1/ 15tA

VistAWeb

Version 15.0
WEBV*1*24

User Manual

December 2011

Department of Veterans Affairs
Office of Information & Technology
Product Development



Revision History

Date Patch Page(s) Change(s) Project Technical
Manager | Writer

Sept 2011 | WEBV*1*24 p.12 Updated section on new Muse Green
VistAWeb 15 features in Version 15

Sept 2011 | WEBV*1*24 throughout | Combined V14 and V15 Muse Green
VistAWeb 15 manuals

August WEBV*1*24 p.12 Added section on what’s Muse Green

2011 VistAWeb 15 new in Version 15

Nov 2010 | WEBV*1*20 p. 62 Added examples of Schram Green
VistAWeb 13.0 NwHIN documents

Sept 2010 | WEBV*1*20 preface Added Preface Schram Green
VistAWeb 13.0

May 2010 | WEBV*1*18 Throughout | Updated screen captures | Muse Green
VistAWeb 12.0

Jan 2010 | WEBV*1*19 p. 8, 62 Added information and Ridley Green
VistAWeb V11 screen captures about

NwHIN

i VistAWeb Version 15.0 User Manual December 2011




Table of Contents

REVISION HISTORY ...ttt e e e e e e st e e e e e e e s st e e e e s Il
PREFACE . ... ettt ettt e e e o4 oottt et e e e e e e e e b bttt et e e e e e e e bbb e e et e e e e e e e e nnrrne e VI
INTRODUCTION TO VISTAWERB ...ttt et e e e e e e as 7
BRIEF OVERVIEW OF NWHIN ....ooiiiiiiiiiiiii ettt e e e e 8
BRIEF OVERVIEW OF THE HDR ...ttt e s 8
BRIEF OVERVIEW OF AWIV ..ottt ettt e e ettt e e e e e e s eeeaeens 9
KNOWN CONSTRAINTS L.ttt ettt e e e e e e e e e e e e e e et e e e e e e e e e e nnneeees 10
Figure 1:  Setting Internet Explorer to AllOW POP-UPS .........uuuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiineees 11
WHAT’S NEW WITH VISTAWEB RELEASE 157 .......oooiiiiiiii e 12
Figure 2: Display Of NWHIN. ... eeeneneee 12
Figure 3: Display of C32 Immunizations and Vitals Domains: ............ccccccceeeiniiiininennnenn. 13
Figure 4: Display of C32 Results Organizer Feature (previously known as Lab Organizer
(= T= 100 (=) T o] 1 1= 1 o PSPPSR 13
Figure 5: Display of Aggregated Procedures RePOIt:.............uuuuuumimmmmmmmmmniiiiiiiiiiiinninnininns 14
Figure 6: Display of Aggregated Vital Signs REPOIT: ............uuuiimiiiiimiiiiiiiiiiiiiiiiiiiiieiaens 15
Figure 7: VistAWeb “Sites & Notices” Page with new NwHIN partners: .......................... 16
Figure 8: Site connection summary screen display of grid additions: ...............ccccccvvennes 18
Figure 9: Health summaries query building SCreens. ...........cccccuuuiiiiiiiiiiiiiiiiiiiies 18
ACCESSING VISTAWEDB ...ttt e et e e e et e e ereans 20
VISTAWEB UNDER THE CPRS TOOLS MENU. .....cutttiiiiaiiiiiiiiiiieee e e e st e e e s s asisneeeeeeeae e e 20
Figure 10: VistAWeb Access from the CPRS T0O0IS MENU............uuuuiiiiiiiiiiiiiiiiiiiiiiiiiiens 21
Figure 11: Initial Launch Using CPRS Access and Verify Codes...........ccccvvveeeiieeeniinnnn, 22
ACCESS TO VISTAWEB FROM CPRS VISTAWEB BUTTON .....cuviiiiiiiiiiiiiiiiiii e e 23
Figure 12: VistAWeDb from the VistaWeb Button ..............cccccoiiiiiiiiiiiiiiiiiees 23
Figure 13: New Remote Data Tool message on OptionS SCreeN ..............uvvvvrevmmvnvennnnnns 23
PATIENT CONTEXT IN CPRS-SPAWNED VISTAWEB. .....cciiiiitttiiitiaeeee ittt a e e et e e e e e e 24
Figure 14: VistAWeb Maintains Context with the CPRS Patient..............ccccccuvvvviiiinnnnns 24
Figure 15: Two CPRS Sessions: One in Context, One Not in Context ...............ccccuuvees 25
VISTAWEB DIRECTLY FROM IE (“STANDALONE” VISTAWEB) .....ccoiiiiiiiiiieiee et 25
Figure 16: ViStAWeED HOMeE Page....... ..o 26
Figure 17: VistAWeDb — ViStA Site-LOgin SCreEN ..........uuuuuuiuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinennenees 27
PATIENT SELECTION .. uutttttttteeeeeeaaiittte et e e e e e e e s asssbe s e e et e e e e e e e s s et e et e e e e e e e e e sbbb e e et e e e e e e e aannbbnnneeaeeeeaaanns 27
Figure 18: Using the Patient Selection Screen to “Find” a Patient .................ccccieen. 28
SPECIAL USERS ...ttt ettt e e e e et e ettt a e e e e e et et ee b b e e e e e e e e e nbbbe e e e e eaaeeennne 28
Figure 19: Special User Multiple Site and Patient Selection .............cccccuvvvviiiiiiiiniinnnnnns 29
REQUESTING SPECIAL USER ACCESS.....cceiitiiiuutitiitetaaaaaaaiitteeteaaeeaaaassbseeeeaaeaaaaansbnnneeaeeeeaaann 29
SENSITIVE PATIENT WARNING ...t ttteeettiitttte et e e e e e e sttt e e e e e s e st e e e e e e e e e aannbbb e e e e e e e e e e aannnnenees 30
Figure 20: Restricted RECOId WarINING ...........uuuuuuuummuimiiiiiiiiiiiniiiiiiininnneenennseienneeneeneneenee 30
REFRESH PATIENT DATA ..o iiiiiiiiiiitt ettt e ettt et e e e e e ettt e e e e e e e e e et n e e e e e e e e eeaanns 30
Figure 21: Refresh Patient Data BUttON............cooeiiiiiiiiiiiiie e e e 30
CATEGORY 1 PATIENT RECORD FLAGS......cciiiiiiiiiiiiiiiiiiiieiiieeeeeeeee et 31

December 2011 VistAWeb Version 15.0 User Manual iii



Figure 22: Example Category | Patient Record Flag in Standalone VistAWeb............... 31

Figure 23: Example Category | Patient Record Flag on the Sites & Notices Screen......31
USING VISTAWERB ..ottt e e e e e s a e e e e e e b 32
AUTOMATIC RETRIEVAL OF DATA FROM MULTIPLE SITES ...uuvtviiiviiiiinnirinrirrrnrneesseerennnnnneeeeeeeeeennes 32
Figure 24: Please Wait...MESSAQE ..........uuiiiii it e e e aanees 32
Figure 25: Patient Data Available at Multiple SIteS .............cccciiiiiiiiiiiiiiees 33
Figure 26: AgQregated VIEW .......cciicciiieeiiiiiee s et s e e e et s s e e e e e e eeasaa e e e e e aeeeaanees 34
EXPANDED LIST OF ALL REPORTS .....ttiitiiiitiiiiitiitt et e e e e ettt e e e e e st e e e e e e e s s neeaeeaaaaaa 35
Figure 27: Expanded List of VISTAWED REPOITS ..........uuummmiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieees 35
REPOI EXAMPIES ..ottt ettt 36
L= (] 0] g £ PSPPI 36
Figure 28: Patient INQUiry TeXt REPOI.........uuuuuiiiiiiiiiiiiiiiiiii e 36
Text Report with Date RANge OPLiON.......ccooeeioeeeeeeeeeeee e 36
Figure 29: Date Range Entry and Radio Button Selection ...........cccooooeviiiiiiiiiiini e, 37
Figure 30: Progress Notes Report showing AWIV column, Date Range, Number, and
Query 38
Figure 31: Progress Notes Report with Chem & Hematology ...............ccccvvemmiiiiiiininnnnnnns 39
Predefined Filtering and Date RANQGE ............uuiiiiiiiiiiiiiiec et e e e e aaeees 39
Figure 32: Date Range Selection Criteria for All Outpatient Pharmacy Report................ 40
Figure 33: Date Range for Lab and Other Large Volume Reports...........ccccuevvvvrinnnnnnnnns 41
Data Grid Style Of REPOIT.........oeiiiiiie e e et e e e e e e e e et aeeeaeeeanees 41
Data Grid With VIeW Detalil ...........ccevviiiiiiiiiiiiiiiiiiiiiiiiieceeeeeeeeeeeeeeeeeee ettt 42
FIQure 34: ProgreSS NOTES .........uuuuuiiiiiiiiiiiiiii bbb eesessenennnes 42
Figure 35: View Details of Progress Note (AWIV — Imaging details)...................cceeeees 43
Figure 36: IMaging REPOIT.......uu i e e e e e e st e e e e e aaeaaanees 44
Figure 37: Imaging RePOrt DELAIIS ...........uuuuumuiiiiiiiiiiiiiiii e 44
Figure 38: Vital Sign Report Presented as Table..............uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiees 45
Figure 39: View Details of HT Standardized VitalS ............ccoovviiiiniiiiiiciieee e, 46
Figure 40: View Details of Non-HT Standardized Vitals..............cccccccvmiiiiiiiiiiiiiiiiiiiiinns 46
Figure 41: View Details of Non-Standardized VitalS ..............cccccooiimiiiiiiiiiiiiiiiiiiiiiinnes a7
Figure 42: Vitals Graphing .........cooi oo e et e e e e e aaanees 48
Data Grid with Copy to Clipboard OPLiON ........cccoieeeiiiiiiiiiiee e e e eaeees 49
Figure 43: Copy t0 ClIPDOAI ..........uuiiiiiiiiiiii e 49
Figure 44: Medications from VistAWeb Pasted into CPRS Progress Note .................... 50
Figure 45: NON-VA MediCatiONS .........oouiiiiiiii i e e e e eaaeees 50
Department of DefenNSe REPOIS. .....cuuiiiiiiiiiiiiiiiiiiieeeeeeeee et 51
Figure 46: Outpatient Pharmacy detailed diSplay .............ccccccuumiiiiimiiiiiiiiiiiiiiiiiiiienenns 51
Figure 47: Active Outpatient Medications - Grid ..........cccoooiiiiiiiiiiiin e 52
Figure 48: Active Outpatient Medications - Details .............ccccceeeiiiiiiiiiiiiiiieie 53
FIGUIE 492 ACTIVE TV L. 54
Figure 50: Herbal / OTC / NON-VA MEAS .....ccoeiiiiieiiiii et e et e e e e 54
Figure 51: Dept of Defense Reports — Social HiStories. ..........cuuuiiiiieiiiiiiiiiiieie e 55
Figure 52-: Dept of Defense Reports — DetailS ............uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiaees 56
Figure 53: Dept of Defense Reports — Other HiStOries ...............uuueiiiiiiiiiiiiiiiiiiiiiiiiiinnens 57
Figure 54: Dept of Defense Reports — Other Histories DetailS............ccccooevvviiiiiieieeiinnnns 58
Figure 55: Dept of Defense Reports — QUESLIONNAIIES ...........uuuuuuuimiimiiiiiiiiiiiiiiiiiiiineinens 59
Figure 56: Dept of Defense Reports — Questionnaires Details ..............evvveviiiiiiiiinnnnns 60
Figure 57: CommENt FIElId .........o oo e e e e 61
Figure 58: Detailed DiSPIAY ....... oot ee et e e et eaeeeaanees 61
NWHIN DOCUMENTS ...ttt e e et et et a s e e e e e e eetbbba e e eeaeeennnes 62

iv VistAWeb Version 15.0 User Manual December 2011



Figure 59: Display of Aggregated Reports Procedures............veeiiieeeeiiveiiiiiie e eeeeeiinens 62

Figure 60: Allergi€S REPOI ........uu it ennnnee 63
Figure 61: Allergies Report — View DetailS..............iiiiiiiiiiiiiiiiiiiieees 63
Figure 62: Chem and Hematology Grid-Style repOort..........ccoovviiiiiiiiiii e 64
Figure 63: ALL OUTPATIENT PHARMACY PROFILE ........cuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiinniinnnnns 65
Figure 64: Health Summaries (Non-VA) - NwHIN Documents (C32 and/or C62)............ 66

. Figure 65: NWHIN Documents (C32 and/or C62) - DetalilS........ccccoeveeeeiiiiiiiiiiiiieeeeeeiiins 67
VISTAWEB TIMEOUT ... 68
Figure 67: VistAWeDb Timeout Dialog BOX ............uuuuuuimmiiiiiiiiiiiiiiiiiiiiiiiiiieinieeeeneeeees 68
Figure 68: Internet Explorer ClosSe DialOg..........uuuuuurmiimiiiiiiiiiiiiiiiiiiiiiiiieeeneneees 68
Figure 69: Empty Session Message — Rerun VIStAWED............cccoiiiiiiiiiiiiiiiiiiiiiiiiiiinns 69
Figure 70: Empty Session Message — Use a Different Browser Window....................... 69
GLOSSARY: ACRONYMS, ABBREVIATIONS, AND DEFINITIONS.......ccoooiiiiiieeeeee, 70
DEFINITIONS ...ttt 71

December 2011 VistAWeb Version 15.0 User Manual Y



VistAWeb Version 15 (WEBV*1*24) incorporates the needed enhancements to support
NwHIN (Nationwide Health Information Network) Segment 1bii and adds the ability for
users to view C62 clinical note data from the Department of Defense (DoD) in six domains.
This will allow VistAWeb to query and report VA patient data from not only VA and DoD
sites, but also private clinical providers outside of VA and DoD.
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Introduction to VistAWeb

Veterans Health Information Systems and Technology Architecture (VistA) VistAWeb is a read-only
intranet web application. It delivers to the client a uniform, well-defined suite of objects from the
medical domain, objects such as patient, provider, progress note, lab results, prescriptions, allergies,
and imaging. Designated as the preferred method for VA clinicians to view both DoD and remote
data from other VAMCs due to its ease of use, flexibility and reliability. VistAWeb is a key
component of NwHIN, as it is the only application which supports the clinical use of the NwHIN.

It is used to review remote patient information found in VistA, Bidirectional Health Information
Exchange (BHIE) system, the Health Data Repository 1l (HDR Il) databases, the Nationwide Health
Information Network (NwHIN), and all local VAMCs.

To a large extent, VistAWeb mirrors the reports behavior of the Computerized Patient Record System
(CPRS) and Remote Data View (RDV). However, by permitting a more robust and timely retrieval of
remote-site patient data, VistAWeb is also an enhancement to CPRS/RDV.

(For further information about NwHIN, go to the following link:
http://healthit.hhs.gov/portal/server.pt?open=512&mode=2&cached=true&objlD=1142).

There are three ways to access VistAWeb. VistAWeb can be made available by adding it to
the CPRS Tools Menu, and it can be selected by choosing the VistaWeb button on the CPRS
toolbar. These two methods are referred to as CPRS-spawned versions of VistAWeb. They
are compliant with the Health Level 7 (HL7) Clinical Context Object Workgroup (CCOW)
standards and therefore maintain context with the patient selected in CPRS. As a third option,
VistAWeb can be accessed in a standalone mode by entering the uniform resource locator
(URL) link (https://vistaweb.med.va.gov/) in the Internet Explorer address bar. These
methods of accessing VistAWeb are discussed in more detail in later sections of this manual.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

The standalone version of VistAWeb is connected to neither CPRS nor the clinical context
management application. Standalone VistAWeb serves an important function for users who
have been granted special access to multiple sites, such as for National Programs, Veterans
Administration (VA) researchers, and others. VistAWeb was also made available more
broadly, though temporarily, to assist clinical staff with the retrieval of patient information
from the sites affected by damage caused by hurricane Katrina.

To fully appreciate the data that VistAWeb presents to the user, it is important to know
something about the HDR as one of the sources of that data. Please read the following
section to familiarize yourself with the purpose of the HDR and some of the terms and
acronyms that describe it, as these will be used in subsequent sections of this manual.
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Brief Overview of NwHIN

The Nationwide Health Information Network (NwHIN) is being developed to provide a secure,
nationwide, interoperable health information infrastructure that will connect providers,
consumers, and others involved in supporting health and healthcare. This critical part of the
national health IT agenda will enable health information to follow the consumer, be available for
clinical decision making, and support appropriate use of healthcare information beyond direct
patient care so as to improve health. NwHIN, which is a network of networks, securely connects
consumers, providers and others who use health-related data. With NwHIN, there is no national
data store or centralized systems at the national level and no national patient identifier.

Expansion of NwHIN exchange in VistAWeb Versions 13, 14, and 15

VistAWeb version 11 integrated with NwHIN to display Allergies, Outpatient Medications
and Conditions/Problems data from external entities (Kaiser Permanente (KP) and
Department of Defense (DoD)). For VLER Phase 1bi of this project and VistAWeb version
13, the NwHIN exchange will expand to a new private partner, MedVirginia, and to an
additional Veterans Affairs (VA) pilot site, VAMC Hampton Roads, VA. All partners will
continue to exchange a C32-Summarization of Episode Note document with the initial
clinical domains of Allergies, Conditions/Problems, and Outpatient Medications.

V13 exchanged data for Vitals and Lab Results - Chemistry and Hematology (Chem and
Hem) domains. The four clinical domains of Allergies, Conditions/Problems, Medications
(Outpatient) and Lab Results (Chem and Hem) comprise the minimum data set for VLER
Segment 1bi.

V15 includes addition of Immunizations, Results Organizer Feature and Vitals to the NwHIN
Health Summary documents (C32) display, addition of Procedures, Results Organizer
Feature and Vitals to VistAWeb Aggregated Reports, the ability for users to view Clinical
Note data (C62) from its NwHIN partners in six domains, and the ability for new NwHIN
partners to transfer their C32 summary documents.

NOTE: a double dagger (%) is displayed next to all document domains/reports that contain NwHIN
data. NwHIN data will only display if you are signed on to a VAMC that is participating with an
NwHIN partner. Otherwise, you will get a message saying “No NwHIN data found.”

Brief Overview of the HDR

The purpose of the HDR project is to establish a clinical data repository. A clinical data
repository is a collection of clinical information that resides on one or more independent
platforms and is used by clinicians and other personnel to facilitate longitudinal patient-
centric care. The data in the HDR will be retrieved from existing VistA files and organized in
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a format that supports the delivery of care, regardless of the patient's current location or
where the patient has been treated in the past. Additionally, the HDR serves several purposes:

e Serves as a primary source for the legal health record (LHR)

e Enables the generation of clinical reports based on the entire clinical holdings of Veterans
Health Administration (VHA)

e Supports standardization between and among Department of Defense (DoD), Indian
Health Services (IHS), and other government and private industry clinical databases
through the creation of a standards-based database

For more information, see HDR documentation on the VistA Documentation Library (VDL).

Brief Overview of AWIV

Version 13 of VistAWeb enabled use of the AWIV. (See “VistAWeb V 12.0 Features/
Enhancements” for further details.) The Advanced Windows Imaging Viewer (AWIV) is an
ActiveX component created by VistA Imaging for the purpose of displaying medical images
from a variety of sources. The AWIV is created using the some components inside the VistA
Imaging Clinical Display application, which is an FDA regulated medical device. It is distributed
with Patch 105 (MAG*3.0*105).

VistAWeb provides information to the AWIV component to indicate what is to be displayed.
The AWIV communicates with the Centralized VistA Imaging Exchange (CVIX) service for VA
and DoD data.

AWIV is dependent on Patch 104 (MAG*3.0*104) for communication service to retrieve images
from the web for display.

The AWIV supports displaying artifacts provided by the VA and in future will display artifacts
provided by the DoD. In this context, an artifact is an image or image-like object stored by
VistA Imaging or by DoD HAIMS. Artifacts include images of various types as well as scanned
documents. Note that VistA Imaging EKG images are not accessible because they are stored on
third-party servers.

When viewing reports and notes from VA sites, VistAWeb can determine if there are images
associated using the same remote procedure calls (RPC) CPRS has already defined. When
VistAWeb determines a note or report has images associated, VistAWeb should indicate to the
user that images are available through an icon. VistAWeb will then display a page containing the
AWIV component and then provides the AWIV component with the necessary parameters and
the string identifier from CPRS.
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Known Constraints

There are known constraints in the installation and use of VistAWeb:

1. VistAWeb is a CCOW-compliant application. If VistAWeb is launched from CPRS on a
computer without the CCOW-compliant Vergence Desktop Components installed, a
message will be displayed saying “VistAWeb is CCOW compliant and has been
unsuccessful in locating a CCOW vault. Please contact your local IRM for assistance.”
VistAWeb will then exit.

Note: Information Resources Management (IRM) staff should refer to the VistAWeb
Informational Patch OR*3*230 for guidance on where to find information and who to talk to
about installation and configuration of the CCOW Desktop Components. Additional CCOW
information can be found at http://vista.med.va.gov/vistaweb/Desktop_Components.htm and
http://vista.med.va.gov/CCOW/index.html.

2. Access to VistAWeb in a test account should not be made available to general users.
Access should be made available in a production account. Accessing VistAWeb in test
accounts will require the user to enter the IP address and port number of the test system
each time a patient selection is performed. Access to VistAWeb in a test account should
be restricted to IRM staff for limited testing purposes only.

Note: Using VistAWeb to look up “test patients ” may produce confusing results. Normally,
no two sites ever have the same test patients. Using a test patient in a production account
may seem to work satisfactorily, but can cause VistAWeb to error out as it attempts to
reconcile a test patient at multiple sites.

3. VistAWeb uses pop-ups. Field facilities that have chosen to turn off pop-ups on desktops
will need to allow them for VistAWeb. In Internet Explorer in the Tools menu pull-down,
select Pop-up Blocker>Pop-up Blocker Settings, type the VistAWeb URL in the Address
of the Web site to allow: box, and click the Add button (Figure 1).

4. VistaWeb is only supported with use of Internet Explorer version 7 or higher.
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Figure 1: Setting Internet Explorer to Allow Pop-ups
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What’s New with VistAWeb Release 157

Several enhancements and fixes are included in VistAWeb in the 15.0 release. If you are already
familiar with VistAWeb, read this section of the manual to find out what’s new in this release. If
you are not familiar with VistAWeb, you may want to start with Accessing VistAWeb and then
come back to this section to find out what’s new.

NOTE: Versions 14 and 15 have been combined into a single release, WEBV*1*24.
Following are the enhancements and fixes for this release:

1. “NwHIN” instead of “NHIN” is displayed throughout VistAWeb as well as in all VistAWeb
documentation. NwHIN data is also referred to as Non-V A data.

Figure 2: Display of NwHIN.

(= VistAWeb: Patient Record - Windows Internet Explorer, E]@‘E‘

@ = || hitps:fjvistaweh?.med va.goviv I SiAppFrameset 2 bk IR £l
File Edit View Favortes Tools Help
= —— = »
w | (& vistAieb: Patient Record ‘ | - B - e - [2hpage - £ Tools -
-~
Sites & Notices |cHDRZZZTESTPATIENT CHDRONE (666-00-0001) Il medical record
Patient Selection
& VTA
| sites Site Connection Summary (11/22/2011 11:38)
B Care Team
M Allergies*} Data for this patient can be retrieved from the following sites:
® Appointments
Patient Information Site Name Patient Name SSN DOE Sensitivity LastSeen
f—— o Date
Vigits/Admissions
LT T L LY CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1960
Disclaimers
B Consults (DaD Remate Data Gniy) Department of Defense (NwHIN) CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1060
M Discharge Summariest - -
H Laboratory e L e e U D ity CHDRZZZTESTPATIENT.CHDRONE 666000001 |03/03/1960
Anatomic Path Reports (INHS) - HIE (NwHIN) ’ g
B Medicine { : :
 Orders mﬁ?&;&m““m Exchange | cynpz77TESTPATIENT,CHDRONE 666000001 03/03/1960
E! Qutpatient Encounters/GAF South Carolina Health Inf H
£ Pharmacy * uth Carolina He: formation eyl
o Proh\e?nc{\:u Exchange (SCHIEx) - HIE (NwHIN) CHDRZZZTESTPATIENT.CHDRONE |666000001 (03/03/1960
= - - ink -
M| Progress Notesi Western New York HealtheLink - HIE CHD: TESTPATIENT,CHDRONE |666000001 |03/03/1560
(NwHIN) RIZE TIEN O3]
T S MARTSQA (MARTSQA) CHDRZZZTESTPATIENT.CHDRONE |666000001 |03/03/1960 Y
M| Vital Signs* DAYTSHR for NwHIN (DAYTSHR) CHDRZZZTESTPATIENT.CHDRONE |666000001 |03/03/1960 Y o7/28/2011
e e e DR AT cHY: CHYSQA CHDRZZZTESTPATIENT.CHDRONE |666000001 |03/03/1960 ¥
E¥ Health Summaries (MARTSQA) 5QAs ( ) ’ - SES
E! Health Summaries (DAYTSHR) HDR (HDR) CHDRZZZTESTPATIENT,CHDRONE 666000001 |03/03/1960
Health Summaries (CHYSQA)
= Data for this patient cannot be retrieved from the sites shown below due te network or remote system problems. To attempt to reach
Refresh Patient Data those systems again, please see the message field below and/or re-select the patient .
Site Name Message Last Seen
# - Pages with HDR data DAYTzo TEST LAB () Site not in site table: 088
ith & .
*-Pages with “ Non-VA data CHYSHR for NwHIN remote login failed for:10.4.229.203 (o620) o7f20/2011
(CHYSHR) message=TSPA12|ROU|CHYSHR|NLAG::540538705|5|0|CHYSHE.FO-BAYPINES.MED. VA.GOV /o' 7129
ENROLLMENT SYSTEM . P
REDESIGN () Site not in site table: 200ESR
Warning! Aveid using "Back” button STLSQA (STLSQA) No connection could be made because the target machine actively refused it 10.4.230.253:9476
T TS T remote login failed for:10.4.230.253 (9503) ~
Done: ‘-3 Local intranet Ho100% v

2. Immunizations, the Results Organizer Feature (previously known as Lab Organizer Feature), and
Vitals are added to the NwHIN Documents ¢32 Display.
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Figure 3: Display of C32 Immunizations and Vitals Domains:
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Figure 4: Display of C32 Results Organizer Feature (previously known as Lab Organizer

Feature) Domain:

=l Details -- Webpage Dialog

e

\DTh\s section includes all laboratory results (except microbiology and pathology) for the past 15 months up to 3 maximum of 10 results panels.

27)

Feb 10, 11 Triglycerides 4th Medical Group - - -

- Triglyceride (Serum) - 200 mg/dL

Feb 10, 11 Cholesterol 4th Medical Group - - -

— Cholesterol (Serum) = 1gomg/dL — (0-200)

Jan 28, 11 Other: CBC 4th Medical Group - - -

- Hemoglobin (Blood) - 45.0g/dL - (12.2-17.0)
Platelets (Blood) - 56 x10(3)/meL - (128-368)
MCH (Blood) - 45.0pg - (27.9-34.3)
MCHC (Blood) - 23.0g/dL - (33.4-35.8)
MCV (Blood) -- 23.0fL -- (81.7-97.3)
RDW CV (Blood) - 8.0% - (10.8-13.6)
REC (Blood) - 9.00 x10(6)/mcL - (3.91-5.55)
Hematocrit (Blood) -- 56.0 % -- (35.5-49.1)
WBC (Blood) - 12.0x10(3)/meL - (3.4-9.0)

C MPV (Blood) = 89.0fL = (6.9-10.2)

Jan 24, 11 Other: CBC 4th Medical Group - - -

— Hemoglobin (Blood) = 12.0g/dL — (12.2-17.0)
Platelets (Blood) = 14 x10(3)/mel. = (128-368)
MCH (Blood) - 88.0pg - (27.9-34.3)
MCHC (Blood) - 89.0g/dL - (33.4-35.8)
MCV (Blood) - 67.0fL = (81.7-97.3)
RDW CV (Blood) = 34.0% = (10.8-13.6)
REC (Blood) - 23.00 x10(6)/me - (3.91-5.55)
Hematocrit (Blood) -- 45.0% -- (35.5-49.1)
WBC (Blood) - 24.0 x10(3)/meL - (3.4-9.0)

- MPV (Blood) - —77.0fL - (6.9-10.2)

Jan 24, 11 Other: Lipid Profile 4th Medical Group - - -

— LDL Cholesterol (Serum) = 8gmg/dL

— Cholesterol (Serum) = aomg/dL = (0-200) hd

< >

https: fvistaweh2.med.va.gow/v14/Dstaik bd=#AsyncDetailControl.ascx&subc=BlankClipboardControl.ascxad=NhinDetaiPage.as & Local intranet a

3. Procedures, Results Organizer Feature, and Vitals are added to the VistaWeb’s Aggregated
Reports. Encounters are not included to the VistAWeb Aggregated Report. See Figure 5 for an

example of a display of the Aggregated Procedures Report and Figure 6 for an Aggregated Vitals

Report.
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Figure 5: Display of Aggregated Procedures Report:

VistaWeb: Patient Record - Windows Internet Explorer

-

- |§, https: fivistaweb2.med va.goviv 15AppFrameset2,htm

48| |[2]-

Fle Edt Yew Favortes Tools Help

W I@VlstAWeb: Patienit Recard

B Care Team
M| Allergies*t
B Appointments
K Patient Information
Visits/Admissions
I Dietetics
Consults and Procedurest
B Consults (DoD Remote Data Only)
B Discharge Summariest
X Laboratory §
K3 ANATOMIC FAIN KEPOITS
= dicine 1
Abnormal
B Brief Report
B Full Captioned
Full Reports
Med
Outpatient Encounters/GAF
K Pharmacy *f
® Problem List}
M| Progress Notest
E Other Notes
EX Radiology §
B Surgery Reportsi
M Vital Signs*t
Health Summaries (Non-VA)t
E Health Summaries (MARTSQA)
Health Summaries (DAYTSHR)
E Health Summaries (CHY SQA)

# - Pages with HDR data
+-Pages with @ Nor data

‘Warning! Aveid using "Back” button

=

Eiow B =+ [bBage v ) Tooks -

Medicine Procedures

|[CHDRZZZTESTPATIENT CHDRONE (666-00-0001)

medical record

Patient Selection

This page uses pop-up windows.
Click here for help on enabling pop-ups.

O Today ' One Week O Twe Weeks C)One Month O Two Menths O Six Months (&) One Year O Two Years O All Dates

Date Range:
P o sttty | Tewmsttye|

Date range information for NwHIN data

Print Report

[View Detailsl K Date | __ ProcedureName | Summary |

View Detail
View Detail
View Detail
View Detail
View Detail
View Detail
View Detail

Detail

Detail
View Detail

Detail
View Detail

=

back to top

07/20/2011 oo:0o Bone Maro/Indium WBC Scan
07/z20/2011 ooioo Bone/Joint (Three Phase)+SPECT
07/20/2011 oo:0o Bone/Joint Scan (Three Phase)
12/27/2010 0000

12/23/2010 oo:00 ABDOMEN, ACUTE STUDY
12/23/2010 0o:00 HIP X-RAY

10/18/2010 co:00 ABDOMEN OR KUB
10/18/2010 0000 ABDOMEN OR KUB
10/08/2010 0o:00 CHEST P.A. & LATERAL
10/08/2010 0o:00 CHEST P.A. & LATERAL
09/29/2010 0o:00 DRAINAGE OF SKIN ABSCESS
02/12/2010 0000 SURGICAL PATHOLOGY

Indiana Health Information Exchange (IHIE) - HIEZ
Indiana Health Information Exchange (IHIE) - HIEZ!
Indiana Health Information Exchange (IHIE) - HIEZ
Indiana Health Information Exchange (IHIE) - HIEZ!
Indiana Health Information Exchange (IHIE) - HIEZ
Indiana Health Information Exchange (IHIE) - HIE:!
Indiana Health Information Exchange (IHIE) - HIEZ
Indiana Health Information Exchange (IHIE) - HIE:!
Indiana Health Information Exchange (IHIE) - HIEZ
Indiana Health Information Exchange (IHIE) - HIE:!
Indiana Health Information Exchange (IHIE) - HIEZ

See View Detail link... MedVirginia - HIE=

‘-j Localintranet  |Double click to change security :
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Figure 6: Display of Aggregated Vital Signs Report:

(= VistAWeb: Patient Record - Windows Internet Explorer.

@"7 y - \g https:ffvistawebz.med,va, gov/ust/AppFrameset2 him Vl % | 5| % |bleu chesse bread pudding

ha

File Edt Wiew Faworites Tools Help

— = : »
W [@VlstAWeb: Patient Record I l o B o= v ik Page = () Tools +

~
Vital Signs [CHDRZZZTESTPATIENT CHDRONE (666-00-0001) | medical record
Patient Selection
& VTA

B Sites

i —— ) Teday C One Week O Two Weeks () One Month O Two Months O Six Months O One Year O Two Years (& All Dates

= e (Quey]

B Appointments
Patient Information

Visits/Admissions { [Vitals Grid] [vitals Graph|

Dietetics

B Consults and Proceduresty [View Detailsl & Datc __ |TEMP[PULSEIRESP| EP | Ht | Wi [Pain| POx | C/G [CVP[Elood Glucose|

B Consuits (DoD Remote Data Oniy}t View Detail 10/26/2011 08:16 98.6 72 18 121/78 0.0 190.0 1/10 NMLIC EETHESDA:

B Discharge Summariest} View Detail 10/26/2011 07:40 200/100 NNMC BETHESDA*
Histories and Questionnaires (DoD Remote N Cia ;

Data Oniy) View Detail o0g/28/2011 0g:05 99.0 68 18  130/64 56.0 122.0 0f10 9.0 NNMC BETHESDA®
Laboratory 1§ View Detail o09/28/201107:34 98.6 150 22 120/76 62.0 120.0 0/10 98.0 NNMC BETHESDA*
Anatomic Path Reports View Detail o9/22/2011 12i40 98.6 65 30 19099 7o.0 235.02(10 NNMC BETHESDA*
Medicine § View Detail o09/16/2011 07:20 101.0 75 22 12065 64.0 153.0 NNMC BETHESDA*
Orders View Detail 08/18/201113:27 100.0 94 30  120/60 62.0 110.0 8fio0 NNMC BETHESDA®
Qutpatient Encounters/GAF T View Detail 08/12/2011 08:58 198/40 84.0 150.0 §/10 95.0 NNMC BETHESDA*
::‘:L:?:{‘:‘:n View Detail  07/14/2011 14145 go 120/70 NNMC BETHESDA®

i View Detail o7/14/2011 14:26 So 120/70 of10 NNMC BETHESDA*

B Progress Notestt

Other Notes View Detail o7/14/2011 07:33 120/70 of10 NNMC EETHESDA®

Radiclogy 1 View Detail 06/14/2011 13:00 57.0 195.0 NNMC BETHESDA®

B Surgery Reportst View Detail o5/11/2011 09:27 98.7 71 12 120/80 69.0 135.0 0f10 NNMC BETHESDA®

| Vvital Signs*tt Yiew Detail os5f10/201110i37 98.7 7= 12 1z0/80 69.0 1235.0 0f10 NNMC BETHESDA*

B Health Summaries (Non-VA) View Detail os5fo4/2011 12117 97.9 65 13  107/67 7i.o 187.0 ofio NNMC BETHESDA*

lieaith Summaries (CHA) View Detail os5/03/2011 13:48 88 10 130/o0 NNMC BETHESDA*

Health Summaries {NJS) — - =

Health Summaries (HAM) \-13“ Detail os5/o3/2041 13120 ofio NNMCBETH}I:SDA-

Health Summaries (ASH) View Detail o2/11/2011 14:41 103.2 65 72 118/56 75.0 z200.0i0 89.0 420 HAMPTON (VAMC)*

Health Summaries (SDC) View Detail  12/15/2010 13144 125/80 NH GREAT LAKES®

Health Summaries (SPO) View Detail 11/12/2010 09:53 99.1 67 14 100/75 79.0 140.0 NNMC BETHESDA*

Health Summaries (ELP) View Detail 11/05/201013:01 98.6 66 14 112f72 v2.0 175.0 0f10 100.0 NNMC BETHESDA:
View Detail og/17/2010 08:23 97.9 62 18 110/po pio 180.0 NNMC BETHESDA®

View Detail 08/26/201010:10 97.9 82 18  112/78 72,0 195.00 EAST ORANGE-VA NEW JERSEY HCS*
View Detail o8fo4/201013118 97.9 66 13 10085 2.0 205.03f10 NNMC BETHESDA*

) . View Detail 08/o4/201009:30 98.6 8o 20 12080 63.0 150.0 0fi0 NNMC BETHESDA*

*-Pages with HDR data P e i .

+-Pages with EHIE data (Dept. of YView Detail o07/16/201005:44 64.0 202.0 NNMC BETHESDA

Defense) View Detail o06fi14/20i009:18 97.5 7O 62 136/86 64.0 200.00 HAMPTON (VAMC)*

+- Pages with ¥ Non-VA data View Detail os5/o7/201012:27 98.6 So 20 120/80 70.0 17700 28.0 31.0 SAN DIEGO HCS*

Warning! Avoid using "Back” button View Detail o01/o7/201008:48 8.6 100 24 go/6o  35.0 10.0 g9.0 NH GREAT LAKES* v
4 | &

Cone 8 Lacal intranet & 100 -

4. Added support for the following NwHIN partners:
- Community Health Information Collaborative (CHIC) Minnesota
Indiana Health Information Network (IHIN)
Inland Northwest Health Services (INHS)
Multicare Health System
North Carolina Health Information and Communications Alliance (NCHICA)
South Carolina Health Information Exchange (SCHIEX)
Utah Health Information Network (UHIN)
- Western New York HealtheLink - HIE
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Figure 7: VistAWeb “Sites & Notices” Page with new NwHIN partners:

/= VistAWeb: Patient Record - Windows Internet Explorer, E”E‘E‘

@‘\:ﬂj - |g. https: fivistaweb2.med. va.qoviv15iappFrameset 2. htm v‘ g | RealES ‘ ‘ il

File Edit View Favorites Tools Help

- = : »
w o I_@w;mwm Patient Record ] I G- 8 o - |k Page - £ Tools ~
~
Sites & Notices |cCHDRZZZTESTPATIENT .CHDRONE (666-00-0001) Il medical record
Patient Selection
& VTA
e Site Connection Summary (11/22/32011 11:38)

Care Team
M Allergies™f Data for this patient can be retrieved from the following sites:
B Appointments
¥ Patient Information Site Name Patient Name SSN DOB “"D“:"’t:d Sensitivity LastSeen
H Visits/Admissions
K Dietetics MedVirginia - HIE (NwHIN)
B et Disclaimers CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960
B Consults (DoD Remote Data Oniy) Department of Defense (NwHIN) CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1060
M Discharge Summariest
B Laboratory § MR o e e N it CHDRZZZTESTPATIENT,CHDRONE 666000001 03/03/1960
£ Anatomic Path Reports (INHS) - HIE (NwHIN) : s/o3/is
B Medicine 1 a3 - o~

B Abnormal T H?E?thmm LEtnle CHDRIZITESTPATIENT,CHDRONE 666000001 03/03/1960

S South Carolina Health Informati

B Full Captioned aro’ina He: ormation

= ReI;ons Exch, e (SCHIEx) - HIE (NwHIN) CHDRZZZTESTPATIENT,CHDRONE 666000001 03/03/1960

B Medicine Procedures} Western New York HealtheLink - HIE
B Orders (VwHIN) CHDRZZZTESTPATIENT.CHDRONE |666000001 (03/03/1960
' g:;'r’:';:',i“m“me"'mr MARTSQA (MARTSQA) CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1960
| Problem List} DAYTSHR for NwHIN (DAYTSHR) CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1960 Y o7/28/z011
H Progress Notest CHYSQAS5 (CHYSQA) CHDRZZZTESTPATIENT.CHDRONE |666000001 |03/03/1960 Y

EX Other Notes
Radiology 1 HDR (HDR) CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960

B Surgery Reportst

| Vital Signs*}

B Health Summaries (Non-VA)}
E Health Summaries (MARTSQA)

Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To attempt to reach
those systems again, please see the message field below and/or re-select the patient .

B Health Summaries (DAYTSHR) Site Name Message Last Seen
H Health Summaries (CHYSQA} DAYTzo TEST LAE () Site not in site table: 988
= CHYSHR for NwHIN remote login failed for:10.4.229.203 (9620)
BetiE St (CHYSHR) message=1SPA1z2|ROU|CHYSHRINLAG::546538795]5/0/CHESHR. FO-BAYPINES. MED. VA.GOV]a|' ET BT e
ENROLLMENT SYSTEM | L
Site not in site table: 200ESR

+_Pages with HDR data REDESIGN ()

+-Pages with & Non-VA data STLSQA (STLSQA) No connection could be made because the target machine actively refused it 10.4.230.253:9476

‘Warning! Aveid using "Back” button YTDI remote login failed for:10.4.230.253 (9503)
DA’ RS, message=1SPA0g|ROU|DAYTDEV|NLAD::566960205|5]0| DAYTDEV.FO-BAYPINES.MED. VA.GO Vo] -

& Local intranet # 100% v

NOTE: Double dagger indicates pages with NwHIN (non-VA) data.

4. Display of C62 clinical note information from the Department of Defense in the Consults
and Procedures domain.

e Displays the start date and time information in the “Consult Date/time” column of the
search results table with the format of “HH:MM?”. The NwHIN field that will provide
this information is called: “serviceStartTime”.

e Changes the existing “Service” column title to display “VA Service or Non-VA Note
Title” of the Consults and Procedures search results table.

5. Display of C62 clinical note information from the Department of Defense in the
Discharge Summaries domain.
e Displays the start date and time information in the “Admit Date” column of the search
results table with the format of “HH:MM?”. The NwHIN field that will provide this
information is called: serviceStartTime.
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e Displays the stop date and time information in the Discharge Date column of the
search results table with the format of “HH:MM”. The NwHIN field that will provide
this information is called: serviceStopTime.

e Changes the existing “Author” column title to display “VA Author or Non-VA Note
Title” of the Discharge Summaries search results table.

6. Display of C62 clinical note information from the Department of Defense in the
Laboratory-> Pathology Studies (Non-VA) domain.

e Displays the start date and time information in the “Collection Date” column of the
search results table with the format of “HH:MM”. The NwHIN field that will provide
this information is called: “serviceStartTime”.

e Changes the existing “Specimen” column title to display “ Note Title” of the Surgical
Pathology search results table.

7. Display of C62 clinical note information from the Department of Defense in the Progress
Notes domain.

e Displays the start date and time information in the “Date” column of the search
results table with the format of “HH:MM”. The NwHIN field that will provide this
information is called: “serviceStartTime”.

8. Displays C62 clinical note information from the Department of Defense in the
Radiology-> Radiology Reports domain.

e Displays the start date and time information in the “Exam Date” column of the search
results table with the format of “HH:MM”. The NwHIN field that will provide this
information is called: “serviceStartTime”.

e Changes the existing “Procedure Name” column title to display “VA Procedure Name
or Non-VA Note Title” of the Radiology Reports search results table.

9. Displays C62 clinical note information from the Department of Defense in the Surgery
Reports domain.
o Displays the start date and time information in the “Date of Operation” column of the
search results table with the format of “HH:MM”. The NwHIN field that will provide
this information is called: “serviceStartTime”.

e Changes the existing “Operative Procedure” column title to display “VA Operative
Procedure or Non-VA Note Title” of the Surgery Reports search results table.
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10. Displays a double dagger (1) for all six of the new domains that will display C62 information on
the left-hand navigation menu—Consults and Procedures, Discharge Summaries, Laboratory->
Pathology Studies (Non-VA), Progress Notes, Radiology-> Radiology Reports, and Surgery
Reports.

11. The following 508 compliance fixes are implemented:

e Table row headers are added to each cell of the Site Connection Summary screen display
grids.

Figure 8: Site connection summary screen display of grid additions:

(@) vistAweb: Patient Record - Mozilla Firefox B[]
File Edit Wview History Bookmarks  Tools  Help

|| wistAweh: Patient Record | + |

&) |[LIEEED ptpssvstamenz.med.va govlvidjappFransset him B B RS

Logoft Patient Selection

Sites & Notices [[cLzZwEHAA ALUUN A (101-36-4841) ]| medical record

Site Connection Summary (06/16/2011 11:30)

Data for this patient can be retrieved from the following sites:

Admissions Site Name Patient Name SSN DOB Deceased Date [Sensitivity [Last Seen

o8 CLE13 (CLE23) [CLEWKHAAALUUN A (101304841 |09/30/1938 T
nsults and Procedures
N (DR e G5T) HDR (#DR) |CLZWKHAA,ALUUN 4 [101364841 [09/30/1938
charge Summaries
boratory
iatomic Path Reports

Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To attempt to
reach those systems again, please see the message field below and /or re-select the patient .

Aehe Site Name Message Last Seen
ders
patient Encounters/GAF EASTERN .
COLORADO HCs () |52 Dot in site table: 554 o8z5/z003
CHYSQAS remote login failed fori10.4.230.253 (9694) Bfmsimno
(CHFSQA) message=TSFA0g [ROU [CHTEQA 5 NLA 0:: 559092314 5|0|CHYSQA 5 FO-BATPINES MED.V4.GOV o] e
CHEY6 TESTLAB |oiv not in site table: 997 oBfasfz004
CHEYENNE VAMC |oite not in site table: 442 o01/03/z004
remote login failed for:10.4.230.2535 (9476)
Refresh Patient Data STLSQA (STLSQA) |, ooonze-T8P A 0o [ROU [STLEOA NLA 0k 558653 563 5/0|STLEQA FO-BATPINES. MED.VA.GOV o s et

There is also a stand-alone version of VistAWeb that is not spawned from the CPRE Toels menu. This version is for users who need to select
patients from sites other than their home site. The URL is https://vistaweb.med . va.gov.

In case of any problem, please contact your local IRM / Computer support staff or IT Help Desk.
- VistaWeb is a product of the Office of Information.

Warning! Avoid using "Back” Version 14,0008 6152011 Fuild last updated: 6f15/201
button

¢ Raw identification is added to table columns and cells in patient reports.

e A patient’s social security number (SSN) and date of birth (DOB) are accessible for screen
reader during tab navigation.

e The Health Summaries query building screens are reworked.

Figure 9: Health summaries query building screens.

e The upper portion displays the new wizard being implemented and the lower portion displays
the old functionality which will no longer be available:

18 VistAWeb Version 15.0 User Manual December 2011



= hdboc Report - Select Report Components. - Windows Internet Explorer
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U G011 | 8 achoc Repor - Selck Repr... | @8 Achoc Revor - st e

Adhoc Report - CLE13

Select Report Components

] Advance Directive

Adverse Reactions/Allerg Brief

71 Adverse Reactions/Allergies
JBCMA Med History

IBCMA Med Log

BCMA Specific Dmg Loakup

5
&
7
i
4
i

] Clinical Reminders Brief

Tistart £ @ € [ B schwern dein .. | ThRSDstAWebvis... | 2O Mot Frdings..

12. The NwHIN c32 display is increased from 800X600 to 1024X768 for enhanced readability.

13. The identification format within the NwHIN adapter interface informing NwHIN partners where
patient information is coming from has been changed: “Department of Veterans Affairs — User
Site Name”.

Remedy Tickets Resolved:

1. VistAWeb will no longer display an OOPs error when generating the All Outpatient
Pharmacy report. VistAWeb will display any and all patient data whose prescriptions
contain the less than or greater than symbols. Remedy ticket # HD0000000485020.

2. The national help desk phone number in all OOPs errors and other error messages is
replaced with the following: “Please contact your local IRM / help desk.”

3. Anotice is added in the patch description that users are required to use Internet Explorer
7 or higher. This will allow VistAWeb buttons to display properly. Remedy ticket #
HDO0000000489238.

4. VistAWeb will hide the error that users experience when VistA authenticates to the
wrong PERSON entry in VistA. Remedy ticket # HD0000000491577.

5. The correct user name will be displayed on detail printouts. Remedy ticket #
HDO0000000472296.
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Accessing VistAWeb

There are three ways to access patient data using VistAWeb.

1. VistAWeb can be made available by adding it to the CPRS Tools Menu.
2. CPRS users also have direct “one-click” access to VistaWeb from a VistaWeb button
located on the CPRS Toolbar.

These two methods are referred to as CPRS-spawned versions of VistAWeb. They are
compliant with the Health Level 7 (HL7) Clinical Context Object Workgroup (CCOW)
standards and, therefore, maintain context with the patient selected in CPRS.

3. Asathird option, VistAWeb can be accessed in a standalone mode by entering the
uniform resource locator (URL) link (https://vistaweb.med.va.gov/) in the Internet
Explorer address bar.

These methods of accessing VistAWeb are discussed in more detail in later sections of this
manual.

VistAWeb under the CPRS Tools Menu

To access VistAWeb, you must first log into CPRS using your access/verify codes, select a
patient, and select VistAWeb from the Tools menu (Figure ). VistAWeb will maintain
context with the selected patient and retrieve data for that patient from all sites where the
patient has records. When you select a different patient from the CPRS File menu, VistAWeb
will maintain context with the new selection. This is described in Patient Context in CPRS-
Spawned VistAWeb.
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Figure 10: VistAWeb Access from the CPRS Tools Menu

& Visth CPRS in use by: (CLE13)

File Edit View REEEN Help
| vistAweb lisit Not Selected | Primary Care Team Unassigned (2 ‘ vistaweb | | Postings [
Graphing... Ctrl+G  urent Provider Not Selected | R éemote'ﬁ;{‘ A
Active Problems Lab.Test Information... verse Reactions Postings
Options... ) Allergies
Warfarin
Active Medications Clinical Reminders Due Date
Nonia Warfarin 2mg T ab (lavender] Active No reminders due
Recent Lab Results Vitals AppointmentsAVisits/Admissions
No Orders Found. T I74F Jun 19,2006 10:27(3.0C) ORAL No data found
P.. 75 Apr 12,2006 09:57 STANDING BRACHIAL DOPPLER.RIGHT
BP 120/80 Jan 19,2006 11:51
HT 18in Jan 19,2006 11:51(48.3 cm)
WT 1761b Mar 31,2006 10:42 [79.8 kg) ESTIMATED WHEELCHAIR SC
PN 9 Nov 07,2006 07:28
BMI 343.49 Mar 31,2006 10:42
Cover Sheet | Problems | Meds | Orders | Notes | Consults | Surgery | D/C Summ | Labs | Reports |

The first time you launch VistAWeb from CPRS, a login (using the same access and verify

codes as for CPRYS) is required (Figure). Subsequent uses of VistAWeb do not require a
second login.
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Figure 11: Initial Launch Using CPRS Access and Verify Codes

®\inta Login =

Th firgt tirne you run VistAWeb from CPRE you have to login. You should Bet have to do this again.
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Access Code: I

Veiily Code: |

| Login
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Access to VistAWeb from CPRS VistaWeb Button

A VistAWeb button is available next to the Remote Data Available button (Figure 19); when
you click this button, CPRS will launch VistAWeb for you. Additionally, when VistAWeb is
launched by CPRS, patient context is maintained. This means that VistAWeb will change
patients whenever you do a patient selection in CPRS.

Figure 12: VistAWeb from the VistaWeb Button

File Edit Wiew Tools Help

Vizit Not Selected Primary Care Team Unassigned Wistaweb Postings
Sep 301338 (¥0] | Cument Provider Mot Selected Remaote Data A
Active Problems Allergies / Adverse Feactions Postings
Mo Problems Found, i |Donepezil Allergies
Wi arfarin
Active Medications Clinical Reminders Diue D ate
Maon, wharfarn 2mg Tab [lavender) Active Ma reminders due

Figure 13: New Remote Data Tool message on Options screen

Options

2

l taphs ]

all Reports

Change the defaulk date range and occurrence limits Far
all reports on the CPRS Reports tab {excluding health
SUMMaty reporks)

Set All Reports. ..

Individual Reports

Remate Data Tool

N

hange the individual date range and occurrence limits For
each report on khe CPRS Reparts kab (excluding health
SUMMaty reporks)

Set Individual Repaorts. ..

Ilsers now have direct 'one-click! access to Yistalweb
and RDY from the CPRS Toolbar, You no longer have
ko change vour Remote Data Tool setkings.

.

Cancel
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Patient Context in CPRS-Spawned VistAWeb

VistAWeb is a CCOW-compliant application and, therefore, maintains context with the
patient who was selected in CPRS. When you spawn VistAWeb from CPRS, VistAWeb
presents you with a screen that confirms the patient identity, the sites where there is patient
data, and gives you the option to proceed or cancel (Figure 20). If you select Proceed,
VistAWeb displays the Sites & Notices screen for the new patient along with a menu of
reports that are available in VistAWeb. If you select Cancel, VistAWeb forces you to close
the session. When using VistAWeb through the CPRS Tools menu, you won’t be able to
select a new patient from within the VistAWeb application; however, you can return to
CPRS to select a new patient and the VistAWeb connection process will begin again.

Figure 14: VistAWeb Maintains Context with the CPRS Patient

VistAWeb has automatically selected the following patient

VITALSPT.THREE

If vou choose to proceed, VistAWeb will connect to the following sites:

CHYSQA
HDE

NOTICE

The more sites in this list the longer it will take to connect. Alzo, the more zites on thiz list from which vou have not on some
previous occasion received data, the longer it will take. Once connected, however, the data fetches will be very quick. Iif you choose
to proceed the onlv way to stop VistAWeb from completing this page will be to cloze the browser.

To avoid potential patient safety problems, VistAWeb will not open from a CPRS session
that is not in context. This can occur when multiple CPRS sessions are open on the desktop.
In the following example (Figure 21), two CPRS sessions are open. One session is in context,
as indicated by the icon with a blue person and a connected chain link. The other CPRS
session is not participating in patient context, as indicated by the icon with red and blue
people and a broken chain. The VistAWeb warning message is the result of attempting to
launch VistAWeb from the CPRS session that is not in context. VistAWeb forces the user to
exit the attempted connection.
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Figure 15: Two CPRS Sessions: One in Context, One Not in Context

A= ¥istA CPRS in use by:i

File Edit ‘iew Action Options Tools  Help

& ¥istA CPRS in use by: . -0l x|
File Edit Miew Action Options Tools Help

Last VYigit Not Selected Primary Care Team Unassigned o Remote 2 Postings

| - Current Provider Mot Selected “9 Data ° AD

4} vistaweb: Patient Record - Microsoft Internet Explor -0l %I FnrFvFEn PE
2} Patient Mismatch -- Web Page Dialog 2=l

—~WARNING -- VISTAWEB CANNOT RUN

File  Edit Wiew Faworites Tools  Help

= u
Qe - - 1x] B W)

- — The CPRE from which you just launched VistAWeb is not participating in patient
Address I@ https:{ fvistaweb, med.va.govMainF Stk Es e,

- I | % For patient safety reasons, WistAWeb cannot run in this mode.

To use VistaWehb, please make CPR2 join patient synchronization, and then
relaunch VistAWeb from the Tools menu.

To rmake CPRS join patient synchronization: In CPRE, choose File/Rejoin patient
link.

MNate: if wou have more than one CPRS running, this action maw cause other CPR2
windows to try to match your patient.

Flease contact your local IRM help desk for further assistance.
YistAw'eb Must Exit

VistAWeb Directly from IE (“Standalone” VistAWeb)

|@ Daone |https:,l',l'vistaweb.med.va.gov,l'DFnMismatch.htm |ﬂ Internet

VistAWeb can also be accessed directly from Internet Explorer (IE) by entering
https://vistaweb.med.va.gov/ in the IE address bar. Users must select their local site for login,
then log in using their CPRS/VistA access and verify code pair.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

Once you have made your login site selection, you may want to save the URL in the IE
“Favorites” menu for future ease of access.

Note: Users who regularly only use the standalone version of VistAWeb will be required to
update their verify codes periodically, just as they would if logging into CPRS. When this
happens, the login screen will display the message, “User must enter a new Verify code at
this time.”
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By default, users will be able to look up only those patients who are in their local VistA site.
Data for those patients will be retrieved from all other sites the patients have visited. Some
users (researchers or referral coordinators, for example) may need to look up patients who
are not in the local VistA. VistAWeb requires that these users be granted Special User
access. Special Users and Requesting Special User Access are discussed in more detail later
in this manual

Note: An exception to the VistA/CPRS account requirement is made for properly
credentialed Special Users, who do not have clinical VistA accounts. For those users, access
can be obtained by logging in through the “100. Central Office Claims System,” as shown at
the bottom of the sites menu in Figure 25.

Figure 16: VistAWeb Home Page

/2 VistAWeb: Login - Windows Internet Explorer E”E‘E‘

_.‘::. - |(e_ https: fivistawebz.med. va.goviuati v‘ g | )| % ‘ ‘ L=

bl

File Edit View Favorites Tools Help

- E— = = : »
W [gg[vl'. World of Solitaire: Klondike (... | @ Vistaweh: Login x ] I G- 8 v |k Page - ) Tools -

m Home Page medical record

1. VA New England Health Care System
2. VA Healthcare Network Upstate New York Welcome to VistaWeb
Veterans Integrated Service Network
4. VA Stars & Stripes Healthcare Network Getting Started
5. VA Capitol Health Care Network First vou must choose a site to log onto. This must be a site at which vou have an account, i.e., access and verify codes. Do this by
6. VA Mid-Atlantic Health Care Network clicking on the + sign next to vour VISN, then clicking on your site. That will get you a login page.
The Atlanta Network
VA Sunshine Healthcare Network VistAWeb is an alternative application for cbtaining remote data and does not replace RDV nor contain all the information now
VA Mid South Healthcare Network available through RDV.
" VA Healthcare System of Ohio
T In case of any problem, please contact your local IRM / Computer support staff or I'T Help Desk.
12. The Great Lakes Health Care System
15. Heartland Network . "
South Central VA Health Care Network VistaWeb is a product of the Office of Information.
VA Heart of Texas Health Care Network
VA Southwest Health Care Network Versioni5 Buildlastupdated: 11/15/2011
Rocky Mountain Network
Northwest Network
Sierra Pacific Network
Desert Pacific Healthcare Hetwork

+|
23. VA Midwest Health Care Hetwork
100. Central Office

Done El %J Local intranet & 100% v

To log into VistAWeb, select the site where you have an account from the list of sites on the
left side of the page. The VistA login page for that site will appear (Figure 23). You should
enter your access/verify codes the same way you would enter them in CPRS.
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Figure 17: VistAWeb — VistA Site-Login Screen

vistaWes Vista Login medical recond
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After you log into VistAWeb, the Patient Selection screen appears. If you have Special User
access, a list of sites for patient selection will be present on the left side of the screen. Special
Users may select a site other than their login site for patient selection. All other users will be
limited to patient selection from their login site only. In either case, data for the selected
patient will be automatically retrieved from all sites where that patient has data.

Patient Selection

In standalone VistAWeb, patient selection can be performed in much the same way as in
CPRS. You can enter the patient’s name, part of the patient’s last name, social security
number, or the five-digit identifier (first letter of patient’s last name plus the last four digits
of the patient’s social security number). After entering one of these identifiers, click your
mouse button on the FIND button or press the Enter key on the keyboard. A list of potential
matching patients appears in the box below (Figure 24). If there are more names available
than shown in the scroll box, click the “More names...” button to see them. Once you have
identified the desired patient, click your mouse button on the patient name, and click the
mouse again on the OK button or press the Enter key on the keyboard.
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Figure 18: Using the Patient Selection Screen to “Find” a Patient

Warning! Avoid using
"Back" button

¢

Patient Selection medical record »

The current lookup site is CLE13.
To lookup a patient in a different site, choose from the list on the left.

If wou don't see a list of sites in the control panel you are constrained to selecting patients
only in the site at which vou logged on. Tou will still get data from everywhere in VHA
however.

If you need to look up a patient who has not been seen at your VAMC (a
remote site patient lookup.) you must request Special User access to
YistAWeb. Ask for instructions for Special User access by emailing the YHA
CO CAPRI access team: vhacocapri@va.gov

Look for: CPRS | | Find |

CPRSPATIENT XXOMNE Cancel

CPREPATIENMTCLE, ONE

CPREPATIENTCLE, THREE 55N: 666-66-9877
CPREPATIENTCLE, TWO DOB: 01/17/1943
CPREPATIENTMART, ONE

CPREPATIENTMART THREE

CPREPATIEMTMART TWWO v
More names ..

ﬂ Done
F

Select patient from Match list and click OK.
% 5 & mtemet

In the example above, the user does not have Special User access, so patient selection is
limited to the local site where the user first logged in. There is no list of alternate patient
selection sites on the left side of the VistAWeb Patient Selection screen.

Special Users

By default, users of VistAWeb are permitted to select patients that are in the local VistA
system where the user logs in. VistAWeb will retrieve data for these patients from all sites
where the patients have records. Some users (researchers or referral coordinators, for
example) may need to select patients that are not in the local VistA. These users will require
Special User access, which can be granted for one site in addition to the login site, several
sites, an entire VISN, or all sites nationally.

After logging in to VistAWeb, Special Users will see the Patient Selection screen, with a list
of sites accessible for patient selection (Figure 25).
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Figure 19: Special User Multiple Site and Patient Selection

==z Patiant Setactian T
o
The current lookup site is GLE13.

To lookup a patient in a different site, choose from the list on the left.

Warning! Avoid using "Back" button

If you don't see a list of sites in the contrel panel you are constrained to selecting patients only in the site at which you logged on. You will still get data from
averywhere in VHA hovaver.

If you need to look up a patient who has not been seen at your VAMC (a remote site patient lookup,) you must

request Special User access to VistAWeb. Ask for instructi for Special User by emailing the VHA CO
CAPRI access team: vhacocapri@va.gov
Matches:

Cancel

& Done  Internet

In the example above, the user is a Special User who has access to perform patient selection
at all VISN 11 sites, which are listed on the left side of the screen. To select a patient from a
site other than the login site, you must first click on the desired site on the left side of the
screen and then perform patient selection.

Requesting Special User Access

Requests for Special User access fall into one of three categories:

e National Programs requiring “Special User” access, such as Blind Rehab, Transplant,
War Related IlInesses, and so forth

¢ VA Researchers requiring “Special User” access for the purpose of approved research
projects

o All Others, for example, local users, requiring “Special User” access to multiple VA
sites for the purpose of clinical opinions, referral coordination, and so forth

All users requesting “Special User” access will be required to verify completion of the annual
VHA Privacy Policy Training and VA Information Security Awareness Course and to sign
the Rules of Behavior prior to approval of the request.

Individuals requesting Special User access to VistAWeb should fill out instructions described
in this webpage: http://vaww4.va.gov/hia/UserGroups.htm
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Sensitive Patient Warning

Similar to CPRS, standalone VistAWeb displays a warning to you if you select a patient who
has been flagged or designated as a Sensitive Patient (Figure 26). VistAWeb differs from
CPRS in that it will display the warning message to you if the patient is sensitive in ANY of
the sites from where the sensitive data will be retrieved. If you elect to proceed, notification
will be sent to the Information Security Officer (1ISO) at any and all sites where the patient
data is marked sensitive. Both standalone and CPRS-spawned versions of VistAWeb also
display the sensitivity status on the Sites & Notices screen.

Figure 20: Restricted Record Warning

vistaWes Patient Selection medical record

Restricted Record

S RRNTHE+
#%+RESTRICTED RECORD++

Warning' Avoid

using "Back"” Yes No
button

<] (2]

Refresh Patient Data

A Refresh Patient Data button has been added to VistAWeb that allows you to update reports
without having to log off and back into a VistAWeb session (Figure 27) when new data is
added to the patient’s record in CPRS. Clicking on the Refresh Patient Data button returns
you to the Sites & Notices screen from which you can navigate back to the appropriate report
to see the new data.

Figure 21: Refresh Patient Data Button
B Other Notes
E Radiology

B Surgery Reports
B Vital Signs

E Health Summaries (CLE13)

E Health Summaries (CHY SQAS)

Refresh Patient Data
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Category 1 Patient Record Flags

Category | Patient Record Flags are now displayed in standalone sessions of VistAWeb
before the user is permitted to “Continue to Patient Record” (Figure 28). The Category | flags
are also displayed in both standalone and spawned versions of VistAWeb on the Sites &
Notices screen (Figure 44).

Figure 22: Example Category | Patient Record Flag in Standalone VistAWeb

The following CATEGORY I record flags were found:

Flags
G'\ BEHAVIORAL flag
L/
Flag Name: BEHAVIQORAL
Lssignment Marrative:
- - - B ired tive.
Warning! Aveid using SERESSL BESRIRIS
"
s i Flag Type: BEHRVICRATL
Flag Category: I (MATICNRL)
Lssignment Status: Rctive
Initisel Assigned Date: @12:37:41
Approved by:
Hext Review Date: 2008
Owner Site: CLE13 TEST LAB
Originating Site: CLE13 TEST LAB

PATIENT RECORD FLAG CATEGORY I
® XNote:

| Continue to Patient Record

(] 1l | [)]

Figure 23: Example Category | Patient Record Flag on the Sites & Notices Screen

The following CATEGORY I record flags were found:

Name Notes
(3'\ BEHAVIORAL flag | PATIENT RECORD FLAG CATEGORY I
IJ * DMote:

Data for this patient will be acquired from the following sites:
Site Name Patient Name 88N DOB
CLE13 (CLE13)
HDE (HDR)
CHYSQAS (CHYSQAS)

Data for this patient cannot be fetched from the following sites:

Site Name Message
MARTSOQA (MARTSQA) | remote login failed
STLSQA (STLSQA) remote login failed
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Using VistAWeb

After the Patient Selection page, all VistAWeb functionality for a Special User is the same as
for other users, except that there is no clinical context management as described earlier in
Patient Context in CPRS-Spawned VistAWeb.

Automatic Retrieval of Data from Multiple Sites

When the patient is first selected, VistAWeb determines how many sites the patient has
visited and displays a message similar to the following to let you know that VistAWeb is
establishing connections to those systems (Figure 30).

Figure 24: Please Wait...Message

vistaWen

CONNECTING TO SYSTEMS: PLEASE WAIT...

Svstems Connected: 2 of 4

The Sites and Notices page is then displayed, which includes a list of sites where data for that
patient will be retrieved. In the following example (Figure 25), data will be retrieved from
CLE13, HDR, and CHYSQADS. If VistAWeb cannot connect to some of the systems (sites)
where the patient has been seen, that information is supplied in table format below the sites
that are connected. The Last Seen field in the tables is only populated when the Master
Patient Index (MPI) has that information to report.

On the left side of the screen, there is a list of reports for which VistAWeb is able to retrieve
patient data. For more detail regarding the type of reports, refer to the Expanded List of All
Reports section of this manual.
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Figure 25: Patient Data Available at Multiple Sites

istaWeb: Patient Record - Windows Internet Explorer,

@.\-7 A |g https: f{vistaweb2.med, va.gov/v15/AppFramesetZ, htm v| g | healES |

File Edt Wiew Favorites Tools Help

i:f *‘{Qf I@VistAst: Patient Record ] 1 & - B @ © IZ}'Eage - [jTgnIs -

Sites & Notices |[cHDRZZZTESTPATIENT CHDRONE (666-00-0001) | medical record

Patient Selection

& VTA
| sites Site Connection Summary (10/27/2011 09:46)
B Care Team
B Allergies™t Data for this patient can be retrieved from the following sites:
B Appointments
Patient Information Site Name Patient Name SSN DOB Sensitivity | Last Seen
- = Date
Visits/Admissions
Dietetics Department of Defense (NwHIN) CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960
B Consults and Procedurest . Health tion Exch
B Consults (DoD Remote Data Only) (LHIE) - HIE (NwHIN) CHDRIZZTESTPATIENT,CHDRONE 666000001 |03/03/1960
H Discharge Summariest
Laboratory SrniCam it i omal los CHDRZZZTESTPATIENT,CHDRONE 666000001 O 6
1 K 3/o03/1960
natomic Path Reports Exchange (SCHIES) - HIE (NwHIN) /03]
Vi i - HIE
m;“;r\'a R CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960
Outpatient Encounters/GAF
o e —— MARTSQA (MARTSQA) CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960 ¥
B Problem Listh STLSQA (STLSQA) CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960 ¥
B Progress Notes:
mh‘gr Motes + DAYTSHR for NwHIN (DAYTSHR) CHDRZZZTESTPATIENT,CHDRONE 666000001 (03/03/1060 Y o7/28/z011
Radiology t CHYSQA3 (CHYSQA) CHDRZZZTESTPATIENT,CHDRONE |666000001 |03/03/1960 ¥
L} 2
= ST LT T HDR (HDR) CHDRZZZTESTPATIENT,CHDRONE | 666000001 |03/03/1960
Vital Signs*f
B Health Summaries (Non-VA)t
Health Summaries (MARTSQA) Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To attempt to reach
Health Summaries (STLSQA) those systems again, please see the message field below and/or re-select the patient.
Health Summaries (DAYTSHR) Site Name Message Last S
Health Summaries (CHYSQA)
DAYTzo TEST LAB () Site not in site table: 88
CHYSHR for NwHIN remote login failed for:10.4.229.203 (9620) of20/2011
(CHYSHR) message=1SPA12|ROU|CHYSHR|NLAO::546592771|5|0|CHYSHR.FO-BAYPINES.MED. VA.GOV|o|' 7!
ENROLLMENT SYSTEM

Site not in site table: 200ESR.

* - Pages with HDR data
+-Pages with ¥ Non'VA data

REDESIGN ()

remote login failed for:10.4.230.253 (9503)

REEDER = message=1SPA0g|ROU|DAYTDEV|NLAo::558161040|5|0|DAYTDEV.FO-BAYPINES.MED. VA.GOV|o|'

There is also a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to select patients from
. . . sites other than their home site. The URL is https://vistaweb.med.va.gov.
Warning' Avoid using "Back” button

- - LRY s S s T Emar e - e fr w1 o 3

Done % Local intranet # 100% -

Reports/”’domains” that have data from non-VAMCs are indicated with the appropriate icon
from the legend; these reports/domains show the data in an “aggregated view,” which means
that all sources provide that data for the specific report/domain.
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Figure 26: Aggregated View

B Allergies*}

B Appointments

Patient Information
VisitsiAdmissions
Dietetics
Consults and Procedurest
Consults (DoD Remote Data Only)
Discharge Summariest
Laboratory
Anatomic Path Reports

icine 1

Orders
Qutpatient Encounters/GAF
Pharmacy "
Problem List}
Progress Notest
Other Notes
Radiology
Surgery Reportsf
Vital Signs*}
Health Summaries (Non-VA)t
Health Summaries (MARTSQA)
Health Summaries (STLSQA)
Health Summaries (DAYTSHR)
Health Summaries (CHYSQA)

# - Pages with HDR data
+-Pages with ¥ Non

‘Warning! Avoid using "Back"” button
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Expanded List of All Reports

Entries preceded by a plus sign (+) can be expanded to show sub-reports by clicking the
mouse on the plus sign (+). Expanded lists can be collapsed by clicking the mouse on the
minus sign (-).Error! Reference source not found._is a fully expanded list of reports
retrieved by VistAWeb,. In addition to National and local VistA health summaries, VISN
level health summaries are available. Consequently, the list of available summaries can be
quite long and will vary depending on the user’s login site. The list of health summaries is
similar to the Health Summary list available from the Reports tab in CPRS.

Items on the menu that are followed by this symbol (#) will include NwHIN DoD data, if

available.

Figure 27: Expanded List of VistAWeb Reports

& VTA
B Sites
| Care Team
B Alergies't
B Appointments
B Patent Information
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M Blood Transfusion
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M Medicine Proceduress
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hart Copy Summary

B Outpatient Encounters/GAF
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B Health Factors

B Immunizations

M Outpatient Diagnosis

M Outpatient Encounters

M Skin Tests

Warning! Avoid using "Back” butto:

B Outpatient Encounters/GAF
B Education
M Education Latest
M Exam Latest
M GAY Scores
M Health Factors
B Immunizations
B Outpatient Disgnosis
B Outpatient Encounters
B Skin Tests
R Trestments Provided
B Pharmacy 1
B Active Outpatient
B Medications
B All Qutpatient Pharmacy*t
B Outpatient Rx Profile
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B Unit Dose
M Med Admin Hx (BCMA)
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B Progress Notes$
H Other Notes
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B Clinical Warnings
B Crigis Notes
B Radiology 1
B Radiology Reportsl
B Imaging
B Surgery Reportat
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B Heaith Summaries (Non-VA)$
B Health Summaries (DAYT SHR)

| Refresh Patient Data

Warning! Avoid using "Back” button
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B Health Summaries (DAYT SHR)
B Adhoc Report
B SPECIALTY REPORTS
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W Depression information
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B FOOT STATUS
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B PAIN AGREEMENT STATUS
B Immunizations Brief
B IMMURIZATIONS DETAILED
B NUTRITIONAL ASSESSMENT (PN)
B Outpatient Meds (1yr)
B Patient Demographic Info
B PAIN INFORMATION
M PT ED PROGRESS ROTES
W Patient Education Topics
B PT ED ANNUAL ED ASSESSMENT
B SPIRITUAL ASSESSMENT (PN)
B REMOTE CLINICAL DATA (3M)
B REMOTE CLINICAL DATA (1Y)
B REMOTE CLINICAL DATA (4Y)
B REMOTE DEMO/VISITSIPCE (SM)
B REMOTE DEMO/VISITS/PCE (1Y)
B REMOTE DIS SUM/SURG/PROD (12Y)
B REMOTE LABS ALL (3M)
B REMOTE LABS ALL (1Y)
B REMOTE LABS LONG VIEW {12Y)
B REMOTE MEDSAABSAORDERS (3M)
B REMOTE MEDSLABSIORDERS (1Y)
B REMOTE ONCOLOGY VIEW
M REMOTE OUTPATIENT MEDS (6M)
B REMOTE TEXT REPORTS (3M)
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Report Examples

There are over 80 different reports available in VistAWeb. A representative sampling is
presented here to demonstrate the different types of reports and formatting options.

Text Reports

Text reports are the most basic of all reports available to users. Text is displayed in a non-
interactive mode and is very similar to the corresponding reports found in CPRS from the
Reports tab. One example of a Text report is the Patient Inquiry report (Figure 33). All site
data is retrieved for the selected report, and the patient’s data for the associated site is placed
within the tab from where the data was retrieved. In the example below, there are four tabs:

IMARTSQA, [CLE13], STLSQA, and [CHYSQAS]|. To view data retrieved from [MARTSQA
for the selected patient, click the mouse on the |MARTSQA] tab. If any particular report is not

available from a site where the patient has been seen, or if there is no data for a specified date
range, then that site’s report tab will return the statement “No Data Found.” See Figure 4.

Figure 28: Patient Inquiry Text Report

Patient Inguiry I I medical record

Patient Selection

| MARTSOA| | CLE13| |STLSO.A| | CHYSQAS
MARTSQA

Primary care team unassigned.

COORDINATING MASTER OF RECORD: CLEVELAND VAMC
Address: STREET ADDRESS UNEMNOWN Temporary: NO TEMPORARY RDDRESS
UNE. CITY/STATE
UNSPECIFIED From/Teo: NOT APPLICABLE
e: UNSPECIFIED Phone: NOT APPLICABLE
ce: UNSPECIFIED
UNSPECIFIED
il: UMSPECIFIED

Confidential Address: Confidential Address Categories:
NC CONFIDENTIAL AZDDRESS
From/To: NOT APPLICABLE

PO5S: UNSPECIFIED Claim #: UNSPECIFIED
Relig: UNSPECIFIED Sex: MALE
Race: UNANSWERED Ethnicity: UNANSWERED

Combat Vet Ststus: NCT ELIZIELE
Primery Eligibility: UNSEECIFIZD
Other Eligibilities:

Unemploysble: NO

Status PATIENT HAS NO INPATIENT CR LODGER ACTIVITY IN THE COMEUTER

Future Appointments: NONE A

Text Report with Date Range Option

In report screens where date ranges can be typed, two digits can be entered for years, and
dashes can be entered instead of slashes. VistAWeb will reformat to the dd/mm/yyyy format
for the user, e.g., 12-11-05 will be reformatted to 12/11/2005 automatically. Typing in a date
range clears any set radio button. Likewise, setting a radio button for one of the available
time periods will clear dates previously typed into the From/To fields. The following
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composed sequence demonstrates that VistAWeb corrects the date format and then shows
that clicking the All Results button clears the To/From date fields (Figure 34).

Figure 29: Date Range Entry and Radio Button Selection

C‘Tnda}l ) One ) Two ) One O Two O six # One O Two O AN

Date Range: Week Weeks Month Months Months Year Years Dates
From: [(mmJ/dd/yyyy) To: [mm/dd/yyyy)

When these reports are generated they are presented in table format, which typically can be
sorted and can contain data from multiple sites, as with Allergies, Outpatient Pharmacy, and
Vital Signs reports. In the following example report of Progress Notes (Figure 35) or Chem
& Hematology (Figure 36), the initial default query is performed automatically for a one-year
time period, and the maximum number of items per site to return is defaulted to 50. You can
type in a different number or click in the All Data box to retrieve all the items for the
specified period. You can select a different time period or enter a From/To date range, and
you can specify a different maximum number of items to return. Click the mouse on the
Query button to run the report for the new time period or date range and number of items.
Note that, if the default number is deleted, either a minimum of 1 item must be requested or
All Data must be checked for the specified time period. Otherwise, an error message is
displayed.
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Figure 30: Progress Notes Report showing AWIV column, Date Range, Number, and Query

= VisthWeb: Patiert Record ndows |mternet Ex T r. "Eri
w0 |4 2

fit - B - i - [ peon - £ Took -

Progress Notes I'!"'HPATIENT, TWD 666-66-6666 ] medical recond
Eatisgt Selection
This page wses pop-up windows. Click here for help en enabling pop-ups,
Q'“ i T O Two ) Oine: I O Ol i0me O Two = AN
Date Range: Week wWeeks Masith Morkha Honths Year Years Dalea
Frem: [man/didyyre) Te: jmm/ddiyryy]
B Appeadiveais
I Patinns Indor mation
| :l.' u:.A:m::m- Hmrsu S0 (] AN Preports

A maimam of £o motes per site (plos asseciated addenda]) will be displayed regardlsss of the number of notes availabis witkin the
specifisd dats rangs.

charge Surmimaries

0 Lsborstorny
O Anstommic Path Reports

e
0O Orders
oo 1 . i
Cutpabient Encounber s GAF Vigws B :::;:nm up'luflmrﬂgﬂ,oanm EATUHI LG 1 CHYSGAS
U @ cifitjacod CFHTHALMOLOOY EYE SSHWW WLSUDJOL]  PROCEDURE/LASER CHYSOA
Detaal 13330 FROGRESS ROTE - STEFF ’ ey %
[P ——— e B ou47/200% yuRsING PROGRESS NOTE EAADTLYYC Eare TURSEGREEN crvsons
B Wil Signs’ ; : -
e —— ﬁ B ;E.l:::."aua5 E.-Ec'm.mnc: PROGRESS  oopy quwror & - CHYEgAE
P idfaqfasas PREVENTATIVE HEALTH -
Doty B ha SORERNDG LEPHU,IHYYDT A LOWER PC CHYSOAS
I I PREVENTATIVE HEALTH -
Ticheah Paticnt Data e B el el . FRJET SLIZ0 A LOWER PC cHYSQAS
24308 EXQLIDJE-TEDEE BLEDH
* . Pages with HDR data ﬁ B ::‘:l;'r 5 PODIATRY PROGRESS HOTE c 2 PODIATRT CHYS0AS
- " B asw 10/z4f3005 OPTOMETRY EYE FROORESS CFTOMETRY
;\I::::rlnz' Avold using "Back [t B 1ix3 WOTE - GRUBES JURKET FHYH K GRUBES CHYSOAS
Heew OB{39{2008 1 pEn coMSENT - IMED WOAIHOJULDF 2 CHYSOAS
el -] S E v
Done S Local inftranst ®100% -
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Figure 31: Progress Notes Report with Chem & Hematology

vistaWer Chem & Hematology | | medical record

Patient Selection
Logoff
“’ "_Tﬁ O Today Cone OTwo Oone OTwo OSik Oone OTwe @Al
H Sites Week ‘wWeeks Month Months Months Year Years Dates
B Care Team
B Allergies {* Date Range: From: (mm/dd/ysyy)| |
. Appointments To: [mm!dd!yy_l,ly]| |
E patient Information
El Visits/Admissions "
E Dietetics Maximum ) L] AN Reports
- Humber/Site:
B Consults and Proceq
H Consults (DoD Rema
- - _ A maximnum of 50 reports per site will be displayed regardless of the number of reports available within
0 f 11 be displayed dl, fth ber of labl b

B Discharge Summarig R
= the specified date range.
= Laboratory Print Report

B Autopsy

B Blood Availability

B Blood Transfusiol v 1ew

& Date T

B Surgical Pathology View  1of=24/=005 e SERTIM meq/L o1.0mm0

B Cytology T Detail 12:31 3

B Electron Microscg View  1cofz4f=z00g5

—— WEC BLOOD 10.0 K/cmrm R l=t1=N

B Lab Orders { Detail 12131 / TFEIT

B Chem & Hernatole Ml 10624-'{20':'5 UREA NITROCEN SERUM  41.2 H mgjdlL 71F

B Microbiology 1 Detail 12131

B Lab Summaries (SR FC TR EE L) SERTIV 4a vaenll. = ococ 4 bt

G% 5 & mtemet

Predefined Filtering and Date Range

The Pharmacy — All Outpatient report often contains a large number of entries, depending on
the patient’s history of outpatient prescriptions. Providing shorter date ranges allows for the
quicker retrieval of data. For this report, the Date Range selection criteria defaults to

15 Months. You can select 2 Years or All Results by clicking on their radio buttons and then
clicking the Query button (Figure 37). Note that the expired dates for the two medications
shown are 1995 and 1996, and these would not have been retrieved by selecting 15 Months
or Two Years.
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Figure 32: Date Range Selection Criteria for All Outpatient Pharmacy Report

All Dutpatient I

medical record

Patient Selection

& VTA

| Sites

B Care Team

M| Allergies*

B Appointments

EX Patient Information
EX Visits/Admissions
H Dietetics

Date Range: ' 15 Months O Two Years (© All Results

(broader date ranges will take longer to retrieve.)

B Consults and Procedures

B Consults (DoD Remote Data Only)
M Discharge Summaries

B Laboratory

EI Anatomic Path Reports

H Medicine

Print Report

Copy to Clipboard

B Orders
EI Qutpatient Encounters/GAF
B Pharmacy *
B Active Outpatient
B Medications
B All Qutpatient Pharmacy®
B Qutpatient Rx Profile

., ACARBOSE SOMGTAE 787597 DISCONTINUED 30 11/08/2006 11/08/2006 11/08/2006 o [

View PROPRANOLOL HCL
il 20MGTAB

787506 DISCONTINUED 60 11/08/2006 11/08/2006 11/08/2006 0 [

DONEPEZIL HCL sMG

10949960 DISCONTINUED 28 03/22/2006 03/22/2006 03/22/20060

B Active IVs Detail TAB
B Al View WINE, SHERRY 12.5% . o L L
i be=alAtco oD 10949961 DISCONTINUED 10 03/23/2006 03/22/2006 03/az/2006 11 [

This page uses pop-up windows.

Click here for help on enablin -

The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range

-~

-@. La"t““ Cmtlr‘“

TAKEONE1

MOUTH EVI
3 TAKEONE1

MOUTH TW
TAKEONE1
MOUTH TW
TAKE 3 0Z1
2D

61.5

a.0

Some reports require you to enter the date range before the report will appear (Figure 38).
This is the case for queries that have the potential to return very large amounts of data or
where filtering the data lends usability to the report. Summaries, such as Discharge, Lab,
some Order summaries, and both of the Med Admin Hx and Med Admin Log reports, tend to
generate large volumes of data. Narrowing the date range for a report for a patient’s summary

data may improve the speed of the data retrieval.

Some reports that do not require a date range include the following: Sites, Care Team,
Allergies, Appointments, Patient Inquiry, Patient Demographics, Patient Insurance, Dietetics
Profile, Blood Bank, Daily Order Summary, Medications, Outpatient Rx Profile, All 1V, and

Imaging.
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Figure 33: Date Range for Lab and Other Large Volume Reports

*Chem & Hematology
I *Microbiology No Data Found

Lah Summary Report{s) I I medical record

B Sites Ml g
B Care Team
B *Allergies
B Appointments () cumulative (O All Tests by Date (O Microbiology (O Anatomic Pathology O Blood Bank (O Lab Status
El patient Information
B VisitsiAdmissions
B Dietetics OTDday C one O Two C one QO Two O six (& One O Two Qan
i Date Range- Week Weeks Month Months Months Year Years Results
B Laboratory

B Blood Availability

B Blood Transfusion

B Blood Bank Report Print Report

B *Surgical Pathology

B *Cytology | MARTSO.A‘ |CLE13| |STLSQA‘ ‘CH‘I’SQA5

B Electron Microscopy

B :Lab Orders MARTSQA

a

a

|

Lab Summaries
B Cytopathology
B Autopsy
! Medicine
! Orders
! Outpatient Encounters/GAF
Pharmacy
Problem List

Lt

Progress Hotes

! Other Notes

! Radiology

Surgery Reports

| Vital Signs

E Health Summaries (MART SQA
E Health Summaries (CLE13)

B Health Summaries (STLSQA)
Bl Health Summaries (CHY SQAS]

L+

| o

Refresh Patient Data

< il (2]

Data Grid Style of Report

The data grid style of report presents data in the form of a grid or table, with the data being
retrieved and displayed according to a specified date range. The data for most of the tables
can then be sorted in multiple ways. The underlined column headers indicate which columns
may be used for sorting. Report data is generally retrieved and presented with the most recent
date at the top, descending to the earliest date at the bottom. For some reports, Vitals for
example, data from multiple sites is presented strictly by date, without consideration for the
site. For some other reports, Problem List for example, the problems from multiple sites are
displayed by status (active first) and then in descending date order for one site and then
descending order for the next site, and so on. Then inactive problems are listed if there are
any. In most of the reports that have a date column, clicking the date won’t change the
sorting of that column unless some other sort, alphabetical, for example, had been done
which upset the descending date order.
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Data Grid with View Detail

The data grid that contains a View Detail column permits you to view additional detail about
a selected item in a row. In this example, Progress Notes titles are listed in VistAWeb (Figure
39). To view the actual text of the note, click on the View Detail link for the note of interest.

Figure 34: Progress Notes

Progress Notes e . I medical record

Patient Selection

) Today O one O Two O One O Two O Six @ One O Two [OF.1|

Date Range: wWeek Weeks Month Months Months Year Years Dates
From: (mm/dd/yyyy) To: (mmddd/yyyy)
Maximum 50 1Al Reports

MNumber/Site:

A& maximum of 5o notes per site (plus associated addenda’ will be displaved regardless of the number of notes available within the specified date
range.

Print Report

View i fcon Title Author Location
Details

View Detail 10/08/2008 o oot Wote . 277 GMF URGENT CARE ' hiteRiver

ol Tunction, VT

. . 1DI."D'?I."EDDB Fr~7"7""7 " 7777 °77" TELEFHCHNE PRIMARY White River
View Detail 1oizg ADVERSE REACT/ALLERGY . CARE Junction, VT

. . og/2g/=z008 After Hours Davton Telephone o White River
e onied 1g5:01 Care Mote E : Junection, VT

View Detail 09/18/2008 b)) anot Note i RUTLAND FLU SHOTS DT
aQi=z4 Junection, VT

View Detail 00/08/2008 o) b one Triage Note s 7% GMF URGENT CARE 0 pife River
11:360 Junction, VT

. : odfso/zo008 Initial Assessment/Medical D o Ceon s g White River
Gilen Dt aQig7 Btudent i : SESDES Junection, VT

. iew Detail og5/=28/z008 Eye Student Note/Exarmn - oo —e e o0 ENT Wh1tel River
— 1iid44 Template Junction, VT

- = o5/16/=2008 g - e e R —— White River

S @ Trusted sites

When you click on the View Detail link, the detail of the selected note appears in a pop-up
box, represented in the example below (Figure 40). Click on the Print or Close buttons to
effect the desired action.
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Figure 35: View Details of Progress Note (AWIV — Imaging details)

21 AWIV Viewer -- Webpage Dialog

Home  Insert

CLZWKHAA ALUUN A (101-36—4841)

@ i~ | 2] httpsiisshaismmeb7.vha.med.va.govivi2iappFras

w IﬁV\stAWeh: Patient Record - -
(No Patient Photo) Patient: CLZWKHAR,ALUUN A

Progress Notel . BHELLA-HLD LEO-FAa
—— " < B « B h @
T . . P i 1o | ) comn [ [

52 Dietetics e 0 Abstracts.
B Consuits and Procedures

B Consuits (DoD Remote Data
Only)
B Discharge Summaries
Laboratary

Anatomic Path Reports

dicine

Orders
Outpatient Encounters/GAF
Pharmacy *
& Problem List
B Progress Hotes
Other Notes

Radiology

Surgery Reports
B Vital Signs*
Health Summaries (STLSQA)
Health Summaries (CHYSQA)
Health Summaries (CLE43)

* - Pages with HDR data

]

O 1 - 1 O R R R

Warning! Avoid using
"Back” button

[ _about || va1mage Links: -1 Click on an abstract to display the full resolution image.

Tbacktotop] Close:
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Figure 36: Imaging Report

e 4 [ @ vistawebs Patient Record ] l X - B - e=m - bPage - (0 Tools -
Imaging Reports [[IMAGPATIENT711.711 (000-00-0711) | medical record
Patient Selection
This page uses pop-up windows. Click here for help on enabli -ups.
E2 Patient information A
Visits/Admissions =
Dietetics Imaging Reports from local zite are local date range. Imaging Reports from remote sites are retrieved based on each remote
Consults and Procedures zite’z default date range.
Consults (DoD Remote Data Print Report
Only)
Discharge Summaries
Laboratory o 25€ | status Locati
Anatomic Path Reports € statns Lecation
— i :h: é,-‘].ggg II;J'NLISTE.IIJ) Rl;ﬂDIOLOGIC 28 Verified RAD;C?LEGV;?AL SLC o
Outpatient Encounters/GAF N i 11011000 - N PAD~GENERAL SLC
Pharmacy * View Detail @ g GASTROINTESTINAL 118 Verified i =B AGING
Problem List
N . 11/30/1998 . No RAD~GENERAL SLC
Progress Notes View Detail 09":59"[ CHEST SINGLE VIEW 55 B rt  RADIOLOGY DIAGING
Other Notes i f =
- . . eerETr No RAD~GENERAL SLC
| Radiology View Detail ABDOMEN 1 VIEW 34 Report RADIOLOGY DMAGING
Radiology Reports -
e View Detail [] CHEST SINGLE VIEW 30 Draft RADR“DK?LEC‘EYR‘ = ;Ltgsms
Surgery Reports -
Vital Signs* View Detail @ ANGIO VISCERAL SELECT CP 22 Draft Eﬁl[i%g‘f’{‘% SL\LI‘..EGB'G
Health Summaries (SLC)
I . o7/27/1997 S RAD~GENERAL SLC
View Detail [] lia GASTROINTESTINAL 21 Verified o n"ERES N AGING
- : 12/24/1992  ANGIO VISCERAL SELECT ADDTL + .c . BRAD~GENERAL SLC
view Detail [&] 11:05 VESSEL 8&1 31 Verified pinioLogy IMAGING
# - Pages with HDR data o
back to top
Warning' Avoid using b b

Figure 37: Imaging Report Details

AWIV Viewer -- Webpage Dialog,

=)

Home  Insert

IMAGPATIENT711,711 (000-00-0711)

(0 = | bttpsijpuhaiswnet? ha,med.va, v 12t AppFr

W [ (@ vistaweb: Patient Record
Patient: IMAGPATIENT711,711

Imaging Repoj BHELA-SHLADS KO B
<= B I8 (RIS = b
P 100 [ Ji Bri. 100 ijf Con. 100 FJ*

Patient Selection

52 Panent Information
H VisitsiAdmissions
& Dietetics e et e
B Consults and Procedures site's default date ran)
B Consuits (DoD Remote Data Print Report
Only)

B Discharge Summaries

2 Abstracts,

- -
Anatomic Path Reports I
View Detail
Outpatient Encounters/GAF i
B Pharmacy * View petail [d]
Problem List .
Progress Hotes View Detail
i Other Notes
& Radiology View Detail
B Radiology Reports
e View Detail []
B Surgery Reports
Vital Signs* iew Detail [Q] B et
H Health Summaries (SLC)
View Detail [Q]

Refresh Patient Dat:
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+#-Pages with HDR data
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Vital Signs Report

In the following Vital Signs example report, note that three of the Site column listings
display HT as the site where the vitals were taken. The HT indicates the data was supplied
through the Home Telehealth (HT) interface.

Figure 38: Vital Sign Report Presented as Table

Vital Signs b i i oo, I medical record

Patient Selection

O Today O One O Two O One O Two O six O one O Two ®an

Date Range: Week Weeks Month Months Months Year Years Dates
From: [mm/dd/yyyy] To: [mm/dd/yyyy]

WVitals Grid| |Witals Graph
Vil Souc LUNEPUSLRIE D LHLL S amrorcdc el e

View Detall 04,’08,.’2008 14i55 8.6 120 =24 148/08 67.0 i50.0 4 WHITE RIVER JCT VAMEOC
View Detail os/izfzoo08 ogigy g7.0 68 2= 140/98 Goo 15000 4 97.0 WHITE RIVER JCOT VAMROC
View Detail  og/iz/2008 ogis7 45.0 1Bo.oo WHITE RIVER JCT VAMROC
View Detail og/i=/2008 ogig7 Gz 16 1=0/68 10 8.0 WHITE RIVER JCT VAMROC
View Detail o03/10/2008 og:io2 & WHITE RIVER JCT VAMROC
View Detail oz/28/2008 15:20 t4.0 135.0 WHITE RIVER JCOT VAMROC

When you select View Details of an HT site from the Vital Signs screen, additional
information is provided about the method of data entry, qualifiers, vitals measuring devices,
and that data standardization has been accomplished for this vital sign record (Figure 44).
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Figure 39: View Details of HT Standardized Vitals

A Details -- Web Page Dialog X

~
Copy to Clipboard | Close |
YWPATIENT, ONE (000-00-0000)
Vital Signs for 10/31/2006 14:28
| Category || Result || Units ” Methods || Qualifiers || Device|
e nmee /B iEg E &Eg CUFF-MANUAL, TRENDELENBURG, ADULT
PULSE OXIMETRY 5.0  |%SpoO= 52“51’5602’ 18lmin;, | prpp EXERCISE
CIRCUMFERENCE/GIRTH  |15.0 in LOWER ARM, LEFT
CENTRAL VENOUS e
PRESSURE 35- 2
HEIGHT 75.0 in ESTIMATED BY ARM SPAN
PAIN 5
: BILATERAL PERIPHERALS, AUSCULTATE,
R 25 fpeen SEMIFOWLERS, LEFT
RESPIRATION 25 Jmin CPAP, STANDING
TEMPERATURE 100.0 F RECTAL
WEIGHT 175.0 b WITHOUT PROSTHESIS, STATED
v

If the vitals data is coming from the HDR-IMS repository, but was not entered through the
HT interface, the Details — Web Page Dialog will show the letter S in the Standardized
column and any other data that was entered through the Vitals package that maps to other

column headings. In the following example, the Methods and Qualifiers for supplemental
oxygen that was delivered to the patient are shown.

Figure 40: View Details of Non-HT Standardized Vitals

€1Details -- Web Page Dialog X

Copyto Clipboard | Close |

Vital Signs for 05/0g /2006 10:00

[Category |[Result |[Units |[Methods |[Qualifiers: ][ Device|| Standardized
ELOOD PRESSURE 127/99 mmHg 2

PATN 3 S

PULSE 8g /min s

PULSE OXIMETRY |89 %Sp0z |3 1/min, 67 %, supp Oz |AMEU BAG s
RESPIRATION 22 /min s
TEMPERATURE g9 F s

WEIGHT 155 1b 3
backipige)  Print Copy to Clipboard | Close |
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If the vitals data is coming from the HDR-Historical database or a VistA site, the
Standardized column does not display the letter S and no data is supplied for Units, Methods,
Qualifiers, or Device. If for some reason the HDR databases are inaccessible, VistAWeb still

polls the VistA sites where the patient has been seen and will return any available requested
data for display.

Figure 41: View Details of Non-Standardized Vitals

. . -
#]Details -- Web Page Dialog
Copy to Clipboard | Close |
VITALSPT , THREE
Vital Signs for 0o3/13 /2006 11:58
[Category |[Result [ Units]| Methods]| Qualifiers]| Devicel| Standardized|
ELOOD PRESSURE 160/80
CENTRAL VENOUS 2
PRESSURE =
CIRCUMFERENCE/GIRTH 15
HEIGHT &7
PATN 5
PULSE
PULSE OXIMETRY ag
RESPIRATION 25
TEMPERATURE 102
WEIGHT 150
[back to top] Print Copy to Clipboard | Close |
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Figure 42: Vitals Graphing

Vital Signs

|CHDRZZZTESTPATIENT.CHDRONE (666-00-0001)

medical record
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Vital Type

Print Page

Clicking on a vital type will display the vital graph without refreshing the page

O Temperature QOPpulze O Respiration (O Blood Pressure O Height ® Weight
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Data Grid with Copy to Clipboard Option

The following example of a Medications report lists a variety of medications and their
statuses, along with Copy to Clipboard button (Figure 48). Providers often find it useful to

copy lists of active and suspended medications to a patient note. When you click the mouse

on the Copy to Clipboard button, the list of Active and Suspended medications is

automatically copied to the clipboard and grouped by Status. Discontinued and expired
medications are not copied.

NOTE: When you do a copy to clipboard, this data is available to other web pages, which
poses a patient safety issue, since patient information can be seen by other web pages

In V8, users can set up an option that doesn’t allow the clipboard data to be available to other

web pages.

Figure 43: Copy to Clipboard

B sites

B Care Team

B Allergies

B Appointments
Patient Information
Visits/Admissions
Dietetics

B Discharge Summaries

Laboratory
Medicine
Orders

Outpatient EncountersiGAF

B Pharmacy
Medications
*All Qutpatient

‘Outpatient Rx Profile

Al
Unit Dose

Med Admin Hx (BCMA)
Med Admin Log (BCMA)

B Problem List

H| Progress Notes
Other Notes
Radiology

B Surgery Reports
®|  Vital Signs

Health Summaries (MARTSQA)
Health Summaries (CLE13)
Health Summaries (STLSQA}
Health Summaries (CHYSQAS5)

Refresh Patient Data [

(<l I}

Medications L

medical record

Print Repor

I L

Copy to Clipboard

View et necicaton Stous —noutpmendTioel _ste

View Detail ACARBOSE 50MG TAB ACTIVE our
View Detail ACYCLOVIR SooMG TAB ACTIVE ouUT
View Detail AMOXICILLIN 250/CLAV K 125MG TAR ACTIVE ouTr
View Detail IBUPROFEN 800MG TAB ACTIVE ouT
View Detail PROMETHAZINE HCL 50MG TAB ACTIVE ouT
View Detail SPIRONOLACTONE 25MG TAB ACTIVE ouT
View Detail AMPICILLIN 500MG CAP ACTIVE/SUSP ouTr
View Detail CHLORPROMAZINE HCL 25MG TAB ACTIVE/SUSP ouT
¥View Detail CHLORPROMAZINE HCL 75MG SA CAP ACTIVE/SUSP our
View Detail METHYLPREDNISOLONE NA SUCC 125MG/VL INJ ACTIVE/SUSP ouUT
View Detail MITOTANE 5ooMG TAB ACTIVE/SUSP ouTr
View Detail ZOLMITRIPTAN sMG TAB PKG 3 ACTIVE/SUSP ouT
View Detail ZONISAMIDE 100MG CAP ACTIVE/SUSP ouT
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouT
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouTr
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouT
View Detail NAPROXEN 375MG TAB DISCONTINUED our

View Detail NAPROXEN 375MG TAB DISCONTINUED ouT
¥iew Detail NAPROXEN 375MG TAB DISCONTINUED (EDIT) OUT
View Detail NAPROXEN 375MG TAB DISCONTINUED (EDIT) OUT
View Detail UROKINASE INJ 250,000 U/VIAL DISCONTINUED (EDIT) OUT

View Detail ABACAVIR SULFATE 300MG TAB EXPIRED ouT
View Detail IBUPROFEN 100MG/5ML SUSP PENDING ™
© View Detail ISOTRETINOIN CAP,ORAL PENDING mw

Rx

FPREPERERRREPERERRRERERE

Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

CHYSQAS
CHYSQAS
CHYSQAS
CLE13
CLE13
CLE13
CLE13
ClE13
CHYSQAS
CHYSQAS
CLE13
CLE13
CHYSQAS
CLE13
CLE13
ClE13
CLE13
CLE13
CLE13
CLE13
CLE13
CLE13
CLE13
ClE13

The list can be pasted into another document or a Progress Note within CPRS. The following

screen capture shows active and suspended medications from a Medications report grouped

by Status and pasted into a CPRS note (Figure 49).
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Figure 44: Medications from VistAWeb Pasted into CPRS Progress Note

S vistA CPRS inuse by: P

File Edit Wiew Action Options Tools Help

=131

TESTPATIERT

¢

uc

Current Provider Mot Selected

GM-TEAM 4

Remate

Flag Data

o

Mo Postings

Last 200 Signed Maotes

URGEMT CARE

Fg': Mew Mote in Progress

~El Ambulatory Care Nursing

Bl Psy Mo Show - Cancel - Reschedule
i Psy Telephone

URGENT CARE-DAYS
URGENT CARE , UHGE

Change... |

All signed nates

AZPIRIN 21MG EC TAER - ACTIVE

Dematology Dutpatient Mote
Gi Dutpatient Mote

Gi Procedure Colonoscopp

Gi Procedure Upper Endoscopy
Hopte!

Medication Education

tedicine Telephone

NITROGLYCERIN 0O.4MG 5L TAR

ALCOHOL PREPF PAD - ACTIVE

LANCET - ACTIVE {lmn Arkor, NI}
ETODOLAC 400MC TAE - ACTIVE

l Orthopedics Dutpatient Note
Patiert Education

Physzical Therapy Consult
Physical Therapy Progress I
Frimary Care Preventive Health
Primary Care

L Psy Evaluation

- ACTIVE

ALBUTEROL S0MCG 200D ORAL INHL - ACTIVE {inn Arbor, MI)
{hnn Arbor,
NIACIN (NIASPAN-KOS) SOOME Si TAE
- ACTIVE
FLUOKETINE HCL ZOMG CAP - ACTIVE

MI}
{hnn Arber, MI)

{irm Arbor, MI)

thnn Arhor, MI)

INSULIN NPH HUMAN 100 U/ML INJ NOVOLIN N - ACTIVE
INSULIN SYRINGE O.5ML LOW DOSE 296 0.5IN - ACTIVE
{Ann Arbor,
ACCU-CHEK COMFORT CURVE-H TEST STRIP - ACTIVE

{hnn Arber,

(dnn Arbor, MI)
(Ann Arbor, MI)
I}

{Ann Arbor, MI)

uI)

Mhc Congult GLIPIZIDE EMG TAE - ACTIVE {hnn Arbor, MI)

{ Mo-Show Note SIMVASTATIN S0MG TAE - ACTIVE  (Ann Arbor, MI}

=l Mutition LISINOPRIL SMG TAB - SUSPENDED (Ann Arhor, MI)
3 Ophthalmalagy Consul METFORMIN HCL l000MG TAE - SUSPENDED (Ann Arbor, MI)

|

4 Templates -
# Reminders LI_I _'I—I
Encounter <No encounter information entered:

v iote

CovalSheetl Problems | Meds | Orders  Wotes |Consu|ls| Surgeryl D/C Summl Labs | Heportsl
\

Note: VistAWeb displays Non-VA and Herbal/OTC medications if applicable. In the
following screen capture of a Medication report, the Type field has one medication listed as
Non-VA. The View Detail for this medication provides details and states “Patient wants to
buy from Non-VA4 pharmacy.”

Figure 45: Non-VA Medications

vewocon  pecsion ] s lvougsien] Tipe | ste

Detail ABACAVIR SULFATE 300MG TAB
Detail DEXTROSE 5% [N LACTATED RINGER'S INJ,S0LN NON-VERIFIED IN

View
Yiew

YView

Detail DIGOXIN TAB

iew Detail POTASSIUM CHLOFRIDE INJ,SOLN
iew Detail RAREPRATOLE TAR.EC
"iew Detail RAEEPRATOLE TAE EC

YView
View
View

AEI‘I‘.-'E

NON-VERIFIED IN
NON-VERIFIED IN
PENDING i)
PENDING N

Non-VA CLE13
CLEi73
CLE13
CLE13
CLE13
CLE13

CEEEE:
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Department of Defense Reports
VistAWeb version10 added the following:

1. Detailed display for DoD data for the Outpatient Pharmacy report. The following fields are

displayed in the detailed display:

Medication

Start Date/ Time
Stop Date/ Time
Current Status
Order #

Medication Instructions
Sig

Days Supply
Quantity

Refills

Pick Up

Dispense Comments

O 0O 0O OO OO O O0OO0OO0oOO0o

Figure 46: Outpatient Pharmacy detailed display

2} Details -- Web Page Dialog

Copy to Clipboard | Close |

YWPATIENT,ONE (000-00-0000)

JHedication: 0XYCODONE HCL EMG/ACETAMINOPHEN 3ZEMC TAE
Start Date/Time: 11/0E /2008

Stop Date/Time: 1270520082

Current Status: EXPILED

Order: 15242406

HMedication Instructions: ET MOUTH

Sig:

TAEE 1-Z TAELETS EY MOUTH TWO TIMES A WEEK FOR PATN

Days Supply: Dlkt
Quantity: 0
Defills: u}
JPick Up: MATL

Dispense Comments:

[back to top] Print Copy to Clipboard | Cloze |
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1. Three new reports under Pharmacy:

o Active Outpatient
o Active IV report

o Herbal/OTC/Non-VA Meds

S VTA

M Sites

B Care Team

M Allergies 1*

B Appointments

X Patient Information
I Visits/Admissions
K Dietetics

B Consults and Procedures T
M Consults {(DoD Remote Data
Only) T

B Discharge Summaries T
Histories and Questionnaires
(DoD Remote Data Only) T

i Laboratory

X Anatomic Path Reports

£ Medicine

KX Orders

KX Outpatient Encounters/GAF
B Pharmacy *

M Active Outpatient

B Medications

M All Outpatient Pharmacy *
M Outpatient Rx Profile
B Active IVs

B Aanv

M Unit Dose

B Med Admin Hx (BCMA)

%v

-i'SignIn b

Active Dutpatient Medications

[[¥v#PATIENT, ONE (000-00-0000)

| medical record

Patient Selection

Print Report

Copy to Clipboard

Wiew  ACETAMINOPHEN
Detail 325MG TAB

back to top

|~

vl Rx# = Status|Qty >
Details B Status|Uty Date

22137841 ACTIVE 300 09/01/2010 08/31/2009 08/31/2009 3

BHAN,ARCHANA 0.90

‘ Internet

This page uses pop-up windows. Click here for help on enabling pop-ups.

Issue Date Last Fill Provider ICost/Fill| SIG
St Date T T

TAKE
TWO
TABLETS
BY
MOUTH
EVERY &
HOURE
AB
NEEDED

5"
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Figure 48: Active Outpatient Medications - Details

A Details -- Web Page Dialog X]

~
Copy to Clipboard | Close |
VYWPATIENT, ONE (000-00-0000)
IACETAMINOPHEN TAB 3ZSMG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
fQuantity: 300 Refills: 3
Activity:
fos/31/2009 13:49 New Order entered by YWPROVIDERONE ;paTHOLOGIST)
Order Text: ACETAMINOPHEN TAE 3ZSMG
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
Quantity: 300 Refills: 3
Nature of Order: ELECTRONICALLY ENTERED
Elec Sigmature: VWPROVIDER.ONE  {DATHOLOGIST) on 08/31/2009 13:50
Current Data: B
Treating Specialty:
Ordering Location: A CARDIO/RESEARCH
Start Date/Time: 08/31/2008
Stop Date/Time: 03/01/2010
fCurrent Status: ACTIVE
Orders that are active or have been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are active when the order is werified,
Lab orders are active when the sample has been collected,
Radiology orders are active upon registration.
Order $Z8013577
Order:
edication: ACETAMINOPHEN TAEB 3ZS5MG
Instructions: 650MG ORAL Q&H PRN
Sig:
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
ays Supply: 30
Quantity: 300
Refills: 3
Pick Up: WINDOW
Priority: ROUTINE v
< | >
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Figure 49: Active IV

Gougle |

v 1 -" Search ~ G2~ G M~ C@V @ ~ ¥% Bookmarks " Check ~ T kol 4 & + @ sionIn ~

2 VTA
M Sites
H Care Team
M Allergies 1*
B Appointments
¥ Patient Information
I Visits/Admissions
i Dietetics
B Consults and Procedures T
B Consults {DoD Remote Data
Only) T
M Discharge Summaries T
& Histories and Questionnaires
(DoD Remote Data Only) T
K Laboratory
& Anatomic Path Reports
£ Medicine
K Orders
EX Outpatient Encounters/GAF
= Pharmacy *
M Active Outpatient
B Medications
B All Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active IVs
= Anv
M Unit Dose
= :

Active IV |l¥wPATIENT, TW/O (666-66-6666) | medical record

Patient Selection

This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

% startpate | StopDate [Ratel Schedule ladditives _ Solutions | Site |

08/31/2009 13:48 09/07/2009 24:00 AM & AFTERNOON DOPAMINE 400 MG IN DsW 250 ML CLE13 TEST LAB

back to top

5 @ Internet

Figure 50: Herbal / OTC / Non-VA Meds

. Gougle |

Qg\\) v | JSignIn v

v oeach - @~ G M~ - B~ ¥ Bookmarkss  F Check ~ T AutoFil + 5

B Consults and Procedures 1
M Consults (DoD Remote Data
Only) T
M Discharge Summaries 1
i Histories and Questionnaires
{DoD Remote Data Only) T
E Laboratory
Anatomic Path Reports
K Medicine
& Orders
EX Outpatient Encounters/GAF
= Pharmacy *
B Active Outpatient
B Medications
Al Outpatient Pharmacy *
B Outpatient Rx Profile
M Active IVs
= ANV
M Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
B Herbal/OTCMon-VA Meds
 Problem List 1
M Progress Notes 1
Other Notes
KX Radiology
M Surgery Reports
M vital Signs 1*
£ Health Summaries (STLSQA)

8 e

medical record

I YWPATIENT, ONE (000-00-0000) ? i

Herbal/OTC/Non-VA Meds

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

= Name Statu Star Date Documented By
ate Documented

OTHER NON-V& MED: ENTER NAME IN ; 08/31/2009
COMMENTS MISCELLANEOUS A e BHAN,ARCHANA

FEE

CLE13 TEST
DAILY LAB

back to top’

S @ Internet

2. Inresponse to PSPO 832:
o Added a new centered heading "Site Connection Summary” followed by the date and
time in parenthesis.
Example: “Site Connection Summary (12/19/2008 10:06AM)”
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o Added the following two notes above the tables that display a list of the sites that
VistAWeb could / could not connect to:

Data for this patient can be retrieved from the following sites:
Data for this patient cannot be retrieved from the sites shown below due to network
or remote system problems. To attempt to reach those systems again, please see the

message field below and/or re-select the patient":

Department of Defense (DoD) Reports, cont’d

VistAWeb version 9 added reports to retrieve and display data received through the BHIE

Framework from DoD for the following:
e Family Histories
e Social Histories
e Other Histories

e Questionnaires

Users can select a date range and specify the number of observations, and the BHIE real-time
DoD data and DoD pre-separation data within these parameters are displayed in VistAWeb

for the above mentioned reports.

Figure 51:

Cim e g

Dept of Defense Reports — Social Histories

e Y o o 8 R e

Social Histories

|[BHIEPATIENT A ONE (000-00-1101)

medical record

Patient Selection

O Today O 0ne O Two O One O Two O six ) One O Two O an
Week Weeks Month Months Months Year Years Dates
Date Range:
From: [mm/dd/ypyy] To: [mm/dd/yyyy)
atient Information
isits/Admissions ;
. e e o
B Dietetics Print Report
B Consulis and Procedures T
B Consults {DoD Remote Data O
Laboratory Wiew 09,’15,*2008 LONG beer consumption Active Unknown LONDs 4th Medical
Anatomic Path Reports Detail 13109 MILEZ bottles per day) MILES Group
El Medicine View ogftzjaool oo educational level - . —e 4th Medical
rders Detail 12145 completed bachelors degree Group t
utpatient Encounters/GAF WView ogf1s/2008 Patient sexually active Active Unknown Datisnt Tes 4th Medical
harmacy * Detail 12145 monogamous relationship Group t
Problem List 1 Wiew ogf1z/2008 Patient drinking in moderation {= Active Unknown Datient Tes 4th Medical
Progress Notes 1 Dietail 12145 drinks / day or fewer) Group t
Other Notes Hiewr ogf1a/2008 Patient personal protective Active Unknown Datient Tes 4th Medical
diology Detail 12145 equiprnent seathelts Group
I L Fiewr 095"12,*2008 Patient racial background Active Unknown Patient  Yes g thiledical
B Vital Signs t* Detail 12145 Group t
i Dept. of Defense Reports 1 U1ew1 095"12,*2008 Patient o tobacco use Active Unknown Patient Yes i Me:hcal
B Family Histories 1 Letail - 1245 i SSEOMDA
I ocial Histories T Wiew ogfiz/2008 Patient exercise frequency Active Unknown Patisnt Tes 4th Medical
¥ Other Histories | Dgtall 12145 . (tirnes/week) Gr}?up ’r‘j X
| Questionnaires T Ulew. Bahaiees Patient Mo guns in the home Active Unknown Patient Yes ¢ft WG
- Detail 1z Group t
E Health Summaries (ELP) el 5 . 2 el
View o3/12/200 Patient alcohol use Active Unknown Patient Yes 4th Medica 2
Detail 12:45 Group t

é ‘-3 Local intranet
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When the “view details” window is clicked, a new window with details pops up.

Figure 52-: Dept of Defense Reports — Details

2 Details -- Web Page Dialog

Copy to Clipboard | Cloze

BHIEPATIENT,A ONE (000-00-1101 )

Date Peported

09/1E8/2008 13:03
Findirg

beer consumption (_ bottles per daw)
IC omm et

IDate/Tine of Onset
Tnknonm
Source
LONG, MILES
WEDCIN Finding ID
373E
Beported By
LONG , MILES
Unverified (Reported By Patient)
Nao
Facility: 4th Medical Growup

I'back totop] Frint | Cloze | =
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Sites
Care Team
s 1"
Appointments
Patient Information

Consults and Procedures T
Consults {DoD Remote Data O
Discharge Summaries T
Laboratory
Anatomic Path Reports
Medicine
Orders
Outpatient EncountersiGAF
Pharmacy *
Problem List
Progress Notes 1
Other Hotes
Radiology
Surgery Reports
Vital Signs 1*
| Dept. of Defense Reports
Family Histories |
Social Histories |
Other Histories T
Questionnaires T
Health Summaries (ELP)

Figure 53: Dept of Defense Reports — Other Histories

Dther Histories

|[BHIEPATIENT A OME [000-00-1101)

medical record

Patient Selection

O Today O one O Two O One O Two O six @ 0ne O Two Oan
Week Weeks Month Months Months Year Years Dates
Date Range:
Fom ovddiwe)| | Tommiddme)
Print Report
o] v
I e e e o e ey e ey
. 4th
Wiew og/1z/=z008 LINDA , X . off1z/z007 LINDA, X
Detail  1mm=s PROVIDER *Heraies G - PROVIDER 12 [ilzdicral
Group t
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Wiew og/1iz/=z008 Patient reported blood was 1I10|."'74 at Active og/og/zo0f LINDA, Mo Medical
Detail 1245 pressure check todavy's visit o000 PROVIDER
Group t
ot gfizfod
Noreported a 4th
Vlew. g EEEE) Patient ?Bcent : Active Unknown Patient Tes Medical
Detail  1z:45 immunization for
Group t
tetanus
View ooj12/z008 current diet is ath
ol Patient deficient in Active Unknown Patient Tes Medical
Detail 12145 A
calcium Group t
iew noj12/2008 current diet 4th
- 2 Patient insufficient dairy Active Unknown Patient Tes IMedical
Detail 123:45
products Group t
X ath
Wiew ogf1z/=z008 . reported . LINDA, .
Detail  12:45 Balicht cholesterol test Setiveplinknows PROVIDER e CE]
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=] ‘g Local intranet
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Figure 54: Dept of Defense Reports — Other Histories Details

‘2 Details -- Web Page Dialog

Copy to Clipboard | Cloze |

BHIEPATIENT,A ONE (000-00-1101 )
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O5/12/2008 13:23
Findineg
allergies
C omment

Encounter
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Source
. PROVIDER
EDCIN Finding ID
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Feported By
BHIEPROY¥IDER, ONE
nwerified (Reported By Patient)
No
Facility: 4th Medical Group
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Figure 55: Dept of Defense Reports — Questionnaires

& UTA

<
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Care Team

Allergies {*

Appointments
Patient Information
Visits/Admissions

etetics

Consults and Procedures 1

Consults (DoD Remote Data O

Discharge Summaries T

Outpatient EncountersiGAF
Pharmacy *
Problem List
Progress Notes 1
Other Hotes
Radiology
Surgery Reports
Vital Signs 1*

i Dept. of Defense Reports T

B Family Histories 1
Social Histories 1
Other Histories T
Questionnaires T

Health Summaries (ELP)

Duestionnaires |[BHIEPATIENT A ONE (000-00-1101) I

medical record

Patient Selection

O Today ) One O Two ) One O Two (@™ ) One O Two
Week Weeks Month Months Months Year Years

Fom: (w/ddiyyye) | Tofemiddw) |

Date Range:

[@FY]

Dates

Frint Report

Wiew Details| b Date Reported Reported By

Wiew Detail  10/03/2008 ooioo WATSON , ATTEND EHIE - Heache NEHC Groton +

backto top

ﬁj Done

=] ‘3 Local intranet
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Figure 56: Dept of Defense Reports — Questionnaires Details

‘2 Details -- Web Page Dialog

Pnnl Copy to Clipboard | E

BHIEPATIENT,A ONE (000-00-1101 )

ate Reported
l0/03/2008 00:00

fuestionnaire Title
EHIE - Heache

Entered By
BHIEPROYIDER, OME

Juesticonnalire Report

ol Questionnaire: BHIE = Heache = Version 3

Created On:l0/03/2008
Owvmer: LINDA, PROVIDER

Patient: BHIEPATIEWNT, A OME

General Comments:

esting

Comment By: BHIEPROY¥IDER, TWO
Comment Date:02,/04/720032

ate fquestionnaire completed (Enter answer using the following format "dd mmm
iy gt

Other Past Medical Histories report from DoD
HART Report from Department of Defense

The report referenced by the HART (Health Assessment Review Tool) Report is comprised of
answers (“findings”) to a health assessment questionnaire (health indicator data including physical
activity, overweight and obesity, substance abuse, etc.). Although this is originally entered in a
guestion and answer format, the report is stored and displayed simply as “findings” (no longer
associated with questions). The report is displayed in VistAWeb as “Other Past Medical Histories.”

Data displayed on the HART report was not truncated in the Comment column, so the entire report
appeared making the row unreasonably tall.

The report will now have similar truncating for HART data as is done in CPRS. This will reduce the
size of the report and make it easier for the user to read. The entire text of the comment field will be
available in the detailed display window.
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The display of the “Comment” field will be restricted to 30 characters in the grid view of the “Other
Past Medical Histories” report in VistAWeb.

Figure 57: Comment Field

& | 48 vistaweb: Patient Record [

Imnmnmnerﬂ' CHDRTWO (666-00-0002) |

Other Histories

Patient Selection
This page uses pop-up windows.

{
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Other Notes
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Surgery Reports
Vital Signs*t
Health Summaries (MIN)

Refresh Patient Data
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Figure 58: Detailed Display

J v |2 https:jjvhaiswweby7.vha,med,va.gov/vistawebjAppFrameset htm v & |4 x| 2o
U5 4 | @ vistaweb: patient Record Setalk 2bpoge Dok e - 1
Print Copy to Qlipboard Close
Other Histories bro
CHDRZZZTESTPATIENT.CHDRTWO 666-00-0002 =
2 VTA [Date Reported
sites ]
Care Team Finding

Allergies't HART-R Coupler Findings

Appointments
Patient Information
Visits/Admissions
Dietetics
Consults and Procedurest
Consuits (DoD Remote Data Only)t
Discharge Summariest
Histories and Questionnaires (DoD
Remote Data Only) 1
B Family Historiest
M Social Historiest

Finding Summary

date of birch: mm/dd/yyyy: -
age: 24: yr

weight: 185: 1b

height: 75: in

BMI: 23.1

Whize

marital status: married

B Other Historiest

® Questionnairest
Laboratory t

Anatomic Path Reports
Medicine

Orders

Outpatient Encounters/GAF t
Pharmacy *t

Problem Listt
Progress Notest

Other Notes

Radiology t

Surgery Reports

Vital Signs*t

Health Summaries (MIN)

Refresh Patient Data

gEsDomEnooDoon

children living in household: yes

highest level of schooling completed: college

military status: active duty (uniformed services)

service branch: Air Force

current or retired grade: enlisted: -5

deployments to combat zone completed since last PHA: none

joverall Health and Activities

general health: excellent

current medical or dental problems: no

moderate activit: not limited at all by current health
ability to climb stairs not limited at all by current health
accomplished less none of the time due to health-past 4 wks
work limited none of the time by physical health- past 4 wks
emotional prob: did less work none of the time - past § wks
emotional prob: time worked < carefully-past 4 weeks: none

v

vha.med.va.govjvi iDetails. yDt Hlocali'hu\at
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NwHIN Documents

Detailed views for NwHIN documents (also called Non-VA) :

Figure 59: Display of Aggregated Reports Procedures

= VisthWeb; Patient Record - Windows Internet Explorer,

@\ b |§, https: fjvistawebz med. va.goviv 15/AppFrameset2. htm v‘ g | 5[ ‘ ‘ ol
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Patient Selection This page uses pop-up windows.

Click here for help on enabling pop-ups.
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View
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12/23/2010 oo:00 HIP X-RAY
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10/18/2010 oo:00 ABDOMEN OR KUB
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Indiana Health Information Exchange (IHIE) - HIE2
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Figure 60: Allergies Report

This is a grid-type report. Columns can be sorted and view detail will open up another box and provide
more info

Allergies HDRZZZTESTPATIENT.CHDRONE {666-00-0001) medical record

Patient Selection This page uses pop-up windows.

ck here for help on enabling pop-ups.

Date range information for NwHIN data
Print Report

[viewDetailsl = Reacrant _________lAllerev Tvpe|verification Datelobservation/Historicall __site |
1=

ASPIRIN DRUG 14:22 HISTORICAL CHYSHR TEST LAB

BIAXIN 500MG XL TAB DRUG 14:47 OBSERVED DAYTSHR TEST LAB|
BLACK CURRANT DRUG 14:47 OBSERVED DAYTSHR TEST LAB
COPHENE DRUG 14:48 OBSERVED DAYTSHR TEST LAB|
ERROR 99/99/9999 99:99 NwHIN ()2
ERROR ERROR ERROR HDR*
ERROR ERROR ERROR HDR*
View Detail ERROR ERROR ERROR HDR*
View Detail LASIX DRUG /2010 14:49 OBSERVED DAYTSHR TEST LAB|
iew Detail LATEN DRUG 2010 08:46 HISTORICAL DAYTSHR TEST LAB|
View Detail OUTDOOR MOLD OTHER 2009 14119 HISTORICAL CHYSHR TEST LAB
View Detail PENICILLIN DRUG 2010 12:46 HISTORICAL DAYTSHR TEST LAB|
View Detail POISON IVY/POISON QAK/POISON SUMAC DRUG 2011 10:26 HISTORICAL DAYTSHR TEST LAB
View Detail RITALIN DRUG 12/31/2009 10:22 HISTORICAL DAYTSHR TEST LAE|

Iback to top]

Figure 61: Allergies Report — View Details

Copy TolChobom e |

CHDRZZZTESTPATIENT, CHDRONE (666—-00—0001)

Ceussative agent: PENICILLIN
Nature of Reaction: Allergy

Signs/symptoms: NAUSEAR, VCMITING {5/14/03)
CONFUSICN

Drug Classes: CEPHALOSDORIN
CEPHALOSPORIN
CEPHALOSDPORIN

Originator
Originated
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M=w 0O&, ZO1l0E1Z:44
<auto-werified>
Sbserved/Historical: Histozical

‘backtotop] _Print Copy to Clipboard Close
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Figure 62: Chem and Hematology Grid-style report

This is a variation on the grid-style of report displayed earlier; adding in the max number/site default of
50 or user can select all reports

-~
Chem & Hematology IEHDRZZZTESTPATIENT,CHDRONE (666-00-0001) medical record

Patient Selection This page uses pop-up windows,
Click here for help on enabling pop-ups.

O Today O One Week O Two Weeks O One Month O Two Months O Six Months O One Year O Two Years & All Dates

DR RS From mvadtyyy) | Tomemsdhyy)

NomperySite: 20 L1 Repons

A maximum of 50 reports per site will be displayed regardless of the number of reports available within the specified date range.

Print Report

Date range information for NwHIN data
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reported incorrectly as NEG by [35288-VAss2].
Changed to POS on Feb 22, 2010@13:25 by [35344-
VAss2].
~For Test: DRUG ABUSE PANEL(URINE ONLY) ~testing
TESTING BENZODIAZIPINE(DA) reported incorrectly as
NEG by [35288-VAs552]. Changed to POS on Feb 22,
COCAINE URINE NEG NEGATIVE 2010@13:25 by [35344-VAs52]. CANNABINOIDS(DA)
reported incorrectly as NEG by [35288-VAs52].
Changed to POS on Feb 22, 2010@13:25 by [35344-
VAs52].
~For Test: DRUG ABUSE PANEL(URINE ONLY) ~testing
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ALCOHOL(TOX) URINE NEG mg/dl o-10 2010@13:25 by [35344-VAs52]. CANNAEBINOIDE(DA)
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~For Test: DRUG ABUSE PANEL(URINE ONLY) ~testing
TESTING BENZODIAZIPINE(DA) reported incorrectly as
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Figure 63: ALL OUTPATIENT PHARMACY PROFILE

This popular report pulls data from HDR/DoD/NwHIN sites; default is 15 months with the ability and

disclaimer to pull all results.
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Figure 64: Health Summaries (Non-VA) - NwHIN Documents (C32 and/or C62)

On this report, you can click on view detail to see the total report from a partner
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. Figure 65: NwWHIN Documents (C32 and/or C62) - Details

-
Copy to Clipboard Close
CHDRZZZTESTPATIENT,CHDRONE (666—00-0001)
Mary Immaculate Hospital
Summarization of Episode Note
Created On: August 25, 2011
Patient: CHDRONE CHDRZZZTESTPATIENT Patient ID: 666000001
1234 HOWARD ST.
LA JOLLA, CA 92038
tel: PATTENT PHONE MISSING
Birthdate: March 3, 1960 Sex:M
Language(s): « English
Source: Mary Immaculate Hospital
Author:
Table of Contents
» Allergies Adverse Reactions Alerts
« Encounters
« History of medication use
+ Problem list
+ Procedures
+ Results
Allergies Adverse Reactions Alerts
T
Actonel DrugAllerg\-
OXYCODONE-ACETAMINOPH — Drug Allergy — — —
00015387 — Drug Allergy 00015387 — —
OXYCODONE-ACETAMINOPH -- Drug Allergy - - -
Encounters
NOTE: Click on the Encounter Comments field to display/hide additional data where applicable
| —
Oct 277, 10 Inpatlentencount
May 10, 10 Inpatient encounter -- “ 2
< >
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VistAWeb Timeout

VistAWeb has a 15-minute inactivity timeout, which disconnects you from the current
session if you don’t respond to the 2-minute Web Page Dialog Countdown. Click the Don 't
close VistAWeb button to reset the timer to 15 minutes. Click the Close VistAWeb button to

exit VistAWeb immediately.

Figure 67: VistAWeb Timeout Dialog Box

€] Countdown -- Web Page Dialog

vistaWen

Timeout

unlesz vou click the "Don't Cloze” button...

Time Remaining Until VistaWeb Closes:

VistaWeb has not been uzed for 15 minutes. It will close in the indicated time

Mins: Secs:
l 55
Dont dlose VistaWeb | Close VistaWeb |

If you allow VistAWeb to timeout, the following Microsoft Internet Explorer dialog box is
displayed telling you that VistAWeb is trying to close the window. If you click the No
button, an empty Internet Explorer window will remain. If you want to continue to use
VistAWeb, you will have to reestablish your connection, and since VistAWeb will bring up
the new session in a new window anyway, you should click the Yes button to eliminate this

empty window.

Figure 68: Internet Explorer Close Dialog

Microsoft Internet Explorer

2

The Web page you are viewing is trying to close the window.

Do you want to close this window?

Yes

Mo
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Under some circumstances, VistAWeb will cease operations. This is usually related to
running a standalone session and a spawned session of VistAWeb at the same time. When
this occurs, you will be presented one of the following messages indicating an appropriate
course of action for you to pursue (Figure 72 and Figure 73).

Figure 69: Empty Session Message — Rerun VistAWeb

Empty Scsslon medical recaord

There is no current patient. If vou have cancelled an exit operation or
timed out, vou will have to rerun VistAWeb.

Figure 70: Empty Session Message — Use a Different Browser Window

Empty Sesslon medical record

This page has no current patient.

You need to close this window and use the other browser window(s) vou have open to
use VistAWeb.
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Glossary: Acronyms, Abbreviations, and Definitions

Term Definition

2D 2 Dimensional

3D 3 Dimensional

AWIV Advanced Windows Imaging Viewer

BHIE Bidirectional Health Information Exchange

CcCcow Clinical Context Object Workgroup

CDS Clinical Data Service

CHDR Clinical Data Repository (DoD) — Health Data Repository (VHA)
CPRS Computerized Patient Record System

DoD Department of Defense

FHIE Federal Health Information Exchange

GUI Graphical User Interface

HDR Health Data Repository

HDR Il Health Data Repository Il — final stage of project to develop and deploy an HDR
HDR-Hx Health Data Repository-Historical

HDR-IMS | Health Data Repository-Interim Messaging Solution
HITSP Healthcare Information Technology Standards Panel
HL7 Health Level 7

HT Home Telehealth

IE Internet Explorer (Microsoft)

IHS Indian Health Service

IRM Information Resource Management

ISO Information Security Officer

JPTA Joint Patient Tracking Application

LHR Legal Health Record

MPI Master Patient Index

NwHIN Nationwide Health Information Network

RDV Remote Data View

RPC Remote Procedure Call

URL Uniform Resource Locator (internet address)

VA Department of Veterans Affairs

VAMC Department of Veterans Affairs Medical Center
VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans (Health) Information Systems and Technology Architecture
VTA Veteran Tracking Application
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Definitions

http://vaww.oed.wss.va.qgov/process/Library/master glossary/masterglossary.htm

Term

Definition

Application
Coordinator

Designated individuals responsible for user-level management and
maintenance of an application package, such as CPRS or Laboratory.
Also abbreviated as ADPAC (Automated Data Processing Application
Coordinator) or CAC (Clinical Application Coordinator)

Austin Information
Technology Center
(AITC)

The AITC (a.k.a. Austin Automation Center (AAC)) provides
comprehensive e-government solutions to match the critical needs of
VA and other federal agency customers, from managing data to
automating business processes. The AITC supports over 100 customer
applications that provide mission\ critical data for financial
management, payroll, human resources, logistics, medical records,
eligibility benefits and supply functions.

Business Owner

A key stakeholder (individual or entity) that is accountable for the
business outcomes for a particular existing or new Information
Technology (IT) system and has the final authority on project scope,
deliverables, quality, risks, and change management processes.

C32

NwHIN Health Summary documents.

HITSP definition: The HITSP Summary Documents Using HL7
Continuity of Care Document (CCD) Component describes the
document content summarizing a consumer's medical status for the
purpose of information exchange. The content may include
administrative (e.g., registration, demographics, insurance, etc.) and
clinical (problem list, medication list, allergies, test results, etc)
information. This specification defines content in order to promote
interoperability between participating systems.

C62

NwHIN Clinical Note documents.

HITSP definition: The HITSP Unstructured Document Component is
provided for the capture and storage of patient identifiable, unstructured
document content, such as text, PDF, and images rendered in PDF. It is
based on the Cross-Enterprise Sharing of Scanned Documents (XDS-
SD) Integration Profile from the Integrating the Healthcare Enterprise
(IHE) IT Infrastructure Technical Framework (ITI-TF).

Computerized Patient
Record System

The Computerized Patient Record System (CPRS) is a VistA application
that enables users to enter, review, and continuously update all the
information connected with any patient. In addition, CPRS supports
clinical decision-making, with order-checking, alerts, clinical reminders,
and patient record flags.
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http://vaww.oed.wss.va.gov/process/Library/master_glossary/masterglossary.htm

Data Standardization
Program

The development, adoption, implementation, and verification of standard
terminology within VA software applications to promote interoperability
of patient record data between VA and non-VA healthcare providers and
to ensure that clinical decisions are based on each patient's entire medical
record. Program scope includes standard clinical and administrative
terminologies for both current and future VA software applications. (Also
see data standardization.)

Domain

Medical areas such as Allergies, Consults, Notes, Laboratory, Medical
Procedures, etc.

An area of knowledge or activity characterized by a family of related
systems. An area of knowledge or activity characterized by a set of
concepts and terminology understood by practitioners in that area.

Double dagger (%)

The double dagger is a symbol that is displayed next to VistAWeb domains to
indicate that NwHIN (non-VA) data is available.

Enterprise System
Engineering (ESE)

ESE replaces Testing Service, IVV, and Enterprise Infrastructure
Engineering (EIE)

Federal Health
Information
Exchange (FHIE)

The Federal Health Information Exchange (FHIE) Program is a Federal
IT health care initiative that facilitates the secure electronic one-way
exchange of patient medical information between Government health
organizations. The project participants are the Department of Defense
(DoD) and the Department of Veterans Affairs (VA).

Healthcare The Healthcare Information Technology Standards Panel is a

Information cooperative partnership between the public and private sectors. The

Technology Panel was formed for the purpose of harmonizing and integrating

Standards Panel standards that will meet clinical and business needs for sharing

(HITSP) information among organizations and systems.

Health Data A repository of clinical information normally residing on one or more

Repository independent platforms for use by clinicians and other personnel in
support of patient-centric care. The data is retrieved from heritage,
transaction-oriented systems and is organized in a format to support
clinical decision-making in support of patient care. Formerly known as
Clinical Data Repository.

HL7 Health Level Seven is one of several American National Standards

Institute (ANSI) -accredited Standards Developing Organizations
(SDOs) operating in the healthcare arena.

Initial Operating
Capability (10C)
Testing

Initial Operating Capability (I0C) Testing (formerly known as field
testing) is when a product/system that has been modified/enhanced is
placed into a limited production (live) environment, which includes a
minimum of three test sites of varying size/complexity, in order to test the
new features and functionality of the product/system and to ascertain if
the features and functionality perform as expected and do not adversely

affect the existing functionality of the product/system.
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Requirements

User needs that trigger the development of a program, system, or project.
Requirements may be business, functional, and/or system needs. They are
documented in detail in the Requirements Specifications Document
(RSD) document.

Subject Matter Experts
(SME)

Persons representing application development/functional requirements.

User Acceptance
Testing (UAT)

UAT is a type of acceptance test that involves end-users as testers. User
Acceptance Test (1) exercises the functionality of the application using
test data in a controlled test environment and (2) evaluates the usability of
a component or system. The Program Manager may invite Product
Support to participate in this evaluation.

Veterans Health
Administration (VHA)

\VHA facilities are divided into geographical regions called VISNs. In the
1990s VHA organized into 22 administrative VISN regions. VISN 20
services veterans in Alaska, Idaho, Oregon and Washington. However
each individual facility continued to maintain its own clinical database
(VISTA); the databases were not integrated as a VISN. In 1997-98 VISN
20 began an initiative called CHIPS, to develop a VISN wide information
system for decision support, performance measuring and population
studies.

VVHA Health
Information Model
(VHIM)

\VHIM is an enterprise-wide initiative developed to guide the re-
engineering of VHA systems. It is a UML-based model that classifies
and represents data elements, including their relationships and
constraints. The VHIM mitigates risk of project failure by creating
standardized service payloads that all systems will understand. Itis a
computationally independent model, meaning it can be transformed to
different implementations — such as XML, Java, Delphi, etc. Itis the
authoritative source for semantics and information structure for VHA.

Veterans Health
Information Systems
And Technology
Architecture (VISTA)

1. A term used to describe the VA’s health care information system. It
encompasses in-house developed applications developed by VA staff
(see Decentralized Hospital Computer Program), office automation
applications, locally developed applications and commercial-off-the-
shelf applications.

2. VISTA is the largest healthcare system in the world and is extremely
complex. The majority of the historical VISTA documentation is out
of date and does not provide the detailed information needed by
development teams. The development of the current VISTA
environment occurred by evolution and was triggered by needs; it was
not designed as a whole system. Therefore, the software code,
relationships, data structure, and infrastructure were developed
incrementally, in individual applications and functions, and are very
interdependent.
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