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1 Introduction
CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information technology
initiative to improve service to disabled veterans by promoting efficient communication between
the Veterans Health Administration (VHA) and Veterans Benefits Administration (VBA). Online
access to medical data enhances the timeliness of the benefits determination. Previous attempts to
automate this process were hindered by the "roll and scroll" nature of the VHA computer interface
of the Automated Medical Information Exchange (AMIE) Il. The CAPRI software acts as a bridge
between the VBA and VHA information systems. It offers VBA Rating Veteran Service
Representatives and Decision Review Officers help in building the rating decision documentation
through online access to medical data. It also offers VHA Compensation and Pension (C&P) staff
an easy, standardized way of recording C&P Examination reports.

CAPRI provides VBA employees with a standardized, user-friendly method to rapidly access
veterans' electronic medical records throughout the Veterans Administration (VA). CAPRI delivers
leading edge "point and click™ technology to the users' desktops. In addition, the learning curve for
CAPRI is significantly less than that for character-based systems. CAPRI builds upon existing
VHA information security approaches. In addition to using established mechanisms to ensure only
authorized access to medical data, CAPRI adds a level of security by allowing VBA users to read
but not alter electronic medical record information. CAPRI also provides innovative improvements
for medical centers by integrating highly detailed Compensation and Pension Rating examination
results into the veterans' medical records. Previously, these reports were not retained online in
medical center computer systems but were archived onto paper. This procedure precluded the
sharing of clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user
groups that include VHA, Office of the Medical Inspector, Office of Information (Ol), Research,
and Veteran Service Officers. Recently, most of the newest features of CAPRI are specifically
targeted at adding features to be used by VHA C&P providers and staff.

CAPRI Application Features

User friendliness

Point and click environment

No commands or prompts to memorize

Facilitation of copy and paste functionality
Consistent appearance and functionality among sites

Demographics

Load new patients into the Veterans Information Systems Technology Architecture (VistA) system
View patient demographics

Report patient address changes to VHA

View patient temporary address

C&P Examination Functionality
Add new C&P exam request
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Edit unreleased C&P exam request

Add exams to C&P exam requests

Cancel C&P exam requests

Create an insufficient exam request

Track individual and cumulative pending exams

Request Veterans Affairs Form (VAF) 7131 information

Create VA Regional Office reports

Create Automated Management Information System (AMIS) 290 reports
Create insufficient exam report

Send Automatic Mailman bulletins to AMIE mail groups

Patient Records Navigation

View health summaries

View appointment lists

View progress notes

View discharge summaries

View consultation requests and results
View cumulative vitals

View active medications

View lab reports

View imaging

View procedures

View Federal Health Information Exchange (FHIE)/Department of Defense (DoD) data, if available

Reports

All existing AMIE reports for VBA are available

Custom C&P template tracking reports for VHA are available
Other C&P activity reports not available in AMIE

C&P Exam Entry

All standard AMIE worksheets are available in template form
Automatic sending of completed exam requests

Ability to save template work in progress and finish later
Ability for site to review exams before releasing it to VHA
Multiple templates can be merged into a single exam

Additional Information
Additional information and downloads are available on the VA Intranet.

CAPRI Documentation:
http://www.va.gov/vdl/application.asp?appid=133

Compensation and Pension Examination Program (CPEP) Website:
http://vaww.cpep.med.va.gov/DEFAULT.HTM

VHA CAPRI Training, Videos, and Documentation:
http://vaww.cpep.med.va.gov/CAPRI/default.htm
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VBA Compensation and Pension Service CAPRI page:
http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm

Email Address

User support questions should be addressed to local IT support staff, Information Resources
Management (IRM), or the national VistA Helpdesk.

If the user has a need to contact the CAPRI development team directly, they can be reached at the
Outlook mail group: VHA Ol SDD CAPRI.

Installation
*Note: It is important that all users at your site remain on the same version.

For the VBA, the new version runs when the user starts the application from
Start/Vbapps/CAPRI/CAPRI. The user can make new Windows desktop shortcuts after starting
the new version.

For the VHA, the IRM department will install the CAPRI desktop icon. Please check with them on
the specifics of starting CAPRI. Normally, the user should find the CAPRI shortcut in the same
place the user would find the Computerized Patient Record System (CPRS).

Local Vista Connection: The CAPRI shortcut can be set to connect to a specific VistA system.
CAPRI will accept the command line parameters s=servername and p=portname, just like CPRS.

Shortcut to DVBA_27 143 06.exe Properties

General  Shorteut | Eompatibilit_l,ll

*’3;? Shortcut to DVBA_27_143 05 exe

Target type: Application

Target location; Desktop

Target: ID\-"B.&_2?_'I 43 0B exe" s=forum va.gov p=3400

Start in; I['C:'\nglam FileshWIS TAMCAPRI™

Shortout ke INone

Bur: I W armal window ﬂ

Comment: I

Eind Target. .. | LChange lcon... Advanced... |

QK. I Cancel Apply

Figure 1-1
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CAPRI REMOTE: CAPRI Remote users access CAPRI through the Claims system, which runs on
the VHA Forum hardware. The server for those users should be set to forum.va.gov, port 9400
(Figure 1-1). See the CAPRI Remote Functionality section in this user manual for more details.

Add/Remove Medical Centers

Local IRM staff can set up a list of available VHA servers that the user may need to connect to on a
regular basis. Please contact IRM if the user needs a facility added or removed. IRM staff can add
multiple VistA connection configurations to CAPRI using the standard serverlist.exe utility
provided with the RPC Broker. IRM should refer to the RPC Broker documentation for specifics on
how to use serverlist.exe.

If using command line parameters to direct the CAPRI shortcut to a specific server and port, the
settings from serverlist.exe are ignored. The example in Step 2 below refers to a system that has
been set up with serverlist.exe and has no server or port information in its shortcut.

Logging On

Non-CAPRI Remote Users
Step 1 — The user starts by double-clicking the CAPRI icon.

Step 2 - OPTIONAL - If the workstation has been configured with serverlist.exe by IRM, and if
there is no server and port information in the CAPRI shortcut, a window will appear asking the user
to select an initial server and port (Figure 1-2). Selecting the down arrow in the upper right corner
displays all the VHA sites the user can access. A scroll bar appears if the list is too long to be
displayed. If the user has access to only one VHA facility, then the VistA sign on screen in Step 5
(Figure 1-4) is displayed immediately.

Step 3 - OPTIONAL - The user scrolls to the name of the desired VHA facility, if it is not already
visible, and clicks it to select it (Figure 1-2).

o
VISTAALBUQUERQUE.MED.VA.GOV ‘ v”

VISTAALBUQUERQUE.MED.VA.GOV
VISTAATLANTA.MED.VA.GOV
VISTA.BIRMINGHAM.MED.VA.GOV
VISTA.COLUMBIA-SC.MED.VA.GOY

VISTA.COLUMBUS.MED.VA.GOY
VISTA.HOUSTON.MED.VA.GOV
AYISTA.LEXINGTON.MED.VA.GOV
VISTA.PHILADELPHIA.MED . ¥A.GOV
YISTA.PHOENIX.MED.VA.GOY

Figure 1-2
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Step 4 — OPTIONAL - The user clicks OK (Figure 1-3).

VISTAHOUSTON.MED.VA.GOV

v 0k | X Cancel |  ZHew |

Address: | 1013364201  Port 3200

Figure 1-3

Step 5 — The user enters a VistA Access Code, presses the Tab key, and then enters the Verify
Code. The user then presses Enter or clicks OK (Figure 1-4). This takes the user to the Patient
Selector Screen described in the CAPRI — Using the Software section.

*Note: New users without access codes should contact local IRM staff to get one.

8 VISTA Sign-on

HIEZUSE OF THIS SYETEM AND INFOPMATIOH IN THIS EXSTEM IS A FEDERAL CRIME &

AR ER R R AR AR AR R R AR AR AR R R AR AR AR R R R R AR AR R R R AR AR Rk R
HATIOHAL VISTA SUFPORT (Including "?BhuSERS"H
HATIOHAL HELF DESK
B:00am-7:30pm Eastern Time, Monday-Friday 1-888-596-HELP (4357)
If you have trouble with the toll-free number,
call 205-554-3459 through 205-554-3465
(Tuscaloosa OIF0)
FORUM ACCESE AND VERIFY CODES .. 1-888-596-4357 (BAM-T7:30PM EARSTERH)
FORUM TECHNICAL SUPFORT ..1-888-6924-9406 or 1-BO0-865-1855

(_. /_ Access Cnda:| |
'\\x _/_ Verify Code: X Cancel

[ Change Verify Code

Server FORUMZ Volume: ROU LICE YBA  Fort NHLAD:S41264111

Figure 1-4

RO CAPRI Remote Users

Most VBA users are CAPRI Remote users. CAPRI Remote users need only one Access Code and
one Verify Code to connect to authorized VA Medical Center (VAMC) sites.

Step 1 — From the Start/VVBAPPS/CAPRI Remote/CAPRI Remote menu, the user clicks the CAPRI
icon.

Step 2 — After entering the VistA Access Code, the user presses the Tab key to go to the next field
and enters the Verify Code. Then the user presses Enter or clicks OK (Figure 1-5).

*Note: New users without access codes should contact local IRM staff to get one. The first time
the user logs into a VistA application, only the Access Code should be entered. CAPRI will then
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prompt the user to create a Verify Code. Most users should have a valid Access and Verify Code
combination by the time they use CAPRI.

[ Bvsasonon . =lolx]

HIZUWSE OF THIE S5YSTEM AND INFORHATION IN THIS SYETEH IS5 A FEDERAL CRIME
L L L L O O L L L T L LT LI
HATIONAL VISTR SUPPORT (Including **VEBR USERS®*)

HATIOWAL HELF DESE
B:00am-7:30pm Eagtern Time, Monday-Friday 1-888-506-HELP (4357}
If you have trouble with the toll-free mumber,
call 205-554-345% through 205%-554-3465
(Tuscaloosa OIFO)
FORUM ACCESS RND VWERIFY CODES o 1-BEE-596-4357 (BAM-T:30PH ERSTERN)

FORUM TECHWICAL SUPPORT o 1-BEE-694-2406 or 1-B00-865-1835
L T e e T e e T
L L L LR L LR LR LTI

Fasswordas

(AR AR R R TR R R TR R R Rl
Werify codes have been isplemented to regquive strong passwords.
ghall be at least eight characters in length, and contain thres of the
following four kinds of characters: letters {(upper case and lower)
numbers, and, characters that are neither letters nor numbers {like "#°,
"2" or "5*). Samples would be 123ABCES, ARCIZ2INSG, or SS5AYZIOAT.

HOTE: lowme-case letters will be made upper-case.

/_ ,f{_ Access Coda: ' W OK I
“\ Varity Code: I_ % Cancel

" Change Verity Code

Sener FORLIMIT Volume: ROU UG VBA  Pot  NLAD:S44826090

Figure 1-5
OPTIONAL - To change the Verify Code, the user selects the Change Verify Code checkbox on
the sign-on dialog before clicking OK. The user will then be prompted to create a new Verify Code
as shown in the steps in Figure 1-6.

18] x]

@ visTa sign-on
MISUSE OF THIS SYSTEM AND IHNFORMATION IH THIS SYSTEM IS A FEDERAL CRIME
e i e e e o e e e o e e o ke o o ke o o o o e e e o o e e o e o ok ok e o o ok o e e o o e e e o e e o ok o o ok o o o o o o e e o o e e o o e o ok

HATIONAL V¥ISTA SUPPORT (Including **¥BA USERS*%)

HATIOHAL HELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday 1-888-526-HELP (4357)
If you have trouhle with the toll-free number,
call 205-554-3459 through 205-554-3465
(Tuscaloosa OIFO0)

FORUM ACCESS AHD VERIFY CODES ..1-888-596-4357 (BAM-7:30PM EASTERN)

FORUM TECHHICAL SUPPORT ..1-888-6924-9406 or 1-800-865-1855
e L ]

MODEMS: 301-734-0035 (14 lines/28.8k)
LR R e AR e e e e
Passwords

Verify codes have been implemented to require strong passwords.
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower) ,
number=s, and, characters that are neither letters nor numbers (like "#",
"@" or "$"). Samples would be 123ABCSS, ABC1Z3#S, or SS5XYZD87.

HOTE: lower-case letters will he made upper-case.

p— Verify Code: Jxexazszsx

|Server: FORUM1 Yolume: VWBA UCE VAH Fort _NLAD: 3

< \_//1 G oot (7o )
!

Figure 1-6
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After selecting OK, the user is prompted to enter and confirm a new Verify Code.

18l
0id vedify code: | o OK
Mew verly code: | X Cancel
Confirm new verdy code: | ? Hep
Figure 1-7

Step 3 — The CAPRI Remote site selection screen (Figure 1-8) displays the user’s authorized VHA
facilities. If shown, the vertical scrollbar is used to scroll through all authorized sites. The user
selects a site and then either double-clicks the site’s name or clicks OK to access that site. Figure
1-8 shows Bay Pines as the selected VHA facility.

CAPRI Remokte
You are authorized the following connections:

ALBAMNY

ALEUGUERGLUE ]I

ALEXANDRLA
ALTOOMA
AARILLO HCS
AMCHORAGE WaMROC
AMM AREOR
A5HEVILLE
ATLANTA,
AUGUSTA
BALTIMORE
BATAVLA

BATH

BATTLE CREEEK
By PIMES
BECKLE
BEDFORD

BIG SPRIMG
BILOM
BIRMINGHAM

|vista.I:uay-pines.med.va.gu:uv, 3200

Cancel I ok I

Figure 1-8

After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen.
Instructions for use of the Patient Selector screen are found in the CAPRI — Using the Software
section of this document.
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Patient Selector x|

Il —Selected Patient

[Ither Facilities Wizited by et

Enter Hew Pt

tare LCancel Enterprize Search Select

Figure 1-9

Terminal Server Users
Step 1 — From the Hines terminal server application, the user double-clicks the CAPRI icon.

Step 2 -Steps 2 through 3, listed above, are followed by RO CAPRI Remote users.

CAPRI News

Before logging on to CAPRI, News alerts are displayed if new items exist. The user can select the
News item to view the contents.

The user can select Clear All to remove all News items.

The user can select Close to continue working with CAPRI.

Wil CAPRI News
@ Sep 25, 2006 @ 3. 20pm Mew Template Patch Released [DWVBA*2.7113]

@ Apr 7. 2005 @ 230pm Problem with PFTSD [nitial Exam Template

@ Aprd, 2005 @ 10:00am CAPRI WA Autozave Bug

@ Mow 1, 2005 3 12:30pm CAPRI Werzion 31 [DWVBA*2. 791 lzsues

{L Moy 1, 2005 @ 12 30pm Double-click here ta learn abaout Mews in CAPRI

Clear All Cloze

Figure 1-10
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CAPRI Alerts

When users of the CAPRI C&P Template functionality log into CAPRI, any existing CAPRI
Template Alerts are displayed.

CAPRI Alerts X

You have 78 draft templates.
You have 1 template awaiting signature.
You have 3 templates sent back from the reviewer.

Resolve This slet | There are ¥ templates requiring review.

Resolve Thisalet | 7YOU have 1 CPRS document to co-s5ign.

There are 4 CPRS co-signed documents ready

_Resalve This Alet | for transfer to AMIE.

P Continue

Figure 1-11

CAPRI automatically checks pending Compensation and Pension Worksheet Module (CPWM)
Template statuses. Pending templates in the user’s queue are displayed on the alert screen. The
C&P Alerts Screen displays alerts according to template status. Alerts for template statuses of:

draft, awaiting signature, sent back from reviewer, requiring review, CPRS documents to
cosign, and cosigned documents ready to transfer to AMIE are displayed.

The user clicks the Resolve This Alert button to be taken to the section of CAPRI where the alert
can be resolved. For example, if the user has unsigned templates, then he or she is taken to the
Unsigned Templates window.

The user may select Continue to bypass the alerts and go to the Patient Selector Screen.
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2  CAPRI - Using the Software

Patient Selector Screen or Patient Entry / Selection

Security Note: The CAPRI application does not allow users to view their own personal patient
records. If a user attempts to do so, CAPRI prevents access and alerts the Security Administrator
at the VHA facility who will take established security violation actions. In addition, when
selecting a patient who is a VA employee, CAPRI allows the user to do so only after the user
agrees to Privacy Act Terms via a dialog box. An alert is sent to the Security Administrator who
will inquire about the user’s business reasons for accessing those records.

Selecting a Patient / Veteran

The Patient Selector Screen allows the user to search the VistA database for patients who have
records. Patients can be located using a Social Security Number (SSN), the last name initial plus
the last four digits of the SSN, or by typing in the veteran’s last name and first name. Current
users of AMIE Il will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessed. Verify that the user typed in the SSN correctly and that the user is logged into the
correct VHA facility.

*Note: To avoid displaying sensitive information regarding our patients and staff, the examples
in this manual contain contrived names instead of real names. Patients and staff are referred to as
CPRIPATIENT, ONE; PROVIDER, ONE; or USER, ONE. Likewise, real SSNs, real addresses,
and other personal identifiers are not used.

Step 1 — To begin the search, the user clicks File/Select Patient and enters the veteran’s
information (Figure 2-1). For example, if the user wants to view the records of CPRIPATIENT,
TWO (SSN: 666080315), then the following would be the valid search methods:

e SSN (preferred method): the user enters 666080315 and clicks Select.

e Last name initial and last four of SSN: the user enters C0315 and clicks Select.

e Name: the user enters CPRIPATIENT,TWO and clicks Select.

*Note: there is NO space between the comma and the first name.
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Patient Selector

Patient ID: |CPRI

Demographics

CPRIPATIENT FIVE
CPRIPATIEMT FOUR
CPRIPATIEWT .ONE
CPRIPATIEMT 51
CPRIPATIEMNT . THREE
CPRIPATIENT T'W0

Selected Patient

CPRIPATIEMT. T 0
S5M: Q00000002
tALE

B3 wfo

034041955

Ward:

Claim Number: 4
ICH: RO000014979

=

Enter Mew Pt

LCancel Enterprize Search Select

Figure 2-1

Step 2 — CAPRI displays a list of possible matches (Figure 2-1). The user can click once on the
patient’s name to display more information to help verify that the user has selected the correct
veteran. This additional information includes the patient’s full name, SSN, Claim number,
gender, age, and date of birth. If there is only one match, this information is displayed
automatically. After choosing the correct veteran, the user clicks the Select button.

Step 3 — After the user clicks Select, CAPRI builds all of the background information on the
selected veteran and automatically opens the C&P Exam Tab. From this starting point the user
can request a C&P exam for the selected veteran or select any of the other tabs to navigate
existing patient records.

Step 4 — To select another patient, the user selects File/Select Patient and returns to Step 1.

#ECAPRI Connected To COR.ISC-ALBANY.MED.VA.GOV (Server:ISC1A4 Volume:DEVFEX UCL:DEVFEX Port:NLAD::546882143) o =]

Eile Edit Tools Help

CPRIPATIENT. T\W/0 SSN#000000002

DOB: 03/04/1955  |CN: 5000001979 ‘

C4P Exams | 7131 Request | Repaits| Adnin| Health Summaries | Clinical Documents | CAP Workshests | Vistdiw/eb

—Exam Regquests:

Date Reguested/Date Completed

OCT 21, 2004@L2:14 |
OCT 21, Z004@LZ:17 |
APR 25, ZOOS@LT:36 |
I
I

JUN 27, ZO05@1E:52

SEP 7, 2005@13:52
SEP 7, ZOOS@L3:EE

Agdd a New Request

Fe-Fint Einal C5F Resulis

Status lngui,

Wich/Edl Seleoted Regues: |

Figure 2-2

*Note: CAPRI notifies the user if the patient is deceased and allows the user to Continue or
Cancel. When the user searches using the Patient Selector screen, a message indicates if the

patient is deceased (Figure 2-3).
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Patient Selector E

_ Selected Patient
.| 'sm;

MALE

Ward:
Claim Mumber: 55
ICM:

Other Facilities Visited by Vet

Patientis deceased.

Enter Mew Pt.

Figure 2-3

If the user clicks Select, the following dialog box appears (Figure 2-4) with the patient’s date and
time of death.

Deceased Patient

This patient died MAY 21, 2003@07:59;05
Do ywou wish ko conkinue?

Figure 2-4
The user selects Yes to continue or No to cancel.

Sensitive Records

A user’s own record, and the records of the user’s colleagues, are designated as sensitive records
and the user may not access them without justification. If a user clicks the name of patient whose
record is sensitive, the words Sensitive Record are displayed in place of the patient’s personal
information.
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X

Patient Selector

Patient ID: |CAPRI

CAPRILCAPRI M
CAPRLMEW D
CAFPRIMEWPT &

CaFRILMEWTEST &R -
CAFRLPATIEMT EIGHT Sensitive Record
CAFPRLPATIENT FIVE
CAFRLPATIENT FOUR
CAFRLPATIENT NIME
CAFPRLPATIENT OME
CAFRLPATIEMT SEVEM
CAPRLPATIENT Sl
CAFRILPATIENT TEM
CAFRILPATIENT THREE
CAFPRLPATIENT =

Other Facilities Vizited

CaPRILTEST =
CaPRILTEST ™
Enter Mew Pt.
Demographics tore | LCancel Enterprize Search
Figure 2-5

If the user attempts to open this record, a warning message is displayed.

Sensitive Recond x|

Ak BRI

#kkO P STRICTED RECORD#**

B i i i O R O O O O

* This record is protected by the Privacy Act of 1974 and the Health  *
* Insurance Partability and Accountahbility Ack of 1996, IF yvou elect *

* ko proceed, wou will be required to prove you have a need to know,  *
* fccessing this patient is tracked, and wour station Security Officer *

* will conkact you For your juskification, &3
B I S B

Yes Mo

Figure 2-6

If the user does not have justification for viewing this record, then the user should select No on
this message box.

Entering a New Patient / Veteran

*Note: The user should not enter new patients unless authorized to do so. A special Security Key,
DVBA CAPRI SIMPLE PT ENTRY, has been created to allow Suicide Hotline users the ability
to enter a basic patient record for the purpose of quickly initiating care. Additionally, VBA users
should only establish a new patient within the VistA system if it is necessary to request a C&P
examination for a veteran who is not a current patient within the medical facility’s database. If
the patient NAME and SSN search using CAPRI’s Patient Selector function yields no results, i.e.,
“Match not found,” then the user must establish the veteran as a new patient.
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Step 1 — The user selects the Enter New Pt. button at the bottom of the Patient Selector Screen
(Figure 2-7).

Patient Selector %]
Patient ID: | LSl
Enter Mew P
| Cancel Epterpnse Seach |

Figure 2-7

Steps 2 — User enters the veteran’s SSN in the space provided, and then clicks Verify SSN is
Not in Use (Figure 2-8).

Enter Hew Patient _
‘fou may enter 3 new patient into the YWstA patient file using this dialog.

ssn: [oooooLono Veily SSHisNotinlize |

Figure 2-8

Step 3 — If the SSN is not associated with an established patient record, CAPRI opens the Enter
New Patient template (Figure 2-9).
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Enter. New Patient

Yau may enter a new patisht into the Wistd patient file using this dialog.
SS5N; ‘
Firzt Marne: |TEN Gender: MALE - [
Middle Hame: | DOB: 07071970
Last Mame: |CF'F|IPATIENT
Jr., Sr., et Click to Continue |

Cancel ‘
Figure 2-9

When the user clicks Click to Continue, a query is run to find any existing patient with the
following information similar to the new patient:

e First 2 letters of the First and Last name are the same
e Same last 4 of the SSN

e Same Year and Month of the Birth date

e Same Year and Day of the Birth date

The query results are displayed so that the user can manually verify that the new patient does not
exist in the system. The name, gender, date of birth, and SSN of the potential matches are
displayed, as shown (Figure 2-10).

Patient File Matches

Based on the information entered, there are patential matches.

Flease werify that vou are not creating a duplicate patient.
PATIENT, TEST A MALE 02/12/1940 OODSZEE8S
PATIENT,TEET © MALE 02/01/19E0  00O0LE000
PATIENT, TEST NEWEMPL FEMALE 1071071910 000987654
PATIENT,TEST QUALITY JE MALE D4/2E/1948 000Z0Z0Z0

Cancel Mew Patient Entry i Continue With Patient Entry
Figure 2-10
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If a sensitive record is returned as a potential match for the new patient, then the DOB and SSN
fields are replaced with the word *SENSITIVE*.

Patient File Matches

B azed on the infarmation entered, there are patential matches.

Fleagze werify that pou are not creating a duplicate patient,

DELACDUZ ,SENSITIVE MIDDLE MLLE *ZENSITIVE* *SENSITIVE®
Cancel Mew Patient Entry ‘ | Lontinue with Patient Entry |
Figure 2-11

The user has the option to Cancel New Patient Entry or Continue With Patient Entry.

Step 4 — When Click to Continue is selected, the remainder of the required fields are displayed
(Figure 2-12) and a stub record is created within the VistA system. Selecting Cancel at this point
leaves an incomplete record.

YYou may enter a new patient into the Wistd patient file uzing thiz dialog.

ssn: NN e e s |

Firgt M arme: |DELETE Gender: I MaLE - I
bdiddle M ame: ITEMF’ DOE [rom./ddmm]: I'I'l.r'DT;"'I 973

Last Hame: ||:APF||TEMP

Jr, S ete I [Elick o Eartie |

Patignt Tppe: Im 'l PO Status Indicated? | j
Weteran? I vl Service Connection % I
Service Connected? I "I Claim Mumber: I Copy S5M |

|»

Perniod of Service: I j

LAST Service Entrp Date [mmAdd ] LAST ServiceSeparation Date [mmdddww):
IT.-"_L Clear Date | Irh Clear Date I

Primany Eligibility: | |

Clairn Folder Location: | =]

Brahch of Service: | j

Type of Discharge: | = LI

Add Patient | LCancel
Figure 2-12
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If incorrect Service Entry or Separation Dates are entered, the user selects the Clear button to
remove the incorrect data from the field and then enters the correct date. There are several fields
on the template with drop-down arrows. Selecting an arrow displays a menu that shows the only
valid choices for each particular field. For example, the drop down arrow for the field, Patient
Type, shows the following valid selections (Figure 2-13):

Patient Type: j PO Statuz [ndicated? I j

ACTIWE DUTY . ——
.

Yeteran s LIED VETERAN Service Connection : I

Service Connect| COLLATERAL Claim Murmber: Copy 55M
EMPLOYEE | _Copyssh |

Period of Servicd HOM-ETERAN [OTHER) j
MSCWETERAM

LAST Service EffSCWETERAM LAST ServiceSeparation D' ate [rmrm/ddww):

I_f"_f" TRICARE I_.-"_.-"_ Clear Date I
Figure 2-13

* Note: In support of the joint VA/DOD Disability Evaluation System (DES) pilot program,
TRICARE' and 'SHARING AGREEMENT" have been added as available Primary Eligibility
selections when entering a new patient. The addition of TRICARE' and 'SHARING
AGREEMENT primary eligibilities will allow the DES pilot program office to better identify
the number of DES exams performed.

Prirary Eligibilite: || j
AlD & ATTENDAMCE
COLLATERAL OF WET.
Branch of Service: |EMPLOYEE
HOUSEBOUMD
Type of Discharge: |MSC
OTHER FEDERAL AGEMWCY
PRISOMER OF “WhaH
: FURPLE HEART RECIPIENT —
County: JUNITED Y6 | E55 THAN 505
: SERVICE COMMECTED B0% ta 100%
Zip+d: SHARIMNG AGREEMEMT
TRICARE

Claim Folder Locatio

L1

Figure 2-14

The selection list for the Claim Folder Location requires the user to select the appropriate entry
and then click OK.
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Site List (56 found] |

301 EBOSTON-RO PEGIONAL OFFICE -
304 FPROVIDENCE-RO FEGIONAL OFFICE

308 MWYC-RO REGIONAL OFFICE

307 BUFFALO-RO REGIONAL OFFICE

308 HARTFORD-RO REGIONAL OFFICE

309 HEWARK-RO REGIONAL OFFICE

310 PHILADELFPHTIA-RO PEGIONAL OFFICE

311 PITTSEURGH-ERO PEGIONAL OFFICE

313 BALTIMORE-RO PEGIONAL OFFICE

314 FROANOEE-RO FEGIONAL OFFICE

315 HUNTINGTION-RO REGIONAL OFFICE

3le ATLANTA-RO REGIONAL OFFICE

317 HNEW TEAT WAMC

317  5T.PETERSEURG-RO REGIONAL OFFICE _:J
; 2 |

Figure 2-15

The Country field contains a dropdown list of all available countries, and defaults to UNITED
STATES. This field controls the display of the ZIP+4, County, State, Province, and Postal Code
fields. When the selected country is "UNITED STATES", CAPRI displays the ZIP+4, County,
and State fields and hides the Province and Postal Code fields.

After selecting UNITED STATES in the Country field, a user entering a valid ZIP code into

the Zip+4 field causes CAPRI to populate the City, County, and State fields with predetermined,
uneditable values. The City, County, and State field values may only be edited by a user who
possesses the EAS GMT COUNTY EDIT security key.

Country Phone: I
Zip+d: I Office Phone: I
Addrezs: I
Addi 2. |
Auddr 3 I County: I j
Cityr I j State: I j
Add Patient | LCancel
Figure 2-16

When the selected Country is other than "UNITED STATES", CAPRI displays the Province and
Postal Code fields and hides the ZIP+4, County, and State fields.
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Country: [RESSEY Phone: |

Office Phone: I

Address: I Province: I

Addr & I Postal Code; I
Add 3 |
Ciby: I

Add Patient LCancel

Figure 2-17

Step 5 — The user selects Add Patient to establish the new patient or Cancel if the user no
longer wishes to add the patient (Figure 2-12).

Notes on adding new patients:
e CAPRI automatically uses all capital letters in all fields; users do not have to capitalize
individual letters
e Do not use punctuation marks, special characters, or spaces in any of the name fields
e Do not use punctuation marks in any of the address fields
e Use a hyphen between the area code and number, e.g. 555-555-5555; Do not put
parentheses around the area code of a phone number

Step 6 — After the user has completed the Enter New Patient template and clicked the Add
Patient button (Figure 2-12), CAPRI builds a new patient record for the veteran and
automatically opens that record in the C&P Exams tab.

Step 7 — The new patient is established in VistA and the user may now request a C&P
Examination for that patient.

Other Facilities Visited by a Veteran

A CAPRI Remote user can switch to other VAMC sites and view the patient’s record even if the
user normally does not have access to those VAMC sites. The Other Facilities Visited by Vet
button allows a user to identify all VAMCs where a patient may have visited, and also identifies
the last time the patient may have received treatment at that VAMC site. The Other Facilities
Visited by Vet button on the Patient Selector screen is grayed out and disabled when there is no
electronic record that the patient has visited another VAMC site.

November 2009 CAPRI GUI DVBA*2.7*143 User Manual 19



Patient Selector x|
Selected Patisnt
[—

o |

M&LE

ward:

Clairm Mumnber:
ICH:

Other Facilities Visted by Yet

Enter Mew Pt.

Hore Cancel Enterprize Search Select

Figure 2-18

When a veteran’s patient record is displayed, the Other Facilities Visited button is located in the
upper left corner (Figure 2-19).

WCAPRI Connected To YISTA.WASHINGTON.MED.¥A.GOY (Server:688A09 Yolume:ROU

_[&]x]
File Edit Tools Help
O st vises | E— oo

C&P Exams | 7131 Haquesl' Hepurts' Adm\n' Health Summaliasl C\imicaIDocumenlsl C&PWDrksheetsl

Exam Requests:

Date Recuested/Date Completed

Add a New Request |
Re-Fiint Einal C&F Results I Status [mguin

Wiew/Edit Selected Reguest |

VFEeady.
Figure 2-19

After selecting the Other Facilities Visited by Vet button (either from the Patient Selector
screen or while viewing a named veteran’s records), the user is presented with a list of VAMCs

where the veteran may have visited (Figure 2-20). The user selects a VAMC, and then selects
Switch to This Facility.

20 CAPRI GUI DVBA*2.7*143 User Manual November 2009



According to the national Master Patient Index, this weteran
may hawe been to the following facilities:;
ALASEA WVAHSREO Y
TOGUS MAIME WAKC ] 0:46
WHITE RIVER JCT WaMROC  SEP 26, 200801 4. 48
JACKSOM WAMC
FOMTAMS HCS FEB 25, 2009031 5:56
FaRGO WMakROC JaM 23, 200901 357
SIO FALLS WAMRBOC SEP 15, 2008027 0:24
CHEYEMME WAkC DEC 22, 20060371:12
SAMN JUAM WARME
AARILLO HCS JUM 4, 200301 354
ATLANTA Wbk C FEE 3, 200921 5. 38
AUGUSTA WAMC DEC 1, 20030=11:52
By PIMES & HCS Jar 15, 2009027130
BECKLEY WAL JUN 18, 200801 217 b
LCancel Switch to Thiz Facility

Figure 2-20

After switching to the other site, the user has full ability to navigate the veteran’s patient records
using CAPRI.

Unless the user has direct access to the switched site, the File menu can not be used to search for
other patient records at the switched site. Instead, the user receives the message in Figure 2-21.

CAPRI DYBA*2.7%71 x|

You do not have direct access ko this site. Please use FILE | SWITCH SITES and
pick. a different site prior ko selecting a patient.

Figure 2-21

Enterprise Search Function

The Enterprise Search function can be used to search all VAMC VistA systems to see where a
patient has presented for care. This function allows the user to enter a combination of patient
name and SSNs to search through selected VAMC systems to see if a patient match exists. This
functionality is available from CAPRI’s Tools menu as well as on the Patient Selector screen.

Enter Mew Pt.

Cancel Enterprize Search

Figure 2-22
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Search For: Could not connect bao:

! [l -

Awailable connections:
[Hald CTRL ta pick multiple sitez) LI
@DEVAFES TEST SYSTEMEﬂ

ALEAMY Patertial Matches:

ALBUOUEROUE =]
ALEXANDRIA

ALTOONA

AMARILLO HCS
ANCHORAGE YAMROC
ANN ARBOR
ASHEVILLE

ATLANTA

AUGUSTA

BALTIMORE

BATAVIA

BATH =l

Select Al |
Cloze | Bun Selected I LI

Figure 2-23

Step 1 — Next to the Search For: field (Figure 2-23), the user may click the “?”” button to receive
instructions for entering specified search parameters.

Your search string should be the same text VistA or CAPRI would normally use for
searching the patient file.
Examples:

Enter an SSN without the dashes: 123456789 instead of 123-45-6789

Enter last name + comma + first name with no spaces: “DOE,JOHN” instead of “DOE,
JOHN”

Enter first letter of last name + last 4 digits of SSN: A1234

* There is a limit of 50 items returned per search, per site.

CAPRI D¥YBA*2.7%71 x|

‘our search string should be the same kext Yistd or CAPRI would normally use For
searching the patient file.

Examples:

Enter an S5M without the dashes: 123456739 instead of 123-45-6789
Enter lask name + comma + First name with no spaces: "DOE, JOHM" instead of
"DOE, J0HM"

Enter Firsk letter of last name + last 4 digits of 550 A1234

* There is a limit of 50 items returned per search, per site.

Figure 2-24

Step 2 - Single site or multiple site searches can be done, as described below.
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Searching one site: After entering patient search data, the user selects one site and then clicks
Run Selected.

Search for a Patient:

Search Far: Could not connect to:

! [l =

Avyailable connections:
[Hold CTRL to pick multiple sites) j

ELLGAUNSTTi 2| Potertial Matches:
BALTIMORE - B
BATAVIA

BATH

EATTLE CREEK
By PINES WaML
EECKLEY
BEDFORD

BIG SPRING
BILOX)
BIRMINGHAM
BLACK HILLS HCS

EOISE =

Select Al |
Close | Bun Selected I j

Figure 2-25

Searching all sites in list: After entering patient search data, the user clicks the Select All button,
and then clicks Run Selected. (Figure 2-26)

Search for a Patient:
Search For: Could not connect to:
| d =]
Auvailable connections:
[Hold CTRL to pick multiple sites) ;I
A Potertial b atches:
=l
BEEK -
H ﬁct Al =I
LCloze | Bun Selected | ;I

Figure 2-26

Searching multiple sites: After entering patient search data, the user selects one site with the
first mouse-click and then holds the control key on the keyboard while selecting the names of
other sites. After choosing all desired sites, the user clicks Run Selected. (Figure 2-27)
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search for a Patient:

Search For:

Could not connect to:

! il

Ayailable connections:
[Hold CTRL to pick multiple sites]
ALBUQUERQUE

ANCHORAGE WAMROC
ANN ARBOR
ASHEVILLE

BALTIMORE

BATH
BATTLE CHEEK

H= S

§e|e A |

Cloze | Bun Selected I

Potential b atches:

H I

Figure 2-27

Searching a group of sites in the list: After entering patient search data, the user selects one
site, holds the shift key on the keyboard, and clicks the last site in the grouping search. Then, the
user clicks Run Selected. (Figure 2-28)

Search for a Patient:

Search For: Could not connect ta:
| 7| 2]
Available connections:
[Hold CTRL ta pick multiple sites) LI
Fatential b atches:
Select Al |
Close | Bun Selected I LI

Figure 2-28

Step 3 — Potential Matches received after running a selected search parameter are shown in
Figure 2-29. The user can move the vertical scroll bar to see the complete list.
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Search for a Patient:

Search For: Could nat connect ko
| ? | N
Available connections:

[Hold CTRL to pick multiple sites) LI
ALBUGUERQUE ;l

Patential Matches:
ALTOOMA: HO MATCHES FOUMD

| »

AMARILLO HCS

55N MaTCH: I
BALTIMORE

BaATAWIA
B&TH

EATTLE CREEK LI AMCHORAGE VAMROLC

BAY PINES WVAMC
Select Al S5M WATCH: I =

Cloze | Bun Selecledl ;I

Figure 2-29

If CAPRI is unable to connect to a selected site, that information is reported. (Figure 2-30)

Search for a Patient:

Search For: Could not connect to:
123458783 7 | SALEM

i

Available connections:
[Hold CTRL to pick multiple sites]

PROVIDENCE Py : .

FUGET SOUND HCS —I Puotential M atches:

RENO WahROC =]

RICHMOMD

ROSEBURG HCS

SAGINAW

EM

SallSBURY

SALT LAKE

SAN ANTONIO

54N DIEGD HCS [

54N FR&NCISCO

SAM JUAN

SEFULYEDA AMELILAT OFy ]
Select Al |

Cloze | Bun Selected I ;I

Figure 2-30

K1
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C&P Exam Requests

The C&P Exam tab (Figure 2-31) includes functions such as:
e Requesting C&P examinations
Viewing/editing requests
Canceling requests
Adding an exam to a pending request
Creating status inquiry reports
Viewing completed requests
Tracking the progress of the request for claims management purposes
Requesting an Insufficient Exam
Printing results for individual patients

Pending requests are shown with a date only in the left column. Completed requests have a
completion date in the right column. When the user first accesses this screen, none of the
examinations are selected, and only the Add a New Request button is enabled. After the user
selects an examination, the Re-Print Final C&P Results, Status Inquiry, and View/Edit
Selected Request buttons are enabled.

C&P Exams tab:

m CAPRI Connected To CORISC-ALBANY.HED.VA GOV {Server:ISC1A4 Volume:DEVEEX UCI:DEVEEX Port:HLAD:... EJEIE|
File Edit Toolz Help

Other Facilities Wisited CFRIFPATIEMT.THREE SSM#000000003 DOB: 11/0141968  ICH: 5000001975
C&P Exams l 713 Hequest] Heports] Admin] Health Summariesl CIinicaIDocuments] C&P Wolksheets] \-‘istﬂ.\p\-‘ebl

Exam Eequests:

Add a Mew Regquest
Re-Frint Final C&P Results Statusz [nguiny Yiew/Edit Selected Reguest
W Ready Division: DMS CEMTRAL DFFICE € News | st |

Figure 2-31

View/Edit Selected Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to
the C&P Exams tab (Figure 2-31). If there are no examination requests, the window is blank. If
the veteran already has examination requests on file, the window will show the dates requested.
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Step 2 — The user selects the examination request date and clicks the View/Edit Selected
Request button.

Step 3 — The View C&P screen opens, showing all of the entries from the original request, as
well as the examination status (Figure 2-32). The user can scroll down to see additional
information from the original request. The exam in this request cannot be edited because it is
already complete, but the original request may be viewed.

View C&P Exam

Edit
Request Reference i: I-— Aeguest Status: | OMPLETED, PRINTED BY A =
Pt. Mame; [ﬁ Last Aating Exam Date: I—_l
Claim Folder Required? [0 =] Priority of Exam{s): [INCRE~SE = |

Request Date: | RE8[s . PETERSBURG RO [
Requested By: I_ Aouting Location: IFT MYERS OPC J
Comments:

Weteran clains increase in his service connecced disabilivies: bilaceral, - E
high frequency hearing loss: deviated nasal septum, postoperative; sehorrheic
hlepharitizs with history of conjunctiwvitis, bilateral; prostatitis,

recurrent; hyperhidrosis end tinnea pedis, bilateral, chronic; fracture,

right thumb(najor).

Dther Disabsdifies [1]: I
Dther Disabilities [2]: |
Othes Disabililies [3]: |

Add An Insuificient Exam Request | Cloze Window ‘
Figure 2-32

Step 4 — If the user wants to edit a request that is still pending and has not yet been scheduled, it
can be done on the View C&P Exam screen (Figure 2-32). (Otherwise, skip to Step 8). The
user can edit Claim Folder Required, Priority of Exam(s), Routing Location, Comments, and
Other Disabilities by typing directly into those fields. To add another examination, the user
clicks the Add Exam to Request button (Figure 2-33).

Cancel ALL Examz | wiew Seleated EEar | Add Exam to Request
Figure 2-33

Step 5 - If the Add Exam to Request button is clicked, the exam listing field opens allowing
the user to make a selection (Figure 2-34). The user can scroll down the list, or use the Find by
Body System button.
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Scroll list view:

Select Examns To Add:
ACROMEGALY H
| AID AND ATTEMDANCE OR HOUSEBOUND EXAMIMATION
AMPUTATION, RESIDUALS OF
ARRHYTHMIAS
L1 ARTERIES, VEINS AND MISCELLAMEQUS
] AUDO
| BOMES [FRACTURES AMD BOME DISEASE]
| RRAIN AMD SPIMAI CNRD ;I

Fired by Body System
Add Selected Exams Cancel Add Exams

Figure 2-34

Step 6 — In the scroll list view (Figure 2-34), the user clicks the checkbox next to the desired
examination. In the Find by Body System view (Figure 2-35), the user scrolls down the body
systems until the correct one is found, then single-clicks the + in front of the body system, or the
user can double-click the body system to open a list of all pertinent examinations. The user
double-clicks the desired examination to add it. The view reverts to the scroll list view, and that
examination is checked.

Find by Body System view:

Select Examsz To Add:
- CARDIOVASCULAR -
-- DEMTAL AND ORAL

- DIGESTIVE CONDITIONS, MISCELLANECUS
ESOPHAGUS AND HIATAL HERMIA
o INTESTINES [LARGE AND SMALL] ;I

Yiew Selected Exams

Add Selected Examsz Cancel &dd Exams

Figure 2-35

Step 7 — The user selects Add Selected Exams or Cancel Add Exams as appropriate (Figure 2-
34).

Step 8 — The user can select Close Window to close this screen or Add An Insufficient Exam
Request if this examination was completed but is insufficient (Figure 2-32). See the Add a New
Request section for additional information.
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Cancel an Exam Request

Step 1 — After logging into CAPRI, the user looks up the veteran using the Patient Selector, and
moves to the C&P Exams tab (Figure 2-31). If there are no examination requests, the window is
blank. If the veteran already has examination requests on file, the window shows the dates
requested.

Step 2 — The user selects the examination request date and clicks the View/Edit Selected
Request button (Figure 2-31).

Step 3 — The View C&P Exam screen opens, showing all of the entries from the original request
and the examination status (Figure 2-36). The user can scroll down to see additional information
from the original request.

View CEP Exam

Edit

Request Reference #: -— Request Status: I'J'-'x / =
PL Nama;_ Last Rating Exam Date; ]l il
Claim Felder Required? [MO ¥ | Fiaiity of Exam{s} [INCREASE =l
Request Date: |47 21. 2003@14 RO: [ST. PETERSBURGRO &

Regquested By: I_ Rauting anatiurcIE.&Y FIMNES _:J
Commerts:
Yeteran claims increase in his service connected left knee instabilitvy. ;I —
Other Digabiléies [1} |IEH knee nstabiliy
Dther Disabilties [2} |
Otker Disabilties (3} | -

e i i R fipien Esem Eemies Close Window |

Figure 2-36
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Step 4 — To cancel all exams, the user scrolls down to the Exams Requested section and clicks
the Cancel ALL Exams button (Figure 2-37). To cancel selected exams, skip to Step 6.

Ed
Examns Requeshed ﬂ

BOMES [FRACTURES AND EOME DISEASE|[OPEN]

Cancel ALL Exams Views Selecied Exam o Exam to Request

Figure 2-37

Step 5 — CAPRI opens a dialog box for the user to confirm the selection (Figure 2-38). The user
clicks Yes to cancel the exams or No if the user still wants the exams to be completed.

Cancel all exams B

Are wou zure vou want to cancel all the exams?

Figure 2-38

Step 6 — To cancel selected exams, the user scrolls down to the Exams Requested section (Figure
2-39), clicks the exam to be canceled, and clicks the View Selected Exam button.

Edt
Examns Hequested .ﬂ

BOMES [FRACTURES AND BONE DISEASE | [OPEN]

Cancel ALL Exams e Selecied Exam #dd Exam ho Rieguest

Figure 2-39
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Step 7 — The C&P Exam Details screen opens (Figure 2-40). The user can review the exam
request to ensure that the correct exam is selected before clicking the Cancel this Exam button.

CLP Exam Details

Eie Edt
Exam Rederence Esezem T ppes: | N M —
Diste of Enarmt | Stane: |OFE!

Fﬁ: Euarn I— EHHI'-I"II"G P‘I-y;u;m |
Wtk Sheet Printedt Ewam Place: |

Cancelation Diste/Time: | Canceled By |

Cancellaion Reascr: | —

Ongnal Provider: |
Diate Transhemed Ot | Translened Out By |
Transtened 0wl To: |
Diste Transfemad irc | Dste Fisturred To Clwnes Sits: |
Irsdfacaent Remaiks
Capced this Exam Clope Wirdow
Figure 2-40

Step 8 — A box opens for the user to select the cancellation reason from the supplied list (Figure
2-41). The OK button is disabled until a reason is selected. After selecting the appropriate
reason, the user clicks OK to cancel the selected exam. If the user no longer wishes to cancel the
exam, then the user selects Abort and DO NOT CANCEL! to keep the exam.

Select a cancellation reazon and click 0"

ADEQUATE MEDICAL EVIDEMCE
DUPLICATE EXAM

EMPLOYEE

ExAM NAME DELETED FROM FILE
FAILED TO REPORT

INCOMPLETE REQIUEST
INCORRECT JURISDICTION
INCORRECT TEST ORDERED

NO ExAMS ORDERED

NOT EMOUGH INFORMATION
UNDELIWERED MOTIFICATION
WET REFUSED EXAM THIS LOCATION
VETERAN DIED

YETERAN WITHDREW CLAIM

| Carcel By AT i+ Cancel By Regional Office
ok fAbort and DO MOT CAMCEL!

Figure 2-41
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Step 9 - If OK was selected to cancel the exam request, CAPRI displays a confirmation box
(Figure 2-42). The user can click Yes to cancel the exam or No to keep the exam.

Cancel Exam E

Are you zure you are ready to cancel thiz exam?

Figure 2-42

Step 10 - If Yes is selected, CAPRI opens another box for the user to enter comments that are
sent with the cancellation message to VHA (Figure 2-43). After entering comments, the user
clicks Done.

Comments:

Edt
Please enber any comments you would ke sent on pour 2507 exam concellabion e-mad to MAS:

Figure 2-43

Step 11 — The C&P Exams tab now shows the canceled exam (Figure 2-44).
CLPExame | 7131 Rlnguni | Fisposts | | Admin || Hesth Summaies | | Clincal Documants |
Exam Bequests:

Irace BequestedsDate Compleoed

APR Il, Z0038L4:07 |
AFPE T4, I003Q08:I4 AFE Id, I003800; 4% [EXAA CARCELED]

Al s New Frequest

Figure 2-44
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Add a New Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to
the C&P Exams tab (Figure 2-31). If there are no examination requests, the window is blank. If
the veteran already has examination requests on file, the window shows the dates requested.

Step 2 — If previous examination requests exist, the user views those requests as described in
View/Edit Selected Request to ensure that the user is not about to enter a duplicate request for an
examination.

Step 3 — After ensuring that the exam about to be requested is not already pending, the user
clicks the Add a New Request button (Figure 2-31).

Step 4 — CAPRI prompts the user to check the latest address of record in the VistA system
(Figure 2-45). If the veteran has a new address, the user clicks the Edit Address Now button. If
the user is not sure if the new address is more current than the one shown by CAPRI, then the
Permanent Address is not updated and instead this fact is noted and the new address is included
in the general comments area of the exam request.

If the Permanent Address shown by CAPRI is current, the user clicks OK. If the user enters a
change to the Permanent Address information, it will not update the address information directly
in the VistA Registration database; instead this information is appended as text to the
examination request, where it can be further edited if necessary

*Note: VBA users cannot edit the Temporary Address information in Figure 2-45.

Permanent Address: Temporary Address:

Country: m Temp Address Sotive? I—
Address [ne 1) I_— Start Date; I—
Address [ine 2); ﬁ End Date: I
Address [ine 3} I Country: I j

City: Iﬁ Street; I
State: Iﬁ I
Zip++: [ |
City: I
State: |
County: I_— Zip+d: |
Phore: I_— Prowince: |
Office Phore: I_— Poztal Code: |
Last known date for this address: I- County: |
Phiare: |
E it Bddress Fow ] oK
Figure 2-45
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Step 5 — If the user selects the Edit Address Now button, then the address can be edited. The
user has the option of either saving or not saving the address changes to the C&P Exam request

(Figure 2-46).

Address Yenfication:

Permanent Address: Temporary Address:

(T TR El M| TED STATES Temp Addrezs botive? I—
Address [line 11 _ Start D1ate: I—
Address [line 21 _ End Date: I
Addrezz (line 3); | Country: | j

City: Iﬁ Sheet: |

State: Iﬁ I

zip+: [ |

City: I

State: I

Courty: — Zip+d: |

Phane: I_ Provinge: I

Office Phone: | I Fostal Code: |
Last known date for this address: - County: I
Phore: I

Don't Save

| Save Changes 'With CEP Request

Figure 2-46

After the user selects OK from Figure 2-46, or either the Don’t Save button or the Save
Changes With C&P Request button from Figure 2-46, an Add a New C&P Exam dialog box

opens (Figure 2-47).
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Pt. Name:| I Request Date: [NOw Priority of Exam{s}: [INCREASE |

Claim Folder Requeed? |HEI 'rl RO: I’_-'I? 5T. PETERSBUR 3-;'
Requested By [N Fouing Locstion: [FTMYERS OFC 51682 |

DOther Disabilibes [1]: IFIigh1 Knee Replacement

Other Disabilies [2} | Last Aating Exam Date: ___|

Other Disabilites [3]: |

Routing Location |rormation:

C&P Clinic is open on Tuesdays and Thursdays only. ;l
Exams to Complete:
Imhormiztion
Abouit this B
Ewam List: ;l

MNOTE: Exams in red are not normally performed at the selected routing locabian,

LJACROMEGALY -
LlAID AND ATTENDAMCE OR HOUSEBOUND EXAMINATION

ClaMPUTATION, RESIDUALS OF

C1ARRHYTHMIAS

CIAATERIES, VEINS AND MISCELLANEOUS

ClauDio

»|BOMES [FRACTURES AMD BOME DISEASE)

C1BRAIN AMD SPINAL CORD

C]CHROMIC FATIGUE SYMDROME

CICOLD IMJURY PROTOCOL EXAMINATION ﬂ

Fin by Body System |

Cammenits: Exam Aequest Template |

Veteran had right knee replacement, now cleims that lower leg is shorter t.hem;l
the left and that the replacement joint is loose at the point of attachment
to the tibia.

Send Exam Aeguest Cancel Aeguest _1

Figure 2-47

As shown in Figure 2-47, certain VHA facilities have added new examination list functionality.
For these facilities only, supported exams are shown in black, and exams shown in red may not
be supported by the selected facility. Routing Location Information and Information about
this Exam L.ist status messages have been added to the template. Pop-up messages may appear
during exam selection, depending on how the exam list has been set up by the C&P clinic or
MAS. To examiner uses the Tab key or the mouse to navigate among the fields. Several fields
have drop down arrows which show the valid selections for that particular field. All of the fields
except for Other Disabilities require an entry. The Other Disabilities fields are not used by all
VBA Regional Offices.

*Note: If the user did not use the Other Disabilities fields with the AMIE software, then they
will not be used with CAPRI.
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The user can select as many Exams to Complete as required by the veteran’s claim. The user
must remember to justify the request by entering comments that explain the choice of exams.
The Exams to Complete section works the same way as described in Step 5 and Step 6 of the
View/Edit Selected Request section.

Step 6 — The user enters comments into the Comments field with information for the C&P
physician concerning the veteran’s disabilities along with the reason for the user’s selection of
examinations (Figure 2-47). The Comments area is Windows-compatible and supports copy and
paste commands. The user carries out copy and paste commands by either selecting Edit,
located in the gray bar at the top of the screen, or by right-clicking in the comments area. The
copy and paste features is of benefit for lengthy VBA Remand instructions for C&P
examinations and also for those Ratings Veterans Services Representatives (RSVRs) and Data
Request Outputs (DROSs) that keep a card file or other electronic system of exam paragraphs with
standardized sentences that are used on a frequent basis. Additionally, the C&P medical opinion
request template can be pasted into the Comments section.

The Exam Request Template button was added to automate some of these paragraphs. It opens
another screen (Figure 2-48) which is an optional feature that allows the user to make selections
that use standard language and appear on the examination request. It has tabs for Info,
SClIncreased Eval, Pension, Medical Opinion, and Contact Info. Use of these templates is
optional.

The Info tab has general information for the examiner (Figure 2-48).

Exam Request Template ll

| SCYncreased EvaII F'ensionl Medical Opinion | Contact Info

NOTE:

For BVA remands. medical opinions. and PTSD exam requests. please send
the CHile to the examiner for review.

If a medical opinion is required to determine individual unemployability,
housebound, aid & attendance. special monthly compensation, etc.. RYSR
must specifically identify the type of medical opinion required in the exam
request.

For S/C FOR AGGRAVATION OF A PRE-SERYICE DISABILITY,
see 38 CFR 3.306; M21-1MR. Part IV.ii.2.B.5.

For 1151 COMPENSATION CLAIMS. see 38 USC 1151; 38 CFR
3.358: M21-1MR. Part IV.ii.2.G

This template should not be used for claims of S{C for
aggravation of a pre-service disability or 1151 claims.

@Qancel | +f Done I

Figure 2-48
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The SC/Increased Eval tab allows the user to specify a Power of Attorney, indicate the
conditions for which the veteran is claiming service connection, and indicate the service
connected conditions for which the veteran is claiming an increased evaluation. Selecting the
Add New button opens the bottom Medical Condition fields (Figure 2-49)

*Note: When a medical opinion is required for a claim of service connection, DO NOT use the
Veteran claims service connection for: selection. Instead, refer to the VBA M21-1, MR for
guidance as to what is required.

Exam Request Template E|

o SCoAncimased Eval | Peraion | Medicsl Oprion | Contact Iréo |

¥ Vietersn has & powst of stoiney.  Specily. |
¥ Veteran clam service connscion for

List ol clamed medical conditions

¥ Veteran clam: rceeated dizabilty avahsstion fon

Medecal Condtiorr |
Cumently evshssted a2 [ " % dirabling
_ Cancel ot |

(E) Cancel ol

Figure 2-49

On the Pension tab, the user indicates what medical conditions must be evaluated for a
determination of pension entitlement (Figure 2-50).
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£

Exam Request Template

Ifo | SCAnciessedEval Pension | Medical Opinion | Contact ko

W Velaran clams snlithemant bo paron benalits
based on the followang clasmesd mesdical conditions:
I

|dentiy all madical corditions: Shown o ecarerabion

(B Cancal » [one

Figure 2-50

The Medical Opinion tab allows the user to indicate that an opinion is needed (Figure 2-51).
The user can copy and paste text into this box by pointing to it and clicking the right mouse
button.

Exam Request Template ll

Send C-File to examiner. |

Refer ta M21-1MR, Part |1l Subpart iv. Chapter 3, Section & 14. [Exhibit 1: Medical Opinion Request
Fiarm], for the format to follow for requesting medical opinions.

Irfo SC/ncreased Eval | Pension Cantact Info

- |

Copy the medical opinion template inta the box above and edit, &

@ Lancel | « Done |
Figure 2-51

The Contact Info tab gives the user a pre-formatted area to indicate a station contact if the
examiner has any questions about the request (Figure 2-52). CAPRI remembers this information
and automatically populates these fields the next time this template is used.
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Exam Request Template El

Infa | SCAncreased Eval | Pengion | Medical Opinicn ':D'*Wl'iu-i
Ay quashions can be directed o
Pl l|

fuldrer

& Lol | o [ore

Figure 2-52
The user clicks Done when finished to enter all of the applicable templates.

Step 7 — The user reviews the request to ensure all the correct information has been entered.
After making sure that no additional information is required, the user clicks Send Exam
Request. The user may also click Cancel Request, if appropriate, and answer the confirmation
dialog box that appears.

Step 8 — The request is transmitted to the VHA facility and CAPRI shows that the request is
pending.

Step 9 — To place proof of the exam request in the claim file for recordkeeping purposes, the
user selects the Status Inquiry option and prints the Inquiry screen.

Insufficient Exam Request

This option is used if a completed examination is not sufficient, and the RO has followed local
procedures to attempt to make the examination sufficient for rating purposes.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to

the C&P Exams tab (Figure 2-53). Because the veteran already has examination requests on file,
the window will show the dates requested and completed.

November 2009 CAPRI GUI DVBA*2.7*143 User Manual 39



CoP Exom: | 7131 Riequest | | Repaits| ' Adwin || Hasth Summesies| Clrical Documents |

Exam Hequescs:
Date Requested/Date Completed

APR 17, Z0OO03@L15:30
AFR 17, Z00ZA1E:04 |

ﬁ.!d & Hew Riequed!
FePrink Final CAP Reads | Status Inguy | MiewiEdit Selecied Fequest

Figure 2-53

Step 2 — The user selects the previous examination that was insufficient, and then clicks
View/Edit Selected Request. This opens the View C&P Exam screen (Figure 2-54).

‘View CEP Exam

Echt
RequestAefererce : I | Request Status [COMPLETED, PRINTED BY AD el
Pt Name: Iﬁ Last Rating Exam Date: ,ﬁ
[Claim Folder Required? m Priciity of E xam(s]: J NCAEASE = |
Aeuest Date: | R8s 1. PETEASBURG-RO ¥
Fequested By [MEMMMMMMMMMEN ~  Flouting Location [FT MYERS OFC I
Commenls:

Veteran clailms increase in his gervice connected disebilities: bilateral, [
high fregquency hearing loss; deviated nasal septum, postoperative; seborrheic
blepharitiz with history of conjunctivitis, bilateral; prostetitis,

recurrent: hyperhidrosis and tinnea pedis, bilateral, chronic; fracture,

right thumb(major).

Dther Disabilties [1F |
Other Disatillies 2} |
Other Disabiliies [3} |

Add An Insufficient Exam Request ‘ Close Window —‘

Figure 2-54

Figure 2-55 shows the previously requested exams, and that their status is complete.
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Examsz Reguested:

AUDI0 [COMPLETE]

GEMITOURINARY ExAMINATION [COMPLETE]
HAMD, THUME, AND FINGERS [COMPLETE]

NOSE, SINUS, LARYMe, AND PHARY N [COMPLETE]
SEMSE OF SMELL AND TASTE [COMPLETE]

SKIM DISEASES [OTHER THaM SCARS] [COMPLETE]

[Faree] Gl Ewans | wiewSElected Bram ‘ oo Epany toEeguest |
Figure 2-55

Step 3 — The user verifies that the correct request was selected, and then clicks the Add An
Insufficient Exam Request button (Figure 2-54).

Step 4 — The Add New C&P Exam screen opens (Figure 2-47). The user completes this screen
as directed in the Add a New Request Section above. The only difference is that the list of
available examinations is limited to those completed in the previous, insufficient examination
(Figure 2-56). These choices will only appear after the user enters the Routing Location.

Exannz to Complete:

Information
Abaut thiz

=
Exam List: ;I

MOTE: Ewams in red are not normally performed at the zelected routing location.

[CIauDio

[IGENITOURINARY EXAMINATION
[CIHAMD, THUME, &ND FINGERS
[CIMOSE, SIMUS, LARYM:, AND PHARY M
[CJSEMSE OF SMELL AND TASTE

[C15KIM DISEASES [OTHER THAM SCARS)

Find by Body Spstemn

Figure 2-56

Step 5 — The user completes this screen and submits the examination request as directed in the
Add a New Request section above.

Re-Print Final C&P Results

This option is used to display final C&P examination results. The user can print the results, if
needed, by using File/Print after the results are displayed. If the user attempts to use this option
for an examination that has not been released to the Regional Office by the C&P Clinic, the
following message is displayed: “This request has not been released to the Regional Office yet.”

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to
the C&P Exams tab. If there are no examination requests, the window is blank. If the veteran
already has examination requests on file, the window will show the dates requested, as in the
example below.
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CtP Exarne | 7131 Request| | Repodts | Admin | Healh Susmmaiies || Cirical Documents |

Exam Eequeata:
Date Regquested/Dace Completed

MAR L&, ZOOZQLO0:4d | HMAY &, Z00Z@07:2Z
3 : 30

Edd a New Request |
Re-Print Finsl C4P Resuks | Stahus Incuiry | View/Edt Selocted Request |

Figure 2-57

Step 2 — The user selects the examination results and clicks the Re-Print Final C&P Results
button.

Step 3 - CAPRI displays a dialog box asking: Do you want just the lab/x-ray results? (Figure
2-58). The user clicks Yes for lab and x-ray results only, or No for the full examination results.

Reprint Final Report B

Do you want just the labds-ray results?

Figure 2-58

Step 5 — The Compensation and Pension Exam Report screen opens under the Reports tab
(Figure 2-59). The user can scroll down for more results from the selected examination.
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|C&P Evams || 7131 Request| Reports | Admin| | Health Sunmaies || Clivical Documents |

P, Irgquity -
Detailed Inct_Inguir Fate: _ Compensavion and Pension Exam Report Fa
Bay Pines, Florida
7131 Detal ** REPRINT OF FINAL **
Additional Treating Faciities Praceszing time: 46
Wiew Registiation Dala Sor AUDIO Exam
Patient Profle MAS (FWl) o TR ERT O
Surgesy Beport
Vone: | SoN:
C-Number: 55
voz:
saaress: |
Cicy,.Scate, 2iptd: kes Phove: [
I Bus Fhone: YGUR
Entered active service: 1361 Last rating exam date:
Feleased active serwvice: 1984
Priority of exam: Increasa
Examining prowvider:
Exanined on: ooz
_________________________________________________________________________ —
1 | >
Figure 2-59

Step 6 — To view the results of another final examination request, the user must go back to the
C&P Exam tab and start from Step 2 above.

Status Inquiry
This option is used to check the status of any exam request shown on the C&P Exam tab screen.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to
the C&P Exams tab (Error! Reference source not found.). If there are no examination
requests, the window is blank. If the veteran already has examination requests on file, the
window will show the dates requested, as in the example below.

Step 2 — To check an exam’s status, the user selects the exam request for which they would like
to check the status and then clicks the Status Inquiry button.

Step 3 — The Compensation and Pension Exam Inquiry screen opens under the Reports tab.
The user can scroll down for more information about the selected examination.
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CP Evans | 7131 Reauest Aepots | Adin| | Heal Summaies | Cliveal Documents |

Pt. Inquiny
Detailed Inpt. Ingua

71131 Detall

#ddiional Trealing Faciibes
‘Wiew Regitration Data
Patient Profile MAS [Full]
Suigery Repoit

Figure 2-60

COMPENSATION AND PENSION EXAMN INQUIRY

Mams
S5N:
C=Number: 55

nop:
Address:

City,5tace, Zip4d:

Res Phone: Z67=8085=

Bus Phone:
Bntered active service: -‘:'JGJ.
Beleased active service: Lag4

=»>» Future C&P Appointments <<<

Begquested exans currently on file:
RUDIO

Racuested ot MAR L8, Z00Z2@10:49; L4 by 5T, PETERSEBURG-RO - Completed

iFFID

|

Step 4 — To check the status of another exam request, the user must go back to the C&P Exam
tab and start from Step 2 above.
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7131 Request

The 7131 Request tab includes functions such as:
e Adding new requests for 21-Day Certificates, Notices of Discharge, etc.
e Status inquiries and reports
e Viewing and editing pending requests

*Note: 7131 requests are reserved for information that cannot be obtained directly through
CAPRI, such as older records and retired records that may not exist in the electronic database or
other records in VHA’s CPRS that are unavailable in CAPRI. For example, scanned records in
CPRS may not be available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right
column of the screen. In the example below (Figure 2-61), the request is still pending for an
Admission Report, and there are no completed requests. When the tab is first opened, all
pending and completed requests are shown, but none is selected. The Status Inquiry and
View/Edit Selected Request buttons are not available until a request is selected.

7131 Request | Pt A | Heai Sumensies | | Ciriesl Documents |

7131 Reguests:
Dace of Event/Date Regquesc Completced

Add a New Reguest | Statusz Inoury I Wiew/Edit Selectad Flumul_t

Figure 2-61

Figure 2-61 shows what an open 7131 request for an outpatient treatment record looks like. The
Date of Event displays O/P Activity when the 7131 request is not for an Admission Report.
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File Edit Tools Help

CEP Ezams 7131 Reguest ]Heports] .t'-‘«dmin] Health Summaries | Clinical Documents | C&P Workshests | Wistdw'eb

CAPRLPATIEMT OME SSM#323232233  DOB: 05/05/41350  ICM: 5000000240

7131 Regquests:
Event/Date Regquest Completed

NOW &5, 1993@10:05 |

Add a New Request Statuz Inguiny View/Edit Selected Request |

V Fieady.

@News | |

Figure 2-62

7131 Request Status Inquiry

Step 1 - The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131-
request screen displays any pending or completed 7131 requests (Figure 2-62).

Step 2 - The user selects the 7131 request which they would like to run the inquiry and clicks the
Status Inquiry button.

Add a New Request
7131 requests can be made for reports including:

46

Patient records which may be retired after a long period of facility inactivity
Patient records which only exist on paper

VAF 21-2680 Aid and Attendance examinations that have been completed by the
veteran’s health care provider

Competency reports

Asset information

21-day certificates

Records based upon hospital admissions such as discharge notices and discharge
summaries
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Mew 7131 Request

Edit

" Admission

Typeof request—————
0 Dutpatient/Activit

I~ | Hotice of Dizcharge
I | Hospital Summary
I | Cestifizate (21 Day]

[~ Special Report

[~ Competency Repaort
[~ i Form 21-2680
[~ Asset Information
I | &dmission Repart
[~ Beginning D ate Care

Feaeseacy: [
Fequest Date: ITDDAY
Date Last Status Changed: ITDDAY

FO: |5T. FETERSBURG-RO =l

[~ OthersE xam [Feview!R emark:]

Outpatient Treatment Feport [Date B ange): I

|»

Routing Location: I j Admizzion Date: I LI
Send 7131 Request Cancel Request |
Figure 2-63
Mew 7131 Requeskt
Edit
Select Admission Date: =
. 006 SC/SURG il
Type of request 2004 44/ TELEMETRY
€ Outpatient/Activity 004 WH-ECT
O ot 2004 44/ TELEMETRY
0042 A4/TELEMETRY
4@ ATELEMETRY =]
Putame I Aeaescdty [
. . R t Dat :ITDDAY
[~ Motice of Discharge SRS
. Date Last Statuz Ch d: ITDDAY
I~ Hospital Summary Al SR UEEE
RO: |ST. PETERSEURG-RO -
[~ Certificate (21 Day) I —I
[~ Other/E=am [Review/R emarks]
[~ Special Report
[~ Competency Beport o
[~ W& Famm 21-2680
[~ Asset Information
[~ Admission Report
[~ Beginning Date Care
Outpatient Treatment Report ([Date R ange): I
Fiouting Location: | j Admizsion D ate: | LI

Send 7131 Request

Cancel Request

Figure 2-64

Step 3 — The user selects either Outpatient/Activity (Figure 2-63) or Admission (Figure 2-64)
depending on which one most closely relates to the request. If no admission is listed under the
Select Admission Date (see Figure 2-64) then an electronic 7131 Request cannot be submitted.
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*Note: Notice of Discharge, Hospital Summary, Certificate (21-Day), and Admission Report
are NOT available if the user selects Outpatient/Activity. These options are only available if
Admission is selected.

Step 4 — The user checks the items to request. Patient Name, Requested By, Request Date, Date
Last Status Changed, RO, and Admission Date are already completed.

Step 5 — The user enters comments in the area provided with details concerning the request
(Figure 2-65). A Release of Information Clerk at VHA must search old records for the user’s
request and will appreciate any help the user can give by being specific about the request.

MNew 7131 Request

Edit

T Cemhcate 27 Day] T = ;I
[~ Other/Exam (Review/Remarks]
[~ Special Report

[~ Competency Report

[~ Wé Fom 21-2680

[~ Asset Information

[~ Edmission Beport

[~ Beginning Date Care

Outpatient Treatment Repart [Date Range): I

Routing Location:l j Admizzion Date: I

Comments:

L4l

Send 7131 Request Cancel Request |

Figure 2-65

Step 6 — The user clicks Send 7131 Request and the request is transmitted. Or, the user can click
Cancel Request (Figure 2-65). CAPRI opens a dialog box asking the user to confirm the choice.

Step 7 — To inquire about the status of a 7131 request or to generate a report for proof of a
request to be placed in the claims file, the user selects the Status Inquiry option (Figure 2-62).

Status Inquiry

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The
7131-request screen displays any pending or completed 7131 requests (Figure 2-62).

Step 2 — The user selects the 7131 request and clicks the Status Inquiry button (Figure 2-62).

Step 3 — The following report opens under the Reports tab (Figure 2-66). To check the status of
another 7131 request, the user must go back to the 7131 Request tab and start from Step 2 above.
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Step 4 — The user can print the report for the claim folder by choosing Print from the File menu.

Fiepocts | Adin | Healh Susmmasies | Cirical Documents|
pacient Nane: [N ACTIVITY DATE: JUN 28&,2002@08::
25N I Claiz Humber: £5
Receiving Diwv: EBAT PINES
Reguisition Status Status Date Operator Current Diwvis
Notice/Discharge:

Hoszpical Summary:
Zl-day Certificate:
Oeher fExan: APR 17_2003

Special Report:
Competency Report:
Form Z1-Z2&80:
Azger Informarieon:
Admission Report:

OPT Treatment Rpt: PENDING 1
Beg Date/Care:

REMARES: This is a sample 7131 reqgquest
Requesting location: ST. PETERSBURG-RO Date of Regqueses:

1 | i

Figure 2-66

View/Edit Selected Request

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The
7131-request screen displays any pending or completed 7131 requests (Figure 2-62).

Step 2 — To check the status, the user selects the 7131 Request and clicks the View/Edit
Selected Request button (Figure 2-62).

Step 3 — The screen shown in Figure 2-67 displays all of the information entered in the 7131
request. The user clicks the Close Window button when finished viewing the request.
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Figure 2-67

Step 4 — To edit the 7131 request, the user can do so on this screen at this time if the request has
not been finalized. The fields available for editing are the documents requested (Notice of
Discharge, Hospital Summary, Competency report, etc.), the Outpatient Treatment Report Date
Range, the Routing Location, and the Comments. When the edits are complete, the user clicks
Close Window to save the changes (Figure 2-67).
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CAPRI Reports (Patient-Specific)

The Reports tab allows the user to make various patient inquiries, review registration and profile
data, and request surgery reports for the selected veteran.

Patient Inquiry

This report provides demographic, eligibility, and treatment information about the selected
patient.

Detailed Inpatient Inquiry

This report lists all of the patient’s inpatient admissions, with the date, time, and ward. The user
can select an admission and click OK to get detailed information about that admission. This
includes admission and discharge dates, transfers between wards, care providers, and diagnosis.

C&P Exam Detail

This report was moved to the C&P Exams tab. If attempting to use this report, the user is
directed to that tab.

7131 Detail

This report was moved to the 7131 Request tab. If attempting to use this report, the user is
directed to that tab.

Additional Treating Facilities

This report shows if the patient was treated at any VHA facilities other than the one currently
connected to by the user.

View Registration Data

This report provides full demographic data, including military information, for the selected
patient.

Patient Profile MAS (Full)

The following screen is the default — it specifies all dates, appointments, enrollments, team
information, edits, dispositions, and the means test. The user can change the generated report to
exclude particular types of information by selecting No for that particular type.

Surgery Report

This option generates a list of all available surgery reports for the selected patient. If the user
selects a procedure from the list, the OK button is enabled.

Other Patient-Specific Reports

As noted below in the non-patient-specific reports section, if a veteran is selected prior to
choosing Reports from the File menu, two of the reports have additional options. The Reprint a
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21-Day Certificate and the Reprint a Notice of Discharge reports allow the user to choose
either for a date or for the patient selected. Refer to the next section for details on the other
reports accessed from the Reports option under the File menu.

Reprint a 21-Day Certificate

This option is used to reprint a 21-Day Certificate for a particular patient. After selecting a
patient, the user accesses Reports under the File menu. The resulting report dialog box includes
that patient as a selection option. If the user does not have a patient selected, the dialog box does
not include this as an option. The certificate produced is exactly the same as the original
certificate. ROC 119, which appears at the bottom of each certificate, stands for VA Form 119 —
Report of Contact.

Reprint a Notice of Discharge

It may be occasionally necessary to reprint a Notice of Discharge for a patient. After selecting a
patient, the user accesses Reports under the File menu. The resulting report dialog box includes
that patient as a selection option. If the user did not have a patient selected, the dialog box would
not include this as an option. If the admission associated with the 7131 was deleted and
notification already sent, a message is displayed. The message includes the patient’s name, SSN,
date and time of admission, notice that the admission has been deleted, and a recommendation to
contact the medical center.

CAPRI Reports (Non-Patient-Specific)

The non-patient-specific CAPRI Reports are accessed by selecting Reports under the File menu.

C&P Exams Reports

AMIS 290

This option electronically produces the AMIS C&P report that was manually produced by the
regional office. It is a general system of computer programs used to process management reports.
The AMIS 290 report covers compensation and pension examination request activity. The
regional office AMIS 290 calculates the data based only on that specific regional office’s
requests. The average processing time reported on the AMIS 290 report now accounts for lost
2507 request processing time due to appointment reschedules at the request of the veteran.
Processing time for an insufficient request will include the processing time of the original request.
In addition to a hard copy being produced, this option allows the user to send a MailMan

message either locally or via network mail. The mail bulletin will contain the same information
that appears on the report.

Figure 2-68 shows the output from the AMIS 290 report.
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[ CAPRI Reports i ]

Filz Edit

- CEP EMAMS - 4| |For regional office: 5T. PETERSBURG-RO (317)

AM|S_2_9|:| by Diwvizian Dequests sent for date range: 5ld4

::I"TSUS_ICIEE%‘EHEamHeport Exams received incomplete: 50

ending rams Exam=s receiwved complete: 342

CiP Examz Checklist - . .

Fre-Frift CiP FinaIF!eport[s] Exams returned as insufficient: 1 (0%

Ewam Requests by Date Fang Pending for off:!.ce 3_'!.'? at end of month: 439
Averaqe processing time: 0.8 days

~HOSPITAL ADJUSTMENT -

Adrigsion Repart for 5C Weter Greater than 5 days to schedule: 14

Admizzion Inquiry by Date Greater than 45 days to examine: 0

Special Report for 484 /Pensic

Re-admizzion Report Tending, 0-30 days: 433

Dizcharge Repart Pending, 21-120 days: 0

|hcompetent Yeterans Repart Pending, 121-150 days: 0
Pending, 151-180 days: 0

E'HEd.QUEFST FE|H31Irg|FD ““l Pending, 181-365 days: 0

ending rorm 1EquUESLS Pendin 366 or more days: 0

21 Day Certificate Printing el i

Reprint a 21 Day Certificate —
Reprint a Motice of Discharge

LA BEOARTS .. ﬂ

MOTE: The reportz below
cah only be run ance. After
the initial run, you must use
the re-print reports above to
re-generate this infarmation.
Be sure to print thege reports
ta retait the infarmation.

Print C&F Final Report [anual)
Print Mew Motices of Discharge

Figure 2-68
The terminology below may help interpret the AMIS 290 and Insufficient Exam Report.

Total pending from previous month

This is the total number of 2507 requests reported to MAS before the last day of the previous
month that were not completed prior to the end of that month, or were completed prior to the end
of that month and reopened.

Requests received for date range

Total number of requests that were not entered with a priority of exam equal to INSUFFICIENT
and had a date reported to MAS that fell within the date range entered by the user.

Exams returned as insufficient

Total number of requests that were entered with a priority of exam equal to INSUFFICIENT and
had a date reported to MAS that fell within the date range entered by the user.

Requests returned complete

Total number of requests that have a date released that fell within the date range entered and
have a request status of COMPLETED, PRINTED BY RO or RELEASED TO RO, NOT
PRINTED.

Requests returned incomplete

Total number of requests that have a cancellation date that falls within the date range entered and
a request status that equals CANCELLED BY RO or CANCELLED BY MAS.

November 2009 CAPRI GUI DVBA*2.7*143 User Manual 53



AMIS 290 by Division

This is the same report as the AMIS 290 above, but the user can limit the report to a single
division of the VHA facility that performs C&P examinations, such as a community-based clinic.

Insufficient Exam Report

The Insufficient Exam Report option prints a report of 2507 requests entered with a priority of
INSUFFICIENT EXAM for a specified date range. The user may choose a detailed or summary
version of the report. Only exam reasons and types that have information to report are included
on the detailed version of the report.

The summary version of the report is divided into two parts. The first part contains the total
number of 2507 requests/exams received for the date range, the total number of priority
insufficient requests/exams for the date range, and the percentage of insufficient requests/exams
received. Due to the rounding of the component percentages, the total of the percentages may not
equal 100%. The second part of the summary version is a breakdown of each reason an exam
was returned. The detailed version allows the user to display one, many, or all insufficient
reasons and AMIE exams.

Other information provided includes exam type, patient name, SSN, and claim number. Provider
and exam date on this report is the provider and date from the originally completed 2507. The
exam date will not be included if the original 2507 has been purged. The length of the veteran’s
name and the provider are limited to 15 characters each. If either field has been truncated, it will
appear with two asterisks (**). If an insufficient 2507 is transferred from one site to another, that
exam is reported on the insufficient exam report for both sites (original and remote).

Pending C&P Exams

This option will print out all pending C&P requests. The user may sort the reports by request
status, routing location, veteran name, or age of the request.

When sorting by status, the report can be tailored to identify NEW, PENDING, TRANSCRIBED,
or ALL pending C&P exams. Sorting by TRANSCRIBED may be useful for identifying ready
to rate claims that have been completed but not released to the RO. Common delays for not
releasing transcribed results include waiting for a physician’s signature and/or waiting for
additional required tests or studies. An inquiry to the VAMC C&P clinic can clarify reasons as
to why TRANSCRIBED results have not been released if an excessive number of days have
elapsed since the date of the C&P exam request.

Each report displays the following information, if applicable: veteran name, SSN, claim number,
request date, elapsed days, exams requested, and requester name and location. The total number
of exams pending will also be provided.

C&P Exams Checklist

The Exam Check List for RO option is used to print a checklist used by regional office
personnel to select compensation and pension examinations for veterans. The request worksheet
lists the body systems and the exam worksheet names. It also contains a section for remarks. The
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top portion of the work sheet allows the requester to enter veteran-specific information
including:
e Veteran’s name, SSN, and Claim Number (C-Number)
VAMC where the exam is to be performed
Veteran’s day and night telephone numbers
Power of Attorney
Date the exam was ordered and by whom
Insufficient exam date

Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the status of Completed, printed by
RO. The reports are sorted by the last two digits of the claim number. The user must enter the
date the report was previously printed. Reprinting a request is not allowed unless the person
requesting the reprint has a division which matches the station number of the requesting regional
office. The exam must have the status Completed, printed by RO or Released to RO, not
printed. The package is designed to print any lab/radiology results designated for C&P. When
printing, the system will examine all lab/radiology results for 120 days before the release date.
The output will include a summary portion that includes patient name, SSN, claim number, and
request date. The total number of requests to be printed will also be provided.

Exam Requests by Date Range

This report generates a simple list of all exam requests entered within the specified date range.
The report is sorted by date of entry. The following fields are reported: SSN, Patient Name,
Request Date, Date Released, Date Printed, and Status. The report was created primarily to assist
VHA in tracking exams that may have been requested but not released.

C&P exam Status comprises the following exam request categories:
e New exam requests from VBA
e Pending, Reported exam requests acknowledged by VHA
Canceled by MAS
Canceled by RO
Released to RO, Not Printed
Completed, Printed by RO

Hospital Adjustment Reports

Admission Report for SC Veterans

This option reports all service-connected admissions to the facility the user is connecting to for
any given date range. Each time the report is processed and contains data, the date is captured
and stored. It is then displayed as the “last run date” for the next processing session. Information,
which may be provided for each patient found, includes claim number, claim folder location,
SSN, admission date, admitting diagnosis, discharge date, bed service, whether the patient is
receiving Aid and Attendance (A&A) or pension, and eligibility data. Depending on the date
range selected, this report could be quite lengthy.
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Admission Inquiry by Date

This creates a report that matches the data generated by the AMIE option of the same name. It is
a cumulative report containing all admissions for a given date range. The report is designed
primarily as an auditing tool for the RO. Information which may be provided for each patient
includes claim number, claim folder location, SSN, admission date, admitting diagnosis,
discharge date, bed service, whether the patient is receiving A&A or pension, and eligibility data.
Depending on the date range selected, this report can be quite lengthy.

Step 1 — The user enters a date range using Stop date and Start date.
Step 2 — A specific regional office is selected.
Step 3 — The user clicks OK.

The Admission Inquiry By Date informational info box displays the last report that was
generated either using CAPRI or the corresponding option in AMIE roll and scroll. This can be
used as a reminder when running a new report of this type.

Admission Inquiry By Date

Start Date [Oldest): 9/9/2000 -
Stop Date [Hewest]: | 3/19/2005 -

Regional Office: |ST. PETERSEURG-RO = |

Info:

MOTE: Regional Office iz optional. If a Regional Office is
zelected. the report will be zorted by that RO.

WARD COMPLETE ADMISSION REFORT
FOR Bay Pines, Flarida OM 0341342005

Please enter dates for search. oldest date first, most recent
date lazt.

Lazt report waz run on SEF 14,2005

LCancel

Figure 2-69

Special Report for A&A/Pension

This report option provides information on veterans receiving either pension or A&A. The
selectable patient movement types are limited to any active discharge types at the medical
facility. Some of the data elements include claim number, claim folder location, SSN, admission
date, admitting diagnosis, discharge date, bed service, whether the patient is receiving A&A or
pension, and eligibility data. Depending on the date range selected, this report can be quite
lengthy.
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The user selects one or more of the special report types by checking the box next to the report
name. Some of the choices are pre-selected to AMIE default settings, but may be unchecked to
remove them from the final report. Date range is the same in other CAPRI report options. The
report can be run for all regional offices or for a specific one. The default is for all offices. After
all selections are made, the user selects Run Report.

{#fl Special Report for, ARA and Pension @

Select Types to Include:

Discharge Type Code
IAMBULATORY CARE (QOPT-AC) =} S
AUTH ABSENCE 96 HOURZ CR LE3S 1
AUTHORIZED ABSENCE 2
CHANGE ASIH LOCATION (CTHER FACILITY) 45
CHECE-IN EMHAMCED CLINICAL ZERWICES 45
CHECE-IN LCDGER 5
CHECE-IN LCDGER (OTHER FACILITY) &
CHECE-OUT ENHAWNCED CLIMNICAL SERVICES 49
CHECE-OUT LODGER 7
CONTINUED ASIH (OTHER FACILITY) 45
LDEATH 1z
DEATH WITH AUTOPSY 38
DIRECT 15
DISCHARGE FROM IMLTC/NHCU/DOM WHILE ASIH 47 b

Feset To Default Selections |

Start Date [Oldest): 9A19/2005 - Stop Date (Mewest]: | 941972005 -

Fiegional Office [Optional): | ﬂ
Type of Report;
(o AkA, " Pension Fiun Fieport ‘
Figure 2-70

Re-Admission Report

This report compiles information pertaining to any veteran receiving pension or aid and
attendance who has been readmitted to a facility within 185 days of his or her last discharge date.

The following criteria must be met for the patient to appear on this report:

e |f the patient is in receipt of pension and Hospital is selected: readmitted within 185 days
of last discharge and has a length of stay > 89 days.

e If the patient is in receipt of pension and Dom (Domiciliary) is selected: readmitted
within 185 days of last discharge and has a length of stay > 59 days.

e |f the patient is in receipt of aid and attendance and either Hospital or Dom is selected:
readmitted within 185 days of last discharge, has a current length of stay greater than 29
days, and last discharge was IRREGULAR.

Information provided may include veteran’s claim number, claim folder location, eligibility, SSN,
and whether or not in receipt of pension and/or aid and attendance. Admission data includes
admission date, admission diagnosis, discharge date, discharge type, and bed service.

Discharge Report

This option will report service connected, A&A, pension, or all discharges for the facility the
user is connected to for any given date range. Each time the report is processed and contains data,
the date is captured and stored. It will then be displayed as the last run date for the next
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processing session. Information provided for each patient record returned may include claim
number, claim folder location, SSN, discharge date, type of discharge, length of stay, bed service,
in receipt of A&A or pension, and eligibility data. Depending on the date range and number of
discharge types selected, the report could be quite lengthy.

Incompetent Veterans Report

This option reports all veterans who have been ruled incompetent by Civil or VA authorities. For
this report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE RULED
INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the RATED
INCOMPETENT field in the PATIENT file must contain a YES value.

Each time the report is processed and contains data, the date is captured and stored. It will then
be displayed as the last run date for the next processing session. Information provided for each
record returned may include claim number, claim folder location, SSN, discharge date, type of
discharge, length of stay, bed service, eligibility data, and date ruled incompetent. Depending on
the date range selected, the report could be quite lengthy.

Request for Information Reports

Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pending for each
patient request. The number of elapsed days (total work days passed since the request was
logged) is displayed which may be useful in keeping track of outstanding requests. The user may
choose to sort the report by regional office number and division. If the user chooses to report for
a specific division, any 7131 that has that division responsible for any portion of the request is
included.

Requests may appear on this report with no items listed as pending. These are requests where the
final item(s) have been completed but the request itself has not yet been finalized by the system.
This should be a rare occurrence. If this does occur, the user should wait 24 hours to see if the
auto-finalization program remedies the situation.

If the auto-finalization program did not run, the user may use the Request for 7131 Information
options to edit the request. The IRM Service of the medical center the user is connecting to
should be notified if it appears that the auto-finalization program is not set to run. Because the
pending report may serve many divisions or remote sites, the division responsible for the
completion of the request is displayed at the top of each printed record.

21-Day Certificate Printing

This option is used to print 21-Day Certificates that were previously requested. They must have
been completed and released by VHA before they can be printed. ROC 119, which appears at the
bottom of each certificate, stands for VA Form 119. If the length of stay for the selected episode
of care is 21 days or greater, a certificate is generated regardless of the request date.

It should also be noted that upon generation of a certificate, the system will automatically modify
the existing 7131 request for the veteran to show requests for a Notice of Discharge and Hospital
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Summary. This is done ONLY if they are not already requested, or were requested and
previously completed. If there are no new 21-Day Certificates to print, CAPRI displays a
message. The only prompt is for device selection.

Reprint a 21-Day Certificate

This option is used to reprint all 21-Day Certificates by the original processing date or an
individual certificate if a patient’s CAPRI record has been previously selected. The user must
know the date the certificate was originally printed to reprint by date. The certificate produced is
the same as the original certificate. ROC 119, which appears at the bottom of each certificate,
stands for VA Form 119 — Report of Contact.

Reprint a Notice of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. From time to time, it may be
necessary to reprint a Notice of Discharge for a patient. This option allows the user to reprint
notices for all veterans for a selected processing date. If the admission associated with the 7131
was deleted and notification already sent, a message is displayed. The message includes the
patient’s name, SSN, date and time of admission, notice that the admission has been deleted, and
a recommendation to contact the medical center.

VHA Reports

Template Activity

This report is specific to CAPRI and does not exist within roll and scroll AMIE. The primary
intent is to assist VHA staff in tracking their site’s examination template use within CAPRI. The
report corresponds to the C&P Worksheets tab within CAPRI, which VBA staff may or may not
be able to see. This tab is locked with a Security Key not normally provided to VBA.

Other Reports

The next two reports are a special type normally run only by a selected individual at the regional
office. It is probable that these will be locked with a Security Key in a future version of CAPRI
to prevent accidental use. After these reports are run, flags are set within AMIE that update the
report’s last date and time. If the report is accidentally run when it should not have been, any
user could still generate the report again by using the re-print options, also available in the
reports dialog box.

Print C&P final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted
by the last two digits of the claim number. It will print only those requests that have been
released to the regional office and not printed.

This option will only be used by the regional office and should be executed only if there is no
supporting paperwork to go with the final results (e.g., eye charts). The package is designed to
print any lab/radiology results designated for C&P. When printing, the system will examine all
lab/radiology results for 120 days before the release date. When a report is ready to be printed, it
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indicates that all exams for a particular request have been performed on the veteran (or canceled)
and the results are completed, transcribed, approved, and released.

The output from this option includes the C&P final exam reports as well as a summary section.
The summary section lists the patient name, SSN, claim number, and request date on each exam
report that is printed. The total number of requests to be printed is also provided.

Final C&P results may be received at the regional office in the following three ways:
Direct printing — completed at the regional office through the use of this option

FAX delivery — if there is supporting paperwork for the final results, the request is flagged as
such when it is released. After flagged, the user will not be able to print it using this option. Only
one original copy is printed at the hospital, and it is faxed along with supporting paperwork. This
copy is stored in the veteran’s folder (after being signed). Fax delivery of all paperwork ensures
the entire exam is kept together.

U.S. Mail — In cases where there is supporting documentation that would not FAX well, it is
necessary to mail the entire package to the regional office. An example would be an eye exam
that included several different charts.

Print New Notices of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event
occurs. At that point, they become a 7132, Notice of Discharge. This option facilitates printing
notices for all veterans since the last time the report was generated. If the admission associated
with the 7131 was deleted and notification was already sent, a message is displayed. The
message includes the patient’s name, SSN, date and time of admission, notice that the admission
has been deleted, and a recommendation to contact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:
e Veteran has a pending Notice of Discharge request logged on a 7131.
e Discharge is by death.
e Veteran is discharged to a community nursing home.

The discharges at the site are checked nightly for the current date minus seven days. Processing
this date range gives the hospital time to correct any errors that occur in the discharge process,
such as an incorrect discharge type.

If the admission associated with the 7131 was deleted and notification was already sent, a
message is displayed. The message includes the patient’s name, SSN, date and time of
admission, notice that the admission has been deleted, and a recommendation to contact the
medical center. If a specific date range is needed, the Re-print option under the Request for Info
heading should be used instead.
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Admin Tab

The Admin tab combines information about the patient’s address and appointments, including
admissions (Figure 2-71).

Address Tab

The user can view the permanent address, temporary address, and Past, Future, or All
appointments. The Edit Address Information button is inoperable for most users.

i@ CAPRI Connected To i =]

File Edit Tools Help
[ JEEH QIR IEN:-|
CiP Eﬁamsl kil Hequestl Reports  Admin |Health Summaliesl EIinicaIDocumentsI E&F’kasheetsl

|»

Address [Line 1); |—
Address (Line 2J: I_
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Figure 2-71
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*Note: The user can switch between the Address and Appointments tabs either by clicking the
desired tab, or by depressing the Alt key and the letter designation of the tab. Example:
depressing the Alt and v keys takes the user to the Address. Pressing Alt and w takes the user to
the Appointments.

Appointments Tab

The Appointments tab shows the status of all of the patient’s past and future appointments, as
well as admissions, based on selections made by the user (Figure 2-72). If the appointment was
cancelled, the status will show that the appointment was cancelled, by whom or the reason (such
as CANCELLED BY CLINIC or NO-SHOW), and any cancellation remarks indicating the
reason for the cancellation.

Step 1 — The user starts by selecting the Admin tab in CAPRI. The Address screen opens
(Figure 2-71).

Step 2 — The user clicks the Appointments tab on the bottom left, and the Appointments screen
is displayed (Figure 2-72). The default view is to show All Appointments.

E!‘:F'Eﬂms] 3 Fiequt: Reports. Admir ]Health Smmaies| Clirecal Ducunml:s] CiP Woiksheets

All Appointments

EYE L1952@12: 02
EYE L1952@13:35
EYE -1332308: 00
PC - DR SHITH Z00Z@15: 34
PC - DR THOHPSON Z00Z@11:07
COMP AND PENSION CLINIC Z003@815: 00
COMP AND PENSION CLINIC »2003309: 00
APPLES Z004813: 00
APPLES Z004814: 00
APPLES Z004802: 00
APPLES E004F10: 00
APPLES LEDD4ELE: 00
APPLES LE004E10: 00
APPLES LE004309: 30
APPLES »E004E09: 00
APPLES 2004B14:00
CECELIA'"S CLINIC L2005@082; 00

All Appointments | Future Appointments | Past Appointments Admiszions

Figure 2-72

Step 3 — The user clicks Future Appointments or Past Appointments to show the desired
appointments (Figure 2-72).

Step 4 — The user clicks Admissions to see all past admissions (Figure 2-72).

62 CAPRI GUI DVBA*2.7*143 User Manual November 2009



Health Summaries Tab

Health Summaries are customized reports comprising VistA components specified by end users.
Most of these summaries were developed by the VHA facilities. Regional Offices can create
special summaries that will appear on the menu. The Veterans Administration Regional Office
(VARO) St. Petersburg, in cooperation with the Veterans Integrated Service Network, VISN 8,
developed a Health Summary called VARO Rating, which contains components specified by
RVSRs to facilitate their work process. To develop a custom Health Summary, the user must
contact the VHA facility’s IRM. The VARO Rating Health Summary in VISN 8 facilities
include the following VistA components: demographics, imaging impressions, past and future
clinic appointments, admissions and discharges, discharge summaries, progress notes, surgery
reports, and medications. In addition to the reports on the menu, the user can create one-time Ad
Hoc reports for use with a particular case.

Programmed Summaries

Step 1 — The user logs into CAPRI, selects a patient, and clicks on the Health Summaries tab.
The following screen opens (Figure 2-73):

U8 CAPRI Connected To 10.4.229.27 (Server:ISPA01 Volume:ROU UCI:CHY1R Port:NLAO::582238925) =13
File Edit Tools Help
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Medication Prafile
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Clinical Inpt Pharmacy - CiCl
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Outpt Pharmacy R efill Clinic
Froton Pump Inhibitor Review
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CPL

Oximetry

INWASIWE PROCEDURES 'wW/TISSUE
Lab Order

Brief Lab Orders
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MH Physical Exarn
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Social Work

Spinal Cord Dysfunction
OFERATIVE/PROCEDURE MOTE
Outpt Meds Historical

REMIMDER MAINTEMAMCE
REMIMDER SUMMARY

Reminder Dua

HISTORY AMD PHTSICALS

CEP ExAbS

MIMI MEMNTAL STATUS
Restorative Care Treatment
Patient Education

ECU PRE-ADMISSION SCREEMING
Cardiopulmonarny Motes

YARD RATIMNG w
e, Lacal
Adhoc Report Femaote Data Yiew |
V Feady, ActiveControl = BitBtntistd,
Figure 2-73
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Step 2 — The left column shows all the various programmed Health Summaries available at the
medical facility to which the user is connected (Figure 2-74). This menu will vary from facility
to facility. The user uses the scroll bar to find a specific health summary. There are many useful
health summaries that have been created at the user’s medical facility. This example pertains to
the VARO Rating health summary that was created in VISN 8.

The user scrolls down to the Health Summary and selects its title in the left column. The report is
automatically generated for viewing in the window on the right.

*Note: If unsure what components are in a particular summary, the user can generate the
summary and then click the down arrow to the right of HS Component field. A drop-down list
lists the components.
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Figure 2-74

Step 3 — The user can scroll down the page to see the various components of the custom health

summary. The components appear in the order that they are listed in the component box, which
opens when the user selects the down arrow (Figure 2-74). The user can change the width of the
summary window by clicking the center dividing line and dragging it to the side.

Step 4 — To print, the user selects Print from the File menu on the CAPRI menu bar.
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Ad Hoc Report

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab. The
following screen opens:
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Figure 2-75

Step 2 — When the user clicks the Adhoc Report button, the Adhoc Health Summary screen is
displayed:
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{8 ADHOC Health Summary X
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Figure 2-76

Step 3 — The list of available components appears in the left column (Figure 2-76). The user can
order these components by their Name, Abbreviation, or Display Header. The user can scroll
down the list, or search by typing the first few letters into the box directly above the list. The
user locates the component to add and then clicks the > button to move that component into the
center column.

Step 4 — After the user has more than one component in the center column, the up and down
arrow buttons are available. These buttons are used to change the order that the components
appear in the report. The user selects the component, then clicks the arrow to move the
component up or down in the list.

If a component was selected in error, then the (<) button can be used to remove it from the list.
The (<<) button removes all selected components from the middle column.

Depending on the component selected, the Occurrence Limit and Time Limit fields may be

available. In the example below (Figure 2-77), the Discharge Summary component has an
Occurrence Limit of 10 summaries and only summaries within the past 1 year are displayed.

66 CAPRI GUI DVBA*2.7*143 User Manual November 2009



U ADHOC Health Summary
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Figure 2-77
Step 5 — After selecting all the components needed in this report, the user clicks OK. The report

is generated in the right window of the Health Summaries tab (Figure 2-78). The HS Component
drop-down list shows the components selected if the user clicks the down arrow.
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Figure 2-78

Step 6 — To print, the user selects Print from the File menu.

Remote Data View

CAPRI now includes remote data views. When the user selects Remote Data View within the
Health Summary tab, CAPRI identifies all VA medical facilities where the patient has been
treated as well as the last time the patient was treated at that facility. The user checks the boxes
next to the facilities where it is desired for CAPRI to assemble Health Summaries. No additional
accounts or sign-ons are necessary.

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab.
Step 2 — The user clicks the Remote Data View button.

Step 3 — CAPRI identifies the remote sites where the patient was treated (Figure 2-79).
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Figure 2-79

Step 4 — The user checks the box next to the sites from which health summaries are needed
(Figure 2-79).

Step 5 — After identifying all facilities where Health Summaries are desired, an expanded list of
Health Summary types appear in the left window.
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e e S, . e R

Figure 2-80
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Step 6 — After the selected Health Summary has been assembled at all selected sites, CAPRI
displays a message that the task has been completed (Figure 2-81). Successful completion of
these remote data views is highly dependent upon the performance of the VA Wide Area
Network.
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| (£1]

*Note: Remote Data View is not available when CAPRI is running in remote mode. Instead, an
Other Facilities Visited button is available at the top left of the main CAPRI window (Figure 2-
82).

Ble Edt Tools Help
Cither Facilties Visited |
C&F Exams  |[TFS1 Aeqiest

Exam Redquests:
Dace Requested/Datce o

Figure 2-82

Selecting the Other Facilities Visited button presents a selector that displays other VHA sites
where the patient may have data (Figure 2-83). The user chooses an alternate site and selects
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Switch to This Facility. The current connection is dropped and the user is connected to the new
site.

The same patient is selected for the user. If the user does not normally have privileges to connect
directly to the new site, then the user will be unable to select a patient. To select a new patient,
the user must use the Other Facilities Visited button and return to a site to where the user has
patient selection privileges.

According to the national Master Patient Index, this weteran
may hawe been to the following facilities:

673 TAMPAWAMC OCT 9, 2002&18:19
688 WASHIMNGTOM

VBE  EL PASD WA HCS

200HD HDR [Awailable Soon)

| Cancel |

Figure 2-83

Clinical Documents tab
When the user selects the clinical documents tab (Figure 2-84), another complete set of tabs

opens along the bottom of the screen allowing navigation within various components of the
veteran’s electronic medical records.

Selecting the Clinical Documents tab yields access to:
e Notes (progress notes)

Discharge Summaries

Consults

Vitals

Medications

Laboratory findings

Imaging (x-rays, CT, MRI, etc.)

Dietary restrictions

Nutritional Assessments

Physician’s Orders Summary

Procedures (Holter monitor, echocardiogram, electrocardiogram, thallium stress test, etc.)

Problem List

Each item found is listed in the left column. If the user hovers the mouse pointer over an item,
more information is displayed. In Figure 2-84, the pointer was over a completed
Multidisciplinary note, and that information is displayed. The selected note, directly above it, is a
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nursing note, which appears in the window on the right. The user can resize these windows by
moving the dividing bar.

The search box in the lower right allows the user to perform a simple search on the electronic
notes for a word or phrase. Any time the search item is found, it is highlighted in the note (in this
example, low back pain was used). Please note that the search is not case-sensitive and the user
can use partial words for a wider search. For example, using “diab” as the search term will find
all permutations, such as “diabetes,” “diabetic,” and “Diabinese.”
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Figure 2-84

*Note: While the Clinical Documents tab is selected, the twelve electronic medical records tabs
(Figure 2-84) can be accessed by selecting a tab or by depressing the Alt key and the number or
letter designation of the tab. Example: depressing the Alt and 1 keys takes the user to the Notes;
depressing the Alt and z keys takes the user to the Problem List.

Current View

CAPRI allows the user to choose the view of available documents (Figure 2-84). The Current
View option button is located below and to the right of the Clinical Documents tab. The user
can choose All Documents, Search by Number of Documents, and Search by Date. If the user
uses the Search box, a list of Searched Documents is displayed, as in the example above.

Step 1 — The user begins by selecting the button to the right of the Current View label (Figure
2-84). The following dialog box opens (Figure 2-85):
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ﬁ Search Options E3 |

Plzaze select ane af the fallawing three
record search options:

[ ate Range:

Start Date: I jl dl ill_l
Stop Date: I jl jl ﬂ_l

Search By Date I

—Mumber of Documents:

|1uu j

—All Documents:

Al D acuments

Figure 2-85

Step 2 — The user specifies the type of Search (Figure 2-85). To search by date, the user enters
the Start Date and Stop Date, and clicks the Search By Date button. The search is performed and
the Current View changes (Figure 2-86):

Current View: | JAN 1, 2002 to JAN 1, 2003 |
Figure 2-86

To specify a particular number of documents, the user enters that number in the box under
Number of Documents (Figure 2-86). The user can type the number or use the up and down
arrows. After specifying the desired number, the user clicks the Search by Number of
Documents button. The search is performed and the Current View changes (Figure 2-87):

Current Yiew: 100 Docurents |
Figure 2-87

To search for all documents, the user clicks the All Documents button (Figure 2-85). The search
is performed and the Current View changes (Figure 2-88):

Current Wigwe:  Current Wigw: Al Documents |

Figure 2-88

Report Builder

The Report Builder allows the user to build a custom report by selecting an item from the
appointment list on the left and then selecting Add Current. For example, if the veteran’s
claimed issue is a cardiovascular disability, the user can select all of the cardiology notes and
related consultations to build a custom report to facilitate the rating decision. To clear this
custom report, the user selects Clear List.

November 2009 CAPRI GUI DVBA*2.7*143 User Manual 73



The Report Builder has been updated with an Add All function. Depending on what type of data
is being displayed, this button allows all listed reports to be automatically selected for printing
and viewing (Figure 2-89).

:‘ Lonnected To BF_TEST [Server:516815% Yolume: TOU UCEVAH Fort:_MLALD:)

s : HEUROLOGY PROCREZZ NOTE
AUG 3, 20026@74:04, ME DATE OF NOTE: AUG 21, 200
ALG 9, 2002@1 4102, PRI P
ALG 1, 2002@12:41, &

URGENCY:
ALG L 21:['2@12'12 So: INSTITUTION:
JUL 24: m@ﬂ;ﬁ:ﬁd SUBJECT: Botox clinm

JUL 24, 200230954, PR

JUL 24, 200261217, Ade hiz iz the follow up axas
JUL 24, 2002@11:53, PR .He staces thart vhen he } .
JUL 13, 200222142, MU had diarrheas.But as far : "{"" oyl
JUL 13, 2002032130, Adk hawve headaches for 3 moms Add ©

JUL 13, 2002¢220:48, ER headaches .

JUL 13, 2002E20043, Ads 2. MHistory of incraccall]l DESEte(ine
JUL 13, 200220013, MU May Z000.
JUL 9, 2002@11:20, Addt |z History of Guillian

UL 9. 2002@10:47, MEL he wag given botoxX injection on August Z3.he states that hif headach *
lI

JUL 9, 2002211:04, Adde
LM 75 vl n 27 PT.E 4] |

¥ Ready
Figure 2-89

If the user selects Add All, CAPRI downloads all available reports one by one. The user has the
option to stop this process at any time by selecting Stop Adding (Figure 2-90). After the
individual reports have been downloaded, the user can change the order of the reports using the
Move Up and Move Down buttons, delete individual reports using the Delete One button, and
build the final report with the Build button. After the report has been built, the user can print it
by selecting the Print option from the File menu.

ith R eport Builder

PM. &LG 21, 2002(=11:35, NEUROLOGY Pt
PH, &G 3, 2002021 4:04, MEDICINE MD OF
PN, AUG 3, 200261 4:02, PRIMARY CARE t
PN, AUG 1, 2002610 2:41, Addendum to S04

{;; tHovellown

EddEament | Stop Adding
[Veletei e I [Elearilist Biad
2%
Figure 2-90
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Notes tab

This tab allows the user to view or print the veteran’s progress notes (Figure 2-91). The left side
of the screen shows the appointment date, type of progress note, and the author of the note. If the
user places the mouse pointer over a progress note, the full title is displayed. When a note is
selected, it will appear in the window on the right.

Figure 2-91 shows the selected domiciliary progress note, and the title of the orthopedic
consultation note is shown because the mouse pointer was placed over it. The right side of the
screen shows the contents of the selected progress note. The windows can be expanded or
minimized to enhance viewing. Contents may be viewed, printed, or copied and pasted into a
Windows-compatible document such as Microsoft Word, or as part of a rating decision.

CLP Exams || 7131 Request| | Rieposts || Admin | | Heakh Summaries Cinical Documents |

104 Items () Report Builder Current View: 100 Documents |
AUG 20, 2002@22-46. DOM PROGIPNT TITLE: DOM PROGRESE NOTE

AUG 20, 2002@14:04, PROSTHET T [pATE OF NOTE: AUG 20, ZO00ZRZZ:46 ENTEY DATE: AUG 20, 200Z@Zi
AUG 20, 2002@13:03, Addendum b AUTHOR: CAPRITRER TWELVE EXP COSIGHER:

JUN 17, 200260 043, PHARMACY
AUG 20, 2002 47, ARMP/MED

UTRGEHCTYT: STATUS: COHMPLETED
TEEEDIS /I L T

AUG 17, 2002310043, NOTICE »0>
AUG 14, 2002@05:09, DOM PT ED
ALG E, 2[']2@.1512_' SATPOPTAC An observed drug screen was collected and sent to lab.
AUG 8, 2002@05:09, DOM PROGR
AUG 6, 2002@2351, DOM OUTRE fes/ PROVIDER. TEN

ALG 6, 2002671 4;35, EYE CLIMIC € FROVIDER.TEN LFH

AUG 1, 2002@08:30, SATPOPT/AC  [|Signed: 08/20/Z002 22:47
ALG 1, 2002605:10, DOM CASE M
JUL 31, 200261334, RECREATION
JUL 30, 2002@14:45, PT EDUCATI
JUL 27, 20020423, NOTICE >

JUL 25, 2002E14:45, DOM PROGF
JUL 25, 200221345, DOM SECON

a1 25 sneainis oo seonnd L4 | |
Divisions Find: | Search| | -
Notes |DischaigeSummaries | Consuts | Viels | Meds | Labs Imagng | Diel
THulitional Azzessment || Dides Suirnasy | Procedues Problem List
Figure 2-91

The standard Notes list is displayed in descending chronological order (Figure 2-92).
EG 6, 2002&14:35, EYE CONIT
AUG 1, 200208:30, SATP OPT./C
AUG 1, 2002620510, DOM CASE b
UL 31, 200261 3:34, RECREATIO
JUL 30, 2002631 4:45, PT EDUCAT
JUL 27, 20026@04:23, NOTICE 3>
ALIL_25_2002ra 4:45 N0 PROGE

Figure 2-92
If the user clicks the Divisions button (Figure 2-93), the list is re-displayed showing the division

of the VHA facility for each note. In Figure 2-93, there are notes from the Ft. Myers clinic (FT)
and the Collier CBOC (COL).
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FT AUG 21, 2002E10:02, FM NURS
COL t&y 30, 2002011:00, COMSUL
FT M&Y 20, 200261706, FM MED
FT MaY 20, 2002610:42, FW NURS
FT APR 16, 2002@16:57, Addendurn
FT _aPR 1R AOm-Aet 543 HISTORY

Figure 2-93

Discharge Summaries tab

This tab allows the user to view, print, or copy and paste information from the veteran’s
Discharge Summaries (Figure 2-94). The left window lists the dates of discharge and the right
window displays the selected summary. The Discharge Summary tab will download all available
discharge summaries. The divider between the left and right windows can be moved left or right
to resize the window.

CLPExams| 7131 Request| Reports || Admin | Health Summares Cirical Documerts |

4 Items @ Repcat Buldes I Cuarent Viewr:, 100 Docurents I
AFR 3. 200237 247, Dischaige Summary. PALL E TITLE: Discharge Summary -
m%;%ﬂ;ﬂ%ﬁ ddﬁiﬂnéqgg{ge STmaw.lSIsl?_lEL;E DICT DATE: APR 032, 2002 ENTRY DATE: APR

- @07:51, Dischange Summary. " | DPICTATED EY: CAFRIUBERTWELVE ATTENDING: HUDA
MAR 14, 1336@11:43, Discharge Summary, JUAN URGENCY: priorivy STATUS: COMP

EPSIODE BEGIN DATESTIHE: AFPR D2, ZD0ZB1Z:L15:Z7
EPSIODE END DATESTIME: APR 03, 2002812:47:15
IHNSTITUTION: EBAY PINES WANMC
DIVISION: BAY PINES

DIAGNOSIE;

1. Tension hasadachs.

OTHER DIAGHOSEE NOTED:

1 Peripheral neuropathy.
Z. Intermittent clandication.
2. Castroesophageal reflux disease. -
4] | >
Find | Search]|
_Hotes | Discharge Summaies | Consubs | Vitaks | Meds | Labs lenaging | Diet
Muytilional Assessment | Ll Summagy | Procedures Probdam List

Figure 2-94

Consults tab

This tab allows the user to see consultation reports for the patient (Figure 2-95). Available
consultations are listed on the left. If the user places the mouse pointer over a consultation, the
full title is displayed. When a consultation is selected, it will appear in the right window. Figure
2-95 shows the selected dietician consultation. The title of the dermatology consultation is shown
because the mouse pointer was placed over it.
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Reazon For Request:

58 yo wm, hx of hyperlipidemisa, and not incteérested in use of me
control. Please counsel pt shout a heart-healthy diet. Thanks.

¥ " |

J Consubs __| I J J

Figure 2-95

Vitals tab

This tab allows the user to display the vital signs measured during the veteran’s clinical visits
(Figure 2-96). Vitals can be displayed by the various time periods shown in the left window. In
Figure 2-96, all of the vitals for the past five years are displayed. Blood pressure readings are
especially handy for hypertension claims. Other components included in vitals are temperature,
pulse, respiration, height, weight, and pain index.

|CtPExams | 7131 Request| Repots| Adrin | Health Summadies Ciical Documents |

9 Ibems R eport Buslder

Today =
One'week Back
T Weeks Back APR 21, 2003 (08:36) Cumulative Vitals/Measurements Report
Orne Month Back
Six Manths Back S —

Orne ‘fear Back f—

Two ‘rears Back

04/,1E /02
13:31

T: 8.5 F (36.2 C)
I'H &7

R 16

ESF: 175784

He: T2.00 in {(182_88 cm)
We: Z00.00 1k (30.21 E¢)
Body Mass Indax: 27
Pain: 4

T: 28,8 F (36.9 C) -
i | ¥

Figure 2-96
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Selecting the Graph Report button opens another window where the user can select a particular
vital sign (blood pressure, body mass index, height, pain, pulse, respiration, temperature, and
weight) to generate a graph (Figure 2-97). This can be useful when evaluating conditions such
as hypertension. The user can use this for reference, or copy the graph using the Copy Graph to
Clipboard button and then paste the graph into a document.

ﬁ\l"itals Graph Detail | _ O] x|
W Yalues LCopy Graph to Clipboard ‘
ELOOD PRESSLRE i
BODY ASS D Es Vitalsiteasurements Report
HEIGHT 175 ELOOD FRESSURE
Pl ;
PLLSE 170
RESPIRATION
TEMPERATURE 180
WEIGHT
150
140
140
130
[120]
120
110
- [5t]
EE?E
o -
_',__._.—-—-—'—'_'_'_'_"l
41902 SMM2  SAS2Z  BEM2  BABMZ 7302 TASM2  S202 8702
[+ svsTOLIC *DiasTOLIC

Figure 2-97

Medications tab

On the Meds tab, the user can display all of the medications prescribed to a veteran in several
formats, as shown in the left window (Figure 2-98). The user can choose between active and
inactive prescriptions, as well as inpatient or outpatient prescriptions. Information includes all of
the veteran’s prescriptions, the prescribing physician, the status of the prescription, and dosage
instructions. The display format Outpatient Rx Action Profile shows the classification of the
prescribed drug, which can save users time in referencing a prescription in the Physician’s Drug
Reference (PDR).
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Figure 2-98

Laboratory tab

This tab shows various laboratory findings including blood, urine, anatomic pathology, blood
bank, and microbiology findings (Figure 2-99). This tab may be helpful in finding a confirmed
diagnosis for cancer from a biopsy or in evaluating diabetes-related or HIV-related illness.

[CAP Exams | 7131 Rlequest| Riepors | Admin | Heath Summaiies| Clrucsl Docuerts |

12 lbems Report Bulder
Cumwilsbrve 1 week —-—- HEMATOLOGY BLOOD COUNT ---- -
Cumulative 2 weeks
Curnlative 1 month 05/03 Refersnce
Cuiniilative B rocths 2002
3 e 2 yeais 08:06 Units Ranges
Elmmwgu_ 5.8 Kiuk 3.9=10.3
mwpm 4. L9 Miul 4.2=E£_ 19
Blood Bark 15.0 gifdL 13.4-17
Macrobiclagy 42.5 vold 39.6-49.86
Graph 9.6 L 79.8-96.2

3Z.6 Py 27.2-33.6

35.3 H g/dl 33.4-35

13.0 & 11.3-14.1

185 Kful  163.1=380.7

7.0 £l £.9=10.%

4.4 % 41.2-70.5

21.0 % 19.3-43.3

11.0 L 4,7-12.3 -

| ¥

Figure 2-99
Another function under the Lab tab is the graph function, which can graphically display

laboratory findings as specified by the user (Figure 2-100). This feature does not have a separate
button, as on the Vitals tab. Instead, the graph function is included in the list in the left window
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(Figure 2-99). In Figure 2-100, a graphic display of the veteran’s plasma sodium levels from 02-
04-99 to 04-21-03 is shown. Note that the normal values are indicated with lines at 137 and 145.
The user can scroll through numerous laboratory tests which are available in the left window.
Some of the items that could be graphed include the CD4 count if a user is working on a claim
for HIV-related illness, or the Prostatic Specific Antigen level if the claim is for prostate cancer.

SODIUM - RAND 142
SODIUM-FECES
SODIUM-th7-30 :
S0L TRANSFER qan b
SOMATOMEDIN. |
SOMATOMEDIN: 1394--------
SOMATOSTATIM .
5P SPECIMEM LR E
SPECIF. [AMTI-S!I i

SPECIFIC GRAWI U U U U
SPECIFIC GRAVI v| | 03302000 020172001 11A3/2001 0341202002 04022002 04032002 D320

i@ Lab Graph Detail H=l E3
[ Zoom LCopy Graph ta Clipboard |

gmgig EFTE-'*'-PGPELI SODIUM (PLASKA]
SMITH KLINE 02 . . 1 2IIEI4J'1 999 1o I:Il4.l'21 f2003 . .
SMUDGE CELL* i 144 ] 1d4 i i |
SMUDGE CELLS qaadio o T e e e '
SODIUR ! . . Eﬁj
SODIUM - 24 HO e B e e T B i it e S d-------
SODIUM - 24 HR .

Sog oo

1

1

1

1

1

1

1

1
(1~ " T~ ~"r=-=r -~

1

1

1

1

1

1

1
——t==F==F=--
N L _L-_L--

Start Date: —8— Ref Low: 137mEgL  Ref High: 145mEgiL .
[12/0411998  ~|

Stop Date:
SELS 0 02, ZTTEEIEE = Caieis
[o4/21/2003 =] ||The fomula is LDL=([CHOL-HDL+{TRIG/SI])

| Generate Graph I Mo 13, 2007 @07 42 = Comments:

Figure 2-100

Imaging tab

The Imaging tab includes images from x-rays, MRI, CT scans, ultrasounds, cardiac perfusion
imaging, and bone scans (Figure 2-101). The left window shows the various imaging techniques
performed on the veteran and generally indicate the part of the body scanned or the name of the
scanning technique in the title to enhance the search for items specific to the claim. When an
imaging report is selected, it appears in the window on the right. Figure 2-101 shows the selected
CT scan of the Head. The title of the ultrasound of both kidneys is shown because the mouse
pointer was placed over it.
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Figure 2-101

Diet tab

The Diet tab can provide insight into a veteran’s special dietary restrictions and may be useful in
claims for diabetes, eating disorders, or digestive conditions (Figure 2-102). The Diet tab is for
current inpatient activity only.

|CLP Exams | 7131 Request| Repods| Admin | Healh Summaries Clrical Documents |
¢2) Report Buider |
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m

Figure 2-102
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Nutritional Assessment tab

Like the Diet tab, this tab can provide insight into a veteran’s special dietary restrictions and may
be useful in claims for diabetes, eating disorders, or digestive conditions (Figure 2-103). The
Nutritional Assessment tab is for outpatient activity. All available assessments are listed in the
left window. After the user selects the assessment date from the left window, the assessment is
displayed in the right window.
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Figure 2-10

Order Summary tab

The Order Summary tab shows all physicians’ orders for the patient for a selected time frame
(Figure 2-104). The user chooses the time frame on the left (each selection is from the current
date back through the period specified). The orders appear in the right window. In Figure 2-104,
there are orders for an Optometry consultation, medication, and lab tests.
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Figure 2-104

Procedures tab

On this tab, the user can view the results of specialty tests such as cardiac catheterizations, Holter
monitors, electrocardiograms, and thallium stress tests (Figure 2-105). If the user places the
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mouse pointer over a test, the full title is displayed with an indication of whether the test was
normal or abnormal. When a test is selected, it appears in the window on the right. Figure 2-105
shows the selected Holter monitor test. The title of the echocardiogram is shown because the
mouse pointer was placed over it. According to Figure 2-105, the echocardiogram’s result is
abnormal.
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Cuarent Viewr

CONFIDENTIAL HOLTER REFORT
JELZDYTED , CHEY Oon0=-04=33LE HOT INFATIENT
PROCEDURE DATE/TIME: 11712757 LL:0E

WARD/CLINIC:
EEQUESTED BY:
REASON FoR STUDY:

REVIEVED BY: PROVIDERSEVENTEEHN

TAFE QUALITY: HOURS: TOTAL, RE

MALFUNCTIONS:

Figure 2-105

Problem List tab

This tab displays all of the confirmed diagnoses for which the veteran is being treated (Figure 2-
106). The list can display both active and inactive problems. This list can be especially useful in
claims for NSC pension if the user is looking for confirmed diagnoses for which the veteran is
being treated. This list serves to guide the user in the search of progress notes. In the example
below, active diagnoses are marked with an “A” and the inactive diagnosis is marked with an
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HYPERTENEION CAFRIPATIENT,TWO

HI, K< CAPRIPATIENT.TWO

TYF T W0 COMP  CAPRIFATIENT.TWO

CA,PROSTATE CAFRIPATIENT,TWO

LOW EACK PAIN CAPRIPATIENT Z1X

HYPERLIFIDEMTA CAPRIFATIENTETX

HYPOTHYROIDISA CAFRIPATIENT H1X

LUMBOSACRAL SPORDYLOSIS (CAPRIFATIENT. FOUR

OTHEREL) CAPRIFATIENT FOUR —
-

AR A3 IAIIAE

Figure 2-106
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Compensation and Pension Worksheet Module

Overview:

The C&P Worksheets tab provides access to a defined set of point-and-click templates used for
documenting a veteran’s C&P examinations. This functionality is commonly referred to as C&P
Worksheets Module (CPWM).

{8 CAPRI Connected To COR.ISC-ALBANY. HED.VA GOV, (Server:ISC1A3 Volume:DEVFEX. UCI:DEVEEX Port:NLAD::54.. [2)(E] (%]

File Edit Toolz Help
Other Facilitiez Yizsited | CPRIPATIEMT.T'W0O SSMH#000000002 DOB: 03/04/1955  ICM: 5000001979
CHP Eﬁamsl k| Hequest] Hepnlts] ﬂdminl Health Summaliesl Clinical Documents CHP 'wiorkzheets ]\-"isb’-‘n.‘u\-"eb
Teuplate Name Date Signed Author Status
MERGED FOEM3 - LISTED EELOW: FATH DRAFT/NOT RELDY
ATD AND ATTENDANCE OF HOUSEROUND EXAMINATION
MEDTCAL QDINION
FEET OCT 14, Z003[1Z2:4A FATH COMPLETE
Befrezh List |
G New Template | @ Ungigned Templates ‘
W Ready. Division: M3 CENTR&L OFFICE & News | Vst |
Figure 2-107

Users who need access to this tab in CAPRI must have the appropriate Security Key allocation
before the tab is visible and functions become active. (See User Setup section below). VBA users
are typically unable to access this tab and are prevented from seeing a document before it is
signed and finalized by the exam provider.

User Setup:

Security Key Assignment

To activate CPWM for a particular user, a menu option and several Security Keys must be
assigned. IRM will need to coordinate with the C&P clinic to determine what keys a user should
receive. The majority of users will need two new keys. The reviewer type user will need three
keys.

DVBA CAPRI GUI- This is the option context to the main CAPRI application. All CAPRI
users will need to be assigned access to this menu option.
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DVBA CAPRI WORKSHEET TAB - This Security Key makes the C&P Worksheets tab
visible inside CAPRI. All VHA CAPRI users should get this Security Key.

Some sites require the exam to be sent to a reviewer when it is complete. One and only one of
the following Security Keys must be assigned for anyone who is creating new C&P exam
templates with CPWM.

e DVBAB CPWM DISALLOW REVIEW - User does not need documents reviewed
prior to release

e DVBAB CPWM OPTIONAL REVIEW - User can choose to send some documents
for review and not other documents

¢ DVBAB CPWM REQUIRE REVIEW - User must have all documents reviewed by a
reviewer prior to upload

OPTIONAL Security Key — If the site chooses to use the review process, users designated as
reviewers must be assigned the DVBAB CPWM REVIEWER Security Key.

It is imperative that users not be given every DVBA* key due to the keys having conflicting uses
and the probability of unexpected results. If users are unsure of which Security Key to assign,
they should contact the national VistA helpdesk.

Site Considerations: Review Functionality

Before implementing CPWM, sites should consider the business roles of each user who is
accessing the system. The CPWM module can be configured several ways, depending on site
preference and business needs. Each site should carefully consider the following configuration
options. Examinations can be completed through one of the following paths:

e If the provider is allowed to Sign and release templates to the RO and CPRS upon their
completion without review by another party, then the IRM person should assign them
Security Key DVBAB CPWM DISALLOW REVIEW.

e |f the provider will need to send templates to a reviewer for approval before completion,
then the IRM person should assign them Security Key DVBAB CPWM REQUIRE
REVIEW.

e If the provider will have the option to send the template to a reviewer or sign and release
immediately, then the IRM person should assign them Security Key DVBAB CPWM
OPTIONAL REVIEW.
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The following figures demonstrate what a user sees at the bottom of the screen when working
with a CPWM document with the assigned Security Key.

DVBAB CPWM DISALLOW REVIEW - Assignment of this Security Key results in the Send
for Review button being disabled, as shown in Figure 2-108.

Ophions | Ereview| Save | | Donel

Figure 2-108

DVBAB CPWM OPTIONAL REVIEW - Assignment of this Security Key results in the user
being able to choose whether to Send for Review or select Done!

Options | Ereview| Save | |SEn|:I for Bewview Donel

Figure 2-109

DVBAB CPWM REQUIRE REVIEW - All of the user’s documents require a review prior to
going into AMIE and Text Integration Utilities (TIU). Assignment of this Security Key results in
the Done! button being disabled, as shown in Figure 2-110.

Options | Ereview| Save | |Ser‘u:| for Beview

Figure 2-110

C&P Worksheet Tab Functionalities

Work Sheet Status

The C&P Worksheets tab contains the list of pending and completed worksheets for the selected
patient, if any exist. Information displayed includes template (worksheet) name, author,
worksheet status, and the date the worksheet data was sent to CPRS (where applicable). The
worksheet status value will be one of the following:

e Draft/Not Ready — started but not completed

e Review Pending — sent for review

e Sent Back - sent back to the clinician by the reviewer for changes

e Complete — completed and the data sent to CPRS on the date shown

e Uncosigned — signed by the author but the author requires a cosigner in CPRS

Opening a CPWM Exam

The user may open a pending template in the C&P Worksheet tab display by selecting it and
selecting the Display Template button, or by double-clicking the name of the desired template.
All templates with Complete status are viewable, but a user may view only his or her own
unsigned templates without Reviewer access.

Deleting a CPWM Exam

The user may delete any pending template in the C&P Worksheet tab display by selecting it and
clicking Delete Template. The user is then prompted to verify the deletion by entering the
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number displayed in the verification window. The user will only be able to delete his or her own
templates without Reviewer access. Templates with a status of Complete cannot be deleted.

Copying an existing CPWM Exam

To copy a pending CPWM template, the user selects the template name on the list and then
selects the Copy Template button. The system displays a prompt “Would you like a NEW copy
of the selected template and assign it to yourself?”” After the user selects Yes, the template is
copied and assigned to the current user.

Refresh the List

The user may update the C&P Worksheet tab display for the selected patient by selecting
Refresh List. The refresh function will normally happen automatically, but it may be performed
manually as well.

Flagging

Three visual flags are available on the C&P Worksheets tab and the unsigned templates dialog
box. Exam templates that are “new” will have an “N” flag. After it is viewed, the flag clears
automatically. A green flag and red exclamation mark are available for use according to user
needs. These flags can be toggled on and off by right-clicking any template name displayed on
the C&P worksheets tab or unsigned template dialog box, then selecting toggle on/off.

Starting a New CPWM Exam

To create a new exam, the user clicks the New Template button. The user must have the
required Security Key to create a new worksheet.

CPRIFROVIDER,ONE T DEAFT/HNOT READY
CPFRTPROVIDER.ONE T NRAFT/NNT READY o
iG] Copy Template Refresh List
¢ Mew Template | £h Unsigned Templates [
Divisior: ST.PETERSEURG-RO & News .g Wisth
Figure 2-111

The Browse Templates screen is displayed.
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Browse Templates:

Select the desired examination protocol(s] fram the list of available templates and click the [4dd this
template] button. Once all selections have been made, click [Generate Template] to build the
cusztomized worksheet,

Available Templates:

GYMECOLOGICAL CONDITIONS AWD DISORDERS OF THE BREAST -~
HAND. THUME. AND FINGERS

HEMIC DISORDERS
HIV-RELATED ILLMESS

HYPERTEMSION

IMFECTIOUS, IMMUNE, AMD HUTRITIONAL DISABILITIES

INITIAL EVALUATION FOR POST-TRALUMATIC STRESS DISORDER [PTSD) I

Add thiz template

Selected Templates:

auDio
Description:
Last updated on 2/11/2008~124 -~
Patch DVBATZ.7%124 v
LCancel | Used Buffer Space: [ 3% | Gienerate Template |
Figure 2-112

Step 1 — The user may select a single template or multiple templates by double-clicking the
desired templates from the Available Templates list box, or by selecting a template and clicking
the Add this template button. The templates that make up the exam appear in the Selected
Templates list box. If the user selects multiple templates, the system merges the selected forms
into a single form.

The Description field displays information about the template version and the last date that the
template was updated.

The Used Buffer Space indicator determines the number of templates that can be merged
together into a single form. Complex templates, such as General Medical, will use more of the
buffer than a simple template, such as Audio. Depending on the speed of the PC, the user may
see slower performance if the user creates a merged template that is using a large amount of the
available buffer space. If the user uses up all of the available buffer space, CAPRI displays a
message asking the user to remove some of the templates.
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U MERGED FORM X

Author: |ZITTTCAPRIUIER, ONE 5775 Patient: REGRESSIOM TEST PATIENT Date Updated: |
Transcriber: S5N: 0005854646

Histary lF'h_l,lsic:aIE:-:am] Testz ] Diagnosis] MedicaleiniDn]
Audio

Chief Complaint: —

Mote to Examiners |

Situation of Greatest Difficulty:

Records Feview

Pertinent Service Histony:

Hiztory of Military, Occupational, and Recreational Moise E xposure:

Pertinent Family and Social History, history of ear dizeasze, head or ear trauma, etc.

Tinnitus:
|z there a higtory of tinnitus? Location of Tinnitus? Iz tinnitug constant? |z tinnituz recument?
" Yes 7 Mo i i i i i i i i ﬂ
Cloze Options Breview | Save Send for Signature | Review Events Conel |
Figure 2-113

Step 2 — The user enters data on the form (Figure 2-113) by selecting the tabs and completing the
fields. Tabs and fields are specific to the selected templates. If there are required fields on the
template and they are not completed, the user is notified either while using the form or prior to
signature. To review what was entered, the user clicks the Preview button.

When the data entry for the exam is completed, the next step in processing the template is
performed based on the Security Key assigned to the user.

e No review process — Done is active, Send for Review is deactivated.
e Review process optional — Done is active, Send for Review is active.
e Review process required — Done is inactive, Send for Review is active.

For the reviewer, when the template is in a Review Pending status, the user will have the option
to send for signature or to select Done to complete the template. Selecting Send for Signature
allows the user to designate the signer.

Step 3 — If the Done button is clicked, a preview of the report data entered into the template is
displayed. This represents what the final document will look like in CPRS. To make changes, the
user clicks Cancel to return to the template. To accept the template, the user clicks OK.

Step 4 — After Done or OK is selected, the signature validation screen is displayed (Figure 2-
114). To continue, the user is required to select an appointment, select an admission date, or
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specify that there was no appointment. After a selection is made, the remainder of the fields on
the Signature Validation screen are displayed.

EJ

Signature Walidation

Appaintments ] Admissions |

Selectone appointment,
ey ava PR TN (7 21, 20040300 CECELIA'S GEN MED SCHEDLLED WISIT
box to indicate this is an
opinion only report type.

[~ Mo appaintment was necessary. [ie. opinion only report)

TITLE: EXAMINING PROVIDER:
| CaP ExaM B T

ELECTRONIC SIG. CODE:

AMIE EXAM TO COMPLETE:
Requests Awvailable: Open Exams:

SEF 7, 200501355

[Multiple exams can be selected for closure. ]

Templates Included In this Document | Cancel | Ok

Figure 2-114

TITLE: Title selection is required. The dropdown list for titles will display only titles that
contain the words “C&P” or “Compensation and Pension” in the title name.

EXPECTED COSIGNER: Users may require a cosigner based on their clinical privileges.
Cosigner information from the CPRS Authorization Subscription Utility is respected inside
CAPRI. To designate a cosigner for a user, IRM or the local Clinical Applications Coordinator
should be contacted. The basic rule is that a title-requiring cosignature in CPRS requires a
cosigner in CAPRI as well. There are no cosigner-specific keys or setup unique to CAPRI.

Invalid Electronic Signature: If the user enters an invalid electronic signature, an error message
is displayed (Figure 2-115).

ou have entered an invalid electronic signature code.

Figure 2-115

After the user clicks OK, they are returned to the ELECTRONIC SIG. CODE: field on the
Signature Validation form.
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Valid Electronic Signature: After CAPRI has validated the electronic signature code, a
progress note record will be created.

Step 5 — The user must select the correct request under Requests Available. A list of the open
exams for that request is displayed. Note that all open exams must be cancelled or completed
before the report can be released.

Only examinations containing no exam report are offered as selections under Open Exams after
selecting an open AMIE exam request. If an expected exam is not listed, it might be because the
exam already has either a partial or a complete transcription. The transcription can be removed
by the appropriate clinic staff and CAPRI displays that exam request as a selection.

If there is an open request but no exams are available, then all requested exams have been
populated with either a template or transcription, but the request has not yet been released. The
request will need to be released through either CAPRI or AMIE by clerical or supervisory staff.

CPWM Worksheet Functionality

The functionalities detailed in this section are only available when a CPWM worksheet is open
for editing. After a worksheet is opened, there are several tabs and options available. By
selecting the visible buttons, the user can open other parts of the worksheet.

Data Entry Functionality

Each free text area contains options for data entry. The shortcut menu pictured below is available
when the user right-clicks an area where free text data can be entered.

{8 BONES (FRACTURES AND BONE DISEASE) E|
Author: CAPRIUSER, ONE | Patient: CAFRIPATIENT, TH0 Date Updated: |
Transcriber: S5N: 000042434
Histor_l,J] Physical E:-:am] Tests  Diagnosis ]
Bones
“Was a Medical Opinion Requested? 1=
™ Ye: (7 Mo
Comments:
Ermnplayrent ‘ Veteran claims service connection for: L
Eack Injuries
Und Chrl+2
Diagnosis ‘ Vetera.r_l claims enti ¥ Undo ' ased on the
faollowing w
Summary of diagnosis: _ ;‘
B Paste ChrlHy
*
B Select al Chrl+a
"5” Check Spelling F7
BF" Load Exam Request Comments
=
LCloze Options Breview | Save Send for Beview Lrone!
Figure 2-116
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Load Exam Request Comments

When the user right-clicks in a free text field, an option to Load Exam Request Comments is
available. To copy information entered on the exam request into a data entry area of the template,
the user can select Load Exam Request Comments from the shortcut menu. When Load Exam
Request Comments is selected, a separate window displays the list of open exam requests and the
exam request comments. After selecting the desired exam request, the user selects the Insert
These Comments button to paste the comments into the exam.

il Load Fxam Request Comments S|

Open Exam Requests:

OCT 4, 2005@1313 Exams R equested:

acT 4' QDDEgHEED BOMES [FRACTURES AMD BOME DISEASE] [OPEM]
OCT 4, 20060=14:26
OCT 4, 2006@14:29
OCT &, 200601308
OCT 5, 200601522

MO B, 2O0EGE B S

Camments from Fequestor:

Veteran claims service connection for: i
Back Injurie=

Veterah claims entitlement to penzion benefits
baszed on the following
claimed medical conditions: >

LCancel | | Inzert These Comments

Figure 2-117

Cut/Copy/ Paste functionality

The shortcut menu in the free text fields gives the user access to Windows’ standard Undo, Cut,
Copy, and Paste functionalities.

Details Bar

A details bar is available on each free text area of the template. The details bar is designed to
provide users with a larger data entry area. The details bar becomes visible when the mouse is
over the text box. After the user clicks the details bar, a larger window is displayed. The user can
then type the information desired and save and close the details box. When the details box is
closed, the information is displayed in the original free text area.

Spell Check

A spell check feature is also available from the shortcut menu (Figure 2-118). The spell check
feature searches the current text area for misspelled words and returns a list of suggested
corrections. If there are no errors, a message displays “No errors found.”

The spell checker allows the user to select from a list of suggested changes or make a change
using the Change to: edit box. The user may also add a word to a custom dictionary by selecting
Add to Dictionary or Reset Dictionary to return the dictionary to its original state.

*Note: Only the text area currently being edited is checked, not the entire template.
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Mot in dichionany:
| S0 |

Change ta: lgnare All |

| Add ta Dictionarn |
Suggestions:
ExdMIMER
ExdMIMNERS
ExatIMERSHIP |

Reset Dictionarny |

Cloze |

Original Tewxt:
CLAIMS FILE BEIMG SENT FOR REVIEW BY THE [2fX8lIRIE.

| 1]

I

Figure 2-118

Button Color Changing

Button functionality has been enhanced to allow the user to edit the colors of buttons on a
template. The purpose of this modification is to allow CAPRI users to mark certain template
sections with a specific color to notate a particular need, such as to come back and finish the
section later. The color of the button is maintained between sessions. The color menu can be
found by right-clicking the desired button.

History Physical Exam lTests ] Diagnnsis] %

Dizabetes Mellitus

* MOTE: Complete appropriate additional examination protocols [Peripheral Merves; Heart; Genitourinary; Arteries, YWeing, and Miscellaneous; etc]
for each diabetic complication found.

e T -

Cardiovazcular E stremities ‘ Eve

Figure 2-119
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Options button functionality details
When Options is selected, an additional template management functionality is displayed.

Options:

Manage Templates

Change Exam Tab Order

Festare Previous Yerzsion

Feview Events/Comments

Spellicheck

Info

Generate Blank Template -l

LCloze {TIBhans Breview | Save |
Figure 2-120

Send for Beview Done!

Manage Templates

CAPRI users can add additional templates to a template that is already in use, or delete a
template from a group of merged templates by selecting Manage Templates on the Options
menu. When a user selects Manage Templates, a dialog box is displayed for the user to select
templates to add or delete. There must always be at least one template remaining in the Manage
Templates dialog box. An entire list of templates from a set or group of merged templates
cannot be deleted without having one of the original templates remaining on the list.

CAPRI will warn users when they have selected too many forms to merge by displaying the
warning message: You’ve selected too many forms. Either remove some of the new ones or
choose existing ones for deletion.

The buffer must be less than 100% to complete the Manage Templates function.

i Manage Templates &l

Select any of the current templates in use that you wish to DELETE:
AlD AND ATTEMDAMCE OR HOUSEEBOUMD ExAMIMATION

Select additional templates not yet in uze that pou wizh to ADD:
ACROMEGALY

ARRHYTHRMIAS

ARTERIES, VEIMS AND MISCELLANEQLS

AUDIO

BOMES [FRACTURES AMD BOME DISEASE

1]

BRAIN AMD SPIMNAL CORD

CHRONWIC FATIGUE SYMDROME

COLD INJURY PROTOCOL EXAMINATION
CRAMIAL MERVES

CUSHINGS SYHDROME

N
Cancel Uzed Buffer Space: Generate Update

Figure 2-121
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Change Exam Order

When users have several templates merged into one exam, the Change Exam Order feature can
be used to customize the order in which templates are displayed. After selecting Change Exam
Order from the Options menu, the user clicks Move Up or Move Down to move the exams into
the desired order. The user then selects OK. The templates and reports are displayed in the
customized order.

8 FormExamTabOrder

ARTERIES, VEIMS AMD MISCELLAMEOLIS

HYFERTEMSION

ARRHYTHMIAS

COLD INJURY PROTOCOL ExAMINATION

IMITIAL EVALUATION FOR POST-TRAUMATIC STRESS DISOF

* Move Up * tove Down
LCancel Ok

Figure 2-122

Restore Previous Version

When a user is actively editing a template for a selected patient, the user can select Options and
Restore Previous Version to view a history of the saved entries for the current template. A
dialog box showing the history of each time a template was saved is displayed. The user can
select the date/time of the save. CAPRI displays the name or names of the forms saved, date,
time, the name of the person who performed the save, and the names of the templates that were
saved at the selected date and time. The user can then select Load Selected Version. CAPRI
then loads the templates and all data saved to the templates at the date and time in history.

[ Load which saved template? &

Select a backup version to load.

Previous 5aves:

SEP 30, 20080600 73008 WEW FORM. / DVBA*2 7123723/ Fal

SEP 30, 2008173119 MAMUAL SAVE: Start of Session / DVBA*Z 7123723 / FAIN

SEP 30, 2008@17:33:15  MAMUAL S4VE: Managed Templates - Save Prior to Merge / DVBA*2 7123723 / FAIN
SEP 30, 20081 73501 MAMUAL SAVE: Start of Session - After Merge / DVBA®2 7123723 / FAIN

SEP 30, 2008@17. 4235  Automatic Save by FAIN

OCT 21, 200821:57:.03  MakUAL SAVE: Start of Session / DVBA®2 7123725 / FalN

Forms Within Selected Version:

Cancel

Figure 2-123
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Review Events Comments

If a template has had review comments added, users can view the reviewer’s comments at any
time while a template is open for editing by selecting Review Events on the Options menu. After
the Review Events window is displayed, users can drag the Review Events window to the side
for viewing while continuing to edit the open CPWM Template. The comments for a given date
and time can be viewed by selecting the date and time from the drop down list.

DatedTirme: | ﬂ

Date/Time: |

Uszer Mame: |

Comments:

LCloze

Figure 2-124

Info

The info box provides information about the template version and the date of last update. It also
displays the version of the CAPRI GUI last used to save the template. Script variables and
Object count information may be used by technical staff for troubleshooting technical problems
with templates.

Inforrnation about this template:

Template IEN: 487, -~
Saved with version: DVBAZ, 741 057044

CHROMIC FATIGUE SYNDROME:

Lazt updated on 071/05/2008

Patch DWBA*2 7996

Object Count: 436 —

Total Object Count: 436

Script Variables:
170"
F&T_PROBLEM™~"
FaT A1~

W

Cloze :

Figure 2-125
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Generate Blank Template

The Generate Blank Template feature allows the user to print a blank copy of the current
template that includes all primary questions.

i CHRONIC FATIGUE SYNDROME X
Author: CAPRIUSER, ONE | Patient: CAPRIPATIENT, SEVEN Date Updated:
Tranzciiber: S5MN: 000154545
COMPENIATION AND PENSION EXAMINATION M
CHRONIC FATIGUE SYNDEOME
REVIEW OF MEDICAL RECORDS |
MEDICAL FRECORDS WERE:
CLATM FILE WA3:
COMMENTSS:
SUMIARY OF PROELEM SPECIFIC DOCUMENTATION
MEDICAL HISTORY
HISTOEY OF HOSPITALIZATION OR SURGERY:
SUMMARY OF ALL HOSPITALIZATIONS AND SURGERIES: ~
Full Repart
FErrint ok
Figure 2-126

Saving Template Data

Autosave

The data is automatically saved by the system every eight minutes, but it is a good practice for
the user to manually save work often.

Manual Saves

i Enter a description:
M atial zave
| Send for Bewview D
Figure 2-127

The user clicks Save to manually save the data. When the manual save box is displayed, the user
can enter a customized description by typing a custom name in the box where manual save
appears. Forms do not have to be completed in a single session. If the user closes a form without
signing, CAPRI will retain all responses and save it for completion later.

Saving after selecting Close

When the user closes the worksheet by selecting Close, the user is prompted to confirm this
action by choosing Yes — Save and Exit or No — Keep Working. If Yes is selected, CAPRI
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saves the information currently entered on the Template. If No is selected, CAPRI returns the
user to the Template and a save point is not created in the save history.

Close this document and return to the
previous screen?

Yes - Save and Exit ‘

No - Keep working ‘

Figure 2-128

Reviewer Security Key Functionality

Users who have been assigned the Reviewer Security Key will have reviewer-specific buttons
inside a CPWM template.

Preview Maote I Save ta Wiskd, I Beview Events I Send for Sighature IJ
Figure 2-129

Selecting the Send for Signature button allows the reviewer to select a signer for the document.
The document will be sent to the person who is authorized to complete the upload process.

If there is a problem with the document, the reviewer can communicate with the original author
by selecting Review Events to display a dialog box (Figure 2-124).

The reviewer can browse previous activity on the document by selecting entries under the
Date/Time field, if there are any. To create a new review event, the reviewer selects Add New
Send Back Event. The top three fields are set automatically. The reviewer places any
communication to the author in the Sent Back Comments field. When the user selects Send
Back Now to complete the transaction, the status of the document is changed to Sent Back and
the original author receives a notice the next time he or she logs into CAPRI. The reviewer’s
comments are the first thing seen when working with the sent back document.

If a reviewer has been selected to sign a document by another reviewer, he or she will see the
following prompt when displaying that document with CPWM.

‘You are a reviewer but also have been assigned to sign this document. Would vou like to activate signature mode? Answering "HO"
will enable reviewer mode,

Figure 2-130

Additional Considerations

A reviewer can display any document in CPWM, even if it is unsigned. Users who do not have
the DVBAB CPWM REVIEWER key can only view signed documents or unsigned documents
that belong to them.
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Sending a CPWM Exam for Review

Users have the option to include comments with an exam when it is sent for review. When a user
selects the Send for Review button in an open template, he or she is prompted with an additional
option of Yes, with a comment to the reviewer.

[ BONES (FRACTURES AND BONE DISEASE) X
Author: CAPRIUSER, ONE Patient: CAPRIPATIENT, THO Date Updated:

Transcriber SSN: 000049434

Are you ready to send for review?

Yes ‘

Yes, with a comment to the reviewer ‘

No ‘

Figure 2-131

Choosing the option Yes, with a comment to the reviewer opens the Send Reviewer A
Message box. The user enters comments and then clicks Send to Reviewer Now.

| =l

Date/ Time: |

User Marne: |

Comments:

Please expedite this regquest

Send to Reviewer Mow

LCancel

Figure 2-132
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Status of Exam Changes to Review Pending

[ CAPRI Connected To COR.ISC-ALBANY.HED.VA.GOV (Server:ISC1A3 Yolume:DEVFEX UCI:DEVEEX Port:NLAO:547430531) FE&E

File Edit Toolz Help
CPRIPATIENT.TWO 5SM#000000002 DOB: 03/04/1955  ICM: 5000001979
C&P Egams] kil Flequesl] Flepnrts] Admin] Health Summaries] Clinical Documents  CEP \Work sheets IV\SL&Weh
Template Name Date Signed Author Jtatus
MERGED FORMS - LISTED EELOT: FAIN REVIEW PENDING
AIn AND ATTENDANCE OR HOUSEEOUND' EXAMINATION
MEDICAL OPINION
FEET OCT 14, Z00GE1Z:46 FAIN COMPLETE
FRefresh List |
§ MHew Template | @ Unzigned Templates |
¥ Feady Division: DMS CENTRAL DFFICE & News | & visw |
—

Figure 2-133
Sending a CPWM Exam for Cosignature

Cosignature Required:

As previously described, CAPRI will respect the CPRS Authorization/Subscription Utility
(ASU) and TIU business rules for cosignature. If a user is set up to require a note signature, the
signature screen will appear as in Figure 2-134 after a title has been selected.

If a cosignature is required and the cosigner box is not active for a particular user, IRM or the
site’s Clinical Application Coordinator should be contacted for assistance.

Signature Validation &l

Appointments 1 Admigsions ]

OCT 11, 2005¢&11:00 CECELIA'S OPHTHAL ~
ON5E10:

Select one appointment or
admission. [fyoudon't

0cT 13, PSYCHOLOGY
SBE yOUr appaintment. USe | ey 17 2005@10.00 PSYCHIATRY
the button 1o list all 0OCT 20, 2005@06:00 PSYCHOLOGY
pI’BViDus appomtments_ MACT 20 2N05@0-N0 CECFLA'S CaRnIn nRy b
All previous appointmentvisits | Past year's appointment.visits |
TITLE:
| CeP Extamt |

EXPECTED COSIGNER: (Optional)

ELECTRONIC SIG. CODE:

Templates Included In thiz Document LCancel QK

Figure 2-134
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Selecting the box under EXPECTED COSIGNER allows the user to select or change a
previously selected cosigner. A Confirm Co-Signer dialog box is displayed.

Confirm Co-Signer

Select user CAPRIUZER,ONE CLINICAL PSYCHOLOGIST, INFORMATION RESOURCES MGMT as expected co-signes?

Figure 2-135

The user should verify that the correct cosigner is being selected. The cosigner should sign the
document directly in CAPRI to prevent use of the cosignature transfer utility.

Sending a CPWM Exam for Signature

Selecting Send for Signature allows the reviewer to select a signer for the document. The
document will then be sent to the person who is authorized to complete the upload process.

CPWM Exam Management functions

Unsigned C&P Worksheets

To view the list of C&P worksheets needing a cosignature, users go to the Tools menu and select
My Unsigned C&P Worksheets...

File Edit Help
& AMIE Workshests. .
@ Prink Blank C&# Exam Template. ..

B Bring Exam Template bo Front

m Ity Unsigreed CP Worksheets.,.
Y My Uncosigned CPRS Documents. .,

ews. ..

54 Properties...
& Change Forwardng Address...

Manage CBP Exam Requests For DAVIS,PATIENT TWO
Edit Exam List Parameters (MAS),..

B CPRS CaP Cosignature Transfer Utilty...
Manage Templste Definitions

Figure 2-136
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Unsigned Templates

Selecting My Unsigned C&P Worksheets from the Tools menu displays a list of unsigned
templates.

i Unsigned Templates 3]
I Patient Tewplate Author Status
C31z3 CAPRIPATIENT,EIGHTY SR INTESTINES (LARGE AND SMA FAIN DRAFT/NOT READT ~
CZ363 CAPRI,PATIENT X JOINTS FAIN DRAFT/NOT READY
CZ963 CAPRI,PATIENT X INITIAL EVALUATION FOR PO FAIN DRAFT/NOT READY
CO08z8 CAPRI,TESTPATIENT DIABETES MELLITUS V1Z4 FAIN DRAFT/NOT READY
Tz274 TEST,ACTIVE MERCED FOIM FAIN DPAFT/NOT READY
ACROMEGALYF
GENERAL MEDICAL EXAMINATION
HEART
INITIAL EVALUTATION FOR FPOST-TRAUMATIC STRESS DISORDER (FTSD)
20001 EZZCPRIPATIENT, OME MERGED FORM FAIN DRAFT/NOT READY
GENERAL MEDICAL EXAMINATION
FEET
20001 EZEZCPRIPATIENT,ONE ARPHYTHMIAS FAIN DRAFT/NOT READYT
Tz374 TEST,ACTIVE AMPUTATION FAIN DRAFT/NOT READY
20001 ZEZCPRIPATIENT,ONE MERGED FORM FAIN DRAFT/NOT READY
GENERAL MEDICAL EXAMINATION
HEART
ARRHFTEMIAS -
Display Form EAMO 0 Y W &l Unsighed Review Pending

Figure 2-137

This window lists forms that have been started by examiners but not completed. Information
provided includes ID (first letter of last name + last four digits of SSN), patient name, worksheet
names, author, and status.

e Selecting the My Unsigned button displays the user’s own unsigned forms.

e Selecting the All Unsigned button displays all unsigned forms.

e Selecting the Review Pending button displays the forms that were sent for review. Only
users who hold the DVBAB CPWM REVIEWER Security Key have access to
documents waiting for review. All users can see the documents, but only reviewers can
open and work with the documents.

{8 unsigned Templates X
™ Patient Tenplate Author status
F3363 PRFPATIENT,SIX MERGED FORM FAIN REVIEW PENDING ~
ARRHFTHMIAS
AMPUTATION

CHRONIC FATIGUE SFNDROME

COLD INJURF FROTOCOL EXAMINATION
GENERAL MEDTCAL EXAMINATION
MEDTCAL OFTINTION

C1238 CAPRI, PATIENT NINE GENITOURINARY EXAMINATION FATIN REVIEW PENDING
C1225 CAPRI,PATIENT SEVEN DPRISONER OF WAR PROTOCOL FAIN PEVIEW PENDING
C1241 CAPRI,PATIENT TEN DPRISONER OF WAR PROTOCOL FAIN PEVIEW PENDING
E772Z ECPATIENT,ONE MERCED FORM FAIN PEVIEW PENDING

L¥MPHATIC DISORDERE

HIV-RELATED ILLNESES

INFECTIOUS, IMMUNE, AND NUTRITIONAL DISARILITIES
THFROID AND PARATHFROID DISEASES

E773Z ECPATIENT,ONE AUDIO FAIN REVIEW PENDING
C4&71 CPRIPATIENT,ONE MERGED FORM FAIN REVIEW PENDING
ARRHFTHMIAS w

Mp Unsigned All Unsigned o EEis BerHig

Figure 2-138
The user selects the form to complete by double-clicking it. If it is clicked only once, the Display

Form and Delete Form buttons are enabled. The user selects Display Form. The user must hold
the required Security Key to delete another user’s template.
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Uncosigned C&P Worksheets

To view the list of the of C&P worksheets that need their cosignature, users can go to the Tools
menu then select My Uncosigned CPRS Documents.

rie e [ oo
£ AHMIE Werbshests. .
€F Prink Blank C&P Exam Template. .

EE Bring Exam Tamplake to Front

B] My Ursigned CBP Workshests. .
H My Uncosigned CPRS Decuments. ..

[ Properties,..
o Change Forwarding Address,,

Manage CEP Exam Requests for DAYVIS,PATIENT Twd
Edit Exam List Parameters (MAS)..,

[, orrs Cap Cosignature Transfer Litilty ...
Manage Template Defiritions

Figure 2-139

If a document has been sent to the user for cosignature, then the user is able to select the
document from the list, view the report, add any addendum, and then cosign the document from
CAPRI.

CPRS C&P Co signature transfer utility

To view the list of cosigned and uncosigned documents that need to be transferred to AMIE,
users go to the Tools menu and select CPRS C&P Cosignature Transfer Utility.

T eos [

& AMIE Worksheets. ..
& Prink Blank CEP Exam Template. ..

£ Ering Exam Template to Front

BR] My Ursigred CaP Worksheets...

H My Uncosigned CPRS Documents. ..

EJ;, Properties.,..
& Changs Forwarding Address. .

Manage C&f Exam Requests For DAYIS,PATIENT Twio
Edit Exam List Parametars (MAS)...

[ cPRS CaP Cosignature Transfer Utilty...
Manage Tempsate Detirstions

Figure 2-140

If a user cosigns a document in CPRS rather than in CAPRI, the document will appear on the
cosignature transfer utility list. This utility can be used by clerical or other C&P staff to facilitate
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copying the CPRS document into AMIE and closing out the template in CAPRI. If a user
cosigns their C&P templates directly in CAPRI and not in CPRS, this utility will not need to be
used. The dialog box in Figure 2-141 demonstrates items that need to be transferred or closed in
CAPRI.

U Uncosigned Template Utility

Cosigned/Uncosigned Templates: 0 documents reacdy

FESTACTIVE MERGED FORM  CLPRIUSER,TWELVE  MAR 22, 2006@14:33:44 44
TESTACTIVE AUDIO CAPRIUSER,TWELVE  MAR 22, 2006@16:37 B45

TESTACTIVE AUDIO CAPRIUSER,TWELVE  APR 25, 2006@=11:31:41 649

TESTERILLED ARTERIES.VEINS AND MISCELLAMEOUS CAFRIUSER,TWELVE  APR 25, 2006@11:36:17 650
TESTERSHAN AUDID CAPRIUSER,ONE  MaY 08, 2006E1310:08 651

TESTER.SHAN AUDI0 CAPRIUSER,OME JUM 06, 2006(@17:03:47 E52

SCTIVE.DUTY RECTUM AMD ANUS CAPRIUSER ONE JUM 03, 2006E0843:35 653

TESTADFIRST  AID AMD ATTEMDAMLE UH HUUSEBUUND ExaMINATION CAPRIUSER,TWELVE  JUN 22, 200
TESTMULLHNC MERGED FORM CAPRIUSER,TWELVE  JUL 19, 2006E11:4207 664

TESTACTIVE MERGED FORM CAPRIUSER,ONE JUL 21, 200615:43:38  BES

TESTACTIWVE MEMTAL DISORDERS [EXCEPT PTSD AWD EATING DISORDERS] CAPRIUSER,TWELVE Y JUL1
TESTACTIVE ALUDID CAPRIUZER,TWELVE  AUG 10, 2006@14:47:26 69

TESTACTIVE MERGED FORM CAPRIUSER,TWELVE  SEF 22, 2006@03:43:27 670

TEST.DISRPM AUDI0  CAPRIUSER,TWELVE  SEP 25 2006@1351:50 E71

TESTACTIVE SCARS CAPRIUSER,OMNE QOCT 26, 2006@11:0342 647

Refresh List i 1 |

Figure 2-141

When a user bypasses the CAPRI interface by manually copying and pasting a cosigned
document from CPRS into AMIE, CAPRI has no way of knowing this has taken place. The
document will still need to be processed inside CAPRI. The Mark as Complete But Don’t
Transfer button should be selected to complete the process in CAPRI. This option will complete
the exam in CAPRI without transferring it to AMIE.

EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
g [ Jr Jr 2
Cance | | Pk & Complete But Dot Teanalen I Traruber o AMIE
Figure 2-142

Manage C&P Exam Request Report Management

The Manage C&P Exam Requests option available on the Tools Menu can be used to reopen a
released exam, release an open exam, change the status of an Exam Request, or edit the report of
an exam that has already been signed and completed in CAPRI or AMIE.

Reopen a Released Exam

To reopen a released exam, the user clicks the exam request date, selects the exam name under
Exams:, and clicks the Re-open this request button. The user selects Yes to the warning
message to reopen the exam, as shown in Figure 2-143.
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W5 C&P Exam Request Report Management

CIP Exam Reueas © waviomeennz peessen]

APR 21, Z00&8@14:53 [RELEASED]
APR 27, Z006@1z2:27 [RELEASED]
[RPELEAZED]
[RELEAZED]

—Erams:
CHROMIC FATIGUE SYMODROME [COMPLETE]

|

[OPEN]
JUN 13, Z008@11:4Z [RELEASED]
JTTAT F4 FANERTIE- EF IDTRTRASET] .
Refresh List

Fe-open thiz request
Eeleasze thizs OPEM Eequest

Edit Selected Exam |

Re-opening will clear previous status information and may affect site skakistics,  Are wou sure you wankt ko
re-open this exam?

Figure 2-143

Change exam status

Exam status can be changed to Open, Completed, Canceled by MAS, Canceled by RO, or
Transferred out by using Option Manage C&P Exam Request functionality available on the
Tools Menu. This opens the C&P Exam Request Report Management screen.

The user clicks on the date then clicks on the desired exam. Then, the user clicks the Edit
Selected Exam button to open the exam.

liﬂ C&P Exam Request Report Management

1P Evam Recuest o wvmoasesweoeen

MAYT 16, ZO06@05:E0  [OPEN]
MAY 23, Z0O06EL5:16 [DPEN]
, Z00E@l5:13 [QPEN]
HaT =0, Z008@10:27 [OPEN] CUSHING'S SYNDROME [DPEN
Fiefrezh List
Eie-open this request
Feleaze thiz OPEN Fequest

Figure 2-144

Exarns:

BOMES [FRACTURES AMD BOME DISEASE] [OPEM
CHROMIC FATIGLE SYMDROME [OFEM

E dit Selected Exam |

The user clicks on the down arrow button on the STATUS box to mark the new status for the
selected exam. Exam Location, Date of the Exam and Examining Provider may also be edited.
The user clicks the Save Changes button and then confirms changes by selecting Yes on the
Confirm message box.
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15 C&P Exam Request Report Management

£ Evam Request C wrzoametseoen

MAY 16, Z00&@02:E0  [OPEN] e
oo SopEmt L BONES [FRALTURES AND BONE DISEASE) [OFEN
e TR CHAONIC FATIGUE SYNDROME [OFEN

‘ aio:27  [OPEN] CUSHING'S SYNDROME [OPEN]

MAYT 30, zZ0O0&@15:E3  [OPEN]

Fiefresh List

Be-open this request

Edit Selected Exam

Figleaze thiz: OFEM Request

STATUS: |0 OFEN -]

Reporttext | FOMPLETED
FMCommentsts:  CAMZELED BY MAS
R CANCELED BY RO
T TRANSFERRED OUT

ExAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:

| S AT AT A

Save Changes

Figure 2-145

Edit a released exam

After a Released Exam is reopened (Figure 2-143), the user selects it by highlighting it in the
Exams window and selecting Edit Selected Exam. The Exam appears in the Report Text

window for editing.

W CRP Exam Request Report Management [.._lrEr:"_':l

CAP Exam Requests: L WAY1L200e@1323 [oPEN]

APR 21, ZODE@LA:SE [RELEASED) & e

ADR 27, ZO0E@L2:2T7 [RELEASED) O ra  Lext xR T E
i |RELERSED) CHROMNIC FATIGLIE SYNDROME JCOMPLETE

¥ 1, [OPEN)

2z, : [OFEN]

JUN 13, 2006@L1:42 [RELEASED)

aATRE PO PRNEG & T FTRFLTRITEMY g
Fledresh Lin
Figlease this OPEN Request ) [ T —
' CHROMICFATIGUE SYNDROME [COMFLETE]
STATUS: [C  COMPLETED =l
TITLE: COF EXAM -

DATE OF NOTE: AFF 24, 200EEIE00  ENTRY DATE: MAY 09, 2005E11:4211
AUTHOR: PROVIDER. TWENTY  CDSIGMER
URGEMC STATUS: COMPLETED

INSTITUTION; CHEYENHNE VAMC
DRASIOMN: CHEYENME VAMROLC

COMPENSATION AMD PENSION EXAMINATION
A0

REVIEW OF VETERAN'S MEDICAL RECORDS AND CFILE

e W
EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
[camc E R EE e = =] | PROVIDERTWENTY

Gave Changes

Figure 2-146
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Miscellaneous CPWM Functionalities

File Edit BGEE HE||:I

& AMIE Warksheets, . |
@ Print Blank C&P Exam Template. .. |

% Bring Exam Template to Fronk

m My Unsigned C&P \Warksheets, ..
‘?' My Uncosigned CPRS Documents., ..

Mews, .,

_% Properties. ..
t' Change Forwarding Address. ..

Manage C&P Exam Reguests For DAVIS,PATIEMT TWO
Edit Exam Lisk Parameters (MAS), ..

_% CPRS CRP Cosignature Transfer Lkiliky.. .
Manage Templake Definitions

Figure 2-147
The Tools menu has some options that are not discussed elsewhere in the User Manual.

View AMIE Worksheets

Selecting AMIE Worksheets takes the user to a C&P website that provides Index to Disability
Examination Worksheets. Selecting a worksheet displays instructions for using the worksheets.

Print Blank C&P Exam Templates
This option allows the user to print a blank copy of a CPWM worksheet.

Bring Exam Template to Front

If a user is working on the C&P worksheets tab and loses template focus, or if the template
happens to be stuck in the background, users can go to the Tools menu and select Bring Exam
Template to front to bring the template back into focus.
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Additional CAPRI Functionality

CAPRI Remote Functionality

CAPRI Remote users access CAPRI through the Claims system, which runs on the VHA Forum
hardware. The server for those users should be set to forum.va.gov, port 9400.

CAPRI Remote users outside of VBA will normally obtain an access code from the Office of
Information (Ol) support staff, not from the local field site. Most VBA users are CAPRI Remote
users. Most VHA users are local site users. If a user starts CAPRI and does not successfully
connect to a VistA system within 90 seconds, CAPRI automatically shuts down.

When users log into CAPRI remotely, CAPRI alerts users when no email account is set up.

VistA Terminal

CAPRI Remote users can launch a VistA Terminal session by selecting the VistA button to log
into the local VistA system site they are signed on to. When the VistA button is clicked, a mini
Telnet window opens allowing the user to be automatically logged into the local VistA system
providing access to the site’s regular VistA functionality.

*Note: Local CAPRI users will not have access to the VistA Terminal from CAPRI and the
VistA button will not be available.

Switch sites — on the File Menu

The Switch Sites option, available on the File Menu, is active if the user is accessing a VistA
system with remote capability. If the selection is active, the user may have other VistA accounts
they can connect to without re-authenticating.

Edit Tools Help

% Disconnect, ..

@ Switch Sites...
E = Select Patient, ..
% D Feports...
) &y Print

Print Prewview. .

L"‘- Printer Setup...
3
i it

Figure 2-148

CAPRI Remote users can use this option to switch from one site to another without logging out
of CAPRI. This option is only available when users are logged into the claims server with remote
access. Users can access the Switch Sites... option from the File menu. After Switch Sites... is
selected, the user is prompted with the site list to allow them to choose the site to which they
would like to switch.
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Restricted Patient List:

A CAPRI Remote user can have restricted access to patient records they are authorized to view.
As determined by the Health Information Access (HIA) Office, the CAPRI application will be
shut down if the CAPRI remote user is not able to access their restricted patient list on the
CLAIMS server. Prior to the CAPRI application being shut down, the CAPRI Remote user will
receive a notification that their restricted patient list could not be accessed and they will be
provided HIA contact information (HIA@va.gov mail group). The CAPRI Remote user will
also see the Restricted patient list that could not be accessed displayed in the lower left status bar
of the CAPRI mail form.

Check Remote Connections

Check Remote Connections, found on the Help menu, is available to users with @ or U level
FileMan access. This will provide a utility to scan CAPRI remote sites to discover any
connectivity issues.

To use this function, the user selects the connections to scan in the left list box, or clicks Select
All and then Run Selected. Any connection problems are listed in the Could not connect to:
field. This does not mean that the site is down nationwide; it means that the current user cannot
access the site, which could be due to a number of reasons.

Validate Remote Connections

Awailable connections: Could not connect ka:

@aCG TEST ”~
@BAY PINES TEST SYSTEI
=0EYAFEX TEST SYSTEM
@MEMPHIS TEST SYSTEM
SEO0AKLAND TEST ACCOUR

Succesfull connections:

' ALBUQUERGUE

ASHEWILLE ALE=ANDRIA
ALTOOMA

ATLAMTA
HUBLISTA AMARILLD HCS
BALTIMORE AMCHORAGE WaMROC
BATAWA,

BATH

RATTIF FRFFK v

Select Al |
% Bun Selected
Figure 2-149

Edit Remote User Site Access

Edit Remote User Site Access, found on the Help Menu, is available to users with @ or U level
FileMan access. This tool allows a CAPRI administrator to change the remote sites for specific
CAPRI users, either limiting their site list or providing the full list of VHA VistA systems to the
user. This list is presented to the administrator when CAPRI is started in remote mode.
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@& Remote User Sites Editor @

Uszer [Count=729E] 1 arne; | Parent Clone: |
CAFRIUSER,OMNE -~

CAPRIUSER, TWOD Show all sites? Child Clones:
CAFPRIUSER, THREE i+ Yas =~ Mo

CAFRIUTSER, FOUR

CAPRIUZER,FIVE Authorized Sites:

CAPRIUSER,SIX
CAFRIUSER,ZEVEN
CAPRIUSER,EIGHT
CAFRIUSER, NIMNE
CAFRIUSER, TEN
CAFRIUZER,ELEVEIT
CAFRIUSER, TWELVE
CAFRIUSER, THIRTEEMN
CAFRIUSER, FOURTEEN
CAFPRIUSER, FIFTEEN
CAPRIUSER, SIXTEEN
CAFRIUSER, ZEVENTEEN
CAFRIUSER,EIGHTEERN
CAPRIUSER, NINETEERN
CAFRIUSER, TWENTY
CAFPRIUBER, TWENTYTONE
CAFPRIUSER, TWENTYTWO

v I

Usze Selected az Parent Clone
[ Add Selected to Child Clone List |

Figure 2-150

The User: list is generated from the Claims system, which runs on the Forum hardware hosted
by the VHA Office of Information in Silver Spring, MD. The DVBAB RESTRICTED LIST
PATIENTS remote procedure is used to restrict unauthorized patient record access.

To begin the process, the administrator selects a name from the User: column. The second
column is updated with the user’s site access privileges. Selecting Yes for Show all sites?
displays every available VistA site on the user’s Authorized Sites: list. If the user should have
access to only a limited number of sites, then the administrator should select No for this radio
group and update the user’s allowed sites under Authorized Sites.

One user’s site list can be copied to other users. This is useful when a known group of users
accesses the same sites. This function is accomplished using the third column of the utility.

Step 1 — A user is selected and the list of sites in the second column is updated.

Step 2 — After the user is set up correctly, the Use Selected as Parent Clone button is selected.
This user will then be listed in the Parent Clone edit box.

Step 3 — Each user who should have the same site list is selected, and the Add Selected to Child
Clone List button is clicked.

Step 4 — After the list is set up correctly, the process is completed by selecting the Start Cloning
button.

Consolidated Remote Reports

Consolidated Remote Reports, found on the Help menu, is available to users of CAPRI when
in remote mode. This report tool was primarily created for the Tiger Team to run reports on
multiple VistA accounts at the same time. To use it, the user clicks the sites on which the report
is to run in the Available Connections list box. The user then enters stop and start dates, chooses
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a report type, and clicks Run Selected. This dialog box has its own Print button which should
be used instead of selecting Print from the File menu and printing from the main CAPRI

interface.

8 Consolidated Remote Reports
File

Awailable connections: Could not report for:

@ACH TEST ~
@RAY PIMES TEST SYSTEI
@DEV/FEX TEST SYSTEM
@MEMPHIS TEST SYSTEM
@0AKLAND TEST ACCOUR
ALBANY

ALBUQUERQUE

ALE=AMDRIA Succestull reports
AL TOOMS,

AMARILLD HES
AMCHORAGE WAMROC
AMM ARBOR

ACHELL | E \
Select Al |

Start Date (Oldest) | 9/19/2005 -
Stop Date (Mewest): | 9/13/2005 -

Regional Office: |

Repart Type:

f» AMIS 290 " Print C&P Final Report
) for CENTRAL OFFICE

i Pending C&F Exams

LCloze | | Bun Selected

X

Frint Setup Printer... Save fis. . LClear

Figure 2-151

Audit Trail Download utility

Audit Trail Download Utility, found on the Help menu, is available to users with @ or U level
FileMan access and who have been provided an additional secondary menu option on the Claims
system. This tool is used by VBA to download CAPRI audit data for internal reporting. Although
a user may see this option on the menu, the secondary menu option that allows it to run may not
be provided. The utility will automatically continue at the last point where it stopped if the same

filename is selected as during a previous session. If a new filename is created, the utility will
start from scratch and download every entry in the VistA Claims system database.

Capri Audit Trail

Dovwnloading audit trail data...

| |

Current: 45000
Total Records: 2200710

Time Remaining: Checking previous. ..

T

Figure 2-152
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Miscellaneous CAPRI Functionality

Edit Exam List Parameters

The menu option Edit Exam List Parameter (MAS) is under Tools on the CAPRI menu bar.
Exam List Parameter (MAS) is a tool used by sites to define which exams are performed at a
division. When an exam request is made via the C&P exams tab, the exam list displays exams as
performed or not performed in a division according to this definition.

i CAPRI Connected To 10.4.229.27 (Server:ISPAO01 Volume:ROU UCICHYIR Port:NLAD::541... [T B[]

& AMIE Worksheats.., 123068475 ICH: 4420023365
C3P Examm & Prink Blark (68 Exam Template... 5| CLP Woekshests | VisthWeb |

B My Unsigned G288 Workshests. ..
F My Uncosigned OPRS Dotuments...
M.,

B Fropertics...
t- Change Formarding Address. ..
Mlumaye CEF Exam Requests for DAYES, TESTER PATIENT

Edit Exam List Parsmeters (MAS). .,
Bk CPRS CBF Cosignature Transfer Utiity...

& . TLL
JUL LI, 2006@16:Z8

| au 1z, ;nusam; 3z 3
Add a New Fequest |
RePrnt Final CAF Rty ] Status Inguiny | View/EdR Selected Reguest |
v’ Resdy I Hews | B visa, |
—

Figure 2-153

The Security Key Edit Exam List Parameter (MAS) should be assigned to the MAS ADPAC,
C&P Clinic Clerk, or other individual who is responsible for maintaining the list of C&P exams
performed at the site.

The user who has the Security Key above, or programmer access, should see Edit Exam List
Parameter (MAS) under the Tools menu option after logging into the CAPRI GUI executable.
If the user does not have option context DVBA CAPRI GUI, it should be assigned to their
secondary menu.

For users who do not hold this Security Key or who have @ FileMan access, the option is not
displayed. When a user clicks Edit Exam List Parameter (MAS), the dialog box in Figure 2-
154 is displayed. Parameters that are set in this window are displayed in the Add a New C&P
Exam dialog box.
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Driwasorc Custesn Lists Defired fos the Selected Divinon
TBAD

Add Hew |
ABANY2
AL BANTY,
AL Edit Salectad |
AUGUSTA VAMC DOWK
FACHEW . I
HEW TEST
HEW TROY
LD ALBANY
0N THE HUDSOM 1M HIZ
OME MORE DPASION
QUTLIER [~ Completely Inactivate thiz Divizion

SATELUITE CLIMIC . .
SATELLITE CLIMIEY (Hidke the cvdsion fiom CAPRI users.)

TEST DMASION "

TEST DIVISION HUMEES Coonmerds: for thes Deasion:

TEST HUME =]
TESTZ

TROY

TROY2

TROY3

Chse |

Figure 2-154

The first time the user uses the option, it will set up the entire division list and make them all
active.

To turn off a division so it is not available for user selection, the user selects the division on the
left of the screen then selects the box labeled Completely Inactivate this Division in the Edit
Exam List Parameters (MAS) window as shown in Figure 2-154. A textbox is provided for
comments relating to a specific division.

When selecting Edit Exam List Parameters (MAS) for the first time, CAPRI automatically
finds the site’s divisions and activates all exams for each division in a default list. The user is
then able to add new lists or modify the default list that was created.

To enable a specified group of users to order certain exams, the user may create a custom list by
selecting the Add New button in the Edit Exam List Parameters (MAS) window.

When the user selects an exam list defined for a division, the Edit Selected button is enabled.
Selecting this button triggers the display of the screen below to enable users to modify the list of
exams and add comments about a particular list or exam.
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Edit Examn List Parameters (MAS)

List Name: |

Cownrnerd fod this sl of exams:

d Thiz i the defaul ket for the devision
o Lally

Exams avalable [oe thes kst Thhis st wall bee clisplaped wher which wser

| A0 AMD ATTEMDANCE OR HOUSEBDOUND EXAMIMATION iI GROUR 5 enbaiing Bn exam?
¥ AMPUTATION, RESIDUALS OF [

AR RHTTHMIAS

#| AATERIES, VEINS AND MISCELLANEDOUS ; ]
¥ AUDID

»| BOMNES [FRACTURES AND BOME DISEASE)
| RRAIM AN SPINAI CNAT)

Comimert bo be deplayed when this exam is selacted

Ll L

4]

Go Back |

Figure 2-155

The checkmarks in the checkboxes next to the exam name indicate that the exams are activated.
Users can modify (turn off) the default as well as the custom exam list by clearing the check
marks from the checkboxes next to the exams they wish to turn off. This will cause the exam to
display in red in the Add a New Exam dialog box, indicating that the exam is not performed at
the particular facility.

If exams are turned off via future DVB patches, they will no longer show in the New Exam
dialog box.

If a patch releases a new exam, it is shown to all users until someone uses Edit Exam List
Parameter (MAS) to turn it off.

Comments may be added for the exam list in the section labeled Comment for this list of
exams:. Users can place comments, reminders, or notes about an exam in the text box labeled,
Comment to be displayed when this exam is selected:. Selecting the exam will bring the
textbox into view.

DOD Records Tab

CAPRI Remote users have access to the Department of Defense (DoD) Tab. From this tab, DoD
records are available for certain veterans beginning approximately six weeks after discharge.
These records are available through the Federal Health Information Exchange (FHIE). The user
will know if DoD records are available when they access the Patient Selector screen. In Figure 2-
156, the notation DOD data is available indicates that the user can access these records after
selecting the patient. The patient demographic data is not visible in this specific example because
it is a sensitive level record.

*Note: The DoD Tab is not available for local CAPRI users. When a local CAPRI user selects

the DoD Tab, CAPRI displays a message directing the user to the VistAWeb tab to access DoD
data.
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Patient Selector [ ]

{coo3z
CAPRIPATIENTNINE
Sengitive Recond
Dtheer Faciines Visshed by Vet
DOD datais evailable
Entes Mew PL
i | Cancel | Selact

Figure 2-156

After the user selects this patient, a new tab is available: the DoD Records tab (Figure 2-157).
This tab is disabled for patients who do not have FHIE records available.

Step 1 — The user selects the DoD Records tab.

I Commected To VISTASAGINASMEDYAGDY (ServerVHASAGIHCEL YelumeSRDWw OCTAAN Porty/ imukd TR )

Ehe [t Tock el
I o I
(CP B | 7131 Rogent| Rispoets | dkn| | Houh Surmaries | Chrscal Docusrds | AP Wedkshosls Dol Fovons
NOTE: DoD dale will not be wvisible untl approximately 6 weeks after discharge.
T aigend Dstel T wres SauthouThictaled B
(i 768 CAPRIUEER HINE
Lk Ohdess
IChem L Hem
Susgecal Falty
Cytclogy CAPRIUSER SEVEN
s pndongy
Fadicbrgy Faget
Duipatesni Fix
. L. NIPBHOWER AMC FT CODDEM CA 22 Dsa ZOBZ -
Bischarge Sumsary for [N m
Pesronal Dmts = Privecy Aot of U974 (L 93-478) —
Areending Physician: TROVIDER TIGUEE
Adnizsicon Datae: 08 Ape 2001 Idacharge Date: 11 Ape 2001
Admitcing Plagnosis:
[idcharge Disgrodis:
FYILONDFIERITIS, WNSPECIFIED (ICD 580.90)
Stan Dabe:
ﬁml_j i ICD dparacions Poocedares:
r _I REMOVAL OF URETEROSTONT TURY AND UBETERAL CATHETER (I€D 57 42)
Shop Date: FERCUTANIOOS WEFMROSTONY WITHOUT PRACHENTATION OF STONE (DD S5.0%)
| s I i I o o OTHER WEPFROTOMOSRAR (ICD 07.98)
- _I'ITI-'IIII ARTWMEN TNMNGOATEY {Tim AR D& ;_I
W Rcady B |

Figure 2-157
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Step 2 — The available reports are listed in the left window. Figure 2-157 shows primarily
laboratory and test results together with discharge summaries and outpatient prescriptions. The
FHIE framework requires a Start Date and a Stop Date before any data is returned. FHIE
records, if available, could date back to 1989. After entering a Start Date and a Stop Date, the
user selects the type of report to view.

Step 3 — If more than one report of the selected type is available, they are listed in the top
window. Figure 2-157 shows two discharge summaries. The user selects the summary or report
to view.

Step 4 — The selected summary or report is displayed in the lower window.

*Note: The C&P Worksheets tab in the screen above no longer exists (Figure 2-157). This

functionality was moved under CAPRI — Reports (the Reports selection under the File menu) as
C&P Exams Checklist.
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VistAWeb Tab

VistAWeb is an intranet Web application used to review remote patient information found in
VistA and the Health Data Repository (HDR) databases. VistAWeb mirrors the behavior of
CPRS and Remote Data View (RDV). CAPRI users can view the data on VistAWeb, but they

cannot make changes to VistAWeb pages.

This is a simulation of a VistAWeb page:

{8 CAPRI Connected To VISTA.ALBUQUERQUE.MED.¥A.GOY. (Server:R1PD33 Volume:ROU UCE:ALB Pori:NLAD::644015137)

£
Figure 2-158
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Set Up Options

Printer Set Up

CAPRI has Windows printer functionality. The user can generate printouts using the default
printer selection.

Step 1 — The user selects Print Setup from the File menu (Figure 2-159).

5

| 4@ CAPRI Connected To (Ser
WS Edit  Tools Help
% Disconneck...

E = Select Patient. ..

‘ﬁﬁ D Reports...
) & Print

Prink Preview. ..
E‘ rink Preview

Figure 2-159

Step 2 — CAPRI displays the current default printer (Figure 2-160). If the user has more than one
printer, then selecting the down arrow at the end of the printer name displays a list of available
printers. To permanently change the default printer, the user must contact IRM or use the
printer’s applet under the Windows control panel.

Printer

Mame: Microzoft PS5 Document “writer Properties...

Statuz: Ready

Type: Microzaft %PS Documment YWriter
“Where:  =PSPort;

Commemt:
Print range Copies
oo A Murnber of copies: 1 El:

" Pages from: ||:| to: |0 v
- Rl

| ] | Cancel

Figure 2-161
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Properties
This panel allows the user to change the way the PC looks and works (Figure 2-162).

CAPRI Properties
@ Dizplay Settings Accezsibility

Liztbox/Repart Font:
Sample

Change Font

Fatient Lookup Keyboard Sernsitivity

] »| 1000 ms

Restare Original Font/K.evboard Settings | ok

Figure 2-162

Selecting Display Settings (Figure 2-162) takes the user to the standard Windows Display
Settings dialog box that can be opened also via Start/Settings/Control Panel/Display.

Display Properties

Themes |Deskto|:u | Screen Saver | Appearance | Settings |

A theme iz a background pluz a zet of sounds, icons, and other elements
to help you perzonalize vour computer with ane click.

Theme:
Modified Theme v Dekete

Sample:

q:ctive Window

K l[ Cancel ] Apply

Figure 2-163
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Selecting Accessibility takes the user to the standard Windows Accessibility Options dialog box
that the user can open via Start/Settings/Control Panel/Accessibility Options (Figure 2-164).

Accessibility Options

k.epbaard |S|:uunu:| Dizplay | Mouse | General

Stickyleys

IJze Stickyk.eys if you want to uge SHIFT, CTRL, ALT. or
Windows logo key by pressing one key at a time.

Settingz

Filterk.eys

|Jze Filterk.eys if you want Windows to ignore brief or repeated
kepztrokes, or glow the repeat rate.

[ Use Filterkeys

Togalekens

Jze Toggler.eys if pou want to hear tones when pressing
CAPS LOCK, MUM LOCEK, and SCROLL LOCK.

[] 5how extra keyboard help in programs

[ ]4 H Cancel ]

Figure 2-164

Selecting Change Font takes the user to the standard Windows Fonts dialog box (Figure 2-165)
that can also be opened via Start/Settings/Control Panel/Fonts.

Eont; Font style; Size:
Seri Reqgular 8 0K |
- 10 Cahicel
B MT Extra Bald 12
€} My Boli Bold Italic 14
€} Miagara Engraved B 18
() Niagara Solid 24
() OCR AEstended ¥
Effects Sample
[~ Strikeout sagby
[ Underline ABBYYZ2
LCalor:
I Eack - Script:
|\A-"estem ﬂ
Figure 2-165
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Patient Lookup Keyboard Sensitivity (Figure 2-162) adjusts the amount of time CAPRI waits
after a keystroke before searching for the patient on the Patient Selector screen. The user should
not change this from the default setting of 500 milliseconds unless there are difficulties.

If the user makes any changes to these settings and wants to undo the changes, then the user
should select Restore Original Font/Keyboard Settings (Figure 2-162).

Change Forwarding Address

Change Forwarding Address on the Tools menu allows the user to specify an Exchange email
address for forwarding MailMan messages and CAPRI reports (Figure 2-161). The user can find
an Exchange email address by opening the Address Book in the default email application and
searching for the desired name. After the user finds the name and right-clicks it, Properties is
selected. Then, the user should go to the Email Addresses tab. Local Information Resources
Management (IRM) staff should be contacted if the user has difficulty identifying the email
addresses.

Forwarding email address

This email address is used for automated AMIE responses to certain activity such as cancelled
C&P exam requests and completed C&P exam request bulletins. The responses are emailed back
to the user if there is an email address specified (Figure 2-166).

Email Forwarding Address

Automated mail bulletins will be forwarded to the e-mail
address you specify.

Current forwarding address:
|NEINE SPECIFIED

Setto: |y
£ Other:

" Don't Forward Messaces

Figure 2-166

Help Menu

For most users, this menu will only have two items, About (Figure 2-167) and CAPRI C&P
Template Training Website. Other items only show up for VBA users or users who have been
assigned these options
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File Edit Tools
@ About,,

| @ CAPRI C&P Template Training Website

File Edit Tools
E About, ..

Check Remaote Connections. ..
Edit Remote User Site Access. ..
Audit Trail Download Ukiliky, ..
Audit Trail Reports. ..

Consolidaked Remote Reports. ..

Figure 2-167

About

The About screen displays the CAPRI version number. The user can also see this number on the
CAPRI splash screen at start-up or when switching sites when using CAPRI in remote mode.

Ay
APRI

Werzion: |D"-"B.-‘1'-.°‘2.?"'I 40704

About CAPRI

b emary Utilization

Figure 2-168

The user can select OK (Figure 2-168) to close the About screen. The user should have this
information available when reporting a problem.

Training website
Selecting CAPRI C&P Template Training Website takes the user to the CAPRI website with
video training materials.
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3  Troubleshooting and Error Messages

*Note: in all cases, please print the error message for your local IRM staff.

CAPRI not installed in VistA

The contest T ES CAFR! GUIT do2s nat 2xist on server.

Figure 3-1

The user receives the message in Figure 3-1 if the VHA Medical Center has not loaded
the VHA half of the CAPRI software. The user should contact local IRM staff after
receiving this message.

CAPRI GUI Option not assigned to user in VistA
Capri B

Uzer [ -i--: o have access to cotion DWBL CAPH] GUI

Figure 3-2
The user receives the message in Figure 3-2 if the VHA medical center has not assigned

the CAPRI option to RO users. The user must contact local IRM staff upon receiving this
message.

VistA server down
Error encountered,
Function was: conneck
Error was: WaAECOMNREFUSED

...........................

...........................

Figure 3-3

The user receives the message in Figure 3-3, or a similar one such as WSAETIMEDOUT,
when there are performance issues in the VA Wide Area Network (WAN), if a server is
down, or if a server was not restarted after being down. When this happens, AMIE Il may
or may not connect, depending on the exact problem. The user should test the AMIE 11
connection.
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VistA limits ability to see patient records

EmPHE Connected To vista.cleveland med va_goy
Eil= Edii Hslp

[BPEmms] 13 Hequest% Hmls§ Addizzs pooinbnent: Clincal D ocomentz 1

™ i ocument Report Build

JUIL 10, 2000025 539, +[—'G_I3Ii TITLE: AUDIOLOGY HEARING AID FIT/ADJTITHENT =
i, + F'UL'|j DATE OF MOTX: OGT 27, 195381610 ENTHY BATE: OCT 27,199
A : EXP COSIGHNIR:

STATUS: COMELATED

fiou wew mot VIR thiz COMPLETED AUDLOLOCY HEARINC Il FITS J

04 _0RTHI
L 1E, 4, + PODNE |
AFR 9 1235 4, AMEULE
Jar 7, 199901 R, aMEBLILS

J ; of

Losd the last (100 documents Fird: Sesich
Hotes iQischnrge S urnane: J Cormdts ; Yitals | Ieds 1 Labs | Imagig
[ et Flegntonal Azzsszment i Dider Sernmeny i Procerures i FProblsm L=t
g Wi,
Figure 3-4

The user receives the message in Figure 3-4 if the medical facility made local permission
modifications in VistA that prohibit users from seeing the contents of patient records.

Network problems

CAPRIDVBA*2.7*140  [X]

Could not connect to remote server,
Errar: Error encountered,

Funckion was: connect

Errar was: 0

Figure 3-5
The user receives the message in Figure 3-5 if the connection to the medical facility is
lost unexpectedly. The user should try to connect to the medical facility again.

Institution file in VistA has been locally modified

The Regional Office you have entered iz not in the list.

Figure 3-6

The user may receive the message in Figure 3-6 when requesting exams, requesting
7131s, or entering new patients if the VHA medical facility has an incomplete or
incorrect Regional Office list in their system.
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Too many invalid attempts at access code / verify code
i@ Error Encountered g@@

Device/IP address is locked due to too
many invalid signon attempts.

Figure 3-7
The user receives the message in Figure 3-7 if the user attempted to log on and entered
the wrong Access Code / Verify Code combination 3 or more times.

Multiple sign-ons
Wwarning |

& =5 MULTIPLE SIGM-OWNS MOT ALLOWED =

Figure 3-8
The user may receive the message in Figure 3-8 if the user did not log out of CAPRI
correctly or if the session was unexpectedly disconnected.

General error message
CAPRI =l

0 &% in32 AP function failed.

Figure 3-9

The user may receive the message in Figure 3-9 for a number of reasons. Upon receiving
this message, the user should cancel the current task, close CAPRI, and sign on again. If
the user receives this error message again, local IRM staff should be contacted for
assistance.

November 2009 CAPRI GUI DVBA*2.7*143 User Manual

125



CAPRI Equivalents for AMIE Il Functions

*Admission Inquiry by Date (All
Admissions)

No CAPRI equivalent yet

*Print New Notices of Discharge

No CAPRI equivalent yet

Add an Exam to an Existing Request

C&P Exams — View/Edit Selected Request
— Add Exam to Request

Ad Hoc Health Summary

Health Summaries — Adhoc Report

Admission Report for Service Connected
Veterans

CAPRI Reports — Admission Report for SC
Veterans

AMIS 290 for the Regional Office

CAPRI Reports — AMIS 290

Beneficiary Information Status Inquiry

7131 Request — Status Inquiry

Cancel C&P Requests (all exams)

C&P Exams — View/Edit Selected Request
— Cancel ALL Exams

Cancel C&P Requests (selected exams)

C&P Exams — View/Edit Selected Request
— Select Exam — View Exam — Cancel This
Exam

Detailed Inpatient Inquiry

Reports — Detailed Inpt. Inquiry

Discharge Report (A&A, Pension, Service
Connected, All)

CAPRI Reports — Discharge Report (A&A,
Pension, SC, All)

Edit 7131 Remarks

7131 Request — View/Edit Selected
Request

Edit C&P Request Information

C&P Exams — View/Edit Selected Request

Edit Patient Address Information

Admin — Edit Address Information

Enter a C&P Exam Request

C&P Exams — Add a New Request

Full Patient Profile MAS

Reports — Patient Profile MAS (Full)

HS Health Summary Menu

Health Summaries tab

Incompetent Veterans Report

CAPRI Reports — Incompetent Veterans
Report

INPT Detailed Inpatient Inquiry

Reports — Detailed Inpt. Inquiry

INQ Patient Inquiry

Reports — Pt. Inquiry

Inquiry for C&P Requests

C&P Exams — Status Inquiry

Insufficient Exam Report

CAPRI Reports — Insufficient Exam Report

LAB Interim Report

Clinical Documents — Lab tab
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AMIE Function
NHE Network Health Exchange Options

CAPRI Function
CAPRI Remote Data View

NOTE Print Document Menu

Clinical Documents — Notes tab

OP Operation Report

Reports — Surgery Report

PDX Patient Data Exchange

CAPRI Remote Data View

Pending C&P Exams Report

CAPRI Reports — Pending C&P Exams

Pending Form 7131 Requests Report

CAPRI Reports — Pending Form 7131
Requests

Print C&P Final Report (Manual)

Print C&P Final Report (Manual)

Print Exam Check List for RO

CAPRI Reports — C&P Exams Checklist

Re-admission Report

CAPRI Reports — Re-Admission Report

Regional Office 21-day Certificate Printing

CAPRI Reports — 21 Day Certificate
Printing

Regional Office Patient Inquiry

Reports — Pt. Inquiry

REG View Registration Data

Reports — View Registration Data

Report for Pension and A&A

CAPRI Reports — Discharge Report, select
Pension or A&A

Reprint a 21-day Certificate for the RO

CAPRI Reports — Reprint a 21 Day
Certificate (can run with or without a
patient selected)

Reprint a Notice of Discharge

CAPRI Reports — Reprint a Notice of
Discharge (can run with or without a
patient selected)

Reprint C&P Final Report

Re-Print C&P Final Report(s)

Request for 7131 Information

7131 Request — Add a New Request

XRAY Radiology Reports for VARO

Clinical Documents — Imaging tab
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CAPRI Locations for Medical Evidence

*Note: this list is not meant to be all-inclusive in terms of providing the evidentiary requirements
for the evaluation of disabilities. Rather it is meant to provide helpful hints for locating
commonly used types of medical evidence.

What do | need? Where to go in CAPRI:

MUSCULOSKELETAL (DC 5000, 5100, 5200, 5300)

History and Physical Examinations C&P Exam, Notes, Discharge Summaries
Magnetic Resonance Imaging (MRI) Imaging Tab

X-rays Imaging Tab

Arthrograms (X-ray dye) Imaging Tab

Arthroscopies Imaging Tab

Range of Motion Studies Notes Tab, Consults Tab

Surgical Procedures Reports Tab/Surgery Report

Surgical Pathology Labs Tab/Anatomic Pathology
Prescribed medications Meds Tab

EYE (DC 6000)

History and Physical Examinations C&P Exam, Notes, Discharge Summaries
Ophthalmology reports Notes Tab, Consults Tab

Eye exams w/Snellen test (visual acuity) and |Notes Tab, Consults Tab
Goldmann Perimeter Chart (field test)

Surgical Procedures Reports Tab/Surgery Report

Surgical Pathology Labs Tab/Anatomic Pathology
Prescribed medications Meds Tab

EAR AND OTHER SENSE ORGANS (DC 6100, 6200)

History and Physical Examinations C&P Exam, Notes, Discharge Summaries
Audiologic (conductive/sensorineural) tests Notes Tab, Consults Tab

Audiograms (puretone threshold/speech Notes Tab, Consults Tab

recognition scores)

Electrogustometry (taste sensation) Notes Tab, Consults, Procedures Tab
Prescribed medications Meds Tab

What do | need? Where to go in CAPRI:

INFECTIOUS DISEASES, IMMUNE DISORDERS AND NUTRITIONAL DEFICIENCIES
(DC 6300)

History and Physical Examinations C&P Exam, Notes, Discharge Summaries
Blood tests (creatinine, BUN, albumin) Labs Tab/Cumulative/Graph

Skin tests Labs Tab/Anatomic Pathology, Notes, Consults
Stool cultures Labs Tab/Microbiology/Cumulative

T4 Cell Count Labs Tab/Cumulative/Graphs

Serology Labs Tab/Cumulative/Graphs

Weight Loss Vitals Tab/Graph

Prescribed medications Meds Tab
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RESPIRATORY SYSTEM (DC 6500, 6600,

6700, 6800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Pulmonary Function Tests (PFT)

Procedures Tab, Notes Tab (interpretation)

X-rays

Imaging Tab

Sleep Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications Meds Tab

CARDIOVASCULAR SYSTEM (DC 7000, 7100)

History and Physical Examinations C&P Exam, Notes, Discharge Summaries
X-rays Imaging Tab

Electrocardiograms (ECG/EKG)

Procedures, Consults, Notes (interpretation)

Exercise Stress tests (METS)

Procedures, Consults, Notes (interpretation)

Echocardiography/Ejection Fraction tests

Procedures, Consults, Notes (interpretation)

Holter monitor

Procedures, Consults, Notes (interpretation)

Doppler studies (ankle/brachial index)

Imaging Tab

Blood Pressure

Vitals Tab/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

What do | need? Where to go in CAPRI:

DIGESTIVE (DC 7200, 7300)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Barium enema (colon X-ray)

Imaging Tab

Sigmoidoscopies

Notes Tab, Consults Tab

Endoscopies

Notes Tab, Consults Tab

Proctoscopies

Notes Tab, Consults Tab

Colonoscopies

Notes Tab, Consults Tab

Liver biopsies

Labs Tab/Anatomic Pathology

Gastrointestinal — upper and lower — series |Imaging Tab
Liver Function Tests (LFT) Labs Tab/Cumulative/Graph
Weight Loss Vitals Tab/Graph

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

GENITOURINARY SYSTEM (DC 7500)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph
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Uroflowmetry

Consults Tab, Notes Tab

Semen and endocrine evaluations

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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What do | need?

Where to go in CAPRI:

GYNECOLOGICAL CONDITIONS AND DISORDERS OF THE BREAST (DC 7600)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Laparoscopies

Notes Tab, Consults Tab

X-rays Imaging Tab
Ultrasounds Imaging Tab
Pap smears Labs Tab/Cumulative/Microbiology

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Ultrasounds

Imaging Tab

Mammaographies

Imaging Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

HEMIC AND LYMPHATIC SYSTEMS (DC 7700)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Hemoglobin — See CBC

Labs Tab/Cumulative/Graph

X-rays Imaging Tab

Platelet count (Thrombocyte) — See CBC  [Labs Tab/Cumulative/Graph
Magnetic Resonance Imaging (MRI) Imaging Tab

CT scans Imaging Tab

Prescribed medications Meds Tab

SKIN (DC 7800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Skin biopsies

Labs Tab/Anatomic Pathology

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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What do | need? Where to go in CAPRI:

ENDOCRINE SYSTEM (DC 7900)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

T4 (Thyroxine test)

Labs Tab/Cumulative/Graph

T3 (Triiodothyronine or T3
Radioimmunoassay test)

Labs Tab/Cumulative/Graph

TSH (Thyrotropin or Thyroid Stimulating
Hormone test)

Labs Tab/Cumulative/Graph

Renal function tests

Labs Tab/Cumulative/Graph

Blood sugar

Labs Tab/Cumulative/Graph

Urinalysis (macro and micro)

Labs Tab/Cumulative/Graph/Microbiology

Dietary Restrictions

Nutritional Assessment, Diet Tab (inpatient)

Glucose Tolerance test

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

NEUROLOGICAL CONDITIONS AND CONVULSIVE DISORDERS (DC 8000-8900)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Electromyographies, Myograms (EMG)

Procedures, Consults, Notes (interpretation)

Nerve Conduction Velocity (NCV)

Procedures, Consults, Notes (interpretation)

Electroencephalograms, Brain wave tests

Procedures, Consults, Notes (interpretation)

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Prescribed medications Meds Tab
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What do | need? Where to go in CAPRI:

MENTAL DISORDERS (DC 9200-9500)

History and Psychiatric Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

Social and Industrial Surveys

Notes Tab, Consults Tab

Global Assessment of Functioning (GAF)

Notes Tab, Consults Tab

Dietary Restrictions

Nutritional Assessment Tab, Diet Tab

(inpatient)
Weight Loss Vitals Tab/Graph
Prescribed medications Meds Tab
DENTAL AND ORAL CONDITIONS (DC 9900)

History and Dental Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

X-rays

Imaging Tab
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4  Glossary

A&A Aid and Attendance

AMIE Automated Medical Information Exchange

AMIS Automated Management Information System

ASU Authorization/Subscription Utility

CAC Clinical Applications Coordinator. The CAC is a person at a hospital or
clinic assigned to coordinate the installation, maintenance and upgrading of
CPRS and other VistA software programs for the end users.

CAPRI Compensation and Pension Record Interchange

Consults Consult/Request Tracking, a VistA product that is also part of CPRS (it can
function as part of CPRS, independently as a standalone package, or as part
of TIU). It is used to request and track consultations or procedures from
one clinician to another clinician or service.

C-Number Claim Number

C&P Compensation and Pension

CPEP Compensation and Pension Examination Program

CPRS Computerized Patient Record System, the VistA package (in both GUI and
character-based formats) that provides access to most components of the
patient chart

CPWM Compensation and Pension Worksheet Module

Discharge Summary

Component of TIU that can function as part of CPRS, Discharge
Summaries are recapitulations of a patient’s course of care while in the
hospital.

DoD Department of Defense
FHIE Federal Health Information Exchange
GUI Graphical User Interface—a Windows-like screen with pull-down menus,

icons, pointer device, etc.

Health Summary

VistA product that can be viewed through CPRS, Health Summaries are
components of patient information extracted from other VistA applications

HDR Health Data Repository

HIA Health Information Access

Imaging VistA product that is also a component of CPRS; includes Radiology, X-
rays, Nuclear Medicine, etc.

IRM Information Resources Management

NP Nurse Practitioner

Nurse Practitioner

Registered nurse who has received special training and can perform many
of the duties of a physician

Progress Notes

Component of TIU that can function as part of CPRS.

RDV Remote Data View

RPC Remote Procedure Call

TIU Text Integration Utilities; a package for document handling, that includes
Consults, Discharge Summary, and Progress Notes, and will later add other
document types such as surgical pathology reports. TIU components can be
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accessed for individual patients through the CPRS, or for multiple patients
through the TIU interface.

VAMC VA Medical Center

VARO Veterans Administration Regional Office

VBA Veterans Benefits Administration

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Information Systems Technology Architecture, the new name for
Decentralized Hospital Computer Program (DHCP)

VistAWeb Intranet web application used to review remote patient information found
in VistA and the Health Data Repository (HDR) databases
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