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Introduction

Document Storage Systems, Inc.

DSS, Inc. specializes in the computerization of patient medical charts. Our core specialty within the
medical market is building Windows Graphical User Interface (GUI) applications; which insert, update and
retrieve patient data held in a MUMPS (M) data repository, or SQL database system. DSS offers an array
of GUI products, which allow for the electronic documentation of TIU progress notes and other significant
parts of medical records, scanning and viewing of clinical and administrative documents and automated
medical record coding through simple points and clicks.

From the Department of Veterans Affairs

Dental Record Manager Plus (DRM Plus) captures specific dentally-related information elements not
readily available in CPRS. These elements include: oral cavity/tooth related diagnostic findings, dental-
specific care plans and a superset of completed care information. DRM Plus aids the provider in the entry
of dental diagnostic information, coding and crediting dental procedures, completing TIU progress notes,
and planning and tracking dental patient care. DRM Plus is adjunctive to CPRS and is not designed to
replace CPRS for dental users. While some information from CPRS is available, and can be accessed in
DRM plus, providers should use all the available tools in the VistA suite of applications. These tools
include: VistA Imaging, I-Med Consent, and any clinical system applications specific to the local sites.
DRM Plus is a Dental Graphical User Interface front end for data input into the VistA Dental files, as well
as the Patient Care Encounter (PCE), Text Integration Utility (TIU) and CPRS Problem List packages.

Introduction

The DRM Plus program is designed to provide dental health care facilities with an intuitive, user-friendly
Windows interface for end-users to create encounter information, evaluate patient dental conditions, and
develop and maintain the treatment plan. The DRM Plus program is an application that uses RPC Broker
technology, which permits the facility users to store and retrieve clinical data within the VistA System.

DRM Plus supports the Veterans Health Administration, Office of Dentistry, continuous quality
improvement initiatives by providing added value to the clinical and administrative management of the
patient’s electronic dental record. The enhanced methods of data capture included in this application
continue to eliminate unnecessary paperwork and administrative functions through the automation of
clinical dental data.

The use of DRM Plus results in more accurate insurance billing for dental visits, consults and procedures.

This application supports the filing of Dental Encounter System (DES) within the guidelines established by
the Veterans Health Administration, Office of Dentistry.
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Some features of DRM Plus are summarized in the following:

Entry of dental conditions, plans and completed procedures through the use of graphic icons with
extensive use of color schemes.

Upper/Lower/Full Views with full color coded graphics.

Sequencing of Treatment Plan procedures

Dental History with date-change capability

Quadrant or Tooth summaries

Head/Neck Findings availability

Periodontal charting

Full Mouth Plague Index with definitions

ADA/Local/Quick Codes

Creation and maintenance of tooth-specific and general patient notes.

Quality Improvement/Performance Measures and Benefits

DRM Plus supports the VA Administration, Office of Dentistry’s continuous quality improvement
initiatives by providing added value to the clinical and administrative management of the patient’s
electronic dental record. The efficient data capture methods included in this product eliminates
unnecessary paperwork and administrative functions. Additional quality improvement benefits and sample
performance measures include:

Performances Measures

Reductions in operating cost and improved services through better integration of VHA resources
and data.

Supports high level job satisfaction by providing clinicians with feedback regarding quality of care
and promotes a culture that places a high value on individual and collective accountability through
reporting.

Promotes a VHA culture of ongoing quality improvement that is predicated on providing excellent
health care value.

Accuracy and usefulness of data increases based on the reduction of data entry points and decreased
potential for error.

Enhanced capability to measure quality of care consistent with the VA Dentistry GPRA
Performance Plan.

Customer Support

DRM Plus is supported in the same manner as any other nationally supported software product. Problems
should be reported to the local site ADPAC and/or Help Desk, who in turn utilize the Remedy system to
log and track problems. Help desk support is provided from 8:00 AM to 7:00PM Eastern Standard Time,
Monday through Friday. Documenting problems provides a means to find and disseminate solutions to
those involved in any area of DRM Plus or VistA.
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Dental Record Manager Plus User and Administrator

Requirements

DRM Plus User Requirements

1. DRM Plus users must have a valid Person Class in VistA file 200 (New Person File) to file data in
DRM Plus.

a. ALL residents and fellows must have one of the following three person classes: V030300,
V115500, or V115600, and this requires the resident to select a distributive provider (attending)
as the primary provider when filing to DES and PCE.

b. DRM Plus users must have a Person Class (different than the three listed above) to file data in
DRM Plus. DRM Plus users that do NOT have a Person Class will receive an “!”-screen
(Informational) stating the user is required to have an active Person Class to file data in DRM
Plus. Please contact IT support for assignment of Person Class.

c. DRM Plus users without a Person Class assigned may file an unsigned encounter for another
provider or save unfiled data for another provider.

2. Dental Residents and Fellows using DRM Plus must have a valid User Class in VistA TIU if they
require a cosigner. Please refer to the Authorization/Subscription Utility (ASU) User Manual to
insure that Dental Residents are prompted for cosignature on all Progress Notes and Consults. This
is typically done by a Clinical Coordinator, IT Staff, ADPAC or other manager using the Document
Parameter Edit option on the TIU Parameters Menu on the IRM Maintenance Menu. The USERS
REQUIRING COSIGNATURE field within the Document Parameter Edit option indicates which
groups of users (i.e., User Classes) require cosignature for the type of document in question.

3. All DRM Plus users filing TIU progress notes must have an electronic signature in VistA file 200
(New Person File).

4. All DRM Plus users must have a default division (station number) in VistA file 200 (New Person
File) for the station number to appear as the default (preselected) when filing an encounter.

5. All DRM Plus users must have the secondary menu option DENTV DSS DRM GUI assigned to
access DRM Plus.

6. All DRM Plus users filing encounters should have their initials defined in the new person file (200)
so that they will appear in the DRM Plus transaction tables.

7. All DRM Plus users (except Cover Page Only users) must have an active 8-Digit Dental Provider
ID in the VistA Dental Provider File (220.5) to open DRM Plus and file data. DRM Plus users that
do NOT have an 8-Digit Dental Provider ID will receive a “Red X” screen (Stop) stating that they
are required to have an active Dental Provider ID and will be denied access to DRM Plus. Note to
DRM Plus application administrators: Use the DRM Plus option Provider Add/Edit on the Tools
menu to enter this information. Select the New button if the user name does NOT display in the list.

8. Dental Students should NOT be assigned a Person Class in VistA; they only need an 8-digit
Provider ID and require a User Class in VistA TIU (student). The User Class allows them to
access CPRS. The dental student may file data for another provider.

9. DRM Plus users that have Cover Page Only access require the secondary menu option DENTV
DSS DRM GUI assigned and no other requirements to access DRM Plus. Cover Page Only access
must be granted by a DRM Plus application administrator.

Note: DRM Plus users must have permission to write and modify to-and-from the DOCSTORE folder.
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Administrator Option

All DRM Plus application administrators must be DRM Plus users. Enter VistA in Programmer Mode by
typing D ~XUP at the VistA prompt and get to "Select Option".

1. At Select Option Name, type: DENTV XPAR EDIT PARAMS.

2. Atthe Select PARAMETER DEFINITION NAME, type: DENTV DRM ADMINISTRATOR.

3. Atthe Select NEW PERSON NAME, type in the name of the person to be made a dental
administrator.

4. Set the value to YES.
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Accessing DRM Plus

Access

To access DRM Plus, first open CPRS and select the desired patient. Open the Tools menu in the CPRS
tool bar, and select DRM Plus from the available submenus.

] VistA CPRS in use by: Drmprovider,Admindentist (Localhost) | x|

_(O
Fle Edit View | Tools Help
DRMPATIENT.  DRMPlusPS6 Frimayy Care Team Unassigned Vidawleb Ma Fostings
000-00-0001 MedFlow EVR Selected [Inpatient] Attending: Cprsphysician,One - (Inpalient] Provider: Cprsphysician One 7l Femote Da s
MedFlow Optical
Activ DRM Plus P66 VERSIONOFF Reactions Postings
" DRM Plus P56 DEBUG ent Na Palient Pastings Found.
Graphing... ctl+G
Lab Test Information...
Options...
Digital Signing Setup.
Active Medication Clinical Fieminders Due Date
cyclovir Cap, Oral Pending Hepatitis C Risk Assessment DUE NOW
NCE Hypertension Detection DLUE NOW
Colorectal C& Screen DUE NOW
Tobacca Cessation Education DLUE NOW
Prablem Diinking Scieen DLUE NOW
Tetanus Diphtheria (TD-Adul] DLUE NOW
JP PAIN DLUE NOW
Influenza Vaccine DUE NOW
Recent Lab Resuts Vials Appaintments/Visits/Admissions
Ho Orders Found Mo data found Jun 18,14 1000 Denlal Tnpatient Appointm
Cover Sheet | Problems | Meds | Orders | Notes | Consults | Surgery | DJC Summ | Labs | Reports
[ [

Figure 1: Access DRM Plus through CPRS

DRM Plus opens with the patient information loaded and, unless changed by the user, the
Chart/Treatment tab as the default opening screen.

Note: Users may be required to re-enter Access/Verify codes when opening DRM Plus. The default
opening settings of DRM Plus is the Treatment Plan screen on the Chart/Treatment tab, unless changed
by the user.

Note: The proper ways to close DRM Plus are listed:
1. Selecting the [X] button in the upper right corner of the DRM Plus screen; or

2. Selecting File menu = Exit submenu; or

3. Selecting Task Manager - Application tab = highlight Dental Record Manager Plus task -
End Task button.
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2 Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE =101 x|

File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
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DRMPATIENT,ONE Visit Not FOF: DRMPROVIDER ADMINDE g
000-00-0001  01/01/1960 Age: 54 | DRMPROVIDER.DENTIST SOP: DRMPROVIDER.RESIDENT  |i===

" Caver Page | Clinical Flecond | Dental Histoy - Chart/Treatment IExam |

Dental Class
OFC, Class [V

Treatment & Exam Periodaontal Chart
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Motes Observe Sealant Enidge (= Buttons COMP EX | Zi &EFE ADJFY
Treatment Plan 7 i Chart Hx “PSR
- ﬂ( = | e .| B o
Fi Fartial Conn B: Caod FERIOI ADJIF
LCompleted Care: D i Ul o 3 0995 5 Summary *OHA
Include Findings and & ? % iy Sy %
4 Extract Denturs. Apica Hemi | CPT Cades EX 4 THiJ Occl
Completed e 2
o & sk % Habits Sooial Hx
Add Clear Implant Feetra Codes ERAM

WisitDate @ [Stat | Catego [Tth/0d  [Sit/Rt [Diag [Code  [Description [Prov | i
Ui 0e/18/2014 P Restore 13 oL 02392 POST 2SRFCRESINBASEDCM  ADP =
0E/1Bi2014 P Restore 14 DoL D21E0  AMALGAM THREE SURFACESF  ADP
08/18/2014 P Implant 23 DEOS3  A4BUT SUPPORT CROWMN PORC  ADP e
05/18/2014 P Coping 23 DEOSE  PREFABRICATED ABUTMENT — ADP
Wien 0 Il ImplPast 29 DEOT0 EMDOSTEAL IMPLANT BODY FL - ADP Completa
Eul |
Next =>

Figure 2: DRM Plus Chart/Treatment Tab

The “1”- screen (Informational) displays when a DRM Plus user does NOT have an active VistA Person
Class. This user will need to contact the local Help Desk and request an active VistA Person Class. One of
the requirements to file data in DRM Plus is to have an active VistA Person Class. However a DRM Plus
user with NO VistA Person Class may file an unsigned encounter for another provider or save unfiled data
for another provider.

# | Dental Record Manager Plus

DRMPROVIDER, DENTIST FOUR will not be able to file data in DRM Plus!

DRMPROVIDER,DENTIST FOUR does not have an active person class
and will not be able to file data until they have an active person class,

Please contact your DRM Plus administrator and have them verify your
user settings listed above,

OK

Figure 3: “1”-screen (Informational)
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The “Red X”- screen (Stop) displays when a DRM Plus user does NOT have an active 8-Digit Dental
Provider ID. NO access will be allowed to open DRM Plus by the user. A DRM Plus Administrator may
create an active 8-Digit Dental Provider ID from the Provider Add/Edit submenu from the Tools menu
in DRM Plus. One of the requirements to file data in DRM Plus is to have an active 8-Digit Dental
Provider ID.

# | Dental Record Manager Plus @

._..‘-.I DRMPROVIDER, DEMTIST FIVE does not have an active dental provider
¥ number and will not be able to use DRM Plus until they have an active
~ dental provider number.

Please contact your DRM Plus adrministrator and have them verify your
& digit dental provider number is active,

oK

Figure 4: “Red X” —screen (Stop)

Note: No informational warning screen displays to a user with Cover Page tab access only.

Two informational screens will display simultaneously when someone opens a DRM Plus patient’s chart
that someone else has open. The first informational screen displays the name of the user who first opened
the patient’s chart. A second informational screen asks the user to only view the chart until the first user
accessing the patient chart closes it, nothing should be entered, edited or deleted. The user receiving the
warnings should refresh the patient’s chart or close and reopen DRM Plus after the other user has finished.

There can be issues in DRM Plus when filing entries such as unfiled data or patient’s TIU progress notes
when more than one person is accessing the same patient chart.

E Dental Record Manager Plus @

DRMPROVIDER,DENTIST
Is currently accessing this patient!

Figure 5: First Warning Informational Screen
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E Dental Record Manager Plus @

Please only VIEW this record - until
after the other user has finished.

Then refresh the patient's chart or
close and reopen DRM Plus.

Figure 6: Second Warning Informational Screen

In the following pages, the various parts of DRM Plus are highlighted and the functionality of the program
is explored. The main screen is broken into three distinct parts. The drop-down menus allow the user to
access various menus throughout the program, regardless of which tab is in use. Some drop-down menu
functions are NOT available with every different tab. In this case, the menu function is disabled when the
tab is open.

=" Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment &Exam Tools Reports Help

DRMPATIENT,ONE V: Jul 17, 2014@09:00 DENTAL | PDF: DRMPROVIDER,
000-00-0001 01/01/1960 Age: 54 | DRMPROVIDER.DEMTIST SDF: DRMPROVIDER,

Cover Page' CIinicaIHecnrd' Dental History - Chart/Treatment |E:-:am |

Figure 7: DRM Plus Drop-Down Menus

The banner contains patient, visit/location and provider/patient information. There are also coding
standards and alerts icons on the banner.

Fle Edit Dentsl Encounter Data Treatment &Exam Tools Reports Hep

DRMPATIENT,ONE V: Jul 17, 2014@09:00 DENTAL | FOP: DRMPROVIDER ADMINDE E Delal Class _:|
000000001 01/01/1950 Age: 54 | DRMPROMVIDER DENTIST 50F: DRMPROMIDER AESIDENT === R, Class IV =

Figure 8: DRM Plus Banner |

|R”|F Blert

The tabs are the heart of DRM Plus. They allow the user to create a new exam template, new treatment
plan, view the dental history of a patient, view clinical records, and create a text note or a text note
addendum. All providers may perform myriad tasks by simply clicking through each of the tabs and adding
the pertinent information that is allowed in the appropriate place.

2 Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment &Exam Tools Reports Help

DRMPATIENT,ONE V: Jul 17, 2014209:00 DENTAL | PDF: DRMPROVIDER,
000-00-0001 01/01f1960 Age: 54 | DRMPROVIDER.DENTIST SDF: DRMPROYIDER,

Cover F'agel EIinicaIHecnrdI Dental History  Chart/Treatment | Exam |

Figure 9: DRM Plus Tabs
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Using the DRM Plus Drop-Down Menus

The DRM Plus drop-down menus consist of seven menus: File, Edit, Dental Encounter Data, Treatment
& Exam, Tools, Reports and Help.
%' Dental Record Manager Plus in use by: DRMPROVIDER ADMINDENTIST for DRMPATIENT,ONE

File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
Figure 10: DRM Plus Drop-Down Menus

T

ile

The File menu contains seven submenus: Refresh Patient Chart, File Administrative Time, File Fee
Basis, Print, Spell Check, Save Unfiled Data and Exit. The Spell Check submenu is only active in the
note and note addendum screens.

IE" Dental Record Manager Plus in use by: DRMPROVIDER, DENTIS

|File Edit Dental Encounter Data Treatment &Exam Tools Reports

Refresh Patient Chart V: Jul 17, 2014@09:00 DENTAL
= B4 | DRMPROYIDER.DEMTIST
File Administrative Time -
; i Dental History  Chart/Treatment I Exam I
File Fee Basis
Print Treatment & Exam
Spell Check Diagnostic Findings @j (=
Save Unfiled Data I
Treatment Plan
St a4
I Restore Fa
————lala A oo

Figure 11: DRM Plus File Menu

Refresh Patient Chart

The Refresh Patient Chart submenu allows DRM Plus users to refresh the patient’s chart while working
in DRM Plus.

File Administrative Time

When the File Administrative Time submenu is selected from the File menu, the File Administrative
Time screen displays.
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x
Station Mumber: IEDEI j
Type: Tirne:
Hours:
£ Administrative " Fee Basis m
inutes:
" Education and Training " Research m
ok,

Figure 12: File Administrative Time Screen
1. Use the drop-down menu near the top of the screen to select the desired station number.
2. Click the appropriate radio button to select the type of administrative time.
3. Use the up and down arrows next to the hours and minutes text boxes to adjust how much time is
recorded. Note that the minutes can only be adjusted in 15 minute increments.
4. Click the OK button. The screen closes and files that administrative time for report usage.

Note: This filing of administrative time is for local use only and does NOT file to the VA-MCA Labor
Mapping Access Database Program.

File Fee Basis

When the File Fee Basis submenu is selected, the Dental Record Manager Fee Basis screen displays.

L& Dental Record Manager Fee Basis =10] x|

Repaort D ate

Friday, July 18, 2074 [new [Select from dropdown lizt to edit/delete fee records. |

Station

’75 a00 " BOOEZ

Dental Category

[Drate Authorized for Payrent

| Friday . Juy 18,2014 ¥
Total Cost

Reported By

IDHMF‘HD‘JIDEH,DENTIST

LCancel Finizh

Figure 13: Dental Record Manager Fee Basis Screen
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Use the Report Date drop-down menu to select a date to edit/delete a previous Fee Basis entry.
Choose the station by clicking the appropriate radio button.
Click the Dental Category drop-down menu to choose a Dental Class.

Click the Date Authorized for Payment drop-down menu to display a calendar. The user may
toggle through this calendar to choose the authorized date for payment.

Enter the Total Cost in the text box.
6. Click the Finish button.
7. Ascreen displays stating that a Fee Basis record has been added. Click the OK button.

Hwnn PR

i

End-user criteria required to allow entering fee basis data within DRM Plus includes:

e Does need to be in the Dental Provider file (8-digit provider ID).

o Does NOT need a Person Class in VistA.

o Does need access to CPRS.

e Does need access to DRM Plus (DENTV DSS DRM GUI secondary menu option).
o Does NOT need DRM Plus administrative access.

Note: DRM Plus Administrators can run all Fee Basis reports. Patient care provided by fee should be
entered in DRM Plus as Diagnostic Findings.

Note: Fee basis data entered in DRM Plus is only available for local reports created in DRM Plus.
Print

Select the Print button to view the Print screen.

Cument Prirter: | doPDF «7

— Select Print Ophions

[+ PFlanned Treatment
[~ Patient Notes

[T Tooth Motes

LCancel Setup/Change Printer Errirt

Figure 14: Print Screen

Select the check boxes that correspond to what is to be printed.
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Spell Check

Select the Spell Check submenu to correct possible spelling errors. This feature is only active in note and
note addendum screens.

speling x|

Mot Found: Iflnuride [ghore | |ghore &l |
Beplace 'With: Ifluu:uri-:le Change | Change Al |
Suggestions: _ Add | Auto-Correct |

flucrite

floured

flarid

Hrdo flocred

I

flucridate
Options. . flrried j Cancel |

Figure 15: Spelling Screen

The program goes through the text and highlights words that may have been misspelled and suggests
possible correct spellings. Use the buttons to Ignore, Change or Add words. Click the Options button to
select various options, pick a dictionary or add a custom dictionary.

Spelling Options El

— Optiones:
[~ ignare words in UPFERCASE:

[~ Ignaore words containing numbers
[~ Suggest from main dictionaries anly
[+ Prompt on repeated waord

v Automatically correct DU al capitals

— Dictioharnies:
M ame | Filename
E nglizh american. adm
O Medical rnedical. adm

[ Locate Dictionaries. ..

Cuztom Dictionany:

I D55 adu j Dictionaries ... |

Reszet Defaultz | k.

Figure 16: Spelling Options Screen

Click the check boxes beside the desired options and dictionaries and click the OK button. The Spelling
Options screen closes.
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Save Unfiled Data

Select the Save Unfiled Data submenu. The Save DRM Plus Data screen displays. Click the Yes button
to save the unfiled data to the listed provider. A screen displays. Click the Yes button again to confirm.

Save DRM Plus Data

; S ave unfiled data for
? DRMPATIENT OME

-

ta
DRMPROVIDER . DEMTIST?

Prnvider.“ _, ........... Y ES._I ND Eancel

Figure 17: Save DRM Plus Data Screen

To change the save unfiled data to another provider, click the Provider... button.

Search for Provider x|
— Enter zearch critena and press Enter to wiew results below
M ame I Iritialz I Title I Semvice I
aF. LCancel

Figure 18: Search for Provider Screen

Enter the name or partial name of the desired provider in the search criteria text box.
Press the <Enter> key.

Click the needed provider from the list of results.

Click the OK button to change the provider. The Save DRM Plus Data screen displays.
Click the Yes button to save the unfiled data to the new provider.

o krwpnE

When a dental provider is saving unfiled data and assigning it to another dental provider for a selected
patient who has previously saved unfiled data that has NOT been filed, the following screen displays.
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Save DRM Plus Data

: S ave unfiled data for
23 DRMPATIENT ONE
“‘\/ to
CRMPROVIDER.DEMTIST?

Mate: Thiz provider already has unfiled data for this patient]

S aving unfiled data will IVERWRITE previously zaved datal

Yes Mo LCancel

Figure 19: Provider Already Has Unfiled Data
If the user clicks the Yes button, previously saved unfiled data originally saved by another dental provider,

or this provider, is overwritten. Only one unfiled data entry may be maintained by a single provider, per
patient.

Exit

Exit the program by selecting Exit from the File menu. The CPRS main screen displays.

Edit
The Edit menu consists of four submenus: Copy, Cut, Paste and Select All.

L& Dental Record Manage
File | Edit Dental Encounter [

DRFM  Copy

0004 eyt 1960 A

Cow Paste ecord |
Select all

Figure 20: Edit Menu

Copy
To copy, highlight the desired text and choose Copy.

Cut

To cut, highlight the desired text and choose Cut. The selected text is removed.

Paste

To paste, move the cursor to the area where the copy or cut text is to be replaced. Select the Paste submenu
to add the text to the chosen area.
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Select All

Select All submenu highlights all the text visible on the screen which can be copied and/or cut. Use the
Copy or Cut function to complete the desired task.

Dental Encounter Data

The Dental Encounter Data menu has two submenus: Create New PCE Visit or View Scheduled
Appointments and Historical Visits.

IE Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for I

File Edit | Dental Encounter Data Treatment & Exam Tools Reports  Help
DRMPATI [ Create New PCE Visit EE
000-00-00(
=" " B view Scheduled Appointments and Historical Visits

Cover Pa
Figure 21: Dental Encounter Data Menu

Create New PCE Visit

Select the Create New PCE Visit submenu to display the Provider and Location for Current Activities
screen.

Note: This submenu is only available if the DRM Plus Administrator allows new PCE visits to be created
in the DRM Plus application. The opening default tab is the New Visit tab.

Provider and Location for Current Activities

Encounter Provider
DRMPROVIDER . DEMTIST  STAFF DEMTIST EMDODOMTICS

CPRSPHYSICIAN ONE STAFF DENTIST.GEMERAL PRACT
DRMPROVIDER ADMINDEMTIST  CHIEF, DEMTAL SERVICE ORALM:
DEMPROVIDER ASSISTANT DEMNTAL &55ISTANT

DRMPROVIDER DEMNTIST STAFF DENTIST EMDODONTICS
DRMPROVIDER HTYGIEMIST HYGIENIST

DRMPROWIDER ONE STAFF DEMTIST.GEMERAL PRACT ak
DRMPROVIDER RESIDENT TwD DENTIST RESIDENT OR FELLOWS ™
DRMPROVIDER RESIDENT DEMTIST RESIDENT OR FELLOW/F | =3N°=

Encounter Location

" My Clinic Visits | Dental Visits | All isis | Admissions  New Vit |

CLINIC PATTERM THREE a
CLINIC PATTERM Tw0O isit Timne: IMZUU
COLLATERAL —

COMP &ND PEN [ Historical Wisit
CT SCAN

CT SCanN #2

CURSME-LARS

CwT CLIMIC

DAILY TEST

Ad|
D d & TO mess

Figure 22: Provider and Location for Current Activities Screen

DENTA Vist Date: | Jul 18,2014 ¥]
=
[
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The Encounter Provider field should default to the correct end-user that is signed into VistA. Select the
Encounter Location if the Default Location parameter is NOT set in advance. The Default Location
parameter is explained in the Treatment System section in the Using the DRM Plus Drop-Down Menus
chapter of this manual.

Visit Date/Time defaults to the present date/time for a new visit in the New Visit tab. The date and time
may be changed if desired.

Encounter Location

" My Clinic Visits | Dental Visits | AllVisits | Admissions  New Vit |

DENTAL Vist Date: | Jun 18,2014 =]

CLINIC PATTERN THREE -
CLINIC PATTERN Tw/0 ish Time: [ 12:40 =
COLLATERAL i

COMP AND PEN [~ Historical Visit

CT SC4N

CT SCAN #2

CURSME-LABS

Cw/T CLINIC

DAILY TEST

e —
CrEmkd A TOl s

Figure 23: New Visit Tab

To record a new visit other than the present date/time:

1. DRM Plus defaults to the present provider; however, a different provider may be selected using the
Encounter Provider list.

Select the clinic location from the scroll menu if the Default Location is NOT set.
Use the drop-down arrow to toggle through the calendar screen and select a date.
Use the up and down arrows to adjust the Visit Time.

Check the Historical Visit check box, if applicable.

Click the OK button to create the new PCE visit.

o gk wn

Note: Future date appointments may NOT be created in DRM Plus.

Note: Creating a new PCE visit in DRM Plus does NOT update Appointment Manager in VistA.
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View Scheduled Appointments and Historical Visits

The My Clinic Visits tab lists the patient visits for the selected clinic. This tab only displays if a default
Dental Location parameter is selected. When no default Dental Location parameter is selected, the
Dental Visits tab displays.

Tore

1.

2.
3.
4,

Provider and Location for Current Activities

Encounter Provider
DRMPROYVIDER, DEMTIST  STAFF DEWTIST ENDODOMTICS

cord the scheduled appointment for the patient:

DRM Plus defaults to the present provider; however, another provider may be selected from the
Encounter Provider list.

If there is only one scheduled visit, it is automatically defaulted.
Select the correct scheduled visit in the bottom window, if it is NOT defaulted.
Click the OK button and the provider/location is set for the scheduled visit.

CPRSPHYSICIAN OME STAFFDENTIST.GEMERAL FRACT
DRMPROVIDER ADMINDEMTIST  CHIEF, DENTAL SERWICE ORAL/M,
DEMPROVIDER ASSISTANT DEMTAL A5SISTANT

DRMPROVIDER DENTIST STAFF DEMTIST.ENDODOMTICS
DRMPROVIDER HYGIENIST HYGIEMIST

DEMPROVIDER, ONE STAFF DENTIST.GENERAL PRACT aF.
DRMPROVIDER.RESIDENT Tw/O DENTIST RESIDENT OR FELLOWF ™
DRMPROVIDER RESIDEMT DEMTIST RESIDEMT OR FELLOW/ F|  =3N5E

Encounter Location

My Clinic:Visits | Dertal Visits | 2 isits | Admissions | New vis

==

Jul 17, 2074630500 DEMTAL
Jul 07, 207 4631 6: 30 DEMTAL
Jul 07, 2074431 6:00 DEMTAL
Jun 18, 2014=10:00 DEMTAL

Figure 24: My Clinic Visits Tab
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The Dental Visits tab lists all the dental clinic visits.

Encounter Lacation

"My Clinic isits - Dental Visits | All visits | Admissions | New Visit

Voo Jul 17, 20140300 DEMTAL
Vool 07, 201461 6:30 DEMTAL
Voo Jul 07, 20141600 DEMTAL
Voo Jun 18, 201461 0:00 CEMTAL

Figure 25: Dental Visits Tab

The All Visits tab lists all dental visits and admission(s) if the selected patient is an inpatient.

Provider and Location for Current Activities

Encounter Provider
DRMPROYVIDER DEMTIST STAFF DEMTIST ENDODOMTICS

CPRSPHYSICIAN OME STAFF DEMTIST GEMNERAL PRACT
CRMFROVIDER ADMIMDEMTIST CHIEF, DENTAL SERVICE ORALM:
DRMPROVIDER ASSISTANT DEMTAL AS5ISTANT

DRMPROVIDER DEMTIST STAFF DENTIST.ENDODOMTICS
DRMPROVIDER HYGIEMIST HYGIEMIST

DRMPROVIDER OME STAFF DENTIST.GEMERAL PRACT ak.
DRMPROVIDER RESIDEMT T'w0O DEMTIST RESIDEMT OR FELLOW F Cancel
DRMPROVIDER.RESIDENT DEMTIST RESIDEMT OR FELLOWw F|  =3N%e

Encounter Location

My Clinic Visits | Dental Vists A1 Visits | Admissians | New Vst

& OCT 18200501346 7B

Yo Jul 17, 20140500 DEMTAL
Yo Jul 07, 201 431630 DEMTAL
Yo Jul 07, 201 46E E:00 DEMTAL
Y Jun 18, 2074E10:00 DEMTAL

Figure 26: All Visits Tab
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The Admissions tab lists the admissions for the selected patient.

Encounter Lacation

" My Clinic Visits | Dertal Visits | Al visis - Admissions | New visit |

& OCT 18200561 3:46

7B

Figure 27: Admissions Tab

Treatment & Exam

The Treatment & Exam menu has nine submenus: Show Configuration, Add/Edit Personal QuickList,
Add Medical Codes to ADA Table, Edit Code Information in ADA Table, Edit Procedure Costs,
Filter View, Clean Slate, Undo Clean Slate and All Planned Care to Clipboard.

Note: The Add Medical Codes to ADA Table, Edit Code Information in ADA Table, Edit Procedure
Costs, Clean Slate and Undo Clean Slate are DRM Plus administrative functions. Please contact a DRM
Plus Administrator for more information about these submenus.

o= Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATI

File Edit Dental Encounter Data | Treatment & Exam Tools Reports Help

DRMPATIENT,ONE
000-00-0001 01/01/1960 Age: 5¢

Corver F'agel Clinical Heu:u:-rdl Den

Show Configuration...

Add /Edit Persanal QuickList ...

Add Medical Cades to &0 Table
Edit Code Infarmation in A0E Table
Edit Procedure Costs

Filter View

[F: DRMPE

DF: DRMPE

o

Sealant

Zlean Slate
rdm Eleam Slate
All Planned Care to Clipboard

i

A

Figure 28: Treatment & Exam Menu
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Show Configuration

Select the Show Configuration submenu to display the Charting Configuration screen.

¥ Charting Configuration |

Speed Codes I Sugagestion Links | Statistics I HiEM
Tx & Exam I Periodontal | Beport | Yoice
[ritial Tx Mode: ITreatment Plan j

™ Display sequencing upon entry

¥ Show warning box when adding duplicate transaction on toath

— Dizplay Defaultz

YWhen | am wigwing

Graphical Display

| would like the following o dizplay:

Diagnostic Findings j

Transachion List

¥ D= Findings

¥ DxFindings

[~ T=Plan [~ T Plan
[~ Completed [T Completed
Bezet Ok

Figure 29: Charting Configuration Screen

Use the various tabs to configure the chart. The tabs are: TX & Exam, Periodontal, Report, Voice, H&N,
Statistics, Suggestion Links and Speed Codes. These parameters on each tab are a user specific function;

changing it does NOT impact other users. When finished, click the OK button.
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Tx & Exam

Use the Tx & Exam tab to change the default view screen that displays when DRM Plus is first opened.
The original default view screen is the Treatment Plan view.

The Sequencing screen displayed upon entry is NOT selected as a default parameter; however, showing a
warning box when adding duplicate transactions on a tooth for each view chart is a default parameter. Use
the check boxes to change these user specific parameter functions.

Use the functions on this tab to fine tune the Display Defaults; choose Graphical Displays or
Transaction Lists to display check boxes based on the screen being viewed.

Speed Codes I Sugagestion Links | Statistics I HiEM
Tx & Exam I Periodontal I Beport I Yoice
Iritial Tx bode: ITreatment Flan j

[ Display sequencing upon entry

¥ Show warming box when adding duplicate transaction on toath

— Dizplay Defaultz

‘wihen | am viewing | Diagrostic: Finding: j

| would like the following o dizplay:

Graphical Display Tranzaction Lizt
¥ D Findings ¥ DxFindings
[~ TxFlan [~ TxFlan
[~ Completed [~ Completed
Bezet Ok

Figure 30: Tx & Exam Tab
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Periodontal

Choose the Periodontal tab to set pocket depth warning and choose the colors that display as pocket
warnings and normal pockets on the Periodontal Chart screen. Other options on this tab include Show

MGJ Trace and Exam Sequence.

Speed Codes I Suggestion Links | Statistics I H&HM
Tx & Exam Periodontal | Beport | Yoice

B

Pocket Depth W arning:

M armal Pocket Color:

YW arhing Pocket Calor:

Erable Frabelne ] I choProbel * I

Show MG Trace v

Exam Sequence:

F1.L16, F17, L32 Edit |

Beset | Ok,

Figure 31: Periodontal Tab
To change the exam sequence:

1. Click the Edit button.
2. The Edit Perio Sequence screen displays.
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x

Click on the the list of sections in the left box in the order pou
wigh to perform the penio exam.

Lizt of Sections: Current Sequence;

Facial 1> 16 [F1]
Facial 16 1 FTE]
Lingual 1 - 16 [L1]
Lingual 16 - 1 [L1E]
Facial 17 - 32 [F17]
Facial 32 - 17 [F32]
Lingual 17 -+ 32 [L17]
Lingual 32 ~» 17 [L32]

Beset Ok Cancel

Figure 32: Edit Perio Sequence Screen

3. Click each Section in the order in which the perio exam sequence should be performed.
4. Click the OK button to save the new exam sequence.

To go back to the original settings, which appeared when this screen was first displayed, click the Reset
button. Once the exam sequence has been changed and the user has clicked the OK button on the
Periodontal tab, this becomes the permanent default exam sequence.
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Report

Use the functions on the Report tab to select certain pieces of information, which appears on individual
reports when using the Print submenu under the File menu. The Chart selection prints the graphic chart,
displayed on the last view screen of the Chart/Treatment tab, prior to the chosen Print submenu. The
Transactions selection prints the transaction table, displayed on the last view screen of the Chart/
Treatment tab, prior to the chosen Print submenu. Patient Notes and Tooth Notes selections print the
entries entered using the Notes icon.

x
Speed Codes I Suggestion Links I Statistics I H&HM
Tx & Exam | Periodontal Yoice
YWhen printing reparts, print the fallowing by default:
v Chart
[+ Transactions
[T Patient Maotes
[T Tooth Mates
Beset Ok,

Figure 33: Report Tab

Voice

Voice is NOT enabled in DRM Plus.
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Speed Codes

Use the Speed Codes tab to set/create individual icons in DRM Plus for frequently used procedure codes
entered using the Treatment Plan or Completed Care viewing screens.

¥ Charting Configuration x|

T & Exam I Periodaontal | Beport | Yoice
Speed Codes I Suggestion Links | Statiztics I HEM

Speed Codes:

BT
COMP EX Add
COMPLETE .
LIMITED Ex Edit
PAND —_—
PERIO EX Delete
PERIODIC —

Hezet ok

Figure 34: Speed Codes Tab
To add a speed code:

1. Click the Add button. The Edit Speed Code screen displays.
2. Add a new Name, which cannot exceed 10 characters. Entering a description is optional.

3. Use the search function, ADA Codes, to look up a procedure code(s) and add it to the new speed
code.

4. Entering an icon is optional.
5. Click the OK button to begin finalization.
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‘¥ Edit Speed Code x|
I arne: D ezcription;
|PROPHY |Prophylasis Adul
ADA Codes:
01110 Add
Delete |
|z
o =
[u]:3 Cancel |

Figure 35: Edit Speed Code Screen

To edit or delete the speed code, highlight the desired name in the Speed Codes tab and click the Edit or
Delete button. Provide appropriate entry in the subsequent screens; otherwise, click the OK button to
complete this part of the process.

To complete the speed code process:

1. Move to the Completed Care or Treatment Plan view of the Treatment & Exam screen.
2. Click one of the undesignated icon squares. The Configure Button screen displays.

x
PROPHY I

Perio Mode: H|

Speed Code;

Ok Cancel |
Figure 36: Configure Button Screen

3. Click the drop-down arrow, highlight and click the desired Speed Code name.
4. Click the OK button and the speed code is linked to that icon.

The Perio Mode check box on the Configure Button screen designates the viewing preference when the
Perio Buttons icon is clicked. The Perio Buttons icon is used as a toggle for displaying another 19
available icon buttons. Clicking the Perio Buttons icon displays any 19 Speed Code icons that have been
designated in the Perio Mode (check box clicked) while hiding any non-perio mode Speed Code icons
from the display. Clicking the Perio Buttons icon again reverses the display. This option allows for a total
of 38 Speed Code icons to be created. The 19 non-perio mode speed codes are the default Speed Code
icons when DRM Plus is initially opened. Please see the Perio Buttons Icon section, in the Chart/Treatment
— Treatment & Exam chapter of this manual, for more information.
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Suggestion Links

Use this tab to enter code suggestions, when entering one procedure code which is linked to another
procedure code(s), without having to use an icon to find the other code. A screen displays asking if other
linked codes should be added providing an opportunity to decline the entry of suggested linked codes.

x
T & Exam l Penodaontal I Beport | "oice
Speed Codes ¢ Suggestion Links | Statistics I HiEM

A0 Code Suggestions:

Edit

i

Delete

RBeset Ok

Figure 37: Suggestion Links Tab
To add a suggestion link:

1. Click the Add button.

2. Ascreen displays featuring a list of all DRM Plus procedure codes. Click the desired primary
procedure code that other procedure codes are linked to, and then click the OK button.
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10027 - Fha A0 IMAGE N
10060 - DRAIMAGE OF SEIN ABSCE
10061 - DRAIMAGE OF SKEIM ABSCE!
11000 - DEBRIDE INFECTED SKIM
11001 - DEBRICE IMFECTED SkIM &
11044 -DEB BOME 20 500 CM/<

11100 - BIOPSY SKIM LESION

11200 - REMOWAL OF S5KIN TAGS
11310 - SHAVE SKIM LESION

11402 - EXC TR-ExT B3+MARG 1.1
11403 - EXC TR-ExXT BO+MARG 2.1
11406 - EXC TR-EXT BO+MARG > 4.0
11420 - E=C H-F-WNE-SP BI+MARG 0.
11421 - BEXC H-F-MNE-5P B3+MARG 0.
11422 - EXC H-F-ME-5F BI+MARG 'I.;I

O I Eancell

Figure 38: Suggestion Links Code List

3. Ascreen requesting the linked codes to the primary procedure code displays.

Linked codes for DO120

Delete |

0k LCancel

Figure 39: Linked Codes Screen

4. Click the Add button to add the first linked code. The list of all DRM Plus procedure codes
displays again.
5. Choose the second code to be linked with the primary procedure code and click the OK button.

6. Add as many linked codes to the primary procedure code as desired. To finish and return to the
tab, click the OK button.

Note: As many codes as necessary can be linked. Simply continue clicking the Add button on the Linked
codes screen and choosing more codes from the list.

To edit the suggestion link:

1. Select a suggestion link to be edited and click the Edit button. The Linked codes screen displays.

2. Click the Add button for another procedure code, and the list of procedure codes displays. Click
the OK button.

3. Toremove a linked code entry, click the Delete button and then the OK button.

To delete the suggestion link, select the suggestion link and click the Delete button.
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Statistics

Choose the Statistics tab to set the warning level for pocket depth, free gingival margin, mucogingival
junction, furcation, and mobility.

x|
Tt Exam | Periodantal | i
Speed Codes I Sugogeszhion Linkz
Statiztics "W arning Levels:
Statiztic Wi arning Lewvel
Pocket Depth: 4
Free Gingival M argin: il
fucogingival Junction: 3
Furcation: o
b ability: 15
Bezet (0]3

Figure 40: Statistics Tab
To change the warning level:

1. Double-click the box containing the Warning Level to be changed.
2. Ascreen displays. Enter the new warning level in the text box and click the OK button.

orn x|
Pleaze enter new value

Cancel

Figure 41: Adjust the Warning Level

3. The Warning Level is changed on the tab.
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H&N

The H&N tab can be entered by any user but only saved by DRM Plus Administrators. Please contact a
DRM Plus Administrator for more information.

Add/Edit Personal QuickList

Select the Add/Edit Personal QuickList submenu to manage a Quick List of codes for personal use. For

additional convenience, enter frequently used procedure codes that have multi-add functionality associated
with the code, into the Quick List. The Manage Personal QuickL.ist screen displays.

x|
Find: — Quick List

I 00130: ORAL SCREENING

00191: BRIEF A55ESSMENT

D0240: INTRAORAL OCCLUSAL IMAGE
04341; PERIODOMTAL SCALING & ROOT
04342 PERIODOMTAL SCALING 1-3TEETH
04355 FULL MOUTH DEBRIDEMENT
04910: PERIODOMNTAL MAINT PROCEDURE
04333: UMSPECIFIED PERIODOMTAL PROC

HE

Figure 42: Manage Personal QuickL.ist Screen
To add to the Quick List:

Type the search criteria into the Find text box. Search by words or numbers.

A matching list displays on the left side of the screen. Click one of them to select it.

Click the right arrow button to move the selected code to the Quick List.

Click the OK button to end and close the screen or repeat to add another code to the Quick List.

M owbdeE

To remove from the Quick List:
1. Select an entry from the Quick List on the right side of the Manage Personal QuickL.ist screen.

2. Click the left arrow button to remove it from the list. A screen displays confirming that the entry
is to be deleted. Click the Yes button to continue.

Note: Codes entered into a Quick List are accessed through the Quick Code icon.

Add Medical Codes to ADA Table

This is an administrative function. For more information, please see the DRM Plus Administrator Manual
or speak to a local DRM Plus Administrator.
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Edit Code Information in the ADA Table

This is an administrative function. For more information, please see the DRM Plus Administrator Manual
or speak to a local DRM Plus Administrator.

Edit Procedure Costs

This is an administrative function. For more information, please see the DRM Plus Administrator Manual
or speak to a local DRM Plus Administrator.

Filter View

Use the Filter View submenu to choose which encounters display on the Chart/Treatment tab of DRM
Plus.

o= Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data | Treatment &Exam Tools Reports Help

DRMPATIENT,ONE Show Configuration... DF: DEMPROVIDER ADMIMDE
000-00-0001  01/01/1960 Age: 5 [F: DRMPROVIDER RESIDEM
Add Edit Personal QuidkList ...

Cower F'agel Clinical Flec:n:-rdl Den

add Medical Cades to G0 Table
Edit Zade Information in A0E Table

Edit Procedure Costs .
Dz = | = | =]
Filter View Current Episode of Care
v All Episodes of Care
Select Episode of Care
[rda & latk
HEB RS SIS By Date Range

All Planned Care to Clipboard T T oy

Zlean Slate

_

Figure 43: Filter View Submenus

Current Episode of Care

Select this filter to show only those treatments that have been completed for all visits during the current
disposition or patient status.
All Episodes of Care

Select this filter to show all treatments completed for all visits. This is the default setting.

Select Episode of Care
Select this filter to see all the treatments completed for all visits during a previous specific disposition or

patient status. When this submenu is selected, a screen listening all previous dispositions or patient statuses
associated with a given patient displays.
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select Episode-of-Care x|

[ ate | Time | Digpozitian |

i Cancel |

Figure 44: Select Episode of Care Screen

To select a previous disposition, click the desired one from the list and click the OK button.

Date Range

Select this filter to show treatments that have been completed within a specified date range. When this
filter is selected, a screen displays. Use this screen to select a date range.

Select Date Range x|

From: | B/20/2013 |
To: | 6/20/2014 =l
k. | Cancel

Figure 45: Select Date Range Screen
To filter by date range:

1. Use the drop-down menu to select the needed dates. Click the OK button.

2. The treatments completed in the entered date range display on the screen. If no entries were made
during the selected date range, DRM Plus displays as a clean slate.

Clean Slate

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.
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Undo Clean Slate

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

All Planned Care to Clipboard

All Planned Care to Clipboard is a submenu located as the last header on the Treatment & Exam menu.
This submenu when selected will allow the user to copy all planned data; filed and unfiled planned
treatment from the Seq Plan screen with extra planned details that occur on the cover page. This copy may
be pasted on any word document, text document or any application window if allowed.

Select the All Planned Care to Clipboard submenu and place your curser in the word document, text
document or any application window where you would like the planned data pasted.
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Tools

The Tools menu has 9 submenus: Windows Calculator, Windows Explorer, Windows Notepad, User
Inquiry, User Options, Administrative Toolbox, Panel Add/Edit, Provider Add/Edit and Vitals.

The ADA Website submenu is an ancillary application that the DRM Plus Administrator may customize
for all users. The DRM Plus Administrator may customize up to 10 ancillary applications.

Note: Administrative Toolbox, Panel Add/Edit and Provider Add/Edit are DRM Plus administrative
functions.

o= Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATI
File Edit Dental Encounter Data Treatment &Exam | Tools Reports Help

DRMPATIENT,ONE V: Jul 17, 2014¢  Window Calculator Pl
000-00-0001 01/01/1960 Age: 54 | DRMPROVIDER.  yyindows Explorer AP

Cover F'agel Clinical Heu:u:uru:ll Dertal History  Chart/Tre Windows Notepad

User Inguiry

Trealm  eer Options. ..

Diagnostic Findings Sdministrative Toolbox

Fanel Add/Edit

Treatment Plan 5 Brovider Add/Edit ||
Vitals

Completed Care = andllary Testing |
Mote Pad

Inchude Findings _ \Write L |

) ADA Website
_—

Figure 46: Tools Menu

Windows Calculator

Select this submenu to open Windows Calculator.

Windows Explorer

Select this submenu to open Windows Explorer.

Windows Notepad

Select this submenu to open Windows Notepad.
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User Inquiry

Select this submenu to view and change the VistA fields or to view the VistA fields of other users. The
VistA User Inquiry screen displays.

VistA User Inquiry... ﬂ

View Users or View and change Your ¥ista Fields
Click on 'User Tool Box' to change the fields for your name in VYistA.

— User Mame [type and press enter] —

Ilzer Tool Box [for DREMPROVIDER.DEMTIST] ok LCancel

Figure 47: VistA User Inquiry Screen

1. Type the User Name into the input text box and press the <Enter> key.
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2. The results display on the left side of the screen.

3. Select a User Name to view. The user’s information displays on the right side of the screen as

shown in the next figure.

VistA User Inguiry...

X

View Users or View and change Your Vista Fields
Click on 'User Tool Box' to change the fields for your name in VistA.

— Uszer Hame [type and press enter] —
Idrm

DRM EDF

DRM YHF

DRMPROVIDER ADMINDENTIST
DERMPROVIDER ASSISTAMT
DEMPEOVIDER DEMTIST
DRMPROVIDER HYGIEMIST
DRMPROVIDER.ONE
DRMPROVIDER RESIDENT
DRMPROVIDER RESIDENT TwiO

— Uszer Information

Initials: STAF
Mo HickMame on File.

Mo Title an File,
Service: DEMTAL

Ma Maill Code an File.
Ma Office Phone an File.

Mo Yoice Pager an File.

Mo Digital Pager on File.

Ma Fax an File.
Ma Lozation on File.

kenu Option: MO MEMUS GEMERATED
Type Ahead Allowed: ALLOWED

Freferred Editor: SCREEMN EDITOR - %A FILEMAM

Signature Block: DEMPROVIDER STAFF1
Mo Signature Title on File.

User Tool Box [for DRMPROVIDER DEMTIST) ak,

LCancel

Figure 48: VistA User Entry Screen with User Information Displayed

Select the User Tool Box button to change the personal fields in VistA. Click the User Tool Box button at
the bottom of the screen and the User’s TBox screen displays.
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x

—Uzer Prafile Figlds: lipdate Field,

7

I ritials I
Micknarne
Service

Mail Code
Office Phane
Home Phane
Waoice Pager
Dhigital Pager
Fax

Location
Automenu
Type Ahead
Freferred Editar

8 e e TNie Bie e BNie e Iie NNie BNie Nie BNie

Signature Block,

Finizhed |

Figure 49: User’s TBox Screen

Select the desired User Profile Fields by clicking the corresponding radio button.
Edit the new text in the text box.

Click the Update Field button.

Click the Finished button. The VistA User Inquiry screen displays again.

N o ok
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User Options

Adjust various user settings in this submenu. The screen contains five tabs: General, Printing, Progress
Note, Treatment System and Exam Settings.

Shu User Settings for: DRMPROVIDER, DENTIST o] @ /[

D ate Range defaulkz

Change the default date ranges for Date Range Defaults |
dizplaying patient infarmation. =

Other Sethings
r#‘./ Configure tabdother settings. Other Paramneters, |
File Locations
Set default folder. Set default falder... |

Delete Lser Settings

Figure 50: User Settings Screen

The Broker Call History icon ﬂ opens the broker calls screen. Please see the Last Broker Call section,
in the Using the DRM Plus Drop-Down Menus chapter of this manual, for more information.
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General

Select this tab to change Date Range Defaults, Other Settings and File Location folders.

| F'rinting] Frogress Nu:ute] Treatment Spstem | Exam Settings |

D ate Range defaulks

Change the default date ranges for

hange the defaul date 1z Date Range Defaults... |
dizplaying patient infarmation. e T e

Other Sethings
Configure tabdother settings.

,..-J Other Parameters. . |

File Locations

Set default folder. Set default falder... |

Delete Lser Settings

Figure 51: General Tab

To change the default date ranges:

1. Click the Date Range Defaults button.
2. The Date Range screen displays.
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Date Range 5[

— Wizsitz/Admizsions

1 basimum e |
Days Back |365 = records 100 —

— Progrezs Motes

Diavs Back =1 Maximunn =
oAt 180 =1 records 100 =

— Lab Results

Dapz Back (120 ill

— Tooth Hiztory
1 basimum e |
Dapz Back (339 =i IEIEIEI —

records

Cancel

Figure 52: Date Range Screen

3. Use the up and down arrows to set the desired date range.
4. Click the OK button to return to the User Setting screen.

To change other parameter settings:

1. Click the Other Parameters button.
2. The Other Parameters screen displays.

Other Parameters |

— Tabs
|ritial tab when DR startz

Chart/T reatment

Iritial chart dizplay in Chart/ T reatment

I Treatment & Exam j

— Mote Boilerplate
[+ Prompt for Mote Boilerplate insert

| ok | Cancel

Figure 53: Other Parameters Screen

3. Use the Tabs drop-down menu to set the initial tab and chart display in DRM Plus.

4. Use the Note Boilerplate check box to indicate whether the program should prompt for the
boilerplate insert associated with the VistA TIU progress note title selection.
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To change the file location:

1. Click the Set default folder button.
2. The Select Default Folder screen displays.

Dental Record Manager Plus x|

Select Default Folder

Eoesior|
€l Network
= Libraries
4 Dss
1% Computer
| Testing folder for the Andillary section of DRM Flus
| Text documents
| Vitals Lite v26.2

Figure 54: Select Default Folder Screen

3. Navigate to and click the desired folder.
4. Click the OK button to select it.

Note: This option allows the importing of information stored as a .txt file into the TIU progress note.
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Printing

Use the Printing tab to set print margins, orientations, etc.

Figure 55: Printing Tab
To change the page configuration:

1. Click the Page Setup button.
2. The Page Setup screen displays.
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=

—Marging [inches]

Left: Iﬁj Right: Wj

Top IEI_EEI j Bottor: [0.50 j

—Onentation— | [ Page Number

* Portrait

¥ Include page number
" Landzcape

—Fonts
Page Text

IE::uurier M e

Header Text

IE::uurier I e

FPage Mumber Fant

L L

IEn:nurier M e

ok | Cancel |

Figure 56: Page Setup Screen

Use the up and down arrows to adjust the margins.

Use the Orientation radio buttons to change the orientation of the printed document.

Use the Page Number check box to indicate whether page numbers are to be included.

Use the Ellipsis [...] buttons to choose fonts for the Page Text, Header Text and Page Number.
Click the OK button to return to the User Settings screen.

No ok ow
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Progress Note

Use the functions in the Progress Note tab to configure progress note data objects, configure note data

sequence and configure code boilerplates.

.Generall Printing  Progress Mote | Treatrment S_I,Isteml Exam SEttingsl

Mate Drata Objects
lg Configure progress note data objects.
s

Configure note data sequence.

Set Mote Sequence

Code Boilerplate

Configure Code Boilerplate

Delete Lszer Settingz

Figure 57: Progress Note Tab
To configure progress note data objects:

1. Click the Progress Note Data button.
2. The Progress Note Data Objects screen displays.
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Progress Note Data Objects x|

— Include the following data objects

[¥ Diagnoztic Findings [+ Modified

¥ Planned [tems [+ Modified [~ Deleted

[¥ Periodontal Exam

[¥ PSH Exam ¥ | Modified

[¥ Head/Neck Findings [¥ Hodified [ Deleted

[¥ Tooth Hotes [¥ Hodified [ Deleted
[¥ Completed [tems [T Modfied [ Deleted
[¥ Social History [¥ todified
¥ OHA Findings [¥ Hodified
[¥ Occlusal Findings [¥ Hodified

[¥ Parafunctional Habits [¥ Hodified

I¥ THJ Findings ¥ Hodified

[~ Code Boilerplate These iterns are always included.
The uzer may opt to not include the
MHaote BF when zelecting a note fitle.

[¥ Hote Boilerplate
[~ Dental Alerts [¥ Text Marker

[+ Mext Appointment

ok LCancel

Figure 58: Progress Note Data Objects Screen

3. Use the various check boxes to include or exclude desired progress note data objects.
4. Click the OK button to return to the User Settings screen.

Note: The Code Boilerplate check box activates the automatic importing into the TIU progress note of
any code boilerplate created in DRM Plus.
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To configure the note data sequence:

1. Click the Set Note Sequence button.
2. The Note Object Sequence screen displays.

x

COMPLETED ITEMS
DENTAL ALERTS
SOCIAL HISTORY
HEADMECK. FINDIMNGS
DIAGHOSTIC FINDINGS
OHA FINDINGS

PSR ExamM
FERIODOMTAL ExaM
FARAFUMNCTIONAL HABITS
Tt FIMDINGS
OCCLUSAL FINDIMGS
TOOTH HOTES

CODE BOILERPLATE
NOTE BOILERPLATE
FLAMMED ITEMS

MNERT APPOINTMENT

<>

Figure 59: Note Object Sequence Screen

3. Select the note object to be moved in the list.

4. Use the up and down arrows on the right side of the screen to change the sequence of the note
object on the list.

5. Click the OK button to return to the User Settings/Progress Note tab screen.

To configure the code boilerplate:

1. Click the Configure Code Boilerplate button.
2. The Code Boilerplate screen displays.
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Code Boilerplate x|

— Code Boilerplate

Edit

Delete

__Dee |

] 4 |

Figure 60: Code Boilerplate Screen
To add a new code boilerplate:

1. Click the Add New button.
2. The New Boilerplate screen displays.

New Boilerplate x|

Marne:

| Ok I Cancel

Figure 82: New Boilerplate Screen

3. Enter the name in the text box and click the OK button.
4. The Code Boilerplate Text screen displays.
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" Code Boilerplate Text - PE =]
2

4ddCode | Delete Code | I

0] 4 Cancel |

Figure 61: Code Boilerplate Text Screen

5. Click the Add Code button to add a code to the boilerplate.
6. The Find CPT Code or CPT Description Text screen displays.

Find CPT Code or CPT Description Text El
Find:
Iperiu:u:liu:

L0720 rLLLATICIR
D3e70: PERIODIC ORTHAODAOMTE T WISIT

ok LCancel

Figure 62: Find CPT Code Screen

7. Type inthe CPT code. A partial number is acceptable. Press the <Enter> key.
8. The search results display in the screen. Select one and click the OK button.

9. The selected code displays on the Code Boilerplate Text screen. The provider may add more than
one CPT code to this code boilerplate.

10. To delete that code, click the Delete Code button in the Code Boilerplate Text screen.
11. Type the desired associated text into the right side of the Code Boilerplate Text screen.
12. Click OK. A confirmation screen displays. Click OK to return to the Code Boilerplate screen.
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To edit a code boilerplate:

1. Select the code boilerplate to be edited from the Code Boilerplate screen.

2. Click the Edit button.
3. The Code Boilerplate Text screen displays.

2 Code Boilerplate Text - PERIODIC EXAM

D20

4ddCode | Delete Code |

Enter code boilerplate text here!

=10l x|

Ok

-

Cancel |

Figure 63: Code Boilerplate Text Screen

4. From here, type in the right side of the screen to add or delete text from the boilerplate. Use the
Add Code and Delete Code buttons to add or delete codes form the boilerplate.
5. Click the OK button. An information screen displays. Click the OK button to return to the Code
Boilerplate screen.

To delete a code boilerplate:

Howbde

July 2015

Select a code boilerplate from the list on the Code Boilerplate screen.
Click the Delete button.
A confirmation screen displays. Click the Yes button to delete the boilerplate.

An information screen displays. Click the OK button to return to the Code Boilerplate screen.
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Treatment System

The Treatment System tab allows access to additional options.

ﬂ User Settings for: DRMPROVIDER, DENTIST - | Ellil

— Additional Options

[~ Prompt for diagnostic code when adding Planned item.
[+ Detault Progress Mote screen to display DRM Plus Objects.

Drefault Location:

[DENTAL .| Clear |

Delete Lser Settings

Figure 64: Treatment System Tab

Use the check boxes to choose whether to prompt for a diagnostic code when adding a planned item, or
select the default tree view to display DRM Plus note objects.

To choose a default location:

1. Click the Ellipsis (...) button next to the Default Location text box.
2. The Select Location screen displays.
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Select Location....

Enter Location and press the Enter kew:

[ LCancel

Figure 65: Select Location Screen

No ook

8.
9.

Type the location into the text box and press the <Enter> key.

Search results display on the Select Location screen.

Choose the desired location and click the OK button.

Select the OK button from the informational screen and the location is saved.

Use the Clear button if the location should be removed, then the OK button on the informational
screen.

The user may also change the default location by using the Select Location screen.
Always select the OK button from the informational screen to save any changes.

10. Select the Done button at the bottom of the screen to close the User Settings screen.

The Delete User Settings button located on the lower left corner of the screen displays in all the tabs. This
button allows the user to delete any new changes in this session before the parameter is saved.

Note: The Delete User Settings function only applies to the user that is currently logged in. Other users
are NOT affected if one chooses to delete user settings.
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Exam Settings

The Exam Settings tab provides the user with several options. These include: Canned Statements, Next/
Back Button and Requirements.

| User Settings for: DRMPROVIDER, DENTIST N =]
=3 Configure Exam Template Canned R adingraphic
= Statements.
Azzezsment Summary
Treatment Plan
Patient Education
Dligposition
Fewt/B ack Button
o Configure Mext Button action, [~ &dwvance to every element
—1{@ including optional elements.
Configure B ack Button action. [~ Beturm back to every
element including optional
elerments.
Requirements
\ Configure Requirements Dizplay. [ Display exam requirements
9/)' on open of exam template.
Configure B adiographs [~ Bequire radiographs on
Requirement. everny exam template.
| Delete zer Settings |

Figure 66: Exam Settings Tab

The Canned Statements parameter allows adding of additional pre-defined statements by the end-user to
four elements. All local providers are end-users when utilizing this function from the User Options
submenu, whether or NOT they are DRM Plus administrators. Any changes made from the User Settings
screen affect only the individual end user.

Pre-defined statements are broken into five categories: Radiographic, Assessment Summary and
Treatment Plan (located in the same element), Patient Education and Disposition. There is a maximum
of twelve pre-defined statements allowed per category.

The local DRM Plus Administrator has priority when entering these statements system-wide, utilizing the
administrator settings parameter (NOT displayed here).

When any of these element categories are maxed out with pre-defined statements, the DRM Plus
Administrator may add another. This can be done by utilizing the administrator settings parameter. This
hides the last pre-defined statement entered by any end-user, and only affects those end-users with twelve
entered and displayed in the given category.
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To add a pre-defined statement (admin or non-admin) from the User Settings screen:

Select one of the five pre-defined statement buttons, such as Assessment Summary.
Type or copy/paste a pre-defined statement in the lower text box.

Click the green Add (+) button.

Click the OK button to confirm the new pre-defined statement addition.

B Assessment Summary -0l x|

— Canned Comments

HowbdE

fMo urgent dental needs or acute dental infections noted on examination,
Mo contraindications for planned procedure(s).

Dentition in satisfactory repair and function,

Clinic wide radiogrpahic pre-defined statement entered,

Another dinic wide radiogrpahic pre-defined statement entered.

First end-user radiogrpahic pre-defined statement entered.

Second end-user radiogrpahic pre-defined statement entered.

=
=

=

Close

Figure 67: Assessment Summary Screen

The end-user may highlight any of the pre-defined statements that were entered from their User Settings
screen and either delete that statement or move the statement’s position in the list. This deletion or
rearranging of the order only affects the end-user’s list of pre-defined statements and NOT any entered by
the DRM Plus Administrator or any national pre-defined comment that was kept by the DRM Plus
Administrator; these are listed at the top.

The Next/Back Button parameter setting allows end-users, when selecting the Next or Back buttons
located on any Exam tab element screen, to go directly to the next proceeding or previous required
element screen for that exam code and skip all optional element screens.

Note: There is no Back button on the Presentation/Chief Complaint element screen and there is no
Next button on the last Disposition element screen.

Mext/Back Button
Bowm Configure Mest Buttan action. [ Advance to eveny element
—lﬂ'ﬂ including optional elements.
Configure Back Button action. [~ Retumn back ko evem
element including optional
elements.

Figure 68: Next/Back Button Parameters
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Both options are unchecked by default. When unchecked, the Next button skips any element that is
optional or has been completed from new data entered during this session and opens the next required
element. When checked, the Next button opens the very next element regardless of whether it is optional or
completed during this session.

The Back button when unchecked skips any element that is optional but opens all previous required
elements that are completed or NOT. When checked, the Back button opens the previous element
regardless of whether it is optional or required.

The user is required to complete any optional or required element when selecting the Next button when
trying to move forward. Selecting the Back button does NOT require the element to be completed to open
a previous element.

Note: When this parameter has been formatted in the User Settings screen, these selections only affect the
end-user’s profile and follows that end-user to any computer when loading DRM Plus with their VistA
access/verify codes.

The first requirements parameter, Configure Requirements Display, allows the end-user to keep the
requirements display open when selecting any element from the Exam tab or the definitions from the
OHA and Occlusal screens. The second requirements parameter, Configure Radiographs Requirement,
allows the end-user to require a Radiograph Finding entry with any exam/consult code entered as
completed care and requires data entered into the Exam tab.

Requirements

Configure Requirements Dizplay. v Display exam requirements

Q/J on open of exam template.

Configure Radiographs [T Require radiographs on
Requirement. every exam template.

Figure 69: Requirements Parameters

The Configure Requirements Display parameter is checked by default and displays the element’s
requirements whenever an element screen is open. When unchecked, the end-user must select the Done
button and then close/reopen DRM Plus to activate. This parameter change requires the end-user to open
the Element Requirements Panel manually.

The Requirements icon ﬂ located in the upper right corner of the element screen when selected displays
the Element Requirements Panel.

IE" Presentation/Chief Complaint Bl ey

— Presentation/Chief Complaint

— Presentation
Patient presents for limited oral evaluation

— Chief Complaint
= Patient has no dental complaints

{~ Patient presents with dental complaint(s):

Figure 70: Presentation/Chief Complaint Element Screen
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The Configure Radiographs Requirement is unchecked by default and only requires radiographs for the
D0150 and D0180 exams. When checked, the end-user must select the Done button and then close/reopen
DRM Plus to activate. This parameter change requires the end-user to enter data from the Radiographic
Findings element with any exam/consult code entered as completed care and requires data entered into the
Exam tab.

Note: The ADA exam codes D0145, D0171, D0190 and D0191 are NOT included with the DRM Plus
Exam tab functionality when entered in DRM Plus by a provider.

Administrative Toolbox

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Panel Add/Edit

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Provider Add/Edit

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Ancillary Tool Functions — ADA Website

This American Dental Association website is only available if the DRM Plus Administrator formats this in
the administrator’s Ancillary applications and parameters. Some users may NOT have permission to
access the Internet or have to enter/re-enter a user name/passcode. Please see the DRM Plus Administrator
for more details.
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Reports

The Reports menu has the five following submenus: Reports (DRM canned reports), Service Reports

(old DAS reports), Data Warehouse Reports, Extract History File (for small date range extract reports)

and New Extract History File (for large date range extract reports). All of these submenus (except Data

Warehouse Reports) are the same as before except they are now located under the Reports menu instead

of under the Tools menu.

Reports

When this submenu is selected, the Report Selection screen displays.

Report Selection

* Provider Surnmary
" Clinic S urnmary
£ Wizits by Provider
£ Wizitz by Clinic

| Patient | Planning |

" Mon Clinical Tirme by Provider

" Fee Basiz/Detaled Fee Basis

{~ Encounter™izits by Patient Tepe
= Recare Repart

Fizcal Year |nia

[+ &l Stations

[T &l Praviders?

Select Provider(z]

*|  StatDate | 7212014 |  EndDate| 72102014 +|

[+ Usze Provider Mame on Reparts

[ Include Distibuted Provider Taotals  Patient Status

M ame

| 1] | T ype/Specialty

£ Active

™ Inactive

DEMPROVIDER.DEMTI...

1

03020003 STAFF DEMTIST EMDODOMT | CRiall s P smysmeen

&+ All Statuzes
™ Active/Maint

— Tranzaction Status

[+ Complete [ Flanned

[T | Deleted

| 2

— FReport Categaory Type

{13404 Categories 131 %4-D55 Prod  + ADA/CPT Codes

Search for records using
’715' izt Date

{" Create Date

ok Cancel

Figure 71: Report Selection Screen

This screen has three tabs: General, Patient and Planning.
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General Tab

Report Selection x|

| Patient I F"Ianningl

* Provider Surmmary
' Clinic Surmmary
£ Wizits by Provider

" Mon Clinical Time by Provider
{~ Fee Basiz/Detaled Fee Basiz
" Encounter/izits by Patient Type

£ Wizitz by Clinic " Recare Repart

Fizzal'vear |nfa il Start Date

72102014 v

[+ &l Stations

[~ | &l Providers?

Select Provider(s]

¥ Use Pravider Mame on Beports
[T Include Distributed Pravider Totals

M ame
DRMPROVIDER.DEMTI...

| T ype/Specialty
STAFF DEMTIST.EMDODOMTIN

| 1D
G I T

EndDate | 7/21/2014 =]

— Patient Statuz
£ Active
= Inactive

¥ Al Statuzes
i~ Achive/Maint
£ Maintenance

— Tranzaction Status

[+ Complete [T Planmed
[T Deleted
4| | 0
— Report Category Type Search for records using
{13404 Categories ¢ 131 %4-D55 Prod  * ADA/CPT Codes ’715' Yizit D ate " Create Date
ok LCancel

Figure 72: General Tab
To create a report:

1. Choose the desired report type.
2. Select the Fiscal Year or the Start Date and End Date.

3. Use the check box to indicate whether the provider name and the distributed provider totals should

be included in the report.

Choose a Patient Status.

Indicate what the Transaction Status is.
Select the Report Category Type.

© N Ok
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Choose the date type that is to be represented on the report.
Click the OK button to generate the report. The report screen displays.
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' DRM Report

=0l x|

Dental Service Treatment Repart - Summary Report by Provider

From  Jul01, 2013 to Jul 21, 20714

Station: Al

Dental Provider: IDRMPROVIDERDENTIST

-

ADAJCPT Code

1 |ma |nc [m | |v |vi[Totl [Totmvu |

DO120

PERIODIC ORAL EVALUATION

D0140

LIMIT ORAL EVAL PROBLM FO!

D0O150

COMPREHENSVE ORAL EVALU,

Do1g0

ORAL SCREENING

DO210

INTRAORAL FULL IMAGE SERIE

D0274

DENTAL BITEWING FOUR IMAI

D0O330

DENTAL PANORAMIC IMAGE

D2140

AMALGAM OME SURFACE PERM

D2150

AMALGAM TWO SURFACES PE

D2160

AMALGAM THREE SURFACES P

D2391

POST 1 SRFC RESINBASED CM

D2392

POST 2 SRFC RESINBASED CM

D2750

CROWN FULL CAST HIGH NOB

D6059

ABUT SUPPORT CROWN PORC

D7140

EXTRACTION ERUPTED TOOT

D7250

SURG TOOTH ROOT REMOWVAL

TOTAL

1
1
1 1 1

=

=R = e e

== W e o M W MW W | e

i
iy

30
20
135
10
>4
8

50
35
S0
400
240
400
450
120
240
45
2327

Total Wisits = 23

All data iz complete

[V Print Totals Only

SaveAIItoXLSl SavetoXLSl Fiint &1 | Frint

Figure 73: DRM Report Screen

This screen has options to save an Excel file (Save to XLS button) or close. Some of the options may NOT

be available with every report type.

Eight report types are accessible through this tab:

Click the corresponding radio buttons to select the desired report types. Use the check boxes to customize

Provider Summary: Summary counts of procedures by Station/Provider and Dental Classification.

Clinic Summary: Summary counts of procedures by Station and Dental Classification.
Visits by Provider: Detailed listing of procedures by Station/Provider.
Visits by Clinic: Detailed listing of procedures by Station.

Non-Clinical Time by Provider: Total days by provider for time applied to Education,
Administration, Research and Fees.

Fee Basis/Detailed Fee Basis: Total amount authorized and number of cases by Dental
Classification (for local dental use only).

Encounters/Visits by Pat Type: Summary counts of encounters/visits by patient type.
Recare Report: List of patients with recare dates.

these reports.

Note: Selecting multiple reports from the General tab while the Report Selection screen is displayed
always requires the selection of the report radio button first, followed by the selection of the Fiscal Year,

even if the same fiscal year is desired for multiple reports.
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Patient Tab

Use the Patient tab to run a report on any patient and view a list of visits. The patient is only used for
report generation; changing patients in DRM Plus is NOT allowed.

x
" General | | Flahiing I

{+ Patient Yisit List

Patient IDFIMF'.&TIENT,DNE (0001 ] Patient Selection |

Fiscal Year |n/a »|  StatDate | 7/21/2013  »|  EndDate| 7/21/2014  +|
v Al Stations
[T &l Froviders? v Use Provider Name on Repaorts

Select Provider|z]

M ame I 1D I Type/Specialty
DRMPROVIDER.DEMTI... 03020003 STAFFODEMTIST.ENDODOMTII

k. LCancel

Figure 74: Patient Tab
1. Click the Patient Selection button to select a patient. The program automatically defaults to the

patient whose record is currently opened in DRM Plus.
2. The Patient Selection screen displays.
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Patient Selection

Enter test within text bow below and press enter to beagin search, Wiew detailz within information bows,

— Patient Search and Selection
Enter At Least One Character <Press Enter:

|nformation

LCancel

Figure 75: Patient Selection Screen

3.
4,
5.
6.
the Patient tab.
7. Click the OK button.
8.
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The DRM Report screen displays. Save to an Excel file, print or close.

Type a patient name into the text box and press the <Enter> key. Partial names are acceptable.
Select the desired patient from the results box and click the OK button.
The selected patient’s name now displays on the Patient tab.

Choose the date and select other information to be included or excluded using the check boxes on
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Planning Tab

Use the options in this tab to run planning reports, active patients by provider or unfiled data by provider.

Report Selection x|

" General I Patient  Flanning |

* Provider Planning v Usze Primary Provides

" Planned Items List :
{~ Active Patients by Provider LR e

" Unfiled D ata by Pravider [~ Use Entered By Provider

[+ &l Stations

[T &l Praviders? [+ Usze Provider Mame on Repaorts
Select Pravider(z) Patient Status —————
: + Active " Al Statuses
M ame |iD | Type/specialty " Inactive " Activestaint
DEMPROVIDER.DEMTI... 03020003 STAFF DEMTIST EMDODCR T iy P s
4| | |
ok Cancel

Figure 76: Planning Tab

Select the type of report from the four radio buttons.

Use the check boxes to indicate provider information.

Choose a Patient Status except for the Unfiled Data by Provider report.
Click the OK button.

The DRM Reports screen displays. Print or save the results to Excel.

RIS

Note: The Primary/Secondary provider option is utilized for these reports: Provider Planning, Planned
Items List and Active Patients by Provider.
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Unfiled Data by Provider Report

The Unfiled Data by Provider report displays a list of patients who have unfiled data for providers.
Unfiled data is data that resides in a temporary scratch pad-type area, and is only visible by the provider
the data is saved to.

This data is NOT part of the patient’s chart record, and should be filed to completion in a timely manner.
Unfiled data becomes inactive after eight calendar days; the saved data is viewable but no longer available
to be filed.

Unfiled Data by Provider x|

| Unfiled Data by Provider |

Provider |Patient Mame & Last 4 SSN |Date saved as "Unfiled" |Lnacti\.re |
I_DRMPROVIDER,DENTIST ACMPATIENT,ONE (A0939) Jul 21, 2014 View data |
| Checklnactives | Check Al | DeleteChecked | | SavetoxLs | Pt [{ Eose

Figure 77: Unfiled Data by Provider Screen

After selecting an Unfiled Data by Provider report, the provider needs to select the View data button
which allows the user to display the data that was saved as unfiled data on that patient.

The TX Note Preview screen opens and displays the save unfiled data. This displays the unfiled data
saved by this provider or by some other provider who sent it to this provider on a specific patient.

The provider may print this unfiled data, especially if the data was made inactive either by the unfiled data
now saved over the 8-day limit, or if a DRM Plus Administrator used the Clean Slate submenu option on
this patient’s chart. An example of inactive unfiled data would have a Yes listed in the Inactive column.
Because DRM Plus is unable to reload this inactive data back into the patient’s chart, the provider is
required to re-enter the data manually with another encounter.
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The provider may delete any unfiled data by selecting the check box under the Provider column and then
selecting the Delete Checked button. The Check Inactives/Uncheck Inactives button allows the provider
to select/unselect all the inactive unfiled data reports. The Check All/Uncheck All button allows the
provider to select/unselect all the check boxes in the Unfiled Data by Provider report.

The following dialog is an example of unfiled data saved on a patient. The user may print the unfiled data
by selecting the Print button or close the screen by clicking the OK button.

ol
Planned Procedures: :I
Tnsequenced
({D7140) EXTRACTICHN ERUPTED TOOTH/EHR: 1. DH: ().
({D7140) EXTRACTION ERUBTED TOOTH/EXE: l&. DHE: ().
(D7140) EXTRACTION ERUBTED TOOTH/EXR: 17. DX: ().
({D7140) EXTRACTION ERUBTED TOOTH/EXR: 3Z. DHE: ().

Pt | oK

Figure 78: TX Note Preview

Non-administrative end-users are able to delete, view and print the active/inactive unfiled data for all their
respective patients when accessing this report. The Unfiled Data by Provider report only allows a non-
administrative provider to view their own saved unfiled data and NOT of other providers.

The following dialog is the screen that allows the provider to Load, View (non-load) or Delete any unfiled
data when opening the DRM Plus chart for a patient. The Delete button allows the provider to delete
unfiled data before it is loaded into this patient’s chart. The provider is NOT able to view the unfiled data
when they select the Delete button from this screen.
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The Load DRM Plus Data screen informs the provider the name of who saved the unfiled data to them.
The name listed at the beginning of the statement on the screen is the person who saved the unfiled data to
the user opening the patient’s chart.

"2 Load DRM Plus Data - 10| x|

P DRMPROVIDER.,, DEMTIST
\“\/ previously saved working data for
this patient. What would you like
to do with it?

View Delete

Figure 79: Load DRM Plus Data Screen

There are two ways to view the unfiled data before the provider deletes this data. The first is to select the
Load option and go to the Unfiled Data by Provider report located on the Reports menu > Reports
submenu - Planning tab = Unfiled Data by Provider report.

The second way to view unfiled data when the provider cannot remember exactly what was saved as
unfiled data is to select the View button. This option directs the user to the Unfiled Data by Provider
report, but it does NOT load the unfiled data. If the user wants the unfiled data loaded and filed, then they
must close the report and select the Refresh Patient Chart submenu under the File menu.

Selecting the View button displays a screen giving instructions to the end-user on how to load the data into
the patient’s chart. Selecting the Load button when the patient’s chart reopens after the refresh allows the
user to file the encounter. The following informational screen displays the steps to Load the unfiled data.

X pental Record Manager Plus x|

& If after viewing the active unfiled data you want to load the data
) into the patient chart,

- Close the Report,

- Select "Refresh Patient Chart”™ from the "File™ drop-down menu in
DRM Plus, and

- Select the "Load™ button on the "Load DRM Plus Data™ screen.

Figure 80: Instructional Steps to Load Unfiled Data

If Load or View were selected upon entry into the patient’s chart and the provider wants to delete the
unfiled data after viewing it, use the Delete Checked button in the Unfiled Data by Provider report. If the
Load button was selected, then the user also needs to select the Refresh Patient Chart submenu from the
File menu.
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Note: All data, including unfiled data saved or filed for ‘test’ patients configured with the first three digits
of the SSN as zeros will NOT appear in any DRM Plus report.

Unfiled data becomes inactive after eight calendar days. The end-user receives a screen message on the
ninth day after saving data whenever they enter the patient’s chart. This message provides two button
options to either View or Delete the inactive unfiled data.

A screen displays when the patient’s chart has inactive unfiled data present from the end-user who saved
the unfiled data, or from another DRM Plus user with access to the patient.

"2 Load DRM Plus Data - 10| x|

P There is previously saved working
\_../ data for this patient that is
inactive now, What would you
like to do with it?

Figure 81: Previously Saved Inactive Data

The View button takes the user directly to the Unfiled Data by Provider report, where they can view,

print or delete the inactive data. There is no way to load inactive unfiled data into the patient’s chart except

to re-enter all the data manually.

The Delete button deletes the patient’s inactive unfiled data from the VistA scratch pad.
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Service Reports

Use the Service Reports submenu from the Report menu to select and create a service report.

B2 Service Report Selection =0 =
[rae

—Service Report
v &l Beports [~ E: Patients by Eligibility S etting
[T 1: Dbservations per Maonth [T 7 Patients by Eligibility Group
[ 2 Service Profile I,-’.'-.D,-’.'-.,-'EF'T Codes j [~ 8 Patients by Dental Patient Category
[T 3 Service by Praduct Group [T 3 Outpatient Service by Product Group
[T 4 Pravider Profile [+ Use Frovider Mame [~ 10 Inpatient Service by Product Group
[T 5: Patient Categary Profile [T 11: Distribution of Dental Services

Fizcal Year I "I Start Date | 772172014 j End Date | 772142014 j

[+ All Stations

[ | &l Providers?
Select Provider(z) [Prowider data is agaregated on the reports]

M ame I 1D | T ype/Specialty

DRMPROWIDER.DENTI... STAFF DEMTIST.ENDODOMT,

Search for records using |
lrﬁ' Yigt Date Create Date

4 I | LI oK | Cancel

Figure 82: Service Report Selection Screen

Choose the desired type of service report.

Set the Fiscal Year or date range, if applicable.

Select the date type that is to be represented on the report.
Click the OK button.

The Service Reports screen displays with the results.

ok wpnE
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=k
| 9; Outpt Service | 10; Inpt Service | 17: Digtribution of Diental Services
I E: Patients by Setting

7. Patients by Elig Categony | 8: Patients by Pt Categony
3 Service by Group I 4: Provider Prafile | 5 Patient Profile

1: Obs/Month | 2 Service Profile |
Observations per Month 072113 -07/21/14 5TH: All
UMNIQUE MHumber of Encaunters Curmulative Encounters
MONTH SaMsihinth Encounters % of Total Encounters Cumulative %%
Apr 2014 1 4.35 1 4.35
May 2014 8 9 39.13 10 43.48
Jul 2014 10 13 56.52 23 100.00

Mote: A missing month indicates no data for that month

Selected PfDVidEf[3]1| DREMFROVIDER.DEMNTIST
Frint A1 | Fiint

Save Allta LS | E—— |

Figure 83: Service Reports Screen
If more than one report, or all report options are checked on the Service Reports Selection screen,

the reports appear in tabs on the Service Reports screen.
7. Save the report to Excel or print.

6.
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Data Warehouse Reports

The Data Warehouse Reports submenu will connect to specific reports as maintained by the Office of
Dentistry. The Office of Dentistry may change this submenu at any time. The submenu is dynamically
created based on settings of web addresses in the Administrative Toolbox settings in DRM Plus.

E’ Dental Record Manager Plus in use by: DRMPROVIDER, ADMINDENTIST for DRMPATIE
File Edit DentalEncounter Data Treatment &Exam Tools | Reports Help

DRMPATIENT,ONE Visit Not Selected Reports
000-00-0001 01/01/1960 Age: 54 | DRMPROVIDERADMINI  geryice Reports

Cover F‘agel Clirizal Hecordl Dertal Higtory - Chart/Treatment  Data Warehouse Reports

]

Mew Extract History File...

‘I Extract History File ...

Figure 84: Reports Menu

The DRM Plus Administrator has the ability to maintain the web addresses for the Data Warehouse
Reports. The website addresses should end in “.xml’. These XML addresses/files build the structure for
the Data Warehouse Reports submenus.

When selecting the Reports menu there may be a few seconds delay. Once the submenu has been loaded,
there should no longer be a delay. If there is a failure to load the submenus, the website is down or you
have lost connection; the next time you try the Reports menu, it will try to load the submenus again.

This delay can be shortened by the retrieval timeout set by the DRM Plus Administrator (0-60 seconds). A
setting of 0 seconds does NOT mean there will NOT be a delay. It may take DNS a few seconds to resolve
the name of each website into an IP Address.

So in the case of a complete failure and a setting of 0 seconds on the timeout — you may still experience a
delay of 20 seconds or so when clicking on that menu. The submenu would then display ‘currently

unavailable — try again later’ as the submenu. It is suggested that you wait and try later in the day or even
possible the next day. If the connection failure persists, please contact the local DRM Plus Administrator.

| Reports Help

Reports I:LDENTIST %— Diertal Class
Service Reports rrrres

OFC, Clazs v

Data Warchouse Reports  # currently unavailable - try again later

Extract History File ...
Mew Exfract History File...
Figure 85: Data Warehouse Reports Submenu Options

Also a setting of 0 may NOT allow your site time enough to connect and get the submenu, so use with
caution. A setting of 5 seconds is the default. This may need to be adjusted (lengthened or shortened) based
on your sites Internet/network connectivity by the DRM Plus Administrator.

July 2015 DRM Plus User Manual v6.6 75



Extract History File

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

New Extract History File

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Help

Use the Help menu to access more information on DRM Plus. There are five submenus: Contents,
Version Release Notes, Last Broker Call, VA Intranet Website and About.

=" Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment &Exam Tools Reports | Help

DRMPATIENT,ONE V: Jul 17, 2014@09:00 DENTAL Contents iINDE
000-00-0001  01/01/1960 Age: 54 | DAMPROYIDER.DEMTIST IDENT

" Cover F'agel CIinicaIHecardI Dental History  Chart/Treatment |E:-:am I

Version Release MNotes
Last Broker Call

I Treatment & Examn VA Iniranet Website

Diagnostic Findings | @ _I? ‘ O e 11'1
Figure 86: Help Menu

Contents

Use the Contents to find information on using DRM Plus.

= EY
CEIE I

Hide: Back Forward Prnt

Conterts |§eamh| ) = a0 DR -
& Introduction 1B
%@ Dental Record Manager Plus Userand .
% Access
% sing the DRM Plus Drop-Down Menus . .
& DRM Plus Banner To access DRM Plus, first open CPRS and select the desired patient. Open the
@ Cover Page Tools menu in the CPRS tool bar, and select DRM Plus from the available options.

e Clinical Record

% Dental History

R Chart/Treatment —Treatment & Exam

%@ Chart/Treatment — Periodontal Chart

e Eam

@ Completing the Encounter

. Appendix A - Glossary of VA Tems

. Appendix B - Common Application Funci
Appendix C — Hints and Motes
Appendix D - lcon Defintions
Appendix E - Create Reports in M5 Exc
Appendix F - Transmission & Comection
Appendix G - Using the Keyboard to Ent—

Appendix H - Ranged Codes

@ Appendix | - Active-Inactive Maintenanc

Appendix J - Option to Set Dental Patier

-)] Annendie K - Hrweto i\)!r-n Nental FNEI_I -
[ | 3

Figure 87: DRM Plus Contents Screen
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Version Release Notes

Select this submenu to view what was introduced in the current version of DRM Plus.

[ =~

Release Motes @
New Version 6.6 .0.47

This is a new version since you've last logged in! Listed below are the
changes that you need to know about. If you would like more information,
contact the Dental Administrator to receive the latest manual for this patch.

EUI Fixes to the DEM Plus Zpplication -

1. Fixed possikle disconnect between CPRS and DRM Plus when
"indicator"™ message popup is displayed.

m

Z. Adjusted unseguenced titles to accommodate Non-V& Care and
Unsegquenced .
3. Made most modals mainform center. If mainform was inaccessible,

made those modals main screen center.

™

Fixed significant digit (0.1 wersus .1) in peric (mokility) .

Optimized ICDS functionality for upcoming release of ICD10.

Fixed Head and WNeck entries to hawe the linked items together in

order in the progress note.

Fixed Security tab options under administrator toolbox when

assigning user parameters.

8. Fixed wversiom check between kid and GUI to halt application if not
in sync.

8. Moved wisit selection to just before selection of any diagnosis

=V

-1

code .

10. Bemoved back and mnext and finish buttons and assocciated ewvents
{used only for DEM) from DEM Plus for code maintenance.

11. Fixed recare report pulling up unfiled report happening only
after running unfiled report.

12. Benamed ICD-% Code labels to Diagnosis Code.

1= Mozrad =211 rarmnrta tn tha ranortas mannn 9 tam

Frint

Figure 88: Release Notes Screen
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Last Broker Call

Select this submenu to see the last broker call.

QRM
&M Broker Calls O] =]
— Mawimum Calle ——————— T e
o - = 1
w .
Call 121 ot 131 Previous |i Mest ! Show Al
BemoteProcedure = DSIC DDE LISTER
0: literal> 225
2: literal> .01
4: literal> *
8: literal> I "$Bi(~{(0),1T,4)
Besult 0O 225~1~_.01~500

Besult 1

225~Z~_01~500BZ

BEC time limit was 1200 seconds.
RPC ran from: 07721714 11:1%:14 to 07721714 11:15:14

Save | Select All

Copy | Find

Eird st

{0 seconds)

Figure 89: Broker Calls Screen

Use the up and down arrows next to the Maximum Calls text box to adjust how many broker calls are

retrieved. Use the previous and next arrows to scroll through the broker calls. Use the Show All button to

scroll through the list of broker calls.

VA Intranet Website

Select this submenu to access the VA Intranet website.

Note: Clicking this submenu connects the user to the VA Intranet website, where additional dental-related
information can be obtained. This includes the latest DRM Plus manuals.
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About

This screen contains information on the DRM Plus application currently in use at the facility, including the
version number of the executable.

-

About ...

Document Storage Systems, Inc. m
Dental Record Manager Plus 6.5.0.47
@ 1986 - 2015

Windows NT 6.1 build(7&01)
Memory Available: 1043055 KB
Connected to: LOCALHOST.
Warning: Thiz computer program is protected by copyright law and international

treaties. Unauthorized reproduction or distribution of this program, or any portion
of it, may result in severe civil and criminal penalties.

Document Storage Systems, Inc. (DSS) has dedicated DRM-PLUS in memory of
Carl Carchia. Without Carl's guidance and efforts, DRM-PLUS would not exist.
Carl took great pleasure and pride in hiz work, and in improving the work
environment of the VA dental community. It ig fitting to henor him as he did all of
us through his devotion, productive efforts, and good cheer.

Sincerely,

The DSS and WHA DRM-PLUS Development and Implementation Teams
Document Storage Systems Inc.

12575 US Hwy 1, Suite 200

Juno Beach, FL 33408

(561) 284-7000 (option 1)

hitp.ifwwnw. documentstoragesystems. com/

Figure 90: DRM Plus About Screen
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DRM Plus Banner

The DRM Plus banner contains vital information about the patient, providers, and also coding standards
and alerts.

File Edt Dental Encounter Data Treament &Fxam Took Reports Help

DRMPATIENT,ONE V:Jul 17, 2014@09:00 DENTAL | POP: DRMPROVIDER ADMINDE % Dertal Clsss _:|
000000001 01/01/1%60 Age: 54 | DRMPROVIDER DENTIST S0P DRMPROVIDER RESIDEMT === OPC, Class IV =

Figure 91: DRM Plus Banner |

|R|“F Blest

Patient Information

Patient information displays on the far left side of the DRM Plus banner.

DRMPATIENT,ONE
Q00-00-0001  01f01/1960 Age: B4
Figure 92: Patient Inquiry Button

The patient information area shows the patient’s first and last name, social security number, date of birth
and current age. Click the Patient Inquiry button of the banner to open the Patient Inquiry screen.

2&" Detailed Display Viewer... x|

Fs

DRMPRTIENT, ONE 000-00-0001 JEN 1,1580

Address: 47 FLOWER LANE Temporary: NO TEMPORARY ADDRESS
MESZ, BEZ 85201
UNITED STATES
County: UNSEECIFIED From/To: NOT APPLICABLE
Phone: &0Z &5@ 1ZZZ Fhone: NOT APELICRABLE
Office: 60Z 856 1233 -
Cell: UNSEECIFIED
E-mail: UNSEECIFIED
Bad Adde:

Confidential Address: Confidential RAddress Categories:
NO COMFIDENTIAL ADDRESS
From/To: WNOT APDPLICRELE

Combat Vet Status: HOT ELIGIELE
Primary Eligibility: NSC (NOT VERIFIED)
Unemployable: NO
Means Test Signed?:

Patient Reguires a Means Test
Primary Means Test Bequired from 'FEB 2Z,2011°

o o

Ok

Figure 93: Patient Inquiry Screen

The Patient Inquiry screen contains more detailed information about the patient, including: address,
phone number, means test information, status, and admissions information.
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Visit Information

Visit information is displayed on the banner in the second box from the left. It contains information on the
current encounter. A scheduled appointment automatically fills the field when the provider enters data into

DRM Plus on the same day of the appointment.

When no scheduled appointment automatically imports into banner or if one is NOT manually selected
from the banner after opening the dental chart then the following will result. After the first completed
procedure code has been selected during the current session results in the launch of the Provider and

Location for Current Activities screen. This will force the dental user to select a scheduled appointment

before the first diagnosis code can be selected for the completed transaction.

Visit Not Selected
DRMPROVIDER ADMINDENTIST

Figure 94: Provider/Visit Button

To change visit or provider information, click the Provider/Visit button of the banner. The Provider and

Location for Current Activities screen displays.

Provider and Location for Current Activities

Encounter Provider
DRMPROVIDER DEMTIST  STAFF DENTIST ENDODOMTICS

DRMPROYIDER HYGIEMIST HYGIEMIST

CPRSPHYSICIAN ONE STAFF DENTIST.GEWERAL PRALCT
DRMPROVIDER ADMINDEWTIST  CHIEF, DEMTAL SERVICE.DRALM:
DRMPROYIDER ASSISTAMT DEMTAL ASSISTAMT

DRMPROYIDER DEMTIST STAFF DENTIST ENDODOMTICS

ok

DRMPROVIDER.ONE STAFF DENTIST GEWERAL FRACT
DRMPROYIDER.RESIDEMT WO DENTIST RESIDENT OR FELLOMW f
DRMPROYIDER RESIDEMT DEMTIST RESIDENT OF FELLOW f

LCancel

Encounter Location

My Clinic Wisits | Dental isits | 4l'Visits | Admissions | New Visit

Yool 17, 201 4=03:00 DEMTAL
Yoo Jul 07, 201431 6:30 DEMTAL
Yool 07, 201 4&16:00 DEMTAL
Yoo Jun 18, 2074@10:00 DEMTAL

Figure 95: Provider and Location for Current Activities Screen

Select the provider in the top part of the screen and the correct appointment information in the bottom part

of the screen. The information in the banner changes to reflect the adjustments made on this screen. For

more information on navigating this screen, please see the Dental Encounter Data section in the Using the

DRM Plus Drop-Down Menus chapter of this manual.
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Dental Provider Information

This section of the banner displays information on the primary and secondary dental providers. To assign a
primary and/or secondary dental provider for a patient requires an administrative parameter option, given
by the DRM Plus Administrator. Primary/Secondary providers are for planned care, and show who is
responsible for a given patient, and what is upcoming for the patient, regardless of who entered the
information.

FOF: DRMPROVIDER ADMINDE
sDF: DEMPROYIDER. RESIDEMT

Figure 96: Designate Dental Providers Button

The primary dental provider or secondary dental provider can be set as Fee Basis in DRM Plus. The Fee
Basis provider does NOT exist in VistA. This is a “free-text” entry and therefore, most reports in DRM
Plus do NOT recognize the Fee Basis provider.

Note: This option is utilized for these DES reports: Recare, Provider Planning, Planned Items List and
Active Patients by Provider.

Vitals Lite

This section of the banner contains a link to launch the Vitals Lite application and then entry of patient’s
vitals.

=

Figure 97: Vitals Lite Button

Dental Class Information

This section of the banner contains information on the patient’s dental class.

Dental Class | | Dental Class
not defined || OPC, Clasz IV

Figure 98: Dental Class Button

Click the Dental Class button of the banner to go to the DRM Plus Cover Page tab. However, only a
DRM Plus Administrator or an end-user that has this administrative parameter option can change a
patient’s dental class. Please see the Cover Page chapter of this manual for more information.
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Clean Slate

This section, when present, is located between the Dental Class button and the icons on the far right of the
banner. Clean Slate is only a viewable window that displays the most recent date that a clean slate was
performed on the patient’s chart. Clean slate may only be performed by a DRM Plus Administrator, or an
end-user who has received the administrative parameter option.

i——=| Dental Clazz Clean Slate|
E OFPC. Clazs ¥l 06/25/2014 E @

Figure 99: Clean Slate Notification

The clean slate functionality has been added to clear the graphical portion of the Treatment & Exam
screens in DRM Plus, and delete all planned treatment for the selected patient. The recent clean slate can
be restored for this patient at any time until a new encounter has been filed.

lcons

The icons located on the right side of the banner show patient flags, alerts and provide an easy way for the
user to look up coding standards.

ERCEE®

Figure 100: DRM Plus Banner Icons

Coding Standards

The first icon is the Coding Standards icon. Clicking this icon takes the provider to the VA Office of
Dentistry website where current Coding Standards may be viewed. This hyperlink should be changed by
the DRM Plus Administrator if requested to do so by the VA Dental Informatics and Analytics Director.

Note: If NOT immediately directed to the website after clicking the icon please notify the Help Desk.

Patient Flags

There are four possible patient flags that can display in DRM Plus, including: Clinical Reminders,
Consult, Exam Quality Indicator and Fluoride Quality Indicator.

Clinical Reminders

The Reminders IEI icon displays on the right side of the DRM Plus banner when there are clinical
reminders due for the selected patient. Providers must still process clinical reminders using CPRS.

Clicking the Reminders icon displays an information screen, stating that the selected patient has clinical
reminders due.
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[N Dental Record Manz x|

| Clinical reminders due,

Figure 101: Clinical Reminders Due

The Reminders icon should only display if the current end-user is responsible for, and may resolve the
clinical reminder(s) listed on the CPRS cover sheet. If clinical reminder(s) displaying in the list cannot be
resolved by the end-user, contact local IT for assistance.

Consult

The Consult &= icon displays when the patient has an incomplete consult in their chart. Click the icon.
The Clinical Record tab displays with consultations selected. For more information, see the Clinical
Record chapter of this manual.

Exam Quality Indicator

The Exam Quality Indicator IEI icon displays when the patient is due for a follow-up exam. The icon

only displays if the patient meets certain class restrictions. Clicking this icon produces a screen, which
reveals when the patient last received a qualifying exam.

[N Dental Record Manager Plus x|

This patient last had a qualifying examination on: Mar 20, 2014,
l & Itis recommended that a follow up examination be provided for
the patient within the next 633 days.

Figure 102: Exam Quality Indicator Screen

Click the OK button. The DRM Plus Cover Page tab displays. For more information, see the Cover Page
chapter of this manual.

Note: The Exam Quality Indicator and Fluoride Quality Indicator only are active for VA dental care
under Class I, HHA, 11C or IV classification. These dental classes are eligible for any necessary dental care
to maintain or restore oral health and masticatory function, including repeat care.

Fluoride Quality Indicator

The Fluoride Quality Indicator icon displays when the patient is due for a fluoride intervention.
Clicking this icon displays an explanation of why the patient is at risk and needs intervention.
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[N pental Record Manager Plus |

Below are the last two visits that qualify this patient
I %, @s a high risk for dental caries:

JUN 18, 2014@10:00 - D2160-AMALGAM THREE SLIRFACES

PERMA

JUN 18, 2014@10:00 - D27PI0-CROWN FULL CAST HIGH MOEBLE M

A professional fluoride intervention is required to satisfy this

indicator,

Figure 103: Fluoride Quality Indicator Screen

Click the OK button. The Cover Page tab displays. For more information, see the Cover Page chapter of

this manual.

Note: The Exam Quality Indicator and Fluoride Quality Indicator only are active for VA dental care
under Class I, LA, 11C or IV classification. These dental classes are eligible for any necessary dental care
to maintain or restore oral health and masticatory function, including repeat care.

Alerts

The DRM Plus Alert

Alert

icon shows if the patient has any associated alerts. It can also be used to add

alerts to the patient’s chart in DRM Plus.

To add an alert:

1. Click the Alert icon.
2. The Dental Alerts screen displays.

DRM Plus - Dental Alerts x|

— Common Dental &lerts

— Patient's Dental Alerts

[] antibiotic Fremed
[ Guardian |zsue

] INF before surgery
[ Protocol Patient
[] Sedation Premed
[ Travel Issue

Select itemsz to copy ta the
Patient's Dental Alerts

Antibiotic: Premed ;I

[

Figure 104: Dental Alerts Screen
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Click the desired Common Dental Alerts check box on the left side of the screen.
Click the right arrow button.
The selected alert(s) display on the right side of the screen.
Alternatively, type the alert directly into the Patient’s Dental Alerts screen window.
Click the OK button.

3

The Alert icon changes when patient alerts are present and displays as a stop sign.

No oo

To view the alerts:

1. Click the Alert icon displaying a stop sign.
2. The Patient’s Dental Alerts screen displays.

x
— Patient's Dental Alerts
Antibiatic Premed ;I
Common Alerts ok Cancel

Figure 105: Patient’s Dental Alerts Screen

3. Click the Common Alerts button to expand the Common Dental Alerts window.

4. The full Dental Alerts screen displays. From here, more dental alerts can be added, or the alert can

be removed by placing the cursor into the Patent’s Dental Alerts window and deleting the text.
5. Click the OK button to finish.
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The DRM Plus Cover Page tab displays important patient information. The tab has 8 major sections:
Dental Eligibility, Demographics, Case Management, Recent Dental Activity, Fluoride Indicator
Prescription Date, Dental Alerts, Notes and Filed Planned Care.

Note: Dental Eligibility isa DRM Plus administrative function. Please contact a DRM Plus Administrator
for more information about this option.

& Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE
File Edit Cental Encounter Data Treatment &Exam Teels Reports Help

DRMPATIENT,ONE v: Jul 17, 2014@09:00 DENTAL | PDF: DRMEROVIDER ADMINDE i
000-00-0001  01/01/1960 Age: 54 | DRMPROVIDER.DENTIST SDP: DRMPROVIDER RESIDENT

Cover Page |EIm|caIHecord| DentalHlslowI Ehartﬂraatmentl Exarn |

Dental Class
OPC, Class IV

— Dental Eligibility — Case Management — Motes
Denl 5 Status :I
[ & Active
Service Connected Teeth/Service Trauma " Inactive
I | ' Maintenance
Adjunctive Medical Condition(s) Add/Edit &MC Suggested Recare Date

521.04 - ARRESTED DENTAL CARIES ;I

I | Save I =l
i~ RecentDental Activity ——————————
- Last Qualifying E xam
¥

9 i Filed Planned Care

Last Comprehensive Exam:

Eligibility Epiration Date  Anticipated Rehab Date Last Brief Exan Tﬁzﬂ‘_@;”é;':m ;I
- _I Save I Last Pariodontal Exam: se[EDEnU\} ELEINDEISTEAL IMPLANT BOD'Y PLACE: 29 Dix: [)
r— Demographics Last Panorex Image: [DEO5E) PREFABRICATED ABUTMENT: 29 DX (]
Primars Eligibil NoC [DE059) ABUT SUPPORT CROWH PORC HNOB: 23 DX )
timary Eligibility: Last Full Mouth Image: Jul 07, 2014 Phae 2
Service Separation Date: JAN 11980 [MARINE CORPS] Last Bt | [D2392) POST 2 SRFC RESINBASED CMPST: 13[0L] DX [)
L Blening mace [D2160] AMALGAM THREE SURFACES PERMA 14 (DOL Di: (]
Last Prophylaxis: Jul 07, 2014 )
Sequencing Motes:
Last Wisit Jul 17, 2014

Last Provider.  DRMPROVIDER ADMIND

Fluaride Indicatar Prescription Date
’7| _I Save I

i Dental Alerts

B

Figure 106: DRM Plus Cover Page Tab
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Dental Eligibility

The patient’s dental class, service connected teeth/service trauma, adjunctive medical conditions, eligibility
expiration date, and anticipated rehab date are displayed in this area. Dental Eligibility can only be
changed by a DRM Plus Administrator or an end-user who has received this administrative parameter
option.

Caver Page | EIinicaIHecnrdI DentaIHistnr_l,II Eharta’TreatmentI E xam I

— Dental Eligibility
Dental Class
[15-0PC. Class v =l

Service Connected TeethdService Trauma

! B

Adjunctive Medical Condition[=] EddiEditSEE |
521.04 - ARRESTED DEMTAL CARIES =

-
4 I

Eligibility E=piration Date  Anticipated Fehab Date

I _I I _I Save |

Figure 107: Dental Eligibility

Dental Class

Dental Class can only be changed by a DRM Plus Administrator or a user who has been given this
administrative parameter option.

Service Connected Teeth/Service Trauma

Service Connected Teeth/Service Trauma can only be changed by a DRM Plus Administrator or user who
has been given this administrative parameter option.

Adjunctive Medical Condition(s)

Adjunctive Medical Condition(s) can only be changed by a DRM Plus Administrator or user who has
been given this administrative parameter option.

Eligibility Expiration Date

Eligibility Expiration Date can only be changed by a DRM Plus Administrator or user who has been
given this administrative parameter option.
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Anticipated Rehab Date

Anticipated Rehab Date can only be changed by a DRM Plus Administrator or user who has been given
this administrative parameter option.

Demographics

Patient demographic information is located here and is imported from VistA. The fields cannot be updated
or changed in DRM Plus.

— Demographics
Primary Eligibility: MSLC
Service Separation D ate: JAM 1.15980 [MARIME CORPS)

Figure 108: Demographics

Case Management

Use the Case Management (Disposition) section to adjust the patient’s status and file suggested recare
dates. Click the Save button to update any new changes.

— LCasze Management
Status
' Active
" Inactive
" Maintenance

Suggested Recare D ate

_I Save |

Figure 109: Case Management
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Status

Change the Status of the patient by clicking the appropriate radio button.

Suggested Recare Date

1. Click the Ellipsis (...) button to display a calendar screen.

2. Select the desired date from the menu and click the OK button.

3. Click the Save button to file the data.

Recent Dental Activity

This section displays dates, if applicable, of when specific completed procedures were last performed on
the patient. Procedure codes that activate the date in this section may be viewed by hovering the mouse

cursor over the recent dental activity description.

— Recent Dental Activity
Lazt Cualifying E xamm:

Lazt Comprehenzive Exanm:
Last Brief Exanm:
Lazt Periodontal Exam:

Lazt Panorex Image:

Last Full kMaouth Image: Jul 07, 2014
Lazst Bitewing Image:

Lazt Prophylasis: Jul 07, 2014
Lazt YWizit: Jul17, 2014

Lazt Provider:  DRMPROVIDER ADMIMD

Figure 110: Recent Dental Activity

Fluoride Indicator Prescription Date

Add a fluoride indicator prescription date here.

_I Save |

" Fluoride Indicator Prezcription Date

Figure 111: Fluoride Indicator Prescription Date

1. Click the Ellipsis (...) button.

2. Select a date from the calendar screen and click the OK button.

3. Click the Save button to file the date.
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To delete the prescription date:

1. Click the date to place the cursor in the field.
2. Delete the date.
3. Click the Save button to file.

The field is active regardless of whether or NOT the patient has a fluoride quality indicator.

Note: No future dates are allowed for the fluoride indicator prescription date.

Dental Alerts

The patient’s Dental Alerts, if any, are listed here.

— Dental Alertz

-

[~

Figure 112: Dental Alerts

Please see the Alerts section in the DRM Plus Banner chapter of this manual for more information.

Notes

Add general notes in this text box. These notes are NOT imported into the TIU progress note.

— Motes

[—

Figure 113: Notes

1. Place the cursor in the text box and begin typing.
2. Click the Save button to file the notes.
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3. Ascreen displays showing that the information is saved. Click the OK button.

Filed Planned Care

The filed treatment plan for the patient, if applicable, is displayed here. It cannot be edited on this page.

— Filed Planned Care

Treatment Plan: -
Maon-d, Care _I
[DEOTO) EMDOSTEAL IMPLAMT BODY PLACE: 29 D= []
zecond appt
[DEOSE) PREFABRICATED ABUTHEMNT: 29 D=: ()
[DENT9) ABUT SUPPORT CROWM PORC HMOB: 23 D)
Phaze 2
[D2392]1 POST 2 SRFC RESIMBASED CMPST: 13 [0OL) D& 1)
[D2160] AMalGak THREE SURFACES PERMA: 14 [DOL] D 1)

Sequencing Motes:

[~

Figure 114: Filed Planned Care

Please see the Treatment Plan section in the Chart/Treatment-Treatment & Exam chapter of this manual for
more information.
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Clinical Record

The Clinical Record tab allows access to various areas of the patient’s record. From here, view Problems,
Medications, Vital Signs, Radiology, Allergies, Lab Results, Postings, Immunizations, D/C
Summaries, Consultations, Health Summary and Notes.

" Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE ;IEIEI

File Edit Dental Encounter Data, Treatment 8 Exsm  Tools Reports Help

DRMPATIENT,ONE V: Jul 17, 2014@09:00 DENTAL E At
000-00-0001  01/01/1960 Age: 54 | DRMPROVIDER DENTIST =
5 Problems " Postings =]

" Medications " Immurizations

" Cover Page Clinical Record IDsnIaIHlstmyI CharthlealmenlI Exam I
€ ital Signs £~ D/C Summaries

" Radiology £ Corsultations
= pllergies € Health Summary
" Lab Results " Mates

FDP: DRMPROVIDER ADMINDE g
SDP: DRMPROYIDER RESIDENT 3225

Dental Class
OFC, Class [V

i§) Mo problems found.

o o

Figure 115: Clinical Record Tab

1. Click the radio button that corresponds to the type of clinical record to be viewed.

+ " Postingz

O Medication: Immunizations
£ Wital Signz = DAC Summaries
" Radiology " Consultations
£ dllergies " Health Summary
" Lab Results " Maotes

Figure 116: Clinical Record Radio Buttons
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2. Alist of note entries, corresponding to the selected clinical record types, displays in the area below
the clinical record radio button types.

_"| 0&/18/2014 DENTAL NOTE

Figure 117: Clinical Record Entries Window

3. Select a note entry. Details for the note entry display on the right side of the screen.
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LOCAL TITLE: DENTAL NOTE -
STANDARD TITLE: DENTISTRY NOTE

DRTE OF NOTE: JUN 15, Z2014@10:53 ENTIRY DATE: JUN 18, Z2014@1l0:53:33
RAUTHOR: DRMPROVIDER, ADMINDE EXP COSIGNER:
URGENCY : STATUS: COMPLETED

Patient Mame: DRMBATIENT,ONE, DOB: 01/01/1380, Age: 54
Visit: 06/18/2014 10:00.
Primary DCE Diagnosis: 521.03 (DENTAL CARIES EXT DULD) .
Dental Category: 15-OBC, Class IV. Treatment Status: Active.

Completed Care:
(D7140) EXTRACTION ERUPTED TCOTH/EXR. Tooth: 2
(DZ160) AMALGAM THREZ SURFACES PERMA. Tooth: 2

DX: (521.02).
(D2750) CROWN FULL CAST HIGH NOBLE M. Tooth: 15. DE: (521.0%Z).

5. DX: (B21.03).
- Surface(s): DOL.

Dental Examination:
Missing Teeth: 1, 16, 17, 3Z.
Caries: 4(0L), 13(OL).
Defective Restoration: 3(DOL) Amalgam, 14 (DOL) Amalgam.

Oral Health Assessment Findings:
Plague Index: 2 - Mederate
Xerostomia: 0 - Home
Caries Risk: 1 - Low
Oral Hygiene: 1 - Good

Intracral and Extracral Findings:
06/18/2014 Head and neck assessment with oral cancer screening is
negative: no apparent pathology noted.

Planned Procedures:
Non-VE Care
DE010) ENDOSIEAL IMPLANT BODY PLACE: 29. DK: ().
second appt
[DE0SE) PREFABRICATED ABUTMENT: 29. DH: ().
(DE053) ABUT SUPPORT CROWN DORC HNOB: 23. DE: ().

Phase 1 o
(D21&0) AMRLCAM THREE SURFACES PERMA: 32 (DOL) . DH: i) . (Mext-Zppt)
{D23392) POST 2 SRFC RESINBASED CMPST: 4 (OL). DX: {). (Next—Zppt)

Phase 2

(DZ35%2) POST 2 SRFC RESINBASED CMPST:- 13(0L) . DX:- -
(D21€0) RAMRLCAM THREE SURFACES PERMA: 14 (DOL). DX: -

Hext Appointment:

" o

Figure 118: Clinical Record Entry Information Window

Problems
Click the Problems radio button to view a list of active problems previously entered.
To inactivate a problem:

1. Select the problem from the list that should be inactivated.
2. Right-click on the problem selected.
3. The Inactive Highlighted Problem List Entry button displays.

Inactivate Highlighted Problem List Entry

Figure 119: Inactivate Highlighted Problem List Entry Button

4. Select the Inactive Highlighted Problem List Entry button to inactivate the problem.

5. Select Yes and a screen displays, confirming the inactivation. The problem is removed from the
listin DRM Plus and in CPRS the problem is listed as inactive.

Note: Use CPRS to reactivate the problem. Please see the File Data Option Screen section in the
Completing the Encounter chapter of this manual for more information to add a new problem.
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Consultations

Selecting the Consultations radio button displays a complete list of consults. They appear with the

abbreviated notation of the consult status included in the listing. Consults can be filtered by status, service

or date range.

To filter consultations by status, service or date range:

1. Click the Consultations radio button. Consultations, if present, display in the entries area.
2. Right-click in the entries area. The filter menu displays.

View All
View by Status
View by Service

View by Date Range

Figure 120: Consultations Filter Menu

3. Select the desired filter from the menu.
4. Consults filtered by status, service or date range have a drop-down menu to filter the consults into
smaller sub-views.
5. The consultation sub-view list displays results in this consult on the right side of the Clinical
Record tab screen.

Notes

Selecting the Notes radio button reveals a listing of all completed notes (the default listing). Right-clicking

the note window, where all notes are listed, brings up an option box.

CoverPage  Cliical Fiecord | Dental History | ChansTreatment | Exam |

€ Problems € Postings

" Medications " Immunizations
£ Vital Signs DT Summaries
" Radiology ' Consultations
€ Allergies " Health Summary
" Lab Results @ MNotes

DENTAL NOTE

DENTAL NOTE
DENTAL NOTE

LOCAL TITLE: DENTAL NOTE
STANDARD TITLE: DENTISTRY NOTE

DRTE OF NOTE: AFR 30, 2014@03:18 ENTRY DATE: LPR 30, 2014@05:21:22
AUTHOR: DRMPROVIDER,ADMINDE EXP COSIGNEIR:
URGENCY: STATUS: COMPLETED

Patient Name: IDOSEPATIENT,EICHTEEN ©, DOB: 01/27/191%, Age: 95
Visit: 04/30/2014 03:00.
Primsry FCE Disgnosis: 521.04 (ARRISTED DENTAL CARIZS).
Dentzl Category: 15-OPC, Class IV. Trestment Status: Active.

Completed Care:
(Dz391) POST 1 SRFC RESINBASED CMPST. Teoth: 13. Surface(s): O.

E. Tooth: 14. Surface(s): OL.

Oral Health Assessment Findings:
- Moderzte

Plague Index: 2
Xerostomia: 0 - None
Caries Risk: 2 - Moderate
Oral Hygiene: 1 - Good

Intreoral and Extraoral Findings:
04/18/2014 Pigmented lesion
04/30/2014 Testing P66.0.3% exe on 4/30/2014 with admin user.

04/30/2014 History of previous head and neck cancer was noted: Testing
DE6.0.39 exe on 4/30/2014 with admin user.

04/30/2014 Hairy leukeplzkiz

Modified Intraoral and Extracral Findings:
03/20/2014 Cancerous coOIx dition
04/30/2014 trestment by primary decter

Deleted Intracral and Extraoral Findings:
04/18/2014 Hi £ previous head and neck cancer was noted: Testing
P66.0.38 exs T1E KIDs on 4/18/2014 with admin user.

Deriodontzl Screenin g/Becording (PSR) -
1-1-1
1-1-1

Dental Alerts

Jil

Figure 121: All TIU Completed Notes List
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Select the TIU Filters menu to filter the list of TIU progress notes by the listed criteria.

TIU Filters 3 My Unsigned Motes
e — My Signed Motes
S'E s - t: R My Uncosigned Motes
CIQTE. ° i v All Completed Motes
e Motes By Title
Addendum to a Mote )
it Unsiaed Note Motes By Location
_I R Motes By Authors
Print Mote
Mew Mote

Figure 189: TIU Filters Submenus

Open the desired note. Right-click the list of notes again to view the functions available for the selected
note.

TIU Filters »

Delete My Unsigned Mote
Sign Mote

Co-5ign Mote

Addendum to a Mote
Edit Unsigned Mote

Print Mote

Mew Mote
Figure 122: Note Functions Menu

The functions available coincide with the Action menu options, as seen on the Notes tab in CPRS, and
works similarly. The note functions can be selected with a left-click.

Adding a New TIU Progress Note

To add a new TIU progress note for informational purposes only, without an ADA procedure code:

1. Select the New Note option from the Note Functions menu.
2. The Set Progress Note Title screen displays.
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from list or type the desired title.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Note Title

DENTAL NOTE
DENTAL CONSULT

ADDENDUM <TOM TEST ADDENDUM:=
ADDICTION <ASI-ADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISSION ASSESSMENT=
ADDMISSION ASSESSMENT

ADIR <ADVANCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT OME=
ADMISSION <ADMISSION ASSESSMENT TWO=
ADMISSION ASSESSMENT ONE

ADMISSION ASSESSMENT TWO

ADMIT <JOY ADMIT (BP)=

ADMIT <JOY ADMIT=

ADVANCE <ADVAMCE DIRECTIVE=

ADVANCE DIRECTIVE

ADVANCED <ADVANCED DIRECTIVE-PAST=

Figure 123: Set Progress Note Title Screen

3. Select the TIU progress note title from the list on the Set Progress Note Title screen.

information displays on the screen.

o& Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE

Flle Edit Dental Encounter Data  Treatment & Exam Tools Reports Help

Note

=101 x|

Dental Class

DRMPATIENT,ONE DENTAL ‘F’DP DRMPROVIDER ADMINDE ‘E
2555 0P, Class IV

V: Jul 17, 2014@09:00
000-00-0001  01/01/1960 Age: 54 | DRMPROVIDER.DENTIST SDP: DRMPROVIDER RESIDENT
Cover Page  Clinical Record I DentalH\slowl Chart!Tleatmenll Exam |

(=] [RJ[F] 2=

" Pioblems £ Fostings Mate Title; IDENTAL NOTE Change Title
" Medications € Immunizations [~ Create Historic Visit Al % Admissions (&) € Wisits V]
1 ital Signs 1 D/E Summaries EncuunlelN\slls.l =l
) Radiology ) Carsultations
- =l
B M YT Mote Date/Time: | Tuesday . July 22,2014 =l [ 2172arm =
= LabFesults & Hotes ™ Change Authar _ [~ Change Location _
DENTAL NOTE =]
|_I Q7/07/2014 DENTAL NOTE
IJ 06/18/2014 DENTAL NOTE
| Finish | CMT Mavigatar | Electionic Signature Code

Figure 124: New TIU Progress Note without Any Procedures
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4. Use the tools to create a historic visit or select a scheduled visit by using the drop-down menu.
5. Enter notation directly into the note.
6. Enter the provider’s electronic signature and click the Finish button to complete the note.

Note: Historical notes may be entered using this option.

Adding a New TIU Progress Note Addendum

Creating an addendum to a previously completed TIU progress note to provide additional information, or
to clarify any issues, does NOT require entering an ADA/CPT procedure code. This type of addendum can
be done from DRM Plus in the Clinical Record tab or in the CPRS GUI. An addendum that adds an
ADAJ/CPT procedure to a signed note requires passing information to VistA PCE/DES and requires
entering an ADA/CPT code through the Completed Care screen entry process.

To record a note addendum without an ADA/CPT procedure code:

1. Select the note to be appended from the list of notes.
2. The note displays in the viewer.
3. Right-click the area where the notes are listed to view the Note Functions menu.
4. Select Addendum to a Note from the menu. Only signed notes can have an addendum.
5. Type the note directly into the note viewer. Right-click on the note viewer to import menu
information or cancel the note.
Import Allergies
Import Problems
Import Vitals
Import Medications (wjo susp)

Import Medications (w susp)
Import Lab Results

Import Immunizations
Import Radiology Results

Copy
Cut

Paste
Select All

Import Text File to Note

Cancel Note
Figure 125: Import Menu Information Screen

6. Enter the provider’s Electronic Signature and click the Finish button to add the addendum.
7. A confirmation screen displays. Click the OK button.

Note: If Addendum to a Note is selected in error, right-click the appended note and select the Cancel
Note submenu.
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Dental History

The Dental History tab displays all dental completed care information for each tooth and non-tooth entry
filed in DRM Plus.

" Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE =] 5'
File Edit Dental Encounter Data, Treatment 8 Exsm  Tools Reports Help

DRMPATIENT,ONE FDF: DRMPROVIDER ADMINDE
E Alert

V: Jul 17, 2014@09:00 DENTAL
DRMPROVIDER.DENTIST

Dental Class
OFC, Class [V

000-00-0001  01/01/1960 Age: 54 SDF: DRMPROVIDER.RESIDENT

" Cover F'agsl Clinical Becord  Dental History | CharthlealmenlI Exam I
CLICKOM TOOTH ™ OTHER™ I ALL

& Cunent Episode of Care Starll Thursday , October 27, 2011 j
™ Al Episodes of Care E”dl Tuesday ., July 22,2014 j
Episode in Date Hangsl

26 o5 34 23

Ly o

Figure 126: Dental History Tab
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Viewing Dental Information by Tooth

To view dental information by tooth:

1. Click a tooth in the tab diagram. Teeth numbered in red with an asterisk have information
associated with them. When a tooth is selected, the tooth graphic is colored red in the diagram.

CLICk OW TOOTH [~ OTHER= [T ALL

26 75 24 23
Figure 127: Dental History Teeth Diagram

2. Information about the selected tooth displays on the right side of the screen.

3. To de-select a tooth, click it again. The tooth turns white and the information about the tooth is
removed from the right side of the screen.

Viewing Other Dental History Information

To see dental history that is NOT listed by tooth, select the Other check box. The information displays on
the right side of the screen.

Viewing All Dental History Information

To see all dental history associated with this patient, select the All check box. The information displays on
the right side of the screen.
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Viewing Dental History Information by Episode of Care

To view a patient’s dental history by episode of care:

1. Choose whether to view the Current Episode of Care or All Episodes of Care by selecting the
appropriate radio button.

* Current Episode of Care
&l Epizodes of Care

Figure 128: Episode of Care Radio Buttons

2. Select the tooth or teeth to be viewed, or click the Other or All check boxes.
3. The information displays on the right side of the screen.

Episode in Date Range

To view a patient’s dental history information by date:

1. Click the Start and End drop-down arrows.

Stat| Friday . September 30, 2011 7|
End [Wednesday, June 25,2014 |

Epizode in Date Hangel
Figure 129: Episode in Date Range

2. Use the calendar screen to choose the desired start and end dates.
3. Click the Episode in Date Range button. The results display on the right side of the screen.
4. Select the tooth or teeth, or the Other or All check boxes to view the desired information.
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Chart/Treatment — Treatment & Exam

There are two main sections to the Chart/Treatment tab: Treatment & Exam and Periodontal Chart.

£ Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,OHE

File Edit Dental Encounter Data Treatment&Exam Tools

Reports  Help

=10/x|

DRMPATIENT,ONE
000-00-0001 01/01/1360 Age: 54

V: Jul 17,
DRMPROVIDER.DEMTIST

2014@09:00 DENTAL

FDF: DRMPROVIDER ADMINDE
SDP: DRMPROVIDER RESIDENT

=

Dental Class
OPC. Class [V

ERE

Cover Pagal EIimcaIF!ecnrdl Dental Histary - Chart/Treatment |Exam I

I Treatment & Exam Perindontal Chart

Diagnostic Findings @; (€101 Q' M E ﬁ O ‘$‘ d *Seq Plan *HEN
Motes Observe Sealant Eridge C Buttons CUMF}X Ci RETE ADJFY

Treatment Plan - | ﬂ( ; g o) O %_’ d Chart Hx = PSR
Restare Partial o CornBar | ADA Gades| PEFHDETE: fid AD I

Completed Care O 5 Summary “OHA

Include Findings and ? % - '? %
- EUI‘HD|ElEgd Entract Denture Apico Hemi CPT Codes LIMITED EX -4 ThdJ Occl
—— - b
[ Bilick PER Habits Social Hx
Add I Clear Implant Retrx Codes EXaM

VishDate  © |Stat |Category | Tooth/Quad | s.fmt | Diag |Code [Description &
Ubi 06/18/2014 P Restore 13 02332  POST 2 SAFCRESINBASED CMF ADP -
06/18/2014 P Restore 14 DDL D2160  AMALGAM THREE SURFACES Pl ADP
06/18/2014 P Implant 2 DEOS3  ABUT SUPPORT CROWN PORC  ADP s
06/18/2014 P Coping 29 DE056  PREFABRICATED ABUTMENT  ADP
Lower 0 P 9 D500 ENDOSTEAL IMPLANT BODY PL ADP Complste
Eul
MNext =» |

Figure 130: Chart/Treatment Tab Displaying Treatment & Exam Screen

The Treatment & Exam screen has several important component views. On the upper left side of the
screen are the following functions: the Diagnostic Findings, Treatment Plan and Completed Care
views, with their corresponding buttons. These tools are used to enter information on diagnostic findings,
create treatment plans, view previously completed care, or enter dental procedures/diagnoses on today’s

encounter. The Include ...

* putton allows the user to view information from a combination of the
aforementioned views on one screen.

4
. . - r
Diagnostic Findings -@; (== L) H w a O\ I Q“
Maotes Obzerve Sealant Eridge FP&C Buttonz COMPEX | COMPLETE FROPHY
Treatment Plan ]
. @ ™ - (P Q .
Festore Fartial Endo Conn Bar ADA Codes FERICDIC F'."—\..Nlj
| Completed Care x
@ o £ PN .5 Q| &
Include Findings Extract Diznture Apica Hemi CPT Codez LIMITED E¥ EThi-+
T
o e | Q
I '&Eld | Clear Implant Fetro Coping Quick Codes FERIOEX
Figure 131: Diagnostic Findings, Treatment Plan, Completed Care and Include Buttons
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The Seq Plan (Sequencing), Chart Hx (History), Summary, TMJ, Habits (Parafunctional), H&N, PSR,
OHA (Oral Health Assessment), Occl (Occlusion), and Social Hx (History) buttons are on the upper right
side of the screen.

* Seq Plan *HEM

Chart Hx PSH

Summary *OHA
Thd Oecl
Habits Social Hx

Figure 132: Treatment & Exam Specialty Buttons

The center of the screen has a graphic display of all the teeth. Use the visual representation in combination
with the Diagnostic Findings, Treatment Plan and Completed Care buttons and icons to enter
information about the patient. There is also a Key button on the right side of the display that shows which
conditions the various colors, patterns and symbols represent.

\bd

2 - & -

* . iy, iy, iy
IBOE®
Figure 133: Completed Care Graphic Display

A
R ;\;_l\ u

The lower portion of the screen has buttons to change the view in the graphic display. Additionally, the
transaction table, which shows detailed information entered in the Diagnostic Findings, Treatment Plan
and the Completed Care view screens. There are tool buttons to the right of the transaction table, which
allow the user to Edit, Delete or Complete the planned treatment; the Next button moves on to updating
the encounter. Toggle between the teeth of the upper and lower arch by clicking the Upper and Lower
buttons to the left of the transaction table on the bottom section of the screen. The Full button allows the
user to view both arches.

Wigit Date 5 | Stat | Cateqgary | Tooth/Quad | Surf/R oot | Diag | Code | Description | Prow |

Edit

o 104072015 C Restared 3 Dol k02,52 D2160  AMALGAM THREE SURFACES PERK  ADP
. 10/07/2015 [ Restored 4 oL k02,52 02392  POST 2 5RFC RESIMBASED CMPST  ADP
1070542015 C Diagnost K02 62 D0210  INTRADRAL FULL IMAGE SERIES ADP Delete
Lowwer Complete
Eull
Meut =

Figure 134: Completed Care Transaction Table
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Diagnostic Findings

1. Click the Diagnostic Findings button on the left side of the screen.
2. Select the desired finding from the icons to the right of the Diagnostic Findings button.

I‘ Diaghostic Findings ‘ -@j ) T H m = ﬁ @ Q@ -

Motes Observe Sealant Erridge FiC Dirifting UndrCant Faceted Open Ct Edentulous
Treatrment Plan
- a» | ™ = | < | 49~ (e
Festore Fartial Endo Conn BEar Impact Tipped CiwerCant Cracked Abfract
LCompleted Care
=
@ &= £ N oo B =
Include Completed Mizsing Denture Apico Hami Dsf Rest Rotated Dwerhang Chipped Dentition
i Mo YW
Clear Implant Retro Coping Caries Fiet Rook Lezion SupriSub FermiPrim

Figure 135: Diagnostic Findings Button Active with Icons

3. Click the tooth/area of the tooth in the graphic display. Use the Upper and Lower buttons on the
left side of the text display to view the arch and the previous diagnostic findings on the upper and
lower arches.

Wisit Date © [ Stat | Categary | Tooth/Quad | Surf/Root | Diag | Code | Description | Prow | ’
et 061872014 F Miszing 1 Diagnoztic Finding ADP Edt
- 06182014 F Defectve 3 DoL Diagnostic Finding ADP
06A18/2014 F Caries 4 oL Diagnostic Finding ADP Delete
0682014 F Caries 13 oL Diagnoztic Finding ADP
Lower 0eM8/2014 F Defectve 14 DoL Diagnostic Finding ADP Complete
061872014 F Miszing 16 Diagnoztic Finding ADP
06182014 F izsing 17 Diagnostic Finding ADP
06/18/2014 F Missing 32 ol
Full
Mest =»

Figure 136: Diagnostic Findings Graphic Chart and Transaction Table

4. The finding appear in both the text and graphic display. Click the Key button in the upper right
corner of the graphic display to see how various findings are shown in the graphic.

5. Use the Clear icon to remove any finding entered during today’s encounter only. Click the Clear
icon and then click the desired finding on the graphic to remove the finding from both the graphic
and the transaction table.

Note: The Stats column in the transaction table displays an ‘F’> when the transaction is a finding.
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Editing Diagnostic Finding Descriptions

Diagnostic Finding descriptions that have been entered, but for which no TIU progress note has yet been
filed, can be edited.

To edit a diagnostic finding description:

1. Select the finding by highlighting it in the transaction table.
2. Click the Edit button to the right of the transaction table.
3. The Edit Transaction screen displays.

Edit Transaction

D ezcription;

Diaghoztic Finding

Ok LCancel

Figure 137: Edit Transaction Screen

4. Enter the new description in the text box. Note that only the description can be edited. The other
information, such as Visit Date, Tooth/Quad or Category cannot be edited with this button.

5. Click the OK button. The edited information displays in the transaction table.

Deleting a Diagnostic Finding

Diagnostic Findings that have been entered, but for which no TIU progress note has yet been filed, can be
deleted.

To delete a diagnostic finding:

1. Select the finding by highlighting it in the transaction table.
2. Click the Delete button on the right side of the transaction table.
3. The finding is deleted.

Note: If the user attempts to delete a finding that has already been filed with an old encounter, the item is
removed from the graphic display, but remains in the transaction table with a line through it. The DRM
Plus Administrator may delete the finding from the graphic and the transaction table, unless the transaction
has previously been deleted by a DRM Plus non-Administrator.

Note: Clicking a transaction table column heading sorts the table. Generally in ascending order depending
on the current view. Clicking the column heading a second time returns the table to the original
descending view. This functionality works the same for all three Treatment & Exam transaction table
views.

July 2015 DRM Plus User Manual v6.6 106



Treatment Plan

Entering a Treatment Plan

There are multiple ways to enter a planned procedure code for a patient: by adding the code directly
utilizing the Add button with text box, or by selecting the icon that corresponds to the planned treatment
and choosing the tooth from the graphic display. Use the ADA Codes icon, CPT Codes icon, Quick
Codes icon or Personal Speed Code icon as additional ways to enter planned treatment for the patient.

Rules for entering a procedure code for a planned item in the Treatment Plan view include:

1. Always use a standard icon, first four columns and P&C, if one is available first.

2. When NO standard icon is available, use the ADA Codes, CPT Codes, Quick Codes or a Speed
Code icon.

3. The Add button with text box may be used interchangeably with rule 2.
4. Always enter transactions in the same order that they are performed on the patient.

Diagnostic Findings @ ‘, G Qr. H O\ l?g' Q’

L1 1%
| Mlotes Observe Sealant BEridge F&C Buttons COMF EX | COMFLETE FROFPHY
Treatment Flan - e
e 4 Y M #
a3 3, bk
Restore Fartial Endo Conn Bar ADA Codes FERIODIC FAMNO
LCompleted Care O TT
— @ o= £ P4 2 Nt
Include Findings and Ewract Dienturs Bpica Hermi CFT Codes LIMITEDEY | ETw-4

Completed

I X, Q
— | - [ &
I Add | Clear Implant Retro Coping Cuick Codes FERIOEX

Figure 138: Treatment Plan Button Active with Icons

To enter a planned treatment using the Add button and text box:

1. Click the Treatment Plan button. Notice that the Add button and text box are active.
2. Type aword or procedure code into the Add text box and click the Add button.
3. The Code Details screen displays if the procedure code is tooth or quadrant related.

‘¥ Code Details for D660 |
Code Description Area Tootkh  Surfaces
1. ¥ |DEOED |ABUT SUPPORT CROWN PORC | =l |
Ok LCancel

Figure 139: Code Details Screen

Enter the Tooth number and, if applicable, the Area or Surface modifiers and click the OK button. The
graphic and the displays adjusts to reflect the addition.

Note: When surface modifiers are required for a procedure code, they must be entered using uppercase

letters (M, O, D, F, B, L and ). When root modifiers are required for a procedure code, they must be
entered using lowercase letters (r, b, I, d and m).
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To enter a planned treatment using the standard Treatment Plan icons:

el NS>

5.

Click the Treatment Plan button.

Click the icon to the right that corresponds to the desired planned treatment.

Click the appropriate tooth, area and/or surface.

As in diagnostic findings, toggle between the upper and lower arch by clicking the Upper or
Lower button on the left side of the display.

The graphic display and the transaction table display the new addition.

To enter a planned treatment using the ADA Codes icon or the CPT Codes icon:

1. Click the ADA Codes icon.
Eridge FiC
Cann Bar A08 Codes
% % L3
Hermi CFPT Codes
Ll EEE
Coping Cluick Codes

Figure 140: ADA, CPT and Quick Codes Icons

2. The Procedure Code selection screen displays for code selection.
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1t the code:

DIAGNOSTIC
PREVENTIVE
RESTORATIVE
ENDODONTICS
PERIODONTICS
REMOYABLE
MAXILLOFACIAL PROSTH

Full Description;

Figure 141: Procedure Code Selection Screen

3. Type the procedure code into the filter, or use the scroll bar to search for a code.

4. A description of the highlighted procedure code displays in the Full Description text box.

5. Click the Category button to return to the list of categories at the top of the scroll sheet. Click the
Multi-Add button to add multiple procedure codes on other teeth.

6. When the desired code is highlighted, click the Add button.

7. If the procedure code needs to be attached to a specific tooth and surface modifier, the Code
Details screen displays.

‘¥ Code Details for D2140 x|
Code Description Area Tootkh  Surfaces
1. ¥ |D214D |AMALG.&M OME SURFACE PERH | =] || |
Ok LCancel

Figure 142: Code Details Screen

8. Fill in the fields with the requested information and click the OK button.
9. The Diagnosis Code screen displays if the parameter is activated.

10. Select the planned treatment procedure on the left side of the screen (default is all selected) and the
diagnosis code(s) on the right side. If the correct diagnosis code does NOT appear, use the
Additional Diagnosis Code Search window to find a different diagnosis code.

July 2015 DRM Plus User Manual v6.6 109



11. Click the OK button. The information displays in the transaction table on the graphic chart.

12. To undo any graphical entry on today’s encounter, use the Clear icon as described in the
Diagnostic Findings section of this chapter.

Entering a planned treatment using the Quick Codes icon is similar to adding a planned treatment with the

ADA Code icon. To enter a planned treatment using the personal Speed Code icons, please see the Perio
Buttons section later in this chapter.

Editing a Treatment Plan Description

1. Select the desired planned entry in the transaction table.
2. Click the Edit button. The Edit Transaction screen displays.

Edit Transaction

D ezcription:

CROWHM PORCELAIMN /4 H MOBLE k4

Ok LCancel

Figure 143: Edit Transaction Screen

3. Enter the new description in the text box.
4. Click the OK button.

5. The description is changed in the transaction table. Note that the Code, Category and other
information cannot be changed with the Edit button.

Deleting a Treatment Plan

1. Select the desired planned entry in the transaction table.
2. Click the Delete button.
3. The planned treatment is removed from the graphic and the transaction table.

Every DRM Plus user is allowed to delete any planned item, regardless of who entered it. The planned
entry is removed from the graphic and transaction table in the Treatment Plan and Sequencing screens.
Completing a Treatment Plan

1. Select the planned procedure to be completed from the transaction table.
2. Click the Complete button.
3. The Diagnosis Code screen displays.
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Completed Care Code: D2391, in use by: DRMPROVIDER, ADMINDENTIST, for: DRMPATIENT,ONE

Includes prep, etchant, liners, bases, adhesives, curing, etc. Glass ionomers are included in this group. If pin[s] are used, also include code D2951.

L

Select your Completed Procedure(z) an the left and their related Diagnosiz Codelz] on the right.
If the suggested codes are not applicable or are blank. use the Code Search to find the appropriate diagnosis code(s).

Tooth#/ S RN 52-DENTAL CARIES DM PIT AND FISSURE SURFALE PENETRATIMNG INTO DENTIM
[ 02 E2-DENTAL CARIES OM SMOOTH SURFACE PEMETRATING IMTO DENTIN

[] k02 7-DENTAL ROOT CARIES

[[] k03.0-EXCESSIVE ATTRITION OF TEETH

[] k03.1-4BRASIOM OF TEETH

[[] k.03.81-CRACKED TOOTH

[] k08.51-0PEN RESTORATION MARGIMG OF TOOTH

[[] k.08.52-UNREPAIRAELE OWERHANGING OF DENTAL RESTORATIWE MATERIALS

[[] K.08.530-FRACTURED DEMTAL RESTORATIVE MATERIAL wITHOUT LOSS OF MATERIAL

[] k08,531 -FRACTURED DEMTAL RESTORATIVE MATERIAL WITH LOSS OF MATERIAL

[[] k.08.54-CONTOUR OF EXISTING RESTORATION OF TOOTH BIOLOGICALLY INCOMPATIBLE wITH ORAL HEALTH
[[] k.08.56-PO0R SESTHETIC OF EXISTING RESTORATION OF TOOTH

Additional Diagnosiz Code Search
<Tupe 3 or more characters and press enter.>

| =
Primary | Selected Procedure(s) | Selected Diagnosis(es)
| General Coding Standards|||7 File in PCE [ | Filz it Dental Histor}l| | ok I Cancel |

Figure 144: Diagnosis Code Screen

4. Select the planned treatment procedure on the left side of the screen (default is all selected) and the
diagnosis code(s) on the right side of the screen. If the correct diagnosis code is NOT listed, use the
Additional Diagnosis Code Search window to find a different diagnosis code.

5. Notice the File in PCE check box. If the completed treatment is NOT to be filed in PCE, uncheck
this box.

6. Click the OK button.

7. The planned procedure is removed from the transaction table and is now part of Completed Care
transactions for the patient.

Note: When no diagnosis code(s) are mapped to (or listed with) a procedure code on the Diagnosis Code
screen the Additional Diagnosis Code Search must be used to find the appropriate diagnosis code(s) to be
filed with the selected procedure code.

Note: The PCE check box option should only be used by advanced users. Changing this option effects the
data being sent to VistA PCE. Do NOT change this check box unless the user does NOT want the data to
be sent to VistA PCE.

Note: Planned procedure codes can be designated with or without a related diagnosis. The parameter

change for users to acquire this functionality is Tools menu = User Options submenu - Treatment
System tab > select the top check box.
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Completed Care

Click the Completed Care button to see all treatments that have been previously completed in the VA for
the patient, or entering any new completed treatment for today’s visit.

. 1*|"
. . . - L
Diagnastic Findings @; s L] ﬁ O 'lrr- @/
Motes Observe Sealant Eridge F&C Euttons COMFEX | COMFLETE FROPHY
Treatment Plan -~ ey
. am | ™ — | % Q )
L T
Festare Partial Enda Conn BEar ADA Codes FERIODIC FarO
LCompleted Care O T
@ o A P42 LN
Include Findings Extract Denture Apico Hemi CFT Codes LIMITED E¥ BTwW-4
T
o
- | | . Q
I Add | Clear Implant Retro Coping Cick Codes FERIO EX

Figure 145: Completed Care Button Active with Icons
The rules for entering a procedure code for a completed treatment in the Completed Care view include:

Always use a standard icon, first four columns and P&C, if one is available first.

When NO standard icon is available use ADA, CPT, Quick Codes or a Speed Code icon.
The Add button and corresponding text box may be used interchangeably with rule 2.
Always enter transactions in the same order they are performed on a patient.

MowbdRE

Entering Completed Care

There are several ways to enter completed treatment. Planned treatments, which are completed (see
Completing a Treatment Plan), display in the Completed Care transaction table. Completed treatment can
also be entered manually:

Click the Completed Care button.

Select the desired associated standard icon.

Choose the appropriate tooth/area on the graphic display.
Complete the Diagnosis Code screen.

The entry displays in the graphical/transaction tables.

To undo any graphical entry on today’s encounter, use the Clear icon as described in the
Diagnostic Findings section of this manual.

ok wdpE

Completed treatment can also be entered through the Add button and text box; the ADA, CPT and Quick
Codes icons, as well as Speed Code icons. Please see the Treatment Plan section of this manual for
further information on these functions.

Editing Completed Care Description

Completed Care description can only be edited if it has NOT yet been made a part of the TIU progress
note. To edit a completed care entry:

1. Choose a completed care entry from the transaction table.
2. Click the Edit button.
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3. The Edit Transaction screen displays.

Edit Transaction

Dezcrption:

FOST 1 SRFC RESIMBASED CMPST

Ok LCancel

Figure 146: Edit Transaction Screen

4. Type the new description into the text box.
5. Click the OK button. Note that only the description can be edited.

Deleting a Completed Care

Click the desired completed entry in the transaction table.

Click the Delete button.

The completed treatment is removed from the graphic and transaction tables.

To finalize the deletion, the encounter with the patient must be completed and filed.

Mo

DRM Plus users are NOT allowed to delete any previously filed completed treatment. This can be performed
only by DRM Plus Administrators.

Include “Completed”/Include “Findings and Completed”/Include “Findings”

This button can be used in conjunction with the other buttons to include more than one type of information
on the display. When the Diagnostic Findings button is active, and the associated information is displayed
in the graphic and transaction tables, clicking this button adds the Completed Care information to the
display. If the Treatment Plan button is active, and the associated information is displayed, clicking this
button adds the Diagnostic Findings and the Completed Care information to the graphic and transaction
tables. Finally, when the Completed Care button is active, and the associated information is displayed,
clicking this button adds the Diagnostic Findings.
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Perio Buttons Icon

The icon table includes the Perio Buttons icon. Click this Perio Buttons icon to see the second set of
speed codes associated with perio mode, if entered by the user. Please see the Speed Codes section in the
Using the DRM Plus Drop-Down Menu chapter of this manual for further information.

o | K %
Peria .Y kA
Euttons COMP EX | COMPLETE PROPHY

Q | R4
%, L1 T
FERIDDIC FARD
Q | R
Y
LIMITEDEY | ETw-4
Y
FERIO EX
Figure 147: Perio Buttons and Speed Code Icons

This option is only available while Treatment Plan or Completed Care are active, but NOT with
Diagnostic Findings.

Click the desired icon to add it to the planned treatment. If these buttons are clicked when Completed
Care screen is active, the Diagnosis Code screen displays, which allows the selection of diagnosis codes
that are mapped to that procedure code to be entered.

To change the location of the speed code icon:

1. Click one of the blank icons where the speed code icon is to be moved.
2. The Configure Button screen displays.

x

Speed Code;

Peno Mode:

Ok Cancel

Figure 148: Configure Button Screen

3. Use the drop-down menu to assign the speed code.

Use the Perio Mode check box to link the speed code icon with the Perio Buttons icon.

5. Click the OK button. The old speed code icon location is cleared and the speed code icon is now in
the new assigned icon location.

s
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Seq Plan/Sequencing Button

Use sequencing in combination with the Treatment Plan screen to organize when to perform specific
planned treatment. There are nine buttons on the Tx Planning/Sequencing screen. The nine buttons are
Add Phase, Add Sub-phase, Add Non-VA Care Phase, Copy Non-VA Care Phase to Clipboard,
Copy All to Clipboard, Print, Save & Exit, Save and Cancel. The Tx Planning/Sequencing screen has
the nine buttons positioned or grouped on the right side of the screen.

Planned Treatment | Mestappt | Complate | Delste |
- Unzequenced Treatment [l L
= Nu:un-\f.t'-\ Care | [l | Add Sub-phaze |
- D7140 - EXTRACTION ERUPTED TOOTH/EXR [17] O | [l
= 2nd appt O 0 O Add Norvi |
07140 - EXTRACTION ERUPTED TOOTH/ExR [32] | O O Care Phaze
- Phasze 1 O O O
£l Phase 2 ] ] L]
02391 -POST 1 SRFC RESINBASED CMPST [13/0] [l |
E----D21 60 - AMALGAM THREE SURFACES PERMA [15/DOL] ] U
02150 - AMALGAM TwO SURFACES PERMANE [14/0L] O |
£l Phase 3 ] [ [l
E----D21 B0 - AMALGAM THREE SURFACES PERMA [31/D0L] Il ] ]
Lo D2150 - AMALGAM T'w0 SURFACES PERMANE [30/0L] [l | ]
Copy Mon-a,
Care Phase to
Clipboard
Copy All to
Clipboard

Prirt

Additional Dental Treatment Flan Motes:
[10:59 Ak 02/13/2014 ADK] Adding an additional planned note, Select the FS key first and then enter text data. ;I

Save & Exit

Save

lI LCancel

dd 3

Figure 149: Tx Planning/Sequencing Screen

All planned transactions sequenced into a Phase 1, Phase 2, etc. and with all sub-phases associated with
numbered phases has full functionality of Next Appt., Complete and Delete check boxes.

The Add Non-VA Care Phase button allows only one Non-VA Care phase to be added. The Non-VA
Care phase will be listed below the Unsequenced Treatment and above Phase 1. Users may add an
unlimited number of sub-phases in a Non-VA Care phase. When trying to add a second Non-VA Care
phase a warning message appears stating that only one Non-VA Care phase may be added.

The Next Appt. and Complete check boxes for the Non-VA Care phase are inactive; if selected, an

informational screen appears stating these check boxes may NOT be used in the Non-VA Care phase. The
Delete check box remains active for the Non-VA Care phase and all of Non-VA Care sub-phases.
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The DRM Plus user should delete a planned Non-VVA Care phase, sub-phases and transactions after
receiving verification from the Non-VA Care provider that the procedure(s) has/have been completed.

The two buttons of Copy Non-VA Care Phase to Clipboard and the Copy All to Clipboard when
selected will allow the user to copy the planned transactions listed in the Tx Planning/Sequencing screen.
The copied data includes filed and unfiled planned treatment from only the Tx Planning/Sequencing
screen to paste on any word document, text document or any application window if allowed.

The end-user may use the <F5> key now in the Additional Dental Treatment Plan Notes to import a
date/time stamp identifier before or after the text entry if desired.

Plan a Treatment Sequence

1. Click the Seq Plan (Sequencing) button.
2. The Tx Planning/Sequencing screen displays.

3. Information from the Treatment Plan transaction table is shown on the screen. Use the Add
Phase, Add Sub-phase or Add Non-VA Care Phase buttons to add a hew phase and/or sub-
phase. Highlight the desired phase listed in the screen to add the sub-phase under this phase.

4. Change the sequence of the planned treatments by dragging and dropping them into the correct
phase.

5. If the planned treatment is to be completed at the next appointment, click the corresponding check
box. Non-VA Care phase is NOT allowed a next appointment.

6. Add Additional Dental Treatment Plan Notes in the text box.

7. Click the Save & Exit button if only planned items have been added or sequenced for this patient.
This option requires that NO new data be entered as completed transactions, Perio, H&N or any
other modal at the same time for the option to work.

8. Click the Save button to save the progress in sequencing and keep working on this encounter.

Note: Always enter planned treatment in the same order they are performed on a patient.

Note: The Save & Exit button from the sequencing screen files any changes and minimize DRM Plus.
Any new planned entries added have the same Visit date as the latest TIU progress note filed on this
patient. The most recent dental encounter must have an Active status for this feature to work.

Complete a Planned Treatment in the Sequencing Screen

1. Click the Seq Plan (Sequencing) button.

2. The Tx Planning/Sequencing screen displays.

3. Choose the planned treatment that is to be completed by checking the corresponding check box in
the Complete column. Non-VA Care phase is NOT allowed to be completed in the Tx Planning/
Sequencing screen.

4. Click the Save button.

5. The Diagnosis Code screen displays. Please see the Completing a Treatment Plan portion in the
Treatment Plan section of this chapter for further information.
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Deleting a Planned Treatment in the Sequencing Screen

1. Click the Seq Plan (Sequencing) button.

2. The Tx Planning/Sequencing screen displays.

3. Choose the planned treatment that is to be deleted by checking the corresponding check box in the
Delete column. The DRM Plus user should delete a planned Non-VA Care phase, sub-phases and
transactions after receiving verification from the Non-VA Care provider that the procedure(s)
has/have been completed.

4. Click the Save button.

5. The planned treatment is deleted from the sequencing screen, the transaction table and the
graphical chart on the Treatment Plan screen.

Chart Hx (History) Button

Click the Chart Hx button to see a completed care chart of the patient’s dental history. The transaction
table includes the text details of the Visit Date, Stat, Category, Tooth/Quadrant, Surface/Root
modifiers, Codes, CPT Description and Provider initials.

ﬁ Tx History _|E| 5'
Appointments: 10, - Hotes |

Wisit Date = | Stat | Categon | Tooth/Quad | Suit/Root | Diag | Code | Desciiption | Prow |
3

104072015 C Restored oL K02 62 D2160 AMALGAM THREE SURFACES PERMA ADP
104072015 C Restored 4 oL K02 62 02332 POST 2 SRFC RESINBASED CMPST ADP
10/05/2015 C Diagnost K0z.62 Do210 INTRADRAL FULL IMAGE SERIES ADP

Frint Ok |

Figure 150: Tx History Screen

Use the Appointments drop-down menu to see the patient’s history by different appointment dates. View
tooth notes on the patient’s file by clicking the Notes button tied to the note’s appointment date.
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Note: To display any past tooth-specific note, click the Chart Hx button. Continue by clicking the drop-
down arrow of the Appointment field, in the top left corner of the Tx History screen, and selecting the
appropriate date the tooth-specific note was entered. Once the date is selected, the tooth numbers in the
graph displays in yellow. Once the desired tooth is found, click the Notes button. Then use the drop-down
arrow to select the tooth-specific note of interest and view its contents.

Summary Button

Click the Summary button to view a summary of a patient’s chart. Periodontal information displays in the
summary as well.

¥ Tooth/Quadrant Summary x|

By Quadrant I By Tooth I

Upper Left

Lower Right | Lower Left

¢
¢

Figure 151: Tooth/Quadrant Summary Screen
Use the tools on the screen to view the information by quadrant or by tooth.

Note: On the Treatment & Exam screen, with the following views: Diagnostic Findings, Treatment
Plan or Completed Care, clicking the Summary button displays the history of the selected primary view.
The upper half of the window shows the summary of the primary view that is active when the Summary
button is selected. Only the activated primary view, with all of its entries, displays in the restorative top
window. The lower half of the screen displays the periodontal summary, which includes the latest exam in
periodontal history with filed Diagnostic Findings and Completed Care; however, NOT including
surfaces or roots.
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H&N Button

Use the functions in the H&N (Head and Neck) button to enter and view diagnostic information on the
patient’s head and neck.

¥ Head and Neck Findings x|

| Shape: ICircIe j Color: - Size: ISmaII j Date: IAII j Show Resolved I *

Date Provider Type D ezcription ;
06182014 | ADP HISTORY Head and neck azzeszment with oral cancer screening iz negative: no apparent pathology noted. Details
07/07/2014 |ADFP IMNITIAL Cancerous condition

Screening Megative Add Histary Ok |

Delete

Figure 152: Head and Neck Findings Screen

To enter an H&N finding:

1.
2.

Select the graphic shape that best represents the finding by using the Shape drop-down menu.
Select the contrasting color for the finding by clicking the Color box. A visual list of possible colors
displays.

Select the size of the graphic by using the Size drop-down menu.

The date box defaults to Today, which is required for new data entries. After the first filed TIU
progress note entry of H&N, the date box defaults to All. The user may click the drop-down arrow
and highlight a previous exam to view the entries on a previous date.

Click the graphic to show where the lesion is located on the patient.
The H&N Detail screen displays.
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F H & N Detail

EE o

Figure 153: H&N Detail Screen

7. Enter the description of the lesion in the Description column, or click the Common Findings
button to see a list of commonly appearing lesions and add the description to the finding.

8. Click the Save button. The finding displays on the H&N Findings transaction table.
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To add new details of an H&N finding:

1. Click the desired finding in the H&N Findings transaction table and click the Details button.
2. The H&N Detail screen displays with progress information to be entered.

x

 Initial Finding
[ ate Provider Dezcription
Cancerous condition ;I
07072014 ADP [Cormmaor
Findings
— Progress
[rate Provider Dezcription
<<Enter description: > =
07/23/2m4 STAR

[~ Resolved

Save |

Cancel |

Figure 154: H&N Detail Screen with Progress Description Activated

3.
4.

Enter information in the Description column of the Progress window.
Click the Save button to save the entered information and return to the H&N Findings screen.

To delete a lesion:

1.
2.
3.

4.

Highlight the finding entry on the H&N Findings transaction table.
Click the Delete button.

A screen confirming that the entry is to be deleted displays. Click the OK button. Note that this
screen only displays if the finding entry is made during this session.

The entry and the mark on the H&N Findings graphic is removed if entered this session.

Note: Clicking the Delete button deletes the highlighted finding entry(s) during the same session the H&N
Findings transaction was entered. Deleting any filed H&N Findings transaction by any DRM Plus end-
user results in a line through the entry, and it remains in the transaction table.
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PSR Button

Click the PSR button to view the Periodontal Screening/Recording (PSR) screen. Use this screen to
view previously entered PSR information if present, or to enter new PSR information.

'm' Periodontal Screening fRecord x|

Ewam Drate:

070742014

Sextant #1:  Sextant 2 Sextant §3:

[ M 1

Sextant HE: Sextant #5: Sextant #4:

~ I~ I

Definitionz

Ok | LCancel

Figure 155: Periodontal Screening/Recording (PSR) Screen

Use the Exam Date drop-down menu to view past periodontal screening information.

To enter new information:

1.
2.

3.
4.

Click the New button. All the Sextant text boxes will default to a 0 dental value.

Enter the desired national dental value in each Sextant text box. Entering an “*” requires a
number added with the symbol to be saved (i.e., “3*”).

Click the Definitions button to view PSR definitions of national dental values.

Click the OK button to complete.

Note: The PSR modal allows two providers to enter a PSR exam on the same day; however, it only
displays the last PSR exam that was entered on that day. The first entered PSR exam is only viewable in
the TIU progress note of the provider that filed the encounter. The second provider’s filed note has a
different header, which includes the word ‘modified’ in the PSR exam of the TIU progress note.
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OHA (Oral Health Assessment) Button

The specialty Plaque button was combined with Xerostomia, Caries Risk and Oral Hygiene to create the

OHA button. This also applies to the Plaque button on the Periodontal Chart screen.

To enter new data in the Oral Health Assessment (OHA) screen, click the New button. Today’s date is
imported into the Date field on the screen.

ZE" DRM Plus - Oral Health Assessment d |

— Date

|D?m?fzu14 'I

— Clinical Findings

[ | Patient hias mo remaining Funckional besth, rooks or implants,

— Plague Index

0 - None

1 - slight

{* 2 - Moderate

{1 3- Heawy

= 4 - Mot Recorded

— Xerostomia
) 0)- Mome
{11 - Slight
" 2 - Moderate
{3 - Significant
% 4 - Kok Recorded

— Caries Risk

[ - Edentulaus
01 - Low

" 2 - Maderate

" 3-High

% 4 - Mok Recorded

— Oral Hygiene
{1 [0/~ Excellent
% 1 - Good
{1 2 - Fair:
{1 3)- Poor
{1 4 - Mok Recorded

Date | Provider

[mer | pr | % |cr|on|

07072014 | HYG
0EA8/2014 | ADF

2 1
2 0 1 1

K Cancel

Figure 156: Oral Health Assessment (OHA) Screen

The NFT check box, Patient has no remaining functional teeth, roots or implants, may be selected in
the event the patient meets these criteria and no findings can be entered in the Diagnostic Findings chart.

Checking this box automatically completes the Diagnostic Findings element and the Periodontal

Assessment element when filing any exam/consult code during a dental encounter. It also automatically
selects the 0-Edentulous radio button in the Caries Risk section.

The radio buttons default to 4 — Not Recorded in all four fields. This selection does NOT import any

clinical finding into the TIU progress note, nor does it display in the transaction table of the OHA screen.

The provider has the option of selecting the appropriate radio button (0-3) for each of Plaque Index,
Xerostomia, Caries Risk and Oral Hygiene, or simply leaving the default setting.
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The entry of date, provider’s initials and each field value entered is captured in the transaction table at the
bottom of the screen. The provider has to enter at least one value (between 0-3) in one of the four fields to
save and file an oral health assessment.

The Definitions button has the American Dental Association definitions for field values when entering
Plaque Index, Xerostomia Risk and Caries Risk. The rest of the Xerostomia and Caries Risk
definitions may be viewed using the scroll bar on the right side of the screen.

ZE' DRM Plus - Oral Health Assessment
— Date
ID?{D?JQD 14 -I | MNew | Definitions |
r— Clinical Findings
I~ | Patient has no remaining Functional beeth, roots or implants,
argin and adjacent

— PlagueIndex ————— [~ ¥erostomia ————— | ea of the . The e ed only by running a
€ 0)- Mone 0~ Mone t
1 - Slight 1 - Slight:
% 2 - Moderate " 2 - Moderate = nulation of s ithin the gingival pocks
3 Heawy 3 - Significant 1t tooth surface that can be
{4 - Mot Recarded % 4 - Mot Recorded

[~ Caries Risk ———— [~ Oral Hygiene ival pocket and/or on the
{0 - Edentulous {0 - Excellent
1 -Low = 1 - Good
{2 - Maderate 2 - Fair
{13 - High {3 - Poor
% 4 - Mot Recarded {4 - Nat Recorded
Date | provider | nFr [ pr| % | cr|oH|
07/07/2014 | HYG 2 1
06/18/2014 | ADP 2 0 1 1

|QKI Cancel | VA Dental Definitions

Figure 157: OHA Definitions Displaying Plaque Index/Xerostomia

The Oral Health Assessment (OHA) Definitions Panel is displayed in the previous screen. The
Definitions Panel may be automatically expanded due to the parameter selection that is defaulted when
first loaded. The user may change this parameter by navigating to Tools menu = User Options submenu
- Exam Settings tab = uncheck the Requirements.

At the bottom of the OHA definitions panel the VA Dental Definitions hyperlink takes the provider to the
VA dental website to view current OHA definitions. This hyperlink should be changed by the DRM Plus
Administrator when instructed to do so by the VA Dental Informatics and Analytics Director.

Note: If NOT immediately directed to the website when selecting the hyperlink, please notify the Help
Desk.

Note: The Plague Index definitions have been reprogrammed and only allow whole number entries. Most

Plague Index values filed before the loading of the exam template patch retain the decimal value, if
entered with one, and is located in the PI column of the OHA transaction table.
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TMJ Button

The TMJ modal functions similar to the OHA modal when entering a new exam. Click the New button
and today’s date imports into the Date field.

At least one entry in either the History or Clinical Findings sections from this TMJ screen requires data
to be selected in order to save. Selecting the second History radio button, Patient reports symptoms
associated with TMJ’s, allows multiple check box selections and at least one is required for this option to
save.

The text windows below the Other check box in History or Clinical Findings only opens if the check box
has been selected and each requires a text entry. The Other text boxes allow an unlimited text field.

B2 DRM Plus - TMJ |

— Date
||:| 7/07/2014 -]

— History
™ Patient reports no symptoms assodated with TMI.
i~ Patient reports symptoms assodated with TMI's:

[~ Histary aFtrauma [ PoppingfCicking [ Pain upen opeming
I~ Spontanecus paing [ | Crepitus [~ Fain upon chewing
I~ Limited opeming

[~ Gther:

=

I

— Clinical Findings

ID 3, {mm) Max Incisal Opening I- VI Popping/Clicking
IEI 3., {mm}) Left Lateral I— VI Crepitus
IEI 3., (mm) Right Lateral I— vI Pain to manipulation

[~ Other: I- vI Deviation upon opening
=
I

| oK Cancel |

Figure 158: TMJ Screen

The Clinical Findings section has three numerical fields to enter a millimeter value and four drop-down
menu options in selecting popping/clicking, crepitus, pain to manipulation, and deviation upon opening.
The Other check box allows an unlimited text field for additional text information if selected.

The minimum requirement to enter a new TMJ finding is the selection of only one historical or clinical
finding from this screen.
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Occl (Occlusion) Button

The Occl (Occlusion) button functions are different from the other modals when entering a new occlusion

finding. Click the New button and today’s date imports into the Date field. When there is previous filed
data present then all that filed data imports into the new exam. The user needs to add/delete any new

occlusion findings and click the OK button to save.

ZE" DRM Plus - Occlusion

2 ]

— Date
||:|?ﬂ:|?j2|:|14 I | Definitions

— Clinical Findings
Mandibular relationship®

- =
Left first molar relationship

I_ LI Cpen bite

Right first molar relationship I-

I_ ;I Cross bite

=

Left cuspid relationship I_

I_ LI Cwverbite Owverjet
Right cuspid relationship (vertical mm}) (harizontal mm})

=

[ =l = |

=

Cancel

Figure 159: Occlusion Screen

The Clinical Findings drop-down menu option Mandibular relationship* is the only required (*) field

on this screen. The six other drop-down menu options and the two numerical box selections are optional

entries.

The Definitions Panel displays the Angle’s Classification definitions. These angle’s classifications are for
the selections displayed in the left bottom four drop-down menus. The Definitions Panel maybe reduced

to display only the Occlusion screen by selecting the Definitions button.
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' DRM Plus - Occlusion

— Date — Definitions Panel

07/07/2014 = | New Igeﬁnmonsl
of the permanent maxdllary first molar

~ Clinical Findings of the mandibular first molar.
Mandibular relationship®
§ =
Left first molar relationship
[ 5
Open bite
Right first molar relationship I- j
I_ j Crosg bite

Left cuspid relationship I_ j

2|

I_ j Overbite Overjet
Right cuspid relationship ~ (vertical mm) (harizonital mm)

i |

‘ oK | Cancel | VA Dental Definitions

Figure 160: Occlusion Angle’s Classification Definitions

The Definitions Panel may be expanded due to the parameter selection that is defaulted when first loaded.
The user may change this parameter by going to the Tools menu - User Options submenu - Exam
Settings tab - uncheck the Requirements.

At the bottom of the occlusion Definitions Panel, the VA Dental Definitions hyperlink takes the provider
to the VA dental website to view current occlusion definitions. This hyperlink should be changed by the
DRM Plus Administrator when instructed to do so by the VA Dental Informatics and Analytics Director.

Note: If NOT immediately directed to the website when selecting the hyperlink, please notify the Help
Desk.
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Habits (Parafunctional) Button

The Parafunctional Habits modal functions similar to the OHA modal when entering a new exam. Click
the New button and today’s date imports into the Date field.

The History and Clinical Findings fields each have two radio buttons for selection. When the second
radio button is selected in each field, multiple options become active for selection. The Other check box
allows an unlimited text field for additional text information.

The minimum requirement to enter a new parafunctional habit finding is to select only one historical or
clinical finding from the Parafunctional Habits screen.

CE" DRM Plus - Parafunctional Habits |
— Date
|o7iozja014 =|
— History
~ Patient reports no known parafunctional habits.
= Patient reports the following habits:
I~ | Brixing I | History of eating disarder(s)
I~ | Clenching
| &ther:
=
2
— Clinical Findings
= Mo evidence of parafunctional habits.
{~ Parafunctional habits evidenced by:
I~ | &kkrition I | Erosion
I | &brasion I | Hwpertrophs: of masticatory muscles
| @ther:
=
[
| oK Cancel |

Figure 161: Parafunctional Habits Screen
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Social Hx (Social History) Button

The Social History modal functions similar to the OHA modal when entering a new exam. Click the New
button and today’s date imports into the Date field.

The minimum requirement is the selection of one of the two History radio buttons. When selecting the
second radio button then at least one check box option is required to save the new historical data.

Any combination of check boxes maybe selected for Present/Past. The tobacco and alcohol drop-down
options are per day, per week, per month, and per year except for cigarettes. Cigarettes have only the
drop-down options of pack year history, per day, and per week. The text box with the Drug Abuse
selection is optional when one of the check boxes is selected. The bottom text box is optional and allows
an unlimited text field of formation if selected to enter data about eating disorders, dietary concerns,
piercings, etc.

&' DRM Plus - Social History x|

— Date
||:| 7/07/2014 =]

— History
{~ Patient denies history of alcohol, tobacco, and drug use.
{~ Patient reports the following habits:

=

oo

[}
Tobacco -
Cigarettes T[T III- |j I:ua:-'. vear history j III- j VESrE
Pipe/Cigar [T ([T III- |ﬁ I:'“ES per day for j III- j yEars
smokeless ([T I':' |ﬁ I:'“Es per day for j IE- j yEETE
Alcohol 'l III- |ﬁ I:-‘-*-’.s per day for jlli- j YESrS
Drug &buse (T I

Additionzl Comments:
(detailed history, eating disorders, dietary concerns, piercngs, etc)

=
[

(0] 4 Cancel

Figure 162: Social Hx (History) Screen

Note: All entries made into the Social History, OHA, Occlusion, Parafunctional Habits and TMJ
modals NOT filed are cleared by selecting the Cancel button.
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Multiple Filings to Same Modal on Same Day

The following occurs when any modal has multiple filed findings and/or history during the same day on
the same patient's chart; subsequent filings may be changed/edited or remain the same as the previous

filing.

The last modal filing during one calendar day is the only record present from the date drop-down menu of
that modal screen. The TIU progress notes filed that day will have the record of the modal data entered that

session/ encounter.

The first provider (HYG) may file findings in the OHA modal and that data displays in the screen for
every other user of DRM Plus to review.

CE" DRM Plus - Oral Health Assessment

2%

— Date

|D?m?fzu14 'I

— Clinical Findings

[~ Patient has no remaining functional teeth, roots or implants.

— Plaque Index

= 0 -Mone

" 1-slight

{* 2 -Moderate

= 3 -Heavy

= 4 -Not Recorded

— Xerostomia

i 0 -Mone
 1-slight

{~ 2 -Moderate

i~ 3 - Significant

% 4 -Not Recorded

— Caries Risk

= 0 - Edentulous
= 1-Low

{~ 2 -Moderate

"~ 3 -High

{* 4 - Mot Recorded

— Oral Hygiene
0 -Excellent
i+ 1-Good
i~ 2 -Fair
i 3 -Poor
i~ 4 -MNot Recorded

Date | Praovider

Imer [P | x [cr|oH|

07/07/2014 | HYG
0EAE/2014 | ADP

2 1
2 0 1 1

QK. Cancel

Figure 163: Provider HYG Filed OHA Data First Today
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If the second provider (ADP) changes/edits the filed OHA findings from the first provider (HYG) on the

same calendar day; modifies the findings in the OHA modal. The modified OHA findings filed by the
second provider will be the data viewed by the local clinical providers in the patient’s OHA screen.

ZE" DRM Plus - Oral Health Assessment id |

— Date

|D?m?fzu14 'I

MHew Definitions

— Clinical Findings

[~ Patient has no remaining functional teeth, roots or implants.

— Plague Index

= 0 -Mone

¢ 1-slight

{* 2 - Moderate

= 3 -Heavy

= 4 -Not Recorded

— Xerostomia
f+ 0 -Mone
" 1-5light
= 2 - Moderate
{3 - Significant
= 4 -Not Recorded

— Caries Risk

= 0 - Edentulous
= 1-Low

f* 2 -Moderate

™ 3 -High

i~ 4 -MNotRecorded

— Oral Hygiene
0 -Excellent
i+ 1-Good
i 2 -Fair
i 3 -Poor
i~ 4 -Mot Recorded

Date | Provider

[mer | pr | % | cr|oH|

07/07/2014 | ADP
0EA18/2014 | ADP

2 0 2 1
2 0 1 1

QK. Cancel

Figure 164: Provider ADP Edited and Filed OHA Data Second Today

Note: The first provider’s OHA findings are only present in their filed TIU progress note.

Note: The OHA and H&N modals are the only screens that displays the date and the provider’s initials

filed with the findings and/or history data.
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Chart/Treatment — Periodontal Chart

Enter periodontal information on the patient from the Periodontal Chart screen, within the Chart/
Treatment tab.

2 Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE =10l =]

File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
| DRMPATIENT,ONE ¥:Jul 17, 2014@09:00 DENTAL | PDF: DRMPROVIDER ADMINDE gﬁ IEl |E| At

000-00-0001  01/01f1960 Age: 54 | DRMPROVIDER. DENTIST SDP: DRMPROVIDER RESIDENT - |i22=
Cover Page | Clinical Record | Dental History - Charte Treatment | Exam |

Dental Clazs
OPC, Class '

Treatment & Exam Periodontal Chart

Histary *PSR * @ @ @

@ o Upper  Lower | Full
Compare | Stats Pocket FGI MG 0 Supprin Clear
S || O o[ w1 [z s | [ = e
“HENe [ Notes Col | § [ undo [ RevboardMode g, [gack [ o e

Pocket 444 433 333/333/333 /222|222
Bleeding b b

FGM L T L e e
MGJ I T L T
Furcation B T e L e

Attach Chg

Mobility | | o% - . . - - e e

Figure 165: Periodontal Chart Screen

The upper left side of the screen shows the History, Compare, Summary, H&N, PSR, Stats, OHA and
Notes buttons. The top center of the screen displays various periodontal condition-specific icons. Use these
to mark periodontal findings on the patient’s chart.

Use the options on the upper-right side of the screen to adjust the view of the tooth/arch graphic.

The center of the screen features the tooth/arch graphic. Clicking various areas in combination with the
condition-specific icons located in the top center of the screen enters information into the patient’s chart.

The bottom of the screen shows text (only a quadrant is viewable depending where the cursor shield @ is
located) of the periodontal information entered using the graphic and the condition-specific icons in the top
center of the screen.

Note: The Periodontal Chart screen allows two providers to enter perio data on the same day. However,

it only displays the last perio data that was filed on that day. The first entered perio data is only viewable in
the TIU progress note of the provider that filed the first encounter.
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History and Compare Buttons

Clicking the History or Compare buttons display similar screens. Use the Compare function to see two
periodontal charts for a patient.

M Periodontal History/Compare
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Figure 166: Periodontal History/Compare Screen — Compare Viewable

The information is color-coded. The data from the first date is displayed in red, while the data from the
second date is displayed in blue. Use the drop-down menus to change the dates.
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Click the History button to view a graphic of the patient’s history.

a Periodontal History [Compare ] 4
Compare | ||15ms;2014 vl Mates |

A

Upper Lingual
Lower Lingual

Figure 167: Periodontal History/Compare Screen - History Viewable

Use the drop-down menu to change the date. Use the Notes button to view previously entered notes
concerning the patient’s periodontal history.

Summary Button

See the Summary Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.

H&N Button

See the H&N Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.

PSR Button

See the PSR Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.
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Stats Button

Select the Stats button to view the patient’s total number of periodontal warning levels.

x
Description [Warning Level) Teeth < Waming | Sites < Waming | Testh >=\Waming | Sites »=Warning
Pocket Depth (4] 11 g4 17 84
Free Gingival Margin (4] 28 168 0 0
Mucogingival Junction (3] 28 126 0 0
Furcation [2] 10 28 0 0
Bleeding (] 28 168 0 0
Delayed Bleeding (0] 28 168 0 0
Suppuration (0] 28 168 0 0
Mobility (1] 28 0

Figure 168: Periodontal Statistics Screen

OHA (Oral Health Assessment) Button

See the OHA Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.
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Notes Button

...........................

Select the Notes button L2220 to enter general patient notes or tooth specific notes into the chart.

x
IMew Entry 3 Shiow All IMew Entry ookh
- STAFT - 07/23/2014 afl- STAFT - 0742322014 “
IEnter a general patient note in this soreen. 7 |Enter atoath #5 note in this screen. b
Ok

Figure 169: Notes Screen

Choose between creating a more general note on the patient by using the tools on the left side of the screen,
or a note about a specific tooth on the right side of the screen.

e To create a new note, click the New Entry button.
To view all general patient notes in the patient’s chart, click the Show All button.

o To make an entry about a specific tooth, use the drop-down menu on the right side of the screen to
select a tooth before making a new entry.

To view any tooth-specific note that has been entered during the past year into the patient’s chart, click the
History button. View the note by clicking the selected history’s Notes button, according to the appropriate
visit date. Note that this is the same screen that displays if the Notes icon is clicked on the Treatment &
Exam screen.
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Entering Periodontal Information

The condition-specific icons in the top center of the screen works in combination with the tooth/arch

graphic.
Hiztary *PSR * é %
’ @ — Upper  Lower | Full
Compare Stats Pocket Dielayed Supprin Tability Furcation Clear
Summary | = OHA | | | | | | | | | >< Facial Lingual
“HEN* | *Motes* § | undo [ FesboadMode | ag, | pack | - M

Upper Facial

Figure 170: Periodontal Condition-Specific Icons and Periodontal Graphical Chart

To enter periodontal information:

1.

Click the desired condition-specific icon (Pocket, FGM, Bleeding, Mobility, etc.).

On the graphic, the cursor shield @ is the graphical pocket location for perio data entry.

Click the desired number below the list of condition icons (if applicable). Bleeding, Delayed
Bleeding and Suppuration do NOT require any clicks on a number.

Use the buttons on the top right of the screen to view different areas of the tooth/arch, or to change
the view.

The condition and location displays on the graphic and on the transaction table below the graphic.
The transaction table only displays a quadrant of the upper/lower arch.

Note: Only one periodontal chart exam should be completed per day, per patient. When a second exam is
completed during the same day, the periodontal chart history only saves the second exam. TIU progress
notes in VistA still have all the data entered.
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Other Tools

The last line of buttons in the top center of the screen features several tools.

Key button L displays keyboard shortcuts.

Undo button Li 4 undoes the last action performed on the screen. This action is limited to the last
nine actions performed.

\ Keyboard Mode [F10] .
Keyboard Mode button : A switches the program to keyboard mode.

Advance button L 4 moves the cursor shield on the graphic forward due to the direction of the

arrow.

Back button

<1 moves the cursor shield on the graphic back due to the direction of the arrow.

Direction button L d shows the direction the cursor shield moves on the graphic. The direction of
advancement depends on the orientation of this button.

Auto Advance

Auto Advance button || | when the button is active, the cursor shield
automatically moves in the way designated for the perio exam entry of the condition-specific icons. It does
NOT allow Bleeding, Delayed Bleeding or Suppuration, to automatically move.

The auto exam sequence is a parameter adjustment that may be redesigned by each provider. For more

information, please see the Treatment & Exam/Show Configuration/Periodontal section of the Using the
DRM Plus Drop-Down Menus chapter of this manual.
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Exam

Providers have the ability to file required data using a national standard exam style format for each exam/
consult code (D0120, D0140, D0150, D0160, D0170, D0180 and D9310) in conjunction with the Exam
tab in DRM Plus. Mandatory elements for each exam/consult code and requirements for each element are
based on the user’s exam/consult code selection. Initially, each element is marked with required or optional
icon. The Exam tab interfaces automatically with existing DRM Plus modals (i.e. Head & Neck) for easy
data entry. The Exam tab, when activated, generates a TIU progress note associated with a specific visit
containing the entire exam or consult’s required information, along with other DRM Plus note objects (i.e.
dental alerts, etc.).

To proceed to the Exam tab, the user is prompted to select one of the six exam or consult procedure codes
from the Chart/Treatment tab’s Completed Care screen.

" Cover Pagel EI\nica\F\acmdl Dental Histary  Chart/Treatment | Exam I

I Treatment & Exam * Periodontal Chart *

Diagnostic Findings @j (O] Qr. M @ O\ FL *Seq Plan “H&N

Peria
Motes Observe Sealant Eridge P

E
[ Buttons COMP Ex PANO

2

Chart Hx * PSR

Treatment Flan > = ﬂi 3 C = O\

e En o
Restare Partial Endo ConnBar | ADACodes PERIDOIC ETW-4 .
LCompleted Care O ] Summary OH&
® | = £ |’ 2 \ e
Include Findings Extract Denture Apico Hemi CFT Cades LIMITEDEX COMPLETE Thil * Ol
T Q

=
! i ]

= | L ! sei Habits * Gocial He

o Clear Implant [N Dental Record Manager Plus

@B The exam tab may not be accessed without a completed care
b /.‘ exam code.

Please select an exam code (D0120, DO140, D0150, DO160,
D0170, DO180, D3310)

in completed care on the 'Chart/Treatment’ tab to access the
exam tab.

Visit Date % |Stat | Category [Tooth/Quad | Surf/FRoot | Diag [Code | Description Frov___ | &
i 10/07/2015 C Restored E] DoL K02 52 D210 AMALGAM THREE SURFACES FERN  ADF Edt
et 10/07/2015 C Restored 4 oL K0252 02392 POST 2 5AFC RESINBASED CMPST  ADP

10/05/2015 C Diagnost 02,62 D0210  INTRADRAL FULL IMAGE SERIES Delete

Lowser Complete

Ful

Next =>

Figure 171: Exam Tab Message

Entering the exam/consult procedure activates the Exam tab and displays the procedure in the Exam Type
drop-down menu. One way to change the exam/consult procedure after selecting it and determining it was
incorrect is to use the drop-down menu located on the Exam tab. Another way to change the exam/consult
procedure is by deleting the procedure from the Completed Care screen and entering a new one.

Selecting the exam/consult code from the Completed Care screen triggers all of the elements on the
Exam tab with a required icon or optional ﬂ icon. When these elements are satisfied, a completed

icon displays. Some elements automatically pull data from the modals when entered from the Chart/
Treatment tab.
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Note: Users may enter additional optional information in each element, if desired, for the selected exam/
consult code.

In the following example, the D0150, comprehensive exam, was selected from the Treatment & Exam/
Completed Care screen. Upon selecting the Exam tab, D0150 Comprehensive displays in the Exam
Type drop-down menu. Twelve of the sixteen elements require data entry by the provider when selecting
the D0150, comprehensive exam.

" Cover Pagel CIinicaIHecoldI Dental Historny I Chart/Treatment  Exam |

— Exam Type — Progress Mate [read only)

IDD'I 50 Comprehenzive ﬂ Procedure Notes: :I
£l n This is & boilerplate created when the D0150 Comprehensive Exam procedure

— Elements

iz selected as completed care this sesgion.

Prezentation/Chief Complaint

[ -]

| << Back | Mexst > |

Figure 172: Exam Tab

The seven exam/consult codes each have a different set of required and optional elements activated when
selecting a specific code. The dialogue found in each element section that follows are those that would
display if the user selected D0150, comprehensive exam, during a session.

The Back button located on the Exam tab screen returns the end-user to the Chart/Treatment tab.

The Next button located on the Exam tab allows the end-user to proceed to the Filing Options screen,
which is the next screen when completing the encounter. This Next button also opens any required element
if that element has NOT been completed.

The Back/Next buttons located on each element screen only move backward or forward to other element
screens. The buttons allow the provider to move to the next required element for this exam type depending
on the parameter the user selected. Usage of the Back button is NOT dependent on the element’s
completion.
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Exam Elements

Presentation/Chief Complaint Element

The Presentation/Chief Complaint element is required for all seven exam/consult procedure codes and
defaults open when the Exam tab is selected. The presentation of the exam/consult code is automatically
imported and displayed at the top of the element. This element requires one of the two radio buttons to be
selected. The selection of the second radio button, Patient presents with dental complaint(s) opens two
text boxes which require a text entry only in the first text box intended for the dental complaint of the
patient. The second text box (optional text entry) allows data entry for the history of the patient’s present
illness.

& Presentation/Chief Complaint 2lx

— Presentation,Chief Complaint — Element Reguirements Panel

— Presentation 3 ef int requires

Patient presents for comprehensive oral evaluation
ne of the two radio buttons to be

— Chief Complaint
= Patient has no dental complaints

¢ Patient presents with dental complaint(s):

Additional Annotations

[ Annotations

Presentation/Chief Complaint: AI
Patient presents for comprehensive oral evaluation

| oK | Cancel | Next >>|

Figure 173: Presentation/Chief Complaint Element Screen

The following information is the same with all sixteen elements except the Presentation/Chief Complaint
does NOT have a Back button, and Disposition does NOT have a Next button.

Additional Annotations is a free text window, which allows the provider to enter additional information
about the patient’s chief complaint. It offers right-click functionality for importing .txt files, if desired.

Annotations is view-only, and captures everything entered into this element. Select the OK button to save
all required information entered and close the element, or click the Next button to move to the next
required element, depending on the selected parameter.
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Vitals Elements

The Vitals element is required for all seven exam/consult procedures. This element requires one of the two
radio buttons to be selected. The second radio button, Vital signs obtained, defaults to any vitals that have
been entered, using Vitals Lite, during 24 hours of the visit date. The Visit/Date for this encounter also
must be entered in the banner for this feature to work. Entering the Visit/Date should be the first action
taken when opening any patient’s chart for a new encounter.

2]

— Vitals — Element Reguirements Panel
D0150 Comprehensive
™ Vital signs not obtained Vitals requirements:

™ Vital signs obtained .
= This element requires one of the two radio buttons to be

selected,

If the second radio button iz selected, at a minimum a
‘Dental Pain’ assessment must be entered.

Additional Annotations

— Annotations
Vital Signs: ;I

Vitals Lite | << Back | oK | Cancel | Mext == |

Figure 174: Vitals Element Screen

If no vitals have been entered using Vitals Lite, the information can be entered manually; however, no date
is attached to these entries. Dental Pain is the only required vital sign.

button located on the DRM Plus banner. The user can also click the Vitals Lite button in the lower left
portion of the Vitals element screen.

Specific vitals information can be entered into the Additional Annotations free text window. Right-click
this window to import text files, if desired. All information entered into the Vitals element appear in the
read-only Annotations window. Once the element is complete, click the Next button to move to the next
element, or the OK button to close the element. The Back button moves to the previous required element,
depending on the selected parameter, and is NOT dependent on the element’s completion.

Note: The only vital sign, Dental Pain, may be saved as unfiled data for this element.
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PMH (Past Medical History) and Medications Element

The PMH element is required for all seven exam/consult procedures. This element requires one of the
three radio buttons to be selected. The selection of the first radio button opens an optional text box to enter
additional information if the patient is new to the clinic. The selection of the third radio button opens a
required text box to enter any significant changes noted since the last dental visit.

The eight positive/negative check box conditions, one free text positive condition or the five Imports
check boxes are optional entries of patient information for this element. The user may select one import
such as the patient’s medications or use the Select ALL Imports button to import all four previously filed
medical histories about the patient which are being stored in a VistA Fileman database.

— PMH and Medications — Element Reguirements Panel

2]

D0150 Compreh
PMH and Medica equirements:

— PMH Options
™ Patient is new to dinic

{~ Mo significant changes since the last dental visit ent requires one of the three radio buttons to
{~ Significant changes are noted since the last dental visit: =t

~¥ES NO History of Imports
Hypertension [~ Active Problem List

Diabetes [~ Medications (not induding suspended)
Head and neck cancer I~ Medications (induding suspended)
Prosthetic joint I~ Allergies

Bisphosphonates [~ Dental Alerts
Cardiac condition All chedk b re optional for this element,
Respiratory condition
Excessive bleeding

an

e R S o

e o

Additional Annotations

-
-
 Annotations
Past Medical History and Medications: ;I
I
| << Back | QK | Cancel | Mext == |

Figure 175: PMH Element Screen

Additional Annotations is a free text window, which allows the provider to enter additional information
about the patient’s past medical history. It offers right-click functionality of import text files, if desired.
Annotations is view-only, and captures everything entered into this element.

Once the element is complete, click the Next button to move to the next element, or the OK button to close

the element. The Back button moves to the previous required element, depending on the selected
parameter, and is NOT dependent on the element’s completion.
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Social History Element

The Social History element is required for the D0150 and D0180 exams. This element requires new social
history findings entered with the Social History screen when completing one of the two required exams.
The Social History screen may be opened with the specialty button located on the Chart/Treatment tab,
or by the Social History button located in the lower left corner of this screen. The minimum requirement
to enter a new social history entry is to select at least one historical finding from the Social History screen.

& Social History 2|
— Sodal History — Element Reguirements Panel

¥ou have not completed the following sectiom: Social History Findings
¥ou ecan do this in the Chart/Treatment tab of DEM Plus.

Alternately, you can click on the button below for the specific section. ) tleast
Ires atleas

Additional Annotations

— Annotations

I-]
Social History | << Back | oK | Cancel | Mext == |

Figure 176: Social History Element Screen

Additional information regarding the patient can be entered into the Additional Annotations window.
Right-click in this window to import text files, if desired. All information added to this element displays in
the read-only Annotations window. Once this element is complete, click the Next button to move on to the
next element.

July 2015 DRM Plus User Manual v6.6 144



H&N (Head and Neck) Findings Element

The H&N Findings element is required for the D0120, D0150 and D0180 exams. This element requires a
new H&N finding or historical entry using the H&N Findings screen. This element imports data entered
from the H&N Findings screen. The Screening Negative button on this element’s screen allows a new
screening negative entry directly into the element and import it into the H&N Findings screen for the
patient’s permanent record.

22 H&N Findings
— H&M Findings Requirements Panel

You have not completed the following section: Head and Neck Findings
You can do this in the Chart/Treatment tab of DEM DPlus.

Alternately, you can click on the button below for the specific section.

screen for the patient's permanent re

Additional Annotations

— Annotations

H&M Findings | Screening Negative | | << Back | QK | Cancel | Next >> |

Figure 177: H&N Findings Element Screen

The H&N Findings screen can be accessed by either clicking the specialty button from the Chart/
Treatment tab, or clicking the H&N Findings button in the left bottom corner of this element. Once the
H&N findings are added to this element, additional information regarding the patient can be entered in the
Additional Annotations free text window. Right-click this window to import text files, if desired. All
information entered into this element displays in the read-only Annotations window. Once the element is
complete, click the Next button to move on to the next element.
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Radiographic Findings Element

The Radiographic Findings element is required for the D0150 and D0180 exams. The radiographic
element requires at least one selected check box from the top six options. The provider may select any
combination of the top six check boxes for the patient’s TIU progress note. The fourth check box down the
left column requires some data entry in the text box or at least one per-defined statement to satisfy the
requirements.

The Exams Settings tab located using the Tools menu = User Options submenu - Exam Settings tab
- Configure Radiographs Requirement parameter that allows each user to require a radiographic
finding for all exam/consult codes with mandatory entries in the Exam tab.

2]

— Radiographic Findings — Element Reguirements Panel

I~ Mo radiographs obtained this visit [~ Mo radiographic caries noted

[~ Patient dedined radiographs [~ Mo apparent bony pathology noted
I~ Radiographic findings consistent with charted entries

I~ Radiographs reviewed, findings noted below:

¢in the left column

=
I]

ndings andfor
statement.

] Mo periapical radiclucencies noted.
[] Alveolar bone loss noted - generalized.
[ Alveolar bone loss noted - localized.

Additional Annotations

 Annotations
Radiographie Findings: ;I

f]

| << Back | QK | Cancel | Mext == |

Figure 178: Radiographic Findings Element Screen

Up to twelve pre-defined statements on radiographic findings can be selected from this screen. The check
boxes found in the pre-defined statements window have three national radiographic findings statements
pre-loaded; however, all twelve statements can be created locally.

The DRM Administrator has priority over all other users and may add or delete all twelve, if desired.
Additional information regarding the patient can be added in the Additional Annotations free text
window. The user can right-click to import a text file, if desired. All information entered into this element

displays in the Annotations read-only window. Once the element is complete, click the Next button to
move on to the next element.
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Diagnostic Findings Element

The Diagnostic Findings element is required for all seven exam/consult procedures. All exam/consult
codes are required as appropriate for new and updated findings. The second check box only displays after
data is entered from at least one Chart/Treatment findings screen that satisfies this option. Informational
screens advise the user of any missing requirements for a specific exam code.

The NFT, no functional teeth, check box when selected in the OHA screen, bypasses all requirements in
this element for all exam/consult procedures. The OHA screen may be opened from the Chart/Treatment
tab or by selecting the OHA button in the lower left area of this screen.

o DO0120: Requires a Plague Index entry from the OHA screen. Also requires the selection of a
Mobility radio button, as it pertains to the patient.

e DO0150: Requires at least one entry from the Diagnostic Findings screen or the first check box of no
apparent pathology selected. Requires a Plaque Index entry from the OHA screen. Also requires
the selection of a Mobility radio button, as it pertains to the patient.

e DO0180: Requires an Oral Hygiene entry from the OHA screen.

= Diagnostic Findings 2 x|
— Diagnostic Findings — Element Reguirements Panel
— Charting 0150 5 i
I~ Dentition exhibits no apparent evidence of dental pathology at this visit
H&M Findings
I Other: Parafunctional Habits
;I TM] Findings
LI Ocdusal Findings
— Tooth Mobility )
™ Tooth Mobility Mot Assessed o~ oy i n:;';;k DR
™ No Significant Tooth Mobility Noted
{~ Tooth Mobility Moted (see Periodontal charting)
" Tooth Mobility Moted:
;I remaining
;I element wil
Additional Annotations
=l
-
— Annotations
=l
I]

Diagnostic Findings | Cral Health Assessrnent| | << Back | QK | Cancel | Mext == |

Figure 179: Diagnostic Findings Element Screen

The user can enter any additional information regarding the patient into the Additional Annotations free
text window. Right-click this window to import a text file, if desired. All information entered into this
element displays in the read-only Annotations window. Once the element is complete, click the Next
button to move on to the next element.
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Periodontal Assessment Element

The Periodontal Assessment element is required for the D0120, D0150 and D0180 exams. The D0120
and D0150 exams required at least one selection from the Periodontal General Assessment section. The
Detailed Assessment button allows the user to enter additional perio data; however, this is optional for the

D0120 and D0150 exam codes.

The Include Last Perio Chart check box defaults as unchecked if the provider wants to import the last
filed periodontal chart into this element. The Include Last Perio Chart check box, when selected, satisfies
the requirements for this Periodontal Assessment element for the D0140, D0160, D0170, and D9310
procedures. When any new perio data has been added to the perio chart during this session, that data
imports into this element and satisfies the same four exam/consult procedures as stated previously.

The NFT, no functional teeth, check box when selected in the OHA screen, bypasses all requirements for
the D0120, D0150 or D0180 exams in the periodontal element. The user may access the Periodontal
Chart screen, OHA screen or PSR screen using the buttons found on this Periodontal Assessment

element screen.

& Periodontal Assessment 2=l
— Periodontal Assessment — Element Reguirements Panel

r— Periodontal General Assessment

[~ Good Periodontal Health Detailed Assessment

Definitions

Aggressive

I~ Gingivitis
[~ Gingival Enlargement

73| 7V | Generalized
73| 73 | Localized

T3 | T | Slight

The "Indude Last P
las iodontal chart

[~ Generalized Periodontitis r [~ Indude Last Perio Chart >
no remaining

d this

T3 Ty | Ty | Ty | Chronic
T3 | Ty | Y | Moderate

T3 | T3 | Y| Acute
T3 TR Y| Y | Severe

I Periodontal Chart

I™ Localized Periodontitis

[~ Peri-mplantitis

Additional Annotations

— Annotations

I]
PSR Oral Health Assessrnent| | << Back | K | Cancel | Next > |

Figure 180: Periodontal Assessment Element Screen

The D0180 exam requires one selection from the Periodontal General Assessment section as well. The
Periodontal Detailed Assessment section is optional and has optional text boxes with each selection if

more descriptive detail is needed.
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The D0180 exam also requires the first four rows in the Additional Periodontal Detail section to have at
least one selection. The Additional Periodontal Comments text box is optional in this section. When the
Other check box is selected from the Past Periodontal Tx History options, data entry is required in the

Additional Periodontal Comments text box.

& Periodontal Assessment

=
— Periodontal Assessment

— Element Requirements Panel

— Periodontal General A nt — e 1~
[~ Good Periodontal Health i  Brief Assessment ¢

Definitions

Aggressive

I~ Gingivitis
I~ Gingival Enlargement

The "Tnduc art” che include the
last periodontal ¢ ele

¥ | 7V | Generalized
3| 7V | Localized

T3 3| Ty | Y slight

r [ Indude Last Perio Chart
remaining

cted this

[~ Generalized Periodontitis

Y| 3| | Y| Chronic
7Y 3| ¥ | 7Y | Moderate

T¥| | TR | Y| Acute
Y| W | Y | Severe

[~ Localized Periodontitis I Periodontal Chart

I~ Peri-mplantitis

— Periodontal Detail Assessment
I~ Mucogingival defect

[~ Failed implant

[ Alveolar ridge defect =

Additional Annotations

~ Annotations

-]

PSR | Oral Health Assessment| | << Back | QK | Cancel | Mext >> |

Figure 181: Periodontal Detailed Assessment Button Selected

Note: The D0180 exam code does NOT allow the user to select the Brief Assessment button from this
screen.

Additional information regarding the patient may be entered into the Additional Annotations free text
window. The user may right-click in this window to import a text file, if desired. All information entered
into this element appears in the read-only Annotations window. Once this element is complete, click the

Next button to move on to the next element.

The provider may open the OHA screen or the PSR screen using the buttons in the lower left area of this
screen or the Chart/Treatment tab to enter an OHA finding or a PSR exam. The Periodontal Chart
button on the middle right side of this screen allows access to that chart to enter any new findings for this

session.
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The following dialog displays the VA Office of Dentistry perio definitions when selecting the Definitions
button.

DRM Plus - Definitions -0l x|

— Definitions

Gingivitis is an inflammation of the gingival tissues resulting from:
dental plague,
endogenous hormones,

ystemic disease and related conditions,
Gingival Enlargement is Hyperplasia of the gingival tissues
beyond conventionally

plague,
endogenous hormones,

erity.

erity can be characterized a

Slight = 1 or 2 mm CAL (dinical attachment loss).
or 4mm CAL (dinical attachment loss).
Smm CAL (dinical attachment loss).

Figure 182: VA Dentistry Periodontal Definitions
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Parafunctional Habits Element

This element is optional for all seven exam/consult types. It imports all data entered in this session from
the Parafunctional Habits screen, or simply is left blank. The Parafunctional Habits screen can be
opened by clicking the Habits (Parafunctional) button from the Chart/Treatment tab, or by clicking the
Parafunctional Habits button in the bottom left portion of this element.

The minimum requirement to enter a new parafunctional habit finding is to select at least one history or
one clinical finding from the Parafunctional Habits screen.

DRM
e

r— Parafunctional Habits

Parafunctional Habits

¥You have not completed the following section: Parafunctional Habits
¥ou can do this in the Chart/Treatment tab of DBEM Plus.

Alternately, you can click on the button below for the specific section.

Additional Annotations

Annotations

I-]

n Parafunctional Habits | << Back | [o]8 | Cancel | Mext == |

— Element Requirements Panel

2]

D0150 Compreh
Parafui | quirements:

to enter any data for this

equirement is to enter at least one
one dinical finding from the Parafunctional

Figure 183: Parafunctional Habits Element Screen

Additional information regarding the patient may be entered into the Additional Annotations free text
window. The user can right-click in this window to import a text file, if desired. All information entered
into this element displays in the read-only Annotations window. Once this element is complete, click the
Next button to move on to the next element.
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TMJ Findings Element

This element is required for the D0120, D0150 and D0180 exams. It requires new TMJ findings entered
from the TMJ screen, which can be opened either by clicking the TMJ button from the Chart/Treatment
tab, or the TMJ Findings button located in the bottom left portion of this element.

The minimum requirement to enter a new TMJ exam finding is to select at least one historical or clinical
finding from the TMJ screen. Additional information regarding the patient can be entered into the
Additional Annotations free text window. The user can right-click in this window to import a text file, if
desired.

DRM =
= TMJ Findings 2 x|
— TMJ Findings — Element Reguirements Panel
Do150 C
¥ou have not completed the following section: TMJ Findings
ent requires new TMJ Findings entered from
¥ou can do this in the Chart/Treatment tab of DEM Dlus. = CTEEnN.

Alternately, you can click on the button below for the specific section. irement for entering & new TM exam is

Additional Annotations

— Annotations

TMJ] Findings | << Back | CK | Cancel | Mext == |

Figure 184: TMJ Findings Element Screen

All information entered in this element appears in the read-only Annotations window. Once the element is
complete, click the Next button to move on to the next element.
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Occlusal Findings Element

The Occlusal Findings element is required for every D0150 and D0180 exams. Occlusal findings must be
entered into, and imported from the Occlusion screen when completing one of these exams. The
Occlusion screen can either be opened by clicking the Occl (Occlusion) button from the Chart/Treatment
tab, or by clicking the Occlusal Findings button in the bottom left corner of this screen.

From the Clinical Findings section, the Mandibular relationship* is the only required field. All data
from the last filed occlusion exam imports into the screen with a new exam, which requires the provider to
remove and/or add correct data for the new exam.

& 0cclusal Findings 2=l
— Occlusal Findings — Element Reguirements Panel

¥You have not completed the following sectiom: Occlusal Findings

¥ou can do this in the Chart/Treatment tab of DRM Plus.

e drop-down menu

Alternately, you can click on the button below for the specific section. . =
e only required field.

Additional Annotations

— Annotations

[]

Ocdusal Findings | << Back | oK | Cancel | Mext = |

Figure 185: Occlusal Findings Element Screen

Enter additional information regarding the patient in the Additional Annotations free-text window, which
offers right-click functionality to import text files, if desired. All information entered into this element
displays in the read-only Annotations window. When the element is complete, click the Next button to
move on to the next element.
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Salivary Flow Element

The Salivary Flow element is optional for all seven exam/consult procedures. This element requires one of
the two radio buttons to be selected when entering data. The second radio button, Clinically abnormal
salivary quantity and/or quality noted, requires a statement to be entered in the text box.

The Xerostomia value and description imports for viewing on this Salivary Flow element screen if
entered from the OHA screen during this session.

& salivary Flow

— Salivary Flow — Element Reguirements Panel

¢~ Clinically normal salivary quantity and quality noted
{~ Clinically abnormal salivary guantity and/or quality noted:

The d radio button option requires a text entry in
the

MNOTE: Xerostomia may be entered in Oral Health Assessment
(OHA) in addition to any comments made here.

Additional Annotations

— Annotations

Salivary Flow Findings:

n Oral Health Assessment | << Back | QK | Cancel | Mext == |

Figure 186: Salivary Flow Element Screen

The user can enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information
entered into the element displays in the read-only Annotations window. Once the element is complete,
click the Next button to move on to the next element.
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Removable Prostheses Element

The Removable Prostheses element is optional for all seven exam/consult types. This element requires
one of the top three radio buttons to be selected when entering data. If the user selects the third radio
button, Patient presents with removable prosthes(es), the user must then select one of either the
Maxillary or Mandibular radio buttons: Partial or Complete. Only one is required and, once selected, it
pens two more radio buttons: Satisfactory or Unsatisfactory.

If the user selects Unsatisfactory, four check boxes (Occlusion, Retention, Stability and Esthetics) and a
text box become active. The user needs to check any box pertaining to the patient, and note any additional

prostheses in the text box.

The Other Prostheses check box opens a required text box for any other prostheses that should be added
to the TIU progress note for the patient.

&' Removable Prostheses

— Removable Prostheses
{~ Patient has no removable prosthes(es)
{~ Patient's prostheses not evaluated at this time
= Patient presents with removable prosthes(es):
— Maxillary — Mandibular
= Partial = Complete £ Partial | Complete
= Satisfactory € Wnsatisfackary: = Satisfactory € Unsatisfactony,
I~ | occlusion [T Retention I~ occlusion [T | Retention
[~ | Stabiliey.  [© Esthetics I~ stabiliy [T Esthetics
[~ | other Prostheses:
Additional Annotations
=l
[ -]
— Annotations
Bemovable Prostheses Findings: ;I
I-]
| << Back | Ok | Cancel | Mext == |

2]

— Element Reqguirements Panel

guirements:

to enter any data for this

The minimal reguirement is to select one of the top three
radic i

the third radio button will
other radio button liste
column.

yor

5 a required text

uld be added in

Figure 187: Removable Prostheses Element Screen

The user may enter any additional information regarding the patient into the Additional Annotations text
window. This window offers right-click functionality to import text files, if desired. All information

entered into the element displays in the read-only Annotations window. Once the element is complete,
click the Next button to move on to the next element.
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Assessment/Plan Element

The Assessment/Plan element, comprised of an assessment and planned section, is required for all seven
exam/consult procedures. The top assessment section is optional for the completion of this element.

The Treatment Plan section requires one of the four check boxes or only one pre-defined statement to be
selected to complete the element. The first check box, Include charted treatment plan, loads
automatically and imports the patient’s newly entered and/or past planned treatment.

Up to twelve pre-defined statements for the Assessment Summary and twelve Treatment Plan
statements can be selected from this screen. The check boxes found in the pre-defined statement windows
have three national assessment and three national planned statements pre-loaded; however, all twelve
statements from either can be created locally. The DRM Administrator has priority over all other users and
may add or delete all twelve, if desired.

22 Assessment/Plan (review/edit) 2 x|
— Assessment/Plan {review/edit) — Element Reqguirements Panel

A nent Summary

[] Mo urgent dental needs or acute dental infections noted on examination.
[[] Mo contraindications for planned procedure(s).

Dentition in satisfactory repair and function.

Clinic wide radiogrpahic pre-defined statement entered.

Another dinic wide radiogrpahic pre-defined statement entered.

First end-user radiogrpahic pre-defined statement entered.

d for detail.

The "Treatment Plan

IS S 3 K I

oOodd

<14

eatment Plan
Indude charted treatment plan I~ Referred to assigned dentist for further treatment planning
Mo treatment required at this ime [~ Final treatment plan to be completed at a later time

S

Reviewed risks/benefitsfalternatives associated with the proposed treatment plan, Patient agrees to
Adequate dentition for mastication. Replacement of mizsing teeth is not indicated.
Patient iz not eligible for replacement of teeth through VA.

o L

Additional Annotations

ST

— Annotations

Lagessment,/Plan:
Planned Procedures:
Non-VL Care
(D&010) ENDOSTEAL IMPLANT BODY PLRCE: 2Z3. DH: i) -
second appt
(DE05&) FREFRBRICATED ARBUIMENT: Z5. DX: -
(DE053) RBUT SUFPFORT CROWN PORC HNOB: Z3. DH: i) -
Fhase 1
(D2160) AMAT.CAM THREE SURFACES PERMA: 3(DOL). DX: (). (Next-— LI

Treatment Plan | << Back | oK | Cancel | Mext >> |

Figure 188: Assessment/Plan Element Screen

L I

The user may enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information
entered into this element appears in the read-only Annotations window. Once the element is complete,
click the Next button to move on to the next element.

Usage of the Back button is NOT dependent on the element’s completion.
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Note: The Assessment/Plan element imports incomplete when it is saved as unfiled data and reloaded.
The provider is required to review/edit this element again at this time.

Patient Education Element

The Patient Education element is optional for all seven exam/consult procedures. This element requires
one of the two radio buttons to be selected when entering data. The selection of the second radio button
opens a text box that requires specific information regarding the patient or one pre-defined statement may
be selected.

Up to twelve pre-defined statements on patient education can be selected from this screen. The check
boxes found in the pre-defined statements window have two national patient education statements pre-
loaded; however, all twelve statements can be created locally. The DRM Administrator has priority over all
other users and may add or delete all twelve, if desired.

DREM
4

2]

Patient Education

— Patient Education — Element Reguirements Panel
- . D0150 Comprehensi
" Mo barriers to learning identified Fatient Educati
{~ Barriers to learning identified:
[ |

The minimal requirement is to select one of the two radio
buttons i

[ Reviewed risks/benefitsfalternatives associated with the proposed treatment plan, Patient agrees to
[[] Patient received post operative care instructions and verbally indicates understanding.

Additional Annotations

— Annotations

-]

| << Back | oK | Cancel | Mext == |

Figure 189: Patient Education Element Screen

The user may enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information
entered into this element displays in the read-only Annotations window. Once the element is complete,
click the Next button to move on to the next element.
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Disposition Element

The Disposition element is required for all seven exam/consult procedures. This element requires one of
the two radio buttons to be selected when entering data. The selection of the second radio button, Next

visit, requires at least one of the following; one selection of the eight date ranges, a text description about
the next visit typed in the text box, or one selection from the pre-defined statements.

The Next Appointment check boxes, if selected in the Tx Planning/Sequencing screen, import

automatically into the Annotations

view window of this element.

Up to twelve pre-defined statements on disposition can be selected from this screen. The check boxes
found in the pre-defined statements window have four national disposition statements pre-loaded; however,
all twelve statements can be created locally. The DRM Administrator has priority over all other users and

may add or delete all twelve, if desired.

DRM

s, Disposition

— Disposition

{~ Mo follow up appointment indicated

" Next visit [ within 1 week

[~ 2-3 months

[~ 1-2 weeks
I~ 3-4months

[~ 2-4weeks
[~ 46 months

[~ 1-2months
I~ recl

[[] Patient to return to dental dinic for continuing care.

[[] Patient has no eligibility for VA dental benefits and was recommended to the private sector for routine

[[] Patient to be scheduled for continuing development of treatment plan.
[[] patient provided instructions for obtaining fee dental care subject to WA authorization of proposed tre

Additional Annotations

-
-
 Annotations
Dispogition: ;I
MNext Appointment:
(D2160) RMALCRAM THREE SURFACES PERMR: 3 (DOL) Amalgam
(D23%2) POST 2 SRFC RESINEBASED CMPST: 4(0L) Besin
I
| <<B_ad<| oK | Cancel |

— Element Reqguirements Panel

of the two radio buttons to be
ta.

d radio button will require at

Figure 190: Disposition Element Screen

The user may enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information
entered into this element displays in the read-only Annotations window. Once the element is complete,

click the Next button to move on to

the next element.

Usage of the Back button is NOT dependent on the element’s completion.
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Import Previously Filed Data Screen

When any provider has filed patient dental data previously that day in any of the following screens: Social
History, OHA, TMJ, Parafunctional Habits, Occlusion, Diagnostic Findings, Head and Neck
Findings, PSR or Periodontal Chart; then that data may be imported by a second provider entering an
exam encounter that same day. The second provider, after selecting an exam code and then selecting the
Exam tab, has the following Import Previously Filed Data screen display. This screen allows the
provider an option to import the data into his exam template to satisfy some possible requirement from the
exam code that they may have selected.

Selecting the check boxes of any or all previously filed data that day imports that data into their present
exam template session. There is a Check ALL the above check box at the bottom of the screen which
allows all that day’s filed data to be imported into this new TIU progress note. After selecting the desired
check boxes, the provider click the Import button to incorporate this data into the current exam template.
If none of the data should be imported into the current exam template, then select the Cancel button.

Cover Pagel C\inicaIHchrdI Dental History I Chart/Treatment  Exam |

Exam Type Rl e N (R g D 25 DRM Plus - Import Previously Filed Data I [=] ]
“szn Periodic j Procedurs Hotes- i Previously Filed Today
— Elements Enter code boilerplai  Head and Neck Finding(s) were filed earlier today
[ Intracral and Extracral Findings-
oo E i Cmellat 07/07/2014 Cancercus condition
B vitals
— — Oral Health Assesment(s) were filed earlier today
PH and Medications [T ©ral Health Rssessment Findings:
n el [ty Create Date: 07/07/2014 - DRMPROVIDER, HYGIENIST
¥ Plague Index: Z - Moderate
H&M Findings D Orzl Hygiene: 1 - Cood
n Radiographic Findings — A PSR Exam was filed earlier today
— S [ ps2 Exam:
Diagnostic Findings D 1-1-1
Perodontal Azsessment 1-1-1
n Parafunctional Habits
BN 14 Findings I™ Check ALL the above.
n Occluzal Findings
n Salivary Flow
n Removable Prostheses
Assessment/Plan
n Patient Education
Dizposition
— Previously Filed Data
| Review Data Filed Today

Figure 191: Import Previously Filed Data Screen

The D icon on the right of the element button displays when there was previously filed data that day and
that data is associated with the element. The Diagnostic Findings element informs the provider, by

displaying the D icon, there is one or any combination of diagnostic findings, OHA or PSR filed earlier
that day by another provider.

July 2015 DRM Plus User Manual v6.6 159



Below the element icons located on the left side of the Exam tab, there is a Review Data Filed Today
button. This button only displays when data was filed to VistA TIU earlier that day by all providers
working with this patient. This button allows the provider to open the Import Previously Filed Data
screen to make edits or corrections by the present provider on what was filed previously that day.

Note: The yellow asterisk icon will always display when vitals have been entered for this patient during a
24 hours range from the Visit date and taken anywhere in the hospital for this patient.
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Completing the Encounter

Click the Next button, located in the bottom right corner of both the Treatment & Exam and Periodontal
Chart screens, to begin completing the encounter for the patient’s chart. If there was no provider/visit/date
in the banner, imported or selected, when the patient’s chart was opened and NOT one completed
transaction selected; then clicking the Next button brings up the Provider and Location for Current
Activity screen to select/enter a visit. After selecting one procedure code the File Data Option screen
displays, which is explained later in this chapter. In addition, if the system finds possible duplicate
procedure codes in the planned and completed transactions, the Potential Duplicate Transaction screen
displays.

To complete the patient encounter with completed transactions:

1. Click the Next button on the bottom right corner of either the Treatment & Exam or Periodontal
Chart screens.

2. The Filing Options screen displays.

o& Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT, ONE - | EI|5|

File Edit Dental Encounter Data Treatment & Exam Tools Reports Help
ERE~

DRMPATIENT, ONE Oct 14, 15@09:00 DENTAL PDP: DRMPROYIDER ADMINDE ﬁ
000-00-0001  01/01/1960 Age: 55 | DRMPROVIDER.DEMTIST SDP: f—

Cover Page | Clinical Record | Dental Histary - Chart/Treatment IExam |

Dental Class
OPC, Class IV

Di
& fctive

— Filing Options ———— | [~ ¥isit Date/Time E Dental Class
(= File Data With a Mote ’7 104142015 05.00 J= | ‘ ’7 15-0PC, Class IV =l

 File Data With 2 Note Addendum Suagested Recare Date
" File Data ‘Without 2 Mote ’7 [

i Primary PCE Di:

£ Inactive

" Maintenance

Select a primary PCE diagnosis by clicking on a checkbox below.
Select | Diagnosis | Diagnosis Description | Send Dx to CPRS Problem Lisll Additional Information | Procedure | Procedure Description |
K02.52 DENTAL CARIES ON PIT AND FISSU... O Tooth: 13 f Surface: OL D2392 POST 2 SRFC RESINBASED CMPST

O K02.52 DENTAL CARIES ON PIT AND FISSU... O Tooth: 14 / Surface: DOL D2160 AMALGAM THREE SURFACES PER...

[~ Service C
I Encounter is associated with service-connected condition
I~ Southwest Asia Conditions (SWEC] T lenizing Fadiation Treatment [T Combat Veteran, [T Agent Drange Treatment. [T Head andiieck

™ Hilitary Sexual Trauma = PROJ112/5HAD

— Additii | Providers Additi | Signers
Add ... Add ...
FRemove Femove
Station
’7(;' 500 50082
Returr to Chart | <= Back | Mext =» Finishy

Figure 192: Filing Options Screen

3. Select the correct Filing Option. The information displayed in the Visit Date/Time and the
Disposition defaults can be changed. The Encounter Dental Class defaults if saved on the cover
page. Select the Suggested Recare Date if applicable to the patient.

4. Select the Primary PCE Diagnosis for the encounter, unless there is only one no matter how many
transactions there are which defaults checked.

5. Provider may select the diagnosis to be sent to the patient’s problem list.
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6. Enter the locally required information for service connection.

7. Enter the optional information of Additional Providers or Additional Signers on this screen.
Please see the Additional Providers/Additional Signers section, found later in this chapter, for
more information.

8. Select the appropriate facility (station) by clicking the appropriate radio button.

9. Click the Next button.

10. The Dental Class Discrepancy screen may display, if the encounter dental class and cover page
dental class do NOT match. This does NOT stop the user from completing the encounter.

11. The Set Progress Note Title screen displays. Note that this screen does NOT display if the File
Data with a Note Addendum or File Data Without a Note options were selected from the filing
options.

Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from list or tppe the desired title.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Mote Title

DENTAL NOTE -
DENTAL CONSULT

ADDEMDUM <TOM TEST ADDENDUM=
ADDICTION «ASI-ADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISSION ASSESSMENT=
ADDMISSION ASSESSMENT

ADIR <ADVANCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT OME=
ADMISSION <ADMISSION ASSESSMENT TWO=
ADMISSION ASSESSMENT ONE

ADMISSION ASSESSMENT TWO

ADMIT <JOY ADMIT (BP)=

ADMIT <JOY ADMIT=

ADVAMCE <ADVANCE DIRECTIVE=

ADVAMNCE DIRECTIVE

ADVANCED <ADVAMNCED DIRECTIVE-PAST=> hd|

0K | Cancel |

Figure 193: Set Progress Note Title Screen

12. Search for the title using the Progress Note Title search box, or use the scroll bar to select the
desired title from the list. Default TIU progress note titles at the top of the list are set in the CPRS
Tools menu - Options submenu - Notes tab - Document Titles button.

13. Click the OK button.
14. The progress note screen displays.
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2 Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE =lolx|

File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
Dental Class
OFC, Chass \v‘ IEI IEI Al

DRMPATIENT,ONE Oct 14, 15@09:00 DENTAL FOP: DEMPROVIDER ADMINDE E
000-00-0001  01/01/1960 Age: 55 | DRMPROVIDER DENTIST SDP: ==

"Caver F’agel C\iﬂica\ﬂeculdl Dental History  Chark/Treatment |Exam |

TIU Nete Tide:  [DENTAL NOTE |
Motz Date/Time: [v/ednesday, October 14,2015 =] | 1:47.00 P =
= Diagrostic Findings a|||patient Wame: DRMPATIENT,ONE, DOB: 01/01/1960, Age: 55 ;l
i Added Visit: 10/14/2015 09:00.
Modified Primary PCE Diagnosis: KO02.52 (DENTAL CARIES ON PIT AND FISSURE
Delsted SURFACE DPENETRATING INTO DENTIN) .
Dental Category: 15-OBC, Class IV. Treatment Status: Active.
nned ltems
Added Completed Care:
Modified (DZ332) POST Z SRFC RESINBASED CMPST. Tocoth: 13. Surface(s): OL.
i Deleted D¥: (KOZ.5Z2)
‘. Sequencing Mates (D2160) AMALGAM THREE SURFACES PERMA. Tooth: 14. Surface(s): DOL.

- Perindontal Exam D: (K0Z.52) .

& P;SHME?rd Planned Procedures:
¢ o Modhed Phase 3
El-HeadNeck Findings (D2780) CROWN FULL CAST HIGH NOSLE M- 15. DX:- (). (Next-3ppt)

o Added (D2391) POST 1 SRFC RESINBASED CMPST: 5(0). DX: (). (Next—-Appt)
i Modified
L. Delsted Next Appointment:

- Tooth Notes (D2331) POST 1 SRFC RESINBASID CMPST: 3(0) Resim
. Cade Bailerplate (D2790) CROWN FULL CAST EIGH NOBLE M: 15 Metallic

- Mote Boilerplate
- Completed Items
- Added
- Modified
“- Deleted
Mext Appaintment
Dental Alerts
Social History
OHA Findings
Occluzal Findings
- Paratunctional Habits
- TMJ Findings
v Inzert Text Marker LI

Wiew CPAS Templates | LI

‘ CMT Mavigatar Electranic Signature Code | ‘

HeturntnEhartl <= Back st =5 | Firiish |

-
w

Figure 194: Progress Note Screen

15. Ensure the information on the screen is correct. Enter the electronic signature and click the Finish
button. An electronic signature is NOT required to file the note as unsigned. Please see the
Electronic Signature section, found later in this chapter, for more information.

16. The Change Provider screen displays.

Change Provider

DOYOLWANT TO FILE THIS ENCOLINTER
LMNDER AMOTHER PROWIDERS MAMET

[~ PFrint Mew Signed Progress Mote
[ Only if you are the provider and have a default printer |

Yes Mo Cancel

Figure 195: Change Provider Screen

17. Click the Yes button to change the provider. The Search for Provider screen displays. If No is
selected, a screen displays. Please see step 19.
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Search for Provider |
— Enter zearch criteria and presz Enter to view resultz below
I ame | Initials | Title | Semvice |
k. Cancel

Figure 196: Search for Provider Screen

18. Enter the search information and press the <Enter> key. Select the provider from the list and click
the OK button.

19. An informational screen displays stating that the encounter record has been created.

[N Dental Record Manager Plus x|

! Dental encounter record successfully created
~ 4 DES transactions successfully filed
PCE data successfully filed, Visit#: 4552
Signed Consult/Progress Mote Successfully Filed

Figure 197: Dental Encounter Record Created

20. Click the OK button. The DRM Plus screen minimizes, and the CPRS main screen remains open,
unless it has timed out.
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Potential Duplicate Transactions Screen

If the system detects that a possible duplicate transaction exists, the Potential Duplicate Transactions
screen displays, when the Next button on the Treatment & Exam or Periodontal Chart screen is clicked.

Potential Duplicate Transactions! x|

These tranzachons have already been PLAMHED far the following teeth:
Tooth |Surface |ADA Code ‘Descripﬁon |KEED |De|ete ‘

oL 02392 POST 2 SRFC RESINBASED CMPST - [+

14 DaL D2160 AMALGAM THREE SURFACES PERMA I_ I7

Thesze are the COMPLETED transactions pou just entered:

Tooth Surface |ADA Code ‘Descripﬁon |KEED |De|ete ‘
02750 | CROWN PORCELAIN W/ H NOBLE M ¥ [l
14 D270 CROWM FULL CAST HIGH NOELE M I7 I_
" Keep Planned = Let Me Decide 5 ; 5 g
rocess an rocess an
{* FKeep Completed {~ Keep &l Go Back Cancel | Continue

Figure 198: Potential Duplicate Transactions! Screen

A list of planned transactions for a tooth, along with the procedure code and the description, are listed in
the top portion of the screen. Completed transactions taken during this encounter are listed in the bottom
portion of the screen, with elements that match other planned transactions for the same tooth.

The radio buttons on the lower left portion of the screen designate which information is kept or discarded.
The Keep Planned radio button keeps the planned transaction and deletes the conflicting completed trans-
action entered during the encounter. The Keep Completed radio button keeps the completed transaction
entered during this encounter and deletes the planned transaction. The Let Me Decide radio button clears
all check boxes and allows for picking and choosing among the planned and completed transactions. Keep
All allows all conflicting procedure codes that are planned and completed to be processed.
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After clicking the desired radio button and selecting, if necessary, which transactions are kept and/or dis-
carded, click the Process and Go Back, Cancel or Process and Continue buttons to continue completing
the encounter. Process and Go Back processes the procedure codes and returns to the Treatment &
Exam or Periodontal Chart screen. Cancel displays the Periodontal Chart or Treatment & Exam
screen without processing any information. Process and Continue processes the procedure codes and
continues updating the TIU progress note. The Filing Options screen displays. Continue completing the
encounter from this point, as outlined previously in this chapter.

Note: The system does NOT present a user with the Potential Duplicate Transactions screen when the
potential duplicate is a tooth-related radiographic procedure.

File Data Option Screen

If no procedure code has been entered as completed treatment on the Completed Care screen and the user
clicks the Next button, the Provider and Locations for Current Activities screen displays if no visit is
present in the banner. When the visit is present or after one has been selected then the File Data Option
screen displays.

File Data Option x|

An encounter requires at least one procedure code to be submitted to PCE.
Or, wou may file data to DES anly.

— Chooge an option below

i File to PCE/DES with code: IDQQQQ - ADJUMCTIVE F'HEIEEDLIj

" File DES-Only Data  [This option will update PCE for deletions]

[T &dd code: I j

Cancel

Figure 199: File Data Option Screen

Click the appropriate radio button to designate whether the data is to be filed to PCE/DES with a procedure
code, or to file to DES-Only data.

File to PCE/DES with Code
To file data to PCE/DES with a procedure code:

1. The Provider and Location for Current Activities screen displays. Select the correct visit.
2. Click the File to PCE/DES with code radio button on the File Data Option screen.

3. The program defaults to D4999 if entering this screen from the Periodontal Chart, and D9999 if
entering from Treatment & Exam.

4. If the default procedure code is incorrect, click the code drop-down menu and select the desired
procedure code.
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5. Click the OK button.

The Diagnosis Code screen displays.

7. Select the procedure code on the left side of the screen (default is all selected) and the diagnosis
code(s) on the right side. If the correct diagnosis code does NOT appear, use the Additional
Diagnosis Code Search to find a different diagnosis code.

o

File to DES-Only Data
To file to DES-Only data:

1. The Provider and Location for Current Activities screen displays. Select the correct visit.

2. Click the File to DES-Only Data radio button.

3. If aprocedure code is desired (NOT required), check the Add code check box and use the drop-
down menu to select a procedure code.

4. The Diagnosis Code screen displays.

5. Select the procedure code on the left side of the screen (default is all selected) and the diagnosis
code(s) on the right side. If the correct diagnosis code does NOT appear, use the Additional
Diagnosis Code Search to find a different diagnosis code.

Filing Options Screen

The Filing Options screen is divided into ten main sections: Filing Options, Visit Date/Time, Encounter
Dental Class, Disposition, Suggested Recare Date, Primary PCE Diagnosis & Send DX to CPRS
Problem List, Service Connection, Additional Providers, Additional Signers and Station.

Filing Options

Use the Filing Options radio buttons to choose how the encounter is to be filed.

Filing Options
% File Data With a Mote

™ File Data With a Mote Addendumn
™ File Data Without a Mate

Figure 200: Filing Options

The options are: File to Data with a Note, File Data With a Note Addendum and File Data Without a
Note. The File Data Without a Note creates no TIU progress note.

Visit Date/Time

Adjust the Visit Date/Time using this function. The program defaults to whatever was entered on the
Provider and Location for Current Activities screen.
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Vizit Date/Time
“v: Jul 17, 201420900 DENTAL ]

Figure 201: Visit Date/Time
To change the visit date and time:

1. Click the Ellipsis (...) button.
2. The Provider and Location for Current Activities screen displays.

3. Choose the correct provider and appointment from the Provider and Location for Current
Activities screen and click the OK button. Please see the Dental Encounter Data section in the
Using DRM Plus Drop-Down Menus chapter of this manual, for further information.

Encounter Dental Class

Use the drop-down menu to change the Encounter Dental Class for this encounter.

Encounter Dental Class
( 15-0FC, Class IV |

Figure 202: Encounter Dental Class

Disposition
Use the radio buttons to change the patient’s Disposition or case management status.

Dizposition —
% Active

i~ Inactive

i~ Maintenance

Figure 203: Disposition

Suggested Recare Date

Use the Ellipsis (...) button to add/change the suggested recare date.

=

" Suggested Recare Date

Figure 204: Suggested Recare Date

Click the Ellipsis (...) button to open the Select Date screen.
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=

n July, 2014 n Select Mumber of Months from
Date Selected

Sun Mon Tue Wed Thu Fri Sat

L 2 3 4 3 { +3Months || +12Months
& 7 8 9 10 11 12
13 14 15 16 §¥kh 18 19 +4Months | +18 Months

20 21 22 23 294 25 A6

27 0238 M 0 A +6 Months | +21 Months

+3 Months | +24 Months

T Today: 7/17/2014

K, Cancel

Figure 205: Select Date Screen

Select the date from the calendar or select the number of additional months from the date selected first on
the calendar and then click the OK button.

Primary PCE Diagnosis & Send Dx to CPRS Problem List

This window features a list of the diagnosis codes with descriptions, selections to send diagnosis to CPRS
problem list, procedure codes with descriptions, and additional information.

Select the primary PCE diagnosis by clicking the check box under the Select column in the Primary PCE
Diagnosis window. If there is only one diagnosis, or several of the exact same diagnosis, the selection is
checked by default. All encounters require only one primary diagnosis filed to VistA PCE.

Select diagnoses to Send Dx to CPRS Problem List by clicking the check box in that column.

— Primary PCE Diag

Select a primary PCE diagnosis by clicking on a checkbox below.
Select | Diagnosis | Diagnosis Description Send Dx to CPRS Problem List | Additional Information Procedure | Procedure Description |
K02.562 DENTAL CARIES ON PIT AND FISSU... O Tooth: 13 / Surface: OL D2392 POST 2 SRFC RESINBASED CMPST

O K02.52 DENTAL CARIES ON PIT AND FISSU... | Tooth: 14 / Surface: DOL D2160 AMALGAM THREE SURFACES PER...

Figure 206: Primary PCE Diagnosis Window

The Primary PCE Diagnosis window allows one completed transaction at a time to be deleted when using
the Delete Highlighted Transaction button.

First highlight the completed transaction that should be deleted and then select the Delete Highlighted
Transaction button located in the upper right corner of the window.
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7| Dental Record Manager Plus 3

@' (Any accidental deletions will require
re-entry of transactions in the chart.)

Yes Mo

Figure 207: Transaction Deletion Screen

The resulting pop-up will display asking are sure you want to proceed. Selecting the Yes button will delete

that completed transaction.

Service Connection

Use the check boxes to denote service connection, if applicable.

Service C tion
I™ | Encounter is associated with service-connected condition
I~ Southwest fsia Conditions [SWAL] [T lonizing Radiation Treatment 7 CombatYeteran [ Agent Orange Treatment |7 Head|and Heck

™| Kilitany Sexual Trauma = PROJT12/5HAD

Figure 208: Service Connection

Additional Providers/Additional Signers

Add or remove providers from this patient encounter by using the tools in this area.

Additional Provid Additional Sig
Add ... Add ...
Remave Remave

Figure 209: Additional Providers/Additional Signers
To add a provider or signer:

1. Click the Add button.
2. The Search for Provider or the Search for Signer screen displays.
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Search for Provider x|
— Enter zearch criteria and press Enter bo wiew resulks below
I ame | |ritialz | Title | Service |
ok LCancel

Figure 210: Search for Provider Screen

3. Enter the name into the text box and press <Enter>.
4. Select the correct name from the results and click the OK button.

5. The provider displays on the Additional Provider/Signer window. Repeat as necessary.

To remove a provider or signer:

1. Highlight the provider or signer name.

2. Click the Remove button.

3. A confirmation screen displays. Click the Yes button.

4. The name is removed from the Additional Provider/Signer window.
Station

Select the appropriate Station (facility) by clicking the appropriate radio button, if applicable.

Station
’75 500 i~ BOOEZ

Figure 211: Station
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Progress Note Screen

The Progress Note screen has several major areas and functions. This is the final screen in completing an
encounter with the patient, and has different incarnations depending on how the transaction is to be filed:
File Data With a Note, File Data With a Note Addendum or File Data Without a Note. The following
screen displays when the transaction is filed using the File Data With a Note option.

" Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE 10l x|
File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
DRMPATIENT,ONE Oct 14, 15@09:00 DENTAL FDP: DAMPROVIDER ADMINDE i3 Dental Class E et
000-00-0001  01/01/1360 Age: 55 | DRMPROVIDER.DENTIST SDF: i OPC, Class [V =
Cover Page | Clinical Record | Dental History  Chart/Treatment |Exam |
TIU Note Title:  [DENTAL NOTE |
Mote DatesTime: [\ysednesday, October 14,2015 =] [ 1:47:00 P =
(=} Diagnastic: Findings [a|||petient Name: DRMPATIENT,ONE, DOB: 01/01/1380, Rge: 55 ;l
- Added Visit: 10/14/2015 08:00.
| Modiied Primary DCE Diagnosis: KO0Z.52 (DENTAL CARIES ON PIT AND FISSURE
.- Delated SURFACE PENETRATING INTO DENTIN) .
Dental Category: 15-0BC, Class IV. Treatment Status: Active.
=} Planned ltems
Added Completed Care:
odified (D23%2) POST z SRFC RESINBASED CMPST. Tooth: 13. Surface(s): OL.
- Dieleted DH: (KOZ.52).
Sequencing Motes (D2160) AMALCAM THREE SURFACES PERMA . Tooth: 14. Surface(s): DOL.
Periodontal E xam DH: (K0Z.52) -
£k PSR Exam Planned Procedures:
| i Madfied oo A
() HeadNeck Findings (D2790) CROWN FULL CAST HIGH NOBLE M: 15. DX: (). (Next-Rppt)
: Added (D2331) POST 1 SRFC RESINBASED CMEST: 5(0) . DX- (). (Next—-Appt)
i Modified
L Deleted [Mext Appointment:
Tooth Notes (DZ351) POST 1 SRFC RESINBASED CMPST: 5(0) Resin
(D2730) CROWN FULL CAST HIGH NOBLE M: 15 Mecallic
Code Boilerplate
wMeteBollerplate [l - _ ...
& Completed ltems
- Added
+- Modified
b Deleted
- Mext Appointment
Dental Alerts
-~ Social History
- OHA Findings
Occlusal Findings
Parafunctional Habits
- ThJ Findings
- Insert Text Marker =l
View CPRS Templates | =l
‘ CMT Mavigator Electronic Signature Code I ‘
Return ta Chart | <=Back st => | Finish I

Figure 212: Progress Note Screen

Use the Ellipsis (...) button to change the TIU progress note title here if needed. Use the up and down
arrows to change the Note Date/Time if desired. From this screen, the user can also: view and/or import
DRM Plus objects, view and import CPRS templates, launch the CNT Navigator (DSS clinical note
templates), view the patient’s TIU progress note, import VistA medical information, and add an electronic
signature.

In addition to the imports that can be made into a TIU progress note, free-texting for narrative may also be
entered prior to filing the note by the user.

Viewing/Importing DRM Object/Progress Note
To view/import DRM objects:

1. Click the View DRM Plus Objects button (defaulted) below the tree on the left side of the screen.

2. Double-click the DRM object and it displays in the viewer on the right side of the screen. The
DRM object imports where the cursor is positioned.

3. Information can be added or deleted by typing directly into the progress note on the right side of
the screen.
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Viewing/Importing CPRS Templates

To view/import CPRS templates:

1. Click the View CPRS Template button below the tree on the left side of the screen.

2. The shared/personal templates tree, if expanded, displays on the left side of the screen. Most
functionality of CPRS templates in DRM Plus is the same as in CPRS.

3. Click the View DRM Plus Obijects button to return to the DRM object tree.

Importing VistA Medical Information

To import VistA medical information into the patient’s TIU progress note:

1. Right-click in the progress note area.

2. The Import Menu displays.

Import Allergies

Import Problems

Import Vitals

Import Medications (wo susp)
Import Medications (w susp)
Import Lab Results

Import Immunizations

Import Radiology Results

Hide Mote Objects

Copy
Cut

Paste
Select All

Print Mote

Import Text File to Note

Figure 213: Import Menu Screen

3. Choose the information that is to be imported from the top half of the menu.
4. The information displays in the progress note where the cursor was positioned.
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Other Options in the Import Menu

o Hide Note Objects: Hides or closes the objects tree on the left side of the screen and enlarges the
progress note viewer.

e View Note Objects: Undoes the hide note objects.
e Copy: Copies selected text in the progress note.

e Cut: Cuts selected information in the progress note.
e Paste: Pastes information into the progress note.

o Select All: Selects all text in the progress note.

e Print Note: Prints the progress note.

e Import Text File to Note: Navigates to a text file to import into a note. See the User Options
section in the Using DRM Plus Drop-Down Menus chapter of this manual for more information on
automatically setting the location for this text file.

Accessing Dental CNTs
Click the CNT Navigator button to access dental CNTs. These are DSS product clinical note templates.

The dental CNTs may NOT be mapped for DRM Plus at the user’s site; it would require IT assistance.
Please see the CNT Navigator section, further in this chapter.

Electronic Signature
Enter the Electronic Signature Code and click the Finish button to complete the TIU progress note.

Clicking the Finish button without entering an electronic signature leaves the patient TIU progress note
status as unsigned.
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Progress Note Addendum

When the File Data With Note Addendum option has been chosen, the Progress Note screen displays
slightly different. The functions are the same as in the previously shown progress note screen with the
additions of selecting the Note Categories radio button options and with the parent note displaying in the
upper right window.

2" Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE - |E| 5[
File Edit Dental Encounter Data Treatment &Exam Tools Reports Help
DRMPATIENT,ONE V: Oct 14, 2015@09:00 DENTAL | PDP: DRMPROVIDER ADMINDE g Dental Class E et
000-00-0001 01/01/1960 Age: 55 | DRMPROVIDER DEMTIST SOF: == OPC, Class [\ =
" Cover Pagel CIimicaIHecordI Dental History  Chart/Treatment IExam |

[ MoteCategaries: || [[ocar tr7r=- pEwTar woTs =

O My Signed STAWDRRD TITLE: DENTISTRY NOTE

¢+ il Completed; DATE OF NOTE: OCT 14, Z015@14:01 ENTRY DATE: OCT 14, 2015@14:03:08

 ByTte AUTHOR: DRMPROVIDER,DENTIST EXP COSIGNER:

. URGENCY: STATUS: COMPLETED =
= By Location.
" By Author Patient Name: DEMEATTENT,ONE, DOB:- 01/01/1360, Bge:- 55

Visgit: 10/14/2015 09:00.

vl Primary DCE Diagnosis: KO02Z.52 (DENTAL CRRIES ON PIT AND FISSURE

SURFACE PENETRATING INTO DENTIN) .
Dental Category: 15-0BC, Class IV. Treatment Status: Active.

10/ DENTAL M
10/07/2015 DENTAL NOTE
10/07/2015 DENTAL NoTz| ||

Bist

- Diagnostic Findings |[[|patient Mame: DEMEATTENT,ONE, DOB: 01/01/1960, Bge: S5
o Bdded Visit: V: Oect 14, 2015@0%:00 DENTAL.
- Modiied Primary PCE Diagnosis: KO0Z.52 (DENTAL CARIES ON PIT AND FISSURE
- Delated SURFACE PENETRATING INTO DENTIN) .
- Planned llems Dental Category: 15-OFC, Class IV. Treatment Status: Active.
- fdded Completed Care:
- Modified (D0Z10) INTRAORAL FULL IMAGE SERIZS. DX: (K0Z.5Z).
- Deleted (D0330) DENTAL DANORAMIC IMAGE. DE: (EO0Z.SZ).
- Sequencing Notes
Periodantal Exam Next Appointment:
& PSR Exam (D2391) POST 1 SRFC RESINBASED CMPST: 5(0) Resin
- Modiied (DZ750) CROWN FULL CAST HIGH NOBLE M: 15 Metallic
IF:_| HeadMeck Findings /|- = o o o o o o & & & o C C o o o o o o o o o e e e = -
- fdded
- Modified
- Deleted
+ Tooth Notes

Code Boilerplate
- Mote Boilerplate
[l Completed Items LI

Wiew CPRS Templates LI

CHT Mavigatar | Electronic Signature: I

Retum to Chart | <= Back Hext=> | Finish |

Figure 214: Progress Note Addendum Screen

The notes associated with the selected Note Categories appear in the narrow window below the note
categories area. Use the drop-down menu below the note categories to filter the results. Click a parent note
to view details in the upper right window of the screen.

Finish the process of filing the encounter with a note addendum, which displays in the lower right window
of the screen.
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CNT Navigator

Clicking the CNT Navigator button displays up a directory of clinical note templates in use, as a tool, to
assist the user in writing a note, or additional information to a note. The CNT Navigator button is located
on the bottom left side of the Progress Note screen. These are Document Storage Systems (DSS) product
clinical note templates, and may NOT function unless they are mapped correctly, which requires IT
assistance.

‘ CNT Mavigatar Electionic Signature Code I ‘

‘ HetumloChaltl ¢=Back | fEnti=> | Finigh |

Figure 215: CNT Navigator Button

Using the mouse, point and click to select pre-determined text in the development of a note. Type the text
within the CNT if the pre-determined text or statement does NOT contain the necessary verbiage.

2= Clinical Note Template Navigator in use by DRMPROVIDER, ADMINDENTIST. |
OMFS | PERIDDONTIC |PROSTHODOMTICY
QuickList | SeachResuts | EDUCATION | ENDODONTIC |  GENERAL HYGIENE |

General Dentistiy Examination
Dental Mursing Horme Mote
Dental Intake

Endodontic: Treatment Mote
Dental E ducation Mate

OMFS Clinic Mate

Dental Hygiene Mate

Search | LCancel |

Figure 216: Clinical Note Template Navigator Screen

To access a CNT:

1. Click any of the tabs.

2. Alisting of CNTSs specific to the selected tab displays. Either double-click the desired template, or
click once to select it and then click the Run button.
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Navigating Within CNTs

To navigate within a CNT:

1. Point and click within the windows, tabs, drop-down arrows, check boxes, and radio buttons. Each
navigational method provides the user with a different method of entering or selecting information.

2. Preview the note by clicking the Preview button.

i(» Dental Hygiene Progress Note

File Tools Help

=10l x|

—Wital Signs:
; Patient Sex:
Temp.: I 3 F'ulse:l E Syztolic: I E  Male W Femalk
DateThne DateTime
Height: I 3 Rezp.: I E Diagtolic: I E Bhl: I Ane: I E
DateThne DateTime DateTime
YWieight: I 3 Fair: I E SPO2%: I E BSa: I
DateTime DiateTime DateTime
—Chief Complaint:
Click far Momal | Select from Pick List Clear Text Headache
Pain to heat
;| Pain to cold
Fain to pressure
Toothache
Sweling
Pair with Postural Changes
Teeth Senzitive to Chewing
| |Minirurnal to Mo Relisf frorm 0T C Pain Medication
4] _>I_I
Pre-tedication: j i
—ASA;
L 2 3 4
1= Save Beminders Preview Cancel Finish Erey “ 1afG Mext

Figure 217: Navigating Within CNT

3. Click the Return button to continue writing the note.
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Preview Note (Mot Connected To VISTA). x|

VITAL SICHS: 1= Accept Hote
Sex: Male Age: 54 _
07/17/2014 Beturn Ta Form
11:40

b &0
11:40

B 15 Integration:
11:40 .

B/P:  120/80 ¥ Send to Clipboard.
11:41 I~ Sendta TIU/PLE.

BATH: 2

CHIEF COMPLAINT:
Toothache

Pre-Medication: Amoxicillin taken 1 hour priocr.

MEDICATIONS :
Ibuprofen

ALLERGIES:
Sulfa

OFAL HYGIENE:
Fair.

CALCULUS ASSESSMENT:
Slight.

ORAL ASSESSMENT: ;I
Figure 218: Preview Note

When the note is complete, click the Finish button. Then click the Accept Note button.
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Consult Notes

The option to complete a consult displays after the Filing Options screen, during the process of

completing a patient encounter, when the Set Progress Note Title screen displays.

Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from lizt or type the deszired title.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Mote Title

DENTAL NOTE
DENTAL CONSULT

ADDEMDUM  <TOM TEST ADDENDUM:=
ADDICTION «<ASI-ADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISSION ASSESSMENT=
ADDMISSION ASSESSMENT

ADIR <ADVANCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT OME=
ADMISSION <ADMISSION ASSESSMENT TWO=
ADMISSION ASSESSMENT OME

ADMISSION ASSESSMENT TWO

ADMIT <JOY ADMIT (BP)=

ADMIT =JOY ADMIT=

ADVAMCE <ADVANCE DIRECTIVE=

ADVAMCE DIRECTIVE

ADVAMCED <ADVAMNCED DIRECTIVE-PAST=

OK

| Cancel |

Figure 219: Set Progress Note Title Screen
To complete the consult:

1. Choose the consult title from the Set Progress Note Title screen.
2. The patient’s pending consults display on the screen.
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from list or type the desired hitle.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress MNote Title

DENTAL NOTE

ADDENDUM =TOM TEST ADDENDUM:=
ADDICTION <ASILADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISSION ASSESSMENT= d|

The above title must be associated with a consult request.  Select one of the following or chose a different title.

Procedure Status # Notes

Consult Reguest Date Service
PEHDIHG a

@7 /177201h 14 .24 DENTAL

Ok Cancel

Figure 220: Set Progress Note Title with Pending Consult

3. Select the consult from the list.
4. The consult is added to the progress note on the Progress Note screen. Once the electronic

signature is entered on the Progress Note screen, the consult is complete.
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Resident Filing as Cosigners or Distributed Providers

A 2006 VA Directive stated that residents are users with a VistA Person Class of V030300, V11550 or
V115600. All residents are required to have a distributed provider (attending) to complete the encounter
with the patient. Since most sites require residents to enter a cosigner for the note, the cosigner defaults as
the distributed provider in PCE. If there is no cosigner required for the resident, or the user filing data to a
resident, they must enter the distributed provider before filing.

To add a distributed provider:

1. Click the Finish button.
2. The Change Provider screen displays.

Change Provider

DOYOLWANT TO FILE THIS ENCOLINTER
LMDER AMOTHER FROWIDERS MAMET

[~ PFiint Mew Signed Progress Mote
[ Only if you are the provider and hawve a default printer |

Yes Cancel

Figure 221: Change Provider Screen

3. Click the desired response. (Residents click the No button).

4. The Search for Cosigner Provider screen or the Search for Distributed (PCE Primary)
Provider screen displays.
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Search for Provider to be the DISTRIBUTED (PCE Primary) x|

— Enter zearch criteria and prezs Enter to view resulkz below

i ame | Initials | Title | Service |

ok, Cancel

Figure 222: Search for Distributed Provider Screen

5. Enter the search terms in the text box and press the <Enter> key.
6. Choose the provider from the search results and click the OK button.
7. An information screen displays confirming that the information was filed.

Note: VA dental gives credit/RVU time to the resident actually performing the procedures, all of which is
filed to DES; to meet the VA requirement that the attending (distributed) gains credit for the encounter,
this has to be filed in PCE.

When the encounter is filed to PCE, the resident becomes the secondary provider, and the distributed

provider becomes the primary provider for the PCE encounter. All procedures and diagnoses are assigned
to the distributed provider in VistA PCE.
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i

File Edit Help
PCE Update Encounter Oct 21, 2015@09:30:34 Page: 1 of 2 :J
DEMEATIENT, TWC 000-00-0002 Clinic: DENTAL
Encounter Date 10/21/72015 0%:00 Clinic Stop: 180 DENTAL
1 Encounter Date and Time: OCT 21, 2015@0%9:00

s La R

5 CPT Code: D2382 BOST 2 SRFC RESINBASED CMEST
Primary ICD-10 Diagnosis: EK02.52 Dental carie=s on pit and fissure
surface penetrating into dentin
+ Hext Screen - Prewv Screen ?? More Actions
ED Edit an Item TE Treatment DD Display Detail
DE Delete an Item IM Immunization DE Display Brief
EN Encounter FE Patient Ed IN Check Cut Interview
FE FProvider 5T 5Skin Test QU Cmit
DX Diagnosis (ICD) XL Exam
CP CPT (Procedure) HF Health Factors

Select Action: Next Screen// I
Figure 223: PCE Encounter Information in VistA
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Frovider: DEMPFRCVIDER, ADMINDENTIST FEIMARY Dental/Dentist/0ral & Maxill
Provider: DEMPRECVIDEER, RESIDENT Dental/Dental Eesident
ICD-10 Code or Diagnosis: EKO02.52 Dental carie=s on pit and fissure
surface penetrating into dentin
Provider Warrative: DENTAL CARTES CN PIT AND FISSURE SURFACE PENETRATIHNG
INTC DENTIN
Primary/Secondary ICD-10 Diagnosis for the Encounter: PRIMARY
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Appendix A — Glossary of VA Terms

ADPAC

Automated Data Processing Applications Coordinator

AICS

Automated Information Collection System, formerly Integrated Billing, the
program that manages the definition, scanning and tracking of Encounter
Forms.

APPOINTMENT

A scheduled meeting with a provider at a clinic; an appointment can include
several encounters involving other providers, tests, procedures, etc.

CBOC Community Based Outpatient Clinic

cC Coordinating Committee

CFO Chief Financial Officer

CHECKOUT Part of the Medical Administration (PIMS) appointment processing. The

PROCESS checl_<out process documents administrative and clinical data related to the
appointment.

CIO Chief Information Officer

CIR Corporate Information Repository

CIRN Clinical Information Resource Network

CLINICIAN A doctor or other provider in the medical center authorized to provide patient
care.

CNT Clinical Note Template (Used to format TIU Progress Notes)

CPR Cardiopulmonary Resuscitation

CPRS Computerized Patient Record System

CPT Common Procedure Terminology

Cal Continuous Quality Improvement

DAS Dental Activity System (also called AMIS)

DES Dental Encounter System (also called DES)

DHCP Decentralized Hospital Computer Program (See: VistA)

DNR Do Not Resuscitate

DOD Department of Defense

DRG Diagnostic Related Group

DSS Decision Support System

DSS Document Storage Systems, Inc.
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DVA Department of Veterans Affairs

EDI Electronic Data Interchange

ELC Executive Leadership Council

EMR Electronic Medical Record

ENCOUNTER A contact between a patient and a provider who has responsibility for

assessing and treating the patient at a given contact, exercising independent
judgment. A patient can have multiple encounters per visit.

ENCOUNTER FORM

A paper form used to display and collect data pertaining to an outpatient
encounter, developed by the AICS package.

EPISODE OF CARE

Many encounters for the same problem constitute an episode of care. An
outpatient episode of care may be a single encounter, or can encompass
multiple encounters over a long period of time.

FEMA Federal Emergency Management Agency

FIM Federal Independence Measure

FRP Federal Response Plan

GAF Global Assessment of Functioning

GPRA Government Performance and Results Act

GUI Graphic User Interface

HEALTH A Health Summary is a clinically-oriented, structured report that extracts
SUMMARY multiple kinds of data from VistA and displays it in a standard format.
HR IGA Human Resources

Office of Intergovernmental Affairs

INPATIENT VISIT

Inpatient encounters include the admission of a patient to a VAMC and any
clinically significant change related to treatment of that patient.

IOM Institute of Medicine

ISDA Intensity Severity Admission Discharge (criteria)

IT Information Technology

JCAHO Joint Commission on the Accreditation of Healthcare Organizations
LAN Local Area Network

MVV Mission Vision Values

MAC Management Assistance Council

MCCR Medical Care Cost Recovery

MDS Minimum Data Set
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NHCU Nursing Home Care Unit

OERR Order Entry Results Reported

OSHA Occupational Safety & Health Administration

OUTPATIENT Outpatient encounters include scheduled appointments and walk-in

ENCOUNTER unscheduled visits

OUTPATIENT VISIT | The visit of an outpatient to one or more units or facilities located in or
directed by the provider maintaining the outpatient health care services (clinic,
physician’s office, hospital medical center) within one calendar day.

PACS Picture Archiving and Communications System

PAI Patient Assessment Instruction

PCE Patient Care Encounter

Pl Prevention Index

PM Performance Management

PROCEDURE A test or action done for or to a patient that can be coded with the CPT coding
process.

PROVIDER The entity which furnishes health care to a consumer.

PSA Patient Service Area

PTSD Post Traumatic Stress Disorder

RM Risk Management

RPM Resource Planning Methodology

SD Standard Deviation

SMI Seriously Mentally 111

SSC Shared Service Center

TIU Text Integrated Utility

TOI Total Quality Management

uM Utilization Management

UNC Universal Naming Convention. Used in place of Drive letters.

VA Department of Veteran Affairs

VAVS Veterans Administration VVoluntary Service

VHA Veterans Healthcare Administration

VISN Veterans Integrated Service Network

VISIT The visit of a patient to one or more units of a facility within one calendar day.
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VistA Veterans Information System Technology Architecture, the new name for
DHCP.
VSO Veterans Service Organization
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Appendix B — Common Application Functions

Microsoft Windows tools are used in DRM Plus. Left-clicking, right-clicking, double-clicking, drop-down
arrows, radio buttons, check boxes, text boxes, highlighting and scroll bars are used throughout DRM Plus.
Certain buttons and clicking options are common to most screens and are discussed below.

OK: Clicking the OK button is used to finalize a selection or end a process. The open screen is closed, and
the user is moved to another screen.

Cancel: Clicking the Cancel button cancels the action taken on a screen and returns the user to the
previous screen.

Next: Clicking the Next button moves the user to the next screen.

Back: Clicking the Back button moves the user to the previous screen.

Add: Clicking the Add button adds a selected item to a function.

Edit: Clicking the Edit button allows the user to edit a selection.

Delete: Clicking the Delete button allows the user to delete a selection.

Reset: Clicking the Reset button resets changed settings to their original settings during this session.
Finish: Same as the OK button.

Browse Buttons: Clicking the Browse button moves the user to a previously-programmed selection
screen.

Radio Buttons: Clicking a radio button displays a dot in the button, designating a specific option. Only
one radio button is allowed for a section in a group.

Check boxes: Clicking a check box works the same as a radio button, however multiple selections may be
added from one group.

Text Boxes: Clicking in a text box allows the user to type text into the box.
Drop-Down Arrows: Clicking these arrows displays a menu of selections.

Selection Arrows: Clicking these arrows allows a selected item to be moved from one dialogue box to
another.

Search Boxes: Typing selection criteria in a search box causes the criteria to be matched to a master file.

Matches are displayed, allowing the user to highlight the desired selection for further action. DRM Plus
requires the user to press the <Enter> key after entering the criteria.
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Sorting: Clicking a transaction table column heading sorts the table, usually in ascending order, depending
on the current view. Clicking the column heading a second time returns the table to its original view.

Highlighting: Clicking an item results in its being highlighted, and selected for the next action to be
completed.

Shift Key: Generally, holding the <Shift> key down allows for selection of multiple consecutive items in
Windows applications.

Control Key: Generally, holding the <Ctrl> key down allows for selection of multiple items in Windows
applications.

Keyboard Use: When a letter or a button name is underlined (Add or Speed Code) the keyboard can be

used to activate the button. The action required is to press and hold the <Alt> key, then press the
underlined letter.
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Appendix C — Hints and Notes

Save Unfiled Data

If the user has entered any data and attempts to close DRM Plus, or switch to a different patient, DRM Plus
displays a screen prompting the user to save the current patient’s entries. Clicking the Yes button initiates
the save unfiled data function.

When the user has saved unfiled data and no longer needs this data for the patient, there are two options to
eliminate this saved, unfiled data. The first is to select the Delete button when opening the patient’s chart;

a dialogue screen asks the user if they want to load the saved data. The section option is to delete the saved
unfiled data from the Unfiled Data by Provider report.

Dental Class Displayed on Banner

The patient’s Dental Class displays in the banner area, only if the information was entered on the cover
page in the Dental Eligibility/Dental Class field by a DRM Plus Administrator. As soon as the Dental
Class is selected, it displays in both fields: the dental class field on the Cover Page tab screen, and the
Dental Class box in the DRM Plus banner.

Diagnostic Findings

Diagnostic Findings are NOT updated automatically from Completed Care entries for any encounter.
Any Completed Care entries that are filed need to be entered as Diagnostic Findings during a patient’s
future dental examination.

Always mark teeth missing in Diagnostic Findings before entering Partials, Dentures, Implants or
Bridge findings. DRM Plus works best when missing teeth or edentulous arch(es) are entered before any
other findings. Dentition is always entered first on a new patient before any dental data is entered in DRM
Plus, if the patient is a juvenile.

Diagnostic Findings may be deleted after the encounter has been filed by a user. If this happens after the
encounter has been filed, the deleted findings are removed from the graphic; however, the text entry
remains in the transaction table with a line through it. DRM Plus Administrators can completely remove
any Diagnostic Finding entry from the transaction table, unless the entry was already deleted by a user.

Treatment Plan

For implant procedures entered in the Treatment Plan screen, and if a related finding of Missing has NOT
been entered, DRM Plus does NOT allow this corrective planned treatment procedure to be entered.

It is recommended to use the Include Findings and Completed button to temporarily combine screens of
the planned treatment with the findings and NOT use the automatic Include parameter in DRM Plus. The
automatic Include parameter is the original default in DRM Plus when the user is viewing the Treatment
Plan screen. End-users may edit this parameter by accessing the Treatment & Exam menu - Show
Configuration submenu - Tx & Exam tab - Display Defaults drop-down menu - remove check
marks in check boxes.
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Multi-Add Screen

Small buttons [<] and [>] have been added to the Procedure Code selection screen to enable the user to
move the screen to the other half of the graphic chart. This may be necessary to see what is beneath,
especially when entering multi-add codes.

Missing teeth display as white text on a blue background. This can help the user visualize the mouth while

entering multi-add codes. The missing teeth are still selectable if needed for the procedures partial, denture,
implant or bridge.

Ranged Codes

Certain codes, designated as ranged codes, used for multiple teeth procedures, mostly in the prosthetics
area, have been restricted and can only be used with hard coded DRM Plus icons. These icons are Partial,
Bridge, Conn Bar and some Denture procedure codes. These icons are only found with the Treatment
Plan and Completed Care screens. When other options are utilized for selecting these procedure codes,
when using the ADA Codes icon or Add box, the ranged codes are disabled and cannot be selected.

Speed Codes

Speed Codes do NOT have multi-add or suggestion links functionality. The multi-add and suggestion
links functionalities work with the Quick Codes icon, ADA Codes icon, CPT Codes icon, using the Add
box to select a procedure code. Some of the DRM Plus standard icons allow multi-add functionality. Speed
codes are only used with the Treatment Plan and Completed Care view screens for selecting a procedure
code.

Speed Codes that include codes violating coding compliance rules need to be edited or deleted.

Tx Planning/Sequencing Screen

There is a maximum of nine phases which may be added to the sequenced planned treatment for one
patient. There are an unlimited number of sub-phases possible in each phase. There is only one Non-VA
Care phase that may be added however with an unlimited number of sub-phases.

Ranged codes, mostly prosthetics, move as a block when one code is highlighted, by left-clicking the item,
holding and dragging to the proper phase.

End-users are able to re-size and move the Tx Planning/Sequencing screen in all directions. DRM Plus
allows users to drag and drop multiple procedures at one time by pressing the <Shift> and <Ctrl> keys.

Users may add or modify the Treatment Plan and Tx Planning/Sequencing screen and file the changes
without having to click the Next button and create a TIU progress note as long as no new completed
transactions, perio, PSR or Head & Neck data are entered. In addition, the most recent dental encounter
must have an Active status for this feature to work. Clicking the Save & Exit button from the Tx
Planning/Sequencing screen files any changes made, and minimizes DRM Plus. Any new planned entries
added have the same visit date as the latest active TIU progress note filed for the patient.
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If the completed care screen is set as the display default in DRM Plus, transactions completed from the
sequencing screen may require a refresh for those transactions to display in the Completed Care screen.
Selecting the Diagnostic Findings button or the Treatment Plan button and then reselecting the
Completed Care button refreshes the application.

Completed Care

Completed procedures that have been filed can only be deleted by a DRM Plus Administrator. If an end-
user, who does NOT have this administrative parameter option, highlights an entry in the Completed Care
transaction table and clicks the Delete button, a screen stating that the transaction cannot be deleted
displays. When a DRM Plus Administrator deletes an entry from DRM Plus, appropriate procedures must
be followed to correct any associated entry filed in VistA TIU or possible VistA PCE.

In those rare cases where pre-existing charted care does NOT allow the user to click and select a procedure
code via the graphic chart, the user may enter the desired code via the ADA Codes icon.

If one or more of the procedures entered with multi-add functionality require an assignment of a different
diagnosis code, deselect the procedure code by clicking the check box of the procedure description located
on the upper left side of the Diagnosis Code screen. The deselected procedure code no longer appears
highlighted, and is removed from the table at the bottom of the screen, indicating that it does NOT
associate with the selected diagnosis code. Click the OK button at the bottom of the screen, and the
remaining unchecked procedure code(s) recycle and appear highlighted in the Diagnosis Code screen for
the user to assign a diagnosis code. This process of recycling continues until all procedure codes added
with the multi-add functionality have a diagnosis code assigned by the user.

Periodontal Chart

The History button maintains graphical entries from previous perio examinations; therefore, any prior
perio exam graph may be viewed with the History button, selected from the Periodontal Chart screen.
The Periodontal History/Compare screen may be vertically extended to view any data that is NOT
visible.

To use the Furcation icon, the cursor shield must be positioned at the root location where an entry in the
graphics would be appropriate.

The X button located at the end of the pre-defined measurement scale results in a null entry in the
transaction table for Pocket, FGM, MGJ, Mobility and Furcation entries. This null entry only works
when the specific icon is active for Pocket, FGM, MGJ, Mobility and/or Furcation. The null entry
remains as a “-” mark in the transaction table, and there is no entry in the TIU progress note.

If the error is recognized immediately, the Undo button may be clicked. Otherwise, place the cursor shield
on the pocket where the incorrect value was entered. If the value is for Pocket, FGM, MGJ, Mobility or
Furcation; the incorrect value can be replaced by entering the correct value.

A zero entry results in no graphical view; however, it results in a zero entry in the transaction table and
TIU progress note, since it is a measurement. If no recording should be present for a given icon, a null
entry can be created by clicking the X button. If the incorrect entry is for Bleeding, Delayed Bleeding or
Suppuration; click the identical icon again to remove the graphic display and transaction table entry.
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When perio data is imported into the TIU progress note, it has each tooth displayed with each surface and
condition shown in the vertical column, under the tooth number. The key at the bottom of the perio data
explains certain symbols. There may be a statement at the bottom of the perio data, which informs other
providers that this TIU progress note contains perio data from the current exam, as well as data that has
NOT changed from at least one previous exam. If the Clear icon was used at the beginning of the perio
exam, then only data from this current exam is imported into the note.

Warning levels can be changed by the end-user and then displayed. The pocket depth warning level should
be the same for the perio chart graphics, and for the pocket depth warning level listed on the Statistics tab.
The pocket depth warning level on the Statistics tab must be the same as the pocket depth warning level in
the Periodontal tab. Both of these tabs are found by utilizing the Treatment & Exam menu = Show
Configurations submenu.

Completing the Encounter

Selecting any Service Connection check box sends a flag to PCE for the encounter.

DRM Plus is now aligned with CPRS for patients who are Combat Veteran service connected. If
appropriate, the Combat Veteran option defaults to a check (Yes) in DRM Plus. To remove the check
(change to No), click the check box to the left of the Combat Veteran field. The check is removed.

VistA has co-signature functionality, and is checked by CPRS and DRM Plus. Both GUIs also have
additional signer functionality. Additional signers are NOT required, but may be added to a TIU progress
note by a provider. Do NOT confuse additional signers with co-signers. Co-signers are built into VistA by
facility management based on business rules. If the software detects that a co-signers is required, a screen
displays, requesting a co-signature. A provider may need a co-signer for one or all TIU progress notes.

Since most sites require residents to enter a co-signer, the co-signer defaults as the distributed provider in
PCE. If there is no co-signer (i.e., no note exists when using File Data Without a Note, or the resident is
NOT required to have a co-signer) then the resident, or user filing resident data, must enter the distributed
provider prior to filing. When the encounter is filed to VistA PCE, the resident becomes the secondary
provider and the distributed (attending) provider becomes the primary provider for the encounter. All
procedures and diagnoses are assigned to the distributed provider in VistA PCE.

VA Dental wants to give credit/RVU time, etc. to residents who actually perform the procedures, and all of
this is filed to VistA DES. However, to meet the VA requirement that gives credit for the encounter to the
attending (distributed), requires this to be filed in VistA PCE.

DRM Plus users may import a TIU Note Boilerplate into a patient’s TIU progress note. If the Note
Boilerplate parameter is set with a check mark, an informational screen displays when selecting a TIU
progress note or consult title, if that title has a note boilerplate associated with it. The informational screen
allows a user to select Yes or No to the question of importing the note boilerplate. If this parameter is NOT
set with a check mark then the note boilerplate imports into the patient’s TIU progress note without an
opportunity to decline this action. This parameter is located under the Tools menu = User Options
submenu - General tab > Other Parameters button.
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CPRS templates automatically import into a patient’s TIU progress note if the TIU note/consult title
selected is associated with a CPRS template and there is no option for the user to decline this template
import. When the template displays or opens, complete or fill-in the appropriate information on the
template and close or finish it. The information entered on the template imports into the patient’s TIU
progress note. Please note: DRM Plus does NOT support Reminder Dialog or COM objects CPRS
templates.

There are generally two types of TIU progress notes created using DRM Plus: 1) using the Exam tab or 2)
NOT using the Exam tab. A TIU progress note created using the Exam tab sequences DRM Plus objects
in the order designed and approved by the VA Dental Exam Committee. The sequencing of DRM Plus
objects in the Note Objects Sequence parameter screen is overwritten by the Exam tab sequence design
when the Exam tab is used. TIU progress notes created without using the Exam tab sequence DRM Plus
objects in the order set by the user in the Note Objects Sequence parameter screen. This parameter is
located by selecting the following: Tools menu - User Options submenu = Progress Note tab - Set
Note Sequence button. The Note Boilerplate in the list of Note Objects Sequence parameter screen
includes both TIU Note Boilerplates and supported CPRS templates.

All DRM Plus data objects displayed in the left narrow window of the Progress Note screen may be
imported into the TIU progress note automatically. This depends on whether the parameters are activated
by the end-user. However, most of the data objects are NOT allowed to be de-selected by the end-user for
the automatic importing process. These parameters are located by selecting Tools menu - User Options
submenu - Progress Note tab - Progress Note Data button.

DRM Plus Code Boilerplates are listed individually with the DRM Plus objects on the Progress Note
screen. DRM Plus users who have created code boilerplates can now import them into a TIU progress note
by clicking the desired Code Boilerplate object, listed with DRM Plus objects. Using the cursor, set the
object where it is sequenced in the TIU progress note, then double-click to import the object.

Text files may be created and saved in a preferred directory. Right-click in a Progress Note window and
click Import Text File option to navigate to and open the saved file. The file is then placed in the TIU
progress note as designated by the cursor placement.

Follow these steps to set up a file for importing:

1. Create a folder in an appropriate directory (usually a server drive).

2. From the Tools menu = User Options submenu - Set File Folder button, navigate to the folder
created in Step 1. Set the folder by double-clicking it.

3. Create atext file from the Tools menu = Windows Notepad submenu and save it as a .txt file in
the designated folder from Step 1.

If the user clicks the Finish button before the provider’s electronic signature is entered, the dental data is
filed in VistA (PCE, DES and TIU) as an unsigned progress note, and may be viewed with CPRS. If the
electronic signature is entered before clicking the Finish button, the dental data is filed as a signed
progress note in VistA (PCE, DES and TIU).

When the user clicks the Finish button, a prompt may display if there are no planned items, and if the

patient status is Active. Correctly identifying the patient’s status is important for reporting. The user should
click the proper radio button (Active, Inactive or Maintenance) and then click the OK button.
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Reports — Non-Clinical Time by Provider

The Non-Clinical Time by Provider report displays an approximate numerical unit of days (1 day = 8
hours). Accumulation of less than 4 hours results in rounding down to the nearest whole number day, and
accumulation of 4 or greater hours round up to the nearest whole number day.

Code Boilerplates

Multiple boilerplates may be added for a single code, or multiple codes may be associated with the same
boilerplate. The user may establish as many boilerplates and related codes as necessary.

If a DRM Plus Administrator creates a code boilerplate in their Administrative Toolbox submenu, then
every user may use the code boilerplate by entering the name of that code boilerplate to their parameter.
Enter the name precisely as it was entered by the DRM Plus Administrator and click the OK button in the
end-user’s User Settings screen. This action imports the administrative code boilerplate to the end-user’s
code boilerplates.

Last Broker Call

The Last Broker Call submenu is used by the IT or ADPAC personnel to document problems. It is NOT
usually accessed by providers.

Recent Dental Activity

This section on the Cover Page tab displays the most recent date for selected types of procedure codes.
Hover the cursor over the heading to display all of the ADA procedure codes, which comprise the data for
that heading.

e Last Qualifying Exam = D0120, D0150 or D0180

e Last Comprehensive Exam = D0150 or D0160

e Last Brief Exam = D0120, D0140 or D0170

e Last Periodontal Exam = D0180

e Last Panorex Image = D0330

e Last Full Mouth Image = D0210

e Last Bitewing Image = D0270, D0272, D0273, D0274 or D0277
e Last Prophylaxis = D1110, D4341, D4342, D4355 or D4910

e Last Visit = the last dental date encounter was filed on.

e Last Provider = the provider that filed the last encounter.
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Appendix D — Icon Definitions

Diagnostic Findings

The following table explains the actions required to enter a Diagnostic Finding:

Restore As many as As many as No Material or Graphic in green
required required surfaces
Missing As many as No As many as Selected Graphic for roots is
required required Roots outlined
Observe As many as No As many as Selected Tooth outlined in
required required Roots red
Partial As many as No No Cancel or Graphic allows
required Complete root condition
graphics to show.
Graphic in purple.
Denture Any tooth No No None Graphic allows
root condition
graphics to show.
Graphic in purple.
Implant As many as No No None Graphic in violet
required
Sealant No As many as No None Graphic in green
required
Endo No No Yes Materials and | Graphic color
roots denotes material
Apico No No Yes Select roots | Graphic in red
Retro No No Yes Selected roots | Requires Apico to
and materials | be present.
Graphic denotes
material
Bridge See special
instructions
Conn Bar See Special
Instructions
Hemi No No As many as Selected roots | Graphic in dark
required gray
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Coping Yes No No None Graphic in green
P&C No No As many as Selected roots | Graphic in green
required and materials | and denotes
material
Impact As many as As many as As many as Selected Graphic in light
required required required surfaces and | blue, roots in blue-
roots green
Def Rest Yes As many as Yes Selected Graphic in yellow,
required surfaces, roots| denotes material
and materials
Caries Yes As many as As many as Selected Graphic in red,
required required surfaces and | root caries initiates
roots description box
Drifting Yes No No Direction Graphic is yellow
arrow to the left of
tooth
Tipped Yes No No Direction Graphic is light
blue arrow to left
of tooth
Rotated Yes No No Direction Graphic is green
arrow to left of
tooth
Ret Root No No As many as None Graphic removes
required crown
UndrCont No As many as No Selected Graphic is red and
required surfaces yellow
OverCont No As many as No Selected Graphic is red and
required surfaces yellow
Overhang No As many as No Selected Graphic is red and
required surface yellow
Lesion No No As many root | Selected roots | Can also click
surfaces as implant. Graphic is
required a red circle.
Faceted No As many as No Selected Graphic is red and
required surfaces yellow
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Cracked No As many as As many as Selected Graphic is red and
required required surfaces and | yellow
roots
Chipped No As many as No Selected Graphic is red and
required surfaces yellow
Supr/Sub Yes No No Direction Graphic is red
arrow
Open Ct Yes No No None Graphic is red
arrow to right of
tooth
Abfract No Facial or No None Graphic is blue
lingual arrows
Dentition No No No Dentition box | Converts graphic
to juvenile. Must
be done before
other entries
Perm/Prin Yes No No Dentition Box | Designate selected
tooth as primary or
permanent
Endentulous | Any tooth No No None Graphic removes

all teeth and roots
in arch

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, display graphically on
all screen views. These items are, if entered from the Diagnostic Findings screen: missing, implant,
impacted, retained root, hemi section, dentition, and observe. If entered from the Completed Care screen:
extract, hemi section, implant and observe.
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Treatment Plan

Restore (2) Yes As many as No Code Graphic in Blue
required Selection box
Extract Yes No Yes Code Graphic in shadow
Selection Box
Observe As many as No No None Tooth outlined in red
required
Partial (1) As many as No No Cancel or Graphic allows root
required Complete condition graphics to
show
Denture Any tooth No No Code Graphic allows root
Selection box | condition graphics to
show.
Implant Yes No No Code Graphic in violet,
Selection Box | Diagnostic Finding
must be Missing
Sealant No As many as Yes Code Graphic in blue, no
required Selection Box | root graphic
Endo No No Yes Code Graphic in blue
Selection Box
Apico No No Yes Code Graphic in red
Selection Box
Retro No No Yes Code Requires Apico to be
Selection Box | present. Graphic in
blue.
Bridge (1) Code See special
Selection Box | instructions.
Conn Bar (1) Code See special
Selection Box | instructions
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Hemi No No As many as Code Graphic in gray
required Selection Box
Coping Yes No No Code Graphic in blue
Selection Box
P&C No No As many as Code Graphic in blue
required Selection Box
Perio But- No No No None No Graphic. See
tons Speed Code
instructions.

Certain codes associated with these icons are defined as ranged codes. Ranged codes can only be entered
by clicking the proper icon button. The ADA Codes icon, CPT Codes icon, Quick Codes icon or Speed
Code icons are NOT allowed for entering ranged codes.

To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the root
surface. Using a tooth note, or the description edit feature in the transaction table, explain the root

restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, appear graphically on
all screen views. If these items are entered from the Diagnostic Findings screen, they are: missing,

implant, impacted, retained root, hemi section, dentition, and observe. If entered from the Completed
Care screen, they are: extract, hemi section, implant, and observe.
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Completed Care

Restore (2) Yes As many as No Code Graphic in Green
required Selection Box
Extract Yes No Yes Code Tooth disappears.
Selection Box | Root graphic in dark
gray.

Observe As many as No No None Tooth outlined in red
required

Partial (1) As many as No No Cancel or Graphic allows root
required Complete. condition graphics to

Then Code show. Graphic in
Selection box. | purple.

Denture Any tooth No No Code Graphic allows root
Selection Box | condition to show.
Graphic in blue-
purple.

Implant Yes No No Code Graphic in violet,
Selection Box | Diagnostic Finding
must be Missing

Sealant No As many as Yes Code Graphic in green. No
required Selection Box | root graphic.
Endo No No Yes Code Graphic in pink.

Selection Box

Apico No No Yes Code Graphic in red.
Selection Box

Retro No No Yes Code Requires Apico to be
Selection Box | present. Graphic in
green.
Bridge (1) Code See Special

Selection Box | Instructions
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Conn Bar (1) Code See Special

Selection Box | Instructions

Hemi No No As many as Code Graphic in gray
required Selection Box

Coping Yes No No Code Graphic in green

Selection Box

P&C No No As many as Code Graphic in green
required Selection Box

Perio But- No No No None No Graphic. See

tons Speed Code

instructions.

Certain codes associated with these icons are defined as ranged codes. Ranged codes can only be entered
by clicking the proper icon button. The ADA Codes icon, CPT Codes icon, Quick Codes icon or Speed
Code icons are NOT allowed for entering ranged codes.

To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the root
surface. Using a tooth note, or the description edit feature in the transaction table, explain the root
restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, appear graphically on
all screen views. If these items are entered from the Diagnostic Findings screen, they are: missing,
implant, impacted, retained root, hemi section, dentition, and observe. If entered from the Completed
Care screen, they are: extract, hemi section, implant, and observe.

July 2015 DRM Plus User Manual v6.6 202



Special Descriptions — Bridge Icon

Place the cursor on the first abutment and drag to the second abutment. The Procedure Code selection
screen displays, with the lowest number tooth selected, as shown below.

elect the code:

DE7S0  RET CROWN PORCLN HIGH NOBLE
RET CROWN PORCLN BASE METAL
RET CROWN PORCLN NOBLE METAL
RET CROWN 3/4 HIGH NOBLE
RET CROWN 3/4 BASE METAL
RET CROWN 3/4 NOBLE METAL
RET CROWN 3/4 PORC/CERAMIC
RET CROWN FULL HIGH NOBLE
RET CROWN FULL BASE METAL
RET CROWN FULL NOBLE METAL

Full Dezcription;
CROWM-PORCELAIN FUSED TO HIGH MOELE METAL

Figure 224: Procedure Code Selection Screen

Select the appropriate code and click the Add button. The Procedure Code selection screen moves to the
first pontic tooth. Select the appropriate code and click the Add button again. Continue this process until
all required teeth and codes have been selected. Click the Finished button once the selection process is
complete.

Note: The << and >> buttons may be clicked to move backward or forward to different teeth for code

selection. The Reset button, when activated by using the << and >> buttons, clears all previously entered
codes for the selected tooth.
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Special Descriptions — Conn Bar Icon

This functionality works for all three view screens of Diagnostic Findings, Treatment Plan and
Completed Care. Place the cursor on the first tooth location and drag it to the final tooth location. When
entering a connector bar from the Treatment Plan screen or the Completed Care screens, the Procedure
Code selection screen displays, with no tooth selected. DRM Plus defaults to the correct connector
procedure code, depending on what conditions the connector bar was entered on. Click the OK button to
complete the connector bar entry.

Special Descriptions — Notes Icon

Please see the Notes section in the Chart/Treatment — Periodontal Chart chapter of this manual. This icon
works the same for all three Treatment & Exam screen views.

Items to consider on tooth notes:

e Teeth designated as primary show in the tooth drop-down menu with the appropriate letter without a
number. A tooth designation for Supernumerary teeth is displayed after tooth #32 in the drop-
down menu.

¢ \When a tooth-specific note has been entered, the tooth number in the graphical chart on the
Diagnostic Findings, Treatment Plan, Completed Care and Periodontal Chart screens displays
in yellow.

e Previously entered notes (tooth/patient note) appear disabled. The note appears disabled if it was
saved as unfiled data and DRM Plus is closed and reopened. It also becomes disabled when an
assistant saves unfiled data to a provider. When the provider re-opens DRM Plus to complete the
encounter, they may edit-delete the note (tooth/patient note) by clicking the New Entry button. This
activates the disabled entry so the provider is able to modify or delete the note before the encounter
is finished.

e After entering any new dental data into Patient Notes or Tooth Notes windows select the Notes
icon to save and close the Notes screen. Closing the Notes screen before opening any other screen
in DRM Plus is the only action that saves the data entered into the Notes screen.
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Appendix E — Using the Keyboard to Enter

Periodontal Data

Overview

The Periodontal screen is designed for data entry using the mouse. Data entry using the keyboard is also
an option. Clicking the Keyboard Mode key, <F10>, initiates keyboard navigation and data entry on this

screen.
L | O
Eleeding Delayed Supprtn Iability Furcation Clear
B 7 2 . 10 | 11 12 | 13 | 14 | 15 =
Cal f | Undo | FevboadMode | agy | Back | =

Figure 225: Keyboard Mode Button on Periodontal Chart Screen

When this button is clicked, all of the icons are disabled and the keyboard is activated. The keyboard
functions are described in this section.

Navigating the Periodontal Screen
Use the following key strokes to change the screen views.

Arch Views

The screen moves from the existing view to any of the other views by using the following keys:

U = Upper
L = Lower
N = Lingual
F = Facial

F11 = Full (This screen must be closed by using the mouse.)

Cursor Movement
There are four options for moving the cursor to select a tooth/surface.

Enter: Moves the cursor one surface in the direction of the higher numbered tooth.

Backspace: Moves the cursor one surface in the direction of the lower numbered tooth.

“>” with or without the <Shift> key: Moves the cursor one surface in the direction of the higher
numbered tooth.

“<” with or without the <Shift> key: Moves the cursor one surface in the direction of the lower
numbered tooth.

Press the <A> key to toggle the Auto Advance function on or off.
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Entering Data

Entering data from the keyboard requires the cursor to be placed on the desired tooth/surface. The user
must then select the desired condition and enter the data values in the appropriate manner.

Note: All numeric values must be entered with two digits (1= 01, 2 = 02 and 10 = 10). Entering FGM and
Mobility require the values to have a prefix (see below).

K = Pocket: Press the <K> key and with the cursor in the correct position, enter a two digit value. Then
move the cursor to the next surface.

G = FGM: Press the <G> key and with the cursor in the correct position, enter a plus sign (+) and a two
digit value, or just a two digit value. Then move the cursor to the next surface.

J = MGJ: Press the <J> key and with the cursor in the correct position, enter a two digit value. Then move
the cursor to the next surface.

B = Bleeding: Press the <B> key with the cursor in the correct position.
D = Delayed Bleeding: With the cursor in the correct position, press the <D> key.
S = Suppuration: With the cursor in the correct position, press the <S> key.

O = Mobility: Press the <O> key with the cursor in the correct position and enter a two digit value. For a
value of 1 1/2, 2 1/2, etc., enter the two digit value preceded by a plus sign “+”.

I = Furcation: Press the <I> key with the cursor in the correct position and enter a two digit value. Move
the cursor to the next surface.

R = Reset: Pressing the <R> key resets all values to zero (use this functionality with extreme caution).

Ctrl Z = Undo.

Special Buttons

Viewing the special buttons screen requires pressing the following keys:
H = History

C = Compare

M = Summary

E = Head & Neck

P =PSR

Q = Stats

Note: Displaying these screens using the keyboard turns off the keyboard function for these screens. The
mouse is required to navigate these screens.

Other Functions
Z =Cal and X = Lock

For convenience, a tear-out of the Periodontal Keyboard shortcut chart is available on the last page of
this manual.
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Appendix F — Ranged Codes

Using the graphic icon on the Treatment Plan and Completed Care screens is not only straightforward, it
minimizes the potential for errors. Certain codes, designated as ranged codes, used for multiple teeth
procedures, mostly in the prosthetics area, have been restricted to icon use only for procedure entry. These
codes are listed below.

:  Removable Implant Fixed _
i Prosthodontics Services Prosthodontics

5130 6054 6205
5140 6055 6210
5211 6068 6211
5212 6069 6212
5213 6070 6214
5214 6071 6240
5225 6072 6241
5226 6073 6242
5281 6074 6245
5320 6075 6250
5321 6076 6251
5363 6077 6252
5364 6078 6253
5865 6079 6545
5866 6194 6445
6600
6601
6602
6603
6604
6605
6606
6607
6608
6609
6610
6611
6612
6613
6614
6615
6624
6634
6710
6720
6721
6722
6740
6750
6751
6752
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Maxillofacial Fixed
Prosthetics Prosthodontics

50934 6781
5835 6782
6783
6790
6791
6792
6793
6794
6920
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Appendix G — Option to Set Dental Patients to Inactive

Status

A new option that IT may run (or may give as a secondary VistA option to DRM Plus users) allows the
user to check the system for patient activity, and set patients without current encounters to Inactive status.

Use the OPTION NAME: DENTYV INACTIVE PATIENTS and then select an inactivate date (defaulted
to 2 years).

H 127.0.0.1 NTI - Cache Telnet Q@

File Edit Help
VAH>D *XUP

Setting up programmer environment
This is a TEST account.

Access Code: *=rrraws
Terminal Type set to: C-VT320

You have 352 new messages.
Select OPTION NAME: DENTV INACTIVATE PATIENTS Inactivate Dental Patients
Inactivate Dental Patients
Patients not seen in dental within the selected time frame
(defaulted to 2 years) will be inactivated!
Select inactivation date: T=730//
Successfully queued, task# 3516731
fvan-j

Figure 226: VistA Option to Set an Inactivation Date
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Appendix H— How to Map Dental CNTs

Note: These procedures require IT assistance. The dental staff should provide these instructions to IT.

In order to confirm that the CNTs are mapped correctly:

1. Open the \DOCSTORE\Array\dntarray.txt file located on the server to confirm that within the
dntarray.txt file, the patch for each CNT is correct.

B ARRAY ~ ol x|
‘GOO‘ + Computer v Windows7_0S (C:) v DOCSTORE v ARRAY - & search.. @J
Organize ~ | Open = Sharewith ~ Print Burn  New folder =~ O @

% Favorites Name | Date modified | Type | Size | |
M Desktop | Cntarray.txt 12/2/2011 12:20 PM Text Document 28 KB
& Downloads [ ] Dntarray.txt 371172014 10:18 AM Text Document
. | Dntarray.bet.ba 7/22/2009 933 AM Text Document 3KB
=l Recent Places )
| jfarray.xt 10/13/2009 12:08 PM Text Document 10KB
o I JFUSERS.TXT 8/21/2009 3:53 PM Text Document 1KB
i~ Libraries |2 PEDARRAY TXT 10/31/2006 8:47 AM Text Document 0 KB
| Documents L plyarray.bxt 9/25/1998 12:25 PM Text Document 0KB
&' Music | Trnarray.txt 8/24/2009 10:32 AM Text Document 1KB
@l New Library
& Pictures
B Videos
1% Computer
£, Windows7_0S (C)
F Lenovo_Recovery (Q)
€ Network
= Dntarray.txt State; #2 Shared Size: 1.83 KB Shared with: All domain users
Text Document Date modified: 3/11/2014 10:18 AM Date created: 10/24/2012 2:08 PM
Figure 227: Map Dental CNTs from dntarrary.txt file
DRM Plus User Manual v6.6 210

July 2015



2. Open one of the CNT .ini files within the \DOCSTORE\FORMS directory (i.e., \\vhaserver-
name\DOCSTORE\FORMS\160_DENT\04160001\DRMEval.ini)

8l DRMEval.ini - Notepad - o] x|
File Edit Format WView Help

; Input to the right of the equal sign brTab or brwizard ;'
[Browse]
Type=brTab

: DEFAULT AUTOSAVE LOCATION
[AUTOSAVE]

LOCATION=C : \ TEMP
SAVETIME=30

Kl A
Figure 228: DRMEval.ini File

3. Confirm that the VHAservername path matches what was in the \Array\dntarray.txt file and is
correct.

4. If the VHAservername within any of the \FORMS\160 DENT\###H##H#\ini files does NOT
match the directory shown above (in the ARRAY folder) then each .ini file within the FORMS
directory need to be opened and edited to reflect the correct path.
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Appendix | — Recommendations for Coding of

Prosthetic Appliance

Coding for prosthetic appliances is to be done at the time when the prostheses are delivered to the patient
and/or home care instructions are provided and documented.

Taking workload credit for the undeliverable prosthetic appliances should occur:

1. After death.

2. After 6 months and 3 attempted telephonic contacts. Attempts to reach patient should occur at a
timely interval (i.e., at least one week apart).

3. No response to a final letter to patient’s last known address.

4. CPRS documentation to insure no citation for patient abandonment.

To take workload credit with no associated patient visit (i.e., phone contact):

1. Follow local policies for documentation of telephonic contact. Codes for phone contacts in DRM
Plus are listed under the CPT codes (99441, 99442 and 99443).

To file workload credit:
1. Enter code(s) in the Completed Care screen.

2. Select the correct previously filed Visit Date/Time associated with this addendum.
3. Click the Next button and select the File Data With a Note Addendum radio button.

" Cover Page | Clirical Record | Dental History  Chart/Treatment I Exam |

— Filing Options ——— | [ ¥Wisit Date/Time E Dental Class Di: iti —
% File Diata With a Mate ’7\; Mov 12, 2015@14:00 DEMTAL = ‘ ’7|1370Pc, Class IIC = ‘ & Active

© File Diata With 2 Note Addendum Suggested Recare Date ® llieslive
© File Data Without a Nate ’7| | ™ iiaes

— Primary PCE D&

Code automatically set to existing PCE Visit/Encounter m Delete Highlighted Transaction I
Selectl Diagnosis | Diagnosis Description | Send Dx to CPRS Problem Listl Additional Information Procedurel Procedure Descripti
K027 DENTAL ROOT CARIES | Tooth: 13 D7140 EXTRACTION ERUF
K08.413 PARTIAL LOSS OF TEETHDUE TO T | D5213 DENTURES MAXILI
4| | |

— Service Ci
I~ Encounter iz associated with sevice-connected condition

I | Southwest Asia Conditions [SWAL] 7| [onizing Radiation Treatment. [ Combat Yeteran [T Agent Orange Treatment [~ Head and Neck:
I~ Kilitany Gexrual Trauma [T BROJIT2/5HAD

Add 5

Audd
Remove
Station
’75' 500 " 500BZ ‘

Return to Chart <=Back Mext => Finizh |

Remove

| Add

Figure 229: Filing Options Screen
4. Complete the encounter as a note addendum.
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Appendix J — Business Use of DRM Plus

As important as it is to know how to use DRM Plus, it is equally important to be aware of how to enter
codes, fees and similar DRM Plus business considerations.

Entering DRM Plus business information may be viewed in three different components:

e Local policy and practice
o National policy and practice
o National business practice

Adhering to the following guidelines for each is essential and critical to the success of treating our
Veterans. Entering valid data can provide important information on the allocation of VA resources on a
local and national level, clarify current and future funding issues, and determine how to provide even better
care to patients.

Review this information carefully. If the user has any questions about this software or the accompanying

business policies, contact the local DRM Plus Subject Matter Expert on site. If this person cannot answer
the question, s/he knows who to contact to find the correct solution.

Local Policy and Practice

This includes the workflow process addressing the provider’s data entries for the following:

e Diagnostic Findings
e Observations
e Approval for proposed Patient Treatment Plans are to be established by the local dental manager.

National Policy and Practice Coding Standards

All completed procedures on site must be entered into the DES through DRM Plus. This includes the
following:

e Procedures by staff
o Fee-basis on site

e Sharing on site

e Contract on site

e Residents

e Without compensation
e Students

e Hygienists

For example, if a surgeon goes to the OR and enters the procedure into PCE through the surgery package,
or through an encounter, that procedure must be entered into DES through DRM.

Coding standards should be followed in an attempt to calibrate providers, in the event that the same
encounters are observed at two separate clinics. This ensures that the encounters are coded the same.
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Appendix K — Data Security

As a VA computer user, one of the best and most important ways to contribute to good computer security
is to know all data, its level of sensitivity, that it is virus-free, what would happen if it were unavailable,
how long it could be done-without, and the effect of another user changing it without approval.

Classifying data involves determining how sensitive and valuable it is, and what protection it needs.
Information is classified according to sensitivity, which is based on its need for:

e Confidentiality: The information must be kept private as its owner instructs.
e Integrity: The information must not be inappropriately changed or destroyed.
e Availability: The information must be ready for use, as needed.

The amount of information and the context in which it is found can affect its value. Some information is
confidential only at certain times (i.e., contracting or economic forecast information, which is sensitive
until its publication or release date, after which it is made public). Current information is generally more
valuable than older information.

When protecting data, all employees and contractors have a responsibility to:

e Be familiar with VA security policies, procedures, rules and regulations (i.e., know what to do, how
to do it and why).

e The user should ask a supervisor or ISO any questions about these security responsibilities.
The user is responsible for:

e Reporting known or suspected incidents immediately to the ISO.
e Using VA computers only for lawful and authorized purposes.

e Choosing good passwords and changing them every 90 days. Do not write down or share log-in
information with anyone, including Help Desk.

o Complying with safeguards, policies and procedures to prevent unauthorized access to VA
computer systems.

e Recognizing the accountability assigned to the user’s UserID and password. Each user must have a
unique ID to access the VA systems. Recognize that UserIDs are used to identify an individual’s
actions on VA systems and the Internet. Individual user activity is recorded, including sites and files
accessed on the Internet (recorded as the files go through the firewall).

e Ensuring that data is backed up, tested and stored safely.

¢ Not generating or sending offensive or inappropriate email messages, graphical images or sound
files. Limit distribution of email to only those who need to receive it. Realize that the user is
identified as a user of the VA computer systems when logged on to the Internet.

e Using authorized virus scanning software on the workstation or PC and home computer. Know the
source before using discs or downloading files. Scan files for viruses before execution.

o Complying with terms of software licenses and only using VVA-licensed and authorized software. Do
not install single-license software on shared hard drives or servers.

July 2015 DRM Plus User Manual v6.6 214



o Complying with terms of software licenses and using only VA-licensed and authorized software. Do
not install single-license software on shared hard drives or servers.

¢ Knowing data and properly classifying and protecting it, as well as inputs and outputs, according to
their sensitivity and value. Label sensitive media, use a screen saver with a password, logoff when
leaving the work area, and secure that sensitive information is removed from hard disks sent out for
maintenance. Do not send sensitive information over the Internet unless it has been encrypted.

e [ earning as much as possible about information security to assist the user’s ISO. Numbers alone
make users the most important security asset. Compared to one ISO for a system, users offer a
chance for numerous eyes and ears to remain alert to potential threats to information systems.
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Appendix L — madExcept Application

The madExcept application is a tool that has been added to DRM Plus to assist with error reporting from
the field and implementing a fix in the application. In order to be prepared to use this tool if an error occurs
while using DRM Plus, please review the following directions:

Select all the OK buttons from any traditional error screen that may display in DRM Plus. There may be
more than one traditional error screen or there may be none, but no matter how many, select the OK button
on all. If any informational screen displays asking if the user would like to view the last broker call, select
the No button from that screen and continue through this process.

As soon as the DENTALMRMTX.EXE error screen appears, select the ‘send bug report’ button (first
button from the left) as displayed:

-

DENTALMRMTICEXE ==

@ An error occurred in the application.
[] sendbugreport [ save bugreport @, chow bug repart ,:13-5‘ restart application

Figure 230: DENTALMRMTX.EXE Screen

After selecting the ‘send bug report’ button, the Contact Information screen will appear. Enter a user
name and VA email address and select the Continue button on the Contact Information screen:

Send Assistant @

Contact Information 1

-

your name:

your name

your email:

name E_'-.-'a.gu:r-.-'|

remember me

Continue Cancel
Figure 231: Contact Information Screen
The Error Details screen will immediately appear. Add information in the in the Error Details screen

providing as much information as possible. If known, list every click that occurred prior to the error
message. The more details listed; the easier it will be to reproduce the error and fix it.
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[ =

Send Assistant
Error Details 1 IEI

in which situation did the error ocour?

Flease explain in detail the series of steps, what -
you dicked on, to produce this error,

From the steps above are you able to reproduce
this error again?

Continue Skip Cancel

Figure 232: Error Details Screen
Select the Continue button from the Error Details screen.

The screen that follows will open the users email screen. The example used is MS Outlook. The email
address of both Vicky Byers and J.D. Carr and the error/bug report will populate the ‘To’ field:

Sl | B Bug report - Message (HTML) T E - O X
MESSAGE INSERT OPTIONS FORMAT TEXT REVIEW

Cut . P [ i D' =] * Followup~
) 10 ] ‘&@ UJ J! =] .
Copy - . . ! High Importance
Paste B I U A Address Check Attach Attach Signature Assign Zoom
- Format Painter Book Names File Hkem = - Policy ~ ¥ Low Importance
Clipboard I Basic Text Names Include Tags . Zoom ~
To.. Vicky L. Byers; I Jerrold D. Carr;
=
Con
Send
Subject Bug report

Attached | | pygreport.bt (235 KB

Please find the bug report attached

Figure 233: Outlook Window
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Enter the name and location (include city and state) of the VA dental clinic where the error occurred. For
example, if the error occurred at the Daytona Beach Dental Clinic, enter Daytona Beach, Florida and do
NOT enter Gainesville, Florida, even though Daytona Beach is a Gainesville satellite clinic. Also include,
if known, the person class or provider type/specialty and the phone number that may be used to contact the
person reporting the error. Enter all this data in the email address window.

The user may add any other individuals as recipients (To and CC) in the email address fields as appropri-
ate. Additional information may be included by entering that information in the email address window.

Click on the Send button from the email screen.

Select the ‘restart application’ button (bottom button on the right) from the DENTALMRMTX.EXE
screen. This will close the madExcept tool and restart DRM Plus.

Note: After an error occurs while using DRM Plus, please reboot the computer before continuing.
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Periodontal Keyboard Shortcuts Tear-Out

'm' Periodontal Keyboard Entry

— Perindontal Keypboard Shortouts:
Buttan [Shortcut Eey]

Hiztary [H]
Compare [C]
Summary (]
STE [E)

PSR [F)
Stats [[]

Focket [K]
FGM [G]
MG [J]
Bleeding [B]
Delaped [0
Supprtn [5]
kability [D]
Furcation [1]
Reszet [R]

Buttan [Shortcut Fey]

K.epboard Made [F10]
Full [F11]

Upper [U]

Lower [L]

Lingual [r]

Facial [F]

Auto -Advanceld]

Cal [£]

Lock [=]

Indo [Chil - £]
Advance [

Back [, or Backspace]
=, £=[=]

— Mumber Entry:

Pocket, MG, Furcation: ##
[e.g. TN 0ZBONS0203025001021

K.evboard Mode Locks the enter Key:

FGR: [+]8H (2.0, 07" ar "+077]
tobility: [+] #4# [e.g. '071" or +07° for "7 2"

[e.g. "1<enter: 2B<enter:15<enter: 2<enter: 3<enter> 250 <enter: 1 <enter> 2< enter: |

Figure 234: Periodontal Keyboard Entry Screen
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