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3. Clinical Procedures Process, Part 1

This chapter describes the process to follow for ordering clinical procedures. (Although you can
order several types of procedures in CPRS, you must follow the steps in this chapter to order
clinical procedures.) This chapter uses the example of ordering a colonoscopy test to describe
the Clinical Procedures ordering process. Be sure to follow the required steps in sequential
order. You can do the optional steps as needed.

1. Order a consult procedure in CPRS. Required
2. Check in a new study. Required
3. Update study status to correct errors. Optional

Ordering a Consult Procedure in CPRS

This section describes how to order a CP procedure, such as a study, a test, or an invasive
intervention, such as a surgical or medical procedure, through CPRS. Keep in mind that you can
only order a Clinical Procedure as a procedure order and not as a consult request.

In addition to becoming familiar with the CPRS ordering process, you can learn about the
interpreter, which is the new user role within ASU that supports CP. The interpreter is a new
User Role created by ASU that defines a user who can interpret (sign-off or verify) the
procedure’s final report. Clinical application coordinators define interpreters in the Consults
package.

If you are an interpreter for a specific procedure, you can receive an alert when the procedure
results are ready for review. Additional comments can be added if necessary along with the
Procedure Summary code and the electronic signature. The following example describes how to
order a colonoscopy procedure through the CPRS Consults tab.
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Clinical Procedures Process, Part 1

1. Logonto CPRS. The Patient Selection window is displayed, Figure 3-1.
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_F‘diﬂnt List Patients
oMl |PRATIENT, HE
C Provdes € ks Concs_|
" Team/Pemonal ©— ‘Wards =P PATIENT TV
g g ) , TWAD
(" Speciallies o CPPATIENT, THREE CFPATINT, oMK
CPPATIENT, FOUR S5N: OOD-G6-99949
CPPATIENT, FIVE DOB:  Dec 251341
CPPATIENT, S
CPPATIENT, SEVEN Male
Vatesan
_I 50 Service Connected
Loscation: 445
FRoom-Bed 412
Save Patient List Settings |
M oiific:ation:s
Info | Patient Locabon | L Alest Dabte/Time: Mesz | Forwardh =
CPPATIENT, EC8558  [BAS] Moderate 2003/ A7E103  New DL orders) placed
CPPATIENT, N [ HbEY Moderate  2002/11/190@711:26 Completed Consult v FULMONARY
| b etk it n'a 20021 A9@105E  our task H330799 stopped because of an emor
CPPATIENT, TE Go57q  [485) Moderate  2002/11/04@10:12  New DC orders) placed s
CPPATIENTI, O [POEGT] Moderate  2002/04M17@1343 UNSIGNED COLONDSCOPY avalable for SIGNATURE -
1 | b
Froces: Info Process Al I I ] I rimerd I
Figure 3-1

2. Select a patient. Notice that CPPATIENT, ONE is the selected patient. The Cover Sheet
window is displayed, Figure 3-2.
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& VistA CPRS in use by: cruser, e [DHCPSERVER1-9100-DEV-DEV)
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CPPATIENT, ONE 4AS 400-2 Primary Care Team Unassigr =10/~ ) Postings
O00-G6-2499 Dec 25,1941 [59] | Prowider: CPUSER, ONE Aftending ©PPROVIDER, SNE | [Fata WA
Active Problems Allergies £ Adverse Reactions Pastings
$ Utenne Tumar-Sntepartum Krpptanite Allergies
$ Screen For Hypertension Clinic:al % arrang Jan 06,00
% Tooth Devel/Erup Diz Nos i
$ Benign Meoplasm Heart
Active Medicabons Clinical Reminders Due Date
Mo active medications found (Mo reminders due
Recent Lab Resultz ikals Appointments stz ddmizsions
Mo arders fourd T S8F Feb 03 [May 09,001 11:30 Cardac Clinic Inpatient
P54 Feb 03 |Sep 21.0003:00 Prosthetics Cancels
R 20 Feb 03
BP 165140110 A (
PM 93 Feb 08
\Caver Sheet {Froblems {Meds {0iders {Mates £ Consults AD/C Summ {Labs fReports |
Figure 3-2
3. Click the Consults tab at the bottom of the window, Figure 3-3.
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Figure 3-3

4. If you want to review an existing Consult or procedure, select one in the list from the
upper left panel. The lower left panel contains any supporting documents for the selected
consult or procedure, and the larger right panel contains the order details.

5. Click New Procedure on the left side of the Consults tab. You can also order a clinical
procedure from the Orders tab. Since CPPATIENT, ONE is an inpatient, the Order a
Procedure window, Figure 3-5, is displayed. Go to step 7 to order the procedure.

(If you were to select an outpatient, Figure 3-4displays so you can enter a location. Go to
step 6.)
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Figure 3-4

6. For Outpatients, select either the Clinic Appointments or New Visit tab.

- Select Clinic Appointments if the patient already has an appointment through

Scheduling.

- Select New Visit if an appointment has not been made through Scheduling, and then
select a location from the list of Visit Locations. The Encounter Location is filled in

automatically.

- If the patient had existing admissions, these are displayed under the Hospital

Admissions tab.
- Go to step 7 to order the procedure.

April 2004 Clinical Procedures V. 1.0
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& Order a Procedure

Frocedure rgency Abtention
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Provizional Diagnosis

Reason for Request Iundifferentiated abdominal pain [LepiEar |

Loute abdominal pain.
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Accept Order (it

Figure 3-5

7. To order the colonoscopy procedure, select Colonoscopy from the Procedure dropdown
list, Figure 3-5.

- Complete the appropriate fields.
- Click Accept Order.
- Click Quit.

8. To sign the consult procedures, select File > Review/Sign Changes. Figure 3-6 is
displayed.

- Click the appropriate check box to select the colonoscopy.
- Enter your electronic signature code.
- Click Sign to return to the Consults tab. At this point, the procedure order is completed.
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Review / Sign Changes
Signahue wall be Appled to Cheched lems
Quders -
! COLOMOSCORY GASTROEMTERDLODGY Froc Consultant’s Choice “UNSIGHED”
W PULMOMARY FUMCTIOM TEST PULMOMARY Proc Consullant's Choics "UNSIGNED"

Figure 3-6

9. Click the Orders tab to review the ordered procedures. These procedure orders appear
on the Active Orders sheet (Figure 3-7).
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User Manual
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tAuto Study Check-In

The auto study check in is a new enhancement introduced with patch MD*1.0*14. The site can
specify a procedure to have auto study check in using the MD AUTO CHECK-IN SETUP
option. Refer to the Clinical procedures Implementation Guide to set up a procedure for the auto
study check-in. This new functionality can be used if the site schedules an appointment for the
patient or not. If the site does not use appointments, the study will be checked in as soon as the
order is requested in CPRS. The status of the study will be “Pending Instrument Data.” If the
site uses appointments, the study will have a status of “New” until the day of the appointment
and the status will change to “Pending Instrument Data.”

For procedures that require multiple encounters from the patient such as hemodialysis,
respiratory therapy, and sleep studies, each encounter will generate a study check-in if there is an
appointment scheduled for each encounter. If no appointment is used, only the initial check-in
will be auto checked-in and the additional encounters will still require manual check-in.

Once a procedure is set up to use the auto study check-in functionality in the MD CHECK-IN
SETUP option, the software will check-in any existing order requests with the status of
“PENDING,” “ACTIVE,” and “SCHEDULED” in the Consult Request Tracking package.

If you have set up a procedure for auto check-in, you can skip the section on Check in a new
study. The study will be checked-in for you when the order is requested in CPRS.

Note 1: If the patient is a no show, you must remove the study that was checked-in. You can
delete the check-in in CP User or you can cancel the procedure in CPRS. If you cancel or
discontinue the order in CPRS, the status of the CP study will be changed to “Cancelled”. If the
appointment is rescheduled, the study will still need to be removed.

Note 2: Please make sure the studies are completed on time. If a previous study is still in
“Pending Instrument Data” or “Ready to Complete” status, the subsequent study check-in for the
subsequent encounter will not be effective until the previous study is complete.

Note 3: In the case of an emergency procedure, the procedure will be performed prior to the
order request. The order request will be entered after the procedure and the study will be auto
checked in. You will need to attach the result manually as a uni-directional interface and submit
the result. Since the study is auto checked-in for the bi-directional device, you will need to clean
up and remove the patient name from the selection list on the device.

In order to set up a procedure for auto-check-in, make sure you already have the procedure set up
in Clinical Procedures and Consults/Request Tracking. If your site is just implementing Clinical
Procedures for the first time, set up the procedure and instrument for the regular Clinical
Procedure interface before implementing the procedure for auto study check-in.

! patch MD*1.0*14 March 2008 Added new section for Auto Study Check in.
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Auto Check-In Without Appointment

Once a procedure is set up to use the auto study check-in functionality, the software will check-
in any existing order requests with the status of “PENDING,” “ACTIVE,” and “SCHEDULED”
in the Consult Request Tracking package.

In this section, the following workflows are described:
e Setting Up the Procedure for auto study check-in.
e Procedure Request in CPRS.
e Confirming the auto study check-in

Setting Up the Procedure
Use the option MD AUTO CHECK-IN SETUP to indicate which procedure will use the auto
check-in functionality.

Note: If your site uses appointments, schedule them before you enter the procedures for auto
check-in. If you do not, the patients associated with those appointments will need to be manually

checked in.

This option collects the following information:

1)

2)

3)

4)

Use Appointment with procedure? (Yes/No) (Required) — The default is “NO” if
the site does not schedule procedures before the order is entered. Enter “YES” if
the procedure appointment is scheduled before the order is entered and the
ordering provider selects the appointment for the procedure during ordering in
CPRS. Take the default of “NO” if the provider sometimes selects the
appointment scheduled and sometime doesn’t. This prompt only applies to
outpatients.

Procedure (Required) — Enter the CP Definition that will be using the auto study
check-in functionality.

Schedule Appointment? (Required) — Enter 0 for None, 1 for Outpatient, 2 for
Inpatient, or 3 for Both. This indicates that the site schedules appointments for
inpatient, outpatients, both, or none.

Clinic (Optional) — Enter the hospital location(s) that will be used for the
scheduled procedure. You can enter more than one location for a procedure.
After you have entered one hospital location, you will be asked if you want to
enter another.

NOTE: If no clinic is entered in the setup, CP will use the hospital location
defined in the HOSPITAL LOCATION field of the CP Definition file (#702.01)
as the location of the visit for the CP study check-in.

In the following example, an EKG Routine (12 Leads) procedure is set up for auto study check-

n.

3-10
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Select OPTION NAME: MD AUTO CHECK-IN SETUP Auto Study Check-In Setup
Auto Study Check-In Setup
Use Appointment with procedure? NO// ?

Default should be "N" as most sites do not schedule procedures

before the order is entered. Select "Y" if the procedure appointment
is scheduled before the order is entered and the ordering provider
selects the appointment for the procedure.

Enter either "Y" or "N-".

Use Appointment with procedure? NO//
Procedure: ?

Enter a CP Definition for the procedure to
have auto CP study check-in.

Answer with CP DEFINITION NAME
Do you want the entire CP DEFINITION List? y (Yes)
Choose from:
COL BIOPSY
COLONOSCOPY
EKG, ROUTINE (12 LEADS)
HEMODIALYSIS, REPEATED EVAL.
PULMONARY PROCEDURES

Procedure: EKG, ROUTINE (12 LEADS)
Schedule Appointment?: ?

REQUIRED field for the procedure to have auto CP study check-in.
Enter a "~ will exit completely.

Enter O if you do not schedule appointments.

you only schedule appointments for outpatients.
only schedule appointments for inpatients.
you schedule appointments for both 1 and 2.

WN -
=h =h =h =
<
o
c

Select one of the following:

0 None
1 Outpatient
2 Inpatient
3 Both

Schedule Appointment?: 0 None

Procedure:

In the example shown above, the EKG Routine (12 Leads) is set up for auto check-in without an
appointment involved. The default of “NO” was entered for the question “Use Appointment
with procedure?” and 0 was entered for the question “Schedule Appointment?”

Use CPManager.exe and verify for the EKG procedure that you have 1) the hospital location
field filled in, 2) the Active checkbox is checked, and 3) One bi-directional instrument checkbox
is checked.

April 2004 Clinical Procedures V. 1.0 3-11
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Elinical Procedures Manager -0l x|
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Figure 3-8

Use CP Manager.exe and verify that the Muse EKG instrument is set up. Use the Interface
Analyzer button, check the instrument Muse EKG and click Analyze. The Ready Status should

be “Pass.”

Note: Make sure the instrument is Active, has a Notification Mailgroup, and HL7 link.
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Elinical Procedures Manager -0l x|
File Tools Help
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Figure 3-9

Interface Analyzer
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[] CLIMIMISION
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Muze EEG
[1 Muse Exercize

[] Muse Holter

[] Muse Pacemaker EEG

[] OLYMPUS

[ OLYMPUS Colonoscopy

[] OLYMPUS EGD

[] OLYMPUS EGDPEG

[] OLYMPUS ERCP

[] OLYMPUS Endo Ultrazound
[] OLYMPUS Enteroscopy

[[] OLYMPUS Liver Biopay

[ OLYMPUS Paracentesis
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[]5MC
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Cancel

Figure 3-10

Clinical Procedures V. 1.0
User Manual

3-13



Clinical Procedures Process, Part 1

Interface Analyzer X|
Instrument Hame: Muse EKG ﬂ

Print M ame: Marquette MISE
FReady Status: Pazs
Cleared to Process HL? Messages

Errirt |

Figure 3-11

Use the GMRC PROCEDURE SETUP to verify that EKG, ROUTINE (12 LEADS) is linked to

a GMRC Procedure in Consult.

Select OPTION NAME: GMRC PROCEDURE SETUP Setup procedures

Setup procedures
Select Procedure:CP EKG
1 CP EKG 12 LEAD STAT
2 CP EKG INPATIENT,48 HRS, CONS CHOICE
3 CP EKG INPATIENT,STAT
CHOOSE 1-5: 1 EKG 12 LEAD STAT
NAME: CP EKG 12 LEAD STAT//
INACTIVE: NO//
Select SYNONYM: EKG//
INTERNAL NAME:
Select RELATED SERVICES: CARDIOLOGY CLINIC//
TYPE OF PROCEDURE:
CLINICAL PROCEDURE: EKG, ROUTINE (12 LEADS)

PREREQUISITE:
1>
PROVISIONAL DX PROMPT:
PROVISIONAL DX INPUT:
DEFAULT REASON FOR REQUEST:
1>
RESTRICT DEFAULT REASON EDIT:

Orderable Item Updated
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Procedure Request in CPRS

The procedure request is ordered and signed as you would for any other procedure in CPRS.

&} order a Procedure x|

Procedure | Irgency Attention

|CP EKG 12 LEAD STAT = |RouTINE =l |
—Patient will be se2en az an: Place of Cansultation
" Inpatient & Qutpatient—‘ |CONSULTANT'S CHOI 2|

Provizional Diagnoziz
[Lerizan |

Bequest EEG procedure without appointment.

Service to perform thiz procedure
|C4RDIDLOGY CLINIC =l

Reazan for Request

CFEKG 12 LEAD STAT CARDIOLOGY CLIMIC Proc: COMSULTAMT'S ;l
CHOICE ;I Aocept I:Iru:lerl Cuit |
Figure 3-12
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Orders -
CPEEG 12 LEAD STAT CARDIOLOGY CLIMIC Proc Consultant's Choice *UNSIGHED™

Electronic Signature

Figure 3-13
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Confirm the Auto Study Check-In

Once the procedure is requested and signed in CPRS, the study for the EKG procedure will be
auto checked-in in CPUSER with the status of “Pending Instrument Data.”

Elinical Procedures i =] 4|

File View Help

TEST.TEST NEW

BEG-00-1234 MALE JAN 1.1947 (50 Allergiss
Studies:

4 Procedure | Check-In Date Time | Status | Instrument | Imagesl

Fuimanaty [} Ekg. Foutine (12 Leads) 12/17/2007 1:30:17 PM  Pending Inshument Data  Muse EKG n

User: ACKERMAN,NIEM-CHIM (COMPUTER SPECIALIST) |Di\-'isi0n: HIMES ISC i

Figure 3-14

Auto Study Check-In With Appointment

If your site scheduled an appointment for the procedure, the study will be checked in and the
study will not take into effect until the day of the appointment.

In this section, we will follow an example workflow of the auto study check-in for a procedure
with appointment involved. In the next example, the Pulmonary Procedure is used to show the

setup of the procedure for auto check-in and both inpatient and outpatient have an appointment
scheduled.

A new visit is not an appointment scheduled. If your site only creates a new visit for the patient
upon order request, it would not be considered an appointment scheduled.

Select OPTION NAME: MD AUTO CHECK-IN SETUP Auto Study Check-In Setup
Auto Study Check-In Setup
Use Appointment with procedure? NO// ?

April 2004 Clinical Procedures V. 1.0 3-17
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Default should be "N" as most sites do not schedule procedures

before the order is entered. Select "Y" if the procedure appointment
is scheduled before the order is entered and the ordering provider
selects the appointment for the procedure.

Enter either "Y" or "N".

Use Appointment with procedure? NO//

Procedure Schedule Appt. Clinic

EKG, ROUTINE (12 LEADS) None None

Procedure: ?
Enter a CP Definition for the procedure to
have auto CP study check-in.

Answer with CP DEFINITION NAME
Do you want the entire CP DEFINITION List? y (Yes)
Choose from:
COL BIOPSY
COLONOSCOPY
EKG, ROUTINE (12 LEADS)
HEMODIALYSIS, REPEATED EVAL.
PULMONARY PROCEDURES

Procedure: PULMONARY PROCEDURES
Schedule Appointment?: ?

REQUIRED field for the procedure to have auto CP study check-in.
Enter a "~ will exit completely.

Enter O if you do not schedule appointments.
1 if you only schedule appointments for outpatients.
2 if you only schedule appointments for inpatients.
3 if you schedule appointments for both 1 and 2.

Select one of the following:

None
Outpatient
Inpatient
Both

WNEFLO

Schedule Appointment?: 3 Both

Clinic: ?
Only required, if appointments are scheduled for the procedure.
Enter the clinic used for scheduling the procedure.

Answer with HOSPITAL LOCATION NAME, or ABBREVIATION, or TEAM
Do you want the entire 112-Entry HOSPITAL LOCATION List? N

Clinic: PFT LAB
Enter another clinic for the same procedure? NO// ?
Enter either "Y" or "N*, if you want to assign more than one clinic.
Enter another clinic for the same procedure? NO// YES
Clinic: SHIR
1  SHIRL CLINIC

2 SHIRL-2
CHOOSE 1-2: 2 SHIRL-2
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Enter another clinic for the same procedure? NO//

Procedure:

Use CPManager.exe and verify for the PULMONARY PROCEDURE that you have 1) left the
hospital location field blank, 2) checked the Active checkbox, and 3) checked One Bi-directional

instrument checkbox.

Note: The Hospital Location field is blank because the location of the appointment will be used

for workload.

Elinical Procedures Manager

File Tools Help

=0l x|

SEBRCEXSE Q

Wmen 7E

..... (£ MhLong Stay M.
..... (23 Mh Long Stay Pz
..... (2] Nk Long Stay Sk
----- [Z] MhLang Stap S¢
----- [C Mh Respite Care
----- (23 Mh Short Stay Dn
..... (23 Mh Short Stay
----- (£ Mh Short Stay P:
----- (2] Mh Short Stay R
----- (£ Mh Short Stay R

----- ([ Pediatrice

----- (2] Pmé&R Transition

----- (£ Psych Resid Ret

----- (23 Psychiatic Obs

----- (£ Psvchiaty

----- (L Pted Residential

=143 Pulmonary
O~ EPulmanan P

----- (L7 RAehab Medicine -

1| I »

..... (L] Mh Long Stay D‘;I — General:

Allowable |nstrurments:

Procedure Marme: CLIMIWISION
. ] Muse
|F'L|Lr.v10Nﬁ3«F|‘.r PROCEDURES ‘gctwe_ T [
Treating Specialty: E Muze Exercize
Muze Holter

IPULMDN'&HY [] Musze Pacemaker EKG
TIU Mate Title: [ OLYMPUS
[PULMONARY FUNCTION TEST E s Elennseony
Haspital Location: [ OLYMPUS EGDPEG

[ OLvYMPUS Endo Ulrazound
I [] OLYMPUS Enterazcopy

] OLYMPUS ERCP
Auto Submit Tao Vistd Tmaging: i [ OLYMPUS Liver Biopsy
Require External Data: - ] OLYMPUS Paracentesis

Enternal Attachment Directon:

Sigmoidoscopy
SMC

|User: ACKERMAM,MIEN-CHIM (COMPUTER SPECIALIST) |Di\-'isi0n: HIMES I5C

Figure 3-15

Use CP Manager.exe and verify that the SMC instrument is set up. Use the Interface Analyzer
button and check the instrument SMC and click Analyze. The Ready Status should be “Pass.”

Note: Make sure the instrument is Active, has a Notification Mailgroup and an HL7 link.
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Elinical Procedures Manager -0l x|
File Tools Help
SR -BX& AREl| 7
=43 Clinical Procedures «| — Gepesal i - ]
2153 Instruments | [Instrument Name: Printable Mame:  Motification M ailgroup:
..... &P Clinivision fSMC [Sensomedics  MD DEVICE ERRORS
----- & Muse Drescriphion; Serial Mumber:
""" g muse Ekg ) ISensormedics Device Interface 1 I Active: [
----- use Exercize
..... &P Muse Haolter  —1  — Attachment Processing: Yalid Attachment Types:
----- &P Muse Pacemake Delete when submitted: ' JMC: W UUEncode: [~
""" & Qlyrpus Diafault Ext: M Routine: Pkg Code: Test: [~ ML r
..... & Qlyrpuz Colono: MOHL7E IEF' D = UF!L.. [~ =s: I~
----- &P Olpmpuz Egd DLL: u
----- &= Olympus Egdpec — Bi-Directional Capabilities
""" & Olympus Endo U Bi-Directional Instument: v
""" g g:”“pus E”tem IP Addhess: Pott  HL7 InstID: HL7 Urv Sve 1D: L7 Link:
----- lympuz Ercp
----- &P Olympus Liver Bi I I ISME I IME‘AH INST
""" & Olympus F'faracn.m — Server Executable:
""" & Olympus Sigmoic Server Mame: Share Mame: Path Marne: Executable Mame:
----- @%
223 Procedures I I I I —I
----- (L Anesthesiology
----- (2 Blind Rehab Dbz =
4 I I 3

|User: ACKERMAM, MIEN-CHIM (COMPUTER SPECIALIST) |Di\-'ision: HIMES ISC

Figure 3-16

Use the option “GMRC PROCEDURE SETUP” and verify the Pulmonary procedure is linked to
a GMRC Procedure. Add the text “Visit Date: [VISIT DATE|“ to the first line of the DEAFULT

REASON FOR REQUEST field.

Select OPTION NAME: GMRC PRO

1 GMRC PROCEDURE SETUP
2 GMRC PROTOCOL DETAILED REPORT
3 GMRC PROTOCOL LIST

Setup procedures
Detailed Report of GMRC Protocols
List GMRC Protocols

CHOOSE 1-3: 1 GMRC PROCEDURE SETUP

Setup procedures

Setup procedures
Select Procedure:CP PULMONARY FUNCTION TEST
--..0K? Yes// (Yes)

NAME: CP PULMONARY FUNCTION TEST Replace
INACTIVE: NO//

Select SYNONYM: PFT//

INTERNAL NAME:

Select RELATED SERVICES: PULMONARY//
TYPE OF PROCEDURE:

CLINICAL PROCEDURE: PULMONARY PROCEDURES

PREREQUISITE:
1>
PROVISIONAL DX PROMPT: OPTIONAL//
PROVISIONAL DX INPUT: LEXICON//
DEFAULT REASON FOR REQUEST:
1>Visit Date: |VISIT DATE]
2>
3>This is a Pulmonary Procedure.
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| RESTRICT DEFAULT REASON EDIT:

| Orderable Item Updated

The appointment can either be scheduled prior to the order request or after the order request.
The appointment has to be for a future date. In the next two figures, they show a scheduled
appointment to the Pft Lab for an outpatient and a scheduled appointment to Shirl-2 for an
inpatient.

Appt Mgt Module Dec 17, 2007@15:13:53 Page: 1 of 1
Patient: TEST,D (4444) MT: REQ Outpatient
Total Appointment Profile * - New GAF Required 11/17/07 thru 09/11/10
Clinic Appt Date/Time Status
1 Pft Lab 12/18/2007@10:00 Future

Enter ?? for more actions

Cl Check In CD Change Date Range DX Diagnosis Update

UN Unscheduled Visit EP Expand Entry DL Wait List Display

MA Make Appointment AE Add/Edit DE Delete Check Out

CA Cancel Appointment RT Record Tracking WD Wait List Disposition

NS No Show PD Patient Demographics CP Procedure Update

DC Discharge Clinic CO Check Out PC PCMM Assign or Unassign
AL Appointment Lists EC Edit Classification TI Display Team Information
PT Change Patient PR Provider Update

CL Change Clinic WE Wait List Entry

Select Action: Quit//

Appt Mgt Module Dec 17, 2007@15:15:37 Page: 1 of 1
Patient: TEST,NAJEE (8888) MT: NOT REQ Ward: 3AS
Total Appointment Profile * - New GAF Required 11/17/07 thru 09/11/10
Clinic Appt Date/Time Status
1 Shirl-2 12/18/2007@11:-00 Inpatient/Future

Enter ?? for more actions

Cl Check In CD Change Date Range DX Diagnosis Update

UN Unscheduled Visit EP Expand Entry DL Wait List Display

MA Make Appointment AE Add/Edit DE Delete Check Out

CA Cancel Appointment RT Record Tracking WD Wait List Disposition

NS No Show PD Patient Demographics CP Procedure Update

DC Discharge Clinic CO Check Out PC PCMM Assign or Unassign
AL Appointment Lists EC Edit Classification TI Display Team Information
PT Change Patient PR Provider Update

CL Change Clinic WE Wait List Entry

Select Action: Quit//

When you request an order for outpatient, you will be prompted for a visit.
If the ordering provider selects the appointment during ordering with the procedure, the
appointment will be selected below. Otherwise, a new visit is created.
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ﬁ Location for Current Activities

azsociated with the nate ar arders .

Select the appointment or vizit that should be

E ncounter Location

Cancel

¢ Select a location from the tabs below... > Date Range. ..

Clinic Appaintments | Hospital Admissions I Mew Wizt

Clinic &ppaintments A Yisite [T-365 thu T]

PH L ah

Dec 18 2007 1000 &ehon Fegured

Figure 3-17

If the GMRC Procedure is set up with the Visit Date text, the visit date/time should be visible in
the Reason for Request field. If the appointment is selected, the appointment date/time will be

visible.

3-22 Clinical Procedures V. 1.0

User Manual

April 2004



Clinical Procedures Process, Part 1

&) order a Procedure x|

Procedure | Irgency Attention

|CP PULMONARY FUNCTION TEST = |RouTINE =l |

Service to perform thizs procedure e lfm" 31937 3 -.an: Place of Congultation

|F'LILM|:|N;&HY =] | Inpatient =" Qutpatient | |CONSILTANT'S CHO =]
Provisional Diagnosis

I Lung Meoplasms [162.9] Lexicon |

Visit Date: 12717707 1l4::29

Thi= is a Pulwmonary Procedure.

CF PULMOMARY FUMCTIOMN TEST PULMOMARY Proc COMSULTANT'S ‘I
CHOICE
vI Accept Order [Cuit

Figure 3-18

For the inpatient, the admission date/time will be visible in the Reason for Request field.

After the order is placed for both the inpatient and outpatient, the studies are checked-in for the
Pulmonary Procedure in CPUser with the status of “New.”

April 2004 Clinical Procedures V. 1.0 3-23
User Manual



Clinical Procedures Process, Part 1

Dl
File View Help
TEST.D
BEE-44-4444 MALE JUL 23,1949 [58) Allergies
Studies:
Cardiolo I 4 Procedure | Checkdn Date Time | StEtusl Instlumgrll_ Imagesl
h} Pulmaonary Procedures 121742007 3:42:28 PM Mew  SMC | 0
User: SCKERMAN,MIEM-CHIN (COMPUTER SPECIALIST) |Di\-’isi0n: HIMES ISC S
Figure 3-19
The status changes to “Pending Instrument Data” on the day of the appointment.
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Elinil:al Procedures o ] 4|
File View Help

TEST.D

EEE-44-4444 MALE JUL 31949 58] Allergies

Studies:

| Instrument

Images |

|Ca'di0|0ﬁ 4 Procedure | Check-In Date Time | Status
[ Pulmonary Procedures 1241842007 10:25:28 &M Pending Instrument Data

SMC

1]

User: ACKERMARN,MIEM-CHIN (COMPUTER SPECIALIST) |Di\-'isi0n: HIMES I5C

Figure 3-20

Note 1: If the status of the study does not change to “Pending Instrument Data” upon the day of
the appointment, have your IRM Support check if they scheduled the two options MD
SCHEDULED STUDIES and MD STUDY CHECK-IN to run daily.

Note 2: If the procedure requires multiple encounters, the subsequent appointment scheduled

will generate a study checked-in on the day of the appointment. If you do not use appointments,
it is recommended that you do not implement auto check-in for the procedure because you will
need to manually check-in each subsequent encounter for the procedure.
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Check-In a New Study

Checking in a new study is the next step in the Clinical Procedures process. You need to check in
a new study in CP User after a procedure has been ordered. (Keep in mind that the CP check-in

is not related to the Scheduling check-in process.)

'If you want to link multiple results to one procedure, you can check in multiple studies for the
same procedure that you ordered through Consults. A warning screen displays telling you that
this consult procedure order has already been checked in (Figure 3-22). After you ensure that you
have the correct consult procedure order, you can continue to check in the study. In this way, you
do not have to order multiple procedure requests. In this example, the colonoscopy procedure
was ordered and a new study for the colonoscopy procedure is being checked in.

1. To check in a new study, first logon to CP User and select the patient. Refer to Selecting

a Patient, 2-2.

2. Choose File > Check in New Study to check in the patient.

Clinical Procedures Check In x|
CPPATIENT.OME Yyard 445 Rm: 400-2 ﬁ
ooo-g6-0000  MALE DEC 25,1341 [B1] Allergies

Conzulbs:

Clinizal Procedure | D ate Ordered | Urgency/Status ﬂ
Colonozcopy 3272003 22354 Prd Routinedc
Colonozcopy 32642003 322435 A Routinedp -
Paracentesis 42442001 223331 P Raoutine/p -
I o I _*I_I

" Mo lnsturment Oupatient Yizits | I e '-,.-'igitl

£+ Use Instrument . .

Location | DratedTime | Status |

OLYMPUS Sigmoidoscopy Gl LAB 347142003 9:00:00 ... IMPATIEMT AFPOI...

Check In Cancel

Figure 3-21

3. Select a Consult procedure order for the selected patient. See Figure 3-21. The Clinical
Procedure column lists the consult procedure orders. Notice that the colonoscopy

procedure is selected.

! patch MD*1.0*4 September 2006 Check in multiple consult procedure orders warning screen added.
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Note: You can only select from Clinical Procedure request orders that are in the Pending
(p), Scheduled (s), Partial Results (pr), Complete (c), and Active (a) statuses.
Discontinue (d) and Cancel statuses are excluded.

'If the consult procedure order you selected has already been checked in, a warning
screen displays (Figure 3-22). After you ensure that you have the correct consult
procedure order, you can continue to check in the study.

Motice, this Consult/Procedure has already
1 been checked in with CPUser 1 kimeds),

Flease ensure this is the correct ConsulkfProcedure
before continuing.

Figure 3-22

4. Depending on the consult procedure you selected, the appropriate instruments for that
procedure are displayed. Click the appropriate instrument if more than one is listed, or
click No Instrument if no instrument is associated with this procedure. OLYMPUS is
the appropriate instrument in this case and is selected.

5. You must associate each CP study with a PCE visit, which is the hospital location where
the procedure is performed. Required.

For the majority of TIU notes created through CP, the visit association is completed in
the background. If a visit has already been recorded but the note wasn’t linked
(standalone visits, such as telephone or walk-in visits), you can select a visit from the
Clinical Procedures Check In edit screen (Figure 3-21).

To link the CP study to the visit, select information from the Outpatients Visits tab on
Figure 3-21. You can also select the New Visit tab and enter NOW for the date and time.

6. Click Check-In. The main CP User window, Figure 3-23, is displayed.

! patch MD*1.0*4 September 2006 Check in multiple consult procedure orders warning screen added.
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[l Clinical Procedures _ (O] %]
Fiz View Help
SNDB x| 78
CPPATIENT, ONE Ward: 445 Rm: 400-2 6
ooo0-GE-9999 MALE DEC 25,194 (512 i
Allergies
Shudies:
p—— 4 Procedure | Check-n Date Time | Status | Inshumsnt:l
Coneraltote Medener | L Colonoscopy 426021180 PM New
Hemotology/O ncology (¥ Colonoscopy 4/26/021:2329PM  Ready to Complete OLYMPUE
EEUTD!DQP [ Colonoscopy 2/5/02 35019 AM Error ZENDOSL
pffrﬁg',‘?;i [ Colonoscopy 8/7/0224814PM  Enor —ENDOS
[ Colonoscopy 8/9/02 1:11:48 PM Ready to Complete QLYMPLE
[ Caolonoscopy 5N 248713PM Complete QLYMPLIE
[ Colonoscopy BN 2057 PM Pending Instrument Data  OLYMPUE
—_— p[Y Colonoscopy MBI T2446 AM  Pending Instrument Data  OLYMPUE
[ Colonoscopy B/23/031:4822PM  Complete aLYMPLE
[ Colonoscopy BAZ30321212PM  Complete QLyYMPLE
[M Calonoscopy B/23/03 21354 PM Erros OLYMPUE
[ Endoscopy OF Bowel Pouch  B/21/01 40221 P Comglete
[ Endoscopy OF Bowel Pouch  B/21/01 41539 P Complate
[™ Endoscopy Of Bowel Pouch  B/21/01 421:23PM  Enoe o
[ Endoscopy OF Bowel Pouch 8714401 11:41:034M  Comglate
[ Endoscopy OF Bowsl Pouch  B/14/01 11:42.34 AM  Complete =
B oo e o LI_I
\User: cpuser. Tvo [TECHNICAL WRITER) Division: HINES DEVELOPMENT ' Y
Figure 3-23
7. If the study is checked-in for an instrument with a uni-directional interface, the status is
Ready to Complete. If the study is checked-in for an instrument supported by a bi-
directional interface, the status is Pending Instrument Data. (Notice on Figure 3-23, the
colonoscopy status for 3/25 and 3/26 is Pending Instrument Data.)
8. At this point, the clinician performs the procedure on the instrument and transmits the
results back to VistA.
If the instrument is bi-directional and the Auto Submit to VistA Imaging checkbox is
selected for the procedure in CP Manager, the study status changes from Pending
Instrument Data to Complete. This occurs after the result has been transmitted to VistA,
matched to the study, and copied over to VistA Imaging successfully. The study is ready
for interpretation. At this time, the CP process is complete and attachments cannot be
associated with this study. See Clinical Procedures Process, Part 2.
If the instrument is uni-directional or if the instrument is bi-directional and the Auto
Submit to VistA Imaging checkbox is not selected, the study status is Ready to Complete.
Go to the next step (9) to manually complete the CP process.
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9. Open the study (Figure 3-23) and add the instrument results and/or external attachments.
You can only open studies that have an Error, Complete, Ready to Complete, or New
status. When a study is in the Ready to Complete or New status, you can open the study
and finish entering any data that was missed. An example of missed data is an external
attachment that was not associated with the study.

- Open this study and add results and/or external attachments. Click Open Study or
select File > Open Study. Figure 3-24 is displayed.

- Click +Results to select and submit the result to Vista Imaging. Only results for
the patient and instrument used for the procedure are displayed. To select multiple
results, hold down the CTRL key. To select a range of results, highlight the initial
result, hold down the Shift key, and then click the last result, Figure 3-25.

- You can also click +Files (Figure 3-24) to add additional attachments from the
External Attachment Directory. If the External Attachment Directory has not been
defined for this procedure, the last directory that was accessed may be displayed.
You can browse for other attachments to link to the study.

Note: If the system parameter Allow Non-Instrument Attachments was not selected
in CP Manager, +Files does not appear on the Clinical Procedures Study screen, you
are not permitted to associate additional attachments with the procedure.

10. Submit the study. The images are copied to the RAID and the TIU document is created
and associated with the procedure order.
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Clinical Procedures Study [_|C]
File  “iew Atachrients
CPPATIENT, ONE Ward: 445 Rm: 400-2 e
000-G6-9994 MWALE DEC 25,1944 (513 .
Allergies
5 Ehasadhis Attachrnents:
COLOMISCORY Wwaz-gidald2wdiimantexport 000000k brnp
-T L Mote:
QQ TIU Mote Title:
COLOMISCOPY
~Cranslt
Q, MNo. 1395
Irgtrument;
Fil
OLYMPUS |
“5atus: =+ Resls
Feady o Complete
I = =
2=} Submt | [u].8 Aommliy
o
Figure 3-24
[@nscrumencresues _ioix]
i Study | i DatedTime Performed | Attachment -
i RBEER-47309 8142001 11:05:17 Ak Yhizh-imaginghuploads“50665-47309-3 bt
ABEER-47309 8142001 11:05:17 Ak YWhizh-imaginguploadsz4000000ci brmp
ABEER-47309 a814/2001 11:05:17 Akd YWhizh-imagingwploadz4000000bi brmp
ABEER-4 7096 3142001 11:05:17 Ak YWhizgh-imaginghuploads“58665-4 7096-3 bt
A8EEL-470936 28/14/2001 11:05:17 AM Yhamaz-gidal 42wdsmantexporth 000000, brp
RBEER-47096 8142001 11:05:17 Ak YWhmaz-gidal 42wdsimant.exparth 0000006 brp
AEEES-40711 8142001 11:05:17 Ak YWhizh-imaginghuploads.58665-40711-3 bt
ABEER-40711 3142001 17:05:17 Ak hwaz-gidal d2wdhimanhexports 000000 brop
ABERE-40711 3142001 11:05:17 Ak YWhimaz-gidal 42wdsimant.exporth000000bi brmp
ROGER-38135 3142001 11:05:17 Ak YWhizh-imaginghuploads.50665-35135-1 bt
ROEER-38134 8142001 11:05:17 Ak Yhizh-imaginghuploads“58665-35134-1 bt
! AEEE4-60699 84132001 4:05:18 P Yhizh-imaginghuploads“58664-60693-2 tat
! hBEE4-60639 3/13/2001 4:05:18 P Wwalympuz_imantyoll simanhexport 0000004 brp +
1| r
Ok
Figure 3-25
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11. From Figure 3-24, click the magnifying glass under TIU Note to view the TIU Note for
that study if it is available. The magnifying glass for the TIU document is unavailable if
the result has not been submitted to Vista imaging. Once the result is copied to VistA
Imaging, you can view the TIU document of the study before or after the interpretation
has been entered, Figure 3-26.

TIU Mote Display =]

TITLE: COLOMNOSCOPRY
DATE OF NOTE: AUG 21, Z001@02:55:47 ENTEY DATE: AUG 21, Z00L@EOZ:E59:-47
ATTTHOR: EXF COSIGHNEER:
TRGEMCTY: STATUS: UNDICTATED

PROCEDTRE SUMMARY CODE:
DATE/TIME PERFORMED: AUG 14, 2001R@11:05:1

Cloze |

Figure 3-26

12. From Figure 3-24, you can also click the magnifying glass under Consult to view the
Consult report for that study.
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Cunszult Dizplay [_ O]
DATE OF MOTE: AUG 17, Z001@O09:E559:73 EMNTRY DATE: AU 17, 2001@09:59:23_:]
ATTTHOR.: CPUSER, TV EXP COSICGMNEER:
TRGENCTY: STATUS: COMPLETED

PROCEDTRE STTMMARY CODE: MNormal
DATE/TIME PERFORMED: AUG 14, Z001@11:0&

MNormal colonoscopiy.
fesf  CPUSER, TWO

TECHNICAL TWRITEER
Sigrned: 0371772001 10:07

AUTHOR & TITLE: |
|DATE

ID #: |ORGANIZATION: HINES DEVELOPMENT |REG f: |LOC: 445

I I | FM/ED: 400-
CPPATIENT,ZHE 5C WETERAN CONSULTATION SHEET
nni-gE-994919 1272571941 Standard Form 513 (Rew 9-
445 AWNY STREET
METROPOLIS ILLINOIS 62407 Phone: 1-300-PHOMNE-HOME

-
1| | i
Cloze

Figure 3-27

Updating Study Status to Correct Errors

If you open a study in the Error status and have the MD MANAGER key, the Update Study
Status window is displayed. You must have the MD Manager key to access the Update Study
Status menu option. See your clinical application coordinator or IRM for access to Update Study

Status.

You can use Update Study Status to change the status of any study. Be careful when changing
the status of a study. With Update Study Status, you can force a status change of a study if a
problem occurs that you cannot fix with the Open a Study option.

1. Select File > Update Study Status, Figure 3-28.

2. Select the status you want to change and click OK.

3. After you change the status, choose File > Open a Study and click Submit to resubmit
the study.
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Update Study Status x|

Current Status:  Ermrar
Meszages: ERROR: 0 Images copied

AG 07, 2002027 4:55:04 IMAGIMG Images Submitted -
AG 07, 200207 4:55:06 IMAGIMNG ERROR: 0 Images copied

AlG 07, 20020221 4:55:08 IMAGIMG Error copying “Msh-imaging CF

: AUG 07, 200201 4:55:06 IMAGING  :File dossn't exist : YWhh-imag

| AUG 07, 200201 4:55:06 IMAGIMG 1 Vistd Image Entry deleted:flll

1| | 3
Mew Status;
i Mew " Complete
" Submitted " Ready to Complete
"~ Emor {~ Pending Instrument Data

(]

Figure 3-28
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