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Introduction to VistAWeb

Veterans Health Information Systems and Technology Architecture (VistA) VistAWeb is an
intranet web application used to review remote patient information found in VistA, BHIE
(DoD), the Health Data Repository (HDR) databases, and the Nationwide Health Information
Network (NHIN). (For further information about NHIN, go to the following link:
http://healthit.hhs.gov/portal/server.pt?open=512&mode=2&cached=true&objlD=1142).

To a large extent, VistAWeb mirrors the reports behavior of the Computerized Patient
Record System (CPRS) and Remote Data View (RDV). However, by permitting a more
robust and timely retrieval of remote-site patient data, VistAWeb is also an enhancement to
CPRS/RDV.

There are three ways to access VistAWeb. VistAWeb can be made available by adding it to
the CPRS Tools Menu, and it can be selected as the default method of retrieving data from
the Remote Data Available button in CPRS. These two methods are referred to as CPRS-
spawned versions of VistAWeb. They are compliant with the Health Level 7 (HL7) Clinical
Context Object Workgroup (CCOW) standards and therefore maintain context with the
patient selected in CPRS. As a third option, VistAWeb can be accessed in a standalone mode
by entering the uniform resource locator (URL) link (https://vistaweb.med.va.gov/) in the
Internet Explorer address bar. These methods of accessing VistAWeb are discussed in more
detail in later sections of this manual.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

The standalone version of VistAWeb is connected to neither CPRS nor the clinical context
management application. Standalone VistAWeb serves an important function for users who
have been granted special access to multiple sites, such as for National Programs, Veterans
Administration (VA) researchers, and others. VistAWeb was also made available more
broadly, though temporarily, to assist clinical staff with the retrieval of patient information
from the sites affected by damage caused by hurricane Katrina.

To fully appreciate the data that VistAWeb presents to the user, it is important to know
something about the HDR as one of the sources of that data. Please read the following
section to familiarize yourself with the purpose of the HDR and some of the terms and
acronyms that describe it, as these will be used in subsequent sections of this manual.

Brief Overview of the HDR

The purpose of the HDR project is to establish a clinical data repository. A clinical data
repository is a collection of clinical information that resides on one or more independent
platforms and is used by clinicians and other personnel to facilitate longitudinal patient-
centric care. The data in the HDR will be retrieved from existing VistA files and organized in
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a format that supports the delivery of care, regardless of the patient's current location or
where the patient has been treated in the past. Additionally, the HDR will serve four main
purposes:

e Enable the generation of clinical reports based on the entire clinical holdings of Veterans
Health Administration (VHA)

e Serve as a platform for a re-engineered CPRS

e Serve as a platform for patient self-access to the medical record

e Support standardization between and among Department of Defense (DoD), Indian
Health Services (IHS), and other government and private industry clinical databases
through the creation of a standards-based database

To accomplish this complex task of consolidating the clinical patient data from all of the
VistA sites and creating a new system of data storage and retrieval, three different, but
interrelated database strategies are being employed: HDR-Historical (Hx), HDR-Interim
Messaging Solution (IMS), and HDR 1.

Data in HDR-HXx is being extracted from VistA sites on a domain-by-domain basis from a
specified “date-backward” to the beginning of the clinical records in VistA and stored in a
relational database. VistA data from a specified “date-forward” is stored on a domain-by-
domain basis in the HDR-IMS database as HL7 messages and in HDR 1l. Data in HDR-IMS
has been standardized by VHA’s Data Standardization team in collaboration with domain
stakeholders and subject matter experts. The data in HDR-Hx for these same domains has not
been standardized—except for Allergies. A project decision was made to standardize the
main VistA allergy file both backward and forward in time because a previously reported
allergy, for instance an allergy to Penicillin, would have obvious relevance to present-day
patient care. Standardized allergy data is coded and computable and thereby amenable to
automated drug-allergy order checking.

A read and write service called Clinical Data Service (CDS) returns the clinical patient data
for the Vitals, Allergies, and Outpatient Pharmacy domains from the HDR databases to the
VistAWeb application in response to requests for data by VistAWeb users. If both HDR-Hx
and HDR-IMS contain the same record, VistAWeb discards the duplicate, displaying only
the HDR-IMS data. Furthermore, there is duplicate data in VistA databases and both HDR
databases because all of the data that has been extracted for the Historical database or stored
in the HDR 11 database came from or is still being sent to VistA databases. When VistAWeb
retrieves site (VistA) records and duplicate records from the HDR, VistAWeb displays the
HDR instance of the record.
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Brief Overview of NHIN

The Nationwide Health Information Network (NHIN) is being developed to provide a secure,
nationwide, interoperable health information infrastructure that will connect providers,
consumers, and others involved in supporting health and healthcare. This critical part of the
national health IT agenda will enable health information to follow the consumer, be available
for clinical decision making, and support appropriate use of healthcare information beyond
direct patient care so as to improve health. NHIN, which is a “network of networks,” securely
connects consumers, providers and others who use health-related data. With NHIN, there is
no national data store or centralized systems at the national level and no national patient
identifier.
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Known Constraints

There are known constraints in the installation and use of VistAWeb:

1. VistAWeb is a CCOW-compliant application. If VistAWeb is launched from CPRS on a
computer without the CCOW-compliant Vergence Desktop Components installed, a
message will be displayed saying “VistAWeb is CCOW compliant and has been
unsuccessful in locating a CCOW vault. Please contact your local IRM for assistance.”
VistAWeb will then exit.

Note: Information Resources Management (IRM) staff should refer to the VistAWeb
Informational Patch OR*3*230 for guidance on where to find information and who to talk to
about installation and configuration of the CCOW Desktop Components. Additional CCOW
information can be found at http://vista.med.va.gov/vistaweb/Desktop_Components.htm and
http://vista.med.va.gov/CCOW/index.html.

2. Access to VistAWeb in a test account should not be made available to general users.
Access should be made available in a production account. Accessing VistAWeb in test
accounts will require the user to enter the IP address and port number of the test system
each time a patient selection is performed. Access to VistAWeb in a test account should
be restricted to IRM staff for limited testing purposes only.

Note: Using VistAWeb to look up “test patients ” may produce confusing results. Normally,
no two sites ever have the same test patients. Using a test patient in a production account
may seem to work satisfactorily, but can cause VistAWeb to error out as it attempts to
reconcile a test patient at multiple sites.

3. VistAWeb uses pop-ups. Field facilities that have chosen to turn off pop-ups on desktops
will need to allow them for VistAWeb. In Internet Explorer in the Tools menu pull-down,
select Pop-up Blocker>Pop-up Blocker Settings, type the VistAWeb URL in the Address
of the Web site to allow: box, and click the Add button (Figure 1).
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Figure 1: Setting Internet Explorer to Allow Pop-ups

CEX
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BB @ e
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Manage Add-ons 4
he Medical Records module
ok OFfline
Windows Update
15 a site to log onto. This must be a site:  Full Screen F11
des. Do this by clicking on the +sign nel  meny par
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Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.
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What’s New with VistAWeb Release 11.0?

Several enhancements and fixes have been included in VistAWeb in the 11.0 release. If you
are already familiar with VistAWeb, read this section of the manual to find out what’s new in
this release. If you are not familiar with VistAWeb, you may want to start with Accessing
VistAWeb and then come back to this section to find out what’s new.

VistAWeb Version 11.0 Features/Enhancements

Background Information:

The Department of Veterans Affairs is participating in the Nationwide Health Information
Network (NHIN) project, which allows the sharing of data with private industry sharing
partners. The VA software development is underway. A standard C32 Patient Health
Summary will be shared across Health Information Exchange agencies. VHA will use VistA
Web as the user interface to view C32 documents.

Features

1. For patients who have NHIN data, the Sites and Notices page displays an entry in the
Sites table with the format: Kaiser Permanente (NHIN). A link to a disclaimer message
from Kaiser is located right below the Site Name.

2. In the tree view, the domains with NHIN data will be identified by a double dagger (7).
a. NHIN Documents
b. Allergies
c. Pharmacy-All Outpatient
d. Problem List

3. NHIN Documents: A new clinical domain “NHIN Documents” has been added. Clicking
this link will open a grid with documents from Kaiser Permanente. When the “view
details” link is clicked, a new window will open up and display the retrieved document in
HTML format.

4. Allergies: When the Allergies report/domain has been selected and the patient has NHIN
data, the grid will display the allergies retrieved via NHIN (with a double dagger () in
the Site column) in addition to the patient’s VA allergy data. When the “view details”
link is clicked, details retrieved from the NHIN are displayed.

5. Pharmacy -> All Outpatient: When the Outpatient Pharmacy report is selected and the
patient has NHIN data, the grid will display the pharmacy / medications data retrieved via
NHIN (with a double dagger (f) in the Site column) in addition to the patient’s VA
medications. When the “view details” link is clicked, details retrieved from the NHIN are
displayed.
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6. Problem List: When the Problem List report/domain has been selected and the patient
has NHIN data, the grid displays the problems retrieved via NHIN in addition to the
patient’s VA problems.

NHIN Documents View

File Edit View Favorites Tools Help

% v | @vistaweb: Patient Record

& VTA

| sites

M Care Team

® Allergies*}

B Appointments

KX Patient Information

EX Visits/Admissions

X Dietetics

M Consults and Procedures
B Consults (DoD Remote Data Only)
M Discharge Summaries

K Laboratory

k! Anatomic Path Reports

K Medicine

K Orders

EX Outpatient Encounters/GAF
K2 Pharmacy *}

B Problem Listt

B Progress Notes

B NHIN Documentst

EX Other Notes

KX Radiology

B Surgery Reports

M Vital Signs*

¥ Health Summaries (SDC)
I Health Summaries (ELP)

Refresh Patient Data |

* - Pages with HDR data
#-Pages with @ NHIN data

‘Warning! Avoid using "Back” button

& - B b v 2bPage v Tooks ~ 2

NHIN Documents |[cCHDRZZZTEST CHDRFOUR FRANK (666-00-0004) | medical record

Patient Selection

This page uses pop-up windows. Click here for help on enablin; u;

Date Range: & 15 Months O Two Years O All Resuits

The data in the returned documents can be limited to the dates specified. To get more data, select a different date range (broader
date ranges will take longer to retrieve.)

Print Report

Viewbetailsl —— EName | Date | site |

View Detail Summarization of Episode Note 01/06/2010 20:32 Kaiser Permanente:

back to top!

% Local intranet #H100% v

NOTE: Footnote indicators (the dagger, the asterisk, and the double dagger) will only show
up if they’re needed.
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VistAWeb Version 10.0 Features/Enhancements

e VistAWeb currently receives clinical patient data for the Vitals, Allergies, and Outpatient
Pharmacy domains from the HDR databases through CDS.

¢ VistAWeb version 10 (WEBV*1*17) will use VHA Health Information Model (VHIM)
templates instead of HL7 messages for Allergies, Vitals, and Outpatient Pharmacy
domains.

= Allergies report
Note: Severity field will no longer be displayed in detailed display

Allergies Details:

A Details -- Web Page Dialog
~
Print Copy to Clipboard | Close |

VWPATIENT, ONE {000-00-0000)

Causative agent: CAT HAIR
Nature of reaction: ALLERGY

Sigms/symptoms: ANXIETY

Originator: VYWPROVIDER, ONE

Originated: 02/11/2009 14:08
Verified:

Observed/Historical: OBSERVED

Comments:
02/11/2009 14:08:31 by YWPROVIDER, ONE (Observed)
test

[backtotep] Frint Copy to Clipboard ‘ Close I

lhttps:h’vhaiswwebv?.vha.med.va.gov,l‘vIU,I'AIIergyReport_detail.aspx?sessic  Internet
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= Vitals report
Note: Standardized field will no longer be displayed in detailed display

Vitals Details:
<A Details -- Web Page Dialog @
~
Copy to Clipboard I Close |
YWPATIENT, ONE (000-00-0000)
Vital Signs for 10/31/2006 14:28
[Category |[Result |[Units |[Methods |[Qualifiers |[Device
BLOOD PRESSURE 150/80 mmHg gg;ﬁzg’ CUFF-MANUAL, TRENDELENBURG, ADULT
PULSE OXIMETRY 5.0  %Spo= 52“51’5602’ 8lfmin, s prER EXERCISE
CIRCUMFERENCE/GIRTH 15.0 in LOWER &ARM, LEFT
CENTRAL VENOUS 5 crmH20
PRESSURE 85
HEIGHT 75.0 in ESTIMATED BY ARM SPAN
PAIN 5
7 BILATERAL PERIPHERALS, AUSCULTATE,
it = frredta SEMIFOWLERS, LEFT
RESPIRATION 25 Jmin CPAP, STANDING
TEMPERATURE 100.0 F RECTAL
WEIGHT 1i75.0 1b WITHOUT PROSTHESIS, STATED
v
Jhttps:/{vhaiswwebv?.vha.med.va.gov/v10/Vitals_detail.aspx?sessionGuid=cf5c3131-8a0b-4942-8471-d45578 # Internet

= Qutpatient Pharmacy report

Added detailed display for DoD data for the Outpatient Pharmacy report. The following fields

will be displayed in the detailed display:
o Medication

Start Date/ Time

Stop Date/ Time

Current Status

Order #

Medication Instructions

Sig

Days Supply

Quantity

Refills

Pick Up

Dispense Comments

O O OO OO0 O OO0 O0OO0
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Outpatient Pharmacy Detail

Details -- Web Page Dialog

Copy to Clipboard

| Close |

Medication:
Start DatesTime:
Stop Date/Time:
Current Status:
Order:

edication Instructions:

Sig:
TAEE 1-Z TAELETS

YWPATIENT,ONE (000-00-0000)

OXYCODONE HCL SHG/ACETAMINOPHEN 325MG TAE
ll/0&5/z008
lz/oc/z008
EXPIRED
1EE42408
ET MOUTH

EY MOUTH TWO TIMES A WEEE FOL PAIN

Days Supply: D1kt
Ouantity: 30
Lefills: o
Pick Up: MATL

Dispense Comments:

hack to top

|htt|:s:,|’,|’vhaiswweb\r?. vha.med.va.govv 10jRxopReports_detail.aspx?sessiol @8 Internet

Copy to Clipboard | Cloze |

e PSPO 970: Added three new reports under Pharmacy:
o Active Outpatient
o Active IV report
o Herbal/OTC/Non-VA Meds

Reports in the tree view:

AT P
8 Medicine
& Orders
& Outpatient Encounters/GAF
B Pharmacy
B Active Outpatient
B Medications
il Outpatient Pharmacy
B Outpatient Rx Profile
B Active IVs
LY
® Unit Dose
jed Admin Hx (BCMA)
ed Admin Log (BCMA)
B HerballOTCMon-VA Meds
| Problem List
B Progress Notes

B Health Summaries (CLE13)

| Refresh Patient Data

Warning' Avoid using
"Back” button

Sites & Notices |y WPATIENT, ONE | medical record

Fatient Selection

Site Connection Summary (11/19/2009 13:20)

Data for this patient can be retrieved from the following sites:
Site Name Patient Name SSN DOB Deceased Date Sensitivity LastSeen
CLE:3 (CLEs3) SIHHZI CXEY 407042825P (04/28/1925

Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To
attempt to reach those systems again, please see the message field below and/or re-select the patient .
Site Name Last Seen

NHIN (NHIN) Remote system did not recognize MPI patient ID

Message

There is also a stand-alone version of VistAWeb that s not spawned from the CPRS Tools menu. This version is for users who need to
select patients from sites other than their Rome site. The URL is https://vistaweb.med.va.gov.

In case of any problem, please contact your local IRM / Computer support staff or IT Help Desk.
VistaWeb is a product of the Office of Information.

Vensisassootbunaaaccs Build laatupdated:sninz/zoce

(%] Internet *100% -
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Herbal / OTC / Non-VA Meds

B Consults and Procedures
M Consults (DoD Remote Data
Only) 1
B Discharge Summaries t
E! Histories and Questionnaires
{DoD Remote Data Only)
H Laboratory
B Anatomic Path Reports
E Medicine
E Orders
E Outpatient EncountersiGAF
= Pharmacy *
M Active Outpatient
B Medications
B All Outpatient Pharmacy *
B Outpatient Rx Profile
M Active IVs
Al
M Unit Dose

B Med Admin Log (BCMA)
B Herbal/OTCMon-VA Meds
B Problem List 1
B Progress Notes |
B Other Notes
B Radiology
B Surgery Reports

Active IV

Herhal/OTC/Non-VA Meds |[¥wPATIENT. ONE (000-00-0000) 7 Il medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Frint Report

Gougle ‘

ogoff [

2 VTA
M Sites
B Care Team
M Allergies 1*
B Appointments
X Patient Information
I Visits/Admissions
i Dietetics
M Consults and Procedures T
B Consults (DoD Remote Data
Only) T
B Discharge Summaries 1
Histories and Questionnaires
(DoD Remote Data Only) T
kI Laboratory
Anatomic Path Reports
£ Medicine
Orders
KX Outpatient Encounters/GAF
= Pharmacy *
B Active Outpatient
H Medications
B All Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active IVs
= Anwv
M Unit Dose
B Med Admin Hx (BCMA)

OTHER NON-V A MED: ENTER NAME IN " 08/31/z009 CLE13 TEST
COMMENTS MISCELLANEGUS Active i BHAN,ARCHANA DAILT o
[back to top]
v M search v gD G M- e B €% Bookmarkst " Check » ] AutoFil v & & v ()signIn v
Active IV |[¥sPATIENT, TW/O (666-66-6666) | medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

X startpate | Stop Date Schedule ladditives|  Solutioms | Site

08/31/2009 13:48 0g/07/2009 24:00 AM & AFTERNOON DOPAMINE 400 MG IN DsW 250 ML CLE13 TEST LAB

back to top’

[2| ' Internet

January 2010
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Active Outpatient Medications - Grid

Active D Medic IprAnENT. ONE (000-00-0000)

If medical record

Patient Selection

M Sites

B Care Team

M Allergies 1*

B Appointments
Patient Information
I Visits/Admissions

Print Report

Copy to Clipboard

This page uses pop-up windows. Click here for help on enabling pop-ups.

en o - Exp/Canc Last Fill < <
4 s Last Fill = /
I Dietetics Details Medication Statu Date Issue Date Date Provider ICost/Fill| SIG

B Consults and Procedures T
B Consults (DoD Remote Data
Only) T
S Discharge Summanes f View  ACETAMINOPHEN
K Histories and Questionnaires Detail =25MG TAB
(DoD Remote Data Only) T
KX Laboratory
Anatomic Path Reports
& Medicine
B Orders
£ Outpatient Encounters/GAF [back to top]
= Pharmacy *

B Active Outpatient

B Medications

M All Outpatient Pharmacy 1*

M Outpatient Rx Profile

Active Outpatient Medications - Details
2 Det Web Page Dialog

Copy to Clipboard | Close|

22137841 ACTIVE 300 09/01/2010 08/31/2009 08/31/2000 3

BHAN,ARCHANA 0.90

VWPATIENT, ONE (000-00-0000)

CETAMINOPHEN TAE 3ZS5MG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
Quantity: 300 Refills: 3

ctiwvity:

08/31/2009 13:49 New Order entered by YWPROVIDERONE | paTHOLOGIST)

Order Text: ACETAMINOPHEN TAE 325MG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
Quantity: 300 Refills: 3

Nature of Order:  ELECTRONICALLY ENTERED

Elec Signature: VWPROVIDER,.ONE ¢ DATHOLOGIST) on 08/31/2009 13:50

Current Data:

Treating Specialty:

Ordering Location: A CARDIO/RESEARCH

Start Date/Time: 08/31/2002

Stop Date/Time: 0870172010

Current Status: ACTIVE

Orders that are active or have been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are active when the order is wverified,
Lab orders are active when the sample has been collected,
Radiology orders are actiwve upon registration.

Order $28013577

Order:

edication: ACETAMINOPHEN TAE 3ZSMG
Instructions: 650MG ORAL Q6H PRN

Sig:

TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
ays Supply: 30
Quantity: 200
Refills: 3
Pick Up: WINDOW
Priority: ROUTINE

TAKE
TWO
TAEBLETS
BY
MOUTH
EVERY &
HOURE
A8
NEEDED
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o For Outpatient Pharmacy, VistAWeb receives DoD data via both BHIE and
CHDR. BHIE is unable to provide data for detailed display; hence the “view
details” link for BHIE data has been replaced by a note saying “No Detail
Available.” If both BHIE and CHDR contain the same record, VistAWeb discards
the duplicate, displaying only the CHDR data which has details.

‘ B B ® v [heage - (FTek v

w* & ‘@VistAWeb:PatientRecnrd

All Qutpatient |[BHIEPATIENT.B TWO (000-00-7937) | medical record

Patient Selection

This page uses pop-up windows. Click here for help on enabling pop-ups.

& VTA
B sites
® Care Team

Date Range: > 15 Months O Two Years O All Results

~

The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range (broader

H Atiergies 1 * date ranges will take longer to retrieve.)

| Appointments

Patient Information
Visits/Admissions

Dietetics

B Consults and Procedures {

| Consuits (DoD Remote Data Only)
¥ Discharge Summaries t

H! Histories and Questionnaires (DoD
Remote Data Only) t

Print Report

__ Copyto Gipboard_|

Clipboard
T Exp/Canc Last Fill Z 2

K2 Laboratory APPLY
£ Anatomic Path Reports - MODERATE
I Medicine s %!;()slgign:xcm 2% 4557546 ACTIVE 10 07/15/2010 07/14/2009 07/14/2009 1 CLARK,ELLIOTT 40.58  AMOUNT %P:g;)
 Drics e TOPICALLY 5
B Outpatient Encounters/GAF AR,
B Pharmacy * 4th
B Active Outpatient Phenstoin Sodium Aol
B Medications (Dilantin Eq.) SR g&‘z‘;&,k
: 3" outlf;e:::?:é:mf i‘:_:.?:z‘lle g::i;‘:ﬁed‘s“stamed gg;‘gf?‘ Active 30 10/22/2010 10/22/2009 10/22/2009 1 LINDA, PROVIDER EVERY 12 JOHNSON
nips 4 / 2 HOURS AFB
B Active IVs ;e:ease 100 mg Oral o DER
" A“,N g ORDER
® Unit Dose ENTER
B Med Admin Hx (BCMA) 4th
B Med Admin Log (BCMA) SEEDICAL
B HerballOTC/Non-VA Meds Cephalexin GROUP
B Problem List t o Detail Monohydrate (Reflex | o TAKE1CAP SEYMOUR
H Progress Notes t ety Ea.) Capsule 20055% Active 40 08/04/2010 08/04/2000 08/04/20092  SIMMS, ATTENDING Q6H F10 #40 JOHNSON
£ Other Notes Conventional RF2 AFB
EX Radiology 250mg Oral mg PROVIDER
| Surgery Reports ORDER v
| @ vitai signs 1+ v | B
%J Local intranet #100% ~

e PSPO 832:
o Added a new centered heading "Site Connection Summary” followed by the date
and time in parenthesis.
For instance, “Site Connection Summary (11/19/2009 10:55AM)”

; = »
W& G | 28 vistaweb: Patsert Record fRtome - E) 0Pt - | rPage -
—
Sites & Notices | DRIAHN_ERKHUS U (101-32-2574) || medical record
Patient Salection
~
2 VTA Site Connection Summary (11/19/2009 10:55)
" Sites
B Care Team The following CATEGORY I record flags were found:
B Allergres*s 3 &
. = Name Notes
B Patient Information "\ BEHAVIORAL flag | PATIENT RECORD FLAG CATEGOR
& Visits/Admissions 7/ o Note: 08/31 /3006 NEW ASSIGNMENT bv JAMAL EARDIN
B Dietetics
B Consults and Procedures = :
B Consults (DoD R o Data Data for this patient can be retrieved from the following sites:
Only) Site Name Patient Name SSN DOB Deceased  \gonsitivity LastSeen
B Discharge Summarics Date
1 Laboratory Department of Veteran Affairs S
B Anatomic Path Reports (NHIN) D'RLA.H.\,ERLHLS 101322574 06/26/1926
K Madickie Risclaimers k
0 Orders 5 TETTTIY
B Outpatient Encounters/GAF CLE:3 (CLEs3) 2o HALGRER R 101323574 ©06/26/1926 10/05/2009
& Pharmacy *3 e
® Problem Lists DRIAEN ERKHUS T T
B Progress Notes HDR (HDR) v 101322573 06/26/1926
X NMIN Documentst
0 Other Notes
« Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To
- e attempt to reach those systems again, please see the message field below and/or re-select the patient .
Surgery Reports

™ Vital Signs* Site Name Message Last Seen
K Health Summaries (CLE13) CHEYENNE DTS SQA () Site notin site table: 975 03/11/2007

MARTEQA (MARTSQA) ' remote login failed 10/31/2006 v

@ Irvernat #100% -

January 2010
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o Added the following two notes above the tables that display a list of the sites that

VistAWeb could / could not connect to:

- Data for this patient can be retrieved from the following sites:

- Data for this patient cannot be retrieved from the sites shown below due to
network or remote system problems. To attempt to reach those systems
again, please see the message field below and/or re-select the patient™:

o GAF Scores are now available.

e ——
E watient Information

H Visitz/Admizsions

E Dietetics

B Consults and Procedures 1
B Consults (DoD Remote Data
Only) T

B Dizcharge Summaries t

E Histories and Questionnaires
[DoD Remote Data Only) 1

B Laboratory

B Anatomic Path Reports

B Medicine

B Orders

B Outpatient Encounters/GAF
B Education

| Education Latest

Exam Latest

GAF Scores

Health Factors
Immunizations

| Qutpatient Diagnosis

| Qutpatient Encounters 1

| 5kin Tests

| Treatments Provided
Pharmacy *

Problem List 1

Progress Notes T

Other Hotes

Radiology

Surgery Reports

Vital Signs =

Health Summaries (BHS)
Health Summaries (BED)
Health Summaries (MAHN)

| Health Summaries (WRJ)

i+ - -l

-+ -+ -+
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o Remedy Tickets Resolved:
- #314550 - Special User access module cannot handle single quote characters
in users' names.
- #316469 - Consults are not showing for all patients
- #348942 - Consults not showing in VistAWeb
- #318893 - Current Order View limited to 50 records
- #330788 - Fix the handling of invalid user SSN's
- #341768 - Some DoD meds have a blank details screen
-#194868 - GAF SCORE/REPORT MISSING

VistAWeb Version 9.0 Features/Enhancements

e VistAWeb version 9 adds reports to retrieve and display data received through the
BHIE Framework from DoD for the following:

o Family Histories
o Social Histories
o Other Histories
o Questionnaires

e VistAWeb Tree-view Changes

Vital Signs t*

Dept. of Defense Reports t
Family Histories t
Social Histories t
Other Histories t
Questionnaires t

Health Summaries (CLE13)

e When users select a date range and specify the number of observations, the BHIE
real-time DoD data and DoD pre-separation data within these parameters will be
displayed in VistAWeb for the above mentioned reports.

e For all four reports, data is displayed in a grid. When the “view details” window is
clicked, a new window with details pops up.

Remedy Tickets resolved:

January 2010 VistAWeb Version 11.0 User Manual 15


https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums

-286683 - Problem viewing patient record flags. When you first open the patient record and click
on the Behavorial Flag, you receive an OOPS error message.

-287677 - User lookup problems with VistaWeb's user management section. When attempting to
add Special User access, the user could not find a provider's name because of the 42 "long list"
limit employed by the lookup.

-294473 - Clicking on Print Report on the Blood Bank Report under Laboratory produces blank
page. No report is printed.

-285204, 287537, 288137. 289674, 290349 - Users are unable to print in VistAWeb, there is a
blank Dialog box

VistAWeb Version 8.0 Features/Enhancements

1. Resolves PSPO-970 - Remedy ticket # 259376 - Inpatient Medications from a previous
VA inpatient stay may not display in Remote Data View (RDV) and VistAWeb
"Pharmacy - Medications" view of medications, depending on the current VA patient
status. This may result in problems such as the need to continue the meds, knowing about
the meds if side effects occur several days later, etc.

2. The special user access message has been changed to:
If you need to look up a patient who has not been seen at your VAMC (remote site
patient lookup), you must request Special User access to VistAWeb. Ask for special user
access by emailing the VHA CO CAPRI access team vhacocapri@va.gov.

3. The OOPS message has been changed to:
Oops
An error has occurred. If the problem persists please contact your local IRM/Computer
support staff or log a ticket with the VA Service desk (VASD) at 1-888-596-4357.
Please provide the process you were performing and the date/time the error occurred.”

4. A fix has been included in v8 for the problem with multiple threads locking up VistaWeb
so that some data may not appear in Notes.

Standard Printing

e The print function has been removed from Internet Explorer (IE) and put in VistAWeb
e A standard VistAWeb header appears on all printed reports. This header, which contains
patient-identifying information, appears on the first page of the printed report.
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¢ The footer of printed pages will contain the name of the person who printed the
report.

e Line Feeds
= No line feeds occur between pages.
= Line feeds will occur between documents.

e Clipboard
= |E 6: When you do a copy to clipboard, this data is available to other web
pages. This poses a patient safety issue, since patient information could be
inadvertently pasted into other web pages.
= |E 7: Users can set up an option to prevent the clipboard data from being
available to other web pages.

NOTE: - The printouts may not print all of the columns of a grid report, depending on the
formatting or the size of the browser window. A message has been added to the print
dialog window for grid reports and for grid report printouts, as follows:

***WARNING: Printed grid reports may not show all columns.. Check printouts carefully.***

FHIE to BHIE name change

e The note on the tree view that reads:
T - Pages with FHIE data (Dept. of Defense)

e Has been changed to:
T - Pages with BHIE data (Dept. of Defense)

Complex Documents
¢ VistAWeb will display Department of Defense data for Vitals.
e The Problem List Report will display Department of Defense data.

View Details windows for Allergies and Outpatient Pharmacy
e For Allergies and Outpatient Pharmacy, detailed display windows for HDR records
currently show up as blank. For such records, a call will be made to VistA to get the
details. After this fix, the view details windows for Allergies and Outpatient
Pharmacy will no longer be blank.

January 2010 VistAWeb Version 11.0 User Manual 17



VistAWeb Version 7.5 Features/Enhancements

1. Resolved PSI-08-057 (also known as Remedy #245921) “'All Results' in the Chemistry
and Hematology report not returning all results.” Users can now specify a limit (per site)
on the number of reports returned, with the default being 50.

2. Fixed the formatting of the Surgery Report columns “DictationTime” and “Transcription
Time.”

3. Added the “Reason for Study” column in the Radiology Report (this will be populated
when CPRS v27 rolls out.)

4. Past Clinical Visits report displaying "RSA ERROR" when "All Results" is selected
(Remedy 241666)

5. Resolved PSI-08-078 (also known as Remedy #249810) FHIE/BHIE data was missing
on the “All Outpatient Pharmacy” report (meds with an expiration date greater than the
current date)

VistAWeb Version 7.0 Features/Enhancements

Ad Hoc Health Summaries

The capability of producing temporary ad hoc health summaries has been added to
VistAWeb. This is similar to the ad hoc Report functionality in CPRS. After you select a
patient and Ad Hoc Report under the Health Summaries menu, you can select from a list of
Ad Hoc Reports and a list of File Selections to be included in your report. Then, if applicable
to your selections, you can specify Header Name, Occurrence Limit, Time Limit, Display
Hospital Location, Display Provider Narrative, and ICD Text Display, or you can select site-
defined defaults. When sub-items are available, another “slush bucket” pops up for you to
enter selections. Click the Run Report button to generate your ad hoc report (Figure 2). In the
case of this example, an attempt was made to add an additional subcomponent, and the user
was informed in small print above the Select Ad Hoc Reports window “Limit exceeded.
Cannot add more sub-components.” Figure 3 shows some of the additional selections that are
available when “Outpatient Diagnosis™ is selected as the “Header Name.” For more
information on ad hoc health summary components, please refer to the CPRS Technical
Manual.
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Figure 2: Ad Hoc Health Summary Report Selection

Health Summaries [ | medical record

VIA

Sites Patient Selection
Care Team
*Allergies
Appointments
Patient Information
B VisitsiAdmissions

Limit exceeded. Cannot add more sub-components

Dietetics

“Consuits (DoD Remote Data Only} Select Adhoc Reports: Component Selection(s) Header Name:
Discharge Summaries Active Medications [AM] - Bema Specific Drug Lookup [BCMS] BCMA Specific Drug
aboratory Advance Directive [CD]
natomic Path Reports Adverse Reactions/Allerg Brief [BADR]
edicine Adverse Reactions/Allergies [ADR] ﬂ J
Orders Bcma Med History [BCMA]
Outpatient Encounters/GAF Bcma Med Log [BCML] < r
Pharmacy Bema Specific Drug Lookup [BCMS]
Problem List Ccshs#9 Problems Treated [PRO] <<
*Progress Notes Clinical Reminders Brief [CMB]
Clinical Reminders Due [CR] IV]
Surgery Reports Selelctions Allowed: 1
Vital Signs ) ) - 5
Health Summaries (CLE13} File Selections: File Entries Selected:
Ll CErEEhE Acetaminophen 500/0xycodone 5mg [~ Accu-Chek Compact Test
Ambulatory Problem List Acetaminophen 650/Propoxyphene N * s
:n‘estheswla‘Pre—Operalwe Acetaminophen 660/Hydrocodone 10m
T Acetaminophen/Tramadol
Brief Psychiatric Rating Scale Acetate (mzqf\_) € J
SeEFEL Bl Acetazolamide L
ELIELILE Acetazolamide l;] << r
e Acetazolamide
Cardiology CHF Clinic Acetazolamide
Clinical Reminders Due More:
Acetest Reagent i
Clinical Reminders History 2 l ]
Clinical Reminder Summary
(Critical Lab Value Summary
| _Diabetes Education
Figure 3: Additional Ad Hoc Components
Health Summaries [ | medical record
B Allergies Patient Selection
® Appointments
B patient information
Visits/Admissions
Dietetics
B Consults (DoD Remote Data Only) Select Adhoc Reports: Component Selection(s) Header Name:
Discharge Summaries Active Medications [AM] H Pce Outpatient Diagnosis [0D] Outpatient Diagnosis
aboratory Advance Directive [CD]
natomic Path Reports Adverse Reactions/Allerg Brief [BADR] L . e
ledicine Adverse Reactions/Allergies [ADR] J J ©Geeurrence Limit: Teme Limit
A= Bema Med History [BCMA]
Outpatient Encounters/GAF Bema Med Log [BCML] < I 10
Pharmacy Bcma Specific Drug Lookup [BCMS]
Problem List Ccshs#9 Problems Treated [PRO] << i i i
. Display Hospital Location
Progress Notes Clinical Reminders Brief [CMB] J
Other Hotes Clinical Reminders Due [CR] l"] [¥] Display Provider Narrative
adiology -
Surgery Reports ICD Text Displa:
Vital Signs =3
Health Summaries (CLE13) Long text
B Adhoc Report
Ambulatory Problem List
Anesthesia Pre-Operative
Anticoagulation
Brief Psychiatric Rating Scale
|_BRIEF CLINICAL

Improved Navigation for Vitals

The vitals report now allows you to switch between grid and graph views, which permits
graphing of multiple vital signs without having to return to the initial Vitals date selection
screen. Figure 4 shows the Vitals Grid view.
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Figure 4: Grid View

Vital Signs I I medical record
Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.
) Todav Oone OTwo ) One O Two O six Cone OTwo @ an
- © Week Weeks Month Months Months Year Years Results
From: (mm/dd/yyv¥) To: (mm/dd/vyyy)

Yitals Graph

ViewDetailsl % Date [TEMPPULSERESP] BP | At | Wt [Pain/POxC/GICVPBlood Glucose]  Site
View Detail 12/ 0g:27 97.5 83 20 122/6g 338.00 CLE13 TEST LAB
View Detail 11.-18.-za|click to reverse the 'Date’ snr‘t|126.-_.—«1 329.2 CLE13 TEST LAB

When you click on the Vitals Graph button, the screen displays selection radio buttons for the
Vital Type, the Chart Type, and Dimension (Figure 5). In addition, to the Grid and Graph
buttons, the vitals have been ordered to coincide with the order found on the View Detail
report, and the table has been restructured so it better fits the screen area.

Figure 5: Graph View

Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

O Today O One Week O Two Weeks () One Month (O Two Months O Six Months (O One Year (O Two Years (O All Results
From: (mm/dd/yvvy) 5/26/2004 To: (mm/dd/vyvy) | 12/06/2004

Date Range|

Vitals Grid| | Vitals Graph

(3 Temperature ) Pulse () Respiration () Blood Pressure () Height () Weight
Orain O Oximetry O Glucose

Chart Type | (O Line O spline &) Bar () Area

Dimension | () 2p (&) 3D

Vital Type

Enhanced Sorting of Grids

Look back at Figure 4 and note that there is a small triangle next to Date in the Date column
with hover text that says, “Click to reverse the ‘Date’ sort.” You can click on the triangle to
reverse the date-order of the table. Columns that can be sorted are underlined. When you
click on any of the other underlined column headings, they will re-sort and the reverse sort
triangle will appear next the column heading you just sorted. The capability to reverse the
sort helps provide easier access to data; for example, you can now reverse the sort on the Last
Fill Date in the Outpatient Pharmacy grid to get the most recent dates at the top of the list
instead of at the bottom.

Icons and Hover Text
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An Icon column and hover text have been added to the Progress Notes report and the newly
added Consults and Procedures report. Table 1 shows the icons and their associated hover

text. Figure 6 shows the Consults and Procedures report, the Icon column, and the hover text
for a Procedure note.

Table 1:

Icons and Hover Text for Progress Notes and Consults and Procedures

View attached image in CPRS

Progress note

Progress note addendum

Progress note with addendum

Interdisciplinary child note

Interdisciplinary note addendum

Interdisciplinary child note with addendum

Interdisciplinary parent note

Interdisciplinary parent note with addendum

Consult request

Procedure request

Interfacility consult request

= (-2 B0 | D | |3 |0 | | & M@ e

Interfacility procedure request

Figure 6:

Consults I

Consults and Procedures Report, Icon Column, and Hover Text

medical record

Patient Selection

O Today ) One O Two ) One O Two ) Six ) One O Two OF.\
Week Weeks Month Months Months Year Years Dates
Date Range:
From: [mm/dd/yyyy] To: [mm/dd/yyyy]
Print Eeport
View Details Cnnsult Date/Time[= Status |Consult Type
View Detail oBf18/=z005 14:57 (] Conzult PROSTHETICE REQUEST CHYEQAS
View Detail Consult noteFO0S 13:57 (c Consult PEOSTHETICS REQUEST CHYZQAS
View Detail  [[#] og/=zofzo00515:57  (C) Consult PROSTHETICE REQUEST CHYEQAS
View Detail og/zofzo0515:57 () Consult PROSTHETICSE REQUEST CHY2QAS
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A link to the Veteran Tracking Application (VTA) has been added at the top of the
VistAWeb reports menu tree (see Figure 7). VTA is a modified version of the DoD Joint
Patient Tracking Application (JPTA). After the link is clicked, the VTA SharePoint website
is displayed if the user has already received access permission to the site. If the user has not
requested and received access permission, a screen is presented where the user can make that
request.

Current functionality allows the display of Patient Treatment History notes entered directly
into VTA by VA/DoD Liaisons and Case Managers, as well as a link to display clinical data
from the DoD Composite Health Care System (CHCS) and a link to Theater data.

Note: In both standalone and spawned VistAWeb, patient context is not maintained when
users make patient selection changes. CCOW capability is not yet available.

Note: There currently is no link to VTA provided through CPRS.

Figure 7: VTA Link

VTA
H Sites
B Care Team
B Allergies t*

Department of Defense Documents

Additional Department of Defense (DoD) documents have been added to VistAWeb. Note
that the symbol indicating potential DoD data now follows the menu name, rather than
preceding it. This enhancement was done to improve accessibility for assistive technologies.
The new reports are:

Expanded ADTt

Consults and Procedurest

Consults (DoD Remote Data Only) T
Discharge Summariest

Outpatient Encounterst

Problem List t

Vitalst

Several other reports were previously available as part of the growing list of DoD reports.
For example, the Pre-deployment and Post-deployment Health Assessments Progress Notes
report was made available in a previous release of VistAWeb (Figure 8).
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Figure 8: Progress Notes for Pre- and Post-Deployment Health Assessments

Rrograse. Notes l ]l medical record
Patient Selection

OToday - One O Two O One O Two O Six O One O Two @Al

Y week Weeks Month Months Months Year Years Dates o

Date Range: - - — Query

From: {(mm/ddiyyyy) | To: (mm{ddlyyyy)
Maximum 6 | CJAll Reports
Number/Site:

A maximum of 6 notes per site (plus associated addenda) will be displayed regardless of the number of notes available within the specified date range.

I

Viewbetols) | pste | Te | Auhor ___|LocationSte]
View Detail 00:00 POST-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
View Detail 00:00 PRE-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
View Detail 00:00 PRE-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
backto top

Consults

Consults report has been added to the VistAWeb menu. Clicking on the Consults menu item
will bring up the Consults grid. The grid will display some of the Consult information, and a
View Detail link will present the detailed Consult information, as shown in the list in the next
section of the manual under Orders — Current Orders, Consults.

Anatomic Path(ology) Reports

Anatomic Pathology Reports have been added to the menu of reports. The menu item
expands to show Surgical Pathology and Cytopathology reports (Figure 9).

Figure 9: Anatomic Path Reports
E Laboratory
B Anatomic Path Reports

B Surgical Pathology

B Cytopathology
B Medicine

View Detail Display

The details displayed in the View Detail reports have been enhanced for Allergies, Orders —
Current Orders, Surgery, and Outpatient Pharmacy. An example of the Current Orders
Medications Detail is shown in Figure 10. Lists delineating the View Detail enhancements
follow the Medication Detail example.
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Figure 10: Example Medication Detail

€] Medication Detail -- Web Page Dialog

[ACARECSE TAB SOME
[TAKE TWO TABLETS BY MOUTH QD- (EVERY¥ DAY) AS NEEDED Testing of the extracticon
process.

lQuantity: 180 Refills: 3

Retivity:
09/14/2006 12:22 New Order entered by
Order Text: ACRRBOSE TABR 50MG
TRARE TWO TABLETS BY MOUTH EVERY DAY AS NEEDED Testing of t
Quantity: 180 Refills: 2
Nature of Order: ELECTRCONICRLLY ENTERED
Elec Signature: on 03/14/ 12:24
09/14/2008& 12:25 Chenge entered by
Changed to: ACARBOSE TAB 50OMG
TREKE TWO TABLETS BY MOUTH QD-(EVERY DAY) AS NEEDED Testing
process.
Quantity: 180 Refills: 3
Hature of Order: SERVICE CORRECTION
Signature: SERVICE CORRECTION TC SIGNED CRDER
[Current Data:
Treating Specizlty:
[Ordering Leocation: BASE SAME DAY SURGERY
Start Date/Time: as/14/
Stop Date/Time: 03715/
[Current Status: ACTIVE

Orders that =re active or have been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are active when the order is verified,
Leb orders are active when the sample has been collected,
Radiology orders are active upon registration.

lorder $2867116

Order:
Medication: ACARBOSE TAB SOMC
Instructicns: 100MG CRAL (BY MOUTH) QD-(EVERY DRY) [DRN
Sig:
TAEE TWO TABLETS BY MOUTH QD- (EVERY DARY) AS NEEDED
Days Supply: a0
lguantitys: 180
Refills: 3
Pick Up: WINDOW
[Comments:

Testing of the extraction process.

Dispense Drugs (units/dose): ACRRBOSE S0ME TAB ()

[Last Filled: 9714/

Refills Remzining: 2

Filled: 3s14/ (Window)
Prescription: 1053810
Pharmacist:

First Party Pay Exemptions
{0rder Checks:

MODERATE: Patient has no allergy assessment.
loverride: on 09/14/ 12:24

|Iback to ton] Print Copy te Clipboard | Close: ‘ "
<] 3]

e Allergies
The following fields are displayed if data is available in the View Detail report for drug
allergies:

Causative agent

Nature of reaction

Signs/Symptoms

Drug classes

Originator

Originated

Verified

Observed/Historical

The following fields are displayed if data is available in the View Detail report for food

allergies:
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Causative agent
Nature of reaction
Signs/Symptoms
Originator
Originated

Verified
Observed/Historical

e Orders - Current Orders
The following fields are displayed if data is available in the View Detail report for
Current Orders:
e Dietetics Order
Order Text:
Nature of Order:
Ordered by:
Signature:
Current Data:
Current Primary Provider:
Current Attending Physician:
Treating Specialty:
Ordering Location:
Start Date/Time:
Stop Date/Time:
Current Status:
Order:
Diet:
Effective Date/Time:
Delivery:
e Lab Order
Order Text:
Nature of Order:
Ordered by:
Signature:
Current Data:
Current Primary Provider:
Current Attending Physician:
Treating Specialty:
Ordering Location:
Start Date/Time:
Stop Date/Time:
Current Status:
Order:
Lab Test:
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Collected By:

Collection Sample:

Specimen:

Collection Date/Time:
Urgency:

How often:

Consults

Order Text:

Nature of Order:

Ordered by:

Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:

Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Consult to Service/Specialty:
Reason for Request:
Indication for anticoagulation:
Duration of therapy:

Desired intensity (INR):
Dosage patient started on:
Dosage patient discharged on:
Contact person once treatment completed:
Confirm patient phone number & address
For cardioversion

Cardiology follow-up scheduled
Where patient should be followed
Category:

Urgency:

Place of consultation:
Medication

Stop Date/Time:

Current Status:

Order:

Medication:

Dispense Drug:

Instructions:

Text:

Days Supply:
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Quantity:

Refills:

Pick Up:

Priority:

Comments:

Order Checks:

Medication History for:

Run Date:

Medication Search List:
Patient: SSN:
Sex: Ht/Wt:

Dx: Last Mvmt:

ADRs:

Allergies:

Location:
Administrative Date:
By:

Injection Site:

Units:

Units of:

Medication & Dosage:
Given:
Administration:

e Radiology (Imaging)

Activity:

Order Text:

Nature of Order:

Elec Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:

Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Procedure:

History and Reason for Exam:
Category:

Ordering Location:

Date Desired:

Mode of Transport:

Is patient on isolation procedures?:

DOB:
Ward:

Type:
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e Urgency:
e Submit request to:
e Surgery
The following fields are displayed if data is available in the View Detail report for
Surgery:
e Surgical Specialty
Status
Lab Work
Dictation Time
Transcription Time
In addition, the Surgery report grid headings now match the CPRS surgery table
headings. Operative Procedure, Pre-op Diags, and Post-op Diags headings have been
added.
e Outpatient Pharmacy
e A View Detail link was added to the All Outpatient pharmacy grid. The detail is
similar to the Medication Detail shown in Figure 10.

Broker Security Enhancement (BSE)

The Broker Security Enhancement (BSE) has been added to VistAWeb. BSE provides for
improved security in site authentication. It is transparent to the user. The VistAWeb
Technical Manual provides additional information about BSE.

Grid View of Surgical Pathology and Cytology Reports

A grid view of surgical pathology reports, with View Detail providing the full text of the
report is provided from the menu tree under the Laboratory — Surgical Pathology report
selection. However, the surgical pathologist’s name no longer appears as a column in the
grid. This is the result of a change to the remote procedure call (RPC) on the VistA side. The
Laboratory — Cytology report likewise presents a summary in a grid, with View Detail for the
full-text report, but the cytotechnologist or pathologist name no longer appears as a column
in the grid. All of the Lab Summary reports and all of the Anatomic Pathology reports only
display full-text reports. They are not supplied in a grid in summary form.
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Accessing VistAWeb

There are three methods of accessing VistAWeb.

e Through CPRS under the Tools menu
e Through the VistaWeb button in CPRS
e Directly from Microsoft’s Internet Explorer (IE)

The first two are referred to as CPRS-spawned versions, which maintain context between the
patient selected in CPRS and VistAWeb patient, i.e., they are the same patient. The third
method is referred to as standalone VistAWeb. It does not maintain context with CPRS.

VistAWeb under the CPRS Tools Menu

To access VistAWeb, you must first log into CPRS using your access/verify codes, select a
patient, and select VistAWeb from the Tools menu (Figure 11). VistAWeb will maintain
context with the selected patient and retrieve data for that patient from all sites where the
patient has records. When you select a different patient from the CPRS File menu, VistAWeb
will maintain context with the new selection. This is described in Patient Context in CPRS-
Spawned VistAWeb.
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Figure 11: VistAWeb Access from the CPRS Tools Menu

& VistA CPRS in use by:
Fle Edt View | Tooks Help

VVPATIENT1
000-00-0000
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FEEDBACK
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References
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Antimicrobial Susceptibiities
YISN 11 Clinical Desktop Clnical Reminders Due Date
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PatEd Handout N-TIME IS LIFE EDUCATION DUE NOW
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Event Capture
Ann Arbor VAHS WebPage
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Jan 25052333 Nan 17061000  Speech Pathology-Callaway | «
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The first time you launch VistAWeb from CPRS, a login (using the same access and verify
codes as for CPRS) is required (Figure 12). Subsequent uses of VistAWeb do not require a

second login.
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Figure 12: Initial Launch Using CPRS Access and Verify Codes

-\fhul.#l. - mesdical record

The first tirse you ran VistAWeb from CPRE vou have to login, You should met have to do this again,
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WA ARARAARA. .. ... MISUSE OF THIS SYSTEM AND/OR ITS DATA IS A
VR BARLARAR. ... FEDERAL FELONY WARRANTING FBI INVESTIGATION.
VA ARAARARL. « »»» Production Account <<<

USER HELP TO INCLUDE METUORK ACCESE PROBLEMS: Contact your service ADPAC or
the Information Syacema Help Deak
Fri

MEW NUNBER® *=** DHCP ACCESS/VERITY, TELEPHONE PINS:
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Access to VistAWeb from CPRS VistaWeb Button

A VistAWeb button is now available next to the Remote Data Available button (Figure 2),
and CPRS will launch VistAWeb for you. Additionally, when VistAWeb is launched by
CPRS, patient context is maintained. This means that VistAWeb will change patients
whenever you do a patient selection in CPRS.

Figure 13: VistAWeb from the VistaWeb Button

File Edt Wiew Tools Help
¥isit Not Selected Frimary Care Team Unaszigned Wistaw'eb = Poztings
Sep 30,1938 [70] | Current Pravider Mot Selected Remate Datal = A
Active Problems Allergies / Adverse Reactions Postings
Mo Problems Found, i |Donepezil Allergies
W arlfarin
Active Medications Clinical Beminders Diue D ate
Man™d, wartarin 2mg T ab [lavender) Active Ma reminders due
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Figure 14: New Remote Data Tool message on Options screen

Options @E|

General ] Motifications ] Order Checks ] Lisks|Teams ] Motes F'~ l Graphs ]

all Reports

hange the defaulk date range and occurrence limits For
%} all reparts on the CPRS Reports tab (excuding health
summary reporks)

Set all Reports, ..

Individual Reports
Zhange the individual date range and occurrence limits For
each report on khe CPRS Reparts kab (excluding health
E SUMMary reporks) |

Set Individual Repaorts. ..

Femote Data Tool

IUsers now have direct 'one-click! access to Vistavweb
and RO From the CPRS Toolbar. You no longer have
ko change your Remoke Data Tool settings.

Ok | Cancel | |

Patient Context in CPRS-Spawned VistAWeb

VistAWeb is a CCOW compliant application and, therefore, maintains context with the
patient who was selected in CPRS. When you spawn VistAWeb from CPRS, VistAWeb
presents you with a screen that confirms the patient identity, the sites where there is patient
data, and gives you the option to proceed or cancel (Figure 15). If you select Proceed,
VistAWeb displays the Sites & Notices screen for the new patient along with a menu of
reports that are available in VistAWeb. If you select Cancel, VistAWeb forces you to close
the session. When using VistAWeb through the CPRS Tools menu, you won’t be able to
select a new patient from within the VistAWeb application; however, you can return to
CPRS to select a new patient and the VistAWeb connection process will begin again.
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Figure 15: VistAWeb Maintains Context with the CPRS Patient

VistAW eb has automatically selected the following patient

VITALSPT.THREE

If you choose to proceed, VistAWeb will connect to the following sites:

CHYSQA
HDE

NOTICE

The more zites in thiz lizt the longer it will take to connect. Also, the more sites on this list from which vou have not on some
previpus cccaszion received data, the lenger it will take. Once connected, however, the data fetches will be verv quick. If vou choose
to proceed the only wav to stop VistAWeb from completing this page will be to close the browser.

To avoid potential patient safety problems, VistAWeb will not open from a CPRS session
that is not in context. This can occur when multiple CPRS sessions are open on the desktop.
In the following example (Figure 16), two CPRS sessions are open. One session is in context,
as indicated by the icon with a blue person and a connected chain link. The other CPRS
session is not participating in patient context, as indicated by the icon with red and blue
people and a broken chain. The VistAWeb warning message is the result of attempting to
launch VistAWeb from the CPRS session that is not in context. VistAWeb forces the user to
exit the attempted connection.
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Figure 16: Two CPRS Sessions: One in Context, One Not in Context

A= ¥istA CPRS in use by:i

File Edit ‘iew Action Options Tools  Help

& ¥istA CPRS in use by: . -0l x|
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Last VYigit Not Selected Primary Care Team Unassigned o Remote 2 Postings

| - Current Provider Mot Selected “9 Data ° AD

3 vistAweb: Patient Record - Microsoft Internet Explor 10l Xl Fnee-Ern PR
=3 f = _ - o
Fle Edit View Favorites Tools  Help 2l Patient Mismatch — Web Page Dialog Zlx

s ~WARNING -- VISTAWEB CANNOT RUN
Qe - - 1x] B W)
The CPRE frr hich just 1 hed VistAWeb i t ticipati i tient
Address I@ https:,l',l'\ristaweb.med.va.go\r,l’MainFsmfchmniz;g;x HELE) eI s LR miehte, W AR RS IR SIS AT T Bt

- I | % For patient safety reasons, WistAWeb cannot run in this mode.

To use VistaWehb, please make CPR2 join patient synchronization, and then
relaunch VistAWeb from the Tools menu.

To rmake CPRS join patient synchronization: In CPRE, choose File/Rejoin patient
link.

MNate: if wou have more than one CPRS running, this action maw cause other CPR2
windows to try to match your patient.

Flease contact your local IRM help desk for further assistance.
YistAw'eb Must Exit

|@ Daone |https:,l',l'vistaweb.med.va.gov,l'DFnMismatch.htm |ﬂ Internet

VistAWeb Directly from IE (“Standalone” VistAWeb)

VistAWeb can also be accessed directly from IE by entering https://vistaweb.med.va.gov/ in
the IE address bar. Users must select their local site for login, then log in using their
CPRS/VistA access and verify code pair.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

Once you have made your login site selection, you may want to save the URL in the IE
“Favorites” menu for future ease of access.

Note: Users who regularly only use the standalone version of VistAWeb will be required to
update their verify codes periodically, just as they would if logging into CPRS. When this
happens, the login screen will display the message, “User must enter a new Verify code at
this time.”
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By default, users will be able to look up only those patients who are in their local VistA site.
Data for those patients will be retrieved from all other sites the patients have visited. Some
users (researchers or referral coordinators, for example) may need to look up patients who
are not in the local VistA. VistAWeb requires that these users be granted Special User
access. Special Users and Requesting Special User Access are discussed in more detail later

in this manual

Note: An exception to the VistA/CPRS account requirement is made for properly

credentialed Special Users,
can be obtained by logging

who do not have clinical VistA accounts. For those users, access
in through the “100. Central Office Claims System,” as shown at

the bottom of the sites menu in Figure 17.

Figure 17: VistAWeb Home

vistaWes

E 1. VA Hew England Health Care System
E 2. VA Healthcare Network Upstate New York
. Vieterans Integrated Service Network
. VA Stars & Stripes Healthcare Network
. VA Capitol Health Care Network
. VA Mid-Atlantic Health Care Network
. The Atlanta Network
. VA Sunshine Healthcare Network
. VA Mid South Healthcare Network
0. VA Healthcare System of Ohio
1. Veterans In Partnership
2. The Great Lakes Health Care System
5. VA Heartland Network
6. South Central VA Health Care Network
7. VA Heart of Texas Health Care Network
8. VA Southwest Health Care Network
9. Rocky Mountain Network
. Horthwest Network
1. Sierra Pacific Network
. Desert Pacific Healthcare Network
E¥ 23. VA Midwest Health Care Network
E1 100. Central Office

Dane

Page

Home Page medical record

Welcome to the Medical Records module of VistaWeb.

Getting Started

First vou must choose a site to log onto. This must be a site at which vou have an account, i.e., access and
verify codes. Do thiz by clicking on the + zign next to vour VISN, then clicking on vour site. That will get
vou a login page.

VistAWeb iz an alternative application for ocbtaining remote data and does not replace RDV nor contain all
the information now available through RDV.

In case of any problem, please contact your local IRM [ Computer support staff or IT
Help Desk.

VistaWeb is a product of the Office of Information.

Versioni: Buildlastupdated: 11/23 /2009

% Local intranet H 100%

To log into VistAWeb, select the site where you have an account from the list of sites on the
left side of the page. The VistA login page for that site will appear (Figure 18). You should
enter your access/verify codes the same way you would enter them in CPRS.
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Figure 18: VistAWeb — VistA Site-Login Screen

Vista Login medical record
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__ _ Frrrx MOTICE <<<<<
E! 11. Veterans In Partnership

This account is established for software demonstration, testing and use
training only.

E 12. The Great Lakes Health Care System
15. VA Heartland Network The data in this TE3T =ystem i= protected by the same confidentiality
B 16. South Central VA Health Care Networ regulatiohs, statutes, and pehalties for unauthorized disclosure as
EX 17. VA Heart of Texas Health Care Netwo the production system.

E 18. VA Southwest Health Care Network

B 19. Rocky Mountain Network

K 20. Northwest Network

K 21. Sierra Pacific Network

B 22, Desert Pacific Healthcare Network
K 23. VA Midwest Health Care Network

Access Code: | |

Verify Code: | |

| Login | w
< > € >

Z] Done S @ nternet
P

After you log into VistAWeb, the Patient Selection screen appears. If you have Special User
access, a list of sites for patient selection will be present on the left side of the screen. Special
Users may select a site other than their login site for patient selection. All other users will be
limited to patient selection from their login site only. In either case, data for the selected
patient will be automatically retrieved from all sites where that patient has data.

Patient Selection

In standalone VistAWeb, patient selection can be performed in much the same way as in
CPRS. You can enter the patient’s name, part of the patient’s last name, social security
number, or the five-digit identifier (first letter of patient’s last name plus the last four digits
of the patient’s social security number). After entering one of these identifiers, click your
mouse button on the FIND button or press the Enter key on the keyboard. A list of potential
matching patients appears in the box below (Figure 19). If there are more names available
than shown in the scroll box, click the “More names...” button to see them. Once you have
identified the desired patient, click your mouse button on the patient name, and click the
mouse again on the OK button or press the Enter key on the keyboard.
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Figure 19: Using the Patient Selection Screen to “Find” a Patient

Warning! Avoid using
"Back" button

¢

Patient Selection medical record ~

The current lookup site 1s CLE13.
To lookup a patient in a different site, choose from the list on the left.

If wou don't see a list of sites in the control panel you are constrained to selecting patients
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howesver.

If you need to look up a patient who has not been seen at your YAMC (a
remote site patient lookup.) you must request Special User access to
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In the example above, the user does not have Special User access, so patient selection is
limited to the local site where the user first logged in. There is no list of alternate patient
selection sites on the left side of the VistAWeb Patient Selection screen.

Special Users

By default, users of VistAWeb are permitted to select patients that are in the local VistA
system where the user logs in. VistAWeb will retrieve data for these patients from all sites
where the patients have records. Some users (researchers or referral coordinators, for
example) may need to select patients that are not in the local VistA. These users will require
Special User access, which can be granted for one site in addition to the login site, several
sites, an entire VISN, or all sites nationally.

After logging in to VistAWeb, Special Users will see the Patient Selection screen, with a list
of sites accessible for patient selection (Figure 20).
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Figure 20: Special User Multiple Site and Patient Selection

WGr | 8 vihwed: Patient Selection Firoge - B) 9 PUck * 1) Bage -

Patisnt Selection medical recor

The current lookup site is CLE13.
0 1. VA New England Health Care System

':03,"‘“ PRthcce Watworts Spwenm To lockup a patient ins a different site, choose from the list on the left,

0 3 Veterans integrated Service Network

£2 4. VA Stars & Stripes Healthcare Network i you don't see a list of sites in the control panel you are constrained to selecting patients only in the site at which you
I3 5. VA Capitol Health Care Network logged on. You will atill get data from everywhere in VEA however,

0 6. VA Mid-Atlantic Health Care Network

B2 7. The Atlanta Network If you need to look up a patent who has not been seen at your VAMC (a remote site patient lookup,)
KX 8. VA Sunshine Healthcare Network you must request Special User access to VistAWeb. Ask for instructions for Special User access by

K3 9. VA Mid South Heaithcare Network emailing the VHA CO CAPRI access team: vhacocapri@va gov
£ 10, VA Healthcare System of Ohio

B 11. Veterans in Partnership

3 12. The Great Lakes Health Care System Look for:
B 15, VA Neartland Network

£ 16. South Central VA Health Care Network

1 17. VA Heart of Texas Health Care Network Matches:
£ 18. VA Southwest Health Care Network

19. Rocky Mountain Network

I3 20. Northwest Network

£ 21. Sserra Pacific Network

2 22. Desert Pacific Healthcare Network

£ 23. VA Midwest Health Care Network

£ 199, BMIE Test Accounts

| BEk

Warning' Avoid using "Back” button

@ Inteenet + 100%

In the example above, the user is a Special User who has access to perform patient selection
at all VISN 11 sites, which are listed on the left side of the screen. To select a patient from a
site other than the login site, you must first click on the desired site on the left side of the
screen and then perform patient selection.

Requesting Special User Access

Requests for Special User access fall into one of three categories:

¢ National Programs requiring “Special User” access, such as Blind Rehab, Transplant,
War Related IlInesses, and so forth

¢ VA Researchers requiring “Special User” access for the purpose of approved research
projects

e All Others, for example, local users, requiring “Special User” access to multiple VA
sites for the purpose of clinical opinions, referral coordination, and so forth

All users requesting “Special User” access will be required to verify completion of the annual
VHA Privacy Policy Training and VA Information Security Awareness Course and to sign
the Rules of Behavior prior to approval of the request.
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Individuals requesting Special User access to VistAWeb should contact:
http://vaww.va.gov/hia/VA_VHAUSsers.htm

Sensitive Patient Warning

Similar to CPRS, standalone VistAWeb displays a warning to you if you select a patient who
has been flagged or designated as a Sensitive Patient (Figure 21). VistAWeb differs from
CPRS in that it will display the warning message to you if the patient is sensitive in ANY of
the sites from where the sensitive data will be retrieved. If you elect to proceed, notification
will be sent to the Information Security Officer (1SO) at any and all sites where the patient
data is marked sensitive. Both standalone and CPRS-spawned versions of VistAWeb also
display the sensitivity status on the Sites & Notices screen.

Figure 21: Restricted Record Warning

vista#e8 B patient Selection medical record

Restricted Record

S RRNTHE+
#%+RESTRICTED RECORD++

Warning' Avoid

using "Back"” Yes No
button

3 2]

Refresh Patient Data

A Refresh Patient Data button has been added to VistAWeb that allows you to update reports
without having to log off and back into a VistAWeb session (Figure 22) when new data is
added to the patient’s record in CPRS. Clicking on the Refresh Patient Data button returns
you to the Sites & Notices screen from which you can navigate back to the appropriate report
to see the new data.

Figure 22: Refresh Patient Data Button
B Other Notes
B Radiology

H Surgery Reports
B Vvital Signs

B Health Summaries (CLE13)

kd Health Summaries (CHY S0QA5)

Refresh Patient Data
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Category 1 Patient Record Flags

Category | Patient Record Flags are now displayed in standalone sessions of VistAWeb
before the user is permitted to “Continue to Patient Record” (Figure 23). The Category | flags
are also displayed in both standalone and spawned versions of VistAWeb on the Sites &
Notices screen (Eigure 24).

Figure 23: Example Category | Patient Record Flag in Standalone VistAWeb

vi St#EB The following CATEGORY I record flags were found:
Flags
5, T
@ o
L/
Flag Hame: BEHRVICRAL
Zgsignment Marratiwve:
- - - = ired tive.
Warning! Aveid using SERESSL BESRIRIS
"
mly I Flag Type: BEHRVICRATL
Flag Category: I (NATICHNAL)
Zssignment Status: Active
Initial Assigned Date: @12:37:41
Approved by:
Next Review Date: 2008
Owner Site: CLE13 TEST LAB
Originating Site: CLE13 TEST LAB

PATIENT RECORD FLAG CATEGORY I
s Note:

| Continue to Patient Record

(] 1l | [)]

Figure 24: Example Category | Patient Record Flag on the Sites & Notices Screen

The following CATEGORY I record flags were found:

Name Notes
(i'\. BEHAVIORAL flag | PATIENT RECORD FLAG CATEGORY I
oy » MNote:

Data for this patient will be acquired from the following sites:
Site Name Patient Name 88N DOB
CLE13 (CLE13)
HDE (HDR)
CHYSQAS (CHYSQAS)

Data for this patient cannot be fetched from the following sites:

Site Name Message
MARTSOQA (MARTSQA) |remote login failed
STLEQA (STLSQA) remote login failed
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Using VistAWeb

After the Patient Selection page, all VistAWeb functionality for a Special User is the same as
for other users, except that there is no clinical context management as described earlier in
Patient Context in CPRS-Spawned VistAWeb.

Automatic Retrieval of Data from Multiple Sites

When the patient is first selected, VistAWeb determines how many sites the patient has
visited and displays a message similar to the following to let you know that VistAWeb is
establishing connections to those systems (Figure 25).

Figure 25: Please Wait...Message

vistaWen

CONNECTING TO SYSTEMS: PLEASE WAIT...

Systems Connected: 2 of 4

The Sites and Notices page is then displayed, which includes a list of sites where data for that
patient will be retrieved. In the following example (Figure 26), data will be retrieved from
CLE13, HDR, and CHYSQADS. If VistAWeb cannot connect to some of the systems (sites)
where the patient has been seen, that information is supplied in table format below the sites
that are connected. The Last Seen field in the tables is only populated when the Master
Patient Index (MPI) has that information to report.

On the left side of the screen, there is a list of reports for which VistAWeb is able to retrieve
patient data. For more detail regarding the type of reports, refer to the Expanded List of All
Reports section of this manual.
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Figure 26: Patient Data Available at Multiple Sites

& VTA
B Sites
"
L]

Care Team
Allergies®
B Appointments
Ei patient Information
Visits/Admissions
Dietetics
B Consults and Procedures*™
B Consults (DoD Remote Data Only)*
Discharge Summaries*
aboratory
natomic Path Reports
edicine
rders
EI Qutpatient Encounters/GAF
EI Pharmacy
H Problem List
B Progress Notes*
Other Notes
E Radiology
B Surgery Reports
W Vital Signs

Sites & Notices I |

medical record

Patient Selection

The following CATEGORY I record flags were found:
Name Notes

C‘\ BEHAVIORAL flac | PATIENT RECORD FLAG CATEGORY I
L ® Note: 08/31/ NEW ASSIGNMENT by

Data for this patient will be acquired from the following sites:
Site Name Patient Name SSN DOB Deceased Date |Sensitivity Last Seen
CLE13 (CLE13)
HDR (HDR)
CHYSQAS (CHYSQA)

Data for this patient cannot be fetched from the following sites:

Site Name Message Last Seen
CLEVELAND VAMC () Site not in site table: 12f11
MARTSQA (MARTSQA) remote login failed 10/31
STLEQA (STLSQA) remote login failed

CHEYENNE DTS SQA () |Site not in site table: 0311

B Health Summaries (CLE43)
Bl Health Summaries (CHYSQA)

Refresh Patient Data
2. Paceswith Dent of D

There is also a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to select patients from zites
other than their home site. The URL is https://vistaweb.med.va.gov.

Comments, suggestions, requests, complaints are all appreciated. Send them to the V.4 Service Desk.

Expanded List of All Reports

Entries preceded by a plus sign (+) can be expanded to show sub-reports by clicking the
mouse on the plus sign (+). Expanded lists can be collapsed by clicking the mouse on the
minus sign (-).Example 1 is a fully expanded list of reports retrieved by VistAWeb, with the
exception of the list of Health Summaries which has been truncated. In addition to National
and local VistA health summaries, VISN level health summaries are available. Consequently,
the list of available summaries can be quite long and will vary depending on the user’s login
site. The list of health summaries is similar to the Health Summary list available from the
Reports tab in CPRS.

Items on the menu that are followed by this symbol (1) will include DoD data, if available.
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Example 1: Expanded List of VistAWeb Reports

w o |@VistAWeb: Patient Record

& VTA

B sites

B Care Team

| Allergies*t

B Appointments
'atient Information

B Consults and Procedures
M| Consults (DoD Remote Data Only)
M Discharge Summaries

aboratory

natomic Path Reports

utpatient EncountersiGAF
harmacy '3
| Active Outpatient
B Medications
B All Outpatient Pharmacy*t
B Qutpatient Rx Profile
B Active IVs
L
B Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
B Herbal/OTCiNon-VA Meds
M Problem List}
B Progress Notes
HIN Documentst
her Notes
B Radiology
B Surgery Reports
M Vital Signs*
& Health Summaries (SDC}
K Health Summaries (ELP}

Refresh Patient Data

+-Pages with HDR data
+-Pages with & NHIN data

Warning' Avoid using "Back” button

5]
a

.

>
|5k Page v {CF Toals +

Sites & Notices |[CHDRZZZTEST.CHDRFOUR FRANK (666-00-0004) I

medical record

Patient Selection

Site Connection Summary (01/06/2010 15:23)

Data for this patient can be retrieved from the following sites:

Site Name Patient Name SSN DOB Deceased Date Sensitivity LastSeen
DoD (DOD)

San Diego, CA (SDC)

CHDRZZZTEST,CHDRFOUR FRANK | 666000004 |03/03/1963
CHDRZZZTEST,CHDRFOUR FRANK | 666000004 |03/03/1963

ﬁ?;:::‘a“e"te (NHIN) | 13100777 TEST, CHDRFOUR FRANK | 666000004 |03/03/1963

£l Paso, TX (ELP)
HDE (HDR)

CHDRZIZZTEST.CHDRFOUR FRANK 666000004 |03/03/1963
CHDRZZZTEST,CHDRFOUR FRANK | 666000004 03/03/1963

10/z20/2008

There is also a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to select patients from sites

other than their home site. The URL is https://vistaweb.med.va.gov.
In case of any problem, please contact vour local IRM / Computer support staff or IT Help Desk.
VistaWeb is a product of the Office of Information.

Version 11 Euild lastupdated: 11/23 /2009

% Local intranet

100% -

Report Examples

There are over 80 different reports available in VistAWeb. A representative sampling is
presented here to demonstrate the different types of reports and formatting options.

Text Reports

Text reports are the most basic of all reports available to users. Text is displayed in a non-
interactive mode and is very similar to the corresponding reports found in CPRS from the
Reports tab. One example of a Text report is the Patient Inquiry report (Figure 27). All site
data is retrieved for the selected report, and the patient’s data for the associated site is placed
within the tab from where the data was retrieved. In the example below, there are four tabs:

IMARTSQA], [CLE13] [STLSQA| and [CHYSQAS]|. To view data retrieved from

for the selected patient, click the mouse on the |MARTSQA] tab. If any particular report is not
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available from a site where the patient has been seen, or if there is no data for a specified date
range, then that site’s report tab will return the statement “No Data Found.” See Figure 32.

Figure 27: Patient Inquiry Text Report

Patient Inguiry I | medical record

Patient Selection

| MAHTSQA| |CLE13| |STLSO.A| |CHYSO.A5
MARTSQA

Primary care team unassigned.

COORDINATING MASTER OF RECORD: CLEVELAND VAMC
Address: STREET ADDRESS UNENOWN Temporary: NO TEMPORARY ADDRESS
UNK. CITY/STRATE
County: UNSPECIFIED From/To: NOT ARPPLICRBLE
Phone: UNSPECIFIED Phone: NOT APPLICRELE
Office: UNSPECIFIED
Cell: UNSPECIFIED
E-mail: UNSPECIFIED
Bad Addr:

Confidential Address: Confidential Address Categories:
NO CONFIDENTIZL ADDRESS
From/To: NOT APPLICRELE

DOS: UNSPECIFIED Claim §: UNSPECIFIED
Relig: UNSPECIFIED Sex: MALE
Race: UNANSWERED Ethnicity: UNANSWERED

Combat Vet Status: NOT ELIGIBLE
Primsry Eligibility: UNSPECIFIED

Unemploysble: NO

Status : PATIENT HAS NO INPATIENT OR LODGEER ACTIVITY IN THE COMPUIER

Future Appointments: NONZ "

Text Report with Date Range Option

In report screens where date ranges can be typed, two digits can be entered for years, and
dashes can be entered instead of slashes. VistAWeb will reformat to the dd/mm/yyyy format
for the user, e.g., 12-11-05 will be reformatted to 12/11/2005 automatically. Typing in a date
range clears any set radio button. Likewise, setting a radio button for one of the available
time periods will clear dates previously typed into the From/To fields. The following
composed sequence demonstrates that VistAWeb corrects the date format and then shows
that clicking the All Results button clears the To/From date fields (Figure 28).
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Figure 28: Date Range Entry and Radio Button Selection

O Today O 0One O Two QO One OTwo O six O One O Two Can

T | Week Weeks Month Months Months Year Years Besults
From: (mm/dd/yyyy)| 1/1/2000 To: (mm/dd/yyyy)|1-1-2001)

OTuday OOne OTwu OOne OTwu O Six OOne OTwu OA]]

Date ] Week Weeks Month Months Months Year Years Rezults
From: (mm/dd/yyyy) 1/1/2000 To: (mm/dd/yvyy) | 1/1/2001

O Today O one O Two O one O Two O six C One O Two ® AN

Week Weeks Month Months Months Year Years Results
oste Ferge
From: (mm/dd/yy¥y¥) To: (mm/dd/yyvy)

When these reports are generated they are presented in table format, which typically can be
sorted and can contain data from multiple sites, as with Allergies, Outpatient Pharmacy, and
Vital Signs reports. In the following example report of Progress Notes (Figure 29) or Chem
& Hematology (Figure 29b), the initial default query is performed automatically for a one-
year time period, and the maximum number of items per site to return is defaulted to 50. You
can type in a different number or click in the All Data box to retrieve all the items for the
specified period. You can select a different time period or enter a From/To date range, and
you can specify a different maximum number of items to return. Click the mouse on the
Query button to run the report for the new time period or date range and number of items.
Note that, if the default number is deleted, either a minimum of 1 item must be requested or
All Data must be checked for the specified time period. Otherwise, an error message is
displayed.

Figure 29: Progress Notes Report with Date Range, Number, and Query

Progress Notes [ | medical record

O Today O 0One Week O Two Weeks (O One Month O Two Months O Six Months O One Year O Two Years () All Results
Date Range Que
From: (mm/dd/¥¥yy) To: (mm/dd/yyy¥)
B Consults (DoD Remote Data Only)
B ‘Discharge Summaries Number- 50 [ all Data
Laboratory
‘:l':"'"‘“ B R e i D T e ke T S e A Al e Al mapem il v e b s e b (B e A i s,
icine
Print Report
Orders
Outpatient EncountersiGAF
Pharmacy View .
I 2
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Figure 30b: Progress Notes Report with Chem & Hematology

vistaWeB Chem & Hematology | | medical record

Patient Selection
Logoff

'II'_T}\ OTnda_l,l COone OTwo Oone OTwoe OS5k Oo0ne OTwo @AN
Sites Week ‘weeks Month Monthz: Monthz Year Years Dates
Care Team

Allergies t* Date Range: From: [mm.-'dd.-'yyyy]| |

Appointments To: [mm/dd/yyyy] | |
Patient Information

Visits/Admissions B
Dietetics Maximum [ 1AN Repaorts

Humber/Site:
Consults and Proced
Consults (Dol Remo
Discharge Summarisg
Laboratory

-

-+

A maximum of 50 reports per site will be displaved regardless of the number of reports available within
the specified date range.
Print Report

B Autopsy
H Blood Availability
H Blood Transfusiol v 1ew
& Date T

B Surgical Pathology View  1o/=24/=005 e SERUM meq/L o1.0-m2.0
B Cytology t Detail 12:31 3
B Electron Microsca View  10fz4f/=z005

e —— WEC BLOOD 10.0 Elcmm R l=t-=N
B Lab Orders { Detail 12131 / ITFFET
H Chem & Hematola VLW.I 10/24/2005 pps NITROGEN SERUM  41.2 H mgidl 718
B Microbiology 1 Detail  12:31
B Lab Summarics [RaIECURENERT LY Il R SERTTM 4 a wendl, = ococa

% S B mternet

Predefined Filtering and Date Range

The Pharmacy — All Outpatient report often contains a large number of entries, depending on
the patient’s history of outpatient prescriptions. Providing shorter date ranges allows for the
quicker retrieval of data. For this report, the Date Range selection criteria defaults to

15 Months. You can select 2 Years or All Results by clicking on their radio buttons and then
clicking the Query button (Figure 31). Note that the expired dates for the two medications
shown are 1995 and 1996, and these would not have been retrieved by selecting 15 Months
or Two Years.
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Figure 31: Date Range Selection Criteria for All Outpatient Pharmacy Report

| Care Team
| -Allergies
I Appointments

B VisitsiAdmissions
H Dietetics
B :Consults (DoD Remote Data Only)
B “Discharge Summaries
Laboratory
Ed Anatomic Path Reports
Ei Medicine
Orders
E Outpatient Encounters/GAF
B Pharmacy
B  Medications
® Al Outpatient
B Outpatient Rx Profile

All Dutpatient I |

medical record

Patient Selection This page uses pop-up windows. Click here for hel

15 Months O Two Years () All Resulis

The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range (broader

date ranges will take longer to retrieve.)

Print Beport

Copy to Clipboard

Medication

PREDNISONE 20MG TAB

57432744 DISCONTINUED 60 01/11/1996 07/06/1995 10/05/1995 5 1.32

CALCIUM CARBONATE

1.25GM TAB 5743268 DISCONTINUED 120 07/10/1995 06/05/1995 06/26/1995 1 1.02
.25GM T2

) | Exp/Canc Last Fill . ¥ )

TaT (TO

GET 40 S"l"j; LouIs

- VAMCJC
T+

NG DIVISION:

T4T PO QID ST. LOUIS

L, M
BETWEEN VAMC-IC

DIVISION*

MEALS

Some reports require you to enter the date range before the report will appear (Figure 32).
This is the case for queries that have the potential to return very large amounts of data or
where filtering the data lends usability to the report. Summaries, such as Discharge, Lab,
some Order summaries, and both of the Med Admin Hx and Med Admin Log reports, tend to
generate large volumes of data. Narrowing the date range for a report for a patient’s summary
data may improve the speed of the data retrieval.

Some reports that do not require a date range include the following: Sites, Care Team,
Allergies, Appointments, Patient Inquiry, Patient Demographics, Patient Insurance, Dietetics
Profile, Blood Bank, Daily Order Summary, Medications, Outpatient Rx Profile, All 1V, and

Imaging.
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Figure 32: Date Range for Lab and Other Large Volume Reports

Lah Summary Report{s) I 1| medical record
[ Sites M g
| Care Team
| *Allergies
| Appointments ® cumulative O All Tests by Date OMicmbiu]Dgy O Anatomic Pathology O Blood Bank O Lab Status
tient Information
sits/Admissions
etetics O Today Cone O Two Cone QO 1wo Orgix ® omne O Two Qan
| e ErTres Date Range: Week Weeks Month Months Months Year Years Results
Laboratory
B Blood Availability
Blood Transfusion
Blood Bank Report Print Report
I *Surgical Pathology
*Cytology | MARTSO.A‘ | CLE13 | | STLSQA‘ ‘ CHYSQAS
Electron Microscopy
*Lab Orders MARTSQA

*Chem & Hematology
| *Microbiology Wo Data Found
Lab Summaries
Cytopathology

]

E Qutpatient Encounters/GAF
Pharmacy

H Problem List
H Progress Notes
El other Notes

E Radiology

B Surgery Reporis
-

Vital Signs

E Health Summaries (MART SQA
E Health Summaries (CLE13)

B Health Summaries (STLSQA)
Bl Health Summaries (CHY SQAS]

Refresh Patient Data

< il (2]

Data Grid Style of Report

The data grid style of report presents data in the form of a grid or table, with the data being
retrieved and displayed according to a specified date range. The data for most of the tables
can then be sorted in multiple ways. The underlined column headers indicate which columns
may be used for sorting. Report data is generally retrieved and presented with the most recent
date at the top, descending to the earliest date at the bottom. For some reports, Vitals for
example, data from multiple sites is presented strictly by date, without consideration for the
site. For some other reports, Problem List for example, the problems from multiple sites are
displayed by status (active first) and then in descending date order for one site and then
descending order for the next site, and so on. Then inactive problems are listed if there are
any. In most of the reports that have a date column, clicking the date won’t change the
sorting of that column unless some other sort, alphabetical, for example, had been done
which upset the descending date order.

Data Grid with View Detail

The data grid that contains a View Detail column permits you to view additional detail about
a selected item in a row. In this example, Progress Notes titles are listed in VistAWeb (Figure
). To view the actual text of the note, click on the View Detail link for the note of interest.
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Figure 32: Progress Notes

Progress Notes

medical record

Patient Selection

*
O Today ) One O Two ) One O Two O Six ) One O Two C AN
wWeek Weeks Month Months Months Year Yearz Dates
Date Range:
From: [mm/dd/yyyy] To: [mm/ddyyyy]
Maxzimum 50 [ 1Al Reports
Mumber/Site:
maximum of 5o notes per site (plus associated addenda] will be displaved regardless of the number of notes available within the specified date
A i f Id ite {pl iated addenda] will be displayed dl fthi ber of not ilable within thi ified dat
range.
Print Report
S S T
View Detail IR SR = s . ZEZ GMF URGENT CARE | Pife River
o1y Junetion, VT
. . 1ofo7i=zo08 Fr-7"7""7" " 777777 TELEFHOCHME PRIMARY White River
View Detail AR ADVERRE REACT,"ALLERGY . CARE Junction, VT
) . og/=2g/z008 After Hours Davton Telephone . White River
EEEEE ig5:01 Care Note E Junction, VT
View Detail CIEPEREEEE . o et e i RUTLAND FLU SHOTS EEiSIREn
[=l=H-¥] Junetion, VT
. . og/o8/=zo008 . White River
View Detail 11136 Telephone Triage Note e biyesand o EFE GMF URGENT CARE Tunction, VT
. : odfso/zo008 Initial Assessment/Medical D o Ceon s g White River
il etail agQi57 Student SESDES Junction, VT
. . og/=8/=2008 Eve Btudent Note/Exam L White River
| oo med 1144 Template AEE I Junetion, VT
[ | o5/iGf=008 . S P —— White River b

é & Trusted sites

When you click on the View Detail link, the detail of the selected note appears in a pop-up
box, represented in the example below (Figure ). Click on the Print or Close buttons to effect

the desired action.
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Figure 33: View Details of Progress Note

2 View Details -- Web Page Dialog
Type: B = regular ~
ACTIVITY:
Assistance: § = self

Type:
Up ad lib
ERP
EYGIENE:
Assistance: & = self
ELIMINATION:
Urine: self
Stool: none
LOC : alert, oriented, Reap:
RESPIRATORY:
Hot applicable
SKIN:
Hot applicable
SAFETY:
Call light within reach
Bed in low position
Protective Davices : No
If yes, please complece RESTRATHT FLOWSHEET.
PROGRESS NOTE: Has (L) subclawvian CGroshong intact. Flagyl
PO given. Slept well, no complaints offered.

fas/ CPRS, PROVIDER ONE

LPN
Signed:

|User Class: Nursing Service (10/01/1995 to present)

4 Internet

In the following Vital Signs example report, note that three of the Site column listings
display HT as the site where the vitals were taken. The HT indicates the data was supplied
through the Home Telehealth (HT) interface (Figure ).

Figure 34: Vital Sign Report Presented as Table

Vital Signs b e, I medical record

Patient Selection

OTDdajl Ol]ne OTwo Oﬂne OTWD OSix Oﬂne IC:)Two @AII

Date Range: Week Weeks Month Months Months Year Years Dates
From: [mm/dd/yypy] To: [(mmfdd/yppy]

[Witals Grid| [Vitals Graph|

Date | TEMP PULSCRESP| Pp | Ht | Wt [Pain|Pox(c/GlcvPlplood Glucosel _site |

View Detail o4/08/2008 14:55 08,6 120 24 148/868 6G7.0 1g0.0 4 Q.0 WHITE RIVER JCT VAMROC
View Detail o3/i2/2008 ogiz7 g7.0 68 22 140/98 Go0.0 150.0 4 Q7.0 WHITE RIVER JCT VAMROC
View Detail oz/i1=/2008 ogi37 65.0 1Bo.o o WHITE RIVER JCT VAMROC
View Detail o3/1=/2008 ogi37 Gz 16 1=0/66 10  8g.o WHITE RIVER JCT VAMROC
View Detail oz/10/2008 ogio2 & WHITE RIVER JCT VAMROC
View Detail o02/28/2008 15:20 G4.0 135.0 WHITE RIVER JCT VAMROC
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When you select View Details of an HT site from the Vital Signs screen, additional
information is provided about the method of data entry, qualifiers, vitals measuring devices,
and that data standardization has been accomplished for this vital sign record (Figure ).

Figure 35: View Details of HT Standardized Vitals

<A Details -- Web Page Dialog @

Copy to Clipboard |

Close |

~

[Vital Signs for 10/31/2006 14:28

VYWPATIENT, ONE (000-00-0000)

| Category

|[Result |[Units |[Methods

|[Qualifiers |[Devicel

R 156/80 hnmHg é 3;3(}_3, CUFF-MANUAL, TRENDELENBURG, ADULT
PULSE OXIMETRY 5.0 %SpO= i_“p};soz’ 18lfmin, |, opp EXERCISE
CIRCUMFERENCE/GIRTH  15.0 |in LOWER ARM, LEFT
CENTRAL VENOUS |
PRESSURE 35-
HEIGHT 75.0 lin ESTIMATED BY ARM SPAN
PAIN 5

’ BILATERAL PERIPHERALS, AUSCULTATE,
REEEE 25 it SEMIFOWLERS, LEFT
RESPIRATION 25 /min CPAP, STANDING
TEMPERATURE 100.0 F RECTAL
WEIGHT 175.0 |b WITHOUT PROSTHESIS, STATED

fhttps:/{vhaiswweby?.vha.med.va.gov/v10/Vitals_detail.aspx?sessionGuid=cf5c3131-8a0b-4942-8471-d455f78 #® Internet

If the vitals data is coming from the HDR-IMS repository, but was not entered through the
HT interface, the Details — Web Page Dialog will show the letter S in the Standardized
column and any other data that was entered through the Vitals package that maps to other
column headings. In the following example, the Methods and Qualifiers for supplemental
oxygen that was delivered to the patient are shown (Figure 33).
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Figure 33: View Details of Non-HT Standardized Vitals

€1Details -- Web Page Dialog X

Copyto Clipboard | Close |

Vital Sizns for o5/09/2006 10:00

[Category |[Result |[Units |[Methods |[Qualifiers: || Device|| Standardized
BLOOD PRESSURE |127/99 mmHg S
PATN 3 S
PULSE 8o /min s
PULSE OXIMETEY |89 %Sp0z |3 1/min, 67 %, supp 0= |AMEU BAG 2
RESPIRATION 22 /min S
TEMPERATURE |99 F s
WEIGHT i55 1b S
ekt PAnt|  CopytoClipboard |  Close |

If the vitals data is coming from the HDR-Historical database or a VistA site, the
Standardized column does not display the letter S and no data is supplied for Units, Methods,
Qualifiers, or Device (Figure 34). If for some reason the HDR databases are inaccessible,

VistAWeb still polls the VistA sites where the patient has been seen and will return any
available requested data for display.

Figure 34: View Details of Non-Standardized Vitals

&1Details -- Web Page Dialog X
Copy to Clipboard | Close |
VITALSPT. THREE
Vital Signs for 0o3/13/2006 11:58
[Category |[Result ][ Units|| Methods|| Qualifiers|| Device|| Standardized|
ELOOD PEESSURE 160/80
CENTRAL VENOUS e
PRESSURE =
CIRCUMFERENCE/GIRTH 15
HEIGHT L
PATN 5
PULSE
PULSE OXIMETRY Qg
RESPIRATION 25
TEMPERATURE 102
WEIGHT 150
[backtotop] Prink Copy to Clipboard | Close |
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Data Grid with Copy to Clipboard Option

The following example of a Medications report lists a variety of medications and their
statuses, along with Copy to Clipboard button (Figure 35). Providers often find it useful to
copy lists of active and suspended medications to a patient note. When you click the mouse

on the Copy to Clipboard button, the list of Active and Suspended medications is

automatically copied to the clipboard and grouped by Status. Discontinued and expired
medications are not copied.

NOTE: When you do a copy to clipboard, this data is available to other web pages, which
poses a patient safety issue, since patient information can be seen by other web pages

In V8, users can set up an option that doesn’t allow the clipboard data to be available to other

web pages.

Figure 35: Copy to Clipboard

B sites
B Care Team
B Allergies
B Appointments
Patient Information
Visits/Admissions
Dietetics
B Discharge Summaries
Laboratory
Medicine
Orders
Outpatient EncountersiGAF
B Pharmacy
Medications
*All Qutpatient
‘Outpatient Rx Profile
Al
Unit Dose
Med Admin Hx (BCMA)
Med Admin Log (BCMA)
B Problem List
H| Progress Notes
Other Notes
Radiology
B Surgery Reports
®|  Vital Signs

Health Summaries (MARTSQA)

Health Summaries (CLE13)

Health Summaries (STLSQA}
Health Summaries (CHYSQAS5)

Refresh Patient Data [

(<l I}

Patient Selection

© View Detail ISOTRETINOIN CAP,ORAL

Medications L

medical record

Print Repor

I L

Copy to Clipboard

View et necicaton Stous —noutpmendTioel _ste

View Detail ACARBOSE 50MG TAB ACTIVE our
View Detail ACYCLOVIR SooMG TAB ACTIVE ouUT
View Detail AMOXICILLIN 250/CLAV K 125MG TAR ACTIVE ouTr
View Detail IBUPROFEN 800MG TAB ACTIVE ouT
View Detail PROMETHAZINE HCL 50MG TAB ACTIVE ouT
View Detail SPIRONOLACTONE 25MG TAB ACTIVE ouT
View Detail AMPICILLIN 500MG CAP ACTIVE/SUSP ouTr
View Detail CHLORPROMAZINE HCL 25MG TAB ACTIVE/SUSP ouT
¥View Detail CHLORPROMAZINE HCL 75MG SA CAP ACTIVE/SUSP our

View Detail METHYLPREDNISOLONE NA SUCC 125MG/VL INJ ACTIVE/SUSP ouUT
View Detail MITOTANE 5ooMG TAB ACTIVE/SUSP ouTr

View Detail ZOLMITRIPTAN sMG TAB PKG 3 ACTIVE/SUSP ouT
View Detail ZONISAMIDE 100MG CAP ACTIVE/SUSP ouT
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouT
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouTr
View Detail IBUPROFEN 100MG/5ML SUSP DISCONTINUED ouT
View Detail NAPROXEN 375MG TAB DISCONTINUED our

View Detail NAPROXEN 375MG TAB

¥iew Detail NAPROXEN 375MG TAB

View Detail NAPROXEN 375MG TAB

View Detail UROKINASE INJ 250,000 U/VIAL
View Detail ABACAVIR SULFATE 300G TAB
View Detail IEUPROFEN 100MG/5ML SUSP

DISCONTINUED ouUT
DISCONTINUED (EDIT) OUT
DISCONTINUED (EDIT) OUT
DISCONTINUED (EDIT) OUT
EXPIRED ouT
PENDING ™

PENDING mw

Rx

FPREPERERRREPERERRRERERE

This page uses pop-up windows. Click here for help on enabling pop-ups.

CHYSQAS
CHYSQAS
CHYSQAS
CLE13
CLE13
CLE13
CLE13
ClE13
CHYSQAS
CHYSQAS
CLE13
CLE13
CHYSQAS
CLE13
CLE13
ClE13
CLE13
CLE13
CLE13
CLE13
CLE13
CLE13
CLE13
ClE13

The list can be pasted into another document or a Progress Note within CPRS. The following
screen capture shows active and suspended medications from a Medications report grouped
by Status and pasted into a CPRS note (Figure 36).
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Figure 36: Medications from VistAWeb Pasted into CPRS Progress Note

& ¥isth CPRS inuse by: e =100 x|
File Edit View Achion Options Tools Help
éﬁ TESTPATIENT uc GM-TEAM 4 i Remate 2 Na Postings
Current Provider Mot Selected % Dats e
Lazt 200 Signed Motes URGEMT CARE Change... |
Fg': Mew Mote in Progress URGEMNT CARE-D&YS
URGENT CARE | UHGE
All siamed notes ALEUTEROL S0MCG 200D ORAL INHL - ACTIVE (Ann Arbor, MI) B
D ; AEPIRIN EB1MG EC TAE - ACTIVE (hnn Arbor, MI}
Bl Ambulatory CG'BNU_‘S'”Q NIACIN (NIASDAN-KOZ) S00MG Sh TAE - ACTIVE {inn Arbor, NI}
Dematology Outpatient Note NITROGLYCERIN O.4MG SL TAE - ACTIVE {hnn Arbor, MI)
Gi Dutpatiert Mote FLUDKETINE HCL ZOMG CAP - ACTIVE thAnn Arbor, MI)
Gi Procedure Colonoscopy INSULIN NPH HUMAN 100 UfML INJ NOVOLIN N - ACTIVE (ann Arbor, MI)
i Procedure Upper Endoscopy INSULIN SYRINGE O0.SML LOW DOSE Z3G 0.5IN - ACTIVE (ann Arbor, MI)
Hapte! ALCOHOL PREP PAD - ACTIVE (Ann Arbor, MI}
Medication £ ducati ACCU-CHEK COMFORT CURVE-H TEST STRIP - ACTIVE  (Ann Arbor, MI)
ecication E ducation LANCET - ACTIVE {(Ann Arbor, MI)
Medicine Telephone ETODOLAC 400MC TAE - ACTIVE {inn Arbor, MI)
the Consult GLIPIZIDE SMG TAE - ACTIVE {Arm Arhor, WI)
| Mo-Show Note SIMVASTATIN BOMG TAR - ACTIVE tAnn Arbor, MI)
=l Mutiition LISINOPEIL SMG TAE - SUSPENDED (Ann Arbor, MI}
“E Ophthamology Corsult METFOEMIN HCL l000MG TAE - SUSPENDED (Ann Arbor, MI)
l Orthopedics Dutpatient Note
Patiert Education
Physzical Therapy Consult
Physical Therapy Progress I
Frimary Care Preventive Health —
Primary Care
L Psy Evaluation
Bl Psy Mo Show - Cancel - Reschedule
H Psy Telephone =
4 »
4 Templates -
# Reminders LI_I L
Encaunter <No encounter information entered:
v iote
CovalSheetl Problems | Meds | Orders  Wotes |Consu|ls| Surgeryl D/C Summl Labs | Heportsl
| [ \

Note: VistAWeb displays Non-VA and Herbal/OTC medications if applicable. In the
following screen capture of a Medication report (Figure 37), the Type field has one
medication listed as Non-VA. The View Detail for this medication provides details and states
“Patient wants to buy from Non-VA pharmacy.”

Figure 37: Non-VA Medications

vewoconl  peeston ] s vougetenl Tipe | ste

View Detail ABACAVIR EULFPLTE z00MG TAR A.ETITE. Non-VA CLE13
View Detail DEXTROSE 5% IN LACTATED RINGER'S INJ,SOLN NON-VERIFIED IN Bx CLE13
View Detail DIGOXI TAE NON-VERIFIED IN Bx CLEi3
View Detail POTASSIUM CHLORIDE INJ,S0LN NON-VERIFIED IV Ex CLE13
Yiew Detail RABEPRATOLE TAB,EC PENDING 1) Bx CLE13
View Detail RABEPRATOLE TAE,EC PENDING ) Bx CLE13
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Department of Defense Reports

VistAWeb version10 adds the following:

1. Detailed display for DoD data for the Outpatient Pharmacy report. The following fields will be

displayed in the detailed display:

Medication

Start Date/ Time
Stop Date/ Time
Current Status
Order #

Medication Instructions
Sig

Days Supply
Quantity

Refills

Pick Up

Dispense Comments

O 0O 0O OO OO O O0OO0OO0OO0o

Figure 41: Outpatient Pharmacy detailed display

<2 Details -- Web Page Dialog

Copy to Clipboard | Close |

VWPATIENT,ONE (000-00-0000)

Medication: 0XYCODONE HCL SMG/ACETAMINOPHEN 3Z5MG TAE
Start DatesTime: 1170572008
Stop Date/Time: 1Z/05/2008
Carrent Status: EXFPIREDL
Order: 15243406
edication Instructions: EY MOTUTH
Sig:

TAKE 1-Z TABLETS BY MOUTH TWO TIMES A WEEK FOR TATN

Days Supply: D1kt
Onantity: a0
Lefills: o
Pick Up: MATL

Dispense Comments:

[back to tap] Print Copy to Clipboard | Cloze |

|https:,|’,|’vhaiswwebv?. vha.med.va.govv 10jRxopReports_detail.aspx?sessio] @8 Internet
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2. Three new reports under Pharmacy:
o Active Outpatient
o Active IV report
o Herbal/lOTC/Non-VA Meds

Figure 42: Active Outpatient Medications - Grid

/A VistAWeb: Patient Record - Microsoft Internet Explorer:

File Edit View Favorites Tools Help

@Back - ﬂ ﬁ .l\‘ /,‘Search ‘;\K‘Favorites ﬂ “,l : ‘.7.) ﬁ _s ‘5

@ https:/jvhaiswweby7.vha.med.va.govfv10{AppFrameset. htm? v‘ Go
Gougle [ v"-'l Search v G0~ @ M~ e B €9 Bookmarks % Check » | AutoRil v 4 € v ()signIn v

L

ad:

Active Dutpatient Medications l[\?prmzNT. ONE (000-00-0000) | medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-u

S VTA

M Sites

B Care Team
M Allergies 1*

B Appointments B
X Patient Information Loy fo Ehpboard
s SEes
\I_lslts_mdmlsslons M ation Rx# = Status|Qty
K Dietetics

Print Report

ssue Date Last Fill Provider Cost/Fill
Gy Date ot

M Consults and Procedures T TAKE

M Consults (DoD Remote Data TWO
Only) T TABLETS
M Discharge Summaries T : BY

! Histories and Questionnaires %l gggagrﬁrgpﬁsn 22137841 ACTIVE 300 09/01/2010 08/31/2009 08/31/2009 3  BHAN,ARCHANA 0.90 MOUTH
(DoD Remote Data Only) T S EVERY &
& Laboratory HOURS
& Anatomic Path Reports = AB

& Medicine NEEDED

K Orders
& Outpatient Encounters/GAF [backtotop]
= Pharmacy *

B Active Outpatient

B Medications

B All Outpatient Pharmacy 1*

B Outpatient Rx Profile

B Active IVs

= Anv

M Unit Dose

B Med Admin Hx (BCMA) i |

S @ Internet

|
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Figure 43: Active Outpatient Medications - Details

A Details -- Web Page Dialog X]

~
Copy to Clipboard | Close |
VWPATIENT, ONE {000-00-0000)
IACETAMINOPHEN TAB 3ZSMG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
fQuantity: 300 Refills: 3
Activity:
fos/31/2009 13:49 New Order entered by YWPROVIDERONE ;paTHOLOGIST)
Order Text: ACETAMINOPHEN TAE 3ZSMG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
Quantity: 300 Refills: 3
Nature of Order: ELECTRONICALLY ENTERED
Elec Sigmature: VWPROVIDER.ONE  {DATHOLOGIST) on 08/31/2009 13:50
Current Data: B
Treating Specialty:
Ordering Location: A CARDIO/RESEARCH
Start Date/Time: 08/31/2008
Stop Date/Time: 03/01/2010
fCurrent Status: ACTIVE
Orders that are active or have been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are active when the order is werified,
Lab orders are active when the sample has been collected,
Radiology orders are active upon registration.
Order $Z8013577
Order:
edication: ACETAMINOPHEN TAE 3Z5MG
Instructions: 650MG ORAL Q&H PRN
Sig:
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
ays Supply: 30
Quantity: 300
Refills: 3
Pick Up: WINDOW
Priority: ROUTINE v
< | >
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Figure 44: Active IV

File Edit View Favorites Tools Help i
2 - 1
o | | A () f [T
Qs - © - [x] B @ O seorn 2 33
¢ Addre: {@ https:{ivhaiswweby7 . vha.med.va.govfv10/AppFrameset. htm? N Go
Gougle ‘ v‘-'\' search v 0 @D v G M~ opr B+ €% Bookmarksw " Check » ] AutoFil 4 & v ()signIn ~
Active IV |[¥w/PATIENT, TWO (666-66-6666) | medical record
Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.
2 UTA
M Sites .
¥ Care Team Print Report
M Allergies 1*
W Apponiments) StopDate [Rate| _Schedule _ladditives] __Solutions |
I Visits/Admissions 08/31/2009 13:48 09/07/2000 24:00 AM & AFTERNOON DOPAMINE 400 MG IN DSW 250 ML CLE13 TEST LAB

! Dietetics
M Consults and Procedures T [Backto top]
M Consults (DoD Remote Data
Only) T
M Discharge Summaries
Histories and Questionnaires
(DoD Remote Data Only) T
i Laboratory
& Anatomic Path Reports
£ Medicine
KX Orders
K Outpatient Encounters/GAF
= Pharmacy *
B Active Outpatient
B Medications
X All Outpatient Pharmacy 1*
M Outpatient Rx Profile
B Active IVs
= Al
M Unit Dose
B Med Admin Hx (BCMA)

S @ Internet
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Figure 45: Herbal / OTC / Non-VA Meds

/A VistAWeb: Patient Record - Microsoft Internet Explorer:

File Edit View Favorites Tools Help "{.’
@ Back * () L’ﬂ L_zj 0 - search . Favorites 9 = & i = ﬁ ‘3 ‘3
Addres: f@‘] https:{ivhaiswweby7 . vha.med.va.govfv10/AppFrameset. htm? N ‘ E Go
Gougle ‘ v i MPsearch - G+ G M~ gsr B ¥9 Bookmarkst | " Check ~ T AutoFil v 4 & v ()signIn ~

Herbal/OTC/Non-VA Meds |[¥¥#PATIENT, ONE (000-00-0000) _ Il medical record

Patient Selection
| Logoff | This page uses pop-up windows. Click here for help on enabling pop-ups.

B Consults and Procedures 1
M Consults (DoD Remote Data

Only) T .

B Discharge Summaries 1 Print Report

I Histories and Questionnaires

{DoD Remote Data Only) T

& Anatomic Path Reports Date Documente: DC!

E Medicine OTHER NON-VA MED: ENTER NAME IN . 08/31/2009 CLE13 TEST
¥ Orders COMMENTS MISCELLANEOUS aet 5tis BHAN,ARCHANA DAILY [\p

& Outpatient Encounters/GAF
= Pharmacy * [back totop]
M Active Outpatient
B Medications
M All Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active IVs
B Anwv
M Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
B Herbal/OTCMNon-VA Meds
M Problem List
M Progress Notes T
KX Other Notes
¥ Radiology
M Surgery Reports
M Vital Signs 1*
I Health Summaries (STLSQA)

B @ Internet

3. Inresponse to PSPO 832:
o Added a new centered heading "Site Connection Summary” followed by the date and
time in parenthesis.
Example: “Site Connection Summary (12/19/2008 10:06AM)”

o Added the following two notes above the tables that display a list of the sites that
VistAWeb could / could not connect to:
- Data for this patient can be retrieved from the following sites:
- Data for this patient cannot be retrieved from the sites shown below due to network
or remote system problems. To attempt to reach those systems again, please see the
message field below and/or re-select the patient":
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VistAWeb version 9

VistAWeb version 9 added reports to retrieve and display data received through the BHIE
Framework from DoD for the following:

e Family Histories

e Social Histories
e Other Histories

e Questionnaires

Users can select a date range and specify the number of observations, and the BHIE real-time
DoD data and DoD pre-separation data within these parameters are displayed in VistAWeb
for the above mentioned reports.

Figure 46: Dept of Defense Reports — Social Histories

File Edit Yiew Favorites Tools

Q- © RN @

< VistAWeb: Patient Record - Microsoft Internet Explorer E”E|g|
Help 0

/.-‘JSEarch ::1‘\'/ Favorites {‘3 - .,7 —= _] _3 @ gFJ ﬁ ‘f‘

Address @ https://vhaiswweby?, vha med. va.govivAppFrameset, htm? v | G0 Links

Social Histories |[BHIEPATIENT & DNE (000-00-1101) I medical record

Patient Selection

~
: O Today C one O Two C one O Two O six @ 0ne O Two Can
Sites Date Range: week Weeks Month Months Months Year Years Dates
Care Team -
Allergies 1+ From: (mm/dd/yyyy) |:| To: (mm/dd/yyyy)
Appointments
! Patient Information
its/Admissi
‘_ misstons Print Report
etetics
Consults and Procedures |
Consults {DoD Remote Data O Date Reported Onset
Discharge Summaries T Finding Comment| Date
ogf15/z008 LONG, beer consumnption LONG, 4th Medical
Detail 13:03 MILE= bottles per day) (ATiEe Dl MILES Group t
How R ey el e
Outpatient E nters/GAF i i i
ol Lo it e Tl
:rohlem L:‘ﬂtt t g;?::,ll :Zf’::ﬁﬂoﬁ Patient g:iﬂi;ﬁgd:;?:‘%:;:?;n (= Active Unknown Patient  Tes é;};lll\‘;e:lwal
rogress Notes Letail :
Other Notes Wiew o0gfiz/z008 Patient personal protective Active Unknown Patient  Tes 4th Medical
Radiology Detail 12145 equiptnent seatbelts Group t
Surgery Reports iw ogf1zf2008 oo racial background Active Unknown Patient Yes githinTedical
Detail 12:45 Group t
Vital Signs 1* —=dll .
ept. of Defense Reports %l SZ{;;‘;QDDB Patient Mo tobacco use Active Unknown Patient Yes é;};lll\;efdmal
Family Histories et "
Social Histories T g;?::,il SZPEIQDDB Patient Eé:;i;ig:ﬁ;mncy Active Unknown Patient  Tes é;};lll\{efdmal
Other Histories f = S 5 : 1 S
Questionnaires T %l SZ{:;’;QDD Patient No guns in the home Active Unknown Patient  Tes é;m?‘;ef 1ea
ealth Summaries (ELP) = B
< > iew 09/12{2008 b ient alcohol use Active Unknown Patient Yes 4th Medical 2
Detail 12:45 Group t
& Dore 5 9 Localintranet
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When the “view details” window is clicked, a new window with details pops up.

Figure 47: Dept of Defense Reports — Details

2 Details -- Web Page Dialog

Copy to Clipboard |

Cloze

IDate Reported
031572008 13:03
Finding

JComment

IDate,/Time of Onset
kot
Source
LONG, MILES
IMEDCIN Finding ID

373E
Beported By
LONG MILES

Trerified (Beported By Patient)
Nao
Facility: 4th Medical Group

BHIEPATIENT,A ONE (000-00-1101)

beer consumption | hottles per day)

[ back to top] Print | Cloze |
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Figure 48: Dept of Defense Reports — Other Histories

| VistAWeb: Patient Record - Microsoft Internet Explorer |Z||E|E|
File Edit Wiew Favorites Tools  Help l';'

eBack M > ) Iﬂ Iﬁ 7;\] /.._\J Search \j‘\'( Favorites Q} <] - —= 4] j @ %E* ﬁ ﬁ
Address g‘lhttps:f,l’vhaiswwebv?.vha.med.va.gov;’vg,l’.qppFrameset‘htm? v| Go Links

DOther Histories |[BHIEPATIENT A ONE (000-00-1101) | medical record

Patient Selection

~
i O Today & One OTwe O 0ne O Two O Six @0one OTwo QAN
Sites Week Weeks Month HMonths Months Year Years Dates
Care Team Date Range:
Alergies 1- Fom: (nmvddrpsyy) | To(eddin) |
Appointments
Patient Information
Print Report
B Consults and Procedures T
Consults {DoD Remote Data O
Dizcharge Summaries T
e — Wievr og/1z/2008 LINDA o08/12/2007 LINDA. i
Amlt_oml: Path Reports Dotail 13:23 PROVII’)ER allergies Active ooioo 7 PROVI]’Z)ER Mo Medical
Medicine — Sroup t
Orders patient's BP 4th
Outpatient EncountersiGAF Uiew o9f1z2/z008 Patient reported blood was 11.0;‘.'7.4 at Active opfog/=o008 LINDA, o Medical
Pharmacy * Detail 12145 pressure check todasy's wisit oo:oo FROVIDER Group t
Problem List 1 on 5f12/08
Progress Notes | . Mo reported a ath
Other Hotes ‘hew. pefekeaay Patient ?"ecent iopi Active Unknown Patient Yes Medical
N Detail  12:45 irmmunization for
Radiology tetanus Groupt | |
Surgery Reports . current diet is 4th
Vital Signs T* Hiew DQ{'lEfEDDE Patient  deficient in Active Unknown  Patient  Yes Medical
i Dept. of Defense Reports T Detail 12145 calcium Group +
Family Histories T View R current diet 4th
B Social Histories T Tetail 12:45 Patient insufficient dairy Active Unknown Patient Tes Medical
B Other Histories 1 — products Group t
B Questionnaires T : 4th
Health Summarie= (ELP) %l fz:ﬁ:?’zooﬂ Patient 21811;?;:::1“01 test Active Unknown ;g\gﬁbER o g‘[echc:a)lr
I Tou]
< | > rvmant diat hich ath £ bt

éj Dane é ‘g Local intranet
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Figure 49: Dept of Defense Reports — Other Histories Details

2 Details -- Web Page Dialog

Copy to Clipboard | Cloze

BHIEPATIENT,A ONE (000-00-1101)

IDate Reported
031272008 13:23
Finding
allergies
IConment

Encounter

IDate,/Tine of Onset
081272007 00:00
Source
LINDA, PROVILEER
JMEDCIN Finding ID
3320
Beportead By
LINDA , PROVIDEER
hwerified (Reported By Patient)
o
Facility: d4th Medical Group
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Figure 50: Dept of Defense Reports — Questionnaires

<2} VistAWeb: Patient Record - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help
eBack - J Iﬂ Iﬁ ;\] /.._\J Search \j‘\'( Favorites Q} <] - :’; — J 43 @ %E} ﬁ ‘5
Address g‘] https:}{vhaiswmeby?, vha.med. va. goviv9/ AppFrameset htm? L | Go Links

Duestionnaires |[BHIEPATIENT.A ONE (000-00-1101] | medical record

Patient Selection

L’ "_T“ O Today ) One O Two ) One O Two O Six (%) One O Two QAN
Sites : Week Weeks Month Months Months Year Years Dates
Care Team Date Range:

Allergies T*

Appointments
Patient Information
VisitsiAdmissions
Dietetics

Consults and Procedures T
I (RN,

(M 0 =2 S L I View Detail  10/03/2008 00:00 WATSON , ATTEND BHIE - Heache NEHC Groton

Print Report

back to top

Outpatient Encounters/GAF
Pharmacy *

Problem List

Progress Notes |

Surgery Reports
Vital Signs 1*
i Dept. of Defense Reports T
Family Histories T
B Social Histories 1
B Other Histories Tt
Questionnaires T
Health Summaries (ELP)

£ | 4

é ‘:} Local intranet

€] Done
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Figure 51: Dept of Defense Reports — Questionnaires Details

2 Details -- Web Page Dialog

F"nnt Copy to Clipboard | Cloze

BHIEPATIENT,A ONE (000-00-1101)

ate HReported
100272008 00:00
]

nestionnaire Title
BHIE - Heache
Entered By

WMATSON ATTEND

r

Muestionnaire Beport

ol Questionnaire: BHIE - Heache - Wersion 3

Created On: 100372008
Oymaer: LINDA, PROVIDER

Patient: AMANDA ANMNE ATEST
General Comments:

Comment Biy: TWATS0N, ATTEND
Comment Date:03,/04,/2008

ate questionhaire completed (Enter answer using the following format "dd mwmm
"y L)
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VistAWeb Timeout

VistAWeb has a 15-minute inactivity timeout, which disconnects you from the current
session if you don’t respond to the 2-minute Web Page Dialog Countdown. Click the Don 't
close VistAWeb button to reset the timer to 15 minutes. Click the Close VistAWeb button to

exit VistAWeb immediately (Figure ).

Figure 52: VistAWeb Timeout Dialog Box

€]Countdown -- Web Page Dialog

vistaWes Timeout

VistaWeb has not been used for 15 minutes. It will close in the indicated time
unlezz you click the "Don’t Cloze” button...

Time Remaining Until VistaWeb Closes:

Mins: Secs:
al 55
Dont close VistaWeb | Cloze VistaWeb |

If you allow VistAWeb to timeout, the following Microsoft Internet Explorer dialog box is
displayed telling you that VistAWeb is trying to close the window. If you click the No
button, an empty Internet Explorer window will remain. If you want to continue to use
VistAWeb, you will have to reestablish your connection, and since VistAWeb will bring up
the new session in a new window anyway, you should click the Yes button to eliminate this

empty window (Figure ).

Figure 53: Internet Explorer Close Dialog

Microsoft Internet Explorer

9 The Web page you are viewing is trying to close the window.

2)

Do you want to close this window?

Yes Mo

Under some circumstances, VistAWeb will cease operations. This is usually related to
running a standalone session and a spawned session of VistAWeb at the same time. When
this occurs, you will be presented one of the following messages indicating an appropriate
course of action for you to pursue (Figure and Figure ).
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Figure 54: Empty Session Message — Rerun VistAWeb

Empzy Scssion medical record

There is no current patient. If vou have cancelled an exit operation or
timed out, vou will have to rerun VistAWeb.

Figure 55: Empty Session Message — Use a Different Browser Window

Empty Session medical record

This page has no current patient.

You need to close this window and use the other browser window(s) vou have open to
use VistAWeb.
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Acronyms and Abbreviations

Term Definition

2D 2 Dimensional

3D 3 Dimensional

BHIE Bidirectional Health Information Exchange

CCcow Clinical Context Object Workgroup

CDS Clinical Data Service

CHDR Clinical Data Repository (DoD) — Health Data Repository (VHA)
CPRS Computerized Patient Record System

DoD Department of Defense

FHIE Federal Health Information Exchange

GUI Graphical User Interface

HDR Health Data Repository

HDR Il Health Data Repository Il — final stage of project to develop and deploy an HDR
HDR-Hx Health Data Repository-Historical

HDR-IMS | Health Data Repository-Interim Messaging Solution
HL7 Health Level 7

HT Home Telehealth

IE Internet Explorer (Microsoft)

IHS Indian Health Service

IRM Information Resource Management

ISO Information Security Officer

JPTA Joint Patient Tracking Application

LHR Legal Health Record

MPI Master Patient Index

NHIN Nationwide Health Information Network

RDV Remote Data View

RPC Remote Procedure Call

URL Uniform Resource Locator (internet address)

VA Department of Veterans Affairs

VAMC Department of Veterans Affairs Medical Center
VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans (Health) Information Systems and Technology Architecture
VTA Veteran Tracking Application
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