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Introduction

Introduction

The VSS Installation Guide for the EMC contains information for the Enterprise
Management Center (EMC) to use when installing and maintaining the Voluntary Service
System (VSS) application before and after its national release in May, 2003. This
material includes summary descriptions and instructions on the following topics:

e Installing the original Alpha version of the application (“Installing the VSS
Application”). In certain unusual circumstances the application could require
reinstallation, in which case these instructions would be used.

e Updating the original application through patch releases (“Applying VSS
Updates™)

e Creating multiple versions of the application on the EMC servers: Production,
Customer Service (CS), Test, and Training (“Installing Multiple Instances of
VSS”)

e Creating the original (Alpha) version of the VSS database (“Setting Up the
Original VSS Database™)

e Upgrading the database when application enhancements require structural
changes to database tables (“Upgrading the VSS Database™)

e Maintaining consistent data between the five versions of the VSS database at the
EMC (“Maintaining the VSS Databases”)

e Migrating Voluntary Services data from VHA facilities to the EMC during the
VSS implementation phases (“Migrating Site Data to the EMC”)

e Performing configuration and site administration tasks during the VSS
implementation phases (“EMC Site Administration”). This section also includes
ongoing administration tasks at the EMC site using the VSS application.

This document does not include information for the IRM and Voluntary Service groups
to use prior to their “go-live” dates. That information is found in a separate document,
titled VSS Site Installation Guide.

May 2003 VSS EMC Installation Guide X
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Installing the VSS Application

Installing the VSS Application

Introduction

This section contains the procedures for installing the VSS application. These procedures
will be required only when:

e A new version of VSS is released as an installation, rather than as an update
package (this may happen with the first national release version of VSS)

e A new operating system is installed

e The hard drive is reformatted

e New disk hardware is installed.

Normally new versions of the application are installed by the EMC through update
patches. The procedures for updating VSS are presented in the section “Updating the
VSS Application.”

Before installing any instance of the application, you must first create a database for
it. The instructions for setting up a database are presented in the section of this document
titled “Upgrading the VSS Database.”

The VSS installation process is composed of the following tasks and subtasks:

e Uninstalling the existing version of the application
¢ Installing the new version of the application

= Removing the Previous Installation

= (Creating the application path

= Preparing the Web server

* Running the VSS wizard
e Creating the DSN

The following procedures apply to both single and multiple instances of VSS. In some of
the steps below, additional information is noted for multiple-instance installs. If you are
not installing multiple instances, you can ignore these notes.

As a general rule, the folder structure for a VSS installation should be planned
carefully at the outset. Otherwise, Vtk and VtkUser applications may end up in
different locations, so that they will not work.

Installation Procedures

Installing the VSS application is a five-step process:
1. Removing the previous installation
2. Creating the application path
3. Prepare the Web server

May 2003 VSS EMC Installation Guide 1
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Installing the VSS Application

4. Running the VSS install wizard
5. Creating the DSN

There are two executables in the VSS installation folder: Vtk and VtkUser. Vtk is the
main VSS application; VtkUser is the auto-login application. The complete installation
requires running both executables. Vtk and VtkUser must use the same Web site for each
installation of the application. Vtk must be installed first, so that the same site can be
selected when installing VtkUser.

The application (Vtk) and auto-login (VtkUser) install wizards ask for the following
locations:

e The newly created database
e The installation folder
e The application’s Web site.

Removing the Previous Installation

1. Go to Internet Explorer Administrative Tools/Internet Information Services/Stop to
stop the application site.

2. Find the installation location.

3. Go to Windows Control Panels/Add-Remove Programs and uninstall the existing
installation of VtkUser .

4. Repeat step 2 for the existing installation of Vtk.

Go to the uninstalled application location and remove Vtk and VtkUser folders with

their contents.

9]

Note: You must uninstall the auto-login program (VtkUser) first, before uninstalling the
main program (Vtk).

Creating th Application Path

The installation folder location can be anywhere on a local drive, but not on a network or
mapped drive. The only restriction is that the last folder in the installation folders must be
named VTK or VtkUser (depending on which of the two applications you are installing).

Example: D:\VSS Applications\VSS Test\Vtk\.

Multiple Instances: For the Folder field on the Select Installation Folder screen enter
“C:\VSS Applications\VSS Test\Vtk\” (for the VSS program) or “C:\VSS
Applications\VSS Test\VtkUser\ ”(for auto-login program).

The VSS Application folder will finally look something like this:

May 2003 VSS EMC Installation Guide 2
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C:\VSS Applications\VSS Production\Vtk
. \VSS CS\
\VSS Test\
\VSS Training\

C:\VSS Applications\VSS Production\VtkUser

. \VSS CS\
. \VSS Test\
\VSS Training\

BN D:,vsS Applications =10 x|
File Edt “ew Favorites Tools Help ﬁ
s=Back « = - = | aﬁearch LE Folders Qﬁ | i 2 % | Ef~
Address | D:\wss applications j o
Faolders * || Mame ¢ | Size | Type

-1 ¥5.NET Project | |[Evsscs File: Folder
EREE =5 fipplications C1wss Test File: Folder
=] wsscs (1%55 Training Filz Folder
(] vssRoot
0 itk
] Wtkser
=] vas Test
-1 yssRoot
2 vk |
{7 wtkUser
=1 ¥55 Training
-1 vasRaat
- ik -
1] | A | i
|3 objectis) (Disk free space: 6.52 GB) 0 bytes |@ Iy Compuker v

Preparing the Web Server

To ensure proper installation of the VSS application onto a Web server, follow this

checklist:

1. Confirm that the Web server has no applications, processes, or data that might

conflict with the VSS application.
2.

Uninstall any prior versions of VSS and VSS Auto-login using the Add/Remove

Programs option in the Windows Control Panel
3. Confirm that the Web server has Windows 2000 Server or a later edition.

4.

Confirm that Internet Information Server and SQL Server have the most current

service packs and patches installed.

May 2003

VSS EMC Installation Guide

Revision 2.0




Installing the VSS Application

N

If the server has Visual Studio.NET installed, uninstall it.

Confirm that the latest version of the .Net Framework is installed.

7. Confirm that the server has the SOMB free disk space initially required by the VSS
application.

8. Confirm that ASP.NET ISAPI Filter is added to IIS.

9. Confirm that IIS Service is running.

10. Make sure that the installer is an Administrator on the Local Web Server.

11. Confirm that all support services are functioning correctly.

12. Inspect the server event logs and resolve any issues before installation.

13. Verify that the database server is on the same subnet and can communicate with the
Web server.

14. Confirm that you have received the VSS installation files from National Vista

Support (NVS), and copy them to the server. Note this location for the installation.

o

Running the VSS Install Wizard

Vtk is the main VSS application and VtkUser is the auto-login application. Both
applications are installed with executables that run the same wizard. The instructions
below describe the wizard prompts. You must install Vtk first, then VtkUser.

1. Locate the VSS Release v.x.xx folder, where the VSS application installation files are
stored.

2. Double-click on the file Setup.exe in the VTK folder. The Welcome screen of the

Voluntary Service System wizard appears.

Click Next on the Welcome screen.

4. Enter the database server machine name and the database name on the Database
Details screen and click Next.

(98]
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Installing the VSS Application

i'é'l ¥Yoluntary Services System _ |D|£|

Enter Database Details

Voluntary
Service

Provide a name of database and a machine name where databasze iz residing. Carefully check the
names before moving ahead. Application want run if these namesz are mizzpelled or incorect.

D atabaze Server Mame:
|VHﬁmPMUL4

D atabaze Mame:
|vss

Cancel < Back Hest »

5. When the Select Installation Folder screen appears, enter a folder location, or
navigate to the folder using the Browse button.

May 2003 VSS EMC Installation Guide
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i'é'l ¥Yoluntary Services System _ |D|£|

Select Installation Folder

Voluntary
Service

The ingtaller will ingtall Yaoluntan Services System to the following folder.

T o inztall in thiz folder, click "Mext”. Taoinstall to a different folder, enter it below or click "Browse"',

Folder:
C:hnetpubhhaata B ookt Browse. ..

Dizk Cozt...

Inztall Maluntan Services Systerm for pourzelf, ar far anpane who uses this compker:

* Eveyone

= Just me

Cancel < Back Hest »

6. Choose the Everyone option, and click Next. A screen with the progress bar appears
for a few minutes. Then the Select a Website screen appears.

i Yoluntary Services System o ] |
Installing Voluntary Services System
Voluntory
§_Service
TR ETERR T
Waoluntary Services System iz being installed.
Flease wait...
< Back Hext
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8 valuntary Services System o ]

Select a ¥Yveb Site
Voluntary
¢ Service

Select a web zite where wvou want to create a virtual folder for thiz application.
Or choosze to create a new web site.

Cancel Mew web Site M et

7. Select a Website:
e When installing the Vtk application, create a new site.
e When installing the VtkUser application, use the same Web site created for the
VTK application.

Creating a New Web Site (Vitk)
Follows these steps if you are installing Vtk.

a. Click on the New Web Site button. The Create a Web Site screen appears.

May 2003 VSS EMC Installation Guide
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ﬂg'ﬂuluntary Services System ;IE'EI

Create a YWeb Site
'f‘lf‘h!un
_;ME

Provide detailz of new web zite that vou want to create on this computer.
(Dezcribe the Web site, home directory for web content and zpecify IP
addrezz and port settings.)

Description: I'-.‘.-'SS Test

oot Path: Iu::"-.lnetpul:u"'.‘-.-’SSrDDt Browse |
Part: Igngg IP &ddress: |-||:|_-|_2-|_-|?|

Cancel Create |

4

b. Enter in the Description field the text that appears in the Web Site Identification
section of Web site tab in Properties for the IIS Web site.

c. In the Root Path field enter the path for VSSroot. Make sure no characters in the
path string violate standard Windows32.

If the path you type does not exist, the system displays a prompt to confirm that
you want to create the folder.

Multiple Instances: Enter the root path of the web site as “C:\VSS
Applications\VSS Test\WSSRoot” or “D:\VSS Applications\VSS Test\VSSRoot”.
This way all the folders pertaining to VSS Test installation will be under \VSS
Applications\VSS Test folder.

d. For the Port and IP Address fields, enter the port number and IP address for the
new web site.

Note: The Port number and default IP address displayed on the screen are those
for the default web site. If you leave these values, you will cause a conflict
between the default web site and the new web site because the two sites will have
the same IP address and port combination. Therefore, one of them will stop. If the
status of new web site is “Stopped” use the Internet Service Manager to stop the
default web site and then start the new web site.

May 2003 VSS EMC Installation Guide 8
Revision 2.0



Installing the VSS Application

Multiple Instances: Enter a Port and IP Address that is reserved for VSS Test
site. For SQA testing, you can use the IP address of Default Site but make sure
you use different Port numbers for Test (e.g., 1020), Training and NVS.

e. Click Create. A new site will be created, with the Vtk application configured
under it.

Note. The Web site configuration process may take from 1 to 15 minutes,
depending on whether it is local or from the network share. Do not interrupt the
install process at this point. Let the install finish.

Selecting an Existing Web Site (VtkUser)
Follows these steps if you are installing VtkUser.

a. Select a site from the Site pull down list, which shows all the Web sites
configured on that server.
b. Click Next. The Install Complete screen appears. Proceed to step 8.

8. Click Close on the Install Complete screen.

Creating the DSN

1. From the Start menu of SQL Server Enterprise Manager, select to Administrative
Tools, and open Data Sources (ODBC).

Multiple Instances: 1t is helpful to create DSNs for all the installations/versions at
one time. This way all the database versions on the database server can also be tested
while creating the DSNs. Use clearly identifiable DSN names, such as VSSTest and
VSSTraining.

May 2003 VSS EMC Installation Guide 9
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'Tn 50L Server Enterprise Manager - [Console Root )L Server Group\IS| =18l x]
]%] Console  Window  Help |;|i|£”
|Jaction dew Toos || & = MW FEE @[k NLDEG ‘

Tree I | Users 2 Items
(L] Console Rogt Mame / Login Mame | Database Access
-9 Microsoft SQL Servers [ dbo Permit

E-@ SQL Server Group @VssTruststser wesTrustedUser Permit

2] (local) (Windows NT)

=t ISF-KULKARMISZ (\Windows NT)
=+ Databases

i @ master

#1- [ model

b msdb

bl Northwind

- -l pubs

b tempdn

- b Wistalntermediate
. -k ¥S5_Development
- b ws5_Production
B[ vs5_Release

i E‘g Diagrams

Niew Office Document

res
Open Office Document

Arcessaries
=
L3 nﬁ] Component Services
—
# I Favarites L4 £ Internet Explorer Q Computer Management
— S Microsoft Access [ODBC)
(-] } Documents >
= Microsoft Excel m Event Viewer
C . Adds, removes, and configures Open Database Connectivity
- % Settings ¥ E Microsaft FrontPage ﬂ Internet Services Manager (ODEC) data sources and drivers,
‘.‘ , 1] Microsoft Cutlook @ Local Security Policy
E «d| S Microsoft PowerPoink Sr Microsoft |MET Framewark Configuration
@ Help Microsaft Word B icrosoft MET Framework Wizards
B B windows Media Player @ Performance
o Run..., & orca %5 Personal Web Manager
¥ wﬁ] Server Extensions Administrator
& Log OFF vhaisflulkas. .. T % Services
gﬂ Telnet Server Administration
@ Shut Down. ., T
|§ﬁ5tart “ m @ Ed W 8 uﬁ] “ Inbux-Mich...l @D:\Ganeral\s.‘. I @VSS Setup Gu..‘I E]SQL Server E.., ‘@“f‘\)@%ﬁ 2159 PM

2. Choose the System DSN tab.

"1 0DBC Data Source Administrator 2 x|

Uszer DSk System DSN | File DSM I Dri'-.fersl Tran::ingl Connection F'n:n:-lingl Aot I

System Data Sources;

| Diriver | Add...
Microgsoft Access Driver [*.mdb)
SOL Server Bermowve
W55 SAL Server
#ireme Sample Databaze  Microzoft Acceszs Driver [F.rmdhb) Configure. ..

i

An ODBEC System data zource stores information about how to connect ko
the indicated data prowvider. A System data zource iz wizible to all uzers
an thiz machine, including NT services.

] I Cancel Spply Help
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3,
4,
5,

9

Click Add.
On the Create New Data Source screen, select SQL Server from the drivers list.
Click Finish.

Create a Mew Data Source to SOL Server El

Thiz wizard will help you create an ODBC data zource that pou can uze o
connect bo SOL Server.

“WWhat name dao you want ta uze ta refer o the data source?

M arme: I"v"S )

How do you want to dezcnbe the data source’?

Dezcription: IThis D5SH iz uzed by Crystal Reportz n%S5 applica

Which SOL Server do you want to connect to?

YHAISPROLARZ
YHAISPROLABA
WHalSPSOL
YHAISPSAL
YHAISPSOLZ
YHAIS P A

Firizh  |YHAISPWwWAA3
WHAIS Pl i

On the Create a New Data Source to SQL Server screen, enter “VSS” in the Name
field.

In the Description field, enter any descriptive text.

Type in the name of the server where the VSS application’s database resides. Or
select it from the drop-down list.

Click Next.

10. On the next screen, select the, “With SQL Server Authentication...” option.

May 2003 VSS EMC Installation Guide 11
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Create a Mew Data Source to SOL Server El
Haowy should SOL Server werify the authenticity of the login (DY
- with Windows NT authentication using the netwark lagin 1D,
o "with SOL Server authentication uzing a lagin ID and pazsword
entered by the user.
To change the netviork libram used to communicate with SOL Server,
click Client Configuration.
Clignt Canfiguration...
" Connect ta SOL Server to obtain default zettings for the
additional configuration options.
Login 1D: |vssTrustedLlser
Password: Ixxxxxxxxx
¢ Back Cancel Help
11. Type “VssTrustedUser” in the Login ID field.
12. Enter the password that you already created for VssTrustedUser.
13. Click Next.
14. Choose the new VSS database that you created as your default database.
15. Click Next.
Create a Mew Data Source bo SOL Serv¥er El

¥ Change the default databasze to;

W55 Testing j

[~ attach databaze filename:

F Create temporany stored procedures for prepared SHL statements
and drop the: stored procedures;

% Onlywhen you disconnect,

When pou disconnect andlas approprate while you are
conmected,

¥ Use AMS| quoted idertifiers,
¥ Use ANS| nulls, paddings and warnings.

r [ze the faloven SEL Serven i the primany SEL Server iz not
avallable,

< Back I et » I Cancel Help
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16. Click Finish.

ODBC Microsoft S(L Server Setup X|

& new ODEC data source will be created with the following
cohfiguration:

Microzoft SOL Server ODBC Driver Yersion 03.81.7713 ;I

Data Source Mame: %551

Drata Source Dezcription: This DSM iz used by Crpstal Beportz in
W55 application

Server WHAISPMULS

Database: WS5_Testnst

Language: [Default]

Tranzlate Character Data: res

Log Long Running Queries: Mo

Log Diriver Statiztics: Mo

Ilze Integrated Security: Mo

|1z Reqional Settingz: Mo

Prepared Statements Option: Drop temporary procedures an
dizconnect

Ilze Failover Server. Mo

Ilze AMSI| Quoted |dentifiers: es

Iz AMSI Mull, Paddings and " arnings: Yes

Data Encryption: Mo

[~

Test Data Source. .. 0k, | Cancel |

17. On the “ODBC Microsoft SQL Server Setup” screen, click Test Data Source to
confirm that it can connect to SQL Server database.

18. Click OK.

19. Click OK again.
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Applying VSS Updates

Introduction

This section contains instructions for installing a patch for a new version of the VSS
application on the Web server. It assumes that a previous version of the application has
already been installed and is running successfully. The instructions for the first-time
installation of the application are presented in the section of this document titled,
Installing the VSS Application.

Installing a new version of the application requires updating the database to the same
version. The database update must precede the application update. Never attempt to
connect an old application database to a new version of application — or vice versa.
Instructions for updating the database are presented in the section of this document titled,
Updating the VSS Database.

These instructions are for installing a single instance of the application. To install
multiple instances of a VSS update, see the section of this document titled Creating
Multiple Instances of VSS. Multiple instances are used to create training, test and
customer support versions of the production application.

Applying a VSS update on the Web server requires four general tasks:

Locating the existing VSS path on the Web server
Executing the VSS update file

Editing the Web.Config files for Vtk and VtkUser
Editing the VSS Web Configuration screen.

e

Locating Existing Web Server Path

1. Go to Administrative Tools/Internet Service Manager on the Web server machine.

2. From the list of services, expand the VSS App Web site.

3. Right-click on VSS application Web site and select Stop. This will break all the
connections to this site and prevent sharing application files while update happens.

4. Right-click on the Vtk virtual directory, as shown in the image below, and select
Properties from the Pop-menu.
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¥E Internet Information Services

=& x|

| agtion  Wiew |J<::--h||><‘@“g_| ) |

Tree I Marne [ path [ status |
4 Internet Information Services Cibin
- 18 * isF-kulkarnis2 [DailyTimeKeeping

+1- 653 Default FTP Site (Stopped) | FleMaintenance
w8 Default Weh Site (Stopped) [ Games

El-of vasTest (AHeln
Ca aspriet_client [(dimages
Ci CrystalReportyebForm¥ | ] Includes
g Vtklser I national
=
g Explore D Reports
- Cdrptcr
P
Browse Eeemp
ity
£
a Mo | Cvolunteer
= All Tasks sl
& e N @ charcodes.html
el @ default, aspx
=& Delete (9] Defaulerror. aspx
=58 Rename E Global,asax
=8 Refresh E Menu, aspx
] Exportlist.. @] PathsTest.aspx
23 I |9] PrintText. HTML
- D @ testRegex.aspx
-t Defall Help (9] view, xsd
(9] view, xsx
E YTK, csproj,webinfo
E welcome.aspx
o —

|Onens property sheet Far the current selection. \ |

5. On the Vtk Property screen, select the Virtual Directory tab (if it is not already the
default).

6. Note the Local Path input field value — you will need this when you execute the
application.

Note: Remember that Vtk and VtkUser must be under the same folder. In the image
below, for example, the path for the virtual directories for both Vtk and VtkUser is
C:\VSS Applications\Vss Test.
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¥tk Propetties

Yirbual Directory Du:u:umentsl Directary Securnty | HTTF Headers | Custom Erru:ursl

YWhen connecting ta thiz resource, the content should come from:
&+ A directom located on this computer
i~ & ghare located on another computer
" A redirection to a URL

Laocal Path: WSS Applications

[~ Script zource access W Log visits

v Bead W Index this resource
[ wirite

™ Directory browsing

:

Browse...

Application Settingz

Application name: I\-’tk Remove |
Starting point: WSS T ests Wtk

Configuration. .. |
Esecute Permissions: IScripts arly il
Application Protection; IMedium (Pooled) j [Irlzad |

k. I Caricel

Apply |

Help |

Running the VSS Executable

1. Locate the file VSS x.xx.exe in the Release V.x.xx folder.
Execute this file by double clicking it.

3. On the WinZip Self-Extractor screen, use the Browse button to point to the Vtk and
VtkUser virtual directories (C:\VSS Applications\Vss Test in the example above).

WinZip Self-Extractor - ¥55 2.0.exe E El
To unzip all files in W55 2.0.exe to the specified
folder prezs the Unzip buttan. —

B \Wini
IInzip ta falder: ;pl

TU/HA

¥ Devenvwite files without prompting
About |

4. On the Browse for Folder screen, point to appropriate folder.
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2%

IUnzip ko Folder:

-] ¥S5 5 -

] wssRoot

-] vtk
B Wekidser

----- 7] w5SRoot

- vtk
B Wekidser
=] %S5 Training

] wssRoot

-] vtk
B Wekidser J

[ T
Ik I Cancel |

5. Click OK. When you point to proper path, you will be back to the Winzip Self-
Extractor screen.

6. Click the Unzip button to start extracting files.

7. When extraction is complete, you will a message will display the number of file(s)
successfully unzipped. Click OK.

WinZip Self-Extrack x|

335 filels) unzipped successFully

Note: The number of files extracted will probably change with each the version of the
application.

Editing Web.Config Files for Vtk and VtkUser

1. Go to Vtk Virtual directory, and locate the file called Web.Config in the Vtk folder.
2. Open this file in Notepad by right clicking on the file and using Open With option.
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4 web.config - Notepad o ] 24

Eile Edit Faormat Help

<?xml wversion="1.0" encoding="utf-8"7>
<configuration>
<configsections:
<sectionGroup name="vssConfiguration”:
<section name="application” type="System.Configuration.singleTagsectionHandler, system, ver
<section name="ComponentaAttributes" type="sSystem.Configuration. SingleTagsectionHandler, sy
<section name="DBConnection” type=”5¥stem.configuration.Sing1eTagSectionHand1er,System,ve
<section name="DsSN" type="System.Configuration.SingleTagsectionHandler, system,version=1.C
</sectionGroup>
< Sconfigsections s
<vssConfigurations
<ComponentAttributes Componentiame="vTK" ProxyImpersonationUser="isf-Tangleym\vssTrustedUse
<] version=".2.09.Test" MWame="voluntary Services System” Security="C:1WsS Applica
<DBConnection Mame="vsS DBEConnection” DBConnectionMame="wvhaConnectionstring” Connectionstri
<DEM Mame="ws5" UserId="vssTrustedUser" Password="[Ngffo8xFIlov+z,/961rTkvdpxzsodasyvt]" DENar
< /MvssConfiguration>
<appsettings:
<add key="SiteHomeMame" walue="Pilot Home":>

< addx
<add key="siteHomeurL" walue="AvTK/ ">
< add>
<add key="Roleserver" wvalue="ISF-KULKARNISZ2">
< addz
</fappsettings>
<system. wehs
<!-— DYNAMIC DEBUG COMPILATION

set compilation debug="true" to enable ASPx debugging. oOtherwise, setting this value
false will dimprove runtime performance of this application.
set compilation debug="true" to insert debuggin? symbols (.pdb information)
into the compiled page. Because this creates a Targer file that executes
more sTlowly, wou sﬁoqu set this value to true only when debugging and to
false at all other times. For more information, refer to the gucumentatiun ahout
debugging ASP.NET files.

-

<compilation defaultLanguage="c#" debug="false">

<assemblies:>
<add assembly="crystalpecisions.crystalreports.Engine, version=9.1.3300.0, culture=nsut x|

| v

4| | o

3. Locate the Application tag under the VSS Configuration tag, and scroll to the right to
the end of line, as shown in the image below.
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4 web.config - Notepad o ] 24

Eile Edit Faormat Help

| v

‘ure=neutral, PublicKeyToken=b77a5c5619342089, Custom=null" />

10, 0, Culture=reutral, PublicKkeyToken=b77a5¢C5619342089, Custom=null" />
| ture=neutral, PubTlickeyToken=b77a5c561934e08%, Custom=null" />

‘ral, PublicKeyToken=h77a5c5619342089, Custom=null" />

nPassworc=""xxxxxxx " f}

ﬂL\Secur1tyPD11cy *m1" Errors="C:\Wss Applications®Wwss Testi\wikyMLNErrorsEnum, xml e
wrnis2;initial catalog=vss_Production_test;uid=vssTrusteduser; pwd=[WwIafruBPEUT TUSCUNHKSMS KRRD]

EER />

692fheas521e1304" /> -
K [ v

4. The following characters must appear before the end of the closing wicket: Path=""

If you do not see them, type them in. Remember to add a space (character) before
and after the text you are adding. (See the highlighted text in the image above.)

Note: The value will be updated later (step # 15). For Web.Config file in Vtk, this
element represents the Application Path; in VtkUser, it is the Timeout value.

5. Now locate the DBConnection tag, right below the Application tag, as shown in an
image below.
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4 web.config - Notepad o ] 24
Eile Edit Faormat Help

<?xml wversion="1.0" encoding="utf-8"7> -
<configuration> =
<configsections:
<sectionGroup name="vssConfiguration”:
<section name="application” type="System.Configuration.singleTagsectionHandler, system, ver
<section name="ComponentaAttributes" type="sSystem.Configuration. SingleTagsectionHandler, sy
<section name="DBConnection” type=”5¥stem.configuration.Sing1eTagSectionHand1er,System,ve
<section name="DsSN" type="System.Configuration.SingleTagsectionHandler, system,version=1.C
</sectionGroup>
< Sconfigsections s
<vssConfigurations
<C0m$0nentAttributes Componenthama="vTK" ProxyImpersonationUser="isf-Tangleym\vssTrustedse
<Application version=".2.09.Test" nWame="woluntary Services System” Security="C:“ WSS Applica
<DEConnection [ETEENE [EEGEEEERE CE-onnectionName="vhaconnectionstring” Connectionstri
<DEM Mame="ws5" UserId="vssTrustedUser" Password="[Ngffo8xFIlov+z/96trTkvd pxzsodasyvt]" DENar
< /MvssConfiguration>
<appsettings: —
<add key="SiteHomeMame" walue="Pilot Home":>

< addx
<add key="siteHomeurL" walue="AvTK/ ">
< add>
<add key="Roleserver" wvalue="ISF-KULKARNISZ2">
< addz
</fappsettings>
<system. wehs
<!-— DYNAMIC DEBUG COMPILATION

set compilation debug="true" to enable ASPx debugging. oOtherwise, setting this value
false will dimprove runtime performance of this application.
set compilation debug="true" to insert debuggin? symbols (.pdb information)
into the compiled page. Because this creates a Targer file that executes
more sTlowly, wou sﬁoqu set this value to true only when debugging and to
false at all other times. For more information, refer to the gucumentatiun ahout
debugging ASP.NET files.

-

<compilation defaultLanguage="c#" debug="false">

<assemblies:>
<add assembly="crystalpecisions.crystalreports.Engine, version=9.1.3300.0, culture=nsut x|

4| | o

6. If you do not see the following text after the DBConnection tag
Name="VSS DBConnection”

you must add it. (If you do not enter the characters exactly right, the application
might not work.)

7. Save the file.

Repeat steps 1-7 for the Web.Config file in the VtkUser virtual directory.

9. Restart the VSS App web site (the first 3 steps in the “Find Existing Setup” section
above).

10. Set yourself as the EMC admin (if you haven’t already).

11. Start a new browser window, and enter the URL for VSS application.

12. Select EMC from the station list.

13. Go to the Maintenance/Web Configuration screen.

14. Update the Version field to the appropriate version # (Example: 2.04).

15. Enter the proper root path for VTK directory, in the Path field. (It will update a
portion of Web.Config file that you inserted in step 4 of this section).

16. In the Connection String field, make sure you have a correct database name as a value
for “Initial Catalogue” element and that the DSN is pointing to the right database.

*®
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a Yoluntary Services System - Microsoft Internet Explorer =& 5[

File Edit W%iew Favorites Tools Help ‘

Back ~ = - (D 7t | @ search  [Fovorites  EMedia | By S - =

Acddress [] http: jvhaisfdeve/viig =] @ |Links »
* Station: EMC {101EMC) ¥.2.08.Smoke Test 0 B
"%foiuntary - -
L i Web Configuration
E- -4 Maintenance vtk O wikUser
; Stations

@] Web Configuration

B User Administration .
: User Management (") fields are required!
@] User Reports

Application Settings

*Mame: |anumary Serices System

*wersion: | 2.08.5moke Test

*Security Policy: IC WES Applications\WE5 Smoke TestivtkisM

*application Path: |8

Database Settings

*DSM Name: IVSS

*Database: |VSS_F’roductmn_Test

*User Name: |VssTrustedUser

*Password: Ixxxxx

*Connection String: ISENEFVHABFDEVFJHH\ﬂ catalog=VS5_Production_Test;uid=VssTrustedUser, pwd=1ono0;

o |

Yaluntars Qarvicra Quctam [~

|&] Done ] [ [ 8 Lacal intranet

17. Click Save
18. Click on VtkUser radio button to access Web configuration for autologing.

Remember that you won’t be able to access the Web configuration for VtkUser, if the
Application Path field is left empty for Vtk

19. Change the Version field to the appropriate version number.

20. If Timeout field is blank, enter 300 (seconds).

21. In the Connection String field, make sure you have a correct database name as a value
for “Initial Catalogue” element and that the DSN is pointing to the right database.

22. Click Save.
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Installing Multiple Instances of VSS

Introduction

This document contains instructions for creating multiple instances of the VSS
application. Four application instances are maintained simultaneously at the EMC, so that
development (Test), training, and NVS customer support (CS) can use instances of the
application to suit their own needs without affecting the production version. The CS
instance will always mirror the current Production instance, but Test and Training can use
any version of the application, as well as older, smaller versions of the database.

All non-production instances must be created on a test Web server and never reside
in the production environment. The current arrangement is to dedicate one server to
Production and one to Test, Training, and CS. There is no restriction on the number of
instances or versions of the application that can run simultaneously on a single web
server. However, at some point additional instances will start to affect the performance of
all of them.

The complete process for creating multiple VSS instances consists of the following sub-
processes:

Installing or re-installing VSS v.1.17

Creating the new instance

Setting up a new Web site

Setting up the virtual directory

Editing the Web.Config file

Repeating steps 2-5 for each additional instance.

S

However, creation of a new instance will normally begin with step 2, because the primary
install will already be in place as a production site. Step 1 will only be required for new
hardware or rebuilding the Web server. Normally, new versions of the application will
not require a new installation, only running an update patch.

Setting up the Database

A separate database must be set up for each instance of the application. The database
must be set up first, before creating the new instance. The Production database is updated
through scripts. Normally, the databases for other instances are then restored from
backups of the Production database.

Instructions for creating a new application installation database are presented under
Creating a New SQOL Database, in the section, Installing the VSS Application of this
document. Instructions for updating a previously created database are presented in the
section, Upgrading the VSS database.
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Multiple Application Versions

You can create either an identical instance of the production application or an instance of
a newer or older version of the application. At any one time, you can have a mix of
versions on the Test, Training, and CS sites. For the most part, developers and testers will
want to test future versions of the application on Test, while trainers will want to use
older, stable, familiar versions on Training. Customer support, however, will always want
to use the version running on Production, because that is the version that their customers
will be using.

The sections below include instructions for both of the following:

e creating an instance from the installed production version
¢ installing a non-production version from an update.

If you want to install a version that is different from the one on Production, you should
execute an application update, instead of copying the originally installed version.
Because the update will not contain the Web.Config files for Vtk and VtkUser, you must
copy these files into the application folders for the new instance.

For more complete instructions on installing the application and creating the database
from scratch, refer to the section Installing the VSS Application. For detailed instructions
on applying an application update, see the section Updating the VSS Application. For
instructions to upgrade the database, see the section Upgrading the VSS Database.

Applying a VSS Update

Update the VSS application with the latest application update executable (e.g., VSS
2.xx.exe). Refer to the section of this document titled “Applying VSS Updates” for
detailed instructions.

Note: Do not un-zip the update into VSSRoot, Vtk, or VtkUser folders directly. Point
to the parent of these folders, i.e., VSS Test.

Creating a New Instance or Version

Using the Installed Version

Once you have installed VSS Test, you can use this section to install/setup VSS Training
and VSS CS from the existing setup of VSS Test. This way you will have three different
installations of the same VSS application version.

1. Open a windows explorer and locate the folder, as in the above example it was

c:\VSS Applications\VSS Test.
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2. Using Edit/Copy, paste a copy of the whole parent folder, (e.g., c:\VSS
Applications\VSS Test.) into VSS Application folder.
3. Your directory structure will look something like the following image.

EX D:,¥55 Applications =10l x|

File Edt “ew Favorites Tools Help ﬁ

s=Back « = - = "-‘| aﬁearch LE Folders Qﬁ | i 2 % | Ef~
Address | D:\wss applications j o

Faolders * || Mame ¢ | Size | Type

B YS.NET Project a||Evsscs File Folder
EI@ Y35 Applications [C1vss Test File Falder
B0 S5 Cs C1%sS Training File Folder
-] v55Roct

] Wtk

7 WHkUser

=] vsS Test

-] ¥5SRaat

-] vk —
] wtklser

=11 ¥53 Training

{21 ¥SSRaot

-] Wtk -
«| L DOEE | i
P

|3 objectis) (Disk free space: 6.52 GB) |IZI bytes |@ Iy Compuker

4. Note that VSS Training folder under VSS Applications is the folder that you just
copied.

5. Rename this folder, Copy of VSS Test, to an appropriate name i.e. VSS Training

6. Repeat this process one more time for creating VSS CS.

Using a Different Application Version

Follow the steps in this section if you want to create an instance of a different version of
the VSS application for the update. This update package will not contain Web.Config
files for Vtk and VtkUser.

1. Open a windows explorer and locate the new folder that you reinstalled the
application (e.g.. C:\VSS Applications).
2. Create a subfolder under the VSS Applications folder.

Note: Use appropriate name for this folder. If this installation is for training then
create VSS Training folder and for NVS, create VSS CS folder. Whatever folder you
create here, use this folder when it is referenced in any steps below.
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3. Under the folder you just created (e.g., VSS Training) create Vtk, VtkUser folders for
the application, and VSSRoot as the home directory for the new site.

4. Copy VSS V.2.xx.EXE under the root folder, e.g., VSS Training. This is a self-
extractor EXE file.

5. Run the EXE file and point it to the subfolder under VSS Applications (e.g., C:\VSS
Applications\VSS Training)

6. After all the files have been extracted, locate an existing instance of the VSS
application.

7. Copy the Web.Config file from the existing instance Vtk and VtkUser subfolders into
the corresponding subfolders of the new instance (e.g., VSS Test\VTK into VSS
Training\VTK).

Creating a New Web Site

1. Go to Administrative Tools/Internet Service Manager on the Web server machine.
2. On the left panel, right-click on web server’s name, and select New/Web Site.

/3 Terminal Services Connection to vhaisfdeve - Microsoft Internet Explorer — =]

File Edit Wiew Favorites Tools  Help ‘

EBsck - S - (D & Qoearch [Favortes {vedia (B | By Sh A - =

Address |®j http: {fvhaispmul1 {tsweb/connect . asp?Server=vhaisfdeves. 3D omain=8r W=8003r H=6008 | @on | Lnks

¥g Internet Information Services

| action view |J<:=-b||‘@“g"."| h
Tres | Description [ state [ Host Headsr Mame
[ Internet Information Services &) Default Web Sike (Stopped)  Stopped zl @e
g gwc : 8 vssepp Runring o e
o8 Def, oed ¥8 vasTraining Running File Folder
B ol vssA Disconnect
e — Fils Folder
@ v Backup/Restore Configuration File Falde

@7 pestatis..

FTP Site

= o 35T Al Tasks
=&
gy MW 4
@< Refresh
0@ & Export List...

Propertiss

Help

|Wews web Site: [

{58 cCantrol Panel
EF My Network Places
[ Recyele Bin

@ Trtermet Explorer

| ]

|3 object(s) (Disk free space: 23,5 GB) [0 bytes = My Computer

;ﬁstart”J & 4 |J 3] 55 Apps W Internet Informati... £/]Web.corfig -Notepad | &7voluntary Services sy...| |#E B8

You are logged in to vhaisfdare

1<l

@) oone [ BECocalintranet

The Welcome screen of the VSS wizard appears.
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Web site Creation Wizard

Welcome to the Web Site
Creation Wizard

Thiz wizard will help pou create a new Web site on this
computer.

Chick MHext to continue.

Cancel

3. On the Welcome screen, click Next.
4. Inthe Web Site Description screen Description field, type an appropriate name for the
site. Example: “VSS TrainingApp.” Click Next.

Web Site Creation Wizard

Wweb Site Desciption
Dezcrbe the Web site to help administrators identify it.

Tupe a deschiption of the Web zite.

Descriphion:

W55 Trainingép

< Back I Mest > | Cancel

5. The IP address and Port Settings screen appears:
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Web Site Creation Wizard

IP Address and Port Settings
Specify IP addrezz and port settings for the new Web site.

Enter the |P addrezs to uze for thiz Web zite;

[106156 |

TCP paort thiz web zite should use: [Default: 80]
1020

:

Host Header for thiz site; [Default: Hone]

S5 port thiz web site should uze: [Default 443)

For more information, zee the |15 Documentation.

< Back

Cancel |

Do the following:
e Enter an IP address for this instance of VSS application

e Change the TCP port to something like 1020 from default 80. Do not use
default port 80.

e C(Click Next.

Note: For SQA purposes, you can use an IP address available in the drop down list
and change the port number.

6. On the Web Site Home Directory screen, use the Browse button to locate the home
directory you created (e.g., C:\VSS Applications\VSSTraining\VSSRoot).
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Web Site Creation Wizard

Web Site Home Directory
The home directon is the root of vour Web content subdirectones.

Enter the path to vour home directony.

Path:

iC:WSS ApplicabontVSS TraningyWSSHoot Browse, .. |

V¥ Allow anonymous access to this \Web site

¢ Back I Mext > I Cancel

7. Uncheck “Allow anonymous access” and click Next.
8. On the Web Site Access Permission screen click Next.
9. Click Finish.

Creating Application Virtual Directories

The following process will explain the steps to create application virtual directories for a
particular instance of the application and to set up their properties. The virtual directories
that you need to create are: Vtk, VtkUser, aspnet_client, and
CrystalReportWebFormViewer.

.Net Web applications needs the aspnet _client virtual directory pointing at proper
validation Java scripts. Crystal Reports needs the CrystalReportWebFormViewer
directory.

Vtk and VtkUser

1. In Internet Information Services, right-click on the new web site you created and
select New/Virtual Directory.
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=98 ¥55Training
- vtk

[1-3%8 Wklser

Ea CrystalReportWebFormyiewer

; aspriet_Client

Explore
Open
Browse

Start
Stop
Pause

All Tasks Wirtual Direct

Yiew

11 | 1]

=l @eo |unks >

-

(=] S

-

,wWersion=1.0.3300.0,
Iy system,version=1.0
,Wersion=1.0.3300.0
=1,0.3300.0,Cul ture=

duser' ProxyImperson
Training wTK MLy Se
IString="server=yHAILS
EName="vss_Training"

lalue to

|
@Web.cnnfig =ML I @Vn\untary Servi...

iastart”J e I‘_;ﬂ “ 3y Whaisfkulkas on | %Internet Infor...

You are logged in to whaisfdeve

Delete
Create new virtual di fresh heutral, PublickeyTo
———aqras Refresl CEC TS TOTTS . REPUT CSUOMLE, VErS TOM=. . 7500, U, COTLOre=nentrar, FublickeyToken=eaz fh
<add a5 Export List... Decisions.shared, wWersion=3.1.3300.0, Culture=neutral, PublicKeyToken=&9zfheaSszl
<add as Decisions.web, version=9.1.3300.0, Culture=neutral, PublickeyToken=£32fheatszlel?
«/assembl ;
<fcompilati Praperties
<!--  CUSTC
set n  Help oteonly" to enable custom error messages, "off' to disable. add
cerrarsrags Tor—each of the errors you want to handle.
— =
4| »

el

|g’] Done

The Virtual Directory Creation Wizard appears.

¥irtual Directory
Welcome to the Virtual

thiz web site.

Click Mext to continue.

Directory Creation Wizard

Thiz wizard will help pou create a new wirtual directony on

-
[ [ 8 Lacal intranet

< Back

Cancel |
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2. On the Welcome screen click Next.
3. On the Virtual Directory Alias screen, type Vtk orVtkUser for the alias, as

appropriate.
¥irtual Directory Creation Wizard
Yirtual Directory Alias
Y'ou muzt give the virtual director a short name, or alias, for quick, reference.
Type the aliaz pou want to uze to gain access o thiz Web vitual directarny. ze the
2ame haming conventions that you waould for naming a directon.
Aliag:
Witk
¢ Back I Hewt > I Cancel
Click Next.

4. On the Web Site Content Directory screen, use the Browse button to point to the
appropriate folder.
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¥irtual Directory Creation Wizard |

Web Site Content Directory Lo,
wihere iz the content you want ta publizh on the ‘wWeb site?

Enter the path ta the directon that contains the caontent,

Diirectary:
C:4WSS Application

< Back Hewt » Cancel

Example: for the training instance, point to C:\VSS Applications\VSS Training\Vtk

or C:\VSS Applications\VSS Training\VtkUser.

Select a directory:

#-] sqlzksp3 ﬂ
-] TDo_72

-] Temp

-] vha.vss 2,08 Final

- vss

=] ¥s5 Application
-] %55 Smoke Test
&[] W55 SMTest

-] vaS Test
=3
: - Wekser
=071 WSSR Ak ll

Click Next.
5. On the Access Permissions screen click Next.
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¥irtual Directory Creation Wizard

Access Permizsions
whhat access permizgions do you want b set for this virtual directon?

Aillowes the Followwing:

¥ PFlun scripts [such az ASP)

[T Execute [such as 154P1 applications or CGI)
[ wite

[T Browse

Click Hext to complete the wizard.

< Back I Hewt » I Cancel

6. When you see a screen saying “Virtual directory is been successfully created”, click
Finish.

7. Right-click on the Vtk (or VtkUser) virtual directory and select Properties.

8. Select the Directory Security tab, and click on Edit in the authentication section.

9. For Vtk:
e Uncheck “Anonymous Access”
e Check Integrated windows authentication
For VtkUser, do the reverse:
e Check Anonymous Access
e Uncheck Integrated windows authentication

10. Select the Documents tab, and remove all the Default documents from the list using
the Remove button.

11. Click on Add, to add a new default document.

12. For Vtk, add Default.aspx.
For VtkUser, add Login.aspx.

13. Repeat steps 1 through 9 for VtkUser. Substitute VtkUser for Vtk in all of the above
steps.
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CrystalReportWebFormViewer and aspnet_client

In order to create these two virtual directories, you must go to a previously created
instance of VSS in IIS to locate the folders for these two virtual directories. These paths
will be used to set up the same virtual directories in the new instance.

Follow the steps below to create the aspnet client and CrystalReportWebFormViewer
virtual directories.

1.

Select any of the other VSS application sites in IIS (e.g., VSS Test) and expand it.

2. You will see virtual directories named aspnet_client and

(98]

7.
8.
9.

CrystalReportWebFormViewer.

Right-click on “aspnet_client” and select Properties.

Select the Home Directory tab, and copy the local path into the clipboard using
Edit/Copy. (This path will be used in the next steps.)

Click on the Web site that you were setting up, e.g., VSS Training. Go through the
Virtual Directory creation wizard for each of these two virtual directories.

For each virtual directory, put the virtual directory name in the alias field.

Paste the path in the clipboard into the Directory field.

After finishing the wizard, go to Properties for the newly created Virtual directory.
Select Virtual Directory tab and click Remove in front of Application Name field.
Repeat steps 1-8 above to create the CrystalReportWebFormViewer virtual directory.

Editing the Web.Config File

If you are creating a new instance of the VSS application using a VSS update, the
Web.Config file will not be available in Vtk and VtkUser. You will need to copy these
two files from any other versions that are set up on the server.

1.

If you have not done so already, copy the Web.Config file from the existing instance
Vtk and VtkUser subfolders into the corresponding subfolders of the new instance
(e.g., VSS Test\VTK into VSS Training\VTK).

2. In Windows Explorer, go to the Vtk directory for the instance you are creating and
locate Web.Config file.

3. Open this file in Notepad.

4. Locate the Application Tag and change the value for Version element to the
appropriate version name (e.g., .2.xx.Training)
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4] Web.config - Notepad =100 x|
File Edit Formak Help
<7xml wersion="1.0" encoding="utf-8"7:> a

<configuration=
<configsectionss
<sectioncroup name="vssConfiguration”:
<section name="aAppTication” type="System.Configuration.singleTa
<section name="Componentattributes" type="System.Configuration.
<section name="DBEConnection” type=“5¥stem.cunfiguratinn.Sing1eT
<saction name="DsH" type="System.ConTiguration. singleTagsectior
</sectionaroups
< /configsectionss
<vssConfiguration:

<Componentattributes ComponentMame="vTK" ProxyImpersonationuser="
<Application varsiun="M" Mame="voluntary Services Sy
<DBConnection Mame="vsS DBConnection’ DEConnectioniame="wvhaZonnec
<DSH MWame="wss" UserId="wvssTrusteduser" Password="[Ngffo&=FIlov+z,
< vssConfigurations
<appsettingss>
<add key="siteHomeMame" walue="Pilot Home":

</ add=

<add key="SiteHomeurL" wvalue=" vTK ">

< Sadd>

<add key="Roleserver" wvalue="ISF-KULKARNISZ">
< add=

</appsettings>
<swstem. wehs>
<l—— DYMNAMIC DEBUG COMPILATION
set compilation debug="true" to enable AsSP¥ debugging. otk
false will Amprove runtime performance of this application. =

1| | AW

5. For the Security element, change the path for the instance that you just created.

Example: If you copied the Web.Config file from VSS Test instance then you would
change the path C:\VSS Applications\VSS Test\Vtk\XML to C:\VSS
Applications\VSS Training\Vtk\XML.

?\

For the Error element, make the same path name change as in step 5.
7. For the Path element, make the same path name change as in step 5.

Note: If the path that you set in steps 5-7 is incorrect, the application will not work.
8. Within the DBConnection Tag , locate the ConnectionString element shown below:

ConnectionString = "server=CHANGE VALUE]; initial catalog = CHANGE
VALUE?2; uid=VssTrustedUser;
pwd=[WIafruBPBuTiU8cUN+KSM5/KRhDjj5/F]; Min Pool Size=1;"

9. Replace CHANGE VALUEI1 with the SQL server machine name and CHANGE
VALUE2 with the database name that you want application to point to.

10. Locate the DSN tag, and change the Name element to the DSN name that you created
when you installed the application.
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11. Change the DBName element value to the application’s database name (The same
value that as for Initial Catalog in step 6 above).

12. Save Changes.

13. Repeat the steps 1-12 above for VtkUser.
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Setting Up the Original VSS Database

Introduction

This section documents the process used to create the original VSS database. Since that
time, the database has been upgraded using scripts whenever an application update has
been released. Therefore, though the instructions below may be useful for understanding
how the VSS team built the database, it is unlikely that they will need to be used again in
this form.

The process for creating VSS database is composed of the following subprocesses:
1. Creating a new SQL server database

2. Restoring the backup file to the new database
3. Setting up the SQL Server Login User (VssTrustedUser)

Creating a New SQL Server Database

1. From the Start/Programs menu, select the Microsoft SQL Server and then Enterprise
Manager.

2. Select a server under SQL Server Group, and go to Properties by right clicking on the
Server name.

"fii SOL Server Enterprise Manager - [Console Root!Microsoft SQL Servers] =1
Jnﬁ Console  MWindow Help |;|i|£”
|Jact|on View  Tools “1—-}“@‘@H7‘k‘|.l\|§(?3m
Tree I Microsoft SQL Servers 1 Item
(L] Console Rook @
= Maresoft 201 Servers;

E\g QL Server Group S0L Server
(local) (Windows MT) Group
.i, - IEEH! !mﬁ@ e ——
& VHAISPMLLS Mew SQL Server Reqgistration. .

Edit 5L Server Registration properties...
Delete SQL Server Registration

Connect
Stop
Pause
Start:

Mew 3
Al Tasks 3

Mew Window From Here

Refresh

Help |

|Oper|s property sheet for the current selection,
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3. Under the Security tab, select the SQL Server and Windows button in the
Authentication section. (“Windows only” is the default option.)

SQL Server Properties (Configure) - ISF-KULK ﬂ

Server Settings | [ atabaze Settings | R eplication | Active Direchary
[eneral | b emany | Proceszor Security Connections

— Security

SOL Server provides authentication bazed on Windows
accounts and a named SEL Server login [0 and pazswaord.

Authentication:

¥ 501 Server and Windows

" windows only

Audit level:
" MNone {* Failure
" Success |

— Startup service account
E, Start and run SOL Server in the following account:

i

¥ System account

£ Thiz account I

Eazsword: I

Ok I Cancel | Help |

4. Click OK.
5. Select a server name under SQL Server Group and expand it.
6. Right click Databases, and choose the New Database option.
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Ii'm S0QL Server Enterprise Manager - [Console Root'\Microsoft SQL Servers\SQL Server Group', ISF-KULKARNISZ (Windows NT)] == ﬂ

Jnﬁ] Console  Window  Help

=&l

|J Acticn View  Tools |J & = fm X B @

[2k B8 |G |

Tree I

ISF-KULKARNISZ {Windows NT) 6 Ikems

(L] Console Rook
-9 Microsoft SQL Servers
E-4 50L Server Group
=
=)

master

{1 Data Transformation Services
F-{] Management

{2 Replication

-1 Security

-] Support Services

(][] Meta Data Services

[+ YHAISPMUL4 (Windows MT)

B B &G B G &8 @

Databases Data Management  Replication Security Suppork Meta Daka
Transforma, .. Services Services

model ) Tasks »
medt — —————
Northe  Mew Window from Here
f::;dt Refresh

Wiskaln

W35 _D

¥55_Production

¥55_Release

7. Type the name for new database under the General tab. Example: “VSS Release”.
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Database Properties - ¥55_Release x|

General | Data Filesl Transaction Lngl

Hame: I'v'S 5_Felzasd
Databasze
Status; [U vk oot
Dwrer: [Unknown]
Date created: [Urknovn)
Size: [U vk oot
Space available: [Unknown]
Murnber of uzers: [Urknovn)
Backup
Last databasze backup: Maone
Lazt ranzaction log backup: Mone

M aintenance
aintenance plan; Mone

Collation name: I[S emver default] j

Ok I Cancel Help

8. Select the Data Files tab.

9. Select a value under the File Name column, and rename it “VSS Release Data.”
10. Select the Transaction Log tab.

11. Select a value under File Name column, and rename it “VSS Release Log.”

12. Click OK. That creates a new database under Databases.

Restoring the Backup File to the New Database

1. Right-click on the database that you just created, and select the All Task and Restore
Database option from the popup menu.
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Ii'm S0QL Server Enterprise Manager - [Console Root'|Microsoft SOL Servers\S0L Server Group' ISF-KULKARNISZ (Windows NTYiDat. == ﬂ

Jnﬁ] Console  Window  Help |;|i|£”
|J Action  View  Tools |J<2= #\\XQ|@H%K— N8B B ‘

Tree | Databases 10 Items

(L] Console Rook
-9 Microsoft SQL Servers
E-g S0L Server Group masher madel msdb Northwind pubs tempdb Vistalnterm... ¥55_Develo... ¥55_Produc...
[+ (local) (wWindows NT})
Sy ISF-KULKARNISZ (Windows NT)
2R :

master

model

msdb

Northwind

pubs

tempdb
Vistalntermediate
¥55_Development
%55 _Production

i New Database. ..
(] Data Tran

WSS_Release

[#-{ Managem _ Mew »
(-] Replicatior Import Data ..
B0 Security — - Export Data...
(3 Support 5 Iews Window from Here £
(2] Meta Date Delete Maintenance Plan:..
- YHAISPMULS Refresh Generate SQL Script...
Iy " Backup Database...
roperties
el Shrink Database. ..
Detach Database...
Take Offline

Copy Subscription Database, ..
View Replication Conflicts. ..

2. In the Restore section, click Device.
3. Click Select Devices....
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Ii'm SOL Server Enterprise Manager - [Console Root'Microsoft SQL Ser: ;Iilﬂ
J nﬁ] Console  Window  Help |;|i|£”

| acon ven ook [| & o B@m X FEAB|2 |00 €0

Tree | Databases 10 Items

D Console Root
-] Micrasoft 5QL Servers

E-g S0L Server Group Northwind tempdb
- (local) (wWindows NT})
= ISF-KULKARMISZ (\Windows NT) Restore database x|
=1{] Databases
- General I Dplinnsl

& BRestore as database:  |V55_Release j
Restore: " Database 1~ Filegroups of files 1 From device
=P,

{1 Data Transformation Services
F-{] Management

-1 Replication Backup number |1 ey Contents. |
-1 Security

Devices: ’

-] Support Services " Restore backup set
[+ Meta Data Services ¥ Database - complete
[Tk VHAISPMUL4 (Windows NT) " Databage - differential

€ Transaction log

™ File or filegroup

¢ Read backup sat information and add to backup histar

(1] Cancel Help

m... ¥55_Develo,,. V55_F

4. On the Choose Restore Devices screen, click Add.

5. On the Choose Restore Destination screen, click the File Name option and then the

13

...”button (ellipses).

Choose Restore Destination il

Select the file name ar backup device to use far the restare
@ operation. Backup devices can be created for files that pou
uze frequently.

ID:'wha. vaz\BuzinezsLaver \DBBL" |

" Backup device:

| =
ak. I Cancel |

The Backup Devices Location screen appears.

6. From the Backup Devices Location screen, point to the appropriate database backup

file, and click OK.
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7. On the Choose Restore Destination screen, Click OK.
8. On the Choose Restore Devices screen, Click OK.
9. On the Restore Database screen, select the Options tab.

Restore database x|

Gerneral Options |

[ Eject tapes [if ary] after restaring each backup
™| Erompt before restoning each backup

¥ ‘Force restore over existing database:

Restare databaze files as; Fead fram media |

Logical file name tove to physical file name

— Recovemn completion state

{* Leave database operational. Mo additional transaction logs can be restored.
™ Leave databasze nonoperational but able to restore additional tranzaction logs.

{" Leave database read-only and able bo restore additional ransaction logs.

Wrda file; D:Program Files\Microsoft SOL ServersMSSALABACELPSUIM J

k. I Cancel | Help |

10. Select the “Force restore over existing database” option.

11. Click OK. This will start the restoration process.

12. Once the restoration is complete, from the Enterprise Manager, select Users under
New Database.

13. Delete the user named “VssTrustedUser.”

Note: At this point the VssTrustedUser will not have a login on the database server
where the new database is restored. In order to create a new login, the old user login
must be deleted. See the following section to recreate the user login.

Setting the SQL Server Login User

You can set up the user “VssTrustedUser” by running the script VssTrustedUser.Sql,
included in the VSS installation files folder. Or, you can perform the script’s actions
manually. Both methods are described in this section. Choose the option below that is
easier for you.

May 2003 VSS EMC Installation Guide 43
Revision 2.0



Setting Up the Original VSS Database

When SQL Server user permissions are changed, they may not take effect until SQL
Server Service restarts. So the final step to setting the user is to stop and restart the SQL

Server service.

Script Method

The following steps use the VssTrustedUser script to set the user for the new database.
Steps 8 through 15 confirm that the script has set permissions for all the objects. If you
see that these permissions have not been set using the script, you should follow the
instructions below to set them manually.

To set the user for the new database using the VssTrustedUser script:

N —

Start Enterprise Manager from the Microsoft SQL Server menu.
. Select the VSS application Database you just created.
3. From the Tools menu, select SQL Query Analyzer.

'i'yh S0OL Server Enterprise Manager - [Console Root'Microsoft SOL Servers'SQL Server Group ISF-KULKARNISZ {¥ind = ﬂ
| uﬁ] Console  Window  Help |_|— [=]] 5”

| adion Yiew Toos || & = | | %
Tree I Data Transformation Services
Job Scheduling. ..
Replication
Full-Teexk Indexing:..

(L] Console Rook
= Microsoft 5

E-l 5oL se

B2k 8 8 &m0

Y35 Release 10 Items

Diagrams Tables

E & (loc
=1

SQL Profiler
Generake SQL Scripk. ..
Wizards...

€.

User Defined

Datahase Maintenance Planner. ..
Backup Database. ..
Restore Database...

Functions

SQL Server Configuration Properties. ..
Manage SOL Server Messages. ..

External Tools...
Options...

Fort. ..

=

e s EEE

2}
2}
2}

£

£

£

-0 Security
(] Support Services

B[] Meta Data Services

£y ISF-RULKARNIS2 (Windows NT)
= (] Datsbases

: masker

model

msdb

Northwind

pubs

tempdb
vistaIntermediate

w55 _Development

w55 _Production

ease
=g Diagrams
Tables
G Wiews

- stored Procedures
17 Users
3k Roles

=] Rules

P el

=ild

6 = & &

views Stored Users Roles
Procedures

= E

Rules Def,

4. Using the File/Open option, select a VssTrustedUser.SQL file from Database folder
from VSS installation files. You will see the following screen.
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*

r:!i.'-_ SOL Query Analyzer = ZI
File Edit Cuery Tools ‘Window Help

8- ZEHE| ) EREH 0B v b8 ([U sk ¥ 85 A[EF S

il Query - ISF-KULKARNIS2.¥SS_Release.YHAMASTERvhaisfkulkas - D:"‘.,vha.vss"-.‘BusinessLayer"‘.,DBBL"a,UssTrustedUser.s_:':

Use Master ﬂ
if not exists (select * from master.dbo.syslogins where loginname = 'VssTrustedUser' and (isne
exec sp_addlogin 'VssTrustedUser', '=xxxxxxx', 'V353_1ilpha'
else
print 'ALlready Exists'

Use V3S_ilpha
exec sp_grantdbaccess 'VssTrustedlser', 'VssTrustedUser!

GRANT EZECUTE CN [dbo].[PatsDisplaysbleNames] TQ [VesTrustedlUser]
GO

GRANT EZECUTE CN [dbo] . [PatsMixedCaseName] TQ [VesTrustedlUser]
GO

GRANT EEXZECUTE CMN [dbo] . [Vek3ZCharMNawmeForReports] TO [VasTrustedlUser]
GO

GRANT EEECUTE CMN [dbo] . [Vckige] TO [VasTrustedlUser]
GO

GRANT EXZECUTE OCN [cdbo] . [Vtkissenb ledName] TO [VssTrustedUser]
GO

| | _>l;I

Successfully loaded guery File Di\wha, wss\Businessl [ISF-KULKARNISZ (8,0} |VHAMASTER\Vha\stquas {85) ‘\I'SS_Relaase |D:DD:DD 0 rows |Lr| 3, Col L 4

T o |

Connections: 1

In the script line

exec sp_addlogin 'VssTrustedUser', <password>, 'VSS_Alpha'
change the database name ‘VSS Alpha’ to the name of the database you just created.
Similarly, in the next line

Use VSS_Alpha
change the database name “VSS Alpha” to the name of the database you just created.
From the Query menu, select the Execute option to run the query.

In the left panel of the Enterprise Manager screen, select the newly created database.
Select Users.
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Ii'm S0QL Server Enterprise Manager - [Console Root'|Microsoft SOL Servers\S0L Server Group' ISF-KULKARNISZ (Windows NT == ﬂ
Jnﬁ] Console  Window  Help |_|- _IEI E”
|| acion vew mook [| & o Glm| X EF B @ ||| N8 0 €0 |

Tree I | Users 2 Items
(L] Console Rook Login Mame | Database Access
2% Microsoft SQL Servers [ dbo Permit
E-g 30L Server Group = wes el T
- % (local) (wWindows NT}) Mew Database User...
= ISF-KULKARMISZ (\Windows NT)
All Tasks 3
=-{] Databases CAlTas v
Delete

Help

Eﬂ User Cefined Data Types
= 1. User Defined Functions
F#-{]] Data Transformation Services
F-{] Management

{2 Replication

-1 Security

-] Support Services

-] Meta Data Services

[+ YHAISPMUL4 (Windows MT)

|0pens property sheet For the current selection, | \

10. Right-click VssTrustedUser from the users list in the right panel and select Properties
from the pop-up menu.

11. On the Database User Properties screen, click Permissions, and select the List All
Objects option, if not selected by default.
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Database User Properties - ¥55_Release |

Permizzions |

% Databaze uzer: WasT ustedUser ;I

f* List all objects
" List only objects with permissions for this user

Object | Dwires |SELECT [INSERT |UPDATE |DELETE |[EXEC |DRI ||
€. vtazChaa. dbo o O
WikAdministra..  dbo o o » .4 O
VikaffliatedD... dbo o o i o O
. Vtkige dbo W O
WikalOiganiz..  dbo o

. Vtkissemble . dbo v O
WkAwardEvis.. | dbo o

WikBenefiting... dbo

LRl MR o ae - [ 8
1 |

Columnz...

(0] I Cancel I Apply I Help |

12. Check all the boxes under the Select, Insert, Update, Delete, and Exec columns for all
the objects under the Object column. Exclude all system objects and those that start
with “dt_”.

13. Click Apply and then OK.

14. Click Apply and then click OK.

15. After setting the user, you should stop and then restart the SQL Server service.

Manual Method

The SQL server login user can be set manually as well as with a script. If you have run
the VssTrustedUser script and see that permissions have not been set for some of the
objects, you should follow the instructions below to set them manually.

1. Start Enterprise Manager from the Microsoft SQL Server menu.
2. Go to the server where the VSS Database is installed.
3. For that Server, under Security, select Logins.
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Ii'm S0QL Server Enterprise Manager - [Console Root' | Microsoft SQL Servers\S0L Server Group' ISF-KULKARNISZ (Windows == ﬂ
Jnﬁ] Console  Window  Help |_|- _IEI E”
|| adion w100k || & » |E1/m X X DB[R[ ]88 BE |
7 in...

| Logins S Items

[C Mew Window from Here |Ma L4 [ Tvpe Server Access [ Defaul o
E ﬁ gBUILTIN\Administrators Windows Group Permit master
Export List... ﬂ I5F-KIULKARNIS 2\ VhavtkTrustedlser Windows User Permit master
B | 5] #ss Standard Permit master
Help ﬂ WHAMASTER\WHAISFKULKAS windows User Permit master
T Uata Iarsrormation Services @vssTruststser Standard Permit V35 _Deve

D Management

D Replication

; Security

Suppork Services

(][] Meta Data Services

[—]& ISF-KULKARMISZ (\Windows NT)
D Databases

D Data Transformation Services
D Management
D Replication
E|D Security
[ 0gins
Server Roles
b Linked Servers
Remote Servers
Suppork Services

Meta Data Services
[]-\%) YHAISPMUL4 (Windows MT)

4| |

4. From the Action menu, select New Login. The SQL Server Login Properties screen
appears.

5. On the SQL Server Login Properties screen, select the General tab, and type

“VssTrustedUser” in the Name field.

Under Authentication, select the SQL Server Authentication option.

7. Enter the initial password. If you do not know the initial password for this version of
the application, contact NVS/Customer Service.

8. Select the Database Access tab, and check the appropriate check box in the Permit
column for the database you just created.

o

May 2003 VSS EMC Installation Guide 48
Revision 2.0



Setting Up the Original VSS Database

SOL Server Login Properties - New Login 5[

Generall Server Roles  Database Access |

Specify which databazes can be acceszed by thiz lagin.

Permit |Database | Uger -
B MNarthwind

& %55 _Development

1 ws5_Production

WS5_Rel wez T iuztedl ser

B wistalntermediate

OB master
[ - j

Databaze rales for WS55_Releaze

|Permit in D atabase Aole | -
€ public

(1% db_owner .
(1% db_accessadmin

| ﬁ db_securitpadmin

(1€ db ddladmin [

Broperties |

k. I Carnicel | Help |

9. Click OK.

10. If the system asks you to confirm the password that you just entered, enter the same
password again.

Confirm Password d |

[ld paszward: I

Confirm new password: |

ak. I Cancel

11. Click OK.

12. In the left panel of the Enterprise Manager screen, select the new database and then
select Users.
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Ii'm S0QL Server Enterprise Manager - [Console Root'Microsoft SQL Servers\S0L Server Group' ISF-KULKARNISZ (Windows N == ﬂ

Jnﬁ] Console  Window  Help |;|i|£”
| st wew ot [ & o [Bm X FEB @[N80 B3 |

Tree I | Users 2 Items
(L] Console Rook Login Mame | Database Access
2% Microsoft SQL Servers [ dbo Permit
E-4 50L Server Group ssTrus »
- (local) (wWindows NT}) Mew Database User...
= ISF-KULKARMISZ (\Windows NT)
All Tasks 3
=-{] Databases CAlTas v
Delete

Help

Eﬂ User Cefined Data Types
= 1. User Defined Functions
F#-{]] Data Transformation Services
F-{] Management

{2 Replication

-1 Security

-] Support Services

-] Meta Data Services

[+ YHAISPMUL4 (Windows MT)

|0pens property sheet For the current selection,

11. Select VssTrustedUser from the Users list in the right panel.
12. Right click Properties from the pop-up menu.

13. In Database User Properties screen, click Permissions, and select the List All objects

option.
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Database User Properties - ¥55_Release

Permissions |

m‘? Database user. WasTrustedll ser |

% List all objects

" List only objects with permissions far this Lser

Object | Dner |SELECT [INSERT |UPDATE |DELETE |EXEC DRI [«]
€. Yik3ChaNa. dbo & O~
WikAdministra..  dbo » v v W O
Wikaffliatedd...  dbo o v g v g v e O
. vikige dbo vl O
VikalDrganiz..  dbo v
. VikAssemble.. dbo ¥ O
VikfwardEsis..  dbo v e

Wtk Benefiting. ..

[ i
4

LColumne. .. |

0K I Cancel | Apply

Help

14. Check all the boxes under the Select, Insert, Update, Delete, and Exec columns for all

the objects under the Object column. Exclude all system objects and those that start

with “dt .
15. Click Apply and the OK.

16. On Database User Properties screen, choose “db_owner” from the Database role

membership option, and click OK.
17. Click Apply and then click OK.
18. Stop and then restart SQL Server service.
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Upgrading the VSS Database

Introduction

This section describes the process of upgrading the VSS database when new database
scripts are released to the EMC. To create the new database, the upgrade scripts are run
on a database restored to the Test site from the current Production database backup. After
testing successfully on the Test site, the upgrade scripts are run on the Production
database. In both cases, the database must be upgraded before an application update
is applied.

There are four instances of the application running on the two VSS application servers:
Production, CSS, Test, and Training. Each instance of the application uses a separate
database. The CSS database must be identical to the Production database, and is therefore
restored from the latest Production backup. The training database can be restored from
the Test database. Because the four instances of the application may not use same version
of the application, it is important that the restored database is the correct one for the
version.

Upgrade Overview

The entire sequence for upgrading the four databases is as follows:

Upgrade the database on the Test site.

If there is an application update patch, run it on the Test site.

Test the database upgrade/application update on the Test site.

If the Test site test is successful, run the database upgrade scripts on the

Production database.

5. Restore the CS database from the latest backup of the new Production database
and restore permissions — required the first time there is a new database
upgrade. (Because there is a long list of permissions the EMC needs to preserve
for the CS database on a daily basis, this process is now automated — see
“Refresh CS Database Package” under “Maintaining the VSS Database,” in this
document.

6. Restore the Training database from the new Test database and restore permissions

(optional).

el S

The process of upgrading the Test site database consists of the following general steps:

1. Creating a new Test database and adding new/modified files to database folder.
2. Restoring the database from the Production backup
3. Manually executing the monthly rollup (optional)
4. Executing the new SQL DTS packages
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Detailed instructions for each of these steps are presented in the sections below. To
upgrade the Production database, follow sections 4 through 6. To restore database
backups to the Test, CS, and Training sites, follow sections 1 and 2.

For information about updating the intermediate database prior to executing any data
migration, see the section of this document titled “VSS Data Migration Setup.” In the
unusual event that the EMC receives a database upgrade package that requires importing
data via flat files, see Appendix D of this document, “Loading SQL Server Flat File
Packages.” This section contains detailed steps for completing the process.

Creating a New Test Database Directory

Using a tool such as Windows Explorer, you must copy all new/modified scripts, new flat
files (if they exist), and the database backup to the database folder for the release version
being implemented. When doing this, it is extremely important to substitute the
appropriate database, backup file, and physical path/file names.

To create a new Test database directory:

1. Create a new release directory with the version number in the name.
Create a new Database subdirectory under the appropriate release directory.

3. Copy the new/modified scripts or files into the database folder for the release version
being implemented.

Restoring the Test Database

You should restore the Test database from the most recent Production database backup.
When doing this, it is extremely important to substitute the appropriate database,
backup file, and physical path/file names.

To restore the Test database, follow the steps below:
1. Use SQL Server Enterprise Manager to delete the old Test database.

2. Create a new database (“VSS Production Test,” for example), and accept all
defaults.

3. In SQL Server Enterprise Manager, highlight the database name in the tree to the left
and right-click. Select All Tasks | Restore Database... from the popup menu to
initiate the restore of the development/test database.

4. When the Restore Database screen appears, select the From Device option for the
Restore property. Then, click the Select Devices button.
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Restore database x|

General | Oiptiors |

Restare as database:  |V55_Production_Test j
Restore: " Database " Filegroups o files ¢ From device
— Parameters
Devices:

Backup number: |1 Yiew Contents. . |

&' Restore backup set

¢ Database - complete
" Database - differential
" Transaction log

" File ar filegroup
" Read backup set infarmation and add ta backup history

QK | Cancel | Help |

5. When the Choose Restore Devices screen appears, click the Add button to add a new
device name for the backup.

Choose Restore Devices x|

wihen the backup iz restared, SOL Server will attempt ta restore fram the
devices listed below.

Backup zet; [Unknown]
Restare fram: ' Digk € Tlape
Device name | Add...

Edit

Femove

Eemove Al
tdedia verification optian

[~ Only restore from media with the fallowing name:

edia name:

ak. I Cahicel

6. Click the _I button and select the backup file that has been placed in the database
folder for the release version being implemented. The earliest acceptable post alpha
backup is

VSS Production_db 200212100015.BAK
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Choose Restore Destination x|

Select the file name or backup device to use for the restare
= operation. Backup devices can be created for files that pou
uze frequently.

% File name:

ID:'\Proiects\VSS‘\Database\Backups'\ |

" Backup device:

| M

7. Click OK three times and then select the Options tab.

Restore database

General Options |

™ Eject tapes [if anw] after restoring each backup
I[™ | Frompt before restoring each backup

¥ Force restare over existing database

Fiestore database files as Read from media

L| tove to phyzical file name

. D:MProgram FileshMicrozoft SOL Server\MSSOLAD atahS5_Production_Test_Data MDF
- D:MProgram FileshMicrozoft SOL Server\MSSOLAD atab'55_Production_Test_Log LDF

l |2

— Recovery completion state

' |eave database operational. Mo additional transaction logs can be restored.
" Leave database nonoperational but able to restore additional transaction logs.

" Leave database read-only and able to restore additional ransaction logs.

1 vl file: D:\Program Filez\Microsoft SOL ServersMSSELABACKLPYIN J

QK I Cancel | Help

8. Make sure that the “Force restore over existing database” box is checked.

9. Set the Path and file name under the “Restore database files as:” section, shown
above, and in the column labeled, “Move to physical file name.”

Note. When restoring a backup created on a different server, make sure to check
the path of the SQL Server Data folder (location of the .MDF files) and database

name for the destination of the restore.

You may need to change the path to match the destination path and file name of the
restored database. The backup will retain the physical path and file names as they

were from the machine where the backup was created.
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The physical database name often has an additional “ Data” and the log name an
additional “ Log”. This is a SQL Server naming convention that you must either
accept or change at the time the database is created. A typical SQL Server database
path is D:\Program Files\Microsoft SQL Server\MSSQL\Data.

10. Click OK to begin the restore.
11. When the message appears that the restore has been successful, click OK.

Now you are ready to upgrade the restored database with the update scripts.

Manually Executing the Monthly Rollup (Optional)

Monthly rollup is automated event, scheduled by the system administrator. However, you
may want to use the SQL Query Analyzer to perform the rollup manually if you are
restoring a backup that still needs to have the latest monthly rollup performed. Or you
simply want to test the monthly rollup

To execute the rollup manually:
1. Connect to the VSS Production Test database
2. Execute the following command:

EXEC VtkMonthlyRollup

Executing the DTS Packages for Upgrades

The SQL Server DTS packages must be executed in the Local Packages section of SQL
Server Enterprise Manager’s Data Transformation Services (DTS).
The basic steps for executing each DTS package for upgrades are:

1. Set connection properties for Microsoft OLE DB Provider

2. Set package properties
3. Execute the package.

If the script execution fails, you will need to resolve the problem before preceding any

further with the upgrade.

The detailed steps for loading the DTS packages are as follows:

1. In SQL Server Enterprise Manager locate the appropriate server hosting the database
to be upgraded.

2. Go to Data Transformation Services/Local Packages and locate and double-click on
the script package you wish to execute.
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3. Check the properties for the Microsoft OLE DB Provider for SQL Server by doing
the following:

a. Right-click on the Microsoft OLE DB Provider icon:
J
Microsoft OLE DB ...

b. Select Properties from the popup menu.

c. Make sure that Data Source shows the correct database server and that
Database shows the correct database. This should be preset, but it’s a good
1dea to double-check the values set.

d. Ifyou are connecting remotely, Server cannot be “local” unless you are
connected via Terminal Server to the server.

Connection Properties x|

General |

Specify a new connection or an existing connection to the data source,

= Mew connection: I

' Existing connection: IMicrosnft OLE DB Prawvider far SHL Servej

Data source: Iﬂ Microsoft OLE DB Provider for SGL Server j

Tao connect to Microzoft SOL Server, you must specify the server,
9 username, and pasaword.

Server I[Incal] j
% Uze Windows Suthentication

" Use SOL Server &uthentication

Wzermame; I

Fassmard: I

Database: A WS5_Prod, *

Refresh | Adwanced... |

0K I Cancel | Help |

e. Ifyou have made changes, click Refresh.

f. Click OK to close the Connection Properties screen. The Task References
dialog appears.
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Task references X

modified. Pleaze select the tasks for which the

% The following tasks reference the connection that pou just
tranzformations should be deleted.

Tazksz

Task Name Clear Transformations

DT5Task_DTSDataPumpT ask_1

Selectdll | Deselect 4l |

0k I Cancel | Help |

g. Click OK to close. (You do not need to clear any transformations.)
4. Check the package properties by doing the following:
a. Right-click inside the package (any where in the white space) and select
Package Properties from the popup menu.

b. Click on the Global Variables tab page. Look under Variables for the variable
named “Path”. Expand the value column (last column) to the right of the
“Path” variable.

DTS Package Properties: BetaUpdatesPkg |

General Global Yariables | Loggingl Advanced

Add, edit, or delete global variables from the DTS package. You
cah access these variables fram any script in the DTS package.

Wariahles:

M ame | Type [t alue | |
Path String D:\Projects'WS 55D atabasehB eta

[v Explicit Global % ariables Mew | Delete |

QK I Cancel | Help |

c. Verify or enter the value for the “Path” variable as the path where the SQL
Server scripts are located for the updates.
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d. Click OK.
5. Click Package/Save from the Package menu to save the changes.
6. Click Package/Execute to execute the package.
7. If the package does not successfully complete execution, capture a screen shot of the
“Executing Package” popup. This should list the steps completed and identify the step
that failed.

Note: If script execution fails, you must resolve the problem before preceding any
further with the upgrade.

8. To exit the package, click the bottom “X” in the upper right corner of the Package

window.
- =] x|
=8| x| <—
—'
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Maintaining the VSS Databases
The Five VSS Databases

There are five separate databases used in support of the VSS application: Vista
Intermediate, VSS Test, VSS Training, VSS Production, and VSS CS. These databases
reside in an Enterprise Management Center (EMC) clustered-server environment. The
first cluster has the VSS Production and Vista Intermediate databases that serve as the
repository of “live” data for the VSS application. The second cluster has the VSS Test,
VSS Training, VSS CS, and Vista Intermediate databases that serve as the repository of
“test” data for the VSS application. These databases can be managed through the SQL
Server Enterprise Manager (SEM).

Vista Intermediate Database

The Vista Intermediate database is an interim database used to facilitate the migration of
the data from its legacy flat file format to a relational database management system. The
flat files are generated through Microsoft Outlook as data is received from the legacy
system for a station. Currently six stations have already been migrated. Multiple stations
have been scheduled to migrate in three phases that are managed by a spreadsheet (VSS
station list for EMC.xls) in conjunction with a Data Transformation Services (DTS)
package that has a job scheduled by the SQL Server Agent to automate the execution of
the data migration.

The DTS package is used to transform the data from the flat files to the interim database
tables, followed by launching necessary scripts to transform the data from its legacy
format in the Vista Intermediate database to the relational format present in the
application database. A copy of the Vista Intermediate database, the DTS package, and
the VSS Station List spreadsheet resides on the test server and on the production server
for executing the migration to the application database.

All database migrations are executed on the test server first so that the migration for a
particular station can be tested prior to migrating the data to the production server. The
database name in the SEM is “Vistalntermediate.” Please refer to the section “Migrating
Site Data to the EMC” for more details.

VSS Production Database

The VSS Production database is the live repository for the data that is managed by the
VSS Application that is accessed via the user’s web browser with the site URL
http://vaww.vss.med.va.gov/vtk. The database name in the SEM is “VSS Production.”
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VSS Test Database

The VSS Test database is the newest version of the application database. This database is
used to test database and application upgrades, as well as data migrations prior to being
applied to the VSS Production database. This database is accessed by the VSS
application with the site URL http://vaww.test.vss.med.va.gov/vtk. The database name in
the SEM is “VSS Test.” Please refer to the section entitled Upgrading the VSS Database
for upgrade instructions.

VSS Training Database

The VSS Training database is a mirror of the VSS Test database. This database is
provided so that users can train on the newest version of the application that is accessed
by the site URL http://vaww.training.vss.med.va.gov/vtk. The database name in the SEM is
“VSS Training.” For instructions on using the DTS package, see the section below,
“RefreshTrainingDatabase.”

VSS CS Database

The VSS CS database is a mirror of the VSS Production database used by Customer
Service (CS) to support the VSS application. This is the database supporting the VSS
application that is accessed by the site URL http://vaww.cs.vss.med.va.gov/vtk. CS will use
this application to replicate the users’ issues and try to determine how to fix them. This
database requires a daily restore or refreshing of the data from the VSS Production
database. The database name in the SEM is “VSS CS.” There is a DTS package named,
“RefreshCSDatabase” to facilitate ease in refreshing the data in the database. For
instructions on using the DTS package, see the section below, “RefreshCSDatabase.”

Copying Data with DTS “Refresh” Packages

Refresh CS Database Package

The DTS package, named “RefreshCSDatabase” is preset to copy data from the

VSS_ Production database (residing at EMC within the SEM on the first cluster) to the
VSS CS database (residing at EMC within the SEM on the second cluster). It also
preserves all permissions. This DTS package performs more efficiently when it resides
on the server that contains the VSS CS database; it is currently located at EMC within
the SEM on the second cluster.

The basic steps that the DTS package performs are the following:

Set all constraints to NoCheck in the VSS CS database.

Disable all triggers in the VSS CS database.

Delete all rows of data from each table in the VSS_CS database.

Copy all rows of data from each table in the VSS Production database to their
respective table in the VSS_CS database.

Set all constraints to Check in the VSS CS database.

6. Enable all triggers in the VSS_CS database.

=

9]
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Advantages and Disadvantages of the DTS Package

Advantages:
e Preserves permissions.
e Automates database copying.
e Avoids making a backup and then restoring from the backup when there’s no
design change.
e Saves hard drive space since it does not need a backup to restore the database.
e No network delays due to copying a large file such as the backup.

Disadvantages:
e Database design changes require a database restore from the upgraded database
backup.

e Database restores require the permissions to be reset.

e Database design changes require a modification to the data transformations and/or
the ActiveX scripts in the DTS package.

Executing the “RefreshCSDatabase” Package

The SQL Server DTS packages must be executed in the Local Packages section of SQL
SEM’s DTS.

The basic steps for executing the daily data restorations with this DTS are:

1. Set the server names in the global variables of the DTS package properties.
2. Execute the package either manually or automatically with the SQL Server Agent.

The detailed steps for loading the DTS package are as follows:

1. Inthe SEM locate the appropriate server hosting the VSS CS database.
Go to Data Transformation Services/Local Packages and locate and double-click
on the “RefreshCSDatabase” package.
3. Check the package properties by doing the following:
a. Right-click inside the package (any where in the white space) and select
Package Properties from the popup menu.
b. Click on the Global Variables tab page. Look under Variables for the
variable named “DataSourceNameProd” and “DataSourceNameCS”.
Expand the value column (last column) to the right of the variable name
and type.
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DTS Package Properties: RefreshCSDataba il

General Global Variables | Loggingl Advanced

Add, edit, or delete global variables from the DTS package. You
can access these variables from ary goript in the DTS package.

Wariables:

M arme | Type |Value |
ConnectionStingProd  Sting Provider=SQLOLEDE 1D ata Source=I5P
ConnectionStingCs String  Prowider=SOLOLEDE.1.DataSource=YHa
DataSourceMameProd String  [WH: HL1WWSSOHLDEBT
DataSourceMamaCs  Sting WHAISWAVSSOL2WSSOLDEZ

String

<] | |
[~ E=plicit Global ¥ ariables Hew | Delete |

0k I Cancel | Help |

c. Verify or enter the value for the “DataSourceNameProd” and the
“DataSourceNameCS” variable to be the application server for the
VSS Production database and the test server for the VSS CS database,
respectively.

d. Click OK.

4. Click Package/Save from the Package menu to save the changes.

5. Click Package/Execute to execute the package as often as desired either manually
or scheduled automatically through the SQL Server Agent. Be prepared for the
package to run for five to ten minutes and increase in time as the database grows
exponentially larger. For best results, schedule the package to run during non-
duty hours.

Upgrading the “RefreshCSDatabase” Package

Note that if a future upgrade to the VSS Production database changes anything in the
database design from a table’s column name, data type, size, constraint, or trigger then
the VSS CS database will require a normal database restore from the initial restore of a
newly upgraded production database followed by resetting the permissions, and most
likely a modification to the transformations and/or the ActiveXScripts to add or delete
procedures and triggers as upgraded. Also, reset the SQL Server Agent to run the
modified package for the daily restores to the VSS CS database. Detailed steps are:

1. Use the instructions in the section in this document entitled “Upgrading the VSS
Database” for details on how to restore the database taking care to restore the
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VSS_CS database with the backup from the VSS Production database and reset
the permissions.
2. Familiarize yourself with the objects in the DTS package:

ﬁﬁ 3 0 a=) I I-=-=-=-=-=-=nl5

Delete fiom Fabie ... Coedlan | Dckdc fiom Tabk ...

TOT T

Cormezien 2 =)

T S =g -

Dekic fiom Fabic ... 1 Dekec fiom Fabic .. Conecrien | Dekrir fiom Fabic

1

The best approach is to start at the bottom of the screen.

3. Right-Click the “ExecEnableTriggers” SQL task icon and select Properties from
the popup menu. Modify the SQL Statement located in the bottom text box as
necessary and click OK. Note that every VSS trigger should be listed in this script.
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Execute SL Task Properties x|

Gerneral

‘You can run SHL code on the zelected connection. “vou must
gelect a connection and then provide the SOL code to execute,

Description: E=ecEnableTriggers
E sizting connection: IConneclion 2 j
Command time-out: 0 =

SOL statement:

lalter table Wtk ameszR egiztration enable tigger all ﬂ
Go

Wlter table Wtk ShirtSizes enable trigger all

Go

lker table Wik G amesS chedule enable trigger all

Go

lker table WikGameTwpe enable tigger all

Go &
« I;I_I

Parameters... | Build Query... |

Browsze. | Parze Queny |

0K I Cancel | Help |

4. Right-Click the ExecCheckConstraints SQL task icon and select Properties from the
popup menu. Modify the SQL Statement located in the bottom text box as necessary
and click OK. Note that every VSS constraint should be listed in this script.

Execute SL Task Properties x|

General |

You can run SOL code on the zelected connection. ou must
zelect a connection and then provide the SGL code to execute,

Description:

Esigting connection; ICnnnection 2 j

Command time-out; ID _%

SOL statement:
lker table WikiG ameszR egistration check congtraint all 3

Go

Wlter table VikShitSizes check constraint all

Go

lker table VikiG amesS chedule check constraint all
Go

Wlter table YtkG ameT ype check constraint (1

Go l
1| | i»

Parameters. .. | Build Query... |

Browse... | Parze Quemny |

ok I Cancel | Help |
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5. Right-Click any Connection 1 Microsoft OLE DB Provider for SQL Server icon

and select Properties from the popup menu. Modify the server and database as

necessary and click OK. Note that it is only necessary to modify the properties of
one of the Connection 1 icons. This setting should be the appropriate application
database to be used as the source. Click OK.

Connection Properties

General |

Specify a new connection or an existing connection to the data source.

" Mew connection; I

(¥ Existing connection: IEonneclion 1 j

Drata source: IS Microzaft OLE DB Provider for SGL Server j

3

To connect to Microsoft SOL Server, vou must specify the server,
username, ahd passwaord.

Server [vHaIS WSS OLT WSS ALDET =]
 Use Windows Authentication
& Usze SOL Server &uthentication

Ll zernarne: IVssTrustedUser

Pazsword: I xxxxxxxxxx

D atabase: 4 WSS_Prod, * Refresh | Sdvanced... |

0K I Cancel | Help

6. Right-Click any Connection 2 Microsoft OLE DB Provider for SQL Server icon

and select Properties from the popup menu. Modify the server and database as

necessary and click OK. Note that it is only necessary to modify the properties of
one of the Connection 2 icons. This setting should be the appropriate application
database to be used as the destination. Click OK.
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Connection Properties - ll

General

Specify & new connection or an exizting connection to the data source.

" Mew connection: I
(¥ Existing connection: IEonneclion 2 j
Drata source: I ﬂ Microzaft OLE DB Provider for SOL Server j

To connect to Microsoft SOL Server, you must specify the server,
% username, and password.

Server. [vHAIS WSS OL2WSSOLDB2 =
 Use Windows Authentication
% Usze SOL Server Authentication

Uzemame: IVssTlustedUser

Password: Ixxxxxxxxxx

Database: Refresh | Advanced... |

ok I Cancel | Help |

7. Right-Click ExecNoCheckConstraints SQL task icon and select Properties from the
popup menu. Modify the SQL Statement located in the bottom text box as necessary
and click OK. Note that every VSS constraints should be listed in this script.

Execute SL Task Properties x|

General |

You can run SOL code on the selected connection. vou must
zelect a cohnection and then provide the SOL code to execute.

Description:
E sisting connection: IConnection 2 j
Command time-out: 0 =

SOL statement:
W ter table WtkG amesR egistration nocheck constraint all ﬂ

Go

Wlter table WikShitSizes nocheck congtraint all

Go

Wlter table WVikGamesSchedule nocheck constraint all
Go

lker table WikGameTwpe nocheck congtraint all

Go 4
1| | i»

Parameters. .. | Build Query... |

Browse... | Parze Quemny |

0K I Cancel | Help |

May 2003 VSS EMC Installation Guide 68
Revision 2.0



Maintaining the VSS Databases

8. Right-click ExecDisableTriggers SQL task icon and select Properties from the popup

menu. Modify the SQL Statement located in the bottom text box as necessary and
click OK. Note that every VSS trigger should be listed in this script.

Execute SQL Task Properties x|

General |

You can run SOL code on the selected connection. vou miust
zelect a connection and then provide the SOL code to execute,

Description:

E sizting connection: IEonnection 2 j

Command time-out; I':' _Ij

SOL statement:

lker table WikiG ameszF egistration dizable tigger all 3
Go
lker table WikShitSizes dizable tigger all

Go

lker table WikiG amesS chedule dizable tigger all

Go

lker table WikiGameT ype dizable tigger all

Go il
« I_>I_I

Parameters. . | Baild Guery. . |

Browse... | Parze Quemny |

QK I Cancel | Help |

9. Right-click each of the SQL task icons for deleting data and select Properties

from the popup menu. Modify the description and the SQL Statement located in

the bottom text box as necessary and click OK.
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Execute SQL Task Properties x|

General

You can run SOL code on the zelected connection. ou must
zelect a connection and then provide the SOL code to execute,

Dezcription:

Exizting connection: IEonneclion 2 j

Command time-out: I':' _%

SOL statement:
delete from [W55_C5] [dbo] [vikiG ameszR egistration] -

-
1| | i»

Parameters. . | Baild Guery. . |

Browse... | Parze Quemny |

] I Cancel | Help |

10. Right-click each of the Transform Data Task Properties ‘arrow’ icon (pictured
below) and located in the downward position between the Connection 1 and
Connection 2 icon for each table transformation. Click Properties from the popup

menu.
=] |
coreigny ) Dedciiom raie ..
= t-:-:-:-:-:Jim
5 EarthodhComl .
Covrerion 2

Transfarm Data Task Properties
arrow’ Icon

a. Click on the Source tab page. Modify the description and SQL query as
necessary. It is easier to click the Table/View and select the appropriate
source table from the list than it is to modify the SQL query.
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Transform Data Task Properties x|

Source | Diestination Transformationsl Lnnkupsl Elptionsl

9 Enter a table name or the results of a query az a data zource.
Description: b o] [WtkGa eqiztration] T ask]
Connection: Connection 1
" Table / View: [‘u‘SS_F'roductiu:un].[dbn].[‘-flk&dministrativj

& SAL queny:
zelect [Id].[VolunteerStationProfilesF K] [WAE mploveeStatusFE][GameSch a

K I ;Ij

Parameters... | Preview... | Build Cluer... |

Browsze. . | Parze Querny |

0k I Cancel | Help |

b. Click on the Destination tab page. Modify the description and SQL query
as necessary. It is easier to click the Table/View and select the appropriate
destination table from the list than it is to modify the SQL query.

Transform Data Task Properties x|
Source  Destination Tlansformationsl Lnnkupsl Elptic-nsl

% Store the results for thiz transformation.

Connection; Connection 2

T able name: ] j Create. .. |
Mame Tupe Mullability | Size |Precision |Scale |«
Id

YolunteerStati...  int

YAEmplopesS... int

GameSchedul... int O

ShirtSizeFk. int

Tranzportation...  bit O

Transportation...  warchar 4

LodgingCode warchar O a0 |-
FirstTimeParti...  bit O

StartD ate datetime =

0k I Cancel | Help |

c. Note that if any column names changed, were added, or were dropped that
the transformations would need to be redone. If this is the case click on
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the Transformations tab page. A successful transformation will look
similar to this. Note that the column names for the source and the
destination column should be identical. Also the columns in the source
table are pointing to its identical column in the destination table.

Transform Data Task Properties

Sourcel Destination  Transfarmations |Lnnkups| Dptinnsl

% Define the transformations between the zource and destination.
Mame; j
Type: IEopy Calurnn
Mew E dit Delete I Test I

Source Destination
Id 1= Id 1=
*olunteerS tationPraofil *olunteerS tationPraofil
WAE mployeeStatuzFE, WAE mployeeStatuzFE,
GameSchedulaFl, GameSchedulaFl,
ShirtSizeF k. ShirtSizeF k.
TranzportationStatus TranzpaortationStatus =
TranzportationStation TranzportationStation
LodgingCode LodgingCode
FlrﬁlTlmaD:rhr\lr:nl‘_l— FlrﬁlTlmaD:rhr\lr:nl‘_IJ

Select Al | Delete Al |

[ o |

Cancel | Help |

If you do not see the screen above, but you get a screen like this one:

Yerifying Transformations

Some of wour trangformations refer bo columns that do not exigt in wour zource
aor destination.

¢ Remove invalid transformations

{~ Change source/destination

"~ Remove all ransformations and reda auto-mapping

Help |

i. Select the Remove invalid transformations and the click OK.
ii. When the Transformation tab page re-appears, click New.
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Transform Data Task Properties x|
Sourcel Destination  Transfarmations |Lnnkups| Dptinnsl

% Define the transformations between the zource and destination.

MHame: [|" j
Type: IEopy Column
Mew E dit Delete I Test I

Source Destination
Id 1= Id 1=
*olunteerS tationPraofil *olunteerS tationPraofil
WAE mployeeStatuzFE, WAE mployeeStatuzFE,
GameSchedulaFl, GameSchedulaFl,
ShirtSizeF k. ShirtSizeF k.
TranzpaortationStatus = TranzpaortationStatus =
TranzportationStation TranzportationStation
LodgingCode LodgingCode
FlrﬁlTlmaD:rhr\l Ak FlrﬁlTlmaD:rhr\l Ak
< [ < [

Select Al | Delete Al |

QK I Cancel | Help |

iii. When the Create New Transformation dialog panel appears, select
“Copy Column” and, click OK button.

Create New Transformation E l

Specify the trangformation you want to apply
to the zounce and destination columnz.

Activel Seripk
DateTime String
Lowwercaze Sting
Middle of Sting
Fead File

Trirn String
Uppercaze Sting
Wwite File

0k I Cancel | Help |

iv.  On the Source Columns tab page, click all of the available columns
in the available column and move them over to the selected
columns.Then click OK button.
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Generd  Sewnce Columnz | Destination Cokumns |

Awalshls cobmrs

Id

Saleci Ihe sousce columng pou wanl o use in tha liarslomation.

Selechad columns

Id

VoluntssrStatiorProfil .ﬂ YolunteerStatiorProfil
WAE mployeeStaluzFK, WAE mplopesStalusFE,
G ameS cheduleFr. ll GameScheduleFr,

Shirt5izeFk,

TranzportationStatus ©

TranzportationSkation
LodgngCode

ShirtSizeFK.
TranzportationStatus
TranzportationS tation
LodgngCode

[ ox ]

v. On the Destinations Columns tab page, click all of the available
columns and move them over to the selected columns. Click OK.

vi. The completed transformations screen should look like the one
pictured in paragraph 10.c. above. Click OK button.

Cacdl | Hep |

d. Click OK.

11. Click {Package}, {Save} from the Package menu to save the changes. Then click
{Package], {Execute} to execute the package. Please reset any schedules for the
daily execution of this DTS package.

12. To exit the package, click the bottom X in the upper right corner of the Package
window. (See below)

=181 x|
=gl x| <—
= 1

13. Please reset any schedules for the daily execution of this DTS package.

Refresh Training Database Package

The DTS package, named “RefreshTrainingDatabase” is preset to copy data from the
VSS_Production database (residing at EMC within the SEM on the first cluster) to the
VSS Training database (residing at EMC within the SEM on the second cluster). It also
preserves all permissions. This DTS package performs more efficiently when it resides
on the server that contains the VSS CS database; it is currently located at EMC within
the SEM on the second cluster.

The basic steps that the DTS package performs are the following:

Set all constraints to NoCheck in the VSS Training database.

Disable all triggers in the VSS Training database.

Delete all rows of data from each table in the VSS Training database.

Copy all rows of data from each table in the VSS Production database to their
respective table in the VSS Training database.

=
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5. Set all constraints to Check in the VSS Training database.
6. Enable all triggers in the VSS Training database.

Executing the “RefreshTrainingDatabase” Package

The SQL Server DTS packages must be executed in the Local Packages section of SQL
SEM’s DTS.

The basic steps for executing the daily data restorations with this DTS are:

1.

Set the server names in the global variables of the DTS package properties.

2. Execute the package either manually or automatically with the SQL Server Agent.

The detailed steps for loading the DTS package are as follows:

1.

In the SEM locate the appropriate server hosting the VSS Training database.

Go to Data Transformation Services/Local Packages and locate and double-click
on the “RefreshTrainingDatabase” package.

Check the package properties by doing the following:

a. Right-click inside the package (any where in the white space) and select
Package Properties from the popup menu.

b. Click on the Global Variables tab page. Look under Variables for the
variables named below and expand the value column (last column) to the
right of the variable name and enter information as described below:

Name Value
DataSourceNameSource Type source DSN.
DataSourceNameDestination Type destination DSN.
DbnameSource Type source database name.

DbnameDestination Type destination database name

It is not necessary to manually update the “ConnectionStringSource” and
ConnectionStringDestination” variables.

c. Click OK.

Click Package/Save from the Package menu to save the changes.

Click Package/Execute to execute the package as often as desired either manually
or scheduled automatically through the SQL Server Agent. Be prepared for the
package to run for five to ten minutes and increase in time as the database grows
exponentially larger. For best results, schedule the package to run during non-
duty hours.
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Upgrading the “RefreshTrainingDatabase” Package

Note that if a future upgrade to the VSS Production database changes anything in the
database design from a table’s column name, data type, size, constraint, or trigger then it
will require a normal database restore from the initial restore of a newly upgraded
database followed by resetting their permissions, and most likely a modification to the
transformations and/or the ActiveXScripts to add or delete procedures and triggers as
upgraded. Also, reset the SQL Server Agent to run the modified package for the daily
restores to the VSS Training database.

It is important to note that if database names ever change, then the Refresh Training
Database DTS package is the best package to accomplish the change. This DTS package
contains two additional global variables for the database source name and the database
destination name that need to be reset. Also the transformations will need to be reset for
appropriate database and table.

To upgrade the RefreshTrainingDatabase package, follow the detailed steps provided in
the section above, “Upgrading the “RefreshCSDatabase” Package.” Wherever the
database name “VSS CS,” is required, substitute the name “VSS Training.”

May 2003 VSS EMC Installation Guide 76
Revision 2.0



Migrating Site Data to the EMC

Migrating Site Data to the EMC

Introduction

Migration Overview

The VSS Data Migration is the process of moving all data in each Voluntary Service
station’s local database to the new central VSS database administered by the EMC. The
migration of all Voluntary Service sites will take place in three phases scheduled by
System Implementation (SI). Several sites have already been migrated during the Alpha
and Beta test versions of the VSS application.

The data is migrated from each site as a flat file in a Mailman message. This data is
stored as in an intermediate database in Outlook Messaging.at the EMC. When all of the
sites have migrated successfully, the data is converted to SQL database tables in the VSS
Production database.

Upon the receipt of all the emails, the data in the flat files is uploaded into the
intermediate database in SQL Server using DTS package (Data Transformation Services).
The data is finally converted into SQL database tables in the VSS Production database by
applying specific business rules.

Site Process

Two weeks before migration, the scheduled sites will receive a “data cleansing” patch
that local Voluntary sites will run, with the assistance of their IRMs. This patch will
identify redundant data, which the sites will then delete manually. When the data is clean,
the sites will coordinate with the EMC to run a test migration. The test migration data
will go into the Test database, where the sites can practice with the application and
examine the data.

The data cleansing patch is also used to send an email to EMC with the site’s institution
information. The EMC administrator then creates the site in the VSS application using
this information.

When the implementation phase begins, the EMC will receive an email from each
scheduled site that it is ready to migrate the data. The email will contain VSS application
information needed to create a new site. When a site’s data appears in the Production
database, the EMC will notify the site by email that its data has been received. It will also
notify the site of any errors in the migrated data. The sites will then work with the NVS
to clear up the errors and coordinate with the EMC to resend the data.

As the data for a site is received and placed in the Production database, the EMC
Application Administrator enters the station data into the GUI as well as the site user
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administrator. At this point the site is officially migrated to the central database and
begins using the VSS application.

EMC’s Role

This section provides instructions for the EMC to perform the following tasks:

e Setting up Outlook to receive data from the VSS sites
¢ Sending notifications to the sites before and after migration

These general tasks consist of the following steps:

Confirming the DTS Packages

Restoring the Vistalntermediate Backup Database in SQL Server
Running “Data Migration StoredProcs.sql”

Copying the .OTM file into MS Outlook

Creating Data Migration.PST file

Setup a location for Outlook to store the flat files.

Scheduling a Site

Setting a Station Number and Path
Acknowledgements/Notifications

WX N R WD =

These steps are presented in detail in the sections below.
Data Migration Procedures

Confirming the DTS Package

The DTS package is part of the data migration code setup that must be in place before
data migration occurs. The DTS Package contains that uploads the data from flat files
that Outlooks generates for each site. The purpose of this step is to confirm that DTS

package is set up under “Local packages” option of “Data Transformation Services.”

For the VSS Beta version, the name of the DTS package is “VSSStation v.2.08 Beta 2”.
This name may change with each version of the application.

Unlike other data migration pieces, the DTS package cannot be distributed as a
conventional application. It must be uploaded from the SQL server machine of the NVS
developer to the EMC SQL Server machine. If the package is not present on the EMC
machine, you must ask NVS to upload it for you.

The DTS package can be scheduled to run multiple times. Each instance will migrate one
site only. While one instance migrates, the others will wait for it to finish, at which point
the next scheduled package starts.

To confirm the existence of the DTS package, follow these steps:
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AN

From the Start/Programs menu, select Enterprise Manager from the Microsoft SQL
Server menu.

Select a Server under SQL Server Group and expand it.

Select a Server name or Local (Windows NT) and expand it.

Select the Local packages option under the Data Transformation Services node.
Confirm that the latest version of the DTS package is present in the right side panel.
If you do not see the DTS package, call or email the NVS to have it uploaded from
the developers’ SQL Server machine.

"fii SOL Server Enterprise Manager - [Console Root'Microsoft SOL Servers'SQL Server Group',ISF-KULKARNISZ (Windows =] x|
Jnﬁ] Console  Window  Help ‘_I— [=d] i”
|| action vew Tos |« > |[mm|[X X B[R [k N]0-8 B0 |
Tree I | Local Packages 1 Item

1 onsale Roat Name Description Owiner Create Date

=] microsoft SQL Servers L 32YS5 Stationl YHAMASTER vhaisfkulkas  10/14/2002. .,
EH-45) 0L Server Group
[H- {localy (windows MT)
El ISF-KULKARMNISZ (Windows NT)
-] Datshases
=12 Data Transformation Services
5 Local Packages

5 Meta Data Services Packages
.22 Mata Data

- Management

#-{_] Replication

{0 Security

=-{_0 Support Services
(L] Meta Data Services
-y WHAISPMUL4 (Windows NT)

Restoring the Vistalntermediate Backup Database

1.

(98]

From the Start/Programs menu, select Enterprise Manager from the Microsoft SQL
Server menu.

Select a Server under SQL Server Group and expand it.

Select a Server name and expand it.

Right click Databases, and choose the New Database option.
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:m SQL Server Enterprise Manager - [Console RootyMicrosoft SQL Servers'\SOL Server Group' (local) (Windows NT):Databases] =& 5[

Jnﬁ Console  Window  Help ‘;Iili”

|j Action  View Tools |J<::- #||XE|@|J%K—|{"\|E¢" w03 |

Tree I

Databases 10 Items

|_ Console Root
=] Microsnft 501 Servers
E-EJ 5QL Server Group
E& (loc:
EE=]

i Al Tasks 3
: Wigw +
H =1 Suppc New Windaow from Here

o el
[-Gy ISF-KULKE - Refresh
WHAISPML  Export List. ..

-

Help

masker model msdb Morthwind pubs tempdb

‘Wiskalnterm... ¥55_Develo... WS5_Produc... WS5_Release

5. Under the General tab, enter “Vistalntermediate™ for the name for the new database,

as shown below.
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a

*

10.
11
12.
13.
14.

15.

16.
17.

Database Properties - ¥istalntermediate |
General | [rata Files I Transaction Log I
Mame: IUistaIntermediatE:l
Databasze
Status; [ ki)
Cwrer: [k ronm]
D ate created: [k rioisn]
Size: [k ronn)
Space available; [k rioen]
MHurnber of uszers: [ k]
Backup
Last databaze backup: MHaone
Last tranzaction log backup: MHone
M aintenance
M aintenance plar: MHaone
Collation name; I[S erver defaul] j
0k, I Cancel Help

Select the Data Files tab.

Make sure that one of the values under the File Name column is
“Vistalntermediate Data”.

Select the Transaction Log tab.

Make sure that one of the values under the File Name column is
“Vistalntermediate Log”. Click OK. This creates a new database, listed under
Databases.

Right-click on the new database, and select the All Task and Restore Database option.

. In the Restore section, click Device.

Click Select Device.

On the Choose Restore Devices screen, click Add.

On the Choose Restore Destination screen, click the “...” [ellipses] button under the
File name option.

From the Backup Devices Location screen, point to the appropriate database backup
file, and click OK. (The back up file name is Vistalntermediate Backup. It should
reside in the SQL Stuff folder, in Data Migration folder.)

Click OK on the Choose Restore Destination screen.

Click OK on the Choose Restore Devices screen.
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18. Go to Options tab on the Restore Database screen.

19. Select the “Force restore over existing database” option. Click OK.

Running “Data Migration StoredProcs.sql”’

1. Start Enterprise Manager from the Microsoft SQL Server menu.
Select the Vistalntermediate Database you just created.

3. From the Tools menu, select SQL Query Analyzer.

"fii SOL Server Enterprise Manager - [Console Root'Microsoft SQL Servers\SOL Server Group' ISF-KULKARNISZ (Windows NT

J“ﬁ] Console  MWindow Help

== x|

[PSETE |

J Action  Wiew  Tools ” & = ‘ ‘ x
Tree I Data Transformation Services
Job Scheduling. ..
Replication
Full-Text Indexing, ..

(L] Console Root
E‘" Microsoft 5

B[22k 80 me
*

WS5_Release 10 Items

Diagrams Tables

= 501 5e

5 y
=] et

Generake SOL Scripk. ..
Wizards...

€.

User Defined

Database Maintenance Planner. ..
Backup Database. ..
Restore Database. ..

Functions

SQL Server Configuration Propetties. ..
Manage SCL Server Messages., ..

External Tadls...
Options...
Fonik. ..

ZI:D

-] Security

(] Support Services

+}- (L] Meta Data Services

[—]& ISF-EULKARNISZ (Windows NT)
[=1{] Databases

[
[
[
[
[
£

155 _Development
S _Production

Tables
" Wiews

i Z Stored Procedures
-} Users
-4 Roles

Rules
|

P e

L) K1

&’

Wiews

Stored
Procedures

& €

Users Roles

=l

Rules

Def.

4. Using the File/Open option, select a Data Migration StoredProcs.SQL file from the
Database folder of Data Migration.
5. From the Edit menu, select the Replace option.

Find:

R eplace with:

[~ Match caze

I"-.fS 5_Releasze |

Eind Mext

I"-.-’S S_Production

Beplace

Drirection

Replace Al |

i~ Up
= Down

Cancel |
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6. In the Find edit box, type “VSS Release” and in the Replace with box type an
appropriate VSS application database name.

7. Click on Replace All button.

8. From the Query menu, select the Execute option to run the query.

Copying the .OTM File into Outlook

You should have received the Data Migration Codes from the NVS. These will be on

either a CD or in a shared location. Follow the steps in this section to copy the .OTM file
into user’s profile folder. This file will then contain the VBA macros that will create flat
files from the emails. You must close the Outlook session before copying this .OTM file.

The Outlook messaging code will work only with the NT user account specified for the
user name (step 3, below). When the actual data migration happens, this user must log on
to that computer, enable macros (“Creating the Data Migration.PST File,” below), and
remain logged on until data migration process is completed.

Outlook macros only work in the profile of the user who is currently logged on. For the
messaging code to work with other NT user accounts:

e Each user must have Administrative rights on the Outlook messaging machine

e The .OTM file must be copied into each user’s Outlook profile folder at
\Application Data\Microsoft\Outlook.

To Copy the .OTM file into Outlook, follow these steps:

1. Go to the Data Migration Code location and use the following path to find the
VbaProject.OTM folder.

\Documents and Settings\<User Name>\Application Data\Microsoft\Outlook\

2. Replace User Name with your NT Logon name, e.g., VhaisfXxxxxX
3. Copy the VbaProject. OTM file into the user’s profile folder.

Overwrite the existing VbaProject.OTM if one already exists.

Creating the Data Migration.PST File

1. Open Microsoft Outlook.
2. Ifyou are prompted with following dialogue, click Enable Macros.
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Microsoft Outlook 7] x|

ThisCutlookSession conkains macros,

Macros may conkain viruses, It is always safe to disable macros, but if the
macros are legitimate, wou might lose some functionality,

Disable Macros {  Enable Macros Mare Info

If you are not prompted with the Macros dialogue shown above, you must change the
Outlook security level:

a.

Go to the Outlook Tools menu and select the Security option. You will see the

Security Screen.

Security Level | Trusted Sources

™ High. Only signed macros from trusted sources will be
allmwed ko run. Unsigned macros are autormatically
disabled.

* Medium, You can choose whether or nat to run
potentially unsafe macros,

™ Low {not recommended), ¥ou are not protected from
potentially unsafe macros. Use this setting onky if wou
have virus scanning software installed, or you are sure
all documents you open are safe.,

Cancel |

Select the Security Level tab. Then select the second option, “Medium. You can

choose whether or not to run the potentially unsafe macros.”

Close the Outlook session and reopen the Microsoft Outlook.

Now you should see the Macros dialogue. Click Enable Macros.
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3. From the File menu, select New and then select “Personal Folders File (.pst)...”

18] Mailbox - Kulkarni, Sachy {EDS} - Microsoft Outlook & x|

File Edit ¥iew Faworites Tools Actions Help |
» Mail Message fa
QOpen 3 ﬁ Past in This Folder  Ctrl+Shift+S

I Close All Items )daV
ro-_- E| Appointment Chrl-Shift+A
L Import and Expott... & Vesting Request  Ctrh-ShiFt+g Vednesday, October 23, 2002
& print... CtrHP Contact Ctrl+Shift+C
B ﬁ] Distribution List Chrl+-Shift+L Tasks Messages
Xl =
= Task Ctrl-+3hiftHY
Exit and Log OFF - Inbax 1
¥ Personal Fols ke G. in Training (San Francisco) Drafts 1]
Outbox 0
¥
Thursday
¥ @00 am - 930 A Daily Checkin for Y55 {Team room A and
callin # 1800-767-1750 ID # 28139)
All day event ** Send Weskly
10000 AR - 1100 4K Updated: EMC call - change of day and time
(Teleconference 1-800-767-1750 #40178)
Friday
700 &M - 215 A6 Weekly Reminder for Rebooting
WHATSFMULS and YHATSFMULY (NfA)
ann a0 - 930 A Daily Checkin for W55 (Team room A and
callin # 1800-767-1750 ID # 28139)
All day event ** Enter Platinum Time
4 | @ [

4. On the Create Personal Folders screen, type “Migration.pst” for File Name
5. Click OK and then Create to continue creating .pst file.
6. On the Create Microsoft Personal Folders screen, type “Data Migration” for Name.
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Create Microsoft Personal Folders x|

Filz : I ihDocuments and SettingsivhaisfkolkasiLocal

Mame : IData Migration

—Encryption Setking

™ Mo Encryption
¥ Compressible Encryption
i~ Best Encryption

—Passwiord

Basswiord: I

‘erify Password; I

[~ save this password in your password lisk

(0] 4 I Cancel Help

7. Leave the other settings as defaults and click on OK.
8. In the Folder list on the left side panel, you should see “Data Migration” is being
created.

@ Data Migration - Microsoft Dutlook

JEiIe Edit View Favorites Tools Actions Help

Jﬂew - | & fo] | e ‘ ¢ Reply O Forward | | Current Yiew ~ | EaFind g organize | - |E| 3, & -

Data Migration

X‘ 0w g/ From | Subject

|Recaived

i
£E Backup (59)

-3 Delated Items

-4 Legacy Data (36)

[—]@ Cutlook Taday - [Mailbox - kKulkarni, Sachy (EDS)]
@ Appointments

—-£F C:\Program Files\Network Associates|yirusScanir
¢ Calendar

- Contacts

#-(3 Deleted Items (3)

B Drafts

@ Inbox (13)

{9 Journal

B Natas

-85 Outha

--£F Read Message

(ﬁl Jentk [tems

Sy Tasks

-0 Public Folders

1l |

|D Items
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9. Right-click on “Data Migration” and select “New folder ...” from the pop-up menu.

Create New Folder d P

Marme:

Leqacy Daka

Folder contains:

Select where ko place the Folder:

@ Data Migration

@' Mailboe: - Kulkarni, Sachy (ED3)
@ Personal Folders

@ Public Faolders

(0] 4 I Cancel

10. In the Name textbox type “Legacy Data” as the folder name and click on OK.

Setting Up a Location for Flat Files

You need to set up a location for the Outlook to store the migration flat files before the
migration can take place. In the following steps you will set up this location.

1. Go to SQL Server machine.
. Create a folder named VSSDataMigration on any disk drive. (For example:

D:\Migration\VSS\VSSDatamigration).

3. Create 15 folders named “\Station 1” through “\Station 15 under the
C:\VSSDataMigration folder.

4. Also create a folder named \Miscellaneous on any local disk drive.

5. Copy the folders “FileFolder Mapping”, “Acknowledgements” under the “Data
Migration” folder provided by NVS.

6. Copy the files MoveFiles.Bat and Sleep.VBS from the Data Migration folder into the
VSSDataMigration folder.

7. Share the folder VSSDataMigration as the share name “VSSDataMigration,” and give
full rights to this folder to the administrator of the Outlook Messaging Machine.

8. Go to Outlook Messaging Machine.

9. Map this shared location as M:Drive.
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Note: For Outlook to create flat files when data is received in the emails, this location
has to be mapped to M:Drive only.

Scheduling a Site

There are two things you need to do to schedule each site:

e Schedule a job
e Setup time.

Scheduling a Job

1.

AN

7.

From the Start/Programs menu, select Enterprise Manager from the Microsoft SQL
Server menu.

Select a Server under SQL Server Group and expand it.

Select either a Server name or Local (Windows NT) and expand it.

Select Management and expand it.

Select Jobs option under SQL Server Agent node.

Confirm that no DTS Package is already scheduled to run. If something is already
scheduled, delete the schedule.

"fii SOL Server Enterprise Manager - [Console Root'Microsoft SOL Servers',SQL Server Group'({local) (Windows NT) M. =] x|
Jnﬁ] Console  Window  Help ‘_I— [=d] i”
| acion wew Toos || = @ X @B 2|00 B3 |

Tree I Jobs  Oltems

(3 Corsole Roat MName | Cateqgar | En... | RUMM... | Sche... | Status Last Run Status (Start Date) | Mext Run Date
=] microsoft SQL Servers
EH-45) 0L Server Group
-y (local) (Windows NT)
(] Datshases
®-{_] Data Transformation Services
=-{Z1 Management
=] ﬁ SQL Server Agent
S plerts

Cperators

:

|84 Backup

Gh Current Activity

.- {8 Database Maintenance Plans

(-4 2 5O Server Logs

7-{_] Replication

#-{_] Security

] [:I Support Services

] I:I Meta Daka Services
ISF-KILKARNISZ (Windows MT)
WHALSPMULS (Windows MT)

w-E-E

Il

-
-

< | |

Now select the Local Packages option under Data Transformation Services.
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8. Select the latest VSS package, right click, and choose the Schedule Packages option.

"Hii SOL Server Enterprise Manager - [Console Root'\Microsoft SOL Servers'S0L Server Group',ISF-KULKARNIS2 (Windows NT)\
J nﬁ] Console  Window  Help

LI
R
% A0 ®m3 |

| Local Packages 1 Item

“ Action  Wew Tools “ o= | | > g‘l@

Tree I

|_ Console Root
=] Microsnft 501 Servers

E-EJ 5QL Server Group

-y (local) (Windows NT)
=] ISF-KIULKARNISZ (Windows MT)
{11 Datashases
E-{:_I Data Transformation Services Package Logs...
- 8 Local Packages

Diescription Create Date

Design Package
Execute Package

Wersions,

¥ Meta Data Services Packages all Tasks »
2 MetaData [
®-{_] Management Delete

=-{_] Replication

-0 Security

{1 Support Services

I:I Meta Daka Services

[+ & WHALSPMULS (vindows MT)

Help

9. On the Edit Recurring Job Schedule screen, click OK.
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Edit Recurring Job Schedule
Job name: %55 Stationd

— Ooours D zily
£ Daily Ewery I'I 3: dayls]
© weekly
" Monthly

— Daily frequency

% Oocwrs once at; I12:DD:EIEI A ﬁ

" Doous eveny: |1 :I IH.:.ur[s] j Starting at: I'IE:EIEI:EIEI A j

Ending at; |11;59:59 P =

— Duration

Statdate: [12/26/2002 x| @ Enddaed [12/25/2002

{” Mo end date

~

] I Cancel |

Help

10. In “Enterprise Manager,” locate an item called Management for the SQL Server and

expand it.

11. Locate the item Jobs under SQL Server Agent service, right-click on Jobs, and select

Refresh.

12. The above scheduled job will appear in the right side pane if it was not already there.

Setting Up a Job Time

I.

Right-click on the job in the right side pane, and select Properties.
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¥555tation v.2.08 Beta Final Test Properties - ISF-KULEARNIS2 ﬂ
General | Steps I Schedules | Motifications
. Marme: £ tion . 2.05 Beta Final Test Source: isf-kulkarniz2
Created: 242003 4:15:38 P W Enabled % Target local server
- € Tianget multiple senvers;
Cateqgory: I[Llncategcunzed [Local]] j | iLocal]
Cwrer: IVH.-’-‘-.M.-’-‘-.STEHWH.-’-‘-.ISFKLILK.-‘-‘-.S j
Description: Ewxecute package: W555tation . 2.08 Beta ;I
Final Test
Last modified:  2/714/2003 4:16:74 Pk LChanae... |
(] I Cancel | Apply Help |
2. From the Property screen, select the Schedules tab.
¥55Station v.2.08 Beta Final Test Properties - ISF-KULKARNISZ ﬂ
Generall Steps  Schedules | Matifications
@ Mate: The curment datedtime on target server I[L.:u:al] j is 34742003 332 PM

Drezcription

Mew Schedule... | Mew slert... | Edit... | Delete |
(] I Cancel | Apply | Help |
3. On this screen, click on Edit... button to change the schedule time for this job.
The Edit Job Schedule screen will appear.
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Edit Job Schedule - ISF-KULKARNIS2' ¥555Eation ¥.2.08 Be

M arne; I‘-.-’SSStatinn v.2.008 Beta Final Test

— Schedule Type
" Start automatically when SGEL Server Agent starts

" Start whenever the CPU[s] become idle

+ One time Ondate: | 2/14/2003 x| o ;ime:| 50000 Phi==

" Recuring

Change... |
] I Cancel | Help |

4. Check the Enable option.
5. Select Schedule Type as One time, and enter the proper schedule date and time and
click OK.

You will be back on the Property screen but again, but the task in the list will now
show as enabled with the proper Start time. See the screen below to compare with the

property screen given before.

¥555tation v.2.08 Beta Final Test Properties - ISF-KULEARNIS2 ﬂ

Generall Steps  Schedules | Motifications

@ Mate: The curment datedtime on target server I[L.:u:al] j is 34742003 336 PM
22

[] Enabled |Description

tation +.2.08 Beta Fin... “es Start on 241 3 5:00:00 P4

Mew Schedule... | Mew slert... | Edit... | Delete |

(] I Cancel | Apply | Help |

6. Click Apply and then OK to finish the scheduling job.
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Setting a Station Number and Path

1. Locate the folder VSSDataMigration on the database server machine.

2. From the FileFolder Mapping folder, under the VSSDataMigration folder, open
FileFolderMap.txt in Notepad.

3. You will find 15 rows that have two numbers separated by a comma. The first
number is a site number and second number is a folder number where flat files will be

stored.
i FileFolderMap.txt - Notepad =10l x|
File Edit Format Help
&40, 1 ]
BSS, 2
1012, 3
1013, 4
1014, &
1015, &
1016, 7
1017, 8
1018, 9
101492, 10
1020, 11
1021, 12
1022, 13
1023, 14
1024, 1%
< AW

For example, “640, 1” in the first row means that when Outlook receives emails from
site #640, the flat files will be created in Station 1. The second row, “875, 2”” means
that flat files from site 875 will be created in Station 2. And so on.

4. Select up any row from this file that has not been used for the migration so far or that
has completed its migration, and change the first column value to an appropriate site
number, as dictated by System Implementation (SI).

5. From the Start/Programs menu, select Enterprise Manager from the Microsoft SQL

Server menu.

Select a Server under SQL Server Group and expand it.
Select a Server name and expand it.

Select Databases and expand it.

Select Vistalntermediate and expand it.

. Select the VtkMigrationStatus table under the Tables option.

. Right-click on the table in the right-side panel, select Open Table, and then Return all

rows option.

e i IS

—_ O
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12. Select up any row from this file that has not been used for the migration so far or that
has completed its migration, and enter a station number for the migrating site.

13. For the same row, change the path field to the location appropriate for flat files. Use
the full path for the station’s folder that you used in preceding step 4.

'i'{h SOL Server Enterprise Manager - [2:Data in Table "¥tkMigrationStatus’ in "¥istaIntermediate® on "YHAISFDEY

=lalx|

Jnﬁ] Console  Window  Help

—laix|

| Stationhumber

| StartDate

UpdateTime | RollupCompletion

Stakiond
StationS
Stations
Station?
Stationd
Stakiond
Stationl0
Stakionl1
Stationl2
Stationl3
Stakionl4
StationlS

<MULL>
<MNULL=
<MULL>
“MULL=
<NULL=
“MULL=
<MNULL=
<MULL>
<MNULL=
<NULL=
“MULL=
<MNULL=
<MULL>

<MULL >
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>
<MULL>

<MULL=
<MULL>
=MULL=
<MULL=
<MULL=
<MULL=
<MULL>
<MULL=
<MULL=
<MULL=
<MULL=
<MULL>

<MULL >
<MULL>
<MULL >
<MULL>
<MULL >
<MULL >
<MULL>
<MULL >
<MULL>
<MULL >
<MULL>
<MULL>

| Completion |
1

<MULL>
<MULL >
<MULL>
<MULL >
<MULL>
<MULL >
<MULL >
<MULL>
<MULL >
<MULL>
<MULL >
<MULL>
<MULL>

<ML

=

<MULL=
<MULL=
<MULL>
<MULL=
<MULL=
<MULL=
<MULL=
<MULL>
<MULL=
<MULL=
<MULL=
<MULL=
<MULL>

1

<MULL>
<MNULL=
<MULL>
“MULL=
<NULL=
“MULL=
<MNULL=
<MULL>
<MNULL=
<NULL=
“MULL=
<MNULL=
<MULL>

14. For the parent folder enter the parent folder for Station x.

15. Make sure Completion and RollupCompletion fields are empty. Delete the contents of
these fields if anything is there.

16. Close the window.

Acknowledgements/Notifications

One stage of the migration process involves sending Mailman messages to the EMC
hosting servers over the VA network. These messages notify those administering the
migration process of the status of each migration

Depending upon the situation, the Microsoft Outlook messaging component can send one
or more of seven different messages to the people in the recipients list. Each type of
message is generated and sent for the occurrence of a specific event. For example, when
all the messages are received by Messaging components, Outlook generates a message
stating the status of the migration.
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Each reason or event is well defined by the messaging component. There is an associated
template file stored in the Acknowledgements folder under the VSSDataMigration folder

for each reason. This text file can be modified

Notification Types

e Type 1 is sent when all the emails have not been received 6 hours after the first
email is received. No further messages are sent to this site after this one.
e Type 2 is sent when all the emails for a site have been received. Six hours after

the first email is received,

the migration status is sent one more time.

e Type 3 is sent when all the emails for a site have been received and data
migration is complete. No further messages are sent to this site after this one.

e Type 4 is sent when all emails have been received but DTS has encountered an
error. The error details are sent as well.

e Type 5 is message is sent
in process. This is the last

when all emails have been received but the Migration is
notification for this site.

e Type 6 is sent when an error occurs in the Outlook messaging component while
receiving emails and aligning the data. This is the last notification for this site.
e Type 7 is sent when a site starts sending data that is not in the schedule given by

NVS.

Shown below is an example of a template (Reason1.txt) used to generate a message.

& Reasonl.txt - MNotepad =] B3
Fil= Edit Format Help
subject: not all messages have bheen received by EMC serwver. =]

vSS Data migration Cordin
The migration data messag
EMC hosting server. Its
at #FIRSTEMAIL# hbut rest
are stored as text files,

Messages received so far.
#FILELIST#

WOTE @ This message s ge

mMmessage.

ation team,

es sent by the sited #STATIONMUMEBER# did not make it to the

een & hours since the server has received the First message

of the messages <ould not make it to the server. The messages
can be checked in the folder #FOLDERNAME#.

Flease take the necessary action.

nerated by vsSs Dpata migration messeging component. PLEASE DO

WOT RESPOND TO THIS MESSASE. Please write To WSS Support team in a separate amadil
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The following image shows the actual message generated by the template above:

% Mot all messages have been received by EMC server. - Message (Rich Text) M=] E3

JEiIe Edit Wiew Insert Formakt Tools Actions Help

ng'l&eply|$§Forﬂard|§|Y|%‘X|4vvv|@vjnrial v|1D v|&|B I|EE+;§+;§ |
Frormn: EP OIFD Davisson Tesk Sent: Fri2)7/20035 12:15 PM

To: Kulkarni, Sachy (EDS); Davisson, Gary (Bay Pines OIFO) (EDS)

Ci:

Subject:  Mat all messages have been received by EMC server.
W55 Data Migration Cordination teamn,

|»

The migration data messages sent by the site# 402 did not rake it to the EMGC hosting server. Its been B| hour since the server
has received the first message at (NOME) but rest of the messages could not make it to the server. The messages are stored
as text files, can be checked in the folder M:AStation 3

Messages received so far.
00a

0oQ2

003

5903

9904

“ikOccHours

Wik Organizations
Wik Serices
ikWolCombinations
ik olContacts

Wik olParking

Wik olProfiles

Wik olunteers

Please take the necessary action.

MOTE : This message is generated by %S5 Data migration messeging component. PLEASE DO NOT RESFPOND TO THIS
MESSAGE. Please write to W35 Support tearn in a separate email message.

=l

Messaging Events

The following are the events and the timings that cause the messaging component to send
these notifications.

e All the emails from a site are received. (Reason 2)
e An error is encountered. (Reason 6)
e Data is received from an unscheduled site. (Reason 7)

e Six hours have elapsed since the first email was received from the site. (Reason 1,
3,4,5)

Templates Variables
The following variables are used by the various messaging component templates:

o #STATIONNUMBER# - Station number for which the notification is generated.

o #CURRENTEMESSAGE# - The subject of the current message when the
notification is generated.

e #FIRSTEMAIL# - The time when first email was received for a site.
o #LASTEMAIL# - The time when last email was received for a site.
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#ERROR# - An exact error number of the error that occurred while processing the
email from a site. The value for this variable will be populated only when error
occurs.

#DESCRIPTION# - An exact error description of the error that occurred while
processing the email from a site. The value for this variable will be populated
only when error occurs.

#SOURCEFILENAME# - The source of an error. The value for this variable will
be populated only when error occurs.

#PROCEDURESTACK# - The stack of all procedures at any given time.
#FILELIST# - The list of emails that are received so far. This variable will help in
finding out which emails are yet to be received.

#FOLDERNAME# - Name of the folder where flat files are stored for the site.
#CURRENTEMESSAGE# - The subject of the current email message.

Recipient’s List

This is a text file stored in the Acknowledgements folder of the data migration. The
messaging component sends notification to all the people in this list. Each entry in this
file is made on a separate line. The email address or the exchange account names are the
two types of entries that can be made here. The entries must be enclosed in the double
quotes. For example,“Lastname, FirstName”, which becomes

firstname.lastnamemed@va.gov
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EMC Application Administration

Introduction

The EMC Site within the Voluntary Service System (VSS) includes the ability to
administrate the entire VSS application. The administration role is performed by the
National Administrator.

At installation, the application/database dministrator performs a one-time assignment of
the first VSS National Administrator through the database (see “Assigning the First
Application Administrator,” below), giving him or herself access to perform all
administrative functions within the VSS application GUI. Thereafter, only the
Application Administrator can assign another user the role of National Administrator,
using the VSS User Management GUI.

Application Administrator’s Responsibilities

Though the application administrator may be responsible for backend functionality --
including database maintenance and administration, network and system administration,
and data migration —he or she does not perform these functions as the National
Administrator through the VSS application.

The National Administrator user is responsible for coordinating and verifying site and
site user data with the VSS Systems Implementation Manager and then setting up each
site and initial site User Administrator via the EMC Site User Management GUI.
Specifically, the National Administrator performs the following tasks for each new site:

1. Adds a new site and associated verified data into the VSS application via the GUI.

2. Adds the primary Site User Administrator via the User Management GUI to a
new Site.

3. Edits the site institution data for the sites

4. Edits the VSS web.config specifications

The EMC Site displays Maintenance and User Management menu items on the left-hand
side of the screen:
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a Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE ;Iilﬂ
File Edit W%iew Favorites Tools Help ﬁ
Back ~ = - (D 7t | @ search  [Fovorites  EMedia | By S = =
Address [&] http: fisf-kulkarnis2futk} | @

+ Station: |EMC (I01EMC) v[ V.1.14 (7]

"%fulu ntary
Service

Maintenance

Stations
wWeb Configuration

User Administration

User Management
User Reports

Voluntary Service System
Questions, Feedback: Conrad Sweeting (510-768-6831)

5] [T [ [ERrecalinmanst

The Maintenance menu includes the Stations and Web Configuration links. The Stations
takes you to the Station Add/Edit screen, where you can create a new site or edit an
existing site’s station information. The Web Configuration link takes you to the Web
Configuration screen, where you can edit the Web configuration specifications for VSS
as a whole.

The User Administration menu includes the User Management and User Report links.
The Maintenance Menu

Adding A New Site

The Application Administration creates each site after its Vtk data has been migrated to
the EMC during VSS implementation. When a site has been created, that site can begin
using the VSS application. To create a site the Application Administrator must obtain the
following information from the VSS Systems Implementation Manager:

Site Institution name (required)
Site Station Number (required)
State (required)

VISN Number

Street Address Linel

Street Address Line2
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o City
o Zip

To create a new site, follow the steps below:

1. Open the EMC Site in the VSS application.
2. Click “Stations” from under the Maintenance menu on the left-hand side of the
screen. The Station Add/Edit screen displays.

“3 Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE - x
I fi I ded b =)
File Edit Wiew Favorites Tools Help ﬁ
Back v = - (D #at | @ zearch [GFavorites  @Meda oH | v S e =2
Address [&] hitp: fisf-kulkarnisz utk] | e
- Station: EMC {101EMC) v.1.14 (7]
»‘%fuhmt_ary .
Service Stations
Stations Edit an Ewisting Station: |-Select Station- 'I
Web Configuration
or Create a Mew Statjion;  MNew
User Management (*3 fields are required!
User Reports *Station Marme: I *Station Mumber: I
YIS I-Select WISM- j Primary Station: I x
Street Address #1; I City: I
Street Address #2; I *State: I—Select State- 'I
Zip Code: I
voluntary Service System
Questions, Feedhack: Conrad Sweeting (510-768-6831)
|@ ’_’_’_ E Local intranet

(98]

Click New. The data entry screens for new SI Site data display.
4. From the user list, select the users who will be assigned the role of User

Administrator. This selection automatically grants the Site User Administrator role at
that Site to the selected user.

If the user is not listed already in the VSS User list, you must go to the User
Management screen to create a user for the site to whom you can assign the role of
User Administrator. (See the “Add New Primary Site User Administrator” section,
below.) When the user has been created, continue with step 5 directly below.

5. Select the User Administrator from the User list. This selection automatically grants
the Site User Administrator role at that Site to the selected user.
6. Enter the data in the appropriate fields.
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7.

Click “Post” to process the new site addition.The “Record Posted” message displays,
indicating successful submission of the data.

Editing Site Information

Perform the following steps to change or add site station information:

1.

3.

4.
5.

Open the EMC Site in the VSS application.

Click “Stations” from under the Maintenance menu on the left-hand side of the
screen.The Station Add/Edit screen displays

Select the station to be edited from the Edit an existing Station dropdown menu, and
click Edit.The existing station information displays.

Edit the station information as necessary.

Click Post to process the changes.

Editing Specifications for Web.config file

The Web Configuration link under the Maintenance menu allows the EMC Application
Administrator to edit the application and database setting specifications for the
web.config file. The web.config file contains the web configuration settings for the entire
VSS application.

To edit the web.config file follow the steps below:

1.

Click the Web Configuration link under Maintenance menu. The Web Configuration
screen appears.
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3 Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE g 5'
Fle Edit VWew Favortes Tools Help
Back + = - (D s ‘ search  fFavorites  ({fMedia (% | B\ S = =2
Address [] Hetp fisf-hubarriszfutk] -] P
* - -
,)o/{,uhmmy Web Configuration
Service
- Application Settings
Statigns Name: I\/olumary Services System
wweh Configuration
Version: |1 14
User Management Security Policy: |C:\\netpub\WWWRuot\Vtk\XML\SecumyF‘uhc)
User Reparts
- Database Settings
Connection String: Isewev:isf-kulkarmsQ;imtiaI catalog=V55_release;uid=\/ssTrustedUser; pwd=CharlieS3; Min Pr
DSN Name: IVSS
Database: |VSS_reIease
User Name: |\/ssTrustedUser
password: [Charlied3
Save |
=] n [ [ [ B ocalinranst

2. Enter the appropriate information in the web configuration fields, as follows:

Application Settings:

e Name — Application name
e Version — Version number.
e Security Policy — Path location of the security policy

Database Settings:

e (Connection String — Database connection string

3. Click Save.

DSN Name — Dedicated Server name
Database — Database Name

User Name — Application User Name
Password — Database password

User Administration

Adding a Central Office Site User Administrator

You must create a User Administrator for the Central Office site. To do so, obtain the
following data from the Systems Implementation Manager to add a new user
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Last Name (required)

First Name (required)

NT User Name (required)

Primary Station (required) = CO (101)
Middle Name

Email Address

When you have created the new user for CO, you can return to the Station screen to

assign the User Administrator role to that user.

Once a User Administrator has been selected, editing of the Site User Administrator must
be done by the Site User Administrator from the User management screens at the site.
Selecting another User Administrator will only make multiple users for the site.
Removing the User Administrator role from a user must be performed from the site’s

User Management screen by a User Administrator.

Perform the following steps to add a new Central Office Site User Administrator:

1. Open the EMC Site in the VSS application.
2. Click “User Management” from under the User Administration menu on the left-hand
side of the screen. The User Management screen displays.
} Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE == x]
File Edit W%iew Favorites Tools Help ‘
Back ~ = - (D 7t | @ search  [Fovorites  EMedia | By S = =
Address [&] http: fisf-kulkarnis2futk} | @ |
[4]
- User Management
"%f’ohm{ary
% Edit an Existing User: I select user - 'l
(*) fields are required!
e — Record Id: MEW
Weh Configuration *Last Name: |
i _ *Eirst Wame: I
User Management Middle Name or Initials I
UEEr REERES *NT User Name: |
E-Mail Address: I
*Primary Station:
(Change Primary Station field only if user has moved to a new station)
Roles for EMC
Roles Current Roles
WikMationalAdministrator
=
Post Delete Clear Exit | [~
|@ Done ’_’_’_ E Local intrangt
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1. Enter the user data in the appropriate fields.

Do not add the VT KNational Administrator role to Current Roles in the Roles
for EMC section of the screen.

2. Click Post to process the new information. A “Record Posted” message will display,
indicating successful submission of the data.

At this point you can add the newly created Central Office user to the Central Office
Site as the User Administrator for the Site, as follows.

[98)

Open CO from the Station dropdown list at the top of the screen.

4. Click Stations from the Maintenance menu on the left-hand side of the screen.The
Station Add/Edit screen displays.

5. Select CO from the dropdown list in Select an Existing Site and Click Edit.

The data entry screens for Central Office Site data display.

6. From the user list, select that newly created user to assign the role of User
Administrator. (This selection automatically grants the Site User Administrator role at
that Site to the selected user.)

7. Select that User Administrator from the User list. (This selection automatically grants
the Site User Administrator role at that Site to the selected user.)

8. Click Post to process the CO Site User Administrator addition.

A “Record Posted” message displays, indicating successful submission of the data.

9. The site user you have entered now has access to the Central Office Site.
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Ading a New Primary Site User Administrator

You must enter Site User Administrator data for the site you are adding. Obtain the
following data from the Systems Implementation Manager to add the primary Site User
Administrator as a new user:

Last Name (required)

First Name (required)

NT User Name (required)

Primary Station (required) —the site that user is being added to.
Middle Name

Email Address

When you have created the new user, you can return to the Station screen to assign the
User Administrator role to that user. (These steps are included below.)

Once a User Administrator has been selected, editing of the Site User Administrator must
be done by the Site User Administrator from the User management screens at the site.
Selecting another User Administrator will only make multiple users for the site.
Removing the User Administrator role from a user must be performed from the site’s
User Management screen by a User Administrator.

You must enter Site User Administrator data for the site you are adding. Obtain the
following data from the Systems Implementation Manager to add the primary Site User
Administrator as a new user:

Perform the following steps to add a new primary Site User Administrator:
1. Open the EMC Site in the VSS application.

2. Click “User Management” from under the User Administration menu on the left-hand
side of the screen. The User Management screen displays.
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User Reparts

a Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE =& 5[
File Edit W%iew Favorites Tools Help ﬁ
Back ~ = - (D 7t | @ search  [Fovorites  EMedia | By S = =
Address [&] http: fisf-kulkarnis2futk} | @

- User Management i
"%fuhm{ary
Service )
ATt oF VTR T Edit an Existing User: I select user - 'l
ki |
e
Stations Record Id: MEW
Weh Configuration *Last Name: |
*Eirst Wame: I
User Management Middle Name or Initials I

*NT User Mame: |

E-Mail Address: I

*Primary Station: {9

(Change Primary Station field only if user has moved to a new station)

Roles for EMC

Roles Current Roles

WikMationalAdministrator

<<

Post Delete Clear Exit | !

D T —

3. Enter the user data into the appropriate fields.

Do not add the VTKNational Administrator role to Current Roles in the Roles
for EMC section of the screen.

4. Click Post to process the new information. A “Record Posted” message will display,
indicating successful submission of the data.

At this point you can add the newly created Central Office user to the Central Office
Site as the User Administrator for the Site, as follows.

5. Select the site in the Station dropdown list at the top of the screen.

6. Click Stations under the Maintenance menu on the left-hand side of the screen.The
Station Add/Edit screen displays.

7. Select the appropriate station from the dropdown list in “Select an Existing Site” and
Click Edit.The data entry screens for the site dare displayed.

8. From the user list, select the newly created site user to assign the role of User
Administrator. (This selection automatically grants the Site User Administrator role at
that Site to the selected user.)

9. Select that User Administrator from the User list. (This selection automatically grants
the Site User Administrator role at that Site to the selected user.)

10. Click “Post” to process the new information. A “Record Posted” message displays,
indicating successful submission of the data.
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Generating User Reports

The User Report tells you one of the following:

e What roles specified users have at a site
e What users at a site have a specified role

This screen is used by the Application Administrator at the EMC to see what users have
been assigned which roles at the EMC.

To generate a User Report for the EMC:

1. Click the User Reports link under the User Administration menu. The User Report
screen displays.

a Yoluntary Services System - Microsoft Internet Explorer provided by EDS COE ;Iilil
File Edit Wiew Favorites Tools Help ﬁ
GBack + = - (D #at | @ zearch [GFavorites  (Meda (% | Ey-S e E 2
Address I@j hikkpe: fisf-kulkarnis2 fvtk) j ﬁGo

o * Station: EMC {101EMC) Vv.1.14 0
Voluntary
Service u R ¢
S S T ser Repor

Maintenance

Stations
Web Configuration

User Administration

User Management
User Reports

Select Division(s): [ConradTest (113
EMC (101EMC)

Group by: o
 Rale
Print Eormat: & .
© acrobat Display
 Excel

© word

voluntary Service System
Questions, Feedback: Conrad Sweeting (510-765-6831)

Eore - —

2. Highlight EMC in the Select Division field.

3. Click one of the Group By radio buttons.

4. Select a print format (Word is usually the best option)

5. Click Display. The report will be displayed in the print format selected in a separate
window.
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Appendix A: Loading SQL Server Flat File
Packages

The SQL Server flat file and stored procedure packages must both be executed in the
Local Packages section of SQL Server Enterprise Manager’s Data Transformation
Services. The flat file packages should be executed before the stored procedure packages.
Instructions accompanying the update will specify any script that needs to be run prior to
loading a particular flat file.

The general steps for loading each flat file package are as follows:
1. Execute any script necessary to load the particular flat file. (Specified in the
update instructions)

2. Set connection properties for Microsoft OLE DB Provider
3. Set Dynamic properties
4. Set Text File properties
5. Set the Transform Data Task Properties (to alter the database table)
6. Execute the flat file package.
The detailed steps for executing flat file packages are as follows:

1. With SQL Query Analyzer connected to the VSS_ Production Test database, open
and execute the script associated with the flat file that you want to load.

2. In SQL Server Enterprise Manager, locate the database server hosting the
database you are upgrading and choose Data Transformation Services/Local
packages.

3. Double-click the flat file package you want to execute.

4. Check the properties for the Microsoft OLE DB Provider for SQL Server by
doing the following:

a. Right-click on the Microsoft OLE DB Provider icon

-
Microsoft OLE DE ...

b. Select Properties from the popup menu.
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May 2003

The Connection Properties screen appears

Connection Properties 5[

General |

Specify a new connection or an exizting connection to the data source.

" Mew connection: I

& Existing connection: IMicrosoft OLE DB Provider for SOL Servej

Data source: IB Microzoft OLE DB Provider for SGL Server j

To connect to Microsoft SCL Server, you must specify the server,
9 usermame, and pazsward,

Server: I[lgca” j
% Uze Windaws Authentication

" Use SOL Server Authentication

U sernarme; I

Pazzword: I

Database:

4 W5S5_Prod. = Refresh | Advanced... |

0k I Cancel | Help |

Check that Data Source shows the correct server for the database being
upgraded.

Check that Database shows the correct name for the database being upgraded.
If you are connecting to the server remotely and are not using a Terminal
Server do not use “Local” for Server.

If you have made changes, click Refresh.

Click OK to close the Connection Properties screen.
The Task References dialog appears.

Task references X

The following tasks reference the connection that pou just
modified. Please select the tasks for which the
transformations should be deleted.

Tasks:

Tazk Mame Clear Transformations

DTSTazk_DTSDataPumpT ask_1

Selctdl | Deselect Al |

QK I Cancel | Help |
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h. Click OK to close. (You will not need to clear any transformations.)
5. Check the properties of the text file by doing the following:

a. Right-click on the Text File icon located inside the package and select
Properties from the pull-down menu.

The Connection Properties screen appears.

Connection Properties ﬂ
General |

Specify & new connection ar an existing connection ta the data source.

' New connection: I

{* Existing connection: ITe:-:t File [Source] j

Datasouce: [ Text File [Source) =]
n  Textfilez can be delimited or fixed field. To connect, pou must select a file
and then provide the properties that define the file,

File name: D:'Projectz\v55%\D atabaze \MOF\NOFzFlat.ts _I

Froperties. .. |

ok I Cancel | Help |

b. Check that File Name shows the correct path and file name. If not, use the
_I button to the right of the file name to browse for the flat file.

c. Click OK to close the Connection Properties screen.

The Task References dialog appears.
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d. Click OK to close. (You will not need to clear any transformations.)

Task references ﬂ

The following tasks reference the connection that pou just
modified. Pleaze select the tasks for which the
tranzformations should be deleted.

Tazksz

Task Name Clear Transformations

DT5Task_DTSDataPumpT ask_1

Selectdll | Deselect 4l |

0k I Cancel | Help |

6. Check the dynamic properties by doing the following:

a.

Right-click on the DP icon located inside the flat file’s package.

b. Select Properties from the pull-down menu. The Dynamic Properties Task

Properties screen appears.

Dynamic Properties Task Properties

General |

Wou can change package properties at runtime with values from an ini file,
quemny result zet, global variable, environment variable, data file or constant.

Description: AccessRepDepFlat: DP

Change list:

Destination Property| Source Type Source Walue

DrataSource Huery :z[E (M 1251 [F.0. Bax 50[T...

agd. [ Edt. | Deete

ok | Cancel | Help

c. Click Edit.
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d. Navigate to <filename>/Connections/TextFile (Source) in the left side of the

c.

May 2003

Dynamic Properties Task: Package Properties

Select a property to be dynamically zetf,

% ArncessRepsDeps

=55 Conmections

Ex@ Test File [Source]

[+« OLE DB Properties

@ Microzoft OLE DB Provider far SGL
B[R] Tasks

- o Steps

@ GlobalVariables

Property Name | Default Y alue
EE Catalog

B Conmectimmediate 0

B ConmectionTimeout 60

e DataSource DatabazeNOF\MOFsFlat.tx
Bt Description

B 1D 1

Eil Password

E Reusable -1

& UDLPath

B JseDSL 0

EE UseTustedConnecti... 0

Bl s D

| &

Set...

Cancel | Help |

window. Then locate the DataSource property in the right side of the window.

Expand the “Default Value” column so that you can check that the path and

filename are correct.

If the path and file name are correct, click Cancel.

If the path and file name are not correct, click Set. The Add/Edit Assignment

Screen appcars.

VSS EMC Installation Guide
Revision 2.0

113



Appendix A: Loading SQL Server Flat File Packages

Add/Edit Assignment x|

gk o A property can be assigned to a walue from an ini file, query,
global, enviranment wariable, data file or constant. Chooze the
tppe of zource and provide the neceszan information,

-
Source: I j
=3
S ource information
Connection: ITth File [Sounze) j
Guery:

Lokovicl ames|E [Mr[[251P.0. Bowx 50T emple Hills|35[20757([80C o

Statonk ames(Dn Mr [Cert. O [251111530 Timberbrook b aldorf| 35]

GinzlerlE linarlbs [Cert. Off [61]601 E Street, Mw i ashington|16[:

ThiedeleanllMrs ICert. OFf.1256/3230 RooseveltiDearborn| 381481

FrellGeargiannallMs [[Cert. Off 16625 Mw' 38th SlreelNirginiaiﬁlll
3

Al I_.__Il'h_l_:_:_llll_ [ TER in N s r~|;...; LT YO T NN & o F T T e L

Farse | Browze. . |

Fresviews: I Refrezh |
ok I Cancel | Help |

i. Check that Source is set to Query and that Connection is set to Text
File (Source).

ii. Click the Browse button to browse for and open the flat file.
iii. Click OK twice to set and exit the Dynamic Property screens.

7. To specify the transformation properties, to alter the table where the data will go,
follow the steps below:

a. Right-click the transform arrow s=———————————F and
select Properties from the popup menu.

b. On the Source tab page of Transform Data Task Properties, make sure that
Table/View shows the correct path and file name.
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Transform Data Task Properties x|
Source |Destination Tlansformationsl Lnnkupsl Elptic-nsl

? Enter a table name or the results of a query az a data zource.

Dezcription: p DepFlat: Transform

Connection: Text File [Source]

(¥ Table / View: D:'\Proiects\VSS\Database'\NDF\NDFslj
{1 5HL quens

-
1| | »

Farameters... | Prewiew... | Build Hueny... |

Browze. . | Farze Huery |

0k I Cancel | Help |

c. On the Destination tab, make sure that the appropriate database has been
selected for the table associated with the flat file. Click OK.

Transform Data Task Properties x|
Source  Destination | Transformations Lookupsl Dptinnsl

% Store the results for this transformation,

Connection: Microzoft OLE DB Provider for SOL Server
Table name: [W55_Production_Test]. [cJ Create... |

tk* oluntarM ational D ffic
NSS_F'roductlnn_Test].[u:II:u:n].NthquntaryPrngrams]

Mame Tug

Id [v55_Production_T est]. [dbo]. [VikY oluntarS ervices]
Lasthame ¥all [V55_Production_Test] [dbol [vikvoluntaryServicsStaff]
Firsth ame Van iS5 _Production_T est] [dba] [tk oluntareService T ppes]

MiddleMame war| [W55_Praduction_Test]. [dba] [k aluntanStationP arameters]
M armePrefis var| [YS5_Production_T est] [dba]. [Vk olunteerdywards]

NameSuffix war| [¥55_Production_T est]. [dba] [¥tkY olunteerCombinationdssignments]
LowerCaseMa. var [v55_Production_T est]. [dba]. [vtk¥ alunteerContactinfarmation] -
UppercazeMa... warchar 2000

Fulld armefForR... varchar

[ 120
[v]

Title warchar a0
S e - — il
« I _>I_I

d. Click the Transformation tab.

The Transform Data Task Properties screen should look like the screen below:
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Transform Data Task Properties E3

Snurcel Destination  Transformations | Lookupsl Dptionsl

% Define the transformations between the source and destination.

Marne: DTS5 Transfarmation__1 j
Type: Copy Column
MHew Edit Lelete I Test I
Source Destination
ColDor = Id =
Col002 LastMame
Col003 Firgth ame:
Col004 tiddleM ame —
Col005 M amePrefix
Col008 — M ameS uffix
Col007 LowerCazeM ameForD
Col0os Jppercazed ameForD
Calng [T PO Y
Colmin - < [
Selectal | Deletean |
0K | Cancel | Help |

If instead, you see the Verifying Transformations screen:

¥erifying Transformations

Some of wour trangformations refer bo columns that do not exigt in wour zource
aor destination.

& Bemove invalid transformations

{~ Change source/destination

{~ Femove all ransformations and reda auto-mapping

Help |

1. Select “Remove invalid transformations” and the click OK.

ii. When the Transformation tab page re-appears, click New.
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Sourcel Destination  Transformations | Lookupsl Dptinnsl
% Define the transformations between the source and destination.
MHame: I <none selacteds j
Tupe: |<n0ne zelected:
MHew Edit Delete I Test I
Source Destination
Caol001 = Id =
Col00Z Lazth arme
Cal0o3 FirztM ame
Col0o4 tiddieM ame —
Cal0os I arneFrefis
Col00E — I arneS ffis
Col0oy LowerCazeM ameF ol
Col008 UppercazeM ameForD
Cal0ng Fu k] 2rnaE e ke
Coliin hd d { B
Selectal | Deetest |

0K I Cancel | Help |

iii. When the Create New Transformation dialog panel appears, select
“Copy Column” and, click OK.

Create New Transformation l

Specify the transformation you want ta apply
ta the zource and destination columns.

Actives, Script
DateTime String
Lowercasze String
tiddle of String
Read File

Trim String
|Uppercasze String
wirite File

ok I Cancel | Help |

iv.  On the Transformation Options page, click the Source Columns tab.
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Transformation Options

General  Source Columns | Destination Columns I

Select the zource columnz you want ta uze in the transfarmation.

Lwvailable columng

Selected columns

Colinz

Colin3

Colind Coli0d
Collos > | Coli0s
Coll0G Col0G
Colio? Colio?
Coling Colng
Collng >_| Cold0g
Call10 Call 0
Coli11 Colr 1
Cold12 g | ol 2
Col3 Coln 3
Coll14 Col 4
Coll5 <« | Coll &

ak. I Cancel | Help |

v. Click all of the available columns and move them over to the selected
columns. Then click OK.

vi. Click on the Destinations Columns tab.

Transformation Options E

General I Source Columns — Destination Columns |

Select the destination table columns pou want to uze in the transformation.

May 2003

Avwailable columns

Selected columng

14 Lazth) arme
Lagth ame FirztM ame
Firzttame Middlet ame
MiddleMame MamePrefix

M armePrefiz Ll M armeS ufiz
MameSuffix Title:
LowerCazeMameForDisplay OrganizationFE.
UppercazeM ameForDizplay _>| Streetbddress]
Full armeF arR eparts City

Title: StateFk,
OrganizationFE. Zip
Streetbddress] ;l Telephane

City D atedppainted
StateFk, 1M ationalCertifying O ficial
Zip _<|

Telephone

D atedppainted

|1sM ationalCertityingD fficial

QK I Cancel Help
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vil. Move the desired column names under Available Columns to the
Selected Columns. This table will now contain the selected columns
only when the new database is created.

viil. Click the OK button twice.
8. Click Package/Save from the Package menu to save the changes.
9. Click Package/Execute to execute the package.

10. Click the bottom X in the upper right corner of the Package window to exit the
package.

_18] x|
_|8 x| =—
—'
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