONE----------—
Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//<ENTER> YES

Sequence: 2// <Enter>

Name=Command: AUDC =C:\Progra~1\Vista\YS\MHA3\YS MHA.exe s=%SRV p=%PORT
c=%DFN u=%DUZ m=%MREF AUDC
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Appendix G

Using Instrument Exchange

If a new or updated Mental Health instrument needs to be sent to your site, MHA Instrument
Exchange provides a mechanism that allows you to load and install the instrument. It operates
very similarly to Clinical Reminder Exchange. When you select Instrument Exchange from the
MHAS3 Utilities menu, you will see an interface that looks something like this:

Instrument Exchange Mar 09, 2017816:03:16 Page: 1 of 1}
Instrument Exchange File Entries

Entry Source Created
¥Y8*x5.01*%121 HEW INSTRUMENTS LASTHNAME@QCAMP MASTER 12/21/2016022:58: 36
¥S5*5. 01121 UPDATES LASTHAMEGCAMP MASTER 12/21/2016@23:00: 36

Enter ?? for more actions
CE (Create Heu Entry) CH (Create Host File) DR Trial Install <Dry Run>
RB (Rebuild Entry) LH Load Host File IE Install Exchange Entry
DL Delete Entry LU Load from URL BR Brouse Specification
Select Action: Quit//

The following screens provide a brief overview of how the available actions operate. Should an
instrument need to be updated, specific instructions will be provided at that time.

Instrument Exchange Actions

Create New Entry, Rebuild Entry, Create Host File are reserved for use by MHA developers.
These options are used in the master account that contains instrument specifications (similar to
the national reminders account).
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Load Host File prompts for a file name that contains instrument specifications in exchange
format. These are saved in the MH INSTRUMENT EXCHANGE file.

Select Action: Quit// LH Load Host File
Enter file name: fopt/data/share/update-pcl5.json

This will load: Update PCL-5

created on: 03/09/2017@16:19:16

source: LASTHAMEGCAMP MASTER

Description ---

Demonstrate updating instrument via exchange utility.
Do you want to continue? Yes//  YES
Update PCL-5 loaded.
Press return to continue...Jj

Load from URL prompts for an HTTP address that contains instrument specifications in exchange
format. The file is retrieved and saved in the MH INSTRUMENT EXCHANGE file.

Select Action: Quit// LU Load from URL
Enter the URL: http://vhaisldevhmpedl.vha.med.va.gov/mha/update-pcl5. json

This will load: Update PCL-5

created on: 03/09/2017216:19:16

source: LASTHAMERCAMP MASTER

Description ---

Demonstrate updating instrument wia exchange utility.
Do you want to continue? Yes// y YES
Update PCL-5 loaded.
Press return to continue...

Trial Install performs a dry run install of an instrument exchange entry. No database changes are
actually made, but the changes that would be made are displayed.

Select Action: Quit// DR Trial Install <Dry Run>
Enter a number (1-3): 1
Use verbose mode? Ho// HO

Trial Installing Update PCL-5
*¥*¥*x Ho database changes uill be made. *%x*

Gathering installed instruments

Trial install for PCL-5.

0 records would be added.

1 records uwould be updated.

0 records uould be deleted.

0 errors.
Trial install complete. (Ho changes made)
Press return to continue...
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Install Exchange Entry uses the instrument specification stored in an exchange entry and updates
the MHA database to match the specification. In this example, one record is updated.

Select Action: Quit// IE Install Exchange Entry
Enter a number (1-3): 1
Use verbose mode? Ho// HO

Installing Update PCL-5
Installing PCL-5

records added.
records updated.
records deleted.
Brrors.
Installation complete.
Press return to continue. ..

Delete Entry removes the selected entry from the MH INSTRUMENT EXCHANGE file.

Select Action: Quit// DL  Delete Entry
Enter a number (1-4): 1

fAire you sure you uant to delete Update PCL-5? YES//

Browse Specification allows you to view the exchange entry. This is primarily for use by
programmers.
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