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1 Introduction

1.1 Intended Audience

This guide provides instructions on how to configure and how to use the Bed Management Solution (BMS)
software. Typical audience for this manual will be clinical and administrative staff working in VA facilities.
This user guide assumes the average users will have a basic knowledge of how to use a computer and have
no previous experience with BMS in a healthcare setting. The user should have a fair understanding of the
processes in the healthcare system of the Department of Veterans Affairs (VA) Medical Centers (VAMC). For
additional technical information, refer to the technical manual.

1.2 Document Conventions

* Bold type indicates application elements (views, panes, links, buttons, and text boxes,
for example) and key names.

* Key names appear in angle brackets <>.

* [talicized text indicates special emphasis.

e The warningicon (A) indicates items of particular importance.

e Some screens contain 'radio’ buttons ( -~ ).Click on the desired radio button to select
that option.

NOTE: These conventions precede explanations or additional information on a topic.

1.3 Reference Materials
There is no COTS Product documentation required.
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2 User Computing Environments

2.1 System Requirements

Table 1 — System Requirements

Component Minimum requirement Recommended requirement
Hardware Memory >=1 GB RAM >=2 GB RAM
CPU 1.6 GHz >= 2.8 GHz dual core
HDD 40GB >= SATA 60GB
Networking 100 Mbps 1000 Mbps
Video Integrated video card, minimal Dedicated video card, minimal
supported resolution - 1024x768 supported resolution - 1280x800
Monitor 17 inch LCD, CRT 19-20 inch LCD
UPS N/A 650VA
Printer ports LPT or USB for LaserJet or InkJet LPT or USB for LaserJet or InkJet
USB ports N/A 2xUSB 2.0
Software Browser Internet Explorer 7 (site compatibility Internet Explorer 9 (site compatibility
turned off) / Firefox 3.5 turned off) / Firefox 7

2.2 Internet Explorer Settings

Internet Explorer Privacy must be set to “Medium High” or lower to login.

Tools = Internet Options = Privacy Tab, Settings must be set to “Medium High” or lower.
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Intemet Options

General | Security | Privacy | Content | Connections | Programs | Advanced |

Settings
g___ |  Select a setting for the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Blocks first-party cookies that save information that can
be used to contact you without your implicit consent

stes | [ mpot | [ Advanced || Defaut |

Prevent most pop-up windows from

appearing.
[¥] Turn on Pop-up Blocker

InPrivate

,,ﬂl% [7] Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
@ starts

@ Some settings are managed by your system administrator.

ok J[ concel J[ appy |

Figure 1 - Internet Explorer Settings

3 BMS User Manual

3.1 Whatis BMS
Bed Management Solution (BMS) is a real-time, user-friendly web-based Veterans Health Information
Systems and Technology Architecture (VistA) interface for tracking patient movement, bed status and
bed availability within the VA system. It provides performance information that can be used to measure
and improve patient flow as it occurs within and between VAMCs. BMS enhances safety, quality of care,
patient/staff satisfaction and improves patient flow for process and outcome improvements. BMS, the
automated Bed Management Solution, allows administrative and clinical staff to record, manage and
report on the planning, patient-movement, patient occupancy, and other activities related to
management of beds. All patient admission, discharge, and transfer movements are pulled directly from
VistA to BMS resulting in minimal manual data entry.
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BMS offers the following features:

Tracks patient movement into, through and out of the hospital;

Displays patient and bed occupancy status for all beds in the facility, Veterans Integrated Service
Networks (VISN), Regional and National;

Provides visibility of bed availability within VAMC's to support emergency management;
Automates request and assignment of beds;
Displays and facilitates discharge appointments;

Supports and facilitates efficient flow operations and is a catalyst to process improvement
and best practices;

Provides reports on performance measures associated with bed management and patient

flow. BMS provides answers to the following questions:

How many beds do we have?

How many empty beds do we have?

How many available female beds do we have?
How many beds are out of service and why?
How long does it take to clean a bed?

How many patients have been pending bed placement within the VA facility and in the
community hospitals?

How many admissions, transfers, and discharges did my unit have yesterday?
How many discharges will we have tomorrow?

How many scheduled admissions do we have for today?

3.2 Getting Started

3.2.1 Obtain BMS Access
Your manager or BMS Site Coordinator (list of BMS site coordinators is here) must authorize and

provide you access to BMS before you can login. Your level of access will be dependent upon your

role.

You will use your Windows username and password to access BMS, not your PIV card.
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3.2.2 Launch BMS
If your support staff has not provided a desktop shortcut or another way to access BMS, you can

access BMS by pointing your browser to https://vaww.bms.va.gov — the application’s Uniform

Resource Locater (URL).

When you access this URL, the application's security system automatically redirects you to the login
page. As it does this, the security system begins its authentication process.

3.2.3 Login
When you launch BMS, the application displays a login view that uses your window credentials stored in
your local BMS system.

~=Bed-Mana nESolution

User Name: [
Passwoed. |

(=)

G0 To Faciity Bed Claseing Page (EMS Saxt Orty)|

M you place a patient on the Naticnal PPEP list don't forget to notify: VHA BMS National Patient Placement Alert via outlook emall
If you are having issues accessing BMS, please contact your site's BMS coordinator as identified in the POC list found here.

National Service Desk (NSD) @ 883-596-4357. Please do not call the NSD unless the Login section is viewable above and you are still experiencing problems
BMS Version 2.0

Figure 2 — BMS Login Screen

To login:

1. Typein your window’s username and password in the User name and Password fields,
respectively.

2. Click Connect or press the Enter key.
or
3. (for EMS users) Click Go To Facility Bed Cleaning Page (EMS Staff only).

If you are having issues with accessing BMS, select the link to the POC list on the login page. This link will
take you to a list of the Points of Contact (POC) for each facility. Your facility POC can verify you have the
correct access to BMS, or update your access as appropriate. The POC list is here.

Note: The most common reasons for BMS access issues are:

e No BMS access granted by supervisor / site coordinator
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e Incorrect Username or Password entered (this may be due to trying to use another User ID and
password combination than the Windows User ID and password).

e Windows password expired (Windows passwords expire every 90 days). If your windows password
has expired, you will need to contact the National Service Desk (NSD) to request a password reset.
This is NOT a BMS password reset, but a reset of your Windows password.

e No PIV exemption. BMS users must request a PIV exemption by contacting the NSD and requesting
a 2-week exemption. User’s manager needs to follow up with a call or email to NSD to make the
exemption permanent

Note: When BMS has an upcoming planned outage, the login page will display additional text, advising
users of the upcoming outage:

Login

User Name. |

Password: |

Comes|

(50 To Facity Bed Clasring Page (EMS St Ony) |

BMS will be offline MMMAD/YYYY HH:00
Application should be available again at approximately HH:MM €T,
BMS Version 2.0

National Service Desk (NSD) @ 888.596-4357. Please do not call the NSD unless the Login section is viewable above and you are still experiencing problems
Figure 3 - BMS Login Page notification of upcoming System Maintenance

Note: When BMS is down for planned or unplanned maintenance, the login entry box will not be
available. Instead, the following message will be displayed:

“—=Bed-

anagementSolution

I you place & patient on the National PPED livt don't forget 1o motify: VA BMS National Pationt Pacemwent Alort via outiook emaill
If you are having lisues accessing BMS, please contact your site's BMS coordinator as identified in the POC Tist found heve,
Mational Service Desk (NSD) @ 838-596-4157, Please do not call the NSO endess the Login wection I viewsblo above and you are still sxperiencing problems
BuS Version 2.0

Current Yerver Thne(CST) £/3/2013 3:09:41 Pm

Figure 4 - BMS Login Page during System Maintenance
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3.2.4 BMS Main Pages
Here is a list of the main pages available within the BMS application and brief presentation of each page:

The Facility Home page displays the list of patients for pending bed placements in the current facility, and
allows the user to add patients to the list and generate various reports regarding the bed count and patient
movement within the facility. This section is an essential element in the use of BMS. The home page also
provides the access to application reports, link to the SharePoint site, and information on how to report a
remedy ticket, census rate, banner information, and access to the site configuration settings.

Please report all UNRESOLVED problems to the Mational Service Desk at 1-888-586-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM B SR Last BMS Bed
Facility: 1:23 PM . oN . Update:

ce 06/07/16 ﬁ
Return to VISN Network Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events T
708 1ASC _ - — \
60% 18 5 ummary Repo

; 26.16

% A

o
7 10 ClL . "
CENSUS \ < > Site Options CPU \

Patients Pending Bed Placement: Current
Add New  Add Interfacility S Grid Settings:
Patient Transfer |Curren.l||Pa.st 3ﬂ—Days||Past BD—DaysHPast 90-Days| View: | Standard v | Customize | | Reset |

Drag a column header here to group by that column

Type Of Waiting wait |
Actions Patient Enterad Requasted Removed | Comment SX | Bed / Ward Area Time Nert CLC
Required — (h:m) h
o ARAHY, 05/20/2016 05/20/2016 KATY&#39;5 COMMENTS --DAVIDZ, .
Edit Remaove BLSTY A3972 12:39 PM 12:35 PM TESTING 123 BC Mo CLInIe “2ndd Ne
I CPRSPATIENT, 05/20/2016 05/20/2016 y , EMERGENCY .
Edit Remaove TEN Ca450 018 o 01ia8 P UPDATED COMMENTS I 5/26 M | TEEI Ao 432:15 - Yes
HOOOO000CO00000000000000000K CURRENT
) BHLRIELZW, 05/20/2016 05/20/2016
nove v v ! ! i
Edit Remove | o7 a4 04:56 BM 04:56 PM HOOGROCEOOCGHOCGOROC0MH M| SE énégnnsm S28:28 N
Page 1of 112 (2239items) (<|[1] 2 3 4 5 6 7 .. 110 111 112 (3] Page size: | 20
Export: CSY PDF RTF XLS XLSX
EMS Home lcon Lesend Information

Figure 5 — BMS Facility Home Screen

The Ward Whiteboard page presents an overview of the beds in the current facility (or in the selected ward)
and allows the user to assess at a glance the bed availability in their facility (or ward).
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HOU Whiteboard for: All - Last Update: 06/07/16 at

Whiteboard Home 13:34 (CST) Export Report Icon Legend
. : N ieeinme
Facility Census 5585 Total Number Pending/Today's Scheduled Admission:
LOS
STAFF ATTENDING COMMENTS LiE] || 3D WARD
STATUS [STATU! i
DAIDYAG-MEIA, ,
1B220-A @ Lo MARIA ! Bed Assigned - PXPHAA from EVACUATION - 0 22322
1B220-8 WDAADLIT wape, water 5|1 1A . 777:32
A -- P4 ouT OF SERVICE - DH TEST 2
1B222-B |OZHLAHN | MURSE JAMES WADE, WALTER  TEST COMMENTS 1A 655:01
1B224-A GLSADY DUGHG, JOSHUA 14 277:20
DAIDYAG-MEIA, )
16224-B @TNTXY v 1 250:02
PROVIDER, )
1B224-C %A_I_IEHT PRooER, 14 a0:02
N -- TEST STAFF OUT OF SERVICE
1B226-A
1B226-B X XXX WADE, WALTER g EDITING THE COMMENTS 14 263:14

EMS Home lcon Lesend Information

Figure 6 — BMS Ward Whiteboard Screen

The New Events page presents a list of events occurring in the current facility (such as admissions,
discharges, beds out of service or bed cleaning operations.).

Return to Home Page

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK) - New Events since 09/18/2012 at 9:37 AM

There is/are 2 new Signed Admission order{s) since 09/18/2012 at 9:37 AM. Export Report

There are now 2 Patients Admitted since 09/18/2012 at %:37 AM. Export Report

There is/are 0 new Signed Transfer order(s) since 09/18/2012 at 9:37 AM.

There is/are 0 new Signed Discharge order(s) since 09/18/2012 at 9:37 AM.

There is/are 0 new Signed Anticipated Discharge order(s) since 09/18/2012 at 9:37 AM.

There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 09/18/2012 at 9:37 AM.

EMS now has 1 vacated bedi(s) to begin cleaning since 09/18/2012 at 9:37 AM. Export Report

EMS is currently cleaning 0 bed(s) vacated since 09/18/2012 at 9:37 AM.

EMS has completed the cleaning of 0 bed(s) vacated since 09/18/2012 at 9:37 AM.

There is/ are 1 beds placed Out of Service since 09/18/2012 at 9:37 AM. Export Report

There is/are 0 beds placed Back in Service since 09/18/2012 at 9:37 AM.

BMS Home Icon Legend Information

Figure 7 — BMS Facility New Events Screen
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The Bed Board Site Configuration page presents a series of options that can be used to customize the

functioning of the current facility site.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012
FACILITY

DATE/TIME Fri Sep 14 2012
VISN 1

REGION 4

BMS Home

3:37:54 PM

7:38 AM

Icon Legend

Figure 8 — BMS Bed Board Site Configuration/Site Options Screen

Information

The Facility Diversion page allows the user to register a diversion status for the current facility.

Return to Site Home Page

Export Report

iversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

ADD Location Name:
Emergency Department

EDIT Diversion

Edit Facility-TELEMETRY

Edit Facility-ICU

Edit Facility-TEST

Edit Emergency Department-TEST 2

Edit Emergency Department-UFT

Edit Emergency Department-TEMPORARY DIVERSION WEEKEND SUPPORT
Edit Facility-

Edit Facility-TEST 06.02

Edit Emergency Department-CITy OF HOUSTON

Edit Facility-MIAMI

Tes

Tes
Tes

fes
Tes
fes
Tes
fes

05/23/2016 13:54
05/23/2016 16:23
05/25/2016 11:45
05/25/2016 11:59
05/26/2016 14:54
05/27/2016 12:00
06/02/2016 11:28
06/02/2016 12:49
06/03/2016 15:18
06/09/2016 15:23

Current Diversions [All Diversions

vi7.med.va.govivhantxallenjz
v19%.med.va.govivhaechherolk
vha.med.va.govivhaisdporteg
vha.med.va.govivhaisdporteg
v08.med.va.govivhabaywilsot
vha.med.va.govivhaisdporteg
vha.med.va.govivhaishbalakl
vha.med.va.govivhaisdporteg
v08.med.va.govivhamiasheltt
v08.med.va.govivhamiasheltt

05/23/16 - 13:54
05/23/16 - 16:24
05/25/16 - 11:56
05/25/16 - 11:59
05/26/16 - 14:54
05/27/16 - 11:34
06/02/16 - 11:42
06/02/16 - 13:10
06/03/16 - 15:19
06/09/16 - 15:25

vha.med.va.govivhaishbalakl 17:20:27
17:17:58
15:22:36
15:22:22
14:19:27
vha.med.va.govivhaisdporteg  13:22:21
07:22:53
vha.med.va.govivhaishbalakl 07:21:32
06:19:03
00:18:58

Figure 9 — BMS Facility Diversion Screen
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The VISN Network Bed Boards page displays a list of facility sites in the current VISN and allows the user to
view bed summary reports for each facility in the list, as well as the bed occupancy percentage for each

facility and other data. Access to this page is determined by the VISN/Facilities.

a'nagemen‘it«--'S'muti'dn

Return to Regional Page

View Audit Log Logout

VISN 16 Network Bed Boards

FACILITY VISN Bed Summary Report

BILOXI (BIL) BILOXI Summary Report 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report (]96 0 NONE NONE

HOUSTON (HOU) HOUSTON Summary Report 558 9 JAMES HERRADA, RN 713-794-7535
JACKSON (JAC) JACKSON Summary Report 0% 0 NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% 0 MONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% 0 NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement
Add New - . - :
e Filter By: | ALL FACILITIES v select Report: | ACTIVE v

Drag a column header here to group by that column

Grid Settings:

CH/CL Wait
. 5 Service .. | Treating Current 5 e
Actions N | FAC | Patient 55N Conn Erm Contract | Diagnosis Spedal Location ggtrglsswon Comments A r\]rn"?
CPRSPATIENT, ACUTE
Edit Finalize @ FOURTY- 1138 IRAQ No PSYCHIATRY 05/20/2016 00:00
THREE (<45 DAYS)
Page 1 of 2 (28 items) [ 2= Page size: | 20
Export: CSV PDF RTF XLS XLSX
BT Hama lran | anand Infrrmatinn
Figure 10 — BMS VISN Network Bed Boards Screen
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The National/Regional page displays a list of VISN grouped according to the regions they belong to and the
list of all the patients pending bed placement at national level.

‘Bed-Management-Solution

Go to Site List BMS Admin Logout

User: VHA.MED.VA.GOVIVHAISDHORND
National Bed Availability

REGION 4 - USERS REGION 3 - USERS REGION 2 - USERS REGION 1 - USERS
0

VISN1-0 VISN 6 -0 VISN 12 - VISN 18 - 0

VISN2-0 VISNT7-0 VISN 15 - 0 VISN 19 - 0

VISN3-0 VISN 8 -0 VISN 16 - 9 VISN 20 - 0

VISN4-0 VISN9 -0 VISN 17 - 0 VISN 21 -0

VISN5-0 VISN 10 - 0 VISN 23 - 0 VISN 22 - 0
VISN 11 -0

National Patients Pending Bed Placement
View: ‘ Standard v ‘View: ‘ Current v | Grid Settings:

Drag a column header here to group by that column

o
T
a]
=

:

Treating Current ==

N =R v Patient SSN | SVC | Era Contract | Diagnosis

5 S Admission | Comments 4 | Time
Spedalty Location Date i
YES
ACUTE
YES Region 2 VISH 16 CPRSPATIENT, TEN | 3455 OTHER Mo TEST CARE BSYCHIATRY VAMC HOU 05/20/2016 00:00
{45 DAYS)
ACUTE
YES Region 2 VISH 16 CPRSPATIENT. 0791 SOMALIA Mo TEST BSYCHIATRY 05/23/2016 00:00
TWOHUNDRED : >
{45 DAYS)
] ABABABAA ARARAAAARAAAAAA
YES Region 2 VISN 16 :mﬂﬂ 5853 OTHER No CARDIAC CATH = CARDIOLOGY HOUSTON ER. 05/20/2016 ARA RARARARARL AAARARAA 00:00
Page 1 of 1 (3items) (< [1] Page size: |20
Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Information

Figure 11 - BMS National/Regional Screen

The Administration Section page displays a series of options that can be used to configure BMS for each
facility site and is accessible by clicking on the BMS Admin link located in the center of the national page.
Access to this page is restricted to national support staff.

Bed Mfa%a-getfolutibn

Back to Regional Page ADMINISTRATION SECTION Logout
APPLICATION FACILITY | USER |
Maintain Marquee Text Edit BMS Facility Settings Add/Edit BMS User
‘Add/Edit Icon Edit Sister Sites User Access Report

Hational Waiting Area

National Unavailable Reason
Background Processors

Treating Specialty/NUMA/HAVBED Edit
View Audit Log

Common Medical Terms

Back to Regional Page
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Figure 12 - BMS Administration Section Screen

3.2.5 Working with data grids

BMS commonly displays information using a tabular—or grid—format. The application’s data grids allow you

to sort within columns.

3.2.5.1 Sort Information within Columns
You can sort the information within most columns.

e Click the column header link to sort the information within the grid by that column.

e Click the column header again to sort the column’s contents in descending order.

Service

i e i
Actions N EAC Patient & | S5N Eonctet] Era Contract
Edit Finalize HoU AAAGUHN, BUDT 1655 10 OTHER Mo
Edit Finalize HoU ABAHY, CXEY 1718 OTHER Mo
Edit Finalize HOU ABAHY, ILGDT 3357 CTHER No
Edit Finalize HOU ABAHY, ILGDT 3357 CTHER No

Diagnosis

TEST

TEST

TEST

TEST

Treating
Specialty

ACUTE
PSYCHIATRY (<45
DAYS)

ACUTE
PSYCHIATRY (<45
DAYS)

ACUTE

PSYCHIATRY (=45
DAYS)

ACUTE
PSYCHIATRY (=45
DAYS)

Figure 13 — Sort information within columns by clicking on column headers

4 BMSInstructions/User Types

BMS users can be grouped in the following types:

Administrator Users
e Site Users

e EMS Supervisor Users
e EMS Users

e VISN Users

* Regional Users

* National Users

¢ Guest User

e Support Users

Current Location

CH/CL

TEST

TEST

TEST

TEST

Admission | Comments
Date

05/23/2016 | TEST
05/23/2016 | TEST
05/20/2016 | TEST

05/20/2016 | TEST

The following sections present the BMS pages that can be accessed by each type of user, the actions
that can be performed by the user in each page and a step-by-step description of each action.

4.1 Facility Administrators Users

Administrator users can customize the generic BMS settings according to the needs of a specific facility.
This is done from the Bed Boards Site Configuration (Site Options) page of the BMS facility site.
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Administrator users can access the following pages:

41.1

Bed Board Site Configuration page

VistA Ward Add/Edit page

BMS Orderable Items Configuration page
EMS Bed Notification page

Facility Settings

EMS Staff Add/Edit/Delete Users page
Unavailable Reason page

Discharge Appointment Clinic Configuration page
Events Notifications page

Site Configurable Icons page

BMS User Add/Edit page

Background Processors page

Waiting Area Add/Delete page

Bed Board Module Enable/Disable Configuration page

BMS Icon Legend page
View Audit Log page

Contingency Settings page

Bed Board Site Configuration Main Page

The configuration of the VA facility site is done using the options available in the page Bed Boards Site

Configuration that can be accessed by clicking the Site Options link in the upper right corner of the facility

home page.

The Bed Boards Site Configuration page is displayed as in the following image.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK'

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 3:37:54 PM
FACILITY

DATE/TIME Fri Sep 14 2012 7:38 AM
VISN 1

REGION 4

BMS Home Icon Legend Information

Figure 14 — Bed Board Site Configuration Page

The Bed Boards Site Configuration page allows the administrator user to configure several parameters for
the site. Click the corresponding link to access the desired page.

The Evacuation ON/OFF option can be used in case of emergency and allows the administrator user to
organize the evacuation process. For details, see the section Evacuation On/Off.

In the lower part of the page the system provides information about the date and time of the workstation,
the date and time of the facility site as well as the VISN, and the region where the current facility resides.

For details on the options available see the sections below.

4.1.2 VistA Ward Add/Edit Page
From the Bed Board Site Configuration page, click the VistA Ward Add/Edit link to display the Bed Board
Ward Configuration (Facility name) page as in the following image.
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Return to Admin Main Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name BMS Type Group Ward Group Text
Select A Ward - [EN v

Current Vista Wards
SORT BY: Vista Ward Name Vista Specialty| Type Group ‘Ward Group Text|
[ | JEN] VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
Edit Delete 1 Cardiology_W1 Cardiology CARDIOLOGY CARDIO WG 1
Edit Delete 3 Cardiology_W2 Cardiology CARDIOLOGY CARDIO WG 1
Edit Delete 2 Neurology_W1 Neurology NEUROLOGY NEURO WG 1
Edit Delete 4 Neurology_W2 Neurology NEUROLOGY NEURO WG 1

BMS Home Icon Legend Information

Figure 15 — Add/Edit Ward Page

The options available in this screen allow the administrator user to organize the wards retrieved
from VistA according to the specific needs of the current facility.

The list of VistA wards already grouped according to the needs of the current organization is displayed
in the list Current VistA Wards, in the lower part of the screen.

The buttons VistA Ward Name, VistA Specialty, Type Group and Ward Group Text allow the
administrator users to sort the ward group list according to those criteria. Group treating specialties
together into one physical ward. For example, 2A-MED, 2A-SURGICAL, 2A-OBSERVATION will all have
the same Ward Group name 2A so that all the beds will appear only once for the ward.

For each entry in the list, the following data is available:

Table 2 — Ward Group Parameters

Column Description
Internal Entry Number The VistA Internal Entry Number for the primary lookup key in the Ward Location #42
(IEN) file.
VistA Ward Name The name of the ward retrieved from VistA.
VistA Ward Specialty The specialty associated to the selected ward in VistA.
BMS Type Group The specialty assigned to the ward group from the specialties defined for the current
facility. (The BMS Type Group field.)
BMS Ward Group Text The ward group assigned for the needs of the current facility.

The Edit and Delete links to the left of each ward group in the Current VistA Wards area allow the user
either to modify the details of a ward group or to delete the ward group.
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The link Return to the Admin Main Page in the upper left corner of the page allows the user to go back to
the Bed Board Site Configuration page on the large screen displays.

4.1.2.1 Adding a VistA Ward to the Ward Groups Defined for the Current Facility
To add a VistA ward to the ward groups defined for the current facility follow the instructions below. From
the facility home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM
Facility: 1:23 PM

Return to VISN Network

Facility Diversion: YES

Evacuation:
ON

Last BMS
Update:
06/07/16
@ 13:20

T

MICHAEL E. DEBAKEY VA MEDICAL CENTER {HOU)

Ward Census

New Events

. Ward Whiteboard
72%| 1A SC
55 60% 1B /™ Summary Report 26 1 6
\ 40% 1C Clv Reports .
E: |26% Dl - % \
CENSUS < > jle Oplions CPU \
Patients Pending Bed Placement: Current
Add New  Add Interfacility . Grid Settings:
¥ ¥ ¥ : W
Patient Transfor |Currenl||Pasi 30 Da\,rsHPasi 60 DaysHPasi 90 Days| View: | Standard ‘ Cuslomize | | Roset |
Drag a column header here to group by that column
Wait
Type Of . Wait |-
Actions Patient Enterad Reguested Removed | Comment SX | Bed / Ward Waiting Ti Time CLC
- rea Alert
Required h:m
(h}
o ARAHY, 05/20/2016 05/20/2018 KATY2#35;5 COMMENTS --DAVIDZ, .
Edit Remave PLSTXY A3970 12:390M 12:33 BM TESTING 123 DC o e R e
o CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY .
Edit Remove TEN 2455 01:08 PM 01:08 B UPDATED COMMENTS II 5/26 M | TELEI oo 432115 - Yes
HCOO0000000C00C00000000000 CURRENT
... BHLRIELZW, 05/20/2016 05/20/2015 )
Edit Remaove | o et 055 B s M HCOOCC00OCEC00C0000K M SE gg;anzm 428:28 Ne
Page 1of 112 (2230items) (<] [1] 2 3 4 5 6 7 .. 110 111 112 [5] Page size: | 20
Export: C5V PDF RTF XLS XLSX
BMS Home lcon Lesend Information

Figure 16 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
rderable [tems elete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable lcons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settinas

Backeround Processors

Evacuation: ON® oOFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:27:29 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 17 — Selecting VistA Ward Add/Edit Page
Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return Lo Admin Main Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name BMS Type Group Ward Group Text
Select A Ward - IEN v

Select AWard - IEN

Neurology_W1 - 1 (Savel (Gancell
Cardiology W1 - 2 (Save] {Concel
Current Vista Wards
SORT BY (Vista Ward Name) (Vista Speciany| [Type Group) [Ward Group Tex)

| ] [eEn] VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT

Edit 1 Neurology_W1 Neurclogy NEUROLOGY NEURO WARD 1

Eait 2 Cardiciogy_W1 Cardinlogy CARDIOLOGY CARDIO WARD 1

BMS Home icon Legend Information

Figure 18 — Adding/Editing Ward

In the ADD Ward area at the top of the screen, click the arrow button of the VistA Ward Name field to
display the list of VistA wards and select the one you want to add to the ward groups defined for the current
facility. Next, in the BMS Type Group field enter the name of one of the ward groups defined for the current
facility or the name of a new ward group. Next, in the Ward Group Text field enter a customized ward group
name. Clicking the Save button will enter the data into the system: the new ward group will be displayed in
the Current VistA Wards list in the lower part of the screen.
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4.1.2.2 Editing a Ward Group

Please report all UNRESOLVED problems to the National Service Desk at 1-888-536-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM
Facility: 1:23 PM

Return to VISN Network

Facility Diversion:

YES

Evacuation:
ON

Last BMS
Update:
06/07/16
@ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER {HOU)

Ward Census Ward Whiteboard New Events
71%| 1A 5C ’
55 60% 1B ™ Summary Report 26 1 6
40% 1C Clw Reports s
% |26% 1D Cl - - %
CENSUS < > Site Options CPU
Patients Pending Bed Placement: Current
Add New  Add Interfacility . Grid Settings:
) -] i | H W -
Patient Transfer |Currenl||Past 30 Da\,rsHPast 60 DaysHPast 90- Days| View: | Standard ‘ Customize | | Reset |
Drag a column header here to group by that column
Lizzls Waiting - gr?;(ta
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward Tme |-—. |CLC
- rea Alert
Reguired = h:m m
| I M [ | Ll I JC ]
) ABEHY, 05/20/2016 05/20/2015 KATYS:#39;5 COMMENTS --DAVIDZ, .
Edt Remove | [E3] o) crey 70 12:39PM 12:39 PM TESTING 123 DC e e CnIc Eaa te
) CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY .
Edit Remove | [&] 1o Caass o108 oM 0108 Bt UPDATED COMMENTS IT 5/26 M TELED oo 43215 - Yes
pavesrerrrierr e e ereey CURRENT
' BHLRIELZW, 05/20/2016 05/20/2015 ;
Edit Remove | s paady 0255 o1 ais BM J00000C00CO00C0CEON00N M EE gél;nnwr 428:26 No
Page 1 of 112 (2239 items) [<|[1] 2 3 4 5 6 7 1o 11 112 (3] Page size:

BMS Home

lcon Lesend

Information

To edit one of the ward groups defined for the current facility follow the instructions below. From the

facility home page, click the Site Options link.

Figure 19 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION
DATE/TIME
FACILITY
DATE/TIME
VISN 1
REGION 4

Fri Sep 14 2012

Fri Sep 14 2012

Figure 20 — Selecting VistA Ward Add/Edit Page

6:27:29 PM

10:23 AM

Click the VistA Ward Edit link to display the corresponding page as in the image below.

Betum Lo Admia Mala Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name
Select A Ward - EN »

ADD/EDIT Ward

BMS Type Group

L__«g}cdnce!\

Ward Group

Text

Current Vista Wards

SORT BY [Vista Ward Name.

i —

1 Newrology_Wi

Cardickogy, W1

=2y
L‘?’A’ Ugete
J

Figure 21 - Selecting a ward group to edit

Neurclogy
Carcloiogy

[vista Speciary|

BMS Home

(Type Group)

NEUROLOGY

CARDIOLOGY

NEURD WARD 1
CARDY) WARD 1

(Ward Group Text]

T W VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
ogetle

Click the Edit link to the left of an existing ward group: the ward group details will be displayed in the fields
in the EDIT Ward area as in the following image.

Bed Management Solution (BMS) v2.0

User Guide

November 2016



Return o Admin Main P

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name BMS Type Group Ward Group Text
Cardology _W1-2 CARDIOLOGY CARDIO WARD 1
Save| |Cancel|
Current Vista Wards
SORT BY: \.es(a Ward Namo |Vista Specialty | Type Group: [Wara Group Tex|
--m VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
1 Neurclogy W1 Newrclogy N{LIROLO(',V NEURD WARD

‘.J'. Carciology W1 Carcdioiogy CARDIOLO CARDIO WARD 1

™ Konlegeed | 2

Figure 22 - Editing a ward group

Make the desired changes then press the Save button to enter the data into the system. The modified ward
group will be displayed in the Current VistA Wards list.

4.1.2.3 Deleting a Ward Group
To delete a ward group follow the instructions below. From the facility home page, click the Site Options
link
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM Evacuation: Last BMS
Facility: 1:23 PM . ON : . Update:
o . . 06/07/16
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
72%| 14 5C
55 60% 1B ™ Summary Report 26 1 6
40% 1C Clw Reports .
i 126% 1D ClL - . %
CENSUS < > Site Options CPU

Patients Pending Bed Placement: Current

ﬁ':i:::' Add_rlpal::ff:.::ility |Currenl||Past 3D—Days||Past SD-DaysHPast 90-Days| View: ‘ Cusl:n::eSTtTngslileset |

Drag a column header here to group by that column
Wait
Type Of . Wait E
Actions Patient Entered Requested Removed | Comment SX | Bed fward | Waiing Ti Qe ez
- Area - Alert
Reguired h:m ()
- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ, .
Edit Remove PLSTXY A3979 12:39 PM 12:39 PM TESTING 123 DC Mo CLINIC Ensa tie
. | CPRSPATIENT, 05/20/2016 05/20/2015 EMERGEMCY .
Edit Remaove &J TEN C3455 01:08 BM 01:08 BM UPDATED COMMENTS IT 5/26 M TELE IT RGOM 432:15 - Yes
FOOCOOOO00ORCI0O00R00D000000! CURRENT
§ BHLRIELZW, 05/20/2016 05202016 .
Edit Remaove CLZHT B3441 04:56 BM 04:55 PM RO RO OO0 M SE g\él;ﬂ'l_IENT 428:26 No
Page 1 of 112 (2239 items) [1] 2 3456 7 .. 10 111 112 (3] Page size: | 20
Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Information
Figure 23 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit

BMS Orderable

Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Area Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION
DATE/TIME
FACILITY
DATE/TIME
VISN

REGION

Fri Sep 14 2012

Fri Sep 14 2012

1
4

Figure 24 — Selecting VistA Ward Add/Edit Page

6:27:29 PM

10:23 AM

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return to Admin Main Page

Bed Board Ward Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Vista Ward Name EMS Type Group Ward Group Text
Select A Ward -]
| Cancel
Current Vista Wards
SORT BY: Vista Ward Name Vista Specialty -Type Gmup\ (Ward Group Text]
| | JEn] VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
Edit  Delete 7 1A-GEN MEDICAL ICU GENERAL 1A
4 2 EAST SURGICAL ICU ACUTE 2E
1 8 NEUROLOGY 28 28
104 2K ED OBSERVATION 2K 2K
105 3K ED OBSERVATION Icu K
106 4K ED OBSERVATION Icu K
107 5K ED OBSERVATION Icu K
102 BMSABQ-9A GEMERAL{ACUTE MEDICINE) 94 9A
BMSHome | loon Legend Information
Figure 25 — Deleting a VistA Ward Group
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Click the Delete link to the left of the ward group you want to delete: a confirmation screen is displayed as
in the following image.
Return to Ward Configuration Page

Bed Board Ward Configuration

Bed Board Ward : Delete
Ward Name: Neurology_W1
Specialty: NEUROLOGY
Ward Group: NEURO WARD 1

Are you sure you want to delete this record from the Ward Name list?

k Never Mind & Return to Listings|

BMS Home Icon Legend Information
Figure 26 - Confirm Deletion of VistA Ward Group

Click the Delete button to delete the ward group defined.

4.1.3 Bed Board BMS Orderable Items Configuration Page
From the Bed Board Site Configuration page, click the BMS Orderable Items Add/Delete link to display the
following page.

Ratyrn to Admin Main Page

Bed Board BMS Orderable Items Configuration

CPRS BMS Orderable Item

Select an Orderable tem v
Orderable item Type
Select Type v
|Add] [Cancel]
[s===n]i==]  Orderable Item i | — Type ]
Detete 1 01_Admission ADMISSION
HMS D L2gen: atk

Figure 27 — Bed Board BMS Orderable Items Configuration Page

The Bed Board BMS Orderable Items Configuration page allows the user to map the orderable items
coming from VistA with orderable items adapted to the needs of their facility/organization.

The drop-down fields in the upper part of the screen allow the administrator users to select the orderable
items for mapping. However, only 3 types of orderable items are mapped: admission, discharges and
transfers.

The lower part of the screen displays the list of orderable items already mapped. The Delete links associated
to each entry allow the administrator user to remove an entry from the list.

For each entry in the list, the following data is available:
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Table 3 — Orderable Items Parameters

Column

Description

(Orderable item code)

The code of the VistA orderable item.

Orderable Iltem

The name of the orderable item retrieved from VistA.

Type

The name of the orderable item for the needs of the current facility.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user

to go back to the Bed Board Site Configuration page.
4.1.3.1 Adding/Deleting an Orderable Item - Mapping
To add a new orderable item mapping to the system follow the instructions below.

From the facility home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM
Facility: 1:23 PM

Return to VISN Network

Facility Diversion: YES

Last BMS
Update:
06/07/16
@ 13:20

Evacuation:
ON

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

H‘“\ Ward Census Ward Whiteboard New Events
N\ 72%)| 1A 5C
55 \\ 60% 1B ™ Summary Report
d \ 40% 1C Clay Reports
i |26% D Cl e Oot
CENSUS < > e Options CPU \
Patients Pending Bed Placement: Current
Add New  Add Interfacility . Grid Settings:
Patient Transfer |Currenl||Past 3G-Da\,rs||Past Bﬂ-DaysHPast 90-Days| View: | Standard ‘ Customize | | Reset |
Drag a column header here to group by that column
; Wait
Tvpe Of . Wait =
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward — Time — CLC
= rea . Alert
Reguired = h:m n

o ABAHY, 05/20/2016 05/20/2015 KATYS:#39;5 COMMENTS --DAVIDZ, .
Edit Remove PLETXY A3579 12:39 PM 12:39 PM TESTING 123 DC Mo CLINIC Ensa e

o CPRSPATIENT, 05/20/2016 05/20/2016 EMERGENCY .
Edit Remove TEN £3455 01408 B 01508 B UPDATED COMMENTS IT 5/26 M TELED oM 43215 - Yes

J0OOOOH00CO0000CONN00000000 CURRENT

.  BHLRIELZW, 05/20/2018 05/20/2018 .
Edit Remove | 10 ety 0955 B Dasss oM J00000C00CO00C0CHOCI0N M EE g\épDnnEN'r 428:26 No
Page 1 of 112 (2239items) [<|[1] 2 3 4 5 6 7 .. 110 111 112 [3] Page size: | 20

Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Informaticn
Figure 28 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
—
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Lesend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:31:31 PM
FACILITY

DATE/TIME Fri Sep 14 2012 10:23 AM
VISN 1

REGION 4

Figure 29 — Selecting BMS Orderable Items Add/Delete

Click the BMS Orderable Items Add/Delete link to display the following page.

Retyrn to Admin Main Page
Bed Board BMS Orderable Items Configuration

CPRS BMS Orderable Item

Select an Orderable tem v
Ordorable ltom Type
Sefect Type v
Add] [Cancel
Jeete 1 Ol_Admission ADMISSION
Duete 2 0l_Discharge DISCHARGE
BMS Home K o0 inforrmation

Figure 30 — Adding/Editing BMS Orderable Items

Use the arrow button of the field CPRS BMS Orderable Item to display a list of orderable items existing in
VistA, and select the one you want to add/map (=rename for use in the current facility). From the field
Orderable Item Type select the orderable item type you want to use for your facility then click the Add
button. The newly added (mapped) orderable item will be displayed in the list. You can use the Delete link
to remove an entry (mapping) from the system.
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Return To Admin Orderable Item Configuration
Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)
You have successfully added the following data
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable Item Type: ADMISSION
to the orderable item configuration

Return To Admin Orderable Item Configuration

BMSHome | lonlegend | lnformation

Figure 31 - BMS Orderable Items - Add

Return To Admin Orderable item Configuration

Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully deleted the following information
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable ltem Type: ADMISSION

from the orderable item configuration

Return To Admin Orderable Item Configuration

BMS Home leon Lepend Information

Figure 32 — BMS Orderable Items - Delete

4.1.4 EMS Bed Notification Page
From the Bed Board Site Configuration page, click the EMS Notification Add/Edit link to display the

following page.

~ 1 o Mgn

ENS Bed Notification « VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location

Locatierc  Select A Ward Growg = ADD: Cancel

Figure 33 — EMS Bed Notification Page

The options available in this page allow the administrator user to manage the EMS notifications.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.
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In the ADD Location Name area, the options allow the administrator user to add a new EMS Bed notification

in the system.

The list in the lower part of the screen presents the locations for which EMS notifications have already been
defined in the system.

For each entry in the list, the following data is available:

Table 4 — EMS Bed Notification Parameters

Column Description
Name The name of the BMS Ward Group which the EMS natification has been set
up.
Send Notification/EMS Group The event that triggers the notification for the EMS group.
Send Notification/Bed Controller The event that triggers the notification for the bed controller.
Send Notification/Other The event that triggers the notification for other personnel.

The links Edit and Delete to the left of each entry allow the administrator user to modify the details of a

notification or to delete it.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.4.1 Adding an EMS Bed Notification
To add an EMS bed notification follow the instructions below.

From the facility home page, click the Site Options link
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Figure 34 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 35 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.
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Figure 36 — EMS Bed Notification — Add Location Name

Click the arrow button of the Select a Ward Group field to display a list of locations defined in the system
then click the Add button to enter the details of the notification.

The following page is displayed.
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Setarn 32 Mallfcaties Adede Page

EMS Bed Notification Edit - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

Figure 37 — Notifications Add — Edit Parameters

The name of the selected location is displayed in the page header. In the EDIT Parameters area, enter the
email addresses, text pagers, text-compatible cell phones and/or printer where you want to send the
current notification: EMS email, Bed Controller email, and Other. From the Notification Event area, select
the events that trigger the current notification. Usually a bed clean request will trigger a notification to be
sent to the bed controller.

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 33 as an
example.

When you have selected the desired parameters for the current notification click the Submit button to enter
the data into the system. A confirmation message is displayed and then you return to the main EMS Bed
Notification page where the new notification is displayed in the list.

Mo AGs Man Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX

Lecation: Sefect A Ward Growg = ADD! [Cancel

- = —ee——— SesdMetheaton ]
= —— r | oSG BedCeweller  Owr

MELROLOCY | Hrty  Clesn Dirty Cwan e

Figure 38 — EMS Bed Notification Added
4.1.4.2 Editing an EMS Bed Notification

To edit an existing EMS bed notification follow the instructions below. From the facility home page, click the
Site Options link.

59

Bed Management Solution (BMS) v2.0 November 2016

User Guide



Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM
Facility: 1:23 PM

Return to VISN Network Facility Diversion: YES

Evacuation:
ON

Last BMS

Update:

06/07/16
@ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
T2%] 1A 5C
55 60% 1B 5™ Summary Report 26 1 6
0% 1C Clv Reports y
% 4 PO %
|26% 1D Cl - -
CENSUS < > Site,Opfions CPU
Patients Pending Bed Placement: Current
ili Grid Settings:
ﬁ':i:::' Add.l.l::::ff:?hw |Currenl||Past 3D—Days||Past SD-DaysHPast 90-Days| View: | Standard W ‘ Customize | |ngSReset |
Drag a column header here to group by that column
Wait
Type Of . | Wait ‘
Actions Patient Entered Requested Removed | Comment SX |Bed/ward |Wailina |3 Qe ez
- Arza = . Alert
Required h:m ()
. o AAAHY, 05/20/2016 05/20/2016 KATY&#39;5 COMMENTS —-DAVIDZ, .
Edt Remave PLSTXY A3970 12:39PM 12:33 BM TESTING 123 DC e CLINIC e te
) | CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY )
Edit Remaove & TEN C3455 01:08 BM 01:08 BM UPDATED COMMENTS IT 5/26 M TELE II RGOM 432:15 - Yes
J00000H00COCCOCCOONN00000000L CURRENT
y BHLRIELZW, 05/20/2016 05202016 X
Edit Remaove CLZHT B3441 04:56 BM 04:55 PM FOCCOCOOCCOOOCCCOO0O00 M SE g\él;ﬂ'l'IEl\lT 428:26 No
Page 1 of 112 (2239tems) (<|[1] 2 3 4 5 6 7 10 111 12 [5) Page size: | 20
Export: C5V PDF RTF XLS XLSX
EMS Home lcon Legend Information

Bed Management Solution (BMS) v2.0

User Guide

60

November 2016
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Figure 39 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 40 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.
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Figure 41 — EMS Bed Notification — Select notification for edit

Click the Edit link to the left of an EMS Bed notification: the EMS Bed Notification Edit page is displayed as
in the image below.
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Figure 42 — Notifications Add — Edit Parameters

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 38 as an
example.

Make the desired changes then click the Submit button to enter the data into the system.
4.1.4.3 Deleting an EMS Bed Notification

To delete an EMS bed notification follow the instructions below. From the facility home page, click the Site
Options link.
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Figure 43 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 44 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.
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Figure 45 — EMS Bed Notification — Delete notification

Click the Delete link to the left of an EMS Bed notification: a confirmation screen is displayed as in the
following image.
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Figure 46 — EMS Bed Notification — Confirm Notification Deletion

Click the Delete Record button to delete the notification. A message is displayed in the following image.

Return to Notification Admin Page

EMS Bed Status Notification Delete - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully deleted this record from the local database...

Return To Listing

BMS Home lcon Legend Information

Figure 47 - EMS Bed Notification — Notification Deletion

4.1.5 Facility Setting Page
From the Bed Board Site Configuration page, click the Facility Setting link to display the following page.
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Figure 48 — Facility Configuration Page — Integrated Facility
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Figure 49 - Facility Configuration Page — Non-Integrated Facility
The following parameters can be configured:
Table 5 — VA Facility Configuration Parameters
Column Description

BMS Server Time Zone

The time zone of the BMS server where the current facility is connected.

Facility Site Time Zone

The time zone of the facility site.

Auto-Removal Patient Pending
Bed Placement List?

If patients are automatically removed from the local facility Pending Bed
Placement List when they are assigned a Room/Bed.

Integrated Facility?

If the current facility is integrated with others (sister sites).

Integrated Site List

Select one of the sister sites lists available. Sister sites lists are defined in the
Edit Sister Sites section of the Administration Section page.

Allowed Access — Integrated
Sites: (All users can see these
sites also).

This field will only become visible after you have selected a sister sites list from
the Integrated Site List field, pressed the Submit button and returned to the
Facility Configuration page.

A list of sites integrated with the current site is displayed; select the sites where

+hn v, £ 4l sivennt £ ilids s annll sy

Medical Center ID #

The ID number of the medical center associated to the current facility.

Ward Prefix A prefix used for all the wards defined for the current facility.
Ward Suffix A suffix used for all the wards defined for the current facility.
ADT Prefix This is the unique identifier that is the leading part of the ADT

(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Ols that will be displayed, i.e., “BO-" for Boston.
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Column

Description

ADT Suffix

This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Ols that will be displayed, i.e., “-BO* for Boston.

Facility Name

The full name of the current facility.

Facility Address 1

The main address of the facility.

Facility Address 2

If applicable, any secondary address of the facility.

Facility Point-of-Contact:

The facility point of contact, this can be the triage room, the front desk, others.

Facility POC email:

The email for the point of contact with the facility.

Facility POC Telephone:

The telephone of the point of contact.

Local Time Adjust:

The difference between the local time and the server time.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for
Mobile Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default User
Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk Password:

The BMS Service Account ID password needed to load the Whiteboard URL in
Kiosk Mode.

Whiteboard Kiosk Password
confirm:

The confirmation of the password.

4.1.5.1 Ward Whiteboard Kiosk URL Settings
The Ward Whiteboard URL is needed in order to display the information in the Ward Whiteboard page on
the screens available on the wall(s) at the hospitals.

In order to run the following URL, a Whiteboard Kiosk Default User and password need to be defined in the
Site Options> Facility Settings page. The user should be setup as a Service Account and needs to be granted

the EMS USER role level of access. See the BMS Technical Manual for additional information.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&display

PTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%2

0and%20Attending&scrollRate=20
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https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20

Description and available values of the page parameters:

Table 6 — Ward Whiteboard URL Configuration Parameters

parameter can be absent. (If specified then it
represents seconds).

Parameter Short Description Options
facilityCode Code of facility (e.g., BROCKTON = BRK). Enter the 3 character facility ID.
wardName Name of BMS Ward Name. To see all the wards the These are the BMS WARDS as

value that needs to be configured is ALL. defined in the Facility, Site
Options, VistA Ward Add/Edit.
The Ward name value should
match the "BMS WARD
GROUP TEXT". A single ward
can be entered or the value
"ALL" to display all the wards at
the facility.
splitScreen To split the page in two tables enters the value "Yes". Yes
No
displayPTCode How should be displayed the patient under the column | FirstAndLast4
"Patient” (full name or 1st+Last 4). LastName
Note: LastName is required for Kiosk mode due to
Privacy regulations.
genderColorCode To change the background color for the row according | Blue/Pink
with patient’'s gender. None
displayFooterCensus To view the footer census. Yes
No
displayStaffAttending What column is displayed in the table? (Staff column, Staff and Attending
Attending column or both). Staff
scrollRate The timer interval will affect the scrolling speed. This Null or an integer value.

4.1.5.2 EMS Mobile URL Settings
The EMS Mobile URL is needed in order to display the information in the EMS Mobile page on portable

devices used by EMS Staff.

In order to run the following URL, an EMS Default User and password need to be defined in the Site
Options>Facility Settings page. The user should be setup as a Service Account and needs to be assigned to

the EMS USER role. See the BMS Technical Manual for additional information. This can be the same account
that is used for the BMS Kiosk Default User.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Description and available values of the page parameters:
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Table 7 — EMS Mobile URL Configuration Parameters

Parameter | Short Description | Options

code | Code of facility (e.g., BROCKTON = BRK). | Enter the 3 character facility ID.

4.1.6 EMS Staff Add/Edit/Delete Users Page

From the Bed Board Site Configuration page, click the EMS Staff Add/Edit/Delete Users link to display the
following page.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Add EMS Used|Cancel|
User i PN

Lait Dwinte EMS User 1234

£dit Dwinte EMS User One 7845

Figure 50 — EMS Staff Add/Edit/Delete Users

This page allows the administrator user to add, edit or delete EMS user accounts and their associated PINs.
These EMS user accounts can then be used to access the EMS Staff Page for Mobile Devices. For details see
the section EMS Staff Page for Mobile Devices. The EMS users added from this page will be available when a
bed clean operation has to be assigned.

Note: It is recommended that each facility define at least one default EMS Staff User. This verifies that beds
can always be assigned to a cleaner.

4.1.6.1 Adding an EMS User
To add an EMS user for the EMS Staff Page for Mobile Devices, follow the instructions below.

From the facility home page, click the Site Options link
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Figure 51 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 52 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

[x0d EMS Used{Cancel]

U101 | - —

Eait Delete EMS User 1234

E Delete EMS User One 7865
Figure 53 — EMS Staff Add/Edit/Delete Users
Click the Add EMS User button to display the following page.
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Return To Listing

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK.

D VA Account:
*) Non - VA Account: EMS Staff One

PIN: 3344

[Sutimit] [Never Mind And Retum To Listing|

Figure 54 — EMS Staff Add/Edit/Delete Users Page — Add Users

The VA Account field will display a list with all the EMS users who already have an account and for whom
the current facility is the default facility. Select a name from the list and then enter a PIN number in the PIN
field. The selected EMS user will be able to access the EMS Staff Page for Mobile Devices with their current
user name and the PIN set in this page.

The second Non-VA Account field allows the administrator user to create an account for EMS users who do
not have one and to assign a PIN code for this account: the EMS user will then be able to access the EMS
Staff Page for Mobile Devices using this account, view information and make changes in that page.

4.1.6.1 Editing the details on an EMS User
To edit the details of an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 55 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Bed Board Site Configpuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

L Pr s
Evacuatiors ON @& OFF O SMDEE]
WORKSTATION
DATE/TIME Fri Sep 14 2012 6:42:39 PM
Faluimy
DATE/TIME Fn Sep 14 2012 10:42 AM
VISN 1
REGION 4

Figure 56 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Cancel
e

E£dit Detete EMS User 12

Edit Delete EMS User One 7865

L%M- EMS Staff One 336
M5 Hone Icon Lepend nformation

Figure 57 — Select EMS Staff Account/User to Edit

Click the Edit link to the left of the EMS user name in the list: the EMS Staff Add/Edit/Delete Users page is

displayed.
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Return To Listing

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

EMS User: | EMS Staff One
PIN: 1234

|Submit] [Never Mind And Retun To Listing|
§

BMSMome | konlegend | Information

Figure 58 — Edit EMS Staff Account/User

Please report all UNRESOLVED problems to the National Service Desk at 1-888-536-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM Evacuation: Last BMS
Facility: 1:23 PM . ON : . Update:
- . . 06/07/16
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
75| 1A SC
55 60% 1B ™ Summary Report 26 1 6
40% 1C Cla Reports "
g 126% 1D Cl - . %
CENSUS < > Site Options CPU

Patients Pending Bed Placement: Current

ﬁgi:r?:’ Add'l'lpals:ff::ﬂity |Currenl||Past 3D—Days||Past SD-DaySHPast 90-Days| View: ‘ Cusl:n::eSTtTngsl:Qeset |

Drag a column header here to group by that column
Tupe Of Wang | W2 | T
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward Ti —— | CLC
= rea . Ale
Reguired = h:m [o5)
| | | [+ | L I I I
ARAHY, 05/20/2016 05/20/2016 KATY2:#39;5 COMMENTS --DAVIDZ, .
Edt Remove [C] o) oy aza7e 12:39 PM 12:39 PM TESTING 123 DC Mo CLINIC Ensa e
CPRSPATIENT, 05/20/2016 05/20/2016 ] EMERGENCY .
Edit Remove | [B3] Ty csass g o P, UPDATED COMMENTS IT 5/26 M TEEI oo 432115 - Yes
HO0000000000000000000000000L CURRENT
BHLRIELZW, 05/20/2016 05/20/2016
/201 /20 HO000C000000000000000 :
Edit Remove | ooy 7 Baads 04:55 PM 04:55 PM oomcoomaoaaaacaas M| 5E gé%’“nEm 428:28 Ne
Page 1 of 112 (2230items) (< [1] 2 3 4 5 6 7 .. 110 111 112 [3] Page size: [20 []

BMS Home lcon Legend Information

Figure 59 — Selecting Site Options

Change the PIN assigned to the EMS user, then press the Submit button to enter the data into the system.
4.1.6.2 Deleting an EMS User

To delete an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.

From the facility home page, click the Site Options link.
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The Bed Board Site Configuration page is displayed as in the image below.

Beturn 1o Site Homs P,

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Bvacustion: ON® oFf © [365;'@

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:42:39 PM
FACRITY

DATE/TimE Fri Sep 14 2012 10:42 AM
VISN 1

REGION 4

Figure 60 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page
EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

(Ada EMS Used[Cancel
[ S S
Tae Delete EMS User 17
L2t Delete EMS User One 7865
!u;n?j EMS Staff One 136

EMivome | konlessed  In 1%
Figure 61 — Selecting EMS Staff Account/User for Deletion

Click the Delete link to the left of an EMS user in the list: a confirmation screen is displayed as in the
following image.
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Return To Lating

ENS Staff Ac/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRX)

Are you ture you waol to delete the D90 User. 05 S1alf One 7

[Detete Racorg] Never Mrd And Retern Ta Listng|
L 4

Figure 62 — Delete EMS Staff Account/User

Click the Delete Record button to delete the EMS User from the list.

4.1.7 Bed Board Site Unavailable Reason Page
From the Bed Board Site Configuration page, click the Unavailable Reason Add/Edit link to display the

following page.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text Type DO NOT DISPLAY v
[2dd cancel
- Uvailable/Reason  Type
23 HOURS OBS INFORMATION
BED ASSIGNED INFORMATION
CLOSED QUT OF SERVICE
ISOLATION ISOLATION
DUT OF SERVICE QUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION QUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
TRANSFER COORD - BED ASSIGNED INFORMATION
Edit  Dewere ON HOLD DO NOT DISPLAY
ARG 1 e Legens \nformation

Figure 63 — Bed Board Unavailable Reason Page
The page presents the list of default unavailable reasons defined in the system.

The options in this page allow the administrator user to add a new unavailable reason for the beds in the
current facility.

For each entry in the list, the following data is available:
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Table 8 — Unavailable Reason Parameters

Column Description
Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the administrator user to modify the details of a reason or delete it from the
system.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.7.1 Adding an Unavailable Reason
To add an unavailable reason, follow the instructions below.

From the home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout
Workstation: 1:26:55 PM

Evacuation: Last BMS
Facility: 1:23 PM . B . s

o . . 06/07/16
Return to VISN Network Facility Diversion: YES ® 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
T Ward Census Ward Whiteboard New Events
N\ 72% 1A SC
55 N\ 60% 1B ™ Summary Report
N\ .
d \ 40% 1C Clw Reports

% \ 26% 1D Cl T .
CENSUS3 ) < > ite Options CPU [

Patients Pending Bed Placement: Current

Add New  Add Interfacility

) Grid Settings:
Ten - |Currenl||Past 3D-Days||Past BD-DaysHPast 9[]-Days| View: ‘ Cuslomize | | |

Reset

Drag a column header here to group by that column

; Wait
Type Of . Wait |-
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward — Ti — CLC
- Areg - Alert
Required h:m o)
. ABAHY, 05/20/2016 05202015 KATY&#39;:5 COMMENTS --DAVIDZ, .
Edit Remave PLSTXY A3970 12:39PM 12:33 BM TESTING 123 DC e CLINIC e te
. CPRSPATIENT, 05/20/2016 05/20/2015 ; EMERGENCY .
Edit Remove TEN £3455 DL s UPDATED COMMENTS IT 5/26 M TELED oo 43218 - Yes
J00000H00COCCCCCOONN00000000L CURRENT
BHLRIELZW, 05/20/2016 05/20/2016
nove 120/ /200 J00000C00COC0C0CEOCT0N :
Edit Remaove | o) ouit Baadt 04:56 PM 04:55 PM e M| sE gé';’mE"T 42828 N
Page 1 of 112 (2239 items) [1] 2 3456 7 .. 10 111 112 (3] Page size: | 20
Export: C5V PDF RTF XLS XLSX
BMS Home lcon Legend Informatiocn
Figure 64 — Selecting Site Options
Bed Management Solution (BMS) v2.0 November 2016

User Guide



The Bed Board Site Configuration page is displayed as in the image below.

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Evacuation: ON® oFF O @

WORKSTATION

DATE/TWE Fri Sep 14 2012 7.27:53 PM
FACILITY

DATE/TWE Fri Sep 14 2012 1128 AM
VIEN 1

REGION 4

Figure 65 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

23 HOURS 0BS
BED ASSIGNED
QLOSED
SOLATION
OUT OF SERVICE
PENDING DISCHARGE
PENDING TRANSFER
RADIATION
TEMPORARILY UNAVAILABLE
TRANSFER COORD - BED ASSIGNED
Ese  Dewte ON HOLD

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS {BRK)

Type | DO NOT DISPLAY
DO NOT DISPLAY
| INFORMATION

| ISOLATION

| QUT OF SERVICE

INFORMATION
INFORMATION
OUT OF SERVICE
ISOLATION
OUT OF SERVICE
INFORMATION
INFORMATION
QUT OF SERVICE
OUT OF SERVICE
INFORMATION
DO NOT DISPLAY

EMSHome | lcon Legend
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Figure 66 — Adding an Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:

e Information (no icon appears on the whiteboard)

e Isolation (isolation icon appears on the whiteboard)

e Do Not Display (bed does not appear on the whiteboard)
e QOut of Service (bed is colored RED on the whiteboard).

The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.1.7.2 Editing an Unavailable Reason

To edit an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 67 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Evacuation: ON® oFF O

WORKSTATION

DRTE/TIME Fri Sep 14 2012 12153 PM
FACRITY

DaTE/TIME Fri Sep 14 2012 11:28 AN
VISN '

REGION 4

Figure 68 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text]‘ Type | DO NOT DESPLAY v

(ad] Cance]

23 HOURS OBS INFORMATION

BED ASSIGNED INFORMATION
CLOSED QUT OF SERVICE

ISOLATION EOLATION
OUT OF SERVICE QUT OF SERVICE
PENDING DRSCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADGATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE QUT OF SERVICE
e i 17—

% Deate ON HOLD 0O NOT DISPLAY

EMSHome | lcenleRend | informatioe

Figure 69 — Selecting an Unavailable Reason for Edit
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Click the Edit link associated to the unavailable reason that you want to modify; the following page is
displayed:

Return to Unavailable/Reason Page

Bed Board Site Unavailable Reason Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

CURRENT: CHANGE TO:

TEXT: ON HOWD ONHOLD

e DoNOT DO NOT DISPLAY v
DISPLAY 8

BFORMATION
| isoLamion
(Subl OUT OF SERVICE

Figure 70 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.

4.1.7.3 Deleting an Unavailable Reason
To delete an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 71 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Evacustion; ON® OF O

WORKSTATION

DATE/TIME Fri Sep 14 2012 T27:53PM
FaCIUTY

DATE/TIME Fri Sep 14 2012 1128 AM
VEN U

FEGIOM B

Figure 72 - Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text

fhod [Cancel

23 HOURS 0BS
BED ASSIGNED
CLOSED
ISOLATION
OUT OF SERVICE
PENDING DESCHARGE
PENDING TRANSFER
RADIATION
TEMPORARLY UNAVALABLE
1

Type | DONO

T DISPLAY

INFORMATION
BFORMATION
OUT OF SERVICE
ISOLATION
OUT OF SERVICE
BEORMATION
INFORMATION
OUT OF SERVICE
OUT OF SERVICE

L=t q,% ON HOLD

DO NOT DISPLAY

S Home | lcon Lesend

Figure 73 — Select an Unavailable Reason for Deletion
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Click the Delete link associated to the unavailable reason that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Unavallable/Reason Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Unavailable Reason: Delete

Reason: ON HOLD

Type: DO NOT DISPLAY

Are you sure you want to delete this record”

[Dedete Record] feever Mind And Retum To Listing)

Figure 74 — Delete an Unavailable Reason

Click the Delete Record button to delete the unavailable reason from the list.

4.1.8 Bed Board Discharge Appointment Clinic Configuration Page
From the Bed Board Site Configuration page, click the Discharge Appointment Clinics Add/Delete link to

display the following page.

Returmn to Admin Main Page

ration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Discharge Clinic Location
Select a Discharge Clinic Location - IEN &

Add| |cance|]
Dwate 1 Hozpital One - 1

BMS Home  Legend Infarmat on

Figure 75 — Discharge Appointment Clinics Add/Edit Page

The options in this screen allow the administrator user the ability to define the discharge clinics used to
assist with patient discharges if used by the facilities process.

The options in the upper part of the screen allow the administrator user to define/add a new discharge
appointment clinic in the system.
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The list in the lower part of the screen presents the discharge appointment clinics already defined in the
system. The Delete link to the left of each entry in the list allows the user to delete the clinic from the
system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.
4.1.8.1 Adding/Deleting a Discharge Appointment Location

To add a discharge appointment location, follow the instructions below.

From the facility home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM Evacuation: Last BMS
Facility: 1:23 PM . ON : . Oé_lf??aft?f:‘
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
T Ward Census Ward Whiteboard New Events
N 72%)] 1A SC
55 \ 60% 1B /™ Summary Report 26 1 6
& \ |40% 1C Clw Reports . \
26% 1D Cl . . )
CENSUS | < > Site Options CPU \

Patients Pending Bed Placement: Current

Add New  Add Interfacility

) Grid Settings:
Patient Transfer |Currenl||Past3ﬂ-Da\,rs||Past6ﬂ-Days||Past90-Days| VIR ‘Cuslomize| | Reset |

Drag a column header here to group by that column

| wait
Type Of . Wait | ==
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward % Time % CLC
Reguired = hm) | 55—
(h)
o ABAHY, 05/20/2016 05/20/2015 KATY%:#39;5 COMMENTS --DAVIDZ, .
Edit Remove PLSTKY A3S79 12:39 PM 12:39 PM TESTING 123 DC L CLinic Ensd N
. CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY .
Edit Remove TEN C3455 01:08 FM 01:08 BM UPDATED COMMENTS IT 5/26 M TELE II ROGM 432:15 - Yes
FOOCOOOO00ORCI0O00R00D000000! CURRENT
___ | BHLRIELZW, 05/20/2016 05202015 .
Edit Remove CLZHT B34 04:56 BM 04155 BM FOOCOCCOOOOOEI0000000N M SE él\éPDﬂ'l'IENT 428:26 No
Page 1 of 112 (2239items) [<|[1] 2 3 4 5 6 7 .. 110 111 112 [3] Page size: | 20
Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Information
Figure 76 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Site Confipurable icons Miew Audit Log
M Add/Edit) M Add/ Continpancy Settings
Backeround Processors
Evacuation: ON® o7 O
WORKSTATION
DATE/TIME Fri Sep 14 2012 TATIIPM
FACILITY
DATE/TIME Fri Sep 14 2012 11:39 AM
VIEN 1
REGION 4

BMsHome | fcenlepend | Informatio

Figure 77 - Selecting Discharge Appointment Clinics Add/Delete

Select the Discharge Appointment Clinics Add/Delete link to display the page in the following image.

Return to Admin Main Page

Bed Board Discharge Appointment Clinic Confipuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Discharge Clinic Location
Select 3 Discharga Clinic Location - IEN % |
Salect 3 Discharge Canic Location - IEN
Hospital One - 1
Hospital Two - 2
Delece 1 Hospital One - 1
fMShome | fconlegeny | Information

Figure 78 - Selecting a Discharge Clinic Location
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Use the arrow button of the field Discharge Clinic Location to display the available locations and select the
one you want to add then press the Add button. The newly added discharge clinic location will be added to
the list. To delete an entry from the list use the associated Delete link.

4.1.9 Events Notifications Page
From the Bed Board Site Configuration page, click the Event Notification Add/Edit page link to display the

following page.

Seturn to Admin Mok Page

Events Notifications - VA BOSTON HEALTHCARE SYS BROCKTON CAMPUS (BRK)

Location: Sakct A Ward Group » ADD| Cancel
Current Locations Event Type
 Order >
g CARDIO WG 1 Yoy Yeu Tes Ten Yes Yes

Figure 79 — Events Notifications Page

The options available in this screen allow the administrator user to manage the event notifications in the

system.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.

For each notification in the list, the following data is available:

Table 9 — Event Notification Parameters

Column

Description

Current Locations

The location for which the event notification has been defined.

Event Type

The event type, which triggers the notification.

Admission Order

Is there a physician admission order?

Anticipated Discharge Order

Is there an Anticipated Discharge order?

Discharge Appointment

Is there a discharge appointment?

Discharge Order

Is there a physician discharge order?

Transfer Order

Is there a physician transfer order?

Bed Out of Service (OOS)

Is there a bed O0OS?

Bed Switch

Is there a bed switch? This occurs when a patient moves from one bed to
another within the same ward. (Example: patient movement from Cardio
Wing Bed 1 to Cardio Wing Bed 2). Do not confuse bed switch with
“transfer” which occurs when a patient moves to a bed on a different ward.
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The link Edit to the left of each entry in the list allows the user to modify the details of an event notification.
A notification can be deleted using the adjacent Delete link.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page

in the upper left corner of the page.

4.1.9.1 Adding an Events Notification

To add an events notification, follow the instructions below.

From the facility home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-536-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM

Evacuation: Last BMS
Facility: 1:23 PM . oN . Update:
. 06/07/16
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER {HOU)
T Ward Census Ward Whiteboard New Events
72%| 1A SC
55 60% 1B (™ Summary Report 26 1 6
\ 40% 1C Clwv Reporis ;
i |26% iDCl - : % \
CENSUS < > Eialions CPU \
Patients Pending Bed Placement: Current
Add New  Add Interfacility N Grid Settings:
Patient Transfor |Currenl||Pasi 3D—Days||Pasi BD-DaySHPasi 90-Days| View: | Standard ‘ Cuslomize | | Roset |
Drag a column header here to group by that column
; Wait
Tvpe Of L Wait =
Actions Patient Enterad Reguested Removed | Comment SX | Bed / Ward Waiting Ti Time CLC
- rza . Alert
Required = h:m
(h}
o ABAHY, 05/20/2016 05/20/2018 KATY&:#39;5 COMMENTS --DAVID2, )
Edit Remave PLSTXY A3970 12:390M 12:33 BM TESTING 123 DC o e R e
o CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY .
Edit Remove TEN 2455 01:08 PM 01:08 B UPDATED COMMENTS II 5/26 M | TEEEI oM 43215 - Yes
J00000H00COCCOCCOONN00000000L CURRENT
.. BHLRIELZW, 05/20/2016 05/20/2015 )
Edit Remove | 1o o onity Dass B Dases oM H00OOOBO0CO0CCOCCONN0N M | SE gg;anzm 428:26 No
Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7 .. 110 111 112 [3] Page size: | 20
Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Information

Figure 80 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:32 AM
VISN 1

REGION 4

Figure 81 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Beturn to Admin Maln Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Location: | Select A Ward Group v

——————— CARDIO WG 1
.NEUROV\'IG1 ¥

Evenat Type

Edit Delete CARDIO WG 1

BMS Hoome lcon Legend Inforrmation

Figure 82 - Selecting the Location of the Events

Click the arrow button of the Location field to display the list of ward groups defined in the system then
click the ADD button: the following page is displayed.
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Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
EDIT Parameters

Admission Order
Anticipated Discharge Order
Discharge Appointment
Discharge Order

Transfer Order

(FORMAT: name®address, name®address) - 300 Total Character Limit

Bed Controller / Other:
Bed Controller / Other:
Bed Controller / Other:
Bed Controller / Other:

Bed Controller / Other:

bedcontrolier@hospitall.org
bedcontrolier@hospital org
bedcontroller@hospital1.org
bedcontroller@hospitall org

bedcontrolier@hospitall.org

Yes
Yes
Yes

Yes

Bed 00s Bed Controller / Other: bedcontroller@hospitai1.org Yes
Bed Switch Bed Controller / Other: bedcontroller@hospitall org Yes
|Submt] [Cancel
BMSHome | lonlegend | Information

Figure 83 — Edit Event Notification Parameters

The name of the selected location is displayed in the upper part of the screen and a list of events is
presented. In the Bed Controller/Other field associated to an event enter the email addresses, text pagers,
text-compatible cell phones and/or printer where you want to send the notification. From the drop- down
fields in the Notify column, set whether the new notification will actually be sent or not then click the
Submit button to enter the data into the system.

4.1.9.2 Editing an Event Notification

To edit the details of an event notification follow the steps below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 84 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vigta W /£ Unxailable Reason Add/Edit Vaaiting Area Add/Delate
EMS Orderable Items Add/Delote Discharge Apot Clinics Add/Delete Bed Board Module Enable/Dizable
EMS Notification Add/Edit anmm%«mm EMS Icon Legend

Eaciity Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Background Processors

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 1132 AM
VISN 1

REGION 4

Figure 85 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name

Location: Selact A Ward Group ¥ ADD| |Cancel

Current Locations Event Type

it Dalete WG 1
Edit Delete NEURO WG 1 Yes

Lo i O
Yes Yes Yes

Yes Yes

BMS Home Icon Legend Information

Figure 86 — Selecting Event Notification for Edit

Click the Edit link associated to the event notification you want to modify: the following page is
displayed.
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Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
EDIT Parameters

(FORMAT: name®address,name®address) - 300 Total Character Limit

Admission Order Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Anticipated Discharge Order  Bed Controller / Other: bedcontrollef@hospitaﬂ -org J {Yes v
Discharge Appointment Bed Controller / Other: bedcontroller@hospital1.org ‘ ‘VYes v
Discharge Order Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Transfer Order Bed Controller / Other: bedcontroller@hospital1.org ‘ LYes v

Bed 00S Bed Controller / Other: bedcontroller@hospital1.org ‘ "Yes v

Bed Switch Bed Controller / Other: bedcontroller@hospital1.org ‘ ‘ Yes v

BMS Home Icon Legend Information

Figure 87 — Modifying Parameters for an Event Notification

Modify the desired settings then press the Submit button to enter the data into the system. The modified
event notification will be displayed in the event notifications list with the new settings.

4.1.9.3 Deleting an Event Notification
To delete an event notification, follow the steps below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 88 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vists Ward Add/Edit nvailable Reason Add/ Waiting Area Add/
EMS Orderable tams Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
Eacity Setting Site Confirurable Icons View Audit Log
1 Add/Edit/ BMS User Add/Edit Contingency Settings

nd Processor

Evacuation: ON® oFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:33:46 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:32 AM
VISM 1

REGION 4

Figure 89 - Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Return 10 Admin Main Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location: | Select A Ward Group v {ADD| [Cancel

e <xis <vats > i e =
Edit Delege NEURO WG 1 Yes Yes Yes Yes Yes Yes Yes

BMS Home fgon Legend Information

Figure 90 — Selecting Event Notification for Deletion

Click the Delete link associated to the events notification that you want to delete: a confirmation screen is
displayed as in the following image.
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Return to Notification Admin Page
Event Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward: CARDIO WARD 1

Are you sure you want to delete this Event Notification record?

[Detete Recorg] [Never Mind And Return To Listing]

Figure 91 — Delete an Event Notification

Click the Delete Record button to delete the events notification from the list.

4.1.10 Site Configurable Icons Page
From the Bed Board Site Configuration page, click the Site Configurable Icons link to display the following

page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

Return to Admin Main Page

ICON LIBRARY - SITE CONFIGURABLE ICONS - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Site Configurable Icons

edit (I et (M eait [

Blue Square A4 Blue X Ve Oranga e ve
edit [l e e Edit @y e hamion \Z) e Orange Star va
e N Blue Caution L o Blue Heart Ve - RediStop *
Edit [ R et v a Green Cirde v

BMS Home Icon Legend Information

Figure 92 —Icon Library - Site Configurable Icons Page

A list of site configurable icons is displayed. These icons can only be used on the site of the current facility.
Colored icons are active and can be used to convey information on the Whiteboard; grayed icons are
inactive and cannot be used on the Whiteboard. The user can edit the details of an icon.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.
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4.1.10.1 Editing an Icon
In the Icon Library — Site Configurable Icons page click the Edit link to the left of the icon you want to edit to
display the following image.

Retum to lcon Library Page

ICON LIBRARY - EDIT ICON - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Edit Blue Square icon, Site Configurable lcon
“Facility lcon Name: | Biue Square
*Facility lcon Description: | Biye Square

Facility Comment:

ive? ©Yes
Active? Y “Facility Mouse Over Text: | BED ASSIGNED

Save| [Never Mind, Return to icon Library page] [Reset]

Figure 93 — Icon Library — Edit Icon Page
The following parameters can be set for an icon:

(The fields will only be mandatory if the icon is active.)

Table 10 — Icon Parameters

Column Description
Active Yes/No If the icon is active or not.
Patient/Bed/Room If the icon is to be attached to a patient or to a bed/room.
Facility lcon Name Mandatory field, the name of the icon.
Facility lcon Description Mandatory field, the description of the icon.
Facility Comment Any relevant additional info about the icon.
Facility Mouse Over Text Mandatory field, the text to be displayed when the mouse cursor hovers over the icon.

After you have defining the desired parameters for the icon click the Save button to enter the data into the
system.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used.

4.1.11 Add/Edit BMS User Page
From the Bed Board Site Configuration page, click the Add/Edit BMS User link to display the following page.
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Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
Submit
BMS Home Icon Legend Information

Figure 94 — User Configuration Page

The options available in this screen allow the administrator user to add, edit or delete the rights of the BMS

users for the current facility site.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the

upper left corner of the page.

4.1.11.1 Adding a BMS User to the current facility site
To add a BMS user to the current facility site, follow the instructions below. From the facility home page,

click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at 1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM Evacuation: Last BMS
Facility: 1:23 PM . T . Update:
. 06/07/16
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
72% 1A SC
55 60% 1B (7™ Summary Report 26 1 6
40% 1C Cla Reports ;
% 26% 1Dl - %
, CENSUS < > giteOptions | CPU
Patients Pending Bed Placement: Current
Add New  Add Interfacility . _ Grid Settings:
¥ ¥ | . v
Patient Transfer |Currenl||Past 30 Da\,rs| |Past 60- Days| |Past 90 Days| View: | Standard | Customize | | Reset |
Drag a column header here to group by that column
. Wait
Type Of . Wait b
Actions Patient Entersd Reguested Removed | Comment SX | Bed / Ward — Time B CLC
= ———— Area oy | Alert
Reguired h:m (h)
; o BAAHY, 05/20/2016 05/20/2018 KATY&#39;5 COMMENTS --DAVIDZ, )
Edit. Remove PLSTXY A3579 12:33 P 12:39 PM TESTING 123 DC e e R Ne
; o CPRSPATIENT, 05/20/2016 05/20/2018 EMERGENCY
Edit Remove TEN 3455 01:08 B 10 BM UPDATED COMMENTS II 5/26 M | TELED oo 432:15 - Yes
HOOCCO000CO0000000C0000000K CURRENT
) | BHLRIELZW, 05/20/2016 05/20/2016 )
Edit Remove | >/ peae 04:58 M 255 o1 HCOGCO0000C000000000K M SE gégmsm 428:26 No

Page 1 of 112 (2239 items) [1] 2 2 4 53 &6 7

Page size: | 20
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Figure 95 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

g ite Home P

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK!

nav e Reason

s hy ind¢ / Del

£ ificati £

Site Configurable icons

Vista Ward Add/Edit
M o e lem: !
MS N n
Facil 0
M i lote |

T—

Evacuation: ON® OFF O |Sudbmit]

WORKSTATION

DATE/TIME Mon Sep 17 2012
FAQILUITY

DATE/TIME Mon Sep 17 2012
VISN 1

REGION 4

Figure 96 — Selecting Add/Edit BMS User

Backaround Processors
7:41:38 PR
1141 AM

..

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

iy

i

View Audit Log

0

Ar

M

N,

1o

n.

<able

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS

BMS Home

Icon Legend Information

Figure 97 — User Configuration page

Click the button Select Existing NT User Name (the user must have an account in VA’s Active Directory) click

this button to display the following screen:
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Local ¥ User Name bms [ Fnd |

Selected User Name Fullname

TESTARESOFT2\LocalBMSUsers

TESTARESOF T2\testBms testBmS
TESTARESOFT2\testBMS2 LestBMS2
TESTARESOFT2\testBMS3 testBMS3
| Select % ( Cancel

BMS Home Icoo Legend information

Figure 98 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom you want to grant access to the
current BMS facility site then press the Select button: the following screen is displayed.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

NT User Name TESTARESOFT2\testBMS3
Admin User? Yes W
Audit Log User? Yes v
Site User? Yes v
EMS User? No v
EMS Supervisor User? No v
DefaultRegion: 4
Default VISN: 1
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes v
WRITE Access? Yes v
BMS Home Icon Legend Information

Figure 99 — Customize BMS Facility Site User Rights
The following parameters can be set for a user of a facility site:

Table 11 — BMS Facility Site User Parameters

Column Description
NT User Name: NT user who will be given access rights to the facility site.
Admin User? If the new user will have access to the Administration section page.
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Column Description

Audit Log User? If the new user will have access to the Audit Log function.
Site User? If the user will have access to the current facility site.
EMS User? If the new user is part of EMS group.

EMS Supervisor User? | If the new user has EMS supervisor rights.

Default Region This field displays the name of the current region (where the current VISN belongs to).
Default VISN This field displays the current VISN (to which the current facility site belongs to).
DefaultSite The default site which is displayed when the new user logs into the system.

READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the

system.

4.1.11.2 Editing BMS user rights for the current facility site
To edit the rights of a BMS user for the current facility site, follow the instructions below. From the facility
home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM & tion: Last BMS
Facility: 1:23 PM . R . oupdate:
Return to VISN Network  Facility Diversion: YES @ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
72%| 1A 5C
55 60% 1B ™ Summary Report
40% 1C Clw Reports
£ 126% 1Dl —
CENSU3 < > Site Options CPU

Patients Pending Bed Placement: Current

Add New  Add Interfacility

q Grid Settings:
Patient Transfer |Currenl||Past3D—Da\,rs||Past6D-Days||Past9[}-Days| iz ‘Cuslomize| | Reset |

Drag a column header here to group by that column

Wait

_ ) Type OF Waiting Wait | ;000
Actions Patient Enterad Requested Removed | Comment SX | Bed / Ward T Nert CLC

Reguired = h:m =

I L] I

- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ,
move | O 120, / M Icu cumic 432184 N
Edit Re PLSTXY A3979 12:39 M 12:33 B4 TESTING 123 DC °
) CPRSPATIENT, 05/20/2016 | 05/20/2016 EMERGENCY
Move ') i N UPDATED COMMENTS II 5/26 M TELE IT 432:15 ¥
Edt Re 2] ren caass 01:08 BM 01:08 PM 4 ROOM - =
HCOC0BA0C00000000000000000K CURRENT
. BHLRIELZW, 05/20/2016 05/20/2016
20/ / HOOOCC0CO0CC0CCO0000 :
Bdit Remove | ooy 7 Baadl 04:56 PM 04:56 FM SRR M| 5E epATIENT 428:28 Ne

Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7

2 3 4 35 2 10 111 12 [3) Page size: | 20
Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 100 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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£ b m

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edi Unyvailable Reazon Add/Edit Waitiog Ares Add/Delete
MS Orde A Discharge Appt Clinics Add/Delete e e e e
EMS Notification Add/Edit vent Notification Add/ BMS Icon Legend
Eacility Setting i nfigurable Icons View Audit Log
ff it/ e0s BMS u'.gvp,é_dgv[m Contingency Settings
Background Processors
Evacuation: ON® OFF O [Subm:
WORKSTATION
DATE/TIME Mon Sep 17 2012 74138 PN
FAQILITY
DATE/TIME Mon Sep 17 2012 11:41 AN
VISN 1
REGION 4

Figure 101 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
BMS Home Icon Legend Information

Figure 102 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Local

Selected

Figure 103 — Select User

3 User Name bms

User Name Fullname
TESTARESOFT2\LocalBMSUsers
TESTARESOF T2\testBms testBms
TESTARESOFT2\testBMmS2 testBMS2
TESTARESOFT2\testBMS3 testBMS3
| Selact | Cancel

1
BMS Home Icon Legend nformation

Find

From the Local field select the domain to which the user currently belongs. Enter part of the name of the

user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you

want to edit then Select button: the following screen is displayed.

Beturn to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

PARAMETER OPTIONS

TESTARESOFT2\testBMS3

NT Uszer Name
Admin User?
Audit Log User?
Site User?
EMS User?

[Select Existing NT User Nanﬂ

EMS Supervizor User?

DefaultRegion:
Default VISN:
DefaultSite:
READ Access?
WRITE Access?

BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS

ithmd}

Yes
Yos

M5 Home lcon Legend Information

Figure 104 — Customize BMS facility site user rights

Modify the existing selections then click the Submit button to enter the new data into the system.

4.1.11.3 Deleting a BMS user for the current facility site
To delete a BMS user (cancel his/her rights) for the current facility site, follow the instructions below. From

the facility home page, click the Site Options link
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Workstation: 1:26:55 PM Evacuation: Last BMS
Facility: 1:23 PM . ON : . Update:
o . . 06/07/16
Return to VISN Network  Facility Diversion: YES @ 13:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
72%| 14 5C
55 60% 1B ™ Summary Report 26 1 6
40% 1C Clw Reports .
i 126% 1D ClL - . %
CENSUS < > Site Options CPU

Patients Pending Bed Placement: Current
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Drag a column header here to group by that column
Wait
Type Of . Wait E
Actions Patient Entered Requested Removed | Comment SX | Bed fward | Waiing Ti Qe ez
- Area - Alert
Reguired h:m ()
- AAAHY, 05/20/2016 05/20/2016 KATY&#39;S COMMENTS --DAVIDZ, .
Edit Remove PLSTXY A3979 12:39 PM 12:39 PM TESTING 123 DC Mo CLINIC Ensa tie
. | CPRSPATIENT, 05/20/2016 05/20/2015 EMERGEMCY .
Edit Remaove &J TEN C3455 01:08 BM 01:08 BM UPDATED COMMENTS IT 5/26 M TELE IT RGOM 432:15 - Yes
FOOCOOOO00ORCI0O00R00D000000! CURRENT
§ BHLRIELZW, 05/20/2016 05202016 .
Edit Remaove CLZHT B3441 04:56 BM 04:55 PM RO RO OO0 M SE g\él;ﬂ'l_IENT 428:26 No
Page 1 of 112 (2239 items) [1] 2 3456 7 .. 10 111 112 (3] Page size: | 20
Export: CSV PDF RTF XLS XLSX
BMS Home lcon Legend Information
Figure 105 - Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Pase

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

e Contingency Settings

Backeround Processors

Evacuation: ON® OFF O [Submit

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 106 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
Submit
BMS Home Icon Legend Information

Figure 107 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Local ¥ User Name bms | Find |
Selected User Name Fullname
TESTARESOF T2\LocalBMSUsers
TESTARESOFT2\testBMS testBMS
TESTARESOF TZ\testims2 testims2
TESTARESOF T2\testBMS 3 testBMS3
Sel | G
Select J Cancel

BMS Home informaticn

Figure 108 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name:

NT User Name TESTARESOFT2\testBMS3
Admin User? Yes v
Audit Log User? Yes v
Site User? Yes v
EMS User? No v
EMS Supervisor User? No by
DefaultRegion: 4
Default VISN: 1
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes b
WRITE Access? Yes v
BMS Home Icon Legend Information

Figure 109 — Customize BMS Facility Site User Rights
Select “No” for all the available options the press the Submit button to enter the data into the system.

4.1.12 Background Processors Page

From the Bed Board Site Configuration page, click the Background Processors link to display the following
page.
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Return to Admin Page
Background Processors - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

Whiteboard Report

Current Scheduler: 6 AM - CST

Add/Update Scheduler: | Select A Scheduler [+]

Save Scheduler

Patients Pending Bed Placement List

Current Scheduler: Method: MDV/S - Scheduler: 6 AM - CST
Add/Update Method: Select A Method [+]
Add/Update Scheduler: | Select A Scheduler [+]

Save Scheduler

|Cancel
bttt

BMS Home lcon Legend Information

Figure 110 - Facility Background Processors

The options available in this screen allow the administrator user to manage the schedulers which collect
data for the Whiteboard report and for the Patients Pending Bed Placement list.

In the Whiteboard report area the Current Scheduler field will display the name of the scheduler that is
currently used to collect data for the Whiteboard report. To select another scheduler use the arrow button
of the Add/Update Scheduler field to display the available schedulers, select the one you want to use and
press the Save Scheduler button.

In the Patients Pending Bed Placement list area the Current Scheduler field will display the name of the
scheduler that is currently used to generate the local Facility Patients Pending Bed Placement List entries for
the VistA Scheduled Admissions due for the current day. From the Add/Update Method drop down select
the connection method (at this time only select “MDWS”) associated with the scheduler you want to use. To
select a new scheduler use the arrow button of the Add/Update Scheduler drop down, to display the
available schedulers, select the one you want to use and click the Save Scheduler button. Under normal
circumstances this is only scheduled to run once a day in the mornings.
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If your facility does not want VistA Scheduled Admissions automatically added to the Facility Patients
Pending Bed Placement list, use the arrow button of the Add/Update Scheduler drop down and select
“Delete Scheduler”, and click the Save Scheduler button.

Return to Admin Page

Background Processors - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)
Whiteboard Report

Current Scheduler: 6 AM - CST

Add/Update Scheduler: | Select A Scheduler E]

Save Scheduler

Patients Pending Bed Placement List

Current Scheduler: Method: MD\/S - Scheduler: 6 AM - CST
Add/Update Method: Select A Method [~]
Add/Update Scheduler: | Select A Scheduler [+]
|Select A Scheduler
|6 AM - CST
|Every 1 Hour

|Every 1 Minute
|Every 12 Hours

|Every 2 Hours

|Every 4 Hours

|Every 5 Minutes

|Every 6 Ho Cancel

BMS Home lcon Legend Information
Figure 111 - Facility Background Processors
4.1.13 Patient Waiting Areas Page
From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout
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HCOC0BA0C00000000000000000K CURRENT
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Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7
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Export: C5V PDF RTF XLS ALSX
BMS Home lcon Legend Information

Figure 112 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK|

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Are%[%dd/ Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 113 - Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Area

Text: ‘

| Cancel

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Delet= EM ROOM

Figure 114 - Patient Waiting Areas
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This is where you will add the locations for patients pending bed placement. You may decide to list only
outside facilities. Some sites have chosen to list internal areas like the Emergency Room, Recovery or
Procedure Area, and Clinic.

The options in the upper part of the screen allow the administrator user to define/add a new waiting area in
the system and to decide whether the patients waiting in the new area will appear in the national list of
patients pending bed placement (the National option top center of the page). Non-editable waiting areas
will be pre-defined for national tracking.

The list in the lower part of the screen presents the waiting areas already defined in the system. The links
Edit and Delete to the left of each entry in the list allow the administrator user to modify the name of the
selected waiting area or to delete the entry from the system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.13.1 Adding a Waiting Area
To add a waiting area, follow the instructions below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout
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Figure 115 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit

BMS Orderable Items Add/Delete

Discharge Appt Clinics Add/Delete

EMS Notification Add/Edit Event Notification Add/Edit
Facility Setting Site Configurable lcons
EMS Staff Add/Edit/Delete Users BMS User Add/Edit

Backeround Processors

Waiting Arei Add/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settings

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012
FACILITY

DATE/TIME Mon Sep 17 2012
VISN 1

REGION 4

Figure 116 — Selecting Waiting Area Add/Edit

7:51:15PM

11:51 AM

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text: “OUTF’ATIENT WAITING AREA|

ADD Area

‘ Cancel|

wurrent yvaiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Delet= EM ROOM

BMS Home

Figure 117 — Adding a Waiting Area
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In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Current Waiting
Areas list.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK
ADD Area

Text:
Current Waiting Areas
o Waiting Area Name:
ADMISSIONS

CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

Edit Detete EM ROOM

Edit Delet= OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 118 — Waiting Area Added to the List

4.1.13.2 Editing a Waiting Area
To edit the name of an existing waiting area, follow the instructions below. From the facility home page,

click the Site Options link.
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Figure 119 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

119

Bed Management Solution (BMS) v2.0 November 2016

User Guide



Return to Site Home Page

Bed Board Site Configuration:

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit

BMS Orderable Items Add/Delete

EMS Notification Add/Edit

Facility Setting

EMS Staff Add/Edit/Delete Users

Unavailable Reason Add/Edit

Discharge Appt Clinics Add/Delete

Event Notification Add/Edit

Site Configurable Icons

BMS User Add/Edit

Backeround Processors

Waiting Are%DAdd/Delete

Bed Board Module Enable/Disable

BMS Icon Legend

View Audit Log

Contingency Settinas

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 120 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKT!

CAMPUS (BRK)

ADD Area

Text: ii

| g Cance

Current Waiting Areas

ADMISSIONS

CLINIC

CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION

RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS
it alata EA ROOM

EdE Detet=  OUTPATIENT WAITING AREA

Figure 121 - Selecting Waiting Area for Edit
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Selecting the Edit link will display the Waiting Areas: Edit page as in the following image.

Return to Waiting Area Page

Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Edit

CURRENT: CHANGE TO:
OUTPATIENT
TEXT: WAITING MAIN OUTPATIENT WAITING AREA
AREA k

Submit| [Cancel

Figure 122 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the waiting area then press the Submit button. A
confirmation message will be displayed and the waiting area with the new name will be displayed in the

Current Waiting Areas list.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
VACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS
Eitnaiaia EAL ROOM

| £dit Delet=  MAIN OUTPATIENT WAITING AREA I

BMS Home Icon Legend Information

Figure 123 — Waiting Area Edited

4.1.13.3 Deleting a Waiting Area
To delete a waiting area defined for the current facility, follow the instructions below.

From the facility home page, click the Site Options link.
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Please report all UNRESOLVED problems to the National Service Desk at 1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout
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Facility: 1:23 PM . ON : . Update:
i . . 06/07/16
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Figure 124 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK|

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Arei[%dd/Delete

BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

Backeround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:51:15 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:51 AM
VISN 1

REGION 4

Figure 125 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKT! AMPUS (BRK)

ADD Area

Text: | | [cancel

Current Waiting Areas

ADMISSIONS

CLINIC

CURRENT INPATIENT BED
CURRENT FACILITY

EMERGENCY ROOM
EVACUATION

RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

Edit MEEE MAIN OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 126 — Select a Waiting Area for Deletion
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Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Waiting Area Page
Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Delete
Record: MAIN OUTPATIENT WAITING AREA

Are you sure you want to delete this Waiting Area?

[Detete Record] [Never Mind And Return To Listing

Figure 127 — Deleting a Waiting Area
Click the Delete Record button to delete the waiting area from the list.

4.1.14 Bed Board Module Activation and Configuration Page
From the Bed Board Site Configuration page, click the Bed Board Module Enable/Disable link to display
the following page

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharee Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings

By

Backeround Processors

Evacuation: ON @ OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 128 — BMS Bed Board Site Configuration Bed Board Module Enable/Disable Screen
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Return to Admin Main Page

Bed Board Module Activation and Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Bed Board Module Place In Use? Add / Update
Select a Module v No v
Module Item Name Currently In Use
Admission Orders Flag Yes
Anticipated Discharge Flag Yes
Discharge Appointments Flag Yes
Discharge Orders Flag Yes
EMS Bed Cleaning Flag Yes
Transfer Orders Flag Yes

BMS Home lcon Legend Information

Figure 129 — Bed Board Module Activation and Configuration

The options available in this screen allow the administrator user to manage the on/off status of the Bed
Board modules.

The options in the upper part of the screen allow the administrator user to place in use or disable one of the
Bed Board modules defined in the system.

The list in the lower part of the screen presents the Bed Board modules defined in the system and their
status.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.14.1 Activating a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed Board
Module to display a list of available modules and select the module you want to activate. Then from the
Place in Use? field, select “Yes” then click the Submit button.

4.1.14.2 Disabling a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed Board
Module to display a list of available modules and select the module you want to disable. Then from the
Place in Use? field, select “No” then click the Submit button.

4.1.15 Bed Management Board Icons Page
From the Bed Board Site Configuration page, click the BMS Icon Legend link to display the following page.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKT!

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings
___{5__

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 130 — BMS Bed Board Site Configuration BMS Icon Legend Screen

Return to Previous Page
Bed Management Board lcons

Application lcons

B Bed InIsolation Similar/Same Name P4 Bed Needs Clezning Icon
Discharge Ordared Bad Hold 4] Cleaning Bad Icon
Anticipated Discharge W viomi (tot Met) [#] Bed Cleaned lcon

P| Patient symbol & Bad Out Of Service (Vista) B EMS Motified lcon

@ interward Transfer B rumi ety

Room Bed Symbol /A Bed Out OF Service

bumi (Hot Reviswed)
‘Ward Whiteboard Status lcons

M Restraint P Shared Bathroom (Room) B Facuate (Patien) (E) P
| AR P ¥ Telemstry (Pavent) P A ambutatory patient P
| Patien: Opr-ou P Telametry (Reom) B tegat hold P
| Stip and Fall Risk  al B8 Lt Equipment (Room) BB it Equipment (Patient) (EM) s
| Righe Risk  a S Close Observation (Patient)  al [] Hegative Pressurs (Patient) (E4)  al
I caution Risk P W8 Women's Program (Room) [l cne o One (Patient) (En P
8| 234 Obsenation P Bl Respiratory Therapy (Patient) al B8 oxyzen (Patient) (M) al
| Ficc P 88 seizure Pracautions P Stretcher (Patient) (EM) P
18] suicide Risk P B Test A ventiistor (Patient) (EM) P

L}

[ vegative Pressure {Room) B Vheslchair Bound (Patient) (EM)

[ comsative P M Buwex Green Circle
(S E¥S Training Icon M Ewe Diamona @ ocrange Circle
[ Buwe cavtion W Bue Heart [l orange star
Blue Circle
EMSHome | lconLegend | Information
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Figure 131 — Bed Management Board Icon Legend Page

The page presents the icons that can be used throughout the application, their corresponding significance
and the application element to which they can be attached (patient, room/bed). The icons are grouped
according to area of the application where they are likely to be used and the type of information they
convey: Application Icons (System and Bed Cleaning Status), Ward Whiteboard Status Icons (Standard and
Emergency Management) and Site Configurable Icons.

4.1.16 Audit Log Report Page
From the Bed Board Site Configuration page, click the Audit Log Report link to display the following page.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMGS Staff Add/Edit/Delete Users BMS User Add/Edit

D Contingency Settings

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 132 — BMS Bed Board Site Configuration / View Audit Log Screen

Audit Log Report

Select Report Recron [Reginz iy View Report
Facility Patients Pending Bed PIacement_L\st _
VISH \éi:;: ;:::;::::tndmg Bed Placement List SITE HOU - (VISN 16) - MICHAEL E. [V]

Whiteboard Usage
FROM DATE PPBP Usage (VISN)

= an
PPEP Usage (Facility) TO DATE | 5/7/2016 11:59:59 PM |

Icon Usage

4 4 [r_Jof1 b bl @ [ |endinea H- @

ICON FACILITY IMAGE NAME ICON NAME ACTIVE |PUBLISHED| TYPE: DESCRIPTION COMMENT MOUSE OVER CREATED BY DATE EVENT TYPE
CATEGORY PATIENT OR TEXT
BED/ROOM
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Figure 133 — Audit Log Report

The Audit Log reports present information about what users have performed what actions in different areas
of the application (such as icons, pending bed placements or staff assignment). See the following sections
for details on each report.

4.1.16.1 Site Configurable Icons Report
The Site Configurable Icons Report presents information about the usage of the site configurable icons
within the system.

In the Audit Log Report page use the Select Report field to select the Site Icons report, then select Date
from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of a Site Configurable Icons Report.

Site Configurable lcons Report

Seiect Report | Sit= Configurabiz Tssns v]

| - g
ICON CATEGORY |FACILITY IMAGE NAME ICON NAME (ACTIVE |PUBLISHED | yypg. DE SCRIPTION (COMMENT MOU SE OVER CREATED BY DATE EVENT TYPE
PATIENT OR TEXT
BED/ROOM
She Configurable  |MICHAEL E _ Slue Arrow. png GMS Tralning Icon | True True R Tralning ksan THIS ICON 1S how does tis work | vha med. va.goviwhalsbiroft]|  £/8/2015 9:08:57 |Updated
lcon DEBAKEY VA BEING CREATED  |foryou? AM
MEDICAL CENTER FOR TRAINING
PURPOSES
She Conngurabke  |MICHAEL E I‘ Slue Caumanprg | Slue DIaMang Trua True R Slue Diamana BLUE CIAMOND Bive DIamona N3 med.va govwnhalsbron)| 6/8/2016 9:09°53 | Upastea
Ican DEGAKEY VA AN
MEDICAL CENTER
Slue Caution Siue Caution BLUE CAUTION Bive Caullon wha.med.va.govwhalsbirof)| 6872015 9:14:57 |Updated
Slie Configurable  |MICHAEL E I.- Slue Circie.png Slue Circle Wl True R Blue Circle BLUE CIRCLE Biue Clicle wha.med.va.goviwhalsbiroty 32 |Updated
Ion DEBAKEY VA AN
MEDICAL CENTER
She Configurable  |MICHAEL E l Slue X.png Glue X Trus True P Slue X BLUEX Blue X wha.med.va.goviwhalsbiroft]| &8/2015 9:16:06 |Updated
lcon DEBAKEY VA
MEDICAL CENTER
She Configurable  |MICHAEL E. I‘ Slue Dtamand.png | Slue Diamand Trua True B Slug Clamond SLUE DIAMOND Biua Dlamond wha med.va.govivhalsbiroft]( £/8/2015 9:16:29 | Updated
lcon DEBAKEY VA A
MEDICAL CENTER
She Configurable  |MICHAEL E I‘ Slue Haast png Slue Haart Trua True R Slue Haart BLUE HEART Blue Heart wha med va govivhalsbbroft]| £/8/2015 9:16:54 |Updated
Ican DEGAKEY VA AN
MEDICAL CENTER
She Configurable  |MICHAEL E I.- Green Circlepng | Green Circle Trus True R Green Circle GREEN CIRCLE Graen Clricia wha.med.va.goviwhalsbiroft]| &8/2015 9:17:30 |Updated
lcon DEBAKEY VA AM
MEDICAL CENTER
Shz Configurable  |MICHAEL E I‘ ‘Orange Cirgle.png | Orange Circle Trua True R ‘Orange Cirzle ORANGE CIRCLE | Orange Circle whamed.va.govivhalsbiroft]| £/3/2015 9:13:26 |Updated
icon DEBAKEY VA AM
MEDICAL CENTER
Slie Configurable  |MICHAEL E [ily|0rang= st prg | Orange star Trua True B (Cranga Star (ORANGE STAR Orange Star vha med va govwhalsbrofl)| £/8/2015 8:19:02 [Updated
lcon DEBAKEY VA A
MEDICAL CENTER
Figure 134 - Site Configurable Icons Report
For each entry the following data is available:
Table 12— Site Configurable Icons Report Parameters
Column Description
Icon Type The type of icon: can only be Site Configurable Icon.
Facility The name of the facility for which the icon has been configured and used.
(Icon image) The icon image.
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Column Description
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
Published If the icon has been published.
Type: Patient or If the icon is used to flag a patient or a room or a bed.
RoomBed
Description The description of the icon as entered in the Icon Description field in the Edit Icon page.
Comment Any comment entered in the Comments field in the Edit Icon page.
Mouse Over The text entered in the Mouse Over Text field in the Edit Icon page.
Text
Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.

4.1.16.2 Facility Patient Pending Bed Placement List Report
The Facility Patient Pending Bed Placement List Report presents information about what users have

performed what actions on a facility pending bed placement list.

In the Audit Log Report page use the Select Report field to select the Facility Pending Bed Placement List
report, then select Date from/Date to determine the time interval for the report, the Region, VISN and Site

and press the View Report button. The image below presents an example of a Facility Patient Pending Bed

Placement List Report.
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Facility Patients Pending Bed Placement List Report

Select Report | Fac
VISN
FROM DATE
FACILITY PATIENT PROBLEM REQ BEDDATE TYPEOFBED WAITING AREA  FEE CONTRACT AUTH. 3ERV.REC. REASON COMMENT § CREATED BY DATE EVENT
WARD DISPOSITION FEE FEE TYPE
MICHAEL E. DEEAXEY A-ZETY Gl BLEED cu CLINIC KATY'S ¥OE.med.va.goviwnamiashem 622016 Upaatea
WA MEDICAL CENTER CE:MI) E_I\TS 2385 PM
TEeTNG 12300
MICHAEL E C-345! u TELE N UFDATED 5/8/2016 Updated
WA MEDICAL COMMENTS Il 52t 1:36:32 PM
MICHAELE. =TH LTKA E 116 Updated
WA MEDICAL M
MICHAELE. E-837 SEIZURES MNEUROLOGY Lva.govivnalisanama 16 Updatea
WA MEDICAL M
MICHAELE. H-2E51 CTA WASCULAR .va govivhabaywilsol 16 Updated
WA MEDICAL AM
MICHAELE. E-250: L3 comprassion 30 MED OBS whnakanama Upaaten
VA MEDICAL fraciure M
MICHAELE. 2487 CHF CARDIOLOGY .va govivhabayaiisol Updatea
WA MEDICAL 1 M
Acute Mo Yas GENERAL ICU Bads Full TESTING 123 w08 med.va.govivhabaysilsol Updated
(ACUTE M
MEDICINE]
ZE924 PLASTIC Acue Mo Ye6 MEDICAL ICU ED Sawration UFT TESTTW V¥OE.med.va.govivhanayaisol Upaatea
SURGERY ™
D-0B5T NEUROLOGY wha med va govivl Updated
=
MICHAELE. D-ES7: ESEPSIS 1C120-A DSOI2016 EVACUATION wha.med. Updated
VA MEDICAL El D2.07.00 AM AM
MICHAEL E Y S-4513 SED ASSIGNED, SURGERY ADMISSIONS Acute MNo Yes GENERAL o8 med. Inserted
WA MEDICAL ER SURGERY AM
B-3256 TEST TEST wha.med. vhakdparieg Inseried
AM
C-1198 UFT ACUTE ADMISSIONS V¥OE.med.va.govivnanaywisol Insered
WA MEDICAL Ci M
Figure 135 — Facility Patient Pending Bed Placement List Report
For each entry the following data is available:
Table 13 - Facility Patient Pending Bed Placement List Report Parameters
COLUMN DESCRIPTION
Facility The name of the VA facility.
Patient The code of the patient.
Problem The problem for which the patient needed treatment.

Bed

The bed assigned to the patient.

Req Bed Date

The date when the bed was requested for the patient.

Type of Bed Ward

The type of bed/ward requested for the patient.

Waiting Area

The waiting area where the patient has been placed.

Fee Disposition

The fee disposition associated to the patient.

Contract Fee

The contract fee.

Auth. Fee

The authorization to use the fee.

Serv. Rec. The type of service requested according to the patient’s problem.
Reason The reason for using the fee.
Comments Any comments entered in the Comments field.

Created by

The user who created the event.

Date

The date and time when the event was created.
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COLUMN

DESCRIPTION

Event Type

The type of event.

4.1.16.3 VISN Patient Pending Bed Placement List Report
The VISN Patient Pending Bed Placement List Report presents information about what users have performed

what actions on a VISN pending bed placement list.

In the Audit Log Report page use the Select Report field to select the VISN Patient Pending Bed Placement
List report, then select Date from/Date to determine the time interval for the report, the Region, VISN and
Site and press the View Report button. The image below presents an example of a VISN Patient Pending Bed

Placement List Report.

VISN Patients Pending Bed Placement List Report

Select Repart | VISN Patients Pending Bed Flzczment Ut | REGION
SITE
| B- 3
FACILITY VISN PATIENT ERA CONTRACT DIAGNOSIS CURRENT LOCATION LOC. ADM. DATE COMMENTS EPECIALTY REQ. ADM. CREATED BY DATE EVENT
DATE TYPE
MICHAEL E DEBAKEY 1€ A33IET OTHER No TEST TEST 05192016 TEST COMMENTS! ACUTE PSYCHIATRY 051972016 whamed.va.goviwhalsdporteg E/%201E  Updated
WA MEDICAL CENTER 23:00:00 PM TYPE OF NEEDFIELD (<45 DAYS) 23:00:00 PM T3T3E AM
CHARACTER COUNT
MICHAEL E DEBAKEY 1€ c-3322 OTHER No UFT TESTING 123 ACUTE PSYCHIATRY (S2472016 w08 med.va.govivhataywisot 652016  Updated
WA MEDICAL CENTER (<45 DAY'S) 30 11418 PM
MICHAEL E DEBAKEY 1€ C-208; OTHER No BED ASSIGNED, MLaMI MLAMI ACUTE PSYCHIATRY 060772016 w08 med.va.govivhamiashalt /82016  Incartad
WA MEDICAL CENTER (<45 DAY'S) 23:00:00 FM 20114 PM
MICHAEL E DEBAKEY 1€ Cc-1188 OTHER No UFT BAY PINES ACUTE ACUTE PSYCHIATRY 060872016 w08 med.va.govivhataywisot E/%201E  Insartad
WA MEDICAL CENTER (<45 DAYS) 23:00:00 PM 21411 PM
MICHAEL E. DEBAKEY 1€ C-2158 OTHER No ACUTE ACUTE 6 TEST ACUTE PSYCHIATRY 060872016 wO2.med.va.govihataywisot 62016  Ingastad
WA MEDICAL CENTER 231 ] (<45 DAYS) 23:00:00 PM 21F1ZPM
MICHAEL E. DEBAKEY 1€ T-3939 OTHER No 05/108/2016 ACUTE PSYCHIATRY 060872016 whamed.va.goviwhalsdporteg 652016  Ingestad
WA MEDICAL CENTER 23:.00:00 PM (<45 DAYS) 23:00:00 PM 4533 PM
Figure 136 — VISN Patient Pending Bed Placement List Report
For each entry the following data is available:
Table 14 - VISN Patient Pending Bed Placement List Report Parameters
COLUMN DESCRIPTION
Facility The name of the VA facility.
VISN The VISN where the VA facility is located.
Patient The code of the patient.
ERA The period of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient requests admission to the community hospital.

Current location

The name of the community hospital where the patient is currently being treated

Location Adm. Date

The date when the patient has been admitted in the selected location.

Comments

Any comments entered in the Comments field.

Specialty

The treating specialty corresponding to the type of need.
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CoLUMN DESCRIPTION
Reg. Adm. Date The date when the patient should be able to be admitted to the VA facility.
Created by The name of the user who created the event.
Date The date and time when the event has been created.
Event Type The type of the event.

4.1.16.4 Staff Assignment Report

The Staff Assignment Report presents information about what users have assigned staff personnel to the

beds in the wards of a facility.

In the Audit Log Report page use the Select Report field to select the Staff Assignment report, then select

Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View

Report button. The image below presents an example of a Staff Assignment Report.

Staff Assipnment Report

Sel=ct R=port | Staff Assignment ~ | BEGION | R=gion 1. Region 2. Regicn 3. F|[w
VISH [vISH 1. VISM 2. WISM 3. VISH ][ SITE [25q - (vISN 18) - NEW MEXIO! [ae
FROM DATE  [5/8/2016 13:00:01 &M | | TO DATE [&£/10/2015 11:558:58 PM | =

'R ] i :‘1 B ] ] I:I=-'_ et L - b

WARD EBED STAFF PATIENT CREATED BY DATE EVENT TYFPE
|E_~§EII TOM WAS 15120-A NURSE 88 vha.madva.govwhaleghormnd  E/8/2018 1:"“:|:g:d Updated
IE:FS\EII TOM WAS 1E120-8 NURSE 88 vhamadwva.givwnalednomd  ES7200E 1:2]:?5‘ Updatad
|E:§EII TOM WAS 15122-A NURSE 88 vha.madva.govwhaleghormnd  E/8/2018 1:"“:|:g:d Updated
IE:FS\EII TOM WAS 16122-5 NURSE 85 vhamadva.givwnalegnomd  E8720018 1:"“:|Zg:’I Updatad
|E:§;I TOM WAS 15124-A NURSE 88 vha.madva.govwhaleghormnd  E/8/2018 1:"“:|:g:d Updated
IE:FS\EII TOM WAS 15124-5 NURSE 85 vhamadva.givwnalegnomd  E8720018 1:21?:‘ Updatad
T R-TT45 wif maedva.govwhamiashett E/8/2018 1:34:47 | Updated
e
IE_'FS\EII TOM WAS 15124-C NURSE 85 vhamadva.givwnalegnomd  E8720018 1:2]:?5‘ Updatad
IE:FS‘EI TOM WAS  15124-D NURSE 85 vha.madwva.govwhaledhomd  E/S02001E 1:"‘\:|:g:’I Updatad
ED_M_I' 6C220-5 NURSE ABC vha.medva.govwnalednomd  B872008 1:21 ZEE’I neerted
S0 MH SCI2T-A NURSE 44 B-7TEZ vha.madwva.govwhaledhomd S35 ‘|2:1n’.:i:\’I nserted
NURSE ABC vha.medva.govwnalegnomd | B872008 1:21 gi‘ Updatsd
S0 MH SCI23-B NURSE AEC vha.madwva.govwhaledhomd  E/S02001E 1:21:3:'I nserted
6D MH SCIZ4-A NURSE ABC vha.medva.govwnalednomd  B872008 1:21 gi‘ neerted
60 MH SCI24-B NURSE AEC vhamadwvagovwnalednomd  E/S02018 1:21:31  Insertad
=
6D MH GCI26-A NURSE ABC vha.medva.govwnalednomd  B872008 1:21 gi‘ neerted

Figure 137 — Staff Assignment Report
For each entry the following data is available:

Table 15 - Staff Assighment Report Parameters
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COLUMN DESCRIPTION

Ward The ward where the bed is.

Bed The code of the bed.

Staff The name of the person assigned to the bed.

Patient The code of the patient occupying the bed.

Created by The name of the user who created the event.

Date The date and time when the event has been created.
Event Type The type of the event.

4.1.16.5 Whiteboard Usage Report

The WhiteBoard Usage Report presents information about any and all modifications users have made from

the Whiteboard.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the Whiteboard Usage Report.

‘Whiteboard Usage Report

Selmct Report | Whitsboard Usage v
VISN
FROM DATE
I a3 b M I
Uear Update Typa Traneaction Comments
wi7.mead va govivhantoalisn(2 BED REASON COMMENT
D COMPLETED DATE FROM <Emply> TO 05242016
viSmed va govivhaschhenok BED REASON COMMENT B2I-A d
wi7.mead va govivhantoalisn(2 BED REASON COMMENT EZE4A-A NEW RECORD
N EXPECTED COMPLETED DATE FROM <Emply> TO 0EDS2ME
vOE.med va.govwhabayaisct BED REASON COMMENT .3-1
8 mes sneqant | EEDREAZONCOMMENT | 38t2nA et A DTS FROM ST TR | coamenT eaoM EueTYs ToUFT TERTING
viSmed va govivhaschhenok BED REASON COMMENT 1B4-C COMMENT FROM <EMPTY= TONPO
via.med wa. Jovvhaisanornd BED REASON COMMENT 1B24-D NEW RECORD ‘EXCFC:J[:gif CONTLETER ATE PR s TR e
Figure 138.1 — Whiteboard Usage Report
For each entry the following data is available:
Table 16.1 — Whiteboard Usage Report Parameters
COLUMN DESCRIPTION
Entered D/T The Date/Time of the modification to the Whiteboard
User The BMS User who made the modification.
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COLUMN

Update Type

DESCRIPTION

The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.

Bed

The bed record affected by the modification.

Transaction

The type of operation performed on the record, such as Update, New Record, or Delete.

Transaction Updates

The updates made to the Whiteboard, not including comments

Transaction Comments

Any comments made for the transaction performed by the user.

4.1.16.6 PPBP Usage (VISN) Report

The PPBP Usage (VISN) Report presents information about any and all modifications users have made from
the Patient Pending Bed Placement (PPBP) view.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the PPBP Usage (VISN) Report.

Whiteboard Usage Report

Select Report \ Whiteboard Usage

VISN

44 [t Jefs p B @

Entered DT < User :

/2018 74400 P vha.med.va.gevivhaisdporieg

51202018 74400 PM  vha.med va.goviwhaisdporteg

5/23(2018 7:33:00 PM

5/23(2018 7:33:00 PM

T4200PM | vi7.medva.goviwhanteallen2

T4200PM | viT.medvagoviwhanteallenjZ

7:42:00 PM

v17.med va govwhantxalleni2

5/23/2018 7:42:00 PM

6/23/2018 95600 PM | v19 med va govivhaechherolk

185:50:00 PM  vi7.med.va.goviwhantealieni2

81242018 24700 PM  vi7.med.va goviwhantealieni2

5
FROM DATE  [6/1/2016 12:00:01 AM i

SITE

Figure 139.2 — PPBP Usage (VISN) Report

v] mesion [Regonz v

HOU - (VISN 16) - MICHAEL E. ||+

(=

[ Jrind e
Update Type =) Bed >
BED REASON COMMENT 4C246-8
BED REASON COMMENT 4C2468
BED REASON COMMENT 4C246-8
BED REASON COMMENT 4C246-8
BED REASON COMMENT 38220-A
BED REASON COMMENT 3B220-A
BED REASON COMMENT 3B220-A
BED REASON COMMENT 3B220-A
BED REASON COMMENT 18222-A
BED REASON COMMENT IBZB4AA
BED REASON COMMENT 3C450-A

&
¥

Transaction +

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

MEW RECORD

HEW RECORD

For each entry the following data is available:

Table 17.2 — PPBP Usage (VISN) Report Parameters

TODATE |/7/2016 11:55:59 FM G|

Transaction Updates B

COMPLETED DATE FROM <Empty> TO 0523/2018 18:38:12PM
COMPLETED BY FROM <EMPTY> TO
vI7 med.va goviwhantalienja

COMPLETED DATE FROM <Empty> TO D5/23/2018 18:38:12 PM
COMPLETED BY FROM <EMPTY> TO
vI7 med.va goviwhantalienja

COMPLETED DATE FROM 0

COMPLETED 5Y FROM v17.mad.va govivhantxalienj2 TO

COMPLETED DATE FROM <Empty> TO D5/23/2018 18:42:25 PM
COMFLETED BY FROM <EMPTY> TO

vI7med.va govivhantalienja

EXPECTED COMPLETED DATE FROM <Ematy» TO 05/21/2018

05:00:00 AM

2015 19:42:25 PM TO <Empay>

EXPECTED COMPLETED DATE FROM <Empty> TO 0

13:00:00 FM

View Report]

Transaction Comments -

COMMENT FROM <EMFTY> TO REASON FOR THE BED ASSIGNEMENT WILL BE FRCVIDE
20.16

HERE 5.20.
COMMENT FROM REASON FOR THE BED ASSIGNEMENT WILL 5E PROVIDED HERE 5.20.1
TO

COMMENT FROM REASON FOR THE BED ASSIGNEMENT WILL 5E PROVIDED HERE 5.20.1
O

COMMENT FROM <EMFTY> TO TEST

COMMENT FROM <EMFTY> TO TEST

COMMENT FROM <EMFTY> TO WAXING FLOORS

COLUMN

Entered D/T

DESCRIPTION

The Date/Time of the modification to the Whiteboard

User

The BMS User who made the modification.
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COLUMN DESCRIPTION

Update Type The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.

Bed The bed record affected by the modification.

Transaction The type of operation performed on the record, such as Update, New Record, or Delete.

Transaction Updates The updates made to the Whiteboard, not including comments

Transaction Comments Any comments made for the transaction performed by the user.

4.1.16.7 PPBP Usage (Facility) Report
The PPBP Usage (Facility) Report presents information about any and all modifications users have made from
the Patient Pending Bed Placement (PPBP) view.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the PPBP Usage (Facility) Report.

PPBP Usape (Facility) Report

Select Report | PPEP Usage [Fasility) v] remon [Reginz
VISN WISH 16 v SITE L - (VISN 16) - MICHAELE. ||+

TODATE [£/3/2016 11:58:58 FM

nd | et 4 x "«
CSI0IMECTI | OFIOAMSITIE TEIEAE 1543 hemetmgmiatasnoaisdl | FAAAY 35TH UFDATED VWAIT TIME ALERT DATE FROM <Empte T0 IS2520°E
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Figure 140.3 — PPBP Usage (Facility) Report
For each entry the following data is available:

Table 18.3 — PPBP Usage (Facility) Report Parameters
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COLUMN

Entered D/T

DESCRIPTION

The Date/Time of the modification to the Whiteboard

User The BMS User who made the modification.

Update Type The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.

Bed The bed record affected by the modification.

Transaction The type of operation performed on the record, such as Update, New Record, or Delete.

Transaction Updates

The updates made to the Whiteboard, not including comments

Transaction Comments

Any comments made for the transaction performed by the user.

4.1.16.8 Icon Usage Report
The Icon Usage Report presents information about any and all modifications users have made for Icon

Assignments. This report provides a drill down capability to seeing overall icon usage as well as individual

bed or patient record assignments.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the lcon Usage Report.

Icon Usage Report

Select Report | Icon Usage

v]

VISN [vish 18

[+

FROM DATE  |5/1/2016 12:00:01 AM | &

REGION |Region 2

[HOU - (VISN 16) - MICHAEL E. |||

TO DATE |5,f3£201s 11:59:59 PM

4 4 1 Jof1 b bl @ [ rndines B- G
[Fetme ™ Jromeme Facty Actver (| ASsocteluthabatent | Assoced i Bed

B Patient Opt-Cut Y Y(1) N
Patient/Bed Record Ward Bed Patient
PT Record 1A 1B226-8 BUXPY-2300
Stretcher (Patient) (EM) Y Y1) N
Lift Equipment {Patient) (EM) Y ¥i{3) N
Cixygen (Patient) (EM) Y i1y N
= Megative Pressure (Room) Y N Y(2)

Hou Patient/Bed Record Ward Bed Patient
BED Record 1A 1B226-D BLUSEXA-3156
BED Record 1A 1B226-D JXTHWE-1012

l_ﬂ [E One to One {Patient) (EM) Y Y1) N

legal hold Y ¥(3) N

Figure 141.4 — Icon Usage Report

For each entry the following data is available:
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Table 19.4 - Icon Usage Report Parameters

COLUMN DESCRIPTION

Site Name The Facility in which the Icon assignment was made

Icon Image The Icon’s graphical representation

Icon Name The Name of the Icon, with a drill-down selection represented as “+/-“ indicating

collapse/expand.

Facility Active (Y/N) Indication of whether the facility is active or not.

Associated with a Patient Indication and (count) of whether the Icon Update is associated with a patient record.
Record (Y/N)?

Associated with a Bed Indication and (count) of whether the Icon Update is associated with a bed record.
Record (Y/N)?

Sub Headers These column headers display in bold when an icon audit record is expanded
Patient/Bed Record Patient/Bed Record indicator

Ward Ward name

Bed Bed Name/number

Patient Patient First Initial, LastName, “-“, and last 4 of SSN

4.1.17 Contingency Settings
The Contingency Settings page allows the user to set up network storage area to backup an image of the
current Ward Whiteboard for BMS contingency planning.

The Contingency Settings page is displayed as in the following image.

Return to Admin Main Page

Contingency Settings - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward

Whiteboard Report Path
Group

CARDIO Wcardio-pc\WhiteboardFolder

NEURQ  Wineuro-pc\WhiteboardFolder

Save

EMS Home lcon Legend Information

Figure 142 - Contingency Settings Page

A list of wards defined for the current facility is displayed. Enter the path for the Whiteboard Report then
press the Save button.
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Note: If a ward selected for the Whiteboard Contingency Report has any of the following special characters:
(/\:*?"<>])

then these special characters will be replaced with a

7

in the saved file.

Note: The Whiteboard Report Path must be a valid network share with the correct rights/permissions
assigned. If you have questions contact your local facility IS administrator for help. For detailed instructions
on setting up a shared network storage area, see the BMS Technical Manual, WHITEBOARD SNAPSHOT
CONFIGURATION section.

4.1.18 Evacuation On/Off
In the Bed Board Site Configuration page the option Evacuation On/Off is available as in the following
image.

Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable Items Add/Delete Discharee Appt Clinics Add/Delete Bed Board Module Enable/Disable
EMS Notification Add/Edit Event Notification Add/Edit BMS Icon Legend
Facility Setting Site Confieurable Icons View Audit Log
EMS Staff Add/Edit/Delete Users BMS User Add/Edit Contingency Settings
—{r

Backsround Processors

Evacuation: ON® OFF O

WORKSTATION

DATE/TIME Mon Sep 17 2012 7:41:38 PM
FACILITY

DATE/TIME Mon Sep 17 2012 11:41 AM
VISN 1

REGION 4

Figure 143 — Evacuation On/Off

In case of emergency the user can set the Evacuation option to ON: this will cause the facility home page to
be displayed as in the following image.
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Workstation: 9:24:00 AM Evacuation: Last BMS
Facility: 9:23 AM . ON ) . Update:
fp . . 06/08/16 @
Return to VISN Network  Facility Diversion: YES 09:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
72%| 1A SC R = —
60% 1B ¢ ummary Repo
55 40% 1C Clyy Reports 28 -08
e |26% 1DCl . - %
CENSUS < > Site Options CPU

Patients Pending Bed Placement: Current
Add New Add Interfacility

. Grid Settings:
Patient Transfer |Current||F'asl 3U—Days||Pasl EU—DaysHPast QG—Daysl View: | Customize| | Reset |

Drag a column header here to group by that column
§ Wait
] . Type OfBed/ | yoi55ng Walt | Fime
Actions Patient Entered Reqguested Removed | Comment SX | Ward Area Time Nt LC
Reguired — h:m h
| I [ [V I 1Ll I I I ]
] ARAHY, 05/20/2016 05/20/2015 KATYa:#29;5 COMMENTS —DAVIDZ, .
Edit Remove | [ o criry aseye 12:39 PM 12:39 PM TESTING 123 DC feu cLnIe 45243 te
] CPRSPATIENT, 05/20/2016 05/20/2016 ) EMERGENCY .
Edit Remove on Cadee P o UPDATED COMMENTS IT 5/26 M | TELED e 452:15 Yes
) H0O00000CO0I0000C000C0M00K
] BHLRIELZW, 05/20/2016 05/20/2015 CURRENT
) 120/ . :
Bdit Remove | 77 Bgads 04:56 FM 04:56 PM EEEREEEERRPEERRE Mo sE INPATIENT BED | 5126 ta
] SWLIHE, 05/20/2016 05/20/2016 SCHEDULED .
Edit Remave TSHGH 52739 04:56 PM 04:56 M Mo SE aomssicns | S8 te
Page 10f 112 (2239items) (<|[1] 2 3 4 5 6 7 1o 111 112 (3 Page size:

BMS Home Icon Legend Information
Figure 144 — Facility Home Page - Evacuation On

All the patients admitted in the current facility and for whom the Evacuation Patient option has been
selected will be placed in the Pending Bed Placement List.

4.2 Site Users
The site users have access to the following pages:

Facility Home page

e Facility Diversion page

* Events page

* Ward Whiteboard Home page;
e Ward Whiteboard page

4.2.1 The Facility Home Page
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After logging in the BMS application the home page of the current facility is displayed as in the following
image.

Workstation: 9:24:00 AM Evacuation: Last BMS
Facility: 9:23 AM . ON ' . Update:
- . . 06/08/16 @
Return to VISN Network  Facility Diversion: YES 09:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
H“““-\ Ward Census Ward Whiteboard New Events
72%] TASC
5 5 \ 60% 1B 5™ Summary Report
\ 40% 1C Clw Reports
% |26% 1D CL : :
CENSUS \ < > Site Options CPU

Patients Pending Bed Placement: Current
Add New Add Interfacility

) Grid Settings:
Patient Transfer |Curreni||F‘asl 30_[)33"5”'335[ BO-DE""SHP""SI ‘30-Da‘;s| e | Customize | | Reset |

Drag a column header here to group by that column

§ Wait
Type Of Bed . Wait | =
. . Waitin == Time
Actions Patient Entered Reguested Removed | Comment SX | Ward ?q Time Nert CLC
Reguired - h:m )
o AAAHY, 05/20/2016 05/20/2016 KATY2:#29;5 COMMENTS —-DAVIDZ, .
Edit Remove PLSTXY A3973 12:35 PM 12:39 PM TESTING 123 DC e CLINIE 52:43 Na
o CPRSPATIENT, 05/20/2016 05/20/2016 ) EMERGENCY .
Edit Remove g Pt P UPDATED COMMENTS IT 5/26 M | TELET e, 452:15 Yes
) HOOCO0O0000A0000C00000M0N0N
| BHLRIELZW, 05/20/2016 05/20/2016 CURRENT
Edit Remove | ey pgadt 04:56 PM 04:56 BM Mo SE npaTIENT BED | H4926 Ha
HCOC0000000A00000000K
o SWLIHE, 05/20/2016 05/20/2016 SCHEDULED )
Edit Remove @ TSHGH 52799 04:56 PM 04:56 BM M 5E ADMIssions | TiE2E Mo
Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7 .. 110 111 112 [7] Page size: | 20

BMS Home Icon L epend Information
Figure 145 - VA Facility Homepage

The home page allows the administrator user to organize their admission/ discharge operations for the day
by presenting the list of patients pending bed placement for a bed and a set of reports offering information
about the status of the beds in the current facility.

The Integrated Sites dropdown field shown below will only be available for sites for which sister sites have
been defined. (For details on how to define sister sites see the sections 3.9.5 Edit Sister Sites and 3.9.4 Edit
BMS Facility Settings Page) The Integrated Sites field allows the user to switch between sister sites.
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NOTICE: Due to security changes ALL users should access BMS with URL: https://

Workstation: 3:28:24 AM

Facility: 4:28 PM Integrated Sites:

Return to VISN Network | Pick a different site
Pick a different site 7

ON
EDITH NOURSE ROGERS MEMORIAL VETERANS HOSPITAL|
Facility Diversion: YES  Census| 25%

Figure 146 — Selecting from the available integrated sites

The Facility Diversion link in the upper left corner of the page allows the user setup a list of facilities or
Emergency Departments (ED) that are not accepting patients due to insufficient resources or facility issues.
For details on the Diversion screen and the available options see 3.2.2. The Facility Diversion Page.

Also note that the Figure below demonstrates the Facility Diversion Hover functionality.

Workstation: 4:51:35 PM Evacuation: Last BMS
Facility: 4:48 PM . N ' . Update:
o 06/07/16
Return to VISN Network  Facility Diversion: YES @ 16:45
MICHAFI F NEBAKEY VA MEDICAI CENTER {H{]U}
- Facility Diverted until 6/2/2016: TELEMETRY New Events

- Facility Diverted until 5/23/2016: ICU

95 26.54

CENSUS - Facility Diverted until 6/2/2016: CPU

[ -ty Diverted until 6/2/2016: TEST 06.02

Add New  Add Interfacility

) ) Grid Settings:
; - Emergency Department Diverted until 5/25/2016: iew: .
Patient Transfer TEST 29 B E View: | Standard | Customize | | Reset |

- Facility Diverted until 5/25/2016: TEST

0202 G G2 2T 2 D o 57 673 Ermergency Department Diverted until 5/26/2016: UFT
Wait
Actions Patient ENteri - Emergency Department Diverted until 5/27/2016: 5X %‘%ard % % % L
TEMPORARY DIVERSION WEEKEMD SUPPORT Reguired - h:m @_
I: - Emergency Department Diverted until 6/3/2016: CITY | l:l | | | | | | | | l:l
Edit Remove :Aljn:;v A3979 nggwpn?F Housl-lz—:(::]m TESTING 123 DC ETOARE M ELINIE 438:09 Ne
edit Remove | [B] Snomme | D006 05202016 UPDATED COMMENTS I1 5/26 M TELED FUERGENCT | a3ma0 - Yes

Figure 147.1 — Facility Diversion Hover

When a user hovers over the Facility Diversion hyperlink, a hover area is displayed showing the Facility
Diversion History with the appropriate comments.

The Census graph provides information on the percentage of occupied beds out of the total beds available.

The Ward Census scroll list provides a breakdown of percentage of occupied beds out of total beds
available per ward.
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The ladybug button i in the upper right corner of the page is a link to an internet site that will provide
information regarding the help desk process.

The green information button 0 in the upper right corner of the home page: This Icon links the user to
VA's SharePoint System which has available information related to the project consisting of but not limited
to point of contact information, sample documents, FAQs, and training instructions.

The name of the current facility is displayed in the header along with it’s three letter abbreviation.

The middle top of the page provides 4 navigation buttons: Ward Whiteboard, Summary Report, Reports, and
Site Options.

The New Events listbox shows New Event Type categories which can be clicked on for individual reporting.
The lower part of the screen displays a data grid containing patients pending bed placement.

The Add New Patient link allows the site user to add a new patient to the pending bed placement list. The
Add Interfacility Transfer link allows the site user to register an interfacility transfer.

The buttons Current, Past 30-Days, Past 60-Days, Past 90-Days allow the site user to filter the patient list
according to waiting time but will also include patients who have been removed from the list. Clicking the
Current button will display a list of patients entered in the pending bed placement list and who have not
been removed.

The display of the list can be customized from the View drop-down field according to the following criteria:
e Standard
e Fee Utilization
e Patient Flow

e |n-House.
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I- wCNoOWUo Y rd L . | | — - | - i w
Fee Utilization
In-House
Patient Flow
Add New Add Interfacili .
Patient Transfer (&7 |Current| |Past 3D—Days| |Past 60-Days| |Past 90-Days| View:
S S S PR R
Patients Pending Bed Placement: Current
Add Mew  Add Interfacilit . Grid Settings:
§ Y |Current| |Past SU-DaysHPast BU-DaysHPast 90-Days| View: | Standard A - ne
Patient Transfer | Customize | | Reset |
Drag a column header here to group by that column
; Wait
) Type Of . Wait | ===
Actions Entered Requested Removed | Patient Comment SX Presenting Bed / Ward Waiting Time e CLC
Problem o — | Area ao | Alert
Required - h:m o]
KATYE#39;5
. COMMENTS
o 05/20/2016 | 05/20/2016 AAAHY,
Edit Remove | | o.on e ~-DAVIDZ, M GIBLEED (o] CLINIC 308:14 Ho
12:33 PM 12:39 PM (58] P TESTING 123
il
. UPDATED
oo 05/20/2016 | 05/20/2016 CPRSPATIENT, EMERGENCY -
Edit Remove | oo oo 01408 B TEN (2455 g}:;r;MENTS oM AW TELE 1T ROGM 307:45 . No
. . 05/20/2016  05/20/2016 BHLRIELZW, Degenerative Joint SCHEDULED .
Edit Remave | oo o 04:56 BM CLZHT BB441 M | Disease sE ADMISSIONs | 0356 Na
. . 05/20/2016  05/20/2016 SWLIHE, SCHEDULED )
Edit Remave | oce pu 04:56 PM TSHGH 52739 M| LTKA & ADMISSIONS | 20358 Ne

Figure 148 — BMS Facility Patients Pending Bed Placement For A Bed View Screen
In the Standard view (image above), the following data is available for each patient in the list:

Table 20 - VA Facility Standard View Parameters

Column Description
Entered The date and time when the request for a bed was entered.
Requested The date and time when the bed is needed.
Removed The date and time when the patient has been removed from the list.
Patient The name of the patient.
SX The gender of the patient.

Presenting Problem

The main reason a patient is seeking medical care.

Type of Bed/Ward

The type of bed/ ward required according to the patient’'s problem.

Required

Waiting Area The waiting area where the patient is registered.

Wait Time The estimated waiting time.

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting

list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less than
the value select (ex. 5 hours) then it will be displayed against a red background and the

nnaratar will know thev have tn 1irnanthy find a had far that natiant

Community Living Center

If the patient is a resident in a Community Living Center or in house waiting for a bed at

(CLC)

the Community Living Center
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When selecting the Fee Utilization view, the patient pending bed placement list is displayed as in the
following image.

Patients Pending Bed Placement: Current
Add New  Add Interfacility . Grid Settings:
Patient Transfer |Currenl||Past SD-DaysHPast BD-DaysHPast 90-Days| View: | Fee Utilization W |Customize| | Reset |

Drag 2 column header here to group by that column

-
==
&

=

. . Treating Fee Time
Actions Entered Removed | Patient SX Spedial Fee Reason Acute Contract Comments Blert ClLC
{h)
, KATYE:#3%:5 FEE
oo | 05{20/2016 5 ARAHY,
Edit REMOVe | 15 30 o 5 pLomer asoma M gogmnmsg-rlsz'a . . No

Figure 149 — Patients Pending Bed Placement for a Bed — Fee Utilization View
In the Fee Utilization view, the following data is available for each patient in the list:

Table 21 - VA Facility Fee Utilization View Parameters

Column Description

Entered The date and time when the patient was added to the list of Patients Pending Bed
Placement for a Bed.

Removed The date and time when the patient has been removed from the list of Patients Pending Bed
Placement for a Bed = the patient has been admitted to a VA facility or removed from the
pending bed placement list due to one of the other reasons listed in the finalize section.

Patient The Name of the patient.

SX The gender of the patient.

Treating Specialty IT_he treating specialty selected when the patient was added to the pending bed placement
ist.

Fee The fee used to generate the bill for the services.

Reason The reason why a certain fee was used for the generation of the bill.

Acute A disease or disorder of rapid onset or short duration with distinct symptoms.

Contract Whether or not the VA facility has a contract with the selected community hospital.

Fee Comments Any comments relevant/justifying the selection in the Fee field.

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting list,

the user can enter in this field any value between 1-99. After saving the patient to the waiting
list the system begins the countdown: when the value in this field is less than the value select
(ex. 5 hours) then it will be displayed against a red background and the operator will know
they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at the
Community Living Center

When selecting the Patient Flow view, the patient pending bed placement list is displayed as in the
following image.
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Patients Pending Bed Placement: Current

Add New  Add Interfacility
Patient Transfer

|Currenl| |F’ast 3D-Days||Past BD-DaysHF’ast 90-Days|

Drag a column header here to group by that column

Actions E-nterﬂ Antcated
List DT Removal DT

Edit Remove ?g'gg’f;;m ?;ggf;;m

Edit Remaove gif;g’?:ﬁ giggfs:ls

Removed

From List | Last Edit Dore By e
oT Room DT

vi17.med.va.govivhachgiardv

vha.med.va.govivhaisdhomd

Patient

(h)
W ARAHY,
PLSTXY A3579 M fou - ta

& CPRSPATIENT,

- Grid Settings:
View: | Patient Flow Vv - ns
| Customize | | Reset |

Mait
Room/Bed | T¥pe OfBed [ | =
= | Assigned

=
o}
ju)
m
=

TEN C3455

Figure 150 — Patients Pending Bed Placement for a Bed — Patient Flow View

In the Patient Flow view, the following data is available for each patient in the list:

Table 22 - VA Facility Patient Flow View Parameters

Column

Entered on List DT

The date and time when the patient was added to the list.

Description

Anticipated Removal DT

This is the Bed Czar or Bed Controller expected date that the PT will be removed from
the pending bed placement list either by admission or another outcome.

Removed from List DT

The date and time when the patient has been removed from the list.

Last Edit Done by

The name of the user who last edited the entry.

Assigned to Room DT

The date and time when the patient has been assigned a room.

Patient

The name of the patient.

SX

The gender of the patient.

Room/Bed Assigned

The number of the room and of the bed that has been assigned to the patient.

Type of Bed/Ward

The type of bed/ward required for the particular ailment of that patient.

Required

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting
list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less
than the value select (ex. 5 hours) then it will be displayed against a red background
and the operator will know they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at

the Community Living Center.

When selecting the In-House view, the patients patient bed placement list is displayed as in the following

image.

145

Bed Management Solution (BMS) v2.0

User Guide

November 2016



Patients Pending Bed Placement: Current

Add New  Add Interfacility

. Grid Settings:
Patient Transfer |Currer|l||Past SD-DaysHPast BD-DaysHPast 90-Days| View: |Custorr‘|ize| | Reset |

Drag a column header here to group by that column

=

ol

o
<
|a
i

Actions Entered Requested Removed | Patient SX | Presenting Problem sl Befj Waiting Area Time flumic [ELE
Ward Required - Alert
(him) Ih)

Figure 151 — Patients Patient Bed Placement for a Bed — In-House Patients View

The In-House view presents the patients for whom the In-House option has been selected when the patient
was added to the pending bed placement list. This is used for those patients already admitted to a
ward/bed/room but in need of a different level of care. For details see the section Adding a Patient to the

Patients Pending Bed Placement List. In the In-House view the data available for each patient is the same as

in the standard view, for details see the previous paragraphs.

The Edit and Remove links to the left of a patient line from the list, allow the site user to either edit the
details, or remove the entry from the list. Once a patient has been removed from the list an Undo link will
become available allowing the user to cancel the remove operation.

When adding a patient to the Patients Pending Bed Placement list (Add New Patient link in Patients Pending
Bed Placement for a Bed list) BMS will create an Admission Request for the selected patient. In order to
check if an Admission Order has been issued for a patient, access the New Events page and click the
corresponding link to display the reports.

Once a patient has been added to the Patients Pending Bed Placement list he/she can be assigned a bed in
a ward and receive the appropriate treatment. The bed assignment is done from VistA. When the patient
is admitted to the VA facility he/she can be removed from the list Patients Pending Bed Placement for a
Bed in two ways: manually, by clicking the associated Remove link or automatically (when he/she is
assigned a bed), if the option Auto-Removal Pending Bed Placement List option has been selected in the
Facility Setting page from Site Options.

After being admitted to a VA facility the patient can be either transferred to another VA facility (to a
different ward of different bed) or discharged. For a transfer operation a Transfer Order or a Patient
Movement of Type Transfer has to be registered in VistA. For the Discharge operation the following have to
be registered in VistA: Patient Appointment, Discharge Order and Patient Movement of Type Discharge.

The actions that the site user can perform in the facility home page are as follows: adding, editing the
details of an entry and removing entries from the Patients Pending Bed Placement list. In addition, the user
can also add an Interfacility Transfer and generate different types of reports.
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4.2.1.1 Patient Pending Bed Placement (PPBP) Features
The PPBP data grid has many features which allow users to customize, sort, filter, group, export, and
paginate through the PPBP data grid.

Each column within the PPBP list, or “data grid” is filterable by typing into the text box below the column
header. The list is also sortable by selecting the arrow next to the column header (where applicable). The
PPBP is heavily customizable by allowing users to perform Grouping, re-ordering, and adding/removing
columns. The Waiting Area Column allows users to select which Waiting Areas they would see,
“unchecking” a Waiting Area allows users to “filter out” what they don’t want/need to see. Customizing
the user’s Grid Settings allowing the user to customize their own preferred layout and also reset to the
default setting. The modified layout is saved each time the user changes their own Grid Settings,
Groupings, Filters, or Ordering of columns. Below and left of the PPBP Data Grid are links to allow export to
CSV, PDF, RTF, XLS, or XLSX.

Each of these features are explained in the following screenshots.

PPBP Column Grouping

Patients Pending Bed Placement: Current
Add New  Add Interfacility

. Grid Settings:
Patient Transfer |Currenl||F’ast SG-Days”F’ast BD-DaysHF’ast 90-Days| View: |Customize| | Reset |

Drag a column header here to grougylssHat_oimn
S W i

Waiting ol o Wait
Area =g | TyDe Of bed [ Waitin =2t | Time
Actions Entered Reguested Removed | Patient Comment A SX . Halting ime | |CLC
= Hequested e - == | ward Required | Area ey | Aot [
: (h)
i
. 05/20/2016 0456 | 05/20/201E 04:56 5 SWLIHE, SCHEDULED )
Edit Remove | py PM < TSHQH 52799 Mo|5E ADMISSIONS 42543 Ne
o 05/20/2016 04:56 | 05/20/2016 04:56 | EAADXSS, SCHEDULED )
Edit Remove | o) o B e 6017 F | NEUROLOGY Pt 435:43 o
o 05/20/2016 D456 | 05/20/2016 04:56 B HXKIHY, SCHEDULED )
Edit Remove | py BM 5] smvvn Hasst M| vASCULAR ADMISSIONS “ama3 e

Figure 148.1 — PPBP Column Grouping Action

For users who wish to group the PPBP data in different ways, the user will click in the header they wish to
group by in the grey area (not on the link which orders the columns) and drag that header to the row above
where it states “Drag a column header here to group by that column”. This will group the data by that
column header. In the top screen example, we have grouped by the Waiting Area.
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Patients Pending Bed Placement: Current

Add New Add Interfacility S _ Grid Settings:
Patient Transfer |Current| ‘F’ast 30-Days| |F’ast 80-Days| |F’ast 90—Days| View: | Standard hd | Customize | Reset |
Waitine
Area 1
Type Of Bed / war | FE0
Actions Entered Requested Removed | Patient Comment & | SX Ward Tl Time Blert CcLC
— him) (]

Waiting Area: ADMISSIONS

N

BVHEKN,

Edit Remove | 05/24/2016 01:47 PM | 05/24/2016 01:47 PM (S, [N

] 332:59 Ne

Edit Remove 05/24/2016 02:37 PM | 05/24/2016 02:37 BM KDYF, ULN K3333 M 332:08 No

§ LXYF.

Edit Remove 05/25/2016 04:57 PM | 05/25/2016 04:57 PM (22,

M 305:48 No

Edit Remove 05/26/2016 03:44 BM  05/26/3016 03:44 BM ;"E'HSD“" e M 283:02 No

§ HHLUXAL

i - o7y . o7y .
Edit Remove = 06/07/2016 10:0% AM | 06/07/2016 10:05 AM I3 PDAKHUS H2222

M 00:37 No

LHPDT,

Edit Remove  06/01/2016 04:05 PM  0&/01/2016 04:09 PM [55] Gzt Lssss WHITEBOARD COMMENTS 6/1, 6PM M Icu 138:37 No
= Waiting Area: CLINIC
Edit Remove | 05/20/2016 12:35 PM | 05/20/2016 12:39 PM 22 [amacs) RN, KATY&#39:5 COMMENTS --DAVIDZ. | cu 430:07 No

Figure 148.2 — PPBP Column Grouping Result

As indicated above, this is the result of the column grouping drag and drop action. We are now Grouping
by the Waiting Area. Users can add additional column headers to group by or remove them by dragging
them from the column header grouping area and placing them back into the header area in the order of
their choosing. Note that this action forces a reload of the data indicated by a small “Loading” image in the
center of the user’s screen. The BMS application is reloading the data for the user based on the new view
selected.

The columns headers that you group by are also sortable by ascending and descending order. The small up
arrow next to the indicated yellow star “1” shows column header grouping arrow. Clicking this sorts the
data in ascending order (up arrow) and descending order (down arrow).

The column header grouping data is also collapse/expandable allowing users to show/hide data groupings
at their choosing. Clicking the “-” button collapses, and “+” expands as indicated above the yellow star “2”.

PPBP Column Ordering

Users are able to further customize their own PPBP View by ordering their columns however they choose.
The below screenshots show a user making the second column become “patient name”. This can be done
by clicking and dragging the column header to the appropriate location. The circled arrow selectors
demonstrate the location that the column will be placed upon release of the mouse button.

The second screenshot shows the result of the new column ordering.
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Patients Pending Bed Placement: Current

Add New Add Interfacility

— Grid Settings:
Patient Transfer |Current||Past 3[]—Days||Past60—Days||F'ast 90—Days| View: | Customize | | Reset |

Drag a colu@header here to group by that column

" war | Wat
Actions | | pasisst e o= Jpatient Comment sx | oo OfBed/, P @ e lac
M ml
©
Edit Remove giriglsﬁllﬁ (;,5\;;'20,"2015 12:39 AARHY, - ?ETIYTSHE3?:253%%MNENTS --DAVIDZ, M cu CLINIC 43027 No

Figure 148.3 — PPBP Column Ordering Action

Patients Pending Bed Placement: Current
Add New Add Interfacility — Grid Settings:
Patient Transfer |Current| |Past 3[]—Days| |Past 60—Days| |F‘ast 90—Days| View: | Cusiomize | ‘ Reset |

Drag a column header here to group by that column

wat | Wait
Actions Patient Entered Reguested Removed | Comment S Typs OF Beq Waity Time Time CLC
Ward Required rea hem Alert
; (h)
) RARHY, 05/20/2016 05/20/2016 12:39 KATYE.#39;5 COMMENTS --DAVIDZ, )
Bdit Remove PLSTXY A3573 12:39 PM PM TESTING 123 DC S CLINIE 032 Ne
) CPRSPATIENT, 05/20/2016 05/20/2016 01:08 EMERGENCY
d - . /20 /20 Y i :
Edit Remove TEN G355 Py ot UPDATED COMMENTS 11 5/26 M TELET o 23004 - Ves
) X000C0000000000000000000000C
) BHLRIELZW, 05/20/2016 05/20/2016 04:56 CURRENT
4 o /20) 120/ XO0000000000000000005K :
Bdit Remove | o7, 7 Baad 04:56 PM PM M| 5E INPATIENT BED | 25415 Ne
X00000000000000000000
. . SWLIHB, 05/20/2016 05/20/2016 04:56 SCHEDULED )
Edit Remave TSHOH 52739 04:56 PM P M| s ADMIssIONSs | FE61S Ne

Figure 148.4 — PPBP Column Ordering Result

PPBP Customization

Users can even further customize their PPBP View by clicking on the “Customize” button underneath “Grid
Settings” at the top right of the PPBP view, which presents the Column Chooser. In this screen shot, we can
see that Presenting Problem has been removed from the column selections and placed in the Column
Chooser. Users can drag into and out of the Column Chooser to add/remove the columns they wish to see.
Once a column is removed from the Grid, it can always be re-added by clicking on the Customize button
and then dragging it from the column chooser to the data grid.

Clicking on the Reset button resets all selections back to the default. This feature is very useful if users
happen to get confused with the combination of customizations they have made and wish to start over
with their own customizations.
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Patients Pending Bed Placement: Current

?:?:i::tw Add_l!::ﬁ;‘ff;:“ity |Current||Past SD—DaysHPastﬁD—DaysHPast 9[]—Days| View: | Cust{(]i:‘l?zzerhrgS:Resel |
Drag a column header here to group by that column

. : TpeofBed/ |waing |3 | T
Actions Patient Entered Requested Removed | Comment SX Ward Required | Area =] % Rert cLc

(h)
| I ]| I Il I

st Remove | [ .:AI;HFXYY . gi,:ig%;m E::IFZDQDLE 12:39 _?;18;4233253 T:;:I:MMENTS “DAVIDZ, | ool - Column Chooser &)
Edit Remove i:sg;g;m, gf’:gg"g:lm g:,:zu,-’zms 0108 UPDATED COMMENTS II 5/26 M | TELED EEIIGENC" Presenting Problem
et Renove | SR wape | o g0 M e
oo [, BRI osmamsous: e o
oo [ SO, ,,, R s P e AR
oo B SRS s o e |

Figure 148.5 — PPBP Customize

Exporting PPBP Data

Below and left of the PPBP Data Grid are links to allow export to CSV, PDF, RTF, XLS, or XLSX.

Mational Patients Pending Bed Placement

WM'| Starddord ™ |'-"inr'| Cument V| Submit

Grid Settings:

[ Fese ]

7 L ™
N g} v Pabent S5 SVC | Ea Cooract | Diagnasis 5""‘"“. Curment Location Kimasion | Comments g:"'_}‘“‘
ES 12016 @ [~
Ve Fagion VIS 15 STVMIEST, TERI s W ke 2 Pl SRATLEE EAIGE  IMTER WARD CHANGE 32 1 nsn
Page 1of 1 {1items) - [1] Pagesize: 20 |+
xport: C5U BOE ATF 4LS WS

BMfHome | lgon Legend | Information
Figure 148.6 — Exporting PPBP Data
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PPBP Page Functions

Workstation: 1:10:23 PM Evacuation: Last BMS
Facility: 1:09 PM . ON ' . Update:
- . . 06/08/16 @
Return to VISN Network  Facility Diversion: YES 13:05
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard New Events
T72%| 1A 5C A = —
60% 1B ¢ ummary Repo
55 40% 1C Cly Reports 27 -31
e |26% D Cl . - %
CENSUS < > Site Options CPU

Patients Pending Bed Placement: Current
Add New Add Interfacility N Grid Settings:
Patient Transfer |Current| |F'ast 3U—Day5| |Pasl EU—DaysHPasl 90—Days| View: | Standard v | Customize | | Reset

Drag a column header here to group by that column
Wait
Type Of Bed | e Wait | =2
Actions Patient Entered Reguested Removed | Comment SX | Ward e Time o CLC
- red Alert
Required h:m D)
| I 4] Ml I L I | I
) AAAHY, 05/20/2016 05/20/2016 KATYR#39;5 COMMENTS -—-DAVIDZ, §
Edit Remove | [ L) oy ey pzaze 12:39 PM 12:39 PM TESTING 123 DC Moo CLINIC 456:30 te
) FRASKY, 05/20/2016 05/20/2016 N SCHEDULED i
Edit Remove CLZHT Fa464 04:56 PM 04:56 PM M | 3D MED OBS ADMISSIONS 45212 te
) SIERAM, 05/20/2016 05/20/2016 N SCHEDULED .
Edit Remove 1LQDI 55003 04:56 PM 04:56 PM M | 3D MED OBS ADMISSIONS 45212 te
'nge 1 of 112 (2240 items) [1] 2 3 4 5 6 7 110 111 112 [>] Page size:

Figure 148.7 — PPBP Page Functions

The above screenshot demonstrates pagination functions available from the PPBP View. The view allows
users to select specific pages quickly by clicking on a specific page # for the view. It’s also possible to select
how many patient records display per page, on the bottom right of the grid.

4.2.1.2 Adding a Patient to the Patients Pending Bed Placement List
To add a patient to the pending bed placement list follow the steps presented below.

From the facility home page, click the Add New Patient link in the Patients Pending Bed Placement area.
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Workstation: 1:10:23 PM
Facility: 1:09 PM

Return to VISN Network Facility Diversion: YES

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

.E\racuaticn:

ON

Last BMS
Update:
06/08/16 @
13:05

Ward Census

72%| 1A 5C
55 60% 18 5™
40% 1C Cly
=5 |26% Dcl
CENSUS < >

Ward Whiteboard

New Events

Summary Report

Reports

Site Options

Patients Pending Bed Placement: Current

A ili Grid Settings:
G Ml |Current| |F'asl 30-Days | |F‘asl 60-Days | | Past 90-Days View: | Standard v - s
Patient Transfer | Customize | | Reset
Drag a column header here to group by that column
Tyne OfBed [ | i wait | F2
Actions Patient Entered Reqguested Removed | Comment SX | Ward Liating Time | - | CLC
Required asd h:m f'_ntirt
| I [ V]| I L I I I JC 1
) AAAHY, 05/20/2016 05/20/2016 KATYE#39;5 COMMENTS --DAVID2, §
Edit Remave PLSTY A3973 12:39 PM 12:39 PM TESTING 123 DC e CLIMIE 458:30 Ne
) FRASXY, 05/20/2016 05(20/2016 - SCHEDULED .
Edit Remave CLZHT F3464 04:56 B 04:56 PM M | 3D MED OBS aDMIssIONs | 922 te
) SIERAM, 05/20/2016 05(20/2016 - SCHEDULED .
Edit Remave ILQDI 53003 04:56 B 04:56 PM M | 3D MED OBS aDMssions | Y9212 N

Figure 152 — Adding a Patient to the Patients Pending Bed Placement List

Clicking the Add New Patient link will cause the following page to be displayed.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient {enter Last Name, or full SSN, or Last Initial & Last 4 SSN): 1\EH«ISF‘ATIEN"I‘I |

Submit] [Cancel and Return to Main Page]

BMS Home

Icon Legend Information

Figure 153 — Add/Edit Patients to the Patients Pending Bed Placement in the VA Facility

Enter the patient’s last name, or the full SSN, or the last initial and last 4 SSN digits then click the Submit

button.

If there are several patients with the same last name the following page is displayed.
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Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN):

W@OOOOOOOOO

Name
BMSPatient, One
BMSPatient, Two
BMSPatient, Three
BMSPatient, Four
BMSPatient, Five

BMSPatient, Six
BMSPatient, Seven
BMSPatient, Eight
BMSPatient, Nine

BMSPatient, Ten

BMSPATIENT

SSN Date of Birth
000-12-9876 9/11/2012
000-89-7654 9/12/2012
000-90-8765 10/5/2012
000-76-9087 6/12/2012
000-78-8943 11/14/2012
000-76-8976 9/29/2012
000-67-8765 11/7/2012
000-45-7865 11/8/2012
000-78-4523 10/19/2012
000-90-5643 11/15/2012

[submit)

[Cancel and Return to Main Page)

|
Sex
Female
Male
Female
Male
Female
Male
Female
Male
Female
Male

BMS Home Icon Legend

Information

Figure 154 — Add/Edit Patients Pending Bed Placement — Select Patient

A list of all the patients with the last name entered is displayed. Select the patient you want to add then

press the Submit button to display the following page.
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Return to Main Page

ADDVEDIT Patients Pending Bed Placement for MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOL

Patients Pending Bed Placement: Add Record
MAME {Last,First Ml): BHLRIUHLR, ZMUXY F 55N: jooc-xx-8795  GENDER: MALE
Entry Date/Time: 6/B/201M6 13:20

Date/Time Bed Requested: .
(Us= Prajectsd Decision ta Admin Time'} 608718 |.]
Present Problem: |
{Level of Care or Bed/Ward needed)
Type of Bed/Ward:
Waiting Area: ADMISSIONS hd
Wait Time alert:
Isolation Required:
Views:
In-House:
Community Living Center {CLC):
Evacuation Patient:

FEE Utilization Data
Drizposition:
Contract?
Authorized?
Treating Specialty: w |

Reasons Using Fae: ~ |

Fee Comments: 150/150
Evacuation Data

HEE O
<]«
<

Current Ward:
Current Bed:
Admitting Diagnosis:

Evac Disposition status: EVACUATE W

Expected Pick-up: [ H w M i}

Actual Pick-up: [ H M 1]

Arrival Time [ | H|oow|wjoov| o

Reason For Delay: 150/950
Equip/Supply Requirements: 150/950
Transportation Care Level: 150/950
Enroute Medical Attendant (MA): :l [ 1507153

MA Telephone |
Enroute Mon-Medical Attendant l:l |
|

1500150

(MMA):
MMATelephone

Operator Name |1s:|.--s:
Operator Telephone
Vehicle ID 150/150

Seat Position 150/150

Transportation Type: ALS AMBULANCE W

Transpertation Provider: WA L

Transportation Comments: 153/930

Transfer/Evacuate to: 1500150
Destination Address: 150/150
Destination City, State: 130,150
Destination POC Telephone:

Originating Facility 150150

Originating Address 150150
Originating City, State 150150
Originating POC Telephone:

Evacuation Comments: |2:l:l.'2|:l:

[Submif] [Never Mind & Return To Listing|

EMS Homa lcon Legend Information

Figure 155 — Add/Edit Patients Psending Bed Placement in the VA Facility - Details
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If the SSN exists in the system, the associated data will be retrieved (from VistA) and the NAME (Last, First,
M) of the patient will be displayed in the upper part of the screen.

If the SSN is not found in the system, an error message is displayed.

Entry Date/Time: this field is automatically filled in with the current date and time. The following data needs
to be filled in:

Table 23 — Add/Edit Patients Pending Bed Placement - Parameters

Field Enter

Date/Time Bed Requested | Fill in these fields according to the instructions on screen. This is the time that the
patient will need the bed. Use “projected Decision to Admit Time”

Present Problem (Level of What reason is the patient being admitted? (For example: CHF, DM, Surgery)
Care or Bed/Ward needed)

Type of Bed/Ward The type of bed/ward needed according to the patient’s problem.
Waiting Area Select the corresponding waiting area. There is a pre-defined list of waiting areas
Wait Time Alert The time interval after which an alert is raised. When the patient is added to the

pending bed placement list, the user can enter in this field any value between 1-99.
After saving the patient to the pending bed placement list the system begins the
countdown: when the value in this field is less than the value select (example: 5
hours) then it will be displayed against a red background and the site user will know

Isolation Required If box is checked for isolation, precautions are taken to prevent the spread of infectious
disease. When checked, the isolation icon appears on the patients pending bed
placement list.

Views

In-House If the patient is already admitted in the hospital but needs only to be moved in another
ward.

CLC If the patient is a resident in a Community Living Center or in house pending bed
placement at the Community Living Center

Evacuation Patient If the patient has to be evacuated in case of emergency.

Disposition The disposition with which the patient is added to the pending bed placement list.
Within the Fee Utilization data, it is the determination of Acute or Non-Acute.

Contract? Whether or not the VA facility has a contract with the selected community hospital.

Authorized? Within the Fee Utilization data, it is the determination of authorized or non-authorized.

Treating Specialty: The treating specialty required.

Reasons for Using Fee: The reason justifying fee usage.

Fee Comments: Any relevant additional information about the fee utilization.

The following fields will only be displayed if the option Evacuation Patient is selected.

Current Ward: The name/code of the ward where the patient is currently.

Current Bed: The code of the bed where the patient is currently.

Admitting Diagnosis: The admitting diagnosis.

Evac Disposition Status: The disposition status in case of evacuation.
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Field Enter

Expected pick-up: The date and time when the patient is expected to be picked up in case of evacuation.
Actual pick-up: The actual date and time when the patient has been picked during evacuation.
Reason for Delay: The reason for the delay, if applicable.

Transfer/Evacuate to: The name of the facility where the patient is evacuated to.

Equip/Supply Equipment or Supply requirements for the patient in case of evacuation.

Requirements

Transportation Care Level: | The level of the transportation care for the patient in case of evacuation.

Enroute Medical Attendant: | The number, qualification and name of the enroute medical attendant.

MA Telephone The Enroute Medical Attendant telephone #

Enroute Non-Medical The number and the name of the enroute non-medical attendant.
Attendant (NMA):

NMA Telephone The Enroute Non-Medical Attendant telephone #.

Operator Name The vehicle operator name

Operator Telephone The vehicle operator telephone #

Vehicle ID The identifying # of the transportation vehicle.

Seat Position The patient’s seat position on the vehicle.

Transportation Type: The type of transportation required for the patient in case of evacuation.
Transportation Provider: The provider of transportation.

Transportation Comments: | Any relevant comments regarding the transportation.

Transfer/Evacuate To: The location name of the place the patient is evacuated to.
Destination Address: The address of the facility where the patient is evacuated to.
Destination City, State: The city and state where the patient is evacuated to.

Destination POC The telephone of the Point-of-Contact of the facility where the patient is evacuated to.
Telephone:

Originating The facility the patient is being evacuated from.

Facility

Originating The address of the location the patient is being evacuated from.
Address

Originating City, The city and state of the location the patient is being evacuated from.
State

Originator The telephone of the facility from where the patients are evacuated.
Telephone:

Evacuation Any relevant evacuation comments.

Comments:

After filling in all the data required click the Submit button to enter the data into the system.
The newly added patient will be displayed in the area Patients Pending Bed Placement from the home page.
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4.2.1.3 Editing the Details of an Entry in the Patients Pending Bed Placement List
To edit the details of an entry from the Patients Pending Bed Placement list click the corresponding Edit
link: the following page is displayed.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for MICHAEL E. DEEAKEY VA MEDICAL CENTER (HOLW

Entry Date/Time:
Date/Time Bad Requested:
(Us= Frajects=d Decision ta Admin Time')
Present Problem:
{Level of Cars or Bed /'Ward neaded)
Type of BedWard:
Waiting Area:
Wait Time Alert:
Isolation Required:
Views:
In-House:

Community Living Center (CLC):

Evacuation Patient:

DHsposition:
Contract?
Authorized?
Treating Specialty:
Reasons Using Fee:

Fee Comments:

Current Ward:

Current Bed:

Admitting Diagnosis:

Evac Disposition status:
Expected Pick-up:

Actual Pick-up:

Arrival Time

Reason For Delay:
Equip/Supply Requirements:
Transportation Care Level:
Enroute Medical Attendant (MA):

Patients Pending Bed Placement: Add Record
NAME (Last,First Ml): BHLRIUHLR, ZHUXY F  S5M: roorooc-8795  GENDER: MALE

BJBIZ016 13:20

e I (R o
| |

ADMISSIONS o

HEE O
< €
£

FEE Utilization Data

150150

EVACUATE v

METI))
H[oz ]

Evacuation Data

[ 11
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MA Telephone

|
F;:&L;!:e Mon-Medical Attendant l:l | |15c-|5:-
NMATelephone | |
Operator Name ||s:|--sn
Operator Telephone
Vehicle ID 150/150
Seat Position 150/150
Transportation Type: ALS AMBULANCE e
Transportation Provider: WA hd
Transportation Comments: 153/930
Transfer/Evacuate to: 1500150
Destination Address: 150/150
Destination City, State: 130,150
Destination POC Telephone:
Originating Facility 150150
Originating Address 150150
Originating City, State 150150
Originating POC Telephone:

Evacuation Comments: |:::|-:cc

[Submif] [Mever Mind & Return To Listing|

EMS Home Icon Legend nformation
Figure 156 — Edit Details of the Patient Pending Bed Placement List

In the Bed Controller Data area, select the Room/Bed Assigned and the Assignment Date Time. Modify the
existing data then press the Submit button to enter it into the system.

A screen is displayed confirming the modification of the record in the database.

4.2.1.4 Removing Patient from the Patient Pending Bed Placement List
In the facility home page, in the area Patients Pending Bed Placement click the corresponding Remove link.

q Add Interfacility
Add Hew Patient Transfer

|Currenl| |F'EIE|: 3D~Da'_|.r5| |F"£|5t 8

Drag a column header here to group by that cobumn

Actions Patient Entered Begusst=d B=me

| | [l ]|

Edi E ANAHY, PLETHY A3879 05202016 12:38 PM 05202016 12:38 PM
Edit Rmmove CrRePATET 052072046 01:08 FM O5/Z0/2016 01:08 FHM

Figure 157 — Remove Patient from the Pending Bed Placement List
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Before actually removing the patient from the pending bed placement list, you will be asked to confirm the

operation

Return to Main Page

Ward Bed Delete - MICHAEL E. DEBAKEY VA MEDICAL CENTER

Are you sure you want to delete this record from the Patients Pending Bed Placement List?

|Ramove| |Nwer Mind And Return To Listing

EMsHome | lonlegend | Information

Figure 158 — Remove Patient from the Pending Bed Placement List Confirmation

4.2.1.5 Undo Remove Patient from Patients Pending Bed Placement List

After removing a patient from the pending bed placement list an Undo link will become available as in the

following image.

Add New

Patient

Patients Pendi

Add Interfacility

Current]| Past 30-Days||Past 60-
Transfer

Dirag a calumn haader hara to group by that column

Artiens Erfere! Py inidingl Reiravid | Patiant
| v e

Bt B 05202018 DE{20/2006 12:38 ™ ARAEY,
Bt Remove 17135 PH ] ==t coer ALT1E
Bt By m o520/ 006 O5{I0/2006 12:38  §ZH016 CPEEFATIENT,

12135 PH L] ITAT P ELEWEMN (CH50
[ —— 520 A0S 05/20/2006 1235 | G/B/20LE ARAKY,
Bt Ramow 12: T e m snar e o premey atare
Bl Diarrs o520 00de 052072086 0108 CPESPATIENT,
Fl e BLIDE P P4 TEN [3455
. I 052716 DE/I0/2006 34:56 | B/L2006 | LDSSAH, CLEHT H
fort B "" 04155 P L] 7i35:24 AM CU L7240

Figure 159 — Undo Remove Patient from the Patient Pending Bed Placement List

Use the Undo link to cancel the Remove operation.

4.2.1.6 Adding an Interfacility Transfer
To add an interfacility transfer in the facility home page click the Add Interfacility Transfer link to display the

following page: This will place the patient information on the VISN Patients Pending Bed Placement list to

assist with the transfer needs of the patient.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED &

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): [guSPATENT |

(enter full SSN without dashes i.e. XXOOOXXXX):

Cancel - Return to VISN Page,
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Figure 160 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient name or the patient SSN number following the instructions on screen,
then press the Submit button.

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility:  BED %

Patient (enter Last Name, or full SSN, or Last Inittal & Last 4 SSN):  BMSPATIENT

(enter full SSN without dashes f.e. XOOOXKXXX)
Name SSN Date of Birth Sex
BMSpatient, One 000001234 &/1171977 Male
@ BMSpatient, Two 000005678 61121977 Female
g
BMSPATIENT, ONE 000-00-1234 Female

[Submit [Cancel - Return 1o VISN Page|
Figure 161 — VISN Interfacility Transfer Sheet — Select Patient

If you entered the patient SSN and the patient is registered in the VistA system, the associated information
(patient full name, gender, service connected) will be retrieved and presented as in the following image.

FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISN: 1
REGION: 4
Patient Name: BMSP‘-TIENT TWO
Patient SSN: jjxxx-xx»7554 '
Gender:
Service Connected %: ] ]
Service Era: ‘7 OTHER ) v
Contract:| No ¥ |
Diagnosis/Level of care: ‘i |

Current Location:‘ ‘

Location Admission Date: | 091812 | )
Comments/Type of need: L -
Treating Specialty: | Cardiology v ‘
Requested Admission Date: 199:‘18/12 :]

National Patients Pending Bed Placement List: O
[Cancel - Return to Patient Select] [Cancel - Return to Facility Home Page]

Figure 162 — VISN Interfacility Transfer Sheet — Enter Patient Data

If you entered the patient SSN but that patient has not been added yet to the VistA system you will have to
fill in the associated information (patient full name, gender, service connected) as in the following image.
(The verification will eventually be done by the system when using the Finalize option and if the patient is
still not found in the VistA system the finalize operation cannot be completed.)
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FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISN: 1
REGION: 4
Patient Name:
Patient SSN: [xo0-0877
Gender: v
Service Connected %:
Service Era:| OTHER v
Contract: | No N v
Diagnosis/Level of care:
Current Location:
Location Admission Date: |09/18/12 )
Comments/Type of need: |
Treating Specialty: | Cardiology v
Requested Admission Date: | 09/18/12 )
National Patients Pending Bed Placement List: D

[submit] [Cancel - Return to Patient Select] [Cancel - Return to Facility Home Page]

Figure 163 — VISN Interfacility Transfer Sheet — Enter Patient Data

In the VISN Interfacility Transfer Sheet — Enter Patient Data page the name of the current facility, the VISN
it belongs to and the Region are displayed.

Enter the following data:

Table 24 - Interfacility Transfer Parameters

FIELD ENTER

Service Era The period of service that the patient served.

Contract: Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.

Current Location: The name of the location where the patient is currently being treated

Location Admission Date The date when the patient has been admitted in the selected location.

Comments/Type of need The type of need for which the patient is being transferred to the community
hospital.

Treating Specialty The treating specialty corresponding to the type of need.

Requested Admission Date The date when the patient should be able to be admitted to the VA facility.

National Patients Pending Bed If the patient is to be included or not in the National Patients Pending Bed

Placement List Placement list.

Click the Submit button to enter the data into the system.
A screen is displayed confirming the successful registration of the record in the database
161

Bed Management Solution (BMS) v2.0 November 2016

User Guide



4.2.1.7 Ward Occupancy Report
To generate the Ward Occupancy report, follow the instructions below.

From the Facility Home page, the user will need to navigate to the Reports page by clicking the Reports button
as highlighted below.

Return to VISN Network  Facility Diversion: YES T Y Solution " AR W

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

New Events

~ ‘Ward Census Ward Whiteboard
72%| 1ASCH1
605 1B 501 ~ A R
55 \\ 403 1CCLC r Reparis 1 28 08
\ | 268 1D CLC v Yo
CENSUS | 5i% 24 NEURD /REHAR L= Cptons CPU II

Patients Pending Bed Placement: Current

Add Interfacility

T [current] [Past 30-Dsys| [Past 80-Days| [Past 90-Days] View:

Add New Patient

Figure 164 — Report page navigation

in the Reports... area, from the Select Ward Group field, click the arrow button to display a list of ward
groups defined in the system and select the ward group for which you want to generate the report. Then,
from the Bed Status field select one of the available options (All, Available, Female, Occupied).

For details on how to define ward groups see the section 3.1.2.1 Adding a VistA Ward...

Facility Home Logout
|| Ward Occupancy Select Ward Group: | All ~ Bed Status: | Al v |suomit|
Bed Groupings Select Type Group: | All V Select View: | REPORT ~ Submit|
Scheduled Admizsions HNext: Dayz
Paien ovement Quick D Tamacionse:
Other Reports Select Report: | Bed Summary Report ~ |
BMS Home lcon Legend Information

Figure 165 — Selecting Parameters for Ward Occupancy Report

After you have selected the desired criteria press the Submit button: The report is displayed as in the
following image
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Return To Bed Eoard Home Page Export Report lcon Legend

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Ward Status For: All - Last Update: 06/08/16 at 15:17 (C5T)
Ward Oooupanay

TOTAL LOS:  71018:03

£6459:22

1A - SPINAL CORD IRJURY

[ - B=d Assigned - PXPHAA from EVACUATION -
1A - SPINAL CORD IRJURY

w OUT OF SERVICE - DH TEST 2
TEST COMMENTS 1A - SPINAL CORD IRJURY

1A - SPINAL CORD IRJURY

1A - SPINAL CORD IRJURY

1A - SPINAL CORD IRJURY

QUT OF SERVICE

EEDITING THE COMMENTS B3B00 M 1A - SPINAL CORD IRJURY 264:15 264:15 “
GMMs M 1A - SPINAL CORD IRJURY 369:23 369:23 “
BEED ASSIGNED - TEST1
BMS Home Icon Legend nformation
Figure 166 — Ward Occupancy Report
The following data is available for each entry:
Table 25 — Ward Status Parameters
Column Description

Bed The room/bed number.

Unavailable/reason The reason why it has been marked as unavailable.

The bed will be vacated for one of the following reasons: “Anticipated Discharge
or Discharge Appointment,” “Discharge Ordered,” or “Interward Transfer. See
Table 42 — Beds Parameters for more information.

Discharge status

Bed status The bed cleaning status. See the lcon Legend for the meaning of the icon.
PT (patient) The name of the patient occupying the bed.

Sex The gender of the patient.

Ward The ward where the bed is.

LOS ADMIN (Length of stay)

The patient’s length of stay in the facility

LOS WARD (Length of stay):

The patient’s length of stay on the ward

NUMI The National Utilization Management Integration (NUMI) automates utilization review
assessment and outcomes. The Utilization Management (UM) Process is a tool used
to help verify that patients are receiving the right care, at the right time, and in the
right place. UM is both a quality and efficiency tool, as it is used to move patients
efficiently through the VA system to maximize use of resources. UM reviewers
assess patient admissions and hospital stay days using standardized objective
evidence-based clinical criteria to determine whether patients meet criteria for acute

hospital care. Refer to the NUMI icons for the different levels of care.

4.2.1.8 Bed Groupings Report
To generate the Bed Groupings report, follow the instructions below.
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On the Reports page, from the Bed Groupings row, click the arrow button of the Select Type Group field to
display a list of available wards and select the ward for which you want to generate the report. From the
Select View field choose a type of view (“report” or “roster” are the available options). The bed grouping
report allows you to see the usage of beds for a specific BMS type group such as Medical/Surgical, CLC or
ICU. Using the report view will display the information by BMS type group where the roster will display by
ward. The advantage over the roster view is that the beds only show once while in the report view, for
wards with many type groups, the bed may show the room occupied only for the type group the patient
ward location is in.

Facility Home Logout
I EBed Groupings Select Type Group: | All o Select View: | REPORT ~ |
Scheduled Admissions Hext: Days
Paient Movermert uick e Sa——
Other Reports Select Report: | Bed Summary Report o |
BMS Home lcon Legend Information

Figure 167 — Selecting Parameters for Bed Groupings Report

Click the Submit button: the report is displayed as in the following image.

Retur To Bed Board Home Page Logout
Bed Specialty Report - All Specialties
{1 Jof1 & Find | Next o @

XML file with report data

—h47
CSV (comma delimited;
WARD: Cardiology_W1; SPECIALTY: Cardiology. Phone: (321)555-1212 PDF

MHTML (web archive,

BED OCCUPANCY Excel JATING SPEC. LOS ADMIN DDD:HH LOS WARD DDD:HH COMMENTS
TIFF file
Cardio Bed 1
Word
Cardio Bed 2 —
Cardio Bed 3 BMSpatient 5666 FEMALE Cardiology 00-04 00:-04
MALE PTS: 0
FEMALE PTS: 1
: AVAILABLE BEDS: 2
TOTAL BEDS: 3 OTHER BEDS: 0
TOTAL LOS ADMIN: 00:00
TOTAL LOS WARD: 00:00
WARD: Neurology_W1; SPECIALTY: Neurology, Phone:(321)555-1212
BED OCCUPANCY TREATING SPEC. LOS ADMIN DDD:HH LOS WARD DDD:HH COMMENTS
Neuro Bed 2
Neuro Bed 3
MALE PTS: 0

FEMALE PTS: 0
AVAILABLE BEDS: 3
OTHER BEDS: 0

TOTAL LOS ADMIN: 0000
TOTAL LOS WARD: 00:00

TOTAL BEDS: 3

Figure 168 — Bed Specialty Report

Note: The view depends on the option chosen from the Select View field: “report” or “roster,” in the image
above the “report” option has been chosen.

The same report in the “roster” view is displayed in the image below.
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Return To Bed Board Home Page Logout
41 of 1 | . indInex - &
Report Date. 06/15/12 03 49
BED WARD SPECIALTY TEL OCCUPANCY TREATING SPEC. LOS ADMIN DOOHH LOSWARDDOOHH  COMMENTS

Cardiclogy (321)555-1212
Cardiciogy 12

Cardiology

Cartho Bed 1

Cardio Bed 2

Cordio Bed 2 Cardiology 00.04 00.04

Neuro Bed 1 Heurclogy_W1 Peurciogy
Newro Bed 2 Newrclogy W1 MNeurcbogy
Neuro Bed 3 Neurclogy_W1 Heurciogy
MALE PTS: 0
FEMALE PTS: 1
AVANLABLE

OTHER BEDS:
TOTALLOS Al

TOTAL BEDS: &

TOTAL LOS WARD: 00 00

Figure 169 — Bed Specialty Report — Roster View

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button (see image
above).

The Print button allows the site user to send the generated report to a printer.

The header of the report displays the criteria used to generate the report: the selected ward and the
specialty.

The following data is available in the report:

Table 26 — Bed Specialty Parameters

Column Description
Bed The room/bed number.
Ward The name of the ward.
Specialty The ward specialty.
Tel The telephone number of the ward POC.
Occupancy The status of the bed: available, assigned or occupied. (colors are assigned to each status
so that they are easily identifiable)
Treating Specialty The medical specialty to which the bed is assigned.
LOS ADMIN The patient’s length of stay in the facility
LOS WARD The patient’s length of stay on the ward
Comments Any relevant additional info entered by the site user.
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4.2.1.9 Scheduled Admissions Report
To generate the Scheduled Admissions report, follow the instructions below:

On the Reports page, from the Scheduled Admissions report select for how many days you want to
generate the report. You can look ahead 1 week or back 1 week. You can now look at those patients
scheduled for today.

Facility Home Logout
Ward Occupancy Select Ward Group: Bed Status:
Bed Groupings Select Type Group: Iﬁ Select View: ’W‘
IScheduled Admissions Mext: I:I Days M‘
Patient Movement Quick Date: | Today ™ Transaction Bed: | Al ~
Other Reports Select Report: | Bed Summary Report V |

EMS Home lcon Legend Information

Figure 170 — Selecting Parameters for Scheduled Admissions Report

After selecting the number of days, click the Submit button to display the report as in the following image.

Retum To Bed Board Home Page Logout

Scheduled Admissions Report (116)

T e AR

Next -5 days from Q1416 1o 031916
Report Date: 03/116 0605

O CARCELLED.

Figure 171 — Scheduled Admissions Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 27— Scheduled Admissions Parameters

Column Description

Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4
of SSN in parentheses. Example: Brown (B1234)

Sex The gender of the patient.
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Column Description

Reservation Date The date for which the admission is scheduled.

Division The division where the admission has been made.

Ward The ward name.

Treating Specialty The treating specialty indicated when admission scheduled in VistA. This field is a
preexisting field in the site’s VistA instance and BMS is just pulling this field in from
VistA

Admt. Dx. Reason for admission entered in VistA. This field is a preexisting field in the site’s VistA
instance and BMS is just pulling this field in from VistA

Surgery? Indicates if the admitted patient is scheduled for surgery.

LOS Anticipated Length of Stay. This field is a preexisting field in the site’s VistA instance

and BMS is just pulling this field in from VistA.

Provider The physician arranging the admission. This field is a pre-existing field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

Scheduler VA person that scheduled the admission. This filed is a preexisting field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

DT cancelled If the admission was cancelled, the date and time of the cancellation.

4.2.1.10 Patient Movement Report
To generate the Patient Movement report, follow the instructions below.

On the facility home page, in the Reports... area from the Patient Movement report choose for how many
days you want to generate the report using the Quick Date field; then from the Transaction Bed field
select the type of movement/transaction you want to include in the report (admission, discharges,
transfers or specialty transfers).

Facility Home Logout
Ward Occupancy Select Ward Group: Bed Status:
Bed Groupings Select Type Group: Select View:
Scheduled Admissions Next: Dayz
I Patient Movement Quick Date: |Tuday A Transaction Bad: | All Vl m
Other Reports Select Report: | Bed Summary Report hd

EMS Home Icon Legend Information

Figure 172 - Selecting Parameters for Patient Movement Report

After selecting the desired number of days and the type of transaction, you want to include in the report
click the Submit button: the Patient Movement report is displayed as in the following image.
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Return To Bed Board Home Page

Logout

Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

IEN PM Record D/IT
1 06/12/2012 19:58
3 06/12/2012 12:29
3 06/14/201220:23
4 06/14/2012 20:25
5 06/14/201220:35
6 06/14/2012 09:30
8 06/14/201220:37

Number of records: 7

IEN PM Record D/IT

Number of records: 0

Find | Next B - &

Average Diff: 00:00

Entered D/T

06/13/2012 06:59
06/14/2012 05:03
06/14/12012 20:24
06/14/2012 20:25
06/14/2012 20:35
06/14/2012 20:31
06/14/2012 20:37

Entered DIT

Diff

11:01
40:34
00:01
00:00
00:00
11:01
00:00

Ward

Neurology_W1
Cardiology_W1
Cardiology_W1
Neurology_W1
Cardiology_W1
Cardiology_W1
Cardiology_W1

Average Diff: 00:00

Diff

Patient Movements

(real-time VISTA query of File 405)
RAN: 6/8/2012 12:00:00 AM

Room-Bed

Neuro Bed 1
Cardio Bed 1
Cardio Bed 1
Neuro Bed 1
Cardio Bed 2
Cardio Bed 2
Cardio Bed 3

"Specialty Transfers”

Room-Bed Patient

Patient

BMSpatient 5678
BMSpatient 1234
BMSpatient 1234
BMSpatient 5678
BMSpatient 4444
BMSpatient 4444
BMSpatient 6666

Transaction

Transaction
ADMISSION
ADMISSION
DISCHARGE
DISCHARGE
DISCHARGE
ADMISSION
ADMISSION

Type of Movement
ADMISSION
ADMISSION
DISCHARGE
DISCHARGE
DISCHARGE
ADMISSION
ADMISSION

Type of Movement

Figure 173 — Patient Movement Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 28 — Patient Movement Parameters

Column

Description

IEN

The VistA Internal Entry Number for the primary lookup key in the Patient Movement file.

PM Record D/IT

The date and time when the patient movement has been recorded.

Entered D/T

The date and time when the movement has been registered in the system.

Diff The time lapse between the date/time when the movement occurred and when it has been
registered.

Ward The name of the ward.

Room-Bed The name of the room/bed.

Patient The patient name/last 4 of SSN.

Transaction The type of transaction.

Type of movement

The type of movement.
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4.2.1.11 Other Reports
Use the arrow button of the field Select Report to display a list of reports that can be generated and select
the desired one then press the Submit button.

Facility Home Logout
Ward Occupancy Select Ward Group: Bed Status:
Bed Groupings Select Type Group: Select View:
Scheduled Admissions Next: Dayz
Patient Movement Quick Date: Transaction Bed:
Other Reports Select Report: s

Bed Switch Report

Bed Turnaround Time Report

EMS Bed Status Report (Admin)
Beds Out of Service Report (By Date)
Beds Owut of Service Report (All}
Scheduled Admissions by Date
Active Admission Orders Report
Patient Movements by Date

Patients wi Discharge Appointments
Antic Discharge Orders Report

Active Discharge Crders Report
Dizcharges In Progress

Emergency Management Report
Patients Pending Bed Placement List Status Report
Active Transfer Orders Report

I

Figure 174 — Other Reports
The following sections present each of the additional reports that can be generated.

4.2.1.12 Active Admission Order Report

This report shows the patients with admission orders as defined by the orderable items in the site option
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Admission Orders report, follow the instructions below.
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On the Reports page, from the Other Reports field select Active Admission Orders Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Active Admission Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

— T S

Patient : DIT Signed : Physician : DT Released

CPRSPATIENT 3436 0572372016 16:10 PROVICER, BROMNZE 057232016 16210
CPRSPATIENT 3928 057242016 15245 PROMVICER, BROMNZE 05242016 15745
CPRSPATIENT 0034 0S/24/2016 0744 PROVIDER. BRONZE 052420160744
CPRSPATIENT 2832 Q60172016 10:39 PROVIDER, BLUE Q6172016 10:32
CORSPATIENT 7823 Q60172016 10:38 PROMIDER, ECRU QEN1/2016 10:38
COREPATIENT 4532 Q60172016 10:37 PROVIDER, MELON QEN1/2016 10:37
CPRSPATIENT 5524 0E/0E/2016 0346 PIERCE, ROXANNE 06/ME/2016 0546
CPRSPATIENT 5524 6062016 05.45 PIERCE. ROXANNE OEMEZ016 05.45

MUmbar of recarda: 5

EMS Home con Legend nformation

Figure 175 — Active Admission Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each admission order in the report, the following data is available: The following data is available for
each entry:

Table 29 — Active Admission Orders Parameters

Column Description
Record (Internal entry number | The VistA Internal Entry Number for the primary lookup key in the Order file.
D(ate)/T(ime) Ordered The date and time of the admission order.
Patient The name of the patient being admitted.
D(ate)/T(ime) Signed The date and time when the admission order was signed.
Physician The name of the physician signing the admission order.
D(ate)/T(ime) Released The date and time of the actual release.
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4.2.1.13 Active Discharge Order Report

This report shows the patients with discharge orders as defined by the orderable items in the Site Options
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Discharge Orders report, follow the instructions below.

On the Reports page, from the Other Reports field select Active Discharge Orders Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout
Active Discharge Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU
Start Dat= [575/2016 12:00:01 am B oo =

Record . VT Orderad : Patient B BMS Ward +  INT Signed : Phyalcian : DiT Releaged

196011027 06/)&/2016 0&41 K 3855 G-3E 06/08/2016 11:27 HO, KWO-WEI DAVID 0308/2)16 *1:27
19612447 06/)8/2016 12:58 ¥ 8658 G-5D5L 06/08/2016 12:58 DEAN, ETHAN WESLEY 0308/2)16 “2:58
196125081 06/&/2016 1421 £ 256 06/08/2016 14:28 BESHARAT, AMIR 0308/2)16 "4:28
196029571 06/)8/2016 1428 T 146 G-3E 06/08/2016 14:28 FARID NAUREEN 0308/2)16 "4:29
196032243 06/)8/2016 15:16 E 515 G-5DSL 06/08/2016 15:18 MASOM, JAMES BRADLEY 0308/2)16 "5:18
196032481 06/)8/2016 15:21 F 3354 L-2N 06/08/2016 15:21 PARIMDO, LAHUL 0308/2)16 *5:21
196033291 06/)&/2016 15:40 F 14 G-2E 06/08/2016 15:50 DUANE, KAREN & 03M08/2116 *5:50
196034044 06/)8/2016 15:57 k 28 G-5D5L 06/08/2016 15:57 DEAN, ETHAN WESLEY 0308/2)16 “5:57
196035687 06/)8/2016 16:55 k 3877 G-Wss0U 06/08/2016 16:55 ADANMCZAL, STEPHANIE ELLEN 0308/2)16 "6:55

Figure 176 — Active Discharge Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date, use the Ward field to select the ward(s) for which you want to
generate the report then click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each discharge order in the report, the following data is available:

Table 30 - Active Discharge Orders Parameters

Column Description
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Record This is a unique ID automatically generated by the system identifying the patients’
discharge order.

D(ate)/T(ime) Ordered The date and time of the discharge order.

Patient The name of the patient being discharged.

BMS Ward The BMS ward where the patient has been treated.

D(ate)/T(ime) Signed The date and time when the discharge order was signed.

Physician The name of the physician signing the discharge order.

D/T Released The date and time of the actual discharge/release.

4.2.1.14 Anticipated Discharge Report
To generate the Anticipated Discharge report, follow the instructions below.

On the Reports Page, from the Other Reports field select Anticipated Discharge Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Patients With Anticipated Discharge Orders - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Stert Date [5/8/2016 12:00:01 a 3 eaom A
e S LT DR
Ward z Patient z VT Crdered z Ordering Provider
ted - Pless e place antidpsted Discharge icon on BMS.
G-IW G 14140 06/08/2016 15:34 RUTH, GARRETT LOGAN " : PrimaryCare
TOMORROWE 12 DOPM
G-4E H IRG 4254 0B/08/2016 0726 LEVINE, ADAM NOAH - Please place anticpated Dischargs icon on BIAS.

Time: Jun 09, 2016 Stop Date: TOMORROWE 12 00PM
cpated Discharge icon on BMS.

pi
G4E " ] OBOB2016 0704 DHROMAN, BENTLY e O
55 1 & 0T . 2= w up appointment with: FCP Stop Date:

o e q ) Discharge - Please place antidipsted Discharge icon on BMS.
Calll ¥ 5738 06/08/2016 0T:28 LEVINE, ADAM NOAH Anficipated DIC Date and Time: Jun 09, 2018 Stop Date: TOMORROW@12 D0PM

Figure 177 — Anticipated Discharge Report

Using the Start Date and End Date fields, you can define the time interval for which you want to generate
the report. From the Ward field select the ward for which you want to generate the report. After selecting
the desired parameters click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each anticipated discharge order in the report, the following data is available:
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Table 31 — Anticipated Discharge Orders Parameters

Column Description
Ward The name of the ward from where the anticipated discharge operation is being
performed.
Patient The name of the patient being discharged with anticipation.
D(ate)/T(ime) Ordered The date and time of the anticipated discharge order.
Ordering Provider The full name of the clinician ordering the patient’s discharge.
Order Text The text of the anticipated discharge order.

4.2.1.15 Bed Summary Report
This report is high-level and gives a quick overall view on bed occupancy and therefore availability in the
entire facility.

To generate the Bed Summary report, follow the instructions below.

On the Reports page, from the Other Reports field select Bed Summary Report then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER
Report Date: 06/08/16 18:54
WARD VISTA Beds EMS Bads Avp LOS (DD:HH)
1A 5CI1 Defined: 20 BMS Active: 18 QOccupied: 13 Avzilzble: 5 Unavsilable: 2 Mot Display: 0 Beds Ascigned: 2 33723
1B 5CI Defined: 20 BMS Active: 20 Qccupied: 12 Avzilzble: B Unavsilable: 0 Mot Display: 0 Beds Ascigned: 0 380:10
iCCLC Defined: 30 BMS Active: 30 Qccupied: 12 Avzilzble: 18 Unavsilable: 0 Mot Display: 0 Beds Ascigned: 2 135:16
iDCLC Defined: 30 BMS Active: 30 Qccupied: 8 Avzilzble: 22 Unavsilable: 0 Mot Display: 0 Beds Ascigned: 0 240:17
2A NEURDV/REHAB Defined: 32 BMS Active: 31 Qccupied: 16 Avzilzble: 15 Unavsilable: 1 Mot Display: 0 Beds Ascigned: 0 199:20
Total: 578 Total: 573 Total: 288 Total: 283 Total: & Total: 0 Total: 11 Averape Total: 230:19
Other Information Sched Admissicns: 0 Pending Bed Placement- 2237
EMS Home con Legend nformation

Figure 178 — Bed Summary Report — BMS Wards
From the VIEW field select one of the available options: BMS WARD, NUMA or HAVBED:
e BMSview shows the bed summary by BMS ward group text

* NUMA shows the bed summary report by numa specialties such as acute-medical, acute-
surgical or mental health /chronic

173

Bed Management Solution (BMS) v2.0 November 2016

User Guide



e HavBed will convert the specialties above to a more specific group of beds used in
evacuation and placement of patients.

The image above presents the report for the BMS wards. Below is an example of a report for the Nursing
Unit Mapping Application (NUMA) specialty.

Return to Report Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER

4 4 [ Jora b B @ [ lemates  E- &

Report Date: 08/08/18 18:57

NUMA VISTA Beds EMS35 Beds Avg LOS (DD:HH)

- (1A) Defined: 20 BMS Active: 18 Occupied: 13 Anzilzble: 5 Unavailable: 2 Mot Display: 0 Beds Assigned: 2 33723

-[1B) Defined: 200 BM3 Active: 20 Occupied: 12 Availzble: B Unavailable: 0 Mot Display: 0 Bads Ascigned: 0 380:10

-{1C) Defined: 30 BM3 Active: 30 Occupied: 12 Availzble: 18 Unavailable: 0 Mot Display: 0 Bads Ascigned: 2 155:16

- (1D Defined: 30 BM3 Active: 30 Occupied: 8 Avsilzble: 22 Unavailable: 0 Mot Display: 0 Bads Ascigned: 0 240:47

- [ZA LTM) Defined: 4 BMS Active: 4 Occupied: 3 Availzble: 1 Unavailable: 0 Mot Display: 0 Bads Ascigned: 0 Tm
Total: 864 Total: 852 Total: 288 Total: 565 Total: 11 Total: 0 Total: 15 Average Total: 230:20

Other Information Sched Admissions: 0 Pending Bed Placement: 2237
BMS Home lcon Legend nformation

Figure 179 — Bed Summary Report - NUMA Wards

The Hospital Available Beds for Emergencies and Disasters (HAVBED) bed summary report is displayed as in
the following image.

Feturn to Report Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER

Report Date: 08/028/18 18:59

HAVEED VISTA Beds EMS Beds Avp LOS (DD:HH)
-[1A) Defined: 20 BMS Active: 18 Occupied: 13 Awvaisble § Unavailable: 2 Mot Display: 0 Beds Assigned: 2 33723
-[1B) Defined: 20 BMS Active: 20 Occupied: 12 Avaisble: 8 Unavailable: 0 Mot Display: 0 Beds Assigned: 0 380:10
-[1C) Defined: 30 BMS Active: 30 Occupied: 12 Avaisble: 18 Unavailable: 0 Mot Display: 0 Beds Assigned: 2 13516
-0 Defined: 30 BMS Active: 30 Occupied: 8 Awailable: 22 Unavailzble: 0 Moz Digplay: 0 Beds Assigned: 0 24017

Total: 864 Total: 853 Total: 288 Total: 565 Total: 11 Taotal: 0 Total: 15 Average Total: 230:20

Other Information Sched Admissions: 0 Pending Bed Placement: 2237

BMS Home lcon Legend nformation

Figure 180 — Bed Summary Report — HAVBED Wards
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available:

Table 32 — Bed Summary Parameters

Column Description
Ward/NUMA/HAVBED The name of the BMS ward group or the NUMA/HAVBED associated.
VistA Beds The number of active VistA Beds in the ward.
BMS Beds The number of beds in the ward grouped by their corresponding status (active,
occupied, available, unavailable, not displayed).
Beds Assigned The number of beds which have already been assigned to a patient.
Avg. LOS The average length of stay for all patients on that ward combined.
Other Information This area presents the number of Scheduled Admissions for the facility as well as the

number of patients pending bed placement.

4.2.1.16 Bed Turnaround Time Report
This report shows how long it takes from discharge of one patient until the bed is ready for the next. To
generate the Bed Turnaround Time report, follow the instructions below.

On the Reports page, from the Other Reports field select Bed Turnaround Report then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout.

Bed Turnaround Time Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Start Date = End Dat= [g/5/2018 = Vi=w R=part]
Ward: Al Wards v

R I FR T S ] [ Jrnaines HE- 3

EMS Bed Status (Default Next 3-Hours), Last Update: 06/05/16 at 17:02

Average Total DIfT: 00:00:00

BMS GED CL
Manal 182225 e MEnE Ces CET12015 173 prpg  DEOEANE 7200 DEDAZME gy geazme 2020 T peeass thee r;Em:E:nrnea By
equest T 738 17:38 ity il

05042018 1735

Humbsr of records: 1

BuSHoms | lconlegend | Information
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Figure 181 — Bed Turnaround Time Report

From the Ward field the site user can select the ward for which to generate the report. Using the Start Date
and End Date fields a time interval for the report can be defined. After selecting, the desired parameters
click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 33 — Bed Turnaround Time Parameters

Column Description

Rec# The record number automatically assigned in the system to any request. This is the discharge
entry number in the patient movement file. Manual bed cleaning requests will not display a
record number but the word “manual’.

RoomBed The code/number of the room/bed requested.

Ward The code/name of the ward where the requested bed is.

Transaction The type of transaction that caused a bed cleaning usually transfer or discharge.

Type of Mvmt The type of movement.

Movement The date and time when the movement has occurred. (The icon indicates that the notification
has been sent by BMS).

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time when a request has been issued.

DIFF The time lapse between the date/time when the request is submitted and when the cleaning is

accepted by the bed cleaner.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and when it was
completed.

Completed The date and time when the movement has completed.

Total DIFF The accumulated total of time lapse between the date/time when the request is submitted and

when the cleaning is completed by the bed cleaner

Comment Any comments added in the Comments field.
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Column Description

Commented by The user who entered the comments.

4.2.1.17 Beds Out of Service Report All
This report shows which beds are or were unavailable and the time they are expected to be back in service.

To generate the Beds Out of Service (All) report, follow the instructions below.

On the Reports page, from the Other Reports field select Beds Out of Service (All) report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout
ALL Current Beds Out of Service Report
{4 e S T S

Exp. Dz
Date Time »  User Editing »  Time
Data Edited ~  Data T Backin
service

Date Time
Data Entered ~ ~

2016 154 vha.med.va.govivhalsdhomd | 05/31720

wi7.med.va.govivhanialian? | WAXING FLOORS

Mumber of recards: §

< >

BMS Home con Legend nformation

Figure 182 — Beds Out of Service Report - All

From the Ward field the site user can select the ward for which to generate the report. After selecting the
ward(s), click the View Report button to generate the report.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip. Use the scroll bar to display all the data available.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 34 — Beds Out of Service (All) Parameters

Column Description
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Column

Description

Ward

The ward where the bed is located.

Bed

The bed’s facility assigned number.

Date Time Data Entered

The date and time when the bed was marked as “out of service.”

User Entering Data

The user who has taken the bed out of service.

Comment

The comment entered by the user when taking the bed out of service.

Type

The type of reason for which the bed was taken out of service.

Data Time Data Edited

The date and time when the bed has been taken out of service.

User Editing Data

The name of the user who has taken the bed out of service.

Date Time Data Cleared

The date and time when the data has been cleared.

User Clearing Data

The name of the user who has performed the data clearing.

Exp. Date Time Back in
service

The date when the bed is expected to be back in service.

4.2.1.18 Beds Out of Service Report - by Date
This Report shows which beds are or were unavailable and the date they are expected to be back in service.

To generate the Beds Out of Service (by Date) report, follow the instructions below.

On the Reports page, from the Other Reports field select Beds Out of Service (by Date) report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Historical Beds Out of Service Report By Date - MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU

T ™ S e RV
Date Time User Entering Date Time User Editing Date Time User Clearing Exp. Date Time
LT = DataEntered  Data e Type Data Edited  Data Data Cleared  Data Back in service

2A NEURQVREHAE 2B224-B

5 vlEmadvagovwhamigshait

o
&

i
=]
m

1
]

v08.med.va goviwhamiasheft 0E406/2016 00:00

2A NEURC/REHAE ZEB228-B

CLEAR-ALL 06/06/2016 12:43 vOEmed.vagovwhamiasheft DS/0E/201E€ 1243 vIS.medva.givwhamiashaitt

2 viEmadvagovwhamigshait ~*0UT OF S|

NS Home con Legend | Lnformation

Figure 183 — Beds Out of Service Report - By Date

From the Ward field the site user can select the ward for which to generate the report. From the Type
field the site user can select the type of reason (Information or Out of service) for the bed being out of

178

Bed Management Solution (BMS) v2.0 November 2016

User Guide



service. Using the Start Date and End Date fields a time interval for the report can be defined. After
selecting the desired parameters, click the View Report button to generate the report for the selected

time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are
available in the toolbar displayed across the screen. Place the mouse cursor over a button to display the

corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 35 — Beds Out of Service (by Date) Parameters

Column

Description

Ward

The ward where the bed is located.

Bed

The code of the bed.

Date Time Data Entered

The date and time when the bed was marked as “out of service.”

User Entering Data

The user who has taken the bed out of service.

Comment

The comment entered by the user when taking the bed out of service.

Type

The type of reason for which the bed was taken out of service, can be either
(Information or Out of service).

Data Time Data Edited

The date and time when the bed has been taken out of service.

User Editing Data

The name of the user who has taken the bed out of service.

Date Time Data Cleared

The date and time when the data has been cleared.

User Clearing Data

The name of the user who has performed the data clearing.

Exp. Date Time Back in
service

The explanation of the date when the bed was placed back in service.

4.2.1.19 Emergency Management Report
This report provides information that can be printed and used in case of an emergency:

= Roster report is a listing of those patients needing to be evacuated and transported out

of the facility;

* Regulate report provides a worksheet that can be used with some prefilled information
such as admitting diagnosis;

* Manifest report can be used by those actually evacuating the pt such as the
driver/attendant of the bus or vehicle.

To generate the emergency management report, follow the instructions below.
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On the Reports page from the Other Reports field select the Emergency Management Report: the following
page is displayed.

Retum to Report Meny Logout

HOU Roster Report for: All Wards

o4 1 Jaa b b T I T

LASTMAME & LAST & § 2 e CURRENT/NEEDED PRESENTINGPROBLEM %  CURRENTLOCATION ¢ CLINICAL EQUIP s MA 2 4 EVACUATIONCOMMENTS &
4 BED TYPE

REQUIREMENTS

1C-1e1E8 ‘ ‘ ‘ ‘ ‘

AAAHY ‘;‘ﬁ}ﬂ M I (T 9l biezd

Figure 184 — Emergency Management Report

The emergency management report presents a list with all the patients that need to be evacuated in case of
emergency: all the patients currently admitted in the facility as shown in the Ward Whiteboard Home page.
The report presents the data entered in the Evacuation Data fields, which become available when selecting
the option Evacuation patient in the ADD/EDIT Patients Pending Bed Placement for (facility name) page.
Some data fields are designed to be filled out once the reports have been printed for use in the actual
transport of those patients being evacuated.

Return to Main Page
ADDVEDIT Patients Pending Bed Placement for MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Patients Pending Bed Placement: Edit

Patient Name: CPRSPATIENT, TEN
Gender: MALE
SSN: (Format: JO0(-KX-X000X) o 3455
Date/Time Bed Requested ID =
(Use "Dcision to Admin Time"): feRaie H "
Presenting Problem: FLU
Type of Bad/Ward: TELE Il
Current Waiting Area: EMERGENCY ROOM v
Wait Time Alert: 0
Comments: UPDATED COMMENTS 11 526 -
Isolation Required: [m]
Views:

In-House: m)

Community Living Center (CLC): [
Evacuation Patient: ]

Figure 185 — Patients Pending Bed Placement- Evacuation Patient

From the BMS Ward field select the ward(s) for which you want to generate the report. From the
EVACUATION REPORT field select one of the display options for the report: Roster, Regulate or Manifest.

Below is an example of a report displayed with the Regulate display option.
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Return to Repart Menu Logout
HOU Regulate Report for: All Wards

v EVACUATION REPORT | Regulate v

N HAME TOTAL COUNT

Stretcher (Patient) (EM) 1

&
N \Wheelchair Bound (Patient) (EM) 1
m \entilztor (Petient) (EM} 1

LAST NAME CURRENTMNEEDED PRESENTING PROBLEM CURRENT LOCATION CLIMCAL EQUIP TRANSPORT
BED TYPE

REQUIREMENTS CARE LEVEL

‘ RARHY ‘ A-3575 ‘ M VS: NHCU gl bized 1C-1C1185

Transportation Typs: | AL AMBULANCE
Transportation Provigsr. | ya,

Transportation Comments-

Tranapart ID: | ‘ |

Vehicls 1D | Sest Position ‘ |

Msdical Attandant

Hon-Medical Attandant

Figure 186 — Emergency Management Report - Regulate

Below is an example of a report displayed with the Manifest display option.

Return to Report Menu Logout
HOU Manifest Report for: All Wards

v

BMS WARD | All

v EVACUATION REPORT | M

LAST HAME CURRENTINEEDED CLINICAL EQUIP REGUIREMENTS

BED TYPE

MAME:

SENDING FACILITY:[ADDRESS:

TELEPHONE:

Deetination Addresa:

Destination Clty. Stats:
Dsstination FOC Telsphons: Originator POC Telephone:
Medical Attendant: WA Tlepnone:
Non-Msdical Attendant: HIA Tslephone:
Vahlcis 1D Sest Position
Oparatar Nams: Oparator Tslephane:

Armival Tima:

Parzonal ltama

Figure 187 — Emergency Management Report — Manifest

Below is an example of a report displayed with the Patient Transfer display option.

Return to Repart Menu Logout

HOU Patient Transfer Report for: CCU

evacusTion Revoar Vi Aot

Originsting Destination

Evac Commnts

CRRSFATIENT, TEN

CXUZDHU, CXEYYN 1858

=

ORIGINATINGS®1E0; FACILITY 1501150 TRANSFER/EVACUATE TO 1501150
ADDRESS 1501150 ORIGINATING CITY, DESTINATION ADORESS 1501150
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Figure 183.1 — Emergency Management Report - Manifest
The following data is available for each entry:

Table 36 — Emergency Management Reports Parameters

Column Description
Last Name Last name of the patient who needs to be evacuated.
Last 4 Last four digits of the patient SSN.
SX The gender of the patient.
Disp. Status The disposition with which the patient is added to the patient pending bed placement

list.

Current/Needed Bed Type

The type of bed needed for the patient who is being evacuated.

Presenting Problem

The problem for which the patient has been admitted. Pulls in admitting Diagnosis for
inpatients

Current Location

The current location of the patient. Pulls in current ward/room/bed

Clinical Equipment
Requirements

The clinical equipment requirements for the patient.

Transport Care Level

The transport care level.

Originator POC Telephone

The telephone of the facility from where the patients are evacuated.

Destination Address

The address of the facility where the patient is evacuated to.

Destination City, State

The city and state where the patient is evacuated to.

Destination POC Telephone

The telephone of the Point-of-Contact of the facility where the patient is evacuated to.

Medical Attendant

The name of the Medical Attendant assigned for the patient.

MA Telephone

The phone # of the Medical Attendant assigned for the patient.

Non-Medical Attendant

The name of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient

NMA Telephone The phone # of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient
Vehicle ID The identifying # of the transportation vehicle.

Seat Position

The seat position of the patient for the transportation vehicle.

Operator Telephone

The telephone of the facility from where the patients are evacuated.

Evacuation Comments:

Any relevant evacuation comments.

4.2.1.20 Discharges in Progress Report
To generate the Discharges in Progress report, follow the instructions below.

On the Reports page, from the Other Reports field select Discharges in Progress Report then press the
Submit button: the report is displayed as in the following image.
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Return to Report Menu Logout.

Discharges in Progress Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

H endoets [maos =
‘Ward: All Wards W
Aweraga DI 00200
. " - «  Order Signed . - . . 3

Ward B Patient +  Ordered By DT Crdered *oom = Diff ONT Discharged + DiT Entered = Diff Type of Movement

18 IYZLY 3135 05/24/2016 11208 054242016 11:08 00:00 OPT-NSC

EF SJERHSMH 5782 05/24/2016 11:09 0542472016 11:09 00:00 OPT-NSC

EF POJSHYT D205 05/24/2016 02000 0542472016 11:10 410 OPT-NSC

Humber of recorda: 3

Figure 188 — Discharges in Progress Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 37 — Discharges in Progress Parameters

Column Description
Ward The name of the ward where the bed is.
Patient The patient code of the patient who is being discharged.
Ordered by The name of the clinician writing the discharge order.

D(ate)/T(ime) Ordered

The date and time when the discharge order has been issued.

Order Signed D(ate)/T(ime)

The date and time the discharge order was signed.

Diff

The time lapse between the date/time when the discharge was ordered and the
date/time that the discharge order was signed.

D(ate)/T(ime) Discharged

The date and time when the actual discharge was performed.

D(ate)/T(ime) Entered

The date and time when the discharge was registered in the system.

Diff

The time lapse between the date/time when the discharge was performed and the
date/time it was registered in the system.

Type of Movement:

The type of movement.
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4.2.1.21 EMS Bed Status Report - Admin
To generate the EMS Bed Status report, follow the instructions below.

On the Reports page, from the Other Reports field select EMS Bed Status Report then press the Submit
button: the report is displayed as in the following image.

Return to Previous Page Logout

HOU - EMS Bed Status (Last Update: 06/08/16 at 05:47

D_j Recordfnombed Ward  Movement DIFF  Request  DIFF  Accepred DIFF  Complet=d Accepted By Completed By Last Edie '-‘*'!“" Comment Commented By
- urz have pazzed BMS BED CLEAN has besn commented by

3728 2 201 2 2 £D CLE = 2 5
108 1ASCH BIVANE oo, BIVII6 L, o BIAII016 o, 6I412016 BMS BED CLEAN haz been  BMS BED CLEAN has bean 5/4/2016 EMS  More than

162 1
— 5:18:00 P 5:38:00 PM 5:38:00 PM 5:38:00 Pl accepted by system. completad by system. 5:38:00 FM  system. sine requast date. system. - 06/04/18 17:38

EMS Home lcon Legend nformation

Figure 189 — EMS Bed Status Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 38 — EMS Bed Status Parameters

Column Description

Record The number automatically assigned in the system to the record. This is the discharge entry
number in the patient movement file.

RoomBed The room and bed number.

Ward The ward number.

Movement The date and time when the movement has been registered.

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time of the request.

DIFF The time lapse between the date/time when the request occurred and when it was accepted.

Accepted The date and time when the request was accepted.
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DIFF The time lapse between the date/time when the request was accepted and the date/time when
the request was completed.

Completed The date and time when the movement has been completed.

Accepted by The name of the person who accepted the request.

Completed by The name of the person that completed the operation.

Last Edited The date and time when the record was last edited.

Comment The comments entered in the Comments field.

Commented by The user who entered the comments.

4.2.1.22 Patients with Discharge Appointments Report
To generate the Future Discharge report, follow the instructions below.

On the Reports page, from the Other Reports field select Patients w(ith) Discharge Appointment Report
then press the Submit button: the report is displayed as in the following image.

Inpatients with Future Discharge Appointments
B edose [gooosiisessen =

Start Dat= | 5/5/2016 12:00:01 &M

L o S S e LTLE
Discharge Appointment Report

Ward . RoomEed :  Patient : Appointment DIT : PMRecordDT  Diff (ED) Order Signed DT Diff (G-E) Current Status +  Clinic Name
D 3D-108-2 A 54073 08092016 1100 06052016 1100 INPATIENT NO ACT TAKN CWYDISCHARGE 3D
4ACPCU 137-2 N 15687 08092016 12: 0535, 200 INPATIENT NC ACT TAKN CWYDISCHARGE 44~
5A0B 1544 B 6150 0603 0803 INFATIENT NG ACT TAKN CWYDISCHARGE 54
EAREHAE 1272 B T840 0804 0803, INPATIENT NO ACT TAKN CWYDISCHARGE BA
SAREHAR 1282 E BT158 0603 100 0609 INFATIENT NG ACT TAKN CWYDISCHARGE 54
58 1151 J 153 06082016 1200 06052016 1200 INFATIENT MG ACT TAKN CWYDISCHARGE 58

Figure 190 - Future Discharge Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. From the Ward field select the ward for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 39 — Future Discharges Parameters

Column Description
Ward The code/name of the ward where the bed is.
Room Bed The bed where the discharge is being performed.
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Patient The name of the patient being discharged.

Appointment D(ate)/T(ime) | The scheduled date and time of the discharge.

P(atient)M(ovement) The date and time of the last patient movement
Record D(ate)/T(ime)

Diff (E-D) The time difference between the Appointment Date/Time and the Patient Movement
Record Date/Time

Order Signed D(ate)/T(ime) | The date and time of the time the Discharge Order was signed.

Diff (G-E) The time difference between the Appointment Date/Time and the Order Signed

Date/Time.
Current Status The current status of the discharge operation.
Clinic Name The name of the Clinic where the patient has the discharge appointment.

4.2.1.23 Patient Movements by Date
To generate the Patient Movements by Date report, follow the instructions below.

On the Reports page, from the Other Reports field select Patient Movements by Date then press the Submit
button: the report is displayed as in the following image.

Retum to Report Menu Legout
Patient Movement Report by Date Range - MICHAEL E. DEBAKEY VA MEDICAL CENTER {(HOU

Trans all ~ Ward All Wards v
= End Dat=

Starl Dat= [5/33/2016 12:00:01 &M

W4T et b ol 4 [ Jeeaines e @

Patient Movements - All Wards
RAN: D609 11:01

Zverage DIT. 00:15

IEN = FM Record DIT 3 Entered DIT ¢ Diff * Wad ¥ Room-Bed E Patignt E Transaction : Type of Movement
2104363 0S242016 1255 DS242016 1253 oo:0d 585 SE14E-A LOUN 8336 INTRA WARD TRANSFER  INTERWARD TRANSFER
2106573 DS241201E 1253 DS24/2046 1253 0000 55 551828-4 DHTRHT 6812 INTRA WARD TRANSFER  INTERWARD TRANSFER
2106744 DSR4201 11:08 DE24/204E 1105 o000 15 151404 I¥ZLY 338 DISCHARGE OPT-NSC
Z108THS OS/24/2016 11209 DS24/2018 11208 0000 & S8346-A SUERASMH 5Ta2 DISCRARGE ORT-NSC
2106716 05/24/2016 09:00 0524201811210 cz1a &F 663458 POJBHYT 0205 DISCHARGE OPT-NSC
2A06THT DS24201E 11:42 DS24/2048 1112 0000 4BMED  £5126-A AYTAHN 8520 TRANSFER NTERWARD TRANSFER
2106THE DS242016 11:43 oo:a 45MED  4513-A LOTSD 6062 TRANSFER NTERWARD TRANSFER
2106719 05242016 11219 oot ZANEURD 252228 POWEDY 9688 ADMISSION DIRECT
2106721 05242016 11223 ca:0a ZAMNEURD 252464 AAILWH 020 ADMISSION DIRECT

Number of racords: §

“Specialty Transfers™
Average DHT: 00:00
IEN Entered DIT 2 Diff z Patient 2 Transaction 2 Type of Movement
DS2AHE 14:20 oo FOWEDY $E58 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
0000 AAILWH 0L20 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
0o:00 AAAH) SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
DA 246 07:33 ] LDESAS 7245 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
G206 07:34 o000 TEDHUUM 0571 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
6012016 07:38 o000 DULHFHU 477 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
06/01/2016 07:40 0o:00 EIPLUIT 5429 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE

Humber of racords: 7

Figure 191 — Patient Movements by Date
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From the Trans field select the type of movement (all, admissions, discharges, inter ward transfers, intra
ward transfers, specialty transfers) you want to include in the report. Using the Start Date and End Date
fields, define the time interval for which you want to generate the report. From the Ward field select the
ward(s) for which you want to generate the report. After selecting the desired parameters, click the View
Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available

in the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 40 — Patient Movement Parameters

Column Description

Internal Entry Number
(IEN)

The VistA Internal Entry Number for the primary lookup key in the Patient Movement
file.

PM Record D(ate)/T(ime)

The date and time when the patient movement has been registered in the system.

Entered D(ate)/T(ime)

The data and time the patient movement was entered in the system.

Diff The time lapse between the PM Record D/T and the Entered D/T.
Ward The code/name of the ward.

Room-Bed The code of the room/bed.

Patient The code/name of the patient.

Transaction The type of transaction.

Type of Movement The type of the movement.

4.2.1.24 Scheduled Admissions by Date
To generate the Scheduled Admissions by Date report, follow the instructions below.

On the Reports page, from the Other Reports field select the Scheduled Admissions by Date then press the
Submit button: the report is displayed as in the following image.

187
Bed Management Solution (BMS) v2.0 November 2016

User Guide



Retum to Report Menu

Logout

Scheduled Admissions Report by Date Range (HOU

Scheduled Admissions for 01/03/2018 thru 01/11/2016 23:59
Rapart Data: 050816 11:05
PATIENT = SEX ©  RESERUATION DATE : DMISION B WARD T TREATING SPECIALTY *  ADMIT DX * SURGERY? S LOS I PROVIDER © SCHEDULER T CANCELLED
04517 MALE 011016 0530 AMG HOUSTON NELROLOGY seinres N0 § CHEN, DAVID K MOGREW, JAMCEE
10356401 MALE D101 15:00 WAMC HOUSTON NELROLOGY seinres D 5 CHEN.DAVIDK MOCGREW, JAMGEE
101388545 MALE O1ABI0NE 15:00 WAMC HOUSTON NELROLOGY selzres NO § CHEN, DAMD K MCTREW, JAMCEE

Humber of racerds: 3

Figure 192 — Scheduled Admissions by Date

Using the Start Date and End Date fields, define the time interval for which you want to generate the

report. After selecting the desired parameters, click the View Report button to generate the report for the

selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in

the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 41 — Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4 of
SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date of admission.

Division

The Division where patient will be admitted.

Ward

The ward where is the bed for which the admission has been made.

Treating Specialty:

The medical specialty to which the patient has been assigned.

Admt. Dx: Diagnosis on admission

Surgery?: Indicates if the patient is scheduled for surgery.

LOS Length of stay.

Provider: The primary care clinician for the patient.

Scheduler: The name of the person scheduling the admission.

DT Cancelled: If the scheduled admission was cancelled, the date and time of the cancellation.
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4.2.1.25 Patients Pending Bed Placement Status Report
To generate the Patients Pending Bed Placement List Status report, follow the instructions below.

On the Reports page, from the Other Reports field select the Patients Pending Bed Placement List Status
report then press the Submit button: the report is displayed as in the following image.

Returm to Home Page

MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU

Patients Pending Bed Placement List Status Report

Order # Select columns to display Select columns for filter
Patient Search |E::;'|‘:e J, Jo, John |
Gender Salect ®ar OFemale  OMale
Event Time Start Date [D8/08/18 H w Moo v]  EndDate [CEONE H m[oo v]
Riequest DT Start Date | ] H[oov|m[oov]  Endpate | | H[oa ~v|m[o v]
Select ®at Oactive O Remaoved
Femavsdfrom s Start Date | [ H[oov|m[oov]  EndDate | [ H[oo v|m[co v]
Current Wait Area Select  [AN M
Last Edited By
Community Services Salect |AI b |
Contracted Select AN v]
Reaszon Using Fee Select |AI v |
Acute Select  [Al v]
Authorized Fee Select  [Al ~]
In House Transfer Select |AI W |
Date/Time of Bad Request  Start Date | Bl m[oov|  Endpate | = N
Date/Time of Bed Assigned  Start Date | ] w M End Date | [l M
Fee Comments Search | |
Foom/Bed Assigned Select AN v]
Type of Bed/Ward Required  Search | |
Presenting Problem Search | |

Figure 193 —Patient Pending Bed Placement List Status Report Criteria
The user can select the data to be included in report.

From the Order # column select the order in which the columns of the report will be arranged. If you do not
select a number in this column the associated column will not be included in the report.

From the area Select columns for filter select the filter criteria for the report entries.

Make your selections then press the Submit button to display the report as in the following image.
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Return to Patients Pending Bed Flacement List Status Report Parameters Page Logout

Patients Pending Bed Placement List Status Report

LHPDT.CLEHTSSSS ADMISSIONS FAIN
HHLLMAL PDAKHUS2222 Malz T '1,1.‘:' OO0 | EmiapiE 11504 FM | ADMISSIONS Faks
SLYJEHM ULGLHAS21E Malz SEame a0 ADMISSIONS Na Acutz e 5E0 ASSIGNED,
BHLRIELZW,IDLYL3256 Femaiz s :7:3“?” g 9"“:,3""_"' Faka TEST

Figure 194 - Patient Pending Bed Placement List Status Report

4.2.1.26 Active Transfer Orders Report
This report presents the list of active transfer orders for the current facility. To generate the Active Transfer
Orders report, follow the instructions below.

On the Reports page, from the Other Reports field select the Active Transfer Orders then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout.
Active Transfer Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU
=] End Dat= | 5/2/2015 11:33:33 FM
m— T T
Record +  DiT Oroered . Patiant * BMS Ward . NT Signed . Fhyeiclan . VT Releasad
£1338856 DED1201E 11011 CRRSPATIENT 7518 £A SURG/ STEF DOWN DEO1201E 11:12 PROMVIDER, BLUE DEM1/2018 11:12
1338857 DSD1201E 11:11 CRRSPATIENT 23389 DSD1AHE 11:12 PROMVIDER, ECRU DEM1/2016 11:12

Humbsr of records: 2
Figure 195 — Active Transfer Orders Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 42 — Active Transfer Orders Report Parameters
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Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
D/T Ordered The date and time when the transfer has been ordered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
BMS Ward The BMS ward where the patient is being transferred to.
D/T Signed The date and time when the transfer order has been signed.
Physician The name of the physician who signed the transfer order.
D/T Released The date and time when the patient has been released.

4.2.1.27 Bed Switch Report
This report presents the list of active transfer orders for the current facility. To generate the Bed Switch
report, follow the instructions below.

On the Reports page, from the Other Reports field select the Bed Switch Report then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout
Bed Switch Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

=

B EndDate [gr5/2018 115555 oM

—rTE
Bed Switch Report
Record z Entersd DiT z Patiant z From RoomEsd = Ward z To ReomBed z Ward
2106573 5/24/2016 5:53:20 PM DHTRHT €812 SE120-A 4EMED SE182A-A 58

2104363 S/2472016 55310 PM | LDIIN 3338 SE122-A 45 MED SE14E-A 5B

Figure 191.1 — Bed Switch Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:
Table 39.1 — Bed Switch Report Parameters
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Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
Entered D(ate)/T(ime) The date and time when the bed switch was entered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
From RoomBed The room/bed which the patient was switched from.
(From) Ward The BMS ward where the patient was switched from
To RoomBed The room/bed which the patient was switched to.
(To) Ward The BMS ward where the patient was switched to.

4.2.2 The Facility Diversion Page
This page is accessed by clicking the Facility Diversion link in the upper left corner of the facility home page.

Return to Site Home Page Export Report
Diversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU
ADD Location Name: | Facility v |

EDIT Diversion
Current DiversionsIAI Diversions|

Duration.

& i Status Entared By Last Edit By Rl
Facility-TELEMETRY oz w17.med.va.gov vhantxallenj2 05/23/16 - 13:54 vha.med.va.govivhaishbalakl 16:2
Faaility-ICU oz w13.med.va_govivhaechherclk 05/23/16 - 16:24 1
Facility-TEST Yoz vha.med.va.govivhaisdparteg 05/25/16 - 11:56 1
Edit Emergency Department-TEST 1 Yoz vha.med va.gavivhaisdporteg 05/15/16 - 11:5% 1
Edit Emergency Desartment-UFT Yoz V08, mad.va.govivhabaywilsot 05/16/16 - 14:54 1
Edit Emergency Department-TEMFORARY DIYERSION WEEKEND SURRORT ] vha.med_va.govivhaisdpartag 05/27/16 - 11:34 vha.med.va.gavivhaizdpartag 1
Edit Facility- oz wvha.med.va.govivhaishbalakl 06/02/16 - 11:42 o
Edit Facility-TEST 06.02 oz 0& 6 12:4% vha.med.va.govivhaisdporteg 06/02/16 - 13:10 vha.med.va.govivhaishbalakl O
Edit Emergency Department-CITY OF HOUSTON ez 06/03/2016  15:18 vi8.med.va.govivhamiasheltt 06/03/16 - 15:19 o
EMS Home: con Legend Information

Figure 196 — Facility Diversion Page

This page presents a list of facility areas/wards or Emergency Departments (ED) that are not accepting
patients due to insufficient resources or facility issues.

In the Facility Diversion page the user can perform the following actions: add a Facility Diversion entry and
edit an existing Facility Diversion entry.

The user can add one of the locations available in the field ADD Location Name (populated from the VistA
system).

The diversion list can be filtered to see only the Current Diversions or All Diversions. All Diversions gives the
user historical diversion information for the facility or ED.

The following data is available for each entry in the list when the Current Diversions button is pressed:
Table 43 — Current Diversions Parameters
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Column Description
Edit Allows the user to update diversion information.
Current Diversion Location The name of the facility that is in Diversion Status.
Status Yes / No.
Start/ Date/Time The date and time when the diversion operation has been registered.
Entered By The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status

The following data is available for each entry in the list when the All Diversions button is pressed:

Table 44 - All Diversions Parameters

Column Description
Edit Allows the user to update diversion information.
All Diversion Location The name of the facility that is in Diversion Status.
Status Yes / No.
Start/Date/Time The date and time when the diversion operation has been registered.
End/Date/Time (EST) The date and time when the diversion operation is estimated to end.
Entered by The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status.

To change the details of a diversion the user can use the Edit link to the left of an entry.

4.2.2.1 Setting a Facility Area/Ward or ED to Diversion Status
To register a Facility or ED to Diversion Status, follow the instructions below.

From the home page, click the Facility Diversion link in from the upper left corner of the screen
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Workstation: 11:34:13 AM Evacustion
Facility: 11:33 AM

—— ON Last BMS Update:
Return to VISN Network acility Diversion:§ES 06/09/16 @ 11:30

MICHAEL E. DEBAKEY VA MEDICAL CENTER {(HOU)

T . _Ward Census \Ward Whiteboard New Events
\ | 720§| e -~ Summary Report \
0% 1B5C1
55 L0 1CCLC T 2 6 54
= Vo l2ex DO W —
CENSUS | [ 24 Site Options CPU ||

Patients Pending Bed Placement: Current

“""T':‘a":::;d“t" [Current] [Past 20-Days| [Past 60-Days| [Past 60-Days| Views

Drag a column header here to group by that column

Add New Patient

' Wait
B Wait e —

Actions Patient Entered Begussted Bemoved | Comment = TE uir.i; Yard Waiting Area Time I&E ac
(em) |

| Il 52l L]l | I I I L]

TG 3 Manr)
Edil Remove AARHY, PLETXY 43979 05/20/2016 1239 PM 052073015 12:39 PM “ \ 355 COMMENTS -0 } M jlai) uhijin 478:54 M
TESTING 123 DC
Edil Rmmove ERS:-I.‘I‘[ENT, 05/20/2016 01-0E PM O5/20/2015 01:08 PM UPDATED COMMEMTS II 5126 L TELED EMERGENCY ROOM 478:35 Yes
N C3455

Figure 197 - Selecting Facility Diversion

The Diversion page is displayed as in the following image.

Return to Site Home Page Export Report

Diversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

ADD Location Name: | Facility ~] (Gancel

EDIT Diversion

Edit Facility-TELEMETRY ez 05/23/2016  13:54 w17.med.va.gow mxnll.:n]i‘. 05/23./16 - vha.med.va.govivhaishbalakl :

Edit Faaility- iU a5 05/23/2016  16:23 chl 05/23./16 - 7
Edit Facility-TEST ez 05/25/2016  11:45 05/25./16 - 5
Edit Emergency Department-TEST 2 oz 05/15/2016  11:5% vha.med.va.gavi vf.lsdp‘:nen 05/25./16 - 1
Edit Emergency Department-UFT ez 05/26/2016  14:54 +0&.med.va.govivhabaywilsat ﬂS:Zﬂ; 16 - 14:54 L]
Edit Emergency Department-TEMPORARY DIVERSION WEEKEND SUPPORT oz 05/17/2016  12:00 vha.med.va.govivhaisdporteg -11:34 vha.med.va.govivhaisdporteg 0
Edit Facility- ez 06/02/2016  11:28 vhia.med.va.govivhaishbalakl -11:42 2
Edit Facility-TEST 06.02 oz 06/02/2016  12:4% vha.med.va.govivhaizdporteg 2/16 - 13:10 vha.med.va.govivhaishbalakl 1
Edit Emergency Department-LITY OF HOUSTON Yaz 08/03/2M6  15:18 08, med.va.govivhamiasheltt 15:19 2

EMS Home lcom Legend Information

Figure 198 — Adding/Editing Details of Facility Diversion

From the field ADD Location Name select the facility or ED you want to divert then press the ADD button:
the following screen is displayed.

Return to Diversion Page

Diversion Status For: MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU})

Add New Diversion Status
. Diemsionlocaton . SaDate 0 StatTime

Emergency Department D6/06I16 [] H N

Comments: | ||:u.-m:|

EMS Home Icon Legend Information

Figure 199 — Add New Diversion Status
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The name of the facility selected in the previous screen is displayed in the Diversion Location column. The
user enters the Date and Time that the Facility or ED will Start Diversion Status. In the Comments field,
enter any comments that you consider relevant then press the ADD button to enter the data into the
system. If facility diversion is selected in the comments field indicate which ward/area is being diverted. For
example, select Facility and in the comments section indicate Intensive Care Unit (ICU)-No beds available.
The newly registered diversion will be displayed in the Current Diversions list in the main Diversion screen.

4.2.2.2 Edit an existing Facility Diversion Entry
To edit the details of the diversion status set for a Facility or ED: in the Diversion Status for... (facility name)
page click the Edit link to the left of the diversion status you want to modify. The following page is displayed.

Return to Diversicn Page

Diversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Diversion Location Current? Start Date Start Time End Date End Time
= ¥ [ v] [osese B [V H[itv]n[#1 V]
C |TES_ |vs 100

BMS Home: lcon Legend Infarmation

Figure 200 — Edit Diversion Status Details
Modify any of the existing parameters then press the Save button to enter the data into the system.

4.2.3 The Events Page
This page is accessed by clicking the New Events link above the New Events List box on the right side of the
screen, beside the CPU% graph.
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Return to Home Page

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU) - New Events since 06/01/2016 at 8:24 AM

There is/are 3 new Signed Admission order(s) since 06/01/2016 at 8:24 AM. Export Report
There are now 0 Patients Admitted since 06/01/2016 at 8:24 AM.

There is/are 2 new Signed Transfer order(s) since 06/01/2016 at 8:24 AM, Export Report
There is/are 0 new Signed Discharge order(s) since 06/01/2016 at 8:24 AM.

There is/are 0 new Signed Anticipated Discharge order(s) since 06/01/2016 at 8:24 AM,
There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 06/01/2016 at 8:24 AW,

EMG now has ( vacated bed(s) to begin cleaning since 06/01/2016 at §:24 AM.

EMS i currently cleaning 0 bed|(s) vacated since 06/01/2016 at 8:24 AM.

EMG has completed the cleaning of 0 bed(s) vacated since 04/01/2016 at 8:24 AW,
There is/are 0 beds placed Out of Service since 06/01/2016 at 8:24 AN,

There is/are 0 beds placed Back in Service since 06/01/2016 at B:24 AM.

BMS Home | lconlesend | Information

Figure 201 — New Events Page

This page presents the latest events occurring in VistA and which have an impact on the activity of the
current facility as well as events occurred in the current facility during the last 8 hours. A View Report link is
available for displaying details on the events of a certain type.

In the Events Page the user can perform a single type of action: generating a report.

4.2.3.1 View/Generate Patient Movement Report
To generate a report in the New Events page click the View Report link: the following page is displayed. (In
the image below the Patient Movement Report by Date Range is presented)
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Return to Report Menu

Logout

Patient Movement Report by Date Range - MICHAEL E. DEBAKEY VA MEDICAL CENTER {(HOU
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HoeTze
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PM Record DIT
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DSiZ4I2016 11:23
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DAT1I2015

D&T1i2016

DAD1i2016

51201
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Average DIT: 00:15

Entered DT
OSZ42016 12
0524201612
05242016 11
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DSI24201E 11
O5/242016 11
DSZ42016 11

0524201611

* D *

5 oo:0d
53 co:0a
3 o000
) 0000
10 o210
12 00:00
13 o000
20 oot
3 co:0a

Entered DT

/2016 11:20

/2016 11:23
06/01/2016 07:23
OBID1/2016 07:33
O6/01/2016 07:34
O6/01/2016 07:38

06/01/2016 07:40

All Wards ~

45 MED
45 MED
2ANEURO

ZANEURO

Average DIfT:

Figure 202 — Patient Movement Report

Room-Bed
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S5182A-A
181404
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25126-A
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26222-A

262488

00:00
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00:00
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0o:00
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Patient Movements - All Wards

RAN: 06/0916 11:01

Patient

LOHN 8336
DHTRHT 6812
IYZLY 3138
SIERHSMH 5752
POJBHYT 0205
AYTAHN 8528
LOTSD 6062
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FOWBDY 9838
AAILWH D480
AAAHY 3579
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TEDHULM 0871
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4.2.4 The Ward Whiteboard Home Page
This page is accessed by clicking the Ward Whiteboard button in the middle/top section of the facility

home page.

Note:

or using any icon to represent DNR/DNI on the Ward Whiteboard.

Transaction
SPECIALTY TRANSFER
SPECIALTY TRANSFER
SPECIALTY TRANSI

SPECIALTY TRANS

SPECIALTY TRANS

SPECIALTY TRANS

SPECIALTY TRANSFER

Wi=w Report|

Transaction $ Type of Movement g

INTRA WARD TRANSFER  INTERWIARD TRANSFER

INTRA WARD TRANSFER NTERWARD TRANSFER

DISCHARGE OAT-MEC

DISCHARGE OPT-NSC

CISCHARGE OPT-NSC

TRANSFER NTERWARD TRANSFER
TRANSFER NTERWARD TRANSFER
ADMISSION DIRECT

ADMISSION DIRECT

g Type of Movement B

PROVIDER/SFECIALTY CHANGE
PROVIDER/SFECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SFECIALTY CHANGE

PROVIDER/SPECIALTY CHANGE

Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
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Return to Site Home Page Export Report

WARD Whiteboard Home: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Select Ward: | All b4 |
split Screen: No v

Display PT's:
Gender Color:
Display Footer Census: No v

Display Staff/Attending: Staff and Attending WV |

Sort by: v |
Scroll: No v
Scroll Rate: W
Submit
BMS Home lcon Legend Information

Figure 203 — Ward Whiteboard Home — Select Display Criteria
The following display criteria are available:

Select Ward: use the arrow button of this field to display a list of wards defined for the current facility and
select the ward for which you want to display the whiteboard. A new option will allow all wards to be
displayed on one screen

Split Screen: use the Yes/No options in this field to decide whether to display the info in one or two
columns. This could be helpful if the ward to be displayed has a large number of beds associated to it.

Display PTs: use the arrow button of this field to select display options for the patient name. You can choose
between the full name and a code made up of the 1*'letter of the name of the patient + 4 last digits in their
SSN. The default on a public whiteboard is the full last name.

Gender Color: use the arrow button of this field to determine the color-coding for the patient gender. If set
to None all rooms will be displayed in shades of gray.

Display Footer Census: if detailed census values should be displayed at the bottom of the bed list. If set to
yes, the whiteboard will be displayed with the information seen for that ward on the Bed Summary Report.

WARD OCCUPIED FEMALE MALE ASSIGHED | UMASSIGHED TOTAL
2K 8 6 2 2 9 19

Display Staff/Attending: The options for this field is Staff/Attending, Staff only, or Attending only This will
create the appropriate column(s) on the whiteboard, The Attending will be populated from VistA with the
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Attending physicians last name. Sort by: if the list should be sorted according to the available criteria. The
available criteria is staff/attending in ascending or descending order or by ward in ascending or descending
order. This would be useful for staff assignment or end of shift reporting

Scroll: if the scroll function should be enabled (for long lists).

Scroll Rate: (this option will only be available if you select “yes” for the previous option) the scroll rate. You
can select the scroll rate of 2 seconds, 5 seconds, 10 seconds, 20 seconds or 30 seconds.

Select the desired display criteria from the drop-down fields, then press the Submit button to order the
patient list according to the selected criteria. Below is an example of All wards selected with the footer

census.
Whiteboard Home HOU Whiteboard for: All - Last Update: 0&6/09/1& at 11:51 (C5T) Export Report lcon Legend
Facility Census 55% Total Humber Pending/Today's Scheduled Admizsion: 2238/0
,—."

DDD:H
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1B2268 XXX WACE, WALTER EDITING THE COMMENTS n 288:12
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10 CLC B (1] z i} 17 20
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4B MED 24 2 2 1 & 30
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5B SURG 18 2 16 i} T 25
5E SURG 3 1 2 o 2 25
BA MH 23 3 0 o 2 32
&0 MH 10 5 5 o 10 0
BF MH_T & L] ] 1] 13 21
ccu 4 1] 4 [} 4 2
MICU & 0 0 o 3 9
SIcy £l 0 9 o 9 18

Figure 204 — Ward Whiteboard Home

NOTE: if you select only a ward group instead of the entire facility in the upper right corner of the screen a
Ward Census field will display the percentage of occupancy for the selected ward.
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Whiteboard Home HOU Whiteboard for: 6D MH - Last Update: 08/09/14 at 11:56 {C5T)

Facility Census L Total Humber Pending/Today's Scheduled Admission: 2238/0

N B B S - T
SC220-A
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GCI26-A
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GLI48-4
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GC250-B
GCI52-A
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6C254-B ARTSDY CURRY, ALaNa 60 - PSYC-GENERAL INTER. 0 254:02
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WARD OCCUPMED  FEMALE MALE ASSIGNED AVAILAELE  TOTAL
&0 MH 10 5 5 [+] 10 20

Figure 205 — Ward Whiteboard Home - Ward Census Field

The Ward Whiteboard Home page displays the list of beds in the selected ward(s). For each bed, the
following data is available:

Table 45 — Beds Parameters

Column Description

BED The number assigned to the bed in the ward. The site user can click this link to view and/or edit
bed information.

PT The patient code of the patient occupying the bed. (The format of this code can be selected from
the Display PTs field at the top of the beds list). Clicking the patient code link will display the Edit
Patient page where you can see details of the selected patient. An icon indicating the same or
similar name may appear next to the patient name if another patient on the ward has been

identified
STAFF Name of Nursing personnel assigned to the bed.
ATTENDING The name of the attending physician in charge of care of the patient.
COMMENTS Helpful information entered by the site user when changing the bed status. Includes Patient Risk

information conveyed by means of specific icons (Flight Risk, Slip, and/or Fall Risk). For details
on the patient risk icons available, click the Icon Legend link - top right corner of the beds list.
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Column

Description

DISCH STATUS

The DSC column displays the Discharge status of the bed; three possible statuses are available:
Anticipated Discharge

Discharge Ordered

B

Interward Transfer
e Theseicons are all triggered by Orderable Items.

e  They will continue to display until the Orderable Item is completed or the patient is
discharged from the room.

e Discharge Icons are Triggered when a patient is assigned an Orderable Item that has
been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“DISCHARGE".

e Interward Transfer Icons are Triggered when a patient is assigned an Orderable Item
that has been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“TRANSFER”.

e  Discharge Orders override Anticipated Discharge Orders.

e Anticipated Discharge Icons are triggered off the Order Text when it contains the text
“Anticipated Discharge” or “Planned Discharge”.

BED STATUS

The BED column displays information about the bed cleaning status: three statuses are
available:

Bed Cleaned —,—‘

Bed Needs Cleaning

e

Cleaning Bed

WARD

The ward where the bed is located.
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Column Description

NUMI NUMI automates utilization review assessment and outcomes. The Utilization Management (UM)
Process is a tool used to help verify that patients are receiving the right care, at the right time, and
in the right place. UM is both a quality and efficiency tool, as it is used to move patients efficiently
through the VA system to maximize use of resources. UM reviewers assess patient admissions
and hospital stay days using standardized objective evidence-based clinical criteria to determine
whether patients meet criteria for acute hospital care. Refer to the NUMI icons for the different
levels of care

LOS WRD D:H Length of stay on a ward

In this page the user can perform the following actions: take a bed out of service, flag a bed with different
icons, display the patient details, generate the ward whiteboard report for the selected wards.

4.2.4.1 Taking a Bed out of Service

To take a bed out of service, follow the instructions below. You must have privileges that will allow you to
do this action.

From the home page, click the Ward Whiteboard link in from the upper right corner of the screen

Waorkstation: 12:38:30 PM

e Evacuation: Bed Q
BN I
Return to VISN Metwark Facility Diversion: YES 06/09/16 @ 12:35 Solution

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOW)

.  Wa rd Census | \Ward Whiteboard | New Events
T2E fASCI1

I N
55 : :g 1ICBéEé a Reports 31 .92
% 26% 1D ELC v = - “‘
[ CENSUS [— 24 Site Options h CPU

Patients Pending Bed Placement: Past 30-Days

Add.rl:':::;::i”ty |CurrEnt| |Pss{ EG-Daysl |F'ast BD—Daysl |Past GO-Daysl Wiew: :

Drag a column haadzr hare to group by that cokumn

Add New Patient

Wait

) . Type OF Bed | Ward . Wait | Time

Actions Eatient Enterad Bzguested Bemoved | Comment = %:—‘_guire:l Waiting Areg [L"_E.l;_l Hlert oc
I‘_I
[+] [

Edit Remove g AASHY, OIEY A1718 05/20/2016 1236 PM 052072016 12:38 PM ?%?21:5\‘ M & pinl] EMERGEMNCY ROOM 7457 No
Efit Remave e D5/20/2015 1238 PM C5/20/2016 1238 M EELL M ADMISSIONS 7458 te
Edit R=move g BAAHY, PLSTIY AZ378 | DS/20/2016 1238 PM DS/20/2045 12:39 PM %ﬁéﬁég’”ﬂm ~DevIng, M| oumac 479.57 Me
Edit Remove C_z:s;;:;iﬂ'r 05/20/2016 01:06 PM 05202016 01:08 PM UPDATED COMMENTS II 5726 M TELED EMERGEMNCY ROOM 47928 - 1
Figure 206 — Selecting Ward Whiteboard

The Ward Whiteboard page is displayed as in the following image.
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Return to Site Home Page Export Report

WARD Whiteboard Home: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU!

PARAMETER OPTIONS
Setect Vard:
Split Screen: Mo hd
oot 7
Gender Color:
Diizplay Footer Census:
Display Staff/Attending:
Sort by: | hd |
Seroll: No hd
Scroll Rate: i

BMS Home con Legend Information
Figure 207 — Selecting Parameters for Ward Whiteboard

Click the arrow button of the Select Ward field to display a list of wards defined in the system and select the
ward where is the bed you want to take out of service then press the Submit button. The list of the beds in
the selected ward is displayed as in the following image.

‘Whiteboard Home HOU Whiteboard for: 60 MH - Last Update: 06/09/16 at 12:43 {C5T) Export Report lcon Legend
Facility Census 5% - Total Humber Pending/Today's Scheduled Admission: 2238/0 &0 MH census 50%
i
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I I e S Y P IR I
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SCI50-A MENEL CURRY, ALAUINA 5D - PSYC-GENERAL INTER. 233:25
4C250-6
SCI5T-A
6C252-B WEDZWHLU CURRY, ML AMa &0 - PSYC-GENERAL INTER T30
HCI54-A
6CI54-6 ARTSDY CURRY, AlalMa &0 - PSYC-GENERAL INTER “ T30
SCIB0-A HLAS CURRY, ALAINA 5D - PSYC-GENERAL INTER. 235:21
SCIBZER-A
SCI90-A FHULN CURRY, ALAUINA 5D - PSYC-GENERAL INTER. 226:08
SCI9T-A EBOHKT CURRY, ALAIMA 5D - PSYC-GENERAL INTER. T26:0

WARD OCCUPIED  FEMALE MALE ASSIGHED AVAILABLE ~ TOTAL

&0 MH 10 5 5 0 10 20

EMS Home con Legend Information

Figure 208 - Selecting a Bed from the Ward Whiteboard Page

Click the bed code link of the bed you want to take out of service. The Ward Whiteboard page is displayed
as in the following image.
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WARD Whiteboard

Ward: 60 MH
Bed: 6C220-A
Reason: | Vl
Comments: | |1-:c-1:|:| |4
Nur Assi | |s:-',:-

Standard fons Eerseney MansgsmenEicsnE ] st Configurable cons

[ Vegative Pressure (Room) B[ v 8 BV Training lcon
Shared Bathroom (Foom) W Blwe caution
Telemetry (Room) . Elue Circle
B vife Equipment (Room) [ Blue Heart
we ‘Women’s Program (Room) . Green Circle . n
W Test | orange circie B[ V]

NG OYES 1 visTa ware: [ 8D ~| [oemeie [ = M

Special Instructions: |1;c ) |

Submit & Reset Form
[Submit] [Never Mind & Return To WhiteBoard|

[Clear ALL C For ALL Wards Assacisted To This Bed...|
EMS Home lcon Legend Information

Figure 209 — Taking a Bed Out of Service

Click the arrow button of the Reason field to display a list of available options and select Out of service.
Enter the date and time the bed is expected to be returned to service if it is known. This is displayed in the
Beds Out of Service reports. When all the data has been entered, press the Submit button.

When displaying the Ward Whiteboard Home page, the selected bed will be marked with an icon “Out of
service” and the color will be changed to Red.

If you choose a Do Not Display Reason, the bed will not be displayed on the Whiteboard.

‘Whiteboard Home HOU Whiteboard for: 60 MH - Last Update: 0%/09/1% at 12:51 {C5T) Export Report lcon Legend
Facility Census 5% Total Humber Pending/Today's Scheduled Admission: 223870 &0 MH census ha%

LOS
.“- STAT m COMENTS 'DI':'IELT 51!::15:-' “M T
SERIE B DDD:HH
A N our orsxece. M

&C220-B

6C222-A EXIAHM CURAY, ALAUNA &0 - PSYC-GENERAL INTER 126:06
6C222-B

Figure 210 — Ward Whiteboard Home - Bed Out of Service

To return the Bed to In Service Status, Click the arrow button of the Reason field to display a list of available
options and select DELETE THIS REASON and press the Submit button or click the Clear ALL Comments For
ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all icons associated
to the room as well as comments.
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Ward: NEURO
Bed: Neuro_Bed 05

| Reason: DELETE THIS REASON - |
Actual OOS End Date/Time: 10/02/12 | 05 = ;12 -
Comments: 4+
Nur Assignment: (20 characters)
Standard lcons Emergency Managementcons ] site Configurable lcons
[5] tegative Pressure (Room) B N -
[#ff shared Bathroom (Room) B ~o
(@ Tetemetry (Room) B ne
E Lift Equipment (Room) No
BB Women’s Program (Room) Ne .
el VISTA Ward: Neurology W\ - 10/02/12 05 -.12 -

STAT

Special Instructions:
(150 Char)

Submit & Reset Form

| Submit Never Mind & Return To WhiteBoard

I Clear ALL Comments For ALL Wards Associate To This Bed... ]

Figure 211 — Ward Whiteboard Home — Return Bed To In Service

If you’ve changed the status of a bed to a Do Not Display Reason and want to return the bed to service,
since you cannot see the bed on the Whiteboard, you will have to go to the either the Bed Summary
Report or the Ward Occupancy Report, which will show the Do Not Display beds, so you can put them back
in service by selecting DELETE THIS REASON and pressing the Submit button, or by clicking the Clear ALL
Comments For ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all
icons associated to the room as well as comments.

4.2.4.2 Flagging a bed/patient with different icons
In the Ward Whiteboard Home page click the bed code of the bed you want to flag:

If the selected bed is empty (no patient assigned) then the Ward Whiteboard page is displayed as in the

following image.

(Only icons that can be assigned to a room/bed will be available)
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WARD Whiteboard

Ward: NEURO WARD 1
Bed: Neuro Bed 2

Reason: ‘—v
Comments: | |l
Nur Assignment: ] (20 characters)
Standrd cos Eersencyspementicare ] e Conigurable fcons
[@) caution Risk W\ [ Bue Square v‘
[ Negative Pressure (Room) [No vr‘ {@ Bue Diamond .,‘

Shared Bathroom (Room) No V‘
Telemetry (Room) No. 7:(‘\
Lift Equipment (Room) [No v/

. Women’s Program (Room) 7Nc b ‘

Requested Manual Cleaning:

e | 06/14/12 [17 9}
@©NO OYES OSTAT  VISTA Ward: | Neurology_V v | ’FQJ
| Neurology Visl| 3

Special Instructions: ‘
(150 Char)

Submit & Reset Form

[Never Mind & Return To WhiteBoard]

ICIear ALL Comments For ALL Wards Associate To This Bed.“]

BMS Home Icon Legend Information

Figure 212 — Ward Whiteboard — No Patient Assigned

If the selected bed is assigned to a patient then the Ward Whiteboard page is displayed as in the following
image.
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WARD Whiteboard

Ward: NEURO
Bed: Neuro_Bed_01

Reason: ISOLATION »:
Comments: [
Nur Assignment: (20 characters)
Standar ors Emergeney Momsgsmentieoms T S Gt ons
g Patient Opt-Out 'ﬂ No v Stretcher (Patient) (EM) P nNo v |l 1soLaTION 'E No v
M| FuRisk P nNo - Wheelchair Bound (Patient) (EM) P nNo -
B¥| Stip and Fall Risk P nNo - Ventilator (Patient) (EM) P No -
¥ Flight Risk P No v B8 Lift Equipment (Patient) (EM) P No -
M Restraint P No - Oxygen (Patient) (EM) P No -
MY Caution Risk P nNo v [ Bvacuate (Patient) (EM) P No -
| 23H Observation P N v [E5] Negative Pressure (Patient) (EM) P no -
¥ picc P No v [ One to One (Patient) (EM) P No M
I8! suicide Risk P nNo -
[E Nesative Pressure (Room) No -
Shared Bathroom (Room) No -
M Telemetry (Patient) P| No v
Telemetry (Room) No -
Lift Equipment (Room) No -
K Close Observation (Patient) P nNo v
B Women’s Program (Room) No -
R Respiratory Therapy (Patient) ! No v
2| Seizure Precautions P nNo -
®NO ©OYES OSTAT  VISTAWard: 4WEST  ~ 10/05/12 o3 v.2a +
Special Instructions: (150 Char)

[ Submit | [ Never Mind & Return To WhiteBoard ]

[ Clear ALL Comments For ALL Wards Associate To This Bed.. ]

Figure 213 — Ward Whiteboard — Patient Assigned

The L4 image to the right of an icon indicates that it can be used to flag a person and those icons appear
on a blue background. The image to the right of an icon indicates that it can be used to flag a room or a
bed and those icons appear on a green background.

To add an icon to the selected bed select “yes” from the field to the right of the icon then press the Submit
button. To add an icon regarding the patient occupying the bed select “yes” from the field to the right of the
icon then press the Submit button. The icons for which you selected “yes” will be displayed in the
Comments column of the selected bed as in the following image.

‘Whiteboard Home HOU Whiteboard for: 60 MH - Last Update: 06/09/16 at 13:09 {C5T) Export Report lcon Legend
Facility Census oR% Total Mumber Pending/Today's Scheduled Admission: 223840 60 MH cersus 53%
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Figure 214 — Ward Whiteboard Home — Bed/Patient Flagged

4.2.4.3 Assigning a bed to a nurse
To assign a bed to a nurse follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column:

Whiteboard Home HOU Whiteboard for: 6D MH - Last Update: 0&/09/16 at 13:10 {C5T) Export Report lcon Legend
Facility Census L1 Total Mumber Pending/Taday's Scheduled Admizsion: 223840 6D MH cersus LY LA

LOS
5 5 DOD:HH
£ 1 — ormor ez T
SCI20-B
6C222-4 BXIAHN NURSE 44| |&& CURRLY, ALAUNA 7 %[ HOEI] 6D - PSYC-GENERAL INTER 2207
02226
402248
602245 LN CURRY, ALMUNA & - PSYC-GENERAL INTER T

Figure 215 — Ward Whiteboard Home — Select Bed to Assign to a Nurse

In the field that becomes available enter the name of the nurse to whom you want to assign the bed then
press the Green Check button to the right of the field to enter the data into the system. To cancel the
operation, click the Red X button.

4.2.4.4 Editing the nurse assignment for a bed
To change the nurse assignation for a bed follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column where the
name of the current nurse is displayed.

‘Whiteboard Home HOU Whiteboard for: 60 MH - Last Update: 06/0%/16 at 13:14 (C5T) Export Report Icon Legend
Facility Census RR% Total Number Pending/Today's Scheduled Admission: 2238/0 60 MH census hl%

LOS
.n- STATF ATTENDING “m o
STATUS o DOD-HH
A N our o s -

6C120-B

sC122-8 EIAHM MURSE 44 RAY, ALALINA, ) L s Vil &0 - PSFCGENERAL INTER 1607

6C222-B
GC124-8
6C224-B MLIN CURAY, ALAUNA &0 - PRYC-GENERAL INTER 2703

Figure 216 — Ward Whiteboard Home - Select Nurse

The field will become editable as in the following image.

Whiteboard Home HOU Whiteboard for: 6D MH - Last Update: 08/09/16 at 13:10 {C5T) Export Report Icon Legend
Facility Census 5% Total Mumber Panding/Today's Scheduled Admission: 2238/0 60 MH census 5%
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Figure 217 — Ward Whiteboard Home — Change Nurse Assignment for Bed
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Change the name of the nurse then press the green button to enter the data into the system or the red
button to cancel the operation.

4.2.4.5 Assigning several beds to medical staff
Users can assign several beds to medical personnel available from the Ward Whiteboard page.

Whiteboard Home HOU Whiteboard for: 6D MH - Last Update: 05709714 at 14:16 {C5T) Export Report lcon Legend
Facility Census 55% Total Mumber Pending/Today's Scheduled Admission: 2238/0 60 MH census 53%
[
. DISCH BED LS

I O S I S -1 A BN
1 o TG

&CI20-B

SC2TTA EXIAHM MURSE 44 CURALY, ALALINA 7 % EOEI 6D - PSYC-GENERAL INTER 226:08

5C222-B

GCI24-A

5C224-B MLIH CURAY, ALAUNA &0 - PSYC-GENERAL INTER. 23704

6C226-4

5C226-B YXRYF CURAY, ALAUNA &0 - PSYC-GENERAL INTER. 23704

SCI48-4

Figure 218 — Selecting a Batch Assign Button

Click the Batch Assign Staff button at the top of the Staff column: the following page is displayed.

Return To Listing

Whiteboard Staff: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Batch Assign Staff

Ward: [l ~]

Staff:

[ select an

O

1B120-A (BMS TRAINING})
1B1Z0-B (BMS TRAINING)
1B122-A (BMS TRAINING})
1B122-B (BMS TRAINING)
1B124-A (BMS TRAINING})
1B124-B (BMS TRAINING)
1B124-C (BMS TRAINING})
1B124-D (BMS TRAINING)
1B126-A (BMS TRAINING)
1B126-B

1B126-C

1B126-D

ljojgojojojojgogoojojolo

Save || Cancel

EMS Home Icon Legend Information
Figure 219 — Batch Assign Beds to Staff

A list of beds is displayed: use the Ward field at the top of the page to filter the bed list according to wards.
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In the Staff field enter the name of the nurse (or other personnel) that you want to assign for the selected
bed.

Use the selection box to select the beds which you want to assign to the selected nurse (or other
personnel). If a nurse (or other personnel) has already been assigned to a bed their name will be displayed
next to the bed name in the list.

Click the Save button to enter the data into the system: the name of the nurse (or other medical personnel)
will be displayed in the STAFF column in the Ward Whiteboard homepage as in the following image.

‘Whiteboard Home HOU Whiteboard for: 6D MH - Last Update: 06/09/16 at 14:21 {C5T) Export Report lcon Legend
Facility Census 55% Total Humber Pending/Today's Scheduled Admission: 2238/0 60 MH cersus 5%
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STAFF ATTENDING COMMENTS SO BED WARD WARD
STATUS STATUS
DDD:HH
S — r————

SCZI0-E

sC212-4 EiIAHN CURRY, ALAUNA &0 - PSYC-GENERAL INTER 226:08
SC2T2-E
S0774-8
SC124-B MLIH CURRY, ALAUNA 50 - PSFC-GENERAL INTER 17
S0226-8
SC225-E THRIF CURRY, ALAUNA &0 - PSFC-GENERAL ITER 1705

SC248-4

Figure 220 — Beds Assigned

4.2.4.6 Display the patient details
In the Ward Whiteboard home page click the patient name link: the following page is displayed.

Legout
i1 of 1 > Find |nexe  Mov £
FULL NAME SSN GENDER
BMSpatient, Two XXX-XX-5678 F

Patient D/C Orders

Order 1D# Ward Patient Name DIT Ordered Status Order tem

Patient D/C Appointments

Ward RoomBed Patient Appointment D/T Current Status Clinic Name

Patient Anticipated Discharge Orders

Order 1D# Ward Patient Name: D/T Ordered Status Order Text

Figure 221 - Patient Details — Bed Control Pt Inquiry

A list with all the operations registered in the system for the selected patient is displayed.
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4.2.4.7 Generate the ward whiteboard report for the selected wards
In the Ward Whiteboard Home page click the Export Report link in the upper right corner of the page: the
report is presented as in the following image.

Return To Ward Whiteboard Logout

BRK Whitobaard for: All - LastUpdate: 10/02/12 at 62:58 (CST)
a0
STATY ViARD

i ot > - i &

COMMENTS
10811 NURSE 1 B ]
0018 NURSE 1 ¥
Canco_Boq_02 B xxxx M NURSE 3 Sre trom 28 . CARDIOLOGY
Cando_Ded_03 ) aueeanen ¥ nurse ) € M- CAROOLOGY (of
Cardio_Tled, 04 NURSE 4 ¥
Cardke_Ped_04
100-4
Mewo_Bea_01 E [rT=e F AendingPhysician Two ';‘:,:.‘;Zﬁ“!'»vam.-: Seven o ADMISSONS - - B4d A signed - BUSPasent Seven 4 WEST - ORTHOPEDIC SURGERY
Mews_Bea_02 D PRSP et F NURSE3 sesmmenon g S-I i RETSIVESOET e 2 EAST « ORTHOPEDIC SURGERY . !
Powis_Bea 03 00 As3900d - BMSPudent, S rom EMERGENCY ROOM - - Bed Assvaned - BUSPasent S0

¥om ENERGENGY ROOM

Toteo_Des 0% NURSE &
Nows_Bed 0%

Figure 222 — Ward Whiteboard Report

4.2.5 The Ward Whiteboard Page

The Ward Whiteboard page is accessible from the Ward Whiteboard Home page by clicking the
corresponding bed code link in the BED column.
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'WARD Whiteboard
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W Fu Risk

B Stip and Fall Risk
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Figure 223 — The Ward Whiteboard Page

The Ward Whiteboard page presents information about the selected bed and allows the user to perform

various operations such as taking the bed out of use, enabling/disabling patient risk flags, requesting manual

cleaning.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

The following data is available for each bed:

Table 46 — Bed Parameters

Column

Description

Ward

The ward where the selected bed is.

Bed

The code assigned in the system to the bed.
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Column Description

Reason The site user can use this field to enter a reason why the selected bed is unavailable.
Clicking the arrow button will display a list of available reasons.

For details on how to add a reason to this list, see the section Adding an Unavailable
Reason in the chapter Using BMS.

Comments The site user can enter any comments that he/she considers necessary.

Nur Assignment Displays the name of the nurse in charge of the selected bed.

PT RiskFlags The patient risk flags can be displayed to indicate the risks associated to the patient
currently occupying the selected bed.

Requested Manual The options available in this area allow the user to determine when the current bed will be

Cleaning cleaned.

STAT - urgent/emergent situation

YES - bed clean request at the date and time selected from the associated fields.
NO - no bed clean request is generated.

VistA Ward This field displays the VistA Wards with which the bed is associated. When entering
a bed clean request this field allows you to determine for which of the associated
VIstA wards you register the bed clean request.

Special Instructions Enter any special instructions regarding the cleaning operation.

Submit and Reset Form | The buttons available in this area allow the user to enter the data into the system,
reset the existing selections, or return to the main screen without making any

4.2.5.1 Request cleaning/EMS services for a bed

In the Ward Whiteboard page, in the Request Manual Cleaning Area select “Yes” then enter the date and
time when the bed needs to be clean. Enter all relevant comments in the Special Instructions field then
press the Submit button.

Alternatively from the Request Manual Cleaning Area you can select the STAT option to request an urgent
bed clean operation.

Once a cleaning operation has been requested for a bed, the Requested Manual Cleaning area is displayed
as in the following image.

Requested Manual Cleaning:

NO "YES STAT  VISTA Ward: 6/14/2012 8:23:00 PM B e e E o

Special Instructions: 6/14/2012 6/14/2012 6/14/2012 EMS Staff
8:23:00 PM 8:23:00 PM 6:05:00 PM One

Submit & Reset Form
lNever Mind & Return To WhlteBuardl

[Clear ALL Comments For ALL Wards Associate To This Bed. ]

Figure 224 — Request Manual Cleaning Area
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All the fields in the Requested Manual Cleaning area are disabled and the fields to the left of the area
present the following data:

Movement: the date and time of the movement that generated the request Request: the date and time
when the bed clean request was entered in the system.

Accepted: the date and time when the bed clean request has been accepted by the EMS personnel.
Accepted by: the name of the EMS user who accepted the request.

NOTE: as long as the bed clean request has not been assigned to an EMS person you can modify the request
from STAT to YES or from YES to STAT. Once a bed clean request has been assigned to an EMS person you
can no longer modify your selections in this area or create a new bed clean request. A new bed clean
request can only be created after the existing bed clean request has been completed.

4.3 EMS Supervisor

The EMS supervisor users can access the following pages:

e EMS Bed Status page
e Environmental Management Service Bed Status page

e Environmental Management Service Bed Status — Batch Assign EMS Staff page.

4.3.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the
BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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Figure 225 — EMS Bed Status Page

This page allows the EMS supervisor to view the requests for bed clean operations, to filter existing requests

by different criteria and to select requests in order to assign them to EMS staff.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by
time interval when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 47 — EMS Bed Status Parameters

Column

Description

Select batch

4

Allows the selection of several requests in the list.

(selection box) :

Allows the selection of the entry.

Record For automatic requests, displays the record number of the movement that generated the
request.
For manual urgent requests, the “Manual/STAT” is displayed against a red background.
For manual requests, the word “Manual” is displayed against a yellow background.
RoomBed Displays the name/code of the bed.

Ward

Displays the name of the ward where the bed is.
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Column

Description

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by

The name of the person who has accepted the request for the cleaning operation.

Completed by

The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.
Last Edit by The name of the person who last edited the record.
Comment Any comments entered regarding the bed clean operation.

Commented by

The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request in order to assign it,
select several bed clean requests in order to assign them and comment a request.

4.3.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned. The selection box of a request

already assigned will be disabled.
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Figure 226 — Select Bed Clean Request for Assignation

Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 1 Ward: NEURO WARD 1

Special Instructions: [

Assigned To: | EMS Staff One v

Never Mind And Return To Listing

| BMS Home lconLegend | Information |

Figure 227 — EMS Bed Status Page — Assign Cleaning

At the top of the screen the name of the current operation is presented: Assign Cleaning. The Special
Instructions field displays any comments or instructions entered by the person who requested the cleaning.
From the Assign to field select the EMS person to whom the cleaning operation will be assigned then press
the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present the
name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.
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In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in

the following image.
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Figure 228 — Ward Whiteboard — Cleaning Bed

4.3.1.2 Assigning a batch of bed clean requests
To assign a batch of bed clean requests follow the instructions below.
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@ e
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In the (facility name) EMS Bed Status page click the selection box of all the bed clean requests you want to

assign as in the following image.

NOTE: you can only select a request which has not been yet assigned. The selection box of a request already

assigned will be disabled.
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Figure 229 - Select Several Bed Clean Requests

218

Bed Management Solution (BMS) v2.0

User Guide

2ol thndo' Aemc omphus -
0613112 19:Q

November 2016



Then click the Batch Assign EMS staff button @ at the top of the column. Upon selection the following
screen is displayed:

Environmental Management Service Bed Status - Batch Assign EMS Staff

EMS Bod Control: Astign Cloaning

Date/Time Assigned: 6/18/2012 ®19.32  Assigned To: | EMS Staff One v
Room: Neuro Bed 1 Ward: NEURO WARD 1 Assigned To: | EMS Stalf One -,
Room: Cardio Bed 2 Ward: CARDIO WARD | Assigned To: | EMS Staff One v
Room: Neuro Bed 3 Ward: NEURO WARD 1 Assigned To: | EMS Staff Two v

[Submit] (Never Mind And Return To Listing)

Figure 230 — Assign Several Bed Clean Requests

A list of the selected requests is displayed. You can assign all the requests to the same person or you can
assign each request to a different person. Use the arrow button of the Assigned To: fields drop down box to
display the available personnel. Click the Submit button to enter the data into the system.

4.3.1.3 Commenting a bed clean request
To enter comments for a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only enter comments for a request which has been assigned.
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Figure 231 - Select a Bed Clean Request for Comment
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Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Completed By: [TESTARESOFT2\TESTE| Date/Time 6/1812012 | @[20:11

Comment: |ISOLATION

[Cleaning Complete] |Commenl[£[Never Mind And Return To Listing]

Figure 232 — EMS Bed Status Page — Comment Bed Clean Request

In the Comment field enter any relevant comments. Click the Comment button save the comment.

4.4 EMS User

The EMS users can access the following pages:

e The (facility name) EMS Bed Status page

e The Environmental Management Service Bed Status page

4.4.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the
BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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Figure 233 — EMS Bed Status Page — EMS User

This page allows the EMS user to view the requests for bed clean operations, to filter existing requests by
different criteria and to select requests in order mark them as completed or to enter comments.
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In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by
the date/time when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 48 — EMS Bed Status Parameters

Column Description

Record For automatic requests, displays the record number of the movement that generated the
request.

For manual urgent requests the “Manual/STAT” is displayed against a red background.
For manual requests the word “Manual” is displayed against a yellow background.

RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by The name of the person who has accepted the request for the cleaning operation.

Completed by The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.

Last Edit by The name of the person who last edited the record.

Comment Any comments entered regarding the bedclean operation.

Commented by The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request(s) in order to mark it
as completed and comment a request.

4.4.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned.
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Figure 234 — EMS Bed Status Page — Select Bed Clean Request for Assigning

Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 3 Ward: NEURO WARD 1

Special Instructions: | PLEASE URGENT

Asigned To: [TESTARESOFTATESTE

Date/Time Assigned: |6/19/2012 |@|23:17

Never Mind And Return To Listing
5

BMS Home Icon Legend Information

Figure 235 — EMS Bed Status Page — Assign Cleaning
At the top of the screen the name of the current operation is presented: Assign Cleaning.

The Special Instructions field displays any comments or instructions entered by the person who requested
the cleaning.

The field Assign to displays the name of the current EMS user who is assigning a bed request to him/her self.

The Date/Time Assigned field displays the current date and time.
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Press the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present
the name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.

In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.
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Figure 236 — Ward Whiteboard — Cleaning Bed

4.4.1.2 Mark a bed clean request as completed
To mark a bed clean operation as completed follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image.

Logout
BRK - EMS Bed Status (Last Update: 06/18/12 at 08:49 AKST)
Ward: Al Wards v Start Date: 06/01/12 [J00%:00w%:00w End Date: DB20V12 (J23v:50%-59 % Submit}
Cardis Bod 1 61272002 30200, 6513 n:z TR0, o 6013/ 20!210\‘0 s1320m2 softinfo\hmcomplus -
Maral wnzm = w2 N5 Staff One  soltnfohmcomols o oo o, Seltinde hcomplus s
Newa fe L 1 U /2002 %27 1 124 1 ]
suin Hed 2 :(‘;‘;J‘ L] 20‘:. 4 m o® NME‘ (0 a¥W tOMZ' 21800 NSl Too  softeiolbunc :1‘43‘;‘:\ PO
Bewe Bad] NORO V320 7 17:0) S0 754 ao ta 132012 7:5700 A "3 e LSl L
e WARD 1 ™ i o™ o O SE 0% S piel 2sr00em 00
cdic fad ) 0 4142012 1204 01 2 605 1020,
P Cacdic fed 32';: Ve o;;n 0 w"" o‘:”n m (.u)opx‘uwsoe EMS Staff Orse :osf-\;s: Sebtiedo e
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q NewsBed] NEURD /1872012 BST00. o 611872012 857100 /382012
WARD 1 ™ ™ 5751 AM
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Figure 237 — Select Bed Clean Request to Mark as Completed
Upon selection the following screen is displayed:
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Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Date/Time

Completed By: | TESTARESOFT2\TESTE Assigned:

6/18/2012 | @|20:53

Comment:

|Cleanmg Complete| [Cnmmemj [Never Mind And Return To L|s1|ng]
Ry

Figure 238 — EMS Bed Status Page — Completed Cleaning

At the top of the screen the name of the current operation is presented: Completed by. Click the Cleaning
Completed button to mark the bed as “cleaned”.

In the Ward Whiteboard Home page the “cleaned” icon will be displayed next to the bed name as in the
following image.
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Figure 239 — Ward Whiteboard — Clean Bed

4.4.2 EMS Staff Page for Mobile Devices
EMS staff can access the BMS Web page for mobile devices at the URL setup by their local IS staff. The URL is
setup like this link - https://vaww.bms.va.gov/EMSMobileLogon?code=BRK.

The “BRK” is the 3 digit facility code. Make sure you use the code of the facility you want to access. The
following page is displayed.
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

~—=Bed-Manage

Sment-Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select EMS User

EMS Staff One J

EMS Staff Two J

Figure 240 — EMS Staff Page for Mobile Devices

Select the EMS user name: the following page is displayed.

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Enter Facility PIN

EMS Staff One
7 8 9
4 5 6
1 2 3
0 | Backspace  Submit
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Figure 241 — EMS Staff Page for Mobile Devices — User Login

Enter the PIN associated to your EMS user name then press the Submit button: the following page is

displayed.

—Bed-ManageémentSolution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Neuro Bed 3 (NEURO WA Cardio Bed 3 (CARDIO W, Cardio Bed 1 (CARDIO WA|

Figure 242 - EMS Staff Page for Mobile Devices — User Home Page

The blue buttons in the upper part of the screen represent bed clean requests which have been assigned to
the current EMS user. Clicking a blue button will mark the request as “completed” and will cause the button

to disappear.

The yellow buttons in the lower part of the screen represent bed clean requests which have not yet been
assigned to any EMS personnel. Clicking a yellow button will assign the pending request to the current user
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and will cause the yellow button to be displayed as a blue button in the upper part of the screen.

Bed-Managément-Solution

- - — —
e m—
—
-
4

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO WA

Figure 243 — EMS Staff Page for Mobile Devices — Pending to Assigned

4.5 VISN Users
VISN User can access the VISN Network Bed Boards Page.

VISN Users----Please Note: This page allows the user to keep track of Veteran Patients who are currently
being treated in community hospitals on Fee Basis or requiring a service that the current facility does not
provide or cannot accommodate the patient. In other words, this is a list of patients that could not be
admitted to a VA facility or in need of care not available at the facility they currently are admitted.

4.5.1 VISN Network Bed Boards Page
The VISN Bed Boards page is displayed after logging in the BMS system.

From the current facility home page, the VISN Bed Boards page is accessible by clicking the link Return to
VISN Network.

From the National/Regional BMS home page the VISN Bed Boards page is accessible by the clicking the
corresponding VISN link.
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The VISN Bed Boards page is displayed as in the following image.

Return to Regional Page View Audit Log  Leogout
VI5N 16 Network Bed Boards
FACILITY VISH Bd Summary B=port | _cCENsUS | USERS | POINT-OF-CONTACT | POCTELEPHONE |
BILOXI (BIL) BILOXI Summary Report L1 0 HONE HOME
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report [0 0 NONE HOME
HOUSTOM {HOU) HOUSTON Summary Report 55p & JAMES HERRADA, RN T13-794-7535
JACKSON (JAC) JACKSON Summary Report 0% o HONE MOME
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% o HONE MOME
MUSKOGEE {MUS) MUSKOGEE Summary Report [1:1 o HONE MOME
NEW ORLEANS (NOL) MEW ORLEAMS Summary Report 0% [i] HONE HOME
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 15 0 NONE HOME
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 HOHE HOME
SHREVEFORT (SHR) SHREVEPORT Summary Report 0% o NONE MOME
VISN Patients Pending Bed Placement
Add New Patient  Filter By: | ALL FACILTIES v Select Report: | ACTIVE v B
' = i
Drzg a column header hare to group by that column
Senice Treating Current CHICL Latt
Actions N | FAC | Patient A | 55N Connected (=} Contract | Diagnosis Speca Location Arllrr ission | Comments T|rne‘
SEEL = Datz [hem
2=
St Saliz= HOU | AMAGUHN, BUOT w5 10 oTHER. | Mo = PSYCHIATRY (45 TEST os/z016 | TEST 00-00
)
Edit Fmaliz= HaU g ABAHY, OEY 1718 aTHER | M TEST FSCHIATRY (<45 | TEST 05232006 | TEST 00-00
)
Sait Fnaliz= nou | [E mse, niqo a7 OTHER | Mo TEST PSYCHIATRY (<45 | TEST 052002016 | TEST 00:00
Davg)
aauTs
Edit Snaliz= wou | [E) maen, mqps =7 aTHEL | he T BSVCHIATRY (<45 | TEST 057202088 | TEST COMMENTS/ TYRE OF NESD FIELD CHARACTER COUNT 00-00
)
Edit Fmaliz= HaU g AAAHY, 1LODI =87 aTHER | M TEST FSCHIATRY (<45 | TEST 052002006 | TEST 00-00
)

Figure 244 — VISN Bed Boards Page

This page allows the user to keep track of Veteran Patients who are currently being treated in community
hospitals on Fee Basis or requiring a service that the current facility does not provide or cannot
accommodate the patient. In other words, this is a list of patients that could not be admitted to a VA facility
or in need of care not available at the facility they currently are admitted.

The upper part of the page presents a list of VISN facilities. Clicking one of the links in the Facility column
will display the corresponding home page of the selected facility.

The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the facilities
in the current VISN. (See VISN Bed Summary Report for details). The links in the VISN Bed Summary Report
column will display the bed summary report for the corresponding facility.

The Census fields display the bed occupancy percentage of the facility. The Users column displays the
number of users currently logged on the facility site.

The links in the Point of Contact column will automatically connect to your default email client (such as
Outlook for example) and will open an New Message window that can be used to send an email to the
corresponding facility. The POC Telephone column displays the telephone number for the facility.
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The View Audit Log link provides access to the Audit reports, for details on the Audit reports see the section
Audit Log Report Page.

The lower part of the page presents the list of patients currently in community hospitals, who are
benefitting from VA coverage, and who might be admitted to a VA facility.

At the top of the list, the following filter/order options are available:

Filter by: this field allows the user to select the facility for which he/she wants to display the patients
pending bed placement.

Select report: this drop-down field allows the user to organize the list of Patients in Community Hospitals
according to the following criteria:

e Active
e Contract
e Date audit

e Dispositions
For each entry in the list, the following data is available:

Table 49 - Patients Pending Bed Placement - Parameters

Column Description
N If the patient is to be included or not in the National Patients Pending Bed Placement
list.
Facility The facility associated with the Community Hospital the patient was admitted to.
Patient The patient name.
SSN The social security number of the patient.

Service Connected

The patients percent service connected disability (default of NULL, this is an integer %
value).

Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient was admitted to the community hospital.

Treating Specialty

The medical specialty dealing with the diagnosis.

Current Location

The name of the community hospital where the patient has been admitted.

CH/CL (Community

Hospital/Current Location)

Admission Date

The date when the patient was admitted to the community hospital.

Comments

Any relevant info entered by VISN user.

229

Bed Management Solution (BMS) v2.0 November 2016

User Guide



The Add New link allows the VISN user to add a new patient to the list.

The Edit link allows the VISN user to modify/update some of the patient data as per communications with
community hospital staff.

The Finalize link allows the VISN user to finalize the patient’s stay in the community hospital: after being
discharged from the community hospital, the patient might be admitted to the VA facility or go home.

4.5.2 Adding a Patient to the Patients Pending Bed Placement List
From the home page of your facility, click the link Return to VISN Network to display the page in the
following image.

ementSolution

Return to Regional Page View Audit Log  Leogout

VI5N 16 Network Bed Boards

FACILITY VISH Eed Summary Report | _CENSUS | USERS | POINT-OF-CONTACT | POCTELEPHONE |
BILOX] (BIL) BILOXI Summary Report 0% (] HOHE HOME
FAYETTEVILLE {FAV) FAYETTEVILLE Summary Report 0% ] HOME HOME
HOUSTON (HOU) HOUSTON Summary Report il & JAMES HERRADA, RN T13-794-7533
JACKSON (JAC) JACKSON Summary Report 0% 0 HOHE HOME
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% (] HOHE HOME
MUSKODGEE {MUS) MUSKOGEE Summary Report 0% (] HOHE HOME
NEW ORLEANS (NOL) MEW ORLEANS Summary Report 0% (] HOHE HOME
OKLAHOMA CITY (DKL) OKLAHOMA CITY Summary Report 0% 0 HONE HOME
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 HONE HOME
SHREVEPORT (SHR) SHREVEPORT Summary Report (11 0 HOHE HOME
¥I5N Patients Pending Bed Placement
i i 2| A Cl i = / Grid Settings:
Add New Patient  Filter By: | ALL FACILITIES v Select Report:| ACTIVE v
Drag a column header here to group by that column
Senvice Treating Current cHjcL Wait
Actions N | FAC | Patient A | 55N e (=} Contrect | Diagnosis — = Admission | Comments T|rlne‘
Speciahy — Dzte (hem
AOUTE
Edit Finalize HOU | AAAGUHN, BUOT 1655 | 10 OTHER | Mo TEST PSYCHIATRY (<45 TEST 0523206 | TEST 0000
Cwvs)
T
Edit Finalize HOU g ANHY, DEY 1718 OTHER | Mo TEST PSYCHIATRY (<45 TEST 0523206 | TEST 0000
Cuvs)
SOUTE
Edit Finaliz= HOU g AARHY, ILOCT 3367 OTHER MNo TEST PSYCHIATRY (<45 | TEST 05720206 | TEST 00:00
DY)
AOUTE
Edit Finalize HOU g AABHY, 1LODT 357 OTHER | Mo TEST PSYCHIATRY (<45 TEST Q5/20/2016 | TEST COMMENTS/ TYPE OF NESD FIELD CHARACTER COUNT 0000
DaYs)
2T
Edit Finalize HOU g ANAHY, TLODT 357 OTHER | Mo TEST PSYCHIATRY (<45 TEST O520/2016 | TEST 0000
Cuvs)

Figure 245 — Adding a Patient to Patients Pending Bed Placement List

When adding a patient to the VISN Patients Pending Bed Placement list BMS will verify if the patient SSN
exists in the system (if the patient is registered in VistA or if of the patient has been admitted before to a VA
facility).

In the area VISN Patients Pending Bed Placement, click the Add New Patient link: the following page is
displayed.
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VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: BED -
Patient (enter Last Name, or full SSN, or Last Inftfal & Last 4 55N): | BMSPATIENT]

{enter full SSN without dashes i.e. JOOOOOOMXXX):

[Submit] [Cance! - Retum to VISN Page|
Figure 246 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient SSN number or the patient name following the instructions on screen,
then press the Submit button: the following page is displayed.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED |
Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): | BlISPATIENT

(enter full SSN without dashes i.e. XXXXXXXXX):

Name SSN Date of Birth Sex
[0} BMSpatient, One 000001234 6/11/1977 Male
% BMSpatient, Two 000005678 6/12/1977 Female
O BMSPATIENT, ONE 000-00-1234 Female

Cancel - Return to VISN Page

Figure 247 — VISN Interfacility Transfer Sheet — Select Patient from List

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

If the patient SSN is not found in the system a warning is displayed on screen. Press the Submit button to
register the patient in the system: the following screen is displayed.

VISN 16 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: MICHAEL E. DEBAKEY VA MEDICAL CEMTER
VISM: 18
REGION: 2
Patient Name: AAADTHY, GAXNI A
Patient S5N: | mxm-0e-0833
Gender: | Male W
Service Connected %: |10

Service Era: [OTHER v]

Contract: [No v]

Diagnosis/Level of care: | |s:|-sc

Current Location: | |s:|-sc

Location Admission Date: |08/00/15 ]

CommentsType of nead: |

1001100

Treating Specialty: [ ACUTE PSYCHIATRY (<45 C V|
Requested Admission Date:
Mational Patients Pending Bed Placement List: []
[Submit] [ancel - Retum to Patient Select| [Cancel - Retum to VISN Page|

Figure 248 — VISN Interfacility Transfer Sheet — Enter Patient Data
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The name of the current facility, the VISN it belongs to, the Region, the patient SSN and full name are

displayed.

Enter the following data:

Table 50 — Interfacility Transfer Parameters

Field

Enter

Service Era

The period of service that the patient served.

Contract:

Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis/Level of care

The diagnosis for which the patient requests admission to the community hospital.

Current Location:

The name of the location where the patient is currently being treated

Location Admission Date

The date when the patient has been admitted in the selected location.

Comments/Type of need

The type of need for which the patient is being transferred to the community
hospital.

Treating Specialty

The treating specialty corresponding to the type of need.

Requested Admission Date

The date when the patient should be able to be admitted to the VA facility.

National Patients Pending Bed
Placement

If the patient is to be included or not in the National Patients Pending Bed
Placement list.

Click the Submit button to enter the data into the system.

A screen is displayed confirming the successful registration of the record in the database.

4.5.3 Editing the Details of a Patient in the Patients Pending Bed Placement List
To edit the details of a patient from the list Patients Pending Bed Placement click the corresponding Edit
link: the VISN Interfacility Transfer Sheet — Select Patient screen is displayed as in the following image.

Return to VISH Home Page

VISN 16 Interfacility Transfer Sheet - Edit Patient Data

VA Admission Facility: [HOU ~]

Patient Name: | AAAGUHN, BUDT Z
Patient S5N: moc-ux-1655
Gender: | Male e

Service Connected %: |10

Contract: | No w |

Diagnosis/Level of care: |TEST |=s-sc

Current Location: [TEST [ sese

Comm Hosp Admission Date: [05/23/16 []

Comments/Type of need: |T55T 50000

Service Era: [ OTHER v]

Treating Specialty: | ACUTE PSYCHIATRY (=45 C v|

Requested Admission Date: |05/22/118 ]

Mational Patients Pending Bed Placement List: []

|Cance| - Return to VISM Home F'agel
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Figure 249 - Editing the Details of a Patient in the VISN Patients Pending Bed Placement List

Modify existing data as necessary then click the Submit button to enter it into the system. A screen is
displayed confirming the modification of the record in the database.

4.5.4 Finalizing a Patient’s Stay in the Community Hospital
To register the end of a patient’s stay in a community hospital, from the list Patients Pending Bed Placement
click the corresponding Finalize link: the Finalize Patient Data page is displayed as in the following image.

Facility: | HOU w
Patient Name: |AAAGUHN, BUDT Z
Patient SSN: | oo 1655
Service Connected %: | 10
Contract: | Mo w
Diagnosis/Level of care: | TEST
Current Location: | TEST
Comm Hosp Admission Date: D5/23/16
Comments/Type of need: | TEST
Treating Spedialty: | ACUTE PSYCHIATRY (=45 C %
Service Era: | OTHER W
Requested Admission Date: |D5/23/16
Mational Patients Pending Bed Placement List:
Disposition: | DISCHARGED FROM CH W

Disposition Date: |05/00/16 ]
| 50450
*REQUIRED if dispasition is OTHER-COMMENT

|Cance| - Return to VISM Home F'agel

Discharge Comment:

Figure 250 - Finalize a Patient’s Stay in Community Hospital
The following additional fields are available:

Disposition: the disposition with which the patient’s stay in the community hospital has ended. The
following options are available in this field

45.4.1 VA ADMISSION-MOVE TO SITE

4.5.4.2 REFUSED VA CARE

4.5.4.3 EXPIRED

4.5.4.4 DISCHARGED FROM COMMUNITY HOSPITAL

4545 OTHER-COMMENT

VA Admission Facility: from the available options, select the VA facility where the patient will be (re-)

admitted.

Disposition Date: the current date is displayed, to change it, use the available options.
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Discharge Comment: the VISN user can enter any comments relevant for the operation. If the option Other
has been selected from the Disposition field the VISN user will be required to fill in a comment in this field.

A screen is displayed confirming the modification of the record in the database.

When pressing the Finalize link attached to a transfer in the VISN Patients Pending Bed Placement list the
VISN user registers the end of a patient’s stay in a community hospital and the patient’s name will no longer
appear in the list Patients Pending Bed Placement. An admission to a VA facility will follow.

4.5.5 VISN Bed Boards Reports

In the VISN Bed Boards page several reports are available as shown in the image below.

Return to Regional Page View Audit Log  Logout
V1SN 16 Network Bed Boards
FACILITY VISH Bed Sumemary Report | CENSUS | USERs | FOINT-OF-COWTACT | POCTELEPHONE |
BILOXI (BIL) BILOXI Summary Report 0% o HOME HOME
FAYETTEVILLE {FAV) FAYETTEVILLE Summary Report 0% o HOME HOME
HOUSTON (HOU) HOUSTON Summary Report 5hp ] JAMES HERRADA, RN T12-794-7535
JACKSON (JAC) JACKSON Summary Report L1 0 HONE HOME
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 15 0 HOHE HOME
MUSKODGEE {MUS) MUSKOGEE Summary Report 0% o HOME HOME
NEW ORLEANS (NOL) MEW ORLEAMNS Summary Report 0% o HOME HOME
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% o HOME HOME
PINEVILLE {ALX) PINEVILLE Summary Report 0% '] HONE HOME
SHREVEPORT (5HR) SHREVEPORT Summary Report 159 0 HONE HOME
VISN Patients Pending Bed Placement
Grid Settings:
Add New Patient  Filter By: | ALL FACILITIES Select Report: | ACTIVE
Drag a column header here to group by that column
Service Treating Currenk Ll Li
Actions N | FAC | Patient A | 55N e Em Contract | Diagnosis pacia = Alilrr ission | Comments T|rlne‘
Speciity ==t Dat= [ham
#UTE
St Snaliz= HOU | ASAGLHM, BUDT w5 10 oTHER | Mo = BSYCHIATRY (245 | TEST o5/yamE | TEST 00-00
)
2T
Edit Sinalizm nou | [E s, o 1718 OTHER. | Mo TET FSYCHIATRY (<45 | TEST 05/732mE | TEST 00-00
D)
Edit. Finaliz= wou | [B s, ngos =8 OTHER |t TET PSYOHIATRY (<45 | TEST ospOamE | TEST 00-00
oars)
e
St Snaliz= vou | [E ase, o =57 oTHER | Mo = BSYCHIATRY (245 | TEST 0572072015 | TEST COMMENTS/ TYRE OF NESD FIELD CHARACTER COUNT 00-00
)
Eait Finalize wou | [E awe, o a7 OTHER | Mo TEST FSCHIATRY (<45 | TEST 0520206 | TEST 00:00
D)

Figure 251 — VISN Bed Boards Page — Summary Reports

The available reports are: VISN Bed Summary Report, the Summary Report corresponding to each facility in
the VISN and the reports related to the Patients Pending Bed Placement. Details about these reports are
available in the following sections.

4.5.5.1 VISN Bed Summary Report
The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the
facilities in the current VISN.
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The image below presents an example of a VISN Bed Summary Report

Return To Bed Board Home Page

Logout

VISN 16 Bed Occupancy Summary Report

M 4 [ Jorz b

el

e -

o

Report Date: 06/08/18 15:37

Bed Summary Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER

View Report

SITE VISTA Beds BMS Beds Avp LOS (DD:HH)

18 5CI1 Definad: 20 BME Active: 18 Occupied: 13 Ayzilzblz: 5 Unzvailable: 2 Mot Display: 0 Bads Assigned: 2 338:21

1B SCI TOM WAS HERE Defined: 20 BME Active: 20 Qccupied: 12 Ayailzble: B Unzvailable: 0 Mot Display: 0 Bads Ascigned: 0 381:08

iCCLC Defined: 30 BMS Active: 30 Qccupied: 12 Ayailzble: 18 Unzwailable: 0 Mot Display: 0 Beds Assigned: 2 156:14

1D CLC Defined: 30 BME Active: 30 Qccupied: 8 Availzble: 22 Unavailable: 0 Mot Display: 0 Beds Assigned: 0 241:16

2A NEURQVREHAE  Defined: 32 BME Active: 31 Qccupied: 16 Availzble: 15 Unawvailable: 1 Not Display: 0 Beds Assigned: 0 200:18
Total: 578 Total: 572 Total: 238 Total: 284 Total: 7 Total: 0 Total: 11 Average Total: 231:18

Other Information Sched Admissions: 0 Pending Bed Placement: 2238
EMS Home Icon Legend Information

Figure 252 — VISN Bed Boards Page — Summary Reports

For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.2 Facility Bed Summary Report

These reports offer information about the bed occupancy situation in a facility: simply click the link adjacent

to the facility name. The report is displayed as in the following image.
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Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER

H 4 |:|ur; . B :|=i-.1|‘.=c . &

Report Date: 0G/09/15 15:28

WARD VISTA Beds EMS Beds Avg LOS (DD:HH)
1A §CI1 Defined: 20 EMS Active: 18 Qocupied: 13 Ayailzble: 5 Unavsilable: 2 Mot Display: 0 Beds Assigned: 2 3821
1B SCI TOM WAS HERE Defined: 20 BEMS Active: 20 Occupied: 12 Availzble: B Unavsilable: 0 Mot Display: 0 Beds Assigned: 0 381:09
iCCLC Defined: 30 BMS Active: 30 Occupied: 12 Anzilzble: 18 Unavsilzble: 0 Mot Display: 0 Beds Assigned: 2 156:14
iDCLC Defined: 30 BMS Active: 30 Occupied: 8 Availzsble: 22 Unawsilzble: 0 Mot Display: 0 Beds Assigred: 0 241:18
2A NEURC/REHAE Defined: 32 BMS Active: 31 Occupied: 16 Auzilzble: 15 Unavzilzble: 1 Mot Display: 0 Beds Assigned: 0 200:18
2CCLC Defined: 30 BMS Active: 30 Occupied: 8 Ayailsble: 22 Unavsilzble: 0 Mot Display: 0 Beds Assigned: 0 243:20
2DCLC Defined: 21 BMS Active: 21 Occupied: 12 Availzble: § Unavsilzble: 0 Mot Display: 0 Beds Assigned: 0 246:03
2A MED Defined: 28 BEMS Active: 27 Occupied: 21 Availzble: & Unavsilable: 1 Mot Display: 0 Beds Assigned: 2 209:11
2B MED Defined: 28 BEMS Active: 27 Occupied: 10 Availzble: 17 Unavsilable: 1 Mot Display: 0 Beds Assigned: 0 189:03
3C MED Defined: 26 BMS Active: 26 Cccupied: 18 Availzble: § Unavsilzble: 0 Mot Display: 0 Beds Assigred: 0 21511
30 MEDVSTEP DOWMN  Defined: 36 BMS Active: 36 Occupied: 12 Availzble: 24 Unawsilzble: 0 Mot Display: 0 Beds Assigred: 0 22722
Total: 579 Total: 572 Total: 288 Total: 234 Total: 7 Total: 0 Total: 11 Avarage Total: 221:18
Other Information Sched Admissions: 0 Pending Bed Placement: 2238

BMS Home lcon Legend nformation
Figure 253 — Bed Occupancy Summary Report

For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.3 Active Patients in Community Hospitals Report

Active in Community Hospitals report presents the list of patients who are currently in Community Hospitals
with or without a contract. The image below presents a report of patients in community hospitals according
to the active status.

From the Select Report field in the VISN Patients Pending Bed Placement area select Active and press the
Submit button to display the report as in the following image.

Return To Bed Board Home Page Logout
VISN 16 Network Active Report

= End Dat=: |5/2/2016 11:55:00 PM =i

({RANGE: 06/01/2016 00:01 - 06/09/2016 22:59)

- - - - - - - - ‘Curront - SHICL - - Wit -
A —— A t| e 2 Conbast 3 | oignoske 3 Tessting spscity 3 C agmicion & | Comewets 3 | e 3
crnasted Coomion :
D s
rou [rep e = omen w AGUTE PEYGHINTRY (-630AYE) | SEDASSINED, | 32016132350 AM
rou crmsmamentroUR | s e e seasseND, | AcUTEsvoHuTYC wwann ssare 13030 AM s pree
oy | CPREFATENTTAENTS | .. - e acume ACUTE savGHINTRY (225 V) acure J—_— e
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Figure 254 — Patients in Community Hospitals - Active Report

The following data is available for each patient in the report.

Table 51 — Patients in Community Hospitals - Active Report

Column Description
N(ational) Indicator of whether the patient is on the National PPBP
FAC(ility) The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Era Location/Time period of where/when the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient is sent to the community hospital.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the pending bed placement list.

4.5.5.4 Contract Patients in Community Hospitals Report
Contract Report presents the list of patients who are currently in Community Hospitals and/or who have

been in the past in Community Hospitals, with or without a contract.

From the Select Report field in the VISN Patients Pending Bed Placement area select Contract and press the

Submit button to display the report as in the following image.

Return To Bed Board Home Page

Logout

VISN 16 Network Contract Report

MICHAEL E. DESAKEY WA MEDI||»

Faoliity - Patiant

Comtract: | BOTH ~

End Date:

{RANGE: 06/01/2016 00:01 - 06/09/2016 23:59)

o
e : comtroot ¥ 2TV 1 Diagnoels ¥ CommunityHosattal | Admiction ¥ Comments 5 | Dicoosiion % vVAAdmitHoss ¥ Dicp Dats
Connesiss i

'l'_C,,:—:ER_ E. DEBAKEY WA MEDICAL HHUYLYIHM 2887 101-01-2887 No 7o EBED ASSIENED, 08MI3ME
'.'-CA—.':E_ E. DEBAKEY WA MEDICAL KDY No MIAMI ROCKS E‘-ECHAREED FROM QEME201E
L E. DEBAKEY VA MEDICAL CPREPA No BED ASEIGNED, MIAM 0S/0EME
L E. DEBAKEY VA MEDICAL CLAALELY No 20 UFT EAY FINEE 0EMOE E.-ECHAREED FROM QEMS201E
L E. DEBAKEY VA MEDICAL CPREPATIENT 212 No ACUTE ACUTE 0EMOE
Figure 255 - Patients in Community Hospitals - Contract Report
237
Bed Management Solution (BMS) v2.0 November 2016

User Guide



The following data is available for each patient in the report.

Table 52 - Patients in Community Hospitals - Contract Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis

The diagnosis for which the patient is sent to the community hospital.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the patient pending bed

placement list.

VA Admit. Hosp.

The VA Hospital where the patient has been admitted.

Disp. Date

The date when the disposition was entered.

4.5.5.5 Patients in Community Hospitals Date Audit Report

The Date Audit Report presents a list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals and the user who has entered this data in the system as well as the
date and time when he/she did so.

From the Select Report field in the VISN Patients Pending Bed Placement area select Date Audit and press
the Submit button to display the report as in the following image.
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Feturn To Bed Board Home Page

Logout

YISN 16 Network Audit Report

Fac MICHAEL = DESAKEY VA MEDI|[w Status:
End Date:
{RANGE: 0E/01/201€ 00:01 - 06/09/2016 23:53)
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Figure 256 — Patients in Community Hospitals — Date Audit Report

The following data is available for each patient in the report.

Table 53 — Patients in Community Hospitals — Date Audit Report

Column

Description

Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

Admit. Hosp. The hospital where the patient has been admitted.

Disp. Date The date when the disposition was entered.

Entered by The name of the user who added the patient to the pending bed placement list.

Last Edit by The name of the user who last edited the entry.

DT Edited The date and time when the entry was last edited.

4.5.5.6 Disposition Report for Patients in Community Hospitals
Disposition Report presents a list of patients who have been in Community Hospitals and have been

discharged and orders them according to the discharge disposition.

From the Select Report field in the VISN Patients Pending Bed Placement area select Disposition and press

the Submit button to display the report as in the following image.
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Return To Bed Board Home Page

Logout

VISH 16 Network Disposition Report

Fac: MICHAEL E. DESAKEY VA MEDI |[» Disg: [ALL Dispasitions ~|
3 End Date:
(RANGE: 06/01/2016 00:01 - DE/08/2016 23:53)
Faallity Patienit BN contraot 3 20 3 pagnosic speciaity Dicpasiticn Admit Hotn DicpDats | Dicp Comments
MICHASL E DESAKEY VA SHLAJELTW 2255 RIS Ng 0 TEET VAADMISZION-MOVETD | MICHASL E. DESARSY VA UECHARES COMMENTS HAVE 552N
MEDITAL CENTER ame MEDIGAL CENTER ADDED FOR SATIENT
CEREFATENTOTH  EEDUSOTE Ng TEETLEVEL REFUSED VA CARE MICHASL . DESAS WANTE FRIVATE
MEDIGAL CENTER
MICHAZL E DESAHEY VA WEDEH 194 LANES Na o DIZCHASGED FROMCH  MICHASLE. DEZAKEY VA HAREE COMMENT 2
MEDITAL CENTER MEDIGAL CENTER VECHARGSD FROM OH TEET
CLAALELY 1458 D4-05-EE Ng 0 uFT DIZCHAREED FROM CH
MICHASL E DESAHEY VA ¥DYF 3333 0408 No DIZCHAREED FROM CH WIAMI ROCKE

MEDITAL CENTER

Figure 257 — Patients in Community Hospitals - Disposition Report

The following data is available for each entry in the report:

Table 54 — Patients in Community Hospitals - Disposition Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Specialty The treating specialty required for the patient’s problem.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

Admit Hosp The hospital where the patient has been admitted.

Disp Date The date when the disposition was entered.

Disp Comments

The comments entered for the selected disposition.

4.5.6 VISN Audit Log Reports

VISN Users have access to the Audit Logs as well. They will click the View Audit Log link to access the page as

in the following image.
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ement-

g«mmﬂ""

Solution

View Audit Log

Return to Regional Page

VISN 16 Network Bed Boards

FACILITY VISN Bed Summary Report

BILOXI (BIL) BILOXI Summary Report 0% 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report 0% 0 NONE NONE

HOUSTON (HOU) HOUSTON Summary Report 558 4 JAMES HERRADA, RN 713-794-7535
JACKSON (JAC) JACKSON Summary Report 0% 0 NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% 0 NONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% 0 NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement

Add New Filter By: | ALL FACILITIES v Select Report: | ACTIVE hd Grid Settings:
Patient | Customize | | Reset |

Drag a column header here to group by that column

5 ; CH/CL
) . Service X - | Treating Current —
Actions N | FAC | Patient A | 55N Connected Era Contract | Diagnosis Special o Adrr;|ssmn Comments

Figure 258.1 — Selecting Audit Log from VISN home page

When the View Audit Log button is clicked, users are presented with the report options available via the
“Select Report” parameter as shown in the screenshot below.

Return To Bed Board Home Page Logout

Site Configurable Icons Report

Select Report REGION |Region 2 [[] T R
Facility Patients Pending Bed Placement List
WISN Patients Pending Bed Placement List N -
VISN Stoff Acsignment SITE [ALx - (visN 16) ALE)(ANDR_I.&HV]
Whiteboard Usage
PPEP Usage (VISN) i
FROM DATE | bs (120 (Fadility) TO DATE [6/10/2016 11:59:59 PM |
Icon Usage
——

Figure 259.1 — VISN Users — Audit Log Report Types

The reports available from the VISN Audit Log Page follow below.

4.5.6.1 Site Configurable Icons
This report is also present on the Facility->Site Options->Audit Log page shown in section Site Configurable

Icons.

4.5.6.2 Facility Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Facility Patient
Pending Bed Placement List
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4.5.6.3 VISN Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log shown in section VISN Patient Pending

Bed Placement List Report

4.5.6.4 Staff Assignment Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Staff Assignment

4.5.6.5 Whiteboard Usage Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Whiteboard

Usage Report

4.5.6.6 PPBP Usage (VISN)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage (VISN)

Report.

4.5.6.7 PPBP Usage (Facility)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage

(Facility) Report

4.5.6.8 Icon Usage
For more information regarding the lcon Usage report, see the section Icon Usage Report.

4.6 Regional Users

Regional users can access the National/Regional page displayed as in the following image.
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User: VHA.MED.VA.GOVIVHAISDHORND

Mational Bed Availability

REGION 4 - USERS | REGION3-UseRs |  REGION 2 - useRs REGION 1 - USERS
1] o 1)
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VISNS -0 VISMN 10 - 0 WISH 23 -0 VISN 22 -0
VISM 11 -0

Mational Patients Pending Bed Placement

Grid Settings:
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Drag a column headar here to group by that colemn
. CH/CL Wait
N -/ R v Patient N | v |Em A | Contract |Disgness | 1E=2tng EA. T | Timems Tims
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YES Region 2 VISN 16 :APL\:A.T-FTI SBS3 OTHER No E'Iikau‘h CARDIOLOGY HOUSTON ER 052072016 s A AAAA 00:00
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Page 1 of 1 (3 items) [1] Page size: |20

Figure 260 — BMS National/Regional Home Page

The National Bed Availability link at the center of the page generates the National Bed Availability Report,
for details see the section National Bed Availability Report.

A list of VISN networks grouped by regions is displayed. To display the homepage of a VISN click the
corresponding link.

In the lower part of the screen, a list of National Patients Pending Bed Placement List is displayed.

The list can be sorted using the following criteria: REGION, VISN, and TREATING SPECIALTY. The patient list
can be filtered by View and waiting time.

For each patient in the list the following data is available:

Table 55 — National Patients Pending Bed Placement - Parameters

Column Description
N If the patient was flagged to be included in the National Patients Pending Bed Placement
list.
R The region of the facility
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Column Description
\Y The VISN of the facility
Patient The name of the patient.
SSN The social security number of the patient.
svC The patients percent service connected disability (default of NULL, this is a integer %
ERA Tﬁe beriod of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient is sent to the community hospital.
Treating Specialty The medical specialty, which treats the selected diagnosis.
Current Location The name of the community hospital where the patient has been admitted.
CH/CL Admission Date The date when the patient has been admitted to the community hospital.
Comments Any relevant information entered by the Regional user.
Wait Time The time lapse between the request and the actual admission of the patient to the
community hospital.

4.6.1 National Bed Availability Report
In the National/Regional Page click the National Bed Availability link to display the corresponding report as
in the following image.

Return to Regional Page Logout
VISTA SPECIALTY: | ACUTE PSYCHIATRY (=45 DAY:|[y] DISPLAY: | All v
SORT BY: VISN: [vISN 1, visN 2, visN S,VISN-‘:V:

FACILITY: |NONE, BRK - (VISN 1) - VA BO ,,

Figure 261 — National Bed Availability Report — Select Criteria

Select the VistA Specialty, the Sort and Display criteria then the Facilities and VISNs you want to include in
the report then press the View Report button to display the report as in the following image.
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WARD/BED AVAILABILITY/STATUS REPORT

VISTA SPECIALTY: al ~
SORT BY:
FACILITY:
i . 3
Total Reported Available Beds: 360
SITE - MICHAEL E. DEEAKEY VA MEDICAL CENTER (HOU)}
I Lo T = N e A I AODTIONAL S 52D STATUS (Far)
HOU 14 1B220-A SPINAL CORD INJURY Oeccupied
HOU 14 1B220-B SPINAL CORD INJURY Occupied
HOU 18 1B222-A SPINAL CORD INJURY D0s OUT OF SERVICE, OUT OF SERVICE, DH TEST 2
HOU 14 1B222-B SPINAL CORD INJURY Oeccupied TEST COMMENTS
HOU 14 1B224-A SPINAL CORD INJURY Oeccupied GO CAVS
HOU 14 1B224-B SPINAL CORD INJURY Oeccupied
HOU 14 1B224-C SPINAL CORD INJURY Occupied
HOU 18 1B224-D SPINAL CORD INJURY D0s OUT OF SERVICE, OUT OF SERVICE
HOU 18 1B228-A SPINAL CORD INJURY Avsilable
HOU 14 1B228-B SPINAL CORD INJURY Oeccupied EDITING THE COMMENTS
HOU 14 1B228-C SPINAL CORD INJURY Oeccupied
HOU 14 1B228-D SPINAL CORD INJURY Avzilable INFORMATION, BED ASSIGNED, TEST1
HOU 18 1B230-A SPINAL CORD INJURY Avsilable
HOU 14 1B240-A SPINAL CORD INJURY Oeccupied HMMM WHAT IS THIS DID | JUST PUT DNR: ON THE BOARD?
HOU 18 1B242-A SPINAL CORD INJURY Avsilable
HOU 14 1B242-B SPINAL CORD INJURY Oeccupied
HOU 14 1B244-A SPINAL CORD INJURY Occupied
HOU 14 1B244-B SPINAL CORD INJURY Oeccupied
Figure 262 — National Bed Availability
The following data is available for each entry:
Table 56 — National Beds Availability
Column Description
Site The code of the facility.
Assigning Ward The ward where the available bed is located.
Bed The code of the available bed.
Specialty The treating specialty.
Status/Availability The status of the bed.
Additional BMS Bed Status (if | Additional status if defined by the facility site administrator.
any)
4.7 National Users
National users can access the National/Regional page.
See the previous section for details on the National/Regional page.
4.8 GuestUser
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The guest user can only access the National/Regional page and the only action he/she can perform is to

generate the National Bed Availability report.

For details see the section National Bed Availability Report.

4.9 Support Users

The support users can access the following pages:

e Administration Section page

e Maintain Marquee Text page

e Add/Edit BMS User page

e Edit BMS Facility Settings page

e Edit Sister Sites page

e Add/Edit Icon page

e Common Medical Terms page

e View Audit Log page

e Treating Specialty/NUMA/HAVBED Edit page
e National Waiting Area page

e National Unavailable Reason page
e Background Processors page

e (Clear Cache page

4.9.1 Login to the Administration Section Page

After logging in the BMS solution use the links Return to VISN Network and Return to Regional Page (in the

upper left corner of the page) to display the National/Regional page as in the following image.
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Go to Site List
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Logout

User: VHA.MED.VA.GOVIVHAISDHORND
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ZMS Homs con Legend nformration

Figure 263 — Accessing Administration Section Page from National/Regional page

Click the BMS Admin link to access the Administration Section as in the following image.

Back to Regional Page

Maintain Marquee Text

Add/Edit Icon

Mational Waiting Area

Mational Unavailable Reascn
Background Processors

Treating Specialty/NUMA/HAVEED Edit
View Audit Log

Common Medical Terms

lanagément-Solution

ed-

ADMINISTRATION SECTION

 USER |

Add/Edit BMS User

FACILITY
Edit BMS Facility Settings

Edit Sister Sites User Access Report

Logout

Figure 264 — Administration Section Page

4.9.2 Maintain

Marquee Text Page

In the main Administration section page, click the Maintain Marquee Text link to access the page in the

following image.
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Return to Admin Menu

ADMINISTRATION SECTION - MAINTAIN MARQUEE TEXT

Ackive Marguee Text

test data check off TW Pain TS
Edit Marguee Text
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®

[fET T==ting

1891200

[EMS helpdesk can be reached at EBE-506-8857.

156/200

2001200

2001200

Figure 265 — Add/ Edit Marquee Text

BMS Allows you to maintain 5 different marquee messages. The current marquee text in use is selected by
clicking the radio button next to the message text box. Enter the text in any of these 5 fields, select the
appropriate marquee message, then press the Submit button. You can change this text at any time according
to the organization needs.

4.9.3 Add/Edit BMS User Page
In the main Administration section page, click the Add/Edit BMS User link to access the page in the
following image.

Admin Menu ADMINISTRATION SECTION - USERADDVEDIT Logout
Select Existing NT User Name Select Default|
Faram TR [ oms ]

NT User Name  Default

Default Region: 2 v

Default VISN: 16 ™

Default Site: HOU - MICHAEL E. DEBAKEY VA MEDICAL CEMTEF v

Submit| [Cancel

-
Figure 266 — Administration Section — User Add/Edit Page

In this page the system administrator can add a new user to the list of users who have access to a certain
site, also the administrator can edit the rights granted to an existing user.
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4.9.3.1 Adding a user

To add a user to one of the existing facility sites: in the Administration Section — User Add/Edit page click
the button Select Existing NT User Name: (the user must have an account in VA's Active Directory) click this
button to display the following screen:

Local [¥]  user Name ‘ Find
Selected User Name Fullname
° TESTARESOFT2\Administrator
l Select | Cancel

| BMS Home lcon Legend | Information |

Figure 267 — Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom grant access to the BMS system then
press the Select button: the following screen is displayed.
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Admin Menu

ADMINISTRATION SECTION - USERADD/EDIT

Logout

Select Exsting NT User Name

|Select Defaul

NT User Name
Support User?
National User?
Regional User?
VIS User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN:

DefaultSite:
READ Access?

WRITE Accoss?

BRK

[ Display only the faclities with permissions
READ Access WRITE Access Region VISN
= = Region 4 VISN 2
0] |C2 Region 1 VISN 18
& 2 Region 4 VISN 4
0] = Region | VISN 18
¥ 2] Region 1 VISN 20
15 c3 Region 3 VISN 11
& 2 Region 3 VISN &

<
6]

Region 3

VISN 7

TESTARESOFTZ\testBMS
Yes v,
Yes ~
Yes v
Yes v
Yes v
Ye: v
Yes 84
Yes v
Yes ~
Yes ~

VA BOSTON HEALTH ~
Yes A
Yes v.

Facility
ALBANY (52848, ALN)

ALBUQUERQUE {301, ABQ)
ALTOONA (503, ALT)
AMARILLO (5 )

ANCHORAGE (463, ANC)

ANN ARS

R (506, ANN)
ASHEVILLE (637, ASH)

AUGUSTA (509, AUG)

Figure 268 — Customize BMS user rights

The following parameters can be set for a user of the BMS system:

Table 57 — BMS User Parameters

Column

Description

NT User Name:

NT user who will be given access rights to the BMS system.

Support User?

If the new user will have to perform support tasks.

National User?

If the new user will have access to the national sites.

Regional User?

If the new user will have access to the regional sites.

VISN User? If the new user will have access to other VISN sites.

Admin User? If the new user will have access to the Administration section page.

Audit Log User? If the new user will have access to the Audit Log function.

Site User? These are the facility level read and write users. This gives the user access to specific sites.
EMS User? If the new user is part of EMS group.

EMS Supervisor User?

If the new user has EMS supervisor rights.

Guest User?

If the new user will only have guest user rights.

Default Region?

The default region to be displayed when the new user logs into the system.

Default VISN?

The default VISN to be displayed when the new user logs into the system.
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Column Description
DefaultSite The default site to be displayed when the new user logs into the system.
READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.

Display only the facilities with permissions: this option is selected by default, to see all the facilities in the
system de-select this option.

The list in the lower part of the screen will be updated according to the selections made in the fields in the
upper part of the screen. For example if in the National User field you selected the option No, from the
Regional User, the option Yes then the list will display only the facilities in the region selected from the field
Default Region.

For each facility displayed in the list in the lower part of the screen you can define READ/WRITE Access
rights.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.3.2 Editing user rights
To edit the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page click
the button Select Existing NT User Name: click this button to display the following screen:

Local [x]  user Name ‘ Find ‘
Selected User Name Fullname
° TESTARESOFT2\Administrator
[ Select Cancel

| BMSHome | lconlegend | Information |

Figure 269 - Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.
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From the list in the central part of the screen select the user whose access rights you want to edit then press

the Select button: the following screen is displayed.

Admin Menu

ADMINISTRATION SECTION - USERADD/EDIT

Logout

{Select Defaul|

Select Exsting NT User Name|

NT User Name
Support User?
National User?
Regional User?
VISK User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN:
DefaultSite:
READ Access?
WRITE Accozs?

B Display only the facllities with permissions
READ Access WRITE Access
7 =)

Region
Region 4
Region 1
Region 4
Region |
Region 1
Rogion 3
Region 3

Region 3

:ib'ﬂ (Cancel]

VISN 4
VISN 18
VISN 20
VISN 11
VISN &

VISN 7

TESTARESOFTZ

BRK

Yes
Yes
Yes
Yes
Yes

test

SEASEEANCHS B [2E

v

BMS

VA BOSTON HEALTH »

Facility

ALBANY (52848, ALN)

ALBUQUERQUE {

501, ABQ)

ASHEVILLE (637, ASH)

AUGUSTA (509, AUG)

Figure 270 — Customize BMS user rights

Make the appropriate changes then press the Submit button to enter the data into the system. See Adding a

user for details.

4.9.3.3 Deleting a user

To delete the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page

click the button Select Existing NT User Name: click this button to display the following screen:
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Local [x]| user Name Find
Selected User Name Fullname
® TESTARESOFT2\Administrator
Select Cancel

| BMS Home lcon Legend | Information |

Figure 271 - Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to delete then
press the Select button: the following screen is displayed.
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Admin Menu

ADMINISTRATION SECTION - USERADD/EDIT

Logout

[select Defaut]

9 Display only

the

facilities

READ Access

|Setect Existing NT User Name)|

NT User Name
Support User?
National User?
Regional User?
VISN User?
Admin User?
Audit Log User?
Site User?
EMS User?
EMS Supervisor User?
Guest User?
DefaultRegion:
Default VISN:
DefaultSite:
READ Access?

WRITE Access?

with permissions

WRITE Access Region

VISN

TESTARESOFTZ\testBMS

No

No

BRK - VA BOSTON HEALTH ~

No

No

v

Figure 272 — Customize BMS user rights

Select No for all the parameters then press the Submit button.

4.9.4 Edit BMS Facility Settings Page

In the main Administration section page, click the Edit BMS Facility Settings link to access the page in the

following image.
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Admin Menu ADMINISTRATION SECTION - FACILITY EDIT Logout

Select Facility Name: ABQ - ALBUQUERQUE (501 - ACTIVE: YES) [+]

ABQ (501 - ALBUQUERQUE)
Facility Site ID: ABQ
NEW MEXICO VA HEALTH CARE SYSTEM
STEVE GREENACRE
JOHN.GREENACRE@VA.GOV
123-456-7890
HCS FBC BABCOCK STREET.

Full Facility Name:
Facility Point-of-Contact:
Facility POC Email:
Facility POC Telephone:
Facility Address 1:

Facility Address 2: MT CUBE
Facility City/State/ZIP: ALBUQUERQUE NM B 12345
Selected User Name BMS, Read BMS, Write
User operations: harris-hc-lab.com\dbalser v
HCEVEAHO8\BMSABQKIOSK v v -
[ Adduser | [ Remove Selected

VISN: 18 BMS Server Time Zone: Eastern Standard Time
Region: 1 Facility Site Time Zone: Central Standard Time [~
BMS Active/Live Site? Yesm Auto-Removal Patients Pending Bed PlaceT:asrl\g Yes F
Integrated Facility? No [~] Medical Center ID #? SELECT MEDICAL CENTER[~|

Integrated Site List: Select Existing List [~]

Ward Prefix: ADT Prefix:
Ward Suffix: ADT Suffix:
EMS Mail Sender: EMS08@HARRIS.COM Event Mail Sender: EVT08@HARRIS.COM
Site Alias: Site Alias:
Site Alias: Local Time Adjust: 0

EMS Default User Name: BMSDFEMS Whiteboard Kiosk Default User Name: BMSDFTest

EMS Password: Whiteboard Kiosk Password:

EMS Password Confirm: Whiteboard Kiosk Password Confirm:

| Submit | | Cancel

Figure 273 - Edit BMS Site

In this page the user can edit the settings of a BMS facility site.

Select Facility Name: click the arrow button of this field to display a list of existing facilities. The following
parameters can be set for a Facility in the BMS system:

Table 58 — BMS Site Parameters

Column

Description

Facility Site ID

A unique ID number assigned to each facility.

Full Facility Name

The full name of the facility.

Facility Point-of-Contact:

The facility point of contact, this can be the triage room, or the front desk.

Facility POC email:

The email for the point of contact with the facility.

Facility POC Telephone:

The telephone of the point of contact.

Facility Address 1:

The main address of the facility.

Facility Address 2:

If applicable, any secondary address of the facility.

Facility City/State/ZIP:

The ZIP code, city, and state where the facility is.
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Column

Description

User Operations

The users who can access the facility site and the read/write permissions granted to
these users.

VISN

The VISN to which the facility belongs.

Region:

The region to which the facility belongs.

BMS Active/Live Site?

If the site is active for use in BMS.

Integrated Facility?

If the facility has an integrated VistA instance?

Integrated Site List:

This is the list of integrated sites that are sharing the same VistA instance.

Ward Prefix

The prefix used for the wards in the current integrated facility.

Ward Suffix

The suffix used for the wards in the current integrated facility.

EMS Mail Sender

This is the “FROM “ user/group used to send EMS emails via the SMTP server

Site Alias

This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAXxxxx or VHAW LAXXXXX.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default
User Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk Mode.

Whiteboard Kiosk
Password:

The BMS Service Account ID password needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk
Password confirm:

The confirmation of the password.

BMS Server Time Zone

The time zone of the BMS server.

Facility Site Time Zone

The time zone of the facility.

Auto-Removal Pending
Bed Placement List?

If patients in the list Patients at the facility level are automatically removed from the
Pending Bed Placement List when they are assigned a Room/Bed.

Medical Center ID#?

The ID # of the medical center.
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Column Description

Allowed Access — The list of integrated sites is displayed; select the sites where the users of the current
Integrated Sites (All users | facility have access.
can see these sites also)

ADT Prefix: This is the unique identifier that is the leading part of the ADT
(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of ADT Ols
that will be displayed, i.e. “BO” for Boston.

ADT Suffix: This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of ADT Ols
that will be displayed, i.e. “-BO* for Boston.

Event Mail Sender: This is the “FROM” user/group used to send Event emails via the SMTP server.

Site Alias: This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAXxxxx or VHAW LAXXXXX.

Local Time Adjust: .The difference between the local time and the server time.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.5 Edit Sister Sites Page
In the main Administration Section page, click the Edit Sister Sites link to access the page in the following
image.

Admin Menu ADMINISTRATION SECTION - SISTER SITE ADD/EDIT Logout

Select Existing Sister Sites Select Existing List v

Record No
BMS Sister Sites?

|Submit| |Cancel

Figure 274 - Edit BMS Sister Sites

In this page the user can define a list of sister sites or can edit one of the existing sister sites lists.

4.9.5.1 Adding a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to define a list of sister sites enter a Record No
then in the BMS Sister Sites? field, enter the abbreviation of the sites sharing the same VistA instance,
separated by coma. Press the Submit button to enter the data into the system: the defined list will be
available in the dropdown field Select Existing Sister Sites.
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The following parameters can be set:

Table 59 — BMS Sister Site Parameters

Column Description
Record No Unique record number for the particular record.
BMS Sister Sites? This is the list of sister sites that are sharing the same VistA instance.

After setting the desired parameters, click the Submit button to enter the data into the system.

4.9.5.2 Editing a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to edit an existing list of sister sites click the
arrow button of the field Select Existing Sister Sites to display existing sister sites lists and select the one for
which you want to modify parameters. The BMS Sister Sites? field will display the list of abbreviations for
the sister sites in the list: add or remove the desired abbreviation(s) then click the Submit button.

4.9.6 Add/EditIcon Page
In the main Administration Section page, click the Add/Edit Icon link to access the page in the following
image.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.
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Admin Menu ADMINISTRATION SECTION - ICON ADD/EDIT Search Report Logout

Application lcons

System lcons Bed Cleaning Status lcons
Ede Y% | Bad In Isolation ed B | Bed Meeds Cleaning lcon
Edit Dizcharge Ordered Edit fls| | Cleaning Bed lcon
edre [A) | Anticipated Discharge i [ | EMS Notified Icon
ede Y| | Patient Symbol Edie ||| Bed Cleaned lcon

Edn [] | Interward Transfer

Edne Reom Bed Symbel
Edit Humi (Not Reviswed)
ean [BY | similar/Same Hame
Edit Eed Hold

ean [l | tumi ot mer)

Edn (g | Bed Out O Service [Vista)
Edn [ | Humi (er)
Ean /B | Bed Dut OF Service
Ward Whiteboard Status lcons

Add lcon Standard lcons Add lcan Emergency Management lcons Add loan Site Configurable lcons
Edi: M) | Restraint P e [l | Evacuate (Patient) [EM) P it [ | Mean Patient
Ean || Pl Risk |l e [ | ambulatory patient P [ | Blue Amow
Edit g Patient Opt-Out ! Edit legal hold ! Edit . EBlue Caution
e B | Slip and Fall Risk Ll ean [ Lift Equipment (Patient) (EM) ™ e | Blue Circle
Edit E] Flight Risk ! Edit E Megative Pressure (Patient) (EM) ! Edit . Blus Heart
e Y| Caution Risk b e [ | One to One (Patient) (EM) P e (M| Blwex
£ [ | 23H Observation Ll Edit E Oxygen (Fatient) (EM) L e [ | Blue Diamand
e || PICC | o Edit Stretcher (Patient) (EM) ) edn [ | Green Circle
a8 | svicide Risk |« e [ | ventitator (Patient) (Em) 7 ese | | Orange Circle
Edie B Hagative Pressure {Room) Edit H Wheelchair Bound (Patient) (EM) | ol ean (g | Orange Star P
Edi Shared Bathroom (Room) e [ | Red Stop
Edie ¥ | Telemetry (Patient) Ll
£ Telemetry (Room)
e [ | Lift Equipment (Room)
e [ | Close Observation (Patient) b ol
e [l | Women's Program (Room)
e ||| Respiratory Therapy (Fatient) b ol
Edit E Seizure Pracautions !
Edi: ] | Test
Edic i
Edic ol | test

Back to Reqi ional Page
Figure 275 — Administration Section — Icon Add/Edit

The following icon types are available: Application icons (System icons and Bed Cleaning Status icons), Ward
Whiteboard Status Icons (Standard icons, Emergency Management Icons and Site Configurable icons).

In this page the user can perform the following actions: modify the position of an icon in any of the icon lists
available, edit the details of an icon in any of the icons list, add an icon to one of the existing icon lists,
search for an icon, generate a report on the icon usage within a facility site.
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4.9.6.1 Modifying the position of an icon in the icon list
To modify the position of an icon in the list simply click and drag the icon to it’s appropriate position.

EELLE A TY DL LOUFLEE W LA LLES DR

4dd loan Emergency Management lcons Add loan

P ean ]| Evacuate (Patient) (EM) T e [ | Mean Patien
P Edrt H ambulatory patiznt P Edtt I. Blus Arrow
P Edit l=gal hold P Edit |.l Blus Cautior
P e [BB| Lift Equipment (Patient) (EM) P e [ | Blue Circle
P Edrt E] Megative Pressure {Patient) (EM} P Edit :. Blue Heart
ﬂ Edrt H One to One {Patient) (EM) E Edit I Blus X
P edn [ | Blue Diamor

o - = _
ﬂ Exdit i Edit . Gre=n Circle
P ean [ bd e [ | Orange Circl
Edit Stretcher (Patient) (EM) b ean [ | Orange Star
ean [} | Red Stop
Ll

Figure 276 — Administration Section — Change Icon Position in the Icon List

4.9.6.2 Editing the details of an icon in the icon list
To edit the details of an icon in the list click the Edit link to the left of the icon image: the following page is

displayed.

Return to Add/Edit lcon Page

ADMINISTRATION SECTION - EDIT ICON

Edit Oxygen (Patient) (EM) icon, Emergency Management lcon - Ward Whiteboard Status Icon

*Image Name:

*lcon Name:

Icon Long Description:

Active? ® yes o
C nt:
Published? ® yes Ha omme
® Patient ' Bed/Room *Mouse Over Text:

Figure 277 — Administration Section — Edit Icon
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[oxygen (Patient) (EM) png

[Caygen (Patient) (EM) |

|Oxygen (Patient) (EM) ‘

[oxygen (Patient) (EM) l

[Caygen (Patient) (EM) |

[Never Mind, Retum to AddEdit Icon page] |Delete Icon
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To select another image for the icon click the Browse button of the Image Name field then, locate the file
containing the new image and select it. Make the desired changes in the rest of the fields then press the

“uxn

Save button to apply the changes. The fields marked with the asterisk sign are mandatory.

4.9.6.3 Adding an icon to the icon list
To add anicon to an icon list click the Add Icon link in the top left corner of an icon list: the following page is
displayed.

Return to Add/Edit Icon Page ADMINISTRATION SECTION - ADD ICON

Add Icon Standard Icon - Ward Whiteboard Status Icon

*Image Name: Browse,

*Icon Name: |

*lcon Short Description: | |

Icon Long Description: |
Active? Oves ®No

C t: ]
Published? = Yes No ommen ‘

Oratient ®Bed/Room *Mouse Over Text: |

INever Mind, Return to Add/Edit Icon pagej

Figure 278 — Administration Section — Add Icon

Click the Browse button to locate the file containing the icon image and select it.

Choose File to Upload @

Look in: If_")icons j 3 e M-

A @ bed in isolation.png
{ £ 7
\_.bv J bed out of service.png
My Recent =) interward transfer.png
Documents

r‘v‘“}
Desktop
My Documents

o

s
58
My Computer
<
My Network  File name: |bed out of service png j Open
=l

Places
Cancel

Files of type: IAI[ Files (*.%)
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Figure 279 — Selecting an Icon Image File

After selecting the file a preview of the selected icon image will be displayed to the left of the screen. Active:
if an icon is not active it will appear grayed in the icon list.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used. Use
the Search link in the upper right corner of the Administration Section — Icon Add/Edit page to locate the
facility site where an icon has been used. For details see the section Searching an icon.

Published: if an icon is not published it will not appear in the facility Bed Management Board Icons page or
in the Site Configurable Icons page.

Patient/Bed/Room: this option indicates whether the icon is used to flag a patient or a room/bed.

Enter the required information in the fields marked with the asterisk sign“*”: the fields marked with the

“uxn

asterisk sign are mandatory. (The fields will only be mandatory if the icon is active.)

Press the Save button to add the new icon the icon list.

4.9.6.4 Searching an Icon
To search an icon click the Search link to the top right corner of the Administration Section — Add/Edit
page: the following screen is displayed.

Return to Add/Edit lcon Page ADMINISTRATION SECTION - SEARCH - Site Configurable lcons

Site Configurable lcons Search
Site Configurable lcons
Icon Image Icon Name
[ setect an
Mice Patient
Mean Patiant
Blue Arrow
Blue Caution
Blue Circle
Blue X
Blue Dizmond
Blue Heart

Green Circle

olojo|olojojol ool o
DEFED N D NE

Orange Circle

Search

Figure 280 — Administration Section — Icon Search

Select the icon(s) which you want to locate then press the Search button to display the page with the search
results as in the following image.
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ADMINISTRATION SECTION - SEARCH - Site Configurable Icons

Site Configurable Icons Search Result

Facility | lcon Image Ilcon Name Facility lcon Description
BRK ] Blue Box Blue Square

BRK . Blue Diamond Blue Diamond

Figure 281 - Site Configurable Icon Search Result

The search results will present the code of the facility where the icon is used, the icon name and the
description given to the icon on the facility site.

4.9.6.5 Generating an icon usage report
To generate an icon usage report click the Report link to the top right corner of the Administration Section

— Add/Edit page: the following screen is displayed.

Feturn to Add/Edit Icon Page Logout

A BOSTON H
- WA CONMECTT
W N - MANCHESTER
w1 - NHM - NORTHAMPTC
>

4

Figure 282 — Administration Section — Icon Usage Report

By default, Icon Type, Images, and VISNs have all options selected, but can be changed by selecting the
drop-down. Use the drop-down for Facility to select for which facility or facilities and the date range you
want to generate the Icon Usage report, then press the View Report button. The report is displayed as in

the following image.
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Retumn to Add/Edit lcon Page
o type ey Mot imraiy]  imepes 202 bty .

FROM DATE | 6/1/2016 1.

TODATE [5/10/2016 11:58:56 PM =

2:00:01 AM B

Logout

Vizn Report]

H 4 l:lull For @ l:lﬂrd“c". - &
Current Ugage - Emergency Management lcons and Standard Icons and Site Configurable Icons
Site Name ‘ lean Name Facility Active? (Y/N) Associated with a Patient record? (YiN] Associated with a Bed record? (YiN)

g = Patiznt Opt-Out Y ¥iZy N
Patient’Bed Record Ward Bed Patient
FT Record 14 1BIZE-E BUXPY-3800
PT Record 18 181248 RLAHN-TT48
m Flu Risk Y (1) N

HOU -
B Slip and Fall Risk Y (1) M
[ Flight Risk Y (1) M
H Restraint Y i1y N
@ Negative Pressure {Room) v N ¥{2)
B Telemetry (Room) Y N ¥i2)
B Negative Pressure (Room) 0 N Y1)
B Shared Bathroom (Reom) Y N ¥ii)
B Telemetry (Room) Y N ¥ii)
B Lift Equipment (Room) Y N ¥{1)
N Patient’Bed Record Ward Bed Patiant

BED Record 1C120-4

we B Women's Program (Room) N i)

P mTe= ¥ N it

Figure 283 — Administration Section — Icon Usage Report

Icon Usage Report Drill-Down feature.
|"i"e Name | leon Name Facility Active? [YIN) | Associated with a Patient record? {YIN) Associated with a Bed record? (YIN)
g o) ‘atiznt Opt-Out Y ¥(z) N
PatientiBed Record Ward Bed Patient
PT Record 14 1EZZ5-E BUXPY-8500
PT Record 18 181248 RLAHN-TT45
wou m Fle Risk Y ¥(1) N
BB Slip and Fall Risk Y Y(1) M
B Flight Risk ¥ ¥i1) N
B Restraint ¥ ¥i1) N
H Megative Pressure (Roam) Y M ¥i2)
H Telemetry {Room) Y i} iz}
B Nagative Prassure (Room) Y N Y1}
B Shared Esthroem (Resmi ¥ N Y1)
B Talemetry (Room) A N it}
giﬂ Equipment (Room) ¥ N (1)
i PatientiBed Record Ward Bed Patiznt
BED Recard 1C120-4
- B ¥Women's Program (Room) Y N ¥t}
pa  mTe ¥ N it}

Figure 284.1 — Administration Section — Icon Usage Report Drill-Down Feature

Also note that this report is a drill-down report, in which the rows can be collapsed/expanded to drill into

the individual patient or bed records that have had the icon associated with it within the date range

selected.

For each entry the following data is available:
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Table 60 - Icon Usage Report

Column Description
Site Name The Facility site where the icon has been used.
Icon Short Description for | The short description of the icon.
Facility
Icon Name The icon name.
Facility Active? (Y/N) If the icon is active on the facility site.

Associated with a Patient | If the icon is currently associated with a patient record.
Record? (Y/N)

Associated with a bed If the icon is currently associated with a bed record.

record? (Y/N)

Drill-Down Columns These additional columns are revealed once you “drill-into” the appropriate record.
Patient/Bed Record Indicator of whether the record is a P(atien)T record or a BED record

Ward The name of the ward for the PT/BED that the icon is associated to.

Bed The name of the bed the icon is associated to.

Patient The name of the patient the icon is associated to.

4.9.7 Common Medical Terms Page
In the Administration Section page click the Common Medical Terms link to access the page as in the
following image.

admin Menu ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

: 150¢150 -Save -Car‘ael

Tex
! _ ______________________________ ComwmonMedallerms |

Dalmte BED ASSIGMED

Dalate CHEST PAIM
Delete ISOLATION
Delet= MOHITOR
Delets TEST

Dalate VEWTILATOR

FEEEEE

Back to Regional Page
Figure 285 — Administration Section —- Common Medical Terms Add/Edit/Delete

This page is used to define a series of common medical terms or comments used frequently by the medical
personnel when entering data into the application. After this list of common medical terms has been
defined, when the user types in a field the first letters of a word the application will present a list of
common medical terms than can be used to fill in that field.

In this page you can perform the following actions: add a common medical term, edit an existing common
medical term and delete an existing common medical term.
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4.9.7.1 Adding a Common Medical Term

To add a common medical term: in the Common Medical Terms Add/Edit/Delete page enter the text of the
term in the Text field then press the Save button. The new common medical term will be displayed in the
Common Medical Terms list.

4.9.7.2 Editing a Common Medical Term

To edit an existing common medical term: in the Common Medical Terms Add/Edit/Delete page click the
Edit link to the left of the common medical term you want to edit. The text of the selected common medical
term will be displayed in the Text field as in the following image:

Admin Menu ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

Add/Edit Common Medical Term
Text:
BED ASSIGNED

Common Medical Terms

Edit  Delete BED ASSIGNED
Edit Delete  ISOLATION

Back to Regional Page

Figure 286 — Administration Section — Common Medical Terms Add/Edit/Delete

Modify the text of the term then press the Save button: the new text of the term will be displayed in the
Common Medical Terms list.

4.9.7.3 Deleting a Common Medical Term

To delete an common medical term: in the Common Medical Terms Add/Edit/Delete page click the Delete
link to the left of the common medical term you want to delete. The Common Medical Terms list will be
updated to reflect the change.

4.9.8 View Audit Log Page - Support
In the Administration Section page click the View Audit Log link to access the page as in the following

image.
Return to Adnnin Menu Logout
Figure 287 — Administration Section — Audit Log Report Types
The reports available from the National Admin Audit Log Page follow below.
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4.9.8.1 Standard Icons
This is a report of the standard icons modified for the specified Region, VISN, Site, and Date Range.

Standard lcons Report
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Figure 288.1- Standard Icons

4.9.8.2 Site Configurable Icons
This report is also present on the Facility->Site Options->Audit Log page shown in section Site Configurable

Icons.

4.9.8.3 Facility Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Facility Patient
Pending Bed Placement List

4.9.8.4 VISN Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log shown in section VISN Patient Pending

Bed Placement List Report

4.9.8.5 Staff Assignment Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Staff Assignment

4.9.8.6 Whiteboard Usage Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Whiteboard

Usage Report
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4.9.8.7 PPBP Usage (VISN)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage (VISN)

Report.

4.9.8.8 PPBP Usage (Facility)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage

(Facility) Report

4.9.8.9 Icon Usage
For more information regarding the lcon Usage report, see the section Icon Usage Report.

4.9.9 Treating Specialty/NUMA/HAvVBED Edit Page
In the Administration Section page click the Treating Specialty/NUMA/HAVBED Edit link to access the
page as in the following image.

Admin Menu ADMINISTRATION SECTION - Treating Specialty NUMA/MAVBED Edit Logout

vvvvvvvvvv

HAVBED

Figure 289 — Administration Section — Treating Specialty/NUMA/HAVBED Edit

In this page the user can add, edit and delete NUMA and HAVBED treating specialties. Also the user can map
the defined VistA specialties with the NUMA and HAVBED treating specialties.

4.9.9.1 Adding a NUMA Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Admin Mecy ADSNISTRATION SECTION - Trosting Specialty NUMAMASLD tén Logaut

NUMA

Figure 290 — Administration Section — Treating Specialty/NUMA/HAVBED Edit
A list of NUMA specialties already defined is available.

To add a NUMA specialty: enter the name of the new NUMA specialty in the NUMA field then press the Save
button. The newly added specialty will be displayed in the NUMA list.

4.9.9.2 Adding a HAVBED Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Al Meny ADSNISTRATION SECTION « Treating Specialty NUMAMAALD Cdn Logent

>

NUMA

MAVEED Categeries

avr (Cancel

HAVLD

Figure 291 — Administration Section — Treating Specialty/NUMA/HAVBED Edit
A list of HAVBED specialties already defined is available.

To add a HAVBED specialty: enter the name of the new HAVBED specialty in the HAVBED field then press the
Save button. The newly added specialty will be displayed in the HAVBED list.

4.9.9.3 Editing a NUMA/HavBED Specialty

To edit an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED Edit
page click the Edit link associated to the NUMA specialty you want to edit: its name will be displayed in the
NUMA field at the top of the list. Make the desired changes then press the Save button. The NUMA
Categories list will display the modified NUMA specialty.

To edit an existing a HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAVBED
Edit page click the Edit link associated to the HAVBED specialty you want to edit: its name will be displayed
in the a HAVBED field at the top of the list. Make the desired changes then press the Save button. The
HAVBED Categories list will display the modified a HAVBED specialty.
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4.9.9.4 Deleting a NUMA/HavBED Specialty

To delete an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED
Edit page click the Delete link associated to the NUMA specialty you want to delete. The NUMA Categories
list will be updated to reflect the change.

To delete an existing HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED
Edit page click the Delete link associated to the HAVBED specialty you want to delete. The HAVBED
Categories list will be updated to reflect the change.

4.9.9.5 Mapping a VistA specialty with a NUMA/HavBED Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image. (Use the scroll bar to display the VistA Specialty Crosswalk section)

Vista Specialty Crosswalk
Vista Specialty: | [ vuraa: | ~ | Haveen: | bot Display
Adult ICU
Airbormne Infection Isolation
Vista Specialty NUMA H Eurn
HAVBED Category - Other
Acute - Mental Health HAVBED Category |
Edit ACUTE PEYCHIATRY (<45 DAYS) pq HAVEED Category |l
Acute HAVBED Category |1
Med/Surg
Domiciliary (eg MH Ope_rst_ng Rooms
Edit ALCOHOL DEPEHMDEMCE TRMT UNIT Haygd Pediatric
RRTP) Pediatric ICL)
Psychiatric
Edit ALLERGY
Edit AMESTHESIOLOGY
Edit BUMND REHAE
Edit BLIND REHAE OBSERVATION
Edit CARDIAC INTENSIVE CARE UNIT
Edit CARDIAC SURGERY Acute - Surgical Dperating Rooms o
Edit CARDIAC-STEF DOWH UNIT
Edit CARDIOLOGY 4
Edit DERMATOLOGY Acute - Surgical Med/Surg 4
Edit DOD BEDS IN VA FACILITY
Edit DOMICILIARY
Edit DOMICILIARY CHY

Figure 292 — Mapping A VistA Specialty with NUMA/HAVBED Specialty

A list of VistA specialties is displayed with existing NUMA and/or HAVBED specialties mappings. To associate
a VistA Specialty with a NUMA/HAVBED specialty: click the Edit link to the left of the

VistA specialty to which you want to associate NUMA/HAVBED specialties. The name of the selected VistA
specialty will be displayed in the VistA Specialty field. From the NUMA and HAvBED fields select the desired
specialties then press the Save button. The association defined will be displayed in the VistA Specialty
Crosswalk list.

Also note that the Vista Specialty Crosswalk provides the ability to hide specialties by selecting the
appropriate “Hidden” checkboxes as in the screenshot below:
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Vista Specialty:

| Huma: |

Figure 293.1 —Hiding a NUMA/HAVBED Specialty

NUMA

Acute - Mental Health

ACUTE PSYCHIATRY (<45 DAYS)

Acute

Domiciliary (eg MH

ALCOHOL DEPEMDEMCE TRMT UNIT

RRTF)

BLIND REHAE OBSERVATION

CARDIAC INTENSIVE CARE UNIT

Acute - Surgical

CARDIAC-STEP DOWH UNIT

4.9.10 National Waiting Area
To access the National Waiting Area page, in the Administration Section page click the National Waiting Area

link.

HAVBED

Psychiatric

HAVBED Category |

Dperating Rooms

U] meen D) 0o Do ]G]

Hidden

The National Waiting Area Add/Edit page is displayed as in the following image.

Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text:

Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit

Figure 294 — National Waiting Areas

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Waiting Area
ADMISSIONS

CLINIC

CURRENT INPATIENT BED

CURRENT FACILITY

EMERGENCY ROOM

EVACUATION

RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS

Back to Regional Page

| [2ad [Cancel

This is where you will add the locations for patients pending bed placement. These entries will appear on all

sites and cannot be edited or deleted.
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The options in the upper part of the screen allow the support user to define/add a new national waiting
area in the system.

The list in the lower part of the screen presents the national waiting areas already defined in the system.

The links Edit and Delete to the left of each entry in the list allow the support user to modify the name of
the selected waiting area or to delete the entry from the system.

To go back to the Administration Section page click the link Admin Menu in the upper left corner of the
page.

4.9.10.1 Adding a National Waiting Area
To add a national waiting area, follow the instructions below.

From the Administration Section page, click the National Waiting Area link.

The National Waiting Area page is displayed as in the image below.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: |OUTPATIENT EE\

Waiting Area

Edit Delete ADMISSIONS

Edit | Delete CLINIC

Edit | Delete CURRENT INPATIENT BED

Edit | Detete CURRENT FACILITY

Edit | Delete EMERGENCY ROOM

Edit | Delete EVACUATION

Edit | Delete RECOVERY OR PROCEDURE AREA

Edit | Delete SCHEDULED ADMISSIONS

Back to Regional Page

Figure 295 — Adding a Waiting Area

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Waiting Area list.
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Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text:

Add|

Waiting Area
Edit Delete ADMISSIONS
Edit Delets CLINIC
Edit Delete CURRENT INPATIENT BED
Edit Delets CURRENT FACILITY
Edit Delete EMERGENCY ROOM
Edit Delete EVACUATION
Edit | Delets RECOVERY OR PROCEDURE AREA
Egit | Deicte SCHEDULED ADMISSIONS
Edit Delete OUTPATIENT

Figure 296 — Waiting Area Added to the List

Back to Regional Page

4.9.10.2 Editing a National Waiting Area

To edit the name of an existing national waiting area, follow the instructions below. From the
Administration Section page, click the National Waiting Area link.

Figure 297Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area
Text ‘-'-cj {Cancel|

Waiting Area

len Deints ADMISSIONS
tan Delate CLINIC
[ Derts CURRENT INPATIENT BED

(en Dwinte CURRENT FACILITY
Ean Delete EMERGENCY ROOM
ten Oelets EVACUATION
tan Owete RECOVERY CR PROCEDURE AREA
Delete SCHEDULED ADMISSIONS
P’n Owints QUTPATIENT
o)
>k SionN Pase

Figure 298 — Selecting Waiting Area for Edit

Selecting the Edit link will display the page in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
National Waiting Area
CURRENT: CHANGE TO:

TEXT: OUTPATIENT |OUTPATIENT ONE

Submif

Figure 299 - Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the national waiting area then press the Submit button. A

confirmation message will be displayed and the national waiting area with the new name will be displayed
in the Waiting Area list.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: m

Waiting Area

Edit | Delets ADMISSIONS

Edit Delate CLINIC

Edit | Delete CURRENT INPATIENT BED

Edit Delete CURRENT FACILITY

Edit | Delets EMERGENCY ROOM

Edit | Delets EVACUATION

Edit | Delets RECOVERY OR PROCEDURE AREA

Edit Detets SCHEDULED ADMISSIONS

Edit | Delets OUTPATIENT ONE

i

Back to Regional Page

Figure 300 — Waiting Area Edited

4.9.10.3 Deleting a Waiting Area
To delete a national waiting area defined for the current facility, follow the instructions below. From the
Administration Section page, click the National Waiting Area link.

Figure 301 - Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: Add

Waiting Area

Edit | Delete ADMISSIONS

Edit | Delete CLINIC

Edit | Delete CURRENT INPATIENT BED

Edit | Delete CURRENT FACILITY

Edit | Delste EMERGENCY ROOM

Edit Delete EVACUATION

Edit | Delete RECOVERY OR PROCEDURE AREA

Edit | Delete SCHEDULED ADMISSIONS

Edit | Delete OUTPATIENT ONE

Back to Regional Page

Figure 302 — Select a National Waiting Area for Deletion

Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Record: OUTPATIENT ONE

Are you sure you want to delete this Waiting Area?

[Delete Record] [Never Mind And Return To Listing]

Figure 303 — Deleting a National Waiting Area

Click the Delete Record button to delete the national waiting area from the list.

4.9.11 National Unavailable Reason
To access the National Unavailable Reason page, in the Administration Section page click the National
Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text Type | DO NOT DISPLAY v Add| |Cancel
Unavailable/Reason Type

Edit Delete 23 HOURS 0OBS INFORMATION
Edit Dsiste BED ASSIGNED INFORMATION
Edit Delete CLOSED OUT OF SERVICE
Edit Delete ISOLATION ISOLATION
Edit Delete OUT OF SERVICE OUT OF SERVICE
Edit Delete PENDING DISCHARGE INFORMATION
Edit Delete PENDING TRANSFER INFORMATION
Edit Delete RADIATION OUT OF SERVICE
Edit Delzte TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Delete TRANSFER COORD - BED ASSIGNED INFORMATION

Back to Regional Page
Figure 304 — National Unavailable Reason Page
The options in this page allow the support user to add a new national unavailable reason.

The list in the lower part of the screen presents the national unavailable reasons already defined in the
system.

For each entry in the list, the following data is available:

Table 61 — Unavailable Reason Parameters

Column Description

Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the support user to modify the details of a reason or delete it from the
system.

The link Admin Menu in the upper left corner of the page allows the support user to go back to the
Administration Section page.

4.9.11.1 Adding an National Unavailable Reason
To add a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text |ON HOLD Type | DO NOT DISPLAY Add
DO NOT DISPLAY X

INFORMATION
ISOLATION
{ OUT OF SERVICE
AT aaDTeT Reas O Yo

Edit Delete 23 HOURS OBS INFORMATION
Edit Delete BED ASSIGNED INFORMATION
Edit Delste CLOSED OUT OF SERVICE
Edit Delste ISOLATION ISOLATION
Edit Delate OUT OF SERVICE OUT OF SERVICE
Edit Delste PENDING DISCHARGE INFORMATION
Edit Delete PENDING TRANSFER INFORMATION
Edit Delete RADIATION OUT OF SERVICE
Edit Delet= TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Delets TRANSFER COORD - BED ASSIGNED INFORMATION

Back to Regional Page

Figure 305 — Adding a National Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:

e Information (no icon appears on the whiteboard)

e [solation (isolation icon appears on the whiteboard)

e Do Not Display (bed does not appear on the whiteboard)

e Qut of Service (bed is colored RED on the whiteboard).
The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.9.11.2 Editing an National Unavailable Reason
To edit a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout
Text | | Type [ DONOTDISPLAY v| [nad
Unavailable/Reason Type

Edit Delete 23 HOURS OBS INFORMATION

Edit Delete BED ASSIGNED INFORMATION

Edit Delets CLOSED OUT OF SERVICE

Edit Delete ISOLATION ISOLATION

Edit Delets OUT OF SERVICE OUT OF SERVICE

Edit Delets PENDING DISCHARGE INFORMATION

Edit Delete PENDING TRANSFER INFORMATION

Edit Delet= RADIATION OUT OF SERVICE

Edit Delets TEMPORARILY UNAVAILABLE OUT OF SERVICE

Edit Delete TRANSFER COORD - BED ASSIGNED INFORMATION

Edit Delets PENDING APPROVAL INFORMATION

Back to Regional Page

Figure 306 — Selecting Unavailable Reason for Edit

Click the Edit link associated to the national unavailable reason that you want to modify; the following page
is displayed:

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Edit

CURRENT: CHANGE TO:
PENDING - , -
TEXT:  ooeova,  IPENDING APPROVAL FROM MANAGEMENT]

TYPE: INFORMATION | INFORMATION v

[submit] [Never Mind And Return To Listing

Figure 307 — Editing an Unavailable Reason
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Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data

into the system.

4.9.11.3 Deleting a National Unavailable Reason
To delete a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.

Admin Menu

ADMINISTRATION SECTION - National Unavailable Reason Edit

Logout

National Unavailable Reason

Text

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Edit

Delete

Delzte

Delete

Delete

Delete

Delet=

Delete

Delete

Unavailable/Reason

23 HOURS OBS

BED ASSIGNED

CLOSED

ISOLATION

OUT OF SERVICE

PENDING DISCHARGE

PENDING TRANSFER

RADIATION

TEMPORARILY UNAVAILABLE

TRANSFER COORD - BED ASSIGNED

Type 7DO NOT DISPLAY

v

Type
INFORMATION

INFORMATION
OUT OF SERVICE
ISOLATION
OUT OF SERVICE
INFORMATION
INFORMATION
OUT OF SERVICE
OUT OF SERVICE

INFORMATION

Add

Cancel

PENDING APPROVAL

INFORMATION

Back to Regional Page

Figure 308 — Selecting a National Unavailable Reason for Deletion

Click the Delete link associated to the national unavailable reason that you want to delete: a confirmation

screen is displayed as in the following image.
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Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Delete

Unavailable Reason: Delete

Reason: PENDING APPROVAL

Type: INFORMATION

Are you sure you want to delete this record?

[Delete Record] [Never Mind And Return To Listing]

Figure 309 — Delete a National Unavailable Reason

Click the Delete Record button to delete the national unavailable reason from the list

4.9.12 Background Processors Page

This section is used to determine which are the VA facility sites sharing the same VistA instance, to set up
the Schedulers, to determine the Categories which will be affected by the Schedulers’ action (VistA
Integration), to set up the scope of the Audit action, NUMI and Whiteboard report.

The Background Processors page is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Add new VistA site

VO1BHS - 523

VO01BOS - 523 VistA Site

Name V01BOS - 523 v

Time Zone | AKST v

Connections

0ODBC Connection string |Server=192.168.100.156; A Test Connection
|Port=1972;Database=VIST (
[2;Schema=BMS;Log
%File=:*: \\BMS\VistaCache gl

A .2
User jédmiﬁ

Password {osese

MDWS Test Connection|

Save| |Cancel

Back to Regional Page
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Figure 310 — Background Processors Page

Six tabs are available in the Background Processors page: VistA Sites, Schedulers, VistA Integration, Audit,
NUMI and Whiteboard Report. The following sections contain the detailed description of the options
available in each tab.

4.9.12.1 VistA Sites
The VistA Sites page allows the user to view the list of VA facility sites sharing the same VistA instance, and
to to add a new VA facility to a VistA instance.

To add a VA facility site to a VistA instance follow the steps presented below.

From the Background Processors page select VistA Sites to display the page shown in the following figure.

Admin Menu h Logout
VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report

Add new VistA site

Defined VistA Sites

VO3INYN - 630 - VistA Site
VOSLEX - 596

VI1IND - 583
VITNTX - 549 Time Zone [=]
V1BABQ - 501

WA - 504

Name [

V18BIG - 519

V18ELP - 756 Connections

E.'HAI’H:_) - e-'.'.t_ = 0ODBC Connection string *®
V18PRE - 649

VIETUC - 678

vi -

: Test Connection

User x

Password

V20POR - 648 MOWS Mdws Endpoint MdwsEndpointUrl_1 - http:/iva[=] [Test Connection]
VZ0PUG - 663

V20ROS - 653

V205P0 - 668

V20V/CO - 692 i

[save :Cancel._

Back to Regional Page
Figure 311 — Background Processors Page — Adding a VistA Site
A list of VA facility sites is displayed in the column to the left of the page.

Click the Add new VistA site link then, from the VistA Site area use the Name field to select the site you
want to add to the current VistA instance then select the Time Zone.
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In the Connections area you can choose between two connection methods: ODBC and MDWS. NOTE: At this
time BMS does not use ODBC to connect to Vista. Enter “x” in the Connection Sting, User, and Password
fields.

Table 62 — New VistA Site Parameters

Column Description
Connection String The connection string for the ODBC method.
User The username for the connection.
Password The password associated to the user account.
MDWS Endpoint The specific instance of MDWS that the individual site will bind too.

After you have filled in the required data use the Test Connection buttons to verify the connection and
press the Save button to enter the data into the system.

The newly added site will be added in the sites list to the left of the screen.

4.9.12.2 Schedulers

The Schedulers page displays a list of defined schedulers and allows the support user to add new ones.
NOTE: in this page you can only define the schedulers, to actually run the defined schedulers you have to
use thin in the VistA Integration tab, see the VistA Integration section for details.

The Schedulers page is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Add new scheduler

Every minute Name Every 30 minutes

'y i == .
Every 30 minutes Recurs every 1 Day i s)
Every day at 6 AM )

ey o Bowurs Time Zone 7CST v

2
) Occurs once at
=
A\

< Occurs every 30 Minute v Start Time | 00 (v 01 (v

End Time 23 v {31 |

Cancel

Back to Regional Page

Figure 312 — Schedulers page
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4.9.12.3 Adding a new scheduler
To add a new scheduler follow the steps presented below.

From the Background Processors page select the Schedulers tab. In the Schedulers tab fill in the following
data:

Table 63 — New Scheduler Parameters

Column Description
Name The name of the scheduler.
Recurs every The frequency.
Occurs once at/Occurs every The frequency values.

After you have set the desired frequency for the new scheduler do not forget to press the Save button to
enter the data into the system.

4.9.12.4 VistA Integration
The VistA Integration tab is used to run (automatically or manually) the defined schedulers and to select
which data categories will be affected by a scheduler’s action.

The VistA Integration tab is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit HNumi Whiteboard Report
Current Current [VI7TX - 548 E
Method Scheduler
. Details
™ apT MDWS Every 5 mins
[T Patients Pending Bed Placement List MDWS 6 AM CST pata IOrderable ftem
™ vocabularies method  [MDWS =l
[~ Orderable item MDWS Every 1 hour Scheduler |Every 1 hour =
™ Specialty MDWS Every 12 hours Save | Cancel ] Remove ‘
I~ Treating Specialty MDWS Every & hours
I Facility Movement Type MDWS Every 4 hours
™ Entities Run Job
™ Hospital Location MDWS Midnight Method  [MDWS =1
" patiet hows Every S mins Start Time [T177372 o W
™ Room Bed MDWS Every 15 mins
End Time |11I13u'1 00 =|:[00 I
I ward Location MDWS Every 15 mins " 2 E o=l{ox
™ Medical Center Division MDWS Midnight Run
Back to Regional Page
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Figure 313 - VistA Integration Tab
From the field in the upper part of the page, select the VistA site where the scheduler(s) will run.

e To setup a scheduler for any of these jobs, click one data category from the column on the left (its
name will appear in the Data field) and then select a method and scheduler from the Method and
Schedulers fields in the Details area and click the Save button. This will cause the selected
scheduler to run at the time set for it in the Schedulers tab and to retrieve the data from VistA for
the selected category.

e To Execute/Run any of the data jobs, select any of the data categories using the check-boxes,
select a connection method from the Run Job area, set the Start time/End time, and click the Run
button. This will cause the selected scheduler to run using the selected method and retrieve the
data from VistA for the selected data categories.

Here is a brief description of the VistA data gathering jobs:

ADT: the job will query from VistA ADT data (Orders, Movements, Scheduled Admissions, Patient
Appointments) dated since the last run. Typically this job should be scheduled to run at least every
5 minutes. The movements are processed into BMS and are reconciled back the number of days
governed by a configuration setting in BMS. Currently this configuration setting is set to reconcile
back 60 days.

Patient Pending Bed Placement List: the job will look into the Scheduled Admission VistA file and
extracts all the entries that have the “reservation date” field due for the current day. For these
items the job adds associated entries into the facility patients pending bed placement list. Typically
if a facility chooses to run this job it would be scheduled once a day in the early morning.

Vocabularies:

Orderable Items: the job will look into the Orderable Items VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Specialty: the job will look into the Specialty VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated). Typically this job should be
scheduled to run once a day at Midnight.

Treating Specialty: the job will look into the Treating Specialty VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.
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Facility Movement Type: the job will look into the Facility Movement Type VistA file and gets
into BMS all the modifications discovered in Vista (items newly added and items updated).
Typically this job should be scheduled to run once a day at Midnight.

Entities:

Hospital Location: the job will look into the Hospital Location VistA file and gets into BMS all the

modifications discovered in VistA (items newly added and items updated). Also for the items that
are Wards, the Ward list in BMS is updated accordingly. Typically this job should be scheduled to
run once a day at Midnight.

Patient: the job will look into the Patient file and gets all the patients that have been added since
the last run (they are filtered by the “date entered into file” field). Typically this job should be
scheduled to run at least every 5 minutes.

Room Bed: the job will look into the Room Bed VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated, also Beds Set Out of Service or
Returned into Service. Typically this job should be scheduled to run at least every 15 minutes.

Ward Location: the job will look into the Ward Location VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run at least every 15 minutes.

Medical Center Division: the job will look into the Ward Location VistA file and gets into BMS all
the modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

4.9.12.5 Audit
The Audit tab displays the results of the operations performed in the VistA Integration tab.

The Audit tab is displayed as in the following image.
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Figure 314 — Audit Page
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The options to the left of the page allow the user to determine the filter criteria for the generated audit

reports. The options to the right of the screen allow the user to select the type of operation to be captured

by the audit report as well as the time interval for the audit.

After you have selected the desired criteria click the Filter By button to display the page as in the following

image.
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Back to Regional Page
Figure 315 — View Audit Results

A list of operations is displayed, for each entry the following data is available:

Table 64 — Patients in Community Hospitals - Active Report

Column Description

VistA The VistA site where the audit action has been performed.

Method The method used for connecting to the VistA site.

Data The type of data retrieved by the VistA integration operation.

Rows no The number of operations of the selected type captured by the audit action.

Start Date The start date of the retrieval operation.

End Date The end date of the retrieval operation.

Launch Type The way the audit action has been launched.

Parameters The start date and time and the end date and time of the audit operation.

Status The status of the VistA integration action.

Details Clicking this link will display the number of entries in the report.
4.9.12.6 NUMI

The NUMI tab is used to select the scheduler that will connect to the NUMI server, and will retrieve data for
a certain VistA site.

The NUMI tab is displayed as in the following image.
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Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
Schedulers: 1AM - CST [=] Add
Scheduler VistA Sites
Edit Delete Every 2 Hours V18ABQ

Back to Regional Page

Figure 316 — NUMI Page
From the Schedulers field select the scheduler created to retrieve the NUMI data then click the Add

button: following page is displayed.

A Note: It is not recommended that any VistA Site Schedule the NUMI Background process to run more
frequently than every 2 hours. Doing so may reduce overall system performance.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit NRumi ‘Whiteboard Report
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Ragk to Regional Page

Figure 317 — Selecting the VistA Site for Which to Gather NUMI Data

Select the VistA site for which the selected scheduler will retrieve NUMI data then press the Save button.
Use the Edit link to select a different site for which the scheduler should retrieve NUMI data.

4.9.12.7 Whiteboard Report
The Whiteboard Report tab is used to select the scheduler that will gather data for the Whiteboard report.
For details on the Whiteboard report see the section Generate the whiteboard report for the selected

wards.
The Whiteboard Report tab is displayed as in the following image.
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Admin Menu Logout
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Back to Regional Page

Figure 318 — Whiteboard Report page

From the Schedulers field select one of the schedulers defined then press the Add button to display the
following image.
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Lﬁ BROCKTON (52345, BRK)
C‘\ BRONX {526, BRX)

[ BROOKLYN (630A4, BYN)

[ BUFFALO (528, WNY)
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Figure 319 - Selecting the Facility Site Where to Run the Scheduler for the Whiteboard Report

The name of the selected scheduler is displayed in the upper part of the screen. Also a list of VistA sites is
displayed: select the site(s) where you want the scheduler to run then press the Save button.

S5 Troubleshooting
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The BMS project team is working to develop a frequently asked questions (FAQs) section for this User Guide,

which will contain user-related troubleshooting tips, known issues, and anomalies. This section will be made

available as those items are realized and documented.

6 Acronyms/Glossary
In addition to the acronyms defined below, the OI&T Master Glossary can be found at:
http://vaww.oed.wss.va.gov/process/Library/master glossary/masterglossary.htm

Table 65 — Acronyms/Glossary

Term Definition
ADT Admission, Discharge, and Transfer
BMS Bed Management Solution
BN Business Need
BRD Business Requirements Document
CFM Comprehensive Flow Management
CH/CL Community Hospital / Current Location
CHF Congestive Heart Failure
CLC Community Living Center
cow Computer on Wheels
CPRS Computerized Patient Record System
D/C Discharge
DM Diabetes Mellitus
DOB Date of Birth
DOM Domiciliary
DRG Diagnostic Related Group
DUSH Deputy Under Secretary for Health
ED Emergency Department
EMS Environmental Management Service
EMSHG Emergency Management Strategic Healthcare Group
ERR Enterprise Requirements Repository
FAQs Frequently Asked Questions
FIPS Federal Information Processing Standard
GUI Graphical User Interface
HavBed Hospital Available Beds for Emergencies & Disasters
HVAC House Veterans Affairs Committee
ICU Intensive Care Unit
IEN Internal Entry Number. The primary keys for VistA files.
IT Information Technology
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Term Definition
LOS Length of Stay
MDW S Medical Domain Web Service
M (MUMPS) Massachusetts General Hospital Utility Multi-Programming System
NIST National Institute of Standards and Technology
NUMA Nursing Unit Mapping Application
NUMI National Utilization Management Integration
ODBC Open Database Connectivity
OED Office of Enterprise Development
00sSs Out of Service
OI&T Office of Information and Technology
PICC Peripherally Inserted Central Catheter
PT Patient
SSN Social Security Number

Service Era or
ERA

The period of service that the patient served.

STAT Indicates an emergent or extremely urgent situation

TAG Flow Improvement Technical Advisory Group

UM Utilization Management

VA Department of Veterans Affairs

VAMC VA Medical Center

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture
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