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1. Document Purpose

This document presents the new functionality provided by the Patch 1B*2*457. As well as set
up instructions for the software. The material presented in this document is provided in lieu of
inserting revisions directly into the text of an existing user manual.

2. Scope of Patch IB*2*457

Patch IB*2*457 provides new functionality to automate the VistA extract and insurance
information exchange to provide a more efficient and secure insurance identification process.

The scope of the enhancement is limited to automating the HMS extract file transfer between VA
Medical Centers (VAMCSs) and the Austin Information Technology Center (AITC), with
notification transactions going to VAMCs, the AITC as well as enabling and disabling access to
the file transfer based on contract status.

The IRMs can validate HMS contract status with CPAC 1V Manager responsible for the site.

If the site does not have a current contract with HMS (Health Management Systems) you still
need to install the IB*2*457 patch.

If the site has a current contract with HMS, an HMS build that will also need to be installed
VEHM 3.0 patch as well.

3. Updates to Electronic Insurance ldentification (ell)

User Manual
The enhancements discussed herein are provided to update users with information about the new
functionality provided in Patch IB*2*457.

Note: This patch is dependent on the IB*2*312 patch. Patch IB*2*312 must be installed prior to
patch IB*2*457. If the site has an HMS contract, they will need to also load the VEHM patch as
well.

4. Enhancements

The purpose of this patch is to automate the Extract file transfer created by the HMS data
extractor at the VAMCs, sending the data to the HMS Inc server via the AITC DMI Queue and
an approved VPN.

The data sent will be used to identify patients’ current, active insurance.

HMS Inc., after processing the extract files, sends the result file back from through AITC DMI to
the VAMC site so it can be uploaded to the Insurance Buffer file by the HMS Data Extractor. ell
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software alleviates the administrative burden to the IRM and HMS staff that manually transfers
and collects data files from SharePoint, providing a more efficient and secure insurance
identification process.

HMS/VEHM software must already be installed at the site for the extract process to work. Pre-
installation instructions in the patch description describe how to check if the HMS software is on
the system.

4.1. HMS Extract File Transfer to AITC

The HMS extracts from VistA will be routed automatically to a central server at AITC as
MailMan messages, with no manual intervention from IRM or HMS. Each file is sent as one or
more MailMan messages. When the extracts are transmitted, they will be removed from the
directory.

Each VAMC may contract individually with HMS to receive up to four different insurance
services:

1. HMS_NOINSUR - pulls patient information when there is no insurance on file
HMS_ENHNOIN - pulls patient information when the records reflect Medicare but no
other commercial insurance

3. HMS_NORXINS - pulls patient information when there is no “Prescription Only”
insurance on file

4. HMS_NONVERINS - pulls patient information for re-verification purposes

A site may only run the extracts identified in the current contract and must disable any extract in
the event it is not included in a subsequent contract renewal. The CPAC IV Manager is the
COTR for each contract and is expected to communicate any changes in contract status to the
IRM’s.

If the sites are currently using the HMS data extractor software, they can see which extracts are
active by accessing that application.

Some facilities that are still not in CPAC. Facilities that still have the MCCF department would
need direction from the MCCF contact person, or perhaps the revenue manager of the facility.

In addition, a programmer could look for your namespace routines using ~%RD and looking for
VEHM* routines:

HMS3_PRE>D "%RD

Routine(s): VEHM*

Routine(s):

Long or Short form (L or S)? S =>
Find routines last modified since date:
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and on or before date:

Display on
Device:
Right margin: 80 =>

Short Listing of Selected Routine/Include Files
Namespace: HMS3_PRE
29 May 2012 1:49 PM Page 1

~ INT -
VEHM1P1 VEHMI1P1A VEHMAUP VEHMBT VEHMBWF VEHMIN5A VEHMINI
VEHMINIL......

or checking for your globals:
HMS3_PRE>D "%GD

Which globals? * => VEHM*
Include system globals? No =>
Show global mappings? No =>
Device:
Right margin: 80 =>
Global Directory Display of HMS3_PRE
1:51 PM May 29 2012
VEHM VEHMS

2 globals listed

4.2. HMS Results File Transfer to VAMCs

AITC routes the HMS results to the VAMC that initiated the extract as MailMan messages. The
ell software will extract the returning HMS results data from the MailMan messages, and place
the resulting file in the designated VMS directory.

Members of the IBCNF Ell IRM Mail Group will be notified when a results file has been
received and saved to the designated HMS directory, and is ready to be uploaded to the
Insurance Buffer.

When a notification message is in the Inbox, it will look like this when read:

Subj: HMS result file VD33$:[HMS]VA442. TXT is ready [#141308] 03/01/12@19:06
2 lines
From: POSTMASTER In'IN' basket. Page 1 *New*

HMS result file VD3$: [HMS] VA442.TXT has been created and is ready to be uploaded to the
insurance buffer file
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Note: The file names will have the number of the VAMC site. The file names shown in these
messages are examples. Actual file names will vary by site.

4.3. File Upload to Insurance Buffer File

The ell software will send the IBCNF Ell IRM mail group a notification when the results are in
the directory. The IRM can upload the results to the VistA insurance buffer file. Once the results
are uploaded to the insurance buffer file, the results file in the directory is deleted.

When a notification message is in the Inbox, it will look like this when read:
Subj: HMS result file VD3$:[HMS]VA442. TXT is ready [#141308] 03/01/12@19:06

2 lines

From: POSTMASTER In'IN' basket. Page 1 *New*

HMS result file VD3$: [HMS] VA442.TXT has been created and is ready to be uploaded to the
insurance buffer file

Note: The file names will have the number of the VAMC site. The file names shown in these
messages are examples. Actual file names will vary by site.

4.4. XML File to Business Office

The HMS results file will be produced in XML format for the insurance verifiers in the Business
Office; this file contains Medicare and Pharmacy information that cannot be uploaded to the
insurance buffer file. The file will contain two additional fields: Patient Relationship to Insured
ID and Patient ID. When this file is created, the IBCNF ElIl XML READY mail group will be
notified.

Example of the XML File ready notification message:

Subj: HMS result XML file VD3$:[HMS]VAXML442. XML is ready [#141309]
03/01/12@19:06

1 line

From: POSTMASTER In'IN' basket. Page 1 *New*

HMS result XML file VD3$:[HMS]VA442. XML is ready to be retrieved

Note: The file names will have the number of the VAMC site. The file names shown in these
messages are examples. Actual file names will vary by site.

4.5. Frequency of Extract Files

The existing HMS extract files shall continue to be produced on a monthly schedule. The
exception to that are the reverification extract files; if your site is contracted for reverification
services, the site may generate this extract as needed.
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4.6. Notification Message of File Failure

Automated notification messages will be sent to the IBCNF EIl IRM mail group at the VAMC
site if an HMS extract file is not generated by the HMS data extractor software at VAMCs, when
expected, as defined in the IB SITE PARAMETERS file.

The notification message sent to this Mail Group looks like this:
Subj: Expected Extract files have not been created. [#141551] 03/02/12@13:52

3 lines
From: MERRITT,John In'IN' basket. Page 1

The following Extract file(s) have not been created yet:
VEHMH442. TXT
VEHMX442. TXT

Automated notification messages shall be sent to the members of the IBCNF EIl IRM Mail
group if a result file is not received from AITC when expected.

The notification message sent to this Mail Group looks like this:
Subj: Expected Result file has not been received. [#143430] 03/03/12@10:43

1 line
From: POSTMASTER In'IN' basket. Page 1

Expected Result file VA442. TXT has not been received yet

Note: The file names will have the number of the VAMC site. These names are examples. Actual
file names will vary by site.

4.7. Notification Message of Acknowledgement

Automated acknowledgement messages are sent from AITC to the VAMCs acknowledging that
the extract file message(s) are received by AITC. If the confirmation message(s) are not received
within 24 hours, the IBCNF EIl IRM mail group is notified, to start troubleshooting the issue.

4.8. Enable/Disable Access
The ell Edit Configuration [IBCNF EDIT CONFIGURATION] option is used to enable/disable
file transfer and/or or set other parameters for ell software.
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5. Updates to Electronic Insurance Identification (ell)

5.1. Required Security Key
e IBCNFEDIT

5.2. Needed Mail Groups (all are new groups):

All of the mail groups in this section are created during the patch installation and the person
installing the patch will be asked to assign the mail group coordinator.

The following mail groups should only have a single member (S.IBCNF Ell GET SERVER)
which is automatically populated during patch installation.

IBN
IBK
IBX
IBH
The following mail groups are populated with the person installing the patch and a message is
sent to that person indicating that other members may need to be added. CPAC IV Managers
and other designated personnel will need to be added to the IBCNF ElIl XML READY mail
group. IRMs should consult with the Business Office to determine appropriate members of this
group.

e IBCNF EIl IRM

e IBCNF Ell XML READY

5.3. Suggested Menus and Options:
¢ Manage Mailman ... [ XMMGR]

e Group/Distribution Management ... [XMMGR-GROUP-MAINTENANCE]
e Mail Group Edit [XMEDITMG]
e IB SITE MGR MENU [System Manager's Integrated Billing Menu]
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5.4. Setup for the Electronic Insurance ldentification (ell) Software:

Select Integrated Billing Master Menu Option: IRM System Manager's Integrated Billing Menu
Enter IRM SYSTEM NANAGER’S INTEGRATED BILLING MENU:

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS

File Edit Connection Setup Macro  Window  Help
DE-H & @ 2@ao D » o BEOHEE K
Select Core Applications ODption: IB¥M Integrated Billing Master Menu °
Billing Clerk's Menu ...
Claims Tracking Master Menu ...
Patient Insurance Menu ...
Patient Billing Reports Menu ...
System Manager's Integrated Billing Menu ...
Inquire PTF Record
Select Integrated Billing Master Menu Option: IRM System Manager's Integrated B
111ing Menu
CLA Extract Data Files for ClaimsManager ...
DEVI  Select Default Device for Forms
OF Forms Output Utility
RU Transmission Rule Maintenance
Charge Master IRM Menu ...
Display Integrated Billing Status
eIT Edit Configuration
Enter/Edit IB Site Parameters
Inquire an IB Action
Patient IB Action Inquiry
1412, 57 WT102 -- 10.4,230.251 via TELMNET 00:31:48 | Mum Haold
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Select System Manager's Integrated Billing Menu Option: ell Edit Configuration

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS

File Edit Connection Setup Macro  Window  Help
ODE-EH & # T T e |G EE K

i1T1ing Menu

CLA Extract Data Files for ClaimsManager ...
DEVI  Select Default Device for Forms
OF Forms Output Utility
RU Transmission Rule Maintenance
Charge Master IRM Menu ...
Display Integrated Billing Status
Enter/Edit IB Site Parameters
Inquire an IB Action
Patient IB Action Inquiry
Purge Menu ...
Push Rx Copay Cap Transactions
Repost IB Action to Filer
Start the Integrated Billing Background Filer
Start the TRICARE Rx Billing Engine
Stop the Integrated Billing Background Filer
Stop the TRICARE Rx Billing Engine
Verify RX Co-Pay Links

Select System Manager's Integrated Billing Menu Option: ell

1412, 60 YT102 -- 10.4.230.251 via TELMNET 00:33:33 | Num

Select Integrated Billing Master Menu Option: IRM System Manager's Integrated B

Hold
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INITIAL EIlIl Edit Configuration:

The HMS directory is the directory that holds the extracts when they are created and is where the
results file and the XML file reside when they are created.

Note: Information shown in the screen is an example. Each VAMC site should validate the
entries and update as needed.

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS

File Edit Connection Setup Macro  Window  Help
ODE-EH & # T T e |G EE K

Stop the Integrated Billing Background Filer
Stop the TRICARE Rx Billing Engine
Verify RX Co-Pay Links

Select System Manager's Integrated Billing Menu Option: eIl Edit Configuration
HVS DIRECTORY: VD3§:[HVS]// ??

Name of the directory where Extract/Result files are stored

as needed by HYS Data Extractor.

Hi1S DIRECTORY: WD3$:[HVMS]// VD35:{IMM]

EIT ACTIVE: YES

RESULT FILE NAME: VA442.TXT//

DAY DF MONTH RESULT FILE DUE:

DAYS BEFORE LATE MESSAGE SENT: 2

MAX EXT FILE QUE CONFIRM TIME: 2

MAX NUM OF RECORDS PER MESSAGE: 100,

Select EXTRACT FILE TYPE: NONVERINS,
EXTRACT FILE TYPE: NONVERINS//
EXTRACT FILE ACTIVE: YES/
FILE NAME: VEHVIK442.TXT,
AITC DMI QUEUE EMATIL ADDRESS: XXX@Q-IBK.VA.GOV//
DAY OF MONTH EXTRACT FILE DUE: C
DAYS BEFORE LATE MESSAGE SENT:

Select EXTRACT FILE TYPE:

1409, 27 YT102 -- 10.4.230.251 via TELMNET 00:35:45 | Num Hold

REVIEW/CHANGE HMS DIRECTORY:
Note: Directory name and file name are examples, the file name should contain the VAMC site
number.

Select Systenm Hanager's Integrated Billing Menu Option: eii Edit Configuration
HHS DIRECTORY: USER$:[HWS1// WD3s:[HHMS]

EIT ACTIVE: YES//

RESULT FILE NAHE: VAdd42 THT//

DAY OF MONTH RESULT FILE DUE: 31//

DAYS BEFORE LATE MESSAGE SENWT: 2/7

HAK EXT FILE QUE CONFIRM TIME: 24//

HA¥ NUM OF RECORDS PER MESSAGE: 100//
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REVIEW/CHANGE settings for NONVERINS Extract file(s):

Note: Directory name and file name are examples, the file name should contain the VAMC site
number.

Select EXTRACT FILE TYPE: NONVERINS//
EXTRACT FILE TYPE: NOWVERINS//
EXTRACT FILE ACTIVE: YES//
FILE HAME: VEHHK442.TXT//
AITC DMI QUEUE EMAIL ADDRESS: XXX©O-IBK.VA.GOV//
DAY OF MONTH EXTRACT FILE DUE: 0//
DAYS BEFORE LATE MESSAGE SENT: 2//
Select EXTRACT FILE TYPE:

REVIEW/CHANGE settings for NOINSUR Extract file(s):

Note: the Directory name and file name are examples, the file name should contain the VAMC
site number.

Select EXTRACT FILE TYPE: noinsUR
EXTRACT FILE TYPE: NOINSUR//
EXTRACT FILE ACTIVE: YES//
FILE HAME: YEHHMNA4Z . THT//
AITC DHI QUEUE NAME : XKXE0-IBN.YA.GOY//
DAY OF HOMTH EXTRACT FILE DUE: 1//
DAYS BEFORE LATE MESSAGE SENT: 27/

REVIEW/CHANGE settings for ENHNOIN Extract file(s):

Note: the Directory name and file name are examples, the file name should contain the VAMC
site number.

Select EXTRACT FILE TYPE: enhNOIN
EXTRACT FILE TYPE: ENHNOIN//
EXTRACT FILE ACTIVE: YES//
FILE NAHE: YEHHMHA42 . THT//
AITC DHI QUEUE WAME: XKXE(0-IBH.vA.GOV//
DAY OF HOMTH EXTRACT FILE DUE: 1//
DAYS BEFORE LATE HESSAGE SENT: 27/
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REVIEW/CHANGE settings for NORXINS Extract file(s):

Note: the Directory name and file name are examples, the file name should contain the VAMC
site number.

Select EXTRACT FILE TYPE: norxINS
EXTRACT FILE TYPE: HORKINS//
EXTRACT FILE ACTIVE: YES//
FILE NAHE: VEHHX442 . THT//
AITC DHMI QUEUE NAME: XKKED-IBX.VA.GOV//
DAY OF HONTH EXTRACT FILE DUE: 1//
DAYS BEFORE LATE MESSAGE SENT: 277
Select EXTRACT FILE TYPE:

Extract File Types:
NOINSUR - (HMS No Insurance Data Extract) Pulls patients with no insurance info on file.

ENHNOIN - (HMS Enhanced No Insurance Data Extract) pulls patients with only Medicare
insurance on file and no commercial insurance.

NORXINS - (HMS No Prescription Insurance Extract) Pulls patients with active insurance that is
not "Prescription Only" and identifies Prescription Only insurance in the monthly insurance
matching process.

NONVERINS - (HMS Non-Verified Insurance Data Extract) Pulls patients treated within a user-
specified date range WITH insurance information and where the insurance information has NOT
been re-verified in the last six months (or other specified period). This file is also known as the
reverification file.

Note: For each of the extracts running at the site it is recommended that you set the expected day
to 22 (twenty-two) and the days before late message is sent to 0 (zero)
The exception to this is the NONVERINS extract, which is run as needed.
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5.5. IRM Adding Members to the IBCNF EIll IRM and IBCNF Ell XML
READY Mailgroups:

From Systems Managers Menu:

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS

File Edit Conmection Setup Maoro Window Help
DE- & #A B 0 7 » o BAQEHE K

You last signed on yesterday at 16:09
There are 3 invoices to verify.

Core Applications ...

Device Management ...

VA FileMan ...

Manage Mailman ...

Menu Management ...

Programmer Options ...

Dperations Management ...

Spool Management ...

Information Security Dfficer Menu ...
Taskman Management ...

User Management ...

HL7 Main Menu ...

VHS&RA ADP Tracking System ...
VDEF Configuration and Status ...
Application Utilities ...
Capacity Planning ...

Select Systems Manager Menu Option: Manage Mailman

1414, 31 WT102 -- 10.4.230,251 via TELMET 00:00:59 | Mum Hold

Select Manage Mailman
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Select Group/Distribution Management:

BayPines_CHEY193.r2w - Reflection for UNIX and OpenYMS

Eile Edit Conmection Setup Maoro Window Help
DE-EH & #A £ 7 o o FAEEE N

Check MailMan Files for Errors
Create a Mailbox for a user

Disk Space Management ...
Group/Distribution Management ...
Local Delivery Management ...
Mailvan Site Parameters

Network Management ...

New Features for Managing MailMan
Remote MailLink Directory Menu ...
Super Search Message File

Select Manage Mailman Option: group/Distribution Management

Bulletin edit

Edit Distribution List

Enroll in (or Disenroll from) a Mail Group
Mail Group Coordinator's Edit

Mail Group Coordinator's Edit W/Remotes
Mail Group Edit

Select Group/Distribution Management Option: Mail Group Edit

1416, 61 WT102 -- 10.4.230,251 via TELMET 00:02:42
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Select Mail Group Edit for IBCNF EIl IRM:

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS

File Edit Connection Sebup Macro Window Help
ODeE-E & & = 7| r o FRE FHE K2

Super Search Message File

Select Manage Mailman Option: group/Distribution Management

Bulletin edit

Edit Distribution List

Enroll in (or Disenroll from) a Mail Group
Mail Group Coordinator's Edit

Mail Group Coordinator's Edit W/Remotes
Mail Group Edit

Select Group/Distribution Management Option: Mail Group Edit

Select MAIL GROUP NAME: IBCNF EIT IRM
MATL GROUP NAME: IBCNF EIT IRM//
Select MEMBER: [Tl

MEMBER : (TR

TYPE: INFO//
Select MEMBER: (RSt i 192 0I&T STAFF

Are you adding '[FESTEEEEE 2c 2 new MEMBER (the 4TH for this MAIL GROUP)? N
o// ¥ (Yes)

TYPE: INFO INFO
Select MEMBER: [}

1416, 16 YT102 -- 10.4.230.231 via TELNET 00:05:12 | Mum
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Select Mail Group Edit for IBCNF ElIl XML READY:

BayPines_CHEY193.r2w - Reflection for UNIX and OpenVMS
File Edit Connection Sefup Maoro Window Help
Ds-H & #h "R 0 T » o MHEE K

Edit? NO;
TYPE: public//
ALLOW SELF ENROLLMENT?: NO//
ORGANIZER: (TN /
COORDINATOR : RN
Select AUTHORIZED SENDER:
Select MEMBER GROUP NAME:
Select REMOTE MEMBER:
Select DISTRIBUTION LIST:

Do you wish to forward past mail group messages
to the user(s) you just added to the mail group(s)? No// NOD

Select MAIL GROUP NAME: IBCNF EII XML READY
MAIL GROUP NAME: IBCNF EII XML READY//
Select MEMBER: ST NN/
MEMBER: (TR
TYPE: INFD INFO
Select MEMBER: | 192 OI&T STAFF

Are you adding e as a new MEMBER (the 4TH for this MAIL GROUP)? N
o// ¥ (Yes)

TYPE: INFO INFOD
Select MEMBER: [

1417, 16 Y¥T102 -- 10.4.230,231 via TELMET 00:26:43

MHum | Caps
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