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DRM Plus — User/Admin Setup Requirements

User Setup

The following are the requirements for a DRM Plus User:

1. The user must be defined in the “Dental Provider” file (file 220.5).

2. The user must have a Dental Person Class and Provider Type in the VistA Provider file.

3. The user must have the secondary menu option DENTV DRM DSS GUI assigned in VistA.
*Note: DRM Plus providers filing data must have an eight (8) digit provider number in the

“Dental Provider” file (see item # 1).

Administrator Setup
The following are the requirements for a DRM Plus Administrator:
1. All of the above setup procedures must be included.

2. *Administrative users (including those with the authority to edit transactions):

o DENTYV XPAR EDIT PARAMS/DENTV DRM ADMINISTRATOR — must be
turned to “Yes”.

*Note: Each site must have at least one administrator.
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Dental Activity System & Dental Encounter System Changes

Fiscal Year 2005

The changes detailed in this section occurred in October 2004. Information was distributed via e-
mail, conference call(s), web postings, and written communications. After the final transmission
of DAS data for FY 04, the Dental Activity System (DAS) capabilities to file data to the local
VistA system and to release data to Austin was automatically turned off at the end of October as a
result of the installation of DRM Patch 40. For FY 05, no DAS data will be filed to the local
VistA or released to Austin.

The installation of DRM Patch 40 also “turned on’ the automated transmission of DES data to
Austin and “turned off” DAS field limit restrictions. All DES data stored in local VistA files
since the installation of DRM Patch 40 has been and continues to be automatically being sent to
Austin.

DAS reporting via the VistA DAS package remains available through the current VistA menus,
but will only contain data filed for years prior to FY 05. The DES reporting through DRM
instituted with the installation of Patch 38 will continue to be available through DRM and DRM
Plus. Help for Dental Activity System issues is available from Ms. Jill Palma at the Miami
Dental Development Center via 305-324-4455, ext. 4689, or via VA Outlook.
(Jill.Palma@med.va.gov).

DES help is available through the DRM Plus manual that electronically accompanies each patch
release. DES and DRM Plus are also supported in the same manner as other nationally supported
VA software products. Problems should be reported to the local site ADPAC and/or IRM
helpdesk, who in turn will utilize the VHA National On-Line Information Sharing (NOIS) system
(replaced by Remedy during 2005) to log and track any issue(s). Documenting a DES or DRM
problem through VHA Remedy system provides a means to catalog problems and to disseminate
solutions to those involved in supporting DES, DRM, and other components of the VA computer
systems. Document Storage Systems, Inc. (DSS Inc.) also maintains a phone help desk available
from 8:00 am to 7:00 pm Eastern time via 561-227-0217.

VA Decision Support System (VA DSS) dental reporting will change in FY 2005 to reflect the

new capabilities available through DES. Information will be distributed later concerning these
VA DSS dental reporting changes.
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Transmission & Correction of Processed DES Data

Sending DES data to the Austin Automation Center (AAC) is a weekly process. The AAC
receives this transmission of DES records in the form of standard HL7 messages from the site
through the VistA Interface Engine.

Errors are not expected to occur during this transmission process. However, if the data gets
corrupted, the software will warn the users when it cannot send data. Also, the software will
inform the users when the data sent were not received accurately.

There are two types of errors that may occur during this process.
e The first type is generated by the dental application on VistA when the DES data is
being validated before being sent to the AAC.
¢ The second type is generated by the AAC when they try to validate the data within
the HL7 message. Both types of rejections are expected to be rare, especially
rejections from the AAC.

The dental application on VistA will attempt to verify DES data before sending it to the AAC via
the HL7 messaging process. A new mail group has been added called DENTV HL7
MESSAGES. When missing or invalid data is found, a Mailman message will be generated and
sent to members of the DENTV HL7 MESSAGES mail group. Members of the mail group
should include a dental administrator and someone from IRM in order to research the reason for
the error.

The following is an example of a transaction with an invalid RVU value:

Subj: Dental Transaction Error [#844] 10/18/04@13:16 2 lines
From: POSTMASTER (Sender: CLARK,KAREN) In '"IN' basket. Page 1 *New*

An error was reported for a dental transaction HL7 message.
Invalid data for PATIENT, TEST transaction 42220, file TREATMENT PLAN
TRANSACTION/EXAM field RVU.

Enter message action (in IN basket): Delete//

Figure 1: Transaction with Invalid RVU Value

IRM may be asked to use FileMan to view the record 42220 in file Treatment Plan
Transaction/Exam (file 228.2) to see what the field RVU contains. The RVU should be a
numeric value from 0-9999 (based on the data dictionary definition).

To "repair" this data, the dental administrator should delete this transaction from the patient's
transaction list and re-enter it with the correct information. In order to find the correct transaction
to delete, the administrator may need additional information from the transaction, such as date
entered, ADA code, etc., which can be retrieved via the FileMan Inquire option. If the site is not
running DRM Plus (patch 39, where individual transactions may be deleted), then the entire
encounter should be deleted via the Dental History tab and re-entered with the correct data.

DRM Plus Admin Manual 4.7 11/6/2006 Page 10



Once again, receiving these messages and having to '"'repair'' this data will be on very
RARE occasions. These messages were designed to ensure that all workload data is being
transmitted to the AAC and to let everyone know when this did not occur.

HL7 messages that are sent to the AAC may also be rejected because of missing or invalid data.
Once again, this scenario is also very rare due to system checks previously performed on the
VistA side. They were performed on the AAC side as a safety measure in case there was a
problem with the transmission batch or the transmission process itself.

Due to the nature of the HL7 message along with the rejection that is received from the AAC, this
type of message is more difficult to decipher. In order to successfully decipher HL7 messages,
some knowledge of HL.7 segments and fields will be required. If any questions arise about this
type of message, then a Remedy entry should be submitted to have the Dental Record Manager
technical support and/or dental development help with the investigation of the error.

The following is an example of a transaction with a required field missing:

Subj: Dental Transaction Error [#721] 08/23/04@12:14 5 lines
From: POSTMASTER (Sender: CLARK, KAREN) In 'HL7' basket.

Application error or reject for HL7 message 4638449599-3
received from Austin Automation Center.

Error code: , Error text:

SEG: PID SEQ: 03

FLD: 01 Code: 101&REQUIRED FIELD MISSING

Enter message action (in HL7 basket): Ignore//

Figure 2: Transaction with a Required Field Missing

The HL7 message ID is contained in the dental DES/HL7 TRANSMISSION (#228.25) file. This
ID can be used to look up the HL'7 transmission entry. At that point, it can be used to find the
transaction ID for either the Dental Encounter (file 228.2) or Dental Fee Basis (file 228.5) whose
message was rejected.

In addition to adding members to the VistA mail group, you will also have to create an Exchange
Group (A Distribution Group) on your exchange server (should have been created when Patch 40
was initially installed) so that it appears in the Outlook GAL (Global Address List) as follows:
VHAYourSite VIE Messages.

Example: VHABHHCS VIE MESSAGES (for Black Hills Health Care)

The purpose of this group is to provide the VistA Interface Engine (VIE) Team with an address to
send error messages (i.e. “Unable to connect to VistA [your HL7 send node is down], etc.”].
Since all HL.7 messaging will eventually be directed through your VIE it is important that this
group include persons at your site that are knowledgeable and familiar with the HL7
functionality.

The SEGment, SEQuence, FieLD and Error Code values are used to show which piece of data
was missing or invalid.

"Repairing" the data is the same once the transaction has been found (and the offending piece of
data was discovered) would follow the same procedure as the errors received on the VistA side.
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How to Delete Dental Encounter(s)

An erroneous dental history entry may be deleted directly from DRM Plus. Only administrators
can delete dental history encounter data.

To initiate this process:

1. Click the Dental History tab on the Chart/Treatment tab. The following screen is displayed:

B Dental Record Manager Mus in use by: ONE, DRMPROVIDER for DHE DRMPATIENT

Fie  Edt

Toss Help
ORE, DIRHPATIENT Friovary Denisi Provder, H;°|
00004017 10/12/19%  hps &) Seconciary Dental Fravides o | |

Coront Page | ClricafiFlecosd  Driital Hesdiap | ChoaetsTrmpioner |

CUCKON TOOTH & OTHER [~ AL & CietEpiote o Cun Sisa | oy oo 21200 ]

I Al Egpnodien ol Carn End [Wedranliy, dugst 1606 =]
E pisccde in 1t Farge |

o
RUFROVERR Vadioat [

Coresr. Dians Rscordeed. duasy 14
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st blwrids Pour s (DODT4L Ciisis 0 Prom Tooms KO
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ALK VB, TOSRGCR
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Do 1y i’y Pl Erorigy it

Figure 3: Correcting Errors in VistA Files

2. Arright click in the history text window displays the option box Delete History File
Encounter/Visit.

3. Clicking the Delete History File Encounter/Visit displays the following box. It displays all the
visits that may be deleted.
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Selection and Deletion of Dental History of PCE EncounterfVisit

Select PCE Encounter Date/Time pou want deleted from the Dental Histomy File
Deletion will remove only Dental Hiztomny data for the selected Encounter date/time

PCE Encountes Date/ Time
AUG 16, 200803

Chek on the PCE Encourter Date/Tims
that you want Dental History File data
deleted

Dental Record Manager Plus [E|

1) Dentsl History Encounter Deleted

=

Chck the Delele Buton to delele the
Drental Histoay for the highlighted
Encounter

MOTE: Ornce the Dental History is deleted
o must aleo delete the E ncounter fiom
PCE i order to remonve i from the spstem.

[ peee ]  coce |

Figure 4: Delete Dental History Encounter/Visit

4. Highlight the visit/encounter to be deleted. All teeth and procedures created by DRM Plus
entries for the Visit Date/Time will be deleted when the Delete button is clicked. The visit will be
deleted without any additional prompt.

5. Click on OK to return to the Dental History screen.

Note: Deleting information from Dental History removes the entire encounter. Once an
encounter is deleted, it cannot be recovered. The entire is required to be deleted from VistA as
well.

When you are using DRM Plus, another deletion option is available for administrators of the
application. Completed Care transactions can be deleted in DRM Plus by highlighting a desired
transaction and selecting the Delete key. Deleted transactions will be permanently removed from
the encounter without deleting the encounter if at least one completed un-deleted transaction
remains associated with the encounter.

Note: When DRM Plus is used, you must file (click the “Finish” button) the deleted transactions
for the deletions to disappear from the patient chart/graph and transaction table. In DRM Plus,
line-item deletions are allowed through the transaction table in the Completed Care screen.
Deleting line item entries only affects DRM Plus. The line item entries are required to be deleted
from VistA as well. Deleting from VistA is addressed in the section “Correcting Errors/Editing
in VistA Files”.

Note: If you want to delete all entries from an encounter, never use the line item deletion in
Completed Care. Instead, delete the entire encounter in the Dental History tab.
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Correcting Errors/Editing in VistA Files

Errors discovered after completing the Progress Note in DRM Plus and filing it in CPRS must be
corrected in the VistA files that were populated by the DRM data. VistA procedures must be used
to correct these files and the Progress Note.

When an encounter has been completed in DRM Plus, various components are saved in other
areas in VistA. These components also have to be corrected or deleted after you have deleted the
entire encounter in the Dental History tab in DRM Plus or after you have deleted line item entries
in Completed Care.

DES — A DES entry occurred when you completed data using DRM Plus. If the entry is edited or
deleted in DRM Plus, the associated DES entry must be edited or removed from the Fileman

228.1 file.

PCE - The Option/Name to edit or remove the PCE entry would be PCE in VistA, then choose
the number 2, PCE Clinician Menu, then select ENC.

CPRS - If a Progress Note was completed and signed in DRM Plus, the CPRS note may be
appended or hidden. Your IRM support will follow local guidelines as to whether they will
actually append or hide the associated CPRS Note.

Note: Your IRM staff will assist you in filing these entries.
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Designating Dental Providers

To assign a primary and/or secondary dental provider for a patient requires the permission of the
DRM administrator. Double-click in the provider area as illustrated in the red box below.
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Figure 5: Designating Dental Providers

The Designated Dental Provider screen will appear.
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Highlight the provider name and click on the arrows to move the provider name into and out of
the Primary Dental Provider field or Secondary Dental Provider field.

Once the dental provider fields contain the selected names, click on the OK button.
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Figure 6: Select Dental Provider Names

The provider name(s) will appear at the top of the Patient Chart as illustrated below:

E Dental Record Manager Plus in use by: OME, DRMPROVIDER for OHE DRMBATIENT
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Figure 7: Designated Dental Providér Displayed

Note: Designating primary and/or secondary provider(s) is optional.
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Capturing the Distributed (Attending) Provider for residents

This is a new VA Directive. Residents are those users with a Person Class of V030300, or
V11550 or V115600. Since most sites require residents to enter a cosigner for the note, the
cosigner will default as the distributed provider. If there is no cosigner (e.g., there's no note when
using “File Data Without a Note” or the resident in not required to have a cosigner), then the
resident - or the user filing data to a resident, must enter the distributed provider before filing.

Search for Provider to be the DISTRIBUTED (PCE Primary) PROVIDER E|

Enter search crlena and press Enter bo visw results below
[

Name | Iritials | Titi | Ser

This screan will be present when
a resisdent without a Cosigner
files to DES/PCE or a resisdent

with a Cosigner uses 3 Filing

Option other than “File Data With a
Mote™ which is tha default Filing

Option

\ J

_QK|§arrcef

Figure 8: Prompt for Distributed Provider (for residents filing w/o a cosigner)

If the user tries to file completed data to a resident (that has no cosigning restrictions in VistA)
without a distributed provider, the following error will be returned:

Dental Record Manager Plus x|
@ Error creating new DES encounter record,

Reason: -1-~Residents reguire a Distributed Provider for PCE workload, ;

Filing of data cancelled.

Figure 9: Filing error - data NOT filed to DES/PCE or Dental
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When the visit is filed to PCE, the resident will become the secondary provider and the
distributed provider will become the primary provider for the visit. All procedures and diagnoses
will be assigned to the resident.

: Cache TRM:1336 =12] %]

Fie Edit Help

PCE Update Encounter hug 01, 2006A02:25:54 Page: 1 of |
CPRSPATIENT, ELEVEN M E66-66-0011 Clinic: DENTAL

Encouncer Date 8/1/2006 09:27 Clinie 3top: 180 DENTAL

1 Encounter Date and Time: AUG 01, Z006Q@09:27

2 Provider: DENTAL,ATTENDING FRIMARY Dental/Dencisc
3 Provider: DENTALL, RESIDENT Dental/Dental Resident
4 ICD9 Code or Diagnosis: 525.9 DENTAL DISORDER MNOS

Primary/Secondary Diagnosis for the Encouncer: PRINARY

S CPT Code: D9S999 Adjunctive procedure
Primary Diagnosis: 535.9 DENTAL DISORDER NOS

El Edit an Item TR Treatment DI Display Detail

DE Delete an Item IN Immunization DE Display Brief

EN Encounter PE Patient Ed IN Check Out Incerview

PR Provider ST Skin Test QU Quic

DX Diagnosis (ICD 9) Zh Exam

CP CPT (Procedure) HF Health Factors

Select hetion: Quit// I -

Figure 10: PCE Encounter information on VistA

If an addendum is filed by a resident to the same visit and the distributed provider is not the same
as the current PCE Primary provider (the original distributed provider), then the new distributed
Provider will be added as a secondary provider.

Dental Record Manager Plus

Y

Dental encounter record successfidly created

1DES transactions successfully filed

Some exceptions encountered while filing PCE data for visit=:;4600
EEEEWARNING*=**

Another provider has been previously designated as the PRIMARY provider
for this patient encounter. ONE,DRMPROVIDER will be saved as s secondary
provider,

If you whish to change the PRIMARY PROVIDER. designation for this
encounter, please use one of PCES interactive interfaces.

SONCE insasnnnnnnen 21
Visit Pointer ....... 4600
L 11608

Signed note addendum successfully fied.

[

Figure 11: Warning when using different provider than original in Progress Note
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Dental Record Manager Fee Basis

The process for fee basis reporting changed as follows for Fee Basis cases authorized for payment
after October 1, 2004.

e When a VA dentist signs a Fee Authorization Form (10-2570d) for payment (or the
equivalent authority is invoked), the fee case information must be entered into Dental
Record Manager (DRM) by the authorizer or a designee.

e The patient must be registered in CPRS.

e The user will start CPRS, look up the patient for Fee Basis filing, and then launch
DRM Plus from CPRS under the “Tools” menu.

e From the DRM “File” menu, the user will select “File Fee Basis” and the graphical
user interface (GUI) screen shown below will appear for the user to complete.**

¢ Once data entry is completed, the user will click “Finish” and the data will be filed to
the Dental Encounter System (DES).

& Dental Record Manager Fee Basis

Report Date

\odnesday. Augusi 16,
Station
* 500 ™~ 500BZ

Dental Category

| |

D ate Avthosized for Papment
|qunesdaﬂ,l, August 16, 2006 LJ

Total Cost
rm.,_ Rl

Repaited By

Cancel Emish

Figure 12: DRM Manager Fee Basis
To only enter Fee Basis data inside DRM Plus, a user:

Does NOT need to be in the Dental Provider file.

Does NOT need a Person Class in VistA.

Does need access to CPRS.

Does need access to DRM Plus (DENTV DSS DRM GUI secondary menu option).
Does NOT need admin access.

NS

Note: DRM Plus administrators can run all Fee Basis reports.

Note: Patient care provided by fee should be entered in DRM Plus as Diagnostic Findings.
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Editing CPT/DCode Field Values

A default primary or default secondary diagnosis for an existing CPT code may be added or
changed by the administrator. The fields that may be edited for a CPT code are VA Cost, Private
Cost, Selected Diagnosis Codes and Admin Notes.

To edit or add a diagnosis:

1. Click the Treatment & Exam drop-down menu.

2. Choose the Edit CPT/DCode Field Values option.

E Dental Record Manager Plus in use by ONE DRMPROVIDER fior ONE, DEMPATIENT

Fie Edr Dentsl Eroounter Dats RUTCSIRNISNY T Help
L DRMPATIENT S Configue atan pder: OME DFAPAITALER E lu'
Q00000012 MI/L371958 Aps e SUPE PR OIAL TwD ] I
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ik Mecical Cachs o Mander 4004 Table - Fader Cht
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Figure 13: Edit CPT/DCode Field Values

The following box will be displayed.

Find CPT Code or CPT Description Text X

Fird:

Ok Cancel

Figure 14: Find CPT Code or Description Text
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3. Enter CPT Code in the Find box, for instance D6057, and press the Enter key. The following
box will be displayed.

Find CPT Code or CPT Description Text %)
rieg Enter d6057
|d6057] Hit Enter key
Highlight code biue
De0SF: Custom abutment Click K

ok, ] Cancel

Figure 15: Enter DCode

4. Highlight the desired CPT code and click OK. The following screen will be displayed.

Change Code Information in the ADA Master Database File
Selected Procedure Code
DEOS7-Custom abutment [ Delete this ADA table entry
AU Yalue YA-DSS Product Line
Diagnosis Code Search VA Cost to Perform Equivalent Private Cost
l | I
<Press Enter to search. View seanch results below: Selected Diagnosis Codes
[Topmost code becomes primaty diagnosis)
|i 52510 - UN5P ACQUIRED ABSEWCE TEETH
=
[ |
Admin Mote: [
EO'_;ﬁ'Fg Includes all related activities such az preparalory case analysiz and
Guidefnes: surgical stenl.
OK Cancel

Figure 16: Select Diagnosis Codes
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5. The Change Code Information in the ADA Master Database File screen appears as illustrated
above. Up to five diagnostic codes may be assigned to a CPT code. The first code in the list is
the primary diagnosis default.

6. Enter search criteria in the Diagnosis Code Search box and hit enter.

7. Highlight the desired diagnostic code and click the > button to move it to the Selected
Diagnosis Codes box. Continue this process as required.

8. Click the < button to delete highlighted codes as required. The ” button moves a highlighted
code up in the list of diagnoses.

9. After all selections have been made, click OK to complete the process.

10. Enter the VA Cost to Perform and Equivalent Private Cost fields in dollars and cents. This
information is not mandatory; however, if entered, it is available in reports.

11. Administrators can enter text freely in the Admin Note field to compliment coding
guidelines.

Note: If the Procedure Code is considered a national code, the text box will appear pre-populated
with a RVU Value, VA-DSS Product Line and Diagnosis Code.
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Adding Medical Code to the Master ADA Table

These codes may be added to the ADA table. Each CPT code must have at least one designated
diagnosis code attached to it. Once a default diagnosis has been designated it may be changed.
The person assigned this task must be an administrator. These changes apply to the VISTA
system for the specific facility.

Adding Medical Code menu will not allow the administrator to add a nationally mapped CPT
code that’s already in the ADA Mapping table and assign it new RVU and Product Line values.
If the user tries to add a CPT code already in the table, a warning message will display:

Dental Record Manager Plus

i This code has already been added!
\\4) IUse the Edit CPT/DCode Field Values option to make changes.

o] |

Figure 17: Nationally mapped CPT code

CPT (ADA) code added entries will not be allowed using this menu. The CPT codes maybe
edited using the Edit CPT/DCode Field Values menu. If the user tries to add a CPT code, a
warning message will display:

Dental Record Manager Plus g|

L]
1 J You must select a Medical CFT code and not a D-code,

Figure 18: Nationally mapped CPT code
To add a Local Medical Code:

1. Click the Treatment & Exam menu.

E Dental Record Manager Plus in use by: ONE, DRMPROVIDER for DHE DRMPATIENT
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Figure 19: Adding Local Medical Code to the Master ADA Table
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2. Click the Add Medical code to Master ADA Table option. The following box will be

displayed:

Add Code

CPT Code Search:

<Press Enter to search. View sesrch results below:

X

Add Codes to the ADA Mapping Table

Select a medical CPT code and then select a diagnosis code

Selected CPT Code

Dizgnosis Code Search:

<Press Enter to search. View search results below>

Adrmin Mote:

HEE

RVU Value

VA-DSS Product Line

I =l

YA Cost to Persform  Equiv Private Cost
I |

Selected Diagnosis Codes

[Topmost code becomes primary diagnasis)

QK Cancel

Figure 20: Add Codes to the ADA Mapping Table Screen

3. Enter selection criteria in the CPT Code Search box, for instance 990, and press Enter. The
following screen will be displayed as illustrated:

Add Code

CPT Code Search:

<Press Enter to search. View search results balows

Add Codes to the ADA Mapping Table

Select a medical CPT code and then select a diagnosis code

Selected CPT Code

3

Dizgnesis Code Seasch:

<Press Enter to search. View search results below>

RVU Value

VA-DSS Product Line

VA Cost to Perform  E quiv Private Cost

=

Selected Diagnosis Codes
[Topmost code becomes primary diagnasis)

]

Admin Note:

EEE

ak Cancel

Figure 21: CPT Code Search
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4. Highlight the desired code and click the > to move it to the selected CPT code box. The
window will appear as displayed below.

Add Codes to the ADA Mapping Table
Select a medical CPT code and then select a diagnosiz code
Selected CPT Code
FA00  SPECIMEM HANDLIMG |i 33000 SPECIMEM HANDLIMG
93007 SPECIMEM HANDLING
3302 DEVICE HANDLING ]
F3013 PHOME/RADIOCOMMUM COMSULT
39014 PHOME RADIOCOMMUMN CONSULT AVU Value
99015 PHOME RADIOCOMMUN CONSULT
35024 POSTOP FOLLOW-UPWISIT .
F0E5 IMITIAL SURGICAL EVALUATION VA-DSS Product Line
026 IN-HOSPITAL ON Call SERVICE | ﬂ
F30C7 OUT-OFHOSP OM CALL SERVICE - iy -
""" SERIS IS SEE SRR SEn VA Cost to Peiform  Equiv Private Cost
iagriosis Code Search | [
| B lectha Dibgntese Fraias
¢Press Eres bo saarch. View search resuits belows [Topmost coda becomes primaty diagnosis|
®
Admen Mote
ot | Coneal |

Figure 22: Select CPT Code

5. Each CPT code must have at least one default diagnosis.

6. Enter search criteria in the Diagnosis Code Search, for instance V54, and press Enter. The

following screen will be displayed:

Add Codes to the ADA Mapping Table

Select a medical CPT code and then select a diagnosis code

<Press Enter to search. View search results below> Selected CPT Code

93000 SPECIMEN HANDLING

SPECIMEN HANDLING o
93002 DEVICE HANDLING ’i
93013 PHONE/RADIOCOMMUN COMSULT

99014 PHOMNE, MMIN CORSULT

93015 PHOM LT
99024 POST

VA-DSS Product Line
| =)

VA Cost to Perform  Equiv Pvate Cost

INHOY Highlight code blue
33027 QUT-Of  Cick ightarmow

Disgnosis Code SSaTT g " l |

= Selected Diagnosis Codes

<Press Enter to search, View search results belows [Topmest code becomes prematy diagnosis]
V54,01 -- REMOVAL INT FISATION DEV -~

¥54.02 - LENGTH/ADJUST GROWTH ROD

54.09 - AFTRCRE INT FIXATION DEV

W54.10 - AFTER TRM FRACT ARM FRACTUR

V5411 - AFTER TRM FRACT UPPER ARM

W54.12 - AFTER TRM FRACT OF LOWER ARM

V5413 - AFTER TRM TRAUM FRACT OF HIP

V54.14 ~ AFTER TRM FRACT OF LEG, UNSCEC

w54.15 - AFTER TRM FRACT OF UPFER LEG v

P T = it
Admin Note:

QK Cancel

Figure 23: Diagnosis Code Search
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7. Enter the RVU Value in the text box. Using the pull-down arrow, choose the appropriate VA-
DSS Product Line option. If the RVU Value is considered a national code, the text box will
appear pre-populated.

Detailed diagnosis coding process as follows:

1. Up to five diagnostic codes may be entered per CPT code. The first diagnostic code is
the default.

2. Highlight the desired diagnostic code and click the > button to move it to the Selected
Diagnosis Codes box. Continue this process as required.

3. Click the < button to delete highlighted codes as required. The ” button moves a
highlighted code up in the list of diagnoses.

4. After all selections have been made, click OK to complete the process.

To cancel everything including selection of CPT and diagnosis codes, click the Cancel button.
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Edit Procedure Costs Option

The Edit Procedure Costs Option is available from the Treatment & Exam drop down menu and
allows the user to change the Procedure Codes within the DRM application.
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Figure 24: Edit Procedure Costs Option

§ Edit Procedure Costs

Enter procedure costs directly into the table below
Hitting 'Enter’ will file the ADAJCPT cost data immediately
and will move you to the next row

ADA/CPT Code | RVU| VA Cost to Perform| Equiv. Private Cost| 4 |

D0120 Periodic oral evaluation | 15 l

DO0140 Limit oral eval problm focus 15 80.00 100.00

D0150 Comprehensve oral evaluation B —)

DO160 Extensv oral eval prob focus 45

DO170 Re-eval,est pt,problem focus 15

D180 Comp periodontol evaluation | 45

D0210 Intraor complete film series 35

D0220 Intraoral periapical first f 3

D0230 Intraoral periapical ea add 3

D0240 Intraoral occlusal film 3

D0250 Extraoralfirstfilm 5

D0260 Extraoral ea additional film 5

D0270 Dental bitewing single film 3

D0272 Dental bitewings two films 3

D0274 Dental bitewings four films 3

D0277 Vert bitewings-sev to eight 3

D0290 Dental film skull/facial bon 20

D0310 Dental saliography 60 v |
Save toXLS | Pt | Cose |

Figure 25: Enter Procedure Costs

To enter costs into this table, place the cursor in the desired field and type the cost in dollars and
cents.

Once the cost is entered, press the Enter key. This will result in the ADA/CPT cost data to
immediately file and the cursor will automatically move to the next field in the table.

Note: When using the Edit Procedure Costs option, if the user edits an existing cost, make sure
you press Enter or click to a different box so that the new cost is established.
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Administrative Toolbox Functions

The Administrative Toolbox is accessed from the Tools drop-down menu. Only users with DRM
Plus administrator permissions are permitted use these features. These features are the same in
User Options except the Treatment System tab is not included. The following screen is
displayed:
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Fie Edn Dentsl Easonter Dats  Treatsent & Exes [BECON Help

O BRHPATIENT ‘Wirediors Caicuiator E DFMPROMDER A | |
00000412 MOMII195E  Agw &3 Windoms Bighores PE RS R T B ||
Corees Page | Cliicad Fecond | Dantal Mighory SR inclions hotepad
Ticamert 1] 5 I Pissadortal Chast
i [ o e
Crasgrertin Firnbrug Adwaratapea Toakani ﬁ (‘"
Proredier dcd Bdn (= Betrd -:nn:f-' Sepereng| HALN
a0 A0, Wighdns o Cl |
- " [ M el AEIA Coder e W o
Cotiiobad Cans = ¥
= Extr il sirtory Filg "? A LA.L
Inchsde Fedng: Fatra Peew Eutract Hasory Fie CRT Cader EfRangic hda )
3 Bty NZ Cunesy | Plage
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Figure 26: Administrative Toolbox menu option

Clicking the Administrative Toolbox option displays the DRM Plus Administrative Settings
dialogue box displayed on the following screen:

28 Administrative Settings

TS5 -
General | Printing | Progress Note | Ancllary | Alests |
Diate Range defaults
Change the default date ranges for displaying
@ palieri information.
Date Range Defaults... |
Other Setirgs
.--*" Eorﬂ’;g:e eiolfex Other Pararneters. .. |
File Location
Q) Set defauk file fokder, SetFieFolder.. |
Set Extract folder. Sel Eviract Folder.. |

Delete Admin Settings |

Figure 27: Administrative Toolbox
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General tab — Setting most parameters on the General tab from the Administrative Toolbox will
supersede all user settings. The parameter settings will all be the same until a user resets the
parameters in their User Options.

The Date Range Defaults button allows the administrator to customize the number of days DRM
Plus looks back for numerous options such as Visits/Admissions, Progress Notes, Lab Results,
and Tooth History. The following screen is displayed:

Dot fomcorsd Meapsager. Phms 1 s by OFVE, DRMPREVIDEL far ONE DRNBATIENT,

O DRHPATTENT Frevary Deraisl Prowcen: DME DRMPRDAGER
00000013 10713195 Aps &)  Secondary Denviai Prowdes SUPERNVES QR TwD 1]
Corent Pags | Cirscad Flecoed | Dantal Hintory  ChantTrssierd |
[ Togamaprd & Engm Pevcaorisl Chat |
¥
Dtgroste Frsdogn [0
bl g% p 28 o] 1N

Foing (= Taehand Ilirdgm:

£¥ hdministratlee Setbings
FaR

Gorss! | P | Progross ticte | Ancllaey | Adets |
Diate Rarge delmdts

=i Chargs the el date parges hor dplageng
pstert Flamion
e Sarrg
’ Oapflock [igg | Massm ™
.t [ — | s Beck [f) 4| Masm g
Lab Miosully

Dipeflach [fl) =

QJ S ol Fiks hoiches St File Foides
Lt ot Boicken. 54 Ewnped Foklsd |

Tueh Higloay
DapeBack [0 ,;_‘; (TP Wjj

=
——T

el = |

Figure 28: Date Range Defaults

Set the new values by clicking in the appropriate boxes and typing the desired values or by using
the arrows. Click OK to complete the process.

Note: The Date Range defaults should not be changed unless you check with local IRM support.
Increasing these values can degrade overall network/systems performance.
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The Other Parameters button allows the administrator to set the screen tab settings order of
preference. The following screen is displayed:

€ Dt R Marager Phs i e by ONE, IRMIEVIBEI far ONE BRMBATIENT

L DRMPATIENT Frierary Denvinl Prowden DE DPsePtiiraldn

00000013 WfNash  Apa &Y Secondary Denisl Provioer SUPEFWVISOR TWO M
Corens Page | Clracal Flecosd | Thantal istory  ChartyTimateiord |

| [—rr—-

boies | Cheesr | asle e
-‘ Admlndstral v Setting

hmrmma’md'ﬁm %

TR
Grenassl | Partrg | Progren Hote | Srcday | sty |
Dipte Reange delmalty
e Changs the defaull date 1arges for diplspeng
[
[ ste Flanga Dolouls. |
Otter Seitrgy
=i ot T
[ Tiestmert & Euam
Fie Lotaben
_@J S el Fis boiches St File Foldes .
% Prompt s bademplabe nees
ool et oickes Sl Enteact Fokde | Syibem Seiteey
™ D ok i PLE sl cristion watbery DFIH P
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Figure 29: Other Parameters

Use the pull-down arrow to select the desired initial tab to be displayed when DRM Plus is
opened. Towards the bottom of the Other Parameters screen is a checkbox option that allows

boilerplate inserts to be prompted or not. These boilerplates are residing in CPRS and usually
tied to a Progress Note title.
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The user will have a choice to select “Initial tab when DRM starts” using the pull-down menu
shown in the following screen.

Other Parameters

Tabs
Initial tab when D_EEM tarts;

] Chart/T reatment _'v_]

Cover Page
Clinical Recaord
Drental Hiztar

Treatment & E=am -

B oilerplate

v Prompt for boilerplate insert

System Setting

[~ Do not allow PCE wvizit creation within DRM Pluz

ok Cancel

|
Figure 30: Other Parameters Initial tab when opening DRM Plus
At the bottom the dental administrator can control whether or not PCE Visits may be created "on

the fly" within DRM Plus. If the site wants to disallow PCE Visit creation, then only existing
visits may be selected.

DRM Plus Admin Manual 4.7 11/6/2006 Page 31



The Set File Folder button allows the administrator to set the directory/file location where the
text files are located for importing into a patient progress note. The following screen is

displayed:

£ Denita] Rntard: Maruger Phs i e by DNE, RIPRDVIIER for ONE DRSBATIENT

DR DRMPATIENT
000000013 \0FII1958  Ape &3 __Seconcry Denisl Provoen SLPERVEOR Twil
Carver Pagn | Cirscaf Flecon | Diantal Hinkory  ChartTrpicent |

| Togatmens & xam

Frevary Deraisl Prowacen (ME DPMPROADGER

Drtsgracerts Farschrngii 'E." EaC, :
Wiy EaEg Taadand
4 Adminisiratbee Setrings

TaE

Ciereisl | Py | Progeass Hote | Sty | At |

D Fange def oy
Chiaeyge fee 36wl date darage s hon chiplinre]
% pateeri indomation
[iste Mlargs Dl
Orar Seirgr
.---"l -m'-" Crbues Paramfert. |
il Locaton

S—
Sl Entract Fokier |

Sed Entiact Beiler

R E

o |

Figure 31: Set File Folder Button

Highlight the area or folder that will be used to import the text files. Click OK to complete the

process.
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The Set Extract Folder button allows the administrator or users with permission of Extract History Reports
to set the directory/file location where the extraction of the Dental History file will be stored. The following
screen is displayed:

£ vnita] R Marager Phes i e by DN, DRPROVIEI far ONE DRBBATIENT

O DRMPATIENT ey Dernl Provden OME ORMFRIMDER
0000013 /LIS Ape &Y __ Secondary Dental Provder SUFERVISOR. Twi) L
I Toeatmserd § Exam Pesccdorial Chat I

baganicfrdem | ] G o F'Em

‘Woiwg (= Taehand Ilirdgm:

2 hdministrative Setting

TRE

Ciereisl | Py | Progeass Hote | Srcilany | Akt |
Diste large delsults
Chiaegge the el bl date coreged bor dhiplayrs)
@, Ptk rloemation
[ste Flangs Dialmdy
Oer fetrge
..---I|l m’ - Dbt Paraimton't- |
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Figure 32: Set Extract Folder

Note: Set Extract Folder is only present if the user is allowed to do History Extracts or is a DRM Plus
Administrator.
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Print tab — Clicking on the Printing tab and then on the Page Setup button displays the following screen:

£ it Rronid iarsager Phms i e by OJE, DRMPROVICI far ONE DSWBATIENT

DR DRMPATIERT Frevary Dervinl Prowder: DME DFMPRACAGER E
Corons Page | Chrscal Flecosd | Dhental Hintory  ChantsTrmateiers |

| Toodtmmerd & Exam Peiccdanial Chit |

oparce | @)oo | o 2% | B K| B

24y denlndatratbve Settings.

TAE
Genatd | Frrire) | Progress Hote | Srcdary | ddais |
Page Cordausshon
J Lol Rl O, (reed A S

Fuarge Teat
[ M
Headar Tast
[Eﬂ\.-lHIN
Puags Musrbes Ford
| Conramt iews
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Figure 33: Page Setup
The Page Setup window may be used to format the following:

e Margins for the Progress Notes printed.

e Type of fonts preferred.

e Page setup to be used — portrait or landscape.
e Page number counter.

Use the drop-down arrows, radio buttons and browse buttons to make the desired settings.
Click OK to complete the process and save the settings.
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Progress Notes tab — Clicking on the Progress Note tab and then on the Progress Note Data button allows
the administrator to modify the default settings for Note objects. The following screen is displayed:

O DRMPATIENT Frievary Dervis Prowcer (ME DRMERITACER
000000010 10131956 dpe &3 _ Secondary Dernsl Provider SLPEFVISORTwiD @
Gorees Page | Ciracal lecoed | Dental Mintory  ChertiTressterd |
| Tonatment & Exam Paseorisl Dt |
]
Crasgraains Fircbragu 'E.' (= ‘;\r m ﬁ ()‘b( .
Most | Chewews | Seslie | e £ | Desers | cobe Sequmeingl  HIN

Figure 34: Progress Note Data Options

The Progress Note data selections have been preset and are shown “grayed out” above. Items that do not
appear “grayed out” may be selected in addition to the pre-selected items.

Once objects have been modified, click OK.

Note: This Code Boilerplate checkbox activates the importing into the Progress Note of any boilerplate
created in DRM Plus.
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Clicking on the Progress Note tab and then on the Set Note Sequence button displays the following screen:

S vt Forandh Marsagen: Phies i tese by EFVE, TRAPREVIIEN, For ONE DEMBATIENT

OFE, DRMPATIENT Frevary Densl Pravder: DE DRMPAICES
DO0-D0-0013_MOIZIINGE  hgw &}  Secondary Denus Provides SLPEFWVES IR Twil @
Corons Page | Clracal Flecosd | Drertal Hintory  ChantsTimateens |
| Tonatment & Exam Paseorisl Dt |
]
Drtsgracstes Fandengsi E,l T ‘:f H m (ng(
Most | Chewews | Seslie | e & coue Sequmeingl  HIN
2% Adelndsiral s Settirgs | Qh
et
TAE
Genesl| Prirtrg  Frogoess Hate | Ancllagy | etz |
Miote st Dbpects
o= Corhan progeass st Aits pigseit.
ﬁ HEAZFRE LK, IO
Progess Nole it | DRAGHITS TiC FIRDIHGE
——rn PSR EaM
ToatHnoTES
M
Lorfiour ol e Moo PLENHED ITEMS
CODE BOLERFLATE o
Tt Mole Taguence (CORAPLE TED I TS
WEXT APPOIN TMEN T
CEMTAL ALERTS i
Code Bodepise
Canfigus Code Boderplsos
Chelaty Adin. Sattrgs Ciore: I
tl‘ H Hend =) |

Figure 35: Note Objects Sequence

The Note Objects Sequence window may be used to sequence items that will be included in patient Progress
Notes. Highlighting items listed in this screen and moving them up/down with the arrow buttons on the right
side of the screen determines the sequence. The top item listed will be the first item sequenced in your
Progress Note.
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Clicking on the Progress Note tab and then on the Configure Code Boilerplate button displays the following
screen:

£ vl Rl Woarsager Phes i teve s OFFE, SRMPREIVIER for, ONE SSMBATIENT

AL DRHPATIENT Frvary Dervisl Prowder: OME DRMPRIIDER

00004012 11958 ke &3 Secondary Dental Frovider s SUPERVES ORLTWID B

Corver Paage | Clica Focasd | Drerval History  Ehart/Tiscerd |

| Tonatment & Exam Paieaiorisl (st |

Grsind | Pt Progress Hste | ancitae | atats |

MNode [nats Obpects
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Erigws Ham 0daT |

Corfiguse rote dals bguence

__ SellioieSequence |
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Figure 36: New Code Boilerplate

The Code Boilerplate function allows users to develop code-specific boilerplates. When the Code Boilerplate
checkbox is checked in the progress note data screen, DRM Plus will automatically include these boilerplates
in the Progress Note whenever the related CPT code is selected as a Completed Care item.

Clicking the Add New button displays the following dialogue box:

New Boilerplate

Figure 37: New Boilerplate Name
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Each boilerplate must be named. In this example, the name chosen is “Prophy”. Entering ‘“Prophy” in the
name box and clicking on OK displays the following screen:

& Code Boilerplate Text - PROPHY [:"E]E]

|

0k Cancel

Figure 38: Code Boilerplate Text — Prophy

Clicking the Add Code button displays the following screen:

Find CPT Code or CPT Description Text [g|

Find:

Ok ‘ Lancel ]

Figure 39: Find CPT Code

Type the appropriate code in the Find box and pressing the Enter key displays the following:

Find CPT Code or CPT Descri

Enter d1110

Hit Enter key
Highlight code blue
Click 0K

[d1110

[D1110; Dental prophylasiz adult

ok, | Cancel |

Figure 40: Find CPT Code, Enter ADA Code
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Highlighting the desired code and clicking OK displays the following screen:

E Code Boilerplate Text - PROPHY =1

Figure 41: Code Boilerplate Text - PROPHY with ADA Code

Place the cursor in the right-hand box and typing or cut/paste in the desired boilerplate text. The following
screen shows the text added:

¥ Code Bailerplate Text - PROPHY =1

Typa or copy/pasts in the appropriats taxt for Prophy boilarplatas.

Figure 42: Code Boilerplate Text — PROPHY with text

Clicking OK displays a confirmation box. Clicking OK on the confirmation box displays the following
screen:
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Code Boilerplate

- Code Bailerplate

PRORHY R

Edit

Delete

i

O

Figure 43: Code Boilerplate

Code Boilerplates can be edited or deleted by highlighting the appropriate code and clicking on the Edit or
Delete button. Clicking OK completes the Code Boilerplate entry process.

Note: Multiple boilerplates may be added for a single CPT code. Multiple CPT codes may be associated to
the same boilerplate. As many boilerplates and related codes as desired may be established.
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Ancillary tab - To enable iMedConsent, VistA Imaging, MiPACS, etc. on the Tools menu, click in the
associated checkbox of the desired application(s). Use the Browse button(s) to set the location and filename
of the application(s). The MiPACS doesn’t require a Browse button location and filename.

The administrator may type entries into the table directly, or click the 'Browse to Add Option' button to find
(.exe) files on a local or network drive. Website addresses have to be typed in or can be copy/pasted into the
table. A limited number of parameters may be appended to an application, which will be converted from
their parameter name to a real value before starting the application. IRM can help with parameter passing
since this is similar to setting up CPRS Tools options. Click the Set button to enable any of the applications
desired.

£ Dt fard targer P in use by ONE [RAFRIVIILR for ONE IRMPATIENT

O DRHPATIENT Frienary Caenisl Prowicen ]
SO0-0H12  M0f1A0156  Ape L Secondary Denial Prosiders

Corves Page | ClrscaliFlecoed | Dhartal Hinkory D Timatiend |

| Tosatmand & Exm Fiiccoris Chat |
gk Ptk g Sequercng)  HAN
Tregerant Plan
P pire
O | | ] Pt Praess o [EreEan ] e | iy o (32
i b Srcidaey Pkt wulable o h Took marus
|+ Erbie MPACS Laurch ey sttan DFM Pl | Plage
Cuntomze sidtenal DFM Fha T ook eptona 7 | Bawin 10 2 Dt |
Dpton Heme hopRcanon [ eve] Brd Parameters
P — T
“C Eoned C=rogram Fley Mcrosoft Ofce \ORFICE 1 IEXCEL DE
vt fragrg Br | magetrnt foetet Magimagelpiay fur SF WMELEF S50
el Lo PROCSTOREY idater LEXE

Figure 44: Enable iMedConsent or VistA Imaging
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To launch iMedConsent, MiPACS, or VistA Imaging from within DRM Plus choose the corresponding option
from the Tools menu.

E Dental Recond Manager Plus in use byz OME, DRMPROVIDER for ONE, DRMEATIENT
Fie Edr Dents Encounier Dats  Treatsent & Exes QO Helpy
O DRMPATIENT st Caicubator
O0-00-0013 10F12f195  Age 43 [P 1]
Corves Page | Clrecal Fecond | Dantal Hisory  ChartT  idincionss hotepad
soatmprt 4] W Iy Pascbirisl Chat
[ L ¥ 5 it Cpyoar. —ﬁ' g
Eratgricesic. Fancdengu 1§ Admanesiratee Toobon
E. m e m(%kb Sepercingl  HLN
Tresment Pl - o}(
Complstsd Caw mf;" Hgey FER
Puchuncte Frtmgs and s Elh
[ iargdrteed EPT Caker
M s E s Hstory Fik ., hz Gummiry | - Magm
P Extriact Hasory Pl —
Rprs ¥

Serove Reporty

Figure 45: Launch Imaging from within DRM Plus

The dental administrator may customize up to 10 ancillary applications or websites to launch from the DRM
Plus Tools menu option. This replaces the "hard-coded" launch for VistA Imaging and iMedConsent and
allows additional applications, including Microsoft Excel for example, to be launched depending on the needs
of the site.

Note: Settings for these options must be configured in the Administrative Toolbox option. The location for
these application executables may require IRM assistance.
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A special Help button is available to describe the feature and give examples. Clicking the '?' button brings up
the following screen:

¥ Help for Customizing Tools Dptions

This screen descrbes howto setup to 10 custormzable DRM Flus tools options
1. ou may type your information directhy ina the table below (hit"Enter’ to get to the ned columngraw).
or, click the 'Browse 1o Add Option' bution to find exe files to drop into the FIRST EMPTY row,
Browsing creates an Option Name of 'Edit this namel which you should change appropnateby,
2. Website addresses must be typed in. or you may copy and paste using the night-click mouse buflon
once the cell is selacted (highlighted in blue)
Customize addtional DEM Phes Tocks aptions: [_ﬂi Browse to Add Optior) I{mfﬂﬂlﬂﬁ‘l:;ml?l‘l&btdﬁ
o o e et e et el e i 5 == S iy
| Oplan Name | Application [exe) and Parameters
| Vst Imaging Vsarver\drectory MagimageDisplay . exe 0PN %MREF %5RY WPORT Wishd, Imagng wsing paramelers
MedConsent Vsarver \drectory Updater e S= %58 P=SGP0RT D= %DM iMedConzent v/ pacanmeters
ihi:-l:emd CrWTNNT Piotepad. exe Motepad usng no parameters
| ADA Website www, ada.org ADA Website
| JADA hittp: [ ada, org forofiresounces fpubs fjada index, asp Another webaie soampls
| Flanmeca Dimaxis | Viserverdrectory'\DoStart.exe “PatentiD” Famiytiame™ Frsthiame™ BrinDate” <Doctor™> | Planmecs Dimasds with paramelessl
GE Dental Viewer  "C:'Program Fles \Apteryrayvision exe” fp SEhAM:: 3655N:  YDFN: : %008 358X Aptany Imaging v/ patent spect
Kaodak Imaging C{TWITW.EXE FC:1DentalPatients| 0N N SahlAM Fiodak w' image storages folder
{Hote: Theze are EXAMPLES! The locations will be different on pour |
Some sppications isquine "parametsss” in cider o communicate wih Vi, 8 Farameatars:
ﬁhdﬁwﬂﬁm. i‘;ﬂmg;mﬂm&m::‘wmwhm g;r:_ !g:}r:m'd P
m&m ot & i COrmodd| L BT m 3 SRR AL R TLINFENG 06
SPORT iz the APT Broker post
1 DRM Phus cannot determrine 2 value fiof pols bexd, AMAEF 5 used by Vistd Imagng
then the test dgell it zent fthat may be the desied el ZSSN s the patiert S5H [no dashes)
e S008 e pobent D08, MDY
IRM; ‘o the: applcation vendor, can help with thess sattings i sou have i the patient :
piiasiinnd . KEEX s the patierd tax MiF = ﬂ

Figure 46: Ancillary Help screen

This page contains examples and definitions of allowable parameters that DRM Plus understands and can
convert to real values.

For example, the top entry is how the VistA Imaging application setup would be configured. The user could
type in, or look up, the exe name and location and then would add the parameters required by VistA Imaging
to launch with the current patient from DRM Plus. Those parameters are:

%DFN (the patient DRM Plus is using)

9%MREF (specific variable for VistA Imaging)

%SRV (the server DRM Plus is using)

%PORT (the port DRM Plus is using)
The Allowable Parameters box describes the specific parameters that DRM Plus may pass to another

application.

Allowahle Parameters:

ZDFM  ig the patient id -
ZS5BY iz the zerver vou are running on
%PORT iz the RPC Broker port

ZMREF iz uzed buYistd [maging

%55M iz the patient S5 [no dashes]
ZMAM iz the patient LAST.FIRST name
ZDOB i the patient DOB: M/D5Y

HSEX iz the patient sex MAF j

Figure 47: Allowable Parameters
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Alerts tab — After selecting the Alerts tab, the Common Alerts screen will appear. To add alerts to the list,
click the Add button and follow the prompts. To delete an alert from the list, highlight the alert and click the
Delete button. Once an alert has been added, all users will be able to select the Common Alerts by clicking
on the Alerts icon. If an alert has been deleted, it will no longer exist in the Common Alerts box.
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Figure 48: Select Alert Tabs

Once selections have been made, click the Done button.
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Changing Provider/User Permissions (Administrative Toolbox)

Overview

Administrative permissions allow users to perform several functions in DRM Plus. Administrators can
change defaults for users which can supersede user options.

Note: When any defaults are changed by an administrator, the user needs to be notified because the user may
change it back under User Options in the Tools menu.

Note: Certain settings set by administrators for the entire DRM Plus may be changed by users for their
individual profiles. See Using the DRM Plus Menu bar, Tools -User Options

e Setting system defaults for date ranges used for viewing various historical entries.

e Establishing default screen views.

e Establishing default print settings.

e Establishing other provider permissions, correcting mistakes.

¢ Adding local medical codes to the ADA table.

¢ Adding/changing default diagnoses to ADA codes and extracting Dental History data to create
reports.

e Adding or editing Provider information.

e Extracting Dental History to prepare informational reports

e Extracting DES Reports

The three icons at the top of the DRM Plus Administrative settings are identified in the following screen:

ﬁ Administrative Settings

Genetal | Printing | Frogress Note | Ancilary | Alerts |

Drate Range defaults
Change the default date ranges for displaying
@ patent rformation.
Date Range DeJm«s.._J
Oither Setings
: Configure tab/othe
d--'{ getrgg:e ' Othes Parametess. . |
File Location
': } . Set default e holdes. Set File Folder |
Set Extract folder Set Extract Folder.. |

Dedete Admin Settings

Figure 49: Changing Provide/User Permissions

DRM Plus Admin Manual 4.7 11/6/2006 Page 45



1. The first icon (identified below) gives a DRM Plus user administrative permissions.

23 Administrative Setti ngs

Figure 50: Grant DRM Plus User Administrative Permissions

2. Clicking on this icon displays the following box:

Select User

Enter name

Hit Enter key
Highlight provider
Click Select User

E nter uzer zearch:

Jsuper

SUPERVISOR.ONE
SUPERYISOR . ROIMDIY
SUPERWVISOR. WO

Select User Cancel

Figure 51: Select User

3. Enter the selection criteria in the user search box by typing in the user’s name, highlighting the desired
provider and clicking Select User. After selecting the user, the administrator can grant full administrative

privileges.

4. Clicking Select User displays the DRM User Settings screen.
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5. Clicking on the Security tab displays the following box:

23 User Settings for: SUPERVISOR,ONE E“:
TR

General ] Printing Progress Mote | Treatment System

Uszer Settings

[~ Grant admiristratar privilege

[ Allows history extract [Excel]

[~ allow uzer to change Primary/S econdary Providers

[ Allow user bo edit Dental Eligibility [on the Cover Page)

User TBox Access

|E - Edit |

System Settings

Delete Uzer Settings I

Figure 52: Security Settings
6. Clicking the “Grant administrator privilege” checkbox grants full permissions.

7. Clicking the “Allow history extract” checkbox grants only this permission to save Extract History Reports
to be used in Excel.

8. Clicking the “Allow user to change Primary/Secondary Providers” checkbox grants only this permission.

9. Clicking the “Allow user to edit Dental Eligibility (on the Cover Page)” checkbox grants only this
permission.

10. The User TBox Access menu is provided to allow users the option to customize their profiles.
e The default for all users is “E — Edit”. However, specific institutions may prefer to deny this
permission.
The “N — No Access Allowed” allows no editing of the user’s profile.
e The “D - Display Only” setting will allow users to view their profile settings.
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The second icon, the yellow key, is used to return the user back to the main administrative settings screen.

Eﬂ Administrative Settings

Figure 53: Main Administrative Settings Icon

The third icon is used to display Broker Calls history. This tool is normally used for problem details and not
routinely used by the provider.

Eﬂ Administrative Settings

Figure 54: Broker History Icon

1. Clicking this icon displays the following screen. The Maximum Calls option is used to determine the
number of broker calls displayed at one time.

= Broker Calls

Call 50 of 50

= Prennous

L b d 1
Mext Show &1

RemateProcedune = DSICKPAR GET ALL FOR ENT

P Sz s s s s s e
0: lteral- PRGTDENTY TR ALERTPRESETS™"E

R esilts
0 Antibictic Premed " Antibiotic Premed 171

1: Guardian Issue " Guardian [ssue™1™1

2: INR before surgeny " INR before sungeny ™11
3 Protocol Patient ™ Protocol Patient ™1™

4: Sedation Premed ™S edation Fremed™ ™1

5: Teavel lssue"Teavel lssue™™

Figure 55: Broker History Settings

2. The Previous or Next buttons can be used to display the broker call information as needed. The Show All
button will generate all of the broker calls on the screen.

Note: The Last Broker Call option is used by IRM and providers to document problems.
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Adding/Editing Dental Providers

Provider Add/Edit Option

The Provider Add/Edit option is available from the Tools drop down menu and allows the user to add or edit
Dental Providers within the DRM application. New Dental Providers are added from entries in the New
Person file. Along with editing the existing four-digit Provider ID, a new eight-digit Provider ID is available
which uses codes from standardized Provider Types and Provider Specialties tables. Dental Providers may
also be inactivated through this option. Inactivated Providers can not be selected for reports.

e
E Dental Record Manager Plus in use by: OME. DRMPROVIDER for ONE DRMPATIENT E:'E'IE!

Fie Edr Dentsl Ercsonter Dats  Treatwent & Exees BESON Hele
DR DRMPATITENT Wewudiors CaicLiyior E GFaPbRnaitn E] I al
Q00000013 BIML2195 Ao &3 [ —— IPEFAES R TWD L™
Corent Fage | Clrscal Flecoed | Dhantal oy [Char T indionws hotepad
Tossbmprd 4 W Y Paicaonsl Chat
iy G R T ae o S—
Dagrastic Findings E Adrmereptriee Taokon m‘ 4 Q
= £ e | COMPEC Semencng)  HAN
Tomalweterd Flar = =y - ().b‘
Tgpican B8 vinbaty BE0A Cadei LT
Lo end i M Evocel 1 ' Hasigey PR
frchsde Fraing: J Catract Enract rigtory Pie .., T Contek I'I:!& gl; f—
el eletelil e b P Bt F
— e Bl et Haaowy Fle 5-3 g P
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Seroce Boport |
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Figure 56: Adding/Editing Dental Providers Option

1. Clicking the Provider Add/Edit option displays the following set-up screen:

Dental Provider Edit fg]

Drental Prowvides
OMNE.DRMPROV

Pravvider Type
|03-STAFF DENTIST -]

Provider Specialty
[01-GENERAL PRACTICE |

Provider Seqit Drental Provider Mumnber
0003 03010003

[ Inactive Oid Provider |d
New ok | conce |

Figure 57: Dental Provider Set Up Screen
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2. The Dental Provider Edit screen is explained as follows:

Dental Provider look-up auto-fills with all entries in the Dental Provider file. Select/click on the
Dental Provider dropdown arrow and select/highlight the desired provider.

Provider Type displays a list of provider types from the VistA file and includes a two-digit code
used to build the new eight-digit Dental Provider ID required for DES filing. Select/click on the
Provider Type dropdown arrow and select/highlight the appropriate provider type.

Provider Specialty displays a list of provider specialties from the VistA file and includes a two-
digit code used to build the new Dental Provider ID. Select/click on the Provider Specialty
dropdown arrow and select/highlight the appropriate provider specialty.

Provider Seq# is the next available four-digit sequenced number to “build” the new 8 character
Dental Provider ID. This number can be edited if desired; however, editing is not required.

Dental Provider Number displays the “new” eight-digit provider ID. This is a “read only” field.
Inactive flag and Old Provider ID are still needed for DAS.

Old Provider ID may be filled with “old” four-digit ID from the previous provider number used
in DRM. This field is not required to be filled out in DRM Plus.

3. Select/click the “OK” button to file the “New” Dental Provider Number into VistA.

Note: All dental providers must have an 8 digit provider number to receive workload credit.
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DES/DAS Reports

DES/DAS Report Selection screen: The Report Selection screen has changed to add reports. The Report
Selection screen contains three tabs, one for the original general reports, one for patient-centric reports and
one for planning reports.

E Dental Record Manager Plus in use’ by: OME. DRMPROVIDER for ONE DRMPATIENT

Fie Edr Dentsl Erosonter Dats  Treatsent & Exws BESON Hele
O RMPATIENT ‘Wirediors Ciculytor E DFMPRITALER B ; cl
0000013 107121195 Aps &3 Wiows Explorer PERES R T B | |
Corenr Fage | Clrscal Flecoed | Dhantal Histony [Char T nionws Motepad
Treatmarky] T iRy Paiasntsl Chist
ity Oyt T
Dragroariin Firchgn E Admenatrate Toobos m A = )
[ Poirocter At Edet (S Dattoed | CORP P Seperng) HEN
1
Tsatwaed Flany = T _-:‘, '
. Pirakors DA Wbty SO Coden ni s pest
Conclubad Cas M Excel ? ® e o
= - L 554
frchiss Fndngi J L Exiract Hstory Ble CPT Coder OO e —_—
s Paree Exiact Hameey Fle
_— i il Nh, hg Gy Plage
| _ g e EEET T | i
2N P I | |

—
Figure 58: Tools Menu for DES/DAS Reports
Clicking on the Tools menu and clicking on Reports displays the following screen:

Report Selection

Patient ] Planning
(o Provider Summarny " Mon Clinical Time by Provider
" Chric Surmary " Fee Basiz/Detaled Fee Basis
" Encounters by Provider " Encounter™izsits by Patient Type
" Encounters by Clinic
Start Date | 8/16/2008 > EndDate | 8/16/2006 bt
W All Stations
v All Providers? v Use Provider Name on Reports
Select Provider(s) Patient Status
™ Active (+ Bath
" Inactive
Tranzaction Status
¥ Complete I~ Planned
-
Report Category Type Search for raconds uzing
(" 30DAS " 134D4A (" 131WA-DSS (¢ ADA/CPT &+ Visit Date Create Date

ok Lancel

Figure 59: DES/DAS Reports General Tab

Types of Reports:
¢ Provider Summary — summary counts of procedures by Station/Provider and Dental Classification.
¢ (Clinic Summary — summary counts of procedures by Station and Dental Classification.
¢ Encounters by Provider — detailed listing of procedures by Station/Provider.
¢ Encounters by Clinic — detailed listing of procedures by Station.
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¢ Non Clinical Time by Provider — total days by Provider for time applied to Education, Admin,
Research, and Fee.

¢ Fee Basis/Detailed Fee Basis — total amount authorized and number of cases by Dental
Classification.

¢ Encounters/Visits by Pat Type — summary counts of encounters/visits by patient type.

Use the radio buttons to select the desired report. Use the checkboxes to create variations of the reports.

Checkboxes include the following:

e All Providers? — This selection shows the report for all providers using the provider ID numbers.
Use Provider Name on Reports — This selection shows the report using provider names.
Complete — This selection includes completed care in the report.

Planned — This selection includes planned procedures in the report.
Deleted — This selection includes deleted completed care procedures in the report.

Using the radio buttons in the Patient Status box includes or excludes the selection in the report.

Clinic Summary, Sittings by Clinic and Fee Basis reports do not offer Provider selection.

Provider Summary, Sittings by Provider and Non Clinical Time by Provider allow Provider selection. De-
selecting the All Providers checkbox displays a list of providers to choose from. One or more provider is

selectable within the list for Provider Summary and Sittings by Provider.

Start Date/End Date selections display a calendar on the drop down. The dates default to the current date.
Future dates are not allowed in the Start Date/End Date fields.

The Station defaults to the users default station. This can be changed by selecting a different optioned station.
Transaction Status — Allows selection of completed care, planned procedures, and/or deleted transactions.
Patient Status — Allows selection of active, inactive, or both.

A new checkbox allows the user to display/print the provider name vs. the provider id on the provider reports.
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Provider Summary

The Provider Summary report replaces the DENTTREATPROV RPT in VistA. The optional 3" page
prompted in the VistA report displays as total values at the end of the columns. The $Value prompt in VistA
is not supported in the DRM report. Dates included in this report come from the Date Created field for the
DRM history file entry, not the Visit date.

S DRM Report
Dental Senvice Treatment Report - Summarny Fepon by Frovider ﬂ
From  Jul 01, 2006 0 Aug 16, 2006 Station. Al Deental Frovider: |02040006 j
ADAJCPT Code [ 5 m] m w ¥ w Total]  Toraw|
DO150 Compraharave arsl evakaston | | ] gl 1 8 24
Dl:IEIJ:I [ritracs n:n'!d.:he ﬁ'n'!ﬂ'l:l I 1 r} n
DOZ7% Dents bitewings four fims | { 1 { 1 12
0230 Dental paroramc fim 1 1 2 ! A )
D1205 Topkal Aucride wf prechy a | 1 . 2 ! 7 an
T T e — 2 2 M
D233 Resnone rface-ateror | : 1 2 e
Dmlhﬁisk.wm:dmmq 1 1 3 120
D392 Post 2srfc resrbased gt | | : 5
DRI Moot canal therspy 2cansls. | 1 2 240
DE110 Dentures complete madlary. | 1 1 128
D5120 Denbures complete mandile | | 125
D610 Ccdoritics endosteal implant t : 12
DE240 Bridge porcsisn high noble. i | 15
D750 Cromen porceiain high nobie 2 2 00
7140 Extrachon envpted toothjexr 2 4 & 120
TaTAL 5 6 1 5 5 = 2187
Total Encounters = 21 SMMMHLE] Com e YLS I —r J =]
ﬂldﬂnﬂ& [ Prrtlut!:rﬂal ¥ L r iyl "

Figure 60: Provider Summary

When creating a “Provider Summary” report, the user may select one or more providers (using Shift/CTRL
keys) or all providers by using the “Dental Provider No.” drop-down menu. The user may also select to either
show all rows/columns or to show just those rows/columns that contain data. The report information may be
saved to an Excel spreadsheet by choosing the “Save All to XLS” or “Save to XLS” button. The user may
also print the selected information displayed for an individual provider or the user may select “Print All” to

print for all providers.
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Understanding CTV and Total CTV columns:

This Provider Summary report has the Report Category Type radio button set to the “30 DAS” option. This
will result with CTV values instead of RVU values.

M[=1E3
Dental Service Treatment Repont - Summary Repaort by Provider @
From  Jul 01, 2006 to Aug 16, 2006 Station: All Dental Provider: |DED4DDDE j
DAS PROCEDURE 0 m| m v v Total crv]  Totcrv
CASE COMPLETED 1 1 0 o
COMPLETE EXAMINATION 1 1 2 2 1 1 8 3 24
PATIENT RECEIVING X-RAYS 2 2 2 2 2 1 11 2 22
DIAGNOSTIC FILMS-EXT 1 1 2 1 1 6 0 0
DIAGNOSTIC FILMS-INT 4 2 2 4 52 0 0
SURFACE RESTORED 2 4 1 2 5 2 18
ROOT CANAL FILLED 2 2 4 24 43
PROPHYLAXIS-NATURAL 1 1 1 2 1 1 7 6 2
EXTRACTIONS (WEIGHTED) 2 4 6 P 12
OTHER SIGNIFICANT SURG 12 12 12 12
ABUTMENT UNIT FOR. FIXED 2 2 16 32
PONTIC UNIT FOR. FIXED 1 1 5 5
REMOVABLE COMPLETE DENT 1 1 2 21 42
TOTAL 1 3 35 0 2 6 110 nfa 257
Lf;i'ﬂ;?;;ﬂ et etee l;d ;:ﬂt‘?zt:f: DH;EE"””Q PR e AlltaRLS | Save toXLS | Print Al | Print

Figure 61: Understanding CTV and Total CTV columns

Diagnostic Films — EXT and INT (extraoral/intraoral) always have O CTV units and CTV totals. These totals
are found in the Patient Receiving X-rays row. All other CTV Units are grabbed from the Dental Type of
Service file in VistA.

In VistA, the Tot CTV column is calculated (# Completed * CTV =Tot CTV); in DRM the Tot CTV column
is simply the transaction CTV column added for each category.

The Extractions (Weighted) row, the Tot CTV column is calculated in this way: A=Total CTVs for class,
B=simple extraction count for class (i.e., 1 per extraction), and CTV Units (always 4);
(CTV unit * B) + (A — B) = value. The value for each Class is added together for Tot CTV.

For example, Class 1 above has ‘1’ “Extractions (weighted); to calculate the Total CTVs;
@G*H+(1-1),or(4)+0)=4

Note: To see how many extractions you have (hidden value), see the Provider Summary report using the
“ADA/CPT” radio button.

DRM Plus Admin Manual 4.7 11/6/2006 Page 54



Clinic Summary

Replaces the Clinic Summary report DENTTREATCLINIC RPT in VistA. This report is basically the same
as the Provider Summary except that the entire station is displayed (all providers).

£ DRM Report

Diental Senvice Treatment Repord - Surnmarny Repod for Clinic
Fram  Jul 01, 2006 1o Mg 162006 Statian All

[ADAKCPT Code i 2 ] o w m n v Tod| Totaw| 4
{00120 Periedc orl evauaton 1 F 1 4 &0
(DOTAD Limét oesl eval problen focs. 3 1 g 5 75
|D0150 Compreherave oral evaluation | i : 3 4 5 2 : FrY 830
(00120 Comp peviodontal evaliation | 2 2 w0
| D0210 Intrace complete fim series 1 3 8 2 1 15 535
{00230 Intracral peniapical e add 3 3 §
{00272 Denital bewirege two firt 1 4 3
DOZ74 Dental bitewngs four fims 2 2 1 2 ! 8 M
{0330 Dantal parcram: fim t 2 2 z 8 z 4 2 105
|D1110 Dentsl prophylmds adut 1 1 s
|D1205 Topial fuoride w/ praghy 1 1 1 3 1 1 3 50
{D1351 Denital selant per toath 2 1 1 4 =
02140 Amalgam one surface permaner | 3 1 2 7 245
[D2150 Amakgam twe surfaces persian 1 3 1 5 225
|D2160 Amaigam three murfaces perma. 4 1 5 0
|D2161 Amalgam 4o > surfoces perm 1 2 120
D233 Aiesn ome mrface-anteror 1 1 2 1 2 2 8 s
(02391 Post 1 srfe resrbased onpst ! 1 3 ! & 240
[D2302 Post 2 arf resrbmsad cmpmt. 2 2 1 2 7 80
D293 Post Jsrfcresnbased compst 1 1 1 3 w0 o
= & |

.- -
ipsecmms o ewmod saveionts |

Figure 62: Clinic Summary
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Encounters by Provider

The “Encounters by Provider” report replaces the DENTTREATSITPROV RPT in VistA. Each transaction is
displayed, making this a potentially huge report. Dates included in this report come from the Date Created

field for the DRM history file entry, not the Visit date. Data is displayed chronologically.

From Jul 07, 2006

Dental Serace Treatmem Repod - Encounters by Provader

o Aug 16, 2006

| Treatment Date

{Aug 01, 2006@10:18
{Aug 01, 2006@10:18
{#1sg 01, 2006@10:18
{Risg 01, 2006@10:32
{Aug 01, 2006@10:32
|Aug 01, 2006@10:32
{Aug 01, 2006@11:15
[#1g 01, 2006@11:15
{Aig 01, 2006@11:15
{Aug 01, 2006@11:30
|Aug 01, 2006211230
1Aug 01, 20068011230
{Aug 01, 2006@11:35
{A1q 01, 2006@11:35
Aug 01, 2006@12:26
{Aiag 01, 2006@12:26
[Ag 01, 2006@12:26

|Ausg 03, 200681012

| Aug 03, 2006@10:16

|A1eg 03, Z006@10:29

{Aug 03, 2006@10:29

{Aug 03, 200610:29

Aupg 03, 2006510:29

{Aug 03, 2006210:34 3
Tuotal Encounters = 21
A dabs i complete

[~ Hida Sublorat:
[Chck hendar cobunns Lo resod]

Stafion: All

5mnlm-:-:].5| Save bo XS |

Dental Frovider. [02040006

[Patient Hame & Last 4 55h | | cat | Bed |aDa/cPT conE

00150 Comprehensve oral evaluation
00330 Dental panaramic film

1205 Topical Muoride v/ prophy &
0150 Comprihensee oral evaluation
00330 Dental panorarmic film

01205 Topical fluoride wy prophy a
0150 Comprehensve oral evaluation
00330 Dental panoramic film

1205 Topical Muoride v/ prophy &
D0150 Comprehansve oral evaluation
00330 Dental pancramic film

01205 Topical Aluoride w) prophy a
00150 Comprehensve oral evaluation
00210 Entracr complate film series
00150 Comprehensve oral evaluation
D210 Intraor cormplete fm series
D1205 Topucal Ruoride w prophy a

rrrrmrs s srersernnrnns A TE SUBTOTAL 17

03320 Root canal therapy 2 canals
05120 Dentures complete mandible
00150 Comprehensve oral evaluation
0274 Dental bitewings four filrms
00330 Dental panaramic filrm

01205 Topical fluoride vy prophy a
D274 Dental bitewings: four films

Print Al |

Pt

e I B T

| [Coe=

arl

Figure 63: Encounters by Providers

When creating a “Encounters by Providers” report, the user may select one or more providers (using the
Shift/CTRL keys) by using the “Dental Provider No.” drop-down menu. Again, the user may select “Save All
to XLS” or “Save to XLLS” to save the current data to an Excel spreadsheet. The print options are the same as
in the “Clinic Summary” report.

Total sittings are equal to the number of History File entries for the selected date range. If the report is large
and the number of rows in the display is greater than (>) 65,000, the system will not allow a save to Excel. A
message will appear that the user needs to modify the date range.
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Encounters by Clinic

The “Encounters by Clinic” report replaces the DENTTREATSIT RPT in VistA. This report is basically
the same as the Sittings by Provider report except that the entire station is displayed (all providers).

DRM Report

Dental Service Treatment Report - Encounters by Clinic
From Jul01.2006 1o Aug 16,2006 Station. Al |
\Treatment Date /| Prov to. _[Fatient Nome & Last 4 SSN_] cat | Bed |aba/cPT cooe v |9
|Jul 05, 2006 10:34 04010001 15 DO120 Periodic oral evaluation 1 l
Eiu] 6, 2006@010:54 04010001 15 0210 Intraor complete film series 1
{Jul 04, 2008@10:54 04010001 15 00330 Dental pancramic film 1
{3ul 06, 2006@10:54 04010001 15 D7140 Extraction erupted tooth/ew 5
;!ul 06, 2006@16:41 04010008 16 0150 Comprehensve oral evaluation 1
Elul 06, 2006@16:41 04010008 16 0210 Intraor complete filny series 1
Elul 06, 2006@@16:41 04010001 16 0330 Dental panoramic film 1
| wreerrer——==ATE SUBTOTAL 11
| Jul 10, 2006@@13:07 03010002 15 00140 Limit oral eval probim focus 1
(Tl 10, 2006@E13:07 04010001 15 D150 Comprehensve oral evaluation 1
;]uﬂ 10, 2006@13:07 04010008 13 0210 Inraor complete film seres 1
13ul 10, 2006@13:32 03010003 17 0140 Limit oral eval probim focus 1
é.lul 10, 2006dP13:32 03010003 17 00330 Dental panoramic film 1
EM 10, 2006@15:20 03070005 14 00009 Adjunctive procedure 1
-—-=-—-——-——-DATE SUBTOTAL &
|3l 12, 2006@11:10 03010003 15 D2150 Amalgam two surfaces perman 3
(Bl 12, 2006@11:10 03010003 13 D2160 Amalgarm three surfaces perme 1
i]ul 12, 2006:@11:10 03010003 15 D2161 Amalgam 4 gr > surfaces perrr 1
Elul 12, 2006@@12:08 03010003 15 00140 Limit oral eval protdm focus 1
;iul 12, 2006@12:08 03010003 15 0210 Intraor complete film series 1
¥ -—--——-——-DATE SUBTOTAL 7

;Bul 14, 200601451 07000004 13 D9999  Adjunciive procedure 1
!.lud 14, 2006@15:11 04010001 15 09999 Adjuncive procedure 1
Eiul 14, 2006@R15:24 07000004 15 02790 Crown fisll cast h:gh noble m 1 |
Lol 14, 2006@16:03 04010001 15 p2ran  Crown full cast high noble m 1 _)

T ncounters = 121 i -

.ﬂlﬂ:aEn :::;::s : mw«:"nm bo pepal] Smatols I Piod

Figure 64: Encounters by Clinic

This report may be very large and take a good amount of time to process.
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Non-clinical Time by Provider Report

The “Non Clinical Time by Provider” report replaces DENTNCLINTIME PROYV in VistA. The data on
the new report and the VistA report should always match and may be verified by checking in VistA.

DRM Report
Dental Non Clinical Time Fepor - Surmary by Frovider
From Aug17 2006 to Augl?. 2006 Station Mo: ALL &,
;Prw:der Mo. | Provider Name | Researd'li Edumhun| Fee-é ﬁdrﬂm-f Tul.ali- ]
(3010003 ONE,DRMPROVIDER. 0 2 1 2 3
| TOTAL 0.0 2.0 1.0 2.0 5.0
SaveloXLS Pit | | Dlose |

Figure 65: Non-clinical Time by Provider Report
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Fee Basis/Detailed Fee Basis Report

The “Fee Basis/Detailed Fee Basis” (type 5) report replaces the Applications and Dental Fee (type 5)
report DENTFEE RPT in VistA. These two reports will never have the same data since they are from two
different options (one in VistA, a new one in DRM) and two different VistA files.

The new Fee Basis report displays data from the new DRM File Fee Basis option available on the File
menu.

Dental Fee Basis (type 5) Report
From Mar06, 2006  to Aug17. 2006 Station No: Al

raenral Category | £ of Casesl Avg Cnsti- Total Cost |
CLASS I [
|CLASS I 1 389.55 389.55
[cLass ma

!CLF\SS nc

CLASS I [
CLASS IV 2 317.00 1034.00
CLASS V |
|cLass vi

TOTAL 3 474,52 1423.55 ||

Patient Detads Save toxLS Prink

Figure 66: Fee Basis/Detailed Fee Basis Report
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Encounters/Visits by Patient Type Report

The “Encounters/Visits by Patient Type” report has been created to display data from DRM Plus in an

easily readable format of providers and patients by inpatient and outpatient categories.

Sittings/Visits Report

Encounters/Visits by Patient Type
From  Jul 01, 2006 o Aug 17, 2006 Station No: Al &‘

Inpanentl Inpatle_rllm ﬂ-ulpa!.leni;r Oul:patienti Total DE.
Provider Vists| Encounters|  Vists| Encounters| Procedures|
02040006 21 21 S0
| 03010002 17 17 39
03010003 30 31 73
| 03070005 1 1 1
03070007 3 4 26 27 62
04010001 18 18 43
| B7000004 2 2 2
| TOTAL 3 4 115 117 270

Em!nﬁ_‘_’ui Prid I [__ 8 —|

Figure 67: Encounters/Visits by Patient Type Report
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Patient Centric Report

The patient centric report screen allows the user to lookup patients other than the one in the current
session. The patient is only used for report generation - changing patients in DRM Plus is still not
allowed. Clicking on the Patient tab displays the following screen.

Repert Selection
= 4 Meawr réport with
Gene Plening | kel
selction

= Palient isit Lest

o

Patienit ]DNE DRMPATIENT (OO0 2) Patient Selechon

Start Date | 81672005 fud EndDate | 871672006 i

[w &l Statons

[# Al Providess? W Usza Provide: Name on Reports
Select Provideds]

_ K| cencd |

Figure 68: Patient Centric Report tab

The Patient Visit List report allows the user to look up any patient and view a list of visits, including
visits in the old Dental Activity System (DAS). The current patient will default for the user and the date
range will default to include a year's worth of data. Visits are shown in reverse chronological order.

Patient Visitlist ONE.DRMPATIENT (00012)
From Auglh 2005 to Aug16, 2006  Station No: All

_\risn Date | Provider | il
| Aug 16, 2006@15:33 ONE,DRMPROVIDER

Save 0305 | P | e

Figure 69: Patient Visit List Report
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Provider Planning Report

The following reports are available on the Planning tab:
¢ Provider Planning — summary of treatment planned items by provider.
¢ Planned Items List — sortable list format of provider planning.
e Active Patients by Provider — displays a list of patients with ‘Active’ dental encounters.
¢ Unfiled Data by Provider — displays a list of patients who have “unfiled” data for providers.

Clicking on the Planning tab displays the following screen.

Report Selection

cene | P [P ]

& Provider Planning ¥ Use Primacy Providet
" Planned [tams List .
 Active Patients by Provid [ Use Secondsy Provides
™ Unifiled Diata by Provider [~ Use Entered By Prevades

[ Al Stahoris

[ Al Proniders? v Use Provader Mame on Repaits

P o
v ®

T Inactive

Figure 70: Planning Reports tab
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The Provider Planning report contains the Provider number, Patient name and last four digits of the
Social Security number, the Planned Procedures and dates of appointments.

Planning Report for Primary/Secondary Providers

Primary Provider Planning Repaort
Patient Type: Active Station: All
| Provider Patient Last Visit and Pat Cat | Next Appointment/Location |
[Pal:lem Hame & Last 4 SSH | Flanned Frocedures | Qky | R".-"i.l!
Aug 14, 2006@12:06 15
02150 Amalgam two surfaces permane 1 45
D2331 Resin bwo surfaces-anterior 1 43
02391 Post 1 srfc resinbased cmpst 3 120
Aug 15, 2006@16:20 11
D2160 Amalgam three surfaces perma 2 100
Jul 15, 2006@16:36 15
02330 Resin one surface-anterior 1 35
D2391 Post | srfc resinbased cmpst 4 160
D2392 Post 2 srfc resinbased cmpst 1 50
D2393 Post 3 srfic resinbased cmpst 2 120
D3310 Anterior 1 90
Aug 03, 2006@11:06 17
D2790  Crown full cast high noble m 1 150
Aug 03, 2006@12:24 15
D2330 Resin one surface-anterior 1 35
Aug 14, 2006@12:27 11
02392 Post 2 arfe resinbaced empot 1 50
Aug 18, 2006@14:41 9 v

Savaloxls Prnt

Figure 71: Planning Provider report
The checkboxes for the type of provider include:
e Use Primary Provider — Refer to “Designating Dental Providers” section of this manual.
e Use Secondary Provider — Refer to “Designating Dental Providers” section of this manual.

e Use Entered by Provider — This would be used if the patient has not been assigned a
Primary/Secondary Provider.
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Planned Items List Report

The Planned Items List report contains all of the same information as the existing Provider Planning
report, but in a sortable list format. Users may click on the headings to resort and subtotal by column.

Planning Report - List Format
Prowider Planning Pepart (by Entenng Provider)
Patient Type: Actve Station; All &,

[ Provider |Patient Name & Last 4 SSN | Planned Procedures aty Rvu| -
| 2040006 5120 Dentures complete mandible 1 125

| 02040006 05213 Dentures maxill part metal 1 150

| 2040006 6010 Odontics endosteal implant 1 120

EI;IZI2I‘1-I;I':I':IIE 6056 Prefabncated abutment 1 43

| 02040006 Hesadirs oo be 6059 Abutrnent supported mil crown 1 120

02040006 clicked 1o D2150 Amalgam two surfaces permane 1 45

| 02040006 resort'subtotal D2160 Amalgam three surfaces perma i 50

02040006 02330 Resin one surface-Brterior 2 70

| 02040006 02392 Post 2 erfc resinbased cmpst 1 50

02040006 D2393 Post 3 sric resinbased cmpst 1 60

;U.’EMUUDG 03330 Root canal therapy ¥ canals 1 150

02040006 05214 Dentures mandibl part metal 1 150

02040006 D010 Odontics endosteal implant 4 430

| 02040006 D6056 Frefabricated abutment 4 180

| 02040008 06059 Abutment supported mtl crown 4 480

02040006 07250 Tooth root removal 2 a0

| 02040006 02790  Crown full cast high noble m 1 150

| 02040006 D392 Post 2 erfc resinbased empst 1 50

| 02040006 D2160 Amalgam three surfaces perma 1 50

02040006 D330 _Resin ane surface-anterior g 70 v

™ Hade Subbotals Save to HLS Frirt
[Chek husmschar eoburnns lo pasod]

Figure 72: Planned Item List
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Active Patients by Provider Report

The Active Patients by Provider report displays a list of patients with 'Active' dental encounters for
providers.

Note: this report may display many more patients than the provider truly has with an active status due to
the default filing flag in DRM Plus - the default is Active and most users do not change this. There are
two things in DRM Plus to address this issue:

¢ The most recent dental encounter may be updated by the user through the new Case Management
'Status' field on the Cover Page.

e Users will be prompted to change the status of the patient if this is a completed encounter when
they click the Finish button. The provider will be prompted because the patient will no longer
have any planned items however the provider allowed the status of the patient to remain Active.

Active Patients by Provider

Active Fatients by Provider
Station: Al a,
Provider [Patient ame & Last 4 ssh ] | Last Dental visit | &
HOZ2040006 Aug 03, 2006810:16 l

Aug 03, 2006@10:36
Aug 03, 2006@10:39
Aug 03, 200610:50
Aug 03, 2006@10:57
Aug 03, 2006811:06
Aug 03, 2006@11:15
Aug 03, 2006811:37
Aug 03, 2006014:55
Aug 14, 2006@12:06
Aug 14, 2006@12:22
Aug 14, 2006@12:27

Provider SUBTOTAL & 12

03010002 Mar 12, 2003@15:22
Feb 07, 2005@16:56
Jul 19, 20066215:38

Jul 19, 2006816236

 J Jul 24, 2006&14:30
Jul 24, 20064:15:38
Jul 24, 2006@17:06 |
MNote: Pabents mey be "double countad® in the subtatals. Save bo LS Prre [ Oa |

[ascstivee Fioe oot B e prcrvacer ot a firves |

Figure 73: Active Patients by Provider Report
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Unfiled Data by Provider Report

The Unfiled Data by Provider report displays a list of patients who have "unfiled" data for providers.
Unfiled data is data that resides in a temporary, scratch pad type of area and is only visible by the
provider the data has been filed to. This data is not part of the patient record and should be filed to

completion in a timely manner.

Unfiled Data by Provider

Uinfiled Diata by Frovider
P"WdEF {ratient Hame & Last4 550 |
EJ{GB'&IMM
| XO30F000T
[ %0401 0001 i
[%13000009

|Date saved as "unfiled” |

Aug 02, 2006
Jul 19, 2006

Jul 31, 2006

Aug 03, 2006
Dec 16, 2004
Aug 15, 2006
Aug 15, 2006
Aug OF, 2006
Feb 07, 2005

————

SaveloXLS P | [ Cose

Figure 74: Unfiled Data by Provider
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Service Reports

Service reports are KLF-style reports retrieving data from DAS or DES type categories.

E Dentsl Recond Manager Plus in e by OME DRMIMOOVIDER for OME DEMBATIENT

Fie Edr Dents! Ercoonter Data  Treatwent & Exses [0 Helo
O DRMPATIENT ‘o CON E OFsFRMIDER | Ql
Q000017 MFLANS%  bpa &3 o Exphorer PFE FRS0R TwiD I
Corenr Page | Clrscall Fecond | [ranial Mty  CharteTin  inionws Matepad
| Tootbmprt g P dmpary Pebonial Chat
i ey e
Ceagrase Fndingn | a scimras s Tamkn E ﬁ % |
[ _am Prongier Aot oy c Dutird  COMF Smﬂml HEN
[reabrent Plan o A - ()h |
i ADA Vgt D Gt AT
Comvpleted Cave = e 2 ' o : Hin l P
Trchuds Firairgs and D Eutact rumtry Pie . T G rl:ﬂé: gf.i il
G o P Extiact Hamory Fie > :
p—) B e | (e
figed =" Regorts Coder

Figure 75: Service Reports under Tools Pull Down Menu

¥ Service Report Selection E@@

Service Reports

v Al Repartz [T B Patients by Eligibility Setting

[~ 1: Dbservations per Maonth [~ 7: Patients by Eligibility Group

[ 2 Service Profile 1,&.D,6.EEF'T Codes _:_j [ 8 Patients by Dental Patient Categaory
[T 3 Service by Product Group [T 3 Outpatient Service by Product Group
[ 4 Pravider Profile v Use Provider Name [ 10: Inpatient Service by Product Group
[T & Patient Categaory Prafile [ 11: Distibution of Dental Services

Fizcal Year - Start Date | 8172006 _:‘J End Date | 84172006 __:_J

v &ll Stations

v &l Providers?

FReport Type
DS v DES [ADA)

Search for records uzsing
(o Vigit Date 7 Create Date

ok Cancel

Figure 76: Service Report Selection Options

These reports include all codes (medical/dental procedure codes) for local reporting.
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A sample service report is illustrated below.

T Service Reports

7 PatiertsbyEhgCalegoy | B PatientsbyFiCotegony | 9 OuptSevice |  10ingtService | 1: Distibution of Dertal Senvices |
1: Obs/Manth 2ServiceProfle | 3 SenicebyGrup | 4 PovderPiofle | 5 PabentProfle | Pabienis by Seiting
Observations parMonth 07001/06 - 08/17/06 STN: Al Prowiders:All :
ONIQUE | Number of | Encouscers | Cumslacive | Encounters
___@'_I_]:] | S3Ha/Hnch | E_D_G_G_LED_‘E-EE_&__* af Ioral_E_p:nun_:E;__: ;C’L‘l.mﬂ.it-it't %
[T 2uusﬁ_ 59 48.76 59 48.76
Aug 2006 | 25 62 51.24 121 100.00
Mote; A missing month ndicates no data for that manth
Savedlodds| Severods|  Peeat Pt | [ Diose -
Figure 77: Sample Service Report
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Extract History File Data to a Text File

Dental History File data may be extracted and saved in text (.txt) format and then converted to an Excel
worksheet format. The person assigned this task must have the required permissions.

To initiate this process:

1. Click on Tools in the DRM Plus menu bar. The following screen is displayed:

E Dentsl Recond Manager Plus inowse by OMEDRMMOOVIDER for OME DEMBPATIENT

Fie  Edz Denis! Encoonier Data  Treatsent SExes REEEN Help

O DRMPATIENT ‘o CON E OFsFRMIDER | cl
Q00404013 10/1315%  hpa &) R FE R Twl B
Corenr Page | Clrscall Fecond | [ranial Mty  CharteTin  inionws Matepad
Topstmpra 1§ -0 Iy Fncetontsl Cht
[E —-
Diagrastis Findingn | a syt ook E} ﬁ 'O‘b- |
[ —— Prrogder Aol Edin G Butiwa | COMP Smmlgi HEN
Fre vt Plars E-Y MRS _‘:'; QB‘ |
e e ey b 0P | |
| = R T e
e P 9 e TSI | o :
= P Bty Hatory Fle 2
- Bk Sy Flages
A | o Rgorts Coder
izt I |

—
Figure 78: Extract History File Data to a Text File

2. Clicking on the Extract History File option displays the following screen:

Extract History File Data

Select Extract Options
Select start date: Chek on down arow next to start date box
Select end date: Click on down anow next Lo end date
Select Dutpul File Location. optional Stabion and/or Provider and Chck OF

StartDate: | Theusday . August 17,2006 =l
EndDate: | Thusday . August 17,2006 =l
DOutpist file sedechon:
Lockin: [Ec ) -
Select Directon: Sebact File to Replace:

& o\
£ TEMP

0R, Add new fle to deectory selected by adding 4 Rlename, TXT
[CATEMPADRM Extract History

[+ Al Stations

I™ Optional Select Pravider
| OK
Figure 79: Select Extract History File Data

DRM Plus Admin Manual 4.61 11/6/2006 Page 69



3. The top portion of this box provides the instructions for completing the data extract.

Extract History File Data

Select Extract Options

Select ztart date: Chok on down anow next to stact date box
Select end date: Click on down anmow next to end date
Select ODutput File Location, optional Station and/or Provider and Chck DK
Stat Date: | Thusday . August 17,2006 -
EndDate: | Thusday . August 17,2006 -l
Dutpest file selechon:
Lookin: [EDe:[) -]
Select Directons Select File to Replace:
== CA
[= TEMF

DR, Add rew fle to deectory selected by addng \ Rlename. TXT
|—I2:*.I EMP\DEM Extract HistoaA\DRM Edract History 8.17 08 Ld

[v All Statons

I Optional Select Provider
| DK | Cancel |

Figure 80: Output File Selection

4. In the screen illustrated above the Start Date is designated as August 17, 2006, and the End Date is
August 17, 2006. The Folder designation is DRM Dental Extract History. These dates may be changed to
suit the user’s preferences by clicking on the down arrows.

Note: The Output file selection requires advance planning. Prior to extracting data, create a folder on the
hard-drive or network directory. This folder can then be designated in the Administrative Toolbox option
Set Extract Folder discussed earlier in this manual.

5. The data to be extracted must have a filename and must be a text (.txt) file. In the “Add new file
directory” box complete the filename designation. Click in the box, add a backslash (\) followed by the
name of the file, followed by a dot (.) txt.

Note: The Optional Select Provider checkbox may be used to extract data for only one provider. Click in
the checkbox to display a Provider Selection box.

6. Click OK to complete the extract function and save the file to the designated folder.

Note: Do not use this extract function for long reports. Your PC will display an hourglass, and no other
applications can be run until the extract report finishes.

Note: If you are planning to run a long report, use the New Extract History File option.
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New Extract History File Data to A Text File

The New Extract History File option available in the Tools menu runs via a TCP/IP server on the user’s
workstation, rather than through the VistA RPCBroker on your local PC.

This provides at least two major benefits to the user:

¢ The user’s workstation is not tied up while the extract is running.
e The RPCBroker will not time out during long extracts.

Additional features have been added to the extract, including the ability to queue it to run at a later
date/time and a flag to denote that the .txt files will be used in Excel so that multiple files are
automatically generated when the row count reaches 65K rows. The output file contains exactly the same
data as the old extract option — there are no changes concerning the content of the .txt files.

Note: Users must obtain a valid Port # and IP address from their IRM department to use the new Extract
option. The Port # should be 15,000 or greater. If you have any questions, obtain your Port # from IRM.

The Extract History File option is available in the Tools menu for Administrators only. Clicking the
option displays the following screen:

E Dental Record Manager Plus in use by: OME, DRMPROVIDER for
Fie  Edz Dentsl Escounier Dats  Treatsent & Exws JEEF

O DRHPATIENT ' E DEMPRTOER
Q004017 101131956 hge &} W Bk PE RN TWD
Corver Page | Clrcad Recond | Dot History  ThartT Winiss Martepad

OHE DERSATIENT

1 Y el bragary
Liser Opyter., =
Diagreatic Findngn -E / Acrerestratee Taokeo E
Ficanp Prorecier Aaid Bkt (v

Trosbnent P SwtDae | EATE <) BunEnctOn | 80772006 +| a [moTaw -

EndDae | gA7/me =
i Sl ek Output Fila Sedection
et Fechon el Lok [ =]
Selact Digsctons Sadart Pl 1o R aplace;
Agd =0 DIAM E strac B-17-06 b
= TEMP

mﬂ\ M \\ l\ “ li\ \‘ N— -

[CATEMPADRM Estract History\

Al Statong
" ' Optorsl
I Select
[ [ Teothiusa[ a1 [

Lippsy
Tiarsachon Status Fila Foimat

Losges ¥ Conglsie [~ Plamed [ Findngr [ Dboerve || e

™ Access ; v
ul i IO
= Head =) | I

Figure 81: New Extract History
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1. When using the “New Extract History File” option, the “Start Date” and “End Date” fields are
defaulted to the current date. Future dates are not allowed to be entered into these fields.

2. Clicking the Parameters button results in the display of the “Extract System Parameters” screen.

Note: Parameters (IP address and Port #) must be defined for the extract to work properly. Contact IRM
for this information.

Extract System Parameters

IPaddress: |1 92.168.0.158 4————— [P address of the user’s workstation
Port #; |15000 < Port # obtained from IRM. Should be 15,000 or greater.

Default Falder: ||::"~TEMF"'~DF|M Estract Historss  @4—— Where the Extract screen defaults the user for file
location.

Current Machine IP Address(es)
192 168.0.158

LCancel

Figure 82: Extract System Parameters

3. When in the “Extract System Parameters” screen, the user must fill out the “IP address,” “Port #,”
and “Default Folder.”

4. The IP address is where the application that receives the extract data from VistA resides.
5. The Port # is the port that the application will be listening on. The Port # should be 15,000 or greater.
6. The Default Folder is the location used as a starting point for the extract file.
7. After completing changes to the fields, the user may select “Okay” to save changes and continue with
the settings saved or the user may choose “Close” to continue without saving. These parameters are
stored as “System Parameters” on VistA.

a. IP address is stored as DENTV DRM EXTRACT IP

b. Port # is stored as DENTV DRM EXTRACT PORT
c. Default Folder is stored as DENTV DRM EXTRACT FOLDER

DRM Plus Admin Manual 4.61 11/6/2006 Page 72



8. This file must be in *“.txt” format. If the “Optional Select Provider” checkbox is selected, a Provider
Selection screen will be displayed.

Extract History File Data rg|
StatDate: | 8/17/2006 | Run Exract Orc | 8417/2006 «| A |0907AM =
End Date: | an 7206 vl

Output File Selection
Look in: |E e ) =]

Select File to Heplace:
DRM Extract 8-17-06.t«

= DRM Extract Histoay

0R. Add new file to zelected deectony by addirg  filename. TXT
CATEMPADRM Etract Historyh

[v Al Stations
Dpional] [ Nome [0 | Type/Specialy A
7 Select 02040006 CHIEF, DENTAL SERVICE ORAL/MAXILL .
Provider 03070005 STAFF DENTIST PROSTHODONTICS
""""""""" 07000004 DENTAL ASSISTANT
07000010 DENTAL ASSISTANT
0434 ¥
< >
Tranzaction Status File Fomat

(s Ewcel [Mult files created if > 68K rovs]

[ Complels [ Planed [ Findings [~ Obs
Y e  Avcess (Single .t fls craated]

Pararneters oK Cancel

Figure 83: Option Select Provider

9. If the user selects a different provider, only that provider’s history will be in the extraction. The user
may also choose to run the extraction at a later date and time by changing the “Run Extract On:” and
“At:” fields.

10. If the extract is large, multiple files will be generated. To run the extract, the user must click “OK” or
to cancel the extract the user must click the “Cancel” button.

DRM Plus Admin Manual 4.61 11/6/2006 Page 73



Considerations/Additional Information

Output from the Extract is sent to the file at the file location specified on the Extract edit screen. There
are no changes to the content of the extract and there are no manipulations of data that are part of the
extract (e.g. weighted CTV values are not calculated by the system).

The extract application (DRMEXTSRYV .exe) must reside in the same location as the DRM application
(usually .. \ADOCSTORE). If the message “The specified file was not found” is received after clicking
“OK” on the Extract History File Data screen, then the DRMEXTSRYV .exe file was not found.

Clicking the “OK” button starts the DRMEXTSRYV application listening on the port # defined on the
parameters screen. A “DRM Extract” icon will appear in the system tray. It can be manually shut down
by right-clicking the icon and selecting Shutdown. If the DRM Extract process is actively talking to
VistA, placing the cursor over the icon will cause the message ‘“Receiving data...” to display.

Clicking “OK” displays the following message. The Task # is the Taskman job number and can be used
by the IRM department to check if the Taskman task completed, or an error occurred.

Dental Record Manager Plus

i Extract successfully gueued on 08/17/2006@09:07
. Task # 1626509

Figure 84: "Extract successfully queued'' message

If an extract is queued on the VistA side and DRMEXTSRYV is not running (it was shutdown), the tasked
job will quit without outputting the .txt file.

Note: Since the extract is queued, there is no notification to the user that the IP address or Port # might
be wrong so it is important that the I[P address and Port # fields contain correct information.

Only one DRMEXTSRYV application may be running on a workstation at a time. Trying to queue

another extract — even for a different date/time will result in the following error. (This means the user
cannot queue one extract for 11 pm and one for 5 am on the same machine.

Dental Record Manager x|

DRMExtrack is already running!
You may only quels one extract ak a kime,

Figure 85: '""May only queue one extract at a time'' message

When the extract is finished sending data to the .txt file, the DRMEXTSRYV application will be closed
automatically and another extract can be queued. If multiple files are generated for the extract, then they
are numbered sequentially, e.g. Extract.txt is the user selected name, followed by Extract].txt,
Extract2.txt. Since the extract is queued and the user does not know if it ran to completion, the last row in
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the .txt file is “END OF FILE” to denote that all rows were sent to the workstation TCP/IP process. If
there are multiple files, all files except the last will contain the text “END OF FILE (CONT...)” to denote
that there is additional extract data in other files.

Note: Multiple files are only output if the Excel format is selected on the Extract screen and there are >
(greater than) 65K rows of text.

Extract Process Flow

User selects New Extract History option.

Extract Parameters retrieved from VistA.

User selects extract criteria e.g., start/end dates, file location, file name, run date/time.

User clicks OK.

DRMEXTSRYV starts on workstation using Port# from parameters page, icon appears in system
tray.

Taskman job is queued on VistA for the selected Run Date/Time.

Message appears to user that job was successfully tasked, Extract History Data screen closes.
At the Run Date/Time Taskman starts the extract job.

Tasked Job retrieves Dental History data for selected dates and/or provider.

Tasked Job connects to DRMEXTSRYV on the workstation using the IP address and Port #.
Tasked Job sends File location to DRMEXTSRYV.

DRMEXTSRYV opens file (overwrites data if file exists).

Tasked Job sends Dental History data to DRMEXTSRV.

DRMEXTSRYV writes data to file.

Tasked Job sends "DONE" message.

DRMEXTSRYV closes file.

Tasked Job sends "SHUTDOWN" message.

DRMEXTSRV closes.

Once the Tasked Job is completed and the file has been created, the process for retrieving and creating
Excel worksheets is the same as discussed above under the title “Extracting Dental History File Data to a
Text File.”
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Developing Excel Reports

The steps are to open Excel and then open the saved file. To open Excel you would:

Click on the Excel Shortcut (if available), otherwise.

Click on Start.

Click on Programs.

Click on Microsoft Office.

Click on Microsoft Excel. A blank Excel workbook will open.

MRS

To Open the saved file:

1. From the menu bar, select the File menu.

2. Click on the Open option.

3. Navigate to the directory/network where the extract file was saved.

4. Navigate to the saved .txt file and click Open or double click on the file name.

A screen similar to the one displayed will appear.

Text Import Wizard - Step 1 of 3

The Text Wizard has determinsd that your dats s Delned,
1F this s conrect, choose Mext, or choos the data bype that beet deccnbes your dats.
Original dala Uype
Ohoads the Pl typs that beast descnbed your data:
-"'-_' wm = Charachers fuch &5 commmat or Lale feparasts each Ffeld,
':'.'Fmﬂdﬁll_th - Fiokds are aligroed in columne with spaces betveson aach held,

Start import &t pow: 1 S Fio crion: 437 1 OEM Uintted States -

Pravestwi of Bl C:acoemple. et

|11 BECORDE FATIENT~SEN-CROUP-DATE CREATEL - CREATOR PROUVIDER UISIT K
1L E4"CPREPATIENT  ELEVEN M 666660018~ "DEC 03JF, ZD0OIGLI-4E:I6"
| FAE“CPEEPATIENT  ELEVEN M E48€60011°°JAM O, IOO4@LO:LlE:lE”
4 FE~CPREPATIENT . ELEVEN R E££440000~~J4M O8, Z004810:18:

£ ZE-CPREFATIENT , ELEVEN M 665560014~ "DEC 17, ZOO4@LI: 37" o
£

[ conest | [ etz ][ prin

Figure 86: Developing Excel Spreadsheet Reports

5. Click the Delimited radio button. Click Next.
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A screen similar to the one displayed below will appear.

Text Import Wizard - Step 2 of 3

This screen laks vou set the delimiters your daba conkains. You canses
Facwes your bedt is affected in the previews below.

Deﬁ[ribcrs ) B [J Treak consecutive deimiters as one
[#] T2t ["] semicalon [ ] Comma
[Ospace  []other: Testqualfierr | h |
Diata preview

ECORD§-FATIENT ~SSMN-GROUP-DATE CREATED“CREATOR"PROVIDER-VISIT-ENC|*™
4" CPREPATIENT  ELEVEN M"GGEGE0011"*DEC 03, Z003RL3:45:26°
STCPRIPATIENT, ELEVEN M76666600117"~JAN 05, Z0O04QLl0:13:16
EACPREPATIENT, ELEVEN M c686S0011~~JAN 05, Z004AL0:15:16
ECPRSPATIENT ,ELEVEN M 66c6&£0011~~DEC 17, Z004@LEZ; 37" W

L3 | >

Cancel || <gock | Mea> H[ Enish |

[
Figure 87: Delimiters Options

6. Checkbox next to Tab is the default.
7. Click the check box to the left of Other.
8. Type a ” (shift 6) within the window to the right of Other. Click Next.

A screen similar to the one displayed will appear.

Text Import Wizard - Step 2 of 3

This screen lets wou set the delimiters wour data contains. You can see
howy wour kext is affected in the prewview below,

Delimiters

Tab [] semicalon [ comma

Data preview

[] Treat consecutive delimiters as one

[ zpace Other: Text gualifier:

RPECORD# [PATIEMT =3 ZROUTPF DATE CREATED t
[ a CPREPATIENT, ELEVEN M ESSS60011 DEC 03, Z003@13:45:2( =
- & CPREPATIENT, ELEVEN M ESSS60011 lTar o=, zo04@l0:12:1
- & CPREPATIENT, ELEVEN M ESSS60011 lTar o=, zo04@l0:12:1
) CPRSPATIENT,ELEVEN M Kescsc001l CEC 17, Z004@1z:327 P
< | 2

[ Cancel ] [ = Back ] I Mexk = ] [ Einish

Figure 88: Preview Text

9. Click Next.
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10. Click Finish. The following figure will display the extracted Excel data.

Microsoft Excel - example. txt E]E]EJ
@_] File Edit Yiew Insert Format  Tools  Data  Window Help  Adobe PDF Type aquestion forhelp » _ @ X
0 EEHS S RGBS 8 2 ] @ A -0 -|B I U|SE - A- B
E19 - S

A B [ ¢ | o | E [ F ] G L T 0 0 Tk [T L=
| 1 |RECORD# PATIENT SSN GROUP DATE CRECREATOR FROWIDER VISIT ENC DATEENC TIME DAS LOCAT —
| 2 | 24 CPRSPATIENT ELEVEM M | 6.67E+HIS DEC 03, 2DRMPROVIDER | DRMPROWIDER DEC 01,21 1-Dec-03 9:28 DEC 03, 2IDENTA
3| 25 CPRSPATIENT ELEVEM M | 6.B7E+HIB JAN 08, 20DRMPROVIDER DRMPROYIDER JAM OB, 20 8-Jan-04)  9:33:48 JAM 08, 20DENTA
4 | 25 CPRSPATIENT ELEVEM M | B.ETE+HIE JAN 08, 20DRMPROVIDER DRMPROWIDER JAN OB, 20 8-Jan-04)  ©:33:48 JAM 08, 20DENTA
| 5 | 26 CPRSPATIENT ELEVEM M | 6.67E+HIS DEC 17, 2DRMPROVIDER | DRMPROWIDER DEC 17, 2017-Dec-04 | 12:35:07 DENTA
B | 25 CPRSPATIENT ELEVEM M | B.ETE+IE DEC 17, 2DRMPROVIDER DRMPROWIDER DEC 17, 20117-Dec-04  12:35:07 DENTA
7 25 CPRSPATIENT ELEVEM M | B.ETE+HIE DEC 17, 2DEMPROVIDER DRMPROWIDER DEC 17, 2117-Dec-04  12:35:07 DENTA
= 27 \CPRSPATIENT ELEVEM M | 6.67E+HIS FEEB 07, 2IDRMPROVIDER DRMPROWIDER FEE 07, 20 7-Feb-05 16:58 DENTA
9 | 27 CPRSPATIENT ELEVEM M | B.ETE+HIE FEB 07, 2DRMPROVIDER  DRMPROWIDER FEBO7, 2 7-Feb-05 16:58 DENTA
10 29 DRM Patient MCY 03, 2 DRMPROVIDER DRMPROWIDER MOV 03,2 3-MNow05 13:63 DENTA
| 11] 30| CPRSPATIENT TEM M 6.67E+15 MOV 04, 2DRMPROVIDER | DRMPROWIDER MOV 04,2 4-Mov-05 7:03 DENTA
12 31 CPREPATIENT FOUR M 6.E7E+08 DEC 02, 2DRMPROVIDER  DRMPROWIDER DEC 02,21 2-Dec-05 11:45 DENTA
13 33 TEST,TEST 3B54 DEC 06, 2IDRMPROVIDER O DRMPRCYIDER OME |DEC 05, 2| B-Dac-05 13:46 DENTA
14
15|
|16 |
| 17 |
|18 |
9] [ 1
| 20|
21
| 22|
|23 |
|24 |
| 26 |
| 26 |
|27
| 28 |
|29 |
a0 |
| 31|
i —_
|33 |
34
= v
4 4 » W] example / < s

Figure 89: Report Preview

11. The text file can now be saved in Excel format (example: FileName.xls). Select File from the menu
bar and choose the Save As option. The file should be renamed and saved with the (.) xIs suffix.

12. The Excel worksheet can now be modified to create any number of custom reports to meet the user’s
specific needs. The Excel tools are very powerful and just about any type of report desired can be created

depending upon the user’s Excel skills.

Examples of Possible Reports:

All Procedures by Provider

All Procedures by Patient

All procedures by Clinic

Reports by ADA Code

Specific ADA Codes by Provider
CTV’s by Provider

Reports by Diagnosis

Note: See Appendix A — Creating Custom Reports using Excel Functions.
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Importing the DRM/DRM Plus Extract txt File into Access Report

After obtaining DRM/DRM Plus information into a txt file through the extract function of the application
and saving that information into a pre-set folder, that information can be placed into Microsoft Access for
reporting purposes similar to Microsoft Excel.

1. Within the Microsoft Access program, click on the File pull-down menu and choose the Open option.

Microsoft Access

Edit  Wiew Insert Tools

Get External Data

Cloze

Save Cil+5
Save As...

Expart...

‘wieb Page Freview

FPage Setup

Frint Prexiew

Frint... Clil+F
Send To

1 C:ATemphestract. mdb

‘Window Help

E|ﬂv

-

5 -

% o0

=] x|

Type aquestion forhelp =

4 % Mew File v X
Open a file
extract, mdb

[ More files. .,
New

Blank Database

EBlank Data Access Page

Project {Existing Daka)

Project {(New Data)

MNew from existing file
1) choose file...

MNew from template
General Templates. ..

@ Templates on Microsoft, com

[ add Metwork Place. .
@ Microsoft Access Help
[w] Shaw at startup

Figure 90: Import Extract txt File into Microsoft Access
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2. The Open window appears. Using the drop-down arrow, search and highlight the area where the pre-
set extract folder is located. The pre-set extract folder contains the information previously extracted from

DRM/DRM Plus.

E Microsoft Access
-~ File Edit Yiew Inset Tools ‘Window Help

NSHgELY|sal -

% |

EE3

Local Disk {C:)

Desktop
DSSTRMPLZ-VE
= !
Histary (= Data vl
B OFFICELO(E:)
g dental im on 'dma-Svwl921 ...
g siweb on 'vhadmaiis1' (I:)
Iy Documents Iy Metwork Places
iy My Documents
e (1 DENT_1_2P37
i D DocManager Errors & Issues
Desktop (] DRM Errors & Issues
(Z] DRM Pakch 37 Issues
. (Z] DRM Pakch 38 Tssues
E (Z] DRM-PLUS Tssues & Information
Fawvarites [:l DRM31 Errors & Issues
D MHTP Errors & Issues
D 4 Scripks
] ROIErrors
(C] Desktop docs OLD PC
&Y FTP Locations
¥=l] addjModify FTP Locations

[y wnr’k
Places

Ready

Figure 91: Open File
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[ & -5 @ % £ 5~ Took-

[

p;*.mda;* mde;*, ade) j J Cancel

11/6/2006

=] x|

Tppe a question forhelp =

& % NewFile - X
DOpen a file
extract.mdb
= More Files. ..
MNew

Blark Database

Blank Data Access Page
Project (Existing Data)
Project (Mew Data)

New from existing file
ﬁj Choose file. ..

New from template
General Templates...

@ Templates on Microsaft, com

£ Add Metwork Place. .
@ Microsoft Access Help
Show at startup
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3. Once the area where the folder is located has been identified within the open screen, use the mouse to
click and highlight the pre-set folder.

Microsoft Access !E‘]m

© Fle Edt View Inseit Tools ‘window Help Type a question for help |2

MNEHGERY|(raR o B8k & a0,

4

4 # MewFile - x

Open a file
extract.mdb

= More files,
New
Open (7 [x] [ET] Bark Database

Lok in: Ig Local Disk (C1) j IS | @ * ﬁ ~ Toals

Elank Data Access Page
Project (Existing Data)

. BACKUP (21 2g12ksp3 Project (New Data)

@ E:g:sys ET New from existing file

Del £ WTemp ﬁj Choose file...

Discover New from template
@ DOCSTORE @ General Templates. ..
My Dacuments Daocuments and Settings @] Templates on Microsoftcom
Das
L DRIVERS
- HelpDesk
Desktop

Inetpub
Program Files

Favarites QUICKE Nw

Hiskary

= File pame: |
My Metwark )
Places Files of type: IMicrnsnFt Access (*.mdb;*.adp;*. mda;* . mde;* . ade)

[ Add Metwork Place. ..
@ Micrasoft Access Help
[v| Show at startup

Ready

Figure 92: Select File Location
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4. Using your mouse, click on the File of type drop-down arrow and choose “All Files (*.*)” as the
extension.

Ed Microsoft Access
ile  Edit “iew Inset Tools ‘Window Help

DEHA|ERY| il o

Type a question far help -

-5 i |2d- |0,
4 & HewFile - x

Open a file
extract.mdb

= More files,
New
Bl
2 Blank Data Access Page
Look in: Local Disk (¢ - - Bl ~ Tools =
Ig =) = J & | a ﬁ : (25| Project (Existing Data)
BACKUP sqi2kspd N pro
: ject (New Data)
- CacheSys CJTemp .

History EERS CIwINNT Newfrom existingfle
Dell CawUTemp ﬁj Choose file...

Discover New from template
DOCSTORE

General Templates...
My Documents Documents and Settings @ Templates an Micrasaft, com
Dos
DRIVERS
HelpDesk

esktp hfe:
his

. Inetpub
Program Files

Favorites QUICKE Nw

= File pame:
Iy Metwork
Flaces Files of bype: Microsoft Access i*.mdb;*,adp;*. mda; *.mde; *.ade)

Microsoft Access * mdb;*. adp;* mda;*.mde; *. ade)
Microsoft Access Databases (* mdb)
Microsoft Access Projects (%, adp)
Wweb Pages (*.html;* htm; * hta;* asp)
*

ﬁ Add Metwork Place...
EI Microsoft Access Help
Show at startup

Figure 93: Viewing All File Types
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5. Using your mouse, click to highlight the .txt file extraction saved in DRM/DRM Plus. To access the
file, choose one of the following options:

o Double-click on the .txt file; or:
e  With the .txt file highlighted, click on the Open button.

Microsoft Access !ﬁm

e Edt View lnseit Tools ‘Window Help Tupe & question for help '_-=

BHASRY|i 2R o % BBl L& 0,

Open

.quk- in:

History ] Testimages extractPF| Type: Test Document
10000000032 HST £ p38doc: | 512 551 KE

1000000003201 canlnfo bt
95160001.5FM HRINKER.ERR
My Documents 95160002.5FM U Mote Backup for AAR0OMN ELG |
95160003, 5FM 1L Mote Backup for &8R0OM ELIG
Yergionhotes. tat

Desktop

Favorites

Iy Metwork
Places Files of type: INI Files (*,%)

Figure 94: Opening .txt File
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6. The following wizard will appear and the radio button preceding “Delimited...” must be selected.
Select the Next button to continue the process.

F Microsoft Access

- File Edit Wiew Insert Tools ‘Window Help Type a question for help =

NEER | ERY (iR BB He|f a2,

= example : Database (Access 2000 file format} |._||E||§|
[ oren B Desian 1 B Link Text Wizard

Objecks Create bable in De:

Tables Create table by us)
Create table by erg

‘our data appears to be in a 'Fixed Width' farmat. IF it isn't, choose the Farmat that more
correctly describes your data.

Queries N )
" Delimited - Characters such as comma of tab separate each Field

Farms @ iFived Width - Fields are aligned in columns with spaces between each Field

Reports

Pages
ple data From File: C\EXAMPLE. THT,

RECORD#*PATIENT* SSN*GROUP*DATE CREATED"CREATOR*PROVI]
Modules 4" CPRSPATIENT, ELEVEN M*666660011~"DEC 03, 2003013:
ES5"CPRSPATIENT, ELEVEN M*666660011%*JAN 03, 2004F10:
E5*CPRSPATIENT, ELEVEN M*656660011%*JAN 03, 2004(10:
(] Favorites B6"CPRSPATIENT, ELEVEN M*666660011~"DEC 17, 2004@12:
E&"CPRSPATIENT, ELEVEN M“666660011%*DEC 17, 2004(12:

Macros

& i E R E

GEroups

4
1]
1]
3
3
Il
Adganced...l Cancel < Back I ek = I Einish

Figure 95: Link Text Wizard
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7. Within the Link Text wizard screen, select the radio button preceding “Other” and in the text area
located to the right side, type a » (Shift/6). To continue, select the Finish button.

Microsoft Access
~ Flle Edit Wew Insert Tooks  Window  Help

DEHs | 2RY | BR[| %- B [Hee =5 - 3.

Type a gquestion for help =

& example : Database (Access 2000 file format) |-_||E”§|

Qpen g B ’ﬂéguew x B Link Text Wizard
z — . ‘What delimiter separates your figlds? Select the appropriate delimiter and see how your bext
Objects Create table in Deq i< sffected in the preview below,

Tables Create table by us]
Create table by er|

G EE B

Choose the delimiter that separates yaour Fields:
Queries ’7

© Tab  Semicolon  Comma " space @ other: l"_

Forms |
Repotts ™ First Riow Cantains Field Mames Texk Qualifier: I{none}- vI
Pages

Macros

[RECORD# [PATIENT Esn [DATE CREL]
Modules ICPRSPATIENT, ELEVEN M |66660011 DEC 03,
CPRSPATIENT, ELEVEN M |§65660011 ban s,
CPRSPATIENT, ELEVEN M |S65650011 ban os,
[# Favortes CPRSPATIENT, ELEVEN rEEEAR0011 DEC 17,
ICPRSPATIENT, ELEVEN M |65660011 DEC 17,

Eroups

2
2
2
2
2
&
Advanced. .. Cancel < Back I Mext = I Finish

Figure 96: Choose the Delimiter that Separates Your Fields (")
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8. When the “Finished linking table...” pop-up window appears, select the OK button.

Microsoft Access

~ Flle Edit Wiew Insert Tooks  Window  Help Type a question for help -

Eu 2Ry | 2|0 BB |ee|w|=Sa- 0.

&E example : Database (Access 2000 file format) |-_||E||?|
Qpen & Design -’ﬂ;ggew X

e AT ] That's all the information the wizard needs to link o your data.

Objects

Tahles Create table by us|
Create table by e
+i3 Example

oo ERB@

QuEries

Forms
Lirked Table Name:
[Example

Repotts

Pages

Macros

Modules

Sroups

@ Favorites

Figure 97: "Finished linking table' confirmation
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9. Select the Reports option that appears on the remaining screen. Using your mouse, highlight and
double-click the “Create report by using wizard” feature.

Ed Microsoft Access MEE

il Edit  Miew Ingert Toolz Window Help Type a guestion forhelp =

Nesda|EeRY|iae o | B[R |5 & s 0,

£5 extract? : Database [Access 2000 file format)
&Ereview ggesign &Hew | = | 2o

Objects Create report in Design view
Tables . Create report by using wi

Queries . ;
The wizard asks you questions and creates a report based on your answers.

Foims

Reparts

& 0 EER B

Pages
Macros

Modules

Groups

(#] Favorites

F}gﬁre 98: Create Report by Using Wizard
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10. The Report Wizard window appears. Indicate the desired fields in the report by choosing by
highlighting that field and moving it to the selected fields area using the double arrow (>>) buttons
located in the center of the screen. Once all desired fields have been selected, click on the Next or Finish
button to continue.

Ed Microsoft Access =]

il Edit  Miew Ingert Toolz Window Help Type a guestion forhelp =

BHR|ERY | BR oKk

68 extract? : Database [Access 2000 fi
[ & Preview [ Design 8 Mew | ¥ | %

Objects @ Create repart in De ~
Tables Create report by us ‘fou can choose from more than one table or query,

Re

‘Which Fields do you wank on your report?

Queriss
TablesjQueties

ITabIE: Extract

Farms

Reparts

Available Fields: Selected Fields:
Pages

Fieldz
Macros

Modules

Groups

(3] Favoiites

Cancel | = Back I Mext = I Einish

Figure 99: Choose Desired Fields for Report
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11. Customized Microsoft Access reports will appear with selected field information.

Microsoft Access - [Example1] 5
: =

File Edt Wiew Tools ‘Window Help Type aquestion forhelp = o @

TR pmm 100% - Cose sep W Big- 3]

Examplel

taldl Fidld? Fialds Fieldd Fiefds Fieido

PATIEMT GROUP DATE CREATED DR Provider
24 CPREPATIEMTELE BEBEE0011 DEC 03, 20031 34 DRM Provider
25 CPRSPATIEMTELE BEEE60011 JAM 08, 2004101 DRM Provider
253 CPREPATIEMT ELE GEBEE0011 JAN 03, 2004E@10:1 DRM Provider
26 CPREPATIENT ELE BEBEEO011 DEC 17, 2004123 DRM Provider
26 CPREPATIEMT ELE BEEEE0011 DEC 17, 2004@E@1 23 DRM Provider
26 CPREPATIEMT ELE BEBEE0011 DEC 17, 20041 2.3 DRM Provider
27 CPRSPATIEMTELE BEEE60011 FEB 07, 2005@16:5 DRM Provider
27 CPREPATIEMT ELE GEBEE0011 FEB 07, 2005@16:5 DRM Provider
30 CPREPATIENT,TEM BEEEEO010 MO 04, 2005@07:0 DRM Provider
31 CPREPATIEMT FOU GEEEG0004 DEC 02, 2005@E@11:4 DRM Provider
33 TEST,TEST DEC 0E, 20051 3:4 DRM Provider

4 T r I 4 |

The number of pages for any report will depend on the number of fields selected. Total viewing of the
Access report may require use of the Page arrow buttons that appear on the bottom left portion of the
screen.

Please refer to the following two images that complete the report as illustrated in the above example.
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Microsoft Access - [Example]

File Edit ‘“ew Tools ‘Window Help Typeaquestionforhelp  » 2 B X

gvé|p mm|Fit v gDSE|§EtUD|FV

el Riskid Fddl il Fosli

M CPFEATIENT BLE CEC 17, 20042124 DR Pranide ERM i
21 CPRSPATIENT ELE FEB U7, SSETHS DRM Proads CRMPrinadir
21 CIFEMATIENT ELE FES U, 153084 DR Prands CAM P
A CIREPATIENT, TEN MY 4, R0 DR Pronds CRMProder
A EPFEPATIENT Fal DG 02 20051 14 DR Proads R
o TESHIEST E LEC 08 2052134 OFM Praads CRIPRVCER SHE
N CPFEPATIENT ELE LEC 03 20033144 OFM Pronds CRMP
H CPRSPANENT ELE AN, A DR Praads CRMPrinatis
B CPFEMATIENT ELE A, 2@ DR Praade CRMPronder
M CIFSPATIENT ELE BEE 1T 20042120 DR Proads [£ T
M CIREATIERT ELE CEC 17 20043124 DR Prndde CRMPrnader
M EPRSPANIENT ELE DEC 1T 2042120 DR Proadds CRMPrinadir
21 CPFEMATIENT ELE FEB 0T, 53084 DR Proads CRMProder
21 EPFSPANENT ELE FEB U, ANSEHS RN Praads CRMPrinatis
0 CPREPATIENT, TEN Y 4, RO DR Praads CRMPrnadir
A EPFESPARIENT Fal DG 02 200531 14 DFM s [F T
o TEET TET ET G 1, 20053144 DA Praaide ERMPRCACER GHE
M CPRSATIEN ELE Ei CEC 031 20053134 OFM Praads CRMPrinater
A CPFEPATIENT ELE Eo A 8, 2@ DR Pronds CRM P
B CIRSATIEN ELE i AN T, I DR P CRMPrnadis
M CPREPATIENT ELE i LEC 1T 20043120 RN Prands CRMPrindis

M CPPEPATIENT BLE Bl CEC 17, 20042124 DR Pranide £

M CPRSMANENT ELE Ei CEC 1T 2043129 DFM Praads CRM P rnader

Figure 101: Customized Microsoft Access Report, page 2

Microsoft Access - [Example]

E Fle Edt Yiew Took Window Help Type aquestionforhelp = _ A

¥-EOBE " - oo e B

ield] Fidd el Fieldt Rady Felig L

N CITEPATIENT ELE o CEG T 20042 DR Prinickr CRmiPnadir

2 CIFEPRTIENT ELE il FERNT, 0SHIRE (R Pk Rt
CITEPATIENT ELE Evibt FEBOT, SEad ORM Prnida CRM Pt

31 CPREPATIENT TEN B+ NOY M X307 O Prowder ORMPralr

a1 CPTEPATIENT Fou Eo D 02 20050 4. R Pronackr ERM Pl

o TESH T EL B 18 200804 IR Prmickr ERMROAICER CNE

M CITESPRTIENT ELE CEG 03 200304 OF Prinickr CRm P

B CIFERRTIENT ELE Jani, 200G R ke ERMPni

2 CITEPRTIENT ELE AN, JOHEN O Prnics CRm Pt

M CIFERTIENT ELE [ 0T 200412 O Pk CRMPnadir

i CITERTIENT ELE B o F A ORM Prinicar ERM Pl

M CPREPATIENT ELE CEC 1T 200402 O Provder CRMPradr

2 CPfEPRTIENT ELE FEBOT, ANaEad DR Panida ERM e

2 CPREPATIENTELE Eo(H FEBUT, 2052185 DM Provde ORMPrradir

1 CPTEPRTIENT TEN o NG (4, DR DR Prinacks ERM i

A1 CPREPATIENT FOU o8 CEC 02 200530 14 OFM Prowdir CRMPradr

o TESH ST L1 D 08 20052034 DR Prnickr ERMPROAICER GHE

M CPREPATIENTELE Eo(H CECO3 2053034 OFM Provder CRMPralr

B CIREPATIENT ELE o AN, 2000 O Prnickr ERM P

S CPREPATIENTELE EoB JANIH 2OHE0 DR Prnde ORMPrradir

M CITEPATIENT ELE Boil B 1T 2002 R Primickr [E T

Figure 102: Customized Microsoft Access Report, page 3
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Importing the DRM/DRM Plus Extract txt File into Access Database

Note: The DRM extract text file was originally saved as an Excel file.

In order to import the DRM extract file (Excel spreadsheet) into a new Microsoft Access
database:

1. Open Microsoft Access. In order to do this:

Click on Start.
Click on Programs.
Click on Microsoft Access.

2. Create a new database.

SEIEY

JEiIe Edit Wiew Insert Tools ‘Window Help |

DedHZRy|iers |k |&E k|Esa- o,

Ready S v
Figure 103: Import Excel File into Microsoft Access
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3. Select create a blank database.

New x|

Gereral | patabases |

e =

@_’-’"lData Access Page i

Pruject (Existing Database) - Preview

Pruject (MNew Database)

Mo preview available
Ok I Cancel

Figure 104: Select Blank Database
4. Save your new database.
File New Database 2lxl

Save in: IQ Local Disk (C:)

- e ® @ X 5 E - Toos -

| ADOBEARF
| DOCSTORE

| Downloads
| HelpDesk,

| mspclnk

[:I [y

[:I My Documents
[:I Iy Music
_Incodermd
) Prograrm Files
[:I temp

1 unzipped

I WINKT

[:I Documents and Settings

Filz name: I‘f‘our Database Mame Here

SJave &5 type: IMicrnsnFt Access Databases (*.mdb)

KRYEN

n Create I
Cancel |

Figure 105: Save Database
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Your screen will look like this.

-15]x]
JEiIe Edit Wiew Insert Tools ‘Window Help |
DeHERy|iens|o|h- B a|Esa- .

=1l x|
Qpen ggesign %N&w | x ‘ E

Create table by entering data

Ready _ _ _ _ S
Figure 106: Microsoft Access Tables window

You will now begin the process of importing the Excel file that was formally your extract text
file.
To facilitate this, please go to the top left of the screen:

5. Click on file.

6. Click on Get External Data.
7. Click on Import.
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-Islx]

J File Edit Yiew Insert Tools ‘Window Help

O
g%

Chrl-+y E§|n|&.

Chrl+0

& -

% = =5 A -

@ -

& [

*E Link Tables...

e -Iol]

Save B .

BT [ open kf Desion gew | p.d | Sp e E

Page Setup... _

@, Primt Prewigw : Create table by using wizard
5 Brint .. CLEl+-E Create table by entering data

Send Tia

Database Properties

1dbz

2 dbt

3 Northwind Sample Database
4 Contacts Sample Database

Exit

— _ _ _ — L W
Figure 107: Get External Data

8. Select your Excel file you wish to import. See figure below.

2%

‘@Xﬁvholﬁv

Look in:

File name: I ﬂ (& Impork I
Files of bype: IMichsuﬂ: Excel (*.xls) j Cancel |

Figure 108: Select Excel File
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9. Click Import and the Import Spreadsheet wizard should appear. In the event the wizard is not
installed on your machine, please contact your IRM.

E3 Import Spreadsheet Wizard x|

Your spreadsheet File contains more than one worksheet o range. Which worksheet ar range
would you like?

= show Worksheets

‘employves #1'_
‘emploves #!'Prink_Area
‘Floor #1'Print_Area

= show Mamed Ranges

Sample data for range "floor #4",

1 Floor Item Extﬂ
?2nd Floor [Fax - no need to disal 9

T2nd Floor [Ereak FRoom 1547
Tan Floor [Ereak FRoom =
?an Floor @Eouth Conference Room 153
Ean Floor Horth Conference Room 594L|
< >l

Zancel I = Back I Mext = I Einish |

Figure 109: Import Spreadsheet Wizard

10. Select the defaults and click on the Next button to continue.

B3 Import Spreadsheet Wizard x|

Microsoft Access can use your colurmn headings as field names For vour table, Does the Firsk
row specified contain column headings?

7 EFi_rst Raw Conkains Column Headings

Floor Item Ext]
1 End Floor [Fax - no need to dial 9 ﬂ
?an Floor [Ereak FRoom 1547
?an Floor [Ereak FRoom 1592
Tan Floor Routh Conference Room 153
?an Floor Porth Conference Room 1594
Ean Floor foutside 3ales 1 541;|
< o

Cancel < Back I Mexk = I Finish |

Figure 110: Select Defaults for Column Headings
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E3 Import Spreadsheet Wizard x|

‘ou can store your data in a new table or in an existing table,

Where would vou like to stare your data?

= {In a Mew Table

" In an Existing Table: | =1

Floor Item Ext]
LGd Floor [Fax - no need to disal 9 ﬂ
iznd Floor [Ereak FRoom 1547
iznd Floor [Ereak FRoom 292
ian Floor pouth Conference Room 153
ian Floor Horth Conference Room 1594
ian Floor [putside 3ales 1 541L|
4 i

Zancel I < Back I Mext = I Einish |

Figure 111: Select Defaults for Storing Data

11. Please continue to select the defaults until you reach the following screen:

E3 Import Spreadsheet Wizard x|

That's all the information the wizard needs to import wour data,

Import to Table:
|E><trau:t|

[ Display Help after the wizard is Finished.

Zancel I < Back I [kt = | Einish I

Figure 112: Import to Table

12. You have now imported the extract spreadsheet into a Microsoft Access database.

Note: Your facility may provide MS Access training.
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Appendix A — Creating Custom Reports Using Excel

Reports can be customized by using a variety of Excel functions including deleting, expanding,
formatting, sorting, and subtotaling fields. Data may also be copied to other Excel worksheets to
create numerous separate reports.

Deleting Columns or Rows

Microsoft Excel - example.txt Q@E|
(0] e | Edi | Miew Insert Format ool Data  Window Help  Adobe PDF Type aquestion For help (= 2 & X
P 3 | UnooClear  CultZ B F|9 - [8 = 4] 100% - @ EEAHGI L0 B L U=
K1 [ 46| cut Chrl+s

Al copy e | D | E [ F | & [ H | 1 [ J L [ wm [ n | o | F
EOIREC) o GROUP | DATE CRECREATOR PROVIDERVISIT  |ENC DATEENC TIMEJDAS LOCATIONSC AQ IR EC
| 2| = DEC 013, 21DRM Provi DRM Provi DEC 01, 21 1-Dec-03 928 i
13 | [ paste Chrl+y JAN 05, 20DRM Provi DRM Provi JAN 08, 20 8-Jan-04|  9:33.48|JAN 08, 20DENTAL 0
EN Paste Specid... JAN 08, 20DRM Provi DRM Provi JAN 08, 20 8-Jan-04|  5:33:48|JAN 03, 20DENTAL 0
5| SR DEC 17, 2\DRM Provi DRM Provi DEC 17, 217-Dec-04| 12:35.07 DENTAL 0 0 0
B | il i DEC 17, 2| DRM Pravi DRM Pravi DEC 17, 2(17-Dec-04 | 12:35.07 DENTAL ] ] ]
] Clear v DEC 17, 2\DRM Provi DRM Provi DEC 17, 2(17-Dec-04| 12:35.07 DENTAL 0 0 0
Bl [ oo = FEB 07, 20DRM Provi DRM Provi FEB 07, 20 7-Feb05 1558 DENTAL 0 0 D
19 | = FEB 07, 20DRM Pravi DRM Provi FEB 07, 20 7-Feb-05 1555 DENTAL 0 0 ]
10| Delete Shest NOY 03, 2 DRM Provi DRM Provi NOY 03, 2 3-Now05 1353 DENTAL ]
11| 44l Fnd.. G NOY 04, 2 DRM Provi DRM Provi NOY 04, 2 4-Now05 7.03 DENTAL
12| DEC 02, 2| DRM Pravi DRM Provi DEC 02, 2 2-Dec-05|  11:45 DENTAL
(73] Rk, R DEC 05, 2IDRMPRONDRMPROYDEC 06, 2| 6-Dec05  13.27 DENTAL
14| Links... DEC 0B, 2\ DRMPRCN DRMPRONDEC 0, 2| 6-Dec05|  13:46 DENTAL
15 %
5] |
17|
15|
18|
20|
El
22 |
23 |
24 |
25 |
%6 |
77 |
=
29 |
Exl
El
E4
33
34
= b
4 4« » u]\example / |< »

Figure 113: Creating Custom Reports in Excel — Deleting Columns or Rows

To delete a column or row:

1. Click on the column or row header, this will highlight the column (or row) to be deleted.
2. Click Edit.

3. Click Delete - This same function can be initiated by right-clicking with the cursor in the
highlighted area.
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Expanding Columns or Rows

Put the cursor on the line between the column heading letters. The cursor will turn into a cross
with two arrows. Holding the left mouse button down, while the cross is on and dragging right or
left, will expand or contract the column or row. A double-click while the cross is on will
automatically expand or contract the column or row to fit the contents.

Field Formatting Options

Click the Format menu. The following is displayed.

Fd Microsoft Excel - Extrack32404.kxt
File Edit Wew Insert | Format | Tools Data  Window Help  Adobe POF

Nede sl s 2 [ cels.. o+t || i oo -
4 @ '@ 24 T ¥y | A Bow ’ End Feview... _
= = Column 3
K - 3 Sheet 3
AuktoFormat, ..
Conditional Formatting...
Stvle,.,

Figure 114: Field Formatting Options

Click on Cells. The following box is displayed.

I Aligniment I Font I Biorder I Patterns I Prutectionl

Cakeqgory: ample
- DAaS

Mumber
Currency
Accounting General Format cells have no
Date specific number Farmat,
Time

Percentage

Fraction

Scientific

Texk

Special

Cuskam ;I

Ok I Cancel I

Figure 115: Format Cells

Select the desired option and enter the desired changes.
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Set Horizontal/Vertical settings to make the report easier to read. Setting the text control to wrap

text will automatically wrap the text within the space allotted for the cell. The height of the
in the row or column will change. Click the Alignment tab to display the following screen.

Mumbey | Faont I Biorder | Patterns I Protection |

Text alignment ririentakion
Harizonkal: e
IGeneraI j Indent: . *

Yertical: ID 5‘

L |

Text —*
IBottom j = .
I Justify distribuked L *
Text control +

n Wrap bext
[ shrink ko fit IU 5 Degrees

[~ Merge cells
Right-to-left

Text direction:

ICDntext 'I

CE I Cancel |

Figure 116: Text Alignment Options

Click the Wrap text checkbox. Click OK to complete the process.
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Creating a Header for a Report

1. Click on the View menu.
2. Click Header and Footer.
3. Click Custom Header or Custom Footer.

Place the cursor within the appropriate section and either type the Header or click on one of the
icons to bring in the date, time or to format the text entered (select the text to be formatted before
selecting the icon to format text).

Fd Microsoft Excel - Extract32404.bxt
File Edit | Wiew | Insert  Format  Tools

0 = If Morrnal

...... W Page Break Preview

i3 $a a4
= = Task Pane
K1 . Toolbars 3

A Eormula Bar
Skatus Bar

| Header and Footer...

M Comments
Custom Yiews. ..
El Fulscresn

Z00M, .,

Page Setup ilil

Page | Margins | Sheet |
Prink... |
Print Preview |
Header:
Options. ..
I(none) j =F
Custom Header, ., Custom Foaker. . |
Foater:

I(none) j

Ok I Cancel

Figure 117: Creating a Header for a Report
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The screen will appear as shown below.

To Format kext: select the text, then choose the fonk button, o |

Toinsert a page number, date, time, file path, filename, or tab name: position the

insertion paint in the edit box, then choose the appropriate bukkon, Cancel
Toinsert pickure: press the Insert Picture button. To Format your pickure, place the

cursor in the edit box and press the Format Picture button,

Al @ld| mlo| afso] =Y

Left section; Center section; Right section:

- Sample Of History File - -
March 24, 2004

Figure 118: Header Formatting Screen

Sorting Data
To sort data:
1. Highlight the fields to be included in the sort.

2. Click on Data.
3. Click on Sort.

Fd Microsoft Excel - Extract32404.kxt

File Edit Wew Insert Formak Tools | Data | Window Help  Adobe PDF
NEEam SGRY ¥ 8| {8 s
DN AGE| 2 WE ] T ’
1 = i Farrm...
Subtotals. .
K1 - A DAS HEREE
A | B | 5 | 5] validation..,
1 Table, .,
2
? Tesk bo Columns., .,
4 Consolidate. ..
i Group and Outline 3
(5]
7 @ PivatTable and PivotChart Repart. ..
8 Import External Data »
- '
10

Figure 119: Sorting Data
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The following box is displayed.

sort 2| x|
Sork by
[PROVIDER. ~| & ascending
"~ Descending
Then by
[ENC DaTE | * Ascending
" Descending
Then by
|| ;I f* pscending
" Descending
My lisk has
{*' Header row ™ Mo header row
Qpkions. ., | O I Cancel

Figure 120: Data Sort Options

In the Sort window choose the sorting options by clicking the drop down arrow within the three

“Sort by” window options.

Subtotaling Data
To subtotal data:
1. Highlight the fields to be included in the sub-total. Click on the Data menu.

2. The following screen is displayed.

Fd Microsoft Excel - Extract32404.kxt

@ File Edt View Insert Format Tools | Data | Window Help  Adobe PDF
~u : : A
DEBS R SRV & B[ 5 =
i3 2% A T ¥ W g | rered Eilter '
= = | Subtotals, ..
Ho5 - 3 Yalidation. ..
A | B | & | D Text to Columns. ..
; @ PivotTable and PivotiZhart Report...
3 Import External Data »
4 H
5 ¥
Figure 121: Subtotaling Data
3. Click Subtotals.
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The following screen is displayed.

subtotal 2 x|

At each chanage in:
[apa cope |

se Function:

ICDunt j

add subtotal ko

v

v Replace current subkotals
[~ Page break between groups
v summary below data

Remove Al | Ok I Cancel

Figure 122: Subtotal Options

Pull-Down Options

At each change in: — Select item to perform subtotals when change occurs. The example uses

CPT code.

Use function: — This example is going to count the number of times a provider did a CPT

Procedure in the time frame.

Add subtotal to: — Location subtotals will appear. In CPT field location on break.
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Sample Report by Provider and Total of Each Procedure Performed

Sample of History File
ADA Codes by Provider
ENCOUNTER
SSN PROVIDER DATE LOCATION: PRIM PCE : TOOTH NUMBER: SURFACES ADA CODE | QUADRANT: ICD-1
BBEEE00TT ; DRMPROWIDER ONE: 17-Dec-04 § DENTAL 523.4 DO150 5259
D050 count 1
GEEEE001T DRMPROWIDER ONE: 17-Dec-04 i DENTAL 523.4 DB05E 525.1
DEOSE court 1
BEE6E0011 ;: DRMPROWIDER ONE :  17-Dec-04 DEMTAL 523.4 04264 523.4
D4264 count 1
GBE6E0011 DRMPROVIDER ONE:  7-Feb-05 DEMTAL 525.1 4 DB010 525.1
6o6660011: DRMPROWIDER ONE:  7-Feb-05 DEMTAL 525.1 5 D010 525.1
DEO10 count 2
BREE0004 | DRMPROWIDER ONE  2-Dec-05 DEMTAL 52549 D999 5259
BBERSS99E | DREMPROWIDER ONE:  B-Dec-05 DEMTAL 5259 09999 5259
6B6659992 | DRMPROWIDER ONE ! B-Dec-05 DEMTAL 5209 09999 5259
D3999 court 3
bBEBB559E0 : DRMPROWIDER ONE :  9-Dec-05 DEMTAL 52349 Di45955 52349
BE6655950 : DRMPROWIDER OME :  9-Dec-05 DEMTAL 523.9 045995 5239
D 45999 count 2
Figure 123: Sample of History File
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Appendix B — Business Use of the DRM Plus Software

As important it is to know how to use the DRM Plus software, it is equally essential to be aware of how to
enter codes, fees and other similar DRM business considerations.

Entering DRM Plus business information may be viewed in three different components

e Local policy and practice
e National policy and practice
e National business practice

Adhering to the following guidelines for each is essential and critical to the success of treating our
Veterans. Entering valid data can provide important information on the allocation of VA resources on a
national and local level, clarify current and future funding issues, and ascertain how to provide even better
care to our patients.

Please review this information carefully. If you have any questions, about the use of the software or the
accompanying business policies, please contact the local DRM Plus Subject Matter Expert at your site. If
that person cannot answer your question, s/he will know whom to contact to find the correct solution.

Local policy and practice
The workflow processes addressing the provider's data entries for the following

e Diagnostic Findings
Observations

® Approval for proposed patient Treatment Plans’ are to be established by the local dental
manager.

National policy and practice-Coding Guidelines

All completed procedures on site must be entered into the DES through DRM.
This includes the following:

e procedures by staff
fee-basis onsite
sharing onsite
contract onsite
residents

without compensation
students
hygienists

Dental
Encounter
Systems
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National Business Practices — Fee Basis

For example, if a surgeon goes to the OR and enters the procedure into PCE (Patient Care
Encounter) through the surgery package or through an encounter, that procedure must entered
into DES through DRM

Coding guidelines should be followed in an attempt to calibrate providers so when the same
encounters are observed at two separate clinics, this will ensure the encounters are coded the
same.

Fee basis patient data must be entered through Dental
Record Manager (DRM).

DRM Fee Basis Report should be completed in DRM when
each 2570-D is authorized for payment by the signature of
the authorizing dentist (or through the equivalent delegated
authority).

>=p0 ZXRUO

This DRM Fee Basis Report will automatically be sent to the

Dental Encounter System (DES) database in Austin. Please Dental
note that the DRM Fee Basis Report is entered at the time Encounter
the 2570-D is authorized for payment, not at the time of Systems
obligation of funds.

The data must be entered by someone who has access to the DRM Fee
Basis Report screen and to CPRS.
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Appendix C — Installing DRM Plus Version Notes/Contact IRM

Using your mouse, the Version Notes option is available by clicking on the Help pull-down menu. In
order to access this option, the DENTALMRM.INI must contain certain important entries.

E Dental Record Manager Plus in use by: ONE, DRMPROVIDER for DNE DRMBATIENT

Fie Edr Dents Encounter Dats  Treatwent & Exts  Toss 2o
DR DRMPATIENT Conbens LOFsbRranER EI | cl
Q00017 WAL Aps &3 B Tage Seprch EFESOR Tw = !. d|
Cereny Page | Clrscal Flecosd | [hantal History ﬂumm
Toswtmerk § Exn | o Orvler Coll Pesicaonial Chat
§ Smaeet iebt [
Dagrot Firdingn | -E N e af @ ;{% Q g |
———————— b | O dhout Duncea | COMPEE spencng|  HEN
T regfrment Plan - = 3 {"‘. 1
C Cas i Taizs Pl Comailm | BOA Codns u'F B : ey pen
y
el I R I Tl il
e mw | Csci | Denes Mem | CPTCodn o
— — o - ﬂ o .2 e [y
g | Chw rpdund Fenc [ Cader

Figure 124: Installing DRM Plus Version Notes

The Version Notes file from the Help menu in DRM Plus, the file DENTALMRM.INI located in the
DOCSTORE folder should contain the following heading and entries:

EX DOCSTORE on Imagetest1 =10/

J File Edit Wew Favarites Tools Help i

| 4Back + = - [&]| @hsearch |EE;Fc-Iders B X o | E-

| Address 2% pocsTORE ~| @eo
Folders X || Mame ¢ | Size | Type ﬂ
N
E' . Imagetestl Crdez000.dI 954 KB Application Exte
] @ C Crdedey3.dll 420KE  Application Exte
. @ [DOCSTORE] _| dentalmrm,exe 739KE  Application
. @ Doctest 5] dentalmirm.ini < — 1 KB Configuration Se
. @ dentalmrmtx, exe 1,543 KB Application
l @‘ Misc hdl [ KN ] |
|10 object(s) 40,5 ME (BE Local intranet 4

Figure 125: DOCSTORE Folder

[FTPPARMS]
FTPHOST=ftp.docstorsys.com
FTPPASSWORD=dss376
FTPUSERID=DRM

If the FTPHOST parameter is currently set to a specific IP address, then that value should be changed to
the one shown above.
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Appendix D — How to Map Dental CNTs

Important Note: These procedures will require IRM Assistance. The dental staff should provide these
instructions to IRM.

In order to confirm that the CNT's are mapped correctly:

1. Open the \DOCSTORE\Array\dntarray.txt file located on the server to confirm that within the
"dntarray.txt" file the path for EACH CNT is correct (example of one):

\\vhaservername\DOCSTORE\FORMS\160 DENT\96160001\DENT HYG.EXE"I1.

EN D:,DOCSTORE,FORME =10l x|
File Edit Wiew Favorites Tc ™
4= Back - =» - | ‘Qsearch =
Address |_] ppocsToREIFORM »| @ Go
Folders x |[
m Deskbop o

@ My Docurmnenks
=4 custsve-ED

=4 3% Floppy (A
--Q D=z, Inc, (20
=== Data (D)
=] DOCSTORE
-] ARRAY
-_] BACKUP
H-_1 Db
-] DEPLOY
-] Docummentation
{:I D55 Windows Trainer
=] FoRMS

-1 111_MEDI
w1 112_sURG
w1 113_paTH
- 116_MENT
- 117_HURS
- 118 NURS
- 119_PHAR
- 120 NUTR
- 122_s0cT
#-_ 126_aUDI
- 136_CONS
SRS 150 DENT

[0 o4160001
-1 95160001 -
<] I_"I_I [
E |III bwtes |E_g]| My Compuker o

Figure 126: How to Map Dental CNTs
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& Dntarray - Notepad - 10| x|
File Edit Format Help

HYGIEMEADENTAl Hygiene NotedzlAsad:yDOCSTORESFORMSS160_DENT2&1600015DENT_HYG. EXEAL =]
GENERALAOral Examination and Treatment P1anAzosdd:s00CSTOREFORMSY1E0_DENTY S5 16001 4%0RALEXAM ., EXEAL
GENERALAGENeral Dentistry ExaminationAlsasd:DOCSTORESFORMSY160_DENTS 95160003 %GEMDENT. EXEAL
GENERALADEntal Hursing Home NoteAlsasd:DOCSTORESFORMSY160_DENT25160004%PEROTNH. EXEAL
GENERALADENtal Intakesl7Aad:sDOCSTOREYFORMSY1E0_DENTY 95160001 DENTHIST. EXEAL

ENDODONTICAENdodontic Treatment Notesléssd:yDOCSTOREYFORMS,1E0_DENTYS5160002% ENDODON . EXEAL
PERTODONTICAPErindontic Examination NoteAlsAtd:sDOCSTORE,FORMSY160_DENTY95160009%PERIOEX. EXEAL
PERIODONTICAPEriodontic Treatment NoteAldAsd:y\DOCSTOREYFORMSS160_DENTY 95160005 %PER IOTX, EXEAL
PROSTHODONTICSAFixed Prosthodontics NoteAliAdd:sDOCSTORE,FORMSY160_DENTY95160010%PROSFIX. EXEAL
PROSTHODONTICSAProsthodontic ImMplant NoteAlzAsd:DOCSTORELFORMSS160_DENTY 251600115 PROSIMPL . EXEAL
PROSTHODONTICSAMaxilloFacial /Equilibration NoteAllAad:,DOCSTOREYFORMSY160_DENT 25 1600125 MAKEQU. EXEAL
PROSTHODONTICSARemovable Prosthodontics NoteAlOasd:\DOCSTORESFORMSY160_DENT25160013%FROSREM. EXEAL
OMFSADental Implant Treatment NoteAsAsd:y0OOCSTORESFORMSS160_DENT 35160007 %DENTIMPL . EXEAL

OMFSAOMES POSt Surgical NoteAsssd::\DOCSTOREYFORMSS160_DENTYS5160015%PPSURGE . EXEAL

OMFSAOMFS Pre-surgical NoteA7Asd:yODOCSTORESFORMSS 160_DENTY 35 16000&5FPSURG . EXEAL

OMFSAOMFS ConsUTTAtion Notedsssd:yDOCSTOREYFORMSY, 160_DENTY 35 1600165OMFSCH . EXEAL

OMFSAOMFS AdMISST0M NOTEeAsAsd: s DOCSTOREYFORMS, LE0_DENTY S5 160017 OMF SADMT . EXEAL

OMFSAOMFS Tnpatient Progress NoTetdssd:yDOCSTORESFORMSY160_DENT23516001840MFSINPT. EXEAL
OMFsAalternative OMFS Clinic NoteAzAsad:yDOCSTORESFORMSY160_DENT 25 LE0008YOMFSCLN, EXEAL

OMFSAOMFS C1inic Notea2ssd:sDOCSTOREYFORMS, 160_DENTY 5516001 8%IMFSPN . EXEAL

EDUCATIONADENtal Education NoteAlasd:DOCSTOREYFORMSY160_DENTH 9516002 04DENTALED . EXEAL

Figure 127: CNT .ini File
2. Open one of the CNT .ini files within the \DOCSTORE\FORMS directory.

(Example): \\vhaservername\DOCSTORE\FORMS\160 DENT\04160001\DRMEval

3. Confirm that the VHAservername path matches what was in the \Array\dntarray.txt file and is correct.

4. If the vhaservername within any of the \FORMS\160_DENT\########\ini_files does not match the
directory shown above (in the ARRAY folder), then each .ini file within the FORMS directory would
need to be opened and edited with the correct path.

:,DOCSTORE FORMS', 160_DENT',04160001 - 1ol x|
File Edit Yiew Favorites Tools Help ﬁ
G Back v =~ | @ search |%FOIders 5 | FERLr i s | E-
address |[:| D \DOCSTOREFORMS! 1 60_DENT|04160001 =l P
Folders b4 ¥ d = | Mame 7 Size | Type | Modified
R -] ﬁ L LA DRMEYal 240KE Application 7/1§2004 7:01 AM

. i L DRMEval 1 KB Corfiguration Settings  7/1/2004 7:01 AM
] 95160001 04160001 [ DRMEValLST 1KE LSTFile 71112004 7:01 AM
0+ esie0002 =
| | » E?I:ef.l:'_ah!w_l_tem ko view its |4 | _,I
|3 object(s) (Disk free space: 17.0 GB) 540 KB |@l My Computer A

Figure 128: Forms Directory
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