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Introduction

Document Storage Systems. Inc.

DSS, Inc. specializes in the computerization of patient medical charts. Our core specialty within the medi-
cal market is building Windows Graphical User Interface (GUI) applications, which insert, update and
retrieve patient data held in a MUMPS (M) data repository, or SQL database system. DSS offers an array
of GUI products, which allow for the electronic documentation of Progress Notes and other significant
parts of medical records, scanning and viewing of clinical and administrative documents and automated
medical record coding through simple points and clicks.

From the Department of Veteran Affairs

Dental Record Manager Plus (DRM Plus) captures specific dentally-related information elements not read-
ily available in CPRS. These elements include: oral cavity/tooth related diagnostic findings, dental-specific
care plans and a superset of completed care information. DRM Plus aids the provider in the entry of dental
diagnostic information, coding and crediting dental procedures, completing progress notes, and planning
and tracking dental patient care. DRM Plus is adjunctive to CPRS and is not designed to replace CPRS for
dental users. While some information from CPRS is available, and can be accessed in DRM plus, providers
should use all the available tools in the VistA suite of applications, including: VistA Imaging, [-Med Con-
sent, and any clinical system applications specific to the local sites. DRM Plus is a Dental Graphical User
Interface front end for data input into the VistA Dental files, as well as the Patient Care Encounter (PCE),
Text Integration Utility (TIU) and CPRS Problem List packages.

Introduction

The DRM Plus program is designed to provide dental health care facilities with an intuitive, user-friendly
Windows interface for end-users to create encounter information, evaluate patient dental conditions, and
develop and maintain the treatment plan. The DRM Plus program is an application that uses RPC Broker
technology, which permits the facility users to store and retrieve clinical data within the VistA System.

DRM Plus supports the Veterans Health Administration, Office of Dentistry, continuous quality improve-
ment initiatives by providing added value to the clinical and administrative management of the patient’s
electronic dental record. The enhanced methods of data capture included in this application continue to
eliminate unnecessary paperwork and administrative functions through the automation of clinical dental
data.

The use of DRM Plus results in more accurate insurance billing for dental visits, consults and procedures.
This application supports the filing of Dental Encounter System (DES) within the guidelines established by
the Veterans Health Administration, Office of Dentistry.

Some features of DRM Plus are summarized in the following:

Entry of dental conditions, plans and completed procedures through the use of graphic icons with
extensive use of color schemes

» Upper/Lower/Full Views with full color coded graphics
» Sequencing of Treatment Plan procedures
* Dental History with date-change capability
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Quadrant or Tooth summaries
Head/Neck Findings availability
Periodontal charting

Full Mouth Plaque Index with definitions
ADA/Local/Quick Codes

Creation and maintenance of tooth-specific and general patient notes

Quality Improvement/Performance Measures and Benefits

DRM Plus supports the VA Administration, Office of Dentistry’s continuous quality improvement initia-
tives by providing added value to the clinical and administrative management of the patient’s electronic
dental record. The efficient data capture methods included in this product eliminates unnecessary paper-
work and administrative functions. Additional quality improvement benefits and sample performance mea-
sures include:

Performances Measures

Reductions in operating cost and improved services through better integration of VHA resources and
data

Supports high level job satisfaction by providing clinicians with feedback regarding quality of care
and promotes a culture that places a high value on individual and collective accountability through
reporting

Promotes a VHA culture of ongoing quality improvement that is predicated on providing excellent
health care value

Accuracy and usefulness of data increases based on the reduction of data entry points and decreased
potential for error

Enhanced capability to measure quality of care consistent with the VA Dentistry GPRA Performance
Plan

Customer Support

DRM Plus is supported in the same manner as any other nationally supported software product. Problems
should be reported to the local site ADPAC and/or IRM help desk, who in turn utilize the Remedy system
to log and track problems. Help desk support is provided from 8:00 AM to 7:00 PM Eastern Standard
Time, Monday through Friday. Documenting problems provides a means to find and disseminate solutions
to those involved in any area of DRM Plus or VistA.
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DRM Plus Setup Requirements

User Setup

The following are requirements for a DRM Plus User:

1. The user must be defined in the Dental Provider file (file 220.5).
2. The user must have a Dental Person Class and Provider Type in the VistA Provider file.

3. The user must have the secondary menu option DENTV DRM DSS GUI assigned in VistA.

Note: DRM Plus providers filing data must have an eight (8) digit provider number in the Dental Provider
file (see item #1).

Administrator Setup

The following are the requirements for a DRM Plus administrator:

1. All of the above setup procedures must be included.
2. Administrative users (including those with the authority to edit transactions):

OPTION NAME: XPAR EDIT PARAMS PARAMETER DEFINITION NAME: DENTV
DRM ADMINISTRATOR -- must be turned to Yes.

Note: Each site must have at least one DRM Plus administrator.
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Accessing DRM Plus

Access

To access DRM Plus, first open CPRS and select the desired patient. Open the Tools menu in the CPRS
tool bar, and select DRM Plus from the available options.

& Visth OPHS in use by: Drmprowider Stafl Dentist [LOCALHOST)

Fle Edt Vew Tooh Help
pruranient. IEEEEE N Prenay Civo Toam Linasisgned

vintaweb | g | Herosinot
T MuiFow 2 Mot Selsctsd | Allending Cpesphysicisn Ons |
Mol Optical S — = -
Fctren Paghiasng Lllil P
HoPicklemg e @ aching... bty et Ho Patient Postings Found
Lab Test bnformation.,
PAuihree M edcatirn Clinic.al Rewanders Douse Dt
Acychvr Cap Ohial Peruing Hepabis C Ak Asiesament EHUE MO
MG Hupertenom Distecton DHIE MO
(Codorectsl 0 Screen [HIE MO
Tobwaron Cennation Eduation MIE MO
Paobdsm Dinrdang Soieen MUE MO
Tetsrus Diphthania [TD-Ad0uk] DUE MW
JP PAIN DUE M
Influends Vactne DUE MW
Facend Lab Fasuls Wik
Hea Didets Fioured Mo dats found

Cioweer Shoet | Problems | Beds | Orders | Hobes | Consults | Swgery | D/ Summ | Laba | Beports |

Figure 1: Access DRM Plus through CPRS

DRM Plus opens with the patient information loaded.

Note: Users may be required to re-enter Verify/Access Codes when opening DRM Plus. The default open-
ing settings of DRM Plus are the Treatment Plan screen and the Chart/Treatment tab.
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& Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT ONE
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OD0-C0-0001  G1/01/1960 Age: 51 DAMPROVIDER STAFF DENTIST | SDP: DRMPROVIDER RESIDEMT ==2 CLASS
Coves Page | Cirical Fiecord | Diertal Histogy  Chast/Trestmeert | Exam, |
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Figure 2: DRM Plus Chart/Treatment Tab

In the following pages, the various parts of DRM Plus are highlighted and the functionality of the program
is explored. The main screen is broken into three distinct parts. The drop-down menus allow the user to
access various menus throughout the program, regardless of which tab is in use. Some drop-down menu
functions are not available with every different tab. In this case, the menu function will be grayed out when
the tab is open.

' Dental Record Manager Plus in use by: DRMPROVIDER

File Edit Dental Encounter Daka  Treatment & Exam  Tools  Help

Figure 3: DRM Plus Drop-Down Menus

The banner contains patient, visit/location and provider/patient information. There are also coding stan-
dards and alerts icons on the banner.

DRMPATIENT, DNE ¥:Jul 22, 201180300 DENTAL  POP: DAMPROVIDER ADHINDE E[ﬂlmﬂm ET‘ @
|O0DOBU0L 010141960 Age: 51 | DRMPROVIDER STAFF DENTIST | SDP: DRMPROVIDERRESIDENT 555 CLASSIV BN IE

Figure 4: DRM Plus Banner
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The tabs are the heart of DRM Plus. They allow the user to create a new exam template, new treatment
plan, view the dental history of a patient, view clinical records, create a text note or a text note addendum.
All providers may perform a myriad of tasks by simply clicking through each of the tabs and adding the
pertinent information that is allowed in the appropriate place.

% Dental Record Manager Plus in use by: DRMPROVIDER,STA

File Edt Dental Encounter Data Treatment &Exam Tools Help

| DRMPATIENT,ONE ¥ Jul 22, 2011@09:00 DENTAL
000-00-0001 01/01/1960 Age: 51 | DRMPROVIDER STAFF DENTIST

Cover Page | Clinical Record | Dental History Chart/Treatment | Exam |

Figure 5: DRM Plus Tabs

The following chapters explore the functionality of each of the areas of the program in detail.
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Using the DRM Plus Drop-Down Menus

The DRM Plus Drop-Down Menus consists of six menus: File, Edit, Dental Encounter Data, Treatment
& Exam, Tools and Help.

& Dental Record Manager Plus in use by: DRMPROVIDER

File Edit Dental Encounter Data  Treatment & Exam Tools  Help

Figure 6: DRM Plus Drop-Down Menus

File

The File menu contains seven options: Refresh Patient Chart, File Administrative Time, File Fee Basis,

Print, Spell Check, Save Unfilled Data and Exit. The Spell Check is only active in Notes and Note
Addendums.

& Dental Record Manager Plus in use by: DRMPROVID

File Edit Dental Encounter Data Treatment &Exam Tools He

Refresh Patient Chart ¥: Jul 22, 201 1@09:00 DE
51 | DRMPROVIDER,STAFF DEL
File Administrative Time
i Chart/Treatment
File Fee Basis Dental Histom ] E
Prink Treatment & E xam
]
findings @ { 0,0
Save Unfiled Data o Tl
an
Exit a@ N
Bactara B askial

Figure 7: DRM Plus File Menu

Refresh Patient Chart

The Refresh Patient Chart option allows DRM Plus users to refresh the patient’s chart while working in
DRM Plus.
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File Administrative Time

When the File Administrative Time option is selected from the File menu, the File Administrative Time
screen appears.

File Administrative Time...

Station Mumber: |5EIEI ﬂ
Type: Time:
Howrs:
(" Adminigtrative (" Fee Basis 0 -
Minutes:
" Education and Training " Research 0 =

Figure 8: File Administrative Time Screen

1. Use the drop-down menu near the top of the screen to select the desired station number.
2. Click the appropriate radio button to select the type of administrative time.

Use the up and down arrows next to the hours and minutes text boxes to adjust how much time
will be recorded. Note that the minutes can only be adjusted in 15 minute increments.

4. Click the OK button. The screen closes and files that administrative time for report usage.

Note: This filing of administrative time is for local use only and does not file to the VA-DSS Labor Map-
ping Access Database Program.
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File Fee Basis
When the File Fee Basis option is selected, the Dental Record Manager Fee Basis screen appears.

& Dental Record Manager Fee Basis E|@|E|
Feport Date
taonday, July 25, 2007 [new [Select from dropdown list to edit/delete fee records. ]
Station
{+ A00 " AO0BZ

Dental Categaony

| El

D ate Authorized for Payment
| Monday . Juy 25,2001 )

Total Cost

Feported By

Cancel Einizh

Figure 9: Dental Record Manager Fee Basis Screen

1. Use the Report Date drop-down menu to select a date to edit/delete a previous Fee Basis entry.

2. Choose the station by clicking the appropriate radio button.

3. Click the Dental Category drop-down menu to choose a Dental Class.

4. Click the Date Authorized for Payment drop-down menu to bring up a calendar. The user may
toggle through this calendar to choose the authorized date for payment.

5. Enter the Total Cost in the text box.

6. Click the Finish button.
7. A screen appears stating that a Fee Basis record has been added. Click the OK button.

End-Users criteria required to allow one to enter fee basis data within DRM Plus includes:
* Does not need to be in the Dental Provider file

* Does not need a Person Class in VistA

* Does need access to CPRS

* Does need access to DRM Plus (DENTV DSS DRM GUI secondary menu options)
* Does not need DRM Plus administrative access
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Note: DRM Plus administrators can run all Fee Basis reports. Patient care provided by fee should be
entered in DRM Plus as Diagnostic Findings.

Note: Dental HL7 fee basis data is no longer transmitted to the CFD; however, the data is still available in
DRM Plus for any site to enter the information and run a local report.

Print

Select Print to view the Print screen.

Current Printer: [INTRAMET . docstorsys. combk,

Select Print Options

[w Caompleted Treatment
[w Patient Naotes

[v Tooth Motes

Cancel | Setup | Erint

Figure 10: Print Screen

Select the check box that corresponds to what will be printed. The designated printer is listed at the top of

the screen.

Spell Check

Select Spell Check to correct possible spelling errors. This feature is only active in Notes and Note Adden-

dums.

Spelling

Not Found: IDRMPATIENT

3

Beplace 'With: ||

Suggestions:

Options...

i

[gnore | lgnore All |

Cancel

Figure 11: Spelling Screen
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The program goes through the text and highlights words that may have been misspelled and suggest possi-
ble correct spellings. Use the buttons to Ignore, Change or Add words. Click the Options button to select
various options, pick a dictionary or add a custom dictionary.

Spelling Options F§|

Optiores:

[ ignore wards in UPFERCASE!

[ lgnore wordzs containing numbers
[ Suggest from main dictioharies anly
[v Prampt on repeated ward

[v Automatically correct DU al capitalz

Dictionarnies:

M ame Filename
Englizh american. adm
O Medical medical adm

[ Locate Dictionaries. ..

Cuztom Dictionany:

| ﬂ Dictionaries ... |

Reszet Defaultz | aF.

Figure 12: Spelling Options Screen

Click the checkboxes beside the desired options and dictionaries and press the OK button. The Spelling
Screen closes.

Save Unfiled Data
Select the Save Unfiled Data option. The Save DRM Plus Data screen appears. Click the Yes button to
save the unfiled data to the listed provider. A screen appears. Click the Yes button again to confirm.

Save DRM Plus Data

; Save unfiled data faor
\‘{’) DRMPATIENT ONE
(]
DRMPROVIDER STAFF DEMTIST?

Frowider. . ez Mo Cancel

Figure 13: Save DRM Plus Data Screen

To change the save unfiled data to another provider, click the Provider... button.
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]

Search for Provider

Enter zearch critenia and presz Enter to view results below

I arme Initialz Title: Service

ok LCancel

Figure 14: Search for Provider Screen

Enter the name or partial name of the desired provider in the search criteria text box.
Press the <Enter> key.
Click the needed provider from the list of results.

Click the OK button to change the provider. The Save DRM Plus Data screen appears.

A e

Click the Yes button to save the unfiled data to the new provider.

When a DRM Plus user is saving unfiled data for another DRM Plus user or dental provider for a selected
patient, who has previously saved unfiled data that has not been filed for the same selected patient, the user
will receive the following screen stating “This provider already has unfiled data for this patient!”

Save DRM Plus Data

; Save unfiled data far
? DRMPATIENT MINE
(n]

DRMPROVIDER ADMIMDEMTIST?
Mate: Thiz provider alrieady has unfiled data for thiz patient!

ez Mo Cancel

Figure 15: Provider Already Has Unfiled Data
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If the user clicks the Yes button, previously saved unfiled data, originally saved by another dental provider,
or this provider, will be overwritten. Only one unfiled data entry can be maintained by a single provider,
per patient.

Exit
Exit the program by selecting the Exit button from the File Menu. The CPRS main screen appears.

Edit
The Edit menu consists of four options: Copy, Cut, Paste and Select All.

€ Dental Record Manager Plus in use by: DRMPROVIDER
File | Edit Dental Encounter Data Treatment & Exam Tools Help

DRM  Copy ¥: Jul 22, 201 1@09:00 DENTZ
0001y 960 Age: 51 | DRMPROVIDER STAFF DENTIS
Cov ecord | Dental History Chart/Treatment | Exam

=

Figure 16: Edit Menu

Treatrment & Fxam

Copy
To copy, highlight the desired text and choose Copy.

Cut
To cut, highlight the desired text and choose Cut. The selected text is removed.

Paste

To paste, move the cursor to the area where the copy or cut text will be replaced. Select the Paste option to
add the text to the chosen area.

Select All

Select All will highlight all the text visible on the screen which can be copied and/or cut. Use the Copy or
Cut function to complete the desired task.

Dental Encounter Data

The Dental Encounter Data menu has two options: Create New PCE Visit or View Scheduled Appoint-
ments and Historical Visits.

% Dental Record Manager Plus in use by: DRMPROVIDER,STA
File Edit Dental Encounter Data Treatment &Exam Tools Help

DRMPATI [ create New PCE Visit
QO00-00-00C
R view Scheduled Appointments and Historical Visits

Figure 17: Dental Encounter Data Menu

-
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Create New PCE Visit
Select the Create New PCE Visit option to bring up the Provider and Location/Visit screen.

Note: This option is only active or available if the DRM Plus administrator allows New PCE Visits to be
created in the DRM Plus application. The opening default tab is the New Visit tab.

Provider and Location for Current Activities

Encounter Prowvider

DRMPROYIDER.STAFF DEMTIST STAFF DEMTIST.GEHERAL PRA

BLUMLUILCHLY A
CPRSFPHYSICIAN OME STAFF DEMTIST.GENERAL PRE

Cetv THY SO LAKHUS

DRMPROVIDER ADMIMDEMTIST CHIEF, DEMTAL SERWICE PROS
DRMPROVIDER HYGIEMIST HYGIENIST

CRMPROVIDER.RESIDEWNT OME  DEMTIST RESIDEMT OR FELLO — Ok
DRMPROVIDER.RESIDENT TwO DEMTIST RESIDENT OR FELLO

DRMPROVIDER STAFF DENTIST STAFF DEMTIST GEMERAL PR Lancel

Encounter Location

My ClinicVisits | Diental Visits | 4l Visits | Admissions  Mew Wit |

IDENTAL Vigit Dater | Jul 25,2011 = |

CLINIC PATTERN THREE
CLINIC PATTERN Tw/0O Vit Time: | 03:00 -]
COLLATERAL

LOMP AND PEN I Historical Wisit

CT SC4N

CT SCAN #2

CURSME-LABS

CwT CLINIC

DAILY TEST

>

w
MEOLd A TOL e —

Figure 18: Provider and Location for Current Activities Screen

The Encounter Provider field should default to the correct end-user that is signed into VistA. Select the
Encounter Location if the Default Location parameter is not set in advance. The Default Location param-
eter is explained in the Treatment System section under the chapter entitled Using the DRM Plus Drop-
Down Menus in this manual.

Visit Date/Time defaults to the present date/time for a New Visit in the new Visit tab. The date and time
may be changed if desired.
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Encounter Location

|Ju| 25, 11@03:00 DENTAL

My Clinic Visits | Dental Visits | &ll\Visits | Admissions  Mew Wit |

|DENT'&"L Wizt Date:

CLIMIC PATTERW THREE ”

COLLATERAL
COMP &MD PEM
CT SCAM

CT S5CAM #2
CURSME-LABS
CT CLIMIC
DALY TEST

DENTAL ¥
BERALL AT St

Figure 19: New Visit Tab

CLINIC PATTERN T'w0 Wizit Tirne:

Ll 252011 )

|03:00 —

[ Historical Yisit

To record a new visit other than the present date/time:

1. DRM Plus defaults to the present provider; however, a different provider may be selected using the

Encounter Provider list.

A

Check Historical visit if applicable.

Select the clinic location from the scroll menu if Default Location is not set.
Use the drop-down arrow to toggle through the screen calendar and select a date.

Use the up and down arrows to adjust the Visit Time.

6. Click the OK button to create the new PCE Visit.

Note: Future date appointments may not be created in DRM Plus.
Note: Creating a new PCE Visit in DRM Plus does not update Appointment Manager in VistA.

View Scheduled Appointments and Historical Visits

The My Clinic Visits tab lists the patient visits for the selected clinic. This tab only appears if a default
Dental Location parameter is selected. When no default Dental Location parameter is selected, the Dental

Visits tab appears.

To record the scheduled appointment for the patient:

1. DRM Plus defaults to the present provider; however, another provider may be selected from the

Encounter Provider list.

2. [If'there is only one scheduled visit, it is automatically defaulted.

Select the correct scheduled visit in the bottom window, if it is not defaulted.

4. Click the OK button and the provider/location is set for the scheduled visit.
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Provider and Location for Current Activities

E ncounter Provider

DRMPEOVIDER.STAFF DENTIST STAFF DEMTIST GEMERAL PRA

BLUMLULCHLY ”
CPRSPHYSICIAN OME STAFF DENTIST. GEMERAL PR —

Cor THY SO LAKHUS

CRMPROVIDER ADMIMDENTIST  CHIEF, DENTAL SERVICE PROS
DRMPROVIDER HYGIENIST HYGIEMIST

DRMPROVIDER.RESIDENT OME  DEMTIST RESIDENT OR FELLO — Ok
DRMPROVIDER RESIDENT Tw'0 DEMTIST RESIDEMT OF FELLO

DRMPROVIDER STAFF DEMTIST STAFF DENTIST GEMERAL PRA Lancel

E ncounter Location

My Clinic Visits | Diental Visits | Allvisits | Admissions | New Visi

Yool 22, 2011@03:00 DEMTAL
YooJul 21, 2011@E 0:00 DEMTAL
Yoodpr 12, 2011@10:00 DEMTAL
Yoo Jan 06, 2011&03:00 DEMTAL

Figure 20: My Clinic Visits Tab

The Dental Visits tab lists all the dental clinic visits.

E ncounter Location

My Clinic Visits  Diental Visits | allvisits | Admissins | New Visit

Yool 22, 2011@03:00 DEMTAL
Wooul 21, 2011&10:00 DEMTAL
Yoo Apr 12, 20116E10:00 DEMTAL
Y Jan 06, 2011&03.00 DEMTAL

Figure 21: Dental Visits Tab
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The All Visits tab lists all the clinic visits for the selected patient.

Encounter Lacation

My Clinic Visits | Dental Visits A1l Visits | Admissions | New Vit |

& OCT 18,2005(313:46 7B

Yool 22, 2011@05:00 DEMTAL
WooJul 21, 2011000 DEMTAL
Yo Apri12, 2011E10:00 DEMTAL
Yo Jan 06, 2011@E09:.00 DEMTAL

Figure 22: All Visits Tab

The Admissions tab lists the admissions for the selected patient.

Encounter Location

My Cliic Visits | Dental Visits | All visits  Admissions | New visit

& OCT 18,200506E1 2:46 7B

Figure 23: Admission Tab
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Treatment and Exam

The Treatment & Exam menu has eight options: Show Configuration, Add/Edit personal Quicklist, Add
Medical Codes to ADA table, Edit Code Information in ADA Table, Edit Procedure Costs, Filter View,
Clean Sate and Undo Clean Slate.

Note: Add Medical Codes to ADA Table, Edit Code Information in ADA Table, Edit Procedure Costs,
Clean Slate and Undo Clean Slate are DRM Plus Administrative Functions. Please contact a DRM Plus
administrator for more information about these options.

£ Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST

File Edt Dental Encounter Data  Treatment &Exam Tools Help

DRMPATIENT ,ONE Shiove Configuration. . . DF: DRMPF
000-00-0001  01f011960 Age: 51 [P DREMPF
. Add/Ed® Personal QuackList ...
Cover Page | Clinical Record | Den
|

Diagnostic Findir T

Filter Yiew ] Euidge

Treatment Flar 3 E

Cionn Bar
Facealabcad ™.

Figure 24: Treatment & Exam Menu
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Show Configuration
Select Show Configuration to reach the Charting Configuration screen.

| Charting Configuration

Speed Codes ] Suggestion Links ] Statistics ] H&%H ]
Tw & Exam l Periodontal ] Beport ] Yoice ]

[ritial T b ode; Completed Care ﬂ

[ Display sequencing upon entry

[v Show warrning box when adding duplicate transaction on toath

Dizplay Defaultz

Wwhen | am viewing | Diagrostic Findings ﬂ

| wioLld like the Fallowing ta dizplay:

Graphical Display Tranzaction List
[+ [
[~ T=Plan [ TuPlan
[ Completed [ Completed
Bezet O

Figure 25: Charting Configuration Screen

Use the various tabs to configure the chart. The tabs are: TX & Exam, Periodontal, Report, Voice, H&N,
Statistics, Suggestion Links and Speed Codes. These parameters on each tab are a user-specific function;
changing it does not impact other users. When finished, click the OK button.
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Tx & Exam

Use the Tx & Exam tab to change the default view screen that appears when DRM Plus is first opened.

The original default view screen is the Treatment Plan view.

Sequencing screen displayed upon entry is not selected as a default parameter; however, showing a warn-

ing box when adding duplicate transaction on a tooth for each view chart is a default parameter. Use the

checkboxes to change these user specific parameter functions.

Use the functions on this tab to fine tune the Display Defaults; choose Graphical Displays or Transaction

Lists to display checkboxes based on the screen being viewed.

Speed Codes ] Suggestion Links ] Statistics ] H&H
T« & Exam l FPeriodontal ] Beport ] Woice

[ritial T# Mode; Completed Care j

[ Display sequencing upon entry

[v Show warming box when adding duplicate tranzaction an tooth

Digplay Defaulkz

Wwhen | am viewing | Diagnostic Findings j

| would like the following o display:

Graphical Display Tranzaction List
[ [

[ TxPFlan [ TuPlan
[ Completed [ Completed

l
|

Figure 26: Tx & Exam Tab
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Periodontal

Choose the Periodontal tab to set pocket depth warning and choose the colors that will appear as pocket

warnings and normal pockets on the Periodontal Chart screen. Other options on this tab include MGJ Trace

and Exam Sequence.

Speed Codes ] Suggestion Links ] Statiztics ] H&H
T= & Exam Periodontal l Beport ] Woice

Pocket Depth "W arming:

=]

Mormal Pocket Color:

W arming Pocket Colar: .

Show MG Trace [w

Exam Seguence:

F1.L16, F17.L32 Edit

l
l

Figure 27: Periodontal Tab
To change the exam sequence:

1. Click the Edit button.

2. The Edit Perio Sequence screen appears.
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¥ Edit Perio Sequence El

Click on the the list of zections in the left box in the order you
wizh ta perfarm the perio exan.

Lizt of Sections: Current Seguence:

Facial 1 - 16 [F1]
Facial 16 -» 1 [F1E]
Limgual 1 - 16[L1]
Lirigual 16 -+ 1 [L1E)
Facial 17 --» 32 [F17)
Facial 32 --» 17 [F32)
Lirigual 17 -» 32 [L17)
Lingual 32 -+ 17 [L32)

Bezet Cancel

Figure 28: Edit Perio Sequence Screen

3. Click each task in the order in which the perio exam sequence should be performed.

4. Click the OK button to save the new exam sequence.

To go back to the original settings, which appeared when this screen was first displayed, click the Reset
button. Once the exam sequence has been changed and the user has clicked the OK button on the Peri-
odontal tab, this becomes the permanent default exam sequence.
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Report

Use the functions on the Report tab to select certain pieces of information, which appear on individual
reports when using the Print option under the Tools menu. The Chart selection prints the graphic chart, dis-
played on the last view screen of the Chart/Treatment tab, prior to the chosen Print option. The Transac-
tions selection prints the transaction table, displayed on the last view screen of the Chart/Treatment tab,
prior to the chosen Print option. Patient Notes and Tooth Notes selections print the entries entered using the
Notes icon.

Speed Codes ] Suggestion Links ] Statistics ] HEM ]
T« & Exam ] Penadaontal i

YWhen printing reparts, print the following by default;

[w Chart

[v Tranzactions
[v Patient Motes
[v Tooth Maotes

Figure 29: Report Tab

Voice
Voice is not enabled in DRM Plus.
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Speed Codes

Use the Speed Codes tab to set/create individual icons in DRM Plus for frequently used procedure codes
entered using the Treatment Plan or Completed Care viewing screens.

T« & Exam ] Periodontal ] Beport ] Woice ]
Speed Codes l Suggestion Links ] Statistics ] HE&MN ]

Speed Codes:

BT v

COMP EX bdd
COMPLETE .
FLUORIDE Edit
LIMITED EX E—
PAND Delete
PERIO EX v —

Figure 30: Speed Codes Tab

To add a Speed Code:
1. Click the Add button. The Edit Speed Code screen appears.

2. Add a new Name, which cannot exceed 10 characters. Entering a Description is optional.

3. Use the search function ADA Codes to look up a procedure code(s) and add it to the new speed
code.

4. Entering an Icon is optional.

5. Click the OK button to begin finalization.
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¥, Edit Speed Code X

M arne: Description:
| |
ADA Codes:
&dd
Delete
|con:
[ < Malcon » E'
Ok Cancel |

Figure 31: Edit Speed Code Screen

To edit or delete the speed code, highlight the desired name in the Speed Codes screen and click the Edit or
Delete button. Provide an appropriate entry in the subsequent screens; otherwise, click the OK button to
complete this part of the process.

To complete the Speed Code process:
1. Move to the Completed Care or Treatment Plan view of the Treatment & Exam screen.

2. Click one of the undesignated icon squares. The Configure Button screen appears.

¥ Co nfigure Button P§|

Speed Code:

Perio Mode:; [

ok Cancel

Figure 32: Configure Button Screen

3. Click the drop-down arrow, highlight and click the desired Speed Code name.
4. Click the OK button and the Speed Code is linked to that icon.

The Perio Mode checkbox on the Configure Button screen designates the viewing preference when the
Perio Buttons icon is clicked. The Perio Buttons icon is used as a toggle for displaying another 19 available
icon buttons. Clicking the Perio Buttons icon displays any 19 Speed Code icons that have been designated
in the Perio Mode (checkbox clicked) while hiding any non-Perio Mode Speed Code icons from the dis-
play. Clicking the Perio Buttons icon again reverses the display. This option allows for a total of 38 Speed
Code icons to be created. The 19 non-Perio Mode Speed Codes are the default Speed Code icons when
DRM Plus is initially opened. Please see the section of this manual entitled Perio Buttons Icon under the
chapter entitled Chart/Treatment — Treatment & Exam for more information.
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Suggestion Links

Use this tab to enter code suggestions, when entering one procedure code which is linked to another proce-
dure code(s), without having to use an icon to find the other code. A screen appears asking if other linked

codes should be added providing an opportunity to decline the entry of suggested linked codes.

T & Exam | Pesiadontal | Report | Yoice |
Speed Codes ! Suggestion Links l Statizbics ] H&MN |

ADA Code Sugoestions:

&dd

Delete

Figure 33: Suggestion Links Tab

To add a suggestion link:
1. Click the Add button.

2. A screen appears featuring a list of all DRM Plus procedure codes. Click the desired primary
procedure code that other procedure codes are linked to, and then click the OK button.
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99455
33439
‘00120
00140
00145
DO150
DO16D
DO170
DO180
D0210
D0220
D0230
D0240
D0250
D0260

- DISABILITY EXAMINATION A
- UMLISTED E&M SERVICE

- FERIODIC ORAL EVALLIATE
-LIMIT ORAL EVAL PROBLM

- ORAL EVALUATION, PT < 3

- COMPREHEMSYE ORAL EY
-EXTENSY ORAL EVAL PRO

- RE-EVALEST PT.PROBLER

- COMP PERIODOMTAL EVAL
-INTRAOR COMPLETE FILM
-INTRAORAL PERIAPICAL FI
-INTRAORAL PERIAPICAL E.
-INTRAORAL OCCLUSAL FIL
-ExTRAORAL FIRST FILM
-ExTRAORAL EA ADDITION,

Ok | Cancel |

Figure 34: Suggestion Links List

3.

A screen requesting the linked codes to the primary procedure code appears.

Linked codes for DO120

0k LCancel

Figure 35: Linked Codes Screen

4.

Click the Add button to add the first linked code. The list of all DRM Plus procedure codes
appears again.

Choose the second code to be linked with the primary procedure code and click the OK button.

Add as many linked codes to the primary procedure code as desired. To finish and return to the tab,
click the OK button.

Note: As many codes as necessary can be linked. Simply continue clicking the Add button on the Linked
codes screen and choosing more codes from the list.

To edit the suggestion link:

1.
2.

3.

Select a suggestion link to be edited and click the Edit button. The Linked Codes screen appears.

Click the Add button for another procedure code, and the list of procedure codes appear. Click the
OK button.

To remove a linked code entry, click the Delete button and then the OK button.

To delete the suggestion link, select the suggestion link and click the Delete button.
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Statistics

Choose the Statistics tab to set the warning level for pocket depth, free gingival margin, mucogingival
junction, furcation and mobility.

Tx & Exam ] Periodontal ]
Speed Codes ] Suggestion Links

Statigtics Warning Levels:

Statigtic Warhing Level
Pocket Depth; 4
Free Gingival Margin; 4
b ucogingival Junction: 3
Furcation: 2
Mability: 1.5

Figure 36: Statistics Tab

To change the warning level:
1. Double-click the box containing the warning level to be changed.

2. A screen appears. Enter the new warning level in the text box and click the OK button.
DRM X
Flease enter new value

Cancel

Figure 37: Adjust the Warning Level

3. The warning level is changed on the tab.
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H&N

The H&N tab can be entered by any user but only saved by DRM Plus administrators. Please contact a
DRM Plus administrator for more information.

Add/Edit Personal Quicklist

Select this option to manage a QuickList of codes for personal use. For additional convenience, enter fre-
quently used procedure codes that have multi-add functionality associated with the code, into the Quick-
List. The Manage Personal QuickList screen appears.

Manage Personal Quickl ist El

Find Quick List

| D230 Intraoral peniapical ea add
DO240: Intraoral occhuzal film

D0260: Extracral ea additional filrm
D410 Gingivectomy/plasty per quad
042171: Gingrvectomy/plazty per toot
04341 Perodontal scaling & root
04342 Penodontal zcaling 1-3teeth
09221: General anesthesia ea ad 15m
D242 1 zedation ea ad 30 m

L]

ak |

Figure 38: Manage Personal QuickList Screen

To add to the QuickList:
1. Type the search criteria into the Find text box. Search by words or numbers.

2. A matching list appears on the left side of the screen. Click one of them to select it.
3. Click the right arrow button to move the selected code to the QuickList.
4. Click the OK button to end and close the screen or repeat to add another code to the QuickList.

To remove from the QuickList:
1. Select an entry from the QuickList on the right side of the Manage Personal QuickList screen.

2. Click the left arrow to remove it form the list. A screen appears confirming that the entry is to be
deleted. Click the Yes button to continue.

Note: Codes entered into a QuickList are accessed through the Quick Code icon.

Add Medical Codes to ADA Table

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

Edit Code Information in the ADA Table

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.
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Edit Procedure Costs

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

Filter View
Use the Filter View function to choose which encounters appear on the Chart/Treatment tab of DRM Plus.

= Dental Record Manager Plus in use by: DRMPROVIDER,STAFF DENTIST for DRMPATIEN

File Edt Dental Encounter Data  Treatment & Exam Tools  Help

DRMPATIENT,ONE Shiowe Configuration, .. [F: DRMPROVIDER ADMINDE
DO0-00-0001  D1/01/1960 Age: 51 DF: DRMPROVIDER RESIDEM

Add)Edik Per | QuickList ...
Cover Page | Clnical Record | Den 3 sonal QuickLis

D = | ;¥
I G Erisode of Care

Treatment Plar
Select Episode of Care

Cornoleted Care - By Dake Range

Figure 39: Filter View Options

Current Episode of Care
Choose this filter to show only those treatments that have been completed for all visits during the current
disposition or patient status.

All Episodes of Care

Choose this filter to show all treatments completed for all visits. This is the default setting.

Select Episode of Care

Choose this filter to see all the treatments completed for all visits during a previous specific disposition or
patient status. When this option is selected, a screen listing all previous dispositions or patient statuses
associated with a given patient appears.

Select Episode-of-Care [z|
Date | Tirne | Dizposition |
3#431/2003 14:01 Maintenance

Cancel

Figure 40: Select Episode of Care Screen

To select a previous disposition, click the desired one from the list and click the OK button.
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Date Range

Choose this filter to show treatments that have been completed within a specified date range. When this fil-
ter is selected, a screen appears. Use this screen to select a date range.

Select Date Range E|
From: | B/ 672008 |
To: | 4/ B/2009 =l
] | Cancel |

Figure 41: Select Date Range Screen

To filter by date range:
1. Use the drop-down menu to select the needed dates. Click the OK button.

2. The treatments completed in the entered date range appears on the screen. If no entries were made
during the selected date range, DRM Plus will display as a clean slate.

Clean Slate

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

Undo Clean Slate

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

Tools

The Tools menu has 12 options: Windows Calculator, Windows Explorer, Windows Notepad, User Inquiry,
User Options, Administrative Toolbox, provider Add/Edit, Vitals, Extract History File, new Extract His-
tory File, Reports and Service Reports.

The ADA Website option is an ancillary application that the DRM Plus administrator may customize for
all users. The DRM Plus administrator may customize up to 10 ancillary applications. Please see a local

DRM Plus administrator for further information.

Note: Administrative Toolbox, Provider Add/Edit, Extract History File and new Extract History File are
DRM Plus Administrative Functions. Please contact a DRM Plus administrator for further information.
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% Dental Record Manager Plus in use by: DRMPROYIDER, STAFF DENTIST for DRMP

File Edit Dental Encounter Dats  Treabment & Exam | Tools Help

DRMPATIENT, ONE ¥: Jul 22, 20116
000-00-0001 01011960 Age: 51 | DRMPROWVIDER,

Coves Page | Clinical Record | Dental Histoy  Chart/Tn

Diagnostic Findings

| Tieatment Plan

Completed Care

Inchude Findings and
Completed

T

Figure 42: Tools Menu

Windows Calculator

Trzatment &

a)

Mobes ™

Flestoe

Extract

(-

Clear

Window Calculabor
Windows Explorer
Windows Nobepad

User Inquiry

Wikals
A0 Website

Reports
Service Reports

Choosing this function opens Windows Calculator.

Windows Explorer

Choosing this function opens Windows Explorer.

Windows Notepad

Choosing this function opens Windows Notepad.
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User Inquiry

Select this option to view and change the VistA fields or to view the VistA fields of other users. The VistA
User Inquiry screen appears.

VistA User Inguiry...

View Users or View and change Your Vista Fields
Click on "User Tool Box' to change the fields for your name in YistA.

IJzer Mame [type and press enter]

Idzer Tool Bow [for DRMPROVIDER.STAFF DEMTIST] ak Cancel

Figure 43: VistA User Inquiry Screen

1. Type the User Name into the input text box and press the <Enter> key.

2. The results appear on the left side of the screen.

3. Select a user to view. The user’s information appears on the right side of the screen as shown in the
next figure.
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VistA User Inguiry...

View Users or View and change Your Vista Fields

Click on '"User Tool Box' to change the fields for your name in ¥istA.

I1zer Mame [type and press enter)
|u:|rn'|

DRM YHF

DRMPROVIDER ADMINDENTIST
DRMPROVIDER ASSISSTANT
DRMPROVIDER HYGIEMIST
DRMPROVIDER RESIDEMT ONE
DRMPROVIDER RESIDENT Tt/
DAEMPROVIDER STAFF DENTIST

Izer Infarmation

|nitials: STAF
Mo MickMame on File.

Ma Title an File.
Service: DEMTAL

Mo kail Code on File.
Mo Office Phone on File.

Mo Yoice Pager on File.

Mo Digital Pager on File.

Mo Faw on File.
Mo Location on File.

kenu Option: MO MEMUS GEMERATED
Type Ahead Allowed: ALLOWED
Preferred Editor: SCREEM EDITOR - & FILEMAM

Signature Block: STAFF DEMTIST DRMPROVIDER
Signature Title: DRMPROVIDER STAFF DENTIST

Uzer Tool Box [for DRMPROVIDER.STAFF DEMTIST] ak. Cancel

Figure 44: VistA User Entry Screen with User Information Displayed

Select the User Tool Box button to change personal fields in VistA. Click the User Tool Box button at the
bottom of the screen and the User’s Tbox screen appears.
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User's TBox... rz
IJzer Prafile Figlds: lipdate Fieid,

Initials |
Micknarne
Service

b ail Code
Office Phare
Hame Phane
Yoice Pager
Digital Pager
Fax

Location
Automenu
Type Ahead
Frefemed E ditar

i R R R i i B R B B B B B

Signature Block

Finizhed

Figure 45: User’s TBox Screen

4. Select the desired User Profile Field by clicking the corresponding radio button.
5. [Edit the new text in the text box.

6. Click the Update Field button.

7. Click the Finished button. The VistA User Inquiry screen reappears.
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User Options

Adjust various user settings in this option. The screen contains five tabs: General, Printing, Progress Note,
Treatment System and Exam Settings.

28 User Settings for: DRMPROVIDER,STAFF DENTIST

|| F'rinting] Frogress Nu:ute] Treatment System] Examn SEttings]

Date Range defaults

Change the default date ranges for dizplaying
patient infarmation,

Date Range Defaults... |

Other Settingz

J Configure tab/other

. Other Parameters. .. |
zettings.

File Location

@ Set default file falder. Set File Falder... |

Delete Uszer Settings |

Figure 46: User Settings Screen

The Broker Call History icon bl opens the Broker Calls screen. For furthur information, please see the
section of this manual entitled, Last Broker Call in the chapter entitled, Using the DRM Plus Drop-Down
Menus.
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General

Choose this tab to change Date Range defaults, Other Settings and File Location folders.

neral ] Frinting ] Frogreszs Mote ] Treatrment Spztem ] Exam Settings ]

Date Range defaultz

patient infarmation.

Other Settings
J Configure tab/other
zettings.
File Location

@ Set default file folder.

Change the default date ranges for dizplaying

Date Range Defaults. .. |

Other Parameters. . |

Set File Folder. |

Figure 47: General Tab

To change the Date Range defaults:

1. Click the Date Range Defaults button.

2. The Date Range Defaults screen appears.
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Date Range

Vizits/AAdmissions

Davs Back | K aimum =1
ays Back  |365 = records 100 —

Progress MHotes

Davs Back =1 Masimum =1
ays Back 150 =1 records 10 =

Lab Results

DayzBack (180 :II

Tooth History

Dlavs Back | kaximum =1
s Back |33 =1 records 3 =l

Qk | Cancel |

Figure 48: Date Range Defaults Screen

3. Use the up and down arrows to set the desired date range.

4. Click the OK button to return to the User Setting screen.
To change other Parameter Settings:

1. Click the Other Parameters button.

2. The Other Parameters screen opens.

Other Parameters E|

Tabs
Initial tab when DRM starts

Chart/Treatmert

Initial chat display in Chait/Treatment
| Treatment & E=am ﬂ

Mote Boilerplate
Iv Prompt for boderplate nsert

DK Cancel

Figure 49: Other Parameters Screen
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3. Use the Tabs drop-down menu to set the initial DRM Plus tab and chart display.

4. Use the Note Boilerplate checkbox to indicate whether the program should prompt for the boiler-
plate insert associated with the VistA TIU note title selection.

To change the file location:
1. Click the Set File Folder button.

2. The DRM Plus Select Default Folder screen appears.

Dental Record Manager Plus

Select Default Folder

ERE]oe=sk:
[} My Documents
j My Compuker
\3 My Mebwork Places
[y 505 and hsdad
[ DRM Manuals
) FECS
[ FECS PDFs
) ICB
=) L1
) ROI =
[ Theradoc
[~ TRM

%3

54

K l [ Cancel

Figure 50: DRM Plus Select Default Folder Screen

3. Navigate to and click the desired folder.
4. Click the OK button to select it.

Note: This option allows the importing of information stored as a .txt file into the progress note.
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Printing
Use the Printing tab to set print margins, orientations, etc.

General Printing l Progress ane] Treatment System ] Exam Settings

FPage Configuration
= Set prink margin, onentation, efc.

Figure 51: Printing Tab

To change the Page Configuration:

1. Click the Page Setup button.
2. The Page Setup screen appears.
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& Page Setup
Marginz [inches])

Right:  [g 25 =

]
Battom: r—
attorm: 1050 —
Orientation Page Humber
(* Portrait

[v Include page number
(™ Landscape

Fonts
Fage Test

|E-:uurier M e

Header Text

|E-:|urier I e

Fage Mumber Font

|E|:|urier M e

ol L

Ok | Cancel |

Figure 52: Page Setup Screen

Use the up and down arrows to adjust the margins.

Use the Orientation radio buttons to change the orientation of the printed document.

Use the Page Number checkbox to indicate whether page numbers will be included.

Use the Ellipses buttons to choose fonts for the Page Text, header Text and Page Number.
Click the OK button to return to the User Settings screen.

N o kW
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Progress Note

Use the functions in the Progress Note tab to configure Progress Note Data objects, configure Note Data
Sequence and Configure Code Boilerplates.

General] Printing FProgress Mote | Treatment System] Exam Settingsl

Maote [ata Objects
.B Configure progress note data objects.
prar

Progress Mote Data

Configure note data sequence.

Set Mote Seguence |

Code Boilerplate

Configure Code Boilerplate |

Figure 53: Progress Note Tab
To configure progress note data objects:

1. Click the Progress Note Data button.
2. The Progress Note Data Objects screen appears.
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Progress Note Data Objects @

Inzlude the following data objects

v [ Modified [~ Deleted
v [ Modified [~ Deleted

-

7 7

7 7 7

7 7 7

v [ Modified [~ Deleted

I’ I’

7 7

7 7

7 7

I’ 7

v Code Boilerplate These items are always included,

The uzer may opt to not include the
Hate BF when selecting a note fitle.

=
[ Dental Alerts i

[v Mext Appointment

ok LCancel

Figure 54: Progress Note Data Objects Screen

3. Use the various checkboxes to include or exclude desired progress note data objects.

4. Click the OK button to return to the User Settings screen.

Note: This Code Boilerplate checkbox activates the automatic importing into the Progress Note of any
code boilerplate created in DRM Plus.
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To configure the note data sequence:
1. Click the Set Note Sequence button.

2. The Note Object Sequence screen appears.

Mote Objects Sequence

x]

COMPLETED ITEMS
MWOTE BOILERPLATE
HEADMECK, FIMDINGS
DEMTAL ALERTS
SOCIAL HISTORY
CIAGHOSTIC FINDIMNGS
OHA FINDINGS

PSH ExAM
FERIODOMNTAL ExaM
ThJ FINDINGS
OCCLUSAL FINDIMGS
FPARAFUNCTIONAL HARBITS
TOOTH HOTES
PLAMMED ITEMS

CODE BOILERPLATE
NE=T APPOINTMENT

6 |©

Cancel

Figure 55: Note Object Sequence Screen

Select the Note Object to be moved in the list.

4. Use the up and down arrows on the right side of the screen to change the sequence of the Note
Object on the list.

5. Click the OK button to return to the User Settings Progress Note tab screen.
To configure code boilerplate:

1. Click the Configure Code Boilerplate button.
2. The Code Boilerplate screen appears.
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Code Boilerplate

Code Boilerplate

]

ioadd Mew

Edit

Delete

i

]9

Figure 56: Code Boilerplate Screen

To add a new boilerplate:
1. Click the Add New button.

2. The New Boilerplate screen appears.

Mew Boilerplate rs_(|

Marne:

| Ik | Cancel |

Figure 57: New Boilerplate Screen

3. Enter the name in the text box and click the OK button.

4. The Code Boilerplate Text screen appears.
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% Code Boilerplate Text - COMPLETE EX

AddCode | Delele Code

(114 Cancel

Figure 58: Code Boilerplate Text Screen

5. Click the Add Code button to add a code to the boilerplate.
6. The Find CPT Code or CPT Description Text screen appears.

Find CPT Code or CPT Description Text r>__(|

Fird:

ok LCancel

Figure 59: Find CPT Code or CPT Description Text Screen

7. Type in the CPT code. A partial number is acceptable. Press the <Enter> key.
The search results appear in the screen. Select one and click the OK button.

9. The selected code appears on the Code Boilerplate Text screen. The provider may add more than
one CPT code to this code boilerplate.
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10. To delete that code, click the Delete Code button in the Code Boilerplate Text screen.
11. Type the desired associated text into the right side of the Code Boilerplate Text screen.

12. Click the OK button. A confirmation screen appears. Click the OK button to return to the Code
Boilerplate screen.

To edit a Code Boilerplate:
1. Select the code boilerplate to be edited from the Code Boilerplate screen.

2. Click the Edit button.
3. The Code Boilerplate Text screen appears.

% Code Boilerplate Text - COMPLETE EX

oS0 Testing boilerplate code import with a DOLSO complete exam procedure code
galaction in completed care.

AddCode | Delete Code

(14 Cancel

Figure 60: Code Boilerplate Text Screen

4. From here, type in the right side of the screen to add or delete text from the boilerplate. Use the
Add Code and Delete Code buttons to add or delete codes form the boilerplate.

5. Click the OK button. An information screen appears. Click the OK button to return to the Code
Boilerplate Screen.

To Delete a Code Boilerplate:
1. Select a code boilerplate from the list on the Code Boilerplate screen.

2. Click the Delete button.
3. A confirmation screen appears. Click the Yes button to delete the boilerplate.
4

An information screen appears. Click the OK button to return to the Code boilerplate screen.
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Treatment System
The Treatment System tab allows access to additional options.

2N User Settings for: DRMPROVIDER STAFF DENTIST E]o&X

General] F'rinting] Progress Mote  Treatment Spstem | Exam Settings]

Additional Options

[ Prompt for diagnostic code when adding Planned e

[w Default reevievs dizplay to DR Mote objects.

Default Location: DDENTAL J Clear

Set

Delete Lser Settingz

Figure 61: Treatment System Tab

Use the checkboxes to choose whether to prompt for diagnostic code when adding a planned item, or
select the default tree view display to DRM Note objects.

To choose a default location:
1. Click the ellipses (...) button next to the Default Location text box.

2. The Select Location screen appears.
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Select Location...

Enter Location and preszs the Enter key:

Cancel |

Figure 62: Select Location Screen

Type the location into the text box and press the <Enter> key.
Search results will appear on the Select Location screen.
Choose the desired location and click the OK button.

Click the Set button to save any changes to this screen.

N kW

Use the Clear button if no location is desired, then click the Set button.

The Delete User Settings button located on the lower left hand corner of the screen appears in all the tabs.
Use this button to delete all user settings.

Note: The Delete User Settings function only applies to the user that is currently logged in. Other users
will not be affected if one chooses to delete all user settings.
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Exam Settings

The Exam Settings tab provides the user with several options. These include: Canned Statements, Next/
Back Button and Requirements.

23 User Settings for: DRMPROVIDER ,STAFF DENTIST

General] F'rinting] Frogress Nu:ute] Treatment Syztem !

Canned Statements

= Configure Exam Template Canned Radiographic
= Stakements.

Azzezzment Summary

Treatment Plan

Patient Education

Digpozitian

Mext/Back Buttaon

== Configure Mest Buttan action. [~ Advance to eveny element
—1{@ including optional elements.

Configure Back Button action. | Return back o everny
element including optional

elements.
Requirementz
\ Configure Requirements Dizplay. v Display exam requirements
9}' on open of exam template.

Delete User Settings |

Figure 63: Exam Settings

The Canned Statements parameter allows the addition of additional pre-defined statements by the end-user
to four elements. All local providers are end-users when utilizing this function from the User Options,
whether or not they are administrators. Any changes made from the User Settings screen will effect only
the individual end user.

Pre-defined statements are broken into five categories: Radiographic, Assessment Summary and Treatment
Plan (located in the same element), Patient Education and Disposition.

The local DRM Plus administrator has priority when entering these statements system-wide, utilizing the
administrator settings parameter (not displayed here).

When any of these element categories are maxed out with pre-defined statements, if the DRM Plus admin-
istrator wishes to add another, they can do so by utilizing the administrator settings parameter. This will
hide the last pre-defined statement entered by any end-user, and only effect those end-users with twelve
entered and displayed in the given category.
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To add a pre-defined statement (admin or non-admin) from the User Options screen:

Select one of the five pre-defined statement buttons, such as Assessment Summary.
Type or copy/paste a pre-defined statement in the lower text box.

Click the green Add (+) button.

Click the OK button to confirm the new pre-defined statement addition.

el S

=

& Assessment Summary

Canned Comments

Mo urgent dental needs or acute dental infections noted on examination.

Mo contraindications For planned procedureds).

Dentition in satisFactory repair and Function,

Admin user created new canned statement For the Assessment Summary on 72602011 For all users,
Admin user created new canned statement For the Assessment Summary on 7272011 For all users,
Admin user created new canned statement For the Assessment Summary on 7/28/2011 For all users,
End-user admin created a new statement for the Asses. Sum, on 7/26/2011 and only viewable by admir
End-user admin created a new statement for the Asses, Sum, on 7/27/2011 and only viewable by admir
End-user admin created a new statement for the Asses, Sum, on 7/258/2011 and only viewable by admir

LI

=
Close

Figure 64: Add Pre-Defined Statement Screen

The end-user may highlight any of the pre-defined statements that were entered from their User Settings
and either delete that statement or move the statement’s position in the list. This deletion or rearranging the
order will only affect the end-user’s list of pre-defined statements and not any entered by the DRM Plus
administrator or any national pre-defined comments that were kept by the DRM Plus administrator; these
are listed at the top.

The Next/Back Button parameter setting allows the end-user when selecting the Next or Back buttons,
located on any Exam tab element screen, to go directly to the next proceeding or previous required element

screen for that exam code and skip all optional element screens.

Note: There is no Back button on the first Presentation/Chief Complaint element screen and there is no
Next button on the last Disposition element screen.
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Mext/Back Button

. Configure Mext Button action. [ Advance to every slement
- ]‘ug including optional elements,

Coanfigure Back Button action. [ Return back ta every
element including optional
elements.

Figure 65: Next/Back Button Parameters

Both options are unchecked by default. When unchecked, the Next button skips any element that is
optional or has been completed from new data entered on the Chart/Treatment tab during this session and
open the next required element. When checked, the Next button opens the very next element no matter if it
is optional or completed during this session.

When unchecked, the Back button skips any element that is optional but opens all previous required ele-
ments that are completed or not. When checked, the Back button opens the previous element no matter if it
is optional or required.

The user is required to complete any optional or required element when selecting the Next button when
trying to move forward. Selecting the Back button doesn’t require the element to be completed to open a
previous element.

Note: When this parameter has been formatted in the User Settings screen, these selections only affect the
end-user’s profile and follow that end-user to any computer when loading DRM Plus with their VistA

access/verify codes.

The Requirements parameter allows the end-user to keep the Element Requirements Panel open when
selecting any element from the Exam tab, or the definitions from the OHA or Occlusal screens.

Requirements

\ Configure Requirements Display. v Dizplay exam requirements
0,.!' oh open of exarn template.

Figure 66: Requirements

It is checked by default, and displays the Elements Requirements whenever an element is open.

When unchecked, the end-user must select the Done button and then close/reopen DRM Plus. The end-
user must then open the Element Requirements Panel manually.

The Requirements icon S button, located in the upper right corner of the element screen, can be
clicked, and will display the Element Requirements Panel.
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= Presentation/C hief Complaint
Presentatiory'Chisf Complaink

Precentation
Fatient presarks For comprehersive oral evduation

hief Complaint
(* Patient has no dental complainks

7" Patient presents with dental complaints):

Figure 67: Presentation/Chief Complaint Screen

Administrative Toolbox

There is an administrative function. For more information, please see the DRM Plus administrative guide
or speak to a local DRM Plus administrator.

Provider Add/Edit

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

Ancillary Tool Functions — ADA Website

This American Dental Association website is only available if the DRM Plus administrator formats this in
the administrator’s Ancillary applications and parameters. Some users may not have permission to access
the Internet or have to enter/re-enter a user name/passcode. Please see the DRM Plus administrator for
more details.

Extract History File

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.

New Extract History File

This is an administrative function. For more information, please see the DRM Plus administrative guide or
speak to a local DRM Plus administrator.
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Reports

When this option is selected, the Report Selection screen appears.

Report Selection

f» Provider Summary
" Clinic: Summary

" Wizitz by Prowider
" Wizitz by Cliric

[w Al Stations

-

Select Provider(z]

Fizcal vear -

l Patient ] F'Ianning]

Start Date

X

" Mon Clinical Time by Provider
(" Fee Baziz/Detailed Fee Basis
" Encounter™izitz by Patient Type

" Recare Report

7252011 v

[v Uze Provider Mame on Reparts
[ Include Distnbuted Pravider Tatals

M ame

| ID

| T ypei/Specialty

DEMPROVIDER STAFF ...

<

Repart Cateqary Tupe

03m 210

STAFF DEMTIST GEMERAL PR

|

" 13404 Categores ¢ 131 %A4-055 Prod & ADA/CPT Codes

EndDate | 7/25/2011  +|

Fatient Statuz
" Active

" |nactive

" Maintenance

f+ Al Statuses
" Actve/Maint

Tranzactioh Statuz

v Complete [ Planned

-

Search far recardz using
f+ izt Date i Create Date

ok Cancel

Figure 68: Report Selection Screen
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The screen has three tabs: General, Patient and Planning.

General

Report Selection

(* Provider Surnmary
" Clinic: Surnmany
™ Visitz by Providear

General ] Patient | Planning |

(™ Mon Clinical Time by Provider
(™ Fee Basiz/Detaled Fee B aziz
(™ EncounterNVizts by Patient Type

" Wisits by Chnic

Fizcal ear -

v Al Stafions

(" Recare Aepart

StartDate | 1/ 1/2010 |

I [v Use Provider Mame on Reports
Selact Providers) [ Include Distibuted Pravider Totals
Name | D | Type/S pecisly

<

Fepart Categone Type

DAMPROVIDER.STAFF ... 03012101 STAFF DENTIST GEMERAL PH

|

" 13 ADA Categoriez 131 WA-DSS Prod  (+ ADAJCPT Codes

EndDate | 2/12/2010 =]

Patient Status

-, % All Statuses
™ |nactive " Active/Mant
" Maintenance
Tranzachon Status

[vw Complete I Planned
=

Search for reconds wsing

* Vizit D ate (™ Create D ate

aF. LCancel

Figure 69: General Tab

To create a report:

1. Choose the desired report type.
2. Select the Fiscal Year or the Start Date and End Date.

3. Use the checkbox to indicate whether the provider name and the distributed provider totals should

be included in the report.

4. Choose a patient status.

5. Indicate what the transaction status is.
6. Pick the report category type.

7.

8.

May 2012
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Choose the progress note date type that will be represented on the report.
Click the OK button to generate the report. The report screen appears.
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E DRM Report El@lrz

Dental Service Treatment Report - Summany Repor by Provider

From Jan01.2010 to Feb12 2010 Station: All Dental Provider: | DRMPROVIDER DENTIST -

ADAJCPT Code |1 nc m v v vi |Total | &
[

DOI20 Periodic oral evaksstion 1 1

Can40 Limit oral eval probim foous | 1 1

00150 Comprehensve oral evabustion | !

|DO210 Intraor complete film series | 1

0274 Denkal bitevngs four fims | 1

DOGE30 Deental panoramas Film | Z

[D1110 Dental prophylasis aduk , ! 1 1

2150 Amalgam bwo surfaces permane |

L2160 Amalgam three surfaces perma |

D2161 Amakgam 4 or > surfaces perm |

D2332 Regn three surfaces-antens |
|
|
|

RE = WA R

DZ391 Post 1 srfc resinbased cmpst
02393 Post 3 srfc resinhased crpst
02790 Crown Full cast high mobde m
'D2792 Crown full cast nioble metal
D330 END THOPY, ANTERICR TOOTH
Ci3410 Apicoect/perirad surg anker

|
|
03430 Retrograde Fillng [ 1
]
]

=R M= B =

|D5110 Dentures complate mailary

05213 Deenbures maxdll part metal

L]l

Total Visits = 37

Al data is complels W Print Totals Orly

SaveAltoXLS [ Save oS Prirt

Figure 70: DRM Report Screen

This screen has options to save an Excel file (Save to XLS) or close. Some of the options may not be avail-
able with every report type.

Eight report types are accessible through this tab:

* Provider Summary: Summary counts of procedures by Station/Provider and Dental Classification.
* Clinic Summary: Summary counts of procedures by Station and Dental Classification.

* Visits by Provider: Detailed listing of procedures by Station/Provider.

* Visits by Clinic: Detailed listing of procedures by Station.

* Non-Clinical Time by Provider: Total days by provider for time applied to Education, Administra-
tion, Research and Fees (for local dental use only).

* Fee Basis/Detailed Fee Basis: Total amount authorized and number of cases by Dental Classification
(for local dental use only).

* Encounters/Visits by Pat Type: Summary counts of encounters/visits by patient type.
» Recare Report: List of patients with recare dates. Only accessible by a DRM Plus Administrator.
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Click the corresponding radio buttons to select the desired report types. Use the checkboxes to customize
these reports.

Note: Selecting multiple reports from the General tab while the Report Selection screen is displayed

requires the selection of the Report radio button first followed by the selection of the Fiscal Year every
time even if the same fiscal year is desired for multiple reports.

Patient
Use the Patient tab to run a report on any patient and view a list of visits. The patient is only used for report
generation; changing patients in DRM Plus is not allowed.

Report Selection E|

General Fatient l Flanning ]

f* Patient izt Lizt

Patient | DRMPATIENT OME [Dv00O01] Patient Selection |

Fiscal rear »|  StatDate | 72252010 | EndDate | 7/25/2011  +|

[vw Al Stations

[ [v Usze Provider Hame on Reportz

Select Provider|z]

M arne | 1] | Type/Specialty
DRMPROVIDER STAFF .. 03012101 STAFF DEMTIST.GENERAL PR

|
| W

ok Cancel

Figure 71: Patient Tab
1. Click the Patient Selection button to select a patient. The program automatically defaults to the

patient whose record is currently opened in DRM Plus.

2. The Patient Selection screen appears.
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i

Patient Selection

Patient Search and S electon: Irificarnation
Enter At Least One Character <FPress Enter

et within tecd boot bedow and press enter to begin search. View details vathin informabion oo

0K LCancel

Figure 72: Patient Selection Screen

AN

~

Type a patient name into the text box and press the <Enter> key. Partial names are acceptable.
Select the desired patient from the results box and click the OK button.
The selected patient’s name now appears on the Patient tab.

Choose the date and select other information to be included or excluded using the checkboxes on
the patient tab.

Click the OK button.
The DRM Report Screen appears. Save to an Excel file, print or close.
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Planning

Use the options in this tab to run planning reports, active patients by provider or unfiled data by provider.

Report Selection [5_<|

General ] Patignt

f+ Provider Planning [vw lze Frimary Provider
" Planned Itemns List

" Achive Patients by Provider
" Unfiled D'ata by Provider [ Usze Entered By Provider

[ Uze Secondary Provider

v Al Stationz

[ v Uze Provider Hame on Beparts
Select Pravider(z) F'atien_t Status
. o Active ANl Statuses
Mame | D | Type/Specialty " Inactive " Active/Maint
DRMPROVIDER,STAFF ... 030121001 STAFF DEMTIST.GEMERAL PR R ———
2 >
ok Cancel

Figure 73: Planning Tab

Select the type of report.

Use the checkboxes to indicate provider information.
Choose a patient status.

Click the OK button.

The DRM Reports screen appears. Print or save the results to Excel.

A e

Note: The Primary/Secondary provider option is utilized for these reports: Provider Planning, Planned
Item List and Active Patients by Provider.
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Unfiled Data by Provider Report

The Unfiled Data by Provider report displays a list of patients who have unfiled data for providers. Unfiled
data is data that resides in a temporary scratch pad-type area, and is only visible by the provider the data is
saved to.

This data is not part of the patient’s chart record, and should be filed to completion in a timely manner.
Unfiled data becomes inactive after eight days; the saved data will be viewable but no longer available to
be filed.

X

Unfiled Data by Provider

Unfiled Data by Frovider
Privider |Patierit Narme 8 Last 4 SSN [Date saved a5 "Unfiled" |Inactive
I~ DRMPROVIDER,STAFF DEN™ JXYHT, AAAAA (15123) Jul 11, 2011 es
r TXYHT, AHYT (33080) Jul 22, 2011
I TEVHT, BHODY (J2114) Jul 22, 2011

Check: Inactives Check Al Dielete Chacked | Smlu-}ﬂ_5| Piiri

Figure 74: Unfiled Data Report

After selecting an Unfiled Data report, the provider will need to select the View data button which will
allow the user to display the data that was saved as unfiled data on that patient.

The TX Note Preview screen opens and displays the save unfiled data. This displays the unfiled data saved
by this provider or by some other provider who sent it to this provider on a specific patient.

The provider may print this unfiled data, especially if the data was made inactive either by the unfiled data
now saved over the 8-day limit, or if a DRM Plus administrator used the Clean Slate option on this
patient’s chart. An example of inactive unfiled data would have a “Yes” listed in the Inactive column.
There is no way for DRM Plus to reload this inactive data back into the patient’s chart, so the provider is
required to re-enter the data manually with another encounter.
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The provider may delete any unfiled data by selecting the checkbox under the provider and then selecting
the Delete Checked button. The Check Inactives/Uncheck Inactives button allows the provider to select/
unselect all the inactive unfiled data reports. The Check All/Uncheck All button allows the provider to
select/unselect all the check boxes in the Unfiled Data report.

The following dialog is an example of unfiled data saved on a patient. The user may print the unfiled data
by selecting the Print button or close the screen by clicking the OK button.

=

£ T Mote Preview

Orml Health Assessment Findings: #u
FPlague Index: 2 = Moderate
Herostomia: 2 - Modarate
Caries Risk: Z - Hoderace

Oral Hygiene: ©O - Excellanc

Generml Extrmoral and Intracral Findings:
For H4N Findings details, please refer to the HiN screen on patient chart.
Date Recorded: 5/28/2010 - Description:
Amalgam Tatcoo

PER Exmm:
Date Recorded; LS/ 2872010
1-1-1

Pericdontal Examinstion:

FPariodontal Charting - Date Recorded: 572872010

{This is textual display of periodomtal findings. FPlease see DREM Plus
for perio charcing graphic. )

TOOTH| L 2 3 4 E & 7 = = 10 11 12 13 14 1E 1s
m m mmam mam mam mam mam mAm mam mem mam e ma mam mare mA A e
FIFURI Z 2 22 21 2 Z
F|FGHI 111 111 111 111 111 111
FIPD 333 4494 443 333 333 333 333 333 333 333 333 444 4494 49449 4449 333
| HDE | 1 . & -5 1
LIPD 1323 444 444 3323 333 332 333 333 333 233 332 444 444 444 444 3233 W

Print Ok

Figure 75: TX Note Preview

Non-administrative end-users are able to delete, view and print the active/inactive unfiled data for all their
respective patients when accessing this report. The Unfiled Data by Provider report only allows a non-
administrative provider to view their own saved unfiled data and NOT of other providers.
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The following dialog is the new screen that allows the provider to load, view (non-load) or delete any
unfiled data when opening the DRM Plus chart for a patient. This screen now has a third button that allows
the provider to delete unfiled data before it is loaded into this patient’s chart. The provider is not able to
view the unfiled data when they select this Delete button option from this screen.

3

E Load DRM Plus Data E|@|E

P Therea is previously saved working
“"J"') dats For Ehis patient, What would
wou like ko do with ik

Wigiy | Delete |

Figure 76: Load DRM Plus Data Screen

There are two ways to view the unfiled data before the provider deletes this data. The first is to select the
Load option and go to the Unfiled Data report located from the Tools menu / Reports option / Planning tab
/ Unfiled Data by Provider report selection.

The second way to view unfiled data when the provider can’t remember exactly what was saved as unfiled
data is to select the View button. This option takes the user directly to the Unfiled Data by Provider report;
however, it did not load the unfiled data. If the user wants the unfiled data loaded and filed, then they must
close the report and select the Refresh Patient Chart under the File menu.

This action brings up the screen again and allows the user to select the Load button as the patient’s chart
reopens. Then they are able to file the encounter. The following screen displays after selecting the View
button stating the same steps.

Dental Record Manager Plus &|

\ir) If after wiewing the active unfiled data wou want to load the data into the patient chart,
- Close the Report,

- Select "Refresh Patient Chart" Fram the "File" drop-dawn menu in DRM Plus, and
- Select the "Load" button on the "Load DRM Plus Daka" screen,

Figure 77: View Data Steps

If the Load or View was selected upon entry into the patient’s chart and the provider wants to delete the
unfiled data after viewing the data, just use the Delete Checked button in the Unfiled Data by Provider
report. If the Load button was selected,then the user will also need to select the Refresh Patient Chart from
the File menu.

Note: VistA dental patients that are configured as test patients with the first three or five digits of the SSN
begin with a zero are NOT allowed to be saved or stored as unfiled data in any DRM Plus report. Those
dental patients will not have any unfiled data displaying in the Unfiled Data by Provider report found in
DRM Plus.

May 2012 DRM Plus User 5.9 62



Unfiled Data becomes inactive after eight days. The end-user receives a screen message on the ninth day
after saving data whenever they enter the patient’s chart. This message provides options to either view or
delete the inactive unfiled data.

A screen appears when the patient’s chart has inactive unfiled data present from the end-user who saved
the unfiled data, or from another DRM user with access to the patient.

=

E Load DRM Plus Data E@@

. There is previously saved inactive
warking data For this patient,

\h-.
What would you like ko do with it?

Delete

Figure 78: Previously Saved Inactive Data

The View button takes the user directly to the Unfiled Data Report, where they can view, print or delete the
inactive data. There is no way to load inactive unfiled data into the patient’s chart except to re-enter all the
data manually.

The Delete button deletes the patient’s inactive unfiled data from the VistA scratch pad.
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Service Reports
Use this tool option to select and create a service report.

€ Service Report Selection

Service Reports

I A&l Reports [~ E: Patients by Ebgibilty Setting

[T 1: Obzarvations pei Marth [~ 7: Patients by Ebgibibty Grovip

[~ 2 Service Profile [ADA/CPT Codes ~ w| [ 8 Patients by Dental Patiertt Category
[T 3 Service by Product Group [ 9 Dutpatisnt Service by Product Group
[~ & Provider Profile ¥ Usze Pravider Mames [ 10 Inpatiert Service by Product Group
[T 5 Patient Categon Frofile [~ 17: Digbubon of Dental S ervices

Fiscal Year - StatDate | 7/25/2011 |  EndDate | 7/25/2011 =]

v &0 Stations

[ &0 Provide

Select Providers) [Prowider data iz agaregated on the reports]
Name [ ID | Type/Specishy

DRMPROVIDER STAFF ... 03012101 STAFF DEWTIST GEMERAL P

Search for reconds using
* Wizit Date (" Create Date

< 3 1] Cancel

Figure 79: Service Report Selection Screen

Choose the desired type of service report.
Set the fiscal year or date range, if applicable.

Select the progress note date type that will be represented on the report.
Click the OK button.

A

The Service Reports screen appears with the results.
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7 PomerisbyEbgCotegory | B PobentsbyPtCategoy | S OuptSenice |  10inptService | 11: Dutsbubon of Dental Services |
10beMonth | 2ServiceProlle | 3 SenicebyGrow | 4 PovideProfle | 5 PatiertProfle | 6 PaliertsbySeling |

Obsarvatons per Month 010110-0272710 STH Al

| UMNQUE | Numberof | Encounters | Cumuletve | Encourters |
HONTH SSMsMnth | Encounters | *%ofTowml | Encounters | Cumulative 5 |
Jan 2010 ]- 21 53.85 21 53.85
Feb 2010 15 18 46.15 9 100,00

MNote: A missing month indicates no dala for that month

Sebacted Provideri: | [DRMPROVIDER.DENTIS T

Saverdiodds| Severris| Piman | Per

Figure 80: Service Reports Screen

6. If more than one report, or all report options are checked on the Service Reports Selection screen,
the reports appear in tabs on the Service Reports screen.

7. Save the report to Excel or print.

Help

Use the Help menu to access more information on DRM Plus. There are five options: Contents, Version
Release Notes, Last Broker Call, VA Intranet Website and About.

& Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST fo
Fil= Edit Dental Encounter Data Treatment & Exam Tools  Help

. DRMPATIENT,ONE ¥: Jul 22, 2011@09:00  Contents
000-00-0001 01/01f1960 Age: 51 | DRMPROVIDER.STAFF |

Cover Page | Ciinical Record | Dental History  Chart/Treatment

Yersion Release Nokes
Last Braoker Call

| Treatrment & Exam W4 Inkranet Website

]
Diagnostic Findings ‘ &/ @G sbou.
Figure 81: Help Menu
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Contents
Use the contents to find information on using DRM Plus.

&’ DRM Plus 5.9

Hoe =2 &

Hide Back Forward  Print

Contents l Search ]

Intraduction e
?] Document Storage Systems, [nc.

@ From the Department of Yeteran A
@ [ntroduction

@ Quality Improvement/Performance t
@ Customer Support

DAk Pluz Setup Requirements
Accezsing DRM Plus

[dzing the DR Pluz Toaolbar

DRM Plus Banner

Cover Page

Clinical Record

Drental Hiztory

Chart/Treatrment-Treatment & Exam
Chart/Treatrment-Periodontal Chart

Examn

Completing the Encounter

Appendiz & - Glozzan of WA Terms
Appendiz B - Common Application Fun -

[P LA Tlioe. o ARl

Introduction e

Document Storage Systems, Inc.

D58, Inc. specializes in the computerization of
patient medical charts. Owr core specialty within
the medical market is bulding Windows Graphical
User Interface (GUT) applications, which insert,
update and retrieve patient data held n a
MUNMPS (M) data repository, of SQL database
svstem. DSS offers an arrav of GUI products,
which allow for the electronic documentation of
Progress Notes and other significant parts of
medical records, scanming and wiewmg of chnical
and administrative documents and automated
medical record coding through simple points and
clicks.

From the Department of Veteran hd
< »

Figure 82: DRM Plus Contents
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Version Release Notes

Choosing this option allows the user to see what was introduced in the current version of DRM Plus.

Release Motes

New Version 6.0 .59 97

This is a new version since you've last logged in! Listed below are the
changes that you need to know about. If you would like more information.
contact IRM or the Dental administrator to receive the latest manual for
this patch.

X

EMNHANCEMENTS TO THE DRM FLUS AFFLICATION

A Users will now be guided through exam elements to enter required
information for COT codes DO120, 00740, DO150, D0160, D0170, DOTE0
and 03310 using a new tab in OFM Flus. Based onthe code, data
elements are marked as required or optional. The newtab interfaces
automatically with existing DRM Plus components (Head/Meck for
example) for easy entry. The GUlwill generate a progress note for
the wisit with all exam information, along with any other DRk Flus
note objects, e.g. dental alers, etc. This functionality has also
provided two user configurable parameters to change the functioning
of the back and next button within the exam tab elements. This
allows users to progress through all elements or only required
elements and return to the presvious element or the previous required
element.

B. Added new components for Occlusion, Oral Health Assessment (OHA),
Farafunctional Hakits, TMJ and Social History and created five
new modal screens forthese components. Data entered into these
screens are used in the new exam elements. Users can look up

previous data by date via drop down menus onthese screens.
Addad new fieldz in file TRFATRFERT Bl AR TRARSACTIONE AR (#2258

Print

Figure 83: Release Notes
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Last Broker Call

Select this option to see the last broker call.

= Broker Calls

b airriuemn Calls -
[100) — Call 95 of 95

*
M ext

1
Shaw All

Presvious

RemateProcedure = DSIC DATE CONVERT

P i s e e e
0 liberaly 024235200 002209:00:53

1: liberal: E

2 liberaly A

Reszults
0 40232 375" 00223,0900"Feb 23, 2010209:00761780.32400" 201002 230%00-0¢

Figure 84: Broker Call Screen

Use the up and down arrows next to the Maximum Calls text box to adjust how many broker calls will be
retrieved. Use the previous and next arrows to scroll through the broker calls. Use the Show All button to
scroll through the list of broker calls.

VA Intranet Website

Select this option to access the VA Intranet website.

Note: Clicking this option connects the user to the VA Intranet website, where additional dental-related
information can be obtained. This includes the latest DRM Plus manuals.
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About

This screen contains information on the DRM Plus application currently in use at the facility, including the
version number.

About ... §|

Document Storage Systems, Inc. =
Dental Record Manager Pluz B.0.59.97 l]
@1896 - 2012

Windowes MT 5.1 build! 26007
Memory Available: 1953344 KB
Connected to; LOCALHOST.
Warning: Thiz computer program iz protected by copyright lave and international

treaties. Unauthorized reproduction or distribution of thiz program, aor any portion
of it, may result in severe civil and criminal penalties.

Document Storage Systems, Ine. (DES) haz dedicated DREM-PLUS in memary of
Carl Carchia. Without Carl's guidance and effarts, DEM-PLUS would not exist.
Carltook grest pleasure and pride in his swork, and in improving the svark
environment of the A& dental community. | is fitting to honor him as he did all of
uz through hiz desation, productive efforts, and good cheer.

Sincerely,

The DE% and YHA DREM-PLUS Development and Implementation Teams:
Document Storage Systems Inc.

12575 LS Hyey 1, Suite 200

Juno Beach, FL 33408

(5617 254-7000 {option 17

bt Shoewsny documentstoragesystems . com/!

Figure 85: DRM Plus About Screen
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DRM Plus Banner

The DRM Plus Banner contains vital information about the patient, providers, and also coding standards
and alerts.

DRMPATIENT,ONE Ve Jul 22, M1 1@0S00 DENTAL  FOP: DAMPROVIDER ADMINDE E Dlertal Class E D o
DOO-00-0001  0DNA1%60 Ager 51 | DRMPROVIDIER STAFF DENTIST | SDP: DAMPROVIDER RESIDENT  =— [LASSIY n

Figure 86: DRM Plus Banner

Patient Information
Patient information is displayed on the far left side of the DRM Plus banner.

DRMPATIENT,EIGHT
000-00-0005  O5/01/1924 Age: 85

Figure 87: Patient Information

The patient information area shows the patient’s first and last name, social security number, date of birth
and current age. Click the patient information section of the banner to open the Patient Inquiry screen.

& Detailed Display Viewer...

DPMPATIENT , EIGHT 000-00-000%2 HMAR 11,1924

COOPDINATING MASTER OF RECORD: WANC ALBANTYT

Address: [yspECIFIED Temporary: NO TEMPORARY ADDRESS
County: UNSPECIFIED From/To: NOT APPLICAELE
Phone: UNSPECIFIED FPhone: NOT APPLICAELE

Office: UNSPECIFIED

Cell: UNSPECIFIED

E-mail: UNSPECIFIED
Bad Addy:

Confidential Address: Confidential Address Categories:
NO COMFIDENTIAL ADDRESS
From/To: NOT APPLICAELE

Combar Vet Scacus: NOT ELIGIELE
Primary Eligibility: 35C LESS THAMN L50% (VERIFIED)
Other Eligibilities:
Unemployable: HNO

Status : ACTIVE INPATIENT=on WARD

Patient chose not to be included in the Facilitcy Directory for this admission

Admitted : SEP 9,1994@13:13:35 Transferred : MAPR 8,2001l@1l1:39:13

Ward : 7B Rosm-Bed : w

oK

Figure 88: Patient Inquiry Screen
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The Patient Inquiry screen contains more detailed information about the patient, including: address, phone
number, means test information, status and admissions information.

Visit Information

Visit Information is displayed on the banner in the second box from the left. It contains information on the
current encounter. A scheduled appointment will automatically fill the field when the provider enters data
into DRM Plus on the same day of the appointment.

¥: Jul 22, 2011@09:00 DENTAL
DRMPROVIDER STAFF DENTIST

Figure 89: Visit Information

To change visit or provider information, click on this area of the banner. The Provider and Location for
Current Activities screen appears.

Provider and Location for Current Activities

Encounter Provider

DRMPEOVIDER STAFF DEMTI STAFF [ o AL PH
BLUMLUILCHLY "~
CPRSPHYSICIAN OME STAFF DENTIST GEMERAL PRA —

Cer THYS D LAKHUS

CRMPROVIDER ADMIMDEMTIST  CHIEF, DEMTAL SERVICE PROS
DRMPROVIDER HYGIEMIST HYGIEMIST

CRMPROYVIDER RESIDENT OME  DEMTIST RESIDEMT OR FELLO — Ok

DRMPROVIDER RESIDEMNT Tw'0 DENWTIST RESIDEMT OF FELLO

DEMPEOVIDER STAFF DEMTIST STAFF DEMTIST GEMERAL PRE

Encounter Location

My Cliic Visits | Dental Visits | &1l Visits | Admissions | New Visi

Yool 22, 2011@&03:00 DEMTAL
WooJul 21, 2011@10:00 DEMTAL
Yoo Apr12, 2011@10:00 DEMTAL
Yoo Jan 06, 20110500 DEMTAL

Figure 90: Provider and Location for Current Activities Screen

Select the provider in the top part of the screen and the correct appointment information in the bottom part
of the screen. The information in the banner changes to reflect the adjustments made on this screen. For
more information on navigating this screen, see the section of this manual entitled Dental Encounter Data,
under the chapter entitled Using the DRM Plus Drop-Down Menus.
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Dental Provider Information

This section of the banner displays information on the primary and secondary dental providers.

FOP: DRMPROVIDER ADMINDE
SDP: DRMPROVIDER RESIDENT

Figure 91: Dental Provider Information

Only a DRM Plus administrator or a user that has this Administrator parameter option can change a
patient’s Primary or Secondary dental provider information. This information only affects DRM Plus
reports.

Note: The Primary Dental Provider and/or the Secondary Dental Provider can be set with an entry of “Fee
Basis” in DRM Plus. The Fee Basis provider does not exist in VistA. This is a “Free text” entry and, there-
fore, most reports in DRM Plus do not recognize the Fee Basis provider.

Dental Class Information

This section of the banner contains information on the patient’s dental class.

Dental Clazz Dental Clasz
niot defined CLASS Y

Figure 92: Dental Class

Click this section of the banner to go to the DRM Plus Cover Page tab. However, only a DRM Plus admin-
istrator or a user that has this Administrative parameter option can change a patient’s dental class. See the
chapter of this manual entitled Cover Page for more information.

Clean Slate

This section of the banner when present will be located between the Dental Class and the Icons which are
to the far right on the banner. The Clean Slate is only a viewable window that displays the most recent date
when a clean slate was performed on this patient’s chart. Clean Slate may only be done by a DRM Plus
administrator or a provider given that Administrative parameter.

s = pisi EsERO

Figure 93: Clean Slate

Clean Slate functionality has been added to clear the graphical portion of the Treatment & Exam screens in
DRM Plus and delete all planned treatment for the selected patient. The new clean slate can be restored for
this patient at any time until a new encounter has been filed on this patient’s chart.
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Icons

The icons located on the right side of the banner show patient flags, alerts and provide an easy way for the
user to look up coding standards.

EREEES

Figure 94: DRM Plus Banner Icons

Coding Standards

The first icon is the Coding Standards icon . . Clicking this icon produces the General Coding Stan-
dards screen.

General Coding Standards E|

These standards are to be used in conjunction with the Amencan Dental Association (ADA) manual:
Current Dental Terminology. CDT 2011-2012
released by the ADA in 2010 and with Current Procedure Terminology (CPT), relased by the AMA n 2010.
Dental Coding Standards and Requirements

&4l dental treatment delivered at VA dental reatment sites must be entered through Dental Fecord Managerinto 4
the Dental Encounter System, which is an integral part of the WA, clinical patient record, This includes care

provided by staff dentists, ON-SITE Fee Basis or contract praviders, WOC's, wgienists and residents. Care
provided by students must be entered under the name and account of the supervsing provider.

The A Dental Coding Standards and Requirements are to be used in conjunclion with the American Dental
Association (ADA) manual Current Dental Terminology, COT 2011-2012, released by the ADA in October 2010.
The intent of these standards is to ensure consistency of VA dental procedural coding and to calibrate VA dental
provader data input for clinical encounters. Each VA dental location is considered equivalent to & group practice
utilizing a team approach to patient care. Some procedures are limited as to how often they may coded.

Local anesthesiais included as par of all restorative, penodontal. surgical and endodontic procedures and MAY
MNOT be coded separately. Any excepions are noted in the code-specific standards.

Procedures should be coded only upon the delivery of the prosthesis or restoration, not af the impression phase,
Intermediate vasits should use the associated D93 codes as a placeholder. Mo FVUs will be assigned, but this
will allow the visit to be recorded in CPRS. For example, for intermediate denture steps use code D5899 and for
endodontics use code 03999, When a provisional (temporary) crown is placed after tooth preparation, code
02999, DE199 or DEIFT, The codes D2793/DE253/DE793 may ONLY be used for provisional restorations intended
to last longer than B months.

& dentire nennba iz incloded inthe evam or nther nrncadores nrmadad donnn that wvizit there = nn cenarata

Closa

Figure 95: General Coding Standards Screen

This screen contains dental coding standards and requirements as approved by the VA Dental Coding
Committee. Go directly to the ADA Dental Coding Standards and Requirements by clicking the hyperlink.
Some sites may not allow access to the Internet while others require an additional sign-in.
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Patient Flags

There are four possible patient flags that can appear in DRM Plus, including: Clinical Reminders, Consult,
Exam Monitor and Fluoride Monitor.

Clinical Reminders

The Reminders icon appears on the right side of the DRM Plus banner when there are Clinical
Reminders due for the selected patient, listed on the CPRS Cover Page tab screen in the Clinical Remind-
ers window. Providers must still process Clinical Reminders using CPRS.

Clicking this icon displays a DRM Plus informational screen, stating that the selected patient has Clinical
Reminders due.

Dental Record Manager Plus S|

L]
\!:) Clinical reminders due,

Figure 96: Clinical Reminders Due

The Clinical Reminders icon should only display if the current provider is responsible for and may resolve
the Clinical Reminder(s) listed. If Clinical Reminder(s) appearing in the list cannot be resolved by the pro-
vider, contact the local IRM (Clinical Reminder Support personnel) for assistance.

Consult

2
The Consult icon == appears when the patient has an incomplete consult in their chart. Click the icon.
The Clinical Record tab appears with Consultations selected. For more information, see the chapter of this
manual entitled Clinical Record.

Exam Monitor

The Exam Monitor icon IEl appears when the patient is due for a monitored exam. The icon only
appears if the patient meets certain class restrictions. Clicking this icon produces a screen, which reveals
when the patient last received a qualifying exam.
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Dental Record Manager Plus

' This patient last had a qualifving examination on: Feb 20, 2007,
[} It is recommended that a follow up examination be provided for the patient,

Figure 97: DRM Plus Exam Information Screen

Click the OK button. The DRM Plus Cover Page tab appears. For more information, see the chapter of this
manual entitled Cover Page.

Fluoride Monitor

The Fluoride Monitor icon appears when the patient is due for a fluoride intervention. Clicking this
icon will appear, which explains why the patient is at risk and needs intervention.

Dental Record Manager, Plus rs_<|

Below are the last bwa visits that qualify this patient
! as a high risk For dental caries:

DEC 22, 2008@11:59 - DZ140-Amalgam one surface permanen
DEC 22, 2008@11:59 - DZ140-Amalgam one surface permanen

& professional Fluoride intervention is required to satisfy this monikar,

Figure 98: Fluoride Intervention Monitor Screen

Click the OK button. The DRM Plus Cover Page tab appears. For more information, see the chapter of this
manual entitled Cover Page.

Alerts

Alert
The DRM Plus Alerts icon shows if the patient has any associated alerts. It can also be used to add

alerts to the patient’s chart in DRM Plus.

To add an alert:
1. Click the Alert icon.

2. The Dental Alert screen appears.
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DRM Plus - Dental Alerts

x)

Comman Dental Alerts Fatient's Dental Alertz

dntibintic Premed I Antibiatic Premed
Guardian [zzue ﬂ

IMR before surgery
Protocol Patient
Sedation Premed
Testing PE0.59.98 exe
Travel lzzue

Select items to copy ta the
Patient's Dental Alerts ak, | Cancel |

Figure 99: Dental Alerts Screen

Click the desired Common Dental Alerts on the left side of the screen.

Click the right arrow button.

The selected alert(s) appears on the right side of the screen.

Alternatively, type the alert directly into the Patient’s Dental Alerts area of the screen.
Click the OK button.

N W

The alert icon changes when patient alerts are present, and appears as a stop sign

To view the alerts:
1. Click the alerts icon.

2. The patient’s Dental Alerts screen appears.

Dental Alerts r5_<|

Fatient's Dental Alerts

Antibiatic Premed

Commian Alertz ok Cancel

Figure 100: Patient’s Dental Alerts Screen
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Click the Common Alerts button.

The Dental Alerts screen appears. From here, more dental alerts can be added or the alert can be
erased by putting the cursor into the Patents Dental Alerts field and deleting the text.

Click the OK button to finish.
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Cover Page

The DRM Plus Cover Page tab displays important patient information. The tab has 8 major sections: Den-
tal Eligibility, Demographics, Case Management, Recent Dental Activity, Fluoride Monitor Prescription
Date, Dental Alerts, Notes and Planned Care.

Note: Dental Eligibility is a DRM Plus Administrative Function. Please contact a DRM Plus administrator
for more information about this option.

¥ Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT ONE

Pl £t Tooks  Melp
DRMPATIENT N W2 Jul 22, 2001 1@05:00 DENTAL  POP. DRMPRAOVIDER ADMNDE '} Drerdad Class E ] @I
OOO-C0-0001 01001960 Age: 51 DRMPROVIDER STAFF DENTIST | 5DF: DRMFROVIDER.RESIDENT === CLASS I a |
Corves Poge | Ciricai Fiecond | Drental History | Chast/Trsatment | Exsm |
Drantal Elghdiy Case Mansgement Piodes
Dreriad Chaes Elipibality [Epuistion Diatn Stabas
| g || =] | Active
Service Cornected Testh { Imactive
| J T Mk enahce
Acfprctive Mexdical Condition(i] R | Saxgpested Ancan Date
|h'.n| a2 e Cave J
Recent Dertal Aty [,
Last Mordhosed Exame — “Ape 12, 2011
L . ettt
Arecpated Rehab Dt | Lot Brief Epcam dipe 12, 2011 T;S::f}' Plan:
! - 1
: =l ————  Last Pemxdoninl Exan : Ibﬁjm THREE SURFACES PERMA: JDOLL D0 )
fast-Appt]
Diemmogeapiect Lt P enones Inage 'Fﬁ_mznmﬂ 3SRFC RESINBASED CHPST: 4DOLL 064 [ Mestdppd]
. Lanet Foall ezt | i
| Primary Ebbliy: _ o i [NZ70) CROWM FUILL CAST HIGH MOBLE M: 14 [0 1)
S Sansn st [ahe: JAM 11930 [WLARIME OOAPS) Liash e Irmage:
I m T e Moter
.Cl\.l'll:\ﬁ:mmfd. ..l.l 2, 2m Lat Prophplads Tty PECL 59 B8 wson on T/22/20N 1 wth s 1ot
Lt Visit S 31,3
Lt Providder: DRMPROVIDER ADMIND
Fluoncds Moraton Peescaplon [ite
=
Diental Aleris
i Preresd
LN ALMOST

Figure 101: DRM Plus Cover Page Tab
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Dental Eligibility

The patient’s dental class, eligibility expiration date, service connected teeth, adjunctive medical condi-
tions and anticipated rehab date are displayed in this area.

Dental Eligibility
Dental Clazs Eligibility E =piration 0 ate

| [] | =

Service Connected Teeth

Adiunctive Medical Condition(z]

Anticipated Fehab Date

Figure 102: Dental Eligibility

Dental Class

Dental Class can only be changed by a DRM Plus administrator or user who has been given this Adminis-
trative parameter option.

Eligibility Expiration Date
Eligibility Expiration Date can only be changed by a DRM Plus Administrator or user who has been given
this Administrative parameter option.

Service Connected Teeth

Service Connected Teeth can only be changed by a DRM Plus administrator or user who has been given
this Administrative parameter option.

Adjunctive Medical Condition(s)

Adjunctive Medical Conditions can only be changed by a DRM Plus administrator or user who has been
given this Administrative parameter option.

Anticipated Rehab Date

Anticipated Rehab Date can only be changed by a DRM Plus administrator or user who has been given this
Administrative parameter option.
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Demographics

Patient demographic information is located here and is imported from VistA. The fields cannot be updated
or changed in DRM Plus.

Demographics

Primary Eligibility:

Service Separation Date: Jak 1.13380 [MARIME CORPS]
Current Enrallment: Feb 19, 2010
Dental Fee Basis entries? Ve

Figure 103: Demographics

Case Management

Use the Case Management (Disposition) fields to adjust the patient’s status and file suggested recare dates.
Click the Save button to update any new changes.

Caze Management
Status
v Active

" Inactive
" Maintenance

Suggested Recare D ate

J Save

Figure 104: Case Management

Status
Change the status of the patient by clicking the appropriate radio button.
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Suggested Recare Date
1. Click the ellipses [...] button to display a calendar screen.

2. Select the desired date form the menu and click the OK button.
3. Click the Save button to file the data.

Recent Dental Activity

This section displays dates, if applicable, of when specific completed procedures were last performed on
the patient. Procedure codes that activate the date in this section may be viewed by hovering the mouse

cursor over the recent dental activity description.

Fecent Dental Activity
Last Monitored Exam: =fpr 12, 2001

Last Comprehenzsive Exam:

Last Brief Exam: Apri2, 2011

Lazt Penodontal Exam:

Last Panorex Image:

Laszt Full bMouth Image:

Last Bitewwing [mage:

Last Frophylasis:

Laszt Wisit: Jul 21, 2011

Last Provider: DRMPROVIDER ADMIND
Figure 105: Recent Dental Activity

Fluoride Monitor Prescription Date

Add a Fluoride Monitor Prescription Date here.

Fluaride Maonitar Prescription Date

| J Save

Figure 106: Fluoride Monitor Prescription

1. Click the ellipses [...] button.
2. Select a date from the calendar screen and click the OK button.
3. Click the Save button to file the date.

To delete the prescription date:
1. Click the date to place the cursor in the field.

2. Delete the date.
3. Click the Save button to file.

The field is active regardless of whether or not the patient has a Fluoride Monitor.
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Note: No future dates are allowed for Fluoride Monitor Prescriptions. The field is active regardless of
whether or not the patient has a Fluoride Monitor.

Dental Alerts
The patient’s Dental Alerts, if any, are listed here.

Dental Alertz
Antibiatic Premed

Figure 107: Dental Alerts

Please see the section of this manual entitled Alerts under the chapter entitled DRM Plus Banner for more
information.

Notes

Add general notes in this text box. These notes are not imported into the Progress Note.

MHotes

Save

Figure 108: Notes

1. Place the cursor in the text box and begin typing.
2. Click the Save button to file the notes.

3. A screen appears showing that the information is saved. Click the OK button.
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Planned Care

The treatment plan for the patient, if applicable, is displayed here. It cannot be edited on this page.

Planned Care

Treatment Plar:
Phaze 1

[D2160) AMALGAM THREE SURFACES PERKA: 3(DOL). Dk ).
[Mext-bppt]
(02393 POST 3 SRAFC RESIMNBASED CMPST: 4(DOL). D= (). [Mext-bppt]
FPhaze 2

([D2730) CROWM FULL CAST HIGH NOBLE M: 14, D ).

Sequencing Hotes:
Testing PE0.53.88 exe on 742252017 with adrin user.

Figure 109: Planned Care

Please see the section of this manual entitled Treatment Plan under the chapter entitled Chart/Treatment-
Treatment & Exam for more information.
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Clinical Record

The Clinical Record tab allows access to various areas of the patient’s record. From here, view Problems,

medications, Vital Signs, Radiology, Allergies, Lab Results, Postings, Immunizations, D/C Summaries,
Consultations, Health Summary and Notes.

B Dewtal Recodd bhanage: Plus in wee by DEAEPROVDURSTANT DENTIST for DR TRINT (P4

P I Tomie i)
(b NN ] W il FF, P00 @i Dl re A POF DL A AR

= e
Crerdm Cinar
- (- | 11 ke 51 DRMPRCADER L TAFT DEHTAT WP [P R S W] he LASS Py EEEEQ

Covvm P Dol Frooosd | Cigratsl sty | Ot T onatmaed | [

= b bocarag
LU ] g e
Wil g i SRS
B owding oy p—
i al gl L iy
Ll Fapn iy Y|
e prskliems feamd
ST rm—t

Figure 110: Clinical Record Tab

1. Click the radio button that corresponds to the type of clinical record to be viewed.

(" Problemsz. i Posgtings.

" Medications. i Immunizations.
" Wital Signs. i

" Radiology. Ol

" Allergies. i

" Lab Resultz. " Motes.

Figure 111: Clinical Record Types
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2. A list of entries, corresponding to the selected clinical record types, appears in the area below the

list of clinical record types.

04/08/2003 (pr) DENTAL

Figure 112: Clinical Record Entries

3. Select an entry. Details for the entry appear on the right side of the screen.

Current Pat. Stetas: Inpatisnt

Vard: ™

Primary Eligibdliey: SC LEEE THAN Low
Ofdar Information

Te Sarvice: DENTAL

From Service: TE

Baquesting Provider: CPREFHYSICIAN, ONE
Service is To be rendsred on an INFATIENT basis
Flace: Eedride

|Urgenoy: Bonat dmee

Orderable Items: DENTAL

Cansalt; Compult Bagquest

Pesason For Request
JUENTAL CONSULT DEFAULT REASON FOR REQUEST

Incer-facilicy Informaticm
This is not an inter-facility consult Eequest.

Scacus: PARTIAL RESULTS
Last Actiom: INCOMFLETE RPT
Facsiliey
Aeeiwiey Dare/Tima/Toana Basponsible Parson
CPRES RELEASED ORDER o4,/08/09% 1Z:19 CPREPHYSICIAN, ONE CFREPHYSIC
INCORPLETE WPT 04,/29/09% 15:07 DFIFROVIDER DENTI DFAFROVIDE
Hored S404

|Hote: TINE ZONE iF local if mot indiceted

LOCAL TITLE: DENTAL CONSULT
STANDARD: TITLE: DENTISTEY CONSULT

JOATE OF ROTE: APR I3, Z2003Q15:0& ENTHY DATE: AFR 2%, Z2005QLE5:07
ADTHOR: DEMPROVIDER DENTIST EXFP COSICHER:
URGEHCY: ETATUS: URSICGNED

You may not VIEW chis UNSIGRED DENTAL CONSULT.

smmsmsmsssssmsEssmssmsssmE FHD messsssmsssssssssssssssmssmsmnmnns

Figure 113: Clinical Record Entry Information
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Problems

Click the Problems radio button to view a list of active problems previously entered.

To inactivate a problem:
1. Select the problem from the list that should be inactivated.

2. Right-click in the entries area directly below the list of radio buttons.

3. The Inactive Highlighted Problem menu appears.

Inactivate Highlighted Problem List Entry

Figure 114: Inactivate Highlight Problem Menu

4. Select the option to inactivate the problem.

5. A screen appears confirming the inactivation. The description on the right side of the page will
now list the problem as inactive.

Use CPRS or DRM Plus (see File Data Option Screen section under the chapter entitled Completing the
Encounter) to reactivate the problem.

Consultations

Selecting the Consultations radio button displays a complete list of consults. They appear with the abbre-
viated notation of the consult status included in the listing. Consults can be filtered by status, service or
date range.

To filter Consultations by status, service or date range:
1. Click the Consultations radio button. Consultations, if present, will appear in the entries area.

2. Right-click in the entries area. The filter menu appears.

Wie Al

Wiew by Status

View by Service
Wiews by Date Range

Figure 115: Consultations Filter Menu

Select the desired filter from the menu.

4. Consults filtered by status, service or date range will have a drop-down menu to filter the consults
into smaller sub-views.

5. The consultation sub-view list appears on the entries portion of the screen.

Note: Highlighting any consult from the list will result in this consult displaying on the right side of the
Clinical Record tab screen.
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Notes

Selecting the Notes radio button reveals a listing of all completed notes (the default listing). Right-clicking
in the note window, where all notes are listed, brings up an option box.

& Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT JONE

Fls Edt Took Hsp

DRMPATIENT N W: Jul 22, 2001 1@0500 DENTAL  POP. DRMPROVIDER ADMMNDE Dierdal Class
OO0-00-0001 017001960 Age: T DAMPROVIDER S TAFF DENTIST S0P DRMPROVIDER RESIDENT

e EREBES
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LOCAL TITLE: BENTAL ROTE
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el

STAMDARD TITLE: DFIMTISTEY NOTE
" Hedications 7 lnreanation [DATE OF HOTE: JUL 21, Z0LL@LE:07 ENTRY DATE: JUL ZL,
= Viksl Signe DA Sumnanes AUTHOR; DEEFROVIDER,ADNINDE IXF COSICMER;

 Raddog " Conpakiors. URCERCY: BTATUS:
I~ Al 'H Hosth Sumnstr. |, 0 or Jame: BEEPATIENT 6NN, DOB: 0L/01/1965, Age: 51
" LebRendts. (= Hotes Vipic: GA/LIFIREL 19:00,

EENTAL MOTE 0T /22 2010 Frimacy POE Diagmoddsa: SIL.O0% (DENTAL CARIES ET LENTINE).
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{DOL20) PERTODIC ORAL EIVALUATION. £O0 [(£21.02).
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Figure 116: All TIU Completed Notes List

Select the TIU Filters option to filter the list of TIU notes by the listed criteria.

My Unsigned Mokes

My Signed Motes

My Uncosigned Motes
v Ol Completed Notes

Motes By Title

Makes By Location

Mokes By Authors

Figure 117: TIU Filters

Open the desired note. Right-click the list of notes again to view the functions available for the selected
note.
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TIU Filters r

Delete My Unsigned Mote
Sign Moke

Co-Sign Moke

Addendurm ko a Moke

Edit Unsigned Mote

Prinkt Note

Mew Mote

Figure 118: Note Functions Menu

The functions available coincide with the Action menu options, as seen on the Notes tab in CPRS, and

works similarly. The note functions can be selected with a left click.

Adding a New TIU Note
To add a new TIU note for informational purposes only, without an ADA procedure code:
1. Select the New Note option from the Note Functions Menu.

2. The Set Progress Note Title screen appears.
Selecting the New Note option brings up the appropriate Set Progress Note Title screen.

Set Progress Mote Title

Selection of TIU Progress Note or Consult Title for Note
Select Title from List or Type Letters of Title wanted

o Entering letters of desired title in top box will cause list of tiltles to change using the letters typed

Progress Mote Title: ||

DEMTAL CONSULT

ADDEMDUM <TOM TEST ADDEMNDUM=
ADDICTION <AZSIADDICTION SEVERITY INDEX>

oK

DENTAL NOTE ~

ADDMISSION <ADDMISSION ASSESSMENT> v

Cancel

Figure 119: Set Progress Note Title Screen

3. Select the TIU Note Title from the list on the Set Progress Note Title screen. Note Information

appears on the screen.
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Figure 120: New TIU Note Without any Procedures

4. Use the tools to create a historic visit or select a scheduled visit by using the drop-down menu.
5. Enter notation directly into the note.
6. Enter the Provider’s electronic signature and click the Finish button to complete the note.

Note: Historical notes may be entered using this option.

Adding a New TIU Note Addendum

Creating an addendum to a previously completed TIU Note to provide additional information, or to clarify
any issues, does not require entering an ADA procedure code. This type of addendum can be done from
DRM Plus in the Clinical Record screen or in the CPRS GUI. An addendum that adds an ADA procedure
to a signed note requires passing information to VistA PCE/DES and requires entering an ADA code
through the Completed Care entry process.

To record a Note Addendum without an ADA procedure code:
1. Select the note to be appended from the list of notes.

2. The note appears in the viewer.
3. Right-click the area where the notes are listed to view the Note Functions menu.
4

Select Addendum to a Note from the menu. Only signed notes can have an addendum.
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5. Type the note directly into the note viewer. Right-click in the viewer to import information or can-
cel.

Import & llergies

Impart Problems

Import Yitals

Import Medications {w/o susp)
Import Medications {w susp)
Import Lab Resulks

Impaort Immunizations

Import R adiology Resulks

Copy
Cuk
Paste
Select all

Import Text File ko Moke

Cancel Moke

Figure 121: Viewer Right-Click Menu

6. Enter the provider’s Electronic Signature and click the Finish button to add the addendum.
7. A confirmation screen appears. Click the OK button.

Note: If Addendum to a Note is selected in error, right-click the appended note and select the Cancel Note
option.
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Dental History

The Dental History tab displays all dental completed care information for each tooth and non-tooth entry
filed in DRM Plus.

¥ Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT ONE
File  Edt

E=k
Tooks Melp
DRMPATIENT ONE ¥ Jul 22, 2001 1@05:00 DENTAL  FOP- DRMPRCAVDER ADMMDE Dierdal Class
OO-O0-0001 010111560 Age: 51 DAMPROVIDER STAFF DENTIST

SOP: DRMPROVIDER.RESIDENT
Cowe Page | Ciricaleecoed  Dretal Hithwy | Chost/Tosstmand | Exam |

i =1
= S EREES
CLICE. OM TOODTH ™ OTHER™ [T ALL (% Cument Epitode of Cae 5|_ut|‘-.|.ltdru:la,_ Clchobes 24, 2002 v_,'
Erd | Mondsy . Juy 252011 |
Epods in Date Flangs

i Al Epmodss of Cas

LOCALHOST

Figure 122: Dental History Tab
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Viewing Dental Information By Tooth

To view dental information by tooth:
1. Click a tooth in the tab diagram. Teeth numbered in red with an asterisk have information associ-
ated with them. When a tooth is selected, it is colored red in the diagram.

CLICK.OM TOOTH [ OTHER= [ ALL

Figure 123: Dental History Teeth Diagram

2. Information about the selected tooth appears on the right side of the screen.

3. To deselect a tooth, click it again. The tooth turns white and the information about the tooth is
removed from the right side of the screen.

Viewing Other Dental History Information

To see dental history that is not listed by tooth, select the Other checkbox. The information displays on the
right side of the screen.

Viewing All Dental History Information

To see all dental history associated with this patient, mark the All checkbox. The information displays on
the right side of the screen.
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Viewing Dental History Information By Episode of Care

To view a patient’s dental history by episode of care:

1. Choose whether to view the current episode of care or all episodes of care by selecting the appro-
priate radio button.

{* Current Epizode of Care

" Al Epizodes of Care

Figure 124: Episode of Care Radio Buttons

2. Select the tooth or teeth to be viewed, or click the Other or All checkboxes.

3. The information appears on the right side of the screen.

Episode in Date Range

To view a patient’s dental history information by date:
1. Click the start and end drop-down arrows.

Start | Sunday . May 20,2007 j
End| Friday . Febuay 12,2010 ~|
Epizode in Date Range |

Figure 125: Episode in Date Range

2. Use the calendar screen to choose the desired start and end dates.
3. Click the Episode in Date Range button. The results appear on the right side of the screen.

4. Select the tooth or teeth or the Other or All checkboxes to view the desired information.
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Chart/Treatment-Treatment & Exam

There are two main sections to the Chart/Treatment tab: Treatment & Exam and Periodontal Chart.

B Dental Hecord Manager Plus s se by: DRMPROVIDIR STATF DENTIST Tor DIRMBATIENT O8I
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Figure 126: Chart/Treatment Tab Displaying Treatment & Exam Screen

The Treatment & Exam screen has several important component views. On the upper left side of the
screen, the user will find: the Diagnostic Findings, Treatment Plan and Completed Care views, with corre-
sponding icons. These tools are used to enter information on diagnostic findings, create treatment plans,
view previously completed care or enter dental procedures/diagnoses on today’s encounter. The Include

«...” button allows the user to view information from a combination of the aforementioned views on one
screen.

DiaposcFedre | B/ | OO ﬁ T = m%g, ng .:Em
CombiedCon | vj :P?gm M(%h %
— Q, g =

Inchude Firding: Emract Chvelie
Figure 127: Diagnostic Findings, Treatment Plan, Completed Care and Include Buttons

{31 =S
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The Seq Plan (Sequencing), Chart Hx (History), Summary, TMJ, Habits (Parafunctional), H&N, PSR,
OHA (Oral Health Assessment), Occl (Occlusion) and Social Hx (History) buttons are on the upper right
side of the screen.

* Seq Plan *H&M

Chart Hx *PSH

Summary *OHA

* Thd * Ol

*Hahits *Social He

Figure 128: Treatment & Exam Specialty Buttons

The center of the screen is occupied by a graphic display of all the teeth. Use the visual representation in
combination with the Diagnostic Findings, Treatment Plan and Completed Care buttons and icons to enter
information about the patient. There is also a key button on the right side of the display, that shows which
conditions the various colors, patterns and symbols represent.

Figure 129: Completed Care Graphic Display

The lower portion of the screen has buttons to change the view in the graphic display. Additionally, the
transaction table, which shows detailed information entered into Diagnostic Findings, Treatment Plan and
the Completed Care view screens. There are tool buttons to the right of the transaction table, which allow
the user to Edit, Delete, Complete from the Treatment Plan or click Next, to move on to updating the
progress note. Toggle between the teeth of the upper and lower arch by clicking the Upper and Lower but-
tons to the left of the transaction table on the bottom section of the screen. The Full button allows the user
to only view the two arches.
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Figure 130: Completed Care Transaction Table
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Diagnostic Findings

1. Click the Diagnostic Findings button on the left side of the screen.
2. Select the desired finding from the icons to the right of the Diagnostic Findings button.
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Figure 131: Diagnostic Findings Button Active with Icons

3. Click the tooth/area of the tooth in the graphic display. Use the Upper and Lower buttons on the
left side of the text display to view the arch and the previous diagnostic findings on the upper and
lower arches.
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Figure 132: Diagnostic Findings Graphic and Transaction Table View Screen

4. The finding appear in both the text and graphic display. Click the Key button in the upper right
corner of the graphic display to see how various findings are displayed in the graphic.

5. Use the Clear icon to remove any finding entered during today’s encounter only. Click the Clear
icon and then click the desired finding on the graphic to remove the finding from both the graphic
and the transaction table.

Note: The Stats column in the transaction table will have an F when the transaction is “Finding”.
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Editing Diagnostic Findings Description
Diagnostic Findings descriptions that have been entered, but for which no progress note has yet been filed,
can be edited. To edit a diagnostic finding description:

1. Select the finding by highlighting it in the transaction table.

2. Click the Edit button to the right of the transaction table.

3. The Edit Transaction screen appears.

Edit Transaction

Description:

Diagroztic: Fi

Ok LCancel |

Figure 133: Edit Transaction Screen

4. Enter the new description in the text box. Note that only the description can be edited. The other
information, such as Visit Date, Tooth/Quad or Category cannot be edited with this button.

5. Click the OK button. The edited information appears in the transaction table.

Deleting a Diagnostic Finding
Diagnostic Findings that have been entered, but for which no progress note has yet been filed, can be
deleted. To delete a diagnostic finding:

1. Select the diagnosis by highlighting it in the transaction table.

2. Click the Delete button on the right side of the transaction table.
3. The diagnosis is deleted.

Note: If the user attempts to delete a finding that has already been filed with an old encounter, the item will
be removed from the graphic display, but will remain in the transaction table with a line through it. The
DRM Plus administrator may delete the finding from the graphic and the transaction table, unless the trans-
action has previously been deleted by a non-DRM Plus administrator.

Note: Clicking a transaction table column heading will sort the table. Generally in ascending order depen-
dent on the current view. Clicking the column heading a second time returns the table to the original
descending view. This functionality works the same for all three Treatment & Exam transaction table
views.
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Treatment Plan

Entering a Treatment Plan

There are multiple ways to enter a treatment procedure for a patient: by adding the code directly utilizing
the Add button with text box or by selecting the icon that corresponds to the treatment and choosing the
tooth from the graphic display. Use the ADA Codes, CPT Codes, Quick Codes Icon and personal Speed
Code Icons as additional ways to enter treatment for the patient.

Rules for entering a procedure code for a planned item in the Treatment Plan view include:
1. Always use a standard icon, first four columns and P&C, if one is available first.

2. When no standard icon is available, use the ADA Codes, CPT Codes, Quick Codes or a Speed
Code Icon.

3. The Add button with text box may be used interchangeably with Rule 2.

4. Always enter transactions in the same order they are performed on the patient.
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Figure 134: Treatment Plan Button Active and Icons

To enter a planned treatment using the Add button and text box:
1. Click the Treatment Plan button. Notice that the Add text field and button are active.

2. Type a word or procedure code into the Add text box and click the Add button.

3. The Code Details screen appears if the procedure code is tooth or quadrant related.

¥ Code Details for D2750 X
Code Dezcription Area Tooth  Surfaces
1. W |p27s0  |CROWM PORCELAIN w/HNOB | =l |
[n]3 Cancel

Figure 135: Code Details Screen

4. Enter the Tooth number and, if applicable, the area or surface modifiers and click the OK button.
The graphic display and the text display adjust to reflect the addition.

Note: When surface modifiers are required for a procedure code, they must be entered using Upper-Case
letters (M, O, D, F, B, L and I). When root modifiers are required for a procedure code, they must be
entered using lower-case letters (1, b, 1, d and m).
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To enter a planned treatment using the standard Treatment Plan icons:
1. Click the Treatment Plan button.

2. Click the icon to the right that corresponds to the desired treatment plan.
3. Click the appropriate tooth, area, and/or surface.
4

As in Diagnostic findings, toggle between the upper and lower arch by clicking the Upper or
Lower button on the left side of the display.

5. The graphic and transaction table display the new addition.

To enter a planned treatment using the ADA Codes icon or the CPT Codes icon:
1. Click the desired icon.

Conn Bar A0O8 Codes

s T

Hemi CPT Codes

2

a

Coping Cluick Codes

Figure 136: ADA, CPT and Quick Codes Icons

2. The Code Search screen appears for the ADA Codes icon selection.
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Description
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REMOVABLE

Figure 137: CPT Procedure Code Search Screen

Type the code into the filter, or use the scroll bar to search for a code.
4. A description of the highlighted code appears in the Full Description text box.

Click the Category button to return to the list of categories at the top of the scroll sheet. Click the
Multi-Add button to add multiple codes on the same tooth.

6. When the desired code is highlighted, click the Add button.

7. If the code needs to be attached to a specific tooth and surface modifier, the Code Details screen

appears.
. Code Details for D2140 X
Code Description Area Tooth  Surfaces
1. v |D2'I a0 |.-’-'-.malgam one suface permanen | J | |

Ok Cancel

Figure 138: Code Details Screen

8. Fill in the fields with the requested information and click the OK button.

9. The Treatment Plan Code screen appears if the parameter is activated.
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10. Select the treatment procedure on the left side of the screen (default is all selected) and the diagno-
sis code(s) on the right side. If the correct diagnosis code does not appear, use the Additional Diag-
nosis Code Search to find a different diagnosis code.

11. Click the OK button. The information appears in the transaction table on the graphic chart.

12. To undo any graphical entry on today’s encounter, use the Clear icon as described in the section of
this chapter entitled Diagnostic Findings.

To enter a treatment using the Quick Codes icon is similar when adding with the ADA Code Icon. To enter
a treatment using the personal Speed Code icons, see the section later in this chapter, entitled Perio But-
tons.

Editing a Treatment Plan Description
1. Click the desired entry in the transaction table.

2. Click the Edit button. The Edit Transaction screen appears.

Ok LCancel |

Figure 139: Edit Transaction Screen

Enter the new description in the text box.
4. Click the OK button.

The Description is changed in the transaction table. Note that the Code, Category and other infor-
mation cannot be changed with the Edit button.

Every DRM Plus user is allowed to delete any planned item, no matter who entered it. The planned entry
will be removed from the graphic and transaction table in the Treatment Plan and Sequencing screens.

Completing a Treatment Plan
1. Select the planned procedure to be completed from the transaction table.

2. Click the Complete button.
3. The ICD-9 Diagnosis Code screen appears.

May 2012 DRM Plus User 5.9 103



Completed Care Code: D7140, in use by: DRMPROVIDER STAFF DENTIST, for: DR...

Includes closure if necessary. Meant for exposed teeth and exposed roots
Includes minoi smootheng of socket bone and closuie.

Select the performed Procedure(s] on the left and the related Diagnosis Code(s] on the nght

bl Toothit/Suface(s) 4 / NA L 521.03-DENTAL CARIES EXT PULP
543 33-ACUTE PERIODONTITIS
525.3-RETAINED DENTAL ROOT
523 42-CHRON PERIODONTITIS GEN
522 4-AC APICAL PERIODONTITIS
229 PERIAPICAL ABSCESS
873 63-BROKEN TOOTH-UNCOMPLIC
5206-TOOTH ERUPTION DISTURB
528 3-CELLULITISABSCESS MOUTH

Additional Diagnosis Code Search
<Enter a word or ICD-9 code and press enter_»
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General Coding Standasds | ¥ Fie in PCE [ oK | Conce |

Figure 140: ICD-9 Diagnosis Code Screen

4. Select the treatment procedure on the left side of the screen (default is all selected) and the diagno-
sis code(s) on the right side of the screen. If the correct diagnosis code is not listed, use the Addi-
tional Diagnosis Code Search to find a different diagnosis code.

5. Notice the File in PCE checkbox. If the Completed Care treatment is not to be filed in PCE,
uncheck this box.

6. Click the OK button.

7. The planned procedure is removed from the transaction table and is now part of Completed Care
for the patient.

Note: The PCE checkbox option should only be used by advanced users. Changing this option will effect
the data being sent to VistA PCE. Do not change this checkbox unless the user does not want the data to be
sent to VistA PCE.

Note: Treatment Plan procedure codes can be designated with or without a related diagnosis. The parame-

ter change for the end user to acquire this functionality is Tools menu/ User Options/ Treatment System tab
and checking the top checkbox.
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Completed Care

Click the Completed Care button to see all treatments that have been previously completed in the VA for
the patient, or entering any new completed treatment for today’s visit.
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Figure 141: Completed Care Button Active Icons

The rules for entering a procedure code for a completed treatment in the Completed Care view include:
Always use a standard icon, first four columns and P&C, if one is available first.

When no standard icon is available, use ADA, CPT and Quick codes, or a Speed Code icon.
The Add button and corresponding text box may be used interchangeably with rule 2.

Ll e

Always enter transactions in the same order they are performed on a patient.

Entering Completed Care

There are several ways to enter Completed Care. Planned treatments, which are complete (see Completing
a Treatment Plan), will appear in the Completed Care transaction table. Completed Care can also be
entered manually:

1. Click the Completed Care button.

Select the desired associated standard icon.
Choose the appropriate tooth/area on the graphic display.
Complete the ICD-9 Diagnosis Code screen.

The entry appears in the transaction table.

S

To undo any graphical entry on today’s encounter, use the Clear icon as described in the Diagnos-
tic Findings section of this manual.

Completed care can also be entered through the Add button and text box and the ADA, CPT and Quick
Codes icons, as well as the Speed Code icons. For furthur information on these functions, see the Treat-
ment Plan section of this manual.

Editing Completed Care Description

Completed Care description can only be edited if it has not yet been made a part of the progress note. To
edit a completed care entry:

1. Choose a completed care entry from the transaction table.
2. Click the Edit button.

3. The Edit Transaction screen appears.
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Ok Cancel |

Figure 142: Edit Transaction Screen

4. Type the new description into the text box.
5. Click the OK button. Note that only the description can be edited.

Deleting a Completed Care
1. Click the desired entry in the transaction table.

2. Click the Delete button.
3. The treatment is removed from the graphic and transaction tables.

DRM Plus users are not allowed to delete any previously entered completed care. This can be performed
only by DRM Plus administrators.

Include “Completed”/Include “Findings and Completed”/Include “Findings”

This button can be used in conjunction with the other buttons to include more than one type of information
on the display. When the Diagnostic Findings button is active, and the associated information is displayed
in the graphic and transaction tables, clicking this button adds the Completed Care information to the dis-
play. If the Treatment Plan button is active, and the associated information is displayed, clicking this button
adds the Diagnostic Findings and the Completed Care information to the graphic and transaction tables.
Finally, when the Completed Care button is active, and the associated information is displayed, clicking
this button adds the Diagnostic Findings.
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Perio Buttons Icon

The Icon table includes the Perio Buttons Icon. Click this icon to see the second set of speed codes associ-
ated with perio mode, if entered by the user. For furthur information, please see the Speed Codes section of
this manual, in the Using the DRM Plus Drop-Down Menus chapter.
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Figure 143: Perio Button and Icons

This option is only available while Treatment Plan or Completed Care are active, but not with Diagnostic
Findings.

Click the desired icon to add it to the Treatment Plan. If these buttons are clicked when Completed Care is
active, the ICD-9 Diagnosis Code screen appears, which allows the selection of diagnosis codes, that are
mapped to that procedure code, to be entered.

To change the location of the speed code icon:
1. Click one of the blank icons where the speed code icon is to be moved.

2. The Configure Button screen appears.

x Configure Button §|

Speed Code: COMP Extih i

Perio kode; [

Ok Cancel

Figure 144: Configure Button Screen

Use the drop-down menu to assign the speed code.
4. Use the Perio Mode checkbox to link the speed code icon with the Perio Buttons icon.

Click the OK button. The old speed code icon location is cleared and the speed code icon is now in
the new assigned icon location.

May 2012 DRM Plus User 5.9 107



Seq Plan/Sequencing Button

Use sequencing in combination with the Treatment Plan function to organize when to perform specific
planned treatments. Planned treatments can also be deleted or completed from this screen.

® TxPlan ningfSequencing

Planned Triealment Hext Appt. Complete Drebete
Unzequenced Traatment
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Addiional Dental Treatment Plan Motes:
Testing PR0.59.88 exe on 7/22/2017 wilh admm user,

Figure 145: Tx Planning/Sequencing Screen

Plan a Treatment Sequence
1. Click the Seq Plan (Sequencing) button.

2. The Tx Planning/Sequencing screen appears.

3. Information from the Treatment Plan transaction table is on the screen. use the Add Phase and Add
Sub-phase buttons to add a new phase and/or sub-phase. Highlight the desired phase listed in the
screen to add the sub-phase under this desired phase.

4. Change the sequence of the planned treatments by dragging and dropping them into the correct
phase.

5. [Ifthe planned treatment is to be completed at the next appointment, click the corresponding check-
box.
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8.

Add Additional Dental Treatment Plan Notes in the text box.

Click the Save and Exit button if only planned items have been added or sequenced for this
patient. This option requires that no new data may be entered as completed transactions, Perio,
H&N or any other modal at the same time for the option to work.

Click the Save button to save the progress in sequencing and keep working on this encounter.

Note: Always enter planned treatment in the same order they are performed on a patient.

Note: The Save and Exit button from the Sequencing screen will file any changes and minimize DRM
Plus. Any new planned entries added will have the same Visit Date as the latest Progress Note filed on this
patient. The most recent dental encounter must have an Active status for this feature to work.

Complete a Planned Treatment in the Sequencing Screen

1.
2.
3.

Click the Seq Plan (Sequencing) button.
The Tx Planning/Sequencing screen appears.

Choose the planned treatment that is to be completed by checking the corresponding checkbox in
the Complete column.

Click the Save button.

The Completed Code Care screen appears. See the Completing a Treatment Plan portion in the
Treatment Plan section of this chapter for further information.

Deleting a Planned Treatment in the Sequencing Screen

1.
2.
3.

Click the Seq Plan (Sequencing) button.
The Tx Planning/Sequencing screen appears.

Choose the planned treatment that is to be deleted by checking the corresponding checkbox in the
Delete column.

Click the Save button.

The planned treatment is deleted from the Sequencing screen, the transaction table and the graphi-
cal chart on the Treatment Plan screen.
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History Button

Click the History button to see a completed care chart of the patient’s dental history. The transaction table
includes the text details of the Visit Date, Stat, Category, Tooth/Quadrant, Surface/Root modifiers, Codes,
CPT Description and Providers initials.
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Figure 146: Tx History Screen

Use the Appointments drop-down menu to see the patient’s history by different appointment dates. View
tooth notes on the patient’s file by clicking the Notes button tied to the note’s appointment’s date.

Note: To display any past tooth-specific note, click the History button. Continue by clicking the drop-
down arrow of the Appointment field, in the top left corner of the History screen, and selecting the appro-
priate date the tooth-specific note was entered. Once the date is selected, the tooth numbers in the graph
will display in yellow. Once the desired tooth is found, click the Notes button. Then use the drop-down
arrow to select the tooth-specific note of interest and view its contents.
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Summary Button

Click the Summary button to view a summary of a patient’s chart. Periodontal information appears in the
summary as well.

! ToothfQuadrant Summary
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Figure 147: Tooth/Quadrant Summary Screen

Use the tools on the screen to view the information by quadrant or by tooth.

Note: On the Treatment & Exam screen, with the following views: Diagnostic Findings, Treatment Plan,
or Completed Care, clicking the Summary button displays the history of the selected primary view. The
upper half of the window shows the summary of the primary view that is active when the Summary button
is selected. Only the activated primary view, with all of its entries, is displayed in the Restorative top win-
dow. The lower half of the screen displays Periodontal summary, which includes the latest exam in Peri-
odontal history with filed Diagnostic Findings and Completed Care; however, not including surfaces or
roots.
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H&N Button

Use the functions in the H&N (Head and Neck) button to enter and view diagnostic information on the
patient’s head and neck.

i Head and Meck Findings

Shape: |Circle

Drate Prorvider TE-! Descrplion
07/21/21 (ADP HISTORY  [Head and neck assessment wath oral cances scissning i negatve: no apparent pathalogy noted. Dedsds
0772552011 |STAF INITLAL Cancenous condition
Delete
Show
Hizhomp

Scaeening Megatie #dd History 0k

Figure 148: Head and Neck Findings Screen

To enter a finding:
1. Select the graphic shape that best represents the finding by using the Shape drop-down menu.

2. Select the contrasting color for the finding by clicking the Color box. A visual list of possible col-
ors appears.

Select the size of the graphic by using the Size drop-down menu.

4. The date box defaults to Today, which is required for new data entries. After the first filed progress
note entry of H&N, the date box defaults to All. The user may click the drop-down arrow and
highlight a previous exam to view the entries on a previous date.

5. Click the graphic to show where the lesion is located on the patient.

6. The H&N Detail screen appears.
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Figure 149: H&N Detail Screen

7. Enter the description of the lesion in the Description column, or click the Common Findings but-
ton to see a list of commonly appearing lesions and add the description to the finding.

8. Click the Save button. The finding appears on the H&N transaction table.

To add new details of a finding;:
1. Click the desired finding in the H&N transaction table and click the Details button.

2. The H&N Detail screen appears with progress information to be entered.
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Figure 150: H&N Detail Screen with Progress Description Activated

3. Enter information in the Description column of the Progress area.

4. Click the Save button to save the entered information and return to the H&N screen.

To delete a lesion:
1. Highlight the entry on the H&N transaction table.

2. Click the Delete button.

3. A screen confirming that the entry is to be deleted appears. Click the OK button. Note that this
screen only appears if the entry is made during this encounter.

4. The entry and the mark on the H&N graphic is removed.

Note: Clicking the Delete button deletes the highlighted entry(s) during the same day the H&N transaction
was entered. Deleting any filed H&N transaction by any DRM Plus end-user results in a line through the
entry, and it remains in the transaction table.
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PSR Button

Click the PSR button to view the PSR screen. Use this screen to view past PSR information if present, or
to enter new PSR information.

¥ Periodontal Screeni ng/Recording [P5R) E|

Exam Date:

Sedtant #1:  Sextant §2: Sextant §3:

[ [ [ 1

Sextant HE: Sextant #5: Sextant #4:

[z [ [ 2

Definitionz

Ok ‘ Cancel ‘

Figure 151: Periodontal Screening/Recording Screen

Use the Exam Date drop-down menu to view past Periodontal Screening information.
To enter new information:
1. Click the New button. All the Sextant text boxes are 0, or the value from the previous exam.

3T 33

2. Enter the desired national dental value in each Sextant text box. Entering a
added with the symbol to be saved (i.e. “3*”).

requires a number

Click the Definitions button to view PSR definitions of national dental values.

4. Click the OK button to complete.

Note: The PSR modal allows two providers to enter a PSR exam on the same day; however, it only dis-
plays the last PSR exam that was entered on that day. The first entered PSR exam is only viewable in the
progress note of the provider that filed the encounter. The second provider’s filed note has a different
header, which includes the word “modified” in the PSR exam of the progress note.
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OHA (Oral Health Assessment) Button

The specialty Plaque button was combined with Xerostomia, Caries Risk and Oral Hygiene to create the
OHA button. This also applies to the Plaque button on the Periodontal Chart screen.

To enter new findings in the OHA screen, click the New button. Today’s date is imported into the Date
field on the screen. Today’s date is the date of entry or the create date for this finding; when reloaded and
filed as unfiled data, it retains the date from when the finding was originally entered.

' DRM Plus - Oral Health Assessment []E|

[Date

07iz9f2011 - M Ceefinitions |

Clinical Findings

[ Patient has no remaining Functional keeth, roots ar implants,

Plaque Index weroskomia
" 0-Mone ¢ 0-Mone
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f* 2 - Moderate ™ 2 - Moderate
(™ 3 - Heawy (™ 3 - Significant
™ 4 - Mot Recorded ™ 4 - Mok Recorded
Caries Risk Oral Hygiene
" 0 - Edentulous " 0 - Excellent
1 - Low
(" 2 - Moderate
™ 3- High
f* 4 - pot Recorded ™ 4 - Mok Recorded
Date Pravider | WFT | PI | % | cr | oH |
07/29/2011  ADP 2 ] 2
071172011 ADP 1 ] 1 1

(0] 4 Cancel

Figure 152: Oral Health Assessment (OHA) Screen

The NFT checkbox option, listed as “Patient has no remaining functional teeth, roots or implants” may be
selected in the event the patient meets these criteria and no findings can be entered in the Diagnostic Find-
ings chart.

Checking this box automatically completes the Diagnostic Findings element and the Periodontal Assess-

ment element when filing any exam/consult code during a dental encounter. It also automatically selects
the 0-Edentulous radio button in the Caries Risk section.
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The radio buttons default to “4 - Not Recorded” in all four fields. This selection does not import any clini-
cal finding into the progress note, nor displays in the transaction table of the OHA screen. The provider has
the option of selecting the appropriate radio button (0-3) for each of Plaque Index, Xerostomia, Caries
Risk and Oral Hygiene, or simply leaving the default setting.

The entry or create date, provider’s initials and each field value entered is captured in the transaction table
at the bottom of the screen. The provider has to enter at least one value (between 0-3) in one of the four
fields to save and file an oral health assessment.

The Definitions button has the American Dental Association definitions for field values when entering

Plaque Index, Xerostomia Risk and Caries Risk. The rest of the Xerostomia and Caries Risk definitions
may be viewed using the scroll bar on the right side of the screen.

¥ DRM Plus - Oral Health Assessment X

Duske Definitions Panel
T TTINE New || Defiritions |
Cinical Findings
[ Patisnt has no remsining functionsl testh, rooks or implants, -
BN SO IrEs QA VAN AN
Flague Trdex Kerostomia o bisd be recogrilzed only by r
~ 0-MNans & 0 - Mors ko ce
C 1-Shght = 1-sught
& 2 - Moder ste ™ 2 - Moderate
™ 3« Hoavy ™~ 3 - Significart
™ 4 - Mot Recorded ™ 4 - Mot Reconded
: e Risk ?’d Lk soft matter within the gnoival pocket andlor or
0= Edsniulous (™ 0= Excelent G marcn & schacert tooth crface
™~ 1-Low 1 -Good
™ - Moder ate " 2-Far MLA
{" 3-High ™ 3-Poor “None.
f+ 4 - Mot Recorded ™ 4 - Mot Recordad
Diake [Provider [T [t [ % [cmr[om] I;I,Ir_,"‘;’_’ o .:-i:.lr:- e ,,,‘.' Gy
07/2972011  ADP 2 0 2 : : ) :
A 2M1  ADP 1 1] 1 1
o Lancel WA Dectal Diefnitions

Figure 153: OHA Definitions Showing Plaque Index and Xerostomia Risk

The OHA (Oral Health Assessment) Definitions Panel is displayed in the previous screen. The Definitions
panel maybe automatically expanded due to the parameter selection that is defaulted when first loaded.
The user may change this parameter by going to Tools menu, User Options, Exam Settings and uncheck
the Requirements.

At the bottom of the OHA Definitions panel is the Internet link for possible newer ‘VA Dental Definitions'
which displays any new definition updates that have been changed for these findings.

Note: The Plaque definitions have been reprogrammed and only allows whole number entries. Most

Plaque values filed before the loading of the new exam template patch retain the decimal value, if entered
with one, and are located in the PI column of the new OHA transaction table.
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TMJ Button

The new specialty button TMJ functions similar to the OHA button when entering a new exam. Click the
New button and today’s date imports into the Date field. Today’s date is the date of entry or the create date
for this finding; and when filed as unfiled data retains the same date when the finding was originally
entered.

At least one entry in either the History or Clinical sections from this TMJ screen requires data to be
selected in order to save. When selecting the second History radio button ‘Patient reports symptoms asso-
ciated with TMJ’s:” allows multiple checkbox selections and at least one is required for this option to save.

The text windows found below the Other checkbox in History or Clinical Findings only opens if the check-
box has been selected and each requires a text entry. The Other text boxes allow an unlimited text field.

§ DRM Plus - TMJ X
Drabe
joejosizont =] hewe
Hstory

" Patisnt raports no symptons associated with TM),
(% Patisnt raports sympboims assocksted with TMYs:

[ History of rauma |/ Popping/Clicking [ Pan upon opening
[ Limited opening
v Other:

When the Other check box has been selected
will required dats entry in this text box.

Chricdl Firdings
0 3] (mew)Max Incisal Opering  [Right ~ | PoppingiClcking

0 2| (mm)Left Lateral Fight | Crepitus

0 =] (mm)Right Lateral More  w | Pain to manipulation
W Cither: Mﬂmﬂmmmw

When the Other check box has bean selacted
will regquired data sntry in this text box.

o Cancel

Figure 154: TMJ Screen

The Clinical Findings section has three numerical fields to enter a millimeter value and four drop-down
menu options in selecting popping/clicking, crepitus, pain to manipulation and deviation upon opening.
The Other checkbox allows an unlimited text field for additional text information if selected.
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The minimal requirement to enter a new TMJ finding is the selection of only one historical or clinical find-
ing from this screen.

Occl (Occlusion) Button

The new specialty button Ocel (Occlusion) functions different than the other new modals when entering a
new occlusion finding. Click the New button and today’s date imports into the Date field. When there is
previously filed data present then all that filed data is imported into the new exam. The user needs to add/
delete any new occlusion findings and click the OK button to save. Today’s date is the date of entry or the
create date for this finding; and when filed as unfiled data retains the same date when the finding was orig-
inally entered.

E DRM Plus - Occlusion

Date
|El?,|'29,|'2lilll j e il Definitions |

Clinical Findings
Mandibular relationship*

|N|:|rmal ﬂ

Left first malar relationship

|- j Cpen bite

Right first molar relationship |- ﬂ
- [ -
Cross bite

Left cuspid relationship |- ﬂ
|- j Crverbite Crverjet
Right cuspid relationship {wertical mm) thorizontal mmm)
- =k = P =

o4 | Cancel |

Figure 155: Occlusion Screen

The Clinical Findings drop-down menu option Mandibular relationship* is the only required (*) field on
this screen. The six other drop-down menu options and the two numerical box selections are optional
entries.
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The Definitions panel displays the Angle’s Classification definitions. These Angle’s Classifications are for
the selections displayed in the left bottom four drop-down menus. The Definitions panel maybe reduced to
display only the OHA screen by selecting the Definitions button.

E DRM Plus - Occlusion

Ciate

OFjzsjzoin -

Clinical Findings
Mandibadar relationship™®
plorma -]
Left first molar relationship
|- ﬂ Open bite
Right first molar relationship |-
|- ﬂ Cross bite
Left cuspid relationship I
|- ﬂ Crvarbibe
Right cuspid relationship  (vertical mm)

| =lp £

oK

Figure 156: Occlusion Angle’s Classification Definitions

The Definitions panel maybe expanded due to the parameter selection that is defaulted when first loaded.
The user may change this parameter by going to the Tools menu, clicking User Options, then Exam Set-
tings and finally unchecking the Requirements.

At the bottom of the Occlusion Definitions panel is the Internet link for possible newer ‘VA Dental Defini-
tions', which displays any new definition updates that have been changed for these findings.
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Habits (Parafunctional) Button

The new specialty button, Parafunctional Habits, functions similar to the OHA button when entering

new data. Click the New button and today’s date imports into the Date field. Today’s date is the date of
entry or the create date for this finding; and when filed as unfiled data retains the same date when the find-

ing was originally entered.

The History and Clinical Findings fields each have two radio buttons for selection. When the second radio
button is selected in each field, multiple options become active for selection. The Other checkbox allows

an unlimited text field for additional text information.

The minimal requirement to enter a new parafunctional habit finding is to select only one historical or clin-

ical finding from the Parafunctional Habits screen.

& DRM Plus - Parafunctional Habits

Exarn Date

03/10/z2010 -l Mew

Histary
" Patient reports no known parafunctional habits,
(* Patient reports the following habits:

[ Bruxing [ Histary aof eating disardern(s)
[ Clenching
v Other:

Clinical Findings
(" Mo evidence of parafunctional habits,
(# Parafunctional habits evidenced by

[ Attrition [ Erosion
[ Abrasion [ Hypertrophy of masticatory muscles
[w Other:

(a4 Cancel

Figure 157: Parafunctional Habits Screen
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Social Hx (Social History) Button

The new specialty button, Social History, functions similar to the OHA button when entering new data.
Click the New button and today’s date imports into the Date field. Today’s date is the date of entry or the
create date for this finding; and when filed as unfiled data retains the same date when the finding was orig-
inally entered.

The minimal requirement is the selection of one of the two History radio buttons. When selecting the sec-
ond radio button then at least one checkbox option is required to save the new historical data.

Any combination of checkboxes maybe selected for Present/Past. The tobacco and alcohol drop-down
options are per day, per week, per month and per year except for the cigarettes. The cigarettes have only
the drop-down options of pack year history, per day, and per week. The text box with the Drug Abuse
selection is optional when one of the checkboxes is selected. The bottom text box is optional and allows an
unlimited text field of formation if selected to enter data about eating disorders, dietary concerns, pierc-
ings, etc.

3

% DRM Plus - Social History

Yisit Dake

11/29{2010 =~ Mew

History
™ Patient daniss history of alcohol, kobacea, and drug use

» Patient reports the following habits:

o

3 g

1]
Tobacco ~
Cigarettes v [~ |2 3 [pack year history  «|| 2]
PipefGgar |~ 1" | |0 3 | 3
smokeless |~ | [ #]| I | |
Alcohaol v [ |3 i} ||:|rinksper day For LJ IE[I ﬂ WEErs

Drug Abuse v [ [Optuoml For detailled drug abuse information.

Additional Comments:
(detailed history, eating disorders, distary concerns, piercings, etc)

This is optional for both of the radio button
selections.

0K Cancel

Figure 158: Social Hx (History) Screen

Note: All five of the new modals work like the PSR screen except for one major difference. The major dif-
ference in functionality of the new modals is that they allow the provider to clear the exam selection find-
ings during the present session for any of the five new modals by opening that screen and selecting the
Cancel button.
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Filing Multiple Exams to Same Modal Same Day

The following functionality occurs with the new modals when two providers or the same provider files two
TIU notes during the same day. The second filing allows the provider to enter new data or edit the previ-
ously filed data. This is the functionality for all five new modals that work and display the same as the PSR
and Periodontal Chart exams. This functionality only allows the last exam filed during one calendar day to
remain in the historical date drop-down field of that screen.

The first provider (HYP) may file an exam in the OHA modal and that data will display in the screen for
every other user of DRM Plus to review.

S DRM Plus - Oral Health Assessment

[ate

5am|xzm1 -

Clinical Findinas

ew | Defintions |

[ Patient has no remaining Functional teeth, roots or implants,

Plague Index Kerostomia

" 0-None (" 0-None

" 1-Shight (" 1-Shight

& 2-Moderate (" 2-Moderate

(" 3-Heavy (" 3 - Significant

" 4 - Mot Recorded * 4 - Mot Recorded
Caries Risk Oral Hygiene

" 0 - Edenkulous " 0 - Excelent

C 1-Low " 1-Good

" 2-Moderate (v 2-Fair

" 3- High " 3-Poor

{* 4 - Mot Recorded " 4 - Mot Recorded
Date | Provider | mET | P1| % | R | OH |
06/0172011  HYP 2 2
05/0472011  HYP 1 2
05/02/2011  HYP 1 2

Ok

Figure 159: Provider HYP Filed OHA Data First

When the second provider (ADP) filed an edited OHA exam data during the same calendar day; the second
provider had to modify the first provider’s filed OHA exam. This edited or modified exam, after it has been
filed, is the only one present for the local clinical providers when they open this DRM Plus patient’s chart.
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% DRM Plus - Oral Health Assessment

Date

06/01/2011 - Mew | Definitions |

Clinical Findings

[ Patient has no remaining Functional teeth, rooks or implants,

Plagque Index ¥erostomia

" 0 - Mone {* 0 - Hone

" 1 - Shght " 1 - Slight

" 2 - Moderate " 2 - Moderate

v 3-Heavy ™ 3 - Significank

" 4 - Mot Recorded ™ 4 -MNok Recorded

Caries Risk Oral Hygiene

™ 0 - Edentulous = 0 - Excellent

" 1 - Low " 1 -Good

(™ 2 - Moderate ¥ 2 -Fair

& 5-righ € 3-Poor

" 4 - Mok Recorded ™ 4 - Not Recorded

Date | provider | neT | p1 | % | cr | o |

06/01/2011  ADP I 0 3 2

05/04/2011  HYP 1 2

05/0272011  HYP 1 2
oK Cancel

Figure 160: Provider ADP Edited and Filed OHA Data Second

Note: The first provider’s exam is only present in their filed TIU note.

Note: The OHA is the only new modal that displays the date and the provider’s initials filed with the exam

data.
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Chart/Treatment-Periodontal Chart

Enter periodontal information on the patient from the Periodontal Chart screen, within the Chart/Treatment
tab.

& Dental Record Manager Plus in wse by: DRMPROVIDER STAFF DENTIST for DRMPATIENT JONE
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DRMPATIENT ONE W2 Jul 22, 200 105000 DENTAL FOP: DRMPAOVIDER ADMMDE Derdasl Class E =) a
00000001 G1/01[1960 Age: T DAMPRIMVIDER.STAFF DERTIST | SDP: DRMPROVIDERRESIDEMT === CLASS Y L 5

Coves Page | Chrical Recoed | Dental Hishory  Chest/Trestment | Exam |

Treatmert § Exsm |
== g[eeleleIsdlc |-
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Pocket [ 4 44|43%3 233222222 2222122
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LOaCRE 0T

Figure 161: Periodontal Chart Screen

The upper left side of the screen shows the History, Compare, Summary, H&N, PSR, Stats, OHA and
Notes buttons. The top center of the screen displays various periodontal condition-specific icons. Use these
to mark periodontal findings on the patient’s chart.

Use the options on the upper-right side of the screen to adjust the view of the tooth/arch graphic.

The center of the screen features the tooth/arch graphic. Clicking various areas in combination with the
condition-specific icons located in the top center of the screen enters information into the patient’s chart.

The bottom of the screen shows text (only a quadrant is viewable depending where the cursor shield is
located) of the periodontal information entered using the graphic and the condition-specific icons in the top
center of the screen.
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Note: The Perio Chart allows two providers to enter perio data on the same day; however, it only displays
the last perio data that was filed on a given day. The first entered perio data is only viewable in the progress
note of the provider that filed the first encounter.

History and Compare Buttons

Clicking the History or the Compare button displays similar screens.

Use the Compare function to see two periodontal charts for a patient.

F Periodontal History/Compare [_” {4 |f_|

Upper Facial

)=
)
o>

o

i - P»
Sn - Bn
O -G

Upper Lingual
Lower Lingual

Figure 162: Periodontal History/Compare Screen -- Compare Viewable

The information is color-coded. The data from the first date is displayed in red, while the data from the sec-
ond date is displayed in blue. Use the drop-down menus to change the dates.

Click the History button to view a graphic of the patient’s history.
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¥ Periodontal History/Compare

Compare | [History | | 0472472009

Wpper Lingual
Lower Lingual

Figure 163: Periodontal History/Compare Screen -- History Viewable

Use the drop-down menu to change the date. Use the Notes button to view previously entered notes con-
cerning the patient’s periodontal history.

Summary Button

See the Summary Button section in the Chart/Treatment-Treatment & Exam chapter of this manual.

H&N Button
See the H&N Button section in the Chart/Treatment-Treatment & Exam chapter of this manual.

PSR Button

See the PSR Button section in the Chart/Treatment-Treatment & Exam chapter of this manual.
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Status Button

Use the Stats function to view the patient’s total number of periodontal warning levels.

M Periodontal Statistics

Diescription [Waming Level) Teeth < Waming | Sites < Waming | Testh >=Waming | Sites = Warning
Pocket Depth (4] 24 160 4 8

Free Gingival Margin (4] 28 168 0 0
Mucogingival Junction (3] 28 126 0 0
Furcation [2] 10 28 0 0

Bleeding [0) 27 167 1 1

Dedayed Bleeding (0] 26 165 2 3
Suppuration (0] 27 167 1 1

Mability (1] 28 0

............. e

&3

Figure 164: Periodontal Statistics Screen

OHA (Oral Health Assessment) Button

Please see the OHA Button section in the Chart/Treatment-Treatment & Exam chapter of this manual.
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Notes Button

Use the Notes button L2221 to enter general patient notes or tooth specific notes into the chart.

3
=

¥ Notes

Tlew Entry Show Al Mew Entry m Tooth &

- STAF - 07/25/2011 - 5TAF - 07252011
T esting PEO.53.88 exe on 7/25,/20171 with admin dentist, Testing PEO.59.88 exe on 7/25,/20171 with admin dentist,

Figure 165: Notes Screen

Choose between creating a more general note on the patient by using the tools on the left side of the screen,
or a note about a specific tooth on the right side of the screen.

* To create a new note, click the New Entry button.
» To view all general patient notes in the patient’s chart, click the Show All button.

» To make an entry about a specific tooth, use the drop-down menu on the right side of the screen to
select a tooth before making a new entry.

To view any tooth-specific note that has been entered during the past year into the patient’s chart, click the
History button. View the note by clicking the selected history’s Notes button, according to the appropriate
visit date. Note that this is the same screen that appears if the Notes icon is clicked on the Treatment &
Exam screen.
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Entering Periodontal Information

The condition-specific icons in the top center of the screen work in combination with the tooth/arch
graphic.

Histoy | *PSR - il o g IO N IO NC BT Q - i, Lm. Ful
L Pockst FG Doeliged Sugppitn Pty Fuaoation Tl
Summary | *DHA* 0| 1] 2] s a|ls|e| 7] e]ofw|n][wn]u]n]|x Facil  Lingual

"HEN" [ "Hobes" S | Huo Advance

i
§
S
i

Upper Facial

Figure 166: Periodontal Icons and Periodontal Graphical Chart

To enter periodontal information:
1. Click the desired condition-specific icon (Pocket, FGM, Bleeding, Mobility, etc.).

2. On the graphic, the cursor shield @ is the graphical pocket location for perio data entry.

Click the desired number below the list of condition icons (if applicable). Bleeding, Delayed
Bleeding and Suppuration don’t require any clicks on a number.

4. Use the buttons on the top right of the screen to view different areas of the tooth/arch, or to change
the view.

5. The condition and location appears on the graphic and on the transaction table below the graphic.
The transaction table only displays a quadrant of the upper/lower arch.

Note: Only one Periodontal Chart exam is allowed to be completed in a Progress Note per day, per patient.
When a second exam is completed during the same day, the Periodontal Chart history only saves the sec-
ond exam. Progress Notes in VistA TIU still have all the data entered.
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Other Tools

The last line of buttons in the top center of the screen features several tools.

Displays keyboard shortcuts.

[hda

Undoes the last action performed on the screen. This action is limited to the last nine actions

performed.

Kepboard Mode [F10]

Switches the program to Keyboard mode.

By
eeed Moves the cursor shield on the graphic forward due to the direction of the arrow.

Back

Moves the cursor shield on the graphic back due to the direction of the arrow.

£=

Shows the direction the cursor shield will move on the graphic. The direction of advancement
depends on the orientation of this button.

Auto Advance

When this button is active, the cursor shield automatically moves in the way
designated for the perio exam entry of the condition-specific icons. It does not allow Bleeding, Delayed
Bleeding, or Suppuration, to automatically move.

The auto exam sequence is a parameter adjustment that may be redesigned by each provider. For more
information, see the Treatment & Exam/Show Configuration/Periodontal section of the Using the DRM
Plus Drop-Down Menus chapter of this manual.
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Providers have the ability to file required data using a national standard exam style format for each exam/
consult code (D0120, D0140, D0150, D0160, D0170, D0O180 and D9310) in conjunction using the new
Exam tab in DRM Plus. Mandatory elements for each exam/consult code and requirements for each ele-
ment are based on the user’s exam/consult code selection. Initially each element will be marked with
required or optional icon. The new Exam tab interfaces automatically with existing DRM Plus components
(i.e. Head & Neck) for easy data entry. The Exam tab when activated will generate a progress note associ-
ated with a specific visit containing the entire exam or consult’s required information, along with other
DRM Plus note objects (i.e. dental alerts, etc).

To proceed into the Exam tab, the user is prompted to select one of the six exams or consult procedure
codes from the Chart/Treatment tab’s Completed Care screen.
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Figure 167: Exam Message

Entering the exam/consult procedure activates the Exam tab and displays the procedure in the Exam Type
drop-down menu. One way to change the exam/consult procedure after selecting it and determining it was
incorrect is to use the drop-down menu located on the Exam tab. Another way to change the exam/consult
procedure is deleting the procedure from the Completed Care view screen and entering a new one.
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Selecting the exam/consult code from the Completed Care view screen triggers all of the elements on the
o O |
Exam tab with a required icon or optional icon . When these elements are satisfied, a completed

icon will display. Some elements automatically pull data from the modals when entered from the
Chart/Treatment tab.

Note: Users may enter additional optional information in each element, if desired, for the selected exam/
consult code.

In the following example, the DO150, comprehensive exam, was selected from the Treatment & Exam/
Completed Care view screen. Upon selecting the Exam tab, D0150 Comprehensive displays in the Exam
Type drop-down menu. Twelve of the sixteen elements requires data entry by the provider when selecting
the D0150, comprehensive exam.

Cover Page | Chrecal Recond | Dental Hetory | Chart/Trestmend  Exam

Exam Type Promgeis Mobe
D150 Comprahantive [smazcrIva:
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Figure 168: Exam Tab

The seven exam/consult codes each have a different set of required and optional elements activated when
selecting a specific code. The dialogue found in each element section that follows are those that would dis-
play if the user selected D0150, comprehensive exam, during a session.

The Back button located on the Exam tab screen returns the end-user to the Chart/Treatment tab.
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The Next button located on the Exam tab allows the end-user to proceed to the Filing Options screen
which is the next screen when completing the encounter. This Next button also opens any required element
if that element hasn’t been completed.

The Back/Next buttons located on each element screen only moves backward or forward to other element
screens. The buttons allow the provider to move to the next required element for this exam type depending
on the parameter the end-user has selected. Usage of the Back button is not dependent on the element’s
completion.
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Exam Elements

Presentation/Chief Complaint Element

The Presentation/Chief Complaint element is required for all seven exam/consult procedure codes and will
automatically open when the Exam tab is selected. The presentation of the exam/consult code is automati-
cally imported and displayed at the top of the element. This element requires one of the two radio buttons
to be selected. The selection of the second radio button opens two text boxes which require a text entry

only in the first text box intended for the dental complaint of the patient. The second text box (optional text

entry) allows data entry for the history of patient’s present illness.

& Chief Complaint
Chief Corplaint

(" Patient has no dental complaints,

f* Patient presents with dental complaink(s):

Thi= text box is for the details about the chief dental complaint

Histary af Present Ilness (HPI):

This text box is for the details about the history of present illness

[ Patient presents For dental consultation,

[ Patient presents For periodontal exam.

Additional Annotations

This Additonal Anneoktations text box is for any additional data the
provider would like o add to this element about this patient

Annotations

Chief Complaint:

Patient presents with dental complaintis):

This text box is for the details about the chief dental complaint
Patient presents for dental exam.
This Additonal Annotations text box is for any additional data the
provider would like to add to this element about this patient

History of Present Illne=ss (HPI):

This text box is for the details about the history of present illness

Ik Cancel Mexk ==

Figure 169: Chief Complaint
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The following information is the same with all 16 elements except the Presentation/Chief Complaint does
not have a Back button and the Disposition does not have a Next button.

The Additional Annotations is a free text window, which allows the provider to enter additional informa-
tion about the patient’s chief complaint. It offers right click functionality of import .txt files if desired.

The Annotations is a view-only, and captures everything entered into this element.

Select the OK button to save all required information entered and close the element or to move to the next
required element, depending on the selected parameter, click the Next button.

The Back button moves to the previous required element, depending on the selected parameter, and is not
dependent on the element’s completion.
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Vitals Elements

The Vitals element is required for all seven exam/consult procedures. This element requires one of the two
radio buttons to be selected. The second radio button defaults to any vitals that have been entered, using
Vitals Lite, during 24 hours of the visit date. The Visit/Date for this encounter also must be entered in the
banner for this feature to work. Entering the Visit/Date should be the first action taken when opening any
patient’s chart for a new encounter.

Yitals

(" wital signs not obtained,
(» Wital signs obtained,
Denkal Pain (0-103:

[0

General Pain (0-10): O 19 Jan 2010 10:35 am
Blood Pressure (mmHg): 120/70 19 Jan 2010 10:35 am
Pulse (BPM): &0 19 Jan 2010 10:35 am

Additional Annotations

This text box is for any additional data that should be entaered for this
patiant.

annotations

Vieal Sigms:

Dantal Pain (0=10): 8] 21 Mar 2010 03:47 am
Caneral Pain (0-10): =] 19 Jan 2010 10:32E5 am
Elood Pressure (mmHg): 120/70 1% Jan 2010 1l0:35 am
Pulse (EPM): &0 1% Jan 2010 10:35 am
This text box i= for any additiconal data chat should be entered for this
patient .
Yitals Lite =] Cancel Mexk ==

Figure 170: Vitals Element

If no vitals have been entered using Vitals Lite, the information can be entered manually; however, no date
is attached to these entries. Dental Pain is the only required vital sign.

il

To enter today’s vitals, click the Vitals Lite e button, found on the DRM Plus banner. The user can
also click the Vitals Lite button in the lower left portion of the Vitals element screen.
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Specific vitals information can be entered into the Additional Annotations free text window. Right-click in
this window to import text files, if desired. All information entered into the Vitals element appears in the
read-only Annotations window. Once the element is complete, click the Next button to move to the next
element or the OK button to close the element. The Back button moves to the previous required element,
depending on the selected parameter, and is not dependent on the element’s completion.

Note: The only vital sign, Dental Pain, may be saved as unfiled data for this element.
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PMH (Past Medical History) and Medications Element

The PMH element is required for all seven exam/consult procedures. This element requires one of the three
radio buttons to be selected. The selection of the first radio button opens an optional text box to enter addi-
tional information if the patient is new to the clinic. The selection of the third radio button opens a required
text box to enter any significant changes noted since the last dental visit.

The eight positive/negative checkbox conditions, one free text positive condition or the five Imports
checkboxes are optional entries of patient information for this element. The user may select one import
such as the patient’s medications or use the Select ALL Imports button to import all four previously filed
medical histories about the patient which is being stored in a VistA Fileman database.

& PMH and Medications
PMH and Madicabions

" Mo significant changes since the last dental visit.
% Sagnificant changes were noted since the Last dental visk:

Text box to enter detalls of the signl ficant changs.

[w Import Adtive Problem List. Selact All Imports
¥ Impart Medications (not incuding suspended).

v Import Madications (including suspended).

[w Impart Allergies,

Additsonal Anratatons

|This eexe box is for any additicnal daca on past medical histery or L
jmedications that pertain to this patient,

Aninobateong

|Pase Medical History and Medications: -~
Significant changes vers noted since the last dental wisit:
Taxe box to enter details of tha significant change.
Active Problems:
No problems found.
Active Hedications:
---- Inpatisnt Medicetion ----
ACYCLOVIR CAP,ORAL = (PENDING)
Active Allergies: w

ok | cacel | Netss |
Figure 171: PMH Element
The Additional Annotations is a free text window, which allows the provider to enter additional informa-

tion about the patient’s chief complaint. It offers right click functionality of import .txt files if desired. The
Annotations is a view-only, and captures everything entered into this element.

Once the element is complete, click the Next button to move to the next element or the OK button to close

the element. The Back button moves to the previous required element, depending on the selected parame-
ter, and is not dependent on the element’s completion.
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Social History Element
The Social History element is required for the DO150 and D0180 exams. This element requires new Social
History findings entered with the Social History screen when completing one of the two required exams.

The Social History screen may be opened with the specialty button located on the Chart/Treatment tab or
by the Social History button located in the lower left corner of this screen. The minimal requirement to
enter a new Social History entry is to select at least one historical finding from the Social History screen.

¥ Social History E| @|E|

Social History
" Patient denies history of alcohol, tobacco, and drug use.,
(" Patient reports the Following habits:
v Smoker/Tobacco Use:
At laast a one word entry will be manditory when selecting this
check box and the text box is opened.
[v Alcohol se:
At least a one word entry will be manditory when selecting this
check box and the tcext box iz ocpened.
[~ Drug Use:
[ Diet:
[~ Other:
Additional Annatations
This text box is for any additonal data on the social history that Ead
pertainsg to this patient.
o
Annotations
Social History: ~
Fatient raports the following habits:
Smoker,/Tobacco Use:
ke least a ome word entry will be manditory when selecting this
check box and the text box iz opened.
Alcohol TUse:
hr least a ome word entry will be manditory when selecting this -
check box and the text box is opened.
This text box is for any additonal data on the social history that W
Cancel | Mext == |

Figure 172: Social History Element

Additional information regarding the patient can be entered into the Additional Annotations window.
Right-click in this window to import text files, if desired. All information added to this element appears in
the read-only Annotations window. Once this element is complete, click the Next button to move on to the

next element.

May 2012 DRM Plus User 5.9 141



H&N (Head and Neck) Findings Element

The H&N Findings element is required for the D0120, D0150 and D0180 exams. This element requires a
new H&N finding or historical entry using the H&N Findings screen. This element imports data entered
from the H&N Findings screen. The Screening Negative button on this element’s screen allows a new
screening negative entry directly into the element and imports it into the H&N Findings screen for the
patient’s permanent record.

E HEN Findings
H&M Findings

General Extracral and Intracral Findings:
For HaN Findings details, please refer to the HiN screen on pacient charet.
Dagcription:
Haad and neck assessment with oral cancer screaning is negative: no
apparent pachology moted.
Dasecription:
Pigmented lesion

Additional Annotations
This text box is for any additional data for any head and neck finding
that pertains to this pntiamt.|

Annotations

General Extracral and Incracral Findings: -~
For Hé&N Findings details, please refer to the HiiN screen on patient
chart.
Description:
Head and neck assessment with oral cancer screening is negative: no
apparent pathology noted.
Description:
Pigumented lesion
This text box is for any additional data for any head and neck finding w

Hadl Findings ok Cancel Next »>

Figure 173: H&N Findings Element

The H&N Findings screen can be accessed either by clicking the specialty button from the Chart/Treat-
ment tab, or simply clicking the H&N Findings button in the left bottom corner of this element. Once the
H&N findings are added to this element, additional information regarding the patient can be entered in the
Additional Annotations free text window. Right-click in this window to import text files, if desired.

All information entered into this element appears in the read-only Annotations window. Once the element
is complete, click the Next button to move on to the next element.
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Radiographic Findings Element

The Radiographic Findings element is required for the D0150 and D0180 exams. The radiographic ele-
ment requires at least one selected checkbox from the top six options. The provider may select any combi-
nation of the top six checkboxes for the patient’s progress note. The fourth checkbox down the left column
requires some data entry in the text box or at least one per-defined statement to satisfy the requirements.

¥ Radiographic Findings
Radiographe: Findngs

™ Mo radiographs talken this visit.
[ Radiographic findings consistent with charted entries.
W Radiographic findngs of reviewsd Filns noted below:

W Panceamic [T Periapscalis) [~ Cone Beam CT
[T Pull Mouth Series [~ Bitewing(s) [ Cephalometric
W Otther:

Enter ancother film that vas reviswved chat is not an option hare

Mo apparant bory pathology noted S
Mo peeriapical radiohscencies nobed

Additional Arnot ations

This text box is for any additional data associated with radiographic
findings that should be recorded for the patient

Annok abiors

Radiographic Findings:
Radiographic findings of reviewed films noted balow:

Panoramic
Oocher:
Entar ancther film that was reviswved that is not an option hare
Alveclar bons loss noted - ganaralized
This text box is for any additional data associated with radiographic
findings that should bs recordad for the patisnt

QK Cancel Mext >
S — S — S —
Figure 174: Radiographic Findings Element

Up to 12 pre-defined statements on radiographic findings can be selected from this screen. The checkboxes
found in the pre-defined statements window have three national radiographic findings statements pre-
loaded; however, all 12 statements can be created locally.

The DRM Administrator has priority over all other users and may add or delete all twelve, if desired.
Additional information regarding the patient can be added in the Additional Annotations free text window.
The user can right-click to import a text file, if desired. All information entered into this element appears in
the Annotations read-only window. Once the element is complete, click the Next button to move on to the
next element.
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Diagnostic Findings Element

The Diagnostic Findings element is required for all seven exam/consult procedures. All exam/consult
codes require as appropriate for new and updated findings. The second checkbox only displays after data is
entered from another Chart/Treatment findings screen that satisfies this option. Informational screens
inform the user of any missing requirements for a specific exam code.

The NFT, no functional teeth, checkbox when selected in the OHA screen bypasses all requirements in this

element for all exam/consult procedures. The OHA screen may be opened from the Chart/Treatment tab or
by selecting the OHA button in the lower left area of this screen.

* DO0120: Requires a Plaque Index entry from the OHA screen. Also requires the selection of a Mobil-
ity radio button, as it pertains to the patient.

* DO0150: Requires at least one entry from the Diagnostic Findings screen or the first checkbox of no
apparent pathology selected. Requires a Plaque Index entry from the OHA screen. Also requires the
selection of a Mobility radio button, as it pertains to the patient.

* DO0180: Requires an Oral Hygiene entry from the OHA screen.
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& Diagnostic Findings
Diagnostic Findings

[ Oral tissue and dentition exhibit no apparent evidence of dental pathology at this visit

v Findings as noked;

Oral Health Assessment Findings:
Plague Index: 1 - Zlight
Herostomia: 0 - Hone
Caries Risk: £ - HModerate
Oral Hygiene: 2 - Fair

Dental Examination:

Missing Teech: 1, 11, 1l&.

Existcing Dental Restorations:
relability
(¥ Mability Mot Moted
" Mability Moted (see Periodontal charting)
(" Mobility Moted:

Additional Annotations

This text box is for any additional data related to diagnostic findings
chat pertains to this pl.‘:-iln‘:-.l

Annotations

Dental Examination {(intracral exam): b
Oral Health Assessment Findings:
Plague Index: 1 - Slight
Herostomia: 0 - None
Caries Risk: Z - Moderate
Oral Hygiene: £ - Fair
Dental Examination:

Missing Teeth: 1, 11, 1&6.

Diagnostic Findings Oral Health Assessment Ok Cancel Mext ==

Figure 175: Diagnostic Findings Element

The user can enter any additional information regarding the patient into the Additional Annotations free
text window. Right-click in this window to import a text file, if desired. All information entered into this
element appears in the read-only Annotations window. Once the element is complete, click the Next button

to move on to the next element.
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Periodontal Assessment Element
The Periodontal Assessment element is required for the D0120, D0150 and D0180 exams. The D0120 and
DO0150 exams required at least one selection from the Periodontal General Assessment section. The

Detailed Assessment button allows the user to enter additional perio data; however, this is optional for the
D0120 and D0150 exam codes.

The checkbox, Include Last Perio Chart, defaults as unchecked if the provider would like to import the last
filed Periodontal Chart into this element. The checkbox, Include Last Perio Chart, when selected satisfies
the requirements for this Periodontal Assessment element for the D0140, D0160, D0170 and D9310 proce-
dures.

When any new perio data has been added to the perio chart this session that data will import into this ele-
ment and satisfy the same four exam/consult procedures as stated in the previous paragraph.

The NFT, no functional teeth, checkbox when selected in the OHA screen will bypass all requirements for

the D0120, D0150 or DO180 exams in the periodontal element. The user may access the Periodontal Chart
screen, OHA screen or PSR screen using the buttons found on this Periodontal Assessment element screen.
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& Periodontal Assessment

Periodontal fssessment

W Subjective: 4
Selecting this text box regquires an entry into this text box.
[v Patient Goals:
Selecting this text box regquires an entry into this text box.
[ Current Hygiene Practice:
[ Past Periodonkal Hiskary:
[w Chjective:
Selecting this text box requires an entry into this text box.
[ Patient Plaque Cantral;
W
L o T mpupup iy N = =y BN S SN [ S B P [N S
£ »
Additional Annotations
This text box allows for additional periodontal data to be entered and
pertains to the patient which is| not mentioned above.
Annotations
Periodontal Subjective:
Selecting this text box regquires an entry into this text box.
Patient Goals:
Selecting this text box requires an entry into this text box.
Periodontal Objectiwve:
Selecting this text box regquires an entry into this text box.
This text box allows for additional periodontal data to be entered and
pertains to the patient which i=s not mentioned ahowe.
Periodontal Chart kK Cancel Mext ==

Figure 176: Periodontal Findings Element

The D0180 exam requires one selection from the Periodontal General Assessment section as well. The
Periodontal Detail Assessment section is optional and has optional text boxes with each selection if more
descriptive detail is needed.

The D0180 exam also requires the first four rows in the Additional Periodontal Details to have at least one
selection. The last Additional Periodontal Comments text box is optional in this section. When the Other
checkbox is selected from the Past Periodontal Tx History row, it will require data entry in the Additional
Periodontal Comments text box.
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Periodontal General Assessment

[~ Good Periodontal Healkh Brief Assessment

E Definitions
: 2
[ Gingivitis o e e 8 8
v Gingival Enlargement - ®le Qs B =
[ Generalized Periodontitis | ¢ ¢ ¢ |[ || ™ Import Periodontal Chart
[ Localized Periodontitis . . I Periodontal Chart

[~ Peri-implantitis
Petiodontal Detall Assessment
[ Mucogingival defect

[T Failed implant
[w &lveolar ridge defect [enter more details on finding

Optional for other details not mentioned in this section.

Additional Periadontal Detail

Current Hyqgiene Practice [ Brush [v Floss [v IP Aid [ Rinse [ Mone
Past Periodontal Tx History [ SC/RP [ Surgery [ Maintenance | Other [ MNone
Periodontal Etiology [ Plague |v Swstemic [ Iatrogenic | Defective Restorative
Owerall Periodontal Prognosis |  Good  (# Faur" (" Poar (" Hopeless

Additional Periodontal Comments (ie patient goals, restarative concerns, and significant findings)

Only regquired if Other is selected from the Past Periodontal Tx
History line.

Figure 177: Periodontal General Assessment

Note: The D0180 exam code does not allow the user to select the Brief Assessment button from this
screen.

Additional information regarding the patient may be entered into the Additional Annotations free text win-
dow. The user may right-click in this window to import a text file, if desired. All information entered into
this element appears in the read-only Annotations window. Once this element is complete, click the Next
button to move on to the next element.

The provider may open the OHA screen or the PSR screen using the buttons in the lower left area of this
screen or the Chart/Treatment tab to enter an OHA finding or a PSR exam. The Periodontal Chart button
on the middle right side of this screen allows access to that chart to enter any new findings this session.
The following dialog displays the VA Office of Dentistry perio definitions.
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E DRM Plus - Definitions

Definitions
is an inflarmmation of the ginagival kissues resulting From:
| plague,
nous harmones,

Yo Denkal Definitions

Figure 178: VA Dentistry Definitions
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Parafunctional Habits Element

This element is optional for all seven exam/consult types. It imports all data entered this session from the
Parafunctional Habits screen, or simply is left blank. The Parafunctional Habits screen can be opened by
clicking the specialty button from the Chart/Treatment tab, or by clicking the Parafunctional Habits but-
ton in the bottom left portion of this element.

The minimal requirement to enter a new Parafunctional Habit finding is to select at least one history or one
clinical finding from the Parafunctional Habits screen.

¥ Parafunctional Habits |3
Parafunctional Habits

Parafunctional Habits:
History: Fatient reports the following habits:
Bruxing
Clanching
Ocher:
When selecting this Other check box requires
some brief entry.
Clinical Findings: Parafunctional habits evidenced by:
Attrition
Abrasion
Ocher:
When selecting this Other check box regquires
some brief esntry.

Additional Annotations
This text box is opticnal for any additional data that should be
included with the progress note and can't be entered abowve.
Annotations
Farabunctional Habits: ~
History: Patient reporcs the following habics:
Bruxing
Clenching
Other:
Then selecting this Other check box requires
some brief encry.
Clinical Findings: Parafunctional habits evidenced by:
ACErition W
nParaFuncLi:mIHal:ﬂx << Back | oK | Cancel | Mext == |

Figure 179: Parafunctional Habits Element

Additional information regarding the patient may be entered into the Additional Annotations free text win-
dow. The user can right-click in this window to import a text file, if desired. All information entered into
this element appears in the read-only Annotations window. Once this element is complete, click the Next
button to move on to the next element.
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TMJ Findings Element

This element is required for the D0120, D0150 and D0180 exams. It requires new TMJ Findings entered
from the TMJ screen, which can be opened either by clicking the TMJ specialty button from the Chart/

Treatment tab, or the TMJ Findings button located in the bottom left portion of this element.

The minimum requirement to enter a new TMJ exam finding is to select at least one historical or clinical
finding from the TMJ screen. Additional information regarding the patient can be entered into the Addi-

tional Annotations free text window. The user can right-click in this window to import a text file, if

desired.

£ TMJ Findings
Tt Findiregs

THJ Findings:
History: FPatient raports symptoms associated with THJI's:
Popping/Clicking
Crepicus
Ocher:
When the Other check box is selected, it
requires data to be entered into this cext
box.
Clinical Findings:
Z0mm Maximum Incisal Opening
10mm Left Laceral
lSnm Right Lateral
Popping/Clicking: Left
Crepicus: Left
Fain to manipulation: None
Deviation wupon opening: None
Ocher:
When the Ocher check box is selected, it
rtquiu: data to be entered into this taext box.

Additional Annaotations

This text box is optional for any additiomal data that should be
ineluded wicth the progress note and can't be entered abowve.

annotations

THJ Findings:
Hiscory: Patient reports symptoms associated with THI's=:
Popping/Clicking
Crepitus
Ocher:
Whern the Ocher check box is selecced, ic
refquires data to be entared into this text
box.
Clinical Findings:

'randlngs ﬂ-ﬂﬁack| oK | Cancel |ﬂm:t >>|

Figure 180: TMJ Findings Element

All information entered into this element appears in the read-only Annotation window. Once the element is

complete, click the Next button to move on to the next element.
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Occlusal Findings Element

This element is required for every D0150 and D0180 exam. Occlusal Findings must be entered into, and
imported from the Occlusion screen when completing one of these exams. The Occlusion screen can either
be opened by clicking the Ocel specialty button from the Chart/Treatment tab, or by clicking the Occlusal
Findings button in the bottom left corner of this screen.

From the Clinical Findings drop-down menu, click Mandibular relationship. This is the only required
field. All data from the last filed Occlusion exam imports into the screen when a new exam is selected,
which will require the provider to remove and/or add correct data.

¥ Occlusal Findings C|5_ZJ

Occlusal Findings

Declusal Findings:
Normal Mandibular relationship
Class I Left first molar relationship
Class I Right first molar relationship
Anterior Open bicse
Anterior with bilateral posterior Cross bite
Enm Overbite
{=5imm Owerjec

AddEional Annotations

This text box is optional for any addicional data that should be

included with the progress note and can't be entered above.

fnnotations

Ocelusal Findings: .
Normal Mandibular relationship
Clas=s I Lefr firse molar relationship
Class I Right first molar relationship
Anterior Open bite
Anterior with bilateral postcerior Cross bite
Emm Owarbitae
(=5imm Overjet
This text box is optional for any additional data that should be w

B occiusal Findings <<Back | Ok | Concel | hext>> |

Figure 181: Occlusal Findings

The user can enter additional information regarding the patient into the Additional Annotations free-text
window. This window offers right-click functionality to import text files, if desired. All information
entered into this element appears in the read-only Annotations window. When the element is complete,
click the Next button to move on to the next element.
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Salivary Flow Element

The Salivary Flow element is optional for all seven exam/consult procedures. This element requires one of

the two radio buttons to be selected when entering data. The second radio button option requires a state-

ment entered in the text box.

The Xerostomia value and description imports for viewing on this Salivary Flow element screen if entered

from the OHA screen during this session.

§ salivary Flow
Salivary Flow

(™ Chinically mormal salivary quantity and quality noted
(* Chrically sbrormal salivary quantity and/or qualty noted:

This text box requires data entry when the user selects the second
radia burten.

Related Oral Health Assessment entry;
Xerostomia: 0 = MNone

Addtional Annotations

This text box is optional for any additional data that should be
ineluded wich the progress note and can't be entered above.

Annokations

Salivary Flow Findings:
Clinically abnormal saliwvary quanticy and/or gquality noted:
This text box requires data entry vhen the user selects the second
radio button.
This text box is optional for any addicional datca that should be
included with the progress note and can't be entered above.

ﬂcnlmalhnsmnm -:-:Etada| oK | Cancel |_Nuxl::-‘;|

Figure 182: Salivary Flow

The user can enter additional information regarding the patient into the Additional Annotations free text

window. This window offers right-click functionality to import text files, if desired. All information

entered into the element appears in the read-only Annotations window. Once the element is complete, click

the Next button to move on to the next element.
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Removable Prostheses Element

This element is optional for all seven exam/consult types. This element requires one of the top three radio
buttons to be selected when entering data. If the user selects the third, Patient presents with removable
prosthes(es): button, the user must then select must select one of either the Maxillary or Mandibular radio
buttons: Partial and Complete. Only one is required and, once selected, will open two more radio buttons:
Satisfactory and Unsatisfactory.

If the user selects Unsatisfactory, four checkboxes (Occlusion, Retention, Stability, Esthetics) and a text
box will become active. The user should check any box pertaining to the patient, and note any additional
prostheses in the text box.

The checkbox Other Prostheses opens a required text box for any other prostheses that should be added in
the progress note for the patient.

¥ Removable Prostheses r:”gl

Remorvable Prostheses

™ Patient his no removable prosthes(ec)
" Patisnt's prosthieses not evalusted st this time
(% Patisnt pressnts with removabds prosthes{es):

Maxillary Manidibular

' Partial ™ Complete " Partial i+ Complete

~ T—— = : — - —
[ Ocdusion [ Retention B il
[~ Stabiity W Esthetxs I i

Oprional cexe box 1 sthar
decails nesed to be ancered.

W Other Prostheses:
This cext boxX regquires data entry 1f the Othsr Frosthsses check box
18 selecred.

Additional Annotatons

Thi® teazt boz if optional for any additional data that should ba
included with the progress note and can't be entéred above.

Aot akicns

Femovable Frostheses Findings: ~
Patient presencs with removable prosthes(es):
Partial Hazillary
nsatisfactory: Reatention, Esthatics,
Optional text box if other detaills need to be entered.
Completes Mandibular
Fatisfactory
Othar:
This text box reguires data entry if the Ocher Prostcheses W

“Eﬁd'l| oK | Cancel |ﬂau}:-|

Figure 183: Removable Prostheses

The user may enter any additional information regarding the patient into the Additional Annotations text
window. This window offers right-click functionality to import text files, if desired. All information
entered into the element appears in the read-only Annotations window. Once the element is complete, click
the Next button to move on to the next element.
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Assessment/Plan Element

The Assessment/Plan element, comprised of an assessment and planned section, is required for all seven

exam/consult procedures. The top assessment section is optional for the completion of this element.

The Treatment Plan section requires one of the four checkboxes or only one pre-defined statement to be
selected to complete the element. The first checkbox, Include charted treatment plan, loads automatically

and imports the patient’s newly entered and/or past planned treatment.

Up to 12 pre-defined statements for the Assessment Summary and 12 Treatment Plan statements can be
selected from this screen. The checkboxes found in the pre-defined statement windows will have three
national assessment and three national planned statements pre-loaded; however, all 12 statements from

either can be created locally.

The DRM Administrator has priority over all other users and may add or delete all 12, if desired.

£ Assessment/Plan (reviewledit)
Assessment [Plan {reviewjadit)

Assesameant Summary

This Assessment Summary check box is opriomal and may have data
antared that is not covered by the first set of pre-defined
STALEmEnTS.

Mo urgent dental needs or aoute dental infections noted on examinaton
[ No contraindications For planned procedure(s).
[ Admin user created new canned statement For the Assessment Summary on 726/201 1 For all use
|| Dentition in satisfactory repair and Function.
[} dmiry user created new canned statement For the Assessmant Summary on 7f27/2011 For ol use
|| Admin Lser created new canned statement For the Assessmant Summary on 7f28/201 1 for ol use ¥

Treskment Plan
¥ Inchude charted trestment plan [~ Referred to assigned dentist for further treatment planning

[T Mo treatment required at this time [~ Final treatment plan to be completed at a Later time

A avievwed risks benafits | akbtermatiies associated with the propossd breabment plan. Patent soresil
|| Adequate dentition For mastication. Replacement of missing testh is not ndicated,

[[] Patient s not eligible For replacement of besth through VA,

[ Admin user creating a new canned stabement For the Treatment Plan on 87172011 for 3 users,

|| Admin user creating a nesw canned statement for the Treatment Plan on 7/26/2011 For all users.

|| Rudminy user creating a nev canned stabement For the Treatment Plan on 7/27/2011 For ol users.

Additional Annotations
This Additional Annotations allows for addictional data that should
be includsd only about planned cresatmsnt that can't bs entersd
above.
Arnotations
Assessnent /Plan: ~
This Assessment Sunmary chack box is cptional and may have data
entered that is not covered by the first set of pre-defined
stataneants.
Mo urgent dental needs or acute dental infections noted omn ezamination.
Planned Procedures:
Phase 1
(DZlE0) AMALGANM THREE SURFACES PERMA: 2(DOL). DX: ().
{Hext -Appt ) W
Trmnrtﬁm <-=Et=hl oK | Cancel |Ha:t=-=-|

figure 1: Assessment Summary Element
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The user may enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right click functionality to import text files, if desired. All information
entered into this element appears in the read-only Annotations window. Once the element is complete,
click the Next button to move on to the next element.

Usage of the Back button is not dependent on the element’s completion.

The element imports incomplete when saved as unfiled data and then reloads. The provider is required to
review/edit this element again at this time.

Patient Education Element

The Patient Education element is optional for all seven exam/consult procedures. This element requires
one of the two radio buttons to be selected when entering data. The selection of the second radio button
opens a text box that requires specific information regarding the patient or one pre-defined statement may
be selected.

Up to12 pre-defined statements on patient education can be selected from this screen. The checkboxes
found in the pre-defined statements window have two national patient education statements pre-loaded,

however, all 12 statements can be created locally.

The DRM Administrator has priority over all other users and may add or delete all 12, if desired.
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& Patien! Educalion

Patiert Educstion

7 No barmers to kearning dentifed
n Barriers Lo learring identified:

Salecting this radic button opens & text box and if selected requires
data antry to complete this sleamant or at least one pre-dafined
rtatanant seleaction.

| Patiert received post operative care netructions and verbally ndcates understandng.
| Adimir user creating & new canned statement for the Patient Education on T/28/201 1.
| duirrin user creating 4 rew canned statement for the Patent Education on 7/27/2011.
L Adrmin user creating a rew canned statement for the Patient Education on 7/28/2011.
[ Adimin user creating a new canned statement for the Patient Education on 8/1/2011 for ol users
o] Adrvin uker cresting & ress canned stabement for the Pabent Education on 8/2/2011 for al users.
| Adimen uper creating & rews canned statemant for the Patient Education on 8/3/2011 for o users
| A uper creating & resw canned statement For the Patient Education on 842011 for o users
| Audin ureer Creating & rewr Canned statement for the Patient Educstion on 8/5/201 1 for ol users.
| Adimir uper creating & rew canned statement for the Patient Education on 8J6/2011 for o users
|| Adimin user creating a rews canned statemen for the Pabent Education on 872011 for ol users.

Addtional Annotations

This Taxt box is optional for any additional data that should bas
included with the progress notes and can't bs entared above.

Arnot stions

Patient Information/Educstion:

Parciers to learning identified:

Salecting this radis button opens & test box and if selected Fequires

dats antry to complete this slemant or at least one pre-defined

statanant selection.
Paviewed riske/benefits/alternatives associsted with the proposed
trestment plan. Fatient agrees to trsatment plan as discussed.
Adnin user creating & new canned rtatessnt for ths Patient Tducation
om BFZ/2011 for all users.

w

um‘ o |g-u| |gmn|

Figure 184: Patient Education

The user may enter additional information regarding the patient into the Additional Annotations free text

window. This window offers right click functionality to import text files, if desired. All information

entered into this element will appear in the read-only Annotations window. Once the element is complete,

click the Next button to move on to the next element.

Usage of the Back button is not dependent on the element’s completion.
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Disposition Element

The Disposition element is required for all seven exam/consult procedures. This element requires one of
the two radio buttons to be selected when entering data. The selection of the second radio button requires at
least one of the following: one selection of the eight data ranges, a text description about the next visit
typed in the text box or one selection from the pre-defined statements.

The Next Appointment checkboxes, if selected in the Sequencing screen, will import automatically into the
Annotations view window of this element.

Up to 12 pre-defined statements on disposition can be selected from this screen. The checkboxes found in
the pre-defined statements window will have four national disposition statements pre-loaded; however, all

12 statements can be created locally.

The DRM Administrator has priority over all other users and may add or delete all 12, if desired.
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& Disposition

Disposition

" Mo Fallow up appointment indicated

{* Mext visit: [ within 1 week [# 1-2 wesks [~ -4 weeks [ 1-Z months

[T 2-3 months [~ 3-4 months [~ 4-8 months [ recall

Selection of the second radio button redqaires ohe of the followihg:
one selection of the eight date ranges or a text description about
the next wisit or a selection of the pre-defined statements.

[] Patient has no eligibility for Y& dental benefits and was recommended to the private seckar for routine
Patient ko return to dental clinic For continuing care.

[] Patient to be scheduled For continuing develapment of treatment plar.

[] &dmin user creating a new canned skaterment For the Disposition on 70262011 For all users,

[] Patient provided instructions For obtaining Fee dental care subject to W4 authorization of proposed tre
[] Admin user creating a new canned skatement For the Disposition on 70272011 For all users,

[] &dmin user creating a new canned skaterment For the Disposition on 70282011 for all users,

[] Adrin user creating a new canned skatement For the Disposition on 8012011 For all users,

[] Admin user creating a new canned statement For the Disposition on §02/2011 For all users.

[] &dmin user creating a new canned skakerment For the Disposition on 5032011 For all users,

[1 End-user creating a new canned skatement For the Disposition on 7)2&)2011 For only admin user,

[] End-user creating a new canmed stakement For the Disposition on 72702011 for only admin user,

Additional Annotations

This text box is optional for any additional data that should be
included with the progress note and can't be entered abowe.

Annokations

Disposition: L
Next wisit: 1-E weeks
Selection of the second radio button regquires one of the following:
one selection of the eight date ranges or a text description about
the next wisit or a selection of the pre-defined =tatements.
Patient to return to dental clinic for continmineg care.
This text box is optional for any additional data that should be
included with the progress note and can't be entered ahowve.
Next Appointment: b

::::Eau:k| o] 4 | Cancel |

Figure 185: Disposition

The user may enter additional information regarding the patient into the Additional Annotations free text
window. This window offers right click functionality to import text files, if desired. All information
entered into this element appears in the read-only Annotations window. Once the element is complete,

click the Next button to move on to the next element.

Usage of the Back button is not dependent on the element’s completion.
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New Import Previously Filed Data Screen

When any provider has filed patient dental data previously today in any of the following screens: Social
History, OHA, TMJ, Parafunctional Habits, Occlusion, Diagnostic Findings, Head and Neck Findings,
PSR Exam or Periodontal Chart then that data maybe imported by a second provider entering an exam
today as well. The second provider after selecting an exam code and then selecting the Exam tab will have
the following Import Previously Filed Data screen display. This screen allows the provider an option to
import this data into his exam template to satisfy some possible requirement from the exam code that they
may have selected.

Selecting the checkboxes of any or all previously filed data today imports that data into their present exam
template session. There is a ‘Check ALL the above’ checkbox at the bottom of the screen which allows all
today’s filed data to be imported into this new TIU note. After selecting the desired checkboxes, the pro-
vider selects the Import button to incorporate this data into the current exam template. When none of the
data should be imported into the current exam template then select the Cancel button.
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Figure 186: Import Previously Filed Data

The Q icon on the right of the element button displays when there was previously filed data today and
that data is associated with the element. The Diagnostic Findings element informs the provider when the

Q icon is displayed and there may have been one or any combination of diagnostic findings, OHA or
PSR filed earlier today by another provider.

Below the element icons located on the left side of the Exam tab will be a new Review Data Filed Today
button. This button only displays when data was filed to TIU earlier today by any provider for this patient.
This button allows the provider to open the Import Previously Filed Data screen to make edits or correc-
tions after the provider has reevaluated what was filed previously today.
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Completing the Encounter

Click the Next button, located in the bottom right corner of both the Periodontal Chart and Treatment &
Exam screens, to begin completing the encounter with the patient. If the provider/visit/date was not
selected from the banner when the patient’s chart was opened, clicking the Next button will bring up the
Provider and Location for Current Activities screen. However, if no procedure code has been entered in
completed care for the patient, the File Data Options screen will appear, which is explained later in this
chapter. In addition, if the system sees possible duplicate procedure codes, the Potential Duplicate Transac-
tion screen appears.

To complete the patient encounter:
1. Click the Next button on the bottom right corner of either the Treatment & Exam or Periodontal

Chart screens.

2. The Provider and Location for Current Activities screen appears. For further information, see the
Dental Encounter Data section in the Using the DRM Plus Drop-Down Menus chapter of this man-
ual.

Provider and Location for Current Activities

Encounter Provider

DEMPEOYIDER STAFF DENTIST STAFF DEMTIST.GEMERAL PRA

BLUYLULCALY ~
CPRSPHYSICIAN ONE STAFF DENTIST.GENERAL PR2

LY THYS DY LAKHUS

DRMPROYIDER ADMINDENTIST - CHIEF, DENTAL SERVICE PROS

DRMPROYIDER HYGIENIST HYGIENIST

DRMPROVIDER RESIDENT OME  DENTIST RESIDENT OR FELLOD ok
DRMPROVIDER.RESIDENT Tw0 DENTIST RESIDENT OF FELLO —
DRMPROYIDER STAFF DENTIST STAFF DENTISTGENERAL PRA S

Encounter Location

My Clinic Visits | Diental Visits | All Visits | Admissions | New Visi

Yool 22, 2011@03:00 DEMTAL
WooJul 21, 2011&10:00 DEMTAL
Yoo Apr 12, 20116E10:00 DEMTAL
Yo Jan 06, 201160300 DEMTAL

Figure 187: Provider and Location for Current Activities Screen
3. Select the provider from the Encounter Provider list. The program automatically defaults to the pro-
vider currently logged in.

4. Select the desired visit from any of the tabs on the bottom of the screen.
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5. Click the OK button.

6. The Filing Options screen appears.

¥ Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT ONE S]]
Fls Ecdt Dental Ercounder Dats  Trestment & Exsm  Took  Melp
DRMPATIENT ONE ¥ Jul 22, 2001 1@05:00 DENTAL  FOP- DRMPRCAVDER ADMMDE Derdal Claas E a
ODO-O0-0001 010111960 Age: 51 DRMPROVIDER STAFF DENTIST SOP: DRMPAOVIDER RESIDENT === CLASS IV
Cowe Page | Clirical eecoed | Dianesl Hishosy  Chest/Tosatment | Exam |
Filing (ptione
= File Data 'with a Mol [ Fi Data 'with a Hobe Addendum il Diala Withaout & Note
Wit DateTime Ercourder Doental Clazs D e pagilioan
& Ackve
V- dul 22, 200 1@0R 00 DEMTAL | e er: 1901885 = =
Iraeieng Sugoeited Aacas Date

" Wgrierancn Mae 30,2012
Primary PCE Disgnoziz
Sebecl a piimaty PCE diagnosis by cleling on a chechbox below.

Salact | Disgnosis | Disgoosis Description | Send Dx 10 CPRS Probilem List | Additions! Inforrnation | Procadure | Procedurs Deacriplion

[m] 52102 DENTAL CARIES EXT DENTINE ] Tooth: 30§ Surface: DOL O21E0 AMALGAM THREE SURFALE!
521 81 CRACKED TOOTH 1 - 1 e =

WO SURFACES

Fheturr io Chant +m Black Mesd = [

LOCARHOST Fntriereing Visks For DEMPATIE

Figure 188: Filing Options Screen

7. Select the correct Filing Option. The information displayed in the Visit Date/Time, Encounter Den-
tal Class, and the Disposition is defaulted but can be changed. Select the Suggested Recare Date if
applicable to the patient.

8. Select the Primary PCE Diagnosis for the encounter, unless there is only one, which will be
defaulted.

9. Provider may select the diagnosis to be sent to the patient’s problem list.
10. Click the Next button.

11. The Dental Class Discrepancy screen may appear, if the Encounter Dental Class and Cover page
Dental Class don’t match. This will not stop the user from completing the encounter.

12. The Service Connection screen appears.
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¥ Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT ONE El=1k
Fls Ecdt Dental Ercounder Dats  Trestment & Exsm  Took  Melp

T e 1 SRS SRS | or CemoeRAocn [ Ot EREES
CorsPage | CincalRecced | DertalHitoey Chast/Tosstmeed |Exsm |
Seavice Consection
f
r r
r r
=

Additional Previders Adhbbenal Sigresiz

E.
%’E

Staton
+ 5 " SO0RZ
Fsturr lo Ot im Black I Mesd =i I
LA 05T [Retrieriveg Vel s For DEHPATIE

Figure 189: Service Connection Screen

13. Enter the locally required information on this screen. Please see the section of this manual entitled
Service Connection Screen for more information.

14. Enter the optional information of Additional Providers or Additional Signers on this screen. Please
see this section of this manual entitled Additional Providers/Additional Signers, found later in this
chapter, for additional information.

15. Select the appropriate facility (station) by clicking the appropriate radio button.
16. Click the Next button.

17. The Set Progress Note Title screen appears. Note that this screen does not appear if the File Data
with Note Addendum or File Data Without Note options were selected from the Filing Options
screen.
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Set Progress Mote Title
Selection of TIU Progress Note or Consult Title for Note

Select Title from Lizt or Type Letters of Title wanted

o Entering letters of desired title in top box will cause list of tiltles to change using the letters typed
Search Tille

DENTAL NOTE ~
DENTAL COMSULT

ADDEMDUM <TOM TEST ADDENDUM=
ADDICTION <ASIADDICTION SEVERITY INDEX>
ADDMISSION <ADDMISSION ASSESSMENT>
ADDMISSION ASSESSMENT

ADIR <ADVANCE DIRECTIVE=>

ADMISSION <ADMISSION ASSESSMENT ONE>
ADMISSION <ADMISSION ASSESSMENT TWO>
ADMISSION ASSESSMENT ONE

ADMISSION ASSESSMENT TWO

ADMIT <JOY ADMIT (BP)>

ADMIT <JOY ADMIT>

ADVANCE <ADVANCE DIRECTIVE> v

ok | cancel |

Figure 190: Set Progress Note Title

18. Search for the Title using the Search box, or use the scroll bar to select the desired title from the
list. Default TIU note titles at the top of the list are set in the CPRS Tools menu/Options/Notes tab/
Document Titles button.

19. Click the OK button.

20. The Progress Note screen appears.
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Figure 191: Progress Note Screen

21. Ensure the information on the screen is correct. Enter the electronic signature and click the Finish
button. An electronic signature is not required to file the note as unsigned. See the Electronic Sig-
nature section later in this chapter for more information.

22. The Change Provider screen appears.

Change Provider

DOYOLWWANT TO FILE THIS ENCOLINTER
LUMNDER ANOTHER PROVIDERS MAME?Y

[~ Frint Mew Signed Progress Mote
[ Only if you are the provider and have a default printer |

Cancel |

Figure 192: Change Provider Screen

23. Click the Yes button to change the provider. The Search for Provider screen appears. If No is
selected, a screen appears. See step 25.
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X

Search for Provider

Enter search crteria and press Enter to view rezults below

M amne [ ritialz Title Service

ok Cancel

Figure 193: Search for Provider Screen

24. Enter the search information and press the <Enter> key. Select the provider from the list and click
the OK button.

25. A screen appears saying that the encounter record has been created.

Dental Record Manager, Plus f'5_<|

L]

-\, 1) Dental encounter record successfully created
Perio Exams: 1 record(s) added
Head Meck Exarn: 1 transaction successfully filed
Sequencing/Patient/Tooth Mokes: 2 Treatment Makes successfully Filed
3 DES transactions successfully Filed
PCE data successfully Filed, Yisit#: 4595
Signed Consult/Progress Moke Successfully Filed

Figure 194: DRM Plus Screen

26. Click the OK button. The DRM Plus screen minimizes, and the CPRS main screen remains open,
unless it has timed out.
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Potential Duplicate Transactions Screen

If the system detects that a possible duplicate transaction exists, the Potential Duplicate Transactions
screen appears, when the Next button on the Treatment & Exam or Periodontal Chart screens is clicked.

Potential Duplicate Transactions! g|

These tranzachons have aleady been PLANNED for the following teeth:

Taoth Eufaue|ﬂDP- Code |Description |Keep Delate |
DOL D21&0 AMALGAM THREE SURFACES PERMA l_ |7
14 D27%0 CROAVWMN FULL CAST HIGH NOBLE M |_ F‘?

These are the COMPLETED bansachons you just entered:

Tooth Surface | ADA Code | Description |Kaep Delete |
(] D2140 AMALGAM OME SURFACE PERMANEM v ||
14 oL D2150 AMALGAM TWO SURFACES PERMANE v ||
" Keep Planned " Let Me Decide = g = =
@ Keep Completed " Keepal kil ‘ Cancel ‘ iy

Contirwe

Figure 195: Potential Duplicate Transaction Screen

A list of planned transactions for a tooth, along with the procedure code and the description, are listed in
the top portion of the screen. Completed transactions taken during this encounter are listed in the bottom
portion of the screen, with elements that match other planned transactions for the same tooth.

The radio buttons on the lower left portion of the screen designate which information will be kept or dis-
carded. The Keep Planned radio button keeps the planned transaction and deletes the conflicting com-
pleted transaction entered during the encounter. The Keep Completed radio button keeps the completed
transaction entered during this encounter and deletes the planned transaction. The Let Me Decide radio
button clears all checkboxes and allows for picking and choosing among the planned and completed trans-
actions. The Keep All radio button allows all conflicting procedure codes that are planned and completed
to be processed.

After clicking the desired radio button and selecting, if necessary, which transactions will be kept and/or
discarded, click either the Process and Go Back, Cancel or Process and Continue button to continue
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completing the encounter. Process and Go Back will process the procedure codes and return to the Treat-
ment & Exam or Periodontal Chart screen, depending. Cancel will bring up the Periodontal Chart or Treat-
ment & Exam screen without processing any information. Process and Continue will process the
procedure codes and continue updating the progress note. The Filing Options screen appears. Continue
closing the encounter from this point, as outlined in the previous chapter.

Note: The system will not present a user with the Potential Duplicate Transactions screen when the poten-
tial duplicate is a tooth-related radiographic procedure.

File Data Option Screen

If no procedure code has been entered as complemented treatment on the Completed Care screen and the
user clicks the Next button, the File Data Options screen will appear.

File Data Dption &|

An encounter requires at least one procedure code o be submitted to PCE.
Qr, wou may file data to DES only.

Chooze an option below

{+ File to PCE/DES with code: |DEIEIE|EI - ADJUMCTIVE F'FIEIEEDLIj

" File DES-Only Data  [Thiz option will update PCE for deletionsz]

= | [

Cancel |I

Figure 196: File Data Option Screen

Click the appropriate radio button to designate whether the data is to be filed to PCE/DES with a procedure
code, or to file to DES-Only data.

File to PCE/DES with Code

To file data to PCE/DES with procedure code:
1. Click the corresponding radio button on the File Data Options screen.

2. The program defaults to D4999 if entering this screen from the Periodontal Chart and D9999 if
entering from Treatment & Exam.

3. If the default procedure codes are incorrect, click the code drop-down menu and select the desired
procedure code.

4. Click the OK button.
5. The ICD-9 Diagnosis Code screen appears.

6. Fill in the information on the ICD-9 Diagnosis Code screen. For further information, see the Com-
pleting a Treatment Plan section of this manual in the Chart/Treatment-Treatment & Exam chapter
of this manual.
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7. The Provider and Location screen appears. For further information, see the Dental Encounter Data
section in the DRM Plus Drop-Down Menus chapter of this manual.

File to DES-Only Data
To file to DES-Only Data:
1. Click the File to DES-Only Data radio button.

2. If a procedure code is desired (not required), check the Add Code check box and use the drop down
menu to select a procedure code.

3. The ICD-9 Diagnosis Code screen appears. See the Completing a Treatment Plan section, in the
Chart/Treatment-Treatment & Exam chapter of this manual, for further information.

4. The Provider and Location screen appears. Please see the Dental Encounter Data section, in the
Using the DRM Plus Drop-Down Menus chapter of this manual, for further information.

Filing Options Screen

The filing options screen is divided into 6 main sections: Filing Options, Visit Date/Time, Encounter Den-
tal Class, Disposition, Suggested Recare Date and Primary PCE Diagnosis & Send DX to CPRS Problem
List.

Filing Options
Use the Filing Options radio buttons to choose how the encounter will be filed.
Filing Optians
 Fie DataWith a ot ™ Fle Daba With a Noke Addendum ™ Fle Data Wihout & Note

Figure 197: Filing Options

The options are: File to Data with a Note, File Data With a Note Addendum and File Data without a Note.
The File Data Without a Note creates no TIU progress note.

Visit Date/Time

Adjust the Visit Date/Time using this function. The program will default to whatever was entered on the
Provider and Location for Current Activities screen.

Yizit Date/Time

V:Jul 22, 2011@09:00 DENTAL J

Figure 198: Visit Date/Time

To change the visit date and time:
1. Click the ellipses (...) button.

2. The Provider and Location for Current Activities screen appears.

3. Choose the correct provider and appointment from the Provider and Location for Current Activities
screen and click the OK button. For further information, see the Dental Encounter Data section in
the Using DRM Plus Drop-Down Menus chapter of this manual.
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Encounter Dental Class
Use the drop-down menu to change the Category Number/Encounter Dental Class for this encounter.

Encounter Dental Class

Category Mumber: | 13-CLASS IIC |

Figure 199: Encounter Dental Class

Disposition
Use the radio buttons to change the patient’s Disposition or Case Management status.

Dizposition
i+ Achve

(™ Ihactive

(™ Maintenance

Figure 200: Disposition

Suggested Recare Date
Use the ellipses (...) button to add/change the suggested recare date.

Suggested Recare D ate:
hpr 22,2010 [ |

Figure 201: Suggested Recare Date

Clicking the ellipses (...) button opens the Select Date/Time screen.

- ]
-4 April 22_ 2010 -
Sun |I'-1|:|n | Tue |Wed| Thu | Fri | Sat | Cancel

12 3

45 & 7T 8 9 10

1112 13 14 15 16 17

1813 20 22 T
23 30

2
&5 2B 27 28

Today

Figure 202: Select Date/Time Screen

Select the date from the calendar and click the OK button.

May 2012 DRM Plus User 5.9 170



Primary PCE Diagnosis & Send Dx to CPRS Problem List
This area features a list of the diagnosis codes with descriptions, selections to send diagnosis to CPRS
problem list, procedure codes with descriptions and additional information.

Select the Primary PCE Diagnosis by clicking the checkbox under the Select column in the Primary PCE
Diagnosis window. If there is only one diagnosis, or many of the exact same diagnosis, the selection will

be checked by default. All encounters require only one primary diagnosis filed to VistA PCE.

Select diagnoses to send Dx to CPRS Problem List by clicking the checkbox in that column.

P PLE DG e

Select o prmary PCE diagnasis by chckng on a checkbos below,
Saleet | Diagrasie | Disgnosis Desngtion | Send D ta CPRS Probleen List | Addiional Infoemation | Procedure | Procedure Destription
O 52100  DENTAL CARES EXT DENTINE D Tooth 3/Suface: DOL D260 AMALGAM THREE SURFACE!

DOE30  DENTAL PANDRAMIC FILM

O 5103  DENTAL CARIES ExXT PULP

%] ][

{ b

Figure 203: Primary PCE Diagnosis Window
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Service Connection Screen

The Service Connection screen has four main areas: Service Connection, Additional Providers, Additional

Signers and Station.

Service Connection
Use the checkboxes to denote service connection, if applicable.

Service Connection

[T Ercounter i astocisted with senice-connecled condtion
r I
| I
r

Figure 204: Service Connection

Additional Providers/Additional Signers

Add or remove providers from this patient encounter by using the tools in this area.

Addaticnal Paviders Addtseanal Ggeves 2

Aamove |

Figure 205: Additional Providers/Additional Signers

To add a provider or signer:

1. Click the Add button.

2. The Search for Provider/Search for Signer screen appears.
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Search for Provider

X

Enter zearch critenia and presz Enter to view results below

M arme Initialz Title Service

ok LCancel

Figure 206: Search For Provider Screen

3. Enter the name into the text box and press the <Enter> key.
4. Select the correct name from the results and click the OK button.
5. The provider appears on the main screen. Repeat as necessary.

To remove a Provider/Signer:
1. Highlight the provider or signer name.

2. Click the Remove button.
3. A confirmation screen appears. Click the Yes button.

4. The name is removed from the Additional Provider list.

Station

Select the appropriate facility (station) by clicking the appropriate radio button, if applicable.
Sation
= p—

Figure 207: Station

May 2012 DRM Plus User 5.9 173



Progress Note Screen

The Progress Note screen has several major areas and functions. This is the final major screen in complet-
ing an encounter with the patient, and has different incarnations depending on how the transaction is filed:
With a Note, With a Note Addendum, or Without a Note. The following screen results when the transaction
is filed using the With a Note option.

% Dental Record Manager Plus fin use by: DAMPROVIDER STAFF DENTIST for DRMPATIENT JONE
Fls Edt Dentsl Encounber Osts  Trestment & Exsm  Took  Msip

DRMPATIENT N W Jul 22, 201 1@05:00 DENTAL PO DRMPROVIDER ADMBDE Dierial Class E e Q
OOO-CO-0001 01001960 Age: T DAMPROVIDER STAFF DEMNIST S0P DRMPROVIDER.RESIDENT = CLASS IV a .

Coves Page | Cirical Frecond | Dental Histosy [ Chat/Tozstment || Excam |

TIU Metn Tl [DENTAL HOTE =
Hote Date/Teme: [ pondsy |y 25,2010 =| | 22000PM e
=R DW&FI'WI ~ [raciens Wams: DRFPATIENT.ONE. DOB: OL/0Lr1960, Lge: 5L -
m A Faase: ¥ Jul IZ, IO1Lp0H:GD DENTAL.
B Heitnd Frimary PCE Disgnowds; §IL, 01 (CRACKED TOOTHI,
E Diedetnd EBantal Catagory: LE—CLASE IV. Treatment Stakus: Aetive.
= E Plarned bema Complatad Care:
B Aded DZL60] AMALGAM THREE SURFACES PERMA. Tooth: 30. Purfece{s: DOL.
A s D (E21.02).
B Daletsd {DZLE0] AMALCAM TUQ FURFACEE FERHANE. Tooth: 19, Purfaceds): OL.
B Seguencing Hotes B0 (821,803,
Periodontal E
= gPsHE o Ganeral Iztracral and Intracral Findinge:
= Cansarous condition
m Hodted Deantal Alesrte;
=B 'Eﬂﬂk Firedings hnribiseie Prawed
i
B o Parisdemt sl Franipetisn:
Heted Tdodet & BEGANT
D P Aot al Ch
E T canthi Modes (Thid 48 eextual display of pericdontal findings. Please dee DEH Plus
4 [f] Code Boderplat tor paric charcing graphic.]
I || e g T e
TOOTHIL T 2 4 1] L 7 a B 10 1L AT A® 4 LE 16
= [B Cormpisbed tams g L R e i e Rl kgl am o
Hudded FIEURI 8
m Moo FIBLD | b b 3 b
[ Delstad PiFCHi 111 11k 1 111 K11
H M Epgmniy ' FIFD | 444 433 J3F TTT IIT ZTIT ITT ZTIT 22T 23T ITTI IIT 134 444
ﬂ o J Aberts (L1 -5 -E
?; E“?‘F:"I'_"E'W w [KET:  EeBlesding bebelayed Blaading FeBuppurarine
P "okt /MG = B #=FEl coronsl to CET
Wi CFRS Tamplates (Fericdental chart naw bs & composits of sntries from differsns dases) -
CHT Harvigatos Elschioric signshee |
RenmioChot | =Bock | Fwich |
LA HOET Pstrirving Veits For CEMPATIE Jrasrt

Figure 208: Progress Note Screen

Use the ellipses (...) button to change the TIU Note Title here if needed. Use the up and down arrows to

change the Note Date/Time if desired. From this screen, the user can also: view and/or import DRM Plus
objects, view and import CPRS templates, launch CNT Navigator (DSS product clinical note templates),
view the patient’s progress note, import VistA medical information and add an electronic signature.
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Viewing/Importing DRM Object/Progress Note

To view/import DRM objects:
1. View the DRM object in the tree on the left side of the screen.

2. Double-click the DRM object and it appears in the viewer on the right side of the screen. The DRM
object imports where the cursor is positioned.

3. Information can be added or deleted by typing directly into the progress note on the right side of the

screen.

Viewing/Importing CPRS Templates

To view/import CPRS templates:

1. Click the View CPRS Template button.

2. The shared/personal templates tree, if expanded, appears on the left side of the screen. Functionality

of CPRS templates in DRM Plus is the same as in CPRS.
3. Click the View DRM Plus Object button to return to the DRM Plus Objects tree.

Importing VistA Medical Information

To import VistA medical information into the patient’s progress note:
1. Right-click in the progress note area.

2. The Import Menu appears.

Import Allergies

Import Problems

Import vikals

Import Medications (wo susp)
Import Medications (w susp)
Import Lab Resulks

Irnpart Irrnunizations

Import Radiology Results

Hide Mote Objects

Copy
Cuk
Paste
Select all

Print Mote

Import Text File to Moke

Figure 209: Import Menu

3. Choose the information that is to be imported from the top half of the menu.

4. The information appears in the progress note where the cursor was positioned.
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Other Options in the Import Menu

Hide Note Objects: Hides or closes the objects tree on the left side of the screen and enlarges the progress
note viewer.

View Note Objects: Undoes Hide Note Objects.

Copy: Copies selected text in the progress note.

Cut: Cuts selected information in the progress note.

Paste: Pastes information into the progress note.

Select All: Selects all text in the progress note.

Print Note: Prints the progress note.

Import Text File to Note: Navigate to a text file to import into a note. See the User Options section in the
Using DRM Plus Drop-Down Menus chapter of this manual for more information on automatically setting
the location for this text file.

Accessing Dental CNTs

Click the CNT Navigator button to access Dental CNTs. These are DSS product clinical note templates.
The Dental CNTs may not be mapped for DRM Plus at the user’s site, which would require IRM assis-
tance. Please see the CNT Navigator section, further in this chapter.

Electronic Signature

Enter the Electronic Signature and click the Finish button to complete the progress note. Clicking the Fin-
ish button without entering an electronic signature leaves the patient progress note status: unsigned.

May 2012 DRM Plus User 5.9 176



Progress Note Addendum

When the File Data With Note Addendum option has been chosen, the progress note screen appears
slightly different. The functions are the same as in the previously shown Progress Note screen with the
additions of selecting the Note Categories, and the Note Display.

% Dental Record Manager Plus in use by: DRMPROVIDER STAFF DENTIST for DRMPATIENT JONE
Fle Edt Dwntsl Encounter Dsts  Trestment & Ecem  Tools  Msip

DREMPATIENTOME W Jul 22, 200 1@05000 DENTAL  POP DRMPRCVIDER ADMMDE Diesdal Clazg E a
O00-00-0001 31001960 Age: 51 DAMPROMVIDER STAFF DENTIST | SDP: DRMPROIMDERRESIDENT B2 CLASS W b
Coves Page | Cirical Riecord | Dental History [Char Tresmend | Exm |

Hobe Categories: LOCAL TEITLE: DINTAL NOTE ~

e Wy Sagresd. STANGARL TITLE: BENTISTRY HOTE

Al Complsted DATE OF ROTE: JUL 2§, Z011805:L6 INTEY DATE: JUL 25, 201181%;L6:48

oy T AFTHOR: DRAPROVIDER,STAPF I EXF COSTCHER:

By Locas URGENCY: STATUF: CONFLETER

I~ By Auther. Fatisnt Nawe: DRARATIENT,ONE, DOB: OL/OL/LPE0, Age: 51

Wisdt: W Jul 22, OLL@OS:00 DEWNTAL.
Frimary PCE Daagnosis: SZL.8L (CRACKER: TOOTHE.
Dartal Catsgozry: LE-CLASE IV, Trestaent Status: Active,

DENTAL ROT

Completad Care: w

= E Dsgrantic Fndings & (Fatient Name: DRMPATIENT ONT, DOD: 0170071960, Lge: 51
Ak Pisge: ¥: Jul 2E, 2011909:00 DENTAL. Primary PCE Diagmodis: EXIL.E1.
B Meited Dantsl Catagory: LE=CLASS IV, Trestmen: Statar; Active,
EF Dﬂs:.‘d’ Completad Care:
B m — iDGET4) DENTAL BEITIWINGE FOUR FILES. B0 (SZL.02).
B Added
B Moo Pastal hlacts:
B Dwisted Ancibiotia Frased
B Sequencirg Hoe
[B Fericcdortal Exam WKL App LN BT |
B PSR Exs IDZLE0] AMALGAN THRED SURFACES PERRA: 3(00L] Amalgam
B Modhed e e e e e e e e e e e e e e e e e s
= [ Headtieck Findrga
B Added
B Medind
B Oisisted
Tooth Motes
N e
£ ¥
Vieww CFRIS Templates |

CHT Navigalon J Electronc Sigrbure: |

ReumioChat | <eBack | Frush

LOCALHOST Breart

Figure 210: Progress Note Addendum Screen

The notes associated with the selected note categories appear in the white space below the note categories
area. Use the drop down menu below the note categories screen to filter the results. Click a primary note to
view details in the upper right area of the screen.

Select a category/note to finish the process of filing the encounter with a note addendum, which is dis-
played in the lower right area of the screen.
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CNT Navigator

Clicking the CNT Navigator button brings up a directory of clinical note templates in use, as a tool, to
assist the user in writing a note, or adding additional information to a note. The CNT Navigator button is
located on the bottom left side of the Progress Note screen. These are Document Storage Systems (DSS)
product clinical note templates, and may not function unless they are mapped correctly, which requires
IRM assistance.

B Mest Apponiment
Bl Dencal bleds
Bl Sacsl Hetory
= N T A S -

View CPRS Templates |

CHT Kb Eloctionic signatuse |

e Feszh

w

Figure 211: CNT Navigator button

Using the mouse, point and click to select pre-determined text in the development of a note. Free text type
within the CNT, if the pre-determined text or statement does not contain the necessary verbiage.

% Clinical Note Template Navigator in use by DRMPROVIDER STAFF DENTIST.

OMFS | PERIDDONTIC |PROSTHODONTICY
QuickLit | SearchResuls | EDUCATION | ENDODONTIC | GENERAL |  HYGIENE |

Dental Hygiene Maote
Oral Examination and Treatment Plan
General Dentisty E wamination

Search |

Figure 212: Using the CNT Navigator

!
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To access a CNT:
1. Click any of the tabs.

2. A listing of CNTs specific to the selected tab appears. Either double-click the desired template, or
click once to select it and then click the Run button.

Navigating Within CNTs

% Dental Education Note

File Tools Help
Type of wvsit: | _:_J
Individuals educated:
Click for Nomal I Select from Pick List I Clear Test |
Spouze
Friend
Careqiver
Son
Daughter
Significant other

Dental education neads:

Chek for Marmal I Select from Pick List I Clear Test | Denial beaimenk neads discusted with patient

Dental reatment options for canes replacement of deh
Diental eatment options for replacement of mizzing e
Care of new restoration

Postop instructions

Preop instiuctions

Care of removable replacements

Care of fed replacements

Etiology and treatment oplions of Periodontal Dizease

Education of zurgery and prozthebic phazes of dental i

I _ Open | Save | Reminders | Preview | Cancel | Finish = [ 103

Figure 213: Navigating Within CNT

et

To navigate within a CNT:
1. Point and click within the windows, tabs, drop-down arrows, checkboxes and radio buttons. Each
navigational method provides the user with a different method of entering or selecting information.

2. Preview the note by clicking the Preview button.

3. Click the Return button to continue writing the note.
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Review Mote (Mot Connected To VISTA).

|Type of visit: OUTPATIENT VISIT, ESTRELISHED PRTIENT, 16-25 MINUTES (9921 || AcceniNote

PROCEDUEE : =] ToF
Base, Composite (gelf activated). LU

Tooth Number:
3
RAnatomic Rrea: Integration:

Right FE.
gt Taee ¥ Send to Clipboard

PROCEDVEE OUTCOMES : I
Patient amdbdous.

POST-OPERATIVE INSTRUCTIONS:
Dental flossing instruction giwven.

PRESCRIPTIONS:
Nystatin, 2x a week, disp. 10, for 3 veeks, ih, with 1 refill.

FOLLOW-UP APPOINTMENTS:
CLINIC: my climic
EOLLOW-UP DATE: 3 weeks

Figure 214: Preview Note

When the note is complete, click the Finish button. Then click the Accept Note button.
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Consult Notes

The option to complete a consult comes after the service connection screen, during the process of complet-
ing a patient encounter, when the Set Progress Note Title screen appears.

Set Progress Note Title

Selection of TIU PngFESS Note or Consult Title for Note
Select Title from List or Type Letters of Title wanted

o Entering letters of desired title in top box will cause list of tiltles to change using the letters typed
Search Title

I

DENTAL NOTE ~
DENTAL CONSULT
NURSING NOTE

ADDENDUM <TOM TEST ADDENDUM:
ADDICTION <ASFADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISSION ASSESSMENT =
ADDMISSION ASSESSMENT

ADIR <ADVANCE DIRECTIVE>

ADMISSION <ADMISSION ASSESSMENT OME=
ADMISSION <ADMISSION ASSESSMENT TWO>
ADMISSION ASSESSMENT ONE

ADMISEION ASSESSMENT TWO

ADMIT <JOY ADMIT (BF)=

ADMIT <JOY ADMIT= w

0K Cancel

Figure 215: Set Progress Note Title Screen

To complete the consult:
1. Choose the consult title from the Set Progress Note Title screen.

2. The patient’s pending consults appears on the screen.
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select Title from List or Type Letters of Title wanted

o Entering letters of desired title in top box will cause list of tiltles to change using the letters typed
Seaich Title

DENTAL NOTE A
NURSING NOTE
ADDENDUN <TOM TEST ADDEMDUM=

ADDICTION <ASEADDICTION SEVERITY INDEX=
ADDMISSION <ADDMISEION ASSESSMEMT = bt

The above Tille must be associated with a consull request,
Sedect one of the following or chose a differnet tite.

Consult Reguest Date Service Procedure Staluz # Motes
63a/se1/2818 89.33 DEMTAL PEHDIHG B
Ok Cancel

Figure 216: Set Progress Note Title with Consult Requests

3. Select the consult from the list.

4. The consult is added to the progress note on the Progress Note screen. Once the electronic signature
is entered on the Progress Note screen, the consult will be complete.
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Resident Filing as Cosigners or Distributed Providers

A 2006 VA Directive stated that residents are users with a Person Class of V030300, or V11550 or
V115600. Residents are required to have a distributed provider (attending) to complete the encounter with
the patient. Since most sites require residents to enter a cosigner for the note, the cosigner will default as
the distributed provider in PCE. If there is no cosigner required for the resident, or the user filing data to a
resident, they must enter the distributed provider before filing.

To add a distributed provider:
1. Click the Finish button.

2. The Change Provider screen appears.

Change Provider

DO YOLWANT TO FILE THIS EMCOUNTER
LMNDER AMOTHER FROVIDERS MNAMET

[ Print Mew Signed Progress Hate
[ Only if you are the provider and hawve a default printer |

Yes Mo Cancel

Figure 217: Change Provider Screen

3. Click the desired response (Residents will click the No button).

4. The Search for Cosigner Provider screen or the Search for Distributed (PCE Primary) Provider
screen appears.
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Search for Provider to be the DISTRIBUTED (PCE Primary) PROYIDER [5__<|

Enter zearch criteria and press Enter to view results below

M ame | nitialz Title Service

ok Cancel

Figure 218: Search for Distributed Provider Screen

5. Enter the search terms in the text box and press the <Enter> key.
6. Choose the provider from the search results and click the OK button.
7. An information screen appears confirming that the information was field.

Note: VA Dental gives credit/RVU time to the residents actually performing the procedures, all of which is
filed to DES; to meet the VA requirement that the attending (distributed) gains credit for, requires this to be
filed in PCE.

When the visit is filed to PCE, the resident will become the secondary provider, and the distributed pro-

vider will become the primary provider for the visit. All procedures and diagnoses will be assigned to the
resident.
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l=] Cache TRM:4136 (CACHE)

File Edit Help

Encounter Profile Feb 19, 2010Q15:05:02 Page: 1 of 2 A
IEPBP&TIEHT,THO i 6E6-66-1126 Clinie: DENTAL

Encounter Dace 11/716/2009 14:00 Clinie Stop: 180 DENTAL

1 Encounter Date and Time: NOV 16, Z009@14:00
Pacient MNams: EPSPATIENT, TWO D
Hospital Location: DENTAL
Clinic Stop: 180 DENTAL

2 Provider: DRMPROVIDER,DENTIST PRIMARY Dental/Dencist

Provider: DRMPROVIDER,RESIDENT Dental/Dental Resident

4 ICDS Code or Diagnosis: 521.03 DENTAL CARIES EXT PULP
Provider Narratiwve: DENTAL CARIES EXT PULP
Primary/Secondary Diagnosis for the Encounter: FPRIMARY
Encounter Provider: DRHNPROVIDEER,RESIDENT

S CFT Code: DO120 Feriodic oral evaluation
Provider Narrative: FPeriodic oral evaluation

LT

EF Expand Entry
Select Action:Next Screen// |

Figure 219: PCE Encounter Information in VistA
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Appendix A — Glossary of VA Terms

ADPAC Automated Data Processing Applications Coordinator

AICS Automated Information Collection System, formerly Integrated Billing,
the program that manages the definition, scanning and tracking of
Encounter Forms.

APPOINTMENT | A scheduled meeting with a provider at a clinic; an appointment can
include several encounters involving other providers, tests, procedures,
etc.

CBOC Community Based Outpatient Clinic

CC Coordinating Committee

CFO Chief Financial Officer

CHECKOUT Part of the Medical Administration (PIMS) appointment processing.

PROCESS The checkout process documents administrative and clinical data
related to the appointment.

CIO Chief Information Officer

CIR Corporate Information Repository

CIRN Clinical Information Resource Network

CLINICIAN A doctor or other provider in the medical center authorized to provide
patient care.

CNT Clinical Note Template (Used to format TIU Notes)

CPR Cardiopulmonary Resuscitation

CPRS Computerized Patient Record System

CPT Common Procedure Terminology

CQI Continuous Quality Improvement

DAS Dental Activity System (also called AMIS)

DES Dental Encounter System (also called DES)

DHCP Decentralized Hospital Computer Program (See: VistA)

DNR Do Not Resuscitate

DOD Department of Defense

DRG Diagnostic Related Group
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DSS

Decision Support System

DSS Document Storage Systems, Inc.

DVA Department of Veteran Aftairs

EDI Electronic Data Interchange

ELC Executive Leadership Council

EMR Electronic Medical Record

ENCOUNTER A contact between a patient and a provider who has responsibility for
assessing and treating the patient at a given contact, exercising inde-
pendent judgment. A patient can have multiple encounters per visit.

ENCOUNTER A paper form used to display and collect data pertaining to an outpa-

FORM tient encounter, developed by the AICS package.

EPISODE OF Many encounters for the same problem constitute an episode of care.

CARE An outpatient episode of care may be a single encounter, or can encom-
pass multiple encounters over a long period of time.

FEMA Federal Emergency Management Agency

FIM Federal Independence Measure

FRP Federal Response Plan

GAF Global Assessment of Functioning

GPRA Government Performance and Results Act

GUI Graphic User Interface

HEALTH SUM- A Health Summary is a clinically-oriented, structured report that

MARY extracts multiple kinds of data from VistA and displays it in a standard
format.

HR Human Resources

IGA Office of Intergovernmental Affairs

INPATIENT Inpatient encounters include the admission of a patient to a VAMC and

VISIT any clinically significant change related to treatment of that patient.

IOM Institute of Medicine

ISDA Intensity Severity Admission Discharge (criteria)

IT Information Technology

JCAHO Joint Commission on the Accreditation of Healthcare Organizations

LAN Local Area Network
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MVV Mission Vision Values

MAC Management Assistance Council

MCCR Medical Care Cost Recovery

MDS Minimum Data Set

NHCU Nursing Home Care Unit

OERR Order Entry Results Reported

OSHA Occupational Safety & Health Administration

OUTPATIENT Outpatient encounters include scheduled appointments and walk-in

ENCOUNTER unscheduled visits

OUTPATIENT The visit of an outpatient to one or more units or facilities located in or

VISIT directed by the provider maintaining the outpatient health care services
(clinic, physician’s office, hospital medical center) within one calendar
day

PACS Picture Archiving and Communications System

PAI Patient Assessment Instruction

PCE Patient Care Encounter

PI Prevention Index

PM Performance Management

PROCEDURE A test or action done for or to a patient that can be coded with the CPT
coding process

PROVIDER The entity which furnishes health care to a consumer

PSA Patient Service Area

PTSD Post Traumatic Stress Disorder

RM Risk Management

RPM Resource Planning Methodology

SD Standard Deviation

SMI Seriously Mentally 111

SSC Shared Service Center

TIU Text Integrated Utility

TQI Total Quality Management

UM Utilization Management

May 2012

DRM Plus User 5.9

188



UNC Universal Naming Convention. Used in place of Drive letters

VA Department of Veteran Affairs

VAVS Veterans Administration Voluntary Service

VHA Veterans Healthcare Administration

VISN Veterans Integrated Service Network

VISIT The visit of a patient to one or more units of a facility within one

VistA Veterans Information System Technology Architecture, the new name
for DHCP

VSO Veterans Service Organization
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Appendix B — Common Application Functions

Microsoft Windows tools are used in DRM Plus. Left-clicking, right-clicking, double-clicking, drop-down
arrows, radio buttons, checkboxes, text boxes, highlighting and scroll bars are used throughout DRM Plus.
Certain buttons and clicking options are common to most screens and are discussed below.

OK: Clicking the OK button is used to finalize a selection or end a process. The open screen is closed, and
the user is moved to another screen.

Cancel: Clicking the Cancel button cancels the action taken on a screen and returns the user to the previ-
ous screen.

Next: Clicking the Next button moves the user to the next screen.

Back: Clicking the Back button moves the user to the previous screen.

Add: Clicking the Add button adds a selected item to a function.

Edit: Clicking the Edit button allows the user to edit a selection.

Delete: Clicking the Delete button allows the user to delete a selection.

Reset: Clicking the Reset button resets changed settings to their original settings.
Finish: Same as the OK button.

Browse Buttons: Clicking the browse buttons moves the user to a previously-programmed selection
screen.

Radio Buttons: Clicking a radio button displays a dot in the button, designating a specific option. Only
one radio button is allowed for selection in a group.

Checkboxes: Clicking a checkbox works the same as a radio button; however, multiple selections can be
added from one group.

Text Boxes: Clicking in a textbox allows the user to type text into the box.
Drop-Down Arrows: Clicking these arrows displays a menu of selections.

Selection Arrows: Clicking these arrows allows a selected item to be moved from one dialogue box to
another.

Search Boxes: Typing selection criteria in a search box causes the criteria to be matched to a master file.

Matches are displayed, allowing the user to highlight the desired selection for further action. DRM Plus
requires the user to press the <Enter> key after entering the criteria.
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Sorting: Clicking a Transaction table column heading will sort the table, usually in ascending order,
depending on the current view. Clicking the column heading a second time returns the table to its original
view.

Highlighting: Clicking an item will result in its being highlighted, and selected for the next action to be
completed.

Shift Key: Generally, holding the <Shift> key down allows for selection of multiple consecutive items in
Windows applications.

Control Key: Generally, holding the <Control> key down allows for selection of multiple items in Win-
dows applications.

Keyboard Use: When a letter or a button name is underlined (Add or Speed Code) the user may use the

keyboard to activate the button. The action required is to press and hold the <Alt> key, then press the
underlined letter.
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Appendix C — Hints and Notes

Save Unfiled Data

If the user has entered any data and attempts to close DRM Plus, or switch to a different patient, DRM Plus
will display a screen prompting the user to save the current patient’s entries. Clicking the Yes button initi-
ates the save unfiled data function.

When the user has saved unfiled data and no longer needs this data for the patient, there are only two
options to eliminate this saved, unfiled data. The first is to select the Delete button when opening the
patient, and the dialogue screen will ask the user if they want to load saved data. The section option is to
delete the saved unfiled data from the Unfiled Data by Provider report.

Dental Class Displayed on Banner

The patient’s Dental Class appears in the banner area, only if the information was entered on the Cover
Page in the Dental Eligibility/Dental Class field by a DRM Plus administrator. As soon as the Dental Class
is selected, it appears in both fields: the Dental Class field on the Cover Page tab screen, and the Dental
Class box in the DRM Plus banner.

Diagnostic Findings

The Diagnostic Findings are not updated automatically from Completed Care entries for any encounter.
Any Completed Care entries that are filed need to be entered as Diagnostic Findings during a patient’s
future dental examination.

Always mark teeth missing in Diagnostic Findings before entering Partials, Dentures, Implants or Bridge
findings. DRM Plus works best when missing teeth or endentulous arch(es) are entered before any other
findings. Dentition is always entered first on a new patient before any dental data is entered in DRM Plus,
if the patient is a juvenile.

Diagnostic Findings may be deleted after the encounter has been filed by any end user. If this happens after
the encounter has been filed, the findings deleted will be removed from the graphic; however, the text entry
will remain in the transaction table with a line through it. An administrator of DRM Plus has the ability to
completely remove any Diagnostic Finding entry from the transaction table, unless the entry was already
deleted by an end user.

Treatment Plan

For implant procedures entered in the Treatment Plan screen, and if a related Diagnostic Finding of Miss-
ing has not been entered, DRM Plus will not allow this corrective planned treatment procedure to be
entered.

It is recommended to use the Include Findings and Completed button to temporarily combine screens of
the treatment plan with the Diagnostic Findings and not use the automatic Include option in DRM Plus.
The automatic Include option is the original default in DRM Plus when the end user is viewing a Treatment
Plan, and the screen of Diagnostic Findings is included. End users may edit this parameter by accessing the
Treatment & Exam menu/ Show Configuration option / Tx & Exam tab / Display Defaults drop-down
menu and removing the check marks in the checkboxes.
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Multi-Add Screen

Small buttons [<] and [>] have been added to the CPT Procedure Codes screen and multi-add screen to
enable the user to move the screen to the other half of the graphic chart. This may be necessary to see what
is beneath, especially when entering multi-add codes.

Missing teeth display as white text on a blue background. This can help the user visualize the mouth while
entering multi-add codes. The missing teeth are still selectable if needed for the procedures partial, den-
ture, implant or bridge.

Ranged Codes

Certain codes, designated as Ranged Codes, used for multiple teeth procedures, mostly in the prosthetics
area, have been restricted and can only be used with hard coded DRM Plus icons. These icons are Partial,
Bridge, Conn Bar and some Denture procedure codes. These icons are only found with the Treatment Plan
and Completed Care view screens. When the user utilizes other options for selecting these CPT procedure
codes, when using the ADA codes icon or the Add box, the ranged codes are grayed out and cannot be
selected.

Speed Codes

Speed Codes do not have Multi-Add or Suggestion Links functionality. Multi-Add and Suggestion Links
functionality work with the Quick Codes icon, ADA Codes icon, CPT Codes icon, using the Add box to
select a procedure code. Some of the DRM Plus standard icons allow multi-add functionality. Speed codes
are only used with the Treatment Plan and Completed Care view screens for selecting a procedure code.

Speed Codes that include codes violating Coding COmpliance rules need to be edited or deleted.

Sequencing Screen

There is a maximum of nine phases which may be added to the Planned Treatment for one patient. There
are an unlimited number of sub-phases possible in each phase.

Ranged codes, mostly prosthetics, move as a block when one code is highlighted, by left-clicking on the
item, holding, and dragging to the proper phase.

End users are able to re-size and move the Sequencing screen in all directions. DRM Plus allows the users
to drag and drop multiple procedures at one time by pressing the <Shift> and <Ctrl> keys.

Users may add or modify the Treatment Plan and Sequencing screen and file the changes without having to
click the Next button and create a progress note as long as no new completed transactions, perio, PSR or
Head & Neck data are entered. In addition, the most recent dental encounter must have an Active status for
this feature to work. Clicking the Save and Exit button from the Sequencing screen files any changes
made, and minimizes DRM Plus. Any new planned entries added will have the same visit date as the latest
progress note filed for the patient.

If the completed care screen is set as the display default in DRM Plus, completed care transactions com-
pleted from the sequencing screen may require a refresh for those transactions to appear in the completed
care screen. Selecting the Diagnostic Findings button or the treatment plan button and then reselecting the
Completed Care button refreshes the application.
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Completed Care

Completed procedures that have been filed as signed Progress Notes can only be deleted by a DRM Plus
administrator. If end users don’t have this Administrative parameter option and highlight an entry in the
transaction table of Completed Care, then click the Delete button, a screen will appear, stating that the
transaction cannot be deleted. When a DRM Plus administrator deletes any entry from DRM Plus, appro-
priate procedures must be followed to correct any associated entry filed in VistA TIU.

In those rare cases where pre-existing charted care does not allow the user to click and select a procedure
code via the graphic chart, the user may enter the desired code via the ADA Codes icon.

If one or more of the procedures entered with multi-add functionality require an assignment of a different
ICD-9 diagnosis code, unselect the procedure code by clicking the procedure code located on the upper left
side of the ICD-9 Diagnosis Code Dialog screen. The deselected procedure code no longer appears high-
lighted, and is also removed from the table at the bottom of the screen, indicating that it will not file with
the selected ICD-9 diagnosis code. Click the OK button at the bottom of the screen, and the remaining pro-
cedure code(s) recycles and appears highlighted in the ICD-9 Diagnosis Code Dialog screen for the user to
assign an ICD-9 diagnosis code. This process of recycling continues until all procedure codes added with
the multi-add functionality have an ICD-9 diagnosis code assigned by the user.

Periodontal Chart

The History button maintains all graphical entries from previous perio examinations; therefore, any prior
perio exam graph may be viewed with the History button, selected from the Periodontal Chart screen. The
Periodontal History/Compare screen may be vertically extended to view any data that is not visible.

To use the Furcation icon, the cursor shield must be positioned at the root location where an entry in the
graphics would be appropriate.

The X button located at the end of the pre-defined measurement scale results in a null entry in the transac-
tion table for the Pocket, FGM, MGJ, Mobility and Furcation icons. This null entry only works when the
specific icon is active for Pocket, FGM, MGJ, Mobility and/or Furcation. The null entry remains as a “-”
mark in the transaction table, and no entry in the Progress Note.

If the error is recognized immediately, the Undo button may be clicked. Otherwise, place the cursor shield
on the pocket where the incorrect value was entered. If the value is for Pocket, FGM, MGJ, Mobility or
Furcation, the incorrect value can be replaced by entering the correct value.

A zero entry results in no graphical view; however, it results in a zero entry in the transaction table and
Progress Note, because it is a measurement. If no recording should be present for a given icon, a null entry
can be created by clicking the X button. If the incorrect entry is for Bleeding, Delayed Bleeding or Suppu-
ration, click the identical icon again to remove the graphic display and the transaction table entry.

When perio data is imported into the Progress Note, it has each tooth displayed with each surface and con-
dition shown in the vertical column, under the tooth number. The key at the bottom of the progress note
explains certain symbols. There may be a statement at the bottom of the perio data, which informs other
providers that this Progress Note contains perio data from the current exam, as well as data that has not
changed from at least one previous exam. If the Clear icon was used at the beginning of the exam, then
only data from this current exam is imported into the note.
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Warning levels can be changed by the end-user and then displayed. The pocket depth warning level should
be the same for the perio chart graphics, and for the pocket depth warning level listed on the Statistics tab.
The Pocket Depth warning level on the Statistics tab must be the same as the Pocket Depth warning level
in the Periodontal tab. Both of these tabs are found by utilizing the Configuration option from the Treat-
ment & Exam menu.

Completing the Encounter

Entering data in the Encounter Dental Class drop-down menu will have category numbers 1-8 displayed
for inpatients, and numbers 9-22 for outpatients.

Selecting any Service Connection checkbox sends the flag to PCE for the encounter.

DRM Plus is now aligned with CPRS for patients who are Combat Veteran service connected. If appropri-
ate, the Combat Veteran option will default to a check (Yes) in DRM Plus. To remove the check (change to
No), click the checkbox to the left of the Combat Veteran field. The check is removed.

VistA has co-signature functionality, and is checked by CPRS and DRM Plus. Both GUISs also have addi-
tional signer functionality. Additional signers are not required, but may be added to a Progress Note by a
provider. Do not confuse additional signers with co-signers. Co-signers are built into VistA by facility
management based on business rules. If the software detects that a co-signer is required, a screen will dis-
play, requesting a co-signature. A provider may need a co-signer for one or all Progress Notes.

Since most sites require residents to enter a co-signer, the co-signer defaults as the distributed provider in
PCE. If there is no co-signer (i.e. no note exists when using File Data Without a Note, or the resident is not
required to have a co-signer) then the resident, or user filing resident data, must enter the distributed pro-
vider prior to filing. When the encounter is filed to VistA PCE, the resident becomes the secondary pro-
vider and the distributed (attending) provider becomes the primary provider for the encounter. All
procedures and diagnoses are assigned to the distributed provider in VistA PCE.

VA Dental wants to give credit/RVU time, etc. to residents who actually perform the procedures, and all of
this is filed to VistA DES; however, to meet the VA requirement that gives credit for the encounter to the
attending (distributed), requires this to be filed in VistA PCE.

DRM Plus users may import a TIU Note Boilerplate into a patient progress note. If the Note Boilerplate
parameter is set with a check mark, an informational screen displays when selecting a TIU Note or Consult
title, if that title has a note boilerplate associated with it. The informational screen allows a user to select
Yes or No to the question of importing the note boilerplate. If this parameter is not set with a check mark
then the note boilerplate imports into the patient progress note without an opportunity to decline this
action. This parameter is located under the Tools menu/User Options/General tab/Other Parameters but-
ton.

CPRS templates will automatically import into a patient progress note if the TIU Note/Consult title
selected is associated with a CPRS template and there is no option for the user to decline this template
import. When the template appears or opens, complete or fill-in the appropriate information on the tem-
plate and close or finish it. The information entered on the template will import into the patient progress
note. Please note: DRM Plus does not support Reminder Dialog or COM Object CPRS templates.

There are generally two types of progress notes created using DRM Plus: 1. using the Exam tab or 2. not
using the Exam tab. A progress note created using the Exam tab sequences DRM Plus objects in the order
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designed and approved by the VA Dental Exam Committee. The sequencing of DRM Plus objects in the
Note Objects Sequence parameter screen is overwritten by the Exam tab sequence design when the Exam
tab is used. Progress notes created without using the Exam tab will sequence DRM Plus objects in the
order set by the user in the Note Objects Sequence parameter screen. This parameter is located by select-
ing the following: Tools/User Options/Progress Note tab/Set Note Sequence button. The Note Boilerplate
in the list of Note Objects Sequence parameter screen includes both TIU Note Boilerplates and supported
CPRS templates.

All DRM Plus data objects displayed in the left window of the Progress Note screen may be imported into
the note automatically. This depends on whether the parameter is activated by the end-user. However, most
of the data objects are not allowed to be deselected by the end-user for the automatic importing process.
This parameter is located by selecting File menu, User Options, Progress Note tab and then clicking the
Progress Note Data button.

DRM Plus Code Boilerplates are listed individually with the DRM Plus Objects on the Progress Note
screen. DRM Plus users who have created code boilerplates can now import them into a Progress Note by
clicking the desired Code Boilerplate object, listed with DRM Plus objects. Using the cursor, set the
object where it will be sequenced in the Progress Note, then double-click to import the object.

Text files may be created and saved in a preferred directory. Right-click in a Progress Note window and
click Import Text File to navigate to and open the saved file. The file is then placed in the Progress Note
as designated by the cursor placement.

Follow these steps to set up a file for importing:
1. Create a folder in an appropriate directory (usually a server drive).

2. From the Tools menu/ User Options/ click the Set File Folder option and navigate to the folder cre-
ated in step 1. Set the folder by double-clicking it.

3. Create a text file from the Tools menu/ Windows Notepad option and save it as a .txt file in the des-
ignated folder from step 1.

If the user clicks the Finish button before the provider’s electronic signature is entered, the Progress Note
will be filed in VistA (PCE, DES and TIU) as an unsigned note, and may be viewed with CPRS. If the elec-
tronic signature is entered before clicking the Finish button, the Progress Note will be filed as a signed
note in VistA (PCE, DES and TIU).

When the user clicks the Finish button, a prompt may appear if there are no planned items, and if the
patient status is Active. Correctly identifying the patient’s status is important for reporting. The end user
should click the proper radio button (Active, Inactive or Maintenance) and then click the OK button.

Reports — Non-Clinical Time by Provider

The Non-Clinical Time by Provider report displays an approximate numerical unit of days (1 day = 8
hours). Accumulation of less than 4 hours results in rounding down to the nearest whole number day, and
accumulation of 4 or greater rounds up to the nearest whole number day.

Code Boilerplates

Multiple boilerplates may be added for a single code, or multiple codes may be associated to the same boil-
erplate. The user may establish as many boilerplates and related codes as necessary.
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If an administrator of DRM Plus creates a code boilerplate in their Administrative Toolbox option, then
every user may use the code boilerplate by entering the name of that code boilerplate to their parameter.
Enter the name precisely as it was entered by the DRM Plus administrator and click the OK button in the
end user’s User Options. This action imports the administrative code boiler plate to the end user code boil-
erplates.

Last Broker Call

The Last Broker Call option is used by the IT or ADPAC personnel to document problems. It is not usually
accessed by providers.

Recent Dental Activity

This section on the Cover Page tab displays the most recent date for selected types of procedure codes.
Hover the cursor over the heading to display all of the ADA procedure codes, which comprise the data for
that heading.

¢ Last Monitored Exam = D0120, D0150 or D0180

» Last Comprehensive Exam = D0150 or D0160

e Last Brief Exam = D0120, D0140 or D0170

» Last Periodontal Exam = D0180

* Last Panorex Image = D0330

* Last Full Mouth Image = D0210

» Last Bitewing Image = D0270, D0272, D0274 or D0277

» Last Prophylaxis = D1110, D1205, D4341, D4342 or D4910

» Last Visit = the last dental visit date

* Last Provider = the provider for the last visit
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Appendix D — Icon Definitions

Diagnostic Findings

The following table explains the actions required to enter a Diagnostic Finding:

ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
Restore As many as | Asmany as | No Material or | Graphic in green
required required surfaces
Missing As many as | No As many as | Selected Graphic for
required required Roots roots is outlined
Observe As many as | No As many as | Selected Tooth outlined
required required Roots in red
Partial As many as | No No Cancel or Graphic allows
required Complete root condition
graphics to
show. Graphic
in purple.
Denture Any tooth No No None Graphic allows
root condition
graphics to
show. Graphic
in purple.
Implant As many as | No No None Graphic in vio-
required let
Sealant No As many as | No None Graphic in green
required
Endo No No Yes Materials Graphic color
and roots denotes material
Apico No No Yes Selected Graphic in red
roots
Retro No No Yes Selected Requires Apico
roots and to be present.
materials Graphic denotes
material
Bridge See special
instructions
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ICON CLICK CLICK CLICK POP-UP | ADDITIONAL
TOOTH SURFACE ROOT SCREEN | COMMENTS
Conn Bar See special
instructions
Hemi No No As many as | Selected Graphic in dark
required roots grey
Coping Yes No No None Graphic in green
P&C No No As many as | Selected Graphic in green
required roots and and denotes
materials material
Impact Asmany as | As many as | As many as | Selected Graphic in light
required required required surfacesand | blue, roots in
roots blue-green
Def Rest Yes As many as | Yes Selected Graphic in yel-
required surfaces, low, denotes
roots and material
materials
Caries Yes As many as | As many as | Selected Graphic in red,
required required surfacesand | root caries initi-
roots ates description
box
Drifting Yes No No Direction Graphic is yel-
low arrow to the
left of tooth
Tipped Yes No No Direction Graphic is light
blue arrow to
left of tooth
Rotated Yes No No Direction Graphic is green
arrow to left of
tooth
Ret Root No No As many as | None Graphic
required removes crown
UndrCont | No As many as | No Selected Graphic is red
required surfaces and yellow
OverCont | No As many as | No Selected Graphic is red
required surfaces and yellow
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ICON CLICK CLICK CLICK POP-UP | ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
Overhang | No As many as | No Selected Graphic is red
required surface and yellow
Lesion No No As many Selected Can also click
root sur- roots implant.
faces as Graphic is a red
required circle.
Faceted No As many as | No Selected Graphic is red
required surfaces and yellow
Cracked No As many as | As many as | Selected Graphic is red
required required surfacesand | and yellow
roots
Chipped No As many as | No Selected Graphic is red
required surfaces and yellow
Supr/Sub Yes No No Direction Graphic is red
arrow
Open Ct Yes No No None Graphic is red
arrow to right of
tooth
Abfract No Facial or No None Graphic is blue
lingual arrows
Dentition No No No Dentition Converts
box graphic to juve-
nile. Must be
done before
other entries
Perm/Prin | Yes No No Dentition Designate
Box selected tooth as
primary or per-
manent
Endentu- Any tooth No No None Graphic
lous removes all
teeth and roots
in arch

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear graphically on
all screen views. These items are, if entered from the Diagnostic Findings screen: missing, implant,
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impacted, retained root, hemi section, dentition and observe. If entered from the Completed Care screen:
extract, hemi section, implant and observe.
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Treatment Plan

ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
Restore (2) | Yes As many as | No Code Selec- | Graphic in Blue
required tion box
Extract Yes No Yes Code Selec- | Graphic in shadow
tion Box
Observe As many as | No No None Tooth outlined in
required red
Partial (1) | Asmanyas | No No Cancel or Graphic allows
required Complete root condition
graphics to show
Denture Any tooth No No Code Selec- | Graphic allows
tion box root condition
graphics to show.
Implant Yes No No Code Selec- | Graphic in violet,
tion Box Diagnostic Find-
ing must be Miss-
ing
Sealant No As many as | Yes Code Selec- | Graphic in blue, no
required tion Box root graphic
Endo No No Yes Code Selec- | Graphic in blue
tion Box
Apico No No Yes Code Selec- | Graphic in red
tion Box
Retro No No Yes Code Selec- | Requires Apico to
tion Box be present. Graphic
in blue.
Bridge (1) Code Selec- | See special instruc-
tion Box tions
Conn Bar Code Selec- | See special instruc-
1) tion Box tions
Hemi No No As many as | Code Selec- | See special instruc-
required tion Box tions.
Coping Yes No No Code Selec- | Graphic in blue
tion Box
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ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
P&C No No As many as | Code Selec- | Graphic in blue
required tion Box
Perio But- | No No No None No Graphic. See
tons Speed Code
instructions.

(1) Certain codes associated with these icons are defined as Ranged codes. Ranged codes can only be
entered by clicking the Icon button. The ADA Codes table, QuickLists or Speed Code entries are prohib-
ited to enter these codes.

(2) To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the
root surface. Using a tooth note, or the Description edit feature in the transaction table, explain the root res-

toration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear graphically on
all screen views. If these items are entered from the Diagnostic Findings screen, they are: missing, implant,
impacted, retained root, hemi section, dentition, and observe. If entered from the Completed Care screen,

they are: extract, hemi section, implant and observe.
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Completed Care

ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
Restore (2) | Yes As many as | No Code Selec- | Graphic in Green
required tion Box
Extract Yes No Yes Code Selec- | Tooth is removed.
tion Box Root graphic in
dark gray.
Observe As many as | No No None Tooth outlined in
required red
Partial (1) | Asmanyas | No No Cancel or Graphic allows
required Complete. root condition
Then Code | graphics to show.
Selection Graphic in purple.
box.
Denture Any tooth No No Code Selec- | Graphic allows
tion Box root condition to
show. Graphic in
blue-purple.
Implant Yes No No Code Selec- | Graphic in violet,
tion Box Diagnostic Find-
ing must be Miss-
ing
Sealant No As many as | Yes Code Selec- | Graphic in green.
required tion Box No root graphic.
Endo No No Yes Code Selec- | Graphic in pink.
tion Box
Apico No No Yes Code Selec- | Graphic in red.
tion Box
Retro No No Yes Code Selec- | Requires Apico to
tion Box be present. Graphic
in green.
Bridge (1) Code Selec- | See Special
tion Box Instructions
Conn Bar Code Selec- | See Special
(1) tion Box Instructions
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ICON CLICK CLICK CLICK POP-UP ADDITIONAL
TOOTH SURFACE ROOT SCREEN COMMENTS
Hemi No No As many as | Code Selec- | Graphic in gray
required tion Box
Coping Yes No No Code Selec- | Graphic in green
tion Box
P&C No No As many as | Code Selec- | Graphic in green
required tion Box
Perio But- | None No No None No Graphic. See
tons Speed Code
instructions.

(1) Certain codes associated with these icons are defined as Ranged codes. Ranged codes can only be
entered by clicking the Icon button. The ADA Codes table, QuickLists or Speed Code entries are prohib-

ited for entering Ranged codes.

(2) To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the
root surface. using a tooth note, and the Description edit feature in the transaction table, explain the root

restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, will appear graphically on
all screen views. These items are, if entered from the Diagnostic Findings screen: missing, implant,
impacted, retained root, hemi-section, dentition and observe. If entered from the Completed Care screen,
these items are: extract, hemi-section, implant and observe.
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Special Descriptions — Bridge Icon

Place the cursor on the first abutment and drag to the second abutment. The Code Selection screen dis-
plays, with the lowest number tooth selected, as shown below.

elect the code:

Description

DE7A0 Crawn porcelain high noble

Crown porcelain baze metal
Crown parcelain nioble metal
Crowr 344 high noble metal
Crown 344 cast based metal
Crown 344 cast noble metal

Full Dezcription:

CROWMN-PORCELAIN FUSED TO HIGH MOBLE METAL

Figure 220: Special Descriptions — Bridge Code

Select the appropriate code and click the Add button. The code selection screen moves to the first pontic
tooth. Select the appropriate code and click the Add button again. Continue this process until all required
teeth and codes have been selected. Click the Finished button once the selection process is complete.

Note: The << and >> buttons may be clicked to move backward or forward to different teeth for code
selection. The Reset button, when activated by using the << and >> buttons, clears all previously entered
codes for the selected tooth.

Special Descriptions — Conn Bar Icon

This functionality works for all three view screens of Diagnostic Findings, Treatment Plan and Completed
Care. Place the cursor on the first tooth location and drag it to the final tooth location. When entering a
connector bar from the Treatment Plan screen or the Completed Care screens, the CPT Procedure Code
Selection screen will display, with no tooth selected. DRM Plus will default to the correct connector proce-
dure code, depending on what conditions the connector bar was entered on. Click the OK button to com-
plete the connector bar entry.
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Special Descriptions — Notes Icon

Please see the Notes section in the Chart/Treatment-Periodontal Chart chapter of this manual. This icon
works the same for all three Treatment & Exam screen views.

Items to consider on tooth notes:

* Teeth designated as primary shows in the tooth drop-down menu with the appropriate letter not with
a number. A tooth designation for Supernumerary teeth is displayed after tooth #32 in the drop-
down menu.

* When a tooth-specific note has been entered, the tooth number in the graphical chart on the Diag-
nostic Findings, Treatment Plan, Completed Care and Periodontal Chart screens will display in yel-
low.

* Previously entered Notes (tooth/patient note) appear grayed out. The note will appear grayed out if
it was saved as unfiled data and DRM Plus is closed and reopened. It also grays out when an assis-
tant saves unfiled data to a provider. When the provider re-opens DRM Plus to complete the Prog-
ress Note, they may edit-delete the Note (tooth/patient note) by clicking the New Entry button.

This activates the grayed out entry so the provider is able to modify or delete the note before the
Progress Note is finished.
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Appendix E — Using the Keyboard to Enter Periodon-

tal Data

Overview

The Periodontal screen is designed for data entry using the mouse. Data entry using the keyboard is also an
option. Clicking the Keyboard Mode key, <F10>, initiates keyboard navigation and data entry on this
screen.

£ | ©

Supprin Mability Furcation Clear

g | 10| 11 12|13 14| 15| %

K.eyboard Mode [F10] Adv Back =)

Figure 221: Keyboard Mode Button on the Periodontal Chart Screen

When this button is clicked, all of the icons are grayed out and the keyboard is activated. The keyboard
functions are described in this section.

Navigating the Periodontal Screen
Use the following key strokes to change the screen views.

Arch Views

The screen moves form the existing view to any of the other views by using the following keys:
U = Upper

L = Lower

N = Lingual

F = Facial

F11 = Full (this screen must be closed by using the mouse)

Cursor Movement
There are four options for moving the cursor to select a Tooth/Surface.

Enter: Moves the cursor one surface in the direction of the higher numbered tooth.

Backspace: Moves the cursor one surface in the direction of the lower numbered tooth.

“>” with or without the <Shift> key: Moves the cursor one surface in the direction of the higher num-
bered tooth.

“<” with or without the <Shift> key: Moves the cursor one surface in the direction of the lower num-
bered tooth.

Press the <A> key to toggle the Auto Advance function on or off.
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Entering Data
Entering data from the keyboard requires the cursor to be placed on the desired Tooth/Surface. The user
must then select the desired condition and enter the data values in the appropriate manner.

Note: All numeric values must be entered with two digits (1= 01, 2 =02, 10 = 10). Entering FGM and
Mobility require the values to have a prefix (see below).

K = Pocket: Press the <K> key and with the cursor in the correct position, enter a two digit value. Then
move the cursor to the next surface.

G = FGM: Press the <G> key and with the cursor in the correct position, enter “+” and a two digit value,
or just a two digit value. Then move the cursor to the next surface.

J =MGJ: Press the <J> key and with the cursor in the correct position, enter a two digit value. Then move
the cursor to the next surface.

B = Bleeding: With the cursor in the correct position, press the <B> key.
D = Delayed Bleeding: With the cursor in the correct position, press the <D> key.
S = Suppuration: With the cursor in the correct position, press the <S> key.

O = Mobility: Press the <O> key with the cursor in the correct position and enter a two digit value. For a
value of 1 1/2, 2 1/2, etc. enter the two digit value preceded by a plus sign “+”.

I = Furcation: Press the <I> key and with the cursor in the correct position enter a two digit value. Move
the cursor to the next surface.

R = Reset: Pressing the <R> key resets all values to zero (use this functionality with extreme caution).
Ctrl Z = Undo.

Special Buttons
Viewing the Special Buttons screen requires pressing the following keys:

H = History

C = Compare

M = Summary

E = Head & Neck
P=PSR

Q = Stats

Note: Displaying these screens using the keyboard turns off the keyboard function for these screens. The
mouse is required to navigate these screens.

Other Functions

Z =Cal

X =Lock

For convenience, a tear-out of the following Periodontal Keyboard shortcut chart is available on the last
page of this manual.
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Appendix F — Ranged Codes

Using the graphic icon on the Treatment Plan and Completed Care screens is not only straightforward, it
minimizes the potential for errors. Certain codes, designated as Ranged Codes, used for multiple teeth pro-
cedures, mostly in the prosthetics area, have been restricted to icon use only for procedure entry. These
codes are listed below.

Removable Implant Fixed
Prosthodontics Services Prosthodontics

5130 6054 6205
5140 6055 6210
5211 6068 6211
5212 6069 6212
5213 6070 6214
5214 6071 6240
5225 6072 6241
5226 6073 G242
5281 6074 G245
5820 6075 6250
5821 607G 6251
5860 6077 G252
5861 6078 6253
6079 6545

6194 G448

G600

6601

6602

6603

GE04

6G05

660G

6607

6608

6609

6610

G611

6612

6613

G614

G615

G624

G634

6710

6720

6721

G722

6740

6750

6751

G752

6780

Figure 222: Ranged Codes
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Maxillofacial Fixed
Prosthetics Prosthodontics

5934 6781
5835 6782
6733
6790
6791
6792
6793
6794
6920

Figure 223: Ranged Codes
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Appendix G — Option to Set Dental patients to “Inac-

tive” Status

A new option that IRM may run (or may give as a secondary VistA option to a DRM Plus user) allows the
user to check the system for patient activity, and set patients without current encounters to “Inactive” sta-

tus.

Use the OPTION NAME: DENTYV INACTIVE PATIENTS and then select an inactivate date (defaulted to

2 years).

lal 127.0.0.1 HTI - Cache Telnet

File Edit Help
fviH>D ~XUP

SELCing up programmer EnvironmeEnt
Thi= 1ia & TEST account.

Access Code: #*rrzrzxs
Terminal Type set to: C-VT3iz20

You have 352 nev messages.
Select OPTION MANE: DENTV INACTIVATE FPATIENTS
Inactivate Dental Patiesnts

(defaulted to 2 vears) will be inactivated!
Select inactivation date: T=-730//
Successfully gueusd, taskf 3516731

fvan=j

Inactivate Dental Patients

Fatients not seen in dental within the selected time frame

Figure 224: VistA Option to Set an Inactivation Date
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Appendix H — How to Map Dental CNTs

Note: These procedures require IRM Assistance. The dental staff should provide these instructions to
IRM.

In order to confirm that the CNTs are mapped correctly:

1. Open the \DOCSTORE\Array\dntarray.txt file located on the server to confirm that within the
dntarray.txt file, the patch for each CNT is correct:

Fle Edt View Favortes Toals Help ff
Oexk = O ¥ O Sexrch |y Foldars B3 > ) &

Address || CDOCSTORE\ARRAY v EY co
Folders %[5 Critamay.bxt
* () Snagt A rj‘Dr-t-:lrw.txt
% (3 snaglk Catalog [EDssnav.exe
= W My Computer ) FUSERS.TT
= s Preload (C:) [ oTHARRAY. TXT
% () Admin Console [2] Pedarray. bt
# |3 CadhaSys f_—_l phyarray.tut
= |3 DOCSTORE [E] stub-hgousis. TxT
J I‘_.l Trruser g, Rk
I BACKUP
) DEPLOY
# ) Documeritation
) Forms
) HELP
) History
=) Trestalation
= Kids
2 ROt
3 RV
) stats
) System32
H ) W
# | ) Documents and Sattings
4 ) drivers
) FBCS
# ) 1386
i Icons 3
< *

-

" =

+

= B

Figure 225: How to Map Dental CNTs
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2. Open one of the CNT .ini files within the \DOCSTORE\FORMS directory (i.e. \\vhaserver-
name\DOCSTORE\FORMS\160 DENT\04160001\DRMEval)

E' Gendent.ini - Notepad

Eils Edkt Format Yisw Help
[51931
DentalEds=D: WDoOCSTORENFORMSY160_DENTY25160020%Dent aled. exe

[ﬁp?ﬁcatiun
Title=ceneral pDentistry Mote
HelpFile=0:\DoCSTORE\HELPACNTHe 1 p. HLP

iInput Tto the right of the equal sign brTab or brwizard
BErowse]

Type=brwizard

i DEFAULT AUTOSAVE LOCATION
[AUTOSAVE]
LOCAT ION=C : \TEMP

Figure 226: CNT .ini File

3. Confirm that the VHAservername path matches what was in the \Array\dntarray.txt file and is cor-
rect.

4. If the VHAservername within any of the \FORMS\160 DENT\########\ini_files does not match
the directory shown above (in the ARRAY folder),then each .ini file within the FORMS directory
would need to be opened and edited to reflect the correct path.
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Appendix | - Recommendations for Coding of Pros-

thetic Appliance

Coding for prosthetic appliances is to be done at the time when the prostheses are delivered to the patient
and/or home care instructions are provided and documented.

Taking workload credit for the undeliverable prosthetic appliances should occur:
» After death.

* After 6 months and 3 attempted telephonic contacts. Attempts to reach patient should occur at a
timely interval (i.e. at least one week apart).

* No response to a final letter to patients’ last known address.

* CPRS documentation to insure no citation for patient abandonment.

To take workload credit with no associated patient visit (i.e. phone contact):
1. Follow local policies for documentation of telephonic contact. Codes for phone contacts in DRM
Plus are listed under the CPT codes (99441, 99442 and 99443).

To file workload credit:
1. Enter codes in Completed Care and then click Complete the Encounter.

2. Select a Visit Date/Time, creating an addendum. Then select a date form the note to append.
3. Select the File Data With a Note Addendum radio button.

§ Dental Record Manager Plus in use by: DRMPROVIDER 5TAFF DENTIST for DRMPATIENT ONE EY]
Fils At Dentsl Ercounker Dsts  Trestment & Evam  Took  Melp
DRMPATIENT,OME ¥: Jul 22, 2011000 DENTAL | FOP: DRMPROVIDER ADMRDE |5 Dertal Class E <] Q
OOO-Q0-0001 017001960 Age: B DRAMPROMVIDERSTAFF DENTIST | SDP: DRMPROMVIDERRESIDENT === CLASS I¥ W |
Coves Page | Cinicall Becosd | Dhental History  Chast/Toestment | Exam |
Filing [ plions
T Fibe Duaba Witk & Hols = Fie Dats With & Hobs Addendm £ Fils Dhata withot & Note
Wit D atod T ima Ermcourdar Dontal Clazs Deepoition
- 1 [T
V- Jul 22, 201100000 DENTAL .|  Comoeuumbec [I5QLASS IV = || -
Inaive Suggeitad Racas Date
i Harerancs |Nu 02002 1‘
Prmary PCE Diagnozis
521.81
| Salact Diagnosis _' Diagnosis Descnplion Send D 1o CPRS Problem List _' Additional Information FII:IHI.TUIE_. Procedure Descriplion
92102 DENTAL CARIES EXT DENTINE D074 DENTAL BITEWINGS FOUR F

Figure 227: Filing Setting and Visit Selection

4. Complete the Encounter as a Note Addendum.
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Appendix J — Business Use of DRM Plus

As important as it is to know how to use DRM Plus, it is equally important to be aware of how to enter
codes, fees and similar DRM Plus business considerations.

Entering DRM Plus business information may be viewed in three different components:
* Local policy and practice
* National policy and practice

* National business practice

Adhering to the following guidelines for each is essential and critical to the success of treating our Veter-
ans. Entering valid data can provide important information on the allocation of VA resources on a local and
national level, clarify current and future funding issues and determine how to provide even better care to
patients.

Review this information carefully. If the user has any questions about this software or the accompanying

business policies, contact the local DRM Plus Subject Matter Expert on site. If this person cannot answer
the question, s/he will know who to contact to find the correct solution.

Local Policy and Practice

This includes the workflow process addressing the provider’s data entries for the following:
» Diagnostic Findings
» Observations
» Approval for proposed Patient Treatment Plans are to be established by the local dental manager.

National Policy and Practice Coding Standards

All completed procedures on site must be entered into the DES through DRM. This includes the following:
* Procedures by staff

» Fee-basis on site

* Sharing on site

* Contract on site

» Residents

*  Without compensation
» Students

* Hygienists

For example, if a surgeon goes to the OR and enters the procedure into PCE through the surgery package,
or through an encounter, that procedure must be entered into DES through DRM.

Coding standards should be followed in an attempt to calibrate providers, in the event that the same
encounters are observed at two separate clinics. This ensures that the encounters are coded the same.
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Appendix K — Data Security

As a VA computer user, one of the best and most important ways to contribute to good computer security is
to know all data, its level of sensitivity, that it is virus-free, what would happen if it were unavailable, how
long it could be done-without, and the effect of another user changing it without approval.

Classifying data involves determining how sensitive and valuable it is, and what protection it needs. Infor-
mation is classified according to sensitivity, which is based on its need for:

Confidentiality: the information must be kept private as its owner instructs.
Integrity: the information must not be inappropriately changed or destroyed.
Availability: the information must be ready for use, as needed.

The amount of information and the context in which it is found can effect its value. Some information is
confidential only at certain times (i.e. contracting or economic forecast information, which is sensitive
until its publication or release date, after which it is made public). Current information is generally more
valuable than older information.

When protecting data, all employees and contractors have a responsibility to:
» Be familiar with VA security policies, procedures, rules and regulations (i.e. know what to do, how
to do it and why).

* The user should ask a supervisor or ISO any questions about these security responsibilities.

The user is responsible for:
* Reporting known or suspected incidents immediately to the ISO

» Using VA computers only for lawful and authorized purposes

* Choosing good passwords and changing them every 90 days. Do not write down or share log-in
information with anyone, including Help Desk

» Complying with safeguards, policies and procedures to prevent unauthorized access to VA com-
puter systems

* Recognizing the accountability assigned to the user’s UserID and password. Each user must have a
unique ID to access the VA systems. Recognize that UserIDs are used to identify an individual’s
actions on VA systems and the Internet. Individual user activity is recorded, including sites and files
accessed on the Internet (recorded as the files go through the firewall)

» Ensuring that data is backed up, tested and stored safely.

» Not generating or sending offensive or inappropriate email messages, graphical images or sound
files. Limit distribution of email to only those who need to receive it. Realize that the user is identi-
fied as a user of the VA computer systems when logged on to the Internet.

» Using authorized virus scanning software on the workstation or PC and home computer. Know the
source before using discs or downloading files. Scan files for viruses before execution.

» Complying with terms of software licenses and only using VA-licensed and authorized software. Do
not install single-license software on shared hard drives (or servers).

» Complying with terms of software licenses and using only VA-licensed and authorized software. Do
not install single-license software on shared hard drives or servers.
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* Knowing data and properly classifying and protecting it, as well as inputs and outputs, according to
their sensitivity and value. Label sensitive media, use a screen saver with a password, logoff when
leaving the work area, and secure that sensitive information is removed form hard disks sent out for
maintenance. Do not send sensitive information over the Internet unless it has been encrypted.

» Learning as much as possible about information security to assist the user’s ISO. Numbers alone
make users the most important security asset. Compared to one ISO for a system, users offer a
chance for numerous eyes and ears to remain alert to potential threats to information systems.
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Appendix L -- MADEXCEPT

MADEXCEPT is a new tool that has been added to DRM Plus to assist with error reporting from the field
and implementing a fix in the application.

In order to be prepared to use this tool if an error occurs while using DRM Plus, please review the follow-
ing directions:

Select all the OK buttons from any traditional error screen that may display in DRM Plus. There may be
more than one traditional error screen, but no matter how many, select the OK button on all. If any infor-
mational screen displays asking if the user would like to view the last broker call, select the No button from
that screen and continue through this process.

As soon as the DENTALMRMTX.EXE error screen appears, select the ‘send bug report’ button (first
button from the left) as displayed:

DENTALMRMTX. EXE

@ an error occurred in the application.
B

{ restart application

[-] sendbugreport [ savebugreport  C1 showbugreport 3 close application

DENTALMRMTX.EXE

After selecting the ‘send bug report’ button, the Save Assistant screen will appear. Enter a user name and
VA email address and select the Continue button on the Save Assistant screen:

Save Assistant m

S’

Contact Information 1

OUr Name:

User nams

wour email;

username@enail, com

remember me

Continue Cancel

Save Assistant
The Save Assistant Error Details screen will immediately appear. Add information in the in the Error

Details screen providing as much information as possible. If known, list every click that occurred prior to
the error message. The more details listed; the easier it will be to reproduce the error and fix it.
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Save Assistant

(X

Error Details

in which situation did the error oocur?

Please explain in detail the series of steps, what
vou clicked on, ko produce this error,

Fram the skeps above are ywou able bo reproduce
this error again?

Continue Skip Cancel

Error Details

Select the Continue button from the Save Assistant screen.

The screen that follows will open the users email screen. The example used is MS Outlook. The email
address of both Vicky Byers and J.D. Carr and the error/bug report will populate the ‘To’ field:

O =
4 |
Elainage rat f= R 1Y W gk Tyt L]
> s v
1 - fi .-:; u i J — ./'-" ?’ 1 gt mgaetaae '5
Faite e nLog % EE @ iF e ideda Do Algat kitech Beaweni Cende Tt Folitw ) | g Imgpetanar P

B Blaawari ¥ Fim Ll *

Thet martuspr Pt rad Been erd

|_ & Pl B ol Belvied Soe v e D Cae e Rdwied Sae

please fnd the Buog repor aftackad

Outlook Window
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Enter the name and location (include city and state) of the VA dental clinic where the error occurred. For
example, if the error occurred at the Daytona Beach Dental Clinic, enter Daytona Beach, Florida and do
not enter Gainesville, Florida, even though Daytona Beach is a Gainesville satellite clinic. Also include, if
known, the person class or provider type/specialty and the phone number that may be used to contact the
person reporting the error. Enter all this data in the email address window.

The user may add any other individuals as recipients (To and CC) in the email address fields as appropri-
ate. Additional information may be included by entering that information in the email address window.

Click on the Send button from the email screen.

Select the ‘close application’ button (bottom button on the right) from the DENTALMRMTX.EXE
screen. This will close the MADEXCEPT tool and DRM Plus.

Note: After an error occurs while using DRM Plus, please reboot the computer before continuing.
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Periodontal Keyboard Shortcuts Tear-Out

¥ Periodontal Keyboard Entry

Peniodontal Keyboard Shortcuts:
Button [Shostcut Key) Eutton [Shertcut Key)
History [H) Keyboard Mode [F10]
Compare [C) Ful [F11)
Sumenary [M] Upper (U]
STE [E) Loweer L]
PSH (F) Lingual [n]
Stats (3) Facial [F]
Auto Advancel]
Pocket [K]
FGM (5] Cal [£)
MG [J) Lock X
Bleeding [E] Unda [Cil - Z)
Delaved (D] Advance [
Suppitn [5) Back [, or Backspacs|
Mabity (0] =3, <= [=]
Furcation (1]
Res=t [R]
Mumber Entry:

Pocket, MG, Furcation: #H

[e.q. '0102B015020302500102]

Keyboard Mode Locks the enter Key:

[e.q "1<enter: 28 <enter: 15< enter: 2<enter: 3<enter: 250 <enter: 1 <emer: 2¢enter:|
FGM: [+]8# [e.g. '01" or +01']
Mobdity: [+) 84 [e.q. 1" or +01" far '1 %)

X

Figure 1: Periodontal Keyboard Shortcuts Tear-out
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	Figure 75: TX Note Preview
	Figure 76: Load DRM Plus Data Screen
	Figure 77: View Data Steps
	Figure 78: Previously Saved Inactive Data

	Service Reports
	Figure 79: Service Report Selection Screen
	1. Choose the desired type of service report.
	2. Set the fiscal year or date range, if applicable.
	3. Select the progress note date type that will be represented on the report.
	4. Click the OK button.
	5. The Service Reports screen appears with the results.
	Figure 80: Service Reports Screen

	6. If more than one report, or all report options are checked on the Service Reports Selection screen, the reports appear in tabs on the Service Reports screen.
	7. Save the report to Excel or print.


	Help
	Figure 81: Help Menu
	Contents
	Figure 82: DRM Plus Contents

	Version Release Notes
	Figure 83: Release Notes

	Last Broker Call
	Figure 84: Broker Call Screen

	VA Intranet Website
	About
	Figure 85: DRM Plus About Screen

	DRM Plus Banner
	Figure 86: DRM Plus Banner


	Patient Information
	Figure 87: Patient Information
	Figure 88: Patient Inquiry Screen

	Visit Information
	Figure 89: Visit Information
	Figure 90: Provider and Location for Current Activities Screen

	Dental Provider Information
	Figure 91: Dental Provider Information

	Dental Class Information
	Figure 92: Dental Class

	Clean Slate
	Figure 93: Clean Slate

	Icons
	Figure 94: DRM Plus Banner Icons
	Coding Standards
	Figure 95: General Coding Standards Screen


	Patient Flags
	Clinical Reminders
	Figure 96: Clinical Reminders Due

	Consult
	Exam Monitor
	Figure 97: DRM Plus Exam Information Screen

	Fluoride Monitor
	Figure 98: Fluoride Intervention Monitor Screen

	Alerts
	1. Click the Alert icon.
	2. The Dental Alert screen appears.
	Figure 99: Dental Alerts Screen

	3. Click the desired Common Dental Alerts on the left side of the screen.
	4. Click the right arrow button.
	5. The selected alert(s) appears on the right side of the screen.
	6. Alternatively, type the alert directly into the Patient’s Dental Alerts area of the screen.
	7. Click the OK button.

	1. Click the alerts icon.
	2. The patient’s Dental Alerts screen appears.
	Figure 100: Patient’s Dental Alerts Screen

	3. Click the Common Alerts button.
	4. The Dental Alerts screen appears. From here, more dental alerts can be added or the alert can be erased by putting the cursor into the Patents Dental Alerts field and deleting the text.
	5. Click the OK button to finish.


	Cover Page
	Figure 101: DRM Plus Cover Page Tab


	Dental Eligibility
	Figure 102: Dental Eligibility
	Dental Class
	Eligibility Expiration Date
	Service Connected Teeth
	Adjunctive Medical Condition(s)
	Anticipated Rehab Date

	Demographics
	Figure 103: Demographics

	Case Management
	Figure 104: Case Management
	Status
	Suggested Recare Date
	1. Click the ellipses [...] button to display a calendar screen.
	2. Select the desired date form the menu and click the OK button.
	3. Click the Save button to file the data.



	Recent Dental Activity
	Figure 105: Recent Dental Activity

	Fluoride Monitor Prescription Date
	Figure 106: Fluoride Monitor Prescription Date
	1. Click the ellipses [...] button.
	2. Select a date from the calendar screen and click the OK button.
	3. Click the Save button to file the date.

	1. Click the date to place the cursor in the field.
	2. Delete the date.
	3. Click the Save button to file.


	Dental Alerts
	Figure 107: Dental Alerts

	Notes
	Figure 108: Notes
	1. Place the cursor in the text box and begin typing.
	2. Click the Save button to file the notes.
	3. A screen appears showing that the information is saved. Click the OK button.


	Planned Care
	Figure 109: Planned Care
	Clinical Record
	Figure 110: Clinical Record Tab
	1. Click the radio button that corresponds to the type of clinical record to be viewed.
	Figure 111: Clinical Record Types

	2. A list of entries, corresponding to the selected clinical record types, appears in the area below the list of clinical record types.
	Figure 112: Clinical Record Entries

	3. Select an entry. Details for the entry appear on the right side of the screen.
	Figure 113: Clinical Record Entry Information



	Problems
	1. Select the problem from the list that should be inactivated.
	2. Right-click in the entries area directly below the list of radio buttons.
	3. The Inactive Highlighted Problem menu appears.
	Figure 114: Inactivate Highlight Problem Menu

	4. Select the option to inactivate the problem.
	5. A screen appears confirming the inactivation. The description on the right side of the page will now list the problem as inactive.

	Consultations
	1. Click the Consultations radio button. Consultations, if present, will appear in the entries area.
	2. Right-click in the entries area. The filter menu appears.
	Figure 115: Consultations Filter Menu

	3. Select the desired filter from the menu.
	4. Consults filtered by status, service or date range will have a drop-down menu to filter the consults into smaller sub-views.
	5. The consultation sub-view list appears on the entries portion of the screen.

	Notes
	Figure 116: All TIU Completed Notes List
	Figure 117: TIU Filters
	Figure 118: Note Functions Menu
	Adding a New TIU Note
	1. Select the New Note option from the Note Functions Menu.
	2. The Set Progress Note Title screen appears.
	Figure 119: Set Progress Note Title Screen

	3. Select the TIU Note Title from the list on the Set Progress Note Title screen. Note Information appears on the screen.
	Figure 120: New TIU Note Without any Procedures

	4. Use the tools to create a historic visit or select a scheduled visit by using the drop-down menu.
	5. Enter notation directly into the note.
	6. Enter the Provider’s electronic signature and click the Finish button to complete the note.

	Adding a New TIU Note Addendum
	1. Select the note to be appended from the list of notes.
	2. The note appears in the viewer.
	3. Right-click the area where the notes are listed to view the Note Functions menu.
	4. Select Addendum to a Note from the menu. Only signed notes can have an addendum.
	5. Type the note directly into the note viewer. Right-click in the viewer to import information or cancel.
	Figure 121: Viewer Right-Click Menu

	6. Enter the provider’s Electronic Signature and click the Finish button to add the addendum.
	7. A confirmation screen appears. Click the OK button.

	Dental History
	Figure 122: Dental History Tab


	Viewing Dental Information By Tooth
	1. Click a tooth in the tab diagram. Teeth numbered in red with an asterisk have information associated with them. When a tooth is selected, it is colored red in the diagram.
	Figure 123: Dental History Teeth Diagram

	2. Information about the selected tooth appears on the right side of the screen.
	3. To deselect a tooth, click it again. The tooth turns white and the information about the tooth is removed from the right side of the screen.

	Viewing Other Dental History Information
	Viewing All Dental History Information
	Viewing Dental History Information By Episode of Care
	1. Choose whether to view the current episode of care or all episodes of care by selecting the appropriate radio button.
	Figure 124: Episode of Care Radio Buttons

	2. Select the tooth or teeth to be viewed, or click the Other or All checkboxes.
	3. The information appears on the right side of the screen.

	Episode in Date Range
	1. Click the start and end drop-down arrows.
	Figure 125: Episode in Date Range

	2. Use the calendar screen to choose the desired start and end dates.
	3. Click the Episode in Date Range button. The results appear on the right side of the screen.
	4. Select the tooth or teeth or the Other or All checkboxes to view the desired information.
	Chart/Treatment-Treatment & Exam
	Figure 126: Chart/Treatment Tab Displaying Treatment & Exam Screen
	Figure 127: Diagnostic Findings, Treatment Plan, Completed Care and Include Buttons
	Figure 128: Treatment & Exam Specialty Buttons
	Figure 129: Completed Care Graphic Display
	Figure 130: Completed Care Transaction Table


	Diagnostic Findings
	1. Click the Diagnostic Findings button on the left side of the screen.
	2. Select the desired finding from the icons to the right of the Diagnostic Findings button.
	Figure 131: Diagnostic Findings Button Active with Icons

	3. Click the tooth/area of the tooth in the graphic display. Use the Upper and Lower buttons on the left side of the text display to view the arch and the previous diagnostic findings on the upper and lower arches.
	Figure 132: Diagnostic Findings Graphic and Transaction Table View Screen

	4. The finding appear in both the text and graphic display. Click the Key button in the upper right corner of the graphic display to see how various findings are displayed in the graphic.
	5. Use the Clear icon to remove any finding entered during today’s encounter only. Click the Clear icon and then click the desired finding on the graphic to remove the finding from both the graphic and the transaction table.
	Editing Diagnostic Findings Description
	1. Select the finding by highlighting it in the transaction table.
	2. Click the Edit button to the right of the transaction table.
	3. The Edit Transaction screen appears.
	Figure 133: Edit Transaction Screen

	4. Enter the new description in the text box. Note that only the description can be edited. The other information, such as Visit Date, Tooth/Quad or Category cannot be edited with this button.
	5. Click the OK button. The edited information appears in the transaction table.

	Deleting a Diagnostic Finding
	1. Select the diagnosis by highlighting it in the transaction table.
	2. Click the Delete button on the right side of the transaction table.
	3. The diagnosis is deleted.


	Treatment Plan
	Entering a Treatment Plan
	1. Always use a standard icon, first four columns and P&C, if one is available first.
	2. When no standard icon is available, use the ADA Codes, CPT Codes, Quick Codes or a Speed Code Icon.
	3. The Add button with text box may be used interchangeably with Rule 2.
	4. Always enter transactions in the same order they are performed on the patient.
	Figure 134: Treatment Plan Button Active and Icons

	1. Click the Treatment Plan button. Notice that the Add text field and button are active.
	2. Type a word or procedure code into the Add text box and click the Add button.
	3. The Code Details screen appears if the procedure code is tooth or quadrant related.
	Figure 135: Code Details Screen

	4. Enter the Tooth number and, if applicable, the area or surface modifiers and click the OK button. The graphic display and the text display adjust to reflect the addition.
	1. Click the Treatment Plan button.
	2. Click the icon to the right that corresponds to the desired treatment plan.
	3. Click the appropriate tooth, area, and/or surface.
	4. As in Diagnostic findings, toggle between the upper and lower arch by clicking the Upper or Lower button on the left side of the display.
	5. The graphic and transaction table display the new addition.
	1. Click the desired icon.
	Figure 136: ADA, CPT and Quick Codes Icons

	2. The Code Search screen appears for the ADA Codes icon selection.
	Figure 137: CPT Procedure Code Search Screen

	3. Type the code into the filter, or use the scroll bar to search for a code.
	4. A description of the highlighted code appears in the Full Description text box.
	5. Click the Category button to return to the list of categories at the top of the scroll sheet. Click the Multi-Add button to add multiple codes on the same tooth.
	6. When the desired code is highlighted, click the Add button.
	7. If the code needs to be attached to a specific tooth and surface modifier, the Code Details screen appears.
	Figure 138: Code Details Screen

	8. Fill in the fields with the requested information and click the OK button.
	9. The Treatment Plan Code screen appears if the parameter is activated.
	10. Select the treatment procedure on the left side of the screen (default is all selected) and the diagnosis code(s) on the right side. If the correct diagnosis code does not appear, use the Additional Diagnosis Code Search to find a different diagn...
	11. Click the OK button. The information appears in the transaction table on the graphic chart.
	12. To undo any graphical entry on today’s encounter, use the Clear icon as described in the section of this chapter entitled Diagnostic Findings.

	Editing a Treatment Plan Description
	1. Click the desired entry in the transaction table.
	2. Click the Edit button. The Edit Transaction screen appears.
	Figure 139: Edit Transaction Screen

	3. Enter the new description in the text box.
	4. Click the OK button.
	5. The Description is changed in the transaction table. Note that the Code, Category and other information cannot be changed with the Edit button.

	Completing a Treatment Plan
	1. Select the planned procedure to be completed from the transaction table.
	2. Click the Complete button.
	3. The ICD-9 Diagnosis Code screen appears.
	Figure 140: ICD-9 Diagnosis Code Screen

	4. Select the treatment procedure on the left side of the screen (default is all selected) and the diagnosis code(s) on the right side of the screen. If the correct diagnosis code is not listed, use the Additional Diagnosis Code Search to find a diff...
	5. Notice the File in PCE checkbox. If the Completed Care treatment is not to be filed in PCE, uncheck this box.
	6. Click the OK button.
	7. The planned procedure is removed from the transaction table and is now part of Completed Care for the patient.


	Completed Care
	Figure 141: Completed Care Button Active Icons
	1. Always use a standard icon, first four columns and P&C, if one is available first.
	2. When no standard icon is available, use ADA, CPT and Quick codes, or a Speed Code icon.
	3. The Add button and corresponding text box may be used interchangeably with rule 2.
	4. Always enter transactions in the same order they are performed on a patient.
	Entering Completed Care
	1. Click the Completed Care button.
	2. Select the desired associated standard icon.
	3. Choose the appropriate tooth/area on the graphic display.
	4. Complete the ICD-9 Diagnosis Code screen.
	5. The entry appears in the transaction table.
	6. To undo any graphical entry on today’s encounter, use the Clear icon as described in the Diagnostic Findings section of this manual.

	Editing Completed Care Description
	1. Choose a completed care entry from the transaction table.
	2. Click the Edit button.
	3. The Edit Transaction screen appears.
	Figure 142: Edit Transaction Screen

	4. Type the new description into the text box.
	5. Click the OK button. Note that only the description can be edited.

	Deleting a Completed Care
	1. Click the desired entry in the transaction table.
	2. Click the Delete button.
	3. The treatment is removed from the graphic and transaction tables.


	Include “Completed”/Include “Findings and Completed”/Include “Findings”
	Perio Buttons Icon
	Figure 143: Perio Button and Icons
	1. Click one of the blank icons where the speed code icon is to be moved.
	2. The Configure Button screen appears.
	Figure 144: Configure Button Screen

	3. Use the drop-down menu to assign the speed code.
	4. Use the Perio Mode checkbox to link the speed code icon with the Perio Buttons icon.
	5. Click the OK button. The old speed code icon location is cleared and the speed code icon is now in the new assigned icon location.

	Seq Plan/Sequencing Button
	Figure 145: Tx Planning/Sequencing Screen
	Plan a Treatment Sequence
	1. Click the Seq Plan (Sequencing) button.
	2. The Tx Planning/Sequencing screen appears.
	3. Information from the Treatment Plan transaction table is on the screen. use the Add Phase and Add Sub-phase buttons to add a new phase and/or sub-phase. Highlight the desired phase listed in the screen to add the sub-phase under this desired phase.
	4. Change the sequence of the planned treatments by dragging and dropping them into the correct phase.
	5. If the planned treatment is to be completed at the next appointment, click the corresponding checkbox.
	6. Add Additional Dental Treatment Plan Notes in the text box.
	7. Click the Save and Exit button if only planned items have been added or sequenced for this patient. This option requires that no new data may be entered as completed transactions, Perio, H&N or any other modal at the same time for the option to work.
	8. Click the Save button to save the progress in sequencing and keep working on this encounter.

	Complete a Planned Treatment in the Sequencing Screen
	1. Click the Seq Plan (Sequencing) button.
	2. The Tx Planning/Sequencing screen appears.
	3. Choose the planned treatment that is to be completed by checking the corresponding checkbox in the Complete column.
	4. Click the Save button.
	5. The Completed Code Care screen appears. See the Completing a Treatment Plan portion in the Treatment Plan section of this chapter for further information.

	Deleting a Planned Treatment in the Sequencing Screen
	1. Click the Seq Plan (Sequencing) button.
	2. The Tx Planning/Sequencing screen appears.
	3. Choose the planned treatment that is to be deleted by checking the corresponding checkbox in the Delete column.
	4. Click the Save button.
	5. The planned treatment is deleted from the Sequencing screen, the transaction table and the graphical chart on the Treatment Plan screen.


	History Button
	Figure 146: Tx History Screen

	Summary Button
	Figure 147: Tooth/Quadrant Summary Screen

	H&N Button
	Figure 148: Head and Neck Findings Screen
	1. Select the graphic shape that best represents the finding by using the Shape drop-down menu.
	2. Select the contrasting color for the finding by clicking the Color box. A visual list of possible colors appears.
	3. Select the size of the graphic by using the Size drop-down menu.
	4. The date box defaults to Today, which is required for new data entries. After the first filed progress note entry of H&N, the date box defaults to All. The user may click the drop-down arrow and highlight a previous exam to view the entries on a p...
	5. Click the graphic to show where the lesion is located on the patient.
	6. The H&N Detail screen appears.
	Figure 149: H&N Detail Screen

	7. Enter the description of the lesion in the Description column, or click the Common Findings button to see a list of commonly appearing lesions and add the description to the finding.
	8. Click the Save button. The finding appears on the H&N transaction table.
	1. Click the desired finding in the H&N transaction table and click the Details button.
	2. The H&N Detail screen appears with progress information to be entered.
	Figure 150: H&N Detail Screen with Progress Description Activated

	3. Enter information in the Description column of the Progress area.
	4. Click the Save button to save the entered information and return to the H&N screen.
	1. Highlight the entry on the H&N transaction table.
	2. Click the Delete button.
	3. A screen confirming that the entry is to be deleted appears. Click the OK button. Note that this screen only appears if the entry is made during this encounter.
	4. The entry and the mark on the H&N graphic is removed.

	PSR Button
	Figure 151: Periodontal Screening/Recording Screen
	1. Click the New button. All the Sextant text boxes are 0, or the value from the previous exam.
	2. Enter the desired national dental value in each Sextant text box. Entering a “*” requires a number added with the symbol to be saved (i.e. “3*”).
	3. Click the Definitions button to view PSR definitions of national dental values.
	4. Click the OK button to complete.

	OHA (Oral Health Assessment) Button
	Figure 152: Oral Health Assessment (OHA) Screen
	Figure 153: OHA Definitions Showing Plaque Index and Xerostomia Risk

	TMJ Button
	Figure 154: TMJ Screen

	Occl (Occlusion) Button
	Figure 155: Occlusion Screen
	Figure 156: Occlusion Angle’s Classification Definitions

	Habits (Parafunctional) Button
	Figure 157: Parafunctional Habits Screen

	Social Hx (Social History) Button
	Figure 158: Social Hx (History) Screen
	Filing Multiple Exams to Same Modal Same Day
	Figure 159: Provider HYP Filed OHA Data First
	Figure 160: Provider ADP Edited and Filed OHA Data Second

	Chart/Treatment-Periodontal Chart
	Figure 161: Periodontal Chart Screen


	History and Compare Buttons
	Figure 162: Periodontal History/Compare Screen -- Compare Viewable
	Figure 163: Periodontal History/Compare Screen -- History Viewable

	Summary Button
	H&N Button
	PSR Button
	Status Button
	Figure 164: Periodontal Statistics Screen

	OHA (Oral Health Assessment) Button
	Notes Button
	Figure 165: Notes Screen

	Entering Periodontal Information
	Figure 166: Periodontal Icons and Periodontal Graphical Chart
	1. Click the desired condition-specific icon (Pocket, FGM, Bleeding, Mobility, etc.).
	2. On the graphic, the cursor shield is the graphical pocket location for perio data entry.
	3. Click the desired number below the list of condition icons (if applicable). Bleeding, Delayed Bleeding and Suppuration don’t require any clicks on a number.
	4. Use the buttons on the top right of the screen to view different areas of the tooth/arch, or to change the view.
	5. The condition and location appears on the graphic and on the transaction table below the graphic. The transaction table only displays a quadrant of the upper/lower arch.

	Other Tools
	Exam
	Figure 167: Exam Message
	Figure 168: Exam Tab


	Exam Elements
	Presentation/Chief Complaint Element
	Figure 169: Chief Complaint

	Vitals Elements
	Figure 170: Vitals Element

	PMH (Past Medical History) and Medications Element
	Figure 171: PMH Element

	Social History Element
	Figure 172: Social History Element

	H&N (Head and Neck) Findings Element
	Figure 173: H&N Findings Element

	Radiographic Findings Element
	Figure 174: Radiographic Findings Element

	Diagnostic Findings Element
	Figure 175: Diagnostic Findings Element

	Periodontal Assessment Element
	Figure 176: Periodontal Findings Element
	Figure 177: Periodontal General Assessment
	Figure 178: VA Dentistry Definitions

	Parafunctional Habits Element
	Figure 179: Parafunctional Habits Element

	TMJ Findings Element
	Figure 180: TMJ Findings Element

	Occlusal Findings Element
	Figure 181: Occlusal Findings

	Salivary Flow Element
	Figure 182: Salivary Flow

	Removable Prostheses Element
	Figure 183: Removable Prostheses

	Assessment/Plan Element
	Patient Education Element
	Figure 184: Patient Education

	Disposition Element
	Figure 185: Disposition

	New Import Previously Filed Data Screen
	Figure 186: Import Previously Filed Data
	Figure 1: Assessment Summary Element

	Completing the Encounter
	1. Click the Next button on the bottom right corner of either the Treatment & Exam or Periodontal Chart screens.
	2. The Provider and Location for Current Activities screen appears. For further information, see the Dental Encounter Data section in the Using the DRM Plus Drop-Down Menus chapter of this manual.
	Figure 187: Provider and Location for Current Activities Screen

	3. Select the provider from the Encounter Provider list. The program automatically defaults to the provider currently logged in.
	4. Select the desired visit from any of the tabs on the bottom of the screen.
	5. Click the OK button.
	6. The Filing Options screen appears.
	Figure 188: Filing Options Screen

	7. Select the correct Filing Option. The information displayed in the Visit Date/Time, Encounter Dental Class, and the Disposition is defaulted but can be changed. Select the Suggested Recare Date if applicable to the patient.
	8. Select the Primary PCE Diagnosis for the encounter, unless there is only one, which will be defaulted.
	9. Provider may select the diagnosis to be sent to the patient’s problem list.
	10. Click the Next button.
	11. The Dental Class Discrepancy screen may appear, if the Encounter Dental Class and Cover page Dental Class don’t match. This will not stop the user from completing the encounter.
	12. The Service Connection screen appears.
	Figure 189: Service Connection Screen

	13. Enter the locally required information on this screen. Please see the section of this manual entitled Service Connection Screen for more information.
	14. Enter the optional information of Additional Providers or Additional Signers on this screen. Please see this section of this manual entitled Additional Providers/Additional Signers, found later in this chapter, for additional information.
	15. Select the appropriate facility (station) by clicking the appropriate radio button.
	16. Click the Next button.
	17. The Set Progress Note Title screen appears. Note that this screen does not appear if the File Data with Note Addendum or File Data Without Note options were selected from the Filing Options screen.
	Figure 190: Set Progress Note Title

	18. Search for the Title using the Search box, or use the scroll bar to select the desired title from the list. Default TIU note titles at the top of the list are set in the CPRS Tools menu/Options/Notes tab/ Document Titles button.
	19. Click the OK button.
	20. The Progress Note screen appears.
	Figure 191: Progress Note Screen

	21. Ensure the information on the screen is correct. Enter the electronic signature and click the Finish button. An electronic signature is not required to file the note as unsigned. See the Electronic Signature section later in this chapter for more...
	22. The Change Provider screen appears.
	Figure 192: Change Provider Screen

	23. Click the Yes button to change the provider. The Search for Provider screen appears. If No is selected, a screen appears. See step 25.
	Figure 193: Search for Provider Screen

	24. Enter the search information and press the <Enter> key. Select the provider from the list and click the OK button.
	25. A screen appears saying that the encounter record has been created.
	Figure 194: DRM Plus Screen

	26. Click the OK button. The DRM Plus screen minimizes, and the CPRS main screen remains open, unless it has timed out.


	Potential Duplicate Transactions Screen
	Figure 195: Potential Duplicate Transaction Screen

	File Data Option Screen
	Figure 196: File Data Option Screen
	File to PCE/DES with Code
	1. Click the corresponding radio button on the File Data Options screen.
	2. The program defaults to D4999 if entering this screen from the Periodontal Chart and D9999 if entering from Treatment & Exam.
	3. If the default procedure codes are incorrect, click the code drop-down menu and select the desired procedure code.
	4. Click the OK button.
	5. The ICD-9 Diagnosis Code screen appears.
	6. Fill in the information on the ICD-9 Diagnosis Code screen. For further information, see the Completing a Treatment Plan section of this manual in the Chart/Treatment-Treatment & Exam chapter of this manual.
	7. The Provider and Location screen appears. For further information, see the Dental Encounter Data section in the DRM Plus Drop-Down Menus chapter of this manual.

	File to DES-Only Data
	1. Click the File to DES-Only Data radio button.
	2. If a procedure code is desired (not required), check the Add Code check box and use the drop down menu to select a procedure code.
	3. The ICD-9 Diagnosis Code screen appears. See the Completing a Treatment Plan section, in the Chart/Treatment-Treatment & Exam chapter of this manual, for further information.
	4. The Provider and Location screen appears. Please see the Dental Encounter Data section, in the Using the DRM Plus Drop-Down Menus chapter of this manual, for further information.


	Filing Options Screen
	Filing Options
	Figure 197: Filing Options

	Visit Date/Time
	Figure 198: Visit Date/Time
	1. Click the ellipses (...) button.
	2. The Provider and Location for Current Activities screen appears.
	3. Choose the correct provider and appointment from the Provider and Location for Current Activities screen and click the OK button. For further information, see the Dental Encounter Data section in the Using DRM Plus Drop-Down Menus chapter of this ...

	Encounter Dental Class
	Figure 199: Encounter Dental Class

	Disposition
	Figure 200: Disposition

	Suggested Recare Date
	Figure 201: Suggested Recare Date
	Figure 202: Select Date/Time Screen

	Primary PCE Diagnosis & Send Dx to CPRS Problem List
	Figure 203: Primary PCE Diagnosis Window


	Service Connection Screen
	Service Connection
	Figure 204: Service Connection

	Additional Providers/Additional Signers
	Figure 205: Additional Providers/Additional Signers
	1. Click the Add button.
	2. The Search for Provider/Search for Signer screen appears.
	Figure 206: Search For Provider Screen

	3. Enter the name into the text box and press the <Enter> key.
	4. Select the correct name from the results and click the OK button.
	5. The provider appears on the main screen. Repeat as necessary.
	1. Highlight the provider or signer name.
	2. Click the Remove button.
	3. A confirmation screen appears. Click the Yes button.
	4. The name is removed from the Additional Provider list.

	Station
	Figure 207: Station


	Progress Note Screen
	Figure 208: Progress Note Screen
	Viewing/Importing DRM Object/Progress Note
	1. View the DRM object in the tree on the left side of the screen.
	2. Double-click the DRM object and it appears in the viewer on the right side of the screen. The DRM object imports where the cursor is positioned.
	3. Information can be added or deleted by typing directly into the progress note on the right side of the screen.

	Viewing/Importing CPRS Templates
	1. Click the View CPRS Template button.
	2. The shared/personal templates tree, if expanded, appears on the left side of the screen. Functionality of CPRS templates in DRM Plus is the same as in CPRS.
	3. Click the View DRM Plus Object button to return to the DRM Plus Objects tree.

	Importing VistA Medical Information
	1. Right-click in the progress note area.
	2. The Import Menu appears.
	Figure 209: Import Menu

	3. Choose the information that is to be imported from the top half of the menu.
	4. The information appears in the progress note where the cursor was positioned.

	Other Options in the Import Menu
	Accessing Dental CNTs
	Electronic Signature
	Progress Note Addendum
	Figure 210: Progress Note Addendum Screen


	CNT Navigator
	Figure 211: CNT Navigator button
	Figure 212: Using the CNT Navigator
	1. Click any of the tabs.
	2. A listing of CNTs specific to the selected tab appears. Either double-click the desired template, or click once to select it and then click the Run button.
	Navigating Within CNTs
	Figure 213: Navigating Within CNT
	1. Point and click within the windows, tabs, drop-down arrows, checkboxes and radio buttons. Each navigational method provides the user with a different method of entering or selecting information.
	2. Preview the note by clicking the Preview button.
	3. Click the Return button to continue writing the note.
	Figure 214: Preview Note



	Consult Notes
	Figure 215: Set Progress Note Title Screen
	1. Choose the consult title from the Set Progress Note Title screen.
	2. The patient’s pending consults appears on the screen.
	Figure 216: Set Progress Note Title with Consult Requests

	3. Select the consult from the list.
	4. The consult is added to the progress note on the Progress Note screen. Once the electronic signature is entered on the Progress Note screen, the consult will be complete.

	Resident Filing as Cosigners or Distributed Providers
	1. Click the Finish button.
	2. The Change Provider screen appears.
	Figure 217: Change Provider Screen

	3. Click the desired response (Residents will click the No button).
	4. The Search for Cosigner Provider screen or the Search for Distributed (PCE Primary) Provider screen appears.
	Figure 218: Search for Distributed Provider Screen

	5. Enter the search terms in the text box and press the <Enter> key.
	6. Choose the provider from the search results and click the OK button.
	7. An information screen appears confirming that the information was field.
	Figure 219: PCE Encounter Information in VistA

	Appendix A – Glossary of VA Terms
	Appendix B – Common Application Functions
	Appendix C – Hints and Notes

	Save Unfiled Data
	Dental Class Displayed on Banner
	Diagnostic Findings
	Treatment Plan
	Multi-Add Screen
	Ranged Codes
	Speed Codes
	Sequencing Screen
	Completed Care
	Periodontal Chart
	Completing the Encounter
	1. Create a folder in an appropriate directory (usually a server drive).
	2. From the Tools menu/ User Options/ click the Set File Folder option and navigate to the folder created in step 1. Set the folder by double-clicking it.
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