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Introduction to VistAWeb

Veterans Health Information Systems and Technology Architecture (VistA) VistAWeb is an
intranet web application used to review remote patient information found in VistA and the
Health Data Repository (HDR) databases. To a large extent, VistAWeb mirrors the reports
behavior of the Computerized Patient Record System (CPRS) and Remote Data View
(RDV). However, by permitting a more robust and timely retrieval of remote-site patient
data, VistAWeb is also an enhancement to CPRS/RDV.

There are three ways to access VistAWeb. VistAWeb can be made available by adding it to
the CPRS Tools Menu, and it can be selected as the default method of retrieving data from
the Remote Data Available button in CPRS. These two methods are referred to as CPRS-
spawned versions of VistAWeb. They are compliant with the Health Level 7 (HL7) Clinical
Context Object Workgroup (CCOW) standards and therefore maintain context with the
patient selected in CPRS. As a third option, VistAWeb can be accessed in a standalone mode
by entering the uniform resource locator (URL) link (https://vistaweb.med.va.gov/) in the
Internet Explorer address bar. These methods of accessing VistAWeb are discussed in more
detail in later sections of this manual.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

The standalone version of VistAWeb is connected to neither CPRS nor the clinical context
management application. Standalone VistAWeb serves an important function for users who
have been granted special access to multiple sites, such as for National Programs, Veterans
Administration (VA) researchers, and others. VistAWeb was also made available more
broadly, though temporarily, to assist clinical staff with the retrieval of patient information
from the sites affected by damage caused by hurricane Katrina.

To fully appreciate the data that VistAWeb presents to the user, it is important to know
something about the HDR as one of the sources of that data. Please read the following
section to familiarize yourself with the purpose of the HDR and some of the terms and
acronyms that describe it, as these will be used in subsequent sections of this manual.

Brief Overview of the HDR

The purpose of the HDR project is to establish a clinical data repository. A clinical data
repository is a collection of clinical information that resides on one or more independent
platforms and is used by clinicians and other personnel to facilitate longitudinal patient-
centric care. The data in the HDR will be retrieved from existing VistA files and organized in
a format that supports the delivery of care, regardless of the patient's current location or
where the patient has been treated in the past. Additionally, the HDR will serve five main
purposes:
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e Serve as a primary source for the legal health record (LHR)

e Enable the generation of clinical reports based on the entire clinical holdings of Veterans
Health Administration (VHA)

e Serve as a platform for a re-engineered CPRS

e Serve as a platform for patient self-access to the medical record

e Support standardization between and among Department of Defense (DoD), Indian
Health Services (IHS), and other government and private industry clinical databases
through the creation of a standards-based database

To accomplish this complex task of consolidating the clinical patient data from all of the
VistA sites and creating a new system of data storage and retrieval, three different, but
interrelated database strategies are being employed: HDR-Historical (Hx), HDR-Interim
Messaging Solution (IMS), and HDR 1. To date, only HDR-Historical and HDR-IMS are
storing data.

Data in HDR-HXx is being extracted from VistA sites on a domain-by-domain basis from a
specified “date-backward” to the beginning of the clinical records in VistA and stored in a
relational database. VistA data from a specified “date-forward” is stored on a domain-by-
domain basis in the HDR-IMS database as HL7 messages. Data in HDR-IMS has been
standardized by VHA’s Data Standardization team in collaboration with domain stakeholders
and subject matter experts. The data in HDR-HXx for these same domains has not been
standardized—except for Allergies. A project decision was made to standardize the main
VistA allergy file both backward and forward in time because a previously reported allergy,
for instance an allergy to Penicillin, would have obvious relevance to present-day patient
care. Standardized allergy data is coded and computable and thereby amenable to automated
drug-allergy order checking. Currently a total of thirty domains, or major portions of clinical
domains, have been targeted for storage in the HDR. It is anticipated that these domains will
be standardized to varying degrees.

A read service (and in the future, a write service) called Clinical Data Service (CDS) returns
the clinical patient data for the Vitals, Allergies, and Outpatient Pharmacy domains from the
HDR databases to the VistAWeb application in response to requests for data by VistAWeb
users. If both HDR-Hx and HDR-IMS contain the same record, VistAWeb discards the
duplicate, displaying only the HDR-IMS data. Furthermore, there is duplicate data in VistA
databases and both HDR databases because all of the data that has been extracted for the
Historical database or stored in the IMS database came from or is still being sent to VistA
databases. When VistAWeb retrieves site (VistA) records and duplicate records from the
HDR, VistAWeb displays the HDR instance of the record.
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Known Constraints

There are known constraints in the installation and use of VistAWeb:

1. VistAWeb is a CCOW-compliant application. If VistAWeb is launched from CPRS on a
computer without the CCOW-compliant Vergence Desktop Components installed, a
message will be displayed saying “VistAWeb is CCOW compliant and has been
unsuccessful in locating a CCOW vault. Please contact your local IRM for assistance.”
VistAWeb will then exit.

Note: Information Resources Management (IRM) staff should refer to the VistAWeb
Informational Patch OR*3*230 for guidance on where to find information and who to talk to
about installation and configuration of the CCOW Desktop Components. Additional CCOW
information can be found at http://vista.med.va.gov/vistaweb/Desktop_Components.htm and
http://vista.med.va.gov/CCOW/index.html.

2. Access to VistAWeb in a test account should not be made available to general users.
Access should be made available in a production account. Accessing VistAWeb in test
accounts will require the user to enter the IP address and port number of the test system
each time a patient selection is performed. Access to VistAWeb in a test account should
be restricted to IRM staff for limited testing purposes only.

Note: Using VistAWeb to look up “test patients ” may produce confusing results. Normally,
no two sites ever have the same test patients. Using a test patient in a production account
may seem to work satisfactorily, but can cause VistAWeb to error out as it attempts to
reconcile a test patient at multiple sites.

3. VistAWeb uses pop-ups. Field facilities that have chosen to turn off pop-ups on desktops
will need to allow them for VistAWeb. In Internet Explorer in the Tools menu pull-down,
select Pop-up Blocker>Pop-up Blocker Settings, type the VistAWeb URL in the Address
of the Web site to allow: box, and click the Add button (Figure 1).
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Figure 1: Setting Internet Explorer to Allow Pop-ups

a Application Frameset - Microsoft Internet Explorer

File Edit Wiew Favorites | Tools  Help

- Mail and Mews 3 i_ % | o
1 A - o F - J
@ EER = I'\._/j - \ﬂ |_' Pop-up Blocker

Block Pop-ups From This Sike. .
nr Manage Add-ons...
Address I:El https: ) iskaweh,me a Turn OFF Pap-up Blocksr

s vnchronize. . P T ——
‘op-up Blocker Settings. ..
_ Windows Lodate e

Pop-up Blocker Settings B

Exceptions

@ Pop-ups are currently blocked. You can allow pop-ups from specific Web
sites by adding the site to the list below.

Address of Web site to allow:

Add

hitps:/fvistaweb med va gov/ ’

Allowed sites:

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.
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What’s New with VistAWeb Release 10.0?

Several enhancements and fixes have been included in VistAWeb in the 10.0 release. If you
are already familiar with VistAWeb, read this section of the manual to find out what’s new in
this release. If you are not familiar with VistAWeb, you may want to start with Accessing
VistAWeb and then come back to this section to find out what’s new.

VistAWeb Version 10.0 Features/Enhancements

¢ VistAWeb currently receives clinical patient data for the Vitals, Allergies, and Outpatient
Pharmacy domains from the HDR databases through CDS.

e VistAWeb version 10 (WEBV*1*17) will use VHA Health Information Model (VHIM)

templates instead of HL7 messages for Allergies, Vitals, and Outpatient Pharmacy
domains.

= Allergies report
Note: Severity field will no longer be displayed in detailed display

Allergies Details:

A Details -- Web Page Dialog

Print l Copy to Clipboard l Close l

YWPATIENT, ONE {(000-00-0000)

Causative agent: CAT HAIR
Nature of reaction: ALLERGY

Sigms/symptoms: ANXKIETY

Originator: VWPROVIDER, ONE

Originated: 0271172009 14:08
Verified:

Observed/Historical: OBSERVED

Comments:
02/11/2009 14:08:31 by YWPROVIDER, ONE (Observed)
test

[back to top] Print Copy to Clipboard l Close 1

|https:;‘,fvhaiswwebv?.vha.med.va.gov,l‘v10.I'AIIergyReport_detaiI.aspx?sessic & Internet
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Vitals report
Note: Standardized field will no longer be displayed in detailed display

Vitals Details:

3 Details -- Web Page Dialog 3
"~

Copy to Clipboard ] Close ‘

VWPATIENT, ONE (000-00-0000)

Vital Signs for 10/31/2006 14:28

[category |[Result |[Units _|[Methods |[Qualifiers |[Device]

BLOOD PRESSURE 150/80 mmHg éag?, CUFF-MANUAL, TRENDELENBURG, ADULT

PULSE OXIMETRY 5.0 %SpO= 52“5135602’ 181/min, | prep EYERCISE

CIRCUMFERENCE/GIRTH 15.0 in LOWER &RM, LEFT

CENTRAL VENOUS 5 cmH20

PRESSURE 35

HEIGHT 75.0 in ESTIMATED BY ARM SPAN

PAIN 5

5 BILATERAL PERIPHERALS, AUSCULTATE,

FUiSh a2 fret SEMIFOWLERS, LEFT

RESPIRATION 25 Jmin CPAP, STANDING

TEMPERATURE 100.0 F RECTAL

WEIGHT i75.0 1b WITHOUT PROSTHESIS, STATED
v

Jhttps:/{vhaiswweby?.vha.med.va.gov/v10/vitals_detail. aspx?sessionGuid=cfSc3131-8a0b-4942-8471-d455F 78 # Internet

Outpatient Pharmacy report

Added detailed display for DoD data for the Outpatient Pharmacy report. The following fields

will be displayed in the detailed display:
o Medication

Start Date/ Time

Stop Date/ Time

Current Status

Order #

Medication Instructions

Sig

Days Supply

Quantity

Refills

Pick Up

Dispense Comments

O O O OO OO OO0 O0OO0

VistAWeb Version 10.0 User Manual November 2009



Outpatient Pharmacy Detail
Details -- Web Page Dialog

Copy to Clipboard

| Close |

YWPATIENT,ONE (000-00-0000)

Medication: OXYCODONE HCL SHG/ACETAMINOPHEN 3ZSHG TAB
Start DatesTime: 1170572005

Stop Date/Time: lz/05/7200%

Current Status: EXPIRED

Order: loz43406

edication Instructions: EY MOUTH

Sig:

TAEE 1-Z TABLETS BY MOUTH TWO TIMES A WEEK FOR DAIN

Days Supply: DlE
Quantity: 20
Refills: o
Pick Up: MATL

Dispense Comments:

Print Copy to Clipboard | Close |

back to top

Jhtkps:f{vhaiswweby? vhamed. va. gov/v10/RxopReports_detail. aspix?sessio ) Internet

PSPO 970: Added three new reports under Pharmacy:
o Active Outpatient
o Active IV report
o Herbal/OTC/Non-VA Meds

Reports in the tree view:

|¥WPATIENT, ONE

M ATRIRUTIIG FERE KRN S
0 Medicine
K Orders.
B Outpatient Encounters/GAF
B Pharmacy
B Active Outpatient
B Medications
B All Outpatient Pharmacy
® Outpatient Rx Profise
M Active Vs

Site Connection Summary (11/19/2009 13:20)

Data for this patient can be retrieved from the following sites:
Site Name Patient Name SSN DOB Deceased Date Sensitivity LastSeen

CLE13 (CLEs3) SIHMICXEY 407042825P 04/28/1925

" ANV
® Unit Dose
B Med Admin lx (BCMA)
B Med Admin Log (BCMA)
B HerballOTCMon-VA Meds
W Problem List
B Progress Notes

Warning' Avoid using
"Back” button

Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To
attempt to reach those systems again, please see the message field below and/or re-select the patient .

Site Name Message Last Seen
NHIN (NHIN) Remcte system did not recognize MPI patient ID

There is also a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to
select patients from sites other than their Rome site. The URL 15 hitps://vistaweb.med.va.gov.

In case of any problem, please contact your local IRM / Computer support staff or IT Help Desk.
VistaWeb is a product of the Office of Information.

Vensisnsssotbunazaces Buildlaatupdatedins/uz/zocy

em&: *100% -

November 2009
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Herbal / OTC / Non-VA Meds

Herbal/OTC/Non-VA Meds |[¥¥#PaTIENT, ONE (000-00-0000) . 1l medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

B Consults and Procedures 1
B Consults {DoD Remote Data
Onhy) T
M Discharge Summaries Erint Report
X Histories and Questionnaires
{DoD Remote Data Only) T

& Laboratory Date ocumented By
Doc: nted
OTHER NON-V A MED: ENTER MAME IN o08/51/=2000 CLE13 TEST
o il COMMENTS MISCELLANEOUS Active o BHAN, ARCHANA DAILY 1AB
X Outpatient Encounters/GAF
= Pharmacy * [back ta top]

B Active Outpatient
B Medications
B All Outpatient Pharmaey 1*
B Outpatient Rx Profile
M Active IVs
B Al
H unit Dose
B Mexd Admin Hx (BCMA)
B Med Admin Log (BCMA)
H Herbal/lOTCMHon-VA Meds
H Problem List T
B Progress Notes 1
X Other Notes
E Radiclogy
B Surgery Rep

Active IV
: Gougle

¢

Search v o G0 v G M~ o &+ ¥ Bookmarksw "% Check ~ | AutoFil + 4

v ()signln v

Active IV |[¥wPATIENT, TWO (666-66-6666) Il medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

M Sites
M Care Team
& Allergies T*

N ot % startDate | StopDate [Rate] Schedule ladditivesl __ Solutions | _Site

¥ Visits/Admissions 08/31/2000 13:48 09/07/2000 24:00 AM & AFTERNOON DOPAMINE 400 MG IN DSW =250 ML CLE13 TEST LAB

E Dietetics
B Consults and Procedures 1 [kaoitotop]
B Consults {DoD Remote Data
Only) t
M Discharge Summaries 1
X Histories and Questionnaires
(DoD Remote Data Only) T
K Laboratory
X Anatomic Path Reports
& Medicine
& Orders
5 Outpatient Encounters/GAF
= Pharmacy *
M Active Outpatient
B Medications
M All Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active IVs
B ANV
M Unit Dose
B Med Admin Hx (BCMA)

Print Report

2 @ Internet
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Active Outpatient Medications - Grid

TtaWes Active O

IFWPATIENT. 'ONE (000-00-0000)

Il medical record

Patient Selection

ogoff ‘

JVTA

M Sites

M Care Team

M Allergies 1*

B Appointments

& Patient Information

I Visits/Admissions

Ei Dietetics

B Consults and Procedures 1
B Consults {DoD Remote Data
Only) T

M Discharge Summaries 1

Ei Histories and Questionnaires

Print Report

Copy to Clipboard
Vie e

View  ACETAMINOPHEN

(DoD Remote Data Only) Detail | 325MGTAR
Laboratory

B Anatomic Path Reports

& Medicine

E Orders

EX Outpatient Encounters/GAF [back to top]

= Pharmacy *
B Active Outpatient
H Medications
B All Outpatient Pharmacy 1*
M Outpatient Rx Profile

Active Outpatient Medications - Details

alog

Copy to Clipboard I Close |

st Fi
s | B0

22137841 ACTIVE 300 09/01/2010 08/31/2000 08/31/2009 3

BHAN,ARCHANA 0.90

VWPATIENT, ONE (000-00-0000)

CETAMINOPHEN TAE S3ZSMG
TAKE TWO TABLETS BY MOUTH EVERY 6 HOURS AS NEEDED
Quantity: 300 Refills: 3

ctivity:

08/31/2009 13:49 New Order entered by YWPROVIDERONE paTHOLOGIST)

Order Text: ACETAMINOPHEN TAB 325MG

TAKE TWO TABLETS EY MOUTH EVERY 6 HOURS AS NEEDED
Quantity: 300 Refills: 3

ELECTRONICALLY ENTERED

VWPROVIDER,ONE  {DATHOLOGIST) on 08/31/2009 13:50

Nature of Order:
Elec Signature:

Current Data:
Treating Specialty:

Ordering Location: A CAPDIO/RESEARCH

Start Date/Time: 08/31/2002
Stop Date/Time: 03/01/2010
Current Status: ACTIVE

Orders that are active or have been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are actiwve when the order is werified,
Lab orders are active when the sample has been collected,
Radiology orders are active upon registration.

Order #$Z8013577

Order:
edication:
Instructions:
Sig:

ACETAMINOPHEN TAB 3ZSMG
650MG ORAL Q6H PRN

TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
ays Supply: 30
Quantity: 300
Refills: 3
Pick Up: WINDOW
Priority: ROUTINE

T

This page uses pop-up windows. Click here for help on enabling pop-ups.

TAKE
TWO
TABLETS

NEEDED
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o For Outpatient Pharmacy, VistAWeb receives DoD data via both BHIE and
CHDR. BHIE is unable to provide data for detailed display; hence the “view
details” link for BHIE data has been replaced by a note saying “No Detail
Available.” If both BHIE and CHDR contain the same record, VistAWeb discards
the duplicate, displaying only the CHDR data which has details.

w R

- = = »
(@ vistaweb: Patient Record ‘ v B) @ v rpage v () Tooks

All Qutpatient |[BHIEPATIENT.B TWO (000-00-7937) ]| medical record
Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.
~
BV . @15 Months O Two Years O All Results
R Sites Date Range:

® Care Team

X Allergies 1 *

® Appointments

KX Patient Information

X Visits/Admissions

K Dietetics

B Consults and Procedures

B Consults (DoD Remote Data Only) T
® Discharge Summaries t

Histories and Questionnaires (DoD
Remote Data Only) t

The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range (broader
date ranges will take longer to retrieve.)

Print Report

Copy to Clipboard
e

E Status |oty| EXRICANE | oo paye | LastEill Provider Cost/Fill SIG
Stafus Date Date Brovider
APPLY

I Laboratory
EX Anatomic Path Reports o MODERATE
£ Medicine Yiew FLUOROURACIL2% - s46 ACTIVE 10 07/15/2010 07/14/2009 07/14/2000 1 CLARK,ELLIOTT 40.58 AMOUNT  LLPASO
Detail ~ TOPSOLN _ VAHCS
B Orders TOPICALLY 5
& Outpatient Encounters/GAF TIMES A DAY
B Pharmacy * 4th
B Active Outpatient Phenytoin Sodium MEDICRL)
B Meikcations {tantoSh | 1+ TABLET [sﬁ?\lx'gck
:3" o":].‘:;e;: ::':;EM1 :‘3:’3;‘; g:ﬁi;‘;ﬁed‘s“tained gg;gﬁz' Active 30 10/22/2010 10/22/2009 10/22/2009 1 LINDA, PROVIDER EVERY 12 JOHNSON
g P i Z HOURS AFB
B Active IVs ;elease 100 mg Oral PROVIDER
o ANV g ORDER
H Unit Dose ENTERY
B Med Admin Hx (BCMA) 4ih
B Med Admin Log (BCMA) DAL
B HerballOTC/Non-VA Meds Cephalexin Gabup
M Problem List o Detaj] Monohydrate (Reflex | o~ TAKE 1 CAP  SEYMOUR
M Progress Notes t Aviiple EA-) Capsule 0900o% Active 40 08/04/2010 08/04/2009 08/04/2009 2 SIMMS, ATTENDING QBH F10 %40 JOHNSON
£ Other Notes Conventional = RFz2 AFB
F Radiology 250mg Oral mg PROVIDER
M Surgery Reports ORDER v
M Vital Signs t* Vi< 2
% Localintranet #100% ~

e PSPO 832:
o Added a new centered heading "Site Connection Summary” followed by the date
and time in parenthesis.
For instance, “Site Connection Summary (11/19/2009 10:55AM)”

& 8¢ | g8 vistaweb: Patsert Record fRtope - E) 0Pt - | rPage -
Sites & Notices | DRIAHN_ERKHUS U (101-32-2574) | medical record
Eatient Selection
~
2VTA Site Connection Summary (11/19/2009 10:55)
B Sites
B Care Team The following CATEGORY I record flags were found:
B Allergres*s 3 S
. - Name Notes
B Patient Information "N\ BEHAVIORAL flag | PATIENT RECORD FLAG CATEGORY |
K Visits/Admissions /s ® Note: 08 33 2006 NEW ASSIGNUIENT by JAVAL FARNLN
O Dietetics
B Consults and Procedures 3 :
B Consults (DoD R e Data Data for this patient can be retrieved from the following sites:
Only) Site Name Patient Name SN DOB Deceased  goisitivity LastSeen
B Discharge Summarnies Date
0 Laboratory Department of Veteran Affairs g ,
& Anatoméc Path Reports (NHIN) 3‘“-'\"15 ERKHUS | o anoemy [06/26/1926
X3 Medicia Risclaimers
ot DRIAHN ERKHUS
B Outpatient Encounters/GAF CLE:3 (CLEs3) = g 2 101322574 ©06/26/1926 10/05/2009
O Pharmacy *3 v
® Problem Listy DRIAHN, ERKHUS v e
M Progross Noles HDR (HDR) v 101322574 06/26/1926
B NHIN Documentst
0 Othe
o oo Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To
= e attempt to reach those systems again, please see the message field below and/or re-select the patient .
Surgery Reports
® Vital Signs* Site Name Message Last Seen
B Health Summaries (CLE13) CHEVENNE DTS SQA () 'Site notin site table: 975 03/11/2007
MARTSQA (MARTSQA) ' remote login failed 10/31/2006 ~
@ Irveenat #H100%
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o Added the following two notes above the tables that display a list of the sites that
VistAWeb could / could not connect to:

- Data for this patient can be retrieved from the following sites:

- Data for this patient cannot be retrieved from the sites shown below due to
network or remote system problems. To attempt to reach those systems
again, please see the message field below and/or re-select the patient™:

o GAF Scores are now available.

A ———

B katient Information

E Visits/Admissions

El Dietetics

B Consults and Procedures t

B Consults (DoD Remote Data

Only) T

B Discharge Summaries 1

E Histories and Questionnaires

(DoD Remote Data Only) T

E Laboratory

E Anatomic Path Reports

B Medicine

E Orders

B Outpatient Encounters/GAF
B Education

| Education Latest

Exam Latest

GAF Scores

Health Factors

| Immunizations

| Qutpatient Diagnosis

Outpatient Encounters T
B Skin Tests
B Treatments Provided

E Pharmacy *

B Problem List

B Progress Hotes T

B Other Notes

E Radiology

E Surgery Reports

B \ital Signs t*

E Health Summaries (BHS)

E Health Summaries (BED)

E Health Summaries (MAN)

E Health Summaries (WRJ)
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o Remedy Tickets Resolved:
- #314550 - Special User access module cannot handle single quote characters
in users' names.
- #316469 - Consults are not showing for all patients
- #348942 - Consults not showing in VistAWeb
- #318893 - Current Order View limited to 50 records
- #330788 - Fix the handling of invalid user SSN's
- #341768 - Some DoD meds have a blank details screen
-#194868 - GAF SCORE/REPORT MISSING

VistAWeb Version 9.0 Features/Enhancements

¢ VistAWeb version 9 adds reports to retrieve and display data received through the
BHIE Framework from DoD for the following:

o Family Histories
o Social Histories
o Other Histories
o Questionnaires

e VistAWeb Tree-view Changes

Vital Signs t*

Dept. of Defense Reports t
Family Histories t
Social Histories t
Other Histories t
Questionnaires t

Health Summaries (CLE13)

e When users select a date range and specify the number of observations, the BHIE
real-time DoD data and DoD pre-separation data within these parameters will be
displayed in VistAWeb for the above mentioned reports.

e For all four reports, data is displayed in a grid. When the “view details” window is
clicked, a new window with details pops up.

Remedy Tickets resolved:
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https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums
https://vhaiswwebv7.vha.med.va.gov/v8/GridReport.aspx?sessionGuid=866c367a-af8a-45d4-9b01-b5d64428f9df&propertyName=dischSums

-286683 - Problem viewing patient record flags. When you first open the patient record and click
on the Behavorial Flag, you receive an OOPS error message.

-287677 - User lookup problems with VistaWeb's user management section. When attempting to
add Special User access, the user could not find a provider's name because of the 42 "long list"
limit employed by the lookup.

-294473 - Clicking on Print Report on the Blood Bank Report under Laboratory produces blank
page. No report is printed.

-285204, 287537, 288137. 289674, 290349 - Users are unable to print in VistAWeb, there is a
blank Dialog box

VistAWeb Version 8.0 Features/Enhancements

1. Resolves PSPO-970 - Remedy ticket # 259376 - Inpatient Medications from a previous
VA inpatient stay may not display in Remote Data View (RDV) and VistAWeb
"Pharmacy - Medications" view of medications, depending on the current VA patient
status. This may result in problems such as the need to continue the meds, knowing about
the meds if side effects occur several days later, etc.

2. The special user access message has been changed to:
If you need to look up a patient who has not been seen at your VAMC (remote site
patient lookup), you must request Special User access to VistAWeb. Ask for special user
access by emailing the VHA CO CAPRI access team vhacocapri@va.gov.

3. The OOPS message has been changed to:
Oops
An error has occurred. If the problem persists please contact your local IRM/Computer
support staff or log a ticket with the VA Service desk (VASD) at 1-888-596-4357.
Please provide the process you were performing and the date/time the error occurred.”

4. A fix has been included in v8 for the problem with multiple threads locking up VistaWeb
so that some data may not appear in Notes.

Standard Printing

e The print function has been removed from Internet Explorer (IE) and put in VistAWeb
e A standard VistAWeb header appears on all printed reports. This header, which contains
patient-identifying information, appears on the first page of the printed report.
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e The footer of printed pages will contain the name of the person who printed the
report.

e Line Feeds
= No line feeds occur between pages.
= Line feeds will occur between documents.

e Clipboard
= |E 6: When you do a copy to clipboard, this data is available to other web
pages. This poses a patient safety issue, since patient information could be
inadvertently pasted into other web pages.
= |E 7: Users can set up an option to prevent the clipboard data from being
available to other web pages.

NOTE: - The printouts may not print all of the columns of a grid report, depending on the
formatting or the size of the browser window. A message has been added to the print
dialog window for grid reports and for grid report printouts, as follows:

***WARNING: Printed grid reports may not show all columns.. Check printouts carefully.***

FHIE to BHIE name change

e The note on the tree view that reads:
T - Pages with FHIE data (Dept. of Defense)

e Has been changed to:
1 - Pages with BHIE data (Dept. of Defense)

Complex Documents
o VistAWeb will display Department of Defense data for Vitals.
e The Problem List Report will display Department of Defense data.

View Details windows for Allergies and Outpatient Pharmacy
e For Allergies and Outpatient Pharmacy, detailed display windows for HDR records
currently show up as blank. For such records, a call will be made to VistA to get the
details. After this fix, the view details windows for Allergies and Outpatient
Pharmacy will no longer be blank.
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VistAWeb Version 7.5 Features/Enhancements

1. Resolved PSI-08-057 (also known as Remedy #245921) “'All Results' in the Chemistry
and Hematology report not returning all results.” Users can now specify a limit (per site)
on the number of reports returned, with the default being 50.

2. Fixed the formatting of the Surgery Report columns “DictationTime” and “Transcription
Time.”

3. Added the “Reason for Study” column in the Radiology Report (this will be populated
when CPRS v27 rolls out.)

4. Past Clinical Visits report displaying "RSA ERROR" when "All Results™ is selected
(Remedy 241666)

5. Resolved PSI-08-078 (also known as Remedy #249810) FHIE/BHIE data was missing
on the “All Outpatient Pharmacy” report (meds with an expiration date greater than the
current date)

VistAWeb Version 7.0 Features/Enhancements

Ad Hoc Health Summaries

The capability of producing temporary ad hoc health summaries has been added to
VistAWeb. This is similar to the ad hoc Report functionality in CPRS. After you select a
patient and Ad Hoc Report under the Health Summaries menu, you can select from a list of
Ad Hoc Reports and a list of File Selections to be included in your report. Then, if applicable
to your selections, you can specify Header Name, Occurrence Limit, Time Limit, Display
Hospital Location, Display Provider Narrative, and ICD Text Display, or you can select site-
defined defaults. When sub-items are available, another “slush bucket” pops up for you to
enter selections. Click the Run Report button to generate your ad hoc report (Figure 2). In the
case of this example, an attempt was made to add an additional subcomponent, and the user
was informed in small print above the Select Ad Hoc Reports window “Limit exceeded.
Cannot add more sub-components.” Figure 3 shows some of the additional selections that are
available when “Outpatient Diagnosis™ is selected as the “Header Name.” For more
information on ad hoc health summary components, please refer to the CPRS Technical
Manual.
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Figure 2:

| Care Team
*Allergies
I Appointments
Patient Information
K visits/Admissions
Dietetics
*Consults (DoD Remote Data Only)
*Discharge Summaries
Laboratory
Anatomic Path Reports
edicine
Orders
E Qutpatient EncountersiGAF
Pharmacy
Problem List
*Progress Hotes
Other Notes
Radiology
Surgery Reports
| Vital Signs
Health Summaries (CLE13)

Figure 3:

Adhoc Report
Ambulatory Problem List
Anesthesia Pre-Operative
Anticoagulation

Brief Psychiatric Rating Scale
BRIEF CLINICAL

CANTOH OPC

cDMs

Cardiology CHF Clinic
Clinical Reminders Due
Clinical Reminders History
Clinical Reminder Summary
Critical Lab Value Summary
Diabetes Education

H “Allergies
Appointments
Kl Patient Information

B visits/Admissions
Dietetics
B *Consults (DoD Remote Data Only)
*Discharge Summaries
Laboratory
Anatomic Path Reports
Medicine:
Orders
Outpatient EncountersiGAF
Pharmacy
Problem List
*Progress Hotes
Other Notes
Radiology
Surgery Reports
I Vital Signs
Health Summaries (CLE13)

Adhoc Report
Ambulatory Problem List
Anesthesia Pre-Operative
Anticoagulation

Brief Psychiatric Rating Scale
BRIEF CLINICAL

Health Summaries

Ad Hoc Health Summary Report Selection

Il medical record

Patient Selection

Limit exceeded. Cannot add more sub-components

Select Adhoc Reports:

Component Selection(s)

Active Medications [AM] -
Advance Directive [CD]

Adverse Reactions/Allerg Brief [BADR]
Adverse Reactions/Allergies [ADR]

Bcma Med History [BCMA]

Bema Med Log [BCML]

Bema Specific Drug Lookup [BCMS]
Ccshs#9 Problems Treated [PRO]
Clinical Reminders Brief [CMB]

Clinical Reminders Due [CR] V]

& s v

<<

Bcma Specific Drug Lookup [BCMS]

File Selections:

Selelctions Allowed: 1
File Entries Selected:

Acstaminophen 500/0xycodons Smg A
Acetaminophen 650/Propoxyphene N *
Acetaminophen 660/Hydrocodone 10m
Acetaminophen/Tramadol

Acetate (meg/L)

Acetazolamide

Acetazolamide

Acetazolamide

Acetazolamide

Acetest Reagent [”’]

R

Accu-Chek Compact Test

Additional Ad Hoc Components

Header Name:

BCMA Specific Drug

[
o]

Hy

Health Summaries

Il medical record

Patient Selection

Select Adhoc Reports:

Component Selection(s)

Active Medications [AM] [A]
Advance Directive [CD]

Adverse Reactions/Allerg Brief [BADR]
Adverse Reactions/Allergies [ADR]

Bema Med History [BCMA]

Bema Med Log [BCML]

Bema Specific Drug Lookup [BCMS]
Ccshs#9 Problems Treated [PRO]

Clinical Reminders Brief [CMB]

Clinical Reminders Due [CR] [V]

[=]
[
[=]

<<

Pce Outpatient Diagnosis [0D]

Improved Navigation for Vitals

[
[

Header Name:

Qutpatient Diagnosis

Occurrence Limit: Time Limit:

Down[10

[“] pisplay Hospital Location

Display Provider Narrative

ICD Text Display

|Long text [v|

:

The vitals report now allows you to switch between grid and graph views, which permits
graphing of multiple vital signs without having to return to the initial Vitals date selection
screen. Figure 4 shows the Vitals Grid view.
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Figure 4: Grid View

Vital Signs I | medical record
Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.
) Todav Cone OTwo ) One O Two O six Cone OTwo [OFA!
= " Week Weeks Month Months Months Year Years Results
Do e
From: (mm/dd/vyy¥y) To: (mm/dd{yyyy)

Vitals Graph
ViewDetails| % Date |[TEMPIPULSEIRESP| EP | Ht | Wt |[PainPOX|C/GICVPElood Glucose]  Site |
View Detail 12 og:27 97.5 B3 20 122/6g 338.00 CLE13 TEST LAB
View Detail 11.-18.-2c||click to reverse the 'Date’ snr‘t|126.-_.—«1 329.2 CLE13 TEST LAE

When you click on the Vitals Graph button, the screen displays selection radio buttons for the
Vital Type, the Chart Type, and Dimension (Figure 5). In addition, to the Grid and Graph
buttons, the vitals have been ordered to coincide with the order found on the View Detail
report, and the table has been restructured so it better fits the screen area.

Figure 5: Graph View

Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.

O Today O One Week O Two Weeks O One Month O Two Months O Six Months (O One Year () Two Years O All Results
From: (mm/dd/yyyy) |5/26/2004 To: (mm/dd/yvyy) | 12/06/2004

Date Range]

Witals Grid| |Vitals Graph

® Temperature QO rulse O Respiration (O Blood Pressure O Height O Weight
Orain O Oximetry O Glucose

Chart Type | O Line O Spline &) Bar ) Area

Dimension | (O oD &) 3D

Vital Type

Enhanced Sorting of Grids

Look back at Figure 4 and note that there is a small triangle next to Date in the Date column
with hover text that says, “Click to reverse the ‘Date’ sort.” You can click on the triangle to
reverse the date-order of the table. Columns that can be sorted are underlined. When you
click on any of the other underlined column headings, they will re-sort and the reverse sort
triangle will appear next the column heading you just sorted. The capability to reverse the
sort helps provide easier access to data; for example, you can now reverse the sort on the Last
Fill Date in the Outpatient Pharmacy grid to get the most recent dates at the top of the list
instead of at the bottom.

Icons and Hover Text
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An Icon column and hover text have been added to the Progress Notes report and the newly
added Consults and Procedures report. Table 1 shows the icons and their associated hover

text. Figure 6 shows the Consults and Procedures report, the Icon column, and the hover text
for a Procedure note.

Table 1:

Icons and Hover Text for Progress Notes and Consults and Procedures

View attached image in CPRS

Progress note

Progress note addendum

Progress note with addendum

Interdisciplinary child note

Interdisciplinary note addendum

Interdisciplinary child note with addendum

Interdisciplinary parent note

Interdisciplinary parent note with addendum

Consult request

Procedure request

Interfacility consult request

= 3|2 B P | D oy | B | |y | 32| | 2

Interfacility procedure request

Figure 6:

Consults Il

Consults and Procedures Report, Icon Column, and Hover Text

medical record

Patient Selection

Date Range:

Print Report

Wiew Detail
View Detail
Wiew Detail
View Detail
Wiew Detail

View Detail

TTIooTeoL 1

) Today ) One O Two ) One O Two ) Two @ Al
Week Weeks Month Months Years Dates -
From: [mm/dd/yyyy] Ta: [mm/dd/yyyy]

View Details Cunsult Date/Time|= Status |Consult Type
o8/16/z005 14:57 (c) Consult PROSTHETICS REQUEST CHYSAS
Consult noteP005 13:57 (o Consult PROSTHETICSE REQUEST CHYSQAS
%] og/zo/z005 15:57  (C) Consult PROSTHETICS REQUEST CHYSAS
ogfzofz005 15:57  (C) Consult PROSTHETICE REQUEST CHY2QAS
og/zo/z005 15:57  (C) Consult PROSTHETICE REQUEST CHYSAS
og/=20f2005 1557 (]} Corsult FROSTHETICE REQUEST CHYSOAS
Im e ;o P PEpp

T AAMT TMTAA T T T TIAm

AT TTrAs A

é i Inkternet

Veterans Tracking Application
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A link to the Veteran Tracking Application (VTA) has been added at the top of the
VistAWeb reports menu tree (see Figure 7). VTA is a modified version of the DoD Joint
Patient Tracking Application (JPTA). After the link is clicked, the VTA SharePoint website
is displayed if the user has already received access permission to the site. If the user has not
requested and received access permission, a screen is presented where the user can make that
request.

Current functionality allows the display of Patient Treatment History notes entered directly
into VTA by VA/DoD Liaisons and Case Managers, as well as a link to display clinical data
from the DoD Composite Health Care System (CHCS) and a link to Theater data.

Note: In both standalone and spawned VistAWeb, patient context is not maintained when
users make patient selection changes. CCOW capability is not yet available.

Note: There currently is no link to VTA provided through CPRS.

Figure 7: VTA Link

VTA
B Sites

B Care Team
B Allergies t*

Department of Defense Documents

Additional Department of Defense (DoD) documents have been added to VistAWeb. Note
that the symbol indicating potential DoD data now follows the menu name, rather than
preceding it. This enhancement was done to improve accessibility for assistive technologies.
The new reports are:

Expanded ADTt

Consults and Procedurest

Consults (DoD Remote Data Only) T
Discharge Summariest

Outpatient Encounterst

Problem List t

Vitalst

Several other reports were previously available as part of the growing list of DoD reports.
For example, the Pre-deployment and Post-deployment Health Assessments Progress Notes
report was made available in a previous release of VistAWeb (Figure 8).
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Figure 8: Progress Notes for Pre- and Post-Deployment Health Assessments

o b l II medical record
Patient Selection
OTod O 0One O Two O One OTwo O Six O One O Two @Al
Y week Weeks Month Months Months Year Years Dates -
Date Range: Query
From: (mm/ddiyyyy) | To: (mmidd/yyyy)
Moximum 6§ | CJAlIl Reports
Number/Site:

A maximum of 6 notes per site (plus associated addenda) will be displayed regardless of the number of notes available within the specified date range.

SPO

Viewbetais) | Dete | Te | Auhor llocotion|ste]
View Detail 00:00 POST-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
View Detail 00:00 PRE-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
View Detail 00:00 PRE-DEPLOYMENT Health Assessment SERVICE MEMBER / PROVIDER DOD
backto top

Consults

Consults report has been added to the VistAWeb menu. Clicking on the Consults menu item
will bring up the Consults grid. The grid will display some of the Consult information, and a
View Detail link will present the detailed Consult information, as shown in the list in the next
section of the manual under Orders — Current Orders, Consults.

Anatomic Path(ology) Reports

Anatomic Pathology Reports have been added to the menu of reports. The menu item
expands to show Surgical Pathology and Cytopathology reports (Figure 9).

Figure 9: Anatomic Path Reports
B Laboratory

B Anatomic Path Reports
B Surgical Pathology

B Cytopathology
B Medicine

View Detail Display

The details displayed in the View Detail reports have been enhanced for Allergies, Orders —
Current Orders, Surgery, and Outpatient Pharmacy. An example of the Current Orders
Medications Detail is shown in Figure 10. Lists delineating the View Detail enhancements
follow the Medication Detail example.
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Figure 10: Example Medication Detail

€] Medication Detail -- Web Page Dialog

[ACARBOSE TAB SOME
[TAKE TWO TRELETS EY MOUTH {D- (EVERY DAY) AS NEZDED Testing of the extraction
process.

lgusntity: 180 Refills: 3

Petivity:
09/14/2008 12:22 New Order entered by
Order Text: ACRRBOSE TAR 50MG
TRAEE TWO TABLETS BY MOUTH EVERY DAY AS NEEDED Testing of t
Quantity: 180 Refills: 2
Nature of Order: ELECTRONICRLLY ENTERED
Elec Signature: on 03714/ 12:24
09/14/200%& 12:25 Chenge entered by
Changed to: ACARBOSE TAB SOMC
TRKE TWO TRBLETS BY MOUTH QD- (EVER¥ DAY) AS NEEDED Testing
process_
Quantity: 180 Befills: 3
Hature of Order: SERVICE CORRECTION
Signature: SERVICE CORRECTICN TC SIGNED ORDER
[Current Data:
[Treating Specizlty:
rdering Location: BASE SRME DAY SURGERY
Starc Date/Time: 0as1a/
Stop Date/Time: 03/15/
[Current Status: ACTIVE

Orders that =re active or have been accepted by the service for
processing. e._g., Dietetic orders are active upon being
ordered, Pharmacy orders are active when the order is verified,
Lab orders are active when the sample has been collected,
Badiology orders are active upon registration.

rder $Z867116

rder:
Medication: ACAREOSE TAE S0MC
Instructions: 100MG ORAL (BY MOUTH) (D-(EVERY DAY) DRN
Sig:
TARE TWO TABLETS BY MOUTH (D- (EVERY DAY) AS NEEDED
Days Supply: 30
lpuantity: 180
Refills: 3
Pick Up: WINDOW
[Comments:

Testing of the extraction process.

Dispense Drugs (units/dose): ACRRBOSE S0ME TAB ()

[Last Filled: 9,14/

Refills Remzining: 3

Filled: 9/14¢  (Window)
Prescription#: 1053810
Pharmecist:

First Pazty Pay Exemptions
zder Checks:

MODERATE:  Patient has no sllergy assessment.
loverrida: on 09/14/ 12:24

|Iback to ton] Print Copy to Clipboard | Close | w
< ¥

e Allergies
The following fields are displayed if data is available in the View Detail report for drug
allergies:

Causative agent

Nature of reaction

Signs/Symptoms

Drug classes

Originator

Originated

Verified

Observed/Historical

The following fields are displayed if data is available in the View Detail report for food

allergies:
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Causative agent
Nature of reaction
Signs/Symptoms
Originator
Originated

Verified
Observed/Historical

Orders - Current Orders

The following fields are displayed if data is available in the View Detail report for

Current Orders:

e Dietetics Order

Order Text:

Nature of Order:

Ordered by:

Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:
Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Diet:

Effective Date/Time:
Delivery:

e Lab Order

Order Text:

Nature of Order:

Ordered by:

Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:
Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Lab Test:
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Collected By:

Collection Sample:

Specimen:

Collection Date/Time:
Urgency:

How often:

e Consults

Order Text:

Nature of Order:

Ordered by:

Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:

Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Consult to Service/Specialty:
Reason for Request:
Indication for anticoagulation:
Duration of therapy:

Desired intensity (INR):
Dosage patient started on:
Dosage patient discharged on:
Contact person once treatment completed:
Confirm patient phone number & address
For cardioversion

Cardiology follow-up scheduled
Where patient should be followed
Category:

Urgency:

Place of consultation:

e Medication

Stop Date/Time:

Current Status:

Order:

Medication:

Dispense Drug:

Instructions:

Text:

Days Supply:
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Quantity:

Refills:

Pick Up:

Priority:

Comments:

Order Checks:

Medication History for:

Run Date:

Medication Search List:
Patient: SSN:
Sex: Ht/Wi:

Dx: Last Mvmt:

ADRs:

Allergies:

Location:
Administrative Date:
By:

Injection Site:

Units:

Units of:

Medication & Dosage:
Given:
Administration:

Radiology (Imaging)

Activity:

Order Text:

Nature of Order:

Elec Signature:

Current Data:

Current Primary Provider:
Current Attending Physician:
Treating Specialty:

Ordering Location:

Start Date/Time:

Stop Date/Time:

Current Status:

Order:

Procedure:

History and Reason for Exam:
Category:

Ordering Location:

Date Desired:

Mode of Transport:

Is patient on isolation procedures?:

DOB:
Ward:

Type:
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e Urgency:
e Submit request to:

e Surgery
The following fields are displayed if data is available in the View Detail report for
Surgery:
e Surgical Specialty
e Status
e Lab Work
e Dictation Time
e Transcription Time
e In addition, the Surgery report grid headings now match the CPRS surgery table

headings. Operative Procedure, Pre-op Diags, and Post-op Diags headings have been
added.
e Outpatient Pharmacy
e A View Detail link was added to the All Outpatient pharmacy grid. The detail is
similar to the Medication Detail shown in Figure 10.

Broker Security Enhancement (BSE)

The Broker Security Enhancement (BSE) has been added to VistAWeb. BSE provides for
improved security in site authentication. It is transparent to the user. The VistAWeb
Technical Manual provides additional information about BSE.

Grid View of Surgical Pathology and Cytology Reports

A grid view of surgical pathology reports, with View Detail providing the full text of the
report is provided from the menu tree under the Laboratory — Surgical Pathology report
selection. However, the surgical pathologist’s name no longer appears as a column in the
grid. This is the result of a change to the remote procedure call (RPC) on the VistA side. The
Laboratory — Cytology report likewise presents a summary in a grid, with View Detail for the
full-text report, but the cytotechnologist or pathologist name no longer appears as a column
in the grid. All of the Lab Summary reports and all of the Anatomic Pathology reports only
display full-text reports. They are not supplied in a grid in summary form.
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Accessing VistAWeb

There are three methods of accessing VistAWeb.

e Through CPRS under the Tools menu
e Through the VistaWeb button in CPRS
e Directly from Microsoft’s Internet Explorer (IE)

The first two are referred to as CPRS-spawned versions, which maintain context between the
patient selected in CPRS and VistAWeb patient, i.e., they are the same patient. The third
method is referred to as standalone VistAWeb. It does not maintain context with CPRS.

VistAWeb under the CPRS Tools Menu

To access VistAWeb, you must first log into CPRS using your access/verify codes, select a
patient, and select VistAWeb from the Tools menu (Figure 11). VistAWeb will maintain
context with the selected patient and retrieve data for that patient from all sites where the
patient has records. When you select a different patient from the CPRS File menu, VistAWeb
will maintain context with the new selection. This is described in Patient Context in CPRS-
Spawned VistAWeb.
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Figure 11: VistAWeb Access from the CPRS Tools Menu

&) VistA CPRS in use by:
Fle Edt View | Tooks Help

VVPATIENT1
000-00-0000

Active Problems
_Lvall

Berign Essent

Polysubstance

Tobacco Use
$ Filing And Adg

Selenum 25% Lot
Omeprazole Cap S
Trazodone Tab
lsoniazid Tab
Pyidoxine Tab

Recent Immunizaty
Flu 3¢

Flu Whole

Ppd

The first time you launch VistAWeb from CPRS, a login (using the same access and verify

DHCP Vista Connection

YISN_Formulary

VIC Issuer

1k Tooh Tenfmvmn mbinn

-1 Prmary Care Team Unasagned
ot Selected | Attending VWPROVIDER1

i Yistaw'eb ﬁ Postngs
e e Data! D

Adverse Reactions

hAlleigies Advance Diective Oct 28,2004
Clnical Reminders Due Date
MST Screening DUE NOW
NExercise Scin/Ed DUE NOW
N-E ducation Assessment DUE NOW
N-NutrAw't Control Sein/Ed DUE NOW
N-Tobacco Sen/Ed DUE NOW
P-AMI/Beta Blockess DUE NOW
P-Organ/Tissue D onor DUE NOW
N-Depression Scieening DUE NOW
N-Alcohol Screen/Ed DUE NOW
N-TIME IS LIFE EDUCATION DUE NOW

[itals isite/Admissions
[ SB6F J:n505230 Spesch Pathology Callsway [ =
P B3 Jan 31 0507:33 Audiclogy-Fi Inpatient Appei_
R 20 Jan 31050733  |Mar 16051500 Heating Aid
BP 112/58  Jan310507:33 |Feb 07051030 Pt-Nheu/Am-Garcia Inpatient
WT182b  Jan24051243 |Feb 04051400 Pt-Pta Student Inpatient
PN 0 Jan11052031 |Feb 03051400 Pt-Pta Student Inpatient
Feb 02051400 Pt-Pta Student Inpatient :]
Mok M A Y AND M Mie Coadat Bamabinnt
fonsuls | Susgery | D/C Summ | Labs | Reports |
| I |

codes as for CPRS) is required (Figure 12). Subsequent uses of VistAWeb do not require a

second login.
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Figure 12: Initial Launch Using CPRS Access and Verify Codes

-ML#I - meclical record

The first tizse you run VistAWeb frorn CFRS you have to bogin, You should not have to do this again,

rassErsEsar mans DEPARTHENT OF VETERANS AFFAIRS ;I
i VEAMRR. s s cvasuanana
ey VEAL ARRR.....: s

i VR REA. . uua WARNING: UNAUTHORIZED ACCESE, INCLUDING

VWY VrRRARARARRLK. . . USE OF ACCESS CODES OTHER THAN YOUR OWN, OR

YW ARARRARA. . 55 HISUSE OF THIS SYSTEM AND/OR ITS DATA I3 A
TSR RARBAKAR. ... FEDERAL FELONY WARRANTING FBI INVESTIGATION.
VEL ARAABARK. . »»» Production Acoount <<

UEER HELP TO INCLUDE NETUORK ACCESE PROBLEMS: Contact your mervice ADPAC or
the Information Jyacema Help Dealk
Fri

NEW NUNBER! "% DHCF ACCESS/VERIFY, TELEFHONE PINS:
B contact the Help Desk

BYSTEN BACKUF SCHEDULE:

fser=s may notice short pauses while the backup i® running.
* U ®" E W ETEEOETETETEEETE RN YRR NN W N WYY RN T W N W R

Thank you.
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11 (11}
T Bk%
T L L e T T ELL L L
Access Code: I
Venify Code: |
[ Login J
| | |
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Access to VistAWeb from CPRS VistaWeb Button

A VistAWeb button is now available next to the Remote Data Available button (Figure 2),
and CPRS will launch VistAWeb for you. Additionally, when VistAWeb is launched by
CPRS, patient context is maintained. This means that VistAWeb will change patients
whenever you do a patient selection in CPRS.

Figure 13: VistAWeb from the VistaWeb Button

File Edit Wiew Tools Help
¥izit Not Selected Primary Care Team Unaszigned Wistaw'eb = Poztings
Sep 30,1938 [70] | Current Provider Mot Selected Femate Datal  # A
Active Problems Allergies / Adverse Reactions Poztings
Mo Problens Found, i |Donepezil Allergies
W arfarin
Active Medications Clinical Reminders Due Date
Maon?d ‘wWarkarin 2mg Tab [lavender) Active Mo reminders due
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Figure 14: New Remote Data Tool message on Options screen

Options

all Reports

Individual Reports

Remote Data Tool

o

General ] Motifications ] Order Checks ] Lists) Teams ] Motes |

Zhange the defaulk date range and occurrence limits Far
all reports on the CPRS Reports tab {excluding health
SUMMary reporks) .

Set All Reports., ..

Zhange the individual date range and occurrence limits For
each report on the CPRS Reparts tab {excluding health
summmary reporks) .

Set Individual Reports, .,

Ilsers now have direct 'one-click’ access to Yistaw'eb
and RDY from the CPRS Toolbar, You no longer have
ko change vour Remote Data Tool settings.

Ik | Zancel |

Patient Context in CPRS-Spawned VistAWeb

VistAWeb is a CCOW compliant application and, therefore, maintains context with the
patient who was selected in CPRS. When you spawn VistAWeb from CPRS, VistAWeb
presents you with a screen that confirms the patient identity, the sites where there is patient
data, and gives you the option to proceed or cancel (Figure 15). If you select Proceed,
VistAWeb displays the Sites & Notices screen for the new patient along with a menu of
reports that are available in VistAWeb. If you select Cancel, VistAWeb forces you to close
the session. When using VistAWeb through the CPRS Tools menu, you won’t be able to
select a new patient from within the VistAWeb application; however, you can return to
CPRS to select a new patient and the VistAWeb connection process will begin again.
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Figure 15: VistAWeb Maintains Context with the CPRS Patient

VistAW eb has automatically selected the following patient

VITALSPT.THREE

If vou chooze to proceed, VistAWeb will connect to the following zites:

CHYSQA
HDE

NOTICE

The more zites in this list the longer it will take to connect. Also, the more zites on this list from which vou have not on some
previous occasion received data, the longer it will take. Once connected, however, the data fetches will be very quick. If vou choose
to proceed the only way to stop VistAWeb from completing this page will be to close the browser.

To avoid potential patient safety problems, VistAWeb will not open from a CPRS session
that is not in context. This can occur when multiple CPRS sessions are open on the desktop.
In the following example (Figure 16), two CPRS sessions are open. One session is in context,
as indicated by the icon with a blue person and a connected chain link. The other CPRS
session is not participating in patient context, as indicated by the icon with red and blue
people and a broken chain. The VistAWeb warning message is the result of attempting to
launch VistAWeb from the CPRS session that is not in context. VistAWeb forces the user to
exit the attempted connection.
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Figure 16: Two CPRS Sessions: One in Context, One Not in Context

JRITEY
File Edit Wiew Action Options  Tools  Help
7 T T T T T T |
& ¥istA CPRS in use by: . 13l x|
—__ File Edit Wiew Action Options Tools  Help
Last Visit Not Selected Frimary Care Team Unazsigned Remote Postings
F Current Provider Mot Selected Flag Drata ? AD

-0l I Fnrv-FRR PR
Fle Edit View Favorites Tools  Help 2 Patient Mismatch - Web Page Dialog 2=
- = —WARNING -- VISTAWEB CANNOT RUN
Qe - ) - [x] 2] 7 S

Address I@ https: | fvistaweb.med.va.goviMainF

- | &

The CPES from which you just launched WistAWeb is not participating in patient
synchronization.

For patient safety reasons, WistAWeb cannot run in this mode.

Taouse VistAWeb, please make CPRE join patient synchronization, and then
relaunch VistaAWeb from the Tools menu.

To make CPRS join patient synchronization: In CPRS, choose File/Rejoin patient
link.

Mote: if you have more than one CPRS running, this action may cause other CPRS
windows to trv to match wour patient.

Please contact your local IRM help desk for further assistance.
YistAWeb Must Exit

|@ Done |https:,|',|'vistaweb .med.va.goviDfnMismatch. htm |° Internet

VistAWeb Directly from IE (“Standalone” VistAWeb)

VistAWeb can also be accessed directly from IE by entering https://vistaweb.med.va.gov/ in
the IE address bar. Users must select their local site for login, then log in using their
CPRS/VistA access and verify code pair.

Note: Some links found in this user manual go to sites or pages found on the VA intranet.
These sites or pages are not accessible from outside the VA network.

Once you have made your login site selection, you may want to save the URL in the IE
“Favorites” menu for future ease of access.

Note: Users who regularly only use the standalone version of VistAWeb will be required to
update their verify codes periodically, just as they would if logging into CPRS. When this
happens, the login screen will display the message, “User must enter a new Verify code at
this time.”
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https://vistaweb.med.va.gov/

By default, users will be able to look up only those patients who are in their local VistA site.
Data for those patients will be retrieved from all other sites the patients have visited. Some
users (researchers or referral coordinators, for example) may need to look up patients who
are not in the local VistA. VistAWeb requires that these users be granted Special User
access. Special Users and Requesting Special User Access are discussed in more detail later
in this manual

Note: An exception to the VistA/CPRS account requirement is made for properly
credentialed Special Users, who do not have clinical VistA accounts. For those users, access
can be obtained by logging in through the “100. Central Office Claims System,” as shown at
the bottom of the sites menu in Figure 17.

Figure 17: VistAWeb Home Page

v|Go

medical record

: Address |ﬂj https: fivhaiswneby? . vha.med. va, gov/vistaweb!

Home Page

E1 1. VA Hew England Health Care Syste]

E1 2. VA Healthcare Network Upstate Hel
E1 3. veterans Integrated Service Netw
E1 4. VA Stars & Stripes Healthcare Net
B 5. VA Capitol Health Care Hetwork

E1 6. VA Mid-Atlantic Health Care Hetwo
Bl 7. The Atlanta Hetwork

B 8. VA Sunshine Healthcare Hetwork
B 9, VA Mid South Healthcare Hetwork
Ed 10. VA Healthcare System of Ohio

E1 11. Veterans In Partnership

EI 12. The Great Lakes Health Care Sys
E 15. VA Heartland Network

E 16. South Central VA Health Care Het
Ed 17. VA Heart of Texas Health Care He
E1 18. VA Southwest Health Care Hetwo
E1 19. Rocky Mountain Hetwork

E1 20. Horthwest Hetwork

E1 21. Sierra Pacific NHetwork

B 22. Desert Pacific Healthcare Hetworl
B 23. VA Midwest Health Care Hetworl]
B 100. Central Office

Welcome to the Medical Records module of VistaWeb.

Getting Started

First wou must choose a site to log onto. This must be a site at which vou hawve an
account, i.e., access and wverify codes. Do this by clicking on the + sign next to yvour
WVIZ, then clicking on wour site. That will get vou a login page.

VistaWeb is an alternative application for obtaining remote data and does not replace
RDV nor contain all the information now available through RDV.

Comments, suggestions, requests, complaints are all appreciated. Send them to the VA
Service Desk,

YistaWeb is a product of the YA Medical Center at Ann Arbor. Ml and the
Office of Information.

Version g.uonoutBaizaafizood  Build lastupdated: 12182008

é ‘ Inkternet

[fmz: - @er - Z21 -[@21 - €8 @O s4zam

To log into VistAWeb, select the site where you have an account from the list of sites on the
left side of the page. The VistA login page for that site will appear (Figure 18). You should
enter your access/verify codes the same way you would enter them in CPRS.

November 2009 VistAWeb Version 10.0 User Manual 33



Figure 18: VistAWeb — VistA Site-Login Screen

vistaWes
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This account is established for software demonstration, testing and use
training only.
The data in this TEST system is protected by the same confidentiality
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the production system.

E3 18. VA Southwest Health Care Network
Ei 19, Rocky Mountain Network

E 20. Northwest Network

EI 21. Sierra Pacific Hetwork

E1 22. Desert Pacific Healthcare Hetwork
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Access Code: | |

Verify Code: | |

| Login |
< 2 >

&] Dore S @ nternet
P

After you log into VistAWeb, the Patient Selection screen appears. If you have Special User
access, a list of sites for patient selection will be present on the left side of the screen. Special
Users may select a site other than their login site for patient selection. All other users will be
limited to patient selection from their login site only. In either case, data for the selected
patient will be automatically retrieved from all sites where that patient has data.

Patient Selection

In standalone VistAWeb, patient selection can be performed in much the same way as in
CPRS. You can enter the patient’s name, part of the patient’s last name, social security
number, or the five-digit identifier (first letter of patient’s last name plus the last four digits
of the patient’s social security number). After entering one of these identifiers, click your
mouse button on the FIND button or press the Enter key on the keyboard. A list of potential
matching patients appears in the box below (Figure 19). If there are more names available
than shown in the scroll box, click the “More names...” button to see them. Once you have
identified the desired patient, click your mouse button on the patient name, and click the
mouse again on the OK button or press the Enter key on the keyboard.
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Figure 19: Using the Patient Selection Screen to “Find” a Patient

Patient Selection medical record -~

The current lookup site is CLE13.

To lookup a patient in a different site, choose from the list on the left.

If wou don't see a list of sites in the control panel vou are constrained to selecting patients
only in the site at which vou logged on. Fou will still get data from everywhere in VHA
however.

Warning! Avoid using
"Back" button

If you need to look up a patient who has not been seen at your YAMC {a
remote site patient lookup.) you must request Special User access to
YistAWeb. Ask for instructions for Special User access by emailing the VHA

CO CAFRI access team: vhacocaprit®@va.gov

Look for: CPRS | | Find |
Matches: op ._._.Ij:a"i'ﬁ:l'ié'l":-]:i:;'l'—;'Iffii' . oK
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More names. .

L

¢ 3 Select patient from Match list and click OK. .

£] Done % 5 @ Internet

In the example above, the user does not have Special User access, so patient selection is
limited to the local site where the user first logged in. There is no list of alternate patient
selection sites on the left side of the VistAWeb Patient Selection screen.

Special Users

By default, users of VistAWeb are permitted to select patients that are in the local VistA
system where the user logs in. VistAWeb will retrieve data for these patients from all sites
where the patients have records. Some users (researchers or referral coordinators, for
example) may need to select patients that are not in the local VistA. These users will require
Special User access, which can be granted for one site in addition to the login site, several
sites, an entire VISN, or all sites nationally.

After logging in to VistAWeb, Special Users will see the Patient Selection screen, with a list
of sites accessible for patient selection (Figure 20).
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Figure 20: Special User Multiple Site and Patient Selection
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logged on. You will still get data from everywhere in VHA however,

If you need to look up a patient who has not been seen at your VAMC (a remole site patient lookup,)
you must request Special User access 1o VistAWeb. Ask for instructions for Special User access by

emailing the VHA CO CAPRI access team: vhacocapri@va gov

Look for:

Matches:

LBkl

@ Inernet

* 100%

In the example above, the user is a Special User who has access to perform patient selection
at all VISN 11 sites, which are listed on the left side of the screen. To select a patient from a
site other than the login site, you must first click on the desired site on the left side of the
screen and then perform patient selection.

Requesting Special User Access

Requests for Special User access fall into one of three categories:

e National Programs requiring “Special User” access, such as Blind Rehab, Transplant,
War Related IlInesses, and so forth
¢ VA Researchers requiring “Special User” access for the purpose of approved research

projects

e All Others, for example, local users, requiring “Special User” access to multiple VA
sites for the purpose of clinical opinions, referral coordination, and so forth

All users requesting “Special User” access will be required to verify completion of the annual
VHA Privacy Policy Training and VA Information Security Awareness Course and to sign
the Rules of Behavior prior to approval of the request.
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Individuals requesting Special User access to VistAWeb should contact:
http://vaww.va.gov/hia/VA_VHAUSsers.htm

Sensitive Patient Warning

Similar to CPRS, standalone VistAWeb displays a warning to you if you select a patient who
has been flagged or designated as a Sensitive Patient (Figure 21). VistAWeb differs from
CPRS in that it will display the warning message to you if the patient is sensitive in ANY of
the sites from where the sensitive data will be retrieved. If you elect to proceed, notification
will be sent to the Information Security Officer (1SO) at any and all sites where the patient
data is marked sensitive. Both standalone and CPRS-spawned versions of VistAWeb also
display the sensitivity status on the Sites & Notices screen.

Figure 21: Restricted Record Warning

vistaWes Patient Selection medical record
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Refresh Patient Data

A Refresh Patient Data button has been added to VistAWeb that allows you to update reports
without having to log off and back into a VistAWeb session (Figure 22) when new data is
added to the patient’s record in CPRS. Clicking on the Refresh Patient Data button returns
you to the Sites & Notices screen from which you can navigate back to the appropriate report
to see the new data.

Figure 22: Refresh Patient Data Button

| Other Hotes

| Radiology
Surgery Reports
Vital Signs

L

| Health Summaries (CLE13)

| Health Summaries (CHY S0AL)

Refresh Patient Data
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Category 1 Patient Record Flags

Category | Patient Record Flags are now displayed in standalone sessions of VistAWeb
before the user is permitted to “Continue to Patient Record” (Figure 23). The Category | flags
are also displayed in both standalone and spawned versions of VistAWeb on the Sites &
Notices screen (Eigure 24).

Figure 23: Example Category | Patient Record Flag in Standalone VistAWeb

The following CATEGORY I record flags were found:

Flags
G'\ BEHAVIORAL flag
1/

Flag NHame: BEHAVICRAT
Zgsignment Narratiwve:

Warning' Aveoid using LIZEPEESE REGEENTR.

"

"Back” button Flag Type: BEHAVIORAT
Flag Category: I (NATICNAL)
Bssignment Status: Active
Initizl Assigned Date: @12:37:41
Approved by:
Next Review Date: 2008
Cwner Site: CLE13 TEST L&B
Originating Site: CLE13 TEST L&B

PATIENT RECORD FLAG CATEGORY I
» Note:

| Continue to Patient Record

3 E——

Figure 24: Example Category | Patient Record Flag on the Sites & Notices Screen

The following CATEGORY I record flags were found:

Name Notes
(i'\ BEHAVIORAL flag | PATIENT RECORD FLAG CATEGORY I
0y e Note:

Data for this patient will be acquired from the following sites:
Site Name Patient Name 88N DOB
CLE13 (CLE13)
HDE (HDR)
CHYSQAS (CHYSQAS)

Data for this patient cannot be fetched from the following sites:

Site Name Message
MARTSQA (MARTSQA) remote login failed
STLEQA (STLSQA) remote login failed
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Using VistAWeb

After the Patient Selection page, all VistAWeb functionality for a Special User is the same as
for other users, except that there is no clinical context management as described earlier in
Patient Context in CPRS-Spawned VistAWeb.

Automatic Retrieval of Data from Multiple Sites

When the patient is first selected, VistAWeb determines how many sites the patient has
visited and displays a message similar to the following to let you know that VistAWeb is
establishing connections to those systems (Figure 25).

Figure 25: Please Wait...Message

vistaWeR

CONNECTING TO SYSTEMS: PLEASE WAIT...

Svstems Connected: = of 4

The Sites and Notices page is then displayed, which includes a list of sites where data for that
patient will be retrieved. In the following example (Figure 26), data will be retrieved from
CLE13, HDR, and CHYSQADS. If VistAWeb cannot connect to some of the systems (sites)
where the patient has been seen, that information is supplied in table format below the sites
that are connected. The Last Seen field in the tables is only populated when the Master
Patient Index (MPI) has that information to report.

On the left side of the screen, there is a list of reports for which VistAWeb is able to retrieve
patient data. For more detail regarding the type of reports, refer to the Expanded List of All
Reports section of this manual.
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Figure 26: Patient Data Available at Multiple Sites

Sites & Notices I Il medical record
Patient Selection
VTA
Sites The following CATEGORY I record flags were found:
Care Team Name Notes
I Allergies* -
Appointments (_i\ BEHAVIORAL flas | PATIENT RECORD FLAG CATEGORY 1
L/ ® Note: 08/31 NEW ASSIGNMENT by

Patient Information
Visits/Admissions
Dietetics Data for this patient will be acquired from the following sites:
Consults and Procedures® Site Name Patient Name 88N DOB Deceased Date Sensitivity LastSeen
Consults (DoD Remote Data Only)*|

Discharge Summaries* CLE13 (CLE13)

L4l
]
L]
L}
L}
B
L}
]
L]
|+

Laboratory HDE. (HDR)

-+

Anatomic Path Reports CHYSQAS (CHYSQA)
Medicine

Orders
Outpatient Encounters/GAF Data for this patient cannet be fetched from the following sites:
Pharmacy Site Name Message Last Seen

Probl List

roblem Lis CLEVELAND VAMC () | Site not in site table: 12/11

Progress Notes* ‘
Other Notes MARTSQA (MARTSQA) \remote login failed 10/31
Radiology STLSQA (STLSQA) remote login failed
® Surgery Reports
®  Vital Signs
Bl Health Summaries (CLE13)
Health Summaries (CHYSQA) There is also a stand-alone version of VistAWeb that is not spawned from the CPRS Tools menu. This version is for users who need to select patients from sites
sther than their home site. The URL is htps://vistaweb.med.va.gov.

Refresh Patient Data
‘Comments, suggestions, requests, complaints are all appreciated. Send them to the VA Service Desk.
2 _ Papec wi

h Dent of Defensce

Boa oo EEE

-+

CHEYENNE DTS SQA () | Site not in site table: o3f11

Expanded List of All Reports

Entries preceded by a plus sign (+) can be expanded to show sub-reports by clicking the
mouse on the plus sign (+). Expanded lists can be collapsed by clicking the mouse on the
minus sign (-).Example 1 is a fully expanded list of reports retrieved by VistAWeb, with the
exception of the list of Health Summaries which has been truncated. In addition to National
and local VistA health summaries, VISN level health summaries are available. Consequently,
the list of available summaries can be quite long and will vary depending on the user’s login
site. The list of health summaries is similar to the Health Summary list available from the
Reports tab in CPRS.

Items on the menu that are followed by this symbol (1) will include DoD data, if available.
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Example 1: Expanded List of VistAWeb Reports

VTA
Sites
B Care Team
B Allergies t*
B Appointments
E Patient Information
B Patient Ingquiry
B Demographics
B Insurance
B Disabilities
E visitsl/Admissions
B Adm.Discharge
Expanded ADT
Discharge Diagnosis
Discharges
Future Clinic Visits
Past Clinic Visits
ICD Procedures
1€D Surgeries
Transfers
Treating Specialties
| Comp and Pen
ietetics
| Generic
Diet
Nutritional Status
Supp. Feedings
Tube Feedings
Dieteticz Profile
Nutritional Azszesgsments
Consults and Procedures T
Consults [(DoD Remote Data Only) T
B Discharge Summaries T
= Laboratory
B Autopsy
Blood Awvailabiliby
Blood Transfusion
Blood Bank Report
Surgical Pathology 1
Cytology T
Electron Microscopy
Lab Orders
Chem & Hematology T
Microbiology 1
B Lab Summaries
B Anatomic Path Reports
B Surgical Pathology
B Cytopathology
B Medicine

B Abnormal
Brief Report
Full Captioned
Full Reports
B Medicine Procedures

B Orders

B Current Orders

B Daily Order Summaries
B Order Summary

B Chart Copy Summary

E Outpatient EncountersiGAF

Education

Education Latest

Exam Latest

Health Factors
Immunizations
Outpatient Diagnosis
Outpatient Encounters
Skin Test=s

Treatmemts Provided

B Pharmacy
=

B Medications
B All Outpatient *
B Outpatient Rx Profile
" AlIV
| Unit Dose
Med Admin Hx (BECMA)
Med Admin Log {(BCMA)

B Problem List

Progress Notes

B pother Notes

B Advance Directives
B Clinical Warnings
B Crisis Notes

E Radiclogy

B Radiology Reports T
HE Imaging

Surgery Reports

Vital Signs 1*

Refrezh Patient D ata

* - Pages with HDR data
T - Pages with BHIE data (Dept. of Defense)

Warning! Avoid using "Back" button
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Report Examples

There are over 80 different reports available in VistAWeb. A representative sampling is
presented here to demonstrate the different types of reports and formatting options.

Text Reports

Text reports are the most basic of all reports available to users. Text is displayed in a non-
interactive mode and is very similar to the corresponding reports found in CPRS from the
Reports tab. One example of a Text report is the Patient Inquiry report (Eigure 27). All site
data is retrieved for the selected report, and the patient’s data for the associated site is placed
within the tab from where the data was retrieved. In the example below, there are four tabs:

IMARTSQA| [CLE13] [STLSQA| and [CHYSQAGE]. To view data retrieved from
for the selected patient, click the mouse on the |MARTSQA] tab. If any particular report is not
available from a site where the patient has been seen, or if there is no data for a specified date
range, then that site’s report tab will return the statement “No Data Found.” See Figure 32.

Figure 27: Patient Inquiry Text Report

Patient Inguiry I I medical record

Patient Selection

| MARTSQA| | CLE13| | STLSQA| ‘ CHYSQAS
MARTSQA

Primary care team unassigned.

COCRDINATING MASTER OF RECORD: CLEVELAND VAMC
Address: STREET ADDRESS UNENOWN Tempo: y: MO TEMPORARY ADDRESS
UNK. CITY/STATE

y: UNSPECIFIED From/To: NOT APPLICARLE
e: UNSPECIFIED Phone: NOT APPLICAELE
ce: UNSPECIFIED
ell: UNSPECIFIED
2il: UNSPECIFIED

Confidential Address: Confidential Address Categories:
NC CONFIDENTIZL ADDRESS
From/To: NOT APPLICABLE
PO5: UNSPECIFIED Claim #: UNSPECIFIED
Relig: UNSPECIFIED Sex: MALE
Race: UNANSWERED Ethnicity: UNANSWERED

Corbat Vet Status: NOT ELIGIBLE

Status : PATIENT HAS NO INPATIENT OR LODEER ACTIVITY IN THE COMPUTER

Future Appointments: NONE w

Text Report with Date Range Option

In report screens where date ranges can be typed, two digits can be entered for years, and
dashes can be entered instead of slashes. VistAWeb will reformat to the dd/mm/yyyy format
for the user, e.g., 12-11-05 will be reformatted to 12/11/2005 automatically. Typing in a date
range clears any set radio button. Likewise, setting a radio button for one of the available
time periods will clear dates previously typed into the From/To fields. The following
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composed sequence demonstrates that VistAWeb corrects the date format and then shows
that clicking the All Results button clears the To/From date fields (Figure 28).

Figure 28: Date Range Entry and Radio Button Selection

O Today O one OTwo Cone QO Two Osix O one O Two OCan

Date ] Week Weeks Month Months Months Year Years Results
From: (mmj/dd/y yyy) 1/1/2000 To: (mm/dd/yyyy) | 1-1-2001

O Today O one OTwe O one O Two O six O one O Two Can

Date ] Week Weeks Month Months Months Year Years Results
From: (mm/dd/vyyvy) 1/1/2000 To: (mm/dd/vvyvv) | 1/1/2001

O Today C 0one O Two O One O Two O gix O one O Two [OFNI

Date ] Week Weeks Month Months Months Year Years Results
From: (mm/dd/yyvy) To: (mm/dd/yyyy)

When these reports are generated they are presented in table format, which typically can be
sorted and can contain data from multiple sites, as with Allergies, Outpatient Pharmacy, and
Vital Signs reports. In the following example report of Progress Notes (Figure 29) or Chem
& Hematology (Figure 29b), the initial default query is performed automatically for a one-
year time period, and the maximum number of items per site to return is defaulted to 50. You
can type in a different number or click in the All Data box to retrieve all the items for the
specified period. You can select a different time period or enter a From/To date range, and
you can specify a different maximum number of items to return. Click the mouse on the
Query button to run the report for the new time period or date range and number of items.
Note that, if the default number is deleted, either a minimum of 1 item must be requested or
All Data must be checked for the specified time period. Otherwise, an error message is
displayed.

Figure 29: Progress Notes Report with Date Range, Number, and Query

———— : ! e

& VTA
| Sites
B Care Team

O Today O 0One Week O Two Weeks (O One Month O Two Months O Six Months O One Year O Two Years (3 All Results

[ Erom: (mmyag/vryy) To: (mm/dd/y¥57)

Number: 50 [Jan pata

A maximum of 50 notes per site (plus associated addenda) will be displayed regardless of the number of notes available within the specified date range.
Print Report

T S N N

B Outpatient Encounters/GAF
B pharmacy
® Problem List
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Figure 30b: Progress Notes Report with Chem & Hematology

vistaWes Chem & Hematology [ | medical record
Patient Selection
Logoff
A

‘? 'II'_Tﬁ O Today Oone OTwo O0ne OTwe OSik Oone OTwe @ AN
B Sites Week ‘Weeks Month Months Months Year Years Dates
B Care Team
B Allergies 1* Date Range: prom: [mmfddfj'}'}'.'u'” |
B Appointments To: (mm/dd/ysyy) |
E! Patient Information
H visits/Admissions "
B Dietetics Maximum _ LIAll Reports
= Humber/Site:
B Consultz and Proced
B Consults (DoD Remo
— ( ) A maximum of 5o reports per site will be displayed regardless of the number of reports available within
B Discharge Summarig .
= the specified date range.
= Laboratory Print Report

B Autopsy

B Blood Availability

B Blood Transfusio W 1ew

k& pate i}

B Surgical Pathology View  10f/z4/=00g5 coe SERTIM i 10520

B Cytology t Detail 12:31 3

B Electron Microsca View  10fz24f/=005

S WEC BLOOD 10.0 K/fcrmrm R l=t=]

B Lab Orders t Detail 12:31 / ERFoHE

B Chem & Hemnatolo VLW.I 10/24/2005 yppa NITROGEN SERUM  41.2 H mgdl 7-18

B Microbiology Detail  12:31

R T | View  1o0/24f/2005 TV A ST TR QERTTM A rean . = E-c 4 v’
3 b3 < >
£] Done % 5 @ Internet

Predefined Filtering and Date Range

The Pharmacy — All Outpatient report often contains a large number of entries, depending on
the patient’s history of outpatient prescriptions. Providing shorter date ranges allows for the
quicker retrieval of data. For this report, the Date Range selection criteria defaults to

15 Months. You can select 2 Years or All Results by clicking on their radio buttons and then
clicking the Query button (Figure 31). Note that the expired dates for the two medications
shown are 1995 and 1996, and these would not have been retrieved by selecting 15 Months
or Two Years.
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Figure 31: Date Range Selection Criteria for All Outpatient Pharmacy Report

All Dutpatient I | medical record
Patient Selection This page uses pop-up windows. Click here for help on enabli:
— ~
© 15 Months O Two Years () All Results
| Care Team The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range (broader
B Allergies date ranges will take longer to retrieve.) =
Appointments
Patient Information Print Report
K Visits/Admizsions
Dietetics
B *Consults (DoD Remote Data Only) Copy to Clipboard
B ‘Discharge Summaries g
= 2 o T T e
Anatomic Path Reports T=T (TO
E Medicine GET 40 i{T) L3Er
i Orders PREDNISONE 20MG TAB 5743274A DISCONTINUED 60 01/11/1996 07/06/1995 10/05/1995 5 132 MG)PO o oo
Outpatient Encounters/GAF EVERY ™
= . DIVISION
= Pharmacy ORI
B Medications ~ 74T PO QIp ST: LOVIS
B Al Outpatient AV (R Ty, N 5743268 DISCONTINUED 120 o7/10/1995 06/05/1995 06/26/1905 1 1.92  BETWEEN 0
" 1.25GM TAE A L VAMC-JC
B Outpatient Rx Profile MEALS DIVISION®.

Some reports require you to enter the date range before the report will appear (Eigure 32).
This is the case for queries that have the potential to return very large amounts of data or
where filtering the data lends usability to the report. Summaries, such as Discharge, Lab,
some Order summaries, and both of the Med Admin Hx and Med Admin Log reports, tend to
generate large volumes of data. Narrowing the date range for a report for a patient’s summary
data may improve the speed of the data retrieval.

Some reports that do not require a date range include the following: Sites, Care Team,
Allergies, Appointments, Patient Inquiry, Patient Demographics, Patient Insurance, Dietetics
Profile, Blood Bank, Daily Order Summary, Medications, Outpatient Rx Profile, All IV, and
Imaging.
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Figure 32: Date Range for Lab and Other Large Volume Reports

Lab Summary Report(s) I | medical record
Sites 1 g
Care Team
*Allergies
Appointments (® Cumulative () All Tests by Date ) Microbiology () Anatomic Pathology () Blood Bank () Lab Status
Patient Information

LB -N+R-e N,

VisitsiAdmissions
Dietetics O Today O one O Twe O 0ne COTwe O six ® One OTwo Qan

e Date Range: Week Weeks Month Months Months Year Years Results
Laboratory

B Blood Availability

Blood Transfusion
Blood Bank Report Print Report
*Surgical Pathology
*Cytology | MARTSQA| | CLE13 | | STLSQA‘ ‘ CHYSQAS
Electron Microscopy
*Lab Orders MARTSQA
*Chem & Hematology
[ *Microbiology No Data Found
Lab Summaries
I Cytopathology

-
B Orders

B Qutpatient Encounters/GAF
B Pharmacy

B Problem List

B Progress Noies

El other Notes

Radiology

|
|

Surgery Reports
Vital Signs
E Health Summaries (MART SQARS
B Health Summaries (CLE13)
E Health Summaries (STLSQA)
B Health Summaries (CHYSQAS)

Refresh Patient Data |-

< I 2]

Data Grid Style of Report

The data grid style of report presents data in the form of a grid or table, with the data being
retrieved and displayed according to a specified date range. The data for most of the tables
can then be sorted in multiple ways. The underlined column headers indicate which columns
may be used for sorting. Report data is generally retrieved and presented with the most recent
date at the top, descending to the earliest date at the bottom. For some reports, Vitals for
example, data from multiple sites is presented strictly by date, without consideration for the
site. For some other reports, Problem List for example, the problems from multiple sites are
displayed by status (active first) and then in descending date order for one site and then
descending order for the next site, and so on. Then inactive problems are listed if there are
any. In most of the reports that have a date column, clicking the date won’t change the
sorting of that column unless some other sort, alphabetical, for example, had been done
which upset the descending date order.

Data Grid with View Detail

The data grid that contains a View Detail column permits you to view additional detail about
a selected item in a row. In this example, Progress Notes titles are listed in VistAWeb (Figure
). To view the actual text of the note, click on the View Detail link for the note of interest.

VistAWeb Version 10.0 User Manual November 2009



Figure 32: Progress Notes

Progress Notes = .. | medical record
Patient Selection
*
OTuda_-,l ) One O Two ) One O Two O Six * One O Two O AN
wWeek Weeks Month Months Months Year Years Datesz
Date Range:
From: [mm/dd/yyyy] To: [mm/ddfyyyy]
Maximum 50 [ 1Al Reports
Mumber/Site:
A maximum of 5o notes per site {plus associated addenda) will be displayed regardless of the number of notes available within the specified date
range.
Print Beport
T S N NS N T
View Detail 19/08/2008 b)) Shot Note e - .22 GMF URGENT CARE " pite River
[ul=FERC] Junction, ¥T
. . 1DI."D ';-‘l."QDDB F-~—" """ "777°"7"7 TELEPHOMNE PRIMARY White River
View Detail 1oizg ADVERSE REACT/ALLERGY . CARE Junction, VT
. . [a=F=1=F}-=Talul=} After Hours Davton Telephone o White River
i iyl 15:01 Care MNote Junction, VT
View Detail 09/18/2008 ) cpot Note i RUTLAND FLU SHOTS LD BT
aQiz4 Junction, VT
. . og/o8/=zo008 . White River
View Detail e Telephone Triage Note e Lo o EEE GMF URGENT CARE Tunction, VT
. . ot/50/=2008 Initial Assessrnent/Medical e e e e ) White River
View Detail [al=H ) Student Sttt Junction, VT
: : og/=8/=z008 Eye Student Note/Exarn = White River
| [Pl Dl 11:44 Template 16D HIE Junction, VT
I | o5f16/z008 . e R S —— White River b

S & Trusted sites

When you click on the View Detail link, the detail of the selected note appears in a pop-up
box, represented in the example below (Figure ). Click on the Print or Close buttons to effect

the desired action.
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Figure 33: View Details of Progress Note

A View Details -- Web Page Dialog
Type: B = regular ~
ACTIVITY:
Assigtance: & = self
Type:
Up ad lib
ERP
HYGIENE:
Azzigtance: S = self
ELIMINATION:
Urine: self
Stool: none
LOC : alert, oriented, Re.apt
RESPIRATORY:
Hot applicable
SKIN:
Hot applicable f
SAFETY:
Call light within reach
Bed in low position
Protective Devices : No
If yes, pleasze complece RESTRATHT FLOWSHEET.
PROGRESS NOTE: Has (L) subclavian CGroshong intact. Flagyl
PO given. Slept well, no complaints offered.

/as/ CPRS, PROVIDER ONE

LN
Signed:

User Class: Nursing Service (10/01/1995 to present)

ﬂ‘ Close -

® Internet

In the following Vital Signs example report, note that three of the Site column listings
display HT as the site where the vitals were taken. The HT indicates the data was supplied
through the Home Telehealth (HT) interface (Figure ).

Figure 34: Vital Sign Report Presented as Table

Vital Signs e o ., Il medical record

Fatient Selection

O Today O One O Two O One O Two O Six O One O Two [OF-1]]

Date Range: Week Weeks Month Months Months Year Years Dates
From: [mm/dd/yyyy] To: [mm/dd/yyyy]

Vitals Grid| [Vitals Graph |

PULSERESP| _BP | Ht | Wt [Pain|POx|C/GICVP[Blood Glucose| _____ Site |

Wiew Detail  o4/08/2008 14:55 8.4 120 =24 148/068 670 150,04 g8.0 WHITE RIVER JCT VAMROC
Wiew Detail  osfizfzool ogizy 7.0 O 22 1g0/98 Gowo 150,04 97.0 WHITE RIVER JCT VAMROC
Wiew Detail  osfizfzo08 ogisy 65.0 1Bo.00 WHITE RIVER JCT VAMROC
Wiew Detail  osfizfzoo0f ogisy Gz 16 1=z0f68 10 850 WHITE RIVER JCT VAMROC
Wiew Detail  osfiofzo08 ogioz & WHITE RIVER JCT VAMROC
Wiew Detail  oz/28/z2008 15:20 G4.0 135.0 WHITE RIVER JCT VAMROC
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When you select View Details of an HT site from the Vital Signs screen, additional

information is provided about the method of data entry, qualifiers, vitals measuring devices,

and that data standardization has been accomplished for this vital sign record (Figure ).

Figure 35: View Details of HT Standardized Vitals

A Details -- Web Page Dialog X

Copy to Clipboard l

Close |

N

Vital Signs for 10/31/2006 14:28

VWPATIENT, ONE (000-00-0000)

| Category

|[Result |[Units _|[Methods |[Qualifiers |[Device
 OOn ERESSITRE ee/D ity é 5151? CUFF-MANUAL, TRENDELENBURG, ADULT
PULSE OXIMETRY 5.0  %Spo= 52“51’5602’ 181fmin, |, prpp EXERCISE
CIRCUMFERENCE/GIRTH  |15.0 lin LOWER ARM, LEFT
CENTRAL VENOUS |
PRESSURE 35-
HEIGHT 75.0 lin ESTIMATED BY ARM SPAN
PAIN 5

; BILATERAL PERIPHERALS, AUSCULTATE,

Pl 25 fhten SEMIFOWLERS, LEFT
RESPIRATION 25 Jmin CPAP, STANDING
TEMPERATURE 100.0 F RECTAL
WEIGHT 175.0 b WITHOUT PROSTHESIS, STATED

Jhttps:/{vhaiswwebv? . vha.med.va.govjv10/vitals_detail. aspx?sessionGuid=cf5c3131-8a0b-4942-8471-d455F75 | 4 Internet

If the vitals data is coming from the HDR-IMS repository, but was not entered through the
HT interface, the Details — Web Page Dialog will show the letter S in the Standardized
column and any other data that was entered through the Vitals package that maps to other
column headings. In the following example, the Methods and Qualifiers for supplemental

oxygen that was delivered to the patient are shown (Figure 33).
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Figure 33: View Details of Non-HT Standardized Vitals

£1Details -- Web Page Dialog X

Copyto Ciipboard | Close |

Vital Sizns for o5/o0g/2006 10:00

[Category |[Result |[Units |[Methods |[Qualifiers || Device|| Standardized|
BLOOD PRESSURE 127/99 mmHg s
PAIN 3 s
PULSE 8g /min 3
PULSE OXIMETRY |8¢ %Sp0z2 |3 1/min, 67 %, supp 02 |AMEU BAG 3
RESPIRATION 22 /min s
TEMPERATURE {=1=1 F s
WEIGHT 155 1b 3
backtoros)  Print|  CopytoCiipboard | Close |

If the vitals data is coming from the HDR-Historical database or a VistA site, the
Standardized column does not display the letter S and no data is supplied for Units, Methods,
Qualifiers, or Device (Figure 34). If for some reason the HDR databases are inaccessible,
VistAWeb still polls the VistA sites where the patient has been seen and will return any
available requested data for display.

Figure 34: View Details of Non-Standardized Vitals

. 5 oy
€1Details -- Web Page Dialog
Copy to Clipboard | Close |
VITALSPT, THREE
Vital Signs for 03/13/=2006 11:58
[Category |[Result ][ Units|] Methods]| Qualifiers|| Device]| Standardized]|
BLOOD PRESSUERE 16o0/8o
CENTEAL VENOUS 8=
PRESSURE =
CIRCUMFERENCE/GIRTH 15
HEIGHT 67
PATN =
PULSE
PULSE OXIMETEY =1=]
BESPIRATION 25
TEMPERATURE 102
WEIGHT 150
[back to top] Print Copy to Clipboard | Close |
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Data Grid with Copy to Clipboard Option

The following example of a Medications report lists a variety of medications and their

statuses, along with Copy to Clipboard button (Figure 35). Providers often find it useful to
copy lists of active and suspended medications to a patient note. When you click the mouse

on the Copy to Clipboard button, the list of Active and Suspended medications is

automatically copied to the clipboard and grouped by Status. Discontinued and expired

medications are not copied.

NOTE: When you do a copy to clipboard, this data is available to other web pages, which

poses a patient safety issue, since patient information can be seen by other web pages

In V8, users can set up an option that doesn’t allow the clipboard data to be available to other

web pages.

Figure 35: Copy to Clipboard

B sites
Care Team

itient Information
sits/Admissions
ietetics

ischarge Summaries

utpatient Encounters/GAF
= Pharmacy
B Medications
B *All Qutpatient
B Outpatient Rx Profile
| Al
Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
®  Problem List
Progress Notes
Other Notes
Radiology
M Surgery Reports
l Vital Signs

-alth Summaries (MARTSQA)

-alth Summaries (CLE13)
alth Summaries (STLSQA)
-alth Summaries (CHY SQAS5)

Refresh Patient Data

<| i >

Medications I I medical record
Patient Selection This page uses pop-up windows. Click here for help on enabling pop-ups.
|

Print Report [
S N [T e
View Detail ACARBOSE 50MG TAB ACTIV. E ouT CHYSQAs
View Detail ACYCLOVIR 80oMG TAE ACTIVE ouT Rx CHYSQA3S
View Detail AMOXICILLIN 250/CLAV K 125MG TAB ACTIVE ouT Rx CHYSQAs
View Detail IBUPROFEN 800MG TAB ACTIVE ouUT Rx CLE13
View Detail PROMETHAZINE HCL 50MG TAB ACTIVE ouTt Rx CLE13
View Detail SPIRONOLACTONE 25MG TAB ACTIVE ouT Rx CLEi3
View Detail AMPICILLIN 500MG CAP ACTIVE/SUSP ouT Rx CLE13 A
View Detail CHLORPROMAZINE HCL 25MG TAB ACTIVE/SUSP ouTt Rx CLEi3 b
View Detail CHLORPROMAZINE HCL 7SMG SA CAP ACTIVE/SUSP ouT Rx CHYSQAs
View Detail METHYLPREDNISOLONE NA SUCC 125MG/ VL INJ ACTIVE/SUSP ouUT Rx CHYSQAs
View Detail MITOTANE 500MG TAB ACTIVE/SUSP ourt Rx CLEi3
View Detail ZOLMITRIPTAN sMG TABPKG 3 ACTIVE/SUSP ouT Rx CLE1i3
View Detail ZONISAMIDE 100MG CAP ACTIVE/SUSP ouT Rx CHYSQAgS
View Detail IBUPROFEN 100MG/SML SUSP DISCONTINUED out Rx CLEi3
View Detail IBUPROFEN i0oMG/sML SUSP DISCONTINUED ouT Rx CLE13
View Detail IBUPROFEN 100MG/SML SUSP DISCONTINUED ouT Rx CLE13
View Detail NAPROXEN 375MG TAB DISCONTINUED ouT Rx CLEi3
View Detail NAPROXEN 375MG TAB DISCONTINUED ouUT Rx CLE13
View Detail NAPROXEN 375MG TAB DISCONTINUED (EDIT) OUT BRx CLE13
View Detail NAPROXEN 375MG TAB DISCONTINUED (EDIT) OUT Rx CLE13
View Detail UROKINASE INJ 250,000 UfVIAL DISCONTINUED (EDIT) OUT Rx CLE13
View Detail ABACAVIR SULFATE 300MG TAB EXPIRED ouTt Rx CLEi3

[w| View Detail IBUPROFEN 100MG/sML SUSP PENDING ™ Bx CLE13

© View Detail ISOTRETINOIN CAP,ORAL PENDING ™ Rx CLE13 ™

The list can be pasted into another document or a Progress Note within CPRS. The following

screen capture shows active and suspended medications from a Medications report grouped

by Status and pasted into a CPRS note (Figure 36).
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Figure 36: Medications from VistAWeb Pasted into CPRS Progress Note

& visth CPRS inuse by:

File Edit Wiew Action Options Tools Help

=13l

TESTPATIENT uc
&4

Current Provider Mot Selected

GM-TEAM 4 Remate

flay Data

+ad

Na Postings

Last 200 Signed Motes

- fg}; Mew MNote in Progress
URGENT CARE , UHGE
Al signed notes
Ambulatory Care Mursing
[ Dematology Outpatient Mote
Gi Outpatient Mate
Gi Procedure Calonoscopy
Gi Procedure Upper Endoscopy
Hoptel
Medication Education
Medicine Telephone
B Mhc Consult
= No-Show Note
Nutrition

Ophthalmology Consult

-El Orthopedics Outpatient Note
B Patient Education

l Physical Therapy Consult
Physical Therapy Progress

Primary Care
Psy Evaluation
-El Psy Mo Show - Cancel - Reschedule

URGENT CARE

URGENT CARE-DAYS

Change... |

Primary Care Preventive Health —

ALEUTEROL S0MCG Z00OD OPRAL INHL - ACTIVE (Ann Arbor, MI)
ASPIRIN S1MG EC TAE - ACTIVE iann Arbor, MI)
NIACIN (NIASPAN-KOS) S00MG 84 TAB - ACTIVE
NITROGLYCERIN 0O.4MG SL TAE - ACTIVE
FLUDKETINE HCL ZOMC CAP - ACTIVE

{Ann Arbor, MI)
{Arn Arbor, MI)
{hrn Arbor, MI)
INSULIN NPH HUMAN 100 U/ML INJ NOVOLIN N - ACTIVE
INSULIN $YRINGE O.SML LOW DOSE 259G 0.5IN - ACTIVE
ALCOHOL PREP PAL - ACTIVE {irn Brbor, MI)
ACCU-CHEE COMFORT CURVE-H TEST STRIP - ACTIVE
LANCET - ACTIVE (irm Arbor, MI)

{hnn Arbor, MI)
{hnn hrbor, MI)

thnn Arbhor, MI)

ETODOLAC 400MG TAE - ACTIVE iann Arbor, MI)
GLIPIZIDE SMG TAE - ACTIVE {ann Arbor, MI)
SIMVASTATIN S0MG TAE - ACTIVE {ann Arbor, MI)
LISINOPRIL EMC TAER - EUSPENDED (Anmn Arbor, MI)
METFOPMIN HCL 1000MC TAE - SUSDENDED (hrm Arbor, MI)

|

o-Hll Psy Telephone £
hJ »
4 Templates =
# Reminders LI_I _'I_I
Ehzounter <Moo encounter information entered>
e Wiote:

CoverSheetl Problems | Meds | Orders MNotes | Consults | Surgery | DAC Summ | Labs | Reports |
|

Note: VistAWeb displays Non-VA and Herbal/OTC medications if applicable. In the
following screen capture of a Medication report (Figure 37), the Type field has one
medication listed as Non-VA. The View Detail for this medication provides details and states
“Patient wants to buy from Non-VA pharmacy.”

Figure 37: Non-VA Medications

Detail ABACAVIR SULFPLTE 300MG TAB

Yiew
Yiew

f"z.EI‘ITE.

Detail DEXTROSE 5% IN LACTATED FINGER'S INJ, SOLN NON-VERIFIED I

View Detail DIGOXIN TAR

iew Detail POTASSIUM CHLORIDE INJ, SOLN
View Detail RARBEPRATOLE TAR.EC
Fiew Detail RABEPRATOLE TAE,EC

YView

YView

NON-VERIFIED IN
NON-VERIFIED IN
PENDING )
PENDING N

'\Iﬂn—‘.- A CLE 15
CLE13
CLE13
CLE13
CLE13
CLE13

cEEEE:
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Department of Defense Reports
VistAWeb version10 adds the following:

1. Detailed display for DoD data for the Outpatient Pharmacy report. The following fields will be
displayed in the detailed display:

Medication

Start Date/ Time
Stop Date/ Time
Current Status
Order #

Medication Instructions
Sig

Days Supply
Quantity

Refills

Pick Up

Dispense Comments

O 0O 0O OO OO O O0OO0OO0OO0o

Figure 41: Outpatient Pharmacy detailed display

- Details -- Web Page Dialog

Copy to Clipboard | Close |

VWPATIENT,ONE (000-00-0000)

edication: OX¥CODONE HCL SMG/ACETAMINOPHEN ZZESMG TAE
Start Date/Time: ll/05/200%5

Stop Date/Time: lz/05/7200%

Current Status: EXPIRED

Order: 1EE42408

edication Instructions: ET MOUTH

Sig:

TAEE 1-Z TABLETS BY MOUTH TWO TIMES A WEEK FOR DAIN

Days Supply: D1k
uantity: 20
Refills: o
Pick Tp: MATL

Dispense Comments:

[back to tap] Print Copy to Clipboard | Close |

Jhtkps: f{vhaiswiweby ¥ vha.med. va. govfv10fRopReparts_detail aspix?sessial @ Internet
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2. Three new reports under Pharmacy:
o Active Outpatient
o Active IV report
o Herbal/lOTC/Non-VA Meds

Figure 42: Active Outpatient Medications - Grid

A VistAWeb: Patient Record - Microsoft Internet Explorer

File Edit View Favorites Tools Help i
@ Back () L::] ﬁ .l\, / ) search ‘f\z: Favarites {f} £ . /'. | \AJ ﬁ ‘a ‘3
: Address {@ https:{fvhaiswwebv? .vha.med.va.gov/v10/AppFrameset.htm? v‘ Go
Gougle ‘ v 2 Psearch v gD+ G M~ - B ¥% Bookmarkst | "8 Check + i AutoFil + 4 & v ()SignIn ~

Active Dutpatient Medications |[¥¥¥PATIENT, ONE (000-00-0000) | medical record

Patient Selection
ogoff This page uses pop-up windows. Click here for help on enabling pop-u

2 VTA

M Sites

B Care Team
M Allergies 1*

B Appointments
Patient Information Copy to Clipboard
e S D b |

Dietetics
B Consults and Procedures TAKE
B Consults (DoD Remote Data TWO
Only) T TABLETS
M Discharge Summaries 1 2 BY
Histories and Questionnaires fﬁl ggg;ﬁ?ﬁgpﬂm« 22137841 ACTIVE 300 09/0i/2010 08/31/2000 08/31/20090 3  BHAN,ARCHANA 0.90 MOUTH
(DoD Remote Data Only) T FESER EVERY &
¥ Laboratory HOURS
X Anatomic Path Reports AB
£ Medicine NEEDED
KX Orders
EX Outpatient Encounters/GAF [back to top]
= Pharmacy *

M Active Outpatient

B Medications

M All Outpatient Pharmacy 1*

M Outpatient Rx Profile

M Active IVs

B ANV

M Unit Dose

B Med Admin Hx (BCMA)

Print Report

|~
v

S @ Internet
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Figure 43: Active Outpatient Medications - Details

A Details -- Web Page Dialog

Copy to Clipboard | |:|ose|

VWPATIENT, ONE (000-00-0000)

IACETAMINOPHEN TAB 3ZS5MG
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
fuantity: 300 Refills: 3

Activity:
f08/31/2009 13:49 New Order entered by YWPROVIDERONE paTHOLOGIST)
Order Text: ACETAMINOPHEN TAE 325MG

Quantity: 300 Refills: 3
Nature of Order: ELECTRONICALLY ENTERED

Current Data:
Treating Specialty:

Ordering Location: A CAPRDIO/RESEARCH
Start Date/Time: 08731720089

Stop Date/Time: 09/01/2010
fCurrent Status: ACTIVE

Orders that are active or hawve been accepted by the service for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are actiwve when the order is werified,
Lab orders are active when the sample has been collected,
Radiology orders are active upon registration.

Order $Z8013577

TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED

Elec Sigmature: VWPROVIDER,ONE ¢ DATHOLOGIST) on 08/31/2009 13:50

Order:
edication: ACETAMINOPHEN TAE 3ZS5MG
Instructions: 650MG ORAL Q&6H PREN
Sig:
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
IDays Supply: S0
Quantity: 300
Pefills: 3
Pick Up: WINDOW
Priority: ROUTINE v
< I 2
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Figure 44: Active IV

File Edit Yiew Favorites Tools

‘L!] @ .l\’ /‘i"Search ‘:,;:/Favorites e\ ’j 4 | \J ﬁ _‘a ‘3

@Eack M > |

crosoft Internet Explorer

Help e

: Addres

L@j https:{fvhaiswwebv? .vha.med.va.gov/v10/AppFrameset.htm?

V‘GD

Gougle ‘

%' ‘:wSignIn'

2 UTA
M Sites
B Care Team
M Allergies 1*
B Appointments
Patient Information
K Visits/Admissions
I Dietetics
M Consults and Procedures T
B Consults (DoD Remote Data
Only) T
B Discharge Summaries T
Histories and Questionnaires
(DoD Remote Data Only) T
KX Laboratory
X Anatomic Path Reports
&I Medicine
KX Orders
EX Outpatient Encounters/GAF
= Pharmacy *
M Active Outpatient
B Medications
M All Outpatient Pharmacy 1*
M Outpatient Rx Profile
M Active IVs
B ANV
M Unit Dose
B Med Admin Hx (BCMA)

Active IV |[¥wPATIENT, TWO (666-66-6666) Il medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

e Start Date Stop Date Schedule Additives

08/31/2009 13:48 09/07/2000 24:00 AM & AFTERNOON DOPAMINE 400 MG IN D5W 250 ML CLE13 TEST LAB

back to top’

S @ Internet
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Figure 45: Herbal / OTC / Non-VA Meds

A VistAWeb: Patient Record - Microsoft Internet Explorer:

: File Edit Vew Favorites Tools Help "{.’
3 A \y .5 § > g | 44 .

: @ Back ~ 2 L’ﬂ LE] l\ 7 Search 1. Favorites {:‘} =B <2 ‘_7'J ﬁ j 3

: Address {@] https:{fvhaiswwebv? .vha.med.va.gov/v10/AppFrameset.htm? N ! a Go
: Gougle ‘ v ‘ MPsearch v G+ G M~ - B ¥% Bookmarks~ | " Check + i AutoFil + 4 & v ()signIn ~

vistaWes Herbal/OTC/Non-VA Meds |[¥wPATIENT, ONE (000-00-0000) . 1| medical record

Patient Selection
Logoff 7‘ This page uses pop-up windows. Click here for help on enabling pop-ups.

B Consults and Procedures 1
M Consults (DoD Remote Data

KX Histories and Questionnaires

Only) T .

M Discharge Summaries T Print Report
{DoD Remote Data Only) T

K Laboratory

Start Date Date :
= N v Y
e - Name Status Date Dociriented Documented By pC'd E Site

¥ Medicine OTHER NON-VA MED: ENTER NAME IN q 08/31/z009 CLE13 TEST
£ Orders COMMENTS MISCELLANEOUS fetee 13{42/ AN ARG DALY
EX Outpatient Encounters/GAF
B Pharmacy * [backtotop]
M Active Outpatient
B Medications
B All Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active IVs
B ANV
M Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
B Herbal/OTCMon-VA Meds
X Problem List 1
M Progress Notes T
£ Other Notes
Radiology
B Surgery Reports
M Vital Signs 1*
EX Health Summaries (STLSQA)

&) S @ Internet

3. Inresponse to PSPO 832:
o Added a new centered heading "Site Connection Summary” followed by the date and
time in parenthesis.
Example: “Site Connection Summary (12/19/2008 10:06AM)”

o Added the following two notes above the tables that display a list of the sites that
VistAWeb could / could not connect to:
- Data for this patient can be retrieved from the following sites:
- Data for this patient cannot be retrieved from the sites shown below due to network
or remote system problems. To attempt to reach those systems again, please see the
message field below and/or re-select the patient":
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VistAWeb version 9

VistAWeb version 9 added reports to retrieve and display data received through the BHIE
Framework from DoD for the following:

Family Histories
Social Histories
Other Histories

Questionnaires

Users can select a date range and specify the number of observations, and the BHIE real-time
DoD data and DoD pre-separation data within these parameters are displayed in VistAWeb
for the above mentioned reports.

Figure 46: Dept of Defense Reports — Social Histories

File

Q- O B2

Edit  View Favorites Tools

3 VistAWeb: Patient Record - Microsoft Internet Explorer

Help

/. ) search

N
=F. i £
7. Favarites {E
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S 39&KE 3

Address @ https: | fvhaiswweby? vha.med. va. goviv3fAppFrameset, hkm?

Lirks

v| B so

Social Histories

|[EHIEFATIENT .A OME [000-00-1101)

medical record

Patient Selection

~
i O Today O one OTwo O 0ne O Two O sin @ One O Two AN
Sites Week Weeks Month Months Months Year Years Dates
Care Team Date Range:
Allergies T* From: [mm/dd/yyyy] To: [mm/dd/yppy]
Appointments
! Patient Information
its/Admissions .
. - ]
Dietetics Frint Report
Consults and Procedures T
Consults (DoD Remote Data O Reported Onset
Discharge Summaries T -- Finding IComment| Date
Laboratory i ogfigfzo08  LONG, beer consumption [ Active Unknown LONG, ath Medical
natomic Path Reports Detail 13:03 MILEZ bottles per day) MILES Group t
edicine View ogf1z/z008 - educational level - - ] 4th Medical
rders Detail 12:45 Eatient completed bachelors degree Sctive) Unknourny Batien gy Group t
Outpatient Encounters/GAF Wiew ogfiz/z008 Patient sexually active Active Unknown Patient  Tes 4th Medical
harmacy * Detail 12:45 monogarmous relationship Group t
Problem List 1 View ogfiz/z008 Patient drinking in moderation {= Active Unknown Patient Tes ath Medical
Progress Notes 1 Detail 12:45 drinks / day or fewer) Group t
Wiswr ogfiz/z008 Patient personal protective Active Unknown Patient Tes 4th Medical
Detail 12:45 equipment seatbelts Group t
Surgery Reports iew 09{’12;’2008 Patient racial background Active Unknown Patient  Tes gthitedical
Vital Signs 1* Detail 12:45 Group t
ept. of Defense Reports gliwl 09{’12;’2008 Patient Mo tobacoo use Active Unknown Patient Yes éth Me:hcal
Family Histories =L s i LT
Social Histories 1 Wiswr oofiz/z008 Patient exercise frequency Active Unknown Patient Tes 4th Medical
Other Histories | Dgtall 12:45 . (tirnes/week) Gr}?up ; X
Questionnaires T ity e Patient Mo guns in the home Active Unknown Patient Yes ¢f2h BiEHee)
_ Detail 12:45 Group t
ealth Summaries (ELP) i TEET 5 ERYEATEE]
e ogfizfzo0 ; ; . o4 edical
¢ S Detail e Patient alcohol use Active Unknown Patient  Tes Group 2
&] Done 2| &9 Local intranet
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When the “view details” window is clicked, a new window with details pops up.

Figure 47: Dept of Defense Reports — Details

2 Details -- Web Page Dialog

Copy to Clipboard |

Cloze

Date Beported
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Finding

JComment
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Nao
Facility: 4th Medical Group

BHIEPATIENT,A ONE (000-00-1101 )

bheer consumption | hottles per day)

W back to top] Print | Cloze |
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Figure 48: Dept of Defense Reports — Other Histories
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Figure 49: Dept of Defense Reports — Other Histories Details

2 Details -- Web Page Dialog

Copy to Chipboard | Cloze

BHIEPATIENT,A ONE (000-00-1101 )
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Finding
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JComment
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Nao
Facility: 4th Medical Group
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Figure 50: Dept of Defense Reports — Questionnaires
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Figure 51: Dept of Defense Reports — Questionnaires Details

2 Details -- Web Page Dialog

Copy to Clipboard

Cloze

ate Beported
1003 /2008 00:00
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-
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VistAWeb Timeout

VistAWeb has a 15-minute inactivity timeout, which disconnects you from the current
session if you don’t respond to the 2-minute Web Page Dialog Countdown. Click the Don 't
close VistAWeb button to reset the timer to 15 minutes. Click the Close VistAWeb button to

exit VistAWeb immediately (Figure ).

Figure 52: VistAWeb Timeout Dialog Box

€]Countdown -- Web Page Dialog

vistaWes Timeout

VistaWeb has not been used for 15 minutes. It will close in the indicated time
unlezz vou click the "Don't Close” button...

Time Remaining Until VistaWeb Closes:

Mins: Secs:
0 55
Dont dose VistaWeb ‘ Close VistaWeb |

If you allow VistAWeb to timeout, the following Microsoft Internet Explorer dialog box is
displayed telling you that VistAWeb is trying to close the window. If you click the No
button, an empty Internet Explorer window will remain. If you want to continue to use
VistAWeb, you will have to reestablish your connection, and since VistAWeb will bring up
the new session in a new window anyway, you should click the Yes button to eliminate this

empty window (Figure ).

Figure 53: Internet Explorer Close Dialog

Microsoft Internet Explorer

2

Do you want to close this window?

Yes Mo

The Web page you are viewing is trying to close the window.

Under some circumstances, VistAWeb will cease operations. This is usually related to
running a standalone session and a spawned session of VistAWeb at the same time. When
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this occurs, you will be presented one of the following messages indicating an appropriate
course of action for you to pursue (Figure and Figure ).

Figure 54: Empty Session Message — Rerun VistAWeb

Empty Scsslon medical record

There is no current patient. If vou have cancelled an exit operation or
timed out, you will have to rerun VistAWeb.

Figure 55: Empty Session Message — Use a Different Browser Window

Empty Sesslon medical record

This page has no current patient.

You need to close this window and use the other browser window(s) vou have open to
use VistAWeb.
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Acronyms and Abbreviations

Term Definition

2D 2 Dimensional

3D 3 Dimensional

BHIE Bidirectional Health Information Exchange

CCcow Clinical Context Object Workgroup

CDS Clinical Data Service

CHDR Clinical Data Repository (DoD) — Health Data Repository (VHA)
CPRS Computerized Patient Record System

DoD Department of Defense

FHIE Federal Health Information Exchange

GUI Graphical User Interface

HDR Health Data Repository

HDR Il Health Data Repository Il — final stage of project to develop and deploy an HDR
HDR-Hx Health Data Repository-Historical

HDR-IMS | Health Data Repository-Interim Messaging Solution
HL7 Health Level 7

HT Home Telehealth

IE Internet Explorer (Microsoft)

IHS Indian Health Service

IRM Information Resource Management

ISO Information Security Officer

JPTA Joint Patient Tracking Application

LHR Legal Health Record

MPI Master Patient Index

NHIN Nationwide Health Information Network

RDV Remote Data View

RPC Remote Procedure Call

URL Uniform Resource Locator (internet address)

VA Department of Veterans Affairs

VAMC Department of Veterans Affairs Medical Center
VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans (Health) Information Systems and Technology Architecture
VTA Veteran Tracking Application
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