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Preface

The Mental Health Assistant Version 3 (MHA) User Manual for Patch YS*5.01*103 provides the
Department of Veterans Affairs Medical Center (DVAMC) Information Resource Management
(IRM) staff and other DVAMC users with a straightforward means for implementing and utilizing
the MHA software application. Detailed instructions, functional requirements, and examples for
using the MHA are illustrated in this user manual.

NOTE: The Veterans Health Administration (VHA) fully supports Section 508 of The Rehabilitation
Act and is committed to equal access for all users. While every effort has been made to ensure
Section 508 compliance, we realize that there may be other issues. If you have questions or would
like to see a copy of the Compliance Action Plan for future releases, please contact:

Heather Lewis, IT Project Manager
VACO

1-13 Christopher Way

Suite 3

Eatontown, NJ 07724

Phone # (732) 440-9632

email: heather.lewis@va.gov

NOTE: The text that describes screen captures is written in support of Section 508 compliance and
always starts with “Examples:” in bold. Commands to utilize options are bolded.

Intended Audience

The intended audience for the MHA User Manual includes mental health clinicians, primary care
clinicians, clerks, and patients.

Mental Health Assistant Version 3 User Manual Sections

The table of contents provides road map and page numbers for the information contained in this User
Manual. As a redundant overview, the Mental Health Assistant Version 3 (MHA) User Manual for
Patch YS*5.01*103 contains the following sections:

Preface: This section provides an overview of the manual.

Orientation: This section addresses package or audience specific notations or directions.

Table of Contents (TOC): The TOC provides references to major chapters and/or sections of the
user manual.

Introduction: This section conveys the major functions, purposes, and how the software
accomplishes the objectives.

Use of the Software: This section describes what the user needs to know in order to competently
operate the MHA software application, including screen captures examples.
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Glossary: This section contains the glossary of terms that are related to the MHA software
application.

Appendix A: This section contains a list of shortcut keys use in the Mental Health Assistant.
Appendix B: Instructions on co-signing a progress note generated by MHA.
Appendix C: Procedures are described to remove data that were entered in error.

Appendix D: SecureDesktop (a MHA security application for patient data-entry) and Screen Pass (a
screensaver security application) may require Windows Registry adjustments to work together.

Appendix E:

Appendix F: Instructions on adding an instrument’s name to the CPRS Tool menu.
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Orientation
Documentation Retrieval Locations and Formats

Retrieval Formats Information

FILE NAMES CONTENTS RETRIEVAL FORMATS

YS501103 MHA3_UM.pdf Mental Health Assistant BINARY
Version 3 (MHAS3) User
Manual Patch YS*5.01*103

YS501103 MHA3 UM.docx Mental Health Assistant BINARY
Version 3 (MHA3) User
Manual Patch YS*5.01*103

Retrieval Locations:

User Manuals (i.e., YS501103_MHA3_UM.pdf and YS501103 MHA3_UM.doc) are available in
MS Word Format (doc) and Portable Document Format (pdf) at the Office of Information Field
Offices (OIFOs) ANONYMOUS SOFTWARE directory FTP addresses listed below:

NOTE: All sites are encouraged to use the File Transfer Protocol (FTP) capability. Use the FTP
address “download.vista.med.va.gov” (without the quotes) to connect to the first available FTP server
where the files are located.

Ol FIELD OFFICE FTP ADDRESS DIRECTORY
ALBANY ftp.fo-albany.med.va.gov [ANONYMOUS.SOFTWARE]
HINES ftp.fo-hines.med.va.gov [ANONYMOUS.SOFTWARE]
SALT LAKE CITY ftp.fo-slc.med.va.gov [ANONYMOUS.SOFTWARE]

VistA Website Locations:

User Manuals (i.e., YS501103_MHA3_UM.pdf and YS501103_MHA3_UM.docx) are available in
MS Word Format (docx) and Portable Document Format (pdf) at the following Website location:

VISTA DOCUMENTATION LIBRARY (VDL):
http://www.va.gov/vdl/

Related Manual
VistA Mental Health (MH) Addiction Severity Index Multimedia Version (ASI-MV) Installation and
User Guide (Patch YS*5.01*78).
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Introduction
Overview

The Mental Health Assistant (MHA) is the graphical user interface (GUI) for the VistA Mental
Health Package (MHP). MHA was developed to create an effective and efficient tool for mental
health clinicians, primary care clinicians and their patients to use for the administration and
scoring of assessment instruments and interviews. Additionally, results are displayed in report
and graphical formats. MHA and MHP support mental health instruments (e.g., psychological
tests, structured interviews, and staff rating scales), pain assessments, nursing assessments, and
additional instruments, that are not available elsewhere in the Computerized Patient Record
System (CPRS)/Veterans Information System and Technology Architecture (VistA). MHA has
enjoyed widespread usage among mental health clinicians over the past several years, and the
current revisions of MHA and MHP initiate steps toward re-engineering VistA Mental Health
functionality.

The original revision of MHA created a closer integration with CPRS, by placing the MHA GUI
on the CPRS Tools Menu. Additionally, functionality was created to allow a site to place an
individual instrument on the CPRS Tools menu, allowing widespread access to that specific
instrument without having to issue the menu for the MHP to all clinicians.

Additional functionality that strengthens the tie to the patient’s medical record is the creation of a
progress note in CPRS when an instrument is completed through MHA.

Furthermore, MHA maintains and strengthens its ties to the Clinical Reminders program, which
allows for the presentation of specific instruments through reminder dialogs to all clinicians who
resolve reminders.

To better meet the needs of clinicians and patients in different programs, particularly non-
traditional settings, MHA can now run in a stand-alone mode to administer instruments offline
for later uploading to VistA.

This version of MHA has added 20 new instruments to its library of instruments and has returned
two retired instruments to active status (indicated by bold).

ASSIST — Alcohol, Smoking and Substance Involvement Screening Test
BAM - Brief Addiction Monitor

BASIS-24 - Behavior and Symptom Identification Scale

CDR - Clinical Dementia Rating Scale

CIWA AR - Clinical Institute Withdrawal Assessment - Alcohol Revised
COWS - Clinical Opiate Withdrawal Scale

FAST - Functional Assessment Staging

GAD 7 — Generalized Anxiety Disorder, 7 items

GDS - Geriatric Depression Scale

GDS DEMENTIA - Global Deterioration Scale

INDEX OF ADL - Katz Index of Independence in Activities of Daily Living
ISMI — Internalized Stigma of Mental IlIness Inventory

NEOPI - Revised NEO Personality Inventory
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PAI — Personality Assessment Inventory

PCLS-SZ — PTSD Checklist Stressor Specific

POQ - Pain Outcomes Questionnaire

SBR - Suicide Behavior Report

SLUMS - Saint Louis University Mental Status Examination
WAI-SR — Working Alliance Inventory-Short Revised
WHYMPI — West Haven-Yale Multidimensional Pain Inventory
ZBI SCREEN - Zarit Burden Interview: Screening version

ZBI SHORT - Zarit Burden Interview: Short version

The following enhancements are part of this version:

e Improve navigation by providing users a simpler option to go back to a previous screen in the
Mental Health Assistant. An example would be something similar to the back arrow in
Internet Explorer. Users are confused with clicking on “X” in upper right-hand corner of
form (usually this action would terminate an application) to backup in the current version or
the several steps needed to click on the FILE|EXIT menu option.

e Ability for users to select a consult to connect to the instrument’s administration is now
supported.

e Users can print a blank instrument suitable for pencil-and-paper completion (except for the
ASI and restricted instruments).

e A new tab on the “Instrument Review Results” page presents summary data of important
instruments for the clinician.

e MHA can start at one of the four main options, i.e., Instrument Administrator, Instrument
Review Results, ASI Manager or GAF Manager, or at the traditional Main Menu. The user
can select their preference.
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Test Sites

Patch YS*5.01*103 has been tested by the following Veteran Affairs Medical Centers (VAMCS)
and Healthcare Network Systems (HCS):

Test Sites/Integrated

Operating System Platform

Test Site Size

Patch YS*5.01*103

Atlanta, GA VAMC Cache/VMS Large

Upstate New York HCS Cache/VMS Large/Integrated

St. Louis (Heartland East Cache/VMS Large/Integrated

HCS)

Durham, NC Cache/VMS Large

Hines, IL VAMC Cache/VMS Large
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Use of the Software

This section describes what is needed to successfully use the new Mental Health Assistant, Version
3 (MHA) software application for the following activities:

Instrument Administrator

Instrument Results Review

Addition Severity Index (ASI) Manager
Global Assessment of Manager (GAF)

Contingency Planning

Each facility using the MHA software application must develop a local contingency plan to be
used in the event of application problems in a live environment. The facility contingency plan
must identify procedures used for maintaining the functionality provided by the software in the
event of a system outage.

Security Keys

MHA software application did not release any new security keys. The Y SP security key is still
required to control access to the results of “non-exempt” instruments. While anyone may
administer a “non-exempt” instrument, only psychologists with the YSP security key may view
the results. Holders of the YSP security key are determined by the Chief of Psychology or a
senior psychologist at a facility that does not have a Chief of Psychology. The Chief of
Psychology or senior psychologist also determines which tests are “exempt” (i.e., the results can
be seen by anyone), and which are “non-exempt” (i.e., require the YSP key to see the results).

Windows Conventions

The startup, setup, and assignment functions for MHA use a Graphical User Interface (GUI). The
glossary provides examples and explanations of many Window conventions.

NOTE: Please see Appendix A,( located in the back of this manual) for a revised list of MHA
shortcut keys. The list can be removed from this manual for easy access and viewing.

Mental Health Assistant and Section 508 Compliance

MHA can detect when a screen reader is in use. As a result, many of the operations within MHA
are changed to enhance the readability and operations for screen readers. For example, group
boxes are given more elaborate captions to explain the functions of the next component that the
user will tab in to. Graphs of results are not presented, but the data are available in table form
when a screen reader is detected.

March 2012 MHA3 User Manual 5
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Since radio groups, which form most of the multiple-choice questions employed in instruments,
are not handled well by screen readers such as JAWS, the radio groups are replaced by list
boxes. List boxes are read by screen readers without difficulty. The text of the questions and
answers are the same whether presented as a radio group or a list box.

This manual is written for those who do not use screen readers. Thus, many of the screen shots
contained in this manual would not be accurate if a screen reader were in use.

Mental Health Assistant Temporary Crash Files

To prevent data loss resulting from MHA being improperly closed (e.g., power outage), MHA
creates a temporary crash file on the local PC hard drive when instruments are in the process of
being administered. This temporary crash-file is updated each time a response is made; therefore,
the temporary crash-file is always current. Upon normal program closure, this temporary crash-
file is erased. Each time MHA begins, it looks for the temporary crash-file on the PC hard drive.
If it exists, the data in the temporary crash-file are uploaded to the VistA Mental Health Package
(MHP) database so the user can restart the incomplete administration. No data that identifies the
patient are contained in the crash file (e.g., name, SSN).

Mental Health Assistant Results and CPRS Progress Notes

Under normal circumstances and proper setup, the results of the instruments administered in
MHA will become progress notes in CPRS.

If progress notes are not generated, the Clinical Applications Coordinator should be notified. If it
does not already exist, create the progress note title of "Mental Health Diagnostic Study Note" in
the progress note hierarchy. This is needed for MHA to automatically pass a note to CPRS from
instrument administrations completed within MHA.

Some instruments do not generate progress notes because their results are to be viewed by
designated staff; for example, the results of the Minnesota Multiphasic Personality Inventory,
version 2, can only be viewed by psychologists who have the YSP key.
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Example: The interviewer has the option to generate a progress note at completion of the
AUDIT administration:

Save Progress Note to VistA

AUDIT
Thiz adminiztration hagz been saved in Wista,
Do yiou wigh ka

[ Save standard progress note l

[ Edit then zave progress note l

[ Do not zave progrezs note l

Mental Health Assistant Results and CPRS Consults

New to this version of MHA is the ability to create a Text Integration Utility (TI1U) note
containing the results of the instrument administered to the patient and linking it to a consult for
that patient.

This patch requires the site to create a new TIU note title called MENTAL HEALTH CONSULT
NOTE. If the user selects a consult from the dropdown list in the ‘Link With Consult (optional)’
box of the Instrument Administrator and completes an instrument, the MENTAL HEALTH
CONSULT NOTE will be created and filed with the results of that instrument. The note will be
linked to the consult selected. Only open consults are available for this process.

Mental Health Assistant version 2

The Mental Health Assistant, version 2, (MHAZ2) will be adversely impacted with the installation
of this version of the Mental Health Assistant. MHA2 was released in Patch YS*5.01*71 in
2002. As with the VistA roll-and-scroll administrations of instruments in the Mental Health
package, MHAZ2 could administer only legacy instruments (those in use before 2002) and would
save the results of those administrations to files which are no longer being used. Further, those
administrations are not collected in national databases for reporting and research purposes.

Users who start MHA2 will find that basic functions do not operate, such as when ordering an
instrument to administer, a message would state that the Remote Procedure Call (RPC) is no
longer valid. Essentially MHAZ is not operational as most of the needed RPCs have been retired.

NOTE: This release of the Mental Health Assistant should be the only version in use. It is
recommended that MHAZ2 be removed from all workstations. It is usually located in the
directory, C:\Program Files\Vista\Y S\MHA.

March 2012 MHA3 User Manual 7
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Starting Mental Health Assistant
There are two ways to start Mental Health Assistant:

e VistA CPRS Tools Menu
e Off-line Mode

Starting Mental Health Assistant from VistA CPRS Tools Menu

The CPRS Tools menu is the standard way of connecting to the MHA software application. Since all
MHA functionality is started and available to the user via the CPRS Tool menu, the CPRS software
application must be installed on the PC workstation where Mental Health Assistant functionality is
to be administered. The Mental Health Assistant software application is normally used by clinicians
at VAMCs and VA satellite clinics where a “live” network connection to VistA is available. Most of
the functionality described in this user manual assumes that the user is operating via the CPRS Tools
menu.

NOTE: When the user’s VistA account is properly configured, there will be a Mental Health
Assistant menu located on the CPRS Tools menu (as seen in the example below). If the Mental
Health Assistant menu is missing from the CPRS Tools menu, users should contact their clinical
coordinator to have it added.

To start CPRS software application click on the CPRS icon located on the Windows Desktop.
Example: CPRS icon located on the Windows Desktop.

CPRSChart.Ink

Once the CPRS software application is started click on the CPRS drop-down list Tools menu to start
Mental Health Assistant.

NOTE: If Mental Health Assistant asks users to logon to VistA again, users may contact their
clinical coordinator to inquire about the availability of a Single Sign-on.

Example: CPRS drop-down list Tools menu displays Mental Health Assistant.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit Wiew MEEEN Help

MHPATIENT.0  Mental Health Assistant

lected Primary Ca
000-00-2412 B | ab Test Information, .. Wm

Active Problems Options. .. =z / Adverze B
Mo Problems Found. i | Mo Allergy Aszeszment
Active Medications Clinizal Beminde
8 MHAS3 User Manual March 2012
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Click on the “Mental Health Assistant” menu item to start MHA. The splash screen is displayed
briefly followed by MHA main menu.

Example: The Mental Health Assistant splash screen provides the version number of Mental Health
Assistant.

Version Number

March 2012 MHA3 User Manual
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Example: Mental Health Assistant main menu

@ Mental Health Assistant in use by MHPROYIDER,ONE
File Tools Help

One Mhpatient

Mental Health Assistant SSN 212
Instrument Administrator

Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating 15 due
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Starting Mental Health Assistant from Off-line Mode

Alternatively, off-line mode should be used only when the user and equipment are located at a
remote site which has no means of connecting to the VistA network. The off-line mode starts only
the smaller subset of the Mental Health Assistant functionality. This functionality handles

administering instruments while not connected to VistA. To benefit from the work performed in the

off-line mode, the user must eventually reconnect to the VistA network, at which time the off-line
mode data is uploaded to the VistA database.

\ NOTE: Specific details about the Off-line mode are discussed later in this manual.

To start the Mental Health Assistant from the off-line mode click on the Mental Health Assistant

3 icon located on the Windows Desktop.

Example: Mental Health Assistant 3 icon.

@

Mental Health

Assistant 3

Click on the Yes command button located on the Mental Health Assistant dialog box to start the
Off-line mode function.

Example: Mental Health Assistant dialog box.

Mental Health Assistant

P MHA is not able to connect to VistA. Do you want to work off-ine?
L]
i
The only thing you can do offine is administer a test. You can upload the results the next time you're
connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu.
Mo
March 2012 MHA3 User Manual 11
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Mental Health Assistant Main Menu Functions

The Mental Health Assistant main menu is the starting point for launching the four major activity
areas in MHA:

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

Selected Patient Identification Label

The Selected Patient Identification label displays information about the currently-selected patient
within MHA. All functions performed in MHA apply to this patient. This patient is the same as the
one selected in CPRS and should remain synchronized with CPRS even when another patient is
selected.

Title Bar

The Title Bar is used throughout MHA to display information about the context that applies to the
current activity.

Launch Links

The launch links (i.e., Instrument Administrator, Instrument Results Review, Addiction Severity
Index Manager, and Global Assessment of Functioning Manager) located on the Mental Health
Assistant main menu function look very similar to links on a web page; however, MHA links do not
invoke any web pages. Clicking on a launch link will start a new form that offers the user access to
all the functions associated with that particular activity. Navigation is possible by pressing arrow
keys. A highlighted, underlined link can be selected by pressing the return key.

Instrument Administrator
The Instrument Administrator launch link starts the Instrument Administrator activity where
instruments are selected for administration. This is explained in detail later in this document.

Instrument Results Review
The Instrument Results Review launch link starts the Instrument Review activity, where results of
previous administrations are visible.

Addiction Severity Index Manager
The Addiction Severity Index Manager launch link starts the ASI Manager activity where previous
administrations and new administrations are handled.

Global Assessment of Functioning Manager
The Global Assessment of Functioning Manager link starts the GAF Manager where a GAF score
can be entered, previous GAF’s are visible and GAF criteria are quoted.

12 MHA3 User Manual March 2012
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Starting the Instrument Administrator

To start the Instrument Administrator, click on the launch link “Instrument Administrator” located
on the Mental Health Assistant main menu. It is also possible to press the “I” key, or the return key
(when “Instrument Administrator” is highlighted and underlined) to display the Instrument
Administrator form. After a brief pause, the Instrument Administrator form is displayed.

Example: Starting the Instrument Administrator.

& Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

One Mhpatient

Mental Health Assistant s Mbelen

Instrument Administrator
i R

Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Example: The Instrument Administrator form is used to select an instrument(s) and define
administration parameters.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
™ .. MNewy, Cutpatient
W Instrument Administrator 2N 002373
Instrurments Orderad By: Available Instruments and Batteries: Instruments Chosen:
MHPROVIDER, ONE L=, m =
Interiewer:
IMHPROVIDER.ONE - AIMS - J
Date of Administratian: ATH J
| 2f232011 j AlJDC J
YWisit Location: ALDIT
|nDnn:Dunt j AUIR
Link With Consult (Optional): Bl
| - BOIZ
Instructions: BHS < >
BOMC
The presentation of instrurments can BPRS Display:
be filtered: show all (no filker), only ® Ge Guesi taTi
batteries, ar only incomplete BRADEM SCALE =neHusstionata time
s BSI & Al Questions at Once
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Starting the Instrument Results Review Functions

To start the Instrument Results Review function, click on the Instrument Results Review text.
You can also press the “R” key or the enter key when the text is highlighted. After a brief pause the
Instrument Results Review form is displayed.

Example: Starting the Instrument Results Review form.

% Mental Health Assistant in use by MHPROVIDER ,ONE ==
File Tools Help
. One Mhpatient
Mental Health Assistant SN a2

Instrument Administrator

Instrument Results Review
— %

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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Example: The Instrument Results Review form is used to start the Instrument Results Review
functions.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

™ g MNew, Outpatient
@ Instrument Results Review: AUDC S oo 2313
Instruments:

Date Marne BLleohnl Use Disorders Identification Test Consumption (AUDC)

Date Giwven: 01/11/2011
012011 BRADEM SCALE Clinician: Mhprovider, One

017112011 CAGE Location: noncount
0171142017 GAD-7 Veteran: New, Cutpatient
SS8N: xxx—xx—-2333

DOE: Jan 1,1%01 (110)
Gender: Male

AUDC Score: 0 points

In men, a score of 4 or more is considered positive; in women,
3 or more is considered positive.

a score of

Questions and Answers

1. How often did you have a drink containing alcohol in the past year?
Never

2. How many drinks containing alcchol did you have on a typical day when
you were drinking in the past year?

Not asked (patient reports no drinking in past year)
3. How often did you have six or more drinks on one occasion in the past
year?

Not asked (patient reports no drinking in past year)

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Lssessment

results should be verified for accuracy and used in conjunction with other
diagnostic activities.

Total score: 0 points, which is a negative result.

Eepors Graph & Table | Special Results
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Starting the Addiction Severity Index Manager Function

To start the Addiction Severity Index Manager, click on the text Addiction Severity Index
Manager or press the “A” key, or press the enter key when the text is highlighted. After a brief
pause, the Addiction Severity Index Manager form is displayed.

Example: Starting the Addiction Severity Index Manager form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Mental Health Assistant N

Instrument Administrator

Instrument Results Review

oo

ddiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due

March 2012 MHA3 User Manual 17
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Example: The Addiction Severity Index Manager form.

» Mental Health Assistant in use by MHPROVIDER,ONE

FEile Edit View Tools Help

'?Qi Addiction Severity Index Manager

- BX]

thpatient, One
SSM: w-ne-4444

Previous A5]
New = Date Type Ordered By Statuz Signed
Edi 4222011 MHPROYIDER.,OME Incomplete
Il
= 4217201 FULL MHPROVIDER. ONE Incomplete Falze
Sign 2185201 LITE FINKELSTEIM ALLAN Pt Refused True
472252010 FULL MHPROYIDER.OME Unable to respond False
412272009 FULL MHPROYIDER.OME Incomplete False
18 days since last
fat]]
M
MHEATIENT,CHNE &ée-11-4444 BST FULL on 0472272011 by: MHPROVIDER, CNE i
$ff#f Unsigned Dreft f#f&f
*w+ PSYCHOSOCIATL HISTORY *++ [ |
GENERAL INFORMARTICN
Mr_. Mhpatient is & 33 year old Hispenic-Other,fl gquestion not answered male
ACTIVE DUTY. He lists his religious preference &3 Other. He was admitted to the
Detoxification Services program on Apr ZZ, 2011. In the past 30 days, he has .
15 QUESTION NOT APPFLICRBLE He has lived st his current address for 9 years, 9
months .
This report is based on & full A5I interview conducted in perscn on Apr Z2,
2011 by One Mhprovider, Clinicel Psychologist. Mr. Mhpatient completed the
interview.
Severity Rating Composite Score
MEDICAL H 0.0000
EMELOYMENT H 0.7053
ALCCHOL 3 0.4280
DRUG 3 0.1333
LEGAL 1 0.3087
FAMILY H — L
Hanative Report | |iem Repart | Item Trends | Domain Scores
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Starting the Global Assessment of Functioning Manager

To start the Global Assessment of Functioning Manager, click on the launch link Global
Assessment of Functioning Manager label located on the Mental Health Assistant main form. As
with the previous selections, you can press the “G” key or the enter key (when the menu item is

highlighted and underlined) to move to that form. After a brief pause the Global Assessment of
Functioning Manager form will display.

Example: Starting the Global Assessment of Functioning Manager form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
File Tools Help

Mental Health Assistant oo

Instrument Administrator
Instrument Results Review

Addiction Severity Index Manager

Click . .
lobal Assessment of Functioning Manager

GAF rating iz due
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Example: The Global Assessment of Functioning Manager form.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action Tools Help

Mew, Outpatient

s Global Assessment of Functioning Manager SEN- o733
100
Date GAF | Clinician < 60y
0141172011 53 |MHPROWVIDER.ONE o
05/10/2010 41 MHPROWIDER,.ONE < :E
(_l) B
08/10/2009 45 MHPROWVIDER.ONE ok , ,
Mark Rating "Entered in Error" 08/10/2009 0/10/2010 014112011
GAF Criteria

occasionally fails to maintain minimal personal hygiene (e.g. smears feces) OR gross impairment in communication
{e.q. largely incoherent or mute).

21-30 Behawior is considerably influenced by delusions or hallucinations OR serious impairment in communication or
judgment (e.g.. sometime incoherent, acts grossly inappropriately, suicidal preoccupation) OR inahbility to function in
almost all areas (e.g. stays in bed all day: no job, hame or friends).

31-40 Some impairment in reality testing or communication (e.q. speech is attimes illogical, obscure, orirrelevant) OR
major impairment in several areas, such as work or school, family relations, judgment, thinking, or mood (e.g.
depressed man avoids friends, neglects family, and is unahble towork, child frequently beats up wounger children, is
defiant at home and is failing at school).

41-50 Serious symptoms (e.g. suicidal ideation, severe obsessional rituals, frequent shoplifting) OF any serious
impairment in social, occupational, or school functioning (e.g. no friends, unakle to keep a jok).

51-60 toderate symptams (e.q. flat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in
social. occupational, or schoal functioning (e.q.. few friends, conflicts with peers ar co-warkers).

61-70 Some mild symptoms (e.g. depressed mood and mild insomnia) OR some difficulty in social, occupational or
school functioning (e.g.. occasional truancy, or theft within the household), but generally functioning pretty well, has
some meaningful interpersonal relationships.

71-80 If symptoms are present, they are transient and expectable reactions to psychosocial stressors (e.q. difficulty
concentrating after family argurent); no mare than slight impairment in social, occupational, or school functioning
{e.0. temporarily falling behind in schoohwork).

81-90 Absentor minimal symptoms (e.g. mild anxiety before an exam). good functioning in all areas, interested and
invalved in awide range of activities, socially effective, generally satisfied with life, no more than everyday prablems
or concerns (e.g. an occasional argument with famiky members),

91-100 Supertior functioning in a wide range of activities, life's problems never seem to get out of hand, is sought out by
others because of his or her many positive qualitites. No symptoms.
w
Mew GAF rating: |1 - Ewvaluation Date: | 2r23reni j l Sawve MNew Rating
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GAF rating is due

The “GAF rating is due” alert is displayed at the bottom-left of the main form if a GAF rating is due
for the currently-selected patient. If a GAF is not required at this time, the alert is not displayed.

Example: “GAF rating is due” alert is displayed

@ Mental Health Assistant in use by MHPROYIDER,ONE

File Tools Help
One Mhpatient

Mental Health Assistant s el

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating iz due
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File Menu

The Mental Health Assistant drop-down list File menu contains the following three menu items:
e Select Patient...
e Upload Results...

e Exit

Select Patient

NOTE: Refer to the CPRS documentation for instructions on patient selection procedures.

Example: From the main menu click on the drop-down File menu and click on the Select Patient...
menu item. After a brief pause, the familiar CPRS patient-selection form is displayed. After selecting
a different patient, both CPRS and MHA are synchronized and updated to identify the same new

patient.

% Mental Health Assistant in use by MHPROVIDER ,ONE =)=

§=8 Tools  Help Click
Select Fatiert,. 4— One Mhpatient
| Health Assistant SSN: 00002412
Exit

GAF rating is due

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

22
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Upload Results

Clicking on the Upload Results menu item initiates the process for uploading off-line records to
VistA.

Example: If any off-line administered records remain on this PC, the Upload Results menu item
becomes enabled. If no records need to be uploaded to VistA, this menu item is visible, but disabled.

@ Mental Health Assistant in use by MHPROVIDER,ONE

=M Tools Help

Select Patient. .. One Mhpatient

Upload Results. . I H ea Ith ASSiSta nt SSM: o241z

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Glaobal Assessment of Functioning Manager

GAF rating iz due
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Exit

Example: To exit the Mental Health Assistant form and return to the Windows Desktop, click on
File then Exit, or click on the Close (X) icon located at the top-right of the Mental Health Assistant

form, or press and hold the Alt key then press the F4 key.

@ Mental Health Assistant in use by MHPROVIDER,ONE

=8 Tools Help
Select Patient. .. One Mhpatient

Upload Results. . I H ea Ith ASSiSta nt SN 0002412
Instrument Administrator

Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating i1z due
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Tools Menu
METRIC Instrument Reviews...

The METRIC Instrument Reviews menu item is located on the MHA main menu (and most forms
within MHA for easy access) drop-down Tools menu. The METRIC Instrument Reviews offers
comprehensive information about all sorts of instruments, including Mental Health instruments. This
menu item is offered as a courtesy and a quick way to link the METRIC website from Mental
Health Assistant. This website is not associated in any way with Mental Health Assistant.

Click on the drop-down list Tools and click on the METRIC Instrument Reviews... menu item to
display the METRIC website homepage.

Example: The METRIC Instrument Reviews menu item is located on the Mental Health Assistant
dialog box Tools drop-down menu.

% Mental Health Assistant in use by MHPROVIDER,ONE MisET
File WEHEN Help
Click
METRIC Instrument Reviews, A/_

One kMhpatient

E Options. ., kh ASSiStant SSMooe0-2412 §

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating 15 due

March 2012 MHA3 User Manual 25
Patch YS*5.01*103



Example: METRIC website displayed in Internet Explorer.

%Convert - @ Select

= T I
Goaogle | v 28 search + - More 3>

o | €& Metric - Mental Health | |

T _//Vrfpﬂ/yff . g Search All VA Wab Pages v

DEPARTMENT OF VETERANS AFFAIRS » Open Advanced Search

VA Intranet Home About VA Organizations Locations Employee Resources

Mental Health Home
NTAL HEALTH

Resources for
Clinicians

WA Health Services Research and Development: METRIC.
Resources for

Administrators

The METRIC Instrument Reviews were designed to give researchers the information

Dffice of Mental necessary to make informed decisions about choosing a measure for their needs.
Health Services

Site Map Disclaimer

Site Search This measurement section is an archive of original topic pieces and external resources that
were selected and evaluated by METRIC, an HSR&D Resource Center.

Please note that METRIC is no longer a Resource Center and that these sections are not
currently being updated. (last updated in June 2008).

Section 508 Accessibility | Intranet Privacy Paolicy | No Fear Act
WHA Intranet Home | WBA Intranet Home | NCA Intranet Home

Reviewed/Updated Date: January 5, 2011
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Options

Clicking on the Tools Options menu item invokes the User Preferences form, where users can choose
from different MHA system properties and behaviors. This is described in detail later in this manual.

Changing User Preferences

Example: Some system parameters are user-configurable and can be changed by clicking on the
drop-down Tools menu and Options... menu item. The User Preferences form appears, allowing the
user to make system changes, such as the default display font. The user may optionally abort changes
before they are saved.

#. Mental Health fssistant in use by MHPROVIDER ,ONE ==
Fil= BN Help
METRIC Instrument Reviews. .. One Mhpatient

B o h Assistant SS woone2412 |

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating 15 due
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Example: Mental Health Assistant User Preferences form.

& User Preferences

Highlight Calor Miscellaneuuslhﬂeng |

Font

Fonton display: MS Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in MHA,

(Gircorsron |

Cancel Done
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Help Menu

The Mental Health Assistant Help menu contains the following two menu items:
e Online Support
e About

Online Support...

MHA Online Support is available via the Mental Health Informatics Section’s website. Clicking on
the Help menu and Online Support... menu item will start the default Web browser and loads the
following web address into the browser: http://vaww.mentalhealth.va.gov. Online Support appears
as a menu item in most forms used in MHA so that access is readily available.

Example: Accessing Online Support.

@ Mental Health Assistant in use by MHPROVIDER,ONE

File Tools NgElH Click
online Support, /_

One Mhpatient

I\ About, ., }alth ASSiStant SEM: wooeoe-2 412

Instrument Administrator

Instrument Results Review

Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating i1z due
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About...

The About... menu item contains useful release information about MHA. This menu item is
available on most forms used in MHA.

Example: How to Access About information. Click on Help | About.

% Mental Health Assistant in use by MHPROVIDER ,ONE MisET
File Tools Bkl

Online Support, .. o stiant
o | .. }alth Assistant SN e 2412

Instrument Administrator
Instrument Results Review
Addiction Severity Index Manager

Global Assessment of Functioning Manager

GAF rating i1z due
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Example: The About Mental Health Assistant form

Mental Health Assistant

Client%ersion: 1.0.3.58

Fatches Reguired: 5*5.01*85,

¥ a*h.01*96, Y5 6. 01*103

Compile Date: 011 7/201 2 065936 Akd
CRC: 1689076599

RPC Broker Yersion: =xEB*1.1*40
RPCY%ersion: 0

Located: RPCBroker

Dewveloped by the Deparment of Yetarans Affairs. Linauthorized access or
misuse of this system and/or it's data is a federal crime. Use of all data shall be
in accordance with %4 policy on security and privacy.

MOTE: The Weterans Health Administration (vHaA) fully supports Section 508
of The Rehahilitation Act and is committed to equal access for all users. While
ewveny effort has been made to ensure Section 08 compliance, wea realize that
there may be otherissues.
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Instrument Administrator Functions

Orientation

The Instrument Administrator functions allow the user to order new instrument(s) to administer to
the selected patient and specify the data entry mode for the instruments. First, the user must specify
the name of the user who is ordering the instrument to be administered. By default, the user
requesting the test to be ordered is identified as the session user. Another user may be specified as the
user ordering the instrument, in which case, the name of the original user that requested the test is
notified by VistA E-mail that tests were administered in his/her name. The available set of
instruments that can be ordered depends on the user access privileges (for example, whether the user
ordering the instrument has the YSP key assigned).

Example: Mental Health Assistant Instrument Administrator form.

» Mental Health Assistant in

File Tools Help

Lo Instrument Administrator

use by MHPROVIDER,ONE

MNew, Cutpatient

N SN oee-2333

Instruments Chosen:

£33

List of chosen
instruments in order of

administration

Displa:

" Qne Question ata Time

f¢ All Questions at Once

X

- .
el Title bar
Instrurnents Ordered By: Avrailable Instrurm e e .
rHEROVIDERONE Show |AII ﬂ
Interviemer:
|MHPROVIDERONE j AlMS A3
Date of Administration: AT
e E wor I
List Filter
YWisit Location: AUDIT
|n|:|ncount j AR
Lirk With Consult (Optional): BAl
| - BOI2
Instructions: R BHS \ <
The presentation of kistruments can List
be filtered: show all (nd filter), onky BPRS
batteries, or anly incamplete BRADEM SCALE
instruments.
BS 3
\\ Visit Info Data-entry —/
Mode
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Main Menu

The Main Menu offers user functions in the context of the Instrument Administrator Form, such
as selecting another patient and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the Instrument Administrator will apply to this
patient. This patient is the same as the one selected in CPRS and should remain synchronized with
CPRS even when another patient is selected.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. The left-pointing arrow, when clicked, will return the user
to the Main Menu.

Visit information

The Visit information group of data-entry controls is used to describe the clinical particulars of a
patient’s visit, such as the clinician’s name and the location of the visit and consult to associate the
report of results (optional).

List filters
The list filters are used to change the number and types of instruments displayed in the Instruments
and Batteries list.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. The Available Instruments and Batteries list
also allows for selecting multiple instruments or batteries, or a combination of both.

Instruments Chosen list

The Instruments Chosen list is the collection of instruments selected in the Instruments and Batteries
list. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons
The re-sequencing buttons are used to alter the order in which the instruments in the Instruments
Chosen list will be administered. Instruments can be removed from the list too.

Data-entry mode selection
There are several combinations of data-entry display modes which are selected using the data-entry
mode selection buttons.

Context-sensitive help
Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.
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Ordering Instruments

Instruments can be ordered in three ways:

1. An existing test battery may be selected.

2. Anincomplete administration may be restarted if it has not been too long since it was first
started. The MMPI2, for example, must be completed within 24 hours; some instruments do
not have time limits. Most instruments have a two day time limit for completion. If the time
period has lapsed, the incomplete administration will not be listed.

3. New instruments may be selected individually and their order of administration specified.
The Instrument Administrator permits the user to select one of two data-entry Modes:

1. Staff entry, which is optimized for staff data entry when the staff person wishes to see test
questions and answers while entering data. This is unsuited for patient entry.

2. Patient entry, which is optimized for on-line administration of instruments to a patient.

NOTE: Patient entry invokes special security measures to prevent patients from using the
workstation for any other purpose than answering questions. Because security measures are not
invoked for the staff entry modes it must not be used for the on-line self-administration of tests to
patients. (See Appendix D for more information on SecureDesktop.)
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Selecting a Person (other than yourself) for “Instruments Ordered By”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person ordering the tests. To select a new person:

1. Click on the drop-down list box labeled “Instruments Ordered By.”
2. From that list of staff members, select the name of the person ordering the tests.

Example: The Instrument Ordered By person will receive an email notification in VistA regarding
the administration and also appears as the Instrument Ordered By person in all reports related to
this administration.

» Mental Health Assistant in use by MHPROVIDER,ONE M=
File Tools Help
Mew, Outpatient

W Instrument Administrator SEN- oo 7333
Instrurments Ordered By: Al - ts and Batteries: Instruments Chosen:

MMHPROYIDER,OMNE

Show: |A|| ﬂ
Interviemer;
|MHPROVIDERONE j AlMS A J
Date of Administration; ATO J
| 2f23ren ﬂ ADC J
YWisit Location: AUDIT
|n|:|ncount j ALIR
Link ith Cansult (Optianal]: BAl
| - BDI2
Instructions: BHS < »
BOMC
The presentation of instrurments can Display:
be filtered: show all (no filtker], anky BPRS ® O Duesien =t e Tima
batteries, or only incamplete BRADEM SCALE -
s BSI || | ® All Questions at Once
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Selecting a Person for “Interviewer”

By default, the current user’s name is selected. It is necessary to select a different name only if the
user is not the same person as the interviewer. To select a new person:

1. Click on the Drop-Down List Box labeled Interviewer
2. Select a name from the list

Example: The selected name also appears as the “Interviewer”, or “Printer” person in all reports
related to the administration.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

Mew, Outpatient

Wy Instrument Administrator SSIN: 3006502333

Instrurments Ordered By: Asval mEn Click  EuEEEs Instruments Chosen:
MHFROYIDER, OMNE .
- [w -]
Interviewer:
|MHPROVIDERONE AlMSE e J
Date of Administration: ATO J
| 2/23/2011 4 AUDC o
Yisit Location: AUDIT
|n0nc0unt j ALIR
Link ith Cansult (Optianal]: Bal
| - BOI2
Instructions: BHS < »
BOMC
The presentation of instrurments can Display:
be filtered: show all (no filtker], anky BPRS ® O Duesien =t e Tima
batteries, or only incamplete BRADEM SCALE -
s BSI || | ® All Questions at Once
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Selecting a Date of Administration

By default, today’s day is presented in the date field. It is necessary to select a different date only if
the date of administration is not the same as the current date. Future dates are not allowed. To select a
new date:

1. Click on the Date-Picker labeled Date of Administration.
2. Select the administration date from the calendar, or type in the desired date.

Example: The selected date also appears as the date in all reports related to this administration.

» Mental Health Assistant in use by MHPROVIDER,ONE M=1Eq
File Tools Help
i L MNew, Outpatient
W' Instrument Administrator SN oo ?31]
Instruments Ordered By: Awailable Instruments and Batteres: Instruments Chosen:
IMHPROVIDER,ONE [0 | < m =
Interviemer:
MHPROVIDER.ONE -l AIMS - 4]
Date of Administration: AT J
| 22302011 -] AUDC o

Bl rebruary. 2011 D ALDIT

: ALIR
Sun Mon Tue “Wed Thu Fri Sat Bl
12 3 45 1. Click to open calendar
e 7 8 9 1w 11 12 £ Boe
13 14 15 16 17 18 19
BHS
20 21 22 @Em 24 25 26 4 A
27 28 BOMC
BFRS Display:
g T Today: 2._;23‘;2;11\ " One Question ata Time

A calendar is presented with a click 2. Click on a date fi“ _
on the down arrow. = & All Questions at Once
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Selecting a Visit Location

By default, the previously-selected Visit Location is selected. It is necessary to select a different
location only if the location is different from the one displayed. To select a new location:

1. Click on the Drop-Down

List Box labeled Visit Location

2. Select a different location from the list.

Example: The selected location also appears as the location in all reports related to this

administration.

&« Mental Health Assistant in

use by MHPROVIDER,ONE

File Tools Help

\<j Instrument Administrator

Instruments Ordered By

Available Instruments and Batteries:

MNew, Outpatient
SEMN: oee-2333

Instruments Chosen:

MHPROWIDER, OMNE -
| J Shiorw: |f'—\|| ﬂ
Interviewetr:
|MHPROVIDERONE j AlbAS 2
Date of Administration: ATQ
IEEZE ~| g A . :
1. Click to open list
Yisit Location: e
oun AUIR
Bl
*-Ray Clinic
Urol = eoie
Test323 F BHs
Test1234
Testl J
rSiu:u —
Shirl-2 |

It = =

[
| w

Display:
Qe Cuestion at a Time

f+ All Questions at Once
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Selecting a Consult (Optional)

The report of the results for the administration of an instrument can be linked to a consult instead of a
progress note (as will typically happen).

1. Click on the Drop-Down List Box labeled Link with Consult
2. Select a consult from the list (if there are no consults, the list will be blank).

Example: The reports related to this administration will be associated with the selected consult.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

Mew, Outpatient

W' Instrument Administrator SEN o013
Instruments Ordered By Avsailable Instruments and Batteries: Instruments Chosen:

MHPROVIDER ONE ] e m =
Interviemer:

MHPROYVIDER ONE -l AlMS 4
Date of Administration: AT

AUDC
Wisit Location: ALDIT

[
|n|:|ncount j | 1. Click to open list
Link 'ith Consult (Optionall: J‘/ BAI

| 2 9/2011

==

I BDI2
Instructions: BHS < >
BOMC
Select a consult that the report of Display:
instrument results will be linked to. BPRS ® Oz tuesien =t e Tima
Thig is optional; leawve hlank BRADEMN SCALE =
otherwize. .
Bsl v ' All Questions at Once
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Filtering the display of Available Instruments and Batteries List

Which tests appear in the Available Instruments and Batteries list box depends on the user’s access
privileges to order tests (i.e., user must hold the YSP security key to be able to order selected
instruments). By default, the list of Available Instruments and Batteries displays all instruments and
batteries that the user identified as the Ordered By user has permission to administer. However, the
list of Available Instruments and Batteries can be filtered in three different ways:

1. All instruments and batteries, in alphabetical order.
2. Batteries only.
3. Restartable instruments only (incomplete administrations which may be resumed, if there are

any).
To change the lists filter:

1. Click on the Drop-Down List Box labeled Show
2. Select a filter for the list of available instruments.

Example: The displayed Instrument List changes to include only the instruments that meet the new
filter’s specification.

s Mental Health Assistant in use by MHPROVIDER,ONE M=

File Tools Help

i . . MNew, Qutpatient
RSB VGG 1. Click to open list SEN: oD 13

Instruments Ordlered By: Available Instruments and Batterieg: Instruments Chosen:
IMHPROYIDER ONE El | =" m <l
T P
|MHPROVIDERONE j “ Batteries only K J
s Pestartable onl
Diate of Administration: ' J
| 2/ 9/2011 - AUDC \
Visit Location: AUDIT 2. Click to make a selection
|nonu:u3unt j AR
Link With Consult (Optional): BAl
| - BDI2
Instructions: BHS < ¥
BOMC
The presentation of instruments can BPES Display:
be filtered: show all (no filter), onky © One Quest e T
baftteries, or only incomplete BRADEM SCALE =NE Lussion ata Hime
instruments. :
BSI || | ® All Questions at Once
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Choosing One or More Instruments

By default, nothing is selected on the list of Available Instruments and Batteries. The user must
choose one or more instruments to administer during this session. In the case where there are
multiple instruments that are administered frequently, the user has an option to create and select
instrument battery, which simplifies selecting a group of instruments. The user may select any
combination of single instruments and batteries.

To select instruments or batteries, click on the check box next to the Available Instruments and
Batteries list box names found on the Instrument List.

Example: The Available Instruments and Batteries list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help
\ . MNew, Outpatient
W Instrument Administrator SEM o233
Instruments Ordered By: Available Instruments and Batteries: Instruments Chosen:
IMHPROVIDER, ONE - Show: [ai = QUDCEN n
Interviewer: ﬂ
. AlMS L
1. Click on check box next s
to instrument names \ ﬂ
’ AJDC
Yisit Location: AlDIT J
|nonn:ount j ALIR
Link With Consult (Optional): Bl 2. Selected tests appear in the
| E ROl Instruments Chosen list
Instructions: BHS s ¥
Selectthe instrurment by checking its BOMC
boxwith the mouse, or use the arrow Disalay:
BFRS e
kews and space-bar to select. ' One Quast e T
Underlined instruments are BRADEM SCALE =ne uesion sta Hme
incomplete, < ] Staff Entry
Bold indicates a battery which Bl + || | AllQuestions at Once

The selected instruments appear in the list of Instruments Chosen. These are the instruments
selected for administration.

NOTE: Instruments are added to the Instruments Chosen list in the order in which they were selected
in the Instrument List. This is the same sequence in which the tests will be administered unless the
order is changed. The date and time of administration is appended at the end of an incomplete test
name.
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Restarting Incomplete Administrations

Whether an incomplete administration of an instrument can be restarted depends on how long ago it
was first entered in MHA. The permissible lapse is a local site parameter. It is set using MHS
Manager\Psych Test Utilities\Edit Instrument Restart Limit [YSINST RESTART LIMIT] option.
Usually the lapse is two days. Restarting an incomplete administration from the Instruments
Chosen list box is no different from starting a new test, so that process is not described here. The
items that were answered in the first administration are carried over to the next one.

Manipulate the list of Instruments Chosen

After two or more instruments are added to the Instruments Chosen list, it is possible to rearrange
the order in which they will be administered. The re-sequencing buttons may be used to change the
order of the instruments in the list, or to remove instruments from the list. The order of
administration is always from top to bottom.

To change the order, select the instrument item in the Instruments Chosen list. Using the re-
sequencing buttons:

e Click on the up-arrow button to move the instrument up the list.
e Click on the down-arrow button to move the instrument down the list.
e Click on the left-arrow button to remove the instrument from the list.

Example: The Instruments Chosen list box.

» Mental Health Assistant in use by MHPROVIDER,ONE o)X

File Tools Help

Selectthe instrument by checking its
biox with the mouse, ar use the arraw
kevys and space-barto select.
Underlined instruments are
incompleta.
Bold indicates a batterny which

BOMC entirely.

= - -
BRADEN SCALE One Question ata Time

BSI || | * All Questions at Once Steff Entry

W' Instrument Administrator L, G106 O £l JEh SEE"?‘@T&?Z‘;Z”Q
Instruments Ordlered By: AtTETan ' struments Chosen:
IMHPROVIDER ONE ElTR= m < | [asbe
Intervicwer: BRADEN SCALE
IMHPROYIDER. ONE - AMS » ﬂ
Date of Administration: ATU ﬂ
| 2/ 9/2011 - AUDC ]
Yisit Location: AUDIT
[noncourt - AUIR 2. Use the re-sequencing
Link With Cansult (Optianal): BAl buttons to move the selected
| || BDI2 item up or down the list, or
Instructions: BRS remove it from the list >
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Selecting Display Mode for Data Entry

There are two display modes in MHA: “Display One Question at a Time,” or display “All Questions
at Once.”

The One Question at a Time display mode is ideal for patient-entry, since it only displays one
question in the data-entry form. This allows for a more focused and relaxed approach to responding
to questions.

The All Questions at Once display mode is ideal for staff-entry, since it displays all the questions in
a scrollable window. This allows for rapid navigation between questions, and a faster approach to
entering data. It may be also be suited for some patients.

In MHA, either One Question at a Time or All Questions at Once may be used for patient-entry or
staff-entry modes. It is a user preference choice.

e To select One Question at a Time display mode, click on the One Question at a Time
option button.

e To select All Questions at Once display mode, click on the All Questions at Once
option button.

e At least one test must be available in Instruments Chosen.

Example: Display mode selection.

% Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

MNew, Outpatient

W' Instrument Administrator SEN o013
Instruments Ordlered By: Available Instruments and Batteries: Instruments Chosen:
IMHPROVIDER ONE - Show: [ = AUDC
= - BRADEMN SCALE
Interviewer:
|MHPROVIDERONE j AlS 2 ﬂ
Diate of Administration: ATd ﬂ
| 2/ 9/2011 - AUDC o
Yisit Location: AUDIT
|nonu:u3unt j AR
= o
Link Yith Consult (Optional): )
| m Select Display mode
Instructions: =l B < ¥
Selectthe instrument by checking its BOMC
biox with the mouse, ar use the arraw Disnlay:
BFRS ik
kevys and space-barto select. & G Guesd ta T
Underlined instruments are BRADEM SCALE =8 Suesionata Hme
incomplete. 5 3 Staff Entry
Bold indicates a batterny which Bl v & All Questions at Once
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Selecting “Patient Entry” Data-Entry Mode

Patient-entry mode supports the on-line testing of patients. Patient Entry has added security features
to prevent unattended patients from using the workstation for unauthorized purposes. Clicking on the
Patient Entry command button triggers the activation of the SecureDesktop security functionality.
To start patient entry mode:

1. Click on the Patient Entry button

2. Click on Yes in response to the first warning prompt. Click on No, to abort invoking

SecureDesktop and cancel patient entry.
3. Click on OK to respond to the second warning prompt

Additional notes about Patient-Entry mode:

e At least one test must be available in the Instruments Chosen list.

o |f the Patient Entry button is disabled, this means that the SecureDesktop software is not
properly installed on this PC — contact your local IRM for support, if needed.

e Any time Patient Entry mode is invoked, two warning messages are displayed. These
messages are an indication that SecureDesktop is about to be activated.

e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected.

e Appendix D has further details about the operation of SecureDesktop.

Example: Patient Entry button.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

MNew, Outpatient

Wy Instrument Administrator 2SN wooroee-2333
Instruments Ordered By Available Instruments and Batteries: Instruments Chosen:
IMHPROVIDER, ONE - Show [ai <] ALDC
- BRADEMN SCALE
Interviewetr:
|MHPROVIDERONE j AlS A ﬂ
Date of Administration: = - ) ﬂ
[ 2 2011 ~| 2. Click on Patient Entry J
Yisit Location: AUDIT
|nonn:ount j ALIR
Link 'ith Consult {(Optig =

| 1. Select Display mode
Instructions: [ < ¥
Sele;tthe instrurnent by checking its BOMC
oo B
. Underlined instruments are BRADEM SCALE -
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Example: SecureDesktop WARNING prompt #1.

SecureDesktop Warning

WARNING

Fram thiz point on, the weteran will be answering questions on the
ingtruments selected. To maintain security, all other functions on this
camputer will be unavailable.

All unzaved work, in other programsz zhould be zaved and the
programs clozed before continuing.

YWhen pou have finizhed, this computer will automatically return to
thie log-on window.

AFTER COMPLETING THE TEST([S). USER IS AUTOMATICALLY
LOGGED OFF FROM THE SYSTEM

Do you wigh to continue?

SecureDesktop Warning

WARNING

LSE OMLY ALPHA-MUMERIC KEYS ON THE KEYEOARD.

Ilzing any other keys will cause the test to abort.
Al keystrokes are monitared for gecurity violations.
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Selecting “Staff Entry” Data-Entry Mode

1. Click on the Staff Entry button.

Additional notes about Staff-Entry mode:
e At least one test must be available in the Instruments Chosen list.
o Staff-entry mode does not make use of the SecureDesktop functionality, since it is intended
for staff use only, not for patients.
e The Single-Question form or the All-Questions form is displayed, depending on which
option button was selected

Example: The Staff Entry button.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

MNew, Outpatient

Wy Instrument Administrator SN oo 2333
Instruments Ordered By Available Instruments and Batteries: Instruments Chosen:

IMHPROVIDER, ONE ElTR= m = QHESEN cone
Interviewetr:

MHPROVIDER, ONE - AIMS A 4
Date of Administration: ATU ﬂ
| 2/ 972011 | AUDC P
Yisit Location: Al .

[rancount ] M 2. Click on Staff Entry mode
Lirk With Consult (Optional): Bl

| - = eoie

1. Select Display mode

Selectthe instrument by chec

taox with the mause, ar use the arrow Display:
kerys and space-bar to select. BPRS ™ One Question at a Time
Underlined instruments are BRADEM SCALE =

nzsirfEle . BSI || | ® All Questions at Once StaiiEning

Baold indicates a battery which
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On-form Instructions

Example: The On-form Instructions are displayed in the bottom-left corner of the Instrument
Administrator form. These are context-sensitive tips that change depending upon which part of the
form the mouse pointer is resting on. Not all elements of the form trigger instructions.

» Mental Health Assistant in use by MHPROVIDER,ONE

Instruments Ordered By

Available Instruments and Batteries:

Baold indicates a battery which

File Tools Help
o, . MNew, Outpatient
Wy Instrument Administrator 2SN wooroee-2333

Instruments Chosen:

IMHPROYIDER, ONE ElTR= A & ADC
= BRADEM SCALE
Interviewetr:
|MHPROVIDERONE j AME A ﬂ
Diate of Administration: ATC ﬂ
| 2/ 972011 | AUDC P
- . N q g
Wisit Location: 2 Instructions are displayed here
|nonn:ount j =
Link With Consult (Optional): BAl
| ‘j/ BOI2
Instructions: BHS < *
Selectthe instrurment by checking its BOMC
taox with the mause, ar use the arrow Display:
BPRS Play:
keys and space-bar to select. " One Quest b T
Underlined instruments are ERADEM SCALE = Suestan sta tme
nzsirfEle . BSI & Al Questions at Once StaiiEning
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Printing a Blank Instrument

Sometimes it is useful to provide a pencil-and-paper version of an instrument to a patient that
they can fill out themselves, in the waiting room, for example. Later the patient’s responses can
be entered into MHA by a clerk or clinician.
By opening the File menu, and clicking on the option, “Print a blank instrument,” the user can
select an instrument, and define the printer and its settings. The operation of the print function is
very standard and familiar to Windows users. The blank form will always have a heading which
contains empty lines to gather identifying information on the patient, date, location and staff
member. Information on the selected patient will not be printed on the blank form.

Example: To print a blank instrument:

» Mental Health Assistant in use by MHPROVIDER,ONE

518 Tools Help
Select Patient...
Print a blank instrument

Exit

Interviewer:

|MHFROVIDER.ONE

Date of Adminiztration:

| 5/ 62011

Wigit Location:

[%-Riay Cliric

Link 4fith Conzult [0 ptional):

Instructions:

Thesze inztiuctions change depending upon
the lozation of the mouse or cursor.

nts and Batteries:

Instruments Chosern:

thpatient, One
SSM: wen-nn-d444

MH Battery
E:[ Screen Battery
A5
ASSIST
aTd

albc
AUDIT

aUIR

Bl

Bitah
BASIS-24
BDIZ

BHS

BOMC
BFRS
BRADEM SCALE
Bsl

BSIE

BUSS

CAGE

CDR

CESD

) ) ) o) o) ) ) ] )}

(i) o) ) )

Dizplay:

" One Question at a Time

f* Al Questionz at Once

=
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The Print Assistant provides the means to select the instrument to be printed, to change the font

and size of the font, and make adjustments to the printer.

Example: The Print Assistant.

» Print Assistant g@@

Print a blank instrument

Select a form to print, then click an the "Frint’ buttan.
& header iz included in the printed farm which agks for the
name, date, DOB, last four of SSM, staff and location.

| nztrument; lm ﬂ

Print Fant: | M5 Sans Serif ABCAERGH] |

Print Fant Size: (10 - |

Recommended: M5 Sanz Serf, size 10,
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Example: To view the instruments that can be printed, click on the down arrow in the combo
box. Select the instrument by clicking on it. Once the instrument is selected, click on the Print

button to start printing, or the Set Printer button to configure the printer.

- BX

& Print Assistant

[nztrument;

Print Font;

Print a blank instrument

Select a form to print, then click on the "Frint" button,
A header iz included in the printed farm which azks for the
name, date, DOB, last four of SSH., staff and location.

IMS -]
Y, -~ |
ASSIST
AT0
AUDC
AUDIT
Bal

Béh
BASIS-24
EDI2

BHS w

30
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Example: This window appears when the Set Printer button is clicked.

Page Setup

Paper
Size:
Source: Main tray j
Qrientation Margins (inches)
{* Portrait Left: 0.9 Right: |09
" |andscape Top: 0.8 Bottom: 0.8
[ ok | cancel | Ponter. |
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Example: To start printing, select the mapped name of the local printer and click on the OK
button.

Prirter
Name: Microsoft XP5 Document Writer Properties... |
Status: Ready

Type:  Microsoft XPS Document Writer Select printer from list.

Where:  XP5For:

Comment: [ Prirt to file
Prirt range Copies
o Al Mumber of copies: |1 :

: CRHCEH 7

QK | Cancel
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Exiting the Instrument Administrator Form

Example: To exit from the Instrument Administrator form, click on the File | Exit menu item.
Alternatively, you can click on the “X” in the upper right-hand corner of the window, or, press the
“ESC” key, or click on the left arrow. The Instrument Administrator form will close and the user
is returned to the Mental Health Assistant main menu.

» Mental Health Assistant in use by MHPROVIDER,ONE M=
|SI8 Tools Help
Select Patient... | . MNew, Outpatient
Print a blank instrument Inistrator SEN: w=ee-2333
Available Instruments and Batteries: Instruments Chosen:
Show: AUDC
- - |A” ﬂ BRADEM SCALE
Intersiewer:
IMHPROVIDER, ONE - AlMS A ﬂ
Diate of Administration: ATQ ﬂ
| 2t /2011 - AUDC o
Yigit Location: AUDIT
|noncount j AUIR
Link With Cansult (Optional): BAl
| - BDIZ
Instructions: BHS < >
BOMC
These instructions change Display:
. ) BFRS [zt~
depending upon the location of the ' One Questi e T
Mouse or cursar. BRADEM SCALE =neLusston sta Hme
BSI || | * All Questions at Once SIS
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Reviewing a Description of the Selected Instrument

The clinical and technical features of any particular instrument supported by MHA can be reviewed
by clicking on the instrument name followed by clicking on Help | Instrument Description... You
can right-click on the instrument to perform the same operation.

Example: How to view information about an instrument.

o Mental Health Assistant in use by MHPROYIDER,ONE (=3
File Tools N

Instrument

2. Click, to view a description One Mhpatient

Instrun SSN: 002412

COnline Support. ..

Instrum b Axailable nstrurments and Batteries: Instruments Chosen:
MHPROverrome ) AlkAS
Show: -
Infervi - |A” J AUDC
Interviewer: - FCETSO
|MHPROVIDERONE RII= -

MORSE FALL SCALE

Diate of Administration:

g

-l

| 5/ /2009 -
-l

4 [+ [+»

“isit Location: PCLC
|1 Test (narth) BOLM
Instructions: PHQ-2 1. Click on an instrument
PHOY name to select it
These instructions change
depending upon the location of the RLOC < | *
rOUEE OF CUPSor.
SCLIR " One Question ata Time
o ]
= ar 2 " All Questions at Once Staff Entry
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Example: Description of an instrument.

& Mental Health Assistant
File Edit Help

Description of PC PTSD

Clinical Features

Print Title: Primary Care PT3ID 3creen

Version:

Author: L Prins, et al.

Pubhlisher: LibraPharm

Copyright:

Publication Date: 2004

Feference: Primary Care Paychiatry 9(1) :9-14, January 2004

Purpose: screen for PTSD related symptoms in a primary care
Setting

Norm Sample:

Target Population:

Technical Features

Aidministration Privilege:
Fesults Privilege:

Entered By: - el TRV
Entry Date: NOV 22, 2005

La=st Edited EBv: O L S T
Last Edit Date: 02/12/2009
National Test: TRUE

Requires License: FALSE

Iz Legacy Instrument: FALSE
Submit To Mational DE: TRUE
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Instrument Administrator’s Battery Wizard

Orientation

The Instrument Administrator’s Battery Wizard is a tool for creating and maintaining persistent, re-
usable instrument batteries. User-defined batteries that are created using the Battery Wizard are
listed in the Available Instruments and Batteries list box. When the instruments in a battery are
added to the Instruments Chosen list, the names of the instruments contained in the battery are
listed in Instruments Chosen, not the name of the battery.

Creating reusable batteries from frequently administered sets of instruments can reduce the time
required to set up a testing session for patients with similar testing needs.

Example: The Battery Wizard form.

» Mental Health Assistant : EI[ZI
Eile Help

Marne of Battery Avwailable Inztruments: Instrurnents in B atteny:

Wiy Baten / = AIMS ATO

A3SIST List of all ALbC
ATO A/_ available

ALDC Instruments
ALIDIT

AUIR

BAl

B

BASIS-24

BDI2

BHS List of instruments in
selected battery

BOMC

BFRS

BRADEN SCALE
B3I

BSa

BUSS

CAGE

CDR

CESD

CESDG
Cladd-AR |
COw's

Instructions:

Select the inztrument by checking itz
bioes with the mouse, or uze the arrow
keys and space-bar to zelect.

& = =

Chc i | i e i e o i | i i |

[[
|

bl ik
2
2
3
|
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Main Menu

The Main Menu offers user functions in the context of the Battery Wizard, such as additional tools
and help.

Title bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity.

Available Instruments and Batteries list

The Available Instruments and Batteries list is used to select which instruments will be administered.
In some cases there will only be one instrument selected. This list also allows for selecting multiple
instruments or batteries, or a combination of both.

Instruments in Battery list

The Instruments in Battery list is the collection of instruments selected to become part of the current
battery. The instruments are listed here in the order in which they will be administered—from top to
bottom.

Re-sequencing buttons

The re-sequencing buttons are used to alter the order in which the instruments in the Battery will be
listed in the Instruments Chosen list. Instruments can be removed from the battery also.

Context-sensitive Help

Context-sensitive help tips are displayed in this area and are dependent on where the mouse pointer is
resting.

Battery Selector

The Battery Selector Drop-Down Combo Box is used to type in the name of a new battery, or to
select from a list of existing batteries. The battery name indicated here is the currently-selected
battery to which all editing actions apply.
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Save Button

The Save button is used to save to VistA all changes made to the current battery. After a battery is
saved, its name will be listed in the list of Available Instruments and Batteries on the Instrument
Administrator form.

Invoking the Battery Wizard

The Battery Wizard must be invoked from the Instrument Administrator form. Similarly, all
consequences of editing batteries are reflected in the Instrument Administrator, upon closing the
Battery Wizard form.

Example: To start the Battery Wizard, click on Tools | Battery Wizard... located on the
Instrument Administrator’s Tools menu.

» Mental Health Assistant in use by MHPROVIDER,ONE

File MaEsslEN Help
METRIC Instrument Reviews... Mhpatient, One
SSN: xoocx-4444
aatatE Tnstrumen CIle : Instruments Chosen:
Show: |A|| ﬂ
Interviewer:
|MHPROVIDERONE j Screen Battery A J
Date of Administration: AIME J
| 5/ 272011 ~| ASSIST J
Yisit Location: ATQ
|%-Ray Clinic - ALDC 3
Link With Consult (Optional): AUDIT
| B AUIR
Instructions: BAl
BAM
Thesze instructions change g
depending upon the location of the BASIS24
MOUSE OF Cursar. BDI2
BHS
BOMC
£ | b
BPRS
BRADEMN SCALE Display:
Bl " One Question at a Time
BsIT8 * All Questions at Once
El riame
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Example: Mental Health Assistant Battery Wizard form.

&« Mental Health Assistant
File Help

'i@i Battery Wizard

Mame of Battery Available [nztruments: Inztruments in B atteny:
AlMS ATO
|My Battery d ASSIST AUDC
ATO
AUDC
AUDIT
aUIR
Bal
Bis b
BASIS-24
BDI2
BHS
BOMC
BFRS
BRADEM SCALE
BSI
BSI18
BUSS
CAGE
COR
CESD
CESDA
Clhwfa-AR
COWS
DoMen 3 Save

[atal ¥ nd —

| »

Instructions:

Select the ingtrument by checking itz
B with the mouse, or use the amow
keys and space-bar to zelect.

[ = =

Tl ] v v ] ) ) e T T ] ) ] e e T T ) e T T T

Ilh
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Battery Wizard: Creating a New User-defined Battery

New batteries of instruments are created by first assigning a name to the new battery. Next,
instruments (and other batteries) are added to the Instruments in Battery list by clicking on the
desired instrument names shown in the Available Instruments and Batteries list box.

The Instruments in Battery list box can be manipulated to change the order of the tests and to add
or remove tests. To modify the Instruments in Battery list of an existing battery, simply load the
battery by selecting the battery name using the Name of Battery Drop-Down Combo Box.

Here is an example of creating a new battery:

1.
2.

w

No ok

Click on File | New menu item.

Enter the name “Screen Battery” in the Name of Battery box.

Select AUDC and PC-PTSD instruments by clicking on the selection box next to their
names.

Click on the Save button.

The new battery is saved after the Save button is pressed.

The Battery Wizard form is closed.

The Instrument Administrator form is shown and the newly-created battery appears in the
list of Available Instruments and Batteries.

When Screen Battery is selected, the two instruments included in the battery are added to
the Instruments Chosen list on the Instrument Administrator form.
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Example: This is a display of creating a new battery from the Name of Battery box.

#» Mental Health Assistant

=18 Help
New

Delete

Exit ‘7/
 ———

Instructions:

Enter & unique name for
battery

or select one from combo
bax.

Eenam/m 1. Click

MHLB
MISS

P23

MhAPIZ

MORSE FALL SCALE

NEOP

P
PCPTSD“/’/’/,,,ff”’_____
PCL-5Z

PCLC

PCLM

PH-2

PHOY W
FOQ
RLOC
SA
SRE

3.C

| £

Instrurnents in Battary:

M=l

AlDC
FCFTSD

lick to select

& = =

4. Click to save
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Example: Created battery is displayed and is available from the Instrument Administrator form
under the Available Instruments and Batteries list. The two instruments included in the battery are
displayed in the Instruments Chosen list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

EOX]

File Tools Help

Instrurments Ordered By
[MHPROVIDER.ONE -l

Interviewer:
IMHPROVIDER.ONE

Date of Administration:

K
| 57 22011 ~|
|

Yisit Location:
xRy Clinic

Link With Cansult (Optional):

Instructions:

Selectthe instrurnent by checking its
hoxwith the mouse, ar use the arrow
kews and space-harto select
Underlined instrurnents are
incompleta.

Bold indicates a batternywhich
containg many instruments.

Right click on an instrument for mare
infarmation.

Instrument Administrator

Awailable Instruments and Batteries:

Showe:

|1

Instruments Chosen:

Mhpatient, One
SEM: wooe-0c-4444

Screen Battery

i i i i i e i ki s

[F avoc
[f FcPTSD
AMS
ASSIST
ATO
AUDC
AUDIT
AUIR

BAI

BAM
BASIS-24
BDI2

BHS
BOMC
BPRS
BRADEN SCALE

[alml]

ALDC
FCFTSD

Display:
" Qne Question at a Time

* All Questians at Once

4
¥
=

Staff Entry
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Renaming an Existing Battery

Go to Battery Wizard

Click on File | Rename menu item.

Select the battery that you wish to rename from the Available Instruments and Batteries list.
Type the new name for the battery

Click Ok.

1.
2.
3.
4.
5.

Example: Open the File | Rename menu.

% Mental Health Assistant

=N Help
=]
Delete
Euit Available Instruments: Instrurments in Battery:
AlMS ~| || BDI
— B=sha
ATO cLT 4|
Instructions: ALDC
Enter a unique name far AUDIT ﬂ
hattery. AUIR J
BA|
BDIZ |
BHS
BOMC
BPRS
BRADEN SCALE
BS 9 | A
b
</l i EIN
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Example: Typing in a new name for an existing battery.

& Mental Health Assistant

Screen Eiatte

1. Clickto select
the battery name

2. Type the new name for battery

Mewy MNarme:

|MH|Eiattery

Once the OK button is pressed, the Battery Wizard can be closed (use the “exit” selection in the
“File” menu, or click on the “X” in the upper right hand corner of the window, or press the escape
key “ESC”). The battery’s new name will appear in the “Instrument Administrator” window.
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Example: Displaying the New Name from the Available Instruments and Batteries list box.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Tools Help

. Mhpatient O
) Instrument Administrator e

SEMN: w4444

Instrurnents Ordered By Awailable Instruments and Batteries: Ingtruments Chosen:

MHPROWIDER, OMNE - )
| J Show: |A|| j

Interviewer:
|MHPROVIDERONE j MH Battery % J
Date of Administration: Screen Battery J
| 5 2/2011 | AIMS J
Visit Location: ASSIST Battery is now listed
[-Fay Clinic - ATQ with the new name

Link \ith Consult (Optional): AUDC
| - AUDIT

AR
Bl

BaAm
BASIS-24
BDIZ
BHS
BOMC
BPRS Display:
ERADEN SCALE " Qne Question at a Time
BSI

[mlmIERa]

Instructions:

The presentation of instrurments can
be filtered: show all (no filter), only
batteries. or only incomplete
instrurments.

[
| »

Al Questions at Once

i i i i O i i i

| £

March 2012 MHA3 User Manual 65
Patch YS*5.01*103



Deleting an Existing Battery

Go to the Battery Wizard

Click on File | Delete menu item.

Select the battery to be deleted from the Available Instruments and Batteries list box.
Click on Yes.

The selected battery is deleted from VistA and from the list of Available Instruments and
Batteries.

OkrwpE

Example: Deleting an existing battery.

» Mental Health Assistant

|58 Help
Hew i
Rename Ty Wizard
4@/ - Instruments in Battery:
Exit —L| Al ~| |BDI2
™ BsI18
ASEIST COMYS ﬂ
Instructions: AT —
Enter & unique name for AUDC ﬂ
hattery. ALUDIT J
AUIR
BAI
BAM
BASIS-24
BOI2
BHS
BOMC 2 A3 | 2
9 @
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Example: Click on File | Delete menu item. Click on the OK button.

& Mental Health Assistant

Select a battery to remove

e

=creen Batftery

- EEE.
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Exiting the Battery Wizard

To exit the Battery Wizard form and return to the Instrument Administrator form click on the
drop-down File | Exit menu item. You can also press the “ESC” key, or click on the “X” in the upper
right-hand corner of the form, or click on the left arrow. The Battery Wizard form will close and the
user is returned to the Instrument Administrator form.

Example: Exit the Battery Wizard.

» Mental Health Assistant

|SICH Help
Mew .
Rename Wizard
Delete ilable Instrurments: Instrurments in Battery:
AlMS ~ | |auDc
ASS|ST FCFTSD
Instructions: AT = ﬂ
Enter a unique name far AUDC ﬂ
battery AUDIT
or select one fram comba AR J
o
BAI
BAM
BASIS-24
BDIZ
BHS
BOMC | I | L4
ans [
68 MHAS3 User Manual March 2012

Patch YS*5.01*103



Instrument Administrator’s “One Question at a Time” Input Form
Orientation

The “One Question at a Time” data-entry form enables the user to answer questions by viewing and
responding to one question at a time. This display mode is ideal for patient-entry, since it only
displays one question in the data entry form. This allows for a more focused and relaxed approach to
responding to questions. This mode is also suitable for staff entry as well. It boils down to a matter of
personal preference.

This section lists, in detail, all the various types of visual artifacts that users are likely to interface
with while responding to questions during an administration.

Refer to the glossary for a description of the visual elements on these forms, and how they are
normally used.

Example: Single-question data-entry form.

& AUDC: MHPATIENT ,ONE
File  Wwiew Tools Help

Flease read each item carefully and selectthe correct answer forwou,
D | Ction text

1. How often did vou hawve a drink containing alcohol in the pastyear?

1. Mewer
N [N Ouestion text

2. Monthly or less

3. Two to four times a month SESEITEE TR

4. Two to three times perweek

" B Four ormore times aweek

/ / Navigation buttons

AUDC

’ MNext Question l ’ Erior Question l [BeviewAnswers] [ Cancel ]

Progress indicator
[ | Use speedtab Hint: Press cariage return to mowve to next guestian. /

[ l

The Main Menu

The Main Menu offers user functions in the context of the Single-Question form, such as tools and
help.

The Selected Patient Identification Label
The Selected Patient Identification label displays information about who is the currently selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.
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The Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

The Introduction Text
Introduction Text is used as narrative introduction to one or more questions. Generally, introductions
present instructions on how to respond to questions.

The Question Text
The Question Text is the actual question presented to the user.

The Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such. On the Single-question form, all response artifacts are
displayed on the same area of the form.

The Navigation Buttons
The Navigation Buttons are used to display Previous and Next Questions. They are used to navigate
through the sequence of all questions contained in the instrument.

The Progress Indicator

The Progress Indicator displays the current percentage of questions answered so far, represented by
the number of questions answered, compared to the total number of questions in the instrument. If
the progress bar is red, it indicates that a question was skipped; when green, all the questions so far
have been answered.

The Review Answers Form

The Review Answers form is a navigational aid to use with instruments that contain a large number
of questions. It presents a simple way to select a question for editing that is not contiguous to the
present question.
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Responding to a Multi-choice Question Using a Multiple-Selection List Box

Multiple-Selection List Boxes allow the user to select one or more of the choices listed. To respond
to a question:

1. Select one or more choices from the Multiple-Selection List Box on the form by clicking on
the item, or, use the arrow keys to move to the desired item and press the space bar.
2. To go to the next question, click on Next Question button, or, press the “Enter” key.
The choices made are recorded and the next question is automatically displayed.

Example: Selecting two choices.

@ T8l 2HD LEVEL EVAL ¥2: MHPATIENT ,ONE
File View Tools Help

29-B. Consult requested with: (Check all that apphy)

¥| 0. Audiology
1 ENT

e
3. Meuropsychalagy f Meur } < S ClICk

4, Dccupational Therapy
5. Ophthal
v i3 &

mology f Optametry

2. Click

4. Peychiatry

10. Peychaology

11. Speech-Language Pathology

12. Substance Use / Addictive Disorder Evaluation and/or Treatment

TBI2MD LEVEL EVAL W2
Erior Question Bewview Answers l Cancel ] I Finish
Use speedtab Hint: Use the nurmber key of the itemn to speed data entry.

Cluestions skinned: B.
=
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Responding to a Single-choice Question Using a Drop-Down List Box

NOTE: Drop-Down List Boxes allow selection of a single choice from a list. This type of question is
also called a “combo box.”

To respond to a question:

1. Click on the down-arrow located on the drop-down list box to display the list, or, use the arrow
keys to step through the sequence of items.

2. Select a program type from the list by clicking on the item, or, when the desired item is
presented in the box, press the “Tab or “Enter” key to select the item. It is also possible to type
the number of the item’s designator (“1,” “2,” etc) if they are used.

3. To proceed, click on the Next Question button, or press the “Enter” key. Alternately, you can
also press the “Tab” key until the Next Question button is active, then press the “Enter” key.

Example: Data Input form displaying a drop-down list box.

Addiction Severity Index - Lite for MHPATIENT ,ONE SSH: 000002412
File Tools Help

1. Click General Information

3. Program Type:

Early InterventionfEducation/Referral
Detoxification Services
Ambulatory except Opioid Substitutian

r |Dpinid Suhstitution
Inpatient Acute Care
11 Interviewsatr - Substance Ahuze Residential Reh k ilitatio rarm
Compensated Work TherapyTransitio

G114, Ordered By ITherapeutic Carmmunity ﬂ

G4 Date of Admission:

(e

512, Special;
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Responding to a Question that Asks for a Currency Amount using aText Box

Some Text Box artifacts are configured to only accept valid currency values.
To respond to a question:

1. Type a currency value in the Text Box
2. Click on Next Question button, or press the “Enter” key.

The entered currency value is recorded and the next question is automatically displayed.

Example: Entering a currency amount.

% Form 5R: MHPATIENT ,ONE g@

File W%iew Tools Help

10. Cost of treatment under this provider

—

p 1. Type in a valid currency amount

2. Click

Form SR /
[ Mext Question ] l Erior Cluestion ] [ Bewview Answers ]
Use speedtahb Hint: Use the number key of the item to speed data entry.
[ ]
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Responding to a question that asks for a date using a Date-Picker

Date-Pickers are used to respond to questions requiring a date for an answer. A Date-Picker displays
a calendar from which a date is selected. Alternatively, the user may simply type the date in the Text
Box portion of the Date-Picker artifact. In MHA, Date-Pickers usually don’t allow for selecting a
date in the future. To select a date:

1. Click on the button with the arrow-head to open the Date-Picker calendar component;
alternately, you can type the date directly into the date box and skip the next step.

2. Navigate to the desired date and click on its number symbol.

3. Click on Next Question button, or, press the “Enter” key.

The selected date value is recorded and the next question is automatically displayed.

Example: Selecting a date.

5. %eteran's Date of Birth

44262004 =

April. 2004 B
Sun Mon Tue Wed Thu Fri Sat

1. Click to open calendar R
4 5 B 7 il 9 10 q
1 12 13 14 15 sl 2. Click on a date

18 18 Z0 2 23 24
25 27 28 29 30

T Today: 12415/2008

3. Click

Form BR. /
[ Mext Question ] [ Brior Question ] L Beview Answers ]
Use speedtab Hint: Lse the number key of the item to speed data entry.
[
74 MHA3 User Manual March 2012

Patch YS*5.01*103



Responding to a question that asks for a line of text using a Text Box

A Text Box allows entry of a single line of text as a response to a question.

To answer a question:

1. Type a line of text in the Text Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered text is recorded and the next question is automatically displayed. A Text Box accepts
any type of text.

Example: Entering text into a Text Box.

- Form 5R: MHPATIENT ,ONE

File WViews Tools Help

*Use only for continuations of treatrment that began under HCMI contract

7. Mame of Residential Prowvider

\ 1. Type in text

2. Click

Form 5R /
[ Mext Question ] [ Brior Question ] l Beview Answers ] l Cancel ] [ Finish ]
Use speedtab Hint: Use the nurmber key of the item to speed data entry.
Cluestions skinned: 6. 7. [“"l"l" |
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Responding to a question from a list of answers using a Single-Selection List Box

A Single-Selection List Box is very similar to a Combo Box, except that all available responses are
readily visible. There is no drop-down list to trigger. To answer a question:

1. Select one item from the Single-Selection List Box by clicking on it, or use the arrow keys to
move to desired item then press the “Tab” or “Enter” key.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.

The single choice made is recorded and the next question is automatically displayed.

Example: Selecting a single response.

% TBl 2ND LEVEL EVAL V2: MHPATIENT ,ONE
File Yiew Tools Help

29-C. Referral to Foldtrauma Netwark Site (PMNS):

West Roxbury (1) Indianapolis (v11)

Syracuse (V) Hines +12)

Bror (30 . StLouis (¥15)

Philadelphia (4] 1. Click Houstan (v16)
(%3] Dallas (+17)

Washington,
Richrnond (+6) Tucson (18]
Algusta (v Cerver (+19)
San Juan V) Seattle (W20
Tampa V&) Falo Alta [v21)
Lexington [%9) West Los Angeles (W22)
Cleveland (10 Minneapolis (v23)
TBI 2MD LEVEL EVAL W2
/W Prior Question W [ Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
Questions skinned 5 T T T
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Responding to a question using a Masked Text Box that pre-formats input data

Masked Text Boxes automatically format the data entered into them. For instance, a Masked Text
Box configured to accept a phone number, or Social Security Number, will automatically position
and display the parenthesis and dashes normally found in fully-formed phone numbers or SSN. All
that the user must type are the numbers. The rest of the formatting is done automatically.

Enter a Social Security Number:

1. Type only the numbers in a SSN in the Masked Text Box.
2. Click on Next Question button, or, press the “Enter” key.

Example: The Masked Text Box adds formatting to the entered numbers to reflect a standard SSN
notation. Only numbers are accepted for input.

& Form 5R: MHPATIENT ,ONE
File View Tools Help

4. Saocial Security Mumber

~ 1. Type in a SSN

2. Click

Form BR
[ Mext Question ] [ Erior Question ] [Beview Answers ] [ Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
Questions skioped: 6.7, [“I"l"ll 1
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Responding to a question that asks for a long textual answer using a Multiple-Line
Text Box

Multiple-Line Text Boxes accept more than one line of text.
To answer a question:

1. Type several lines of text in the Multiple-Line Text Box
2. Click on Next Question button, or, press the “Enter” key.

Example: The entered text is recorded and the next question is automatically displayed,The
Multiple-Line Text Box accepts any type of text.

% IBl 2ND LEVEL EVAL V2: MHPATIENT ,ONE
File W%iew Tools Help

20. Additional history of present iliness, social histony, functional histony, patient goals, and other relevant information.

This text is typed by user|

\ 1. Type in text

TBI 2D LEWVEL Edal w2
Mext Question Brior Question Beview Answers I Cancel ] I Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
Questions skined: 5 T T T
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Respond to a question using a Spin Box that asks for an integer value

Spin Boxes are used to select from a list of consecutive integer values. Additionally, an integer value
may be typed into the Text Box area of a Spin Box artifact. To answer a question:

1. Type an integer, or use the spin buttons with the arrowheads to enter a value in the Spin Box.
2. Click on Next Question button, or, press the “Enter” key.

The entered integer value is recorded and the next question is automatically displayed. The Spin Box
only accepts integer values.

Example: Entering an integer value.

@ T8l 2HD LEVEL EVAL ¥2: MHPATIENT ,ONE
File View Tools Help

4-A-1. Month of most serious injury:

=
4\

1. Type in avalid integer value,
or click on the arrows

TBI 2ND LEVEL EVAL V2 ]—m
Mext Question Erior Question Bewview Answers l Cancel ] I Finish

Use speedtab Hint: Use the nurmber key of the itemn to speed data entry.

Cluestions skinned: B.
=
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Responding to a question that asks for a single choice from a list using Option
Buttons

Option Buttons are used to answer questions from a list of mutually-exclusive answers. This is also
called a radio group. To answer a question:

1. Click on one of the Option Buttons in the group, or, use the arrow keys to move to the
desired option and press the “Tab” or “Enter” key to select the option.
2. Click on Next Question button, or, press the “Enter” key.
Alternately, if the “Speed Tab” is checked, you can press the number key that corresponds to the
item’s designator. That key press will do two functions; it will select that item and display the next
question.
The single choice made is recorded and the next question is automatically displayed.

Example: Selecting an Option Button (Radio Group) response.

& 1Bl 2ND LEVEL EVAL V2: MHPATIENT ,ONE
File Wiew Tools Help

2. Fre-military lewel of educational achievement:

" 1. Less than high school 1. Click
# 2 Highsc ate ar equivalent :

" 3 Some college, associate degree ar technical degree
" 4 College graduate (haccalaureate)

" B Posthaccalaureate

TBI 2ND LEVEL EVAL W2

Mext Cuestion Prior Question Beview Answears l Cancel ] [ Finigh
»
Use speedtab Hint: Use the number key of the item to speed data entry.

Cluestions skioned: B.. [
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Responding to a question that asks for a staff name from VistA using a Drop-
Down List Box

Staff list Drop-Down List Boxes are special list boxes that display a list of staff members from
VistA.

To select a staff member:
1. Begin typing the first three letters of the last name in the Text Box part of the component.
2. If the complete name is not automatically filled in, select the name from the list of names that
“dropped down” in the VistA Drop-Down List Box
3. Click on Next Question button, or, press the “Enter” key.

The name choice made is recorded and the next question is automatically displayed.

Example: Selecting a staff name from a list.

& Form 5R: MHPATIENT ,ONE
File Wwiew Tools Help

Use this farm anly for weterans whao are placed in contracted residential treatment, under the HCMI program. Complete a new form any time that a
weteran is farmally discharged ar has leftthe residential pragram and itis unlikely that the weteran will return to that program.

1.4 staff member cormpleting this report

el .- Click to open list
Begin typing, or... " -
Student Eight
StudentEighteen
StudentElewven
Student Fifteen
Student Five
Student Four
StudentFourteen
StudentMineteen

N

| Farm bR
[ Mext Question ] [ Brior Question ] [ Beview Answers ]
Use speedtab Hint: Use the number key of the item to speed data entry.
[ ]
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Responding to a question that asks for a value from a Slider

Sliders simplify visually selecting a value from a range of values. These are sometimes called track
bars.

To answer a question:
1. Select a value on the Slider by moving the choice indicator on the scale to the number of
your choice. You can also press the number key for the desired value.
2. Click on Next Question button, or, press the “Enter” key.

Example: Selecting a point on a scale. The selected Slider value is recorded and the next question is
automatically displayed.

6. Estimate of success:

1 2 3 4 5 B 7
Lowy tedium High

Slide pointer to

make selection on
the scale
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Identifying the End Point of an Instrument and Finishing the Instrument

The last question in an instrument will trigger a change in the displayed navigational buttons. The
Prior Question buttons remain enabled and a dialog box will be displayed. Clicking on the Finish
button will finish the test.

To finish a test:

1. Answer every question in the instrument (the progress bar will be green).
2. On the last question, click on the Finish button.

Example: Finishing an instrument. Since this is the last question, the Information dialog is presented.
Click on OK and then the Finish button.

10. Has a relative or friend, or a doctar or other health worker been concemed about yaur drinking or suggested that you cut down?
1. Mo

* 2 %es, butnotinthe lastyear
" 3. %'es, during the lastyear

Information

= There are no more questions,
‘\1) You can review your answers by clicking on the "Review Answers" butkon,
Ta save your answers, click on the "Finish" button.

- 1. Click
AUDIT 2. Click \

Erior Question ] [ Beview Answers ] [ Cancel ] [ Finish ]

Use speed tab Hint: Llse the number key ofthe item to speed data entry.
‘World Heslth Organization FTTTTTTTTT T T T T T I TT T T T T T T T T T T T T T T T T TTT T T T T |

Once the data are saved to VistA, the user is given the choice of 1) saving a standard progress note to
VistA that summarizes the data and its score(s), 2) Editing the standard note before saving it and 3)
not saving a progress note. See Appendix B for cases where a co-signer is required for signing a
progress note.
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Example: Save a progress note query.

w AUDIT: MHPATIENT ,ONE

File Vigw Tools Help
Save Progress Note to VistA
The data for this administration has been saved in Vista,
Do wau wish to:
L Sawve standard progress note ] < Select one
I Editthen sawe progress note l
I Do not sawve progress note l
Mext Questian EBrior Question ] I Beview Answers l [ Cancel ] I Finish J
Use speedtab Hint: Use the number key of the item to speed data entry.
Worldl Heolih Oaonizofion T T
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Incomplete Data-Entry Session

=

Click on the Finish button.

2. Click on the YES button of the “Confirm” dialog. The Confirm dialog will list the questions
that have not been answered and will inform the user of the permitted delay to finish the
administration. The Confirm dialog will also allow the user to return to the instrument.

Example: When the Finish button is clicked, the confirm dialog is displayed. Click Yes to save the
administration as “incomplete.”

< AUDIT: MHPATIENT ONE aEg

5. How often during the last year hawve you failed to do whatwas normally expected from vou because of drinking?
1. Newver

" 2. Less than monthly

3. Monthly

4 Weekly

" B Daily or almost daily € | Some questions have nat been answered in the AUDIT and the instrument is incomplete.
\.f) Questions: 5, 6, 7, 8, 9, 10,

‘ou have 2 days to finish, otherwise you will have to start over.

Are vou sure you are done For now?
(mare) ek

AUDIT | {
[ Mext Question ] [ Erior Question ] [BeviewAnswersl Cancel Finish

Use speedtab Hint: Use the number key of the itern to speed data entry.
‘iorld Health Oraanization [IIIIIIIIIIIIIIIIII-III
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Viewing the Next Instrument

Within the context of a series of instruments, it is possible to jump to different instruments.

Example: Jumping to the next instrument. Click on the tab of the desired instrument. The responses
are not lost on the current administration when you return.

& [AUDIT: MHPATIENT ,ONE |Z||E|r5__<|
File Wwiew Tools Help

4. Howe often during the last vear hawve vou found that youwere not able to stop drinking once vou had started?
1. MNewver

" 2. Less than monthly
3 Monthly

4 Weekly

" 5. Daily or almost daily

AUDIT [BOMC

[ Mext Question ] [ Brior Question ] [BeviewAnswers] [ Cancel ] [ Finish ]

Use speedtab Hint: Use the number key of the item to speed data entry.
YWorld Health Oroanization [ |
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Viewing the Prior Question

To view the question that is prior in order to the currently-selected question, click on the Prior

Question button.

Example: The displayed question becomes the prior question within the current instrument.

& [AUDIT: MHPATIENT ,ONE
File Wwiew Tools Help

EEX

4. Howe often during the last vear hawve vou found that youwere not able to stop drinking once vou had started?
1. MNewver

" 2. Less than monthly
3 Monthly

4 Weekly

" 5. Daily or almost daily

AUDIT |BOMC
[ Brior Question

[ Mext Question ]

Beview Answers [ Cancel

I

Finish

Use speedtab Hint: Use the number key of the item to speed data entry.

YWorld Health Oroanization [
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View Next Question

To view the question that is next in order to the currently-selected question, click on the Next

Question button.

Example: The displayed question becomes the next question within the current instrument.

% AUDIT: MHPATIENT ,ONE

EEX

File Wwiew Tools Help

1. MNewver

" 2. Less than monthly
3 Monthly

4 Weekly

" 5. Daily or almost daily

4. Howe often during the last vear hawve vou found that youwere not able to stop drinking once vou had started?

AUDIT |BOMC /

[ Mext Question ] [ Brior Question ] [ Beview Answers ] [ Cancel Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
YWorld Health Oroanization [ |
88 MHA3 User Manual March 2012

Patch YS*5.01*103



Review Answers

In the case where navigating through the questions in an instrument using the Next Question and
Prior Question buttons is too cumbersome due to a large number of questions, the Review Answers
offers a quicker way to move around. To start the Review Answers form, click on the Review

Answers button.

Example: Starting the Review Answers form.

. AUDIT: MHPATIENT ONE (=13
File Wwiew Tools Help

4. Howe often during the last vear hawve vou found that youwere not able to stop drinking once vou had started?
1. MNewver

" 2. Less than monthly
3 Monthly

4 Weekly

" 5. Daily or almost daily

AUDIT |BOMC
[ Mext Question ] [ Brior Question ] [ Beview Answers [ Cancel ] [ Finish ]
Use speedtab Hint: Use the number key of the item to speed data entry.
YWorld Health Oroanization [ |
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Changing Answers

To change a given answer, it is first necessary to return to that answer. There are two ways to
navigate back to a previously-answered question: the question navigation buttons or the Review
Answers form. Once the answer is again displayed in the form, simply choose or type in a different
answer.

To change an answer using the Review Answers form:

1. Click on any of the previously-answered questions listed in the table, to select the question.
2. Click on the Change Answer button.

To return to the Single-Question input form, without making any changes, click on the Exit button,
or press the escape key “ESC”, or the FILE | Exit.
After clicking on the Change Answer button:

1. The Single-Question input form is displayed and the selected question is shown with the
previously-entered response.
2. User can change the response to this question.

Example: Selecting a question to change.

& Review Answers Q@@

File Help

Alcohol Use Disorders Identification Test One Mhpatient
SaM: woe-2 412

Answers

Mao. | Question Answer e

How often do you hawe a drink containing alcohol? baonthly ar | 0

Horwe mary drinks cortaining alcohol dowou have on a typical day when wou |1 or

Horw often do you hawve sixo 1. Click iER=l===t1lals¥; Less than monthly

Horwy often during the lastyear hawe you found that wou were not able to stop | Less than monthly

Haow often during the lastyear hawe wou needed afirst drink in the morning to | SKIFFED

2
3
4
5 How often during the last year have wou failed to do what was normally Less than manthly
B
7 Haow often during the lastyear have wou had a feeling of guilt or remorse

g

Haow often during the lastyear hawve wou been unable to remember what

9  Hawvewouorsomeone else heen injured as a result SO ITd G
e_r&d

10 |Has arelative or friend, ar a doctar ar other health worker been conc b
To change an answer, highlight it ¥
and press "Change Answer" or ’ Change Answer ] ’ Exit
double-click on it.
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Exiting Data-Entry Session without Saving the Answers

Example: To abort saving any of the given answers to an administration, click on the Cancel button.
The editing session ends and no answers are saved.

& AUDIT: MHPATIENT ,ONE

File W%iew Tools Help

3. How often do wou have six or more drinks on one occasion?
1 Mewver

" 2. Less than manthly

¢ 3 banthly

4 Weekly

" &, Daily or almost daily

AUDIT | BOMC \

[ Mext Question ] I Brior Question ] [ Beview Answers ] [ ‘Qancel ] I Finish ]
Use speedtab Hint: Use the number key ofthe itern to speed data entry.

‘Waorld Health Oraanization [ |

March 2012 MHA3 User Manual 91
Patch YS*5.01*103



Instrument Administrator’s “All Questions At Once” Input Form

Orientation

The “All Questions at Once” data-entry form allows the user to answer questions by viewing and
responding to any or all the instrument questions at any time. All questions are displayed at once on a
scrollable form, much like a pencil-and-paper version of the instrument. The “All Questions at
Once” data-entry form does not make use of a Review Answers form, or navigation buttons, since
they would be redundant with the functions already offered by this form.

NOTE: The previous section described the visual elements used in MHA and will not be repeated
here.

Example: “All-questions at once” data entry form.

g AUDIT: MHPATIENT ,ONE

File Wiew Tools Help

One Mhpatient
AUDIT SEM: 0o-0e-2412

E

Flease read each item carefully and selectthe correct answer jpeyatl. Introduction text

1. How often do you hawe a drink containing alcohal?
1. Mewar

2 Monthly ar less \ Ouestion text
uestion tex

3. Two to four times a manth

O 4 Two to three times per week

" B Four or more times a week \
2. How many drinks containing alcohol do you hawe on a typical day when waou are drinking'’?
1.0 drinks __
Navigation

2 1or?

3 3ord
Tabs listing all instruments

"B 709

" B. 10 ar mare w
ALEUT ||==r1mr“ | 4
e 7

TR Use speedtab Fin
O EeT inish

L="")  Hint Use the number key of the item to speed data entry,
YWaorld Health Organization [ ]
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Main Menu

The Mental Health Assistant Main Menu offers user functions in the context of the All Questions at
Once form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

Section Text

Sometimes, instrument designers may group questions into sections. In this case, existing section
titles are displayed in the form, just above any introduction or question text.

Introduction Text

The Introduction Text is used as narrative introduction to one or more questions. Generally,
introductions present instructions on how to respond to questions.

Question Text

The Question Text is the actual question presented to the user.

Response Artifact

A Response Artifact is a visual control that the user will use to respond to the presented question.
There are a number of different types of Response Artifacts in MHA, such as Drop-Down Combo
Boxes, Text Boxes, Spin Edits and such.

Navigation Scroll Bar

The Navigation Scroll Bar is used to display any questions on the form which may be hidden below
or above the current view.

Instrument Tabs

When the user is responding to a series of instruments, each individual instrument is indicated as a
tab at the bottom of the form. These tabs are used to navigate among the different instruments in the
series.
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Navigation

The data-entry visual artifacts on this form respond in the same way that they do on the Single-
Question form, the difference being that all questions are presented at once and that navigation to the
different questions is done differently.

To navigate using the mouse, simply use the scroll bar until the desired question is within view. To
navigate using the keyboard, use the Tab key to jump to the next question in the sequence. Shift-Tab
causes a reverse jJump to the previous question in the sequence.

Additionally, to automate the tabbing effect, there is the Speed Tab option that automatically tabs to
the next question once a question is answered. However, the Speed Tab option has no effect on
Multiple-Line Text Boxes, Single-Line Text Boxes, Date-Pick boxes and Spin Boxes.

While answering questions:

All questions pertaining to the current instrument are available on the current form.

The scroll bar permits navigation to all the instrument’s questions on the form.

Using the Tab key for navigation performs as described above.

All data-entry visual artifacts respond in the same way as they do on the Single-Question
form.

5. After saving the administration, the answers given will match the ones listed in the
Instrument Results Review report.

el NS>
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Finish button

An instrument administration is finished once all questions have been answered.
To end an Instrument Administration:

1. Answer every question in the instrument (the progress bar will be green).

2. Click on the Finish button.

3. Ifaquestion has not been answered (the progress bar will be red), a warning message is
displayed and the user can either return to the form, or save the instrument as incomplete .

4. All responses are saved to VistA.

5. The instrument saved message is displayed and user is returned to the MHA main menu.

Example: AUDIT instrument is saved by clicking on the Finish button.

g AUDIT: MHPATIENT ,ONE

File VMiew Tools Help

One Mhpatient
AUDIT SN o212

Fa

4 Weaakly
" B Daily or almost daily

9. Hawe wou or someone else been injured as a result of vour drinking?
1 Mo

& 2. %es butnotin the lastyear

" 3.%'es. during the lastyear

10. Has a relative or friend, ar & doctor or ather health warker been concerned aboutyour drinking or suggeste
1. Mo

¢ 2. %es butnotin the lastyear
" 3. ves. during the lastyear

Click 3
AUDIT | BOMC
Use speed tab
Cancel ] i
Hint: Use the number key of the item to speed data entry.

YWorld Health Crganization [ 56 6 |

Once the answers are saved, the user is given the three options below concerning the progress
note. See Appendix B for cases where a co-signer is required for signing a progress note.
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Example: Progress Note dialog.

Save Progress Note to VistA

Thiz adminiztration hagz been saved in Wista,

AUDIT

Do yiou wigh ka

|. Save standard progress note

| Edit then zave progress note

Do not zave progrezs note

96
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Selecting an Instrument within a Series

The instruments are listed in the tabs at the bottom of the form. These tabs are used to navigate to any
of these instruments.

To change the current instrument:
1. If the desired instrument tab is not the selected tab (in the foreground) click on the tab to

bring the instrument to the foreground. Or...
2. Use the View menu option, click on the instrument’s name in the View list.

Example: Selecting a different instrument.

s AUDIT: MHPATIENT ,ONE

File Tools  Help
Al el COne Mhpatient
L
4 Weaakly

" B Daily or almost daily

9. Hawe wou or someone else been injured as a result of your drinking?
1. Mo

¢ 2. %es butnotin the lastyear

€ 3. ves. during the lastyear

10. Has a relative or friend, ar a doctor or other health warker been concerned aboutyour drinking ar suggests
1. Mo

¢ 2. %es butnotin the lastyear
€ 3. ves. during the lastyear

-

W
ALDIT | BOMC
Lze speedtab
Cancel - Finizh
Hint: Use the number key of the item to speed data entry.
YWorld Health Organization (NN AR RRR AN NN RN R R RR RN RR RN NN NRNNRRRRRRNRNNENNND |
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To review answers given:

Example: Use the scroll bar to review every answer given. Moving the scroll bar permits all
questions and answers to be viewed.

g AUDIT: MHPATIENT ,ONE

File VMiew Tools Help

AUDIT One Mhpatient

SEM: w2412

7. How often during the last year hawve you had a feeling of guilt or remarse after drinking?
£ 1. MNewear

# 2 Lessthan monthly
3. Monthly
O 4 Weaekly
~

b. Daily ar almast daily Click and drag

8. How often during the last vear have wou been unable to rememberwhat happened the night before
1. Mewer

# 2 Lessthan monthly
3. Monthly

O 4 Weaekly

" B Daily or almost daily

L T e ) U ' N ) PURJout) [Py |

Fa

AuDIT [BOMC |
T

Hint: Use the number key of the item to speed data entry.

YWorld Health Crganization [ 56 6
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Change a Previously-given Answer

To change a previously-given answer, navigate to the question and change the answer.
Example: Question #7 with answer changed to the second item.

g AUDIT: MHPATIENT ,ONE

File Wiew Tools Help

One Mhpatient
AUDIT SEM: 0o-0e-2412

E

7. How often during the last wear hawe you had a feeling of quilt or remarse after drinking?
1. Mewar

{# 2 Less than monthly

3. Monthly

4 WWeekly

" B Daily or almost daily

4. How often during the last wear hawe you bheen unable to remember what happened the night before because
1. Mewar

{# 2 Less than monthly

3. hMonthly

4 WWeakly

" B Daily or almost daily

M 0 0w o o omoo o oo o o oo o e 20 8ion e Nl o o o e ol R0 npom B 1080 o0

AuDrT [Bowe |
PR

Hint: Usze the number key of the item to speed data entry.
‘World Health Organization [WNNN NN RN RN RRRRRNR RN N NN NNNRRRRRRRRRRRRRNNET |

March 2012 MHA3 User Manual 99
Patch YS*5.01*103



Suspend responding to guestions and save the administration in an incomplete
state.

To suspend responding to questions, click on the Finish button.

1. The “All questions at once” data-entry form closes and the user is returned to the Instrument

Administrator form
2. The instrument administration is automatically saved as an incomplete administration in

VistA. No data is lost.
3. The instrument appears in the list of available instruments as an incomplete administration,

which can be selected for resumption.

Example: BOMC saved as an incomplete administration.

s BOMC: MHPATIENT ,ONE

File Wiew Tools Help

One khpatient
BOMC SSMN: o2 412

Fa

1a. Fatient's response:

2. What month is it now?
" 0. Correct month i+ 1. Incorrect month

2a. Fatient's response:

Fepeat this phrase after me: John Brown, 42 Market Street, Chicago.

3. Aboutwhat time is it? fwithin one hour)
0. Correcttime " 1 Incorrect time

|3a. Fatient's response: Click
b

AUDIT  BOMC
Use speedtab —
i - Finish
Hint: Use the number key of the item to speed data entry. =

Cuestions skipped: 3. TTITITTTITITT] ]
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Example: Warning given upon exiting an incomplete administration.

Confirm [E|

€ , Some guestions have nok been answered in the BOMC and the instrument is incomplete,
\__fr/ Cuestions: 4a., 5., 5a., 6., 6a.,
‘fou have 2 days to finish, otherwise you will have to start over,

Are wall sure you are done For now?

e J[ e |

Exiting Data-Entry Session without Saving the Answers

To abort saving any of the given answers to an administration, click on the Cancel button. The
session ends and no answers are saved.
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Instrument Results Review Functions

Orientation

All previous tests completed by the selected patient are listed on the Instrument Results Review
form, and one of those tests is always highlighted (by default, the first test in the list is highlighted
when the user first accesses this form). A text-based report for the highlighted test is shown. If the
highlighted instrument has a scale or scales, a graphical display of those scores is presented on the
Graph & Table tab. There is also a Special Results tab which displays graphs of results from various
instruments.

Example: The Instrument Results Review form offers functions to print, save and copy-paste
reports, tables and graphs, as well as enable the user to append comments to the results of the
highlighted test.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

Instruments:

Instrument Results Review: AUDC

Date

0540242011
050242011
05022011
05/02/2011
050242011
04/23/20M
0472872011
04282011
04/28/20M1
047252011
41442011
04/14420Mm
04/14/20M
41442011
04/14220M
04/14/20M
41442011
04712420M
04712420M
4124201
04712420M
04712/20M
4124201
04/12420M
04712420M

MName

SF36
SF36
FAST
FAST
AUDC
FAST
FAST
FAST
PHOS
rAbAPI2
POQ
FPOO
POQ
WHYMPI
WHYMPI
AUDC
CESDS
BASIS-24
CESDS
STAl
WALD
WIAS
ZUNG
SCLAR

v

thpatient, Cne
SEMN: xome-4444

BAlcohol Use Disorders Identification Test Consumption (AUDC)

Date Giwven: 05/02/2011
Clinician: Mhprovider,COne
Location: X-Ray Clinic

Veteran: Mhpatient, One
SSN: xxx-xx—-4444

DOB: May 1,13978 (33)
Gender: Male

Score: 7 points, which is a positive result.

Questions and Answers

1. How often did you have a drink containing alcohol in the past year?
Two to four times a month
2. How many drinks containing alcohol did you have on a typical day
when you were drinking in the past year?
S or 6
3. How often did you have six or more drinks on one occasion in the
past year?
Weekly

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment
results should be verified for accuracy and used in conjunction with
other diagnostic activities.

Beports Graph & Tahle | Epecial Results
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Example: Graph and table views.

= Mental Health Assistant in use by MHPROVIDER,ONE
File Edit View Tools Help

, i tdhpatient, One
0 Instrument Results Review: AUDC SN oo 4444

Scores
12/09/2010 04012011 04/07/2011 0441172011 041242011 0441472011 04/29/2011 05/02/2011
AUDC total
Total 2 2 0 2 0 5 2 7
2] |
Reports Graph & Tahle !gpecial Resultsl
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Example: Multi-scale instrument table and graph, in this case the MBMD. Click on the group of
scales name (in this case the bold Psychiatric Indicators) to see only those scales.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

) . i thpatient, One
& Instrument Results Review: MBMD SEN: 30004444

Psychiatric Indications

100

Prevalence Scores

=

|‘- 04112011 = 041 172011 « 04122011 * 04122011 I

Scores
o4f1142011 |I]4,,"11,"2I]11 |I]4,"1 272011 | Daf1272011 b

Psychiatric Indications

Ab Anxiety-Tension 64 71 a0 105

BE Depression 72 94 86 105

CC Cognitive Dysfunction 32 53 27 105

DD Emotional Lakility 64 55 i) 105

EE Guardedness 34 47 43 105
Coping Styles

1 Introwersive bh el 70 105

24 Inhibited 74 GG 73 105

2B Dejectad a7 43 N 105

3 Cooperative 15 74 45 105

4 Socishle 30 44 40 74

5 Confident 30 53 51 a0

G4 MNonconforming 48 56 G2 105

BB Forceful 30 40 30 78

7 Fiespectful 10 40 20 4 2l

Repars Graph & Table Special Fesults
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Example: If you click on one of the scales, then this table and graph is presented.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

) Instrument Results Review: MBMD o petient Dne
CC Cognitive Dysfunction
. 100
5 80y
®
o H07
2 !
o 40y
g |
o ap
| :
[ t
412011 n4220m
Scares
04112011 04412011 (04242011 044242011 A
Psychiatric Indications —
Ad Anxiety-Tension 64 71 50 105
BE Depression 72 94 g6 105
CC Cognitive Dysfunction 53 _
DD Emational Lakility 54 55 13 1058
EE Guardedness 34 47 43 105
Coping Styles
1 Infrovversive 55 86 70 105
24 Inhibited 74 6 T3 108
2B Dejected g7 413 9 108
3 Cooperative 15 74 45 105
4 Sociable 30 44 40 78
b Caonfident 30 59 51 1]
BA MNonconfarming 48 56 B2 105
6B Forceful 30 40 30 78
7 Respeciful 10 40 20 a4 v
m Graph & Tahle | 5pecial Results
March 2012 MHAZ3 User Manual 105

Patch YS*5.01*103



Example: Special Results view.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View Tools Help

. thpatient, Cne
Special Results SEM: 0004444

o

~

Name: MHPATIENT. ONE
DOB: MAY 1,1978 (33)
Gender: Male

100

Guide far interpreting AUDC scores (range 0-12):

In ren, a score of 4, or maore, is considered positive;
inwormen, & scare of 3, or more, is considered positive.

PHQ-2
% % %
% % %
2, 2, 2. T
Guide to interpreting of GAF scores (range 0-100):
Ahigh value indicates high lewvel of functioning. a low walue indicates low level 3. G %,
of functioning. ‘%‘é %‘,, %',,

CAGE

Guide far interpreting PHO-2 scores (range 0-6):

0-2: The score suggests the patient may not need depression treatment.
3-6: A score greater than £ may indicate a depressive disorder.

o
%;:a %,
% =
Guide for interpreting CAGE (range 0-4):

Atotal score of 2, or greater, is considered clinically significant.

Beports | Graph & Tabl

The Special Results Tab can be tailored by the user. Most instruments with scales can be
displayed, the order of the instruments displayed can be changed by the user, and the patient’s
responses can be displayed for each administration. The colors used in the Special Results tab are
green (normal range), yellow (borderline range), maroon (serious range) and red (severe range).
The Special Results tab, because of the extensive reliance on visual cues, is not present when a

screen reader is in use.
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Main Menu
The Main Menu offers user functions, such as tools and help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process. The list may be sorted by date or by instrument name.

The Navigation Tabs

These tabs are used to switch between report, graph/table and Special Results views.

The Reports View:
The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Graph and Table View:
The graph and table view displays both a table and graphical representation of test data values over
time.

The Special Results View:

Special Results displays the results, over time, for selected instruments. Whereas the other two
tabs display information on a single instrument, the Special Results view can present information
on several instruments over time for the patient. The user can select the instruments displayed on
the Special Results tab (see “Special Results Wizard” for instructions). This feature is not
available for screen readers due to the intense visual representation of the data; the same
information, however, is provided in the two previous tabs.
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Saving a Graph, Report, or a Table to a File

To save a graph, report, or table, click on the drop-down File Menu | Save As... menu item and then
click on Graph, Report, or Table. To save a graph or a table, the “Graph and Table” tab must be
selected first.

Example: A message dialog appears that asks the user to enter a filename and storage location for
the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

w- Mental Health Aissistant in use by MHPROVIDER ,ONE

G Edit Wiew Tools Help
Select Patient. .. l .
. H Ore hhpatient
analta 3o .
W Click S
~
Alcohol Use Disorders Identification Test
Date Given: 1/13/Z009
BRADEM SCALE Clinieian: Mhprovider, One
12/12/2008 BOMC Location: 1 Test (north)
12/02/2008 CAGE Veteran: Mhpatient, One
124012008 CAGE 2EN: ww-wwn-Z412
DoB: Feb 1,1922 (87)
T1E/myzo08  AUDIT cender: Female
1242008 AUDIT
AUDIT Zcore: 0
11/24/2008  AUDC % score of 8 or more indicates a strong likelihood of hazardous or
12/08/2008 IEQ harmful alcohol consumption.
11/20/2006  CAGE )
Questions and Answers
11/16/2006 | CAGE 1. How often do you have a drink containing alechol?
T1/16/2006  CAGE Never
11716/2006 CAGE 2. How many dr:!_nkls containing alcohol do you have on a typical day
when you are drinking?
T116/2006  CAGE Not asked (due to responses to other guestions)
10/31/2006 | CAGE 3. How often do you have six or more drinks on one occasion?
Mot asked (due to responses to other guestions)
10/31/2006 AUDIT 4., How often during the last year have you found that you were not
10/31/2006  AUDC able to stop drinking once you had started?
Mot asked {due to responses to other guestions)
10730/2008 AUDIT 5. How often during the last year have you failed to do what was
10/30/2006 CAGE o|||normally expected from you because of drinking?
Not asked (due to reswonses to other guestions) A
Beports | Graph & Table
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Example: Save As form

Save in: |E| My D ocuments

~| « @ e E-

[y annual Leave [CamMHAS
[ Creatar [y eBooks
I eclipse )ty Music

[C)Elementk, Classes 24y Pictures

[y virtual Machines
@Testﬁlue]
ﬂTest Scores, brp

Type a new filename, or

Save as type:

I Ernail Archive My Received Files
) J54F by videos keep the default
File name: ok Scores.brp

Bitrmap files [ brop]

j Cancel

March 2012
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Printing a Graph, Report or Table.

To print a graph, report, or table, click on the drop-down File Menu | Print... menu item and then
click on Graph, Report, or Table menu item.

A copy of the table, report or graph is sent directly to the default printer.

Example: Printing a graph, report, or table.

& Mental Health Assistant in use by MHPROYIDER,ONE
FEN Edit  Wiew Tools Help

Select Patient. ..

. ) One thpatient
oo he N sults Review: AUDIT SO o212
. ~

Alcoheol Use Discrders Identification Test

i e Date Giwven: 1/15/2Z003
01/09/2009 BRADEM SCALE Clinician: Mhprovider, One

12/12/2008 BOMC Location: 1 Test (north)
12/02 /2008 CAGE Veteran: Mhpatient, Cne
12/01/2008 CAGE AN xxx-xx-z412

DOB: Feb 1,192Z (87)
Gender: Female

1240172008 AUDIT
11/24/2008 ALDIT
AUDIT Score: 0

V1/e4;2008 | AUDC & score of 8 or more indicates a strong likelihood of hazardous or
12/08/2006 IEQ harmful alcohol consu.mption.

1142042006 CAGE
COuestions and Answers

1116/2006 | CAGE 1. How often do you have a drink containing aleohol?

11/116/2006  CAGE Never

11/16/2006 CAGE Z. How many dr:!_nkls containing alcohol do you have on a typical day
when you are drinking?

T116/2006  CAGE Not asked (due to responses to other guestions)
10/31/2006 | CAGE 3. How often do you have six or more drinks on one occasion?
Not asked (due to responses to other guestions)
10/31/2006 AUDIT 4, How often during the last year have you found that you were not
10312006 AUDC able to stop drinking once you had started?

Mot asked (due to responses to other guestions)
10/30/2006 ALDIT 5. How often during the last year have you failed to do what was
1043042006 CAGE normally expected from you because of drinking?

v
Mot asked (due to reswonses to other guestions! A
Beports | Graph & Tahls
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Copying a Graph, Report, or Table to the Windows Clipboard.

To copy a report, graph, or table to the Windows clipboard, click on drop-down Edit | Copy... menu
item and then click on Graph, Report, or Table. A copy of the table, report or graph is sent to the
Clipboard. The contents of the Clipboard can then be pasted onto an MS Word or Excel document.

Example: Copying a report the Windows clipboard.

. ) One thpatient
iew: AUDIT SEN: oo 2412
Instruments: ~
Diate Mame - cohol Use Disorders Identification Test
! Date Giwen: 1/
01/09/2008  BRADEM SCALE Clinieian: Mhp
12/12/2008  BOMC Location: 1 Te
12/02/2008  CAGE Veteran: Mhpatient, Cne
1240172008 CAGE FEN: wm-uxn-Z412
DOE: Feh 1,1922 (87)
12/01/2008 AUDIT Zender: Female
11/24/2008 AUDIT
AUDIT Zcore: 0
1172472008 AUDC & score of 8 or more indicates a strong likelihood of hazardous or
12/08/20086 IEC harmful alcchol consumption.
1142042006 CAGE
COuestions and Answers
1116/2006 | CAGE 1. How often do you have a drink containing aleohol?
T1/116/2006 CAGE Never
1141642005 CAGE Z. How many dr:!.nkls containing aleochol do you have on a typical day
when you are drinking?
11/16/2006 CAGE Not asked (due to responses to other guestions)
10/31/2006 | CAGE 3. How often do you have six or more drinks on one accasion?
Mot asked (due to responses to other guestions)
10/31/2006 AUDIT 4, How often during the last year have you found that you were not
10/31/2006  AUDC ahle to stop drinking once wyou had started?
Not asked (due to responses to other guestions)
10730/2006 AUDIT 5. How often during the last year have you failed to do what was
10/30/2006 CAGE o|||normally expected from you because of drinking?
Not asked (due to reswonses to other guestions) s
Beports | Graph & Table |
Example: Message displayed after copying to the clipboard
Information _ X |
\i‘) The repart has been copied ko the Windows clipboard.
If wou like, wou may paste it inkto an open text document,
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Switching Views in Instrument Results Review

Example: There are two ways to switch between views on the Instrument Results Review form;
click on the navigation tabs at the bottom-left of the form (using the key strokes ALT-R, ALT-G or
ALT-S will also work), or, open the View menu option and select from one of the three views.

o Mental Health Assistant in use by MHPROVIDER,ONE

Edit BUEYE Tools Help

thpatient, Cne

S| Graph and Table SEMN: o444

Special Results

Instrument

Show values on graph

\%Use Disorders Tdentification Test Consumption (AUDC)
SR Click here...
: rns

05/02/2011 SF36 CliniciantT™ F
05/02/2011 SFIR Location: X-Ray Clinic
05/02/201 FAST Veteran: Mhpatient, Cne
05/02¢2011 FAST S5N: xxx-xx-4444

DOB: May 1,1378 (33)
Gender: Male

n4/28/2m1 AUDC
D4fzg/20m FAST

042872011 FAST Score: 7 points, which is a positive result.

044282011 FAST

042542011 PHO9 Questions and Answers

41 4/20m sl 1. How often did you have a drink containing alcohol in the past year?

041442011 FOOQ Two to four times a month
0471472011 FOQ 2. How many dril?.kslcon‘t:aining alcohol did you have on a typical day
when you were drinking in the past year?

0441472011 POQ 5 or &

04/14/2011 WHYMPI 3. How often did you have six or more drinks on one occasion in the
past year?

041442011 WHYMPI Weekly

041452011 AUDC
nanzszam CESDA

n4i12/2011 BASIS-24 results should be verified for accuracy and used in conjunction with
04A 242011 CESDE other diagnostic activities.

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Assessment

nanzszam STAl
n4nzseml WALD
04202011 WAS
n4nzszom ZUNG
n4n2s20m SCLIR
n4nzseom SDES

n4nzszom SF36 (O
n4nzs20m SMAST
n4nzs2om PHO-2

n4nzszom PHOS

n4i1z/2011 RLOC -
L

Special Results
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Appending Comments to an Existing Record

Comments can be appended to existing reports in VistA:

1. Select the instrument to which to append comments

Click on the Tools | Append comments... menu item or right click on the highlighted
administration.

The Comments Editor Form is displayed.

Type a new comment in the Comments Editor

Click on Save and Exit button in the Comments Editor

Comment appears appended to the administration’s report text

n

o gk w

Example: Tools | Append Comments...item

s Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View BIGLEEN Help

Append Comments...

Mhpatient, One

o Instrumr SON: mmw-wn-d 444

\\H_, Delete administration

'D\Ell
METRIC Instrument Reviews...

Instruments: A

@ Special Report Wizard...

rders Identification Test Consumption (AODC)

05/04/20711 EUY  Options... T

05/04,/ 2011 BDIZ Clinician: Mhprovider, One

05042011 BHS Location: X-Ray Clinic

05/04/2011 BOMC Veteran: Mhpstient, One

05/04/2011 BFRS SEN: max-—uu—-4444

05/04,/201 1 AUIR — DOB: May 1,1878 (33)
Gender: Mzle

05/04/20711 Bal

0504420101 Bakd Score: 7 points, which is a positive result.

05/04/20711 AlMS

05/04/2011 ASSIST

Questions and Answers
05/04/2011 ATOH
05/04/2011 1S
FAST

1. How often did you heve & drink containing z2lcochol in the pest year?
Iwo to four times = month
2. How many drinks containing alcohol did you hawve on a typical day

when you were drinking in the past year?
S or e
3. How often did you have six or more drinks on one occesion in the

SF36

05/02/2011 SF36 past year?
05/02/2011 FasT Weekly
05/02/2011 FasT Information contained in this note is based on a self report
05,/01/2011 COWwWS zggessment and is not sufficient to use alone for diagnostic purposes.
Assessment results should be wverified for sccuracy =nd used in \_'
Reports Graph & Table | Special Results
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Example: Right click on the desired administration to append.

« Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools

Help

'?Qi Instrument Results Review: AUDC

Mhpatient, One
SSM: me-4 444

Instruments: A
[rate |Name |A Rlcchol Use Disorders Identification Test Consumption (RUDC) i
05/04/2011 BUSS Date Given: 05/0Z/Z011
05/04,/2011 BOIZ Clinician: Mhprovider,h One
05/04/2011 BHS Location: H-Ray Clinic
05/04/2011 BOMC Veteran: Mhpstient, Cne
05/04,/2011 EPRS S5N: mxx-xx-4444
05042071 AUIR = DOB: May 1,1378 (33)
05/04/2011  BAl Fender: Mals - -
2. Right Click
05/04/2011 Bk Scorgs wh
05/04/2011 AlMS
05/04/2011 ASSIST 4 Questions and Ansvers
05/04/2011 AT
050442011 15MI 1. How often did you have & drink conteining alcohol in the past year?
Twe to four times =2 month

05/03/20M FAST 2. How many drinks containing alcohol did you have on & typicsl day

when you were drinking in the past year?

5 or &
SF36 often did you have 3ix or more drinks on one occasion in the

05/02/2011 SF3E
05/02/2011 FAST 1. Click
05/02/2011 FasT Informaticon contained in this note is :
05/01/2011 COWwW'S N asgesament and is not sufficient to use alone for diagnostic purposes.

Asgessment results should ke wverified for accuracy and used in :
Beports | Graph & Table | Special Results
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Example: Comments Editor form displays previous and new comments.

» Append Comments
Eile Help

) AUDC 05/02/2011 S sewnhorty

Previous Comments

Maone

Mew Comrments

\ Type comments here
’ Sawe and Exit
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Example: Save Comment and Exit.

» Append Comments g@

Eile Help

Fe kdhpati ]
() AuDC 05/02/2011 SN oo 4444
Previous Comments

Mone

Mew Comments
Theze are additional comments to the ADC of 522011,

Sawe and Exit
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Example: Comment added to a report.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

™ oty g thpatient, One
@ Instrument Results Review: AUDC SEM moo 4444
Instrurments:

Diate Mame ~ Llcohol Use Disorders Identification Test Consumption (AUDC)

: Date Given: 05/02/2011
050242011 SF3R Clinician: Mhprovider,One

050272011 =F36 Location: X-Ray Clinic
05/02/2011 FAST Veteran: Mhpatient, One
050242011 FAST SS8N: xxx-xx-—-4444

DOB: May 1,1278 (33)

04/29/2011 AUDC Gender: Male

D4¢28/20m FAST

04/26/2011 FAST Score: 7 points, which is a positive result.
04s28/2011 FAST
04252011 PHOG Questions and Answers
41 4/20m hMPI2Z 1. How often did you have a drink containing alechol in the past year?
0441422011 FOQ Two to four times a month
2. How many drinks containing alcohol did you have on a typical day
04714720 FoQ when you were drinking in the past year?
04/14/2011 FOG 5 or &
0441442011 WHYMP 3. How often did you have six or more drinks on one occasion in the
past year?
0441472011 WHTRF Weekly

041452011 AUDC
Information contained in this note is based on a/Self repd Comment added

D412/200 1 CESDS and is not sufficient to use alone for diagnosti€ purposes.j{e) report
a4i122011 BASIS-24 results should be verified for accuracy and ugéfd in conjund
04/ 242011 CESDS other diagnostic activities.

n4nzseom STAl
n4nziemt WALD -

Comment

04242011 WAS ‘(

0422011 ZUMNG www  Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
0471272011 | SCLIR 12:20:33 M

D4 gszom SDES These are additional comments to the AUDC of 5/2/2011.

n4nzs2om SF36

n4nzszom SMAST

n4nzs20m PHO-2

nanzszom PHOS

D4ngszim RLOC v

Special Results

Graph & Tahle
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Removing Data Entered in Error

This function can be performed only by individuals who have access to the MHS Manager
Functions in VistA, usually a Clinical Application Coordinator (CAC). The removal of data
entered in error can be accomplished by the traditional roll-and-scroll method in VistA, or using
MHA. This section describes the latter method; see Appendix C for the VistA instructions.

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, consult notes, etc., will not be removed.

Select the administration of the instrument you wish to remove. The instrument’s name and the
date of the administration will be highlighted, and its report will appear in the right window. In
this example, notice that there are two administrations of the WHYMPI on 4/14/2011.
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Example: An instrument’s report is to be removed.

o Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

. Mhpatient O
L2  Instrument Results Review: AUDC patient Une

- SEM: w00ce-d444

Instruments:

Date MName ~ BAlcohol Use Disorders Identification Test Consumption (AUDC)

: B Date Given: 05/02/2011

50242011 SF36 Clinician: Mhprovider,One

050242011 2F36 Location: X-Ray Clinic

05/02/201 FAST Veteran: Mhpatient, Cne

05/02¢2011 FAST S8N: xxx-xx-4444

04/29/2011 AUDC DOB: May 1,1%78 (33)
Gender: Male

04/28/2011 FAST

04/28/2011  FAST Scoxe: 7 Administration to be deleted

044282011 FAST

042542011 PHO9 QuesticgAs and BAnswers

41 4/20m sl 1. w often did you have a drink containing alcohol in the past year?

0441442011 FOQ Two to four times a month

oo oo g o mons dsinke osateining elockol Sid you heve o0 @ exploed dey

0441472011 FOG 5 or &

0471442011 WHYMPI 3.tH.ow often did you have six or more drinks on one occasion in the
past year?

04142011 WP HWeekly

0441472011 ADC

041122011 CESDE Information contained in this note is based on a self report assessment

i and is not sufficient to use alone for diagnostic purposes. Assessment

n4i12/2011 BASIS-24 results should be verified for accuracy and used in conjunction with

04A 242011 CESDE other diagnostic activities.

04202011 STAl

041z/2011 WALD -
= t

0412/2011  WAS s

0422011 ZUMNG w%%  Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
12:20:33 PM

041z/2011 SCLYIR

D4 2izom SDES These are additional comments to the AUDC of 5/2/2011.

04122011 SF36

041202011 SMAST

04120201 FHG-2

04122011 FHG4

041202011 RLOC -

Graph & Table

Special Results

There are three ways to initiate the deletion process:
1) Select Tools | Delete administration from the menu.
2) Press the delete “DEL” key once an administration is highlighted.
3) Right click on the highlighted instrument, then select “Delete” from the pop-up menu.

These three methods are illustrated below.
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Example: Use the menu option to delete an administration.

= Mental Health Assistant in use by MHPROVIDER,ONE

Eile Edit View BEGEEN Help
y Append Comments... Mhpatient, One
G st g — SEN e
METRIC Instrument Reviews...
Instruments: ) ) ~
Date N Special Report Wizard... V\ -Yale Multidimensional Pain Inventory b ]
Options...
050272011 A Bp . 14/2011
05022011 SF36 Clinician: Mhproxider,One
05/02/2011 SFIR Location: X-Ray ClImJ
05/02/2011 FAST Veteran: Mhpatient, One
05/02/2011 FAST S8N: xxx-—xx-4444 q
DOB: May 1,1578 (33) Click

n4/29/2011 ADC Gender: Male
04/28/2011 FAST
04/28/2011 | FAST WHYMEL Scales 3
n4/28/2011 FAST Part I
0442542011 PHQY Interference 0.25

Support 0.33
D414720m MMPI2 Pain Severity 1.67
04142011 PO Life-Control 0.00
0471472011 POG Lffective Distress 0.33
044142011 FOG Part II
04/14/2011 WHY P Negative Responses 0.00
- Solicitous Responses 0.00
04 ) Distracting Responses 0.00
044142011 AJDC

Part III

U420 CESDS Household Chores 0.00
142201 BasIs-24 Outdoor Work 0.00
047 242011 CESOE Bctivities Away from Home 0.00

Social Activities 0.00
04712201 =TAl General Activity 0.00
422011 WALD
420201 WAL
041242011 ZUMNG Questions and Answers
041272011 SCLIR 1. Please indicate who your significant other is:
420201 SOES
0441242011 SFI6 Significant other:

Not asked (due to responses to other gquestions)
b4z SMAST 2. Do you currently liwve with this person?
0425201 FHG-2
0411242011 PHOY al. ?ate the level of your pain at the present moment.
n4i1zs2011 RLOC v 2. In general, how much does your pain problem interfere with your
Beports Graph & Tahle | Special Results
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Example: Right click on the mouse to see the Delete command in the pop up window.

» Mental Health Assistant in use by MHPROVI

Eile Edit View Tools

Help

0441442011

Instruments:

Date Marne A
050242011 AlDC —
050242011 SF36

050242011 SF36

050242011 FAST

050242011 FAST

04¢29/2011 AlDC

04¢28/2011 FAST

04¢28/2011 FAST

04¢28/2011 FAST

04¢25/2011 FHOA

041442011

041442011

041442011

S_E, Instrument Results Review: WHYMPI

West Haven—-Yal

Date Given: 04
Mhy
X—-ERe&

Clinician:
Location:

Veteran: Mhpat
SSN: xux—xux-—44
DOB: May 1,157

GE:GE!:BEHIEHEEIII
WH cales

Part T

Wy'H"hF

I £
=
Pain ceverlit

Life-Control
Lhffective Di

Part IT
Negative Res
Solicitous F

Append Distracting
04/14/z Delete
- . Part III
0441 2/2017 CESOE Household OF
041 2/2011 BASIS-24 outdoor Work
04/12/2011  CESDS S e
Social RActis
0441 2/2011 STAl General RActi
0441 2/2011 WD
041 2/2011 WS
04 2/2011 ZUMG Guestions and
041 2/2011 SCLAR 1. Plemse inds
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Once you press the delete “DEL” key, or one of the above methods, a warning dialog will
appear.

Example: Warning dialog for deleting an administration.

' 1) This operation can not be reversed later.
.
2) Only the data are removed from VistA; any progress note, consults, etc. based on these data are not deleted or changed by this action.

Are you sure you want to permanently delete the results of the WHYMFI administered on 04/14/20117

Coor ] w0 ]

If you are sure that the deletion is proper, click on the Yes button. If the data are removed
successfully, the following prompt will appear. In addition, the list of instruments will have been
refreshed.
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Example: Instruments results screen refreshed and the successful delete message is presented.

m Mental Health Assistant in use by MHPROVIDER,ONE

Eile  Edit Tools  Help
. i thpatient, One
@ Instrument Results Review: AUDC SN s 4444
Instrurments:
Date ~ Alcohol Use Disorders Identification Test Consumption (AUDC)
= Date Giwven: 5/2/2011
0502201 Clinician: Mhprovider,One
05/02/2011 .SF3B Location: X-Ray Clinic
05/02/2011 _FAST Veteran: Mhpatient, One
05/02/2011  |FAST S9N ok ook, 3949
: DOB: May 1,1578 (33)
04/29/2011 .AUDC e eyl

04/28/2011
04/28/2011

Information

n4/28/2011 .FAST i ) The data were deleted.
047252011 PHOY
047142011 hAkAFI2

04142011 POQ

04145201 PO

Remember that progress notes, consults, etc. are not deleted or changed by this process.

in the past year?

n a typical day

044142011 POQ 5.or &

0471482011 .WHYMF’l 3. How often did you have six or more drinks on one occasion in the
: past year?

041472011 AUDC Weekly

n4n2s201 CESDA
o4 2s20m BASIS-24

Information contained in this note is based on a self report assessment
and is not sufficient to use alone for diagnostic purposes. Rssessment
n4i1g2011 CESDA results should be verified for accuracy and used in conjunction with
047242011 .STAI other diagnostic activities.

042201 [WALD
D4AER0TT WAS i

T Comments
4262011 ZUMNG
n4mzs201 SCLYR w¥% Comment Entered By: MHPROVIDER,ONE Comment Date: 5/2/2011
04712/2011  SDES hain AR

n4n2i20m SF36 These are additional comments to the AUDC of 5/2/2011.
n4nzs20m |SMAST

041272011 'PHO2

n4m2/2011 'PHOA

o4 202011 'RLOC

n4m12/2011 =Y os

Beports !Qraph &Table! Special Resultsl

Notice that only one administration of the WHYMPI is listed for 4/14/2011.
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Special Results Wizard

The Special Results tab can be modified by the user. The order of the results of instruments can
be arranged by the user. Also, responses to questions for a given instrument can be displayed.

Example: Opening the Special Results Wizard.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View BIGIEN Help
o, Append Comments...
«&; Instrury Delete administration Del

METRIC Instrument Reviews...
[nstruments: _ _
Date Nar Special Report Wizard... . Rating

| Options... 8 /2011
050442011 WA-SH T Ciinicien- rovider, Cne
05/04/2011 WAS Location: Xﬁgx’\cllt
05/04/2011 ZUNG Veteran: Mhpatient, One
05/04,/2011 SCLIR SSM: x-xx-4444
05/04/20011  SMAST DOB: May 1,1378 (33)
Gender: Male
05/0442011 STAl
05/04/2011 WL Dementia Rating
05/04/2011  SCL9R chR: 1
05/04/2011 SDES Questions and Answers
05/04/2011 SF3E
1. HMemory
Ua/04/2011 SLUMS Moderate memory loss; more marked for :
05/04/2011 PHOS RS e
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Example: Special Results Wizard form.

» Mental Health Assistant
File Help

W' Special Results Wizard
|mgtructions: Available Instruments: Ingtruments in Special Results:

Select the instrument by checking itz ASSIST
b with the mouse, or use the amow albc
keys and space-bar to select, ALDIT

BAl

BASIS-24

BOMC

ERADEM SCALE
CAGE

COR

Clwit-AR B
CO''S

F&ST

GAD-?

GAF

GDS

5
GDS DEMEMTIA 3
K&TF &Nl —

The Special Results Wizard provides a simple method to add or remove the results of an
instrument viewed in the Special Results tab; simply click on the instrument to toggle the check
box.

[

GAF [dizplay araph only]

AUDC [dizplay graph only)
CAGE [dizplay graph only)
PHO-2 [dizplay graph only)

| = =

|
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Example: Adding the results of COWS administrations.

» Mental Health Assistant

Eile Help
k@i Special Results Wizard
|htructions: Available Instruments: Ingtruments in Special Results:
. o ASSIST ” GAF [dizplay graph only)
Select the instrument by checking its — AUDC [display graph only]
b with the mouze, or uze the arrow aubc .
kevs and space-bar to select CAGE [display graph only)
: AUDIT PHO-2 [dizplay graph only) +
Bl COWS [dizplay araph only] S
BASIS-24 +
BOMC -
ERADEN SCALE =
CAGE
COR
Clwdt-AR n
FAST !
GAD-7 mll Click
GAF r | 2
GOS — —
GDS DEMENTIA
KaTZ &Nl 3 -
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Changing the order of the results

The order of the results of the instruments can be changed using the up and down arrows. Click
on the instrument’s name in the “Instruments in Special Results” so that it is highlighted, then
click on the up or down arrow to move it in the list.

Displaying the results with or without the questions and answers
By double-clicking on the name of the instrument in the “Instruments in Special Results”

window, the results of the instrument will be displayed with or without the questions and
answers.

Example: Double-clicking on the COWS in the “Instruments in Special Results” window.

= Mental Health Assistant =13
File Help
o' Special Results Wizard
Inztructions: Awailable [nstruments: Inztruments in Special Results:
. . . ASSIST ” GAF [dizplay graph only)
! Thizg iz the u_:un:ler iti which the AUDC [display araph anly)
inztruments will be presented. Use the AUDC .
arrows or drag ¥ drop to change the LAGE [display graph anly)
AUDIT F'HE! -2 [dlSp|a_',' araph anly] +
order. h
Bl "5 [dizplay graph and A4
Double click on instrument o toggle BASIS-24 +
the presentation of questions and
angwers BOML
ERADEN SCALE =
CAGE
COR
Cladt-aR
COwS
FAST
GaD-7
GAF
GOS g 2
GDS DEMENTIA
KATT anl i =

By clicking on the Save button the changes will be saved. To cancel the session with the Special
Results Wizard, close the form by using the File | Exit menu option, or click on the left arrow,
or, click on the “X” in the upper right-hand corner, or press the escape key “ESC.”
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Example: COWS administrations are added to Special Results tab.

= Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help

s Special Results rpaten. ore

Guide for interpreting COMW'S [range 0-67):

The higher the score, the greater the withdrawal symptoms. Less than 12; Mild, 13-24;
Moderate. 25-36 Moderately severe. Above 36: Severe.
COWS responses for 0570172011
[T view another get of answers, click on the bar of the graph above. )
1. Resting Pulze Rate: Measured after patient iz zitiing or lying for one minute.
Fulze rate 101 - 120 [Score 2]
2. Sweating: Ower past half-hour, not accounted far by raamm temperature or patient activity,
Sweat streaming off face (Score 4)
3 Restleszness: Obzervation during assessment.
Unable to sit shill for more than a few seconds [Score )
4. Pupil size.
Fupilz 2o dilated that only the rim of the ing is vizible [Score 5]
5, Bone or joint aches: If patient was having pain previously, only the additional component
attributed to opiates withdrawal iz scored.
Fatient iz mubbing joints or muscles and iz unable to sit still because of discomfart [Score 4]
E. Runny nose or tearing: Mot accounted for by cold symptoms or allergies.
Mose conztantly running or tears streaming down cheeks (Score 4)
7. Gl upszet: Over last half-hour.
Multiple epizodes of diarrthea or vomiting [Score 5]
8. Tremor: Observation of outstretched hands.
Gross tremor or muscle baitching [Scare 4]
9 Yawning: Observation during azsessment.
Y awning several imes per minute (S core 4]
10, Ansiety or lmtability.
Patient zo imtable or angious that participation in the asseszment iz difficult [Score 4]
11. Gooseflesh skin.
Prominent piloerection [Score )

Reports I Graph & Tabl

By clicking on the bar on the graph, the questions and answers for that date will appear below
the graph. In the example above, the results from 05/01/2011 are presented.
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Exiting the Instrument Results Review Form

To exit the Instruments Results Review form, click on the File | Exit menu item. The Instrument
Results Review form will close and the user is returned to the MHA Main form. Alternately, you can
press the “ESC” key, or click on the “X” in the upper right-hand corner of the form, or click on the

left arrow.

Example: Exiting the Instruments Results Review form.

e Mental Health Assistant in use by MHPROYIDER ,ONE

=1}

FEN Edit  Wiew Tools Help

Select Patient. .. :
. . CQwE Mhpatient
e e , tsults Review: AUDIT M oo 2412
Print. .. 4
, L Click ®
cbo == Disorders Identification T
111521009 I
01/15/2009 Click, or ... Iy T
01,/09,/2009 BRADEM SCALE Clinician: Mhprovider, One
12412/2008 BOMC Location: 1 Test (north)
12/02/2008 CAGE Veteran: Mhpatient, Cne
1240142008 CAGE FEN: xxx-xx-z412
DOE: Fekb 1,19ZZ (87)
1zio/e00s AJDIT cender: Female
11/24/2008  AJDIT
AUDIT &core: 0
1172472008 AUDC A score of 8 or more indicates a strong likelihood of hazardous or
12/08/2006 IEQ harmful alcohol consu.mption.
1142002006 CAGE )
Questions and Answers
11/18/2008 CAGE 1. How often do you have a drink containing alcohol?
T116/2006 CAGE Never
T1/16/2006 | CAGE Z. How many dr:i_nkls containing alcochol do you have on a typical day
when you are drinking?
114 6/2006 CAGE Mot asked (due to responses to other guestions)
10/31/2006 CAGE 3. How often do you have six or more drinks on one occasion?
Mot asked {(due to responses to other guestions)
10/31/2006 AUDIT 4, How often during the last year have you found that you were not
10/31/2006  AUDC able to stop drinking once you had started?
Not asked (due to responses to other guestions)
1073072008 AUDIT 5. How often during the last year have you failed to do what was
10/30/2006 CAGE o|||normally expected from you because of drinking?
Not asked (due to reswonses to other cuestions) b
Beports | Graph & Takls
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Addiction Severity Index Manager Functions

Orientation

The ASI Manager lists all previous interviews and makes it easy to view either the item report or
narrative report for a selected interview.

Additional views of ASI data are provided. Both the Domain Scores and Item Trends functions
present graphical and tabular data across multiple interviews. The Domain Scores option gives the
user the opportunity to see either problem severity ratings or evaluation factor scores (see Alterman,
et al., [1998] "New scales to assess change in the Addiction Severity Index for the opioid, cocaine,
and alcohol dependent”, Psychology of Addictive Behavior, 12, 233-246). The Item Trends option
displays responses to selected individual items. It is hoped that these data views will help with
treatment planning and treatment outcome monitoring.

A user-friendly interface for entering interview data is provided. This "New ASI" option enables
staff to quickly enter data, to easily jump from one item to another, and to enter free text comments at
any time. This option should greatly reduce data entry time, whether transcribing interview results
from a paper form or entering them on-line during an interview. It is not a self-administered version
of the ASI, though, and should not be used for patient entry of ASI responses.
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Example: Addiction Severity Index Manage form

] Selected patient identification

» Mental Hzalth Assistant in use by MHPROVIDER,ONE

File Edit e Tools Help
(1 s : < Title bar — thpatient, One
@ Addiction Severity Index Manager SO oo 4444
Frevious ASI Previous List of
HEWIS ASls
Diate Ordered By Al
Edit 4722{2011 MHPROYIDER,.ONE Incomplete e
Sign Y\ 42142011 FULL MHPROVIDER.ONE Incomplete False
18/2011 LITE FINKELSTEIN, ALLAMN Ft Refused True
10 days since
42242010 " R.ONE Unable to respond False
last AS| X d ASI editing buttons P hd
Eas
MHEPATIENT, ONE ©66-11-4444 ASI FULL on 04/22/2011 by: MHPROVILDER, ONE =
$§8$#% Unsigned Draft FEé#EE
*w+ PEYCHOSOCIATL HISTORY *+++ L8
GENERAL INFORMAT
Mr_. Mhpatient is & {3 year old Hispanic-0Other, f1 question not answered male
ACTIVE DUTY. He listX his religious preference as Other. He was asdmitted to the
Detoxification Serviec program on Apr ZZ, 2011. In the past 30 days, he has .
=19 QUESTICN NOT APPLI LE He has lived &t his current address for 3 years, 5
months.
This report is besed on & fNull AST interwview conducted in person on Apr 22,
2011 by One Mhprovider, ClimNecal Paychologist. Mr. Mhpatient completed the
TrEesvLe- Last ASI days
Severity Reting Composit® =
MEDICAL H 0.0000
EMPLOYMENT H 0.7053
AT.COHOL 3 0.42e0
CRUZ 3 0.1333
LEGAL 1 0.30e7
FRMILY ® —
ESYCHIATRIC H — hal
Marrative Report ltem Report | term Trends | Domain Scores
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Main Menu

The Main Menu offers user functions in the context of the ASI Manager form, such as tools and help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the ASI Manager form will apply to this patient.

Title Bar
The Title Bar is a visual artifact that is used throughout MHA to display information about the

context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered ASls

This is the list of all ASIs that have been administered to the selected patient. The list is also used for
selecting which ASI to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

Navigation Tabs

These tabs are used to switch between the various views of the data.

ASI Editing Buttons
The ASI Editing Buttons are used to create new ASIs or edit existing ones.

Days Since Last ASI Label
The Days Since Last ASI label is a reminder about how long ago the current patient had an ASI.
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Determining the Number of Days since the Last ASI for Selected Patient

To determine when the last ASI was administered to the current patient, observe towards the middle-
left of the ASI Manager form. Read the text label that states ““x” days since last ASI.”

Example: The last ASI for this patient was administered 10 days ago.

» Mental Health Assistant in use by MHPROVIDER,ONE M =1E9
File Edit View Tools Help
da) - . Mhpatient, One
\<j Addiction Severity Index Manager SEN x00m0e4444
Frevious ASI
Mew - B
Date Twpe Ordered By Status Signed 2
Edit 472272011 MHPROVIDER.ONE Incomplete =
Sign 472172011 FULL MHPROYIDER.ONE Incomplete False
2ia/201 LITE FIMKELSTEIMN.ALLAM Pt Refused True
dayesnce 422010 FULL MHPROVIDER,ONE Unable to respond  False 3
.Y
MHPATTIENT, OHE &e6-11-4444 A5T FULL on 0472272011 by: MHPROVIDER, ONE i
$§#$#% Unsigned Draft FEEEE
**% PSYCHOSOCIAL HISTORY *** E
CENMERAL INFORMATION
Mr_. Mhpatient is & 33 year old Hispanic-Other, f1 question not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxification Services progrem on Apr 22, Z011. In the past 30 days, he has .
=15 QUESTION MNOT APPLICAEBLE He hes lived &t his current eddress for 9 yesrs, 9
months .
This report is besed on & full AST interwview conducted in person on Apr 22,
2011 by One Mhprovider, Cliniesl Paychologist. Mr. Mhpatient completed the
interview.
Severity Reting Composite Score
MEDICAT H 0.0000
EMPLOYMENT H 0.7053
AT.COHOL 3 0.42e0
DRUG 3 0.1333
LEGAL 1 0.30e7
FRMILY 4 —
BSYCHIATRIC H — !
Marrative Report ltem Report | term Trends | Domain Scores
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Selecting a Previous Interview

To select from previously administered interviews, click on the row for the desired interview from
the table that lists all previous interviews (upper section of form). The clicked row will be
highlighted, and the corresponding report type (Item or Narrative) will be shown below the table.

Example: The ASI interview dated 4/22/2011 is selected

, and the Narrative Report is shown below.

» Mental Health Assistant in use by MHPROVIDER,ONE

=13

Eile Edit View Tools Help
o - . thpatient, One
é_.:, Addiction Severity Index Manager SEN: o0 4444
Presvious ASI
_ MNew -] -
Date Type Orclered By Status Signed 2
Edit /2242011 MHPROVIDER.ONE Incomplete E
Sign 42142011 FULL MHPROVIDER.ONE Incomplete False
2fefz0m LITE FINKELSTEIM, ALLAMN Ft Refused True
l‘;‘g?ﬁé? SiNCE | gpoze010 FULL MHPROVIDER.ONE Unable to respond  False 3
Ead
MEPATIENT, ONE &€66-11-4444 ASI FULL on 04/22/2011 by: MHPFROVIDER, CHNE i
f§§£## Unsigned Draft $EEEE
*%% DPEYCHOSOCIAL HISTORY =+ |9
GENERAT TNFCRMATION
Mr. Mhpatient is & 33 yesr old Hispanic-Other,fl gquestion not answered mele
ACTIVE DUTY. He lists his religious preference zs Other. He was sdmitted to the
Detoxification Services program on Apr ZZ2, Z2011. In the past 30 days, he has .
G1% QUESTICON NOT APPLICABLE He has lived at his current address for 3 years, 3
months .
This report is besed on & full ASI interview conducted in person on Apr 22,
2011 by COne Mhprovider, Clinicel Paychologist. Mr. Mhpetient completed the
interview.
Severity BRating Composite Score
MEDICAL H 0.0000
EMPLOYMENT X 0.7053
ALCCHOL 32 0.4280
DRUG 3 0.1333
LEGAL 1 0.308e7
FAMTILY ¥ ====
PS¥CHIATRIC H — b
Narrative Repart | jam Report | lterm Trends | Domain Scores
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Selecting a Report Type

To select a report type, click on a navigation tab at the bottom of the form. Switch between
Narrative Report and Item Report. The selected report type will be shown for the selected
(highlighted) interview.

Example: The Item Report for the 4/22/2011 interview is shown. Note that more than one ASI
record must be available for displaying the Domain Scores or Item Trends tabs.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit Wiew Tools Help
- . Mhpati 8]
) Addiction Severity Index Manager e
Fresvious A5
Date Type Ordered By Status Signed 2
Edit 472242011 MHPROVIDER.ONE Incomplete E
Sign 472172011 FULL MHPROVIDER.ONE Incomplete False
10 days since 2187201 LITE FINKELSTEIN ALLAMN Ft Refused True
= 4/22/2010 FULL MHPROVIDER.ONE Unable to respond  False v
MHPATIENT, ONE 666-11-4444 BST FULL on 04/22/2011 by: MHDROVIDER, ONE =
g#### Unsigned Draft ##fff B
#hsss CENERAL INFORMATION ++#++
Wame: MHDATIENT, QUE
Ldmission Date: APR/ 2Z, 2011
Interview: 2z, Z011
Time Begun:
Time Ended: .
Contact Code: /IN EERSON 1. Click
Class:/ FULL
Gender/ MRLE
Transcribgr: MHPROVIDER, ONE
: MHPROVIDER, ONE
- INTERVIEW COME
o’
I i eport ftem Re?on:}‘ltem'l’[ends Domain Scores
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Restarting an Unsigned ASI

\ NOTE: This option can be used to complete, edit, or sign an unsigned ASI.

Example: To restart an unsigned ASI, select an unsigned ASI in the table that lists previous ASIs on
the ASI Manager. Click on the Edit button. The data entry form will appear, and previous answers
will be inserted.

s Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
™ T . Mhpatient, One
@ Addiction Severity Index Manam SEM sooe0edda
Previous ASI
_MNew ~| -
Date Tyt Ordered By Status Signed A
Edit 47222011 MHPROVIDER, ONE Incomplete E.
442142011 FULL MHPROVIDER.ONE Incomplete False
21852011 LITE FINKELSTEIMNALLAMN Ft Refused True
i deyssHes ap2/2010  FULL MHPROVIDER ONE Unable to respond  False 3
ES
MHEATIENT \ONE &ee-11-4444 5T FULL on 04/22/2011 by: MHPROVIDER, ONE =
£ff8f Unsigned Draft ffEEs
*++ PSYCHOSOCIAL HISTORY +++ L4
CENERRTL. INFOE I
Mr_. Mhpatient is & 33 year old Hispanic-Other £l question not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was admitted to the
Detoxificetion Services program on Apr 22, Z011. In the pest 30 days, he has .
=15 QUESTION MOT APPLICRBLE He has liwved &t his current sddress for 9 yesrs, 9
months .
This report is based on & full AST interview conducted in person on Bpr 22,
2011 by One Mhprovider, Clinical Paychologist. Mr. Mhpatient completed the
interview.
Severity Reting Composite Score I
MEDICAL X 0.0000
EMPLOYMENT H 0.7053
ALCOHOL 2 0.42&0
DREUE 3 0.1333
LEGAL 1 0.3087
FAMILY H —
BSYCHIATRIC H — :
Marrative Repor | jem Report| kem Trends | Domain Scores
—_—
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Starting a New ASI

To start a New ASI, click on the New ASI button, and then click on the Full menu item. There are
two types of New ASI data which can be entered: Full or Lite. The ASI data entry form will appear,
and will be formatted corresponding to the choice made by the user: Full or Lite.

Example: File | New ASI... menu item

& Mental Health Assistant in use
Edit View Tools
o AC B — i
Mew ASL... 3 Ful Click
Lite 3

Follow-p

Select Patient...

Example: The Addiction Severity Index Manager form.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
I i T . Mhpatient, One
@ Addiction Severity Imr S2N: xooooc 4444
Brevious AS|
Crdered By e
Eull
Lite MHPROVIDER.ONE Incomplete —
Follow-up \ 2172011 FULL MHPROVIDER.ONE Incomplete False
184201 LITE FINKELSTEIN. ALLAM Pt Refused True
DS SIS gp2/2010  FULL MHPROVIDER,ONE Unable to respond  False 3
\ . s
MHEATIENT ,ONE &ec-11l- 2 CI'Ck FULL on 04/22Z2/2011 by: MHEPROVIDER, ONE =i
oeTeNtd Draft $EEEE
*%+% PSYCHOSOCIAL HISTORY *++
EENERAL INFORMRTION
Mr. Mhpatient is & 33 year old Hispanic—-0Other,fl gquestion not answered male
ACTIVE DUTY. He lists his religiocus preference as Other. He was sdmitted to the
Detoxificaticon Services progrem on Apr 22z, Z011l. In the past 30 deays, he hes .
E15% QUESTICON NOT APPLICRBLE He has lived at his current address for 9 yesrs, 9
months .
This report is based on & full AST interview conducted in person on &pr 22,
2011 by One Mhprowvider, Clinical Psychologist. Mr. Mhpetient completed the
interview.
Severity Reting Composite Score
MEDICATL H 0.0000
EMPLOYMENT H 0.7053
AT.COHOL 3 0.4280
DEUE 3 0.1333
LEGAL 1 0.3087
FAMILY H —
BSYCHIATRIC H — hd
Marrative Report ltem Feport | tem Trends | Domain Scores
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When the ASI data entry form first begins, it highlights the first item. The first item, G3, is
automatically set to the user's last selection. In addition, the fields “G4. Date of Admission” and “G5.
Date of Interview,” contains today’s date as defaults; field “G9. Contact Type” is set to “1. In
person” and “G11. Interviewer” and “G11a. Ordered By” are set to the staff member who logged on
to MHA; field “G12. Special” is set to “N. Interview completed.”

ASI Type Items with default values

Full G4, G5, G8, G9, G11, G1la and G12.

Lite G3, G4, G5, G8, G9, G11 and G11a.

Follow-up G3, G4, G5, G§, G9, G11, G1llaand G12.
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Example: G8 is “grayed-out” because it is not modifiable. However, G8 displays the selected ASI

type.

Addiction Severity Index

File Taoaols Help

General Information
F

G323 Program Type:

G4 Contact Type:

IU |_ |_ |7 1.1n person |_ 2. Phone
G11. Interviewer : |ru1hprcwider1 Jane -
G11a. Ordered By:  |Mhprovider! One -
G12. Special:

[T 1. Patient terrminated [ 3 Patient unable to respond

[T 2 Patient refused ! M. Interview completed

*G14. How long hawe you lived atthis address? Years: jl honths: il

G148 |5 this residence owned by yau ar yaor family?

|_ 0. Mo |_ 1.%es |_ #. Mot Answered
G17. Race
|_ 1.White (not Hispanic) |_ 4. Alaskan Mative |_ 7. Hispanic - Puerto Rican
|_ 2. Black (not Hispanic) |_ A, Asian or Pacific Islander |_ 2. Hispanic - Cuban
|_ 3. American Indian |_ f. Hispanic - Mexican |_ 4. Other Hispanic

G18. Relinious Preference

<|

Gd. Date of Admission: | 3M0/2005 - G4, Date of Inte ri ey AMQiz00s -

- ]

o

General Comments:

G General Info | i wedical | E Employment QDrugIAIcnhUI] I:Legall H Family H}{I anciall E Psychia 4 | p

Click on down arrow for list of programs. F1 for help.
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Saving a Report, Graph or Table to a File

To save a graph, report or table, click on File | Save As... menu item and then click on Graph,
Report or Table. To save a graph or a table, the “Graph & Table” tab must be selected first.

The following types of reports are available:
¢ Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Select the report or graph types by clicking on each of the four tabs at the bottom of the form.

Example: A message dialog appears that asks the user to enter a filename and storage location for

the table, report or graph file to be saved. A graph is saved as a bitmap, a table is saved as an Excel
file and a report is saved as a text file.

& Mental Health Assistant in use by MHPROYIDER ,ONE
=N Edit  Wiew Tools Help
Mew AST...

Seleck Patient. .

’ .
i One Mhpatient
Frlty Index Manager ne Mhpatien

SEM: oeem-2412
| <

FrinL... Ordered By

MHPROVIDER NE'W Completed

0641 3/2005 LITE MHPROVIDER NEW Incomplets False
02/08/2006 LITE MHPROVIDER NEW Completed True

?aasut ig‘-\l’ﬁ SINCE | noinas2006 LITE MHPROVIDER, MEW Feadyto sign False

Exit:

IEIPATIENT ,ONE 0Q00-00-241Z AST LITE on 1270872006 by: MHPFROVIDEE,NEW
*** DPETCHOSO0CIAL HISTORY **+*

GENERAL INFORMATION

M=. Mhpatient i= a 87 wear old Thite (not Hisp), married female N3C weteran.
Shie lists her religious preference as Protestant. She was admitted to the
Consultation/liaison program on Dec 02, Z00&. In the past 20 days, she has not
been in a controlled enwvironment. 2he has liwed at her current address for 2
wears, I months.

Thiz report is based on an ASI Lite interwview conducted in person onm Dec 08,
200& by MNew Mhprowvider. Ms. Mhpatient completed the interwview.

Composite Score
MEDICAL 0.0z2Zz
EMPLOYMENT 0.53E56

Marrative Repart ltern Feport | tem Trends | Domain Scores
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Example: Save As form.

Save in: |E| My D ocuments

Type a new filename, or

Save as type:

[y annual Leave [CamMHAS [y virtual Machines

[ Creatar [y eBooks @Testﬁlue]

I eclipse M':.-' MLsic ﬂTest Scares, brp

I Elementk; Classes EM':.I' Pictures

I Ernail Archive My Received Files

) J54F by videos keep the default
File name: zk Scaores.bmp

Bitrmap files [ brop]

j Cancel

March 2012
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Printing a Report, Graph, or Table

To print a graph, report, or table, click on File | Print menu item and then click on Graph,
Report, Table item. A copy of the table, report, or graph is sent directly to the default printer.

The following types of reports are available:
e Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Printing a Report, Graph, or Table.

w- Mental Health Assistant in use by MHPROYIDER,ONE

FIEN Edit Wiew Tools Help
Mew A3, -
. One Mhpatient
rity Index Manager :
Selectpatient..  ETY g SSN: 0002412
Save As... » Bvious ASI
Setus ~
Exit Completed B
0B, Incomplete False
02/08/2008 Completed True
880 days since -
i 02/08/2006 LITE FMHPROWIDER, MNEW Readyto sign Falze
last AS| ¥
.
MHPATIENT,ONE 000-00-241Z AST LITE on 1lE/08/2006 by: MHPROVIDER,NEW 3
*++ PEYCHOSOCTIAL HISTORY *+* —
GENEPRAL INFORMATION
M=. Mhpatient is a 27 year old White (not Hisp), married female NEC weteran.
She lists her religious preference as Protestant. She was adwmitted to the
ConsultationsLliaison program on Dec 08, 2006, In the past 30 days, she has not
heen in a controlled environment. She has lived at her current address for 32
wears, 3 months.
Thisz report is based on an ASI Lite interview conducted in person on Dec 08,
2008 by MNew Mhprowvider. Ms. Mhpatient completed the interview.
Composite Score
MEDICAL 0.02E2
EMPLOYMENT 0.5386 b
Marrative Report | jam Feport | ltem Trends | Domain Scores
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Copying a Report, Graph, or Table to the Windows Clipboard

To copy a report, graph, or table to the Windows clipboard, click on Edit | Copy menu item and then
click on Graph, Report or Table. A copy of the table, report or graph is sent to the Clipboard. The
contents of the Clipboard can then be pasted onto an MS Word or Excel document.

The following types of reports are available:
e Narrative Report

Item Report

Item Trends Report

Items Trends Graph

Domain Scores Report

Domain Scores Graph

Example: Copying a Report, Graph, or Table to the Windows Clipboard.

% Mental Health Assistant in use by MHPROVIDER,ONE M=1E3
File Bl view Toaols Help

One Mhpatient
an Click SN o002 412

Q Date Type Ordered By Status Signed

12/08/2006 MHFROVIDER. MNEW Completed ue B
06/13,/2008 LITE MHFREOVIDER NEW Incomplete Falze
nz/08,/2006 LITE MHFROVIDER NEW Completed True

IB:S”t igﬁ’s SINCE | n2/08/2006 LITE MHPROVIDER NEW Ready1a sign False

MHPATIENT  ONE O00-00-Z41Z AST LITE on 1lE708/2008 by: MHPROVIDER,NEW
**+* PSTCHOSOCIAL HISTORY *** =

CENERLL INFODMATION

M=_. Mhpatient is a 87 year old TThite (not Hispl, married female NEC weteran.
She lists her religious preference as Protestant. 3he was admitted to the
Consultation/Liaison program on Dec 08, Z006. In the past 30 days, she has not
heen in a controlled environment. She has lived at her current address for 3
wears, 3 months.

This report is based on an ASI Lite interwview conducted in person on Dec 08,
2006 by New Mbprovider. Ms. IMhpatient completed the interwiew.

Composite Score
MEDICAL 0.0zZZ
EMPLOTMENT 0_&3586 b

Marrative Report ltem Report | kem Trends | Damain Scores
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Example: Message displayed after copying to the clipboard.

Mental Health Assistant D__<

XY

The &3I domain scores graph has been copied ko the Windows clipboard,

If wau like, wou may paste it inka a kexk dacument,
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Navigating through the Different Views on the ASI Manager Form

To navigate, click on View and then click on any of the following menu entries:

Narrative Report
Item Report
Item Trends
Domain Scores

Example: The four tabs at the bottom of the form do the same thing.

&« Mental Health Assistant in use by MHPROVIDER,ONE

File Edit BUEYE Tools Help
<‘~\ Ac Narrative Report e Manaaer tdhpatient, Cne
"l Item Report g SEM: 20004444
Item Trends
. New = Domain Scores 2
i Show Graph Labels =
Edit Incomplete =
Sign 42172011 FULL MHPROVIDER,ONE Incomplete False
2ihaiz0m LITE FIMKELSTEIMN.ALLAM Pt Refused True
10 days since
last ASI 452212010 FULL MHPROVIDER, ONE Unable to respond False -
Y
MHPATIENT,ONE ©ec-11-4444 ASI FULL on 04/22/2011 by: MHPROVILER, ONE =
f§§£% Unsigned Draft fEEEE
**4% PEYCHOSOCIAL HISTORY +++
CENERAT. ITHNFORMATION
Mr. Mhpatient is & 33 year old Hispanic-0Other,fl gquestion not answered male
ACTIVE DUTY. He lists his religious preference as Other. He was sdmitted to the
Detoxification Services program on Apr ZZ, Z2011. In the past 30 days, he has .
E1% QUESTICON NOT APPLICABLE He has lived at his current address for 9 years, 3
months .
This report is based on & full ASI interview conducted in person on &pr 22,
2011 by One Mhprovider, Clinicel Psychologist. Mr. Mhpetient completed the
interview.
Severity Rating Composite Score Cllck
MEDICAT. H 0.0000
EMPLOYMENT 4 0.7053
ALCCHOL 3 0.4Ze0
DRUG 3 0.1333
LEGAL 1 0.3087
FAMILY H —
ESYCHIATRIC X - hd
Marrative Report lterm Report | Item Trends | Domain Scures_l
>
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ASI: Data Entry

This section of the guide illustrates the action of different types of form components such as combo
boxes, option button groups, etc. Not every instance of each type of component is shown, but the
user can learn from these examples how every component of the data entry form is to be used.

Combo Boxes

Navigation and Selection: To navigate this list with the keyboard, use the up and down keys, or type
the first few letters of program type. Using the mouse, slide the scroll bar or click on the up and
down arrows on the scroll bar. To select a program type using the keyboard, press the “tab” or
“enter”. The highlighted item is selected. Using the mouse, left click on the desired program type and
the list will disappear.Example: From the ASI Data Entry Form, click on the down arrow of Item
G3. Program Type, (light colored arrow above). A list of 21 ASI Program types will be displayed,
eight at a time. Status bar will have context sensitive hints.
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Addiction Severity Index

File Tools Help

General Information

3. Program Type:

G4 Date of Admission:

4
G11. Interdewar

G11a. Ordered By

[T 2 catholic
<

ConsultationfLiaison

Early Intervention/EducationiR eferral
Detoxification Services

Ambulatory except Opioid Suhbstitution

b [

Dpinid Substitution

Inpatient Acute Care
Suhstance Abuse Residential Rehahilitation Treatment Frogram
Compensated Work Therapy/Transitional Residence

512. Special:
[T 1. Patient terminated [ 3. patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*314. How long have you lived atthis address? Years: jl Maonths: i‘

G158, 15 this residence owned by you ar your family?

[ oNo [T 1.ves [ Not Angwered
G17. Race
|_ 1. White {not Hispanic) |_ 4 Alaskan Mative |_ ¥. Hispanic - Puetto Rican b
[T 2 Black ot Hispanic) [ 5 Asian or Pacific Islander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ 6. Hispanic - Mexican |_ 9. Other Hispanic
518, Religious Freference
[T 1. Protestant [ 3 Jewish [T & other

|_ 4. Islamic |_ 6. Mone

o

General Comments:

G General INfo | i Medical | E Employment QDrugIAIcnhnlJ IzLegaI] H Farmily H}{] Fﬂncial] B Psychia 4 | »

Click on down arrow far list of programs. F1 for help.
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Date Fields

Navigation and Selection: To navigate this calendar using the keyboard, press the left and right keys
to change days and shift-left and shift-right to change months. Pressing the "home™" key moves to the
1% day of the month. Press the "tab" or "enter" key to select the date and close the calendar. Clicking
the mouse on a day will select the day and close the calendar. Clicking on the left and right arrows

will change the month.

Example: From the ASI Data Entry Form, click on the down arrow of Item G4, Date of Admission.
A calendar is displayed. The status bar will update its hint.

Addiction Severity Index

File Tools Help

General Information

3. Program Type: |Inpatienmcute Care

G4 Date of Admission: | 212005 -
~

Ga. Date af Intervigw: aoizons -

G9. Contact Type:
|7 1.In person |_ 2. Phone

G11. Interviewer

G11a. Ordered By :
G12. Special: 20 21 22 23 24 25

[ 1. Patienttermj 27 28 29 30 31
|_ 2. Patient refus

= Today: 3110/2005

March, 2005 [y |

Sun Mon T Wed Thu Fri Sat
[ 1 2 3 4 5 -

B 7 8 9 &k 11 12
[13 14 15 16 17 18 149 -

26

Fatient unahle to respond
_Interview completed

*314. How long have you lived atthis address? Years: |

G148, |5 this residence owned by you or yaur farmily?

al

= wontns: | S

[T o.mo [T 1.ves [ % notAnswered
17, Race
[ 1. white (not Hispanic) [ 4. Alaskan Native [ 7. Hispanic - Puerto Rican
|_ 2 Black inot Hizpanic) |_ 4. Asian or Pacific Islander |_ 2. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic
G18. Religious Freference
[T 1. Protestant [ 3 Jewish [T 5 other
[T 2 catholic [ 4. 1slamic [T B Mone

j el

o

General Comments:

G General Info | i medical | E Employment QDrugIAIcnhnlJ I:Legall H Farmily H}{] Fﬁnciall E Psychia 4 | »

Llze down arrow to see calender. Do not use future dates. F1 for help.
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Example: The date can be typed directly in the edit box. The following formats are accepted:
4/14/2012, 4-14-12, 4.14.12, and 4,14,2012. Notice that the year can be entered as last two digits or
four digits. Acceptable delimiters are the backslash, period, comma and dash. Dates in the future are
not accepted.

Addiction Severity Index

File Tools Help

General Information

G3. Program Type:  |Inpatient Acute Care -]

G4, Date of Admission: EH 02005 | <+—— G4, Date of Interdew: anorzi0s -

GY. Contact Type:

|7 |_ |_ |7 1.1n person |_ 2. Phaone
G11. Interdewer |ru1hprmfider1 one j
G11a. Ordered By |Mhprwider1,0ne j
G12. Special:

|_ 1. Patient terminated |_ 3. Patient unable to respond

[T 2. Patient refused V! M. Interview completed

*314. How lang have you lived atthis address? Years: jl Manths: il

G148 15 this residence owned by you or your family?

|_ 0. Mo |_ 1.%es |_ #. Mot Answered
G17. RHace
|_ 1. %White {not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Puerta Rican T
|_ 2. Black {not Hispanic) |_ 5 Asian or Pacific |slander |_ 2. Hispanic - Cuban
[ 2. Armerican Indian [T 6 Hispanic - Mexican [ & other Hispanic
318, Religious Preference
[ 1. Protestant [T 2 Jewish [T 5 Other
| [T 2. catholic [T 4 1slamic [T B Mone | Jﬂ
i 3

General Comments:

G General Info |y wedical | E Employment | D Drugiélcohol ] LLegaI] H Family Hx] Fﬁn:u:iall E Psychia 4| »
Llze doven arrow to see calender. Do naot use future dates. F1 far help.
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Option Button Groups

Press the keys "1", "2", or "3" and the appropriate box will be checked and the user will be taken to
the next item. While mouse input is effective, experienced users find keyboard entry to be quicker

and easier. If an incorrect key is pressed, an error message will appear.

Example: From the ASI Data Entry Form, click on one of the boxes in item G17. By clicking on a
box or its text a check will appear in that box and other checks will be removed from other boxes.

Addiction Severity Index

File Tools Help

General Information

3. Program Type: |InpatientAcute Care

G4, Contact Type:

*314. How long have yvou lived atthis address? Years: jl Maonths: i‘

G314 15 this residence owned by you ar your family?

[T 0w / [T 1.ves [ % Mot Answered
G17. Race

When race is unknown, leave question I:ulank|

318. Religious Preference
[T 1. Protestant [ 3 Jewish [T 5 other

[T 2 catholic [ 4. 1slamic [T 6 Mone
<]

G4. Date of Admission:| 21072005 - G4, Date of Inte rview: aorz00s -

M~ [~ I_ M 1.inperson [ 2 Phone
G11. Interviewer : |ru1hprwider1 0ne j
G11a. Ordered By:  |Mhprovider1 One -
512, Special:

|_ 1. Patient terminated |_ 3. Patient unahble to respond

W 2. Patient refused [ W Interview cormpleted

|_ 1. White {not Hispanic) |_ 4 Alaskan Mative |_ ¥. Hispanic - Puerto Rican
[T 2 Black (not Hispanic) [V & Asian or Pacific Istander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic

j =l

o

General Comments:

G General Info | 4 mMedical | E Employment QDrugIAIcnhnlJ LLegaI] H Farmily H}{] Fﬂncial] E Psvchia 4 | »

When race is unknown, leave gquestion blank
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Spin Edit

Type the number of years—an acceptable number is from 0 to 99—and then press either the "tab" or
"enter" key. The "Months:" will then become the active item and will be highlighted. If an incorrect

number is entered, an error message will appear.

Example: From the ASI Data Entry Form, type in the year and press tab or enter key. The next item

will then be highlighted, ready for input.

Addiction Severity Index

File Tools Help

General Information

G4. Date of Admission:| 311072005 - G4, Date of Interview: orz005 -

GY. Contact Type:

M~ I_ [~ W 1.inperson [ 2. Phone
G11. Interviewst : IMhprovidert One -
G112 Ordered By:  |Mhprovider!,One -
5312 Special:

|_ 1. Patient terminated |_ 3. Patient unable to respond

[T 2. Patient refused M . interiew completed

;61 4. Haow lang have you lived atthis address? Years: | jl Manths: il

G148, 15 this residence owned by you aryour family?

33, Program Type: |Inpatienmcute Care j =1

|_ 0. Mo |_ 1.%es |_ H. Mot Answered
G17. Race
|_ 1. %White {not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Puerta Rican
[ 2. Black (not Hispanic) [T 5 Asian or Pacific Islander [ 8. Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic
18, Religious Preference
[ 1. Protestant [T 2 Jewish [T 5 Other
| [T 2. catholic [T 4. 1slamic [T B Mone | Jﬂ
1 3

General Comments:

G General Info | w medical | E Employment | D Drugidlcohol ] LLegaI] H Family Hx] Fﬁnciall E Pavychia 4| »

Enter number with kevhoard, ar Lp _Down arrows, or mouse click on arrowes. F1 for help.
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The spin-edit field can be increased by one when the up arrow receives a mouse click, or when the
up-arrow key is pressed. To decrease the value, click on the down arrow or press the down arrow
key. A number will not increase beyond the limit of the acceptable range. To move to the next item,
press the "tab™ or "enter" key.

Example: From the ASI Data Entry Form, click on the up or down arrows of the spin-edit field of
G14. The number in the spin-edit box will increase or decrease by one.

Addiction Severity Index

File Tools Help

General Information

33, Program Type: |Inpatienmcute Care j =1

G4. Date of Admission:| 311072005 - G4, Date of Interview: orz005 -

GY. Contact Type:

M~ I_ [~ W 1.inperson [ 2. Phone
G11. Interviewst : IMhprovidert One -
G112 Ordered By:  |Mhprovider!,One -
5312 Special:

|_ 1. Patient terminated |_ 3. Patient unable to respond

[T 2. Patient refused M . interiew completed

*514. How lang have you lived atthis address? Years: B jl Manths: il

G148, 15 this residence owned by you aryour family?
|_ 0. Mo |_ 1.%es T |_ H. Mot Answered
G17. Race
|_ 1. %White {not Hispanic) |_ 4 Alaskan Mative |_ 7. Hispanic - Puerta Rican T
[ 2. Black (not Hispanic) [ 5 Asian or Pacific Islander [ & Hispanic - Cuban
|_ 3. American Indian |_ . Hispanic - Mexican |_ 9. Other Hispanic
518. Religious Preference
[ 1. Protestant [T 2 Jewish [T 5 Other
| [T 2. catholic [T 4. 1slamic [T B Mone | Jﬂ
1 »

General Comments:

G General Info | w medical | E Employment | D Drugidlcohol ] LLegaI] H Family Hx] Fﬁnciall E Pavychia 4| »
Enter number with kevhoard, ar Lp _Down arrows, or mouse click on arrowes. F1 for help.
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Item G12

From the ASI Data Entry Form, click on
1. Patient Terminated or
2. Patient Refused or
3. Patient unable to respond" on Item G12.

A dialog-message will appear indicating that default values will not be set for the user.

Mental Health Assistant f'5__<

Y

The many default answers provided on this Form will not be honored when an 31 is only partially
completed, Only the ikems that wou actually answer will be saved,
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Item G19

The edit box is active only when item G19 has response "6. Other (Specify)" checked. Otherwise the

edit box is disabled (user cannot write to it).

Example: From the ASI Data Entry Form, click on 6. Other (Specify) on Item G19.
below will become active.

The edit box

Addiction Severity Index

File Tools Help

General Information

T —

G12. Special:
[T 1. Patient terrminated [ 2. Patient unable to respond
|_ 2. Patient refused |7 M. Interview completed

*314. How long have you lived atthis address? Years: jl Maonths: il

G154, |5 this residence owned by you aryaur family?

[T 0 Mo [T 1. ves [ % motAnswered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Mative [ 7. Hispanic - Puerto Rican
|_ 2. Black {not Hizpanic) |_ 4, Asian or Pacific |slander |_ 2. Hispanic - Cuban
|_ 3. American Indian |_ . Hizpanic - Mexican |_ 4. Other Hispanic
G183 Religious Preference
[T 1. Protestant [T 3 Jewish [T 5 oOther
[T 2. catholic [T 4 1slamic [T 6. Mone
*5319. Have you been in a controlled environment in the past 30 days?
[T 1. M0 [T 4 Medical Treatrnent [ ® Mot Answered
[T 2 gzl [T 5 Psychiatric Treatment [ M. Mot Applicable
|_ 3. Alcahal or Drug Treatmentp B, Other (specifd)
G20, How many days? = | A

al

-l

| o[

General Comments:

G General Info | w medical | E Employment | D Drugidlcohol ] LLegaI] H Family Hx] Fﬁnciall E Pavychia 4| »

A place, theoretically, without access to drugs or alcohol. F1 for help.
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By clicking on “1. No” the edit box becomes disabled as does item G20. Item G20 will have a

response of “N.” This will also occur with “X. Not Answered” and “N. Not Applicable.”

From the ASI Data Entry Form on Item G19, click on
1. Noor
X. Not Answered

Example: The edit box below will, if active, become inactive and G20 will also become inactive

with a value of “N”.

Addiction Severity Index

File Toolz Help

General Information

T = ﬂ
G12. Special:

|_ 1. Patient terminated |_ 3. Patient unable to respond

|_ 2. Patient refused |7 M. Interview completed

*G14. How lang have you lived atthis address? Years: il Manths: il

G156, | this residence owned by you aryour family?

|_ 0. Mo |_ 1.%es |_ #. Mot Answered
G17. Race
[ 1. white (not Hispanic) [T 4 Alaskan Native [ 7. Hispanic - Puerto Rican
|_ 2. Black {not Hispanic) |_ 4. Asian or Pacific |slander |_ 8. Hispanic - Cuban
[ 3. Amnerican Indian [ 6. Hispanic - Mexican [T 8. other Hispanic
513, Religious Prefarence
[T 1. Protestant [T 3 Jewish [T 5 oOther
[T 2. cathalic [T 4 1slamic [T B Mone
*318. Have you been in a controlled erwironment in the past 30 days?
> [V 4. 1o { | 4 Medical Treatment [ % Mot Answered
[T 2 gzl [T 5 Psychiatric Treatment [ M. Mot Applicable

[T 3. Alcohol or Drug Treatment [ 6. Other (specify

=FN i
< [ =il

General Comments:

G General Info |y medical | E Employment | D Drugidlcohol ] IzLegaI] H Family H}{] Fﬁnciall B FPsychia 4| »

& place, theoretically, without access to drugs or alcohal. F1 for help.
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Medical Tab

The Medical Status page has a unique color on its title bar.

Example: From the ASI Data Entry Form, click on the tab, Medical. The form will move to the

Medical Status page.

Addiction Severity Index

File Tools Help

Medical Status

[T oo [T 1.ves (specify [ ® Mot Answered

|_ 0. Mo |_ 1.%es |_ ¥, Mot Answered

|_ 0. Mo |_ 1.%es (specify) |_ . Mot Answered

[ o notatal [T 2 Moderately [T 4 Extremely

[ 1. Slightly [T 3 considerably [ ® MotAnswered
*ME. How impartant to you nowe is treatment for these medical problems?

[T 0.motatal [T 2 Moderately [T 4 Extremely

[ 1. Slightly [T 3. considerably [ ¥ NotAnswered

= _ .. .. = _ _.. .. .. = _ _
<

*ME. How mary days have you experienced medical problems in the past 307

MY Interviewer How waould you rate the patient's need for medical treatmeant?

*01. How marmy times inyour life have yvou heen hospitalized for medical problems N for never) ili

Mz, How long agowas your last hospitalization for a physical problem? Years: il Manths: il
*m3. Do you have any chronic medical problems which continue to interfere with your life?

*m4. Are you taking any prescribed medication an a regular basis for a physical problem?

*Ma. Do you receive a pension far a physical disahility? (Exclude psychiatric disahility)

=

*M7. Howy troubled or bothered have you been by these medical problems in the past 30 days?

o

Medical Status Comments:
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Iltem M1

If the patient has never been hospitalized in his or her life, it follows that the last hospitalization
queried in M2 is not applicable.

Example: From the ASI Data Entry Form, type an “N” (case insensitive) in the spin-edit field for
M1. The spin-edit fields for M2 will be changed to “N” and will become inactive.

Addiction Severity Index

File Tools Help
Medical Status
*M1. Howe marny times in your life have you heen hospitalized for medical problems ('W" for never}l?N ili
M2. How long agowas yaur last hospitalization for a physical problem? Years: :l hanths: :l
*M3 Daoyou have any chronic medical problems which caontinue to interfare with yaur lifa?
[T oo [T 1.ves (specity [ Mot Angwered
*md. Are you taking any prescribed medication an a regular basis for a physical problem?
|_ 0. Mo |_ 1.%es |_ #. Mot Answered
*Ma Doyau receive a pension far a physical disahilit?  (Exclude psychiatric disahility)
|_ 0. Mo |_ 1.%es (specify) |_ H. Mot Answered
*ME. Howe many days have you experienced medical prablems in the past 307 il
*M7. How troubled or bothered have you been by these medical prohlems in the past 30 days?
[ 0. ot atall [ 2. Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ % Mot Answered e
*MaE How important to you nowe is treatment for these medical problems?
[T 0. Mot atall [T 2. Moderately [T 4. Extremely
[ 1. slightly [T 3. considerably [ % Mot Answered
MY Interviewer How would you rate the patient's need for medical treatment?
_ _ .. - _ _ _.. .. - = _ _ - = _ _ . - x
4| | B
Medical Status Comments:
G General Info M Medical | E Emnlgyment QDrugIAIcnhnlJ LLegaI] H Farmily H}{] Fﬂncial] E Psvchia 4 | »
Include O.0's, D.T.'s. Exclude detox, alcahaolfdrug and psychiatiic treatment and childbirth (f without
complications). F1 for help.
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Medical Status Comments

The medical status Comments field is an edit field that accepts free text.

Example: From the ASI Data Entry Form, type comments in Medical Status Comments field. The
memo field will accept free text.

Addiction Severity Index

File Tools Help

Medical Status

*M1. How mary times in your life have you heen hospitalized for medical problems ("M for never) 2N ili

2. How long ago was your last hospitalization for a physical problem? Years: :l Maonths: :l

*m3. Do you have any chronic medical problems which continue to interfere with your life?
[T oo [T 1.ves (specify [V 3 Mot Answered

*m4. Are you taking any prescribed medication an a regular basis for a physical problem?

|_ 0. Mo |_ 1.%es |_ ¥, Mot Answered

*Ma. Do you receive a pension far a physical disahility? (Exclude psychiatric disahility)
|_ 0. Mo |_ 1.%es (specify) |_ . Mot Answered

*ME. How mary days have you experienced medical problems in the past 307 i‘

*M7. How troubled or hothered have you heen by these medical problems in the past 30 days?
[ o notatal [T 2 Moderately [T 4 Extremely
[ 1. Slightly [T 3 considerably [ ® MotAnswered b

*ME. How impartant to you nowe is treatment for these medical problems?
[T 0.motatal [T 2 Moderately [T 4 Extremely
[ 1. Slightly [T 3. considerably [ ¥ NotAnswered

MY Interviewer: How waould you rate the patient's need for medical treatment??
= _ .. .. = _ _.. .. .. = _ _ .. = _ _ . h

4| | E

Medical Status Comments: This is an example of medical status comments ——m —

G General Info M Medical | E Epnlgyment | D Drugislcohol ] LLegaI] H Family Hx] F ﬁnciall E Pavychia 4| »
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Ending an ASI Data-entry Session

Example: To end an ASI session, click on the File | Exit menu option on the ASI data-entry form to

invoke the Close ASI form. The Close ASI form is displayed

Addiction Severity Index
FIEN Tools Help

3. Prograrm Tyie— BN 164

M~ M M

4. Date of Admission: | 314720058 - 4.

9.

G11. Interviewer |ru1hprwider1 JOne

G11a. Ordered By:  |Mhprovider!,One
5312 Special:

Example: ASI Close form.

Addiction Severity Index

Close

[ Eeturn to A% ]

Exit |

Einish later l

|
l
’ Sawve and Sign l

Cnly the interviewer (MHPROWIDER, OMNE) masy siol
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Closing ASI Data-entry Session with “Exit” option.

Example: To exit a session, ignoring all changes made, click on Exit, then in the next dialog box,

select YES.

Addiction Severity Index

Close

l Eeturn to AL ]

Ext ~ |

Einish later l

|
|
’ Save and Sign l

Onky the intersdiewer (MHPEOWIDER,OME) may sicl

Example: Message box warning that ASI has not been saved.

Confirm [5_(|

Are you sure you wank ko exit this 43I without saving?

¥

T (T
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Closing ASI data-entry session with “Finish Later” option

Example: To finish a session “later”, click on Finish Later option on the Close ASI form. Work in
progress is saved and the data-entry form is closed. No messages are displayed. The ASI is listed on
the ASI Manager form as an incomplete ASI.

Addiction Severity Index

Close

’_ Eeturn to AL ]

Exit |

Einish later ‘(l

|
|
’ Save and Sign l

Onky the intersdiewer (MHPEOWIDER,OME) may sicl
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Closing ASI data-entry session with “Save and sign”

Example: To save and sign an ASI, click on Save and sign option on the Close ASI form.

Addiction Severity Index

Close

[ Eeturn to AS| ]

[ Exit |

’ FEinish later

| Sawve and Sign |

nly the interdiewer (MHPROWIDER, OMNE) masy sicl

Example: Electronic signature form contains the option to sign ASI.

Electronic Signature

=ign the Addiction Severity Index

Signature Code

] 4 ] ’ Cancel

Example: Option to save a progress note.

Mental Health Assistant E'

P Wiould vou like to save a narrative progress note For this ASI?
-
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ASI: Business Rules

Business rules check to see whether pairs of responses are logically consistent. The table below lists
all of these rules and their actions.

Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK

Gl19and [G19>1, and In the last question (G19), you recorded that the patient has been in a OK Pop-up after G20 is

G20 G20=0,00, or N | controlled environment in the past 30 days, this question, (G20) how entered. Cursor
many days, should be greater than 0. doesn't move.

Gl19and [G19=4, and You recorded in the general information section (G19), that the Yes/No | Pop-up after M1 is

M1 M1=0, 00, N. patient had been hospitalized for medical problems in the past 30 entered. If ""Yes",
days. This hospitalization would usually be coded in this question. the cursor doesn't
Do you want to recode M1? move. If "No",

cursor moves to M3.

G19and ([G19=4and M2 |In the general information section (G19), you recorded that the Yes/No | After M2 is entered.

M2 years or months [ patient had been hospitalized this month for medical problems. If ""Yes", the cursor

>0, 00, or N. The correct coding in M2 is usually 00 00 in this case. Do you doesn't move. If
want to recode M2? "*No"", cursor moves
to M3.

M6 and M6>0, and In the last question, you recorded that the patient experienced Yes/No | After M7 is entered.

M7 M7=0. some medical problems in the past 30 days. If this were true, then If ""Yes", the cursor
we would expect that the patient would be at least slightly doesn't move. If
bothered by these problems. Do you want to recode M7? ""No"", cursor moves

to M8.

M6, M7 M6=0 or 00, and | In question M6, you recorded that the patient experienced no OK After M8 is entered.

and M8 M7 or M8>0. medical problems in the past 30 days, since they report being Cursor moves back to
troubled or wanting treatment (M7 or M8), it is fair to expect that M6.
they had some problem days. Go back to M6 and identify the
number of days the problem has bothered them.

Ela Ela<4 You are reporting that the patient has had less than 4 years of Yes/No |Pop-up after E1b is
education, this is rare. Please review this, did you include home entered. If ""Yes",
schooling, grade school, etc.? Do you want to change E1? the cursor moves to

Ela. If "No", cursor
moves to E2.

E4 and E5 |E4=0and E5=1 | If the client does not have a driver's license, E5 is always coded as OK Pop-up after E5 is
"No". This is because E5 asks about the car as a way of evaluating entered.
ability to travel to and from a job. If the client does not have a This is a forced
license, they cannot "get credit" for having a car! The computer change — there is not
has made this change for you. an option to leave

E5=1 if E4=0.

E8 and E9 |E8=0and E9=1 [ In the last question (E8), you said no one contributes to the client's Yes/No |Pop-up after E9 is
support, and in this question, you are saying the client gets most of entered. If ""Yes", the
his or her support from someone. Do you want to change your cursor moves to E8.
answer in E8? If *"No", cursor

moves to E10.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
E11 and E11=00r 00 and | In the last question (E11), you recorded that the patient was not Yes/No |Pop-up after E12 is
E12 E12>0 paid for working at all in the past month. If this is the case, E12 is entered. If ""Yes",
generally $ 0. Do you want to change E11? the cursor moves to
E11. If "No", cursor
moves to E13.
E11l and E11>0 and In the last question (E11), you recorded that the patient was paid Yes/No | Pop-up after E12 is
E12 E12=0, 00, 000, |for working this month. If this is the case, E12 is generally not $ entered. If ""Yes",
or 0000 0, unless the patient has collected no money for their work. Do you the cursor doesn’t
want to change E12? move. If ""No",
cursor moves to E13.
E15 and E15=0, 00, 000, |You recorded earlier (M5), that the patient receives a pension fora | Yes/No [Pop-up after E15 is
M5 0000, or 00000 | medical problem. This income is generally recorded in E15 unless entered. If ""Yes", the
and M5=1 they did not receive any cash this month. Do you want to change cursor doesn’t move.
E15? If ""No", cursor
moves to E16.
E19 and E19>0 and In E19, you recorded that the patient experienced some Yes/No | Pop-up after E20 is
E20 E20=0 employment problems in the past 30 days. If this were true, then entered. If "Yes",
we would expect that the patient would be at least slightly the cursor doesn’t
bothered by these problems. Do you want to recode E20? move. If ""No",
cursor moves to E21.
Dlaand D2a>Dla You recorded that the patient drank "to intoxication™ (D2) more OK After D2a is entered.
D2a days than total number of days drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. Dla.
Dlband |D2b>Dlb You recorded that the patient drank "to intoxication" (D2) more Ok After D2b is entered.
D2b years than total number of years drinking any alcohol at all (D1). Cursor moves to
Probe and recode D1. Remember D2 is a sub-set of D1. D1b.
D1-D12 |G20>0andany [You recorded in the general information section that the patient Yes/No | Pop-up after D12a is
and G20 |item D1la- had been in a controlled environment in the past month, yet they entered. If "Yes",
D12a=30 used either drugs or alcohol every day. Please review this. Do the cursor moves to
you want to change any information in the drug/alcohol grid? D1la. If ""No", cursor
moves to D12b.
D14 and |D14=3-12or 16 |You report that the patient's problem does not include alcohol, Yes/No | Pop-up after D14 is
D1-D12 and D1a>15 however, the patient used alcohol at least 15 days in the past entered. If ""Yes",
month. Please review this and consider option "Alcohol and one the cursor does not
or more drugs" for question D14. Do you want to change D14? move. If ""No",
cursor moves to D15.
D16and |D16=0or 00 and |You recorded that the patient is "still sober", however, drug or Yes/No | Pop-up after D16 is
Dla-D12a |Dla-D12a>0 alcohol use in the past 30 days is documented in the drug and entered. If ""Yes",
alcohol grid. Please review this. Do you want to change D16? the cursor does not
move. If "No",
cursor moves to D17.
D17 D17>5 You recorded more than 5 episodes of DT's for this patient. This Yes/No | Pop-up after D17 is
is extremely rare, please review the definition of DT's if you are entered. If ""Yes",
unsure. Do you want to change it? the cursor does not
move. If"*No",
cursor moves to D18.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
D19and |D19=0o0r 00 and |You recorded that the patient never had any treatments for alcohol Yes/No | Pop-up after D21 is
D21 D21>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If "Yes",
recode (D19), the total number of treatments received? the cursor moves to
D19. If "*No", cursor
moves to D23.
D19and |D19>0, and You recorded that the patient had more detox treatments than the Yes/No | Pop-up after D21 is
D21 D21>D19 total number of treatments received for alcohol abuse. Remember entered. If ""Yes",
D21 is a sub-set of D19. Do you want to recode D19? the cursor moves to
D19. If *No", cursor
moves to D23.
D20and |D20>0, and You recorded that the patient had more detox treatments that the Yes/No | Pop-up after D22 is
D22 D22>D20 total number of treatments received for drug abuse. Remember entered. If ""Yes",
D22 is a sub-set of D20. Do you want to recode D20? the cursor moves to
D20. If "No", cursor
moves to D24.
D20and |D20=0or 00 and |You recorded that the patient never had any treatments for drug Yes/No | Pop-up after D22 is
D22 D22>00 abuse, so # of detox treatments is not applicable. Do you want to entered. If ""Yes",
recode (D20), the total number of treatments received? the cursor moves to
D20. If *"No", cursor
moves to D24.
Dlaand |Dla=0or00and [You recorded no days of drinking in the past 30, but recorded the Yes/No | Pop-up after D23 is
D23 D23>0 client has spent money on alcohol. This is unlikely. Please review. entered. If "Yes",
Do you want to change D23? the cursor does not
move. If "No",
cursor moves to D20.
D1la, D2a, |Dla+D2a>0and |You recorded the client's drinking in the past 30 days (D1 and D2),| Yes/No [Pop-up after D23 is
andD23 D23=0, 00, 000, |but no money spent on alcohol. Please review this, do you want to entered. If ""Yes",
0000, or 00000 | change D23? the cursor does not
move. If "No",
cursor moves to D20.
D3a-D12a, | All items D3a You recorded zero days of drug use in the past 30, but the patient Yes/No | Pop-up after D24 is
and D24 | through D12a = 0 | acknowledges spending money on drugs this month. Please entered. If "Yes",
or 00 and D24 >0 | review, and coded those drugs used in the past 30 days. Do you the cursor moves to
want to change # of days of drug use in the drug grid? D3a. If "No", cursor
moves to D25.
D3a-D12a, | Any item D3a- You recorded days of drug use in the past 30 days, but no money Yes/No | Pop-up after D24 is
andD24 D12a>0 and spent on drugs, please review this. Do you want to change D24? entered. If ""Yes",
D24=0, 00, 000, the cursor does not
0000, or 00000. move. If ""No",
cursor moves to D25.
D26, D28, | D26>0 and D28 | In an earlier question (D26), you recorded that the patient had Yes/No | Pop-up after D30 is
and D30 | and/or D30=0 experienced some days with alcohol problems in the past 30 days. entered. If "Yes",
If this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D28. If ""No", cursor
problems. Do you want to change your code on D28 and/or D30? moves to D27.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
D26, D28, | D26=0 or 00 and | In an earlier question (D26), you recorded that the patient had no OK Pop-up after D30 is
and D30 | D28 or D30>0. alcohol problems in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D26.
some problem days. Go back to D26 and identify the number of
days the problem has bothered them.
D27, D29, | D27>0 and D29 | In an earlier question (D27), you recorded that the patient had Yes/No | Pop-up after D31 is
and D31 |and/or D31=0 experienced some days with drug problems in the past 30 days. If entered. If ""Yes",
this is true, then we would expect the patient would be at least the cursor moves to
slightly bothered or slightly in need of treatment for these D29. If "No™, cursor
problems. Do you want to change your code on D2 and/or D31? moves to D32.
D27, D29, | D27=0and D29 | In an earlier question (D27), you recorded that the patient had no OK Pop-up after D31 is
and D31 | or D31>0. problems with drugs in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to D27.
some problem days. Go back to D27 and identify the number of
days the problem has bothered them.
L3-L16 L3 through L16 | You recorded the patient had more convictions than the total Yes/No |Pop-up after L17 is
and L17 |total > L17 number of times they were arrested and charged (L3 to L16). This entered. If "Yes",
is unusual. Do you want to change L17? the cursor does not
move. If "No",
cursor moves to L18.
L2 and L2=1and all L3- |In an earlier question (L2), you indicated the patient is on Yes/No |Pop-up after L20 is
L3-L16, |L16andL18- probation or parole. However, no arrests or charges are entered. If "Yes",
L18-L20. |L20=0 or 00. documented in items L3-L20. Do you want to recode any legal the cursor moves to
charges? L3. If "No", cursor
moves to L21.
L24 and L24=1, and L3- | You recorded the patient is awaiting charges, trial or sentence Yes/No |Pop-up after L24 is
L3-L16, L16 and L18- (L24), but no arrests and/or charges are coded in L3-L16 or L18- entered. If ""Yes",
L18-L20 |L20=0 or 00 L20. Do you want to recode any of the charges? the cursor moves to
L3. If "No™", cursor
moves to L25.
L24 and L24=0, and You recorded the patient was not awaiting charges, trial or Yes/No | Pop-up after L25 is
L25 L25>0 sentence (L24), yet you coded a charge in L25 (which would be entered. If "Yes",
not applicable). Do you want to recode L24? the cursor moves to
L24. 1f "No", cursor
moves to L26.
L26 and G19=2 and In the general information section, you recorded that the patient Yes/No |Pop-up after L26 is
G19 L26=0 or 00 had been in jail in the past 30 days, this is usually also represented entered. If ""Yes",
in L26. Do you want to change your code on L26? the cursor does not
move. If "No",
cursor moves to L27.
L27 and E17>0 and In the employment section, you recorded that the patient had Yes/No |Pop-up after L27 is
E17 L27=00 illegal income in the past 30 days, this is usually also documented entered. If "Yes",
in L27. Do you want to change your code on L27? the cursor does not
move. If **No",
cursor moves to L28.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
F30, F32, |F30>0and F32 [In an earlier question (F30), you recorded that the patient had Yes/No |Pop-up after F34 is
and F34 and/or F34=0 some family conflicts in the past 30 days. If this is true, then we entered. If ""Yes",
would expect that the patient would be at least slightly bothered or the cursor moves to
slightly in need of treatment. Do you want to recode F32 or F34? F32. If "No", cursor
moves to F31.
F30, F32, |F30=0o0r00and [Inan earlier question (F30), you recorded that the patient had no Yes/No |Pop-up after F34 is
and F34 F32 and/or family conflicts in the past 30 days. Since they report being entered. Cursor
F34>0. troubled or wanting treatment, it is fair to expect that they had moves to F30.
some problem days. Do you want to go back to F30 and identify
the number of days the problem has bothered them?
F31, F33, |F31>0and F33 [In an earlier question (F31), you recorded that the patient had Yes/No |Pop-up after F35 is
and F35 and/or F35=0 some conflicts with others in the past 30 days. If this is true, then entered. If ""Yes",
we would expect that the patient would be at least slightly the cursor moves to
bothered or slightly in need of treatment for this recent problem. F33. If "No", cursor
Do you want to recode F33 or F35? moves to F36.
F31, F33, |F31=0and F33 or | In an earlier question (F31), you recorded that the patient had no Yes/No | Pop-up after F35 is
and F35 F35>0. conflicts with others in the past 30 days. Since they report being entered. Cursor
troubled or wanting treatment, it is fair to expect that they had moves to F31.
some problem days. Do you want to go back to F31 and identify
the number of days the problem has bothered them?
P1, P2 and |P1+ P2=0o0r 00 |You recorded that the patient has not had inpatient or outpatient Yes/No | Pop-up after P10a
P10a/b and P10aorb treatment for psychiatric problems (P1 and P2), yet they have and b are entered. If
(past 30 days or | attempted suicide. Please review treatment they may have ""Yes", the cursor
lifetime)=1 received for the suicide attempt. Do you want to recode P1 or P2? moves to P1. If
""No™, cursor moves
to P11la.
P1,P2and [P1+P2=00r00 |You recorded that the patient has not had inpatient or outpatient Yes/No |Pop-up after P11a
P1la/b andPllaorb treatment for psychiatric problems (P1 and P2), yet they have been and b are entered. If
(past 30 days or | prescribed medications for psychiatric problems. Please review ""Yes", the cursor
lifetime)=1 treatment they may have received. Do you want to recode P1 or moves to P1. If
p2? ""No"", cursor moves
to P12.
P3 and E15=0, 00, 000, | You recorded that the patient receives a pension for a psychiatric OK Pop-up after P3 is
E15 0000, or 0000 problem (P3). Unless they did not receive any cash this month, this entered.
and P3=1 income is generally recorded in the employment question about Cursor doesn’t move.
pension money received (E15). Go back and change E15 in the
Employment section.
P4a-P10a |P4a through You report that the patient has had problems in the past 30 days, Yes/No | Pop-up after P12 is
and P12 P10a=0 or 00, but none are recorded in the psychiatric symptom list P4 through entered. If ""Yes",
and P12>0 P10. Please review P4 through P10, do you want to go back and the cursor moves to
change the code of any of the symptoms? P4. If "No", cursor
moves to P13.
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Item #'s Coding Error Cross Check Message Yes/No Cursor movement
OK
P4a-P10a |P4a through You report that the patient has had no problems in the past 30 OK Pop-up after P12 is
and P12 P10a>0 and days, but problems are evident from the psychiatric symptom list entered. Cursor does
P12=0 P4 through P10, please probe about the number of days these not move.
symptoms bothered the client and recode P12.
P9a and P9a and/or You report that the client has said they have either suicidal OK After P10a is entered.
P10a P10a=1 ideation or have attempted suicide in the past 30 days. Probe Cursor moves to
further for a plan for the suicide and/or dates of the suicide P10b.
attempt. Notify your supervisor of these responses.
P12, P13, [P12>0and P13 |You report that the patient had psychiatric problems in the past 30 OK After P14 is entered.
and P14 and/or P14=0. days, (P12). Given these problems, we would expect that the Cursor moves to P12.
patient would be at least slightly bothered or slightly in need of
treatment for this recent problem, please recode P13 and/or P14.
P12, P13, |P12=0or 00 and |You report that the patient had no psychiatric problems in the past OK After P14 is entered.
and P14 P13 or P14>0. 30 days (P12). If they report being troubled or wanting treatment, Cursor moves to P12.
it is fair to expect that they had some problem days. Go back to
P12 and identify the number of days the symptoms have bothered
the client.
168 MHA3 User Manual March 2012

Patch YS*5.01*103




ASI : Changing User Preferences
User preferences can be changed in the Tools | Options... menu.

Example: Some system parameters are user-configurable and can be changed by clicking on the
Tools | Options... menu item.

Addiction Severity Index
File M= Help

. Cptions. .. Highlight Calor. ..
v Defaulk Farm Sizef/Position v Speed Tab

*M1. How many times in your life » Show Hink alized for medical problems W' for never)?|M ili
W2, How long ago was your last hospitalization oy a phyg) m? Years: :I Morths: :I
*M3 Daoyau have any chronic medical prablems which nterfare with yaur lifa?

[T o.no [T 1.ves (specify) W % Mot snswered

*m4 Areyou taking any prescribed medication an a regular basis for a physical problem?
[T o.no [T 1.ves [ % Mot Answered

*m& Do you receive a pension far a physical disahility?  (Exclude psychiatric disahility
[T o.no [T 1.ves (specify) [ % Mot Answered

*WE. How many days have you expetienced medical problems in the past 207 il

*M7. How troubled or bothered have you been by these medical prohlems inthe past 30 days?
[T o motatal [T 2 Moderately [T 4. Extremely ]
[ 1. slightly [T 3 considerably [ ® Mot Answered

*ma. How important to you nowe is treatment for these medical problems?

[T 0. Mot atall [T 2. Moderately [T 4. Extremely
[ 1. slightey [T 2 considerably [ % MotAnswered

M. Interviewer, How would you rate the patient's need for medical treatment? Jﬂ
4| | »

Medical Status Comments: This is an example of medical status comments

G General Info M Medical | £ Erppjoyment QDrugIAIcnhnlJ I:Legall H Farmily H}{] Fﬂnciall E Psychia 4 | »
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Default Form Size/Position

When the Default Form Size/Position option is checked, this function is used. If it is not checked,
the Default Form Size/Position that was true when the MHA session was closed the last time is used.
The status of the Default Form Size/Position option (i.e., checked or not checked) is saved from one
MHA session to another, so the Default Form Size/Position settings or the user-preferred settings can
always be used. The first time a MHA session is started, the Default Form Size/Position option is
checked and the default settings are used.

From the Mental Health Assistant window, click on Tools, and click on Default Form
Size/Position. The check-mark symbol displayed beside the Default Form Size/Position option
toggles on and off and the window size will adjust accordingly.

Speed Tab

The Speed Tab is provided to make data entry faster. ASI Items that require a simple click (or single
keystroke) will move to the next item without the user pressing the Tab or Enter keys. This is
particularly helpful on the Social and Psychiatric sections of the ASI.

Highlight Color

The colors depicting the highlighted items on the ASI form can be modified by the user. The default
colors are black lettering on a yellow background. To change the foreground or background, use the
combo box to select the desired colors. If the user selects the same color for both foreground and
background, the item would not be visible and an error message would appear. No checks are
conducted for tasteless color choices.

Example: Highlight color-selection form.

AS| Options

Sample ltem.

Highlight Colar Foreground:

Highlight Color Backoround:

|‘r’e|ll:uw [ Ij

Daone Zancel |
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ASI: Help Menu Options

Opening the ASI Help File

Click on Help | Contents... on the help menu, to access the ASI Help file, from the ASI Data Entry
Form. The help file for the clinician is opened. This is from the University of Pennsylvania/VVeterans
Administration Center for Studies of Addiction (1977).

Example: ASI help file.

e — e e———

-2 Mental Health Assistant

File Edit Bookmark Options Help

Eantentsl Index I Back | Print | s | E I

Question by Question Guide
General Information Legal Status
Medical Status Family History
Employment/Support Status Family Social Relationships
DrugfAlcohol Use Psychiatric Status

AS| Manual
Introduction Confidence Ratings
Patient's Rating Scale Difficult Situations
Estimates Follow-up Interviews
Clarification Frequently Asked Questions
Interviewer Severity Rating Appendices

Software Tips
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Using the Help Index

From the ASI Data Entry form, click on Help Index from the help menu to access the Help Index.
The help file will be opened. This file has information concerning the operation of the program.

Example: ASI Help Index.

Help Topics: AS|.hlx |

[ndex |Fin.j |

1 Twpe the firgt few letters of the word pou'te looking far.

i

2 Click the index entry you want, and then click Dizplay.

Clarification
Confidence Ratings
Critiz:al [bermns

Crozs Checking [tems
Drata Entry Suggestions
Difficult Situations
Eztimates

Follow-up [nterviews

General |nstructions

Introduction
Introduction to patient
Job Categories
Fatient B ating Scale
Fragram Operation
Cuestions

Frequently azked questions

Huollingshead Job Categories

hud|

Dizplay I Bifit.. |

Cancel
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Domain Scores

Example: To view the Domain Scores, click on Domain Scores tab. The ASI domain results will be
displayed in graph and text form.

w- Mental Health Assistant in use by MHPRO¥IDER ,ONE
File Edit Yiew Tools Help

Addiction Severity Index Manager

AS| Evalustion Factors

One Mhpatient
SEM: ooe-2412

| 4 1 200552006 = 0270872006 - 031 5/2005 * 031 572005 + 03M0/2005 o 02/28/2005 = 020372005 & 0172002005 ¥ 0100572005 I

ASl Scores

T T T T T
Alcohol (EF) Crug (EF) Legal (EF) P=ychistric (EF) Family/Social (EF

Evaluation Factors

12/08/2006 02/08/2006 0311572005 031542005 0311072005 02/28/2005

Alcohaol (EF) he 51 40 40 40 40
Drug (EF) 40 42 35 ; 35 35
Click
Legal (EF) 54 63 45 45 45
Faychiatric (EF) 41 62 41 41 41 41
L P | ISR B e ¥ Lhat bkt a il Lhat il !
I
Marrative Repnr‘c] ltem Repart | tem Trends  Domain SC&ES I
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Item Trends

To view the Items Trend, click on Item Trends tab. Item-level data will be presented in tabular and
graphical form across interviews.

w- Mental Health Assistant in use by MHPRO¥IDER ,ONE

File Edit Yiew Tools Help

Addiction Severity Index Manager

One Mhpatient
SEM: ooe-2412

D1 Days used alcohol

ASltems
A5 E12 Money earned
ltem - 5,000 [ — ;
b6 Diarys medical problem
4500 qi--- - [ Lt L T T R T i
E11 Days worked ! ! .
E12 Money same e NS —————— :
E17 lllegal income
3,500 ¢

D2 Days alcohol intaxicatic 3,000 §i--
D3 Days used heroin QISDD_J'__
D5 Days used other opiate
D7 Days used sed/hypnftr 20007 o
D8 Days used cocaine 1500 -]
D23m t Izoh 0
oney spent on alco 100}
D24 Money spent on drugs 0
L27 Days illegal activities 500 -1~
Fa0 Days of family conflict ok : .
s A " hs 01/05/2005 02/08/2006 12/08/2006
Marrative Repaort | tem Repont tem Trends | Domain Scares
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Graphing a Different Iltem

To graph a different item, click on different row in table of item data. The new row will be
highlighted and the data for that item will be graphed.

Example: The item was changed from E12 (previous example) to M6 by clicking on the M6 row.
M6 data are graphed.

w- Mental Health Assistant in use by MHPRO¥IDER,ONE
File Edit Wiew Tools Help

One khpatient

Addiction Severity Index Manager SR 000412
AS| tems
ltem . . AS|ME Days medical problems
nedical problem) 23_:
E11 Days worked a5 4
E12 Maney earmed 24—:
E17 lllegal income 22-5
D1 Days used alcohol 2'3'-:
D2 Days alcohal intoxicatic 13'5
D3 Days used heroin ko
D& Days used other opiate 14';
D7 Days used sedihypnir 21
D8 Days used cocaine m-;
D23 Money spent on alcoh :
D24 Money spent on drugs 4_:
L27 Days illagal activities o
F20 Days of tamily conflict ol : :
zn- - oo } M 01052005 020872006 1210872006

Marrative Fepaort | [tem Report ltem Ttends | Dgmain Scares
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Returning to the Narrative Report View

Example: To return to the Narrative Report View, Click on the Narrative Report tab. The original
view of the ASI tab is restored.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Tools Help
™, T . thpatient, One
@ Addiction Severity Index Manager SEN: w000 dda
Previous ASI
Date Twpe Ordered By Status Signed e
Edit 47222011 MHPROVIDER.ONE Incomplete
Sign 4f21 2011 FULL MHPROVIDER.ONE Incomplete False
21842011 LITE FINKELSTEIMN.ALLAMN Ft Refused True
[deyssnce ge22010 FULL MHPROVIDER,ONE Unable to respond  False 2
.
MHPATIENT , ONE &ec-11-4444 A5T FULL on 04/22/2011 by: MHEFROVIDER, ONE |
§#$$#% Unsigned Draft §EEds
*%+% PSYCHOSOCTIAT. HISTORY *++ )
FENERAT. THFORMATION
Mr. Mhpatient is & 33 year old Hispanic-Other,fl question not answered male
ACTIVE DUTY. He lists his religious preference =5 Other. He was admitted to the
Detoxification Services progrem cocn ARpr 2Z2Z, Z011l. In the pest 30 days, he hes .
1% QUESTION MOT APFLICRBLE He has lived a2t his current address for 5 yesrs, 3
months.
This report is kased on & full AST interview conducted in person on Bpr Z2Z,
2011 by One Mhprovider, Clinicael Paychologist. Mr. Mhpatient completed the
interview.
Severity Rating ) ore
MEDICAL ¥ Click
EMPLOYMENT H
ALCCOHOL 3 0.42e0
DRUE 3 0.1333
LEGAL 0.30&7
FRMILY H —
PSYCHIATRIC H — ::
MNarrative Report Itern Report | tem Trends | Darnain Scores
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GAF Manager Functions

Orientation

The GAF Manager gives the user an easy way to enter GAF ratings and to see previous ratings,
which are graphed to indicate trends. When entering a new rating, the rating is associated with the
GAF rating criteria. It is hoped this association will increase the reliability of ratings and reduce
inter-rater variability in the assignment of GAF ratings.

aF

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action Tools Help

ﬁ Title bar

thpatient. One

GAF Criteria

Global Assessment of Functioning Manager P
100 . %

Date GAF | Clinician 2 &0y
0471472011 MHPROVIDER ONE o BT
04/13/2011 10 MHPROVIDER.ONE L Aoy
02/13/2011 40 MHPROVIDER.CRE © 23';

tark Bating "Entered in Error" \

i Previo

21-30

3140

41-50

51-60

B1-70

71-80

41-40

91-100

Criteria

) GAF Criteria Table (score
{e.g. largely incoherent aor mute). ranges and associated
Behaviar is considerably influenced by delusions or hallucinations OR serious impairm QEGHACUEY
judgment (e.g. sometime incoherent, acts grossly inappropriately, suicidal preoccupatior =1
almaost all areas (e.q. stays in bed all day: no job, home ar friends).

Some impairment in reality testing or communication (e.g. speech is attimes illogical. obscure, orirrelevant) OF major
impairment in several areas. such as work or school, family relations. judgment, thinking. ormood (e.g. depressed man
avoids friends, neglects family, and is unakble to worlk; child frequently beats up wounger children, is defiant at home and
is failing at school).

Serious symptoms (e.q. suicidal ideation, severe obsessional rituals, frequent shoplifing) OF any serious impairment
in social, occupational, or school functioning (e.g.. no friends, unable to keep a jok).

Moderate symptoms (e.g., flat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in
social, occupational, or school functioning (e.q.. few friiends, conflicts with peers ar coswarkers).

Some mild symptoms (e.g., depressed mood and mild insomnig) OF some difficulty in social, occupational aor schoal
functioning (e.g., occasional truancy, or theftwithin the household), but generally functioning pretyy well, has some
meaningful interpersonal relationships.

If symptams are present, they are fransient and expectable reactions to psychosocial stressors (e.g., difficulty
concentrating after family argument); no maore than slightimpairment in social. occupational, or school functioning (e.g.

ternporarily falling behind in schoolwork).

Absent ar minimal symptofis (e.0, it amdety betore an exam), o ikea UL AEUEES rested and imvokead
in awide range of activitieg, socially effective, generally satisfied with [ife, no mare than evensday problems or concerns
{e.g. an occasional argurment with family members).

Superior functioning in awide range of activities, life's problems newver seem to get out of hand, is sought out by others
because of his or her marnly positive gualitites. No symptoms.

¥

Mew GAF rating: |1 = Ewaluation Date: By eremt -
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Main Menu

The Main Menu offers user functions in the context of the GAF Manager form, such as tools and
help.

Selected Patient Identification label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the GAF Manager form will apply to this patient.

Title Bar

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the form’s name.

List of Previous GAF Ratings

This is the list of all GAF ratings given to the selected patient. The list is also used for selecting
which GAF record to process.

Graph View

The Graph View displays a graphical representation of rating data values over time.

GAF Criteria Table

The GAF Criteria Table is a reference tool for clinicians to enable them to review the different
criteria narratives and their associated rating ranges.

GAF Editing Button

The GAF Editing Button is used to edit a saved GAF rating that is still editable or to mark a saved
GAF rating as “Entered in error”.

New Rating Artifacts

The New Rating Artifacts are a group of controls that are adjusted to save a new GAF rating.
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Selecting a Previous Rating

Example: To select a previous rating for processing, click on the row of the desired rating on the
table that lists all previous ratings. That row will be highlighted.

S(=1E

& Mental Health Assistant in use by MHPROYIDER ,ONE

File Edit Wew Action Tools Help
Global Assessment of Functioning Man g s npetien!
-
100

Date |GAF | Clinician B S e
02/03/2005 54 MHREROVIDER.NEW G B0 e T
ceoreons 2 mHRRovibERNEW | | & DT NN e
01/21/2005 37 MHPROVIDERMEW N

Mark Bating "Entered in Errar" 01/21/2003 01/03/2005  07/19/2006 12/12/2008
GAF Criteria
Range Criteria -

Zome danger of huting self or others (e.g., suicide attempts without clear expectation of death; frequently

violent OR occasionally fails to maintain minimal personal hygiene (e.q., smears feces) OR gross impairment

in communication (e.q. largely incoherent or mute).

Behavior is considerably influenced by delusions or hallucinations OR serious impairment in communication or
judgrment (e.qg. sometime incoherent, acts grossly inappropriately, suicidal preoccupation) OR inakility to

function in almost all areas (e.q. stays in bed all day: no job, home or friends).

Some impairment in reality testing or communication (e.q. speech is attimes illogical, obscure, orirrelevant)

OR major impairment in several areas, such as work or schoaol, family relations, judgment, thinking, ar mood

(e.0. depressed man avoids friends, neglects family, and is unable to work; child frequently beats up younger
children. is defiant at home and is failing at schoaol). Z

Mew GAF rating: |1 = Ewvaluation Date: 5/ Bf2009 -

11-20

21-30

31-40
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Entering a Rating Using GAF Criteria (Save a new rating)

The GAF Criteria table displays all GAF criteria. When the user starts the GAF Manager for the first
time after selecting a new patient, the first row of GAF criteria is selected; a rating of 1 is in the New
GAF Rating spin edit control, the Evaluation Date date-picker is set to today's date, and the Save
Rating button disabled. The previous ratings view (above-left) includes a tabular and graphical
representation of all previous GAF ratings as well as the rating criteria for the specified new GAF

rating.

To save a new rating:

1.

wmn

Click on one of the Criteria ranges and fine-tune the rating by adjusting the New GAF
Rating spin-edit.

Select a different Evaluation Date, or leave the default date set.

Click on the File | Save New Rating menu item or the Save New Rating button.

The rating displayed in the spin edit control will be saved to VistA. The rating will be
assigned the date displayed in the Evaluation Date date-picker, and the session user will be
the rater. Soon after the new rating is saved, the new rating is displayed in the table and graph
on the GAF Manager form.

The Save New Rating button and menu item will be disabled.
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Example: A rating of 25 is entered for a date of 5/3/2011.

» Mental Health Assistant in use by MHPROVIDER,ONE
518 Edit View Action Tools Help
Select Patient...

thpatient, One

of Functioning Manage SEN: 2004444

Sawve new Rating
Save As... 4

Print... 4

100
B
60+
40

Exit
a414¢2011 & MHFROYIDE
0441342011 10 MHFROYIDER,OMNE

nzAa3eon 40 MHPROVIDER.OME L L *
hark Bating "Entered in Error" 044322011
GAF Criteria.
FRange Criteria
1-10 hility to maintain minimal

; frequently violent, OR
ent in communication

11-20 3. AdeSt the ation of deat
; 5 . B gross impai
if necessary

al precccupat

Some impairment in reality
impairmentin several ares
awvoids friends, neglects fa
is failing at schoal).

sting ar commu
£. such as work or
iy, and is unahle

ication (e.q. speech is attimes illogical, obscpre, arirrelevant) OR majar
schoal, family relations, judgment, thinking, ar/mood (e.q. depressed man
to work; child freqguently beats up wounger children, is defiant at home and

41-50 Serious symptoms (e.g./suicidal ideation, seyere obsessional rituals, frequent shoplifiing
in social. occupational, or school functioning (e.q.. no friends. unable to keep ajob).

) OF. any serious impairment

51-60 Moderate symptoms (g.qg. flat affect and circymstantial speech, occasional panic attacks) OR moderate difficulty in

social, occupational, pr school functioning (e )., few friends. conflicts with peers or co~workers).

61-70 Some mild symptors (e.9. depressed moog and mild insomnia) OR same difficulty
functioning (e.q.. ocgasional truancy, ar theftwithin the household), but generally fun
meaningful interpeygsonal relationships.

sacial, occupational or school
oning prety well, has some

71-80 If svmptoms are pfesent, they are fransient and expectable reactions to psychosogial stressors (e.g. difficulty
concentrating aftgr family argument); na more than slight impairment in social. occypational. or school functioning (e.q..
termpararily falling behind in schoalwark).

81-30 Absent ar minimal symptoms (e.g., mild anxigty before an exam), good functioniry in all areas, interested and involved
in awide rangg of activities, socially effective, generally satisfied with life, no mgre than everyday problems or concems
{e.g. an occagional argumentwith familky mermbers).

91-100 Superior fungtioning in a wide range of activifies, life's problems never seem tg
because othis or her many positive qualititels. No symptoms.

get out of hand, is sought out by others

4 |4

Mew GAF rating: |25 3 Evaluation Date: |5,’ 3201 ﬂ [EaveNewRating
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Entering a Rating Using the Spin Edit Control

To enter or change a rating:

1. Change the rating by typing a number between 1-100 in the spin edit control or by clicking
on the up or down arrows.

2. Alpha characters or numbers outside the 1-100 range are not accepted.

3. The Save Rating button is enabled.
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Example: Changing the rating to 25 displays the appropriate criteria row in the Criteria view and
enables the Save New Rating button.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action Tools Help

Mhpatient, One

s Global Assessment of Functioning Manager o potent e
100 :
Date GAF | Clinician 2 a0y :
04/14/2011 50 |MHPROVIDER ONE o BT
0432011 10 MHFROVIDER.OME '25" :g
021342011 0 | MHFROVIDER.OME 0 . :
tark Bating "Entered in Errar" 021372011 04/13/2011
GAF Criteria.
FRange Criteria
1-10 Fersistent danger of severely hurting self or others (e.q.. recurrentvinolence) OR persistent inability to maintain minimal

personal hygiene OR serious suicidal actwith clear expectation of death.

11-20 Some danger of hutting self or others (e.g., suicide attempts without clear expectation of death; frequently violent OR,
occasionally fails to maintain minimal personal hygiene (e.q. smears feces) OR gross impairment in communication
(2. Iargelylncoherentormute)

irment in communication ar

tion) OR inability to function in

31-40 Some |mpa|rment|n reality testing Drcommunlcatlon [e d. speech is attimes illogical, obscure, orirrelevant) OR major
impairment in sesveral areas, such as work ar schoal, famiky relations, jJudgment, thinking, or mood (e.g. depressed man
awoids friends. neglects family. and is unable to work; child frequently beats up vounger children. is defiant at home and
is failing at school).

41-50 Serious symptoms (e.q.. suicidal ideation, sewvere ohsessional rituals. frequent shoplifting) OF any serious impairment
in gocial, occupational, or schoal functioning {2.9.. no friends, unable to keep ajoh).

51-60 toderate symptoms (e.q. flat affect and circumstantial speech. occasional panic attacks) OR moderate difficulty in
gocial, occupational, or school funchioning (e.q.. few friends, conflicts with peers or co-warkers).

B1-70 Some mild symptams (e.q., depressed mood and mild insomnia) OR some dlﬁlcully in somal occupational or schoal
functioning (e.g. accasional truancy. ar theft within the househaold well, has some

meaningful interpersonal relationships. Fine- tune the ratlng

(e, difficulty
re than slight impairment in social. occupational, or school functioning (e.g..

71-80 If symptams are present, they are transient
concentrating after family argument); no
ternporarily falling behind in schoohwo

81-90 Absent or minimal symptoms (e.g. Mild anxiety before an exam), good functioning in all areas, interested and invohed
in awide range of activities, socjdlly effective. generally satisfied with life, no more than evernyday problems or concerns
{e.g0.. an occasional argumentith family members).

91-100 Superior functioning in & wjde range of activities, life's problems newver seem to get out of hand, is sought out by others
because of his or her mgfiy positive gualitites. No symptoms.

MNew GAF rating: |25 3 Ewaluation Date: |5£ 32011 j lﬁaveNewRating
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Changing the Evaluation Date

To change an evaluation date:

Click on the down arrow of the Evaluation Date date-picker

Clicking on the down arrow produces a calendar artifact.

Clicking on a previous date inserts the new date into the date-picker text box.
Future dates cannot be selected.

Select a new date

okrwn PR
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Example: Clicking on the down arrow produces a calendar with the current evaluation date selected
(today's date is the default). Click on the left arrow at the top of the calendar to go to a previous
month. Click on today's date or an earlier date to select it as shown in the following example.

s Mental Health Assistant in use by MHPROVIDER,ONE

File Edit Wiew Action Tools Help

Mhpatient, One

s Global Assessment of Functioning Manager SO son 4444
100 -
Date GAF | Clinician 2 80y :
0441 4/2011 50 |MHPROVIDER ONE @ 0
04713/2011 10 MHFROWIDER,OMNE Ig" ;E
aza e 40 MHPROVIDER.ONE 0 . :
Mark Bating "Entered in Error" 02/13/2011 041372011
GAF Criteria
FRange Criteria
1-10 Persistent danger of severely hurting self or others (e.q.. recurrent violence) OR persistent inability to maintain minimal

personal hygiene OR serious suicidal actwith clear expectation of death.
11-20 Some danger of hurting self or others (e.q.. suicide attempts without clear expectation of death; frequently violent; OR
occasionally fails to maintain minimal personal hygiene (e.q., smears feces) OR gross impairment in communication
{e.q. largely incoherent or mute).

I

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical, ohscure, or irelevant) OR major
impairment in several areas, such aswork or school, family relations, judgment, thinking, or mood {e.q., depressed man
avoids friends, neglects family, and is unable to work; child frequently beats up younger children, is defiant at home and
is failing at school).

41-50 Serious symptoms (e.q. suicidal ideation, sewvere obsessional rituals, frequent shoplifting) OF any serious impairment
in social. occupational. ar school functioning (e.g.. no friends, unakble to keep ajoh).

51-60 toderate symptams (e.g. flat affect and circumstantial speech, occasional panic attacks) OR moderate difficulty in
social, occupational, or schoaol functioning (e.q., few friends, conflicts with peers or co~workers).

61-70 Some mild symptoms (e.g. depressed mood and mild insomnia) OR some difficulty in social, occupational or school
functioning (e.q., occasional truancy, gethetuithintha boyssbaldl bt conerally functioning pretty well, has some
meaningful interpersonal relationshig

wchosocial stressors (8.0, difficulty
ial, occupational, or schoal functioning (e.g.

71-60 If symptams are present, they are tra .
concentrating after family argument); | Sun_taon Tue YWed Thu i Sa
tempararily falling behind in schoolw

81-30 Absentor minimal symptams (e.g. 1 2 @ 4 5 B 7 ctioning in all areas, interested and involved

in & wide range of activiies, socialy{ 8 3 10 11 12 13 14 45 more than everyday proklems or concerns
{e.q. an occasional argumentwithfa 15 16 17 18 18 20 21

j=14

31-100 Superiorfunctioning in a wide range 2223 24 25 26 27 28 mto get out of hand. is sought out by others
because of his or her many positve 23 30 31

« s Today: 5/3/2011 w
Mew GAF rating: |25 3 Evaluation Date: |5,’ 32011 ﬂ lﬁaveNeng[‘le

Adjust the date,

as necessary
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Saving a Graph or a Table to a File

Example: To save data to a file, click on File | Save As menu item and save one graph and one table.
A message dialog appears that allows the user to enter a filename and storage location for the table or
graph file to be saved. A graph is saved as a bitmap and a table is saved as an Excel file.

I=IES

» Mental Health Assistant in use by MHPROVIDER,ONE :

|18 Edit View Action Tools Help

Select Patient...
) thpatient, One
Click SEM: xcomc-4444

Save new Rating Lssment of Functioning

o

Print... ’ 100
Exit Clinician e &0}
0471472011 50 | MHPROVIDER.ONE & o
0441372011 10 MHFROVIDER, OMNE % :g
021342011 40 MHFROVIDER.OME ok :
hark Bating "Entered in Error" 0232011 041 3/2011
GAF Criteria.
Range Criteria
1-10 Fersistent danger of severely hurting self or others (e.g. recurrentwinlence) OR persistent inability to maintain minimal
personal hygiene OR serious suicidal actwith clear expectation of death.
11-20 Some danger of hurting self or others (e.g., suicide atternpts without clear expectation of death; frequently violent; OR

occasionally fails to maintain minimal personal hygiene (e.g. smears feces) OR gross impairment in communication
{e.g. largely incoherent ar mute).

=] ar erably influer

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical. obscure, orirrelevant) OF major
impairment in seseral areas, such as work or school, family relations, judgment, thinking, ormood (e.g. depressed man
awvoids friends, neglects family, and is unakble to woark; child frequently beats up wounger children, is defiant at horme and
is failing at school).

41-50 Serious symptoms (e.q. suicidal ideation, severe obsessional rituals, frequent shoplifing) OF any serious impairment
in social, occupational, or school functioning (e.g.. no friends, unable to keep a job).
R1-FN toderate swmotnms (e o flat aftect and circumstantial sneech occasinnal nanic atacks1 OF moderate difficolbs in

Mew GAF rating: |25 = Ewaluation Date: |5,f 35201 ﬂ lgaveNewF’iating ]
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Example: Save As form

Save in: |E| My D ocuments

~| « @ e E-

[y annual Leave [CamMHAS
[ Creatar [y eBooks
I eclipse )ty Music

[C)Elementk, Classes 24y Pictures

[y virtual Machines
@Testﬁlue]
ﬂTest Scores, brp

Assign a new filename,
or keep the default

Save as type:

I Ernail Archive My Received Files
9 1G4F B by videos
File name: ok Scores.brp

Bitrmap files [ brop]

j Cancel

March 2012
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Printing a Graph or a Table

Example: To print a GAF graph or table, click on File | Print menu item and print one graph and
one table. A copy of the table or the graph is sent directly to the default printer.

» Mental Health Assistant in use by MHPROVIDER,ONE
|5I-8 Edit View Action Tools Help
Select Patient...

) Mhpatient. One
Save new Rating SEM woeee-4444

Save As...

L 80
S ol
w 5
L 40
0441342011 10 MHPROVIDER,OMNE =T ook
(_lJ -
0241342011 40 MHPROVIDER,OMNE ok H
tark Bating "Entered in Error" 02432011 044 32011
GAF Criteria
Range Criteria
1-10 Fearsistent danger of sewerely hurting self ar others (e.q. recurrentviolence) OF persistent inahility to maintain minimal

personal hygiene OR serious suicidal act with clear expectation of death.

11-20 Some danger of hurting self ar others (e.q.. suicide atternpts without clear expectation of death; frequenthy violent, OR
occasionally fails to maintain minimal persanal hygiene (e.g. smears feces) OR gross impairment in communication
(2.g. largely incoherent or mute).

ehawvior is tinfluenced i hallucinati OF ious impal Lin communication ar
1 OR inahility to function in

(e.g. speech is attimes illogical, obscure, or irrelevant) OR major
impairment in several areas, such as wark ar school, family relations, judgment, thinking, or mood (e.q. depressed man
avoids friends, neglects family, and is unakle to wark; child frequently beats up younger children, is defiant at hame and
i5 failing at school).

41-50 Serious symptoms (e.g. suicidal ideation, severe ohsessional rituals, frequent shoplifing) OR any serious impairment
in social, occupational, or school functioning {e.g.. no friends, unable ta keep a jok).

R1-AN Mnoderata swmntnmes (e o flat affect and circumstantial sneech occasinonal nanic attacks) OF moderate difficulb in

Mew GAF rating: |25 3 Ewaluation Date: |5,." 3201 j [ﬁaveNewRating ]
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Copying a Graph or a Table to the Windows Clipboard

Example: To copy data to the clipboard, click on Edit | Copy menu item and copy to clipboard one
graph and one table. A copy of the table or the graph is sent to the Clipboard. The contents of the
Clipboard can be pasted onto an MS Word or Excel document.

» Mental Health Assistant in use by MHPROVIDER,ONE

File B8 View Action Tools Help

ot At i bl
100
Date GAF | Clinician 2 a0y
MHPROVIDER:, ONE @ 90f
04/13/2011 10 bMHPROVIDER.OMNE 3 :g
02/13/2011 40 MHFROVIDER, OMNE 0 . .
tark Bating "Entered in Error" 021342011 041 3/2011
GAF Criteria.
Fange Criteria
1-10 Fersistent danger of severely huring self or others (e.g.. recurrentwinlence) OF persistent inability to maintain minimal
personal hygiene OF serious suicidal act with clear expectation of death.
11-20 Some danger of hurting self or others (e.g.. suicide attempts without clear expectation of death; frequently violent, OR

occasionally fails to maintain minimal personal hygiene (e.q. smears feces) OF gross impairment in communication
(e.q. largely incoherent or mute).

or hallucinations ious impairment in communication or

inappropriately, suicidal preoccupation) OR inahility to function in

home or frier

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical, obscure, orirrelevant) OR major
impairment in several areas, such as work or school, family relations, judgment, thinking, or mood (e.g. depressed man
avoids friends, neglects family, and is unable to work; child frequently beats up vounger children, is defiant at home and
i5 failing at schoal).

41-50 Serious symptoms (e.9. suicidal ideation, severe obsessional rituals, frequent shoplifing) OF any serious impairment
in social, occupational, or schoaol functioning {g.g9. no friends, unable to keep ajob).
R1-A0 tnderate svmotnms (e o flat affect and circurmstantial sneech nccazinnal nanic attacks) OR modarate difficulb: in

Mew GAF rating: |25 3 Ewaluation Date: |5|-“ 372011 ﬂ lﬁaveNewRating ]

Example: Message displayed after copying to the clipboard.

Mental Health Assistant [z|

i J The table has been copied to the Windows clipboard,

If wou like, wou may paste it into an open M3 Excel spreadsheet,
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Marking a Rating Entered in Error

NOTE: Only GAF ratings previously entered by you may be modified. This applies to entering
ratings in error as well as changing or deleting a rating.

Example: To mark a rating as “entered in error”, select a rating from the list of previous ratings
table. Click on the Action | Mark Rating “Entered in Error” menu item. The Mark Rating
“Entered in Error” button does the same thing.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View NafaiGLN Tools Help

. Save New Rating 2. Click hotiont 6
™ Mark Rating "Entered in Error" patient, One
&) Global, X anager SEN: 300300-4444

100+

Date GAF |Clinician 2 a0y

04/14/2011 50 MHPROVIDER, OMNE 5 e 0

041 33‘2@\1\ 10 MHFROVIDER, OMNE 3 :g

021320 40 MHFROVIDER,OMNE ok :
[ harkBating "Entered in Error" / 0232011 04413/2011
GAF Criteria \

Fange ‘ Criteria

1-10 Fersistent danger of severely huring self or others (e.g.. recurrentwinlence) OF persistent inability to maintain minimal

personal hygiene OF serious suicidal act with clear expectation of death.
11-20 Some danger of hurting self or others (e.g., suicide atternpts without clear expectation of death; frequently violent; OR

occasionally fails to maintain minimal personal hygiene (e.q. smears feces) OR gross impairment in communication
(e.q. largely incoherent or mute).
j [ [ inf ucing ious impairment in communication or

eren prapr | preoccupatic inability to function in

ior on

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical, ohsoure, or irrelevant) OR major
impairment in several areas. such as work or school, family relations. judgment, thinking. ormood (e.g. depressed man
avoids friends, neglects family, and is unakble to worlk; child frequently beats up wounger children, is defiant at home and
is failing at school).

41-50 Serious symptoms (e.q. suicidal ideation, severe obsessional rituals, frequent shoplifing) OF any serious impairment
in social, occupational, or school functioning (e.g.. no friends, unable to keep a job).
F1-Fi tnderate swmotnms (e o flat aftect and circumstantial sneech occasinnal nanic atacks1 OF moderate difficolbs in

Mew GAF rating: |25 3 Evaluation Date: |5£ 3201 ﬂ lﬁaveNewRating ]
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Example: A warning message appears. Click YES to mark the selected rating by marking with
strikethrough the rating text in the table. Click NO to abort any changes.

Mental Health Assistant E'

P Marking a rating as "Entered in Error” cannok be undone,
</
Do wou wank bo continue?

Example: Rating marked as entered in error, labeled in strikethrough text.

» Mental Health Assistant in use by MHPROVIDER,ONE
Eile Edit View Action Tools Help Marked “Entered in Error”

thpatient, One

W Global Assessment of Functiphing Manager SR 04444
100
Date GAF | Clinician ¥ 2 80y
50 | MHPROMIDER.D @ 0
L 40
04/13/2011 10 MHPROVIDER,.ONE < ol
@ 204
0241342011 40 MHPROVIDER.ONE ol ,
02/13/2011 04/13/2011
GAF Criteria

Range Criteria
tent inakility to maintain minimal

11-20 Some danger of hutting self or others (e.q. suicide atternpts without clear expectation of death; frequently violent, OR
occasionally fails to maintain minimal personal hygiene (e.q., smears feces) OR gross impairment in communication
{e.g. largely incoherent ar mute).

21-30 Behawiar is considerably influenced by delusions or hallucinations OR serious impalrment in communication or
judgment (e.g. sometime incoherent, acts grossly inappropriately, suicidal precccupation) OR inability to function in
almost all areas (e.q. stays in bed all day: no job, home orfriends).

31-40 Some impairment in reality testing or communication (e.q., speech is attimes illogical, obscure, ar irrelevant) OR major
impairment in several areas, such as work or schoal, family relations, judgrent, thinking, or mood (e.g. depressed man
awvoids friends, neglects family, and is unable to woarl; child frequently beats up younger children, is defiant at home and
is failing at schoal).

41-50 Serious symptoms (e.g. suicidal ideation, severe obsessional rituals, frequent shoplifing) OR any serious impairment
in social. occupational, ar schoal functioning (e.g. no friends, unable to keep a job).
R1-R0 tnderate swmntnms (e o flat affect snd circumatantial sneech occasinnal nanic atackst OF moderate difficolbe in

Mew GAF rating: |1 = Ewvaluation Date: 5 32011 =
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Changing or Deleting a Rating

NOTE: A GAF rating may only be changed or deleted within two days of the date of the initial
rating. After two days, the rating may only be marked in error. Ratings allowing modification or
deletion are indicated in the table by bold text.

NOTE: Only GAF ratings previously entered by you may be modified. This applies to entering
ratings in error as well as changing or deleting a rating.

Example: To delete or change a rating, select a rating which can be deleted or changed from the list
of previous ratings. Click on Action | Change/Delete Rating menu item. A message dialog appears
that allows the user to either delete or change the rating of the selected GAF. Any change or deletion
is reflected in the updated ratings table. User may abort changes before they are saved.

» Mental Health Assistant in use by MHPROVIDER,ONE Mi=1E3

File Edit View BEf«iGLN Tools Help

Change/Delete Rating o Mhpatient, One
Global , ana oM e A1

100
Dete GAF | Clinician 2 a0y
05/03/2011 MHPROVIDER,ONE o By
04H4201 BB MHPROMVDEROME 3:3
04/13/2011 10 MHPROVIDER ONE ol . .
Change/Delete Rating 02/13/2011 04713/2011  05/03/2011
GAF Criteria

Criteria

rent violence) OR persistent inakility to maintain minimal

on of death.

occasionally fails to maintain minimal persanal hygiene (e.q. smears feces) OF gross impairment in communication
(2.0. largely incoherent ar mute).

21-30 Behawiar is considerably influenced by delusions or hallucinations OR serious impairment in communication ar
judgment (e.q.. sometime incoherent, acts grosshy inappropriately. suicidal preoccupation) OR inahbility to function in
almaost all areas (e.g. stays in bed all day: no job, home orfriends).

31-40 Some impairment in reality testing or communication (e.q. speech is attimes illogical, obscure, or irelevant) OR major
impairment in several areas, such as work or school, family relations, judgment, thinking, or mood (e.g. depressed man
avoids friends, neglects family, and is unable to work; child frequently beats up vounger children, is defiant at home and
i5 failing at school).

41-50 Serious symptoms (e.g. suicidal ideation, severe ohsessional rituals, frequent shoplifing) OR any serious impairment
in social, occupational, or school functioning (e.q.. no friends, unable to keep ajob).

F1-FN nderate swmntnms (e o flat affect and circumstantial sneech occasinnal nanic attackst OF mnderate difficult in

Mew GAF rating: |1 - Evaluation Date: B3zt -
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Example: Rating which may be deleted or changed is labeled in bold text.

& Global Assessment of Functioning Manager

04
Date GAF | Clinician /gnsro-ﬁ --------
05/03/2011 MHPROVIDER.ONE @ 0
0471372011 10 MHPROVIDER ONE |
Change/Delete Rating 0271372011

Example: Deleting a rating

» Mental Health Assistant

Edit GAF rating
1. Click

S

Cancel

the editing action wou wish to take for
the rating: 50 on 05/03/2011

I Delete F{atingE [~ Change Rating

2. Click

March 2012
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Example: Changing a GAF rating.

&y Global Assessment of Functioning Manager
00—
Date GAF | Clinician =L
05/03/2011 |50 |MHPROVIDER,ONE o Oy
THR|F S
Dytst 50 MHPROVIBERONE || g T
04/13/2011 10 MHPROWIDER.OME ol
Change/Delete Bating 0232011

Example: Dialog to change a GAF rating.

» Mental Health Assistant

Edit GAF rating

izancel
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GAF Access Copyright Information

Example: To access GAF copyright information, click on Help | Copyright Info menu item. The
Copyright information message dialog is displayed.

» Mental Health Assistant in use by MHPROVIDER,ONE

File Edit View Action Tools
Click _
hhpatient, One
SEM: aeo-4444

Online Support...

W Global Assessmen  about...

o (i)
Date GAF | Clinician =
0570372011 MHPROVIDER, ONE ﬁ

L

By BB RHRROWBERGRE 5 '
0471352011 10 MHFROVIDER,OMNE 0 X '
I_ Change/Delete Rating 027132011 04/13/2011 05/03/2011
GAF Criteria
Range Criteria

urrent wiolence) OR persistent inability to maintain minimal

wiiEne | uicic n of death.

11-20 Some danger of hurting self or others (e.q., suicide atternpts without clear expectation of death; frequently wiclent, OR
occasionally fails to maintain minimal personal hygiene (e.g. smears feces) OR gross impairment in communication
{e.0. largely incoherent or mute).

21-30 Behawior is considerably influenced by delusions or hallucinations OR serious impairment in communication or
judgment (e.g., sometime incoherent, acts grossly inappropriately, suicidal preoccupation) OR inability to function in
almost all areas (e.g. stays in bed all day: no job, home or friends).

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical, obscure, orirrelevant) OR major
impairment in several areas, such as work or school, family relations, judgment, thinking, or mood (e.0. depressed man
avoids friends, neglects family, and is unable to work; child frequently beats up younger children, is defiant at home and
is failing at school).

41-50 Serious symptoms (e.0. suicidal ideation, severe obsessional rituals, frequent shoplifting) OR any serious impairment
in social, occupational, or schoaol functioning (e.g. no friends, unable to keep ajob).

F1-FN toderate swmotoms (e o flat affect and circumstantial sneech accasional nanic atackst OF moderate difficulte in

Mew: GAF rating: |1 = Ewaluation Date: Bf 30 -

Example: Copyright information message dialog.

Mental Health Assistant E'

Fourth Edition.

i J GAF criteria;  Reprinted with permission From the Diagnostic and Statistical Manual of Mental Disarders,
Copywright 1994 American Psychiatric Association,
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Exiting the GAF Manager Form

Example: To exit the GAF Manager form, click on File | Exit menu item. You can also press the
“ESC” key or click on the “X” in the upper right-hand corner of the form, or click on the left arrow.
The GAF Manager form closes and user is returned to the MHA Main form.

@ Mental Health Assistant in use by MHPROVIDER ,ONE
GICN Edit Yiew Action Tools Help

Select Patient...
One Mhpatient

;ave newRating  ment of Functioning Manager SE 0000417
ave As... 3
Print... L S — i
Click .
_| F | Clinician SR
02/03/2005 £4  MHPROVIDERMEW |
L 40+
BA0HRBEE 28 MHERROABERE, % o0
0142142005 37 MHPROVIDERNEW, 0 : :
Mark Bating "Entered in Error 0142142003 0170372005 0719/2006 12112/2008
GAF Criteria.
Range Criteria A
1-10 Fersistent danger of sewerely hurting self or others (e.q. recurrentviolence) OR persistent inahility to maintain | —
minimal personal hygiene OR serious suicidal act with clear expectation of death.
11-20 Zome danger of hurting self or athers (e.q.. suicide aftempts without clear expectation of death; frequently
wiolent OR occasionally fails to maintain minimal personal hygiene (e.g. smears feces) OR gross impairment
in communication (2. 1.

31-40 Some impairment in reality testing or communication (e.g. speech is attimes illogical, okscure, or irelewant)
OR major impairment in several areas, such as work ar school, family relations, judgment, thinking, or maod
(e.g. depressed man awvoids friends, neglects family. and is unable to work; child frequently beats up wounger
children, is defiant at home and is failing at schoal). 3

Mew GAF rating: |25 3 Ewvaluation Date: |5,." B/2009 j [ﬁaveNewRating
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User Preferences Functions

Orientation

Example: The User Preferences form enables the user to customize the manner in which several
functions are performed and displayed in MHA. Additionally, the font and display functions are an
attempt to comply with Section 508 requirements in MHA’s user interface.

Form title

&« User Preferences

Font lﬂighlight(}ulur]Miscellaneuus]Meng ] <

Font on display: M= Sans Serit Size: 0

Instructions:
This menu will demaonstrate fonts selected below.

Click the "Done" button to incorparate a font in MHA, S e

[CStriomeron |

/—
‘_
Cancel Daone buttons
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Form Title
The Form Title simply identifies the form.

Navigation Tabs

The Navigation Tabs are used to access the various functions that are distributed across four panels.

Editing Panel

The Editing Panel displays the various artifacts that the user manipulates to make adjustments to
preferences. There are four panels, but only one of them is visible at any one time.

Command Buttons

The Command Buttons are used to either cancel all actions or close the window and save the changes
made.

Changing MHA System Font

There are three types of fonts that the user may select to provide the best viewing comfort possible:
The CPRS Font, the Windows Font, or a New Font. Selecting the CPRS Font will change MHA’s
font to match that with CPRS uses. If the user is comfortable with the CPRS font, then this may be a
good choice. The Windows Font is the “default” Windows font. This font is used by the other
programs on the system too. The New Font option enables the user to select from any of the fonts
found on the PC. With this option it is possible to change font characteristics, such as size and bold,
etc. In most cases, the font will not need to be changed from the one offered initially by MHA. To
change Font options:

1. Click on any of the three font Option Buttons.
2. Click on the Done button
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Example: Font tab. Clicking on Cancel ignores any choices made.

&~ User Preferences @

Eant lﬂighlight C-:ull:url Miscellaneuus]

Fonton display: MS Sans Serif Size: 0

Instructions:
This menu will demonstrate fonts selected below.
Click the "Done" button to incorporate a font in kMHA,

CPRESEFont ’ Windows Font ]
mll 2. Click
1. Click

Cancel Daone
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Example: If the New Font button is selected, the New Font selection prompt is displayed.

Fant; Font style: Size:
|MS Sang Serf Regular |E 0k, |
b5 Sans Senf s
M3 Serif = [italic 10 Eatuce] |
k5 SypstemEs Bold 12
H T Extia Bald ltalic 14
(J My Boli g 18
)} Hiagara Engraved
(} Miagara Salid A
Sample
AaBbYyz
[ |
Script:
|'W'estern ﬂ
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Changing the Displayed Highlight Colors on the All-Questions Data-input Form

As a navigational aide, the selected question on the All-Questions form is highlighted with a different
color from the form’s color. This color can be changed by choosing the Highlight Color tab and
selecting colors from the artifacts on the Editing Panel.

Example: Highlight Color tab. Clicking on Cancel ignores any choices made.

s User Preferences @

Font  Highlight Color lMisceIIaneuus] bdenu ]

Highlight Color Foreground: |. Black

ml 1. Click

Highlight Calar Background: D Yeallow

E3[K® KN

Samp . Fed

/ 2. Click “Done”

Cancel
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Toqgling Visual Feedback On/Off

Visual Feedback displays error messages in addition to sound beeps. A dialog would be presented to

identify the error the user made, for example, the dialog message says the wrong key had been
pressed.

1. Click on the Miscellaneous tab
2. Click on the “Provide visual feedback...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel button ignores any choices made.

o« User Preferences

Font | Highlight Color Miscellaneous | eny |

|| Provide visual feedback in addtion to beeps,

[ ] Use screen reader

;le choice items, go to next item
without pr

Display image on main menu.

] Maintain ariginal font (Recommended).

IInstrurments are designed using a standard font and changing its

size may produce unsatisfactary visual results.) .
el °. Click

Toqggling Screen Reader On/Off

MHA has the ability to detect when a screen reader is in use. MHA will automatically change
many of its forms so that a screen reader can accurately and intelligently present information to
the listener. Sometimes it is useful to run MHA as if a screen reader is in use, usually for testing
purposes, and this toggle provides that ability.

To toggle Screen Reader:

1. Click on the Miscellaneous tab

2. Click on the “Screen Reader...” button, so that a checkmark is displayed
3. Click on the Done button
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Toqqgling Speed Tab On/Off

Speed Tab is a feature to increase data entry speed. Speed Tab is actually an automatic “Tab” key
press that is triggered after the user makes a choice from a question with multiple choice answers.
This saves the user from having to press the Tab key to move on to subsequent questions on the
form. However, the Speed Tab option has no effect on Multiple-Line Text Boxes, Single-Line Text
Boxes and Spin Boxes. A check box to toggle the Speed Tab is also located on the data-entry form.

To toggle Speed Tab:
Click on the Miscellaneous tab

Click on the Done button

No ok

was visible at the time of clicking on the Done button.

Click on the “Speed Tab...” button, so that a checkmark is displayed

Speed Tab functions are enabled in the data-entry forms, based on whether the checkmark

Example: Miscellaneous tab. clicking on Cancel, ignores any choices made.

o« User Preferences

Font | Highlight Calor Miscellaneous |Menu |

| | Provide visual feedhack in addtion to heeps.

[ ] Use screen reader

EEEd Tabk. Far multiple choice items, go ta next item
hout pressing & key.

Display i Ty =110
L] Maintain ongina Lnt !!ecummendedj.

IInstruments are designed using a standard font and changing its
size may produce unsatisfactory visual results.)

sl . Click

*
Cancel Done
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Toqggling the display of images on the main menu

The images on the Main Menu can be turned off or on by checking the box.

Example: Miscellaneous tab. clicking on Cancel, ignores any choices

#» User Preferences

Font | Highlight Color Miscellaneaus | eny |

|| Provide visual feedhack in addtion to heeps.

L] Use screen reader

EEEEd Tah. For multiple choice items, go to next iterm
without pressing takh key.

Display Image on main menu.

L] Mainta%g@al font (Fecommended).
1. Click

IInstruments are designed using a standard font and changing its
size may produce unsatisfactory visual results)

made.

Yl 2 Click

=
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Toqggling: Maintain Original Font on/off

When an instrument is designed for MHA there are sometimes design characteristics that are based
on the size and type of font so that questions and answers are displayed in a readable manner. Every
effort is made to accommodate larger or smaller fonts should that be the user’s preference. Since the
readability of an instrument is based on many factors (e.g., screen resolution, DPI settings, size of
form), not just the font’s size and type, this toggle provides a means to ensure the instrument will be
readable in its original design. The Original Font is maintained, based on whether the checkmark is

set for this toggle. To set this toggle:

1. Click on the Miscellaneous tab.

2. Click on the “Maintain Original font...” button, so that a checkmark is displayed.

Example: Miscellaneous tab. Clicking on Cancel ignores any choices made.

» User Preferences

Eont | Highlight Color MiSCE”ﬂﬂEDUSlMeng ]

| | Prowide wisual feedback in addtion to beens.

[ ] Use screen reader

EEeed Tah. For multiple choice items, go to next iterm
without pressing tah ke,

Display Image on main menu.

L] @iir;griginal font (Recommended).
(Instrumen m\g a standard font and changing its

size may procdu ry wisual results.)

el 2 Click

Cancel Daone
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Selecting the starting point for MHA

When MHA is started, it usually presents the Main Menu initially. This is the depiction throughout
this manual. However, it is possible to bypass the Main Menu and present the “Instrument
Administrator” instead. The user is able to select from the following starting points:

Main Menu

Instrument Administrator
Instrument Results

ASI

GAF

Special Results.

To change the initial display in MHA:

1. Click on the Menu tab.
2. Click on one of the possible menu options.

Example: Menu tab. Clicking on Cancel ignores any choices made.

o« User Preferences

Eant ]ﬂighlight(}ulurlMiscellaneuua tenu l

Alweays start MHA with
{* ] -

£ Instrument Resulis 1. Click
" GAF
£ AS

" Special Results

Yamll ° Click

(o
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Off-line Administration Functions

Orientation

Most users are likely to use MHA in the standard way, that is, by administering instruments while
their computer is connected to a VistA system. However, MHA offers “off-line” testing features for
users needing such functionality, such as at CBOCs. Off-line testing enables the user to administer an
instrument when the user’s computer is not able to connect to a VistA system, temporarily saving the
administration’s results in an encrypted local file. When a user returns to the office and resumes a
connection to VistA, the user is asked to match the off-line patient information for a selected
administration with the VistA patient information. If the user is satisfied with the match, the results
can be uploaded to VistA, at which time the temporary local file is deleted.

The only way that MHA can connect to VistA is by being “launched” from the CPRS Tools menu.
This is different from previous versions of MHA. So, to invoke MHA for off-line use, users will need
to double-click on the Mental Health Assistant icon on the desktop.

Stored Off-line administrations are not useful until they are uploaded to VistA, at which time they
become part of the patient’s official record.

Example: There are two principal forms that are used for processing off-line administrations. The
Off-line Patient Manager is used while disconnected to VistA, while the Off-line Results
Synchronizer is used once a connection to VistA is restored.

& Mental Health Assistant

Off-Line Patient Manager

Patient Selector
N Patient Edit Area
Fatient detailz  [Edit az needed] /

First Mame:  |THREE

Select exzting off-ine patient

Last Mame:  |MHPROVIDER

S5M:  |REE-12-3456

DOB: | 8A0M1960 <
Sew F Male i~ Female

Hew Delete Cancel ok
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Patient Selector
The Patient Selector Drop-Down List Box is used to choose from a list of existing off-line patients.

Patient Edit Area
The Patient Edit Area contains the input artifacts that are used to edit and display patient information.

New button
The New button is used to prepare the form for entering information about a new patient.

Delete button
The Delete button removes the selected patient from the list of patients and deletes the local record.

Cancel button
The Cancel button closes the Off-line Patient Manager without selecting a patient.

Ok button
The Ok button selects the current patient for processing of off-line administrations.

Off-line Results Synchronizer

To use the Off-line Results Synchronizer, the following must be true:

e The PC is connected to VistA.

e MHA is launched from the CPRS Tools menu.

e The user has previously administered at least one off-line instrument that has not yet been
uploaded to VistA.

The following functionality is restored once connected to VistA:

e Instruments Ordered-by selection
e Interviewer selection
e Visit Location selection
e Online Support
208 MHAS3 User Manual March 2012
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Example: Off-line Results Synchronizer

Main menu

& Mental Health Assistant

File Help Off-line records list

Fick an off-line record, find & matching patisnt in CPRS, and upload the

Off-Line Results Synchronizer

record.

i~ OF-Line Records

Marmne 55N DOB Sex Instrument | Date o

MHRATIENT, OME 000-00-2412 | 03/05/1592 | FEMALE DIT-2005 =

MHPATIEMNT, OME 000002412 03/08/1992  FEMALE CaGE
|[MHPATIENT, T'/O 000-00-84556 | 04/10/1540 FEMALE AUDC 04/22/20051 %
 Search for Matching CPRS Patient - 1|~ Results of Match -

EERERian ]‘hﬁ:ﬁ‘f—‘ EJ Off-Line Patient CPRS Patient
| Mame| MHPATIENT, OWE  MHPATIENT, OWE
jg_nt_er zome or all the letters of last name, ar S5M, or the first letter of the last name plus last four 5o | Doo-00-2412 | 000-00-2412
|digits of 55M. Search rezults below [click on name to select]. 1

DOE | 03405/1992 211922
M amme S5M (]u )] Sex Sex |FEMALE FEMALE

MHPATIENT, ONE | FEMALE

Match Confidence Level Good

Exit button

Upload button

il X —
Delete Of-Line Record x Upload E xit
Bl CPRS patient search panel
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Main Menu

The Main Menu offers user functions in the context of the Off-line Results Synchronizer form, such
as file and help.

Off-line Records List

This is the list of all tests that have been administered off-line, which haven’t been uploaded to VistA
yet. The list is used to select which administration to process.

CPRS Patient Search Panel

This group of artifacts is used to search for, and list, CPRS (VistA) patients which closely match the
off-line patient that is selected in the Off-line Records List.

Patient Match Panel

This panel displays a table on which both the off-line and CPRS patient information is shown side-
by-side to aid in determining the possibility of a match. All of the off-line patient information is
assumed to come from the patient during an interview. In most cases, the information provided will
be a perfect match to the information in VistA for the same patient. This matching scheme is a way
for the clinician to verify that it is the same patient and to make any adjustments for typos and other
minor errors.

Delete Off-line Record Button

This button triggers the deletion of the currently-selected off-line administration record. A
confirmation prompt is displayed before deleting the record.

Upload Button

This button starts the process of uploading to VistA the currently-selected record.
Exit button

The Exit button closes the Off-line Results Synchronizer form.
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Starting MHA in Off-line Mode from the Desktop Icon

To start MHA for off-line use:
1. Locate the Mental Health Assistant 3 icon, as pictured below, on the Windows Desktop
2. Double-click the icon
3. Click on the Yes button on the “Do you want to work off-line” prompt.
4. Clicking on Yes causes the Off-line Patient Manager form to display.
Clicking on the No button aborts MHA.

Example: The Mental Health Assistant icon on the Windows Desktop.

r{]?

Mental Health
Double-click

Example: “Do you want to work off-line” prompt

9 , MHAisnot able to connect to VistA. Do you want to work off-ine?
\‘_'
The anly thing you can do offdine is administer a test. You can upload the results the next time you're
connected to VistA.
If you can start CPRS from this machine, you should do so and then start MHA from the CPRS tools
menu. )
Click
Mo
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Selecting an Existing Patient from the Drop-Down List Box

To select an existing off-line patient record:

1. Click on the down-arrowhead to open up the Drop-Down List Box (Combo box).
2. Click on the name of the desired patient.

Example: The patient selected becomes the active patient on the Drop-Down List Box. Demographic
information belonging to the selected patient fills the form.

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient

2. Cllie s o meleE
MHFATIEWT, T'WI0 a selection

First Marme: |EINE

Last Mame:  |MHPATIENT

SSM:  |000-00-2412

DOB: | 3/ 51992 -]
Sew O Male % Female

Hew Delete Cancel ok
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Adding and Selecting a New Off-line Patient

To add a new patient to the list of off-line patients:

1. Click on the New button.
2. Enter the new patient information in the corresponding fields.
3. Click on the Ok button.

Example: The data entry fields are cleared and appear blank and ready for input. After clicking on
the Ok button, the user is presented in the Instrument Administrator form

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient
| |
Fatient detailz: [Edit az needed]

2. Enter patient
information in First Name: | |TwO

provided fields

Last Mame: | |MHPATIENT

SSM:| |000-00-8455

DOB:| | 4104340  _~|
Sew | O Male % Female

3. Click, to save patient

1. Click _and administer an
/ iInstrument

Hew | Delete | Cancel | ok
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Example: Off-line Instrument Administrator form.

#- Mental Health Assistant in use by Off Line
Eile Tools Help

Instrument Administrator

Date of Administration:

Available Instruments and Batteries:

Instruments Chosen:

B=Es

Fitty bMhpatient
SEN: w0100

| 5/ 6/2009 = show m -
Instructions: —
Selectthe instrument by checking its | MHLB 25
boxwith the mouse, or use the arow bHLC-C
keys and space-bar to select.
Underlined instrurnents are MIZS
incomplete. MP2S
Bold indicates a battery which
containg many instruments. bAPI2
MORSE FALL SCALE
PCPTSD
PCLC
PCLM
PHO-?
PHOS
RLOC v

Dizplay:

" One Question at a Time

+ All Questions at Once

|t = =

Since off-line administrations of instruments mean that the connection to VistA is not present, there
are several features of MHA that are disabled:

Interviewer selection

Visit Location selection
METRIC Instruments Reviews
Battery Wizard

Instrument Description

Online Support

Instruments Ordered-by selection
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Selecting a Different Off-line Patient from the Instrument Administrator Form

To select another off-line patient from the Instrument Administrator form:

1. From the Instrument Administrator form, click on File | Select Patient... menu option.

2. The Off-line Patient Manager form is displayed, offering an opportunity to choose a
different existing or new patient.

3. Choose a different off-line patient from the Off-line Patient Manager form. After selecting
another patient, and clicking Ok, the new selected patient is identified.

Example: Selecting a patient on the Instrument Administrator form.

% Mental Health Assistant in use by Off Line

SN Tools Help

_ Fifty Mhpatient
ministrator SSN: 30000100

Date of Administration: trurments and Batteries: Instruments Chosen:
b Bf2009
| 5 B o 5

Instructions:
MHLE A
MHLC-C
MISS
MhP25
MMPI2
MORSE FALL SCALE
FCPTSD
PCLC
FCLK
PHO-? Display:
PHAS " One Question ata Time

RELOC 3 t+ Al Questions at Once

These instructions change
depending upon the location of the
MOUSE ar CUrsar.

£ [« =

i o i i i i ]
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Example: Selecting an existing patient on the Off-line Patient Manager form.

& Mental Health Assistant

1. Click

Of-Line Patient Manager

Select exizting off-ine patient

MHPROVIDER, THREE -

MHPATIENT. OME 2. Click
MHPATIEMT, T'w/0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

SSM:  |REE-12-3456

DoB: | gA0A9E0 -
Sew  * Male " Female

3. Click \

-

Hew Delete | Cancel | ok
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Deleting an Existing Off-line Patient

To delete an off-line patient:

Select the name of an off-line patient using the Drop-Down List Box.

Click on the Delete button.

The delete warning message is displayed

Click on Yes to delete the selected patient from the list OR click on the No tab to abort the

deletion.

PoppE

Example: Selecting the name of an off-line patient using the Drop-Down List Box.

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient

MHEATIENT, ONE 1. Click
MHPATIENT, Tw/0

First Mame:  |THREE

Last Mame:  |MHPROVIDER

SSM:  |REE-12-3456

DOB: | 84041960~ |
Sew (¢ Male " Female

Hew | Delete | Cancel ok

Example: Delete warning message.

Mental Health Assistant

4

Are you sure you want to delete Three Mhprovider from the offHine patient file?

This action cannot be undone!
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Canceling Selection of an Off-line Patient

To exit the Off-line Patient Manager without selecting a patient:

Click on the Cancel button, or press the escape key “ESC”.
The cancel warning message is displayed.

Respond with Yes to the cancel warning message prompt.
Clicking on Yes closes the Off-line Patient Manager form.
Clicking on No returns to the Off-line Patient Manager form.

arwdE

Example: Exiting the Off-line Patient Manager without selecting a patient.

& Mental Health Assistant

Of-Line Patient Manager

Select exizting off-ine patient

Fatient detailz: [Edit az needed]

First Mame:  |THREE

Last Mame:  |MHPROVIDER

SSM:  |REE-12-3456

DOB: | 84041960~ |
Sew (¢ Male " Female

- BN

Hew | Delete | Cancel | ok

Example: Cancel warning message prompt

Mental Health Assistant

=

Mo patient is selected. Are you sure you want to dose?
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Closing the Off-line Patient Manager

When the Patient Off-Line Patient Manager is closed, and patient data have been entered, a prompt
will appear that says the data can be uploaded to VistA the next time the user connects the computer
to the VA network.

Example: Exit reminder prompt.

Mental Health Assistant

-, The next time you're connected to VistaA, you'll be prompted to upload the answers to any instruments
\l)) administered during this session.

Recognizing the Availability of Off-line Administrations, and Initiating the Upload
Process

If any records exist on the PC that were administered off-line, the user is reminded about them once
MHA is launched from the CPRS Tools bar. A notification prompt is displayed and the user is
offered a choice to upload these records at this time.

To upload existing off-line records:

1. Start CPRS.

2. Invoke MHA from the CPRS Tools menu.

3. If any off-line administration files are found on the PC, the “Do you want to upload to
VistA...” prompt is presented. Otherwise, uploading functionality is bypassed and MHA
starts up in normal VistA mode.

4. Uploading the confirmation prompt.

Example: Click on the Yes button, on the “Do you want to upload to VistA...” prompt.
After clicking on Yes, the Off-line Results Synchronizer form is displayed.

Mental Health Assistant
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Example: Off-line Results Synchronizer form.

& Mental Health Assistant

File Help
Ofi-Line Results Synchronizer Pick an off-line record, find & ma[t;?lor:g.patmnt i CPRS. and upload the
[~ OF-Line Records
Marmne 55N DOB Sex Instrument | Date o
MHEATIENT, OWNE 000-00-2412 | 03/05/1332 DIT-2005 =
MHPATIENT, ONE 000-00-2412 | 03/05/1992 | FEMALE CAGE
|[MHPATIENT, T\wO 000-00-8455 | 04/10/1340 | FEMALE AUDC 04/22/20051 »

‘Search for Matching CPRS Patient - | Results of Match

Search for: ]M24‘I 7k Go Off-Line Fatient CFRS Patient

Mame| MHPATIENT. ONE | MHPATIENT. ONE

|Enter some or all the letters of last name, or SSM, or the first letter of the last name plus last four

|digits of 55M. Search rezults below [click on name to select]. SSN | 000-00-2412 1 000-00-2412
DOE | 03405/1992 211922
M amme S5M (]u )] Sex ||| Sex | FEMALE FEMALE

MHPATIENT, ONE | 00O

Match Confidence Level Good

Delete Of-Line Record Upload E xit
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Selecting an Off-line Record for Uploading

To select a record for uploading to VistA, click on the desired record from those presented on the
Off-line Records list.

1.
2.

The clicked-on record becomes the selected record

The left column of the Results of Match grid is populated with demographic information
from the selected off-line patient’s record.

A search in the CPRS database is automatically triggered, to find and list the closest
matching CPRS patient(s) on the CPRS Patient Search Panel

The right column of the Results of Match grid is populated with demographic information
from the selected CPRS patient’s record.

If more than one CPRS patient match is found, the first one in the list is automatically
selected, although it may not necessarily be the best match.

Example: Off-line Records list containing three records.

Off-Line Records

M arme

|SSN |DEIB |Sex |Instlument |Date 5

MHPATIENT, ONE 000-00-2412 | 03/05/1992 | FEMALE CAGE 04/22/2005

MHPATIEMT, T'W0O 000-00-8455 | 041041340 | FEMALE ALDC 04/22/2005 [ %
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Searching for a Matching CPRS Patient

There are two kinds of search methods available for finding a matching CPRS patient: the automatic
initial search and a manual search.

The automatic initial search uses a text filter that is built from the selected off-line patient’s first
letter of the last name, followed by the last four of the SSN—the same way it is done in VistA. This
text filter is automatically placed in the “Search for” Text Box, and is used for the initial search,
which is triggered automatically.

Occasionally, the automatic initial search returns no results or returns poor matching results. In this
case, the search text filter may be changed to customize a new result set. To start a manual search,
replace the text in the Search for Text Box, and click on the Go button to trigger a new search, and a
refreshed listing of possible matches.

Any text may be entered into the Search for Text Box, however, the patient’s last name or the
default search text typically works best.

Example: The CPRS Patient Search Panel with search results.

Search for Matching CPRS Patient

Search for: |M2412 ﬂ/ 2. Click

Enter zome ar all the letfers of lazt name, or SSM, ar the first letter of the lazt name plus last four
digitz of 55M. Search resultNoelow [l

1. Enter custom search filter
LB

000-00-2412 | 2111922 | FEMALE

\ List of possible matches

MHPATIEMT, OME
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Evaluating the results of a possible match

After a search, hopefully the off-line patient’s demographic information results in an obvious match
to the CPRS Patient, based on information stored in VistA. However, there will be exceptions, in
which case the user is forced to make a judgment of whether there is a valid match or not. To aid in
making this decision, the “Results of Match” grid displays information about the Off-Line Patient
and the selected CPRS Patient.

Example: Results of Match grid.

Reszults of Match

Off Line Patient | CPRS Patient |
Nane| MHPATIENT, ONE WDNE
55N | 000-00-2412 0-00-2412
DOE | 03/05/1392 2111922
Sex | FEMALE FEMALE

The “Results of Match” grid showing the

Off-line and CPRS patients.

Match Confidence Level: Good <

While MHA3 offers a calculated evaluation
of the match, it is ultimately the user's

responsibility to decide on the validity of a
match before uploading results to VistA.
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Example: A poor match: No patient was found in the VistA database that matches the search text.
The “Search for” text filter must be changed, and a new search initiated. Try the last name.

@ Mental Health Assistant |Z| E| |Z|
File Help
Ofi-Line Results Synchronizer Pick an off-line record, find & ma[t;?lor:g.patmnt i CPRS. and upload the
Off-Line Records
Mame S5N DOB Sex Instrument Date

MHFATIENT, ONE 000-00-2412 | 03/05/1592 04,25/ 2005 02:C

éearéh InrMatchlngEPHS Palieﬁt I Hesuilé u[Match
Search for JM2413

Off-Line Fatient CFRS Patient
Mame| MHPATIENT. ONE |

Enter zome or all the letters of last name, or S5M, or the first letter of the last name plus last four

|digits of 55M. Search rezults below [click on name to select]. SSN | 000-00-2412
DOE | 03405/1992
Mame |55 |poB | Sex Sex |FEMALE

Match Confidence Level Low

Delete Of-Line Record pload E xit
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Example: A good match: Three out of four fields match perfectly, and the search results list a single
patient. It’s possible that the unmatched field is the result of a typo or other type of data-entry
mistake.

& Mental Health Assistant |Z| E| |z|
File Help
Off-Line Results SynCthnizer Pick an aff-line recard, find a ma[tggior:g.patient in CPRS. and upload the
Dff-Line Records
Mame | SSM DOE | Sex | Instrurmet | Date 25
MHFATIENT, ONE 000-00-2412  03/06/1992  FEMALE CAGE 04/22/200510 =
D 3 Y A T
MHEATIENT, T'wW0 000008455 04/10/1340  FEMALE aUDC 04/ 22,2005 1 %
éearc;h I‘orMatchlngEPHS F"ati'er.lt =T Hesul.t;: ofMatch
Search for [M2412 Go Off-Lite Patisnt | CPRS Patient
— WName| MHPATIENT, ONE  MHPATIENT, ONE
Enter some or all the letters of last name, ar SSM, or the first letter of the last name plus last four 5o | onono-zat2 | O0000-2412
|digits of 55M. Search results below [click on name o select). !
DOE | 034051992 2111922
Mame S5M Doe Sex Sex |FEMALE FEMALE

MHPATIEMNT, ONE

b atch Corfidence Level Good

Delete Of-Line Record Upload Exit
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Uploading an Off-line Record to VistA

To upload a record to VistA:

Verify that the patient on the selected record is one that matches the CPRS patient.
Click on the Upload button.

Click Yes on the upload confirmation prompt

The additional required information prompt is displayed.

Enter the additional required information at the prompt, and then click Ok. The upload
confirmation prompt is displayed.

The selected administration record is uploaded to VistA.

7. After uploading the record, the record is removed from the list of off-line records, which
means that the record was deleted from the local file system too.

arwdPE

1S

Example: To upload a record to VistA.

& Mental Health Assistant E|[E|E|
File Help
Off-Line Results SynCthnizer Pick an aff-line recard, find a ma[tggior:g.patient in CPRS. and upload the
Off-Line Aecords
Mame | SSM DOE | Sex | Instrurmet | Date 25
FMHPATIENT, ONE 000-00-2412 | 03/05/1992 | FEMALE CAGE
D T T
MHEATIENT, T'wW0 000-00-8455  04/10/1940 | FEMALE AUDC
Search for Matching CPRS Patient 1. Select the desired record
Searchfor |M2412 Ga Uft-Line Patiznt FRS Patient
— WName| MHPATIENT, ONE  MHPATIENT, ONE
Enter some or all the letters of last name, ar SSM, or the first letter of the last name plus last four 5o | onono-zat2 | O0000-2412
digitz of S5M. Search results below [click on name to select]. !
DOE | 03/05/1992 2/11922
Mame 55N DOB Sex Sew |FEMALE FERALE

MHPATIENT, OME | 000-00-2412 | 2/1/1922

b atch Corfidence Level Good

2. Click

Delete Of-Line Record Upload Exit
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Example: Upload confirmation prompt. Responding with “No” will abort the upload.

Mental Health Assistant

\ip The DIT-2005 administered on 04/22,/2005 01:51:03 PM to MHPATIEMT, OME is selected to be uploaded.
-

All questions have been answered. .
Click
Are you sure you want to upload this administration?

Example: Additional required information prompt requesting Ordered By, Interviewer and Visit
Location data. Change accordingly and then click Ok.

& Mental Health Assistant

- OX

MHPATIENT, OME
D |T-2UDE SSM- 000-00-2412
Crdered By
MHFR OVIDER OME -
rteriewmer:
MHFROVIDER, ONE E i
Wizt Location /
= ﬂ ak. | LCancel |
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Deleting an Off-line Record

WARNING: Off-line records, by definition, have not been uploaded to VistA. Deleting a record
cannot be undone.

To delete an off-line record:

Select the record to be deleted.

Click on the Delete off-line Record button.

The delete confirmation prompt is displayed.

Click on the Yes button on the delete confirmation prompt.

PR

Example: The selected record is removed from the list of records and from the local file system.

& Mental Health Assistant E|E||Z|
File Help
Ofi-Line Results Synchronizer Pick an off-line record, find & ma[t;?lor:g.patmnt i CPRS. and upload the
Off-Line Records
Mamne | 55N DOB | Sex | Instrument | Date o
MHPATIENT, ONE 000-00-2412 | 03/05/1332 | FEMALE CAGE 04/22/2006810 =

D T 2 T T
MHPATIENT, TW0O 000008455 | 0441041340 FEMALE AIDC

Hesuilé uf Hétch

Search -I-m MatchlngEPHS Palieri

Search for [M2412 Go

1. Select the desired record HPATIENT. ONE

Enter some or all the letters of last name, or S5M, or the first letter o - XTI L
|digits of 55M. Search rezults below [click on name to select]. SSN | U00-00-2412 1 000-00-2412
DOB | 03/05/19392 2141922
M ame S5M DOB Sex Sex |FEMALE FEMALE

MHPATIENT, ONE | O00-00-241

Match Confidence Level Good

2. Click

1L X
Delete Of-Line Record

Upload E xit
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Example: Delete confirmation prompt. Clicking on No will abort deleting the record.

Mental Health Assistant

2

The AUDC administered on 04/22/2005 02:19:36 PM to MHPATIENT, TWO is selected for deletion,

All questions have been answered.

You will not be able to undelete this administration.

Are you sure you want to delete it?

Exiting the Off-line Results Synchronizer Form

Example: To exit the Off-line Results Synchronizer form, click on the Exit button, or select File|
Exit from the main menu, or press the escape key “ESC.” The Off-line Results Synchronizer form is
closed and the MHA main form is displayed.

& Mental Health Assistant EWE”Zl

Exit < . . ) . .
Ut-Lihe Results Synchronizer Pick an off-line record, find & ma[t;?lor:g.patmnt i CPRS. and upload the

Off-Line Records
Mame S5N DOB Sex Instrument Date

MHFATIENT, ONE 000-00-2 /1392 | FEMALE 04,25/ 2005 02:C

Search -I-m MatchlngEPHS Palieﬁt I Hesuilé uf Hétch
Searchfor [M2412 &5 Off-Lirne Patient CPRS Patient
- Wame| MHPATIENT, ONE  MHPATIENT, ONE
Enter some or all the letters of last name, or S5M, ar the first stter of the last name plus last four 5o | Doo-00-2412 | 000-00-2412
|digits of 55M. Search rezults below [click on name to select]. 1
DOE | 03405/1992 211922
Sex |FEMALE FEMALE

MHPATIENT, ONE

Match Confidence Level Good

... or click

Delete Of-Line Record E xit
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Single-Instrument Administrator Functions

Orientation

The Single-Instrument Administrator is useful when the goal is to quickly and frequently
administer only one instrument and there is no need to select from a list of other instruments or

batteries.

Using the Single-Instrument Administrator bypasses the MHA Main form and the Instrument

Administrator, proceeding directly to administering the instrument.

The Single-Instrument Administrator can only be invoked from the CPRS Tools menu and
requires the Clinical Applications Coordinator to configure the Tools menu in VistA. See the
Appendix E for instructions on how to add the name of the instrument to the CPRS Tools menu.

Example: The CAGE as viewed from the Single-Instrument Administrator.

% Mental Health Assistant in use by MHPROVIDER ONE (=13
File Edit Wiew Action Tools Help )
+— BEELET —> One Mhnati
ne khpatient
CAGE SEMN: soomo-2412
Administrations
e Date Given |Date Saved |Ordered By |Status ) )
— - List of previously-
1162006 11/16/2006 Mhprowvider New Corn administered
10/31/2006  10¢31/2006 Mhprosdader, New Complete instruments.
10/30/2006 10/30/2006 MhproviderMNew Complete
10/30/2006 10/30/2006 Mhprowvider New Complete
102R200R 1n2RA200R kdhrrosdcer Mew Comnlete M
~
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/2009 l2/02/2008
PRINTED ENTERED
--— CAGE —-—-
% C ALE RAW
Total ]
i pre of Z or /greater is considered clinically significant.
Report view
Mot walid unless signed: Beviewed By ... ... oot ionm i mmee e mnan
Printed by: MHPROVIDER,ONE
Ordered by: MHPROVIDER,TWELVE
ErraoprEt
000-00-24127 MHPATIENT,ONE F LGE 87 05/06/2008 1270272008
PRINTED ENTERED
o w
Bepont | Graph & Table
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Main Menu

The Main Menu offers user functions in the context of the Single-Instrument form, such as tools and
help.

Selected Patient Identification Label

The Selected Patient Identification label displays information about who is the currently-selected
patient within MHA. All functions performed in the Single-Question form will apply to this patient.

Instrument’s Name

The Title Bar is a visual artifact that is used throughout MHA to display information about the
context that applies to the current activity. In this case, the Title Bar displays the current instrument’s
name.

List of Previously-Administered Tests

This is the list of all tests that have been administered to the selected patient. The list is also used for
selecting which administration to process.

Report View

The Report View displays an administration report in textual form, based on the patient’s data stored
in VistA for the selected administration.

The Navigation Tabs

These tabs are used to switch between report and graph/table view.

New button

The New button is used to start a new administration for the selected patient.
Edit Button

In the case that the selected administration is “editable”, based on how long ago it was administered,
the Edit button becomes enabled and can be used to trigger editing of the selected administration.
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Graph & Table

Graph View

Example: The Graph View displays a graphical representation of test data values over time.

&- Mental Health Assistant in use by MHPROVIDER ,ONE
File Edit Yiew Tools Help

. . One Mhpatient
Instrument Results Review: CAGE 2SN oomoe2d12

Total

A

0le : - - .
11/22/2004 03/25/2005 08/09/20056 12/23/2005 06/09/2006  10/26/2006 12/01/2008
Scores Graph view
11/22/2004  |11/22/2004  |11/22/2004 |11,-"22,-"ZDD4 |11,-"22,"2004 |D1,-"20,-"2DDS |D1,f28,."20 crrrcoroon R
CAGE total
Total i 1 1 1 0 2 2 1 1

.

| Beports Qraph&TabIe‘
_—

Table View

The Table View represents the same data as the Graph View, except that it is in table format. The
Table View also functions as a means for selecting which administrations and characteristics to
represent on the graph.
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Example: The Splash screen is shown upon start up.

Loading CAGE...

T -
[ od
)
jspenic
oSt Hispanic
ylL=N asF
m i
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o (Pre-1980%70s
a ran d
PTSD _ 5 wele
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Invoking the Single-Instrument Administrator from the CPRS Tools Menu

The only way to invoke the Single-Instrument Administrator is from the CPRS Tools menu. In
addition to the Mental Health Assistant, individual instrument types may be added to the CPRS tools
menu, from which the Single-Instrument Administrator is started for any particular instrument
type. To configure single instruments on the CPRS Tools menu, The Clinical Applications
Coordinator needs to add a set of parameters to the user’s VistA CPRS GUI Tools menu. See
Appendix E for instructions.

In the following example, to start CAGE, start CPRS first. Then, once CPRS has settled, click on the
Tools menu item, followed by a click on the CAGE menu item.

If CAGE starts normally, the “splash” form is displayed briefly, followed by the Single-Instrument
Administrator form, as shown below.

Example: The CAGE instrument is started from the CPRS Tools menu.

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)
File Edit View BELEN Help

MHPATIENT_ O Mental Health Assistant  Jected Prirnary
000-00-2412  F

er Mot Selected

b 122 Feactions
Click =

Agtve Problems | =0 TeStInforeon...
Mo Problems i~ Options...

Active Medications Clinical B emir
Mo Active Medications Found Preurmowvas
Breast Exam
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Example: The Single-Instrument Administrator form for the CAGE.

% Mental Health Assistant in use by MHPROVIDER ,ONE
File Edit Yiew Action Tools Help

One Mhpatient
CAGE SEN: w2 q12

Administrations

MNew Date Given |Date Sawved |Ordered By Status 5
11/16/2006 11/16/2006 MhproviderMNew Complete
10/31/2006 1043172006 Mhprovider New Complete
10/30/2006 104302006 Mhprowvider MNew Complete
10/30/2006 1043042006 Mhprovider, New Complete
102RA200R 102 RA200R khnrosdcer Mew Comnlete %
.Y
000-00-2412 MHPATIENT,ONE F AGE 87 05/06/2009 l2/02/2008
PRINTED ENTERED
--- CAGE ---

S CALE FPRAW

Total 3
A total =score of £ or greater is considered clinically significant.

Not walid unless signed: Reviewed by ... ... ... .. ... ._....
Printed by: MHPROVIDER,ONE
Ordered by: MHPROVIDER, TWELVE

TETgopFrEE

000-00-2412 MHPATIENT,ONE F AGE 87 05/0e/200% l2/0z7Z008
PRINTED ENTERED

Beport | Graph & Table |

The Single-Instrument Administrator form is designed for a single instrument. This form
combines the Instrument Administrator and the Instrument Results Review functions on a single
form. All of the functions on this form have been described in previous sections of this manual; for
example, how to copy and paste reports, graphs, how to print results, append comments to a report,
and so forth.
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Starting a New Administration

Example: To start a new administration, click on File | New...

& Mental Health Assistant in use by MHPROYIDER,ONE
FIEN Edit  Miew Action Tools Help

One Mhpatient

Selsct Patient.,., € SEMN o212
save As. . i’ Administratlions
Print... 4 X
Date Given |Date Saved |Ordered By Status £
Exit 11/16/2006 11/16/2006 Mhprowvider, New Complete =
10431/2006 10431/2006 MhproviderNew Camplete
10430/2006 10430/2006 Mhprovider, New Complete
10/30/2006 10/30/2006 Mhprovider,MNew Complete
102 REANNR 102 RIANNR kdhrmsecder B ew Comnlete V%
.
000-00-2417 MHPATIENT,ONE F AGE 87 05/06/2008 12/02,/2008 T

PRINTED ENTERED

--- CAGE ---
S CALE DAV

Total 3
A total score of £ or greater is considered clinically significant.

Not walid unless signed: Reviewed by .. ... ... ... ... .....
Printed by: MHPROVIDEER,ONE
Ordered by: MHPROVIDEER, TWELVE

TETaopTEE

000-00-241Z2 MHPATIENT,ONE F AGE &7 0570872003 1270272008
PRINTEL ENTEREL
e b
Beport | Graph & Tahle
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Example: To start a new administration click on the New button.

% Mental Health Assistant in use by MHPROVIDER ,ONE

File Edit Yiew Action Tools Help
... Or here One Mhnat
patient
CAGE - SIM: oom-2412

Administrations

Date Given |Date Sawved |Ordered By Status 5

11/16/2006 11/16/2006 MhproviderMNew Complete

10/31/2006 1043172006 Mhprovider New Complete

10/30/2006 104302006 Mhprowvider MNew Complete

10/30/2006 1043042006 Mhprovider, New Complete

102RA200R 102 RA200R khnrosdcer Mew Comnlete %
F

000-00-2412 MHPATIENT,ONE F AGE 27 05/06/2009 1270272008
PRINTED ENTERED
--- CAGE ---

S CALE FPRAW

Total 3
A total =score of £ or greater is considered clinically significant.

Not walid unless signed: Reviewed by ... ... ... .. ... ._....
Printed by: MHPROVIDER,ONE
Ordered by: MHPROVIDER, TWELVE

TETgopFrEE

000-00-241Z MHPATIENT,OME F AGE 87 05/0&6/200% 1lZ/0zZ/2008
PRINTED ENTEREL
o W

Beport | Graph & Table |
Once a new administration is selected, the identifying information for the administration is
gathered by the next form. This is the same information needed for the administration of any
instrument. The format is the same as that used by the Instrument Administrator.
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Example: Identifying information for an administration of the CAGE.

» Mental Health Assistant in use by MHPROVL... [= [B]X]

bdhpatient, One
CAGE SaN w4444
Ordered By ; :
Displasy:
WAHEEOYI DER. O - ISp1ay
v All Questions at Once.
Intervieweat:
|MHPP‘DWDERDNE j " One Cuestion ata Time.
Date of Administration:
| 5/ 32011 |
“isit Location:
X-Ray Clinic -
Link ¥ith Cansult (Optional)
| j ’ Staff Entry
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Switching to MHA Main Menu

Example: While the Single-Instrument Administrator initially bypasses MHA Main form, it offers a
way to return to the Main form. Click on the Action | MHA Main Menu item.

%. Mental Health Assistant in use by MHPROVIDER ONE =13
File Edit Yiew ME(E® Tools Help
One Mhpatient
CAGE — i SEMN: soomo-2412
Click
Administrations
ew Diate Given |Date Sanved |Ordered By Status S
11/16/2006 11/16/2006 Mhprovider,New Complete E
10/31/2006 1043172006 MhproviderMNew Complete
10/30/2006 10/30/2006 Mhprovider New Complete
10/30/2006 1043042006 Mhprovider,New Complete
102 R NNR 102 R N0R khorowider Mew Comnlete M
.Y
000-00-2412 MHPATIENT, ONE F AGE 87 05/06/2009 12/02/2008 T
PRINTED ENTERED
--— CAGE —-—-
% C ALE RAW
Total ]
L total zcore of £ or greater is considered clinically significant.
Mot walid unless signed: Beviewed By ... .o iieo e e s i emmee e mnaa
Printed by: MHPROVIDER,ONE .
Ordered by: MHPROVIDER,TWELVE
ErraoprEt
000-00-2412 MHPATIENT,ONE F AGE 87 05/06/2009 l2/02/2008
PRINTED ENTERED
o bt
Beport | Graph & Tahle
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Editing an Existing Editable Administration

To edit an administration:

1.
2.
3.
4.

Example: Editing an administration.

If the selected administration is editable the Edit button will be enabled.
Find and select an editable administration.

Click on the Edit button.

Administrations older than twenty-four hours are not editable.

%. Mental Health Assistant in use by MHPROVIDER,ONE M=1E3]
File Edit Yiew Action Tools Help
One Mhpatient
CAGE SEN: woo=a-2412
Administrations
MNew Date Given |Date Sawved |Ordered By Status ~
050672009 |05/06/2009 (MHPROYIDER.OMNE Incomplete: Editable =
04/16/2003  05/06/2008  Mhprovider One Complate
04/06,/2009 05/06/2009 Mhprovider.One Complete
12/02/2008 12¢02/2008 Mhprowider, Twebse Complete
12012008 122008 khorowider Twelee Comnlete M
Incomplete instrumelts do not hawve reports.
Click
Bepont | Graph & Table
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Exiting the Single Instrument Administrator Form

Example: To exit the Single-Instrument Administrator form, click on File | Exit menu item. The
Single Instrument Administrator form closes and the user is returned to the MHA Main form.

w- Mental Health Assistant in use by MHPROYIDER,ONE
GIEN Edit  Yiew Action Tools Help

e,

EOX

One Mhpatient

Select Patient. ., SEM: 00002412
Save As. . v Administrations
Print... 4
o Date Given  |Date Saved | Ordered By Status 4
st 05/06/2009 |05/06/2009 MHPROVYIDER.ONE Incomplete: Editable
| REdit | 04/16/2008  05/0/2003  Mhprovider One Complete
04/06/2009 05/06/2009 Mhprovider.One Caomplete
12/02/2008 12/02/2008 Mhprovider, Twehse Complete
120142008 12012008 kdhnrovider Twelhe Comnlete b
Incomplete instripents do not hawve reports.
Click
Bepart | Graph & Table
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Glossary

The following terms are associated with the Mental Health Assistant 3 software application release:

TERMS DESCRIPTIONS

API Application Programmer Interface

ASI Addiction Severity Index

CLIENT A computer that accesses shared network
resources provided by another computer (called a
server).

CLOSE Closes the window. If there are any changes that
have not been saved, you will get a confirmation
message asking you if you want to continue
without saving; save before exiting; or cancel the
close action and return to the window.

CPRS Computer Patient Record System

DBIA Database Integration Agreement

DESKTOP Tr_]e backg_round on your monitor, on which
windows, icon, and dialog boxes appear.

EDIT BOX This is a box where the user can type in free text

using the keyboard.

ELEMENT NAME

Globally unique descriptive name for the field.

ENHANCEMENT

An ‘enhancement’ to an already existing Class |
software package is the introduction of new or
improved functionality.




TERMS

DESCRIPTIONS

File Transfer Protocol

FTP

GAF Global Assessment of Functioning

GROUP In User Manager, an account containing other
accounts that are called members. The
permissions and rights granted to a group are
also provided to its members, which makes
groups a convenient way to grant common
capabilities to collections of user accounts. For
Windows NT, groups are managed with User
Manager. For Windows NT Server, groups are
managed with User Manager of Domains.

GUI Graphical User Interface.

HL7 Health Level 7

IRM Information Resources Management

LENGTH (LEN)

The maximum number of characters that one
occurrence of the data field may occupy.

LIST BOX

Box that shows a list of items. If more items exist
than can be seen in the box, a scroll bar appears
on the side of the box. Selecting an entry from a
list box requires either double clicking the entry
or single clicking the entry and pressing the
spacebar.

MHP

Mental Health Package
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TERMS

DESCRIPTIONS

OK COMMAND BUTTON

Adds the new entry after the data has been
entered.

OPTION BUTTON

A small round button that appears in a dialog
box. Within a group of related option buttons,
you can select only one button at time.

PACKAGE

An icon that represents an embedded or linked
object. When you choose the package, the
application that was used to create the object
either plays the object (such as sound file) or
opens and displays the object.

PASSWORD

A unique string of characters that must be
entered before a logon or an access is authorized.
A password is a security measure used to restrict
logons to user accounts and access to computer
systems and resources. For Windows NT, a
password for a user account can be up to 14
characters long and is case-sensitive.

PATH

Specifies the location of a file within the
directory tree. For example, to specify the path of
a file named README.WRI located in the
WINDOWS directory on drive C, you would
type c:\windows\readme.wri.

PID

Patient Identification

TERMS

DESCRIPTIONS

PREVIOUS

Previous enable the user to return to a previously
answered question so the answer can be changed.

PSYCHOLOGIST

Performs patient care duties in accordance with
Clinical Privileges as assigned or granted by the
appropriate governing committee in the area of
Psychology and Mental Health. This may include
individuals, family and group counseling and
psychotherapy, assertiveness, and other behavior
training, etc.

RADIO BUTTON

Radio buttons appear in sets. Each button
represents a single choice and normally only one
button may be selected at any one time. For
example, MALE or FEMALE may be offered as
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choices through two radio buttons. Click in the
button to select it.

RIGHT MOUSE BUTTON or
SHIFT F10

You may click the right mouse button or press
Shift F10 for a popup box of menu items.

RPC BROKER

Remote Producers Call Broker

RPC

Remote Producers Call, a message-passing
facility that allows a distributed application to
call services available on various computers in a
network. Used during remote administration of
computers.

Save to File (Save AS)

This is a standard feature of Microsoft
applications where the user can type the name of
the file to be saved. The user can also define the
drive and directory where the file is to be saved.
In some cases the file name presented in the edit
box is sufficient and the user merely needs to
click on the “OKk” button to save the file.

SHARE

To make resources, such as directories, printers,
and ClipBook pages, available to network users.

Status Bar

A line of information related to the application
running in the window. Usually located at the
bottom of a window. Not all windows have a
status bar.

Task List

A window that shows all running applications
and enables you to switch between them. You
can open Task List by choosing Switch To from
the Control menu or by pressing CTRL=ESC.

Tab Key

Use the TAB key or the mouse to move between
fields. Do not use the RETURN key. The
RETURN key is usually reserved for the default
command button or action (except in menu
fields).

TCP/IP

Transmission Communication Protocol/Internet
Protocol

TEXT BOX

Type the desired characters into the edit box. The
selected entry will not be effective until you tab
off or exit from the text box.
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TOOLBAR A series of shortcut buttons providing quick
access to commands. Usually located directly
below the menu bar. Not all windows have a
toolbar.

TRANSPORT LAYER The fourth layer of the OSI model. It ensures that
messages are delivered error-free, in sequence,
and with no losses or duplications. This layer
repackages messages for their efficient
transmission over the network. At the receiving
end, the Transport layer unpacks the message,
reassembles the original messages, and sends an
acknowledgement of receipt.

ulD Unique Identifier

VA Veterans Administration

VHA Veterans Health Administration

VAMC Department of Veterans Affairs Medical Center

VERA Veterans Equitable Resource Allocation

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and

Technology Architecture

WORKSTATION

In general, a powerful computer having
considerable calculating and graphics capability.
For Windows NT, computers running the
windows NT operating systems are called
workstations, as distinguished from computers
running Windows NT Server, which are called
servers.

246

MHA3 User Manual March 2012
Patch YS*5.01*103




Glossary of Graphical User Interface (GUI) components used in MHA.

Component/Terms

Descriptions

Multiple-Selection List Box

1. Pick wo rumbers
1. Ore
| 2. T
3, Thies

Miros”

A Multiple-Selection List Box permits
selection of one or more choices from a list
of choices. Simply click on the little boxes
next to the selection’s text and a check-mark
symbol appears in the box, indicating your
selection.

Drop-Down Combo Box

Wizt Location
TaL DISTRESS COUMSELIMG I
MARITAL DISTRESS COUMSE S
MEDICAL TRIAGE
MORT
MEUROLOGY
MOMN-COUMNT
MOM-COUNT CREDIT

MUR 1 TEST
MUR 1%EST o

A Drop-Down Combo Box contains a
“hidden” list that is not visible until the user
clicks on the button with the down-arrow
icon. Then, the list appears and an item can
be selected from the list. Click on the item
that you wish to select. Drop-Down Combo
Boxes also accept typed text in the
component’s Text Box. Some Drop-Down
Combo Boxes are used to display data
directly from VistA files, such as a list of
staff members.

Drop-Down List Box

£ Pick one nimber

A Drop-Down List Box contains a “hidden”
list that is not visible until the user clicks on
the button with the down-arrow icon. Then,
the list appears and an item can be selected

1 One = from the list. Click on the item that you wish
Su to select. Unlike Drop-Down Combo Boxes,
4 Fou no text can be entered into the Text Box part
of the component.
Text Box Text Boxes allow for typing a relatively

B Whal is pous fiest name?

small amount of text—generally, the length
of a single line of text, or less. Normally,
Text Boxes accept any text characters typed

[ahin
into them. However, in some cases, Text
Boxes are restricted to accept only a pre-
defined group of characters. For instance,
only accepting integer or currency values.
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Date-Picker

5. Erter any dale:

4/ 7005 -

| 4 | April, 2005

sun Mon Tue Wed Thu Fn Sat

1 2
6 W B 3
W12 13 14 15 16
17 18 19 20 21 2 23

3 4 5

4 X X 27T M B A

T3 Today: 4/11/2005

E=d T

in the date in the Text Box part of the

on the button with the down-arrow icon,
which triggers the display of the visual

click on the day number on the calendar.

A Date-Picker component offers two ways of
entering date information. The first is to type

component while observing the displayed
format. Another way to pick a date is to click

calendar. By default the calendar displays the
current month. Other dates can be navigated
to by clicking on the name of the month, the
year, and the side-arrows. To pick a date,

Single-Selection List Box

7. Fick one number

1. One

3 Thres
4 Four

A Single-Selection List Box displays all

be made.

available choices at once, from which only
one of the mutually-exclusive selections may

Masked Text Box

9. Erter & phoine niunmbi;

[801) 966-5443

were correctly placed and automatically

in only the numbers.

A Masked Text Box is a special kind of Text
Box in that it adds pre-configured formatting
to the data entered into the component. In

this example, the “() = formatting elements

added to the phone number as the user typed

Multiple-Line Text Box

10, White fve ines of 1ext [gibberish is accepted)

Thiz iz & test bo see how much bext | can place here kdpig
pokd figpokd fpgok. dplickg pgok pdokl pook gpok doolgk
ok pgokd gpokd gpokdpioghk pdgodiigoby sdulfraeshn e
oo quoidjf goagy oijodifgie cdahig) oig) odido higjooy ikjdkig)
dofig dohg| digldkif gigig) ced poifig cegj gidif gogj odijf goag

provides enough space for entering large
amounts of text.

A Multiple-Line Text Box functions in the
same manner as a single-line Text Box, but
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Spin Box

Mew GAF rating |1 =

Spin Boxes provide for the quick entry and
verification of integer data. The buttons with
the up and down arrowheads respectively
increase or decrease the value of the
displayed integer. Additionally, an integer
value can be typed into the Text Box holding
the integer value.

Option Buttons (Radio Group)

12 Pick one numbes
€ 1 One

ERTwo

Option Buttons display all available choices
at once, from which one of the mutually-
exclusive selections may be made. This is the
most commonly-used component in Mental
Health Assistant. To make a selection, click
on one of the white circles, which will then
display a black dot in its center.

Slider (Track bar)

14. Slide the matke 10 ary number you fike:

1 2 3 a 5 3 7 8 3

Low medim

High

A Slider is a visual way of displaying a range
from which to select a single value. The
accompanying labels offer information about
what the range limits mean.

Progress Indicator

Indicates the amount of progress transpired
during time-consuming events.

Command Button

Edit

A button that executes a specific function
when pressed.

Menu Button

A button with more than one choice

, _ _
I Marrative Report |ltem Report | Item Trends | Domain Scores

Full
Lite
Follow-Up
Tabs A navigation method similar to tabs on a

writing notebook.

March 2012

MHA3 User Manual
Patch YS*5.01*103

249



Appendix A

This is a list of shortcut keys used by the Mental Health Assistant (MHA), organized by the form that
has focus.

Shortcut Keys

Main Menu
Alt-F File Menu
S Select Patient
U Upload Results
X Exit, close application
Alt-T Tools Menu
M METRIC Instrument Reviews
@) Options
Alt-H Help Menu
@) Online Support
A About
Alt-1 or | Instrument Administrator
Alt-Ror R Instrument Results Review

Alt-Aor A Addiction Severity Index Manager
Alt-Gor G Global Assessment of Functioning Manager

Alt-F4 Exit, close application

Instrument Administrator
Alt-F File Menu
S Select Patient
P Print a blank instrument
X Exit

Alt-T Tools Menu

METRIC Instrument Reviews
Battery Wizard

Options

owmZ

Alt-H Help Menu
Instrument Description

|
0] Online Support
A About
Alt-B Instruments Ordered By
Alt-1 Interviewer
Alt-D Date of Administration
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Alt-L
Alt-W
Alt-A
Alt-C
Alt-O
Alt-Q
Alt-P
Alt-S
ESC

Visit Location
Link with consult

Available Instruments and Batteries

Instruments Chosen

One Question at a Time

All Questions at Once
Patient Entry

Staff Entry

Exit (returns to Main Menu)

Instrument Results Review

Alt-F

Alt-E

Alt-V

Alt-T

Alt-H

Alt-R
Alt-G
Alt-S

S
A

oOnwZo>r <LOD

>0

File Menu
Select Patient
Save As sub-menu
R Report
T Table
G Graph
Print sub-menu
R Report
T Table
G Graph
Exit

Edit Menu
Copy sub-menu
R Report
T Table

G Graph

View Menu

Reports

Graph and Table
Special Results

Show values on graphs

Tools Menu

Append Comments

Delete administration
METRIC Instrument Reviews
Special Results Wizard
Options

Help Menu
Online Support
About

Reports
Graph and Table
Special Results
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ESC

About
Alt-O OK, exit
ESC Exit
Battery Wizard
Alt-F File Menu
N New
R Rename
D Delete
X Exit
Alt-H Help Menu
I Instrument Description
@) Online Support
A About
Alt-A Available Instruments and Batteries
Alt-N Name of Battery
Alt-1 Instruments in Battery
Alt-S Save
ESC Exit
One Question at a Time
Alt-F File Menu
B Print blank
C Cancel
Alt-V View Menu
Varies based on instruments being administered
Alt-T Tools Menu
M METRIC Instrument Reviews
0] Options
Alt-H Help
@) Online Support
A About
Alt-P Prior Question
Alt-Q Next Question
Alt-R Review Answers
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
Review Answers
Alt-F File Menu

Exit (returns to Main Menu)

252

MHA3 User Manual
Patch YS*5.01*103

March 2012



X Exit
Alt-H Help Menu
@) Online Support
A About
Alt-C Change Answer
Alt-X Exit
ESC Exit
All Questions at Once
Alt-F File Menu
B Print blank
X Exit
Alt-V View Menu
Varies based on instruments being administered
Alt-T Tools Menu
M METRIC Instrument Reviews
) Options
Alt-H Help Menu
@) Online Support
A About
Alt-C Cancel
Alt-N Finish
Alt-U Use Speed Tab
ESC Exit
User Preferences
Alt-F Font tab
Alt-O CPRS Font
Alt-W Windows Font
Alt-N  New Font
Alt-H Highlight Color tab
Alt-M Miscellaneous tab
Alt-V Provide visual feedback
Alt-R  Screen reader
Alt-S  Speed tab
Alt-1  Display image
Alt-O Maintain original font
Alt-U Menu tab
Alt-C Cancel
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Alt-D Done

ESC Exit
Append Test Comments
Alt-F File Menu
S Save
X Exit
Alt-H Help Menu
] Online Support
A About
Alt-C Cancel
Alt-S Save and exit
ESC Exit
Special Results Wizard
Alt-F File Menu
X Exit
Alt-H Help Menu

Instrument Description

I
@) Online Support
A About
Alt-A Available instruments
Alt-1 Instruments in Special Results
Alt-S Save
ESC Exit
ASI Main Menu
Alt-F File Menu
N New ASI sub-menu
F Full
L Lite

U Follow-Up

S Select Patient
A Save As sub-menu
R Report/Table
G Graph
P Print sub-menu
R Report/Table
G Graph
X Exit
Alt-E Edit Menu
C Copy sub-menu
R Report/Table
G Graph
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Alt-V

Alt-T

Alt-H

Alt-W

ESC

ASI Data Entry

A ASI

View Menu

N Narrative Report
I Item Report

R Item Trends

D Domain Scores
Tools Menu

@) Options

Help Menu

@) Online Support
A About

New button sub-menu
F Full

L Lite

U Follow-Up

Exit (returns to Main Menu)

Alt-F File Menu
E Exit
Alt-T Tools Menu
@) Options sub-menu
H Highlight Color
T Speed Tab
S Show hints
D Default Window Size/Position
Alt-F4 Exit
ESC Exit
F1 Help for the highlighted item
Alt-H Help Menu
C Contents
I Index
@] Online Support
A About
Alt-A Family History Section
Alt-D Drug/Alcohol Use Section
Alt-E Employment/Support Section
Alt-G General Information Section
Alt-1 Spiritual Comments Section
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Alt-L Legal Status Section

Alt-M Medical Status Section
Alt-P Psychiatric Status Section
Alt-R Leisure Comments Section
Alt-S Family/Social Relationships Section
ASI Options
Alt-C Cancel
Alt-D Done
ESC Exit
ASI Signature
Alt-C Cancel
Alt-O OK
ESC Exit
ASI Termination
Alt-R Return to ASI
Alt-E Exit
Alt-F Finish later
Alt-S Save and Sign

GAF Manager
Alt-F File Menu
Select Patient
Save New Rating
Save As sub-menu
G Graph
T Table
P Print sub-menu
G Graph
T Table
X Exit

>3 »w

Alt-E Edit Menu
C Copy sub-menu
G Graph
T Table

Alt-V View Menu
S Show values on graph

Alt-A Action Menu
S Save New Rating
R Mark Rating “Entered in Error”

Alt-T Tools Menu
O Options
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Alt-H Help Menu

0] Online Support
A About
C Copyright Info
Alt-R Mark Rating “Entered in Error” or Change Delete Rating
Alt-D Delete Rating
Alt-N New GAF Rating
Alt-D Evaluation Date
Alt-S Save New Rating
ESC Exit (returns to Main Menu)
Edit GAF
Alt-D Delete Rating
Alt-H Change Rating
Alt-C Cancel
Alt-O OK
ESC Exit

Off-line Results Synchronizer

Alt-F File Menu
E Exit
Alt-H Help Menu
O Online Support
A About
Alt-S Search for
Alt-G Go (Start search)
Alt-D Delete Off-Line record
Alt-U Upload
Alt-X Exit
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Appendix B

How to co-sign a progress note generated by MHA

The following conditions are needed to generate a co-signer in TIU notes:

1. A progress note needs to be generated. (Some instruments do not generate progress notes.)
2. The person who is using MHA must be someone who needs a co-signer, like a student.

When an instrument is completed in MHA, and the two conditions are met, this dialog will

appear:

Save Progress Note to ¥isth

The data For this administration has been saved in Yista,
Do o wish ko

A co-signet is required, Select from:

BN
|
|

[ Save standard progress noke

[ Edit then save progress note

[ Do nok save progress noke

— X

Select the person to co-sign the progress note from the drop-down list presented in the combo

box. Once selected, press the button to either
note before saving it.

save the standard progress note, or edit the progress
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Appendix C

How to remove patient data that was entered in error: VistA menu

Instructions

There are two methods to remove the data from an instrument’s administration. The first uses the
MHS Manager Functions in VistA and the second is available in MHA’s Instrument Review
Results form, described previously. In either case, this function can be performed only by
individuals who have access to the MHS Manager Functions in VistA, usually a Clinical
Application Coordinator (CAC).

IMPORTANT: Data removed by either method will only remove the results of the
administration of the instrument. Any progress notes, or consult notes, etc., will not be removed.
Here are the steps to follow in the “roll-and-scroll”” version (the user responses are shown in red):

*»** MENTAL HEALTH ***
MHS MANAGER FUNCTIONS

Inpatient Features management functions...
Mental Health System site parameters...
MHAZ2 Psych test utilities...

Move crisis notes and messages
Seclusion/Restraint Management Utilities...
Decision Tree Shell

MHA3 Utilities...

~NO O~ WN P

Select MHS Manager Option: 7 MHAS3 Utilities
*** Mental Health ***
MHAS3 Utilities
Print Test Form
Detailed Definition
Delete Patient Data
Stop/Re-Start Progress Notes for an Instrument
Exempt Test
Test Usage
XML Output
MHA3 HL7 Utilities...

coO~NO U WNBE

Select MHA3 Utilities Option: 3 Delete Patient Data

Delete Patient Data

Select PATIENT NAME: MHPATIENT,ONE *SENSITIVE* *SENSITIVE*
NO EMPLOYEE

FWVARNING***
**RESTRICTED RECORD***
EE R S B B I I R S S B S B I
* This record is protected by the Privacy Act of 1974 and the Health *
* Insurance Portability and Accountability Act of 1996. If you elect *
* to proceed, you will be required to prove you have a need to know. *
* Accessing this patient is tracked, and your station Security Officer *
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* will contact you for your justification.
EE R S B B B R S S B S B
Do you want to continue processing this patient record? No// Y (Yes)

Message(s) are on file for MHPATIENT,ONE

Last message was entered on DEC 15, 1992

Enter RETURN to continue or "' to exit:

Delete MHA3 data? No// YES

PHQ-2 on JAN 07, 2009@09:56:27 by MHPROVIDER,ONE
Delete? No// YES

Are you sure? No// YES ***Deleted

AUDC on NOV 26, 2008@14:28 by MHPROVIDER,ONE
Delete? No// »
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Appendix D

Some sites have reported difficulty installing SecureDesktop as the Windows registry is blocked
by McAfee HIPS. Uninstalling HIPs allowed the installation to occur normally.

SecureDesktop & Screen Pass : How to correct Windows-Registry problems.
According to the Birch Grove Software site:

“Screen Pass is a screen locking system for Windows® that extends the capability
of the standard workstation lock and gives network administrators complete control
over idle workstations.

With Screen Pass, network administrators can enforce screensaver password use,
screensaver timeout, and screen saver selection. Advanced features include
automatic logout, automatic shutdown, customizable administrator override, and
auditing of all logon/logoff and lock/unlock events.

Intended primarily for workstations connected to Novell Netware or Microsoft
networks, Screen Pass can be distributed and managed remotely with or without
group policy. The central management feature makes Screen Pass ideal for small,
medium, and large networks - anywhere that security of idle workstations is a
concern.”

Screen Pass installs its own version of a gina.dll and it may take precedence over the one used by
Secure Desktop. If SecureDesktop does operate properly these changes may be necessary in the
Windows Registry:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL=dwlgina2.dll

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion\Winlogon\GinaDLL _ScreenPass=msgina2.dll

See Remedy Ticket # HD0000000278953.
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SecureDesktop : How to correct dwlGina2.dll problems.

A dwlGina2.dll error problem may occur when a non-administrator uninstalls MHA without an
administrator first de-activating SecureDesktop.

Here is how to fix it;

1. Turn off defective PC, if on.

2. Start the PC and Windows in SAFE mode.

3. Logon as Administrator.

4. Find the file YS_MHA_SD_UNINSTALLGINA.exe. These files are typically found at
C:\Program Files\Vista\YS\MHAS.

5.Run YS_MHA SD UNINSTALLGINA.exe. Click Yes, to uninstall it.

6. Reboot in normal mode.

If this doesn’t work, then modify step five by first finding and running
YS_MHA_SD_INSTALLGINA. exe. Click Yes, to install it. Then follow the remainder of step
five.
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Appendix E

Setting up VistA MHA3 on CPRS GUI Tools Menu for SecureDesktop

If your site uses an APPLICATION SERVER for access MHA3, you will need to create a 2™
instance under CPRS tools. SecureDesktop MUST access MHAS3 from the LOCAL MACHINE
that SecureDesktop is loaded. You cannot use MHA3 from an application server for
SecureDesktop

Example: Setting up VistA MHA3 on the CPRS Tools menu for SecureDesktop, GUI
Parameters [ORW PARAM GUI]

Select GUI Parameters Option: tm GUIKENTER> Tool Menu ltems

CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

------------- Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE----------

Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//ENTER> YES

Sequence: 2// <Enter>

Name=Command: MHA3_Patient Entry=C:\Progra~1\Vista\YS\MHA3\YS_MHA.exe
s=%SRV p=%PORT ¢=%DFN u=%DUZ m=%MREF

From the previous example, adjust according to your own system’s settings, such as New Person
Name and other parameters—consult the CPRS Setup Guide for the meaning of these
parameters. The pertinent portion of the example is the “Name=Command:” field. This field
should be entered exactly as shown, in a single line—no line-breaks allowed, including all the %
parameters that follow the filename and path to the MHA3 executable file.

ALL five parameters must be included as shown above, in the precise order in which they
are found in the example. Here is what the Name=Command line should look like:

Example: MHA3_Patient Entry=C:\Progra~1\Vista\Y S\MHA3\YS_MHA .exe s=%SRV
p=%PORT c=%DFN u=%DUZ m=%MREF

Sequence number 2 is shown in the example, but, if you have other entries in the Tools Menu,
then the next free sequence number will do just fine. (Sometimes when cutting and pasting,
unseen control characters can be included in the text and will cause the command line to
malfunction.)
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After this step is completed, a new choice will appear in the user’s CPRS Tools Menu labeled
“MHAZ3_Patient Entry”. Clicking on this menu entry will start MHAS3 with a selected patient
synchronized to the one currently selected in CPRS and if SecureDesktop is installed on that

machine, the Patient Entry Button will be enabled.
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Appendix F

How to add the name of an instrument to the CPRS Tools menu

This is done in VistA; an example for the AUDC is provided below:

Select GUI Parameters Option: tm GUI<ENTER> Tool Menu ltems
CPRS GUI Tools Menu may be set for the following:<ENTER>

1 User USR [choose from NEW PERSON]

2 Location LOC [choose from HOSPITAL LOCATION]

3 Division DIV [REGION 5]

4 System SYS [OEX.ISC-SLC.VA.GOV]

Enter selection: 1<ENTER> User NEW PERSON

Select NEW PERSON NAME: MHPROVIDER,ONE<ENTER> CPF

————————————— Setting CPRS GUI Tools Menu for User: MHPROVIDER,ONE-------

Sequence: ? <ENTER>

Enter the sequence in which this menu item should appear.

Select Sequence: 2

Are you adding 2 as a new Sequence? Yes//<ENTER> YES

Sequence: 2// <Enter>

Name=Command: AUDC =C:\Progra~1\Vista\YS\MHA3\YS MHA.exe s=%SRV p=%PORT
c=%DFN u=%DUZ m=%MREF AUDC
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