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Preface

This user manual describes the functional characteristics of Outpatient Pharmacy V. 7.0. It is intended for
pharmacists and technicians who are familiar with the functioning of Outpatient Pharmacy in a Veterans

Affairs Medical Center (VAMC).
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Chapter 1: Introduction

The Outpatient Pharmacy V. 7.0 package:

¢ Provides a method for managing the medications given to Veterans who have visited a clinic or
who have received prescriptions upon discharge from the hospital.

Automatically generates prescription labels, and prints refill request forms.

Medication histories are kept online to permit checks for potential interactions.

Profiles can be generated to assist the clinician in managing the patient's medication regimen.
Management reports aid the pharmacy in controlling inventory and costs.

The primary benefits to the Veteran are the assurance that he or she is receiving the proper medication
and the convenience of obtaining refills easily. The clinicians and pharmacists responsible for patient care
benefit from a complete, accurate, and current medication profile available at any time to permit
professional evaluation of treatment plans. Utilization, cost, and workload reports provide management
cost controlling tools while maintaining the highest level of patient care.

A number of site parameters allow the individual Department of Veterans Affairs Medical Center
(VAMC) to customize the package to meet local needs.

Documentation Conventions

This Outpatient Pharmacy V. 7.0 Manager’s User Manual includes documentation conventions, also
known as notations, which are used consistently throughout this manual. Each convention is outlined
below.

Convention Example

Menu option text is italicized. There are eight options on the Archiving menu.

Screen prompts are denoted with quotation marks | The “Dosage:” prompt displays next.
around them.

Responses in bold face indicate user input. Select Orders by number: (1-6): 5

<Enter> indicates that the Enter key (or Return | Type Y for Yes or N for No and press <Enter>.

key on some keyboards) must be pressed. Press <Tab> to move the cursor to the next field.
<Tab> indicates that the Tab key must be pressed.

Indicates especially important or helpful Up to four of the last LAB results can be
information. displayed in the message.

Indicates that options are locked with a (}_E This option requires the security key
particular security key. The user must PSOLOCKCLOZ.
hold the particular security key to be able to
perform the menu option.

Getting Help
?,??, ??? One, two, or three question marks can be entered at any of the prompts for online help. One

question mark elicits a brief statement of what information is appropriate for the prompt. Two question
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marks provide more help, plus the hidden actions, and three question marks will provide more detailed
help, including a list of possible answers, if appropriate.

Related Manuals

The following manuals are located on the VistA Documentation Library (VDL) at:
http://www.va.gov/vdl.

Main Package Documentation:

Outpatient Pharmacy V. 7.0 Release Notes

Outpatient Pharmacy V. 7.0 Manager’s User Manual
Outpatient Pharmacy V. 7.0 Pharmacist’s User Manual
Outpatient Pharmacy V. 7.0 Technician’s User Manual
Outpatient Pharmacy V. 7.0 User Manual — Supplemental
Outpatient Pharmacy V. 7.0 Technical Manual/Security Guide
Dosing Order Check User Manual

VistA to MOCHA Interface Document

Additional Documentation:

Additional documentation related to specific projects is also located on the VDL. For example, there may
be several different Release Notes documents, which apply to specific projects. Also, there may be
several sets of “Change Page” documents, which apply to changes made only for a specific package
patch.
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Chapter 2: List Manager

The screen displayed when processing an order has changed dramatically from the previous version of
Outpatient Pharmacy (e.g., v. 6.0). The new screen was designed using List Manager.

This new screen gives more information and easier accessibility to vital reports and areas of a patient’s

chart.

Please take the time to read over the explanation of the screen and the actions that can now be executed at
the touch of a key. This type of preparation before attempting to use List Manager will reduce the time
and effort needed to become skilled in order processing with this new version of List Manager.

Outpatient List Manager

Allergy Indicator

Screen Title—
p

Header Area J

N

List Area
(Scrolling

region)
4

Message Window

Action Area

pPatient Information Feb 09, 2006 16:31:03 Page: 1 of* 2

OPPATIENT17, ONE

PID: 000-12-3456
DOB: AUG 30,1948 (57)
SEX: MALE

+

Ht(cm): 175.26 (08/06/2000)
Wt(kg): 108.18 (01/14/2006)

Eligibility: SERVICE CONNECTED 50% to 100%
RX PATIENT STATUS: SC LESS THAN 50%

Disabilities:
1313 TWIN OAKS LANE
ANYVILLE

ALABAMA 12345
Prescription Mail Delivery: Regular Mail

Allergies
Verified: PEANUTS,
+ Enter ?? for more actions
EA Enter/Edit Allergy/ADR Data PU
DD Detailed Allergy/ADR List EX

Select Action: Quit//

SC%: 70

HOME PHONE: 555-555-8361
CELL PHONE:
WORK PHONE:

Patient Record Update
Exit Patient List

Screen title:

Allergy indicator:

Header area:

List area:

December 1997

The screen title changes according to what type of information List Manager is
displaying (e.g., Patient Information, Medication Profile, New OP Order

(ROUTINE), etc.).

This indicator displays when there has been information entered into the ALLERGY

field for the patient. The indicator displays “NO ALLERGY ASSESSMENT” if there

is no allergy assessment for the patient.

The header area is a "fixed" (non-scrollable) area that displays patient information.

(scrolling region) This area scrolls (like the previous version) and displays the

information on which action can be taken.
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Message window: This section displays a plus (+) sign, minus (-) sign, or informational text (i.e., Enter
?? for more actions). If a plus sign is entered at the action prompt, List Manager will
"jump" forward a page. If a minus sign is displayed and entered at the action prompt,
List Manager will "jump" back a screen. The plus and minus signs are only valid
actions if they are displayed in the message window.

Action area: A list of actions display in this area of the screen. If a double question mark (??) is

entered at the “Select Item(s)” prompt, a “hidden” list of additional actions that are
available will be displayed.

Order Status and CMOP

Example: Showing more Indicators and Definitions Indicators Allergy Indicator
Medication Profile May 22, 2006 10:44:56 Page: 1 of i:l
OPPATIENT16,0NE

PID: 000-24-6802 Ht(cm)) 177.80 (02/08/2004)
DOB: APR 3,1941 (65) wt(kg):\ 90.45 (02/08/2004)
SEX: MALE Non-VA Meds on File Return
CrCL: 102.4(est.) (CREAT:1.0mg/dL 10/30/12) BSA (m2): \2.08 To Stock
Last entry on 01/13/01 Indicator
Copay SSUE LAST REF DAY
Indicator # RX # DRUG QTY ST DATE FILL REM SUP
----------------------------------- ACTIVE === mm e e
1 503902 I ACETAMINOPHEN 500MG TAB 60 AT 05-p2 05-22 3 30
2 503886% DIGOXIN (LANOXIN) 0.2MG CAP 60 A> 05-7 05-07 5 30
ePharmacy 3 503871$ HISTOPLASMIN 1ML 1A 03-14 03-14R 5 30 |
Indicator 4 100002042%e  NALBUPHINE HCL INJ 10MG/ML 1A 03-14 03-14 5 30
5 1000020403 4 SALICYLIC ACID 40% OINT (0Z) 1S 03-14 03-17 5 30
-------------------------------- DISCONTINUED ===~~~ ==~ =~~~ — -
6 503881 BACLOFEN 10MG TABS 30 DC 04-07 05-01 2 30
7 100002020A$  TIMOLOL 0.25% OPTH SOL 10ML 1 DE 02-03 02-03 5 30
Pending === 06— B e e e e e e e e e
Orders 8 100001942 ABDOMINAL PAD 7 1/2 X 8 STERILE 1 H 09-28 09-28 5 30
---------------------------------- NON=VERIENED =~ ===~~~ =~ — e
9 100002039$  BACLOFEN 10MG TABS 30 N 03-14 03-14 5 30
F|agged ——————————————————————————————————— PENDING--——-—— ===
Order 10 AMPICILLIN 250MG CAP QTY: 40 ISDT: 05-29 REF: O
L SIMETHICONE 40MG TAB QTY: 30 ISDT: 05-30 REF: 3
NonVA —» —————————————— NON-VA MEDS (Not dispensed by VA)-—-—-—————————————————
Meds GINGKO EXT 1 TAB ONCE A DAY BY MOUTH Date Documented: 01/13/01
Orders IBUPROFEN 50MG TAB Date Documented: 12/10/00
Enter ?? for more actions
PU Patient Record Update NO New Order
Pl Patient Information SO Select Order
Select Action: Quit//
All orders are subgrouped by like statuses and then listed alphabetically within the subgroup.
Order Status:  The current status of the order. These statuses include:
A Active
S Suspended
N Non-Verified or Drug Interactions
HP  Placed on hold by provider through CPRS
H  Placed on hold via backdoor Pharmacy
E Expired
DP Discontinued by provider through CPRS
DE Discontinued due to edit via backdoor Pharmacy
DC Discontinued via backdoor Pharmacy
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The Status column will also display some additional discontinue type actions performed on the order. The
codes and the action they represent are as follows:

DF Discontinued due to edit by a provider through CPRS
DD Discontinued due to death
DA Auto discontinued due to admission

% A “B” will be appended to the above statuses if the Bad Address Indicator was set and there was
no active temporary address at the time of the last label activity.

CMOP Indicators:

Copay Indicator:
ePharmacy
Indicator

Return to Stock
Indicator:

Pending Orders:

Non-VA Meds
Orders:

Third Party Rejects

There are two separate indicators when the drug in an order is marked for
Consolidated Mail Outpatient Pharmacy (CMOP) processing. This indicator is
displayed after the Order Status if applicable.

> Drug for the prescription is marked for CMOP

T Displayed when the last fill is either in a Transmitted or Retransmitted
CMORP state. (This indicator can overwrite the “>” indicator.

A “$” displayed to the right of the prescription number indicates the prescription
is copay eligible.

An ‘e’ displayed to the right of the prescription number indicates that
the prescription is electronic third party billable.

An “R” displayed to the right of the Last Fill Date indicates the last fill
was returned to stock.

Any orders entered through Computerized Patient Records System (CPRS), or
another outside source, that have not been finished by Outpatient Pharmacy.

Any over the counter (OTC) medications, herbal supplements, medications
prescribed by providers outside the VA, and medications prescribed by the VA,
but purchased by the patient at an outside pharmacy are displayed here. Non-VA
Meds orders cannot be placed or updated in Outpatient Pharmacy. The user can
input information about a patient’s use of Non-VA Meds only through CPRS.
However, the user can use either CPRS or Outpatient Pharmacy menu options to
view Non-VA Meds data in a patient’s medical records.

Any prescriptions that are rejected by third party payers because of Refill Too
Soon (code 79) or Drug Utilization Review (DUR — code 88) are displayed in
this section.

Example: Showing Rejected Prescriptions

Medication Profile August 12, 2006@12:35:04 Page: 1 of 1
OPPATIENT16,0NE <A>
PID: 000-24-6802 Ht(cm): 177.80 (02/08/2005)
DOB: APR 3,1941 (65) wt(kg): 90.45 (02/08/2005)
SEX: MALE
CrCL: 78.1(est.) (CREAT:1.0mg/dL 6/24/03) BSA (m2): 2.08
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1 51368009%e
2 51360563e

ISSUE
DRUG QTY ST

LAST REF DAY
DATE FILL REM

REFILL TOO SOON/DUR REJECTS (Third Party)----——————--—-—————————

DIGOXIN (LANOXIN) 0.05MG CAP 90 A>
OXYBUTYNIN CHLORIDE 15MG SA TAB 180 S>

3 100003470e ABSORBABLE GELATIN FILM 1A

4 100003461 ACETAMINOPHEN 650MG SUPPOS. 10 A>

5 100003185e ALBUMIN 25% 50ML 2 A
——————————————————————————————————— DISCONTINUED-----——————————— e ————
6 100003530 ANALGESIC BALM 1 POUND 1A

7 100003400 APPLICATORS, COTTON TIP STERILE 10 A

+ Enter ?? for more actions

PU Patient Record Update NO New Order

PI Patient Information SO Select Order

Select Action: N

ext Screen//

Using List Manager with Outpatient Pharmacy

List Manager is a tool designed so that a list of items can be presented to the user for an action.

For Outpatient Pharmacy, the List Manager does the following:

Entering Actions

Allows the pharmacist or technician to browse through a list of actions

Allows the pharmacist or technician to take action against those items

Allows the user to select an action that displays an action or informational profile
Allows the user to select a different action without leaving an option.

Actions are entered by typing the hame(s), or synonym(s) at the “Select Item(s)” prompt. In addition to
the various actions that may be available specific to a particular option, List Manager provides generic
actions applicable to any List Manager screen. A double question mark (??) may be entered at the “Select
Action” prompt for a list of all actions available. The following is a list of generic List Manager actions
with a brief description. The synonym for each action is shown in brackets following the action name.
Entering the synonym is the quickest way to select an action.

Action

Next Screen [+]
Previous Screen [-]

Up a Line [UP]

Down a Line [DN]
Shift View to Right [>]

Shift View to Left [<]

First Screen [FS]
Last Screen [LS]

Description

Move to the next screen (may be shown as a default).

Move to the previous screen.
Move up one line.

Move down one line.

Move the screen to the right if the screen width is more than 80

characters.

Move the screen to the left if the screen width is more than 80

characters.
Move to the first screen.

Move to the last screen.
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Action

Go to Page [GO]

Re Display Screen [RD]
Print Screen [PS]

Print List [PL]

Search List [SL]

Auto Display (On/Off) [ADPL]

Quit [QU]

Description

Move to any selected page in the list.

Redisplay the current.

Prints the header and the portion of the list currently displayed.
Prints the list of entries currently displayed.

Finds selected text in list of entries.

Toggles the menu of actions to be displayed/not displayed
automatically.

Exits the screen (may be shown as a default).

Outpatient Pharmacy Hidden Actions

The Outpatient Pharmacy hidden actions will display with the previous hidden actions once a completed
or finished order is selected and a double question mark (??) is entered at the “Select Action:” prompt.

The following hidden actions appear on the Medication Profile screen and can only be applied to one

order at a time.

Action

Activity Logs [AL]
Copy [CO]

Check Interactions [CK]

DIN

Intervention Menu [IN]

Hold [HD]
Other OP Actions [OTH]

Patient Information [PI]

Pull Rx [PP]
Reprint [RP]

December 1997

Description
Displays the Activity Logs.
Allows the user to copy and edit an order.

Allows a user to perform order checks against the patient’s active
medication profile with or without a prospective drug.

Displays available drug restriction/guideline information for the

Dispense Drug and Orderable Item associated with the selected
medication order.

Intervention menu allows the user to enter a new intervention or
delete, edit, print, and view an existing intervention.

Places an order on a hold status.
Allows the user to choose from the following sub-actions:

Progress Note [PN],

Action Profile [AP],

Print Medication Instructions [MI],
Display Orders' Statuses [DO], or
Non-VA Meds Report [NV].

Shows patient information, allergies, adverse reactions, and
pending clinic appointments.

Action taken to pull prescription(s) early from suspense.

Reprints the label.
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Action

View Reject [REJ]

Unhold [UH]
Verify [VF]

Speed Actions

Description

Allows the user to view and resolve the Refill Too Soon or Drug
Utilization Review returned by the third party payer for a specific
prescription/fill claim.

Removes an order from a hold status.

Allows the pharmacist to verify an order a pharmacy technician
has entered.

These Outpatient Pharmacy actions are referred to as “speed actions” and appear on the Medication
Profile screen. These actions can be applied to one or more orders at a time.

Action

Reprint [RP]

Renew [RN]

Refill [RF]

Reprint Signature [RS]
Discontinue [DC]

Release [RL]

Pull Rx [PP]

Inpat. Profile [IP]

CM

Fill/Rel Date Disply [RDD]

Display Remote [DR]

Description

Reprints the label.

A continuation of a medication authorized by the provider.
A second or subsequent filling authorized by the provider.
Reprints the signature log.

Status used when an order was made inactive either by a new order
or by the request of a physician.

Action taken at the time the order is filled and ready to be given to
the patient.

Action taken to pull prescription(s) early from suspense.
Action taken to view an Inpatient Profile.
Action taken to manually queue to CMOP.

Switch between displaying the FILL DATE column and the LAST
RELD column.

Action taken to display a patient’s remote prescriptions.

Other Outpatient Pharmacy ListMan Actions

Action
Exit [EX]
AC

BY

DC

ED

FN

Description

Exit processing pending orders.
Accept.

Bypass.

Discontinue.

Edit.

Finish.
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Other Screen Actions
Action

Edit/Enter Allergy/ADR Data [EA]

Detailed Allergy Display [DA]

Patient Record Update [PU]

New Order [NO]
Exit Patient List [EX]

December 1997

Description

Provides access to the Adverse Reaction Tracking package to
allow entry and/or edit of allergy adverse reaction data for the
patient. See the Adverse Reaction Tracking package
documentation for more information on allergy/ADR processing.

Displays a detailed listing of the selected item from the patient's
allergy/ADR list. Entry to the Edit Allergy/ADR Data action is
provided with this list also.

Allows editing of patient data such as SSN, birth date, address,
phone, and outpatient narrative. Patient data can also be updated
using the Update Patient Record menu option. If implementing
Other Language Modifications, either can be used to set a patient's
other language preference.

Allows new orders to be entered for the patient.

Exit patient’s Patient Information screen so that a new patient can
be selected.
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Chapter 3: Using the Outpatient Pharmacy Manager
Menu

This manual describes options available on the Outpatient Pharmacy Manager menu. This menu should
be assigned to supervisors, package coordinators, and members of the Automated Data Processing
(ADP)/Information Resources Management Service (IRMS) staff.

Example: Accessing the Outpatient Pharmacy Manager menu

Select OPTION NAME: PSO MANAGER Outpatient Pharmacy Manager
Outpatient Pharmacy software - Version 7.0

The following options are available on the Outpatient Pharmacy Manager menu.

Archiving...

Autocancel Rx's on Admission
Bingo Board...

Change Label Printer

Check Drug Interaction
Clozapine Pharmacy Manager...
Copay Menu...

DUE Supervisor...

Enter/Edit Clinic Sort Groups
External Interface Menu...
Label/Profile Monitor Reprint
Maintenance (Outpatient Pharmacy)...
Medication Profile

Output Reports...

Pharmacy Intervention Menu...
Process Drug/Drug Interactions
Release Medication

Return Medication to Stock

Rx (Prescriptions)...

ScripTalk Main Menu...
Supervisor Functions...
Suspense Functions...

Update Patient Record
Verification...

Patient Lookup

The ability to look up a patient by prescription number or wand a barcode with the prescription has been
added to the patient lookup prompt on the following options.

Patient Prescription Processing [PSO LM BACKDOOR ORDERS]
Medication Profile [PSO P]

Rx (Prescriptions) [PSO RX]

Update Patient Record [PSO PAT]

December 1997 Outpatient Pharmacy V. 7.0 11
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Manual Print of Multi-Rx Forms [PSO LM MULTI-RX PRINT]
ScripTalk Patient Enter/Edit [PSO SCRIPTALK PATIENT ENROLL]
Patient Address Changes Report [PSO ADDRESS CHANGE REPORT]
List Prescriptions Not Mailed [PSO BAl1 NOT MAILED]

Non-VA Meds Usage Report [PSO NON-VA MEDS USAGE REPORT]
Enter New Patient [PSO BINGO NEW PATIENT]

Action Profile (132 COLUMN PRINTOUT) [PSO ACTION PROFILE]
Poly Pharmacy Report [PSOPOLY]

The help text for patient lookup reads as follows.

12

Enter the prescription number prefixed by a # (ex. #XXXXXXX) or
Wand the barcode of the prescription. The format of the barcode is
NNN-NNNNNNN where the first 3 digits are your station number.

- OR -
Answer with PATIENT NAME, or SOCIAL SECURITY NUMBER, or last 4 digits
of SOCIAL SECURITY NUMBER, or first initial of last name with last 4
digits of SOCIAL SECURITY NUMBER
Do you want the entire NNNNNNNN-Entry PATIENT List?

Outpatient Pharmacy V. 7.0
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Chapter 4: Using the Archive Menu Option

This chapter describes the options on the Archiving menu.

(} &  This menu is locked with the PSOA PURGE key. The PSOA PURGE key should be assigned
to all persons responsible for performing these functions.

Archiving
[PSO ARCHIVE]

The Archiving menu is used to build a data warehouse and manage resources by saving prescription data
to external storage devices like tape, disk, or CD-ROM and then purging old prescriptions, typically those
that have expired more than a year ago.

There are eight options on the Archiving menu:

Find

Save to Tape

Tape Retrieval

Archive to File

File Retrieval

Purge **> Out of order: Unavailable
List One Patient's Archived Rx's
Print Archived Prescriptions

Find
[PSO ARCHIVE FIND]

This option identifies prescriptions that have expired or have been canceled before the selected date; the
default date given to the user is 360 days ago. As the Find option runs, it prints a dot on the screen for
each prescription identified.

Save to Tape
[PSO ARCHIVE TAPE SAVE]

The Save to Tape option records all information about the archived prescriptions gathered by the Find

option to magnetic tape. The tape must be opened for variable length records. The first part of the tape

holds an index that lists alphabetically all patients for whom prescriptions are recorded on the tape and,
for each patient, a list of his or her prescriptions.

Tape Retrieval
[PSO ARCHIVE TAPE RETRIEVE]

The Tape Retrieval option reads information from the tape and prints a summary of all prescriptions for
the selected patient. This printed copy should be directed to a printer with 132-column width. Because the
retrieval option reads the index first to find the patient, the tape must be rewound before each retrieval. It
should be emphasized that this retrieval simply prints the information about the prescriptions. It does not
restore this information to the on-line database.
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Archive to File
[PSO ARCHIVE FILE SAVE]

The Archive to File option records all information about the archived prescriptions gathered by the Find
option to a Host File Server (HFS) file. The first part of the file holds an index that alphabetically lists all
patients for whom prescriptions are recorded and, for each patient, a list of his or her prescriptions. With
the proper file name convention (e.g., ARC0797.TMP, ARC0897.TMP, etc.). These files can be grouped
and stored on any medium on the operating system for long-term storage. Subsequently, the file can be
deleted from the system, in effect producing a manageable data warehouse and freeing up system
resources.

%Any file name may be chosen for the archiving file. However, it is suggested that a naming
convention be used to group the files for easier retrieval

Example: Archive to File
Select Outpatient Pharmacy Manager Option: ARCHiving

Select Archiving Option: ARCHIve to File

13 Rx"S will be archived. Ok to continue Y/N? NO// YES YES

Do you want a hardcopy of your archived prescriptions? NO// <Enter>
Host File Server Device: [Select Host File Server Device]

HOST FILE NAME: [Enter the unique name for the file.]

Recording information....._...__.__.

Select Archiving Option:

File Retrieval
[PSO ARCHIVE FILE RETRIEVE]

This option reads information from the HFS file and prints a summary of all prescriptions for the selected
patient. This printed copy should be directed to a printer with 132-column width. It should be emphasized
that the file must be copied from the long-term storage medium back onto the system and that this
retrieval simply prints the information about the prescriptions. It does not restore this information to the
on-line database.

Example: File Retrieval
Select Archiving Option: FILE Retrieval

Host File Server Device: [Select Host File Server Device]
HOST FILE NAME: [Enter the unique name for the file.]

Output Device: [Select Print Device]
Do you want to print the file index? YES
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&"NEW

OPPATIENT10,ONE%000987654"4541C,5107A,
OPPATIENT6 ,ONE%000135790"5269A ,
OPPATIENT16,0NE%000246802"4713,
OPPATIENT17,0NE%000123456"°628,629,630,631,981B,
OPPATIENT2,0NE%00023456774778,
OPPATIENT29,0NE%000876543"916A,
OPPATIENT31,0NE%000357901"4631,

OPPATIENT11,0NE%000468024°450,
!

Enter Patient Name : OPPATIENT17,0NE 01-01-09 000123456 NO NSC VETERAN

THE FOLLOWING SCRIPTS WERE ARCHIVED FOR :

OPPATIENT17,0NE (000123456) — 628,629,630,631,981B,
OPPATIENT17,0NE ID#: 000123456 ELIG:

456 STREET DOB: 08-30-1948 PHONE: 5556789
CARBON HILL

ALABAMA 32423

CANNOT USE SAFETY CAPS.

DISABILITIES:

REACTIONS: UNKNOWN

RX RETRIEVAL FOR OPPATIENT17,0NE 07/17/07
PAGE 1
Rx: 628 DRUG: ACETAMINOPHEN W/CODEINE 15MG TAB TRADE NAME: QTY: 90 30
DAY SUPPLY
SI1G: T1 TAB 23D PRN
LATEST: JUN 8,2007 # OF REFILLS: 5 REMAINING: 5 PROVIDER:
OPPROVIDER30, TWO
ISSUED: JUN 8,2007 CLINIC: DR. ALBANY DIVISION: GENERAL
HOSPITAL
LOGGED: JUN 8,2007 ROUTING: Window CLERK CODE:
OPCLERK2,FOUR
EXPIRES: CAP: NON-SAFETY STATUS: Active
FILLED: JUN 8,2007 PHARMACIST: VERIFYING PHARMACIST: LOT #:
NEXT: JUN 28,2007 COPAY TYPE: PSO NSC RX COPAY NEWCOPAY

TRANSACTION #:
REMARKS: New Order Created due to the editing of Rx # 479

RX RETRIEVAL FOR OPPATIENT17,0NE 07/17/07
PAGE 2
Rx: 629 DRUG: ACETAMINOPHEN W/CODEINE 15MG TAB TRADE NAME: QTY: 90
30 DAY SUPPLY
SIG: T1 TAB 23D PRN
LATEST: JUN 8,2007 # OF REFILLS: 5 REMAINING: 5 PROVIDER:
OPPROVIDER30, TWO
ISSUED: JUN 8,2007 CLINIC: DR. ALBANY DIVISION: GENERAL
HOSPITAL
LOGGED: JUN 8,2007 ROUTING: Window CLERK CODE:
OPCLERK2, FOUR
EXPIRES: CAP: NON-SAFETY STATUS: Active
FILLED: JUN 8,2007 PHARMACIST: VERIFYING PHARMACIST: LOT #:
NEXT: JUN 28,2007 COPAY TYPE: PSO NSC RX COPAY NEWCOPAY

TRANSACTION #:
REMARKS: New Order Created due to the editing of Rx # 479
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LABEL LOG
# DATE REFERENCE PRINTED BY COMMENT

1 JUN 8,2007 ORIGINAL OPCLERK2,FOUR From RX number 629

[This report has been abbreviated to save space.]

Purge *Temporarily Out of Order*
[PSO ARCHIVE PURGE]

%Note: This option is inactivated until further notice.

When active, this option deletes all archived prescriptions from the PRESCRIPTION file. On platforms
other than PCs, the journaling of the prescription global should be disabled before running this option and
then enabled again after the purge is completed.

List One Patient's Archived Rx's
[PSO ARCHIVE LIST RX'S]

This option displays the basic patient statistics and the prescription numbers and dates of archiving for all
archived prescriptions for the selected patient.

Select Archiving Option: LIST One Patient®"s Archived Rx"s

Show archived prescriptions for: OPPATIENT,TEN  OPPATIENT,TEN YES SC
VETERAN

DEVICE: HOME// <Enter> GENERIC INCOMING TELNET

OPPATIENT, TEN 1D#: 000-12-3499
4 ABBEY LANE DOB: 04-04-1944
L1VERPOOL PHONE: 555-5678
NEW YORK 12202 ELIG: EMPLOYEE

ARCHIVED: 09/10/06 - 100001174,
01/06/07 - 100001229,100001232,

Please press RETURN to continue

Print Archived Prescriptions
[PSOARINDEX]

This option allows the user to print a list of archived prescriptions from the PHARMACY ARCHIVE file.
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Chapter 5: Autocanceling

This chapter describes the option for canceling prescriptions for patient who are admitted as inpatients.

Autocancel Rx's on Admission
[PSO AUTOCANCEL1]

Using the Autocancel Rx's on Admission option, a job can be tasked every night to cancel the outpatient
prescriptions of patients who were admitted three (3) days previous. Enter the desired time to queue the
job to run. The time set for the job to run can also be edited with this option. The job should be set to run
at a time between 5:30 p.m. and 11:30 p.m. (or as convenient for the site).

Select Outpatient Pharmacy Manager Option: Autocancel Rx"s on Admission

Edit Option Schedule
Option Name: PSO AUTOCANCEL
Menu Text: Autocancel on Admission TASK ID: 1090241

QUEUED TO RUN AT WHAT TIME: JUN 27,2007@12:02
DEVICE FOR QUEUED JOB OUTPUT:
QUEUED TO RUN ON VOLUME SET:
RESCHEDULING FREQUENCY: 1D
TASK PARAMETERS:

SPECIAL QUEUEING:

s SAVE
n NEXT PAGE
r REFRESH
COMMAND : Press <PF1>H for help Insert
December 1997 Outpatient Pharmacy V. 7.0 17
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Chapter 6: Using the Bingo Board Menu

This chapter describes the options available on the Bingo Board menu.

Bingo Board
[PSO BINGO BOARD]

Pharmacy management uses the Bingo Board menu to control the bingo board functions. The bingo board
notifies a patient that the prescription has been filled. This is accomplished by displaying the patient's
name or a number on monitors located in the pharmacy and non-pharmacy (i.e., cafeteria) waiting areas.

The first prompts upon entering Outpatient Pharmacy are to enter the division and label printer. If more
than one group has been defined, a prompt to enter a display group will appear. If only one group is
defined, it is automatically selected and no prompt appears. If no display group is defined, it is assumed
that the site is not set up to run bingo board.

The following options are available on the Bingo Board menu:

e BM Bingo Board Manager
BU Bingo Board User

Bingo Board Manager (BM)
[PSO BINGO MANAGER]

The necessary options to set up the bingo board can be accessed through the Bingo Board Manager menu.
Before data entry can begin, the division must be defined when entering the software package. Divisions
are manager defined, but should be consistent with local policies in order to keep the statistical data
relevant. At least one division must be defined.

After the division has been defined, the display parameters must be defined through the Enter/Edit
Display option. The display group is a uniquely defined location where the patient data will be displayed.
As with the division parameter, at least one display group must be defined.

Names now display differently on the bingo board. Names and ticket numbers can be displayed
alphabetically in one column, and new names to the board will appear in reverse video for a user-defined
amount of time. The user enters the time when creating a display group and it is stored in the GROUP
DISPLAY file.

sub-type C-VT can be entered at the “DISPLAY DEVICE” prompt. A DEC VT-220 with a
coaxial output connected to a cable ready TV monitor is all that is needed on the hardware
side.

? IRMS must set up a dedicated device to be used for the bingo board. Only devices with the
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The following options are available on the Bingo Board Manager menu:

Enter/Edit Display
Auto-Start Enter/Edit

Print Bingo Board Statistics
Print Bingo Board Wait Time
Purge Bingo Board Data
Start Bingo Board Display
Stop Bingo Board Display

Enter/Edit Display
[PSO BINGO ENTER/EDIT DISPLAY]

This option allows locations where the patient data will be displayed to be defined uniquely. Either a new
display group name or the name of an existing group to edit or delete can be entered.

If the name is chosen at the “NAME/TICKET” prompt, the “TICKET #” prompt will not appear when a
new patient is entered in the Enter New Patient option.

The display cannot be changed from name to ticket when patients are already in the Group Display. All
patients must be purged using the Purge Bingo Board Data option for that Group Display. After the data
is purged, the NAME/TICKET field must be edited using this option. Then the patient can be re-entered
and ticket numbers assigned.

Example: Enter/Edit Display

20

Select Bingo Board Manager Option: Enter/Edit Display

Select GROUP DISPLAY NAME: MAIN
Are you adding “"MAIN® as a new GROUP DISPLAY (the 3RD)? Y (Yes)

NAME: MAIN// <Enter> [The name of the Display Group.]
NAME/TICKET: NAME NAME [Select either Name or Ticket # to display.]
MESSAGE :

1>WEST CLINIC VAMC

2>[This is a free text field. The message will appear on the screen for the users to view.]
EDIT Option: <Enter>
TWO COLUMN DISPLAY: Y YES [Display names/ticket #'s in one or two column.]
DISPLAY WAIT TIME: Y YES [Average display waiting time.]
NORMAL WAIT TIME: 10 [Normal wait time (in minutes) is entered by the site.]
DISPLAY SETUP HELP TEXT: Y YES

In order to automatically start and stop the bingo board monitor,
a dedicated device must be setup by your IRM Service

Once a dedicated device is setup, the bingo board can be scheduled
to automatically start and/or stop at user-defined times.

Enter "NO" at the DISPLAY SETUP HELP TEXT prompt not to display this help text.

DISPLAY DEVICE: ? [Device dedicated by IRMS for bingo board setup.]
Only devices with Sub-type starting with "C-VT" are allowed.
Answer with DEVICE NAME, or LOCAL SYNONYM, or $I, or VOLUME SET(CPU), or SIGN-ON/SYSTEM
DEVICE, or FORM CURRENTLY MOUNTED
DISPLAY DEVICE: [Select print device.]
AUTO-START DISPLAY DEVICE: Y YES [Sets the display group to start automatically.]
Do you want to initialize auto-start now? NO// Y YES
Enter Start Time: ?
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Enter time as HH:MM in 12 hour format (For example, "8:00" or "8:00AM).

Enter Start Time: 9:30am [Start time for the display group.]
Enter Stop Time: 4:00pm [Stop time for the display group.]

;; A time that is at least two minutes in the future must be entered at the “QUEUED TO RUN AT
WHAT TIME” prompt.

The software will convert it to today’s date with the time entered. For example, to queue it to run later
today and the current time is 8:00 a.m., a time like 9:30 a.m. can be entered. It will default to today’s date.
To queue for tomorrow, enter a time like T+1@00:00am/pm. For example, to queue it for 8:30 a.m. and
the current time is 3:00 p.m., T+1(or tomorrow's date) @8:30am must be entered.

;; If the local Outpatient Pharmacy only runs Monday-Friday, enter D@00:00am/pm (with D
representing "Days of the Week) at the “RESCHEDULING FREQUENCY” prompt. For
example, to queue it to run at 7:45 a.m. Monday through Friday, enter D@7 : 45am.

Auto-Start Enter/Edit
[PSO BINGO INITIALIZE]

This option is used to change the start and stop times of the display groups that have been set up to
automatically start and/or stop each day. The scheduling time and frequency can also be changed using
this option.

Example: Auto-Start Enter/Edit
Select Bingo Board Manager Option: Auto-Start Enter/Edit

You want to edit Display Group(s) Start/Stop times? NO// Y YES
Select GROUP DISPLAY NAME: MAIN

Enter Start Time: 3:00AM// <Enter>

Enter Stop Time: 4:00PM// <Enter>

Select GROUP DISPLAY NAME:

See the Enter/Edit Display option for an example of the auto-start screen.

Print Bingo Board Statistics
[PSO BINGO REPORT PRINT]

With this option, a report can be generated covering a date range that can be sorted by single division or
all divisions. Date ranges in the future are not allowed. The start date must be a date that precedes the end
date.

The Bingo Board Report includes totals on number of patients, waiting time, and average waiting time.

Select Bingo Board Manager Option: Print
1 Print Bingo Board Statistics
2 Print Bingo Board Wait Time
CHOOSE 1-2: 1 Print Bingo Board Statistics

Start Date: 060907 (JUN 09, 2007)
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Ending Date: 070907 (JUL 09, 2007)

Report all Divisions? N// Y YES
DEVICE: HOME// [Select print device.]

No data found for TROY division for this date range

No data found for ALBANY division for this date range

No data found for JAN division for this date range

No data found for VAL division for this date range

BINGO BOARD REPORT JUuL 09, 2007
REPORT PERIOD: JUN 09, 2007 through JUL 09, 2007

| DIVISION: All Divisions DATE: |
| (Time In Minutes) |
| TIME PERIOD # PATIENTS SERVED TOT WAIT TIME AVG WAIT TIME |
| |
I I
| Total 0 0.00 |

Print Bingo Board Wait Time
[PSO BINGO REPORT WAIT TIME]

This option allows a report to be printed that sorts the entries in the PATIENT NOTIFICATION (Rx
READY) file by Display Group, then Wait Time. This report can be used to keep track of the bingo board
activity for a given day. To keep a permanent record of this activity, this report can be printed each day,
preferably at the end of the day. The following are definitions of the items found on this report.

Field Description

Name The name of the patient. For a patient with multiple entries, his/her name is printed
only once.

Time In The time that the patient's name was entered in the computer.

Time Out The time that the patient's name was entered on the bingo board monitor.

Rx# The prescription number.

Wait Time The amount of time it took to fill the prescription. It is the difference between
Time In and Time Out. For orders with more than one prescription, the wait time is
the same for each.

Display The Display Group that the entries were entered under. Multiple site hospitals may
have multiple display groups set up to coincide with each site.

Total A summation of all the Wait Times in the PATIENT NOTIFICATION (Rx
READY) file. It includes the wait time of the patients with multiple entries. For
example, if it took 3 minutes to fill each of the three prescriptions for
OPPATIENT23,0NE, the Total function sums up the Wait Time as though it took
9 minutes.

Count The number of Wait Time entries. It counts the number of wait time entries for
each prescription, not each patient.

Mean The average or middle value of the Wait Time range of values.
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Field Description

Minimum The least Wait Time value in the range.

Maximum The greatest Wait Time value in the range.

Dev. (Deviation) | A relative number that signifies the overall departure from the average.

If this report is not printed each day, data may be lost because many sites purge the PATIENT

NOTIFICATION (Rx READY) file each morning.

Example: Print Bingo Board Wait Time

Select Bingo Board Option: BM Bingo Board Manager
BINGO BOARD CONTROL PANEL

Select Bingo Board Manager Option: PRINT

1 Print Bingo Board Statistics

2 Print Bingo Board Wait Time
CHOOSE 1-2: 2 Print Bingo Board Wait Time
DEVICE: [Select Print Device]

(report follows)

BINGO BOARD WAIT TIME PRINTOUT MAY 21,2007 15:34 PAGE 1
TIME TIME WAIT
NAME IN ouT Rx# TIME

DISPLAY: WAITING ROOM

OPPATIENT30,0NE 1503 1504 2004342 1
1503 1504 2004343 1
1503 1504 2004345 1
1509 1512 2004346 3
OPPATIENT14,0NE 1509 1512 2004350 3
1509 1512 2004354 3
OPPATIENT23,0NE 1509 1512 2002744 3
1509 1512 2006376 3
1509 1512 2006377 3
OPPATIENT19,0NE 1524 1527 2002403 3
1524 1527 2006034 3
OPPATIENT26,0NE 1524 1527 2002365 3
1524 1527 2002573 3
TOTAL 33
COUNT 13
MEAN 3
MINIMUM 1
MAXIMUM 3
DEV. 1

Purge Bingo Board Data
[PSO BINGO PURGE]

With this option all entries can be deleted from the PATIENT NOTIFICATION (Rx READY) file.

%It is recommended that data be purged each day. However, if data is not purged, it will not affect

the accuracy of the bingo board statistics.

If this option is used before the end of the workday, all data will be lost except the statistical data on those
prescriptions already picked up.
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Start Bingo Board Display
[PSO BINGO START]

The Start Bingo Board Display option has been changed so that the bingo board can be started without
tying up a terminal or requiring the user who starts it to have multiple sign-on capability. A site parameter
has been added to indicate whether a dedicated device has been reserved. If so, the user is prompted to
enter the device name. If a dedicated device is set up, the user is able to automatically start or stop the
board via TaskMan. The user is also prompted for a Display Group that is saved as a site parameter. This
option requires working with local IRMS to complete its setup.

Use this option to start the bingo board display. If there are no prescription entries yet, the message typed
in the GROUP DISPLAY will cycle. When the entries begin, the message will be displayed and held for a
period of time, then pages of numbers or names will be displayed until all the names have been shown.
Then the cycle starts over.

% The terminal that executes the option may or may not be the display terminal.

Stop Bingo Board Display
[PSO BINGO STOP]

This option is used to stop the bingo board display. The bingo board can be stopped and started as often
as desired. It must be stopped if any changes are made to the display group currently being used. This
option can be accessed from any terminal.

;; When the display is stopped and “Yes” entered at the purge prompt, a second prompt displays
and allows either all of the display groups or a specific display group to be selected for purging.

Bingo Board User (BU)
[PSO BINGO USER]

The Bingo Board User menu enables use of the bingo board display. The options on this menu allow a
patient’s name or a number to be displayed, entered, or removed from the bingo board display located in
the pharmacy area.

When the routing for an order is set to “Window”, the entering of prescription orders stores information in
the bingo board PATIENT NOTIFICATION (Rx READY) file. For new, renew, pull early from
suspense, refill orders, barcode refill/renew, and finish process for orders entered via CPRS, the date and
time is captured when the order is stored in this file. The same occurs for partials, except the time is
captured when a prescription humber is entered.

Releasing the prescription places the name or ticket number of the patient on the bingo board monitor if a
display group exists and stores data in the WAITING TIME file. The options on this menu are used to
manually enter, display, or remove a patient’s name or number from the monitor.
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The following options are available on the Bingo Board User menu:

Enter New Patient

Display Patient’s Name on Monitor
Remove Patient’s Name from Monitor
Status of Patient’s Order

Enter New Patient
[PSO BINGO NEW PATIENT]

Use this option to enter the hame of a new patient manually on the bingo board. Each prescription number
for the patient’s order must also be entered.

A “Ticket #” prompt displays if ticket number was chosen as the method of display in the Enter/Edit
Display option on the Bingo Board Manager menu. The ticket number will be entered first, and at the
next prompt each of the prescription numbers for that patient will be entered.

Display Patient's Name on Monitor
[PSO BINGO DISPLAY PATIENT]

Use this option to begin displaying the name or number of a patient whose prescription is ready. The
message, "PRESCRIPTIONS ARE READY FOR:" appears as fixed text on the display screen. This
option displays the following reminder for ECME billable prescriptions:

“*** This Pharmacy Rx requires a patient signature! ***”

Remove Patient's Name from Monitor
[PSO BINGO DELETE PATIENT]

After the patient picks up the prescription, the name or ticket number can be removed from the display
either manually or through the barcode reader. This option displays the following reminder for ECME
billable prescriptions: “*** This ePharmacy Rx requires a patient signature! ***”

<\7 It is recommended that a patient’s name be removed from the monitor as soon as the prescription
is picked up.

Status of Patient's Order
[PSO BINGO STATUS]

This option enables checking of the number of prescriptions a patient has ready, the division, time in/time
out, and the prescription number(s). There are four possible statuses:

Status Description
Pending Active order input via CPRS that is in the PENDING OUTPATIENT ORDERS file.
Being Order that is in the PATIENT NOTIFICATION (Rx READY) file, but not
Processed displayed.
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Status Description

Ready For Order that is in the PATIENT NOTIFICATION (Rx READY) file and is being
Pickup displayed.

Picked Up Order that has been picked up.

Example: Status of Patient's Order
Select Bingo Board User Option: Status of Patient"s Order
Enter Patient Name: OPPATIENT17,0NE 08-30-48 000123456 NO  NSC VETERAN
OPPATIENT17,0NE has the following orders for 10/31/06
Being Processed: ***Entered on OCT 31, 2006***

Division: GENERAL HOSPITAL Time In: 10:27 Time Out:
Rx #: 500416,

Pending:
Orderable Item: ACETAMINOPHEN Provider: OPPROVIDER24,TWO
Entered By: OPPHARMACIST28,THREE Time In: 10/31/06@06:46
Drug: ACETAMINOPHEN 325MG TAB UD Routing: MAIL

Ready For Pickup:
Division: GENERAL HOSPITAL Time In: 10:36 Time Out: 10:46
Rx #: 1022731,

Enter Patient Name:
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Chapter 7: Changing the Label Printer

This chapter describes the Change Label Printer option.

Change Label Printer
[PSO CHANGE PRINTER]

This option allows the user to change the printer to which labels are printed.

Select Outpatient Pharmacy Manager Option: Change Label Printer
Select LABEL PRINTER: LABELPRT2// <Enter> LABELPRT2

OK to assume label alignment is correct? YES//<Enter>

December 1997 Outpatient Pharmacy V. 7.0
Manager’s User Manual

27



28

(This page included for two-sided copying.)

Outpatient Pharmacy V. 7.0
Manager’s User Manual

December 1997



Chapter 8: Check Drug Interaction

This chapter describes the Check Drug Interaction option shown on the Outpatient Pharmacy Manager
[PSO MANAGER] menu and the Pharmacist Menu [PSO USER1] .

Check Drug Interaction
[PSO CHECK DRUG INTERACTION]

This option allows a user to check drug interactions between two or more drugs.

Select Outpatient Pharmacy Manager Option: CHECK Drug Interaction
Drug 1: WARFARIN 2MG TABS BL110
...0K? Yes// (Yes)

Drug 2: SIMVASTATIN 40MG TAB
Lookup: GENERIC NAME
SIMVASTATIN 40MG TAB CV350
...0K? Yes// (Yes)
Drug 3:

Now Processing Enhanced Order Checks! Please wait...

*** DRUG INTERACTION(S) ***

***Significant*** with SIMVASTATIN 40MG TAB and
WARFARIN 2MG TABS

CLINICAL EFFECTS: |Increase hypoprothrombinemic effects of warfarin.

Press Return to Continue...:
Display Professional Interaction monograph? N// YES

DEVICE: HOME//  SSH VIRTUAL TERMINAL Right Margin: 80//

Professional Monograph

Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS
This information is generalized and not intended as specific medical
advice. Consult your healthcare professional before taking or
discontinuing any drug or commencing any course of treatment.

MONOGRAPH TITLE: Selected Anticoagulants/Selected HMG-CoA Reductase
Inhibitors

SEVERITY LEVEL: 3-Moderate Interaction: Assess the risk to the
patient and take action as needed.

MECHANISM OF ACTION: The exact mechanism of this interaction is
unknown. The HMG-CoA reductase inhibitor may inhibit the hepatic
hydroxylation of warfarin. The HMG-CoA reductase inhibitors, which
are highly plasma protein bound, may displace warfarin from its
binding site.

Press Return to Continue or "~" to Exit:
Professional Monograph
Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS

CLINICAL EFFECTS: |Increase hypoprothrombinemic effects of warfarin.

December 1997 Outpatient Pharmacy V. 7.0
Manager’s User Manual



PREDISPOSING FACTORS: None determined.

PATIENT MANAGEMENT: Patients should be monitored for changes in
prothrombin time when a HMG Co-A reductase inhibitor is added to or
discontinued from warfarin therapy, or if the dosage of the HMG Co-A
reductase inhibitor is adjusted.

DISCUSSION: Case reports in the medical literature and to the
manufacturer have documented an interaction between lovastatin and
warfarin. A case report has documented an interaction between
pravastatin and fluindione (an orally administered indanedione
anticoagulant), suggesting that pravastatin could also interact
similarly with warfarin. Information concerning a potential
interaction with simvastatin is conflicting. A case report has
documented an interaction between simvastatin and acenocoumarol while
another case report showed no interaction with warfarin. One group of
authors reported three case reports of increased international
normalized ratios (INRs) following the addition of fluvastatin to
warfarin therapy. The addition of rosuvastatin to patients stabilized
on warfarin resulted in clinically significant changes in INR.

Press Return to Continue or "~" to Exit:

Professional Monograph
Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS
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Chapter 9: Controlling the Dispensing of Clozapine

This chapter describes the options available through Outpatient Pharmacy for dispensing Clozapine.

Clozapine Pharmacy Manager
[PSOL MANAGER]

== This option requires a security key, PSOLOCKCLOZ.

Use this menu to control the dispensing of Clozapine. The following options are available on this menu:

Display Lab Tests and Results

Edit Data for a Patient in the Clozapine Program
List of Override Prescriptions

Register Clozapine Patient

The manufacturer requires this dispensing information for Clozapine patients. All members of the
Clozapine treatment team must be entered as users on the local system and must be given this key. All
pharmacists who have the ability to override the lockouts in this option must also hold the key. These
pharmacists should be identified by the pharmacy service representative of the Clozapine treatment team.

The following step must be taken before a prescription for Clozapine can be entered. If this information is
missing, Clozapine prescriptions cannot be entered.

Any physician writing a prescription for Clozapine must have a DEA number or VA number entered in
the NEW PERSON file. These can be added through the Add New Providers option on the Supervisor's
menu. This must be done before the prescriptio