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Introduction

Document Storage Systems, Inc.

DSS, Inc. specializes in the computerization of patient medical charts. Our core specialty within
the medical market is building Windows GUI (Graphical User Interface) applications that insert,
update and retrieve patient data that is held in an M (MUMPS) data repository or SQL database
system. DSS’ array of GUI products allow for the electronic documentation of Progress Notes
and other significant parts of medical records, scanning and viewing of clinical and administrative
documents and automated medical record coding through simple points and clicks.

From the Department of Veterans Affairs

The Veterans Health Administration Office of Dentistry in conjunction with Document Storage
Systems Inc. implemented the Dental Record Manager (DRM) throughout the VA in 2001. DRM
has now been significantly improved to include computerization of the provider’s Treatment
Plan. DRM has been renamed DRM Plus. The principal objective of DRM Plus provides staff the
ability to electronically capture meaningful data for patient encounters. This in-turn creates a
more accurate, more inclusive, more efficient and less costly data storage process. DRM Plus
does not replace the existing VistA Dental package, but rather, acts as a Dental Graphical User
Interface front end for data input into the VistA Dental files, as well as the Patient Care Encounter
(PCE), Text Integration Utility (TIU) and CPRS Problem List packages.

Background

In 1997, Document Storage Systems, Inc., in conjunction with the VA, developed a dental
software package titled the Dental Record Manager (DRM). The Dental Record Manager is a
nationally purchased software product and is installed in all VA dental clinics. Future plans for
DRM included the computerization of the patient’s Diagnostic Findings, Completed Care
Treatment Plan and Periodontal Chart. The planning for these enhancements has been a joint
VA/DSS effort. DRM Plus is a combination of DRM and these major enhancements. Document
Storage Systems and Discus Dental Software worked together to develop DRM Plus. In
September, 2003, the VA purchased a national license for DRM Plus. DRM Plus was fully
implemented by September 30, 2005.
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Introduction

The DRM Plus program is designed to provide dental health care facilities with an intuitive, user-
friendly Windows interface for end-users to create encounter information assess patient dental
conditions, and develop and maintain the Treatment Plan. The DRM Plus program is an
application that uses “RPC Broker” technology that permits the facility users to store and retrieve
clinical data within the VistA System.

DRM Plus supports the Veterans Health Administration, Office of Dentistry, continuous quality
improvement initiatives by providing added value to the clinical and administrative management
of the patient’s electronic dental record. The enhanced methods of data capture included in this
application continue to eliminate unnecessary paperwork and administrative functions through the
automation of clinical dental data.

Implementation of DRM Plus results in more accurate insurance billing for dental visits, consults
and procedures. This application also supports the transfer from Dental Amis System (DAS) to
Dental Encounter System (DES) filing within the guidelines established by the Veterans Health
Administration, Office of Dentistry.

DRM Plus introduces two new areas for recording and charting patient information — Treatment
& Exam and Periodontal Chart. The patient’s Diagnostic Findings, Treatment Plan and
Completed Care can be recorded and maintained within the Treatment & Exam screen. The
patient’s periodontal conditions can be recorded and maintained within the Periodontal Chart
screen.

The Treatment & Exam screen replaces the DRM Encounter/Note screen and incorporates many
advanced features. These features are included and available in both the Treatment & Exam and
the Periodontal Chart areas. The new areas use advanced graphic capabilities that allow providers
to “see” the patient’s dental history and needs. Some of these features are summarized below:

1. Entry of dental conditions, plans and completed procedures through the use of graphic
icons with extensive use of color schemes.

2. Upper/Lower/Full Views with full color coded graphics.
3. Sequencing of Treatment Plan procedures.

4. Dental History with date-change capability.

5. Quadrant or Tooth summaries.

6. Head/Neck Findings availability.

7. Periodontal charting.

8. Full Mouth Plaque Index with definitions.

9. ADA/Local/Quick Codes.

10. Creation and maintenance of tooth-specific and general patient notes
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The Periodontal Chart tab is used to record and measure the various levels of periodontal related
conditions of patients. To record and/or measure these levels, condition-specific icons are used.
Numerous icons use a pre-defined numbering chart to determine the level of condition for that
particular tooth or a part of that tooth.

A periodontal statistics chart is also available with warning levels. A summary chart is available
via specific tooth or quadrant.

The Cover Page is a new tab which contains demographic, historical and planned dental activity.
This page was created to help users make administrative and/or care decisions for patients.

The page is split up into different sections:

1.

Dental Eligibility data can be edited only by users who have been set up by the
administrator to allow eligibility edits.

Case Management allows the user to edit the patient status which will update the status
for the last encounter. There is a new status entry called Maintenance. This field will
default for the encounter.

Notes of a general nature may be entered for the patient.

Demographics data is retrieved for the patient and displayed if available.

Recent Dental Activity displays the most recent date for selected types of procedures.

Dental Alerts displays the same alert data available from the Alerts button without having
to hover or click on the button.

Planned Care displays the sequencing screen information.
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Quality Improvement/Performance Measures and Benefits

DRM Plus supports the VA Administration’s Office of Dentistry continuous quality improvement
initiatives by providing added value to the clinical and administrative management of the
patient’s electronic dental record. The efficient data capture methods included in this product
eliminates unnecessary paperwork and administrative functions. Additional quality improvement
benefits and sample performance measures include:

e Performance Measures.

¢ Reductions in operating cost and improved services through better integration of
VHA resources and data.

e Supports high level job satisfaction by providing clinicians with feedback regarding
quality of care and promotes a culture that places a high value on individual and

collective accountability through reporting

¢ Promotes a VHA culture of ongoing quality improvement that is predicated on
providing excellent healthcare value.

e Accuracy and usefulness of data increases based on the reduction of data entry points
and decreased potential for error.

¢ Enhanced capability to measure quality of care consistent with the VA Dentistry
GPRA performance Plan.

Benefits

Eliminates providers’ frustration with the multiple data entries required for each patient
interaction is eliminated, thus creating efficiencies and improving job satisfaction.

Installation and implementation of DRM and DRM Plus resulted in increased accuracy in the
billing of insurance companies for reimbursement of dental visits, consults and procedures.

Customer Support

DRM Plus is supported in the same manner as any other nationally supported software product.
Problems should be reported to the local site ADPAC and/or IRM help desk, who in turn utilize
the Remedy system to log and track problems. Help desk support is provided from 8:00 AM to
7:00 PM Eastern Time, Monday through Friday. Documenting problems provides a means to find
and disseminate solutions to those involved in any area of DRM Plus or VistA.
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Technical Overview

DRM Plus was designed to provide dental health care facilities with an intuitive, user-friendly
Windows interface for end-users to create encounter information and assess patient medical
conditions. The program is an application that uses “RPC Broker” technology that permits the
facility users to store and retrieve clinical data within the VistA System.

Figure 1: Technical Overview Map

DRM Plus User Manual 4.7 11/6/2006 Page 14



DRM Plus Creates Encounter Information

When a provider completes an encounter, DRM Plus creates PCE, DES, Dental History, and

Progress Note information in VistA.
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Figure 2: Dental Encounter System

In this example, CPT code D4240 is highlighted to show the relationship between the data that is
created in PCE to the DES data entry. The example also shows the Dental History file entry and
the TIU Progress Note data that is generated by the DRM Plus.
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Launching DRM Plus

Overview

DRM Plus is designed to work in sync with VistA/CPRS. DRM Plus must be launched from
within CPRS and any new patient selection must also be done from within CPRS. Launch CPRS,

select the desired patient, and then click on Tools in the menu bar. Click the DRM Plus option as
shown below.
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Figure 3: Launching DRM Plus
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DRM Plus opens to the Chart/Treatment tab/Treatment Plan view unless the default is changed.
The Treatment Plan view is shown below.
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Figure 4: Treatment Plan View

Depending on the installation options selected by your facility, the user will either be
automatically launched into DRM Plus without having to sign-on again. The IT department has
set the Auto Sign-on option to “Yes”, allowing users multiple VistA sign-ons automatically.

Or:

Be prompted with a VistA Sign-on screen. Please note that your IT department has determined,
due to security reasons, not to allow the auto sign-on option at your facility. The VistA sign-on
screen will reappear requiring a second sign-on.

Note: The patient selected in CPRS will automatically be retrieved in either case.
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Common Application Functions

Overview

Microsoft Windows tools are used in DRM Plus. Left clicking, right clicking, double clicking,
drop-down arrows, radio buttons, check boxes, text boxes, highlighting and scroll bars are used
throughout DRM Plus. Certain button and clicking options are common to most screens and are
discussed below.

OK - Clicking these buttons is used to finalize a selection or end a process. The open screen is
closed and the user is moved to another screen.

Cancel — Clicking these buttons cancel the actions taken on a screen and return the user to a
preceding screen.

Next — Clicking these buttons move the user to the next screen.

Back — Clicking these buttons move the user to the previous screen.

Add - Clicking on these buttons adds a selected item to a function.

Edit — Clicking on these buttons allows a selection to be edited.

Delete — Clicking on these buttons allows a selection to be deleted.

Reset — Clicking these buttons reset changed settings to their original settings.
Finish — Same as OK.

Browse Buttons — Clicking on these buttons moves the user to a previously programmed
selection screen.

Radio Buttons — Clicking in a radio button displays a dot in the button and designates a specific
option.

Checkboxes — Clicking in a checkbox works the same as a radio button.
Text Boxes — Clicking in a textbox allows the user to type in the box.
Drop-Down Arrows — Clicking on these arrows displays a menu of selections.

Selection Arrows — Clicking on these arrows allows a selected item to be moved from one
dialogue box to another.
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Search Boxes — Typing selection criteria in a search box causes the criteria to be matched to a
master file. Matches are displayed allowing the user to highlight the desired selection for further
action. DRM Plus requires the user to hit the Enter key after entering the criteria.

Sorting — Clicking on a Transaction Table column heading will sort the table. Generally in
ascending order dependent on the current view. Clicking the column heading a second time
returns the table to the original view.

Highlighting — Clicking on a selection that results in it being highlighted means that it is selected
for the next action to be initiated.

Shift Key — Generally, holding the shift key down allows for selection of multiple items as in
Windows applications.

Control Key — Generally, holding the shift key down allows for selection of multiple items as in
Windows applications.

Keyboard Use — When a letter of a button name is underlined (Add or Speed Code), the user

may use the keyboard to activate the button. The action required is to depress and hold the Alt
key and strike the underlined letter.
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Using DRM Plus

Using the Treatment & Exam Screen

Overview

When DRM Plus is launched, the Treatment & Exam screen is displayed. The Treatment and
Exam screen is the main DRM Plus screen and allows multiple functions. The user may enter
Diagnostic Findings, develop and maintain the Treatment Plan, and enter Completed Care
procedure codes and diagnoses from this screen. The screen’s menu options allow the user to
configure DRM Plus for specific preferences. The menu bar also provides other useful options
(See “Using the DRM Plus Menu Bar”). The functions that can be performed on the Treatment &
Exam screen will be discussed in this section of the manual. The Treatment & Exam screen is
displayed below.
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Figure 5: Treatment and Exam Screen
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Treatment & Exam Screen Views

The four buttons located on the upper left side of the screen (highlighted) are Diagnostic
Findings, Treatment Plan, Completed Care and Include (Combining Views). The screen defaults
to the Treatment Plan view. This default can be changed using the appropriate Treatment Exam
menu option.

The Diagnostic Findings view is used to enter the findings of an examination.

The Treatment Plan view is used to develop and/or change the Treatment Plan and is able to
complete a Treatment Plan item into Completed Care.

The Completed Care view is used to enter procedure codes and diagnoses for Completed Care.
Combining Views (Include button)

The Diagnostic Findings and the Completed Care views can be combined. This is accomplished
by selecting the “Include Completed” button with the Diagnostic Findings view displayed.

The Treatment Plan view can be combined with the Diagnostic Findings and Completed Care
views. This is accomplished by selecting the “Include Findings and Completed” button with the
Treatment Plan view displayed.

The Completed Care view can be combined with previously recorded Diagnostic Findings by
clicking the “Include Findings” button with the Completed Care view displayed.

Note: See “Using the DRM Plus Menu Bar,” in the manual or go directly to Treatment & Exam
menu option, Show Configuration option, and Tx & Exam tab for other view combination
options.

Screen Geography

The charting and recording areas for the Diagnostic Findings, Treatment Plan, or Completed Care
views are each divided into three sections: upper, middle, and lower.

The upper section includes the graphic icons used to initiate the recording of conditions and
procedures.

The middle section includes the graphic chart of the upper or lower arches and the tooth surfaces.
Graphic displays will begin with the implementation of DRM Plus.

The lower section includes a transaction table that shows a text view of recorded conditions and
procedures by date. Upon implementation of DRM Plus, the transaction table defaults to show all
transactions for all episodes of care. Users may select a specific view. See “Using the DRM Plus
Menu Bar,” in the manual or go directly to Treatment & Exam menu option, and Filter View
options.

The lower section also includes the buttons used to change the view in the graphic chart.

Clicking the Upper, Lower or Full buttons located to the left side of the transaction table changes
the graphic chart view accordingly.
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If Full is selected, it becomes a full mouth graphic. No editing, additions, or deletions are
allowed in the Full screen view. To close the full screen graphic and return to the Treatment &
Exam screen, click on the “X” located in the upper right corner or click OK.

Graphic Chart and Icon Display

Icons can be used to initiate the recording of Diagnostic Findings, Treatment Plan and Completed
Care procedures. Each of these three areas displays a different set of icons, although all of the
icons come from a common base set and behave similarly. Procedures or conditions will have
different color/design coding schemes that are associated with the icons. These color coding
schemes are used to identify entries in the graphic chart. To display the master color
coding/design scheme, click on the small key icon on the right side of the Treatment & Exam
screen. The following screen will be displayed:

x
- Caries E Restaration O Defect Rest - Flanned Rest (T Bridge/CoBar

@ Amalgam @mﬂ) Gold @ Metallic g:’ MisefUnknown @ Porcelain @ Resin
@;@ PFM - Partial/Dent @ Hemisect O Impacted - Missing - Lesion

@ Cracked @ Chipped {y Facel O Overhang O Implant Q Gutta Percha
\ ’ Ahfraction A Open Contact < Tipped =1 Drifting =] Sealant Q Paste (Roots)
@ Over-Contour &= Under-Caontaur @ Rotation * SuprSub-Erupt Flanned Sealant - Silver Point

Figure 6: Graphic Chart and Icon Display
Special Buttons and Tabs
The tabs are Clinical Record, Dental History and Chart/Treatment. The special buttons are

Sequencing, H&N, History, PSR, Summary and Plaque. The use of these tabs and buttons is
discussed in the “Using the Special Buttons” section of this manual.

Patient Alerts & Coding Reference Guidelines

E Dental Record Manager Plus in use by ONE, DEMPROVIDER for ONE DRMPATIENT

Fle Bt Dentsl Ereourder Data  Treatserdt A Exam  Tool  Help
| e, DRMPATIERT Premary Dertal Provader: |
_L_va-:-:-ot:u: HLIf15% Ao 43 Secordery Dental Provder: |fi|] } o!
Corent Posge | Cliricl Resernd | Dverial Hintory [ Charti Tioaimerd ||
[ Tinsimeri & Exam Penidentsl Chant
I g .
tgomcFrarg | ) OB o W m W |
) Neaw | Owirer | Beidem | prese C | Bumora Sequencrg)  HENM
Jieatreeri Plan - ﬁ 2 g J:‘ |
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Figure 7: Patient Alerts & Coding

Patient dental alerts and the coding reference guidelines can also be accessed here.
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Clicking on the “General Coding Guidelines” button gives the user access to the General Coding
Guidelines screen as illustrated below.

T Dontal Record Manager. Pl In e by: ONE, IEMPROVIDER for OHE DRMPATIENT

L, DIEMIPATIENT Brovary Derital Provden:
L !m-u—oumu HOVI0/I95E  Ape 43 Tacoraiaty Dertsl Provider: E L‘_.
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Figure 8: General Coding Guidelines

The intent of these guidelines is to make VA coding compatible to the private sector and to
calibrate VA dental provider data input for clinical encounters.

Clicking on the “Alerts” button gives the user access to the patient Dental Alerts screen as
illustrated below:

%! Dontal Record Manager Plus i e b OV IRMPROVIDER fox ONEDRMPATIENT

mmmm‘n B
000-00-0012 30/12/ 1956 A.ﬁlll! Secondary Dentsl Prowden
um[ciuﬂmlwbuw Chart/Toe.simert |

Figure 9: Dental Alerts
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When activating patient dental alerts, the user can place a check mark in the box located next to
the appropriate dental alert. Clicking on the right arrow will move the selected dental alert into
the active Patient Dental Alerts area. The user can also free text any appropriate information in
the Patient Dental Alerts area. Clicking on the “OK” button will confirm the selection.

% Dontal Racord Manager Pl In isse by: ONE, IRMPROVIDER far ONEDRMPATIENT

b |G DRHMPATIDNT Brovery el Provder: B [“"’J
{000-00-0012  BININEE  Ape 43 Seconcary Dentsl Provider:

Coves Page | Clrvcal Foeoond | Doréal Haloey  Chist/Tinaiment | z

[ [r—— Pencdontsl Cht |

Disgrostic Fnden | 4|

Ssquancireg HEN

Figure 10: Active Dental Patient Alerts Area

Note: When dental alerts have been activated for a patient, the “Alerts” button will display a stop
sign as illustrated above.
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Using the Diagnostic Findings Screen

Overview

The Diagnostic Findings screen is used to record the findings of an examination. All entries for
Diagnostic Findings are initiated by clicking on a graphic icon. After the icon is clicked, a
graphic chart entry must be made by clicking on a tooth(s), a surface(s) or a root(s) on the
graphic. The Bridge and the Conn Bar icons require a specific action as explained later. After
the graphic chart entry is complete, the entry will appear in the transaction table at the bottom of
the screen as well as on the graphic chart.

To enter a preexisting crown for tooth #3 the Restore icon is selected and then click on the
anatomical crown in the graphic chart (this graphic chart is very point specific on where you
click). In the screen shot following it shows that tooth #3 has been selected because there is a
circle around the #3. A Select Material pop up box will allow you to choose the correct material
of this preexisting crown.

£ | Denita] fommnh Mavsagr: P i s by E, [RAREEVIDEN for, ONE IRMBATIENT

Coronr Pagn || Cirscail Flpoced | Dartal Hintory - Chan/ Trmpters |

Figure 11: Entering Diagnostic Findings
Note: The Diagnostic Findings are not updated automatically from Completed Care entries. Any

Completed Care entries will need to be entered as Diagnostic Findings during the patient’s next
dental exam.
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Selecting PFM as the material for the crown will result in the following screen shot. Notice the
new entry in the transaction table at the bottom of the screen.

¥ Dental Becord Manager Plus in se by: ONE, INUMPROVIDER for ONE,DRMPATIENT
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Figure 12: Diagnostic Findings after entering crown on tooth #3

Continue clicking first on the icon you need to enter the Diagnostic Finding and then second the
user needs to click the appropriate point specific tooth(s), surface(s) or root(s) in the graphic chart
that the finding is associated with. Any findings entered during an examination will result in no
CPT codes or Diagnostic codes associated with data entry since they are preexisting conditions.

Special Descriptions - Bridge icon - Place the mouse on the first abutment and drag to the
second abutment. A dialogue box will be displayed with the lowest number tooth selected.
Choose the appropriate material and click abutment. The dialogue box will now display the next
tooth, choose the appropriate material and click pontic. Continue this process until all teeth have
been given the appropriate designations. Click OK to complete the process.

Using the Clear Icon or the Delete Button - The Clear icon appears in all screen views of the
Treatment & Exam screen. If an error is made while entering Diagnostic Findings, Treatment
Plan, or Completed Care entries, it can be erased by using the Clear icon. Click the Clear icon
and then click the tooth area in the graphic chart that contains the error. The graphics and text
associated with the erroneous entry will disappear from the graphic chart and the transaction
table.

Another method to erase erroneous entries is to highlight the entry in the transaction table and
click the “Delete” button located on the right side of the table. This action deletes the entry from
the table and the graphic chart. Completed Care entries that have been finalized and associated
with a Progress Note may only be deleted by a DRM Plus application administrator.
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The following table explains the actions required to enter a Diagnostic Finding:

ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE(S) | ROOT(S) | SCREEN COMMENTS
Restore Asmany as | As many as No Materials or Graphic in Green
required required Surfaces
Missing Asmany as | No As many as | Selected Roots | Graphic for roots in dark
required required grey.
Observe As many as | No No No Tooth outlined in red
required
Partial As many as | No No Cancel or Graphic allows root
required Complete condition graphics to
show. Graphic in purple.
Denture Any tooth No No None Graphic allows root
condition graphics to
show. Graphic in purple.
Implant As many as | No No None Graphic in violet
required
Sealant No As many as No None Graphic in green
required
Endo No No Yes Materials and Graphic color denotes
roots material
Apico No No Yes Select Roots Graphic in red
Retro No No Yes Selected roots | Requires Apico to be
and material present. Graphic denotes
material
Bridge See Special Instructions
Conn Bar See Special Instructions
Hemi No No As many as | Selected roots | Graphic in dark grey
required
Coping Yes No No None Graphic in green
P&C No No As many as | Selected roots | Graphic in green and
required and materials denotes material
Impact As many as | As many as As many as | Selected Graphic in light blue,
required required required surfaces/roots roots in blue-green
Def Rest Yes As many as Yes Selected Graphic in yellow,
required surfaces/roots denotes material
and materials
Caries Yes As many as As many as | Selected Graphic in red, root caries
required required surfaces and initiates Description box
roots
Drifting Yes No No Direction Graphic is yellow arrow
to the left of the tooth
Tipped Yes No No Direction Graphic is light blue
arrow to the left of the
tooth
Rotated Yes No No Direction Graphic is green arrows
to the left of the tooth
Ret Root No No As many as | None Graphic removes crown
required
Undr Cont | No As many as No Selected Graphic is red and yellow
required surfaces
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OverCont | No As many as No Selected Graphic is red and yellow
required surfaces
Overhang | No As many as No Selected Graphic is red and yellow
required surfaces
Lesion No No As many Selected roots Can also click on implant.
root Graphic is a red circle
surfaces as
required
Faceted No As many as No Selected Graphic is red and yellow
required surfaces
Cracked No As many as As many as | Selected Graphic is red and yellow
required required surfaces/roots
Chipped No As many as No Selected Graphic is red and yellow
required surfaces
Supr/Sub Yes No No Direction Graphic is red arrow
Open Ct Yes No No None Graphic is red arrow to
the right of the tooth
Abfract No Facial or No None Graphic is blue arrows
lingual
Dentition No No No Dentition box Converts graphic to
juvenile. Must be done
before any other entries.
Perm/Prin | Yes No No Dentition box Designate selected tooth
as primary or permanent
Edentulous | Any tooth No No None Graphic is empty for arch

Table 1: Actions Required to Enter Diagnostic Findings

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear
graphically on all screen views. These items, if entered from the Diagnostic Findings screen are:

Missing
Implant
Impacted

Retained root
Hemi-section

Dentition
Observe

If entered from the Completed Care screen, these items are: extract, hemi section, implant, and

observe.

Note: When using the Edentulous icon, if any individual teeth are not missing, highlight the teeth
in the transaction table and click on the Delete button. This allows teeth that remain in the
patient’s mouth to be present in the DRM Plus graphic. The Clear icon does not work with the
Edentulous icon.
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To enter Diagnostic Findings follow these steps:

1. Click the icon that represents the finding; this will make the icon active.

2. Click the specific graphical part of the tooth associated with the finding. Data is only
able to be entered on one tooth at a time with most of the icons. (Exceptions are Denture,
Edentulous, and Dentition.)

3. Select the material, if allowed, of the finding.
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Figure 13: Diagnostic Findings Screen
Using the Special Buttons (H&N, PSR, and Plaque) can be initiated during the entry of
Diagnostic Findings (Refer to the section called “Using the Special Buttons™). Diagnostic

Findings are represented by the Stat “F” in the Transaction Table.

Note: Always mark teeth missing before entering Partials, Dentures, Implants or Bridge findings.
It works best to enter Missing or Edentulous arch before any other findings.
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The transaction table, as highlighted below, provides the user with a text view of the entries
recorded.

¥ Dental Record Manager Plus fn e by OHE, DRIAPROVIDER for ONE,DRMPATIENT
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Fi.gure 14: Diagnostic Findings Transaction Table

Diagnostic Findings are recorded with a Status (Stat) of “F”. Treatment Plan entries have a Stat of
“P”, and Completed Care entries have a Stat of “C”. Observe entries have a Stat of “O”. The
Category generally conforms to the procedure code category and is tied to the graphic display.
The Tooth #, Surface(s), Diagnosis and procedure codes are shown. The Description is shown as
Diagnosis Findings and the Provider is shown. The Edit button allows changing of the
Description to display any additional information needed. This is useful to display additional
information not otherwise displayed.

Note: Diagnostic Findings may be deleted after the encounter has been closed. If this happens
subsequent to the day of original entry, the conditions deleted will show at the bottom of the
transaction table with a “strike-through” on all subsequent visits. An administrator of DRM Plus
has the ability to completely remove any Diagnostic Finding entry from the transaction table.

Note: Clicking on a Transaction Table column heading will sort the table. Generally in

ascending order dependent on the current view. Clicking the column heading a second time
returns the table to the original descending view.
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When all Diagnostic Findings have been entered, a procedure code(s) may be entered. For all
procedure code entries, the process starts by clicking on the Completed Care button and entering
the code(s) using the graphic icons or any of the other ADA codes selection options (See the
Completed Care portion of this manual). The DRM Plus process for entering encounter data and
the Progress Note must be completed in order for the Diagnostic Findings to be permanently
saved in the patient’s record (Refer to the section called “Completing the Encounter Data and
Progress Note”). Prior to clicking Finish on the Progress Notes screen, Diagnostic Findings may
be temporarily saved using the option “Save Unfiled Data” under the File drop-down menu.
From any Treatment & Exam screen, if the Next button is clicked before an ADA code has been
entered, a process is begun which will allow the entering of code D9999 (the default code).

If no Completed Care procedures have been entered and the Next button is clicked, the following
screen appears:
File Data Option EJ

An encounter requires at least one procedure code to be submitted to PCE.
(O, pou may file data to DES only.

Choosze an option below

i+ iFile to PCE/DES with code |Dgggg - Adjunctive procedure :_J

i File DES-Only Data

I Addcate. | =

(]S | Cancel ‘

Figure 15: No Completed Care Procedures Entered screen

This File Data option box defaults to the normal filing options and code D9999. To select a
different code, click on the down arrow to display the following screen:

File Data Option

An encounter requires at least one procedure code to be submitted to PCE.
Or, yaou may file data to DES only.

Chooze an option below

@ File to PCE/DES with code: | 09999 - Adjunctive procedure j

09340 - Dental occluzal guard A
09341 -- Fabrication athletic quard z
[9942 -- REFAIR/RELINE ODCCLUSAL GUARD
09350 - Occluzion analysis

09351 - Limited occlusal adiuztment

- Complete occluzsal adjustment

-- E narmel microabrazion
- Ay

" File DES-Only Data
T £

Figure 16: File to PCE/DES with code

Scroll to the appropriate code, highlight and click OK to complete the process.

DRM Plus User Manual 4.7 11/6/2006 Page 31



If the provider needs to file to DES in a data only entry, the radio button File DES-Only Data
button should be selected and the OK button clicked to begin the process of finalizing the
encounter.

If the provider needs to file to DES only with a code, the Add Code box should be clicked,
allowing the down arrow to be clicked and the appropriate code selected as displayed below:

=

File Data Option

A encounter requires at least one procedure code bo be submitted to PCE.
Or, you may file data to DES only.

Chooze an option below

" File to PCE/DES with code:; | 9 . Adiunichive procedure _J

f»" File DES-Only Data

v &dd code: | j
11044 -- DEBRIDE TISSUE AMUSCLE /BONE

11420 - EXC H-F-MK-5P B3+MARG 0.5 <

11440 -- EXC FACE MK B9+MARG 0.5 < CM

11441 -- ExC FACE-MK BI+MARG 0.6-1 Ch

11620 - EXC HF-HE-SP MLG+MARG 0.5 ¢

11640 -- EXC FACE MM MALIGHARG 0.5 <

11641 -- EXC FACE-MM MALIG+MaRGE 0.6-1

11644 -- ExC FACE MM MALIG+MARG 3.1-4 i

Figure 17: File DES-Only Data

Clicking on the OK button finalizes the process.
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Procedures for Saving Unfiled Diagnostic Findings

Procedures for Saving Unfiled Diagnostic Findings prior to clicking Finish on the Progress Note
screen are explained here.

Once the user clicks the Finish button in DRM Plus, the encounter data and the Progress Note
(signed or unsigned) is passed to VistA (PCE & DES) and CPRS. DRM recognizes that a user
may not be able to complete all DRM Plus entries in one computer interaction. DRM Plus also
recognizes that the changes may need to be to the Diagnostic Findings after reviewing x-rays or
consulting with other providers. An option is provided to deal with these issues; Save Unfiled
Data. Within this option, the user can save the data either to themselves or to another provider. If
the user saves the data to themselves, DRM Plus requires that the provider saving the data must
be logged on to restore the data for that patient. This will occur the next time that patient’s record
is opened. If the user saves the data to another provider, DRM Plus requires that the provider
with the stored (or saved) data must be logged on to restore the data for that particular patient.
This will also occur the next time that patient’s record is opened.

Click on the File drop-down menu and select the option highlighted below.

Edit Dental Encounter O

File Administrative Time
File Fee Basis

Print Font...
Print Setup
Print

Save Unfiled Data

Exit
Figure 18: Save Unfiled Data

A pop-up window appears giving the user the option to designate where the data is to be saved.
However, the No option is not available. The only available options are saving the data to a
different provider or choosing Yes to save the data to yourself.

Save DRM Plus Data

S Save unfiled data for
’\‘\?r) OME.DRMPATIENT
(]
OME.DRMPROVIDER?

F’mvider...| | Cancel |

Figure 19: Save Confirmation box
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When the Provider option is selected, the following screen appears:

Search for Provider

[Enter zearch oriteria and preszs Enter to view resultz belo

One

Mame J Initials 1 Title ] Service

0K LCancel

Figure 20: Search for Provider Criteria
The desired provider’s name should be entered in the search criteria’s box.

When the Enter key is pressed, the following box appears:

Search for Provider

Enter zearch critena and press Enter to view results below

IEInE:I
N arne ] Iritialz ] Title ] Service
OWE DRMPROVIDER Do Doc DEMTAL
CLERK.OME ONE CLERE-TYFIST MEDICAL ADMIN...
SUPERVISOR.ONE OKE ADMIN OFFICER MEDICAL ADMIN...

OF. Lancel

Figure 21: Search for Provider Results
Highlight the provider’s name that will receive the unfiled data and click on the OK button. The

next screen that appears will ask if the unfiled data should be saved to the selected provider.
Click on the OK button and the designated provider now may restore the saved data.
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Depending on the option selected, one of the following boxes will appear confirming that the
unfiled data has been successfully saved.

Dental Record Manager Plus [E|

Dental Record Manager Plus

- -
Ex) Unfiled data successfully saved. Ex) Unfiled data successfully saved to SUPERVISOR, TWO.

Figure 22: "Unfiled data saved successfully' messages

DRM Plus will save the entries already made. The user may now close DRM Plus, minimize
DRM Plus, or change DRM Plus to a different patient.

When the user re-enters DRM Plus, DRM Plus will present a dialogue box notifying the user of
the saved information. Clicking “Yes” brings the saved information into the Treatment & Exam
screen. The encounter can then be completed in the usual manner.

Note: If the user attempts to close DRM Plus or switch to a different patient, DRM Plus will
display a pop-up box asking the user if the current patient’s entries should be saved. Clicking
“Yes” initiates the same save function.

The following scenarios may apply:

Scenario #1: The user has not finished all DRM Plus entries (Finish not clicked) and must leave
the workstation to attend to other duties.

Scenario #2: A dental assistant has entered data during the patient encounter and wants to save
the data to the dentists who can then complete the entries and Progress Note.

Using the Treatment Plan Screen

Overview
The Treatment Plan screen is used to develop and maintain the patient’s Treatment Plan. Using

the Include Findings and Completed button with the Treatment Plan screen is the recommended
way to use this screen. All entries on the Treatment Plan screen are initiated by clicking on an
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icon or by using one of the other ADA code selection options. When an icon is clicked, a graphic
chart entry must be made by clicking a tooth(s), a surface(s) or a root(s) on the graphic chart. In
general, Treatment Plan graphics are shown in blue. The Bridge and the Conn Bar icons require a
specific action as explained later. After the graphic chart entry is complete, the entries will
appear in the transaction table at the bottom of the screen with a Status (Stat) designation of “P”.
The entries will also be available by clicking the Sequencing button, where the Plan can be
defined further. The Sequencing process will be discussed later in this section of the manual.

A Treatment Plan screen is displayed in the following screen shot. After selecting the correct
icon which becomes activated (the Restore icon is active in the following screen shot), then the
user will click the appropriate surface(s), crown/whole tooth, or root(s) in the graphical chart.

E Dental Record Manager Plus in use by: OHE DRAPROVIDER for ONE,DRMPATIENT

Fie Edt DentslEncounter Data  Treatment &Exam  Took Hep
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Figure 23: Treatment Plan Screen

Note: For implant procedures: If a related Diagnostic Finding of Missing has not been entered,
DRM Plus will not allow the corrective Treatment Plan procedure to be entered.

The table below explains the actions required to enter Treatment Plan procedures using the
graphic icons.

ICON CLICK CLICK CLICK POP-UP ADDITIONAL

TOOTH SURFACE | ROOT SCREEN COMMENTS
Restore Yes As many as | No Code Selection Graphic in Blue
2) required Box
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Extract Yes No Yes Code Selection Graphic in shadow, root
Box graphic in dark gray
Observe | As many as No No None Tooth outlined in red
required
Partial As many as No No Cancel or Graphic allows root
(1) required Complete. Then | condition graphics to
Code Selection show. Graphic in blue.
Box
Denture Any tooth No No Code Selection Graphic allows root
Box condition graphics to
show. Graphic in blue
Implant Yes No No Code Selection Graphic in violet,
Box Diagnostic Finding must
be Missing
Sealant No Asmanyas | Yes Code Selection Graphic in blue, no root
required Box graphic
Endo No No Yes Code Selection Graphic in blue
Box
Apico No No Yes Code Selection Graphic in red
Box
Retro No No Yes Code Selection Requires Apico to be
Box present. Graphic in blue
Bridge Code Selection See Special Instructions
(1) Box
Conn Bar Code Selection See Special Instructions
(1) Box
Hemi No No As many as | Code Selection Graphic in grey
required Box
Coping Yes No No Code Selection Graphic in blue
Box
P&C No No As many as | Code Selection Graphic in blue
required Box
Perio Click toothin | No No Code Selection No Graphic. See note
Buttons appropriate Box below. See Speed Code
quadrant instructions.

Table 2: Actions Required to Enter Treatment Plan Procedures

(1) Certain codes associated with these icons are defined as range codes. Range codes can only be
entered by clicking on the icon button. The ADA Codes table, Quicklists, or Speed Code entries
are prohibited.

(2) To designate a root restoration, click on the Restore icon. Click on the tooth surface that

corresponds to the root surface. Using a tooth note and the Description edit feature in the

transaction table, explain the root restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear
graphically on all screen views. These items are, if entered from the Diagnostic Findings screen,
missing, implant, impacted, retained root, hemi section, dentition, and observe. If entered from
the Completed Care screen, these items are, extract, hemi section, implant, and observe.

Note: The Perio Buttons icon provides a unique feature. Speed Codes may be established and
designated as two different sets of icons totaling 38. The Perio Buttons icon then acts as a toggle
between the two sets of Speed Code icons. This feature allows each blank icon space to
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accommodate two sets of Speed Codes. See Using the DRM Plus Menu Bar, Treatment & Exam
button, Show Configuration option, Speed Codes tab.

Special Descriptions - Bridge icon - Place the mouse on the first abutment and drag to the

second abutment. The Code Selection box will be displayed with the lowest number tooth
selected.

electthe code:

Description
i porcelain igh noble
Crown parcelain baze metal
Crown porcelain noble metal
Crown 344 high noble metal

Crown 344 razt hazed metal

iphion:

CROWM-PORCELAIN FUSED TO HIGH MOBLE METAL

Figure 24: Special Descriptions — Bridge code

Select the appropriate code and click the Add button. The code selection box will move to the
first pontic tooth. Select the appropriate code and click the Add button again. Continue this
process until all required teeth and codes have been selected. Click Finish when the selection
process is complete.

Note: The << and >> buttons may be clicked to move back or forward to different teeth for code
selection. The Reset button, when activated by using the << and >> buttons, clears all previously
entered codes for this procedure.

Special Descriptions - Conn Bar icon - Place the mouse on the first abutment and drag to the
second abutment. The Code Selection box will be displayed with the lowest number tooth
selected. Select the appropriate code and click the Add button with all the teeth associated with
the connector bar. Click Finish when the selection process is complete.

Using the Clear Icon or the Delete Button - The Clear icon appears in all screen views of the

Treatment & Exam screen. If an error is made while entering Diagnostic Findings, Treatment
Plan, or Completed Care entries, it can be erased by using the Clear icon. Click the Clear icon
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and then click the tooth area in the graphic chart that contains the error. The graphics and text
associated with the erroneous entry will disappear from the graphic chart and the transaction
table.

Another method to erase erroneous entries is to highlight the entry in the transaction table and
click the “Delete” button located on the right side of the table. This action deletes the entry from
the table and the graphic chart.

Note: Completed procedures that have been filed and associated with a signed or unsigned
Progress Note can only be deleted by an administrator. When an administrator deletes an entry
from DRM Plus, appropriate procedures must be followed to correct any associated VistA
databases.

Designating the ADA Code — When a graphic icon is used to initiate the ADA code(s) selection
process, the Code/Description screen shown next will be displayed after the graphic area has been
clicked.

In the example illustrated on the following screen shot, a Restoration is being entered for tooth #3

by clicking on the Restore icon and then clicking on the crown of tooth #3. The crown procedure
is shown in blue on tooth #3.
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B Dental Record Manager Plus in use by: ONE DRMPROVIDER for ONE,DRMPATIENT
Fie Edi Dental Encounter Dada  Treatment &Exam  Took  Help

CHRE DRLHIPA TRENT Brwvary Derasl Provader: = |=|
00000042 101211955 Age 43 Sﬁm-fat-'.uﬁcvdﬁ:_ } |

CwaPm E"h-ca‘ﬂmﬂ Doﬁdllulw Chast/Trastmant |

Toaatrmet § Exa Penodontal Char |

Ciowar bl &35 Buaiw ol
Coiwar bl 2 4 o Froet sl
CROWH-TITARIIM

Purswitinnad rrman

*b.m\ 1\\""\ \\\ﬂf ﬁ N \ L
@ﬁ* ﬁ’o@w@@*

== N T
| Gl Tocth/Duad | 54M: | Dia

Figure 25: Restoration Example

The graphic icon clicked and the graphic chart selection determines which area of the
Code/Description table is displayed in the Code Description box. In the example above the
process has defaulted to code D2790. The scroll bar on the right of the box can be used to display
the desired code if it is not displayed when the box is opened. Clicking the Category button will
return the user to the “headings” area of the box where double-clicking on a heading will move
the user to the area designated. The user may also enter search criteria, text, or numeric in the
Filter search box. The Code Description box will display all matches to the search criteria. The
code should be highlighted and the process completed by clicking the Add button. When Add is
clicked, the box is closed and the entry is displayed on the graphic chart and in the transaction
table at the bottom of the screen.

Using the Multi-Add function:

When the same procedure code is to be applied to multiple teeth, the Multi-Add button should be
clicked to display the following screen:
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Figure 26: Multi-Add Function

Clicking on the desired teeth and clicking the Add button completes the entry for the procedure
code and the selected teeth.

Note: Treatment Plan procedures can be designated with or without a related diagnosis. The
option to show diagnoses with the Treatment Plan procedure will be discussed later in this
section.

ADA Code and Multi-add box can be moved. Small button have been added to the ADA
Codes box, CPT Codes box, Quick Codes box, and multi-add box to enable the user to move the
box to the other side. This may be needed to "see" what's beneath, especially when entering
multi-add codes.
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Missing Teeth are visually indicated on the Multi-Add box. Missing teeth will display as
white text on a blue background. This can help the user visualize the mouth while entering multi-
add codes. The missing teeth are still selectable if needed for the procedures partial, denture,
implant or bridge.

They are =till
Wiz=ing teeth are - zelectable.
represented as :
white text on Blue.

Figure 27: Missing teeth displayed in the multi-add box

The Transaction Table displayed below provides the user with a text view of the entries recorded.
Treatment Plan entries are shown with a Status (Stat) of “P”. The planned crown for tooth #3 is
shown in blue on the graphic chart.
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Figure 28: Transaction Table with Text View

This ADA code selection process should be repeated for as many procedures as needed. The
graphic chart selection requirements will change according to the icon selected. The Table shown
earlier in this section delineates these requirements.

Note: Clicking on a Transaction Table column heading will sort the table. Generally in ascending
order dependent on the current view. Clicking the column heading a second time returns the table

to the original descending view.

Other options for designating Treatment Plan ADA procedure codes:

Five other options exist other than using the graphic icons.
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Note: Certain codes, designated as Range Codes, used for multiple teeth procedures, mostly in
the prosthetics area, have been restricted to icon use only for ADA code entry. When one of the
five non-icon options for initiating ADA code selection is selected these codes are “grayed out”
and cannot be selected. See Appendix E for a listing of the Range Codes.

This code requires tooth range information, Ranged codes may not be added with the 'aDA Codes’ button. Please use Partial,

Bridge, or Connecting Bar buttons to add.

Figure 29: Ranged Code Warning

Note: Certain medical codes have been officially added to the VA’s ADA table. These codes are
shown after the ADA codes Category headings. Local codes may still be added by a DRM Plus
administrator.

Using the ADA Codes Icon — Clicking this icon directly displays the ADA Codes/Description
screen (blue screen). Locating the appropriate code can be simplified by double-clicking on a
Header Title. The following screen is displayed:

selectthe code:

Description
DIAGNOSTIC
PREVENTIVE

RESTORATIVE
ENDODOMTICS
PERINDNMNTICS

Full [Zle:s:-::riE-tic-r'u:

Figure 30: ADA Codes/Description Screen

The appropriate ADA code must be selected by scrolling to the code and highlighting. Use the
scroll bars as needed. In this example, the code D0220 for tooth #14 is to be selected. Scrolling to
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the appropriate Header (Diagnostic), double-clicking on it and highlighting the desired code,
results in the following screen being displayed:

selectthe code:

Descruption
Comp periodontal evaluation
Intraor complete film series
Intraoral periapical first £
Intraoral perapical ea add

Intranral nrchizal film

INTRAORAL-PERIAPICAL-FIRST FILM

Figure 31: Selecting ADA Code

Clicking the Add button displays the Code Details box as illustrated below:

¥ Code Details for D0220

Code Deszcription Area Tooth  §Surfaces
1. v ]DEIEEEI ]Intranral periapical first f ] J |14| ]
Ok Cancel

Figure 32: Code Details Box

This Code Details box allows the Tooth # to be entered. Clicking on OK moves the entry to the
transaction table and the graphic chart. Once you have entered the planned procedure and have
finished adding any more codes with the ADA Codes icon, click the Exit button on the ADA
Codes/Description screen (blue screen) so there are no duplication procedures in the Treatment
Plan. The resulting screen is displayed as illustrated in the following screen.

Note: Surfaces must be entered using Upper-Case letters. Roots must be entered using Lower-
Case letters.
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Figure 33: Planned Procedure in Transaction Table

The entry is shown in the transaction table and the planned procedure shows on tooth #14 in the
transaction table. Other codes may now be selected, or clicking Exit completes the process.

Note: The Code Details screen will require different entries depending on the ADA code

selected. While the entry requirements may change, the overall process remains the same. Some
ADA codes do not require a Code Detail box entry.
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Note: The filter box may also be used to search for a code within the ADA Codes/Description
screen. For instance, a four digit number or search criteria text may be entered in the box, in this
example “adjust”. When the Add button is clicked, the ADA Codes/Description screen will
appear displaying those codes that match the search criteria as shown in the following screen
shot:

Descrnption
Dentures adjust craplt rasil
Dentures adjust croplt mand
Dentures adjust part masil
Dentures adjust part rmandbl
| irnited nechizal adinstrment

Full C ay%

ADJUST PARTIAL DENTURE - MAXILLARY

1 2 e 0N

Figure 34: Using Filter with Text in the ADA Code/Description screen

Using the CPT Codes icon — CPT Codes are local medical codes needed to enter procedures
planned or performed that do not have an ADA code. Allowing these codes to be selected in
DRM Plus is an administrative function which is explained in the Administrative Manual.
Clicking on the CPT Codes icon displays a screen showing these codes. The selection process and
the other requirements are the same as using the ADA codes icon.

Using the Quick Codes icon — Users may develop a Quicklist of codes to simplify the ADA
code selection process. Refer to the section called “Using the DRM Plus Menu Bar” of this
manual for instructions on developing and editing a Quicklist. When the Quick Codes icon is
clicked, the Quicklist codes are displayed. The selection process and the other requirements are
the same as using the ADA codes icon.

Using the Speed Codes icon — Users may develop Speed Code icons to further simplify the
ADA code selection process. Refer to the section called “Using the DRM Plus Menu Bar” for
instructions on developing and editing Speed Code icons. The selection process skips the blue
ADA Codes/Description screen which allows the user to select Multi-Add options.

Note: Speed Codes do not have Multi-Add functionality.
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Using the Add Box — The Add box is located to the left of the icons area. A code, for example
D0220, may be entered in this box and Add clicked. The code is immediately entered and the
Code Detail box is displayed.

¥ Dental Record Manager Flus in use by: ONE DRSPHOVIDER for ONE.DRMPATIENT

Fie Edd Dental Encounber Dads  Trealment &Exam  Tooks  Help
ORLBRMPATIINT Provory Derasl Providert i .ei
00000043 1MI2/EN5E  Aow 43 Secoreiay Devan Providert | |
Ciovves Page | Chrecal econd | Denkal Haloy  Chart/Trestment
Trestrment & Erirn Penodontal Chart |
bugaicFrdegs | )/ | G g ¥ | O |
—_— Hster fasna S iand Eretps e Ehumers cw\b: "Wmml HEN
I oy | ™ & | 92 o
!: fs | Fagtors Paid Connlar  ADA Codew LT IEX il | Pﬁﬂ
arrgieted Caos q oY o
Inchude Finding: and - | & ﬂ gﬁ 'L? O\ 1
b | Emwr | Oewe | Ao Hem | GPTCodes PERCc
| : =
> . @ I:-.‘.g Syravany ‘ Py
cww | wgte | Pes | Coey | Cose
1

Figure 35: Add Box

The Add box may work like the filter box in the ADA Codes/Description screen. This box may
also be used to search for a code within the ADA Code/Description screen. For instance a four
digit number or search criteria text may be entered in the box, in this example “d02”. When the
Add button is clicked, the ADA Codes/Description screen will appear displaying those codes that
match the search criteria as shown below:

ectthe code:

Description
L2210 3

Intracral periapical firzt F

Intracral periapical ea add

Intracral occlusal film

0

INTRAORAL-COMPLETE SERIES (INCLUDIMG BITEMWAMGS)

Figure 36: Using the Filter with d02 in the Add box

Completing the selection process and the other requirements are the same as when using the ADA
Codes icon.
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When all Treatment Plan procedures have been entered, a procedure code(s) must be entered. For
all procedure code entries, the process starts by clicking on the Completed Care button and
entering the code(s) using the graphic icons or any of the other ADA codes selection options (See
“Use the Completed Care Screen”). When DRM Plus process for entering encounter data and the
Progress Note is completed the Treatment Plan is permanently saved in the patient’s record
(Refer to the section called “Completing the Encounter Data and Progress Note”).

Prior to clicking Finish on the Progress Notes screen, Treatment Plan procedures may be
temporarily saved using the option “Save Unfiled Data” under the File drop-down menu. Using
the Special Buttons may be initiated during the entry of the Treatment Plan (Refer to the section
called “Using the Special Buttons”).

If no Completed Care procedures have been entered and the Next button is clicked, the following
screen appears:

File Data Option EI

An encounter requires at least one procedure code to be submitted to PCE.
Or, yau may file data to DES anly.

Chooge an option below

@ Fileta PCE/DES with code: |D9999 - Adjunctive procedure LJ

i File DES-Only Data

I ddcos: | o

OF. | Cancel |

Figure 37: No Completed Care Procedures Entered screen

This File Data option box defaults to the normal filing options and code D9999. To select a
different code, click on the down arrow to display the following screen:

File Data Option

An encounter requires at least one procedure code to be submitted to PCE.
Or, you may file data to DES only.

Chooze ah option below

¢ File to PCE/DES with code: | 9999 - Adjunctive procedurs j

[3340 - Dental occluzal guard ~
- : 03341 -- Fabrication athletic guard :
AT T LR D942 - REPAIR/RELINE OCCLUSAL GLARD
T ooe |D9350 - Declusion analysis

[3951 - Limited occluzal adjustment
[9952 - Complete occhuzal adjustment
-- Enamel microabrasion

Figure 38: File to PCE/DES with code

Scroll to the appropriate code, highlight and click OK to complete the process.
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If the provider needs to file to DES in a data only entry, the radio button File DES-Only Data
button should be selected and the OK button clicked to begin the process of finalizing the
encounter.

If the provider needs to file to DES only with a code, the Add Code box should be clicked,
allowing the down arrow to be clicked and the appropriate code selected as displayed below:

=

File Data Option

A encounter requires at least one procedure code bo be submitted to PCE.
Or, you may file data to DES only.

Chooze an option below

" File to PCE/DES with code:; | 9 . Adiunichive procedure _J

f»" File DES-Only Data

v &dd code: | j
11044 -- DEBRIDE TISSUE AMUSCLE /BONE

11420 - EXC H-F-MK-5P B3+MARG 0.5 <

11440 -- EXC FACE MK B9+MARG 0.5 < CM

11441 -- ExC FACE-MK BI+MARG 0.6-1 Ch

11620 - EXC HF-HE-SP MLG+MARG 0.5 ¢

11640 -- EXC FACE MM MALIGHARG 0.5 <

11641 -- EXC FACE-MM MALIG+MaRGE 0.6-1

11644 -- ExC FACE MM MALIG+MARG 3.1-4 i

Figure 39: File DES-Only Data

Clicking on the OK button finalizes the process.
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Procedures for Saving Unfiled Treatment Plan

Procedures for Saving Unfiled Treatment Plan procedures prior to clicking Finish on the Progress
Note screen are explained below. Once the user clicks the Finish button in DRM Plus, the
encounter data and the Progress Note (signed or unsigned) is passed to VistA (PCE & DES) and
CPRS. DRM recognizes that a user may not be able to complete all DRM Plus entries in one
computer interaction. DRM Plus also recognizes that the changes may need to be to the
Diagnostic Findings after reviewing x-rays or consulting with other providers. An option is
provided to deal with these issues; Save Unfiled Data. Within this option, the user can save the
data either to themselves or to another provider. If the user saves the data to themselves, DRM
Plus requires that the provider saving the data must be logged on to restore the data for that
patient. This will occur the next time that patient’s record is opened. If the user saves the data to
another provider, DRM Plus requires that the provider with the stored (or saved) data must be
logged on to restore the data for that particular patient. This will also occur the next time that
patient’s record is opened.

Click on the File drop-down menu and select the option highlighted below.

=W Edit Dental Encounter O

File Administrative Time
Filz Fee Basiz

Print Font...
Print Setup
Print

Save Unfiled Data

Exit

Figure 40: Save Unfiled Data

A pop-up window appears giving the user the option to designate where the data is to be saved.

Save DRM Plus Data

S Save unfiled data for
\‘? OME DRMPATIENT
ta
OME . DRMPROVIDER?

F’rovider...| | Cancel |

Figure 41: Save Unfiled Data confirmation message
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When the Provider option is selected, the following screen appears:

Search for Provider

Eﬁter zearch criteria and press Enter ta view results belo

Mame I Initials I Title ] Service

ok LCancel

Figure 42: Search for Provider

The desired provider’s name should be entered in the search criteria’s box.

When the Enter key is pressed, the following box appears:

Search for Provider

Enter zearch criteria and press Enter to view results below

IDnd

Mame | Initials | Title | Service
OME.DRMPROVIDER Do poc DEMNTAL
CLERK.OWE ONE CLERKE-TYPIST MEDICAL ADMIN...
SUPERYISOR.OME ONE ADMIN OFFICER MEDICAL ADMIN. ..

[u] 4 LCancel

Figure 43: Choose Desired Provider

Highlight the provider’s name that will receive the unfiled data and click on the OK button. The
next screen that appears will ask if the unfiled data should be saved to the selected provider.
Click on the OK button and the designated provider now may restore the saved data.
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Depending on the option selected, one of the following boxes will appear confirming that the
unfiled data has been successfully saved.

Dental Record Manager x| Dental Record Manager Plus |

@ Unfiled data saved successfully, @ Unfiled data saved successfully to selected provider,

Figure 44: “Unfiled data saved successfully”’ messages

DRM Plus will save the entries already made. The user may now close DRM Plus, minimize
DRM Plus, or change DRM Plus to a different patient. When the user re-enters DRM Plus and
selects the same patient, DRM Plus will present a dialogue box notifying the user of the saved
information. Clicking “Yes” brings the saved information into the Treatment & Exam screen. The
encounter can then be completed in the usual manner.

Note: If the user attempts to close DRM Plus or switch to a different patient, DRM Plus will
display a pop-up box asking the user if the current patient’s entries should be saved. Clicking
“Yes” initiates the same save function.

The following scenarios may apply:
e Scenario #1: The user has not finished all DRM Plus entries (Finish not clicked) and
must leave the workstation to attend to other duties.
e Scenario #2: A dental assistant has entered data during the patient encounter and wants
to save the data to the providers who can then complete the entries and Progress Note.
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Entering Treatment Plan Procedures with a Related Diagnosis

Each Treatment Plan procedure that is entered may have one designated primary diagnosis and up
to four secondary diagnoses. Once the diagnoses have been designated, they will follow the
procedure through the Completed Care entry if the Completed Care entry is initiated from the
Sequencing screen.

To turn on the option for the Treatment Plan diagnosis, click on the Tools drop-down menu and
select User Options. The following screen is displayed:

Genetal | Prnting | Progress Note

[Date Range defaults
- Changs the default date ranges fior displaying
.,-'a pabierd information.
Diate Range Defaults... ]
Other Settings
.-J E;:g:q ot Other Parameters... ]
File Location
|i] Set defaultfle folder. Sel Fe Folder. |
Set Extract folder, Set Extract Folder. . ]

Delete Ll sar Setlings

Figure 45: User Option screen
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Select the Treatment System tab to display the following screen:

28 User Settings for: ONE,DRMPROVIDER

Gernesal | F'ri'sting] Progress Note  Treatment Spshem

additional Options

™ Prompt for diagnostic code when adding Planned itern.

v Diefault treeview display to DRM Note objects.

Default Location: DENTAL J

Delete Uszer Setlings

Figure 46: Treatment Plan tab

The Treatment System tab has a default to the second option which is used for CPRS templates
to be displayed on the tree view in the Progress Note.

To change the DRM Plus default to include the diagnosis option, click on the check box next to

“Prompt for diagnostic code when adding Planned item.” Click the Set button and then the Done
button to complete the selection.
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When the Diagnosis option is selected for each Treatment Plan procedure entered, the following
screen will appear to allow the diagnosis designation:

D2332--Resin three surfaces-anterio

rocedure detail
Tooth#/Surfacelz] 10 / MID

=

Diagroziz for the selected procedure above
521.00-UNSPECIFIED DEMNTAL CARIES

X[ |

Cearch kemward or

Secondary el
code

Diaghosiz Codes

ok Cancel

Figure 47: Making Diagnosis/ICD9 Screen Option Default
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If the Multi-Add feature has been used, the diagnosis screen will appear as follows:

D2750--Crown porcelain w/ h noble m

Procedure detail
Tooth#/Sufacelz]: 7/ Mé J

Tooth#/Surfacels]: 3 4 Mo
Tooth#t/Surfacelz): 9 4 MA
Tooth#Surface(z]): 10/ MA

Dliagrosis for the selected procedure above
521.00-UMNSPECIFIED DEMTAL CARIES

X[

Secandary | Search kepword or
Diagnosiz Codes ICDT code

&dd

ok, Cancel

Figure 48: Diagnosis/ICD 9 Screen results from Multi-Add Feature

If the default diagnosis is appropriate, clicking the OK button completes the process. For
instructions on changing the default diagnosis or adding secondary diagnoses, see the section
entitled “Using the Completed Care Screen”. On the above screens, the arrows to re-order the
diagnoses have been moved from the left to the right side of the screen.

Additionally, a copy function has been added to allow the diagnoses for one of the teeth to be
copied to be used as the diagnoses for other teeth. To use the copy function, primary and
secondary diagnoses information for one tooth must be established using the search or secondary
diagnosis code boxes. Once this has been done, the copy button may be clicked, followed by
highlighting a tooth in the procedure detail box and clicking on the paste button.
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The designated primary diagnosis will appear in the transaction table with the other Treatment
Plan procedure information as displayed below:

E Dental Becord Manager Flus in e by: OHE, DRAPROVIDER for ONE.DRMPATIENT

Fle Edi Dentsl Encounber Dada  Treatment SExam  Tooks  Felp

CHRE DVRUHSRA TIENT Brmary Deraal Provder; B
00000042 A12/ERSE e 45 Secorcy Dental Provider!

Covwes Page | Cirical Fiocond | Dierkal Hislony  Chast/Treatmant |

DiagasicFrdegs | & | T

Figure 49: Primary Diagnosis in the Transaction Table of Treatment Plan
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Sequencing the Treatment Plan

Overview

Once the Treatment Plan procedures have been recorded, users may initiate sequencing the
procedures. Procedures can be placed in Phases and then sequenced within the designated Phase.
Clicking the Sequencing button shown highlighted in the screen displayed below initiates the
process.

E Dental Record Manager Plus in e by: ONE, DUAPROVIDER for ONE, DRMPATIENT

Pz Ed Denisl Encounber Dads  Trestment &Exam  Tools  Help

CHVL DRIPATIENT Provory Derial Provern: B
000000033 U{12/L956  Age 43 Secorcany Derial Provader:

Cowes Page | Cirical fiecond | Dentsl Hastoy  Chart/Trsstment |

[ Trastart & Exarn Pasodortal Chan |
wwriw | Bl G0 | | B & R Semencrg]  HIN
Teeumen Plan - ™ ﬁ rie ] QB
= Pt Pitial EomnBar | ADA Coden LrAT ik e
Lo
meraoes | 9> O 4082 &
it e Cogang Cosder

Crorers hull it fagh nobilie mi
Fast 3wt ioanbaned ot
BR00s Alnidrnte DETED  Ciowe prodlar hagh nobis (el
Bridige porcela hagh noble

Bridge: poroedsin hegh noble
iy pstondaers bsghy kil

Ciov 1] DT Coover: hull cait regh wecbls

R =

[

Fi.gure 50: Sequencing the Treatment Plan

Note: If the “Sequencing” button is selected before entries have been entered into the Treatment
Plan, an information box will appear stating, “There are no planned treatment items to sequence”.
Click OK to Return to the Treatment Plan screen.

DRM X]

There are no planned treatment items to sequence!

e |

Figure 51: No planned treatments items
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The following Tx Planning/Sequencing screen is displayed as illustrated on the following screen:

Fox Planning/Sequencing

Flarined Trestment NestAppt. | Complete Delete Add Phaze E
E Crsequenced Treaimen:_]
02393 - Post 3 mifc resinbazad cmpst [4/MOD) Add Sub-phase !
D2790 « Coown ful cazt high noble m [14]
02790 + Crown full cast hagh noble m 2] Prnt
DE240 - Bridge porcelan high noble [8]

D240 - Bridge porcelan high noble [7]

DETFS0 - Coown porcelan high noble [9]

DETS0 - Cromm porcelan high noble [6]
Frase 1

Additional Dental Treatment Plan Hotes:
|

"

Figure 52: Unsequenced Treatment

Treatment Plan procedures that have not been “sequenced” will be displayed at the top of the
screen under the heading, “Unsequenced”. Unsequenced Treatment Plan procedures may be
placed in Phases. Phase 1 is automatically displayed on the screen if no previous procedures have
been sequenced. If procedures have been previously sequenced, the associated Phases and the
procedures will be shown.

To create Phases, click the “Add Phase” button located on the right side of the Tx
Planning/Sequencing screen. Each time the New Phase button is clicked, a new (sequentially
numbered) phase is added as shown in the following screen.

I Tx Planning/Sequencing

Planred Treabment Mead Appt. Complete Dedete

= Ureequerced Tizalment

2393 - Post 3 wric resinbased cmpzt [4/MOD]

D2790 - Crown full cast high noble m [14]

2790 - Crowen bl cast hegh noble m [2]

[v6240 - Endge porcelam high nobls (8]

6240 - Brdge porcelsn high noble [7]

DETS0 - Crown poncelsn hagh noble [9]

DETS0 - Crown porcelsn high nobls (E]
Fhrase 1
Phage 2
Phase 3
Phasa 4

Addtional Dental Treatment Plan Nobes:

Save & Ext !
_ G|

Figure 53: Creating Phases
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After creating the desired number of phases, the unsequenced procedures can be placed into a
phase using click and drag. Click on the unsequenced procedure and hold the left side of the
mouse down. Drag the procedure until it is covering the phase and the phase has a box around it.
Releasing the mouse causes the procedure to appear under the selected phase. Repeat this process
as necessary to sequence all Treatment Plan procedures. The screen should appear as displayed
below:

Note: Range codes (Mostly prosthetics - See Appendix E) will move as a block when one code
is highlighted for click and drag.

Note: Allows the user to drag and drop multiple procedures at one time using the Shift/Ctrl keys.

Note: Resize and move the Tx Planning/Sequencing screen in all directions.

¥ 1 Planning/Sequencing

Planned Treatment Mt Appl Complete Dredete Add Phaze

Linseqenced Trastment

= Phase 1 Add Sub-phase
D333 - Post 3 wic resinbased copst (4400

02730 - Crosen hull cast hagh noble m [14] Print [
= Phae 2

D730 - Crowwn hull cast hagh noble m [2)
= Phase 3

DE240 - Brdge porcelan high noble [B]

DE240 - Brdge porcelan high noble [7]

DETS0 - Crown poscelan high noble [9]

DETS0 - Crowen porcedain high robls (6]

Additicnal Dental Treslment Plan Nobes

Figure 54: Tx Planning/Sequencing in Phases
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The “Add Sub-phase” button may be used to create a sub-phase within a phase. To show Phase 1
as being accomplished in two appointments, highlight Phase 1 and click Add Sub-phase. The
following screen is displayed:

X Tx Planning/Sequencing.

Flanned Treatment Nestdppl | Complete | Delete | AddPhase |

02393 - Post 3 sfc: iesinbased cmpst [4/MOD]

D2730 - Crown full cast kigh noble m [14] Pyt |
= Phase 2
D780 - Crown full cast high noble m [2] ]

D240 - Bridge porcelain high nable [3]
D6240 - Bridge porcelain bagh obie [7]

DE7S0 - Crown porceln hagh noble |3]
DETS0 - Crown porcelsn hagh noble (6]

DRM

X
Please enber new Sub-phase name.
_Coesl |

Audditional Dental Treatment Plan

B el see |

Figure 55: Creating Sub-phases

Enter the sub-phase name. For example “Appointment 2 and click OK. The following screen is
displayed:

. Tx Plan ning/Sequencing

Flanned Treatment Heat Appd. Complets Drelete Add Phase |
Ursequenced Treatment
= Phase 1 mswl
(12790 - Crowens full cast bagh nobile m [14) ]

2393 - Post 3 srlc resnbased ompst [4/M0D] | Pt |

= =
2790 - Crown full cast bigh nobie m [2]
= Phaze 3
DB240 - Bridge porcalain high nokls [2]
6240 - Bridge porcelsin high noble [7]
6750 - Crowen porcelsin high nioble (4]
D750 - Crown porcelain high noble [6]

Addtional Dental Treatment Plan Nobes:

Figure 56: Sub-phase
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Click and Drag the second procedure to Appointment 2. The following screen is displayed:

¥ o Planning/Sequencing

Planned Treatmen Hest Appt Complete Dielete Add Phase
Urneegquenced Treatment
= Phaze 1 Add Sub-phase
02333 - Post 3 sric resinbazed cmpst [4M00
— Appomitment 2 Piint
D2790 - Crowsn full cast high noble m[14)
= ¥
02730 - Crowsn hull cast high noble m [2]
= Phawe 3
DE240 - Bidge poicelan hagh rnoble [£)
DE240 - Brdge poicelair high rnoble [7]
DETS0 - Crovn porcelain high roble [3)
DE7S0 - Crosn podcelair high roble (5]

Addilicrsl Dental Tresiment Plan Notes:

Save & Exl

iy

Figure 57: Procedure and Sub-phase displayed

The second procedure is now entered for Appointment 2. If no procedure is assigned to the new
sub-phase, the sub-phase will not be saved when the Save button is clicked.

To use the Next Appointment button, highlight the procedure to be performed during the next
appointment and click Next Appointment checkbox. The following screen is displayed:

R oax Planning/Sequencing

Plarswsd Treatment Hext Appl. Complete Drelete: #dd Phase
Unseguenced Treatment
- Phaze1 Add Sub-phase
D2333 - Post 3 sifc resinbazed cmpst [4/MOD
3. Ay 2 Pint
D270 - Crown full cast high noble m [14] 4|
= Phave 2
02730 - Crown hall cazt high noble m [2]
= Phate 3

DE240 - Bridge porcelsin high noble (6]
DE240 - Bridge porcelain high rokis [7)
DE750 - Crown porcelsin high noble [9]
DE7S0 - Crown porcelain high nobls €]

Additional Dental Trestment Flan Hotes:

(i

Figure 58: Assigning Next Appointment

The designated procedure is now marked with the Next Appointment arrow. This designation will
show in the Progress Note.
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To delete procedures, phases or sub-phases from the Treatment Plan, check the box in the Delete
column that corresponds to the appropriate item. Deleting a phase or sub-phase will permanently
remove those procedures. If the checkbox for a phase is selected, the phase and all of its sub-
phases will be deleted.

When the sequencing process is complete, click Save at the bottom of the Tx
Planning/Sequencing screen. The sequenced Treatment Plan will appear in the Progress Note.

If Save is not selected, sequencing will not reappear when the screen is reopened. If the Cancel
button or the “X” button (top right of screen) are selected prior to the Save button, all sequencing
work is lost.

Note: Additional Dental Treatment Plan Notes box at the bottom of the Tx Planning/Sequencing
screen allows users to include additional information in the Treatment Plan.

Note: Print sequencing information from the Tx Planning/Sequencing screen.

Note: As previously discussed for entering Diagnostic Findings and Treatment Plan procedures,
an ADA code must be entered as Completed Care. When all encounter data is entered and a
Progress Note finalized, the Treatment Plan and the sequencing will be permanently saved in the
patient’s record. If all Diagnostic Findings and Treatment Plan procedures and sequencing is
accomplished in one visit, entering one ADA code as Completed Care will be adequate for a
finished Progress Note.

Configure Tx Planning/Sequencing screen upon entry — A parameter on the configuration
page to determine whether the sequencing screen should be shown first upon entering DRM Plus.
From the Treatment & Exam menu, choose the Show Configurations menu and the program
defaults to Tx & Exam tab. Click the check box “Display sequencing upon entry”.

. Charting Configuration

Speed Codes Suggestion Links ] Stahistics ] H&N ]
| Periodontal ] Report | Woice ]

Initial Tx Mode: Completed Care -

I™ Display sequencing upon enhtry l

¥ Shaws warming bow when adding duplicate transaction on toath

Display Defaults
whenl am viewing  |Diagrostic Findings v

| would like the following to display:

Graphical Dizplay | Transaction List
= ] =3
[~ TeFlan [~ TuFlan
[~ Completed [~ Completed
BReset Ok

Figure 59: Tx & Exam tab
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Save and Exit from Sequencing. Users may add or modify the treatment plan and file the
changes without having to click "Next" through the other screens. There must be no Completed
transactions, Perio, PSR or Head & Neck data and the most recent dental encounter must have an
"Active" status for this feature to work. Clicking "Save and Exit" from sequencing will file any
changes made and minimize DRM Plus.

R Tx Planning/Sequencing

Planned Treatmeri Mead Appt Compleis Dielete Add Phase |
Urssquenced Triestment

5 Phate | Add Subrphase
D2393 - Post 3 srle resmbased cmpst [SMWO0D)

2790 - Cronurs full cast bigh robde m [14] Pk I
= Fhae 2 -

02730 - Crown full cazt hagh robde m [2]
= Phaze 3

[5240 - Bridge porcelan high noble [8]

162400 - Bridge porcelam high noble (7]

6750 - Crown porcelen high noble [9)

DETSD - Crenir poteslam high noble [B]

. Click here to save changes lo the
Audiional 0 esial Trestment Flan Hotes Treatment Plan

Notes can stso be modiied and saved wih this featurs | {addiions/deletions and changes

to sequencing phasesinotes)
without having to chick through to
“Finish” Seve & Ext

i

Figure 60: Sequencing ''Save and Exit"

Clicking Save and Exit here will display the filing message and will "exit" (minimize) DRM Plus.

Dental Record Manager Plus DZ|

\!‘) & DES transactions successfully filed

Figure 61: '"Save and Exit'' message
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Entering Completed Care from the Tx Planning/Sequencing Screen

To complete procedures, check the box in the Complete column that corresponds with the
appropriate items. This process may be repeated for as many procedures as necessary.

* Tx Planni e/ SeqUENCcing

Planned Treastment Hext Appt Complate Delete Add Phase
Ursequenced Treatmiert
= Fhase 1

[2333 - Post 3 sifc 1esmbased crpst [4/MOD)

i D)
= Appowbment 2 Frnt
D2790 - Crowen full cast Fagh nobile m [14]
= Phage 2

D 2790 - Crowr full cast high noble m 2]
= Phasa 3

6240 - Bndga porcalarn high noble [B]

D6240 - Bridge porcelamn high noble [7]

DE750 - Crowm porcelain high nobés [9]

DEF50 - Crowm porcelar: hegh noble [B]

Addtional Dental Treatment Plan Nobes:

Figure 62: Entering Completed Care from Tx/Planning Sequencing Screen

Once procedures are marked as completed, they are transferred to the Completed Care screen,
click the Save button to initiate the DRM Plus process for completing encounter data and entering
the Progress Note. If the Save button is not clicked before entering a procedure as Completed
Care, the procedure can be designated as completed from the Treatment Plan screen.
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This is another method of entering Completed Care from the Treatment Plan screen. Highlight the
procedure in the transaction table of the Treatment Plan and click the Complete button. This

action initiates the DRM Plus process for entering encounter data into Completed Care from the
Treatment Plan transaction table.

B Dental Rocord Manager Mus in use by ONE.DRMPROVIDER for ONE, DRMPATIENT

Fie Bt Denbsl Envounter Dats  Treatsent S Exws  Tosls Help

O DRMPATIENT Primary Desvisl Prowden B
SL001L1[12155  Age &3 - Secondary Dental Providen

| Toeatmert & Exsn Paiscrisl Chat |

T T T U U
= w @ o

Figure 63: Treatment Plan Screen
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Using the Completed Care Screen

Overview

The Completed Care screen is used to enter procedures that have been completed during the
current visit. Completed procedures may also be entered from the Treatment Plan screen and the
Tx Plan/Sequencing screen (See “Entering Completed Care from the Tx Planning/Sequence
Screen”). All entries on the Completed Care screen are initiated by clicking on an icon or by
using one of the other ADA code selection options. When an icon is clicked, a graphic chart
entry must be made by clicking a tooth(s), a surface(s) or a root(s) on the graphic chart. The
Bridge and the Conn Bar icons require a specific action as explained later. If one of the other
ADA code selection options are used, the Code Details box may be displayed requiring tooth(s),
surface(s), root(s) or other information as appropriate. Not all codes require the Code Details box.
After the code selection process is complete, the entry will appear in the transaction table at the
bottom of the screen with a Stat designation of “C”.

When all Completed Care entries have been entered, clicking the Next button at the bottom of the
screen initiates the DRM Plus process for completing all encounter data and finalizing and filing
the Progress Note in CPRS (Refer to the section called “Completing the Encounter Data and
Progress Note”). Using the Special Buttons may be initiated during the entry of Completed Care
(Refer to the section called “Using the Special Buttons”).

The Completed Care screen is displayed below:

¥ Dental Record Manager Plus in e by: ORE DRIAPROVIDER for OHE DEMPATIENT

Fle Fdt Dentsl Encoonter Dats  Treatment &Exam  Toos - Help

CHUL DRHPATIENT Provory Derdsl Provader | m |
000000003 WIS SQe Al isecorsiery Denke Proidier: .

Cowes Page | Cliracal Fecond | Dancal Hatoey  Chant/Trestment |

[ Traatrrt & Exam Preniodontsl Chat |

g:-. [ STRSRER Eredae m: u;% CIR Sequencing] HEMN

el | - M @ | 7 Q
Fests Partid Com e | ADA Code Lnat

Completed Cas Hutory P5R
® & f i Q

frchude Findings EmKr Doy Apsiin Hemi | OPTCodes
= e |
Chew L Py

AN Y

[Coste  Desterpton [Per | £
Upper B0 Crows porcelar wf h noble =
Dheleln
o ]
i ‘ Kook =

Figure 64: Using the Completed Care Screen
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The table below explains the actions required to enter Completed Care procedures using the

graphic icons.

ICON

CLICK
SURFACE

POP-UP
SCREEN

ADDITIONAL
COMMENTS

Restore (2)

As many as
required

Code Selection
Box

Graphic in Green

Extract

No

Code Selection
Box

Tooth disappears.
Root graphic in dark

gray

Observe

As many as
required

None

Tooth outlined in
red

Partial (1)

As many as
required

Cancel or
Complete. Then
Code Selection
Box

Graphic allows root
condition graphics to
show. Graphic in
purple.

Denture

Any tooth

Code Selection
Box

Graphic allows root
condition graphics to
show. Graphic in
blue-purple.

Implant

Code Selection
Box

Graphic in violet,
Diagnostic Finding
must be Missing

Sealant

As many as
required

Code Selection
Box

Graphic in green.
No root graphic

Endo

No

Code Selection
Box

Graphic in pink

Apico

No

Code Selection
Box

Graphic in red

Retro

No

Code Selection
Box

Requires Apico to
be present. Graphic
in green

Bridge (1)

Code Selection
Box

See Special
Instructions

Conn Bar (1)

Code Selection
Box

See Special
Instructions

Hemi

As many as
required

Code Selection
Box

Graphic in grey

Coping

No

Code Selection
Box

Graphic in green

P&C

No

As many as
required

Code Selection
Box

Graphic in green

Perio Buttons

Click tooth in
appropriate
quadrant

No

Code Selection
Box

Table 3: Actions Required to Enter Completed Care Procedures

DRM Plus User Manual 4.7

11/6/2006

No Graphic. See
Note below. See
Speed Code
instructions.
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(1) Certain codes associated with these icons are defined as range codes. Range codes can only be
entered by clicking on the icon button. The ADA Codes table, Quicklists or Speed Code entries
are prohibited.

(2) To designate a root restoration, click on the Restore icon. Click on the tooth surface that
corresponds to the root surface. Using a tooth note and the Description edit feature in the
transaction table, explain the root restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear
graphically on all screen views. These items are, if entered from the Diagnostic Findings screen,
missing, implant, impacted, retained root, hemi section, dentition, and observe. If entered from
the Completed Care screen, these items are, extract, hemi section, implant, and observe.

Note: The Perio Buttons icon provides a unique feature. Speed Codes may be established and
designated as two different sets of icons totaling 38. The Perio Buttons icon then acts as a toggle
between the two sets of Speed Code icons. This feature allows each blank icon space to
accommodate two sets of Speed Codes. See Using the DRM Plus Menu Bar, Treatment & Exam
button, Show Configuration option, Speed Codes tab.

Note: Any ADA code found in the ADA Codes icon with text that is all upper case represents a
new 2005 ADA code addition.
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Special Descriptions - Bridge icon - Place the mouse on the first abutment and drag to the
second abutment. The Code Selection box will be displayed with the lowest number tooth
selected.

Crowven porcelain high noble
Croven porcelan base metal
Croven porcelain noble metal
Croven 3/4 high noble metal

o 3/ nact hased mstal

O

CROWN-PORCELAIN FUSED TO HIGH NOBLE METAL

o D

Figure 65: Special Descriptions Bridge Icon

Select the appropriate code and click the Add button. The code selection box will move to the
first pontic tooth. Select the appropriate code and click the Add button again. Continue this
process until all required teeth and codes have been selected. Click Finish when the selection
process is complete.

Note: The << and >> buttons may be clicked to move back or forward to different teeth for code
selection. The Reset button, when activated by using the << and >> buttons, clears all previously
entered codes for this procedure.

Special Descriptions - Conn Bar icon - Place the mouse on the first abutment and drag to the
second abutment. The Code Selection box will be displayed with the lowest number tooth
selected. Select the appropriate code and click the Add button with all the teeth associated with
the Conn Bar. Click Finish when the selection process is complete.

Using the Clear Icon or the Delete Button - The Clear icon appears in all screen views of the
Treatment & Exam screen. If an error is made while entering Diagnostic Findings, Treatment
Plan, or Completed Care entries, it can be erased by using the Clear icon. Click the Clear icon
and then click the tooth area in the graphic chart that contains the error. The graphics and text
associated with the erroneous entry will disappear from the graphic chart and the transaction
table.
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Another method to erase erroneous entries is to highlight the entry in the transaction table and
click the “Delete” button located on the right side of the table. This action deletes the entry from
the table and the graphic chart.

Note: Completed procedures that have been filed and associated with a signed or unsigned
Progress Note can only be deleted by an administrator. If users that do not have administrative
permissions highlight an entry in this category in the transaction table and hit Delete, you will get
a pop-up box “Transaction cannot be deleted”. When an administrator deletes an entry from
DRM Plus, appropriate procedures must be followed to correct any associated VistA databases.

Selecting an ADA Code — When a graphic icon is used to initiate the ADA code(s) selection
process, the following Code/Description screen will be displayed after the graphic area has been
clicked. In the example below, a restoration is being entered for tooth #3. Click the Restore icon
and then click on the anatomical crown in the graphical chart. The crown procedure is shown in
green on tooth #3.

E Dental Record Manager Plus in e by: ONE DRMPROVIDER for ONE.DRMPATIENT

Fie Edt Dentsl Encounter Dats  Treatment &Exam  Took  Felp

CHTE DRMPATIENT Brwvawy Deriaal Prosader; |c|
2000040012 W Agr 43 Securchwy Devtal Provdert

Coves Page | Chrical Becond | Dental Htoey  Chart/Timatmant |

Trbatt & Exet Penadontal Chast |

R Eloml_lcmmbhnud
CROWH-TITAKIIM

Prrreitinrall fniman

YRy \L

Tooth L]
-:a *

\© @@w@@, =3 I em =

Figure 66: Sélecting an AﬁA Code

The graphic icon clicked and the graphic chart selection determines which area of the
Code/Description table is displayed in the Code Description box. In the example above the
process has defaulted to code D2790. The scroll bar on the right of the box can be used to display
the desired code if it is not displayed when the box is opened. Clicking the Category button will
return the user to the “headings” area of the box where double-clicking on a heading will move
the user to the area designated. The user may also enter search criteria, text, or numeric in the
Filter search box. The Code Description box will display all matches to the search criteria. The
code should be highlighted and the process completed by clicking the Add button.

Note: In those rare cases where pre-existing charted care does not allow you to click, select a
procedure code via the graphic chart, enter the desired code via the ADA Codes icon option.
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Using the Multi-Add function — When the same procedure code is to be applied to multiple
teeth, the Multi-Add button should be clicked to display the following screen:

Cancel

Figure 67: Using the Multi-Add Function

Clicking on the desired teeth and clicking the Add button completes the entry for the procedure
code and the selected teeth.

When Add is clicked the Filing Option/Diagnosis screen is displayed as shown on the following
screen shot. After the completion of the Filing Option/Diagnosis, OK is clicked and Filing
Options/Diagnosis screen is closed and the entry is displayed in the transaction table at the
bottom of the screen. The transaction table provides the user with a text view of the entries
recorded. Completed Care entries are shown with a Stat of “C”.

ADA Code and Multi-add box can be moved. Small button have been added to the ADA Codes
box, CPT Codes box, Quick Codes box, and multi-add box to enable the user to move the box to
the other side. This may be needed to "see" what's beneath, especially when entering multi-add
codes.
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If any administrative guidelines and national coding guidelines have been set, they will display in
the special guidelines area illustrated below:

Code: D2790, in use by: ONE,DRMPROVIDER, for: ONE,DRMPATIENT

oolhlt /Suwilace(s]: 3/ NA ¢ Filing Option for the
Tocth# Sulace(s) 4 / NA Higtaghted Entry
Toolhd/Suiface(s) 5/ NA
Tooth#f/Swlace(s]) B 7 NA i
[v File n PCE

DIAGMOSIS BELOW FOR THE HIGHLIGHTED ITEM ABOVE
Check bow to serd to Problem List
521.00-UNSPECIFIED DEMNTAL CARIES

2l

Diagnosis Search Engine
Secondary Codes: Erter a word of ICD-3 code: 122

-"-_l 52100 UNSPECIFIED DENTAL CARIES -~
521.01 DEMTAL CARIES LMT EMAMEL

321.02 DEMTAL CARIES EXT DENTINE

521.03 DEMTAL CARIES EXT PULP

521.04 ARRESTED DENTAL CARIES

521.05 ODOMTOCLASIA

Fla e BE T P ARIES Pa e S iR "

|

Figure 68: Administrative Guidelines in Filing Options/Diagnosis screen

Note: National Coding Guidelines icon, in the lower left hand of the Filing Option/Diagnosis
screen, may be clicked and viewed.

For each Completed Care entry, regardless of the selection process used, the Filing
Option/Diagnosis screen is displayed. This screen is used to verify the procedure related entries,
designate the data filing option, accept or change the default diagnosis for the procedure code or
add a secondary diagnosis. These functions are discussed below.

Filing Options for the Selected Procedure Code — Each entry in the Filing Option/Diagnosis
screen may be filed to different systems. Designate the filing option by removing or adding a
checkmark in the checkbox (only option is PCE).

File in Dental History — All entries must be filed in the Dental History. This category is
appropriately “grayed out”.

File in PCE - if checked will cause highlighted entry to be filed to PCE System.
Note: This option should only be used by advanced users. Changing this option will affect the

data being sent to PCE. Do not change this checkbox unless you don’t want the data to be sent to
PCE.
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Missing Teeth are visually indicated on the Multi-Add box. Missing teeth will display as
white text on a blue background. This can help the user visualize the mouth while entering multi-
add codes. The missing teeth are still selectable if needed for the procedures partial, denture,
implant or bridge.

They are =till
Wiz=ing teeth are - zelectable.
represented as :
white text on Blue.

LCancel

Figure 69: Missing teeth displayed in the multi-add box

Options for Designating Completed Care — There are other options for designating Completed
Care ADA procedure codes. Five options exist other than using the graphic icons.

Note: Certain codes, designated as Range Codes, used for multiple teeth procedures, mostly in
the prosthetics area, have been restricted to icon use only for ADA code entry. When one of the
four options for initiating ADA code selection is selected, these codes are “grayed out” and
cannot be selected. See Appendix E for a listing of the Range Codes.

Note: Certain medical codes have been officially added to the VA’s ADA table. These codes are

shown after the ADA codes or clicking the CPT Codes icon. Local codes may still be added by a
DRM Plus administrator.
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Using the ADA Codes Icon — Clicking this icon directly displays the ADA Codes/Description
box. The following screen is displayed:

Fle ectthe code:

Filter:

e

DO100 DIAGNOSTIC
PREVENTIVE
RESTORATIVE

EHDODONTICS

PERINDMNTICS

Figure 70: Using the ADA Codes Icon

The appropriate ADA code must be selected by scrolling to the code and highlighting.

Locating the appropriate code can be simplified by double-clicking on a Header Title. Use the
scroll bars as needed. In this example, the code D0220 is to be selected. Scrolling to the
appropriate Header (Diagnostic), double-clicking on it and highlighting the desired code, results
in the following screen being displayed:

|lectthe code:

Description
Re-eval,est ptproblem focus
Comp periodontal evaluation

Figure 71: Display Code Details
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Clicking the Add button displays the Code Details box as illustrated on the following screen shot:

¥ Code Details for D0220

Code Drescription Area ; ooth |5urfaces

1. ¥ ]DEIEEEI |Intrau:ura| periapical firgt f _JIC{ ]

[k Cancel

Figure 72: Code Details box

This Code Details box allows the Tooth #3 to be entered. Clicking on OK moves the entry to the
transaction table and the graphic chart.

Note: The Code Details box will require different entries depending on the ADA code selected.
While the entry requirements may change the overall process remains the same. Some ADA

codes do not require a Code Detail box entry.

Note: Surfaces must be entered using upper-case letters. Roots must be entered using lower-case
letters.

The following screen is displayed:

Code: D0O220, in use by: ONE,DRMPROVIDER, for: ONE,DRMPATIENT

Toath#/Surface| PN < Filing Option for the
Highighted Entry

@ File i
v File: in PCE

DIAGMOSIS BELODW FOR THE HIGHLIGHTED ITEM ABOYE
Check bow to send to Problem List
| 525.9-DEMTAL DISORDER HOS

] E

Diagnosiz Search Engine =

Secondary Codes: Enter a word or ICD-9 code:

;J 525.0 EXFOLIATION OF TEETH Al
52510 UMSP ACOUIRED ABSEMCE TEETH —
52511 LOSS TEETH DUE TRAUMA _'
52512 LOSS TEETH FERIODOMNTAL DIS
52513 LOSS OF TEETH DUE TO CARIES
52519 OTHER LOSS OF TEETH

e Am A TEEra

e

w
Cancel

Figure 73: Filing Option/Diagnosis scren

See the discussion above for entries in this box. Assuming no changes are needed, click OK to
display the following screen:
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¥ Dental Becord Manager Plus in ise by: ONE, DFUMPROVIDER for ONE,DRMPATIENT
Fie Edd DentslEncranber Dats  Treatment SExam  Took Help

CHTE DRI EPATIENT Brwvary Devtsl Prossder: B E

__sacurciery Dertal Prouicler].

Figure 74: Transaction Table with Entered ADA Code

The entry is shown in the transaction table and the Completed Care procedure will not show on
tooth #3 in the graphic chart. Repeat this process as many times as necessary to enter all required
ADA codes.

Note: Clicking on a Transaction Table column heading will sort the table. Generally in ascending
order dependent on the current view. Clicking the column heading a second time returns the table
to the original descending view.

Using the Local Codes icon — Local Codes are medical codes needed to enter procedures
planned or performed that do not have an ADA code. Allowing these codes to be selected in
DRM Plus is an administrative function which is explained in the Administrative Manual.
Clicking on the Local Codes icon displays a screen showing these codes. The selection process
and the other requirements are the same as using the ADA codes icon.

Using the Quick Codes icon — Users may develop a Quicklist of codes to simplify the ADA
code selection process. Refer to the “Using the DRM Plus Menu Bar section of this manual for
instructions on developing and editing a Quicklist. When the Quick Codes icon is clicked the
Quicklist codes are displayed. The selection process and the other requirements are the same as
using the ADA codes icon.

Using a Speed Codes icon — User may develop Speed Code icons to further simplify the ADA
code selection process. Refer to the “Using the DRM Plus Menu Bar” section of this manual for
instructions on developing and editing Speed Code icons. The selection process skips the blue
ADA Codes/Description screen which allows the user to select Multi-Add options.

Note: Speed Codes do not have Multi-Add functionality.
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Using the Add box — The Add box is located to the left of the icons area. A code, for example
D0220, may be entered in this box and Add clicked. The code is immediately entered and the
Code Detail box is displayed. This box may also be used to search for a code within the ADA
Code box. For instance, a two digit number or search criteria text may be entered in the box, in
this example “adjust”. The following box will be displayed:

lectthe code:

Description
Drentures adjust erplt masil
Dentures adjugt croplt mand
Dentures adjust part mawill
Dentures adjust part mandbl
| irnited nrchizal adinstment

FI_JII_[ZIe:s:c:riptinznr'u:

ADJUST COMPLETE DEMTURE - MasiLLARY

Figure 75: Using the Add box

Completing the selection process and the other requirements are the same as when using the ADA
Codes icon.

When all Completed Care ADA codes have been selected, the Next button at the bottom of the
screen should be clicked to initiate the DRM Plus process for entering the required encounter data
and finalizing and filing the Progress Note in CPRS. Refer to the section called “Completing the
Encounter Data and Progress Note” for more information.
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Changing the Diagnosis or Designating a Secondary Diagnosis

The Diagnosis Box (center white box) contains the default diagnosis code for the selected
procedure code. The Secondary Codes box displays other suggested diagnoses as entered by the
dental administrator. To select a diagnosis from the Secondary Codes, double click on the desired
diagnosis to move it to the Diagnosis Search Engine box. Use the * to move it to the primary
Diagnosis box. Using the Diagnosis Search Engine, other diagnoses may be designated to either
replace the default diagnosis or to be shown as a secondary diagnosis.

Type an ICD9 code or text related to a diagnosis in the Diagnosis Search Engine box and hit the
Enter key.

Highlight the diagnosis to be added. Click on the # (Move up) button next to the Diagnosis
Search Engine box or double click the entry to add it to the Diagnosis box. The following screen
is displayed:

O DRIPATIINT Frwary Dertal Prover:
00000042 101270955 Age 43 ‘Seconcany Dentsl Provder: §

T Faga | mgmwmwum Charl/Trostment |

[ragrean Semch Engre: Fiz
e & weond of ICD) !wdg

52106 ODONTOCLAS

2106 DEMTL U-HIE'BF“-’FIﬁIJE

---------

Figure 76: Designating a New Primary or Secondary Diagnosis

If a new primary diagnosis is to be designated, click Yes. If a secondary diagnosis is to be
designated, click No. If you made an error, click Cancel.
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If you click No, the following screen will appear:

Code: D27940, in use by: ONE,DRMPROVIDER, for: ONE,DRMPATIENT

special guadeder

Toothit/Sulacels] 3/ NA < Filing Option for the
Higheghted Entry
72
Move Up & W File in PCE

w FOR THE HIGHLIGHTED ITEM ABOVE

£4
Diagnosiz Seaich Engre
Secondaiy Codes: Erter & word o ICD-3 code: 1227
i DDONTOCLASLA A
DEMNTL CARIES-PIT/FISSURE
DENTL CARIES-SMO0TH SURF

DENTAL CARIES-ROOT SLURF
3 OTHER DENTAL CARIES
EXCESSIVE ATTRITION MOS

; FLAmE S ATFTTFRITIMEl Fadiiari b
B | oK Cancel |

Figure 77: Designating Additional Diagnosis Codes

Up to five diagnostic codes may be added for each procedure code (one primary diagnosis and/or
four secondary diagnoses).

After selection of secondary diagnoses, a secondary diagnosis may be designated as the primary
diagnosis. Do the following:

Highlight the desired diagnosis. Click on the Move Up button “*” (next to center box) to move a
secondary diagnosis to the top of the list, making it the primary diagnosis for this procedure code.

Note: The Delete button (<<) is used to delete any highlighted diagnosis.

Problem List - The checkbox next to the diagnosis may be checked to send this diagnosis to the
Problem List when the encounter is finished.

The ADA code selection process should be repeated for as many procedures as needed. The
graphic chart selection requirements will change according to the icon selected. The table shown
earlier in the section delineates these requirements. Completed Care entries show in the
Transaction table with a stat of “C”.
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Changing the Diagnosis or Designating a Secondary Diagnosis with the Multi-Add feature —
When the Multi-Add feature has been used, the following diagnosis box will appear when a
secondary diagnosis is selected:

= Dontal Record Manager Plias 1 e by: ONE DRMPROVIDER,tor ONE ORMPATIENT

CHTEL DRISPATIENT
D00-D0-0012  10{12/E956  Agar d 43

Provory Derdal Provader
“Secondany Derisl Provider:

Coves Page | maml nwdumq.- Mnmmi

Traatroant & £

TosithB Sl i] 3./ Mt
Tooth/ Sl aceli] £/ MA
Toathi St acefs] 5/ MA
ToathBS ot aenls] 6/ MY

mpmugummw*mmm

of e orilaed abonrd

Cancedl |

A ek | ssson |

o

ODOHTOCLASLA

DEMTL CARIES PITFISSURS
DEMTL CARIES SMOOTH SLIRF
DEMTAL I:A?JE‘S.I:I ELRF

Flgure 78 Changing the Diagnosis with Multi-Add Feature

Primary and secondary diagnoses can be designated for each tooth shown by highlighting the
tooth (as displayed for tooth #3 in the example above) prior to making any changes or additions
to the diagnosis shown in the center box. Clicking All will select the new primary diagnosis to all
four procedures. Clicking This Entry will select the new primary diagnosis to this procedure
only. Clicking Add Only will include the primary diagnosis with the newly selected secondary

diagnosis. Clicking Cancel will close the Diagnosis Code box.
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Procedures for Saving Unfiled Completed Care

Procedures for Saving Unfiled Completed Care procedures prior to clicking Finish on the
Progress Note screen are explained below. Once the user clicks the Finish button in DRM Plus,
the encounter data and the Progress Note (signed or unsigned) is passed to VistA and CPRS.
DRM recognizes that a user may not be able to complete all DRM Plus entries in one computer
interaction. DRM Plus also recognizes that the changes may need to be to the Diagnostic Findings
after reviewing x-rays or consulting with other providers. An option is provided to deal with
these issues; Save Unfiled Data. Within this option, the user can save the data either to
themselves or to another provider. If the user saves the data to themselves, DRM Plus requires
that the provider saving the data must be logged on to restore the data for that patient. This will
occur the next time that patient’s record is opened. If the user saves the data to another provider,
DRM Plus requires that the provider with the stored (or saved) data must be logged on to restore
the data for that particular patient. This will also occur the next time that patient’s record is
opened.

Click on the File drop-down menu and select the option highlighted below.

Edit Dental Encounter O

File Administrative Time
File Fee Basis

Print Font...
Print Setup
Print

Save Unfiled Data

Exit
Figure 79: Save Unfiled Data

A pop-up window appears giving the user the option to designate where the data is to be saved.

Save DRM Plus Data

S Save unfiled data for
’\‘\?r) OME.DRMPATIENT
(]
OME.DRMPROVIDER?

F’mvider...| | Cancel |

Figure 80: Save Unfiled Data confirmation box
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When the Provider option is selected, the following screen appears:

Search for Provider

[Erter seach cetesia and press Enter to view results below
Ore

Mame [ iritiats | Tite | Senice

1[4 | Cancel |

Figure 81: Search for Provider
The desired provider’s name should be entered in the search criteria’s box.

When the Enter key is pressed, the following screen appears:

Search for Provider

Enter search criteria and press Enter to view results below

IEInE:I

Marne | Initisls | Title | Service
OWE.DRMPROVIDER Do poc DEMTAL
CLERK.ONE OKE CLERK-TYPIST MEDICAL ADMIM...
SUPERVISOR.OME OHE ADMIMN OFFICER MEDICAL ADMIM...

OF. Lancel

Figure 82: Select Provider

Highlight the provider’s name that will receive the unfiled data and click on the OK button. The
next screen that appears will ask if the unfiled data should be saved to the selected provider.
Click on the OK button and the designated provider now may restore the saved data.
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Depending on the option selected, one of the following boxes will appear confirming that the
unfiled data has been successfully saved.

Dental Record Manager P =l Dental Record Manager Plus |

@ Unfiled data saved successfully. @ Unfiled data saved successfully to selected provider.

Figure 83: "Unfiled data saved successfully'' messages

DRM Plus will save the entries already made. The user may now close DRM Plus, minimize
DRM Plus, or change DRM Plus to a different patient.

When the user re-enters DRM Plus and selects the same patient, DRM Plus will present a
dialogue box notifying the user of the saved information. Clicking “Yes” brings the saved
information into the Treatment & Exam screen. The encounter can then be completed in the usual
manner.

Note: If the user attempts to close DRM Plus or switch to a different patient, DRM Plus will
display a pop-up box asking the user if the current patient’s entries should be saved. Clicking
“Yes” initiates the same save function.

The following scenarios may apply:

Scenario #1: The user has not finished all DRM Plus entries (Finish not clicked) and must leave
the workstation to attend to other duties.

Scenario #2: A dental assistant has entered data during the patient encounter and wants to save
the data to the dentists who can then complete the entries and Progress Note.
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Synchronization of Planned and Completed Care

Exact and potential duplicate transactions will be processed by the application before filing to the
database. Users should complete “planned” items either from the sequencing screen or from the
transaction list, but this does not always occur which create duplicate transactions. Exact
duplicates will result in the planned item being deleted AUTOMATICALLY without user
intervention! For example, a planned D2330, Resin one surface-anterior transaction on tooth 6
and a new completed procedure of the same DCode and tooth# will result in deletion of the
planned item when the user clicks 'Next'. The user will not be shown the two duplicate
transactions!

Potential duplicates are any transactions which occur on the same tooth #. This may be a planned
D2330, resin one surface-anterior transaction on tooth 6 with a completed D2331, Resin two
surface-anterior transaction on tooth 6. Another example is a partial being replaced by a bridge.

Potential Duplicate Transactions!

| These hansachons have aleady been PLANNED for the following teeth: |

I Tooth |ADA Code | Description | keep | Detete |
' B D2330 Resin one surface-antenior = v
f |9 02750 Crown porcelain wj h noble m B v
B D4341 Periodontal scakng & root [+ L)
i 10,13 D5213 Dentures mandll part metal T

[ These are the COMPLETED transaclions you just enteredt |
| Tooth |ADA Code | Description | Keep | Delete
3 D2331 | Resin two surfaces-anterior v il

9,..11 Bridge lv‘. m

~ Keep Planned " Keep Completed (% Let Me Decide Back Cancel Conirue

Figure 84: Potential Duplicate Transactions screen
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This screen is displayed for the user to process potential duplicates. The “Keep Completed” is
the default option for the Potential Duplicate Transactions screen. The user may keep everything,
or selectively keep/delete when the radio button is set on 'Let Me Decide', or may quickly process
(keep) all the planned items and delete the completed items by clicking the 'Keep Planned' button.
The user may also click 'Keep Completed' which causes all planned items in the list to have the
Delete button pre-selected and all the completed items to default to 'Keep'.

e “Back” processes the selections and goes back to the chart to view the changes.

e “Cancel” goes back to the chart without making any potential deletes.

e “Continue” processes the selections and goes forward to the second DRM Plus screen.
Note: "Keeping" a planned item does NOT "complete" it. If you want to complete the planned

item, then you must go back to the Treatment Plan transaction table or Sequencing screen and
complete from there.
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Using the Periodontal Chart Screen

Overview

The Periodontal Chart screen allows the user to enter periodontal findings. The icons used in this
application are condition-specific, allowing a graphic charting display as well as the identification
of the periodontal exam critical elements in a periodontal table. The critical elements charted are
pocket depth, FGM, MGJ, bleeding, delayed bleeding, suppuration, mobility, and furcation.

Similar to the Treatment & Exam screen, the Periodontal Chart screen is divided into three
sections: upper, middle, and lower. The upper section displays the condition-specific icons with
numeric values when appropriate. The upper section also displays the buttons used to change the
teeth views, the cursor navigation buttons, and the special use buttons. The middle section
displays the graphic chart of the upper or lower arches reflecting the recorded conditions. The
lower section displays a transaction table showing the numeric and alpha representations of all
recorded conditions.

Changing the Screen View

The view of the arches shown on Graphic Chart and Periodontal Table components can be
changed by clicking on the appropriate buttons.

¥ Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT
Fie Edd Dentsl Encounber Dada  Treatment SExam  Tools Helo
CHIE, DRHIPATIENT ey Derasl Provder;
000012 _10/127:95% e 43 ‘Secorry Derea Procer: |
Coves Page | Clrecal Beoond | Denkal Hiloy  Chart/Tinstment |
| Fsecdortl Chat
PSR
e o822 [ma
Gl | - Flagin [&] ¢ B[:?_TI[I NIRRT E Fad Ll
HEN | Nos [ F [ | Potomibed T o Taaa | w | | sutoAdvance

AJL&

Bleeding B b

o4 I | e | Mt R o) 1 | e ol eyl | AR s
I sl e | [ e = o s | s (e e =l e = i
Furcatlon |- - = |- = =]« =« =« =« =/« =« 2| o o] o« o = -

Attach Chg

Moty (1 | - | - | - [ - [ - [ - [ = e
Figure 85: Changing the Periodontal Chart Screen View
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When opening the Periodontal Chart screen previously entered, Diagnostic Findings and
Completed Care will be displayed. The Periodontal Chart screen defaults to an Upper/Facial
view. Clicking on the Upper, Lower, Facial or Lingual buttons changes the view accordingly.
Clicking on the Full button displays a full mouth view. Data entry is not available on the full view
screen.

Entering a New Exam — The view displays all periodontal data that has been previously entered
on the last exam. If the provider does not want the previous entries to be displayed because the
user is entering a new exam, the Clear button clears the entire screen and allows new entries to be
made. Clearing the Perio Chart should be the first action completed before entering any data into
the Periodontal Chart screen. This allows new Diagnostic Findings and Completed Care data to
enter into the graphics of the Periodontal Chart screen. Clicking on the Clear button displays the
following box:

Are you certain that you want to reset the Perio
chart? If you Accept, the entire Perio chart will
be resetl to zeroes, with no chance to recover.

Accept Cancel

Figure 86: Periodontal Chart Confirm Reset box
Click the Accept button to display the screen without previous entries.
Note: The History button maintains the entries from previous examinations.

Note: Only one Periodontal Chart exam is allowed to be completed in a Progress Note per day.
When a second exam is completed during the same 24 hour period, the Periodontal Chart history
will only save the second exam. Progress Notes would still have all the data entered.

Selecting Teeth/Surfaces or Using the Auto Advance — The Periodontal Chart screen defaults
to the Auto Advance feature highlighted in the next figure. This feature automatically advances
the chart marker (shown by the arrow) to the next area for charting purposes. The default starting
point for the chart marker is tooth #1, Pocket D. The sequence of the chart marker movements
can be changed to accommodate personal preferences (See the section called “Using the DRM
Plus Menu Bar”). The direction of the chart marker movement in the Auto Advance mode is
determined by the selection of the “=>" button. The movement of the chart marker is effected by
the condition-specific icon selection.
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Figure 87: Selecting Teeth/Locations or Using the Auto Advance

v
H

Teeth/Locations can be selected by clicking the distal, facial/lingual or mesial pockets with the
mouse or by using one of the other buttons highlighted in the screen shot above.

Adv/Back buttons — This feature, when selected, manually advances the chart marker to the next
pocket of charting.

Note: The direction of advancement depends on the selection of the “<=" button.

Keyboard Mode (F10) — This feature turns off all other features and allows the movement of the
chart marker to be made by using the keyboard.

Note: All data entry to the Periodontal screen may be done from the Keyboard. Instructions for
this functionality are included in Appendix C.

Undo button — This feature undoes the last entry and can be repeatedly selected to undo more
than one entry (limited to nine clicks).

Keyboard Entry — Clicking the Key button displays the required key strokes needed for
keyboard entry.
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Using the Condition Specific Icons

The nine icons highlighted in the screen shot below allow the user to chart the critical elements of
a periodontal examination.

E Dental Record Manager Plus in e by: ONE, DUAPROVIDER for ONE, DRMPATIENT

Fe Edt DentslEncounter Data  Treatment &Exam  Tooks  Hep
Provory Derasl Provicer;
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Figure 88: Using the Condition Specific Icons

The charting process begins by placing the chart marker on the appropriate tooth/surface/root.
The condition specific icon is clicked and, if appropriate, the measurement value is clicked.

Upon completion of this process, a graphic display is shown on the graphic chart and a value is
entered in the transaction table.

DRM Plus User Manual 4.7

11/6/2006 Page 91



Each icon uses a specific graphic display, a pre-defined measurement scale and an alpha/numeric
entry in the periodontal table. The measurement scale is activated when the icon is clicked.
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Figure 89: Measurement Scale

The “X” which is located on the Pre-defined Measurement Scale will result in a null entry in the
transaction table for the Pocket, FGM, MGJ, Mobility, and the Furcation icons. This null entry
only works when the specific icon is active for Pocket, FGM, MGJ, Mobility, and/or Furcation.
The null entry will remain as a “— “ mark in the transaction table and no entry in the Progress
Note.
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The Pocketicon! F#%#  yges a measurement scale chart from 0 to 15 & X, which is shown in
the transaction table. A bar displays the pocket depth on the graphic chart. Warning level depths
can be designated for display (See the section called “Using the DRM Plus Menu Bar”).

The FGM icon  F&M  uyses a measurement scale of +5 to 10 & X,which is shown in the
transaction table. A pink line graphic shows the values in the graphic chart.

The MGJ icon MG uses a measurement scale of 0 to 15 & X, which is shown in the
transaction table. A green line graphic shows the values in the graphic chart.

The Bleeding icon 3 allows a “red, oval-shaped drop” * (0 be placed in the graphic
chart at the area where the bleeding was observed. A red “B” is displayed in the transaction table.

The Delayed Bleeding icon | Belated | a]lows a “small red, oval-shaped drop” ® 10 be placed in
the graphic chart at the area where the delayed bleeding was observed. A red “b” is displayed in
the transaction table.

The Suppuration icon | Suwetn = allows a “yellow, oval-shaped drop” G to be placed in the
graphic chart at the area where the suppuration was observed. A yellow “” is displayed in the
transaction table.

The Mobility icon by | uses a measurement scale of O to 3 (by Y2 ‘s) & X, which is shown in

the transaction table. This value is displayed in the graphic chart in blue on the appropriate tooth.

The Furcation icon | Fureation | yses a measurement scale of 0 to 4 & X, which is shown in the
transaction table. A light blue triangle graphic shows in the graphic chart depending upon the
value chosen. The respective symbols are

Correcting Entry Errors: If the error is recognized immediately the Undo button can be used.
Otherwise, place the cursor on the pocket where the incorrect value was entered. If the value is
for Pocket, FGM, MGJ, Mobility, or Furcation, the incorrect value can be replaced by entering
the correct value (zero can be entered). A zero entry will result in no graphical view; however, it
will result in a zero entry in the transaction table and Progress Note. If the incorrect entry is for
Bleeding, Delayed Bleeding, or Suppuration, click on the appropriate icon, the graphic display
and the table entry will be removed.
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Initiating Progress Note from the Perio Screen

If no Completed Care procedures have been entered on the Treatment & Exam screen, clicking

Next on the Perio screen displays the following screen:

An encounter requires at least one procedure code to be submitted to PCE.
Or, wou may file data to DES only.

- Choose an option below

¢ File to PCE/DES with code: ID4E|'.EIE| - Unspecified perindnntaﬂ

™ File DES-Orly Data

I Addeods: | =]

k. | Cancel |

Figure 90: Initiating Progress Note from the Perio Screen

This File Data option box defaults to the normal Perio filing options and code D4999. To select a

different code, click on the down arrow to display the following screen:

File Data Option

An encounter requires at least one procedure code to be submitted to PCE.
Or, you may file data to DES aonly.

Chooze an option below

(¢ File to PCE/DES with code: | 4999 - IInzpecified perindnntalj
- kg fied perodontal proc

- Dentures adjuzt cmplt masil
- Dentures adjust crplt mand
DE421 - Dentures adjust part masill
DE422 - Dentures adjuzt part mandbl
DE510 - Dentur repr broken compl bas
DEE10 - Dentures repair resin baze
DEEZ0 -- Rep part denture cast frame N

F. ] Cancel | | i

Figure 91: File to PCE/DES with code

(" File DES-Only Data
I ad

Scroll to the appropriate code, highlight and click OK to complete the process.
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If the provider needs to file to DES in a data only entry, the radio button File DES-Only Data
button should be selected and the OK button clicked to begin the process of finalizing the
encounter.

If the provider needs to file to DES only with a code, the Add Code box should be clicked,
allowing the down arrow to be clicked and the appropriate code selected as displayed in the next
figure.

File Data Option

An encounter requires at least one procedure code to be submitted to PCE.
Or, you may file data to DES aonly.

Chooze an option below

" File to PCE/DES with code: | J

f+ File DES-Only Data

W Add code: | j

11044 - DEBRIDE TISSUEAUSCLE/BONE ”~
11420 -- ExC H-F-ME-SP B3+MARG 0.5 « :
11440 - EXC FACE-MM BI+MARG 0.5 < Ch

11441 -- ExC FACE-MM BI+MARG 0.6-1 Ch

11620 - ExC HF-ME-SP MLG+MARG 0.5 <

11640 - EXC FACE-MM MaLIG+MARG 0.5 <

11641 - EXC FACE-MM MALIG+MARG 0.6-1

11644 - EXC FACE-MM MALIG+MARG 5.1-4 o

Figure 92: File to DES Only with a Code

Clicking on the OK button finalizes the process.
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Displaying Perio Exam Findings in the Progress Note — Assuming a comprehensive perio
exam has been performed, the exam findings will appear in the Progress Note in the following
format:

TITLE: General HNote

DATE OF MOTE: JAN 06, ZO0OE@E11:z24 ENTEY DATE: JAN 0&, zZ00E@l1l:Z4::23
AUTHOR.: EXP COSICGNER:
TRGENCY: STATUS: COMPLETEL

Patient Name: CLATM, FOLDER ZECOND, DOE: 0&/028/1966, Age: 28
Wisit: 01/0&/Z005 11:Z3. Primary PCE Diagno=sis: E23.9.
Dental Category: 15-CLASE IV. Treatment Status: Actiwve.

Periocdontal Examination:

PERTODOMTAL CHARTING ON (l/&6/2005)

({Thi=z iz textual display of pericdontal findings. Please see DRM Plus
for perio charting graphic.)

TOOTH| 1 4 3 4 -] -] 7 2 el 0 11 1z 13 14 15 15

FIFUR| 1 1 1 11 11 1 1 1
F|ELD' | Bk E E E b E
FIFGM| 222 Zz& ZZZ zZz ZE:Z 222 ZZZ ZZZ 222 ZZZz ZEZZ Z2Z ZZZ ZZz ziz
F|MGT| 228 EZE ZEE ZEz ZEZ EZZ Z2F EZEZZ Z2EZ ZEZ ZEZ E2E EZZ ERE ZEZ
F|PD |333 333 333 333 2332 333 333 333 333 333 333 333 333 333 333

|HOE| 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
L|PD |333 333 333 333 333 333 333 333 333 333 333 333 333 333 333
L|FGM| 222 222 ZzZ zZZz zZEZ2 222 Z2E ZZZ 222 ZZz ZEZ Z2Z ZZZ Z2Zz ziz
L|ELD|E LEE
LIEUR| S s
LIFUR|1 1 1 111 11 11 111111

TOOTH| 3z 231 30 z% 28 2% 26 &5 24 23 2z 21 &0 13 1l' 17
_____l___ —_——— e e e e e m e e e e e e e e e
FIFUR| 1 1 1 1 1 1
F|ELD|E E
FI|FGM| 222 Zz2Z 222 2ZEZ2 ZZZ 222 Z2Z ZZZ Z2Z2 ZEIZ2 ZEZZ Z2Z Z2Z ZZZ 22z z2:iz
FIMGT | 222 ZZZ EZEZZ 2EZ2 ZEZ EZEZ E2F EZZ ZEEZ ZE2 ZEZ ZEZZ Z2F EZZ EREZ ZEz
FIPD | 333 333 333 333 233 333 333 333 32333 332 333 333 233 333 333 333

|HOE| 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
L|PD |333 333 333 333 333 333 333 333 333 333 333 333 333 333 333 333
LIMGT| 222 222 Z22 ZEZ Z2Z2 222 Z2E ZZ2 Z22 ZIZ ZEZ ZEZZ ZZZ EZZZ 22z Ziz
L|FGM| 222 222 ZE2 2E2 Z2Z EREE E2F EZZ ZEZ 2E2 ZEE ZEZE Z2F EEZ EREZ Z2EZ

L|IBLD|Eb E
L|sUP|= s
LIFUR| 1 1 1 1 1 1
KET: E=Eleeding b=Delayed Elesding S=Suppuration

*=Pocket /MEJ = 3 +=FGM coronal to CEJ

The starting point for this periodontal exam included data from a previous
periodontal exam.

Figure 93: Displaying Perio Exam Findings in the Progress Note

Each tooth is displayed with each surface and condition shown in the vertical column under the
tooth number. The key at the bottom of the note explains certain symbols. The statement at the
bottom of the note informs other providers that the note contains data from the current exam as

well as data that has not changed from previous exams.

Note: The ability to save unfiled perio data is the same as has been discussed in the Diagnostic
Findings, Treatment Plan, and Completed Care sections of this manual.
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Using the Special Buttons Displayed on the Perio Screen

Eight special buttons are highlighted in the next figure. The Notes, H&N, Summary and Plaque
special buttons are discussed and their use explained in the section called “Using the Special
Buttons”.

The History (Periodontal), PSR, Compare, Stats and Summary special buttons will be discussed
in this section because they are specifically relevant to the Periodontal Chart screen.

E Dental Record Manager Plus in e Lry: OHE, DRMPROVIDER for ONE,DRMPATIENT

Fie Edi Dentsl Encounber Dads  Treatment SExam  Took  Fel

CHE, DHIMPATIENT Provary Derisl Providen B
D00-00-0032  U12/1956 Age 45 Seconcany Derdal Provider:

|
WQQQQQQQDUMMM

Pocket (6 5 6555 4 44 444444544 443334
Bleeding B b '
pia,j.g..-.-.......... - = = s -
. MGJd =i e = =l e = o e e o e -
e

ooy (0 T = T - T -1 =1 - T 1

Figure 94: Special Buttons Displayed on the Perio Screen

;
i
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Clicking on the History button displays the following screen:

: ———
¥ Periodontal History/Compare [—_I|E|IE|

o |

Figure 95: Periodontal History Screen
A full mouth view is displayed showing all periodontal conditions by date selection as well as

Diagnostic Findings and Completed Care (not including surfaces, roots, etc.). A Notes tab is
available for viewing notes previously entered.
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The date of the latest periodontal entry is shown in the highlighted drop down date box. Clicking
on the drop-down arrow displays the history at previous dates.

m Periodontal History/Compare

s

)

1AL dhigl |
=6 =@ 8= B=
jam i H | WS
=
-

= =8
o =

ﬁ
VAT

o |

Lower Facial

Figure 96: Periodontal History Screen by Date

Clicking on the desired date shows all Diagnostic Findings and Completed Care history (not
including surfaces, roots, etc.) of that date.
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Clicking on the Compare button displays the following screen, which traces the pocket depth
(including attachment loss) for the selected dates. The dates for “From” and “To” comparisons
may be selected by clicking on the date box.

¥ Periodontal History/Compare |_- [D ”E

Upper Facial

q :
t -

v ]
Iy

Figure 97: Periodontal History/Compare

Clicking on this Compare button on the Periodontal screen displays the same screen as when the
Compare button is clicked from within the History screen.
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Clicking on the PSR (Periodontal Screening/Recording) button allows recording of values for
selected sextants. Clicking on the Definitions button displays a listing and description of the
available values. Clicking in the Sextant boxes allows values to be entered. Clicking OK
completes the process.

¥ Periodontal Screening/Recording (PSR) [g]

Exarn Date:  [EpEEsareiis Hew

Sestant #1:  Sedtant 2 Sextant §3:

2 [ [z

Sedtant HE: Sertant §5: Sertant §4:

X ED =

Definitions

Ok J Cancel ‘

Figure 98: Periodontal Screening/Recording (PSR)
Note: This Button works the same as when it is clicked from the Treatment and Exam Screen.

Clicking on the Stats button displays the Periodontal Statistics chart illustrated below.

x_ Periodontal Statistics

Descrption [waming Level) Testh <= 'Waming | Stes ¢='Wamning | Teeth > Waming | Sites > Warmning
Pocket Depth 4] 0 0 26 166
Free Gingival Margin (4) 26 156 0 0
Mucogingival Junction (3] 26 114 0 0
Furcation (2] 0 0 9 26
Bleeding (0] 22 147 4 9
Delayed Bleeding (0) 2b 155 1 1
Suppuration (0] 25 155 1 1
Mebility (1] 19 7

Figure 99: Periodontal Statistics
Note: Warning levels can be changed and then displayed. The Pocket Depth warning level in the

Statistics tab must be the same as the Pocket Depth Warning in the Periodontal tab. (See the
section called “Using the DRM Plus Menu Bar™).

DRM Plus User Manual 4.7 11/6/2006 Page 101



Clicking on the Summary button displays the following screen:

® Tooth/Ouadrant Sum mary

By Quadrant I By Tooth |

I Upper Right Upper Left

LowerRight | LowerLeft

M \\'ﬁf lﬁ% N

Figure 100: Summary by Quadrant

Clicking on the quadrant buttons changes the view to the desired quadrant. All entered
periodontal conditions of the latest exam, Diagnostic Findings and Completed Care are displayed.
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Clicking on the By Tooth tab displays the following screen:

1 ooth/Quadrant Summary

By Quadient By Toath |

Restorative:

Facial

Oechuzal Lirygual

Figure 101: Summary by Tooth

Clicking on the tooth box drop down arrow allows changing the tooth view. All entered
periodontal conditions of the latest exam, Diagnostic Findings and Completed Care are displayed.
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Completing the Encounter Data & Progress Note

Overview:

Once all ADA codes have been entered from the Completed Care or Treatment Plan screens, the
required DRM Plus process for entering encounter data and completing the Progress Note begins
by clicking Next on any of these screens. This process requires the following steps:

designating the appropriate Visit Date/Time.
designating the appropriate Progress Note Filing Option.
designating the patient’s Dental Category.

designating the appropriate Disposition.

designating the Primary PCE Diagnosis for the visit.
designating any Service Connection.

identifying Additional Providers and Additional Signers (if any).
designating the appropriate Station.

selecting the Note or Consult Title.

editing and finalizing the Progress Note.

finishing the Note.

dealing with any cosigner requirements.

These requirements are met by utilizing various DRM Plus screens. Entering the appropriate
information on the screens is discussed in this section.

When the Next button is clicked, the following screen appears if you entered a procedure in
Completed Care or completed a procedure in Treatment Plan (Tx Sequencing screen). The
Potential Duplicate Transactions screen may pop up first; refer to the “Synchronization of
Planned and Completed Care” section in the manual.

< Dontal Racor Manager P n ine by: ONEORMPROVIDER fr ONELORNPATIEN x|
CHIEDARMPATIENT By Derdl Provcer B ai
000-00-0017 U12/EHSE e 43 Secordry Dertsl Provider!
Coves Page | ChricallPlecond | Dental Hinlory  Chast/T imatment
Filing Diptiona
= Fibe Daka'with a Noie " Fil Dada Wit & hoke Addendum " Filie Dst Without & Hoke
Visil DaloJ T Dardal Categony Dizpasitin

A — e Ak
[ Cistegory Mussber: [ 15-CLASS I e S
| E ]

Pramary PLE Dagnaoss
| T & 5 Ewnting Vit ™ Mow Vit
SELECT | DWGNOSES |DESCRIPTION || Seleet Visd Date/Tima CEDURE [DESCRIFTION |
(m] 52100 UNSPECIFIED DENTAL CA ] CROWRN FULL CAST HIGH NDBLE M
|
Flmby & DertdVishs ARV
Al (™ Admnsion
Goree

4= Back | Bt =5 I

Figure 102: Completing the Encounter Data and Progress Note 1% screen
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Select Visit Date/Time

By clicking the down arrow in the Visit Date/Time window, a listing of visits and admissions
appears depending on the Filter by radio button selected. This screen defaults to displaying only
Dental Visits. Click on the appropriate visit to associate it with the encounter.

Select Yisit Date/Time

£+ Euizting Vizit " Mew Yisit

i~ Select Vizit Date/Time

f+ Dental Yisits Al Vigits
Al ™ Admizzions
Ok LCancel

Figure 103: Select Visit Date/Time
Note: Use the scroll bar to display all visit choices.

If a New PCE Visit is to be established, click on the New Visit radio button to display the Select
Visit Date/Time screen as illustrated below:

Select Visit Date/Time

{7 Existing Wisit

Mew Yizit Date/Time

Visit Date: |08/14/2006 =]

Visit Time: |15:54 =

Ok Cancel

Figure 104: Establish New PCE Visit
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Choose the Visit Date and Time for the New PCE Visit by using the arrows to the right of the
respective boxes. To designate a location, click on the ellipse button (box with three dots) as
indicated in the previous screen which displays the Section Location screens:

ocatio Select Location...

Enter Location and press the Enter key: Enter Location and press the Enter key:
| ey | | Denf

| cancel ﬂ | Cancel ﬂ

Figure 105: Select Location

e Select the location by entering the location name (enter the first three or four letters
of the clinic name).

e Press Enter; a listing of clinic locations will appear.

¢ Highlight the clinic location for this encounter.

¢ (Click OK to complete the process.

When PCE Visit creation is not allowed "on the fly" by the administrator of DRM Plus, then
users will be forced to select an existing visit for their DRM Plus data.

The Select Visit Date/Time screen will show the selection of a New Visit is not allowed.

Select Visit Date/Time

(¢ Euizting Wizt (" Mem izt

Select Visit Date/Time

Filter by: @& Dental Visits Al Vizits
" All 7 Admiszions

Parameter zettings require pou to zelact an existing Wist. [ no
appropriate wizsit iz found, save pour data and contact the
perzon authorized to schedule appointments in pour clinic.

QKI Cancel

Figure 106: New PCE Visit not allowed
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Selecting a Default Location

To enter the user Settings, click on the Tools menu and choose the User Options option. Then
click on the Treatment System tab. To select a default location, click on the ellipse button (box
with three dots) located to the right of the text area. The user can then type in the appropriate
location that corresponds with new appointments when a visit has not been scheduled through the

appointment management package.

28 User Settings for: ONE,DRMPROVIDER

General | Printing | Progress Mote  Treatment System

Additional Oplions

[~ Prompt for diagniostic code when adding Planned item.

v Defaull reeview dizplay to DRM MNote objects.

Diefault Location: DENTAL J

Delete User Seltings

Figure 107: Selecting a Default Location
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Primary Diagnosis and Other Options Screen

When OK is clicked on the Select Visit Date/Time screen the following Primary Diagnosis and
Other Options Screen is displayed (first screen of Completing the Encounter). This screen
requires designating the Filing Options for the Note, verification of the Visit Date/Time,
designating the Dental Category, the Disposition and the Primary PCE Diagnosis for the visit.

& Dontol Racord Manager. Pl 6 sse by: ONEDRMPROVIOER for ONFORMPATIENT

CHIE, DRIMPATIENT Prwvay Deriaal Provvader; B
0000012 UF12/1H5E  Aeper 43 Secordary Dertal Provider:
Coves Page | Chrecal feecond | Dentsl Hilony  Chart/Tiestment |
Filing D plions
& File Dista Witk a Note  File Dhaim Wik 5 Mo Addendum ™ File Dsta'Without & Hote
Dt Tme Derdal Categony Dizpaziton
= Aty
| Categony Nussber: | 15-CLASE i -
_l T Insctve
T Marisnants
Pramary PLE Diagnosis

SELECT | DWWGNOSES | DESCRIPTICH | ADDITIONAL INFORMATION | PROCEDURE | DESCRIPTION |
=] 521,00 UNSPECFIED DENTAL CARIES Tooth: 3 0ETa0 CROWH FULL CAST HIGH NOBLE M

i=Back Mot =3

Figure 108: Filing Options
Choose the Desired Note Filing Option by clicking on one of the following radio buttons:

File Data with a Note (default) — DES and PCE data will be created and a Progress Note in
CPRS will also be created with this encounter.

File Data with a Note Addendum — DES and PCE data will be created and a Progress Note
addendum in CPRS will also be created with this encounter.

File Data without a Note — only DES and PCE data will be created, a Progress Note in CPRS
will not be created.
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Dental Category — Clicking on the down arrow next to this box will provide the user with a
listing of Dental Categories as illustrated below:

¥ Dental Record Manager Plus in ise by: ONE IIAMLOVIDER for OHE,DRMPATIENT
Fle Edt Dental Encounber Dada  Treaimen
NI DRHPATIINT Brmary Dertal Provder; B
D000 MINEEE  Age 43 Secoriiary Derasl Provider!
Cowes Page | Cirical Becond | Denkal Hisloy  Chast/Trestment |

Filing O pliona

1 Fi Data Wik Note il Dt With & Noke Addendhum 1~ i Diata without & Hote:

Visit Dste/Tima Derdal Category Dizposition

521.00 UNSFECFIED DENTAL CARIES Teoth: 3 Daran CROWH FULL CAST HIGH ROBLE M

(= Back Mgt =

Figure 109: Dental Category
Scroll to the desired Dental Category and select it by clicking on it.

Note: The category numbers 1-8 will display for inpatients and category numbers 9-22 for
outpatients.

Note: Category IIB was eliminated in DRM Patch 37.
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Disposition: Designate the appropriate Disposition by clicking on the appropriate radio button.
Active denotes an in-progress episode of care and inactive denotes a completed or terminated
episode of care. If an active episode of care was detected by DRM Plus, Active will be displayed
by default. If the inactive disposition is selected, any Diagnostic Findings and Treatment Plan

procedures will remain in the patient’s record. For information on the Maintenance disposition
refer to Appendix G.

E Dental Record Manager Plus in use by: OHE DRAPROVIDER for ONE,DRMPATIENT

Fie Edt DentslEncounter Data  Treatment &Exam  Took Hep

CHTE, DRUHIPATRENT Prvary Dertsl Provader; B |=|
0000012 10/10IREE  Age 43 Secorcry Dentsl Provider: | -
Cowes Page | Cirical econd | Dental History  Charl/Trestment |
Filing Optiona
o File Dista Witk & Nots ¥ File Drada it 8 Moke Addendurs I File Dista Without & Mobe
Visit Daded Time Derdal Categony Dizpasilion
. I _ lemaee ol = Adiren
|W"”m 65 Ctegoey Nussher: | 15-CLASS B = Fen
M il s
Pramaiy PLE Diagnoas
AN .: L e .:. .'-.-:'-.-::-.-.r-r'-_; sk B ik :
SELECT | DIMGNOSES | DESCRIPTION | ADDITIOMAL INFORMATION PROCEDURE | DESCRIPTION
521.00 UNSPECFIED DENTAL CARES Tosth: 3 D270 CROWH FULL CAST HIGH NOBLE M

i= Back |I Mot = I

Figure 110: Disposition and Primary Diagnosis

Primary Diagnosis: Select the Primary PCE Diagnosis by clicking in the small box in the Select
column next to the desired primary diagnosis. If there is only one diagnosis or many of the same
diagnosis, the selection will be checked by default. All encounters require a primary diagnosis.
This completes the requirements of this screen.

Click Next to move to the next screen as illustrated on the following page.
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Service Connection/Additional Providers/Additional Signers/Station Screen

This is the second screen in Completing the Encounter.

¥ Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT

Fie Edi DenislEncounter Data  Treatment SExam  Tooks  Help
WA DRIPATIENT Prwvary Derdsl Provicer; m‘ c
0000033 10/12/1955  ge: 43 Secorciry Denkal Provider:
Capoes Page Ehcd'ﬂcwﬂ“:lwdHnlw Chart/Trestmant
Servecn Lenneclion
[T Erccardsl o dtteaatmd vt smvasn & ineebor] cordicn
r =
r | H
-
-
Addelsenal Providess Adiblsanal Shwis
Hadd Add |
Flercren | s |
ininlihatitl |
Slatinn
= 500  B0XE
oo |

Figure 111: Completing the Encounter Data and Progress Note 2" screen

Service Connected Condition - The VistA patient record determines which of the following

check boxes are enabled:

Agent Orange Treatment.
Ionizing Radiation Treatment.
Head and Neck

Combat Veteran

Military Sexual Trauma.

Encounter is associated with Service Connected condition.
Environment Contaminant Treatment.

Determine if the encounter is related to a service connected condition or any of the other fields
that may be enabled and click the appropriate check box.
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Additional Providers and Signers — To select additional (secondary) providers and signers, use
the two large boxes on this screen. Secondary providers are providers that have assisted the
primary provider with the encounter. The primary provider should add the secondary provider(s)
to the PCE encounter. If the secondary provider(s) want to add information to the primary
provider’s Progress Note, an addendum to the primary provider’s note may be added.
Addendums may be added through VistA, CPRS or DRM Plus (Use the Clinical Record Tab).

VistA has a co-signature function built into CPRS. It also has an additional signers function.
Additional signers are not required, but are optional entries that a provider may add to a Progress
Note. Do not confuse additional signers with cosigners. Cosigners are built into CPRS by the
facility management based on business rules. Cosigner requirements are controlled by the way the
IT or CAC group sets up the CPRS. DRM Plus and CPRS check to see if a provider needs a Co-
signature. If the software detects that a Cosigner is required, a box is displayed requesting a
Cosigners name. A provider may need a Cosigner for a particular note or may require a Cosigner
on all notes. Check VistA and CPRS manuals for information on how to setup Co-signature
requirements if needed or check with the Clinical Application Coordinator (CAC).

Additional signers are used if a provider wants someone else to look at the Progress Note and
sign off on it. The Progress Note process does not require Additional Signers. If additional
providers or signers are needed, click on the appropriate Add button to display the following
screen:

Search for Provider

Enter search criteria and press Enter to view results below

Narmne | Initials | Title Service

Ok Cancel

Figure 112: Search for Provider for Additional Providers/Signers

The primary provider must enter a few letters of the secondary provider’s or additional signers

last name in the Enter search criteria box and hit Enter to display the matching provider names.

Highlight the desired provider and click OK. The additional provider or signer is entered for the
encounter depending on which Add button was clicked.
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The screen will appear as follows:

E Dental Record Manager Plus in use by OHE DRAPHOVIDER for OWE,DRMPATIENT

Fie Edt DentslEncounter Data  Treatment &Exam Tooks Hep
T DRHIPATIENT Prwory Dertal Provider| g
PUO0-008E MIaTiNn  Spe A3 cRecnediacy Dankel Prosicler . B
Coves Page | Clevcal Recond | Dental Haloy  Chart/Tiestment |

Servicn Canneclion

[T Ercounel it aepscipied waith parvice-conrschad condlion

r r
I =

r

-

Aadlelatsesnal Providess Audstznal Swpriris

SUFEFISOR.OKE ONE ADMIN OFFILER Add SUPEFISOR.ONE ONE ADMIN OFFICER II 7R I

Flarstren Famave
@ =0  5008E
imBack Mgt =5

Figure 113: Select Additional Provider/Signers

Select the appropriate facility (station) by clicking the appropriate radio button. When a central
VISN VistA server or satellites are connected to a central VA facility, the provider must

designate the facility where the visit took place. Clicking on Next moves to the next required
screen.
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Set Progress Note Title Screen (Or Respond to a Consult Request)

A Note title must be selected from the screen displayed below. If a consult note title is selected,
DRM Plus interfaces with CPRS to complete the response to the consult request.

Set Progress Note Title
Selection of TIU Progress Note or Consult Title for Note

Select Title from List or Type Letters of Title wanted

o Entening letters of desired title in top box will cause list of tiftles to change using the letters typed
Search Title

I

ADMISSION ASSESSMENT ONE i
General Note

TEST NOTE

SBK BOILERPLATED CONSULT

ADDENDUM <TOM TEST ADDENDUM=

ADDICTION <ASI-ADDICTION SEVERITY INDEX>

ADDMISSION <ADDMISSION ASSESSMENT=

ADDMISSION ASSESSMENT

ADMISSION <ADMISSION ASSESSMENT ONE=

ADMISSION <ADMISSION ASSESSMENT TWO=

ADMISSION ASSESSMENT TWO

ADMIT =JOY ADMIT (BP)>

ADMIT <JOY ADMIT=

ADVANCE <ADVANCE DIRECTIVE= e

ok | Cancelt |

Figure 114: Set Progress Note Title Screen

Type in the search criteria, press Enter, and select the appropriate note title by highlighting it. If
the note title is not a consult title, click on OK to move to the Progress Note screen.

Note: If the Note Title has an associated boilerplate, the boilerplate is automatically inserted into
the body of the Progress Note, if the provider responds YES to the boilerplate message.
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If the Provider is going to create a Response to a consult, a consult title must be selected from the
Set Progress Note Title screen. When a consult title is selected, the following screen is displayed:

T Dontal Record Manager Pl o e by ONE, IMPROVIDER for ONEDRMPATIERT
Provary Derdsl Prosder;

N DRHPATIENT
000002 M1/ B 43 Sevorcay Derisl Prosider!
Coves Page | Clrical fecod | Dertal Hislogy  Chaet/Timstment |

TIL boskn Ttk | B
Note Dote/Tent: [ Tumpdag |, ugunn 15,2005 =] [ #1200 e
= ! ;WWFW Fazient :I-n:: CBE, DRFATIINT, D00: 10/13/0006, Age: 49
m Q& 3
[ Medtnd S ithe
[Draletnd = =
o | E,m_,m Selection of TIU Progress Note or Consult Title for Noto
[ added Gelec! Téla biom List or Tppe Lottars of Tile warded
= ::::: o Entating betters of desired tle o top box will cause list of titles o change using 1ha letlars typed
“Grmah T i bl |
B Seqencng Hoe:
Bl Permdontal Exam |
= | MR
o B “E:H ADMISSION ASSESSMENT ONE ~
= [§ Headeck Firdings General Mote
[B Added
[ Modied ]
Deleted
B Tgm Mok ADDEMDUBM <TOM TEST ADDENDUM>
Bl Coste Boerpiotn ADDICTION <ASEADDICTION SEVERITY MDEX>
< [ Complshed amsa ADDMESSION <ADDMESSION ASSESSMENTS
B Added ADDMISSION ASSESSMENT
[ Modbed ADMISSION <ADMESSION ASSESSMENT ONE>
[ Diebetndt ADMISSION <ADMISSION ASSESSMENT TWiOs
Bl NestAgponimant ADMISSION ASSESSMENT TWO
| Diertal dlests ADMIT <30 ADMIT (BR)>
B Ireest Tet Mukin ADIIT <JOFY ADMIT>
ADVANCE <ADVANCE DIRECTIVE= o
Niew OFRS Tamplatss |
o | ceen |
CHT Havigaho Elsciron signahse |

Figure 115: Select Consult Title
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Progress Note Screen

This is the third and last screen of Completing the Encounter. DRM Plus automatically generates
text for the Progress Note if the filing option File Data with a Note is selected. The note will
contain the following items in the order listed below by default:

Patient’s basic information.
Diagnostic Findings.
Treatment Plan.
Periodontal Exam.
PSR entries.

H&N findings.
Tooth notes.

Code Boilerplates
Completed Items
Next Appointment
Insert Text Marker

Note: See the DRM Plus Menu Bar, Tools, User Options, Progress Note tab for user options
regarding the default note settings.

The user may add text or use other tools/functions to import additional information (CNT
Navigator, VistA Imports or Importing files) to finalize the Note. Additional text must be added
under the Insert Text Marker heading to avoid accidental loss of text.

Note: The Insert Text Marker will automatically be imported into the Progress Note. Copying

the Insert Text Marker (with or without other data) and pasting it below the original Text Marker
will cause duplication of the data if the user clicks Back then Next.
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The following Progress Note screen is displayed:

¥ Dental Record Manager Plus in ise by: ONE DRAPROVIDER for OHE.DRMPATIENT

Fie Edi Derinl Encounter Dada  Treadment &Exam Toos Help

CHIE, DRIPATIINT Frmory Derasl Provder; c'
0000012101195 Age 43 acnndars Dactal Frouicer ! el W
Corves Fage | Ciracal flecod | Dental Hiniony Chast/Timatrrant |
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Figure 116: Progress Note é.’d & Final Screen

Note: The Progress Note data objects shown to the left of the Progress Note may be imported
into the note by double-clicking on the desired object. All data objects are automatically
imported if the parameter has been selected except Dental Alerts. To import Dental Alerts
double-click on the Dental Alerts data object shown to the left of the Progress Note.

The screen contains the following options:

View CPRS Templates — Allows access to CPRS templates through DRM Plus.

TIU Note Title — Although previously designated, the Note title may be changed by clicking the
ellipse button.

Note Date/Time — Defaults to current Date/Time but may be changed by using the appropriate
arrows.

CNT Navigator — Click this button to bring up a directory of clinical note templates that may be
used to add additional information to the note. See Appendix D for instructions on using this

tool.

Back — To go back to any previous encounter screen and correct errors or omissions.
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To Import CPRS Medical Information, using a right mouse click within the note area will provide
several VistA import options. The following screen is displayed:

E Dental Record Manager Plus in ise by: ONE,D AIDER for ONE.DRMPATIENT

Fie Edi Dental Encounter Dada  Treatment &Exam  Took  Help

CHIE, DRHIPATIENT Erwawy Dersl Proveder; B a
WOD00302 WIS Age 43 shacrieiary Cmeital Proadcier:

Cowes Page | Cirical Becond | Dental Histony  Chart/Trastment |

THU Bootn Tt [Gerersl Note o |
; = Risght rrws.:
Mot Date/Tent: [Tooday , Augast 15,2005 =] | $27.008M = K
- E Diagrocts: Frang: [Eatiant Hame: CME, SREPATIENT, 508: 10/13/1584, Age: 43 -~
| #in: QEC1BSI006 0% a6
Aufded
m M Frizmary PO Dlagooaie: 835 % (DENTAL DISCADER WOS)
Densal Cavegory: L165-CLASE IV Treatmant Suatus: Active 1 Ader|
B Deleted Impor e
et € Probierra
= El ;"""‘5‘5’" Deptal Exsmination + Wity
Aubdad Mipming Teszh: I, 14 Frpert ¥
B Modded Cagiew: 3iDO1 Import Medcatons
ﬁ Deeeted | Empert Lab Resus
S aquricng Mot Eniscing Dencal Rescoracions! frnpor® Srrmmalaee
Pataacterilal Esain Feazored: 181DCA) Amalgas
il E PR Bt Crowns: 3 FPM, 2 Mavallis o ot wd
| Pioh Foid
] H'Dh‘i [Pariogental Examinaties: dessudin
= @ Hoadeck Frdings IFIRIOCORTAL CHARIIEG O (971573006 Caty
B Added liThis is meweual ALEplay &f pafisdsnial fisdiegs.  Planss ses DEM Dlus f
Cuk
B Modied |for pario charting guaphic.) e
Delstad R T o <o . e i i e i S i
B ?mhlw— 2 0+ & & ‘T B %, 30 31 323 33 In an 1% Selec Al
B st e Aol i e s
BB
= H Complebed [bemy i
434 544 443 343 445 444 B34 433 333 344 348 BdA 444 434 ey
EM‘\‘H JLIFD | 443 448 423 333 B43 343 330 643 343 433 444 433 46 £64 ey Pt e W ot
Hatad ILIBLD| ] BB
B Deteted I =t s s s s s s s s s s s sssssmsss s
B Newt Acponiment IKEY: BeBlawding befulayed Blasding Esfoppusatisn
Bl Dertaliderts *=Fockac/HET > B 4=FE{ ooronal To CEJ
B inseet Test Mabs
larned Frocedures

| T
Wiews CPRS Tamplates J DI150) Amalges teo surfaces parmanse: 3007 (Hewt Appei “

CHT Mavagalor Elchons: sgnatuee |

t=Bock | Frrath

Figure 117: Import CPRS Medical Information

Import CPRS Medical Information — Clicking on the desired import option results in the
selected CPRS information being added to the end of the note or to where the cursor was set last.

Hide Note Objects — Clicking this item causes the Note objects tree to be hidden from view.
View Note Objects — Note objects may be imported into the Progress Note by selecting this
option. A double-left mouse click on any object listed on the left side of the screen will import
the highlighted object into the note.

Copy, Cut, Paste functions may be used to edit the Progress Note.

Print Note — Clicking this option prints the unsigned note.
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Import Text File to Note — Text files may be created and saved in a directory of preference.
Clicking Import Text File to Note allows the user to navigate to the saved file and open it. The
file is then placed in the Progress Note as designated by the cursor placement.

Follow the steps below to set up a file for importing:

1. Create a folder in an appropriate directory (usually a server drive).

2. From the DRM Plus menu bar, select Tools, then User Options, then Set File
Folder and navigate to the folder created in #1 above. Set the folder by double-
clicking on it.

3. Create a text file using Notepad or Word and save it as a .txt file in the
designated folder.

You may now use the right-click function discussed above. The saved file may be modified and
re-saved as needed.

Prompt to 'Complete' dental episode of care — When the user clicks the Finish button a new
prompt may appear if there are no planned items and if the patient status is 'Active’. Correctly
identifying the patient's status is important for reporting.

There are no planned items remaining for this patient.

I5 this patient's dental care episode complete?

{# Mo, thiz epizode of care iz not complete. Patient's statuz iz "ACTIWE".
" Yes, thiz epizode of care iz complete. Patient's statuz iz "INACTIVE"

{7 Yesz, thiz epizode of care iz complete. Patient's statuz iz "MAINTEMAMCE".

Suggested Recare D ate; LI J

Figure 118: Prompt to complete dental episode of care
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If the Finish button is clicked before the provider’s electronic signature is entered the Progress
Note filed in CPRS as an unsigned note. If the electronic signature is entered first the Progress
Note will be filed as a signed note. When the Finish button is clicked, the following screen is

displayed:

< Dontal Rrcard Macager Pl i use by: ONE. ORMPROVIDER for ONC.ORMPATIENT

CHVE, DRMPA TRENT Frmary Deraal Provden: B
D00-00-0012  UWII/IG5E  Ape 49 Seconcary Dertsl Prosder:
Cowes Page | Clrical fiecond | Dental Hiioey  Chast/Trestment |
TH Bote Tike' [Ganerd Hobe |
Mote Dot/ Teot [ Tumsday | fugust 15,2006 =] | S2r00aM =
- ﬂ Diagrastc Frding: E‘.‘- nt Hame: OME,SRODPATIENT, DOB: 10/13/15%84, Age: &% -
B Added min: Q0@SLESIO006 09336,
B Modied Frimary PCL Dimgmoais: S38.% (DINTAL DISORDER NOS)
n Deleind Eenzal Capegory: L5-CTLASS IV Treatmant Sxatus: Active
7l Plarnedieem 1 EHSRANATLGN:
B Added Twazh: 1, 14
B Hodéed i
B Deletsd
B Segureng Notes Enmisnirg Descal Resc
Petaderisl E Fapczcoed: 151D08)
i E PR E ey Crowne: 2 FPH,. 2 M
] warm D00 WANT T FILE THIS ENCOLUINTER
[B Hedfed Paricdensal Ewasinat UMDERAMNOTHER PROVIDERS MAME?
o | ;mmrw FIRIODONTAL CHARTING
Arded IThis L3 mexEual dUE T Print M Sigrd Piaises Nioke
E e [ parte hastoan.u 1 Eird 0 e e prueics anc b ol it |
1
B Touth Neees feeemtiz 3 2 4 ;
== frwrr e ez M I Carvel
i) I:mﬂohrno ol F | = I
= 1l Completeditoms SN AB4 B4 A4 43 445 A4 B34 433 333 340 34E L4d €4 434
Ew LIFD | 443 444 473 33D BT AR B34 447 343 433 444 433 445 BR4
Ll LiBLD| b L3 ]
L e e T
g ;-,.,W hery: Bablesding babatayed Blasding Bafappieatiog
E Diariad Alests *=Fockes/HET > B +=F3& oorenal wo TEJ
. Inoert Tt M [[FlLanned Frocedsres
Frass 1
Vigws CPRE Tamplates (RI1EG AmAlgSm TR0 SuETaces permanet JiD07 (Hest App &
CHT Hinagatin itmu-:w J—— |
t=ock | | |

Figure 119: Progress Note signed and finished

Print Signed Progress Note — Click this checkbox to print the note when it is filed.

Select Yes — Search for Provider screen appears (when filing encounter under another provider).

Select No — Wait for processing to complete (when filing encounter to the person logged on).

Cancel — Click cancel to return to the Progress Note screen to update or correct information.
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If another provider or cosigner signature is required the following box will be displayed:

Search for Provider [?I

Ernter search critesia and press Enter to view resulls behow

|

Narre | ritisls | Title | Setvice

Search for Provider to COSIGN the note

X]

Eriter zearch critetia and press Enter to view rezultz below

Name | ritiats | Title | Service |

Figure 120: Search for Provider

To designate a provider signer or a cosigner, type search criteria in the selection box and press
Enter. Highlight the desired provider and click OK.

The provider will receive a CPRS alert in VistA indicating that an unsigned note has been
created. When the Progress Note is filed to CPRS, the patient record will be closed. Another
patient may be selected after OK is clicked on the following message box:

Dental Record Manager Plus E|

\li) Dental encounter record successfully created
2 DES transactions successfully filed
PCE data successfully filed, Visit#: 4552
Signed Consult/Progress Mote Successfully Filed

Figure 121: '""Dental encounter record successfully created'' message

Note: If the Finish button was clicked and some information was incorrect, a message indicating
the status of the encounter is displayed. Incorrect data must be corrected before processing can be
completed.
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Capturing the Distributed (Attending) Provider for residents

This is a new VA Directive. Residents are those users with a Person Class of V030300, or
V11550 or V115600. Since most sites require residents to enter a cosigner for the note, the
cosigner will default as the distributed provider. If there is no cosigner (e.g., there is no note
when using “File Data Without a Note” or the resident is not required to have a cosigner), then
the resident - or the user filing data to a resident, must enter the distributed provider before filing.

Search for Provider to be the DISTRIBUTED (PCE Primary) PROYIDER E|

Enter zearch criteria and press Enter ta view results below

f

M arne I Initials | Title | Service ]

& ™

This screen will be present when
aresisdent without a Cosigner
files to DES/PCE or a resisdent

with a Cosigner uses a Filing

COption other than "File Data With a
Mote™ which is the default Filing

Cption.

~ - . —/

ok I Lancel

Figure 122: Prompt for Distributed Provider (for residents filing w/o a cosigner)

If the user tries to file completed data to a resident (that have no cosigning restrictions in VistA)
without a distributed provider, the following error will be returned:

Dental Record Manager Plus x|

f? Error creating new DES encounter record,
Reason: -1-~Residents reguire a Distributed Provider for PCE workload, ;

Filing of data cancelled.

Figure 123: Filing error - data NOT filed to DES/PCE or Dental
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When the visit is filed to PCE, the resident will become the secondary provider and the

distributed provider will become the primary provider for the visit. All procedures and diagnoses

will be assigned to the resident.

: Cache TRM:1336 =181 x|

File Edit Hep

PCE Update Encounter hug 01, 2006B802:25:54 Fage: 1 of |
CPRSPATIENT, ELEVEN M 666-566-0011 Clinic: DENTAL

Encounter Date 8/1/2006 09:27 Clipie Stop: 180 DENTAL

1 Encounter Date and Timwe: AUG 01, 2006@09:27

2 Provider: DENTLL, ATTENDING PRIMARY Dental/Dencisc

3 Provider: DENTALL, RESIDENT Dental/Dental Resident

4 ICD9 Code or Diagno=is: 525.9 DENTAL DISORDER NOS
Primary/Secondary Diagnosis for the Encounter: PRIMARY
5 CPT Code: D39939 Adjuncrive procedure
Primary Diagnosis: S525.9 DENTAL DISORDER NOS

i C ' More Actions
El Edit an Item TR Treatment DI Display Detail
DE Delete an Item IN Immuanization DE Display Brief
EN Encounter PE Patient Ed IN Check Out Incerview
PR Prowvider 3T 3kin Test QU {mit
DX Diagnosis (ICD 9) ZL Exsam
CP CPT (Procedure) HF Health Factors I
Select iction: Quit// | F

Figure 124: PCE Encounter information on VistA

If an addendum is filed by a resident to the same visit and the distributed provider is not the same
as the current PCE Primary provider (the original distributed provider), then the new distributed

Provider will be added as a secondary provider.

Dental Record Manager Plus IYI

-
\:!-‘) Dental encounter record successflly created
1 DES transactions successfully filed
Some exceptions encountered while filing PCE data for visit#:4600
FEEEWARNING*=**

Another provider has been previously designated as the PRIMARY provider
for this patient encounter. ONE,DRMPROVIDER will be saved as 5 secondary
provider,

If you whish to change the PRIMARY PROVIDER designation for this
encounter, please use one of PCE'S interactive interfaces.

DENTX.. PROVIDER, 1, PRIMARY", ") =1

Signed note addendum successfully fied.

e

Figure 125: Warning when using different provider than original Progress Note
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Creating a Progress Note Addendum

With or Without Passing Information to PCE/DES

Overview

Creating an addendum to a previously completed Note to provide additional information or to
clarify any issues does not require entering an ADA code. This type of addendum can be
accomplished from DRM Plus in the Clinical Record screen or in CPRS. An addendum that adds
a procedure to a signed note requires passing information to PCE/DES and requires entering an
ADA code through the Completed Care entry process.

To record a Note Addendum without an ADA code, click on the Clinical Record tab and then
click the Notes radio button. The following screen will be displayed:

E Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT

B Ed Tools Help
R, RMPATIENT Prmary Derasl Prosder: B ici
W00-D0-D012 1071210955 Agw 49 Sernciy Derisl Provder! Bk |

Cowes Page  Clrical fitcond | Diental Hintory | ChartdTreatment |

e LE

______ ~
7, Problaems " Pourgs RO 4
7 Madicston. i brawrizstiona
™ Wial Signa DT Suminaiss
I~ Rk  Cormllaion
£ dlerges i~ Haslh Summy
(Gansral Hots 08./16/30
Basntal Exasinatice
Hissing Testh: L, L€
Caziea: 3150
Exiating Dental Eestocaticns
Fessared: 1§ B A
15/7006
pericdontal Sindinge. Flssss ses DRM Flus
] 8 1 1 13 i £
B BB
43% L4 443 341 S46 464 334 430 33D 344 040 L4444 624
483 484 4T3 T33 BAF 345 334 4% FaF 43F 444 433 845 BE4
Celayed Bleading SeSupparatian
3 >3 #=FEH exesnal e CEJ
Azalgis tvs suszfaces parsana: 31D00 (Hext Appe
B25. 9
PI3T4] Tenzal bicawings dour films o Ei5. 51
€ *

Figure 126: Creating a Text Addendum without an ADA code

Select the note to be appended.

DRM Plus User Manual 4.7 11/6/2006 Page 124



Using your mouse, right click on the note title to display the following dialogue box:

E Dental Rece

Fle Edt
CHUL DRIHPATIENT i B
DN00033 W spedd eceeday Decha Provider:
Cowes Pagey Clirical Recond | Dt Hittoey | Chant/Trestmen |
TITLE: -~
1 Problems ~ Postga DATE ©F WOTE DNTRY DATE: AUG 1E, T00EB03:48140
i~ Ma ficna AlrImon: EXP COSIGHER:
™ Vi TRIERCY EIATUE: CDHFLETED
I ehck on Hete
Fariant Wase: OHE, DREPATIENT, DOB: 100/12/1956, Age: 43
Visdt; OMSIRFI00E 09136
Prissey PCE Diagnesis: 536.9 (DEITAL DISCODER B4
Penzal Cacegory: 15-CLASE IV, Treatment STasus: Agtive
¥
LE.
Cn-- hake T
A=algas.
Tallie.
Edn Higbe
Pt baale L ¢
o8 (FLIRAIO0E
M Mol play of parisdsnns] findisgs. Fleads sew DRH Flus
— Taphio. |
¥ L E L3 T B 5 i 11 13 4 1% 1€
B BB
434 G464 443 34F 488 sad 339 435 333 d4q 348 Ea4 Eqd A3y
443 444 433 THF BAF 43 F34 443 B4R 43F 444 43F 44F BE4
B L
¥IY: S=Dissding E=Cuiayed Blesding S=Suppuretion
=Fockat/HET * § ==Fd earsnal wa CEJ
Flinned Broceduses:
Fhass 1
DI180) Asalges two susfaces permans: 3{D01 (Hexr Appni
Ceapleted Caze:
(MLAED) Comprehensve oral evaluasion o¥: (BIE.N)
120330) Dmntal pancramic fijs.  0X:- (838.%)
IDO3T4] Dantal Bisewings four Calme. DX: JB3E.00 v
4 *

Figure 127: Addendum to a Note

Click on the Addendum to a Note option. The text portion of the screen will become available for
typing the addendum. When the addendum is complete, sign in the Electronic Signature box and
click Finish.

DRM Plus User Manual 4.7 11/6/2006 Page 125



The following screen will be displayed:

% Dortal Racord Manager Pl [n (se by: ONE, IRMPROVIDER for CHEDRMPATIENT

CHE, DRIMPATIENT Provary Derisl Providen
D00-00-0032  U12/1956 Ape 45

Secorcary Dendal Provider: ! g
Cowe Page  Clirical Reond | Dt Histooy | Chart/Trestment |

41l call patient in cne wesk with lab sesults. |

i ik o M T T |
FTHEDINT

|

Frih ] ONT agars [Elessorss Sepnan | —— 1

Figure 128: “Note Successfully Appended’ message

Click OK to complete the process.

Note: If an error was made by selecting Addendum to a Note, right click on the Appended Note
and select Cancel Note.
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To create an addendum and pass the information to PCE/DES, any ADA code entry must be
made through the Completed Care screen entry process. Then continue completing the encounter
by clicking Next. When the Visit/Date & Time box appears, choose the appropriate visit to
associate with the addendum using the drop down arrow.

E Dental Record Manager Plus in e by: OHE DLAPROVIDER for ONE,DRMPATIENT
Pz Ed Denisl Encounber Dads  Treatment SExam  Tools  Help
CHE DRIHPA T IENT Provay Derial Providen:
D0-00001T IS Age 43 mm: Deraal H:rdﬁ: B E
Cowes Page | Cirical lecond | Dental History  Chart/Trsstment |
Filing 0 plions
™ Fle Dok With a Note | = Fistala Wi o ke icknca) | T Fle Dot Withoud s Hote
Wizl Datlns/Tme Dendal Categoiy Dixpoition
-
['ns.rlmms 050 ;! Cstegony Mumber: [ 15CLASE i - =
™ Marinancs
Franary PCE Diagnosis
oy CE: gty ok iy s o i D :
SELECT | DAAGNOSES | DESCRIPTION | ADDITOAAL INFORMATION | PROCEDURE | DESCRIPTION 1
5] 5259 DENTAL DISORDER NOS o020 PERIOMNG ORAL EVALUATION
= Back Hest =

Figure 129: File a Note Addendum to PCE/DES
Select the File Data with a Note Addendum radio button. The remaining screen requirements

must be entered. Click Next and complete the requirements of the next screen, Service
Connection/Additional Providers/Signers and Station.
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When Next is clicked from this screen, the following screen will be displayed:

E Dental Recond Manager Plus in use byz OHE, DRMPROVIDER for ONE, DRMPATIENT
Fie Edt Dentsl Encounter Dats  Treatsent SExien  Toos Help
O DRMPATIENT Frirary Dervisl P B
Q00000013 I07119%  bps &3 Secondary Denial Providers
Cirves Page | Chrical Flecond | Dianial History  ChartiTimatiiord |
eoie Caligiees TITLE: ADMISSION AFFESEMINT ONL -
% My Sagreed CATE OF BOTE: ADG 14, IO0ERLEzLE INTAT. SAIT: ADG 16, J004816:13:44
Al Commpleted ALTTHGR: CNT, DEMDROVIDES EXE COSLGHTE:
™ By Tha URSERCY: FTATUE: OCMILETIO
2
2 &"m Fatisny Hams: OHT, DANEATIENT, DCB: LO/3ILM4, Age: 48

Famis: BEFRE204 163D,
wimsgy PCT DLlsgnosis: BJ5.09 (UMSPECITIID DENTAL CRRTELS|
Cmntsl Catagory: 1E=CLASES I¥. Trestmast Sratus:

Bllcoeriatea Care:
BEdTH) drewwm full came Bigh noble m. Teetxk: &, BBd: (B3L. 443 -

344 Cmsecal ¥}

i + Facmpal W — Lt e
S Thiarat B B Mot A [rasient wame: oHE, DESPATTENT, BOB: 15/12/1984, Age: 43

B Doletasd Viedn: ¥r Ny 14, J00080E:3) - DEWIAL. Primasy POR Draghedlsr BID.03
Sy Mot Dunval Category! 1T-CLASE VI, Tesatmsns STanus: AOTive

Compleced Care:
00130 Fariedic oral swaluacion o: (83R.5)

T Havigates Elnchonse ke |

¢-m| [ Froh

Figure 130: Original Progress Note — yellow window
The user is required to specify the signed Note to be appended. Click the appropriate note

selection radio button (defaults to My Signed) and select the note to be appended. The original
note will be displayed in the note information in the top yellow window.

DRM Plus User Manual 4.7 11/6/2006 Page 128



The screen will appear as below:

B Dental Record Manager Plus inuse by: ONE, DRMPROVIDER for DHE L

Fie  Ede Denisl Encounier Data  Treatsent SExees  Tooks  Help

O DRHPATIENT Frieary Denisi Provider] B
200404013 10/1315%  hpe &3 Seconcary Dental Frgvders

Cirver Pagn | Clirical lecoed | Dhantal Hintory Dot Tiatsiord |

hebie Caligiees. TITLE: ADMISSION AFPFESEMINT ONL -
= My Sagred SATE OF BOTE: ACG I, J00GRIEZLR EONTRT DATE: ADG 16, J006416:13:44

il Completed AUTHOR: CHT, SEMDRIVINES EXE COSECHIE:

™ By Tite UREERCY- STATTE: COMILETED

i

2 2"“”“‘" Favienn Hams: OHT, CANEATIENT, DCB: LO/3ILM4, Age: 48
Fulbce Viske: DRSLEAN0E 16130

Seimspy PO Dlegncsis: BIE.00 (UNSPECITIED DENTAL CATES|

| _-J Cmntsl Cacagory: 18=CLAEN IV. Trsstmast Stacua:

Coaplated Cace:
AR/ LESI00E ACMTEETOE A BEd%4) drowwm Full came Bigh noble m. Teexk: 8. Bd: (BIL. 443 -

T Ml A Bratient Basd: OHE, DESUMATIENT, DOB: 15/08/196d, Age: 49
! i plastied Visde: ¥ Nug L4, 2000806133 - DENTAL. Pyisavy PEN Disgredlsl BIL.&3
Sequencing Nett Dennal Carsgoryl 3T-CLASS VI, Tesstmsnt Suanus: AEtive

Compleced Cara:
D0130) Fariedic oral swaluazion o: (L3R.5)

hesgswrr ppr Lraact

Figure 131: Appended Note — White window

The addendum standard text will appear in the white window. The addendum may now be
finalized using any of the same tools used to complete any Progress Note. When the addendum is
completed, add the Electronic Signature and click Finish.

As a precaution, click on the Back button at any time (prior to clicking Finish) to return to
previous screens in order to change any data.

DRM Plus User Manual 4.7 11/6/2006 Page 129



Adding a Note — For Informational Purposes Only

Once a patient is selected in CPRS, and DRM Plus has been opened, click on the Clinical Record
tab.

Select the Notes radio button.

§ Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT

e Edt Tocks Pt
O, RIAPATIENT Brevary Derasl Provider: B| =|
000012 U121 Age 43 Sacondary Derial Provider! LAk |

Covet Page Dlental Hintony | Chast/Trestment |

Flimse selest & Aota.

. Problsma " Postrge

7 Madicston i lenevenizsbiona
™ Wital Signa ™ DVC Summanss
I Rodgbgy  ( Corvullations
i hlerges ™ Hsalh Summmy
™ ILab Fesuits
;':-!I'l!ll: Bona 08/16/300€
|Gansral Bots a8 a04
(zenaral Bose D7/ELA1006

Figure 132: Adding a Note for Informational Purposes Only

With your mouse position in the left side of the note area, click on the right mouse button and
select the option — New Note.

¥ Dental Record Manager Plus i e by OHE DRMPROVIDER for ONE,DRMPATIENT

e Edd Togls Help
CHRE,DRMPATIENT Brmvary Dertal Provader B! °|
000-00-0083 10{12/1956  Age: 43 Secirery Dentsl Provider: — -

Coves Page [ Clrical acond| Diankal Mistony | Chart/Trmatmert |
Flasss ssbecs & nota.
© Prukises  Poskre
" Medcstiont " brevnizationa
™ Wital Signa ™ DL Summanes

Fight mowse
chck in thes lefl
nngow

TIU Fllsrs L

Deete My Unsigred Mode
Sign ke

LB hiate

Addendim to 8 e

Bt Urmigned Node

Frint lote

Figure 133: Select New Note

Select the appropriate Progress Note Title. The following screen will be displayed:
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select Title from List or Type Letters of Tille wanted

o Entering letters of desired title in top box will cause list of tiltles to change using the letters typed

Pragress Note Ttle:l
ADMISSION ASSESSMENT ONE -
General Note
TEST NOTE
SBK BOILERPLATED CONSULT
ADDENDUM <TOM TEST ADDENDUM:=> w
0K Cancel J

Figure 134: Choose the Note Title

Once the note title has been selected, you should check to see if “All” radio button is highlighted.
You can choose the scheduled Encounter/Visits appointment.

A notation, or informational data, can be entered in the note area relative to the scheduled
appointment. The note should be signed with the provider’s electronic signature and the Finish
button should be selected.

¥ Dental Record anager Plus n 1sé by: ONE DRMPROVIDER for ONE DRMPATIENT

e £t Tocks Help

S s toe s e Do 2@
= L L e sind et 1 1 — -
CovePage D iecond | Dortal Holoey | Chst/Trmstmest |

- Hote The [Germesi Hoae Chargs Tie

e I~ Craghe Hiskon Vi © Al  Ademans Al = Vista V)
;
=
@

EncountecViots: | Bl

s
-~
#
5 Mot Duie/Time: | Tumdsy . Auget 15, 2006 = [ 3w =
° T .

Cas's give CHHFATIERT cne mere chanee.]

Trih | DT Namen :,Vsm-esvwnf—
Figure 135: Enter Notation or Informational Data

Once the note has been electronically signed and the Finish button selected, you will receive the
following completed message.

Dental Record Manager Plus

1 ) Signed Consult/Progress Mote Successfully Filed

Figure 136: Completed message
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Using the Special Buttons

On the Treatment & Exam and the Periodontal Chart screens several special buttons can be
chosen. The special buttons are: Notes, Sequencing (not available on the Periodontal Chart
screen), H&N, History, PSR, Summary, and Plaque. Two additional special buttons are available
on the Periodontal screen, Compare and Stats. The Notes, History, H&N, Summary and Plaque
special buttons will be discussed in this section. The Sequencing button will be discussed in
conjunction with the Treatment Plan screen and the Compare and Stats buttons are discussed in
conjunction with the Periodontal screen.

Note: When information has been entered in a special button area, the button descriptor turns to
red and is show in quotes.

Notes Icon Button

Clicking the Notes icon button displays the following box:

¥ Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT
Fie Edi Dentsl Encounter Dada  Treatment &Exam  Took  Help

CHRE, DSRIEPATIINT Brovary Def.
000000032 1121955 e 43 gy X

Cowes Page | Cirical Becond | Dental Histony  Chart/Trastment |

T vt & £y

Dagnatic, Findrgs I by Bov .
M BIECGEE T ~ [0 - {1 5430 Al Fequencingl  HEN
In Plan iz is &bt [This is et E

Dieril Bebangu lour B

Muc L] [ Adurctve procedas (ali]
Lo Dugrest asa D05 Corprahensve oeal evabeston oo
[Criagroat L] DN Patodk: oesl svshution (ula] -
Ful

Figure 137: Using the Note icon

To display all previously entered non-tooth Patient Notes, click the “Show All” button.

To close the previously entered non-tooth Patient Notes display, click a second time on the
“Show All” button.
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Items to consider:

e Teeth designated as primary will show in the tooth drop down box with the
appropriate letter. A tooth designation for Supernumerary teeth is displayed after
tooth #32 in the drop down menu.

¢ When a tooth-specific note has been entered, the tooth number on the Diagnostic
Findings, Treatment Plan, Completed Care, and Periodontal Chart screens will be
displayed in yellow.

e Previously entered Notes (tooth/patient note) before finishing the Progress Note will
appear as “grayed out”. This happens when a provider saves to themselves or an
assistant saves to a provider with the menu option Save Unfiled Data and DRM Plus
is closed. When the provider re-opens DRM Plus to complete the Progress Note they
may edit/delete the Note (tooth/patient note) by clicking New Entry button. This will
activate the “grayed out” entry so the provider is able to modify or edit/delete that
Note before the Progress Note is finished.

e Before you can enter a Note (tooth/patient note), you need to add a transaction in
Diagnostic Findings, Treatment Plan, or Completed Care.

To create a new non-tooth patient note, click on the “New Entry” button immediately to the left
of “Patient Notes.” One line of text, that includes the date of entry, will appear with the cursor
positioned at the beginning of the next line. Type the text of the new note.

To create a tooth-specific note, select the down arrow on the right side of the tooth number text
area and highlight the tooth that is to be associated with the note. Continue by clicking on the
“New Entry” button. One line of text, that includes the date of entry, will appear with the cursor
positioned at the beginning of the next line. Type the text of the new note.

To close the notes box, click the Notes icon.

Note: The notes entered in this box will appear automatically as part of the completed Progress
Note for the encounter.

Note: To display any past tooth-specific note, click on the History button. Continue by clicking
on the drop-down arrow of the Appointment box, top left corner of the History screen, and
selecting the appropriate date the tooth-specific note was entered. As you select the date, the
tooth numbers in the graph will be displayed in yellow. Once you have found the desired tooth
with a yellow number, click on the Notes button in the History screen. Then use the drop-down
arrow to select the tooth-specific note of interest to view the note.
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H & N (Head & Neck) Button

Clicking this button allows the user to enter lesion information. The following screen is
displayed:

¥ Head and Neck Findings

Shape: | Citcle

Figure 138: H&N (Head & Neck) Button

To record Head and Neck lesion findings, follow the steps below:

Shape — Select the down arrow on the right side of the shape and select the desired shape
by highlighting.

Color — Determine the color of the recorded finding. Red is the default color.
e If another color is desired, click on the “red” area in the color area. A color chart
is displayed.
e Select the desired color and click OK to complete the process.

Size — Designate the size of the lesion. Click the down arrow in the Size area and select
the appropriate size by highlighting.

Date — The date box defaults to Today, which is required for new data entries the first
time. After the first Progress Note entry of H&N, the date box defaults to All. The user
may click the down arrow and highlight a previous exam to view the entries on a
previous date.

After these selections are made, click the graphic chart area of the screen associated with
the finding.

The designated shape, color and size will be shown on the graphic after the following
screen appears and the remainder of the required information is entered.
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& H & N Detail X
Iniial Finding
Date Provider | Description

£ <Enfler dascription: 3|

(B/15/2006 po Common
Findings

Save J

Cancel |

Figure 139: H&N Detail Screen
The H & N Detail screen will appear with the cursor positioned in the “Description” area. A brief
description of the finding may be typed and/or click the “Common Findings” button to display

the common findings dialogue box.

Clicking the “Common Findings” button displays the following screen:

¥ CommonH &N Findings [ZI

Y
| Angular Chelitiz

[] Apthous Ulceration

|1 Cancerous candition

|1 Candida

[ Cavitated Lezsion

[ Cicatris

[ T1Epuliz

| Enythroplakia

| Exophyhic lezion

[ Hai leukoplakia h

Add Cancel

Figure 140: Common H&N Findings
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This Common H&N Findings box displays the descriptions that have been previously populated
by the facility. Using the Common Findings descriptions is optional. (See the section called
“Using the DRM Plus Menu Bar” for instructions on setting up Common Findings, only an

Administrator may permanently add to Common Findings)

Chose the appropriate description by clicking the checkbox(es) and click Add. The following

screen is displayed:

& H & N Detail
Irilial Finding
Date Prowader Descriplion
Amabgamn T attoo|
DB/15/2006 DO

Findfings

X]

Save

Figure 141: Select Appropriate Description

Click Save to complete this process.
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When the Save button is clicked, the H&N transaction table is displayed showing the lesion
graphic as shown below:

% Head and Meck Findings

Figure 142: Updated H&N Detail Screen

The H&N entries are automatically displayed in the Progress Note for the encounter.

Clicking the Delete button deletes the highlighted entry.
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Assuming a subsequent visit, after clicking on the H&N button, clicking the Details button
displays the following screen:

& H & N Detail
Initial Ffing
[rate Prevvidar Description
Pigmented lesion
07/24/2005 Do
Progess
Date Fronader | Diesctiplion
08./15/2005 (]

[~ Resohed

Save

I - —

Figure 143: Adding a New Observation

To enter a new description, type data into the Description textbox. Click the Save button to
complete the entry.

Clicking the Cancel button returns a user to the main H&N screen.

If the Resolved checkbox is clicked, the current history of the lesion is removed from the current
display.
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The history of the resolved lesion may be re-displayed by clicking on the Show Resolved button
on the screen below.

Multiple lesions — If multiple lesions have been entered, the Head & Neck screen will appear as
follows:

® Head and Neck | indings

Resobved o PROGAESS |'War meenoved by suigesy,
ornase Jo0 IMITHAL Carwcarous condbion
D205/2006 Jl DD FROGAESS | Ircieasing i sie Delste

e i T HITEAE e L i B e

Figure 144: Multiple Lesions

The lesion highlighted in the Description box is designated in the graphic by a black circle around
the lesion marker.
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History Button

Clicking the History button from the Treatment & Exam screen will display the history of
Completed Care. Clicking the History button from the Periodontal Charting screen will display
the Periodontal history by date as well as Completed Care and Diagnostic Findings (not including
surfaces, roots, etc.). Displaying the Periodontal history is discussed in the Periodontal Chart
screen section of this manual. When the History button is clicked from the Treatment & Exam
screen, the following screen is displayed:
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Figure 145: Treatment & Exam History Notes

This screen displays all Completed Care. Clicking on the appointments drop-down arrow allows
the user to view the history at various dates.

A Notes button is available for viewing notes.

To view a previous enter tooth-specific note, select the down-arrow of the Appointment box in
the top-left corner of the History screen. Highlight the previous date the tooth-specific note was
entered. As you select the specific date, the tooth number in the graph will be displayed in
yellow. Once you have found the desired tooth with a yellow number, click on the Notes button.
Using the scroll bar, teeth appearing with “xxx” with the tooth #, will have associated notes.
Highlight any of the teeth desired and the previously written notes will be displayed.
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Summary Button

Click the Treatment & Exam screen first (Diagnostic Findings, Treatment Plan, or Completed
Care). Then click the Summary button which displays the history of the selected screen. The
upper half of the screen shows the summary of the screen that was selected.

Periodontal summary in the lower half of the screen will include the latest exam in Periodontal
history, Diagnostic Findings and Completed Care (not including surfaces, roots, etc.).

¥ Toot h/Quadrant Summary

ok

Figure 146: Summary of Quadrant when Completed Care is selected

Clicking the quadrant buttons changes the view to the desired quadrant.
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Clicking the By Tooth tab displays the following screen:

| ToothDuasdrant Summary

Figure 147: Summary by Tooth
Clicking the tooth box drop down arrow allows changing the tooth view. All periodontal
conditions of the latest exam, Diagnostic Findings and Completed Care (not including surfaces,

roots, etc.) are displayed on the right half of the screen.

On the left half of the screen, the Restorative will display the history of the selected Treatment &
Exam screen.
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PSR Button (Periodontal Screening/Recording)

Clicking on the PSR (Periodontal Screening/Recording) button allows recording of values for
selected sextants. Clicking on the Definitions button displays a listing and description of the
available values.

# Periodontal Screening/Recording ( PSR) [E|

Ewxam Date:  |{EEEg Raraslili]S e

Sextant #1:  Sextant H2: Sextant #3:

0| [0 (0

Sextant #E: Sextant #h: Sextant #4:

A EA [0

Definitions Ok ‘ Cancel ‘

Figure 148: Periodontal Screening/Recording (PSR)

Clicking in the Sextant boxes allows values to be entered. Clicking OK completes the process.

Plaque Button

Clicking the Plaque button allows recording of plaque values. Clicking the Definitions button
displays a listing and description of the available values. Values may be entered in tenths
(example = 1.3).

R Full Mouth Plague Index X
Date: Prowider; Flaque Index:
[osiisszo06 | o | Add |
081542006 oo 25
Drefinitions Ok

Figure 149: Plaque Button

Entering a value in the Plaque Index box and clicking the Add box sets the date and value for that
visit. Clicking OK completes the process.

Note: Deleting a Plaque value during the current exam is accomplished by highlighting the
Plaque entry in the Diagnostic Findings transaction table and clicking the Delete button.
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Using the DRM Plus Menu Bar

The DRM Plus Menu Bar is available on all screens. Clicking on a menu displays the functions
accessible in the drop-down list. Clicking on the desired option initiates the function. Each of the
menu options and the related functions are explained below. Additionally a Patient Inquiry can be
displayed by clicking on the patient’s name.

File Menu Options

Clicking on the File drop-down menu displays the following options:

¥ Dental Record Manager Plus in use by: OHE DRMPROVIDER for ONE, DIMPATIENT

Edit Dentsl Encounter Ostas  Tresdment AExam  Took el
Prmary Dental Providess !
BreniFatent Link 3 Ayn &5 ‘.r\.mday :-.-ua. Erorwigior= _;_!
Chet/T pesiment
Me Admrsranve T o0 Hatoey l
Filg Pt Fubien Tosisansd 3 E am Penodondsl Crasd * |
Pried Fol..., ! . L &'
: how | @) |00 | g [ @ B Q
A el Mctss Chors | Seslart Dndge (i Dutions  COMP B Sequenceg|  HENM
i Plan
&= ™~ ﬂ -~ 7 O‘&
o [ Pansd ConnBw  ADA Codes AT Hilgey PSR
Save Unfied Oata ik
® & f 1 .7 (4
Bt = | Emssit Dutitin Agein e CPT Coded
%
f— - o @ W 2 Sy | Pae
] A | Wpt | Fuwt | Cophy | Codes

Figure 150: File Menu
Rejoin/Break Patient Link — This option turns on/off using “common patient” in CCOW.

File Administrative Time — This option allows the user to record Administrative, Fee Basis,
Education and Training, and Research time in hours and minutes as permitted by the VA.

The following box appears:

File Administrative Time...

Station Nurnber: JSDD _v__]
Type: i Time:

Hours:
{7 Adrninistrative (" Fee Basis

0

bl

3 2 Minutes:
" Education and Training " Research

Figure 151: File Administrative Time

Choose the appropriate Station by using the down arrow. Then click the appropriate radio button
and enter the hours and minutes by using the down arrows or by clicking in the appropriate box
and typing the entry.

Note: File Administrative Time is for local use only such as VISN/Clinic. The only way to get

credit at the Central Office is using Labor Mapping accessed through Decision Support System
(VA-DSS).
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File Fee Basis — Allows recording if Fee Basis dollars. The following screen is displayed:

¥ Dental Record Manager Fee Basis

Tuesday, August 15, 2008 [new] __:j [Sedect from dropdosn list to edit/delete fee reconds ]

Shation
& 500 € 50082

Dental Category

I =)

Drate Authorzed for Payment
| Tuesday . August 15, 2006 v

Total Cost

Reported By

Lancel Einigh

Figure 152: File Fee Basis
By filling in all of the areas on this screen Fee Basis information is recorded and filed in VistA.

Note: The user may edit/delete Fee Basis records by clicking on the drop-down arrow of Report
Date. Select the correct historical date by highlighting it and the user may edit/delete that Fee
Basis record. After you edit one or all fields, click Finish.

To only enter Fee Basis data inside DRM Plus, a user:

Does NOT need to be in the Dental Provider file.

Does NOT need a Person Class in VistA.

Does need access to CPRS.

Does need access to DRM Plus (DENTV DSS DRM GUI secondary menu option).
Does NOT need admin access.

NS

If the user does not have an eight digit provider Id (#1 above) in the Dental Provider file, they
cannot run any reports.

Print Font — If permitted, this option allows users to set individual print fonts for those areas that
are available for printing.

Print Setup — If permitted, allows users to select a printer, paper size and source, and orientation
of printing from within printable areas.
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Print — If permitted, allows users to print from the printable areas. Within selected printable
areas, selecting the print option displays associated screens that include prompts for printing. In
areas not designated for printing, the Print option will be grayed out (ghosted). The following
screen is displayed when Print is selected:

Current Printer: | \\DSSINTRANET \Xerox

Select Print Oplions

v Completed Treatment
[v Pabient Notes
[ Tooth Motes

Cancel | Setup ] Print

Figure 153: Print Options

The Print options are dependent on the screen displayed when the option is chosen. In the above
example, the Completed Care screen was open. If the Treatment Plan screen had been opened,
the Treatment Plan would display as the option for printing.

Note: If no other screens are included with the active screen, the Select Print options will print
out the following:

e  Chart — prints the graphical chart of Completed Care

¢ Completed Treatment — prints the transaction table of Completed Care
e Patient Notes — prints the patient notes
e Tooth Notes — prints the tooth notes

Spell Check — Allows users to spell check the patient Progress Note or addendum before filing in

CPRS. The Spell Check option exists only in the areas of unsigned Progress Notes or unsigned
addendums.

Save Unfiled Data — See the Diagnostic Findings, Treatment Plan, or Completed Care sections of
this manual for instructions on using this option.

Exit — Allows user to exit DRM Plus.
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Edit Menu Options

Clicking on the Edit drop-down menu displays the following options:

E Dental Record Manager Plus in use by: OHE DRMPROVIDER for ONE, DIMPATIENT

o [= i : [
ool cx b s Seconiney D rocer. CA(~
Paste becond | Dental Hisbory  ChartyTrestment |
Svncthl Tegutent & Excaen i * Penodordal Chan * |
o | @) | oo | o | 39 m Qb » =
Hstes Citwess | Sealant Ereiga (= Butions | COMP paing
IeaneiPn | @ | £ @ = 7 Q
| ; Cate Nagiors Pans Connillm  ADA Coder M‘:}a Her PSR
o ~ f ¥ 2 E
frchade Fndegs Est1act Derias Rpas [ CPT Coder
| -, i iT 5 Syrwy | Plague
I E_] =% [ ﬂ;‘ilo -:!-g f:";..

Figure 154: Edit Menu

Copy — Allows users to copy highlighted text to the computer clipboard and paste the text
elsewhere while leaving the original copied text in place.

Cut — Allows users to cut (remove) highlighted text and move the text to the computer clipboard
in order to paste elsewhere.

Paste — Allows users to paste (place) information from the computer clipboard (copied or cut) to
a desired area of the computer or to a document.

Dental Encounter Data Menu Options

Clicking on the Dental Encounter drop-down menu displays the following options:

E Demwtal Record Manager Plus in ise by ORE DEMPROVIDER for ONE  DICRETATEERT
Fle  Edt
by Dt Frivter | a
05-00-40 r“""’ Providee: =t k.
Lz P
: hmﬁrl’.E.um * Persiorial Cha * |
'
Dasgreoste Findrgs E; s — ’m E% 9! |
[ Cherrss | Sawient Pasige e [l nm:ﬁ 5"“"""9; HEN
Fuatods Parua ConnBte KD Cader LIEAT
Complated Care Hittgey Pift
@ & f N 2 ®
Prachade Fedegn | [T [ Apa Hemi  CFTCoder pm; —
- y M
— - a el Summary | Ploae
| Add Cow | wplwn | e | Gong | Codn |

Figure 155: Dental Encounter Data Menu
Create New PCE Visit — Allows users to create a New PCE Visit by following the prompts in
the subsequent screens that are displayed. The location can be set up as a default, refer to

“Selecting a Default Location.”

Note: Does not update Appointment Manager in VistA.
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When PCE Visit creation is not allowed "on the fly" by the administrator of DRM Plus, then
users will be forced to select an existing visit for their DRM Plus data. If the administrative
parameter is set, then the option Create New PCE Visit will be disabled.

E Dental Record Manager Mlus in use by: OHE.DRMPROVIDER for ONE DRMPATIENT

B Dbl Ercourier Duts (T et )

L) ot e PEE et GeriadPrivvider EIQ|
2000 8] v Sorecied dopomtments and Heonos Ve F”"‘““““*' o e
Coroms Pagery

Toestmoprk & g ) - Pl al Chaet

Do 1 | G O
= g-u Chowws | Tased ﬁ m Di%u l:m:b-' Sepereng)  HAM
i @ Sl =D Q !
| o Faa Comiliw | MIA Codes LT
Complstsd Cae = s Hestery | FER
e i k&: |
H‘?EFWI ,H Fatiaar Mrtrr J@n ﬁ rm?qq.-.. mo\ - | E—
. -. Sm P‘Iﬂu-t
| ] | AU 2 |

Figure 156: New PCE Visit option disabled

The Select Visit Date/Time screen also changes if the administrative parameter is set which is
shown in the following screen shot.

Select Visit Date/Time

&+ Ewxisting Wisit = e sl

Select Yizit Date/Time

Filker by: ¢ Diental Wisitz 7 Allvisits
Al " Admizsions

Parameter settings require vou to select an existing Visit. If no
appropriate visit iz found, zave your data and contact the
perzan authorized to schedule appointments in your clinic.

Cancel

Figure 157: New PCE Visit not allowed

View Scheduled Appointments and Historical Visits — Allows users to view scheduled
appointments, historical visits, and hospital admissions.
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Treatment & Exam Menu Options

Clicking on the Treatment & Exam drop-down menu displays the following options:

E Dental Record Manager Plus in use by: OHE DRMPROVIDER for ONE, DILMPATIENT

Fie Edt Dentsl Encounter Dot REESERERTEE Took  Hep

CHIL, DRHPATIINT T Configuraten,

O0-00-00123 1071213956 Fape:
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Figure 158: Treatment & Exam Menu

Show Configuration — Allows users to change some application settings from the default
settings to different settings based on individual needs.

Add/Edit Personal Quicklist — Allows users to develop and maintain a Quicklist for frequently
used ADA codes (allows Multi-Add functionality).

Edit CPT Code Field Values — Discussed in the Administrative Manual.
Add Medical Code to Master ADA Table — Discussed in the Administrative Manual.
Edit Procedure Costs — Discussed in the Administrative Manual.

Filter View — Allows users to set episode of care and date range views.
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Using the Show Configuration options — This function provides a major tool for the user to
configure DRM Plus to meet specific needs. Clicking on the Show Configuration option displays
the following screen. The Tx & Exam tab is the default setting.

. | Charting Configuration

Speed Codes ] Suggestion Links | Statishcs ] HE&M |

I T & Exam ! Periodontal | Report ] Woice |
e

Initial Tx b ade: | Treatment Plan LJ

[ Display sequencing upon entry

[v Show warning box when adding duplicate transaction on tooth

Dizplay Detaults

Wwhen | am viewing | Diagrostic Findings |

| wauld like the following to dizplay:

Graphical Dizplay Tranzaction List
= [+
[~ TxPlan [~ TxPlan
[~ Completed [ Completed
Reset Ok

Figure 159: Configuration Options — Tx & Exam tab
Each of the tabs on this screen displays options for adjusting default settings.
Tx & Exam tab — The Tx & Exam tab presents the following options:

o Initial Treatment Mode — Click on the down arrow to set the initial view for the
Treatment & Exam screen.

e Displaying Defaults — Click the down arrow and select the desired Treatment & Exam
screen view. Use the checkboxes to designate the Graphical Display and the Transaction
List preferences. Repeat this process for each Treatment & Exam screen view. Click OK
to save the new preferences.

Note: The provider may choose to display Sequencing screen upon entry by clicking the
checkbox.

Note: The “Show warning box when adding duplicate transactions on tooth” will be a default
setting.
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Periodontal tab — Clicking on the Periodontal tab displays the following screen and the
displayed options.

r Charting Configuration @

SpeedCodes |  Suggestonlinks |  Statisics | H&N |
T & Exam [ Penodontal J Bepot | Yaoice |

Packet Depth Waming:

o]

Meormal Pocket Color;

Warrang Pocket Colos:
Enable Frobeline | :
Showe MGJ Trace [

Exam Sequence:

[F1L.L16.F17.L32 Edit

Reset [ Ok

Figure 160: Charting Configuration Periodontal Tab

Clicking in each of the checkboxes begins to process of setting the preferences for the options
displayed. Follow the subsequent prompts and screens.

Note: The Enable ProbeOne option is disabled at this time.

Exam Sequence - Click the Edit button to display and select the Exam Sequence preference.
Click OK to save the new preferences. Clicking Reset returns the Perio sequence to the original
default.

Note: Warning levels can be changed and then displayed. The Pocket Depth warning level in the

Statistics tab must be the same as the Pocket Depth Warning in the Periodontal tab. (See the
section called “Using the DRM Plus Menu Bar™).
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Report tab — Clicking on the Report tab displays the following screen and the displayed options.

4 Charting Configuration

SpeedCodes | Suggestion Links Statisties | H&N |
IxtExam | Periodontal Voics |

‘when prnting reports, prnt the Foliowang by default:

W Chan

¥ Trangactions
¥ Pabent Hotes
¥ Tooth Notes

Eeset Ok

Figure 161: Charting Configuration Report Tab

Click in the checkboxes to designate the new preferences which will allow the options to be
available from the Print option in the File drop-down menu.

Click OK to save the new preferences.

Voice tab — This function is not in enabled at this time.
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Speed Codes tab — Clicking this tab allows selection of ADA codes to be assigned to a new icon
on the Treatment Plan and Completed Care views of the Treatment & Exam screen.

When the Speed Code tab is clicked, the following box is displayed:

¥ Charting Configuration

T & Exam Penodaontal ] Beport ] Yoice 1

Speed Codes Suggestion Links 1 Statistics ] H&HM ]

Speed Codes:

COMF Ex
LIMIT EX add
PERIODIC

Reset Ok

Figure 162: Charting Configuration Speed Codes Tab

To initiate the process for designating the ADA Codes to be grouped under a new icon, click the
Add button. The following screen is displayed:

¥ Edit Speed Code

ame:; Dezcription:

| |

ADA Codes:

Add
Delete

lear:

| < Molcon : Lj
Ok | Cancel

Figure 163: Edit Speed Code

Click in the Name box and designate a Name for the new icon. In this example, XRAYS will be
the name. Click in the Description box and type in a description (optional). In this example,
Common will be typed. This will show when the cursor hovers over the new icon.
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The Speed Code’s name and description will appear as in the following screen:

7 Edit Speed Code

I anne; Description:
MRS |COMMON
ADA Codes:
Add
Delete
lcon:
| < Mo lcon » lJ
Ok | LCancel

Figure 164: Speed Code Named

The process of designating the desired ADA codes begins by clicking the Add button. The
following box is displayed:

11044 -DEBRIDE TISSUEMUSCLE: A
11420 - EXCH-F-MK-SPB3+MARG 0 -
11440 - ExC FACE-MM BI+MARG 0.
11441 - ExC FACE-MM BI+MARG 01
1E20 - ExC H-F-NE-SP MLG+MARG
11640 - EXC FACE-MM MALIG+MARI
11641 - ExC FACE-MM MALIG+MARI
11644 - ExC FACE MM MALIG+MARI
12001 - REPAIR SUPERFICIAL WOL
13152 - REPAIR OF WOUND OR LE!
14020 - SKIM TISSUE REARRANGEL
14040 - SKIM TISSUE REARRAMGEI
14060 - SKIM TISSUE REARRANGEI
15120 - SKM SPLT A-GRFT FAC/NCE
15820 - REVISION OF LOWER EYEL ™

Ok | LCancel J

Figure 165: Highlight Desired CPT Code

Highlight the desired code and click Ok. The Speed Code’s ADA code will appear as indicated
in the following screen:

¥ Edit Speed Code

I arne: Descrption:
RS |COMMON
ADS Codes:
Do210
Delete
|con:
< Mo lcon > LJ
Ok ‘ LCancel |

Figure 166: Speed Code’s ADA code
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Multiple codes may be added. Repeat the code selection process until all desired codes appear in
the ADA Codes box.

An icon graphic can be chosen by using the drop-down arrow next to the Icon box. The
following screen will be displayed:

¥ Edit Speed Code

M armne; Diescription;
KRS |COMMON
ADA Codes:

Add
Delete

[—

Denture Adjustment

W Clean
I il
Figure 167: Choose Icon

Highlight the desired icon. Click on Ok to begin the finalization of this process. The Speed
Code’s icon will appear as displayed in the following screen:

Note: Several codes have been selected.

¥ Edit Speed Code

MHame: Drezcription:
IRRAYS |COMMON
404, Codes:

lcon:

I
Ok | LCancel ‘

Figure 168: Finalization Screen

Click Ok again.
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The Speed Code appears as displayed in the following screen:

® Charting Configuration

IntExan |  Penodontal | Bepot |  Voke |
[ SpeedCodes || Sugoeshionlinks | Steishics | HEN |
Speed Codes:

PERIODIC
— | HRAYS it

M B0 b |
_Ea |

Resel Ok

Figure 169: Newly Created Speed Code

To Edit or Delete the XRAYS Speed Codes grouping, highlight the name and click the Edit or
Delete buttons. Provide appropriate entry in the subsequent screens; otherwise click Ok to
complete this part of the process.

To complete the Speed Code process, move to the Completed Care view of the Treatment &
Exam screen and click on one of the undesignated icons squares. Click on the drop-down arrow
and highlight desired Speed Code and click. Click the Ok button and the Speed Code will be
loaded on that icon.
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The following screen will be displayed:

% Dontal Record Manager Plis n e by ONE, DRMPROVIDER. for ORE,DEMPATIENT

TIENT Frwary Derasl Provder: B
0000012 10/12/1956  Ags: 43 Secorcry Denial Provder:

Cowes Page | Cirvcal Frecond | Dertal Hatory  Chast/Troatment |
Chck on tha |
i ieon ey

[ T

Ssquancirg HEN

Figure 170: Configure Speed Code in non-Perio Mode

The Perio Mode checkbox designates the viewing preference when the Perio Buttons icon is
clicked. The Perio Buttons icon is used as a “toggle” for displaying another 19 available icon
buttons. Clicking on the Perio Buttons will display any Speed Code icons that have been
designated in the Perio Mode (checkbox clicked) while hiding any non-Perio Mode Speed Code
icons from the display. Clicking the Perio Buttons again reverses the display. This option allows
for a total of 38 Speed Code icons to be created. The non-Perio mode Speed Codes are the
default Speed Code icons when you initially open up DRM Plus.

Click OK to complete naming the new icon. The new icon name will appear (highlighted) in the
Treatment Plan and Completed Care screen views as displayed on the following screen:
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¥ Dental Record Manager Plus in use by: ONE DRMPROVIDER for OME,DRMPATIENT

Fle Edi Dentsl Encounber Dada  Treatment SExam  Tooks  Help

CHIL DRHIPATIINT ey Dertal Provder; B
D0-000012  1/IENSE  Aew 49 Secoreary Dein Provider!

Cowes Page | Cirical Becond | Dental Histoy  Chart/Trostment |

[ Traafrremt & Exm Penodontl Chan |
vapoieFeden | @] | G

Hstes | Obdeiv

Teestmend Plan - ﬂ

Bt
Ca Petore Partisd ﬂ
Inchude Finding: and ;‘;0
Complated
[}
Fheiy

Sequancing HEM

[Datn VS [Catagery [TocthGusd[54mt  [Dhag [Cote  TDewtrptn |E | £
Upper 2% P Ciewrs 3 F!:I Clewesrs Iull 1 fagh rocblle i
F Hisgroel J (RIEN)  nivacrs petispecsl fiil "
Laaym Complets

Figure 171: Speed Code Icon in Completed Care Screen

When entering Treatment Plan or Completed Care procedures, the Speed Code icon may be
accessed via a click. The following screen will be displayed if any of the codes require modifier
entry. Check marks in the available check boxes indicate which codes will be included in the
Treatment Plan or Completed Care entry. D0240 will require a tooth entry.

¥ Code Details for XRAYS

Code D ezcription Area Tooth  Surfaces
1. W iDE|21EI Ilntraor complete film zenies _u-i |

I
=l
=

|
I

2 W iDEIEﬂiEI Ilntlaclral occluzal film

3 W |D0270  |Dental bitewing single fim

4 W !DIZI2?2 !Dental bitewings twa films

L
El

Ok I LCancel

5. v IDEI2?‘4 |Dental bitewings faur films

Figure 172: Speed Code Details for XRAYS

Click OK to complete the process.
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If none of the codes designated in the Speed Code setup require modifier entries, the following

screen will appear in succession for each code when using the Completed Care screen.

Code: DO210, in use by: ONE,DRMPROVIDER, for: ONE,DRMPATIENT

A full series may be routinely taken once every 3-5 years and is more
than 10 radiographz including bitewangs. Exceptions due o specific
chnical indications are pozsible.

DIAGHOSIS BELOYW FOR THE HIGHLIGHTED ITEM ABOVE
Check. box bo send bo Problem List
525.9-DENTAL DISORDER MOS

2 >

Diagnosis Search Engine

Seconday Codex: Enter & word oq ICD-9 code: 192

""_I 5250 EXFOLIATION OF TEETH A
B2510 UNSPACOUIRED ABSENCE TEETH
52511 LOSS TEETH DUE TRALIMA
52912 LOSS TEETH PERIDODONTAL DIS
52513 LOS50F TEETH DUE TD CARIES
526,19 OTHER LOSS OF TEETH

AR A TSP R LA L PR R e L

:
Figure 173: No Codes Designated Require Modifier Entries

Clicking OK includes the code in Completed Care. Clicking Cancel excludes the entry in
Completed Care. When this decision is made, the Filing Option/Diagnosis screen for the next

code is automatically displayed.
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Suggestion Links tab — Clicking on this tab initiates a process that allows users to "link" two or
more ADA codes. For example: the Exam code D0140, may be linked with the Bitewings code,
D0274. When entering Completed Care entries and code D0140 is selected, DRM Plus will ask

the user if they would also like to enter code D0274. When the Suggestion Links tab is clicked,

the following screen is displayed:

7 Charting Configuration

Tx & Exam Peiiodortal | Bepot | Voiee |
Speed Codes Suggestion Links | Statisics | HEN |
AD Code Suggestions:

Reset Ok

Figure 174: Charting Configuration Suggestion Links Tab

Click the Add button. The following screen is displayed:

11044 - DEBRIDE TISSUE AMUSCLE: -
11420 - BE¥C H-F-ME-SP B3+MARG O
11440 - EXC FACE-MM BI+MARG 0!
11441 - EXC FACE-MM BI+MARG 0.
11620 - EXC H-F-MNE-SP MLG+MARG
11640 - EXC FACE-MM MALIG+HMARI
11641 - EXC FACE-MM MALIG+MARI
11644 - EXC FACE-MM MALIG+MARI
12001 - REPAIR SUPERFICIAL WL
13152 - REPAIR OF WOUMD OR LE!
14020 - SEIM TISSUE REARRAMNGE]
14040 - SEIM TISSUE REARRAMGE]
14060 - SKIMN TISSUE REARRAMGE]
15120 - SEN SPLT A-GRFT FAC/MCH
165820 - REVISION OF LOWER EYEL %

Ok | Eancel‘

Figure 175: Select Primary ADA Code

Highlight the first of the codes that will be linked with another code and click OK.
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The following screen is displayed:

Linked codes for DO140

&dd

Delete

Ok, ‘ LCancel |

Figure 176: Linked Codes for D0140

Click the Add button to initiate designating the second code to be linked. The following screen is
displayed:

Lot40
Do1s0
Lole0
Loyo
Dolan
Lo10
Lozz20
L0230
L0240
Doza0
L0260
o270
L0272
027
00277

- Limit oral eval problm focus &
- Comprehensyve oral evaluatio
- Estensy aral eval prob focus

- Re-eval est ptproblemn focus

- Comp periodontal evaluation —
- Intraar complete film series

- Intraoral periapical first f

- Intraoral penapical ea add

- Intraoral occlusal flm

- Eutraoral firzt film

- Extraoral ea additional filrm

- Dental bitewing single film
- Diental bitewings o films
- Diental b four hims
-Wert bitewings-zev to eight ™

Ok | LCancel

Figure 177: Select Second Code to Be Linked

Highlight the second code to be linked and click OK.

The following screen is displayed:

Linked codes for DO140

[DO274

Qeletem

Ok, | LCancel

Figure 178: D0274 is Linked to D0140

DRM Plus User Manual 4.7

11/6/2006

Page 161



Additional codes may be added by repeating the process of clicking the Add button. When all
desired codes have been linked, click OK. The following screen is displayed as illustrated on the
following screen:

¥, Charting Configuration

Tx & Exam ] Periodontal ] Beport ] Woice ]
Speed Codes Suggestion Links | Statistics ] HE&M 1
ADA Cods Suggestions: Note: Suggestion Link codes

work when using the icons,

: Edi ADA codes icon list, CPT
_ Do |

D0140: [DO274]

Delete codes icon list, and/or Quick
Codes icon list; however,
Suggestion Links are not
functional with Speed Codes.

Beset ‘ Ok ‘

Figure 179: ADA Code Suggestions

Click OK to complete the process. The Edit and the Delete buttons may be used to adjust the
linked codes. When entering Treatment Plan or Completed Care procedures, the user will be
given the option to choose the linked code from a pop-up box after the Primary ADA code was
selected.

Statistics tab — Clicking on the Statistics tab displays the following screen:

¥ Charting Configuration

Tk Exam ] Periodontal ] VYoice ]
Speed Codes ] Suggestion Links _ Statistics HE&M ]
Statistics \Warning Levels:
Statistic ‘warning Level
Pocket Depth: 4
Free Gingival Margir: 4
Mucogingival Junction: 3
Furcatior: 2
hobilty: 15
Beset Ok

Figure 180: Charting Configuration Statistics Tab
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Double click in a Warning Level box to change the warning value. The following box is
displayed:

DRM X

Pleaze enter new walue

Cancel

|

Figure 181: Warning Levels

Enter a value and click OK.

Repeat this process for each Statistic as desired. Clicking on OK completes the process.

Note: Warning levels can be changed and then displayed. The Pocket Depth warning level in the
Statistics tab must be the same as the Pocket Depth Warning in the Periodontal tab. (See the
section called “Using the DRM Plus Menu Bar”).

Head & Neck (H & N) tab - Clicking on the H & N tab displays the following screen:

¥ Charti ng Configuration

T« & Exam 1 Periodantal ] Report ] Woice
Speed Codes ] Suggestion Links ] Statistics | H&M

Common Head & Meck Findings

Amalgam Tattoo -~
Angular Chelitiz i

Add
Apthouz Ulceration
Cancerous condition Delete
Candida St
Cavitated Lesion
Cicatrix
E puliz
Emthroplakia
E xophwytic lezion
Hairy leukoplakia
Herpetic Lesion
Leukoplakia
Lichen Plannus
tazs noted
Modes palpable
Pigmented lesion ¥

Beset Ok

Figure 182: Charting Configuration H&N Tab

A DRM Plus administrator may permanently add Common Head & Neck Findings here for later
use when describing lesions found during a Head & Neck examination. The regular user may
enter new Head & Neck Findings that will be stored for 24 hours. The Delete button may be used
to remove a Finding Description.
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Clicking the Add button displays the following box:

DRM

Pleaze enter description:

Cancel

X]

|

Figure 183: Enter Desired H&N Findings

Enter the desired H&N Findings and click OK. Repeat the process as desired. The new common

finding will be added to the list of existing common findings.

Add/Edit Personal Quicklist — This option allows users to create, add to, edit, and delete codes
associated with the Quick Codes icon displayed on the Treatment Plan and Completed Care views

of the Treatment & Exam screen.

% Dental Record Manager Plus in use by ONE DRMPROVIDER for ONE, DHMPATIENT

Fle Edt Dentel Encounter Data [RIEEESSHERISSY Took  #eip

TIENT Show Configuraton o
DO0-000012 10/12/3055  Ape: e -

Coves Page | Clrics feaTT TR IR P P

|—- Edit CFT/Dxode Fukd Values,

Ak Medical Code bo Haster ADA Table Perodental Chad
Edit Peocpdsre Couls
Diagresic Findie % E ,ﬁ O\u
Fitter et b (= Metions  CORAE Sequencing|  HIN
Diestmeni Pl o otesn Crant -t ¥ (-)E
o sonBlw | ADA Codes [
Completed Cae: : == 2 :HH = ~ Fre Hislgey PSR

il
Figure 184: Add/Edit Personal Quick List

Clicking on this option displays the following screen:

Manage Personal QuickList

Find:

Quick List

L)

| DO740:
o210
D0220:
D0230:
Do27a:
D0274:
D0330:
D9E:

Lirnit oral eval problm focus
Intraor complete film zeries
Intracral periapical first f
Intracral periapical ea add
Dental bitewings hwa films
Dental bitewings four films
Dental panararmic film
Local anesthesia

Figure 185: Manage Personal Quick List

Enter ADA codes search criteria in the Find box and press Enter. The following screen is

displayed:
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Enter d9959

Finitk Hit Enter key
; Highlight code Ruick List
d3333 Click right arrow D140 Limit oral eval prablm focus

D210 Intraor complete film senes
00220 Intraoral penapical first f
00230 Intraoral penapical ea add
00272 Dental bitevangs twa films
D0274: Dental bitevangs four films
00330 Dental panoramic film
D3215: Local anesthesia

D3333; Adjunctive DIDCEduIE. .

ak

Figure 186: Add Selected Codes to Quicklist

Use the directional arrows to add the selected code to the Quicklist. The directional arrows may
also be used to delete codes from the Quicklist. Clicking OK completes the process. The user
may select from a complete category of the ADA Codes by entering [d0, d1, d2, etc...].

Edit CPT Code Field Values — Discussed in the Administrative Manual.

Add Medical Code to Master ADA Table — Discussed in the Administrative Manual.

Edit Procedure Costs — Discussed in the Administrative Manual.

Filter View — Allows users to set episode of care and date range views. The following options
are displayed:

% Dental Record Manager Plus in use by OHE DRMPROVIDER for ONE, DHMPATIENT

Fle Edi Dentel Encounter Data [EIEESSHENSSSE Took  #Help

L Faia Endl

e o om A
Figure 187: Filter View

DL DRMPATIENT Show Configurabon, e s i
000000032 10/12/1055  Age o '_Q!
Coves Page | Clrical Becaed | Den Recd ekt Personal Quecklnt .,
Bkt CPT/Dalodde Fiekl vales, =
Berd el Cncle b Masrter AT Tainke Petwdentsl Chan |
Edit Py Cont
Daagrasse: Finds ot E; _?g‘ (__)}(
] o Eosoceofue | coe Soqunceg|  HIN
Tiestmerd Pl w & Epimodes of Care ’lé(
— Rigdagh Crart L
Sehect i C
Epascde of Care e
@]

By Date Range Hatgn P5A

UI

Select the desired option. The Treatment & Exam screen view will show entries entered during
the selected period. If Select Episode of Care is selected, a pop-up screen appears allowing
designation of the desired episode of care. If By Date Range is selected, screens allowing the
designation of the start and end dates will be displayed.

The following procedures, even if completed prior to the start date will still be reflected in the
screen view: Missing, Extract, Retained Roots, Implants, Impacted, and Hemi Section.

If these same procedures have been entered subsequent to the end date, a message box will be
displayed notifying the user of the subsequent entry.

DRM Plus User Manual 4.7 11/6/2006 Page 165



Tools Menu Options

Clicking on the Tools drop-down menu displays the following options:

E Dental Record Mana

Fie Edf Dentsl Encounter Dats  Treatvsent & Exses [
O DRHPATIENT t B
W0-0-0013 10111956 Ape &3 \Forderin Eiplore
Coront Page | Clrscal Recond | [hantal Migtoy  Char Tl iswtionies Pastepad
samment 3| 5 oy Pescdortsl Chat
[ I = I S, —_— = ]
Dhagreste Fradngs E ] i tratve Tooloo ﬁ ()"b,
Wi Frordder A fdn | emc | CEM Segureng)  HAM
TDiegrent Pl -
| 2 |8
Complstsd Cae E Exeel e m? SER. Husgey LR
= st Imagng
ml: F.WIH e Favar . . E;l'.ﬂ!*F p&;
|— gl ? Ewyact Hsiey Fie . hg u
gt | > Marw Exiract Hary He..., i
T T T T T

Figure 188: Tols Mnu

Window Calculator — Use this calculator to do simple calculations, or in scientific view to do
advanced scientific and statistical calculations.

Windows Explorer — GUI interface that is used to navigate to other parts of the PC or LAN. This
facilitates a series of Windows-related tasks such as changing passwords, folder operations,

customizing/changing Start menu, etc.

Windows Notepad - A text editor that is used for creating simple documents or for creating Web
pages.
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User Inquiry — This function can be used as a phone directory or locator for co-workers. It may
also be used to edit the users VistA information. Clicking on the User Inquiry option displays the

following screen:

Vista User Inguiry...

View Users or View and change Your Vista Fields
Click on User Tool Box For: your name, to change your fields in Vista
Inpit Uzes Mame For Cusy B esidts
Press Enters
Uses Tool Box For: ONE.DRMPROVIDER oK Cancel

Figure 189: VistA User Inquiry

Enter search criteria in the Input User Name box and press Enter to display the selection choices.
Click on the desired match to display the VistA information. If making changes is permitted by
IRM, they may be initiated from this screen by clicking on the User Tool Box.
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User Options — If the appropriate permissions have been granted to the user, this option allows
the current user to set certain DRM Plus parameters.

General tab — The Date Range Defaults button allows users to customize the number of days
DRM Plus looks back for numerous options such as Visits/Admissions, Progress Notes, Lab
Results, and Tooth History. The following screen is displayed:

& Dental Racord Manager, Plis In e bys ONE,DRMPROVIDER for ONE.DAMPATIENT

CHE DRIMPATIENT Provary Derisl Providen B
D00-D000I2  U127LESE ege: 43 Secorcary Derial Provider:

Coves Page | el Fecond | Derkal Hatory  Chist/Treatmard |

| Tt & Exam Pendsrdd Chad |

mrm@fmdﬁﬂﬁm%

MWmel | Obasfve | Geded | Bl

Saquancireg HEMN

3 User. Settings for: ONE.DRMPROVIDER.

PR
-

Gt | Priviing | Brogoss Nets | Trastment Spitem |

Date Rangs

Duate Flangs delouts
% Change the deloull dabe 1anges hie daplang
omost [ [ @
it S eftirgs Progenes Nodna

i =] M =
= : o Dopslinck [T = Mo [ |
Fia Locabon

gd St cheful e et Siet Fie Fikdt |
Seet Esdripct loldet St Entract Fokder..

Lak Aesulle

Danack 1 ]

Ttk Hesleap
DanBack [o0 = Iw@ @ =

0k |_ Concd | Bongiene

Dialein Liser Settings o |

* |

Figure 190: Date Range Defaults

Set the new values by clicking in the appropriate boxes and typing the desired values or by using
the arrows. Click OK to complete the process.

Note: The Date Range defaults should not be changed unless you check with local IRM support.
Increasing these values can degrade overall network/systems performance.
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The Other Parameters button allows users to set the screen tab settings order of preference. The
following screen is displayed:

%, Bnental flecard Manager, Plus iy use by: ONE_BRMPEVIBIER, for, GNE TEMPATIENT

| OME,DRHIPATIENT Frenary Dentsl Proades |
0B0000E3_ M1 g 48 __ Secondary Denl Providen: . 2Q
Cipves Page | Cinical Fpcon | Dontal Hinory  ChatTiners |

| Trsstusiri & Eiin Pesiodorsl Chast |

AR By Soqpercng| HEN

2% ligme Settings ler: ONEDRDROVIR

=
Gormtsd | Frrting | Frogeess Note | Tovatierd Ste |
Bioi B - Hher Paramsders -
B delaull dabe Fed deplaery
% Charge ] ety
Rote Borge Dt |
e Settrgy
e
Fle Licition
"_D,J ot okl e oo SelFifdde |
Sot Eac fokdes fied Erct Feden
Ceiete Lrer Settrrge Dare Copdita
Ea Mesi =2 |

Figure 191: Other Parameters

Use the pull-down arrow to select the desired initial tab to be displayed when DRM Plus is
opened. At the bottom of the Other Parameters screen is a checkbox option that allows boilerplate

inserts to be prompted or not. These boilerplates are residing in CPRS and are usually tied to a
Progress Note title.
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The user will have a choice to select “Initial tab when DRM starts” using the drop-down arrow
shown in the following screen.

Other Parameters

~Tabs

Initial tab when DRM starts;

j Chart/T reatrment LI

Cover Page

Clinical Recard
D'ental Histor
(Chart/Treatment ...

j Treatment & Exam ‘1]

i~ Boilerplate

Iv Prompt for boilerplate inzert

oK Cancel

Figure 192: Initial tab when DRM Plus starts

The user also has the choice to select “Initial chart display in Chart/Treatment” using the drop
down arrow shown in the following screen.

Other Parameters

Tabs

|nitial tab when DEM ztarts:
] Chart/T reatrent _:]

Initial chart dizplay in Chart T reatment
] Treatment & Exam _:__1

B Treatment
B gl Penodontal

I Prompt for boilerplate inzert

ok Cancel

Figure 193: Initial chart display in Chart/Treatment
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The Set File Folder button allows users to set the directory/file location where the text files are
located for importing into a patient Progress Note. The following screen is displayed:

T Dontad Record Manager Pl [0 iase by ONE, IRMPROVIDER. for ONEDRMPATIENT
Prwvary Derasl Provader;

CHEDRHPATIENT B
D00-00-0042  10/12/KHEE g 45 Secorciy Dental Provider!
Coves Page | Clrical flecosd | Dental Hislony  Chist/Timstment |

[ [r—r— Pencdontl Char |

Grneted | Prcting | Evogoss Notn | Trastment $yaten |
Dotn Frangs delms

Charage the delaul date 1arges e diplrg
@ el indoiTrhOn
Date Rarge Delmalts...
DOthes Seftings
- m’ Dottt Piatnntis
File Locabion

Q) s
Seet Exirpet ol St Entract Fokder.

“ | - |

Figure 194: Set File Folder

Highlight the area or folder that will be used to import the text files. Click OK to complete the
process.
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The Set Extract Folder button allows users (with Administrative privileges) to set the
directory/file location where the extraction of the Dental History file will be stored. The
following screen is displayed:

% Dortal Racord Manager Pl [n use by: ONE, RMPROVIDER for OHE DRMPATIENT

L DRIPATIINT Proveny Derial Prorvder:
O00-000033 1012/ E56 .l"ql.ﬂ Seconcy Derdal Provider:
Cowes Page | Cliricall foeccnd | Dienesl Hittoy  Chat/Timatment |
[ [T —
]
a0 il A
Mot | Obdene Errge C | Bumoss
28 | jsar Snttings for: ONE,DRMPROVIER AE S
-
Gansisl | Pmmql Ptn;uuﬂulul mmsml
it Flange defauly
[Change the def sk dote 1anges fon daplang
% patient ndormation;
[ st Flargs ety
ittt Sottrgs
] mmﬂ Tt
Fils Lecaton
_‘G{] St chefault e hden el Fi Foidiet |
Set Extrat bokdst Siet Entracl Fodes..

Dileln Lises Soitngs | pore |
“ |

Figure 195: Set Extract Folder

Note: Set Extract Folder is only present if the user is allowed to do History Extracts or is a DRM
Plus Administrator.
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Clicking on the Printing tab and then on the Page Setup button displays the following screen:

T [ Dortal Racord Manager Plin In isse by: ONE ORMPROVIDER for ONE,DRMPATIENT
Brmary Dertal Provder;

ONEDRIBPATIENT
00000042 A12/ERSE e 45 Secorciy Dental Provider!
Coves Page | Cirical fieoond | Dental oty Chart/Tiesiment |

[ [r——

Hmen | Db

Dingrastc Frvdigs -@f@'@d}'ﬂ@c
m

£ User Seltings for: ONEDRMPROVIDER

=
Ewl‘wmﬁrﬂl Troatraerd Syatem |
Page Confaentin
= Sl perd margn, onertalon, e
Dieleta Lissr Setbiega Drane

Figure 196: Page Setup
The Page Setup window may be used to format the following:

e Margins for the Progress Notes printed.

e Type of fonts will be used.

e Page setup to be used — portrait or landscape.
e Page number counter.

Use the drop down arrows, radio buttons and browse buttons to make the desired settings.

Click OK to complete the process and save the settings.
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Clicking on the Progress Note tab and then on the Progress Note Data button allows users to
modify the default settings for Note objects. The following screen is displayed:

T [ Dortal Racord Manager Plin In isse by: ONE ORMPROVIDER for ONE,DRMPATIENT
Brmary Dertal Provder;

R BRIPATAINT
00000042 A12/ERSE e 45 Secorciy Dental Provider!
Coves Page | Cirical fieoond | Dental oty Chart/Tiesiment |

| (- Pencdontl Char

Hmen | Db

Dingrastc Frvdigs @fﬁﬁdﬁﬁﬁ
Buen | S | TRE | e

£ User Seltings for: ONEDRMPROVIDER

HEN

=
Gommal | Piing [Froaese e | Tinsmert Sy |
Moin Drata Obyscts
fe = Conbgu progeis: note data obpects
. 1 M o ek
et Noe Diata o B
B Pianeed 11 W Modhed [ Delsied
Configue note dats sequence F Pangde
Lt Woke Sequrcs F P50 Es B
F HeadMeck y F =
Ciche Bioderplaln
B Tosth) = H 2
Cordsgre Code Bolsplan
7 Lowmpleted 11 [~ Modfied 7 Dialsted
[+ Code Boderplats
[+ Most Appointment
Dot e Settings _ Dore | - |
o | =

Figure 197: Progress Note Data Options

The Progress Note data selections have been preset and are shown “grayed out” above. Items that
do not appear “grayed out” may be selected in addition to the pre-selected items.

Note: This Code Boilerplate checkbox activates the importing into the Progress Note of any

boilerplate created in DRM Plus.
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The Set Note Sequence button displays the following screen:

T Dontad Record Manager Pl [0 iase by ONE, IRMPROVIDER. for ONEDRMPATIENT

O DRIPATIENT Provary Derasl Prosder: B
00000042 A12/ERSE e 45 Secorciy Dental Provider!

Covwes Page | Cirical Fiocond | Dierkal Hislony  Chast/Treatmant |

[ [r—— Pencdontsl Cht |
| 8 = g g B —r

£ User Seltings for: ONEDRMPROVIDER

4
Goretol | Pricting  Progoss Mole | Trnstmert Spitem |
Mot Eratia Obyects
G= Conbgu progees: note data obpects e
é! DIAGNOSTIC FRIMNGS
Poogoesss Nobe Data PR
PERSIOIONTAL ExAM
R
™M
Configue note dats sequence COOE EOILERFLATE E
COMFLETED ITEMS
e
DEMTAL ALERTS (4]
Code Brdsplatn
Corigpre Code Bobsplain
o
Complete
[relets L Seitings hane
o | =

Figure 198: Note Objects Sequence

The Note Objects Sequence window may be used to sequence items that will be included in
patient Progress Notes. Highlighting items listed in this screen and moving them up/down with
the arrow buttons on the right side of the screen determines the sequence. The top item listed will
be the first item sequenced.
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The Configure Code Boilerplate button displays the following screen:

& Dental Record Manager. Plus i tse by: ONEDRMPROVIDER for ONE,DRMPATIENT

THMT Proory Dertal Provider;

Covves Page | Chrecal econd | Denksl Halony  ChartTrestmest |

|- Troafrramt & Ewmn Pencdond sl Chan

8o R [EE

Ganeial | Piréng  Progress Nole | Tosstrment System |
Mok Dists Objacks

HEN

;.% IConfigues progeess nobe dala obeecis
= Progeest Mote Dt
Corbprs ncdn dats sequanca

St Hote Sequerce

Code Brmplain

m;uﬂsw _ Doe |
’ ”

ek = |

Figure 199: New Code Boilerplate

The Code Boilerplate function allows users to develop code-specific boilerplates. When the Code
Boilerplate checkbox is checked in the Progress Note data screen, DRM Plus will automatically
include these boilerplates in the Progress Note whenever the related D-Code is selected as a

Completed Care item.

Clicking the Add New button displays the following dialogue box:

New Boilerplate

ak. I Cancel

Figure 200: New Boilerplate Name
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Each boilerplate must be named. In this example, the name chosen is “Prophy”. Entering

“Prophy” in the name box and clicking on OK displays the following screen:

¥ Code Boilerplate Text - PROPHY

Delete Code |

0K, Cancel

Figure 201: Code Boilerplate Text - PROPHY

Clicking the Add Code button displays the following screen:

Find CPT Code or CPT Description Text X

akK ] Lancel ]

Figure 202: Find CPT Code

Typing the appropriate code in the Find box and pressing Enter displays the following:

Find CPT Code or CPT De: Enter 41110

Hit Enter key
Highlight blue
Click OK

jd1110

01110 Dental praphylasis adult

Coree_|

Figure 203: Find CPT Code, Enter ADA Code
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Highlighting the desired code and clicking OK displays the following screen:

¥ Code Boilerplate Text - PROPHY
oo

Figure 204: Code Boilerplate Text - PROPHY with ADA Code

The next step in the process requires placing the cursor in the right-hand box and typing in the
desired boilerplate text. The next screen shows the text added.

¥ Code Boilerplate Text - PROPHY

Iype or copy/paste in the appropriate teaxt for FProphy boilerplate.

Add Code | Eld'-aiulf.tde|i

Figure 205: Code Boilerplate Text - PROPHY with text

Clicking OK displays a confirmation box. Clicking OK on the confirmation box displays the
following screen:
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Code Boilerplate g|

Code Boilerplate

PROPH'Y

Ok

Figure 206: Code Boilerplate

Code Boilerplates may be edited or deleted by highlighting the appropriate code and clicking on
the Edit or Delete button. Clicking OK completes the Code Boilerplate entry process.

Note: Multiple boilerplates may be added for a single code or multiple codes may be associated
to the same boilerplate. As many boilerplates and related codes as desired may be established.

Clicking on the Treatment System tab displays the following screen:

23 User Settings for: ONE,DRMPROVIDER

=
G| | s o [T ]

Additonal Options
I~ Prompt fee diagnostic code when adding Plarined fem.

v Defaull reeview display to DRM Note objects.

Defaul Location: DENTAL J

Delete User Settings I

Figure 207: Treatment Plan tab

The first checkbox allows Treatment Plan procedures to be associated with related diagnoses.
This function is discussed in the section entitled “Entering Treatment Plan Procedures with a
Related Diagnosis”.
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The second checkbox defaults the DRM Note Objects to display on the Progress Notes screen.
Removing the checkmark will display CPRS templates on the Progress Notes screen.

To select a default location, click on the ellipse button located to the right of the text area. The
user can then type in the appropriate location that corresponds with new appointments when a
visit has not been scheduled through the appointment management package.

Administrative Toolbox — Used by Administrators; discussed in the Administrative Manual.

Provider Add/Edit — Allows changing from four digit provider code to eight digit provider code
(necessary for creating DES reports). Discussed in the Administrative Manual.

Ancillary Section — Clicking on any option in this section of the Tools menu will launch the
specific ancillary. Ancillary examples are MiPACS, iMedConsent, etc. If the site has purchased
this imaging system, the MiPACS application can be launched from within DRM Plus.

E Dental Record Manager Plus in use by: OME, DRMPROVIDER for OHE DRMPATIENT
Fie  Edz  Dentsl Esdconier Dats  Treatsent & Exes JEEE

O DRHPATIENT
DI0-00-M1E 107121956 Ape &

Corves Page | Clirscad Flecond | Dantal Higtory Tl Wincliorss it

Toeatmart ] 1

Patsdorisl Chat
14
Drtsgreite. Firsbrags | 1 D
'g" -.-n-:h Segureng]  HAN
| 4
Complstsd Cae ﬁ I.: Husgey PER
5 —
ke e and Lo
—
T Bt Hstory Bl ..
| "El Fwal P Ebracd Figdary Py,

4“ ot N T T e

Figure 208: Tools Menu Ancillary Section

Select the desired ancillary menu option on the Tools drop-down menu to launch the ancillary
system from within DRM Plus.

Ancillary menu options on the Tools drop-down menu will be enabled after configured by a
DRM Plus administrator. Settings for these options must be configured in the Administrative
Toolbox option. The location of these application executables may require IRM assistance.
Note: The dental administrator may customize up to 10 ancillary applications or websites to
launch from the DRM Plus Tools menu option. This replaces the "hard-coded" launch for VistA
Imaging and iMedConsent and allows additional applications, including Microsoft Excel for
example, to be launched depending on the needs of the site.

Extract History File — Discussed in the Administrative Manual.

New Extract History — Discussed in the Administrative Manual.

Reports — Created from the old DAS reports and some new DES reports as discussed in the
Administrative Manual.

Service Reports — KLF-style Reports retrieving data using DAS or DES type categories;
discussed in the Administrative Manual.
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Help Menu Options

Clicking on the Help drop-down menu displays the following options:

& Dental Becord Manager Plus kn

s bz ORNE, DRM

Fie Edi Dentsl Encounter Data  Tresdment & Exam  Tooks EEEW

Pemodontsl Chad

Sequencing HEN
Hisigey
Survrmary

i
| s odedegg
g3 m Hmuﬂmﬁm
MR S

Tepatmend § Excarm

Covees Piage | Cirical Frocoed | Diendal Hustory  Chest/Trestment |

CHRL, DRIMIPATILNT

D00-00-0002  10/12/3955  Aps 43

ﬁm_ﬁ_:
wili0i(:

_,,w_:.nw_
fity

Dheciphon

Code

Toofulusd | 50RO

[T

Figure 209: Help Menu
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Contents — Displays the outline of subjects in DRM Plus. The following screen is displayed:

+» DRM Plus

File Edit Bookmark Options Help

o =

Application Functions

Button Definitions

Changing ProviderUser Permissions

Chanding the Diagnaosis or Designating & Secondary Diagnosis when the Multi-Add Feature has been used
Clinic Recaord Owerview

Clinic Sumrmary

CMT Mavigator Owersiew

Code Boilerplates

Correcting Errors

Creating a Header far a Repart

Creating Code Bailerplates

Custom Reports Overew

Dental History Takb Owerview

DEE Reports Cverview

Developing Excel Reports

Edit CPTIDCode Field Values

Entering Treatment Plan Procedures with a Related Diagnosis
Extracting Dental History File Data to s Text File

Fee Basis Report

Help Button

Leodingiclygen ] D0 oy

Qontentsl Index | Back | FErrint | 44 | 2> |
Contents i|
Add Medical code to Master ADA Table s . o
Additional Toolbar Features D Chck}ng on green items will give you a more
Adrminiztrative Overdew detailed description of the services.

Figure 210: Help Contents Button

Contents button — Clicking on this button will provide a new window with enhanced Help

functionality such as Contents, Index, and Find tabs. The following screen is displayed:

Help Topics: DRM Plus 2]

Contents | index | Find |

Click a book, and then click Open. Or click anather tab, zuch az Index.

5
@ Comimon Functions

@ Using DRM Plus

@ U=ing the Periodontal Chart Screen

@ Completing the Encourter Data & Progress Maote
@ Creating & Progress Mote Addencdum

@ U=ing the Special Buttons

@ Lising the DRM Plus Toolkar

@ IJ=zing the Clinical Record Tab

@ Uising the Dental History Tab

@ Acministrative Functions

@ 0ES Reports

@ U=ing the Kevhoard to Enter Periodontal Data
@ Using the CHT Mavigator

@ Creating Custom Reports Using Excel

Open I Fint... Cancel

Figure 211: Enhanced Help Items: Content, Index, Find
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The Contents tab displays a series of “books” that provide specific sets of information regarding
each title. By clicking on a desired book of reference, it will open all of the available chapters for
that book as illustrated below:

Help Topics: DRM Plus 21 x|

Contents | Index | Find |

Click a topic, and then click Display. Or click another tab, zuch az Index.

@ Completing the Encourter Data & Progress Mote ;I
@ Creating a Progress MNote Addendum

@ Uzing the Special Buttons

VB} /=ing the DRM Plus :

Toolkar Crerviess:
Toolbar Features Click on any “book” to reveal the available
Additional Taolar Festuras C—— set of reference chapters for the title

chosen.
Tools pull-dovwn menu

Provider AdcEdit

Creating Code Boilerplates
Help Button

Patient Inguiry fvenes
Extracting Derntal History File Data to s Text File

@ Uzing the Clinical Record Tab

@ Using the Dertal History Tab ~|

Cloze I Erint.... I Cancel |

Figure 212: Help Book Sub-topics

Each sub-topic is represented by a “?”” symbol. Click on the desired sub-topic to reveal the help
information. For example, the “Tools pull-down menu” sub-topic has been selected as
illustrated below:

Help Topics: DRM Plus 21

Contents | Index | Find |

Click a book, and then click Open. Or click anaother tab, such as Index.

@ Completing the Encounter Diata & Progress kote ;I
@ Creating & Progress Note Addendum
% Uszing the Special Buttons
I) Using the DRM Plus Taolbar
Toolbar Orverview

Toolbar Features

@ Additional Toolbar Festures
Tools pull-doven menu
Provider Acdcd/Eclit

k|
@ Creating Code Boilerplates
|
|

Help Button
Patient Inguiry T

Extracting Dental History File Data to a Text File
@ Using the Clinical Record Tab
@ Using the Dental History Tab -

Dizplay I Print.... | Cancel |

Figure 213: Select Book Sub-topic
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Users can either double-click on the sub-topic or click the Display button to reveal the desired

help information. To click a hard copy of the sub-topic, click on the Print button located at the
top of the screen.

HiN =10 ﬂ
Eie Edt Bockmark Opbions
Cortents] Index | Bock | Bint | < | » |
Toals pull-dewn menu il
Clicking on the Tools boolbar butlon displays e drop dosa mend shows belosy.
B trrd o Mra cred “arusgey Pl i wer by 000 DECSEREY TER For P ERSIRAT TN =l® x]
e £t Codal Enconter Data  Trestmert & Euem | Pk el
et
B e e LR LIl
Gl d Plocond | Crartaiblatory Ot/ Tongomant | st Yp e
| Tioamar 1| U By * Faciciorial Cha * |
E .- Lhar Cgfang E
[rpe— - Aefpraresrs stres Pk g
*Ricaun Prirvater Aol m: [ Sequercrg|  HAN
L—— =5 magng Srstem 2
Fedloraent
Con [ ST A i o
s Estract History Pl .. 9
ke Frdegn [ - Pimww Extract History File . T Cadet
Wincow Calculator - Use this calculator o do simple calculabions, orin scientific view to do advanced scienfific and statistical
calculations
Window:s Explorer - GUIintemace that is used 10 navigate to othar parts ofthe PO or LAM. This faciitales a setes of
Windoes-ralaled lasks such as changing passwords, lder aperalions, cuslomizngichanging Start menu, ate.
Windows Notepad - & text editor that is used far cresting simple docurmenis o for creating Web pages

Figure 214: Print Help Sub-Topic Information

To return back to the main help contents screen, click on the Contents tab located at the upper
right side of the screen.

Topic Search - The second tab, Index, is used to create a quick search for all of the available
topics in the Help file. By typing in the name of the topic desired in the text box, a list of all of

the available topics will appear. In order to access the information, simply double-click on the
desired topic or click on the Display button.

Help Topics: DRM Plus

Contents  Index |Finl:| I

2 x|

1 Twpe the first few letters of the word pou're looking far.

I Pru:ugress|

2 Click the index entry vow want, and then click Dizplay.

Printing Tak Crverviewn:

As you type in the name of
the desired topic, all of the
available topics will appear.

Provider Acd/Edi

Provider Summary
Recording a "Test" Scenario
Toalkar Festures

Toalbar Overview

Tools pull-dovyn menu LI
—) Display I Eritt... | Cancel |
Figure 215: Help Topic Search
DRM Plus User Manual 4.7 11/6/2006

Page 184



Version Notes — Version information.

Yersion Information

New Version 4.7.0.7

This is a new version since you've last logged in! Listed below are some of the changes that you
need to know about. If you would like more information, contact IRM or the Dental administrator
to receive the latest manuval for this patch.

1. Residents are required to enter a "Distibuted” (Attending) Provider when filing datato PCE -~
The Distibutad Providar will becomea the PCE Primany Provider for the encounter and will be
sent fo the national database for reporting. All local DRM Flus reports will continue to count
workload toward the resident. The Distributed Provider will show up on the DEM Plus Extract
and on the Dental History tab.

2. Anew Cover Page is available with patient demographic and recent dentel actvity information.
Access to edit eligibility information on this screen will be assignad by the dental administrator

=

DRM Plug will synchronize planned and completed care. If exact duplicates are found between
planned tems and newty entered completed tems (for example, the user enters new items rather
than completing the existing planned tem) then the planned items will be automatically deleted.
Fotential duplicates matching & tooth# will be presented to the user so that the user may decide
which item(s) 1o keep or delete,

2

Added a "Save & Exit® button to the sequencing screen. Usars may add or modify the traatment
plan and file the changes without heving 1o clhick "MNext® through the other screens. There must be no
Completed transactions, Peric. PSR, or Head and Neck data and the most recent dental encounter
must be Active for this feature to work.

Figure 216: Version Notes

Last Broker Call — Allows users to display a list of broker calls. The Maximum Calls feature is
used to determine the number of broker calls displayed at one time.

* Broker Calls

b aximunn Calls -

50 | sl 0 i Previous Mext

RemoteProcedure = DSIC XPAR GET ALL FOR EMNT

1
Shawe Al

[

Paramsz
0: literal> USR~DENTY TP NOTE OBJECTS™~E

Fesultz
- CODE BOILERPLATE"CODE BEOILERPLATE™,0:0,0™1.0;
- COMPLETED ITEMS"COMPLETED ITEMS™:0:0.1™1.0,0
- DEMTAL ALERTS"DEMTAL ALERTS™0:0:0:070:0:0,0

0
1

- HEADMECK FINDINGS "HEADMECK FINDINGS™.01.1™
: MEXT APPOINTMEMNT "MEXT APPOINTHENT™1.0:0,0™1
: PERIODOMNTAL ExAM“PERIODONTAL EXAM™1.0:0.0™
. PLANNED ITEMS "PLAMMED ITEMS™1:0,1:171.01:1

| £

Figure 217: Broker Calls

The Previous or Next buttons can be used to display the broker call information as needed. The
Show All button will generate all of the broker calls on the screen.

Note: The Last Broker Call option is used by IRM and providers to document problems. It is not
normally used by providers.

VA Intranet Website — Clicking this option connects the user with the VA Intranet website
where additional dental related information can be obtained.
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About — Displays a version of DRM Plus and the DSS web page address.

Document Storage Systems, Inc. —
Dental Record Manager Plus Rel V4.7.0.7 (Patch 47 =)
© 1998 - 2005

Windows NT 5.1 build(2600)
Memory Available; 1047020 KB
Connected to: V-QATEST-RED.
Warning: This computer program is protectsd by copyright law and international
treatie=. Unauthorized reproduction or distribution of thiz program, or any portion
of it, may rezult in 2evere civil and criminal penalties.

Document Storage Systems, Inc. (DS5) has dedicated DRM-PLUS in memory of
Carl Carchia. Without Carlz guidance and effortz, DRM-PLUS would not exist.
Carl took great pleasure and pride in hig work, and in improving the work
environment of the VA dental community. It iz fitting to honor him az he did all of
us through his devetion, productive effortz, and good cheer.

Sincerely,

The DES and VHA DRM-PLUS Development and Implementation Teams
Document Storage Svetems Inc.

12573 US Hwy 1, Suite 200

Juno Beach, FL 33408

(561) 2270207

| httpcifveww documentztoragesystems. com/

Figure 218: About
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Patient Inquiry

A patient inquiry is a useful tool for reviewing patient information contained in VistA. To
perform a patient inquiry click on the patient’s name from any screen within DRM Plus. The
patient’s name is located in the upper left hand corner of the screen just under the drop-down
menu items. The following screen is displayed:

EEWW?"I;T}-I?S‘- Age & L w ﬂi.ql

Corens Page | Clrecal Flecond | [hental Mty Chaar Tt |

HLM

CHTE . CEHEAT TENT

Trchude Frdegn and OF BECORD: VAMNC ALERNY
— e ¥ Addzess: 233 Tamporazy: RO TIMFOGASY ADORESS
Adl  couney Fremsfo: BOT ASFLICARLE

Fhohe Fhone: BOT ARFLICABLE

Sffice

Confidentianl Addzems: Confidential Address Categoriam:
MO CONTFICEWNTIAL ADOOESS
LE

FeomsTa: BT ASILL

g L1008 (MOT VERIFIED

FATIENT MAE B0 ENTATIENT of LOSCER AETIFIETY IN THE Ooeiioiil

Swtm of Death Informstion =]

114

Figure 219: Patient Inquiry

A detailed display viewer will appear. Information about Service Connected/Dated Disabilities
and other useful information may be found in the patient Inquiry.
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Using the Cover Page Tab

Overview

Clicking the Cover Page tab displays the Cover Page screen shown below. This is a new tab
which contains demographic, historical and planned dental activity. The Cover Page was created

to help users make administrative and/or care decisions for patients.

B Dental Record Manager Mlus in use by: OME, DRMPROVIDER for DHE DRMPATIENT

e Edz Tosts Help
O DM PATIENT Frimary Dl Prowviden B | gl
Q000040012 UIAIISS s &3 Seconcary Denial Frovides Bl | |
l:lr-:arnmu: [hanial History | (TRt rsteret |
hertad Eipblty Cae Maragenent Hokes
= Statun [P atert = Fereg vty clinaghitor, (R daghion
Dol Cli: | § FLLA55 W = F Ackive
- © Inactive
gty Enparation Dt | = bk
'*"“'.‘!f"‘!‘“’!@""" Sugeeibes Fecae e
I w| — |
| 3
Adprciive Medcal Condion{] M'Edl Fim S
| st cobanct
Foacerd Dol Soerety Flarwed Late
Lt Cormpushansive D 5';""".’" Fian
| Phass
Laik Bsed E 16 206 71408 E st bion: e hosthelps 1 Pt Bopd]
Mrizpaled Rehab Date: i e | 071458 Ertmction snapied oot 2 ffiest gt
el Sove Laut Penocontsl Excom | Phase2
— 1 | MTIENE dhacion sngpid inctlee 16
Lact Pafuves | e | I8 eachon snapled loothiess 17
Plam i Lot Fult Mot kg s T 08 [ pr-f'gs_g“ﬁ- p e
Ernarp Elgiadts: SERVICE CONNECTED 505 100 I8 ol | DR e T
[y B Lt Etkaing bmage AugtB. 2005 | B3y Flebogte Sling 25)
| Phass 4
Fated Daabines: HONE STATED Last Praphyles [ (T e — 1
S Separpon D B 15 E0  PMARINE CIOFPS) Lzt ekt By 1E 06 | P&Ffitlwu--:w.w iy rwokades . 20
5
Sapprred Facity: WAMC ALEAAY Lapet Prmicher OME DRMPADMIDER | | D275 Crowe 200 cact i rioble met: 25
Corrent Ervomant | 3ul 20, 2008 (D Coomn 2140 st b rocble et 2
b = . Denrdal Alests | 2] Do bl ceh gl ruobile i 2
et e B £ e i Freved | Phace®
- - 1; ar g | B0 Ak Bhress pursoms peema A0
COMBAT SERVICE INCICATED (4TS DET60q e Bices diil aoed peawa 18EI0E]
\COMILAT SIRICE LOCATION: | Wi TRdAd D21 B0 Arnakyats T furl aces porsa. 1300E]

D508 vl Bave urdices poony 1100
COMIAT SERVICE FROM GATE: | APR 11575

COHEAT SERATCE T DATE AT ENITS

PO TEHCATED? vES
PO LOCATION AL THAM
PO STATUS FROMDATE: | 4PFL £.1375 = |

Figure 220: Cover Page tab

The screen is split up into different sections:

¢ Dental Eligibility data can be edited only by users who have been set up by the

administrator to allow eligibility edits. The Dental Class is the class for the patient,
which will default to the encounter, but can be changed for the encounter (on the ™

Completing the Encounter screen). Class IIA patients require an entry in Service
Connected Teeth, Class III or Class VI patients require an entry in the Adjunctive
Medical Condition field. The Anticipated Rehab date is only editable for Class V

patients, but it is not required for those patient types. Clicking the Add/Edit button for
Adjunctive Medical Conditions brings up the following screen allowing selection from

the patient's Problem list, or a code lookup.
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Add Medical Conditions
Add/Edit Adjunctive Medical Conditions

Select codefs] from the Problem List, or look up ICD-9 codes

cosou|
Select pre-defined jons:
P o Selected Conditions:
Diabetic cataract ProbismLnl, Diabetic cataract

ChCk right arrow

Figure 221: Add Medical Conditions Problem List tab

Add Medical Conditions

Al goier codesearcn [ Medical Conditions
Selec Hit Enter key Blem List. or look up ICD-9 codes
. Highlight code biue
Problerm List Ciick right ammow
oi i Code 5 \ Selected Conditions:
[521] Diabelic catatact
<Press Enter to search. View search results below
521.00 - UNSPECIFIED DENTAL CARIES P

521.01 -~ DENTAL CARIES LMT EMAMEL
521.02 - DENTAL CARIES EXT DEMTINE
521.03 - DENTAL CARIES EXT PULP
521.04 - ARRESTED DENTAL CARIES
521.05 - ODONTOCLASIA

521.06 - DENTL CARIES-FIT/FISSURE
521.07 - DENTL CARIES-SMOODTH SURF
521.08 - DENTAL CARIES-ROOT SURF
521.09 - OTHER DEMTAL CARIES
521.10 - EXCESSIVE ATTRITION NOS

Fr 41 CWWWESC ATTOITIOR ChlALICT

o | good |

Figure 222: Add Medical Conditions Code Search Tab
e (Case Management allows the user to edit the patient status which will update the status
for the last encounter. There is a new status entry called Maintenance. This field will
default for the encounter. There is a Suggested Recare Date that may be entered for the
patient. Refer to Appendix G for further detailed description on Case Management.

e Notes of a general nature may be entered for the patient.

e Demographics data is retrieved from VistA for the patient and displayed if available.
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¢ Recent Dental Activity displays the most recent date for selected types of procedures.
Note: hovering the mouse pointer over the heading will display all the CDP codes making
up the data for that heading.

o Last Comprehensive Exam = D0150 or D0160.

Last Brief Exam = D0120, D0140 or D0170.

Last Periodontal Exam = D0180.

Last Panorex Image = D0330.

Last Full Mouth Image = D0210.

Last Bitewing Image = D0270, D0272, D0274, or D0277.

Last Prophylaxis = D1110 or D1205.

Last Visit displays the last dental visit date for the patient.

Last Provider displays the provider for the last visit.

O O O O O O O O

¢ Dental Alerts displays the same alert data available from the Alerts button without
having to hover or click on the button.

¢ Planned Care displays the sequencing screen information.
Note: After entering data in the Dental Eligibility, Case Management or Notes sections requires

the user to click Save to update the field. Clicking on another tab will cause the following screen
to appear if data was entered and not saved.

Dental Record Manager Plus

You have made changes to the Cover Page data.
\: Do you want to file your changes?

Click Yes to file ALL changes, Mo to file nothing,
or Cancel to remain on this page.

Yes Mo Cancel

Figure 223: Save Cover Page data
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The Cover page may be selected as the default tab for the user by editing the User Options on the
DRM Plus Tools menu:
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Figure 224: Editing User Options

Click on Other Parameters button and select the Parameter tab option after clicking on the drop-
down menu arrow to select your default tab when entering DRM Plus.
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Figure 225: Other Parameters default tab when DRM starts
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Using the Clinical Record Tab

Overview

Clicking the Clinical Record tab displays the Clinical Record screen shown below. This screen
allows viewing of certain CPRS stored data for the selected patient. The Problems radio button is
the default button. Selecting other radio buttons allows viewing of the selected CPRS data.
Additional certain functions can be performed from this screen as explained below.

E Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT

B Ed
O, RPATIENT Prmary Derasl Prosder: @ :ai
00000012 /1210956 Age 49 Sernciy Derisl Provder! Ak |
Corves Page Dental History | Chast/Trestmet |

Faes |JEE_ 4L

Togs  Felp

5 Protlers

0 Mo shon. ¥
Vital Signa
ko

£ dlerges i
Lab Resiilis r

Figure 226: Clinic Record Tab

Note: All data resides in CPRS.

The radio buttons work like CPRS tabs. Clicking on a button displays a list in the left box.
Clicking on an item in the list displays the items detail in the right box. The Vital Signs button is
the only button that works differently. Clicking the Vital Signs button displays the most recent
recorded vital signs. There is no function to select other recorded vitals.
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Problems — A listing of active problems previously entered into CPRS is displayed. Once a
problem is selected, a right mouse click provides the option to inactivate the problem as shown in

the screen below.

Inactivate Highlighted Problem List Entry

Figure 227: Active Proble;ns Displayed

Click on the dialogue box to initiate the process to inactivate the problem.
Medications — A listing of current medications displayed.

Vital Signs — The most recent recorded vital signs will be displayed.
Radiology — A listing of radiology reports is displayed.

Allergies — A listing of allergies is displayed.

Lab Results — A listing of lab reports is displayed.

Postings — A listing of any clinical warnings, advanced directives (CWAD) is displayed.

Immunizations — A record of immunizations is displayed.
D/C Summary — A listing of discharge summaries is displayed.
Consultations — A listing of consults is displayed.

Health Summary — A listing of Health Summaries is displayed.
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Notes — A listing of All completed notes (the default listing) is displayed
note box to the left of the screen displays the dialogue box shown below.

¥ Dental Record Manager Plus in ise by: ONE DRMPROVIDER for ONE,DRMPATIENT
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Figure 228: All Completed Notes Displayed
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Clicking on New Note option and selecting a Note title from the pop-up screen allows the
following screen to be displayed:
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Figure 229: New Note

This New Note screen works the same as in the Notes tab of CPRS. Historical notes may be

entered using this option.
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Selecting the TIU Filter option allows the list of Notes to be filtered to facilitate finding the
desired note.
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Figure 230; TIU Filter -

Once the desired note is found and opened, a right click in the Notes box to the left of the screen
displays the functions available for the selected note. The functions available coincide with the

Action menu options as seen on the Notes tab in CPRS and work the same. The function is
selected by a left click.

To exit the Clinical Record tab, click one of the other tabs.
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Using the Dental History Tab

Overview

Clicking the Dental History Tab displays the Dental History screen shown below. The Dental
History screen presents graphic and text box presentations of all dental procedures entered
through DRM Plus or DRM since installation of the software. Users can designate the view of
the screen through the use of the buttons and check boxes discussed below.

¥ Dental Becord Manager Plus in wse by: OHE,DRMPROVIDER for ONE, DHMPATIENT
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Figure 231: Dental History Tab

The options for choosing the Dental History display are discussed below. The tab defaults to the
Current Episode of Care radio button.

History of a Specific Tooth - A tooth number displayed in red indicates that the tooth has a tooth
specific history. Clicking directly on the desired tooth in the graphic displays the history in the
text box; more than one tooth may be selected.
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Checkboxes:

Other — Clicking this box displays all non-tooth specific procedures performed within the
episode of care selection.

All — Clicking this box displays all procedures performed within the Episode of Care selection.
Clicking on All a second time clears the display window.

Radio Buttons:

Current Episode of Care (default) — Click this button to display only those procedures done
during the present active (in progress) Episode of Care, Treatment Plan or in-progress visits. This
episode does not show any history before the last inactive (completed or terminated) entry date.

All Episodes of Care — Displays the entire dental history.

Episodes in Date Range — Select a start and an end date by using the down arrows, and then
click the Episode in Date Range button to display the dental history within that date range.

Clicking all teeth shown in red displays the tooth-specific procedure history. The following
screen is displayed:
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Figure 232: Tooth-Specific Procedure History
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Appendix A — Glossary of VA Terms

ADPAC Automated Data Processing Applications Coordinator

AICS Automated Information Collection System, formerly Integrated Billing,
the program that manages the definition, scanning, and tracking of
Encounter Forms.

APPOINTMENT A scheduled meeting with a provider at a clinic; an appointment can
include several encounters involving other providers, tests, procedures,
etc.

CBOC Community Based Outpatient Clinic

CC Coordinating Committee

CFO Chief Financial Officer

CHECKOUT Part of Medical Administration (PIMS) appointment processing. The

PROCESS checkout process documents administrative and clinical data related to
the appointment.

CIO Chief Information Officer

CIR Corporate Information Repository

CIRN Clinical Information Resource Network

CLINICIAN A doctor or other provider in the medical center who is authorized to
provide patient care.

CNT Clinical Note Template (Used to format TIU Notes)

CPR Cardiopulmonary Resuscitation

CPRS Computerized Patient Record System

CPT Common Procedure Terminology

CQI Continuous Quality Improvement

DAS Dental Activity System (also called AMIS)

DES Dental Encounter System (also called DES)

DHCP Decentralized Hospital Computer Program see VistA

DNR Do Not Resuscitate

DOD Department of Defense
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DRG

Diagnostic Related Group

DSS

DSS

DVA

EDI

ELC

EMR
ENCOUNTER

ENCOUNTER
FORM

EPISODE OF
CARE

FEMA
FIM
FRP
GAF
GPRA
GUI

HEALTH
SUMMARY

HR
IGA

INPATIENT
VISIT

IOM
ISDA

IT

DRM Plus User Manual 4.7

Decision Support System
Document Storage Systems, Inc.
Department of Veterans Affairs
Electronic Data Interchange
Executive Leadership Council
Electronic Medical Record

A contact between a patient and a provider who has responsibility for
assessing and treating the patient at a given contact, exercising
independent judgment. A patient can have multiple encounters per visit.

A paper form used to display and collect data pertaining to an outpatient
encounter, developed by the AICS package.

Many encounters for the same problem can constitute an episode of care.
An outpatient episode of care may be a single encounter or can
encompass multiple encounters over a long period of time.

Federal Emergency Management Agency
Functional Independence Measure
Federal Response Plan

Global Assessment of Functioning
Government Performance and Results Act

Graphic User Interface

A Health Summary is a clinically oriented, structured report that extracts
many kinds of data from VistA and displays it in a standard format

Human Resources
Office of Intergovernmental Affairs

Inpatient encounters include the admission of a patient to a VAMC and
any clinically significant change related to treatment of that patient

Institute of Medicine
Intensity Severity Admission Discharge (criteria)
Information Technology

Joint Commission on the Accreditation of Healthcare Organizations

Local Area Network
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MVYV Mission Vision Values

MAC Management Assistance Council

MCCR Medical Care Cost Recovery

MDS Minimum Data Set

NHCU Nursing Home Care Unit

OE RR Order Entry Results Reported

OSHA Occupational Safety & Health Administration

OUTPATIENT Outpatient encounters include scheduled appointments and walk-in
ENCOUNTER unscheduled visits.

OUTPATIENT The visit of an outpatient to one or more units or facilities located in or
VISIT directed by the provider maintaining the outpatient health care services
(clinic, physician's office, hospital medical center) within one calendar
day.

Picture Archiving and Communications System

Patient Assessment Instrument
Patient Care Encounter

PI Prevention Index

PM Performance Management

PROCEDURE A test or action done for or to a patient that can be coded with the CPT
coding process.

PROVIDER The entity which furnishes health care to a consumer
PSA Patient Service Area

PTSD Post Traumatic Stress Disorder

RM Risk Management
Resource Planning Methodology

Standard Deviation

Seriously Mentally Ill
Shared Service Center
Text Integrated Utility

Total Quality Management
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Utilization Management

Universal Naming Convention. Used in place of Drive letters.
Department of Veterans Affairs

Veterans Administration Voluntary Service

Veterans Healthcare Administration

Veterans Integrated Service Network

The visit of a patient to one or more units of a facility within one
calendar day.

Veterans Information System Technology Architecture, the new name fo
DHCP

Veterans Service Organization
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Appendix B — Data Security

As a VA computer user, one of the most important things you can do to contribute to good
computer security is to know your data, its level of sensitivity, that it is free of viruses, what
would happen if it wasn't available, how long could it be done without, and the effect of someone
changing it without approval.

Classifying data involves determining how sensitive and valuable it is and what protection it
needs. Information is classified according to its sensitivity - which is based on its need for:

Confidentiality - information must be kept private as its owner instructs.
Integrity - information must not be inappropriately changed or destroyed.
Availability - the information must be ready for use when needed.

The amount of information and the context in which it is found can affect its value. Some
information is confidential only at certain times (e.g., contracting or economic forecast
information, which is sensitive until its publication or release date, after which it is publicly
available). Up-to-date information is generally more valuable than older information.

Show me what I can do to protect my data.

All employees and contractors have a responsibility to:

¢ Be familiar with VA security policies, procedures, rules, and regulations (know what
to do, how to do it, and why).

¢ Ask your supervisor or your ISO, if you have any questions about your security
responsibilities.

You are responsible for:

¢ Reporting known or suspected incidents immediately to your ISO.
¢ Using VA computers only for lawful and authorized purposes.

¢ Choosing good passwords and changing them every 90 days. Do not write down or
share your logon or account password with anyone (including the Help Desk).

¢ Complying with safeguards, policies, and procedures to prevent unauthorized
access to VA computer systems.

¢ Recognizing the accountability assigned to your UserID and password. Each user
must have a unique ID to access VA systems. Recognize that UserIDs are used to
identify an individual's actions on VA systems and the Internet. Individual user
activity is recorded, including sites and files accessed on the Internet (recorded as the
files go through the firewall).

¢ Ensuring that your data is backed up, tested, and stored safely.
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¢ Not generating or sending offensive or inappropriate e-mail messages, graphical
images, or sound files. Limit distribution of e-mail to only those who need to receive
it. Realize that you are identified as a user of VA's computer systems when you are
logged onto the Internet.

¢ Using authorized virus scanning software on your workstation or PC and your
home computer. Know the source before using diskettes or downloading files. Scan
files for viruses before execution.

¢ Complying with terms of software licenses and only using VA-licensed and
authorized software. Do not install single-license software on shared hard drives (or
SErvers).

¢ Knowing your data and properly classifying and protecting all data, inputs, and
outputs according to their sensitivity and value. Label sensitive media, use a screen
saver with a password, logoff when you leave your work area, and secure that
sensitive information is removed from hard disks that are sent out for maintenance.
Do not send sensitive information over the internet unless it has been encrypted.

¢ Learning as much as you can about information security to help your ISO. Numbers
alone make users the most important security asset we have. Compared to one ISO
for a system, users offer the chance for many eyes and ears to be alert to dangers to
our information systems.
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Appendix C — Using the Keyboard to Enter Periodontal Data

Overview

The Periodontal screen is designed for data entry using the mouse. Data entry using the keyboard
is also an option. Clicking the Keyboard Mode (F -10) button (highlighted below) initiates using
the keyboard to navigate and enter data on this screen.
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Figure 233: Using the Keyboard to Enter Periodontal Data

When this button is clicked, all of the icons are “grayed out” and the keyboard is activated. The
keyboard functions are described in this section.

The screen appears as shown on the following page:
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B Dental Record Manager Plus in e by: ONE, DRMPROVIDER for ONE,DRMPATIENT
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Figure 234: Navigating the Periodontal Screen
Navigating the Periodontal screen — Use the following key strokes to change the screen views.

Arch views — The screen moves from the existing view any of the other views by using the
following keys:

U = Upper
L = Lower
N = Lingual
F = Facial

F11 = Full (This screen must be closed by using the mouse).

Cursor Movement - Tooth/Surface Selection — Four options exist for moving the cursor to select
a Tooth/Surface.

Enter — Moves the cursor one surface in the direction of the higher number tooth.
Backspace — Moves the cursor one surface in the direction of the lower number tooth.

> — with or without the Shift key — moves the cursor one surface in the direction of the higher
number tooth.

< — with or without the Shift key — moves the cursor one surface in the direction of the lower
number tooth.

Click on the “A” key to toggle on/off the Auto Advance function.
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Entering Data — Entering data from the keyboard requires the cursor be placed on the desired
Tooth/Surface, selecting the desired condition and entering the data values in the proper manner.

Note: All numeric values must be entered with two digits (1=01, 2=02, 10=10). Entering FGM
and Mobility require the values have a prefix (See below).

K = Pocket — Press the “K” key and with the cursor in the correct position enter a two digit value.
Progress the cursor to the next surface.

G = FGM - Press the “G” key and with the cursor in the correct position enter +and a two digit
value or just a two digit value. Progress the cursor to the next surface.

J = MGJ - Press the “J” key and with the cursor in the correct position enter a two digit value.
Progress the cursor to the next surface.

B = Bleeding — With the cursor in the correct position depress the “B” key.
D = Delayed Bleeding - With the cursor in the correct position depress the “D” key.
S = Supporation - With the cursor in the correct position depress the “D” key.

O = Mobility — Press the “O” key and with the cursor in the correct position enter a two digit
value. For a value of 1 Y2, 2 %2 etc. enter the two digit value preceded by a +.

I = Furcation — Press the “I” key and with the cursor in the correct position enter a two digit
value. Progress the cursor to the next surface.

R = Reset — Resets all values to zero (Use this function very carefully).
Ctrl z = Undo.

Special Buttons — Initiating the viewing of the Special Button screens requires the pressing the
following keys:

H = History

C = Compare

M = Summary

E = Head & Neck
P =PSR

Q = Stats

Note: Displaying these screens using the keyboard turns off the keyboard function for these
screens. Mouse clicks are required to navigate these screens.
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Other Functions:

Z = Cal
X = Lock

For your convenience, a tear-out of the following Periodontal Keyboard shortcut chart is available
on page 182.

¥ Periodontal Keyboard Entry

Penodontal Keyboard Shorkouts:

Button [Shortcut Key) Button [Shortcut Key)

Histom [H] F.eyboard Mode [F10)

Compare [C] Full [F11]

Surnmary [M] pper [L1]

STE [E) Lower [L]

PSR [F] Lingual [n]

Stats [G] Facial [F] |
Auto -Advanceld) |

Pocket [£]

FGM [G) Cal [£]

MGJ ] Lack [#] |

Bleeding [B] Undo [Chl - £] |

Delayed [D] Advance []

Supprtn [5] Back [, ar Backspace]

kobility (0] =y L e

Furcation [1]

Rezet [R]

MNurmber Entry: {
Pocket, MG, Furcation: #4

[e.g. '0102B01 50202025000 02

K.evboard Mode Locks the enter Key:

[e.g T<enter: 2B <enter: 15 <enter: 2<enter: 3center: 250 <enter: 1<enter: 2<enter:]
FGM: [+## [e.g. '07" or '+01
b obiliby; [+] #H [e.q. 07" or +07" for 7 X

....................................

....................................

Figure 235: Periodontal Keyboard Entry
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Appendix D — Using the CNT Navigator

Clicking on CNT Navigator will bring up a directory of clinical note templates that are used, as a

tool, to assist you in writing you note or adding additional information into the note.
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Figure 236: CNT Navigator
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CNT Navigator is designed for you to point and click with a mouse to select pre-canned text in
the development of your note. You can also free text type within the Clinical Note Template if the
pre-canned text or statements do not contain the verbiage you wish to use.

% Clinical Note Template Navigator in use by ONE,DRMPROVIDER.

OMFS | PERIODONTIC |PROSTHODONTICY
Quick Lt | SearchPesuls | EDUCATION | EMDODONTIC GENERAL | HYGIEME |
Dertal Intake
Drertal Mursing Home Mote
(G eneral Dentiztry E xamination

Oral Examination and Teatment Flan

Figure 237: Using the CNT Navigator
To Access CNT you would:

Click on any of the tabs. A listing of CNT’s specific to the tab you selected appears. Either
single click on the template you wish to use and click on RUN or double click.
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Navigating within CNT’s

% Dental Education Note

Fle Tools Help
Type of visi: | =j
Individuals educated
. Patient
Chek: for Mesmal Select from Pick List Clear Text Spouse
Patiest
Craughdes
Dental education needs:
| | Impeawing ceal hypgeene habits
Click for Normal Select from Pick List Clear Text Drental ireatment needs discussed with pabient
- - : Dar&dha&hﬁiaﬂmslmmtﬂmﬁmr&ﬂd&ﬁ
Irpacvving cual Fygiene babats -
Eit of rici g Drental treabment g ben

Cara of nevs restorstion

Pastop mstnuctions

Precp instiections

Care of removable replacements

Care of fed replacements

E todogye and trealment options of Penodantal Disease
Education of suegery and prosthetic phazes of dentali

10f3

l

Save | Peminders | Prevew | Cancel |
Figure 238: Navigating Within CNT

Emizh

— =

Hest

To navigate within CNT you:

Point and click within windows, tabs, drop down arrows, check boxes and radio buttons.
Each navigational method provides you with a different way of entering or selecting
information.

Preview the note you are writing by clicking on PREVIEW.

Simply click on REVIEW To Form to continue writing your note.
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Preview Note (Hot Connected To VISTA).

| Behwn ToFomm |

Figure 239: Preview Note
When you have completed your note, click on Finish. Then click on Accept Note.

Review Note (Mot Connected To VISTA).

DENTAL EDUCATION NEEDS:
Improving oral hygiens habits
Care of naw restoration

Betusn Ta Fom

EQDUCATIONAL ASSESSMENT:
Physical barrviers: HNo apparent physical limitations/barriers to

receiving dental education. Integration:
Cognitive barrieras: MHo apparent cognitive limitationa/barriera to

receiving deantal education. ¥ Send to Clipboard
Patient motivational barriera: Patient deniea the need for education. i

POST=0FERATIVE IHNSTRUCTION GIVEN FOR PROCEDUEE:
Written

Dantal flossing instruction given.

Chewing and sensitivity instructions given.

INDIVIDUALS EDUCATED:
Patient
Daughter

ADDITIONAL EDUCAITON:
Patient advised to call clinic if aymptoms develop and/or peraist.

Figure 240: Finish and Accept Note When Completed

The note will be automatically added to the end of TIU note DRM has created for you.
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Appendix E — Range Codes

Using the graphic icons on the Treatment Plan and Completed Care screens is not only
straightforward, but it minimizes the possibility of errors. Certain codes, designated as Range
Codes, used for multiple teeth procedures, mostly in the prosthetics area, have been restricted to
icon use only for procedure entry. These codes are listed below.

Range Codes:

Fixed Prosthodontics, cont.

5130
5140
5211
5212
5213
5214
5281
5820
5821
5860
5861
Implant Services
6054
6055
6068
6069
6070
6071
6072
6073
6074
6075
6076
6077
6078
6079
Fixed Prosthodontics
6210
6211
6212
6240
6241
6242
6245
6250
6251
6252
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Appendix F — Business Use of the DRM Plus Software

As important it is to know how to use the DRM Plus software, it is equally essential to be aware
of how to enter codes, fees and other similar DRM business considerations.

Entering DRM Plus business information may be viewed in three different components

e Local policy and practice
e National policy and practice
e National business practice

Adhering to the following guidelines for each is essential and critical to the success of treating
our Veterans. Entering valid data can provide important information on the allocation of VA
resources on a national and local level, clarify current and future funding issues, and ascertain
how to provide even better care to our patients.

Please review this information carefully. If you have any questions, about the use of the software
or the accompanying business policies, please contact the local DRM Plus Subject Matter Expert
at your site. If that person cannot answer your question, s’/he will know whom to contact to find
the correct solution.

Local policy and practice

The workflow processes addressing the provider's data entries for the following
e Diagnostic Findings
e Observations

e Approval for proposed 'patient Treatment Plans' are to be established by the local
dental manager.

National policy and practice-Coding Guidelines

All completed procedures on site must be entered into the DES through DRM.
This includes the following:

e procedures by staff D —

e fee-basis onsite R {2{

e sharing onsite M

® contract onsite /

* residents D

e without compensation A

e students T Dental

® hygienists A Encounter
Systems
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National Business Practices — Fee Basis

For example, if a surgeon goes to the OR and enters the procedure into PCE (Patient
Care Encounter) through the surgery package or through an encounter, that procedure
must entered into DES through DRM

Coding guidelines should be followed in an attempt to calibrate providers so when
the same encounters are observed at two separate clinics, this will ensure the
encounters are coded the same.

Fee basis patient data must be entered through Dental
Record Manager (DRM).

DRM Fee Basis Report should be completed in DRM when
each 2570-D is authorized for payment by the signature of
the authorizing dentist (or through the equivalent delegated
authority).

>=p0 ZXRUO

This DRM Fee Basis Report will automatically be sent to the

Dental Encounter System (DES) database in Austin. Please Dental
note that the DRM Fee Basis Report is entered at the time Encounter
the 2570-D is authorized for payment, not at the time of Systems
obligation of funds.

The data must be entered by someone who has access to the DRM Fee
Basis Report screen and to CPRS.
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Appendix G — Active-Inactive-Maintenance Control

With the introduction of DRM Plus, the direct entry of [Completed] or [Terminated] cases was
removed from the program and instead the concept of Patient Disposition was introduced. The
provider could choose between an [Active] or [Inactive] status for the patient. If the provider
changed the patient from an [Active] to [Inactive] status, and there were no planned items
remaining, the case was recorded as [Completed]. If the provider changed the patient from an
[Active] to [Inactive] status, and there were planned items remaining, the case was recorded as
[Terminated]. The Current Episode of Care was defined as that interval from when the patient
was last changed from an [Inactive] status to [Active] and then back to [Inactive].

It has been recognized that there is the need to account for patients who may not be actively under
care (i.e. have currently planned dental procedures) but may be in a maintenance status pending
future diagnostic or preventive dental care. Effective with Patch 47, Dental Record Manager Plus
will now allow the provider to choose the status of [Active], [Inactive] or [Maintenance] for their
patient.

|- Case Management
Stalus
" Active
& Inactive
" Mamntenance

Fiecais Date
| June 22006 =l

Save

Figure 241: Case Management Status

By design, whenever a new dental patient is created in the Dental Patient file that patient’s status
is set to [Active]. As before, if the provider changes the patient from an [Active] to [Inactive]
status, and there are no planned items remaining, the case is recorded as [Completed]. If the
provider changes the patient from an [Active] to [Inactive] status, and there were planned items
remaining, the case is recorded as [Terminated]. Now additionally, if the provider changes the
patient’s status from [Active] to [Maintenance], and there are no planned items remaining, the
case is recorded as [Completed] and the episode of care will end. If the provider changes the
patient’s status from [Active] to [Maintenance], and there are planned items remaining, the case
will remain ongoing with no changes to the episode of care. No matter what the patient’s
previous status, a patient’s status will be set to [Active] if an entry is made for additional planned
care.

The provider also now has the option of entering a Recommended Recare Date for the patient,
which will provide a date flag for reporting and re-evaluation purposes. (As we move forward
with CPRS reengineering, this flag will eventually be used for setting a clinical reminder in
CPRS).

Upon loading of Patch 47, the install routine will traverse the Dental Patient file and cross
reference the most recent dental care for each patient. If there are no transactions on file for the
patient in the last 24 months, the patient’s status will be set to [Inactive]. Then, on a monthly
basis, a maintenance routine will set [Inactive] those patients that have an [Active] status that
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have no transactions on file in the last 24 months and no Recommended Recare Date set, or those
patients with an [Active] or [Maintenance] status where 24 months have elapsed past their
Recommended Recare Date.

Here are some likely scenarios and the recommended use of this control.

1.

A newly enrolled veteran is eligible for dental care and the patient is new to the Dental
Clinic. Their case will be automatically set to [Active] without user intervention upon the
first time opening the patient in DRMPlus.

A Class II patient has had their post-discharge dental care episode finished. Upon
completion of care, their status is changed to [Inactive].

A Class I/IIC/IV patient has had all of their restorative and periodontal care complete.
They should be seen in four months for a periodontal checkup. Upon completion of the
restorative and periodontal care, their status is changed to [Maintenance] with the
Recommended Recare Date set four months from today. There is no statutory
requirement for the VA to meet that recommendation, but if the patient calls in for an
appointment and an appointment cannot be scheduled within the later of 30 days of that
recommended date or the patient’s call, they should be placed on the EWL.

A Class III/VI patient has had their adjunctive care completed. Upon completion of the
adjunctive care, their status is changed to inactive. The provider can choose whether or
not to recommend and enter a recare date; there is no statutory requirement for the VA to
meet that recommendation.

A Class V patient has had their necessary dental care completed. Upon completion of
care, their status is changed to [Inactive]. The provider can choose whether or not to
recommend and enter a recare date; there is no statutory requirement for the VA to meet
that recommendation.

A newly enrolled veteran is eligible for dental care. Limited capacity requires they be
placed on the EWL. Their dental eligibility information should be entered in DRMPlus
and thus by opening the patient in DRMPlus as a new patient their status is set to
[Active]. Patients on the EWL should always be recorded as [Active] until their care is
complete. If it is likely the patient will have a significant wait for care, it is suggested the
Recommended Recare Date be set to the approximate date the patient’s dental care will
be initiated to avoid automatic inactivation of the patient after 24 months.

A Class I/IIC/IV patient has failed to keep appointments and not followed through with
their care. The provider will make a progress note of the patient’s failure to adhere to
medical recommendations and change the patient’s status to [Inactive]. The provider can
choose whether or not to recommend and enter a recare date; there is no statutory
requirement for the VA to meet that recommendation. The patient’s status is changed to
[Active] upon a new application for care.

Necessary emergent care has been provided a patient with no other dental eligibility.
Once all clinically proper follow-up care is complete, the patient’s status is changed to
[Inactive].
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Periodontal Keyboard Shortcuts: Tear-Out

‘¥ Periodontal Keyboard Entry

— Perniodontal Keyboard Shortouts:

Button [Shortcut ey

Hiztom [H]
Compare [C]
Sumrmary [k]
STE [E]
PSH [P
Statz [[]

Pocket (K]
FGh [G]
kG [J]
Bleeding [B]
Delaped (D]
Supprta [S]
b ability [0
Furzation [1]
Rezet [R]

Button [Shortcut Key)

K.eyboard kode [F10]
Full [F11]

Upper [U]

Lower [L]

Lingual [r]

Facial [F]

Auto -Advance(h)

Cal [£]

Lock, [=]

Undo [Chl - £
Advance [ ]

Back [, or Backspace]
=, <=[=]

— Murnber E nitry:

Focket, MG, Furcation: ##

[e.g. '0102B01S0203025000 02

F.evboard Mode Locks the enter Kew

[e.0. 1 <enter: 2B <enter:15<enter: 2<enter: 3<enter: 250 <enter: 1 <enter: 2<enter: |

FGM: [+)8H [e.g '01" or '+011

b obility: [+] ## [2.g. '01" or +01" for 7 24

DRM Plus User Manual 4.7

11/6/2006

Page 219




