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1 Introduction

1.1 Intended Audience

This guide provides instructions on how to configure and how to use the Bed Management Solution
(BMS) software. Typical audience for this manual will be clinical and administrative staff working in VA
facilities. This user guide assumes the average users will have a basic knowledge of how to use a
computer and have no previous experience with BMS in a healthcare setting. The user should have a fair
understanding of the processes in the healthcare system of the Department of Veterans Affairs (VA)
Medical Centers (VAMC). For additional technical information, refer to the technical manual.

1.2 Document Conventions

= Bold type indicates application elements (views, panes, links, buttons, and text boxes, for
example) and key names.

= Key names appear in angle brackets <>,

» ltalicized text indicates special emphasis.

» The warning icon (A) indicates items of particular importance.
= Some screens contain 'radio’ buttons (= ).Click on the desired radio button to select that
option.
NOTE: These conventions precede explanations or additional information on a topic.

1.3 Reference Materials

There is no COTS Product documentation required.
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2 User Computing Environments

2.1 System Requirements

Table 1 — System Requirements

Component Minimum requirement Recommended requirement
Hardware Memory >=1 GB RAM >= 2 GB RAM
CPU 1.6 GHz >= 2.8 GHz dual core
HDD 40GB >= SATA 60GB
Networking 100 Mbps 1000 Mbps
Video Integrated video card, minimal Dedicated video card, minimal
supported resolution - 1024x768 supported resolution - 1280x800
Monitor 17 inch LCD, CRT 19-20 inch LCD
UPS N/A 650VA
Printer ports LPT or USB for LaserJet or InkJet LPT or USB for LaserJet or InkJet
USB ports N/A 2xUSB 2.0
Software Browser Internet Explorer 7 (site compatibility Internet Explorer 9 (site compatibility
turned off) / Firefox 3.5 turned off) / Firefox 7
Java script enabled Java script enabled

2.2 Internet Explorer Settings

Internet Explorer Privacy must be set to “Medium High” or lower to login.

Tools - Internet Options = Privacy Tab, Settings must be set to “Medium High” or lower.

Bed Management Solution (BMS)
User Guide
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- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your expldt consent

- Blocks first-party cookies that save information that can
be used to contact you without your implict consent

[ stes | [ ot |[ Advanced |[ Defait |

Pop-up Blocker

Q] Tzt onednaon

appearing.
[¥] Tum on Pop-up Blodker
InPrivate

@ [ Do not collect data for use by InPrivate Fitering
» @mwwwwnﬁmm&m

@ Some settings are managed by your system administrator.

Figure 1 - Internet Explorer Settings
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3 BMS User Manual

3.1 What is BMS

Bed Management Solution (BMS) is a real-time, user-friendly web-based Veterans Health Information
Systems and Technology Architecture (VistA) interface for tracking patient movement, bed status and bed
availability within the VA system. It provides performance information that can be used to measure and
improve patient flow as it occurs within and between VAMCs. BMS enhances safety, quality of care,
patient/staff satisfaction and improves patient flow for process and outcome improvements. BMS, the
automated Bed Management Solution, allows administrative and clinical staff to record, manage and report
on the planning, patient-movement, patient occupancy, and other activities related to management of beds.
All patient admission, discharge, and transfer movements are pulled directly from VistA to BMS resulting
in minimal manual data entry.

BMS offers the following features:
= Tracks patient movement into, through and out of the hospital;

= Displays patient and bed occupancy status for all beds in the facility, Veterans Integrated Service
Networks (VISN), Regional and National;

= Provides visibility of bed availability within VAMC’s to support emergency management;
« Automates request and assignment of beds;
« Displays and facilitates discharge appointments;

= Supports and facilitates efficient flow operations and is a catalyst to process improvement and
best practices;

= Provides reports on performance measures associated with bed management and patient flow.
BMS provides answers to the following questions:

+ How many beds do we have?

* How many empty beds do we have?

* How many available female beds do we have?

+ How many beds are out of service and why?

* How long does it take to clean a bed?

« How many patients have been pending bed placement within the VA facility and in the
community hospitals?

= How many admissions, transfers, and discharges did my unit have yesterday?
« How many discharges will we have tomorrow?

» How many scheduled admissions do we have for today?
3.2 Getting Started

3.2.1 Obtain BMS Access

Your manager or BMS Site Coordinator (list of BMS site coordinators is here) must authorize and
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provide you access to BMS before you can log in. Your level of access will be dependent upon your
role.

You will use your Windows username and password to access BMS, not your PIV card.

3.2.2 Launch BMS

If your support staff has not provided a desktop shortcut or another way to access BMS, you can access
BMS by pointing your browser to https://vaww.bms.va.gov — the application’s Uniform Resource
Locater (URL).

When you access this URL, the application's security system automatically redirects you to the login page.
As it does this, the security system begins its authentication process.

3.23 Login

When you launch BMS, the application displays a login view that uses your window credentials stored in your
local BMS system.

~=Bed-Management-Solution

(e Name |

Pasword: |

Ga T Swrity Bad Crewng Eage (6N Sise Orty |

I yous place a patient on the National PPEP Hist don't forget to notify: VHA BMS National Patient Placement Alert via outlook email
If you are having issues accessing BMS, ploase contact your sito’s BMS coordinator as identified in the POC list found here.
National Sevvice Desk (NSD) @ 883-596-4357. Please do not call the NSD umless the Login section is viewable above and you are still experiencing problems

BMS Version 1.5

Figure 2 — BMS Login Screen

Tologin:

1. Type in your window’s username and password in the User name and Password fields,
respectively.

2. Click Connect or press the Enter key.
or
3. (for EMS users) Click Go To Facility Bed Cleaning Page (EMS Staff only).

If you are having issues with accessing BMS, select the link to the POC list on the login page. This link will
take you to a list of the Points of Contact (POC) for each facility. Your facility POC can verify you have the
correct access to BMS, or update your access as appropriate. The POC list is here.

Note: The most common reasons for BMS access issues are:
o No BMS access granted by supervisor / site coordinator
18
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o Incorrect Username or Password entered (this may be due to trying to use another User ID and
password combination than the Windows User ID and password).

o Windows password expired (Windows passwords expire every 90 days). If your windows password
has expired, you will need to contact the National Service Desk (NSD) to request a password reset.
This is NOT a BMS password reset, but a reset of your Windows password.

o No PIV exemption. BMS users must request a PIV exemption by contacting the NSD and requesting a
2-week exemption. User’s manager needs to follow up with a call or email to NSD to make the
exemption permanent

Note: When BMS has an upcoming planned outage, the login page will display additional text, advising users
of the upcoming outage:

~—Bed-ManagémentSolution

Legin

User Name |

Password |

K

G0 To Facdly Bed Charng Page M5 514 Do |

BMS will be offtine MMM/DO/YYYY HH:00
Applicetion should be available again af approsdmately HH:MM ET.

BMS Yersion 1.3

National Service Desk (NSD) @ 888596 4357, Please do not call the NSD unibess the Loagin section is viewable aboave and you are still experiencing problesis

Figure 3 - BMS Login Page notification of upcoming System Maintenance

Note: When BMS is down for planned or unplanned maintenance, the login entry box will not be available.
Instead, the following message will be displayed:

lanagément-Solution

It you place » patlens on the Matione! PRER it don't harget to notity: V48 1IN Matansl Petient Placomese Alart via metlook sl
IT you are havlng Ssees accosing S5, pliase contact your shie's BAS coordnater as Meneified In e POC fist found dare
Mational Service Oosh (NSD] @ B05 396 4357 Ploase o not call the NSD undoss the Login section ts viewabie above and you are still exgeriencing probilema
BMS Version 1.5

Cutrent Server Tene(CAT] B 3/201% 109:41 P

Figure 4 - BMS Login Page during System Maintenance

3.2.4 BMS Main Pages
Here is a list of the main pages available within the BMS application and brief presentation of each page:

The Facility Home page displays the list of patients for pending bed placements in the current
facility, and allows the user to add patients to the list and generate various reports regarding the bed
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count and patient movement within the facility. This section is an essential element in the use of
BMS. The home page also provides the access to application reports, link to the SharePoint site, and
information on how to report a remedy ticket, census rate, banner information, and access to the site
configuration settings.

HoeveahOR - C63134 -« updated Dec. 12, 2012

Workstation: 1:21:27 PM

2
“Qo
4

Facility: 12:11Pm Management
Soturn Lo VISH Network Solution
NEW MEXICO VA MEALTH CARE SYSTEM (ABQ)
Faciiity Diversion: YLS Consus - 37 % 1 New Lvents Ward Whiteboard Site Opticos
Reports,..
Ward Occupancy Sebect \/ard Group: ANl - Bod Status: AU - Sutoit
Bed Grougnngs alect Type Group: | All - Select View: REPORT - Submit
Schaduled Admissions Noxt: T =i Days Submit
Patient Movement ik Oate:  Today - Yransaction Sed: Al - fubmat
Other Reporty Selnct Mnport:  Bad Sommary Repont - Sebmit

Patinnts Pendiog Bed Placement: Currant

Add Intertacility
Traralor

Add Mew Patlent Currant] [Past 30-Days | Past #0-Days | Past 50-Days Viess:  Starcard -

Memroved ety | Presenting Protilem

X p

Lon M MDA SSONS w
= G L] e
L demoe AL/OT3092 e 2 Lalid L L
e femoe 119073002 $411) PATIENT. ONETEROITROTWRET  PI00 v L

Gt Bereww 1320072060 YN0 TET, OMeTr YRR L] MATION, XD SoATOm, AT A - e
fae e 1279073007 Midé - - B “ - LMETSE ACMISSONS ahar -
oM Sewss AYZ0CE BN FATIENT, OMEMROTHRCEONE MOT1 L) AonrTvo e Ld
G e AI/AI0300 110 TUIT, GME  TOOOF L] ACMI RO oo o
far  Sewow QA0 - - P s MOS w T "

Figure 5 — BMS Facility Home Screen

The Ward Whiteboard page presents an overview of the beds in the current facility (or in the
selected ward) and allows the user to assess at a glance the bed availability in their facility (or
ward).

Whitehoard Home CYX Whiteboard for: T CH - Last Update: Lxport Report loon Legend
Factity Convus 18% Total Mumber Pending/ Today's Scheduled Admasio: 10740 T CR ovonls 33%

Ran Y

o 1
oYY
R0 1T
nso. 3y

AN T f AL SO TON . QDR CHTITA 119

0T

oo re - L, WAL 1O . DbemAL STt 10
(e 000 r—- - AL SO TON . GIMRAL ST T "o

Figure 6 — BMS Ward Whiteboard Screen
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The New Events page presents a list of events occurring in the current facility (such as admissions,
discharges, beds out of service or bed cleaning operations.).

La burn e D

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK) - New Events since 09/18/2012 at 9:37 AM

Thare ls/are 2 new Signed Admission order(s) since 09/ 18/2012 at %:37 AM. Laport Report
There are now 2 Patients Admitted since 05/ 18/2012 ot %:37 AM. Dport Heport

Thore Infare 0 new Signed Transer order(s) sincs 057182017 at 537 AM

There ic/are [ new Signed Discharge erder|s) since 09/18/2012 at $:37 aM,

There is/are 0 new Signed Anticipated Discharge ordar(s) since 03/18/2012 at 5:37 AM,
Thare are now 0 Discharge Appointmentis) created today

There are now 0 Pabtients Dizcharged since 09/18/2012 at %:37 AM.

EMS now has | vacated badis) to bagin claaning since 05/ 18/Z012 at %:37 MM, Lxpoct Baport
EMS Is currently cloaning O bed(s| vacated sivce 09/ 18/2012 at 537 AM,

EMS has completed the clsaning of 0 bedis] vacated since 08/ 18/2012 at %:37 AN

Thare i/ are 1 beds placed Out of Sacvice since 05/18/2012 at 3:37 AM. Exporct Bsport

There Is/are 0 bods placed Back s Senvice since 09/18/2012 at %:37 AM,

S Horwe 100m Lepand \eformelion

Figure 7 — BMS Facility New Events Screen

The Bed Board Site Configuration page presents a series of options that can be used to customize the
functioning of the current facility site.
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Retur 1e P,

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Yista Ward Add/Edit ls R Add/Ed] Waiting Acea Add/Delgte
rdecal Add/Dulute hargw linics Add/Delets r te Enable/[isabl
EMS Notification Add/Edit Event Notification Add/Edit BMS kcon Legend
Eacitity Settiog Stz Configurable koons View Suditfog

Evacuatien: ON® 0FF O [Submif

WORKSTATION

DATE/TIME Fri Sep 14 2012 33754 PM
FacuTy

DATE/TIME Fri Sep 14 2012 1:38 AM
VGN 1

REGION 4

BMS fome legnicneod Informate
Figure 8 - BMS Bed Board Site Configuration/Site Options Screen

The Facility Diversion page allows the user to register a diversion status for the current facility.

Eeturn to Site Home Page

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
ADD Location Name: Fimh v ,ADO' lgfrlcﬂl

Emergency Department

|Current Diversions| {48 Diversions)

e % WM ees e T

Bl Emergency Department - LACKING STAFF o 18/2012 1734

AN 00.00:00

l“"h“ icon :ﬂv' Inl"lm!"nn
Figure 9 — BMS Facility Diversion Screen

The VISN Network Bed Boards page displays a list of facility sites in the current VISN and allows the user
to view bed summary reports for each facility in the list, as well as the bed occupancy percentage for each
facility and other data. Access to this page is determined by the VISN/Facilities.
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Figure 10 — BMS VISN Network Bed Boards Screen
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The National/Regional page displays a list of VISN grouped according to the regions they belong
to and the list of all the patients pending bed placement at national level.

ed-Managément-Solution

Go to Site List BMS Admin Logout

User: HARRIS-HC-LAB.COM\EDAIL

National Bed Availability

VISH 1.0 VISH 6 -0 VISN12 -0 VISN 18 - 3

VISNZ -0 VISN7-0 VISN15 -0 VISN19 -0

VISN3 -0 VISNEB -0 VISN 16 -0 VISN 20 - 0

VISH4 -0 VISHS 0 VISN17 -0 VISN 21 -0

VISN 5 -0 VISN 10 -0 VISN 23 -0 VISN 22 -0

VISH 11 -0
DISPLAY: REGION! - TREATING SPECIALTY: ae v
Netional Pallanlz‘_:,‘ ALL = VIS ALL || ALL = View: Standard = | View:  Cuttent |» | |52bv_|ﬂ)
| All Patients
futional Pay ERA Diagnosis Treating Specialty |'l‘.:',:\r>::\ Comments

118 BWNELA Ae N 1999 OTHER No COPD ALERGY HOLEMS 1121372013 12:00:00 AM CST SPACE 7400
118 PATIENT, ONETWOTHREEFOUR 1M 20 irea Ko COPD ACUTE PSYCHIATRY (+45 DAYS) STEVE 1271272002 12100100 AM CST TE 1729

E245 Home Icon Legend Information

Figure 11 - BMS National/Regional Screen

The Administration Section page displays a series of options that can be used to configure BMS for each
facility site and is accessible by clicking on the BMS Admin link located in the center of the national page.
Access to this page is restricted to national support staff.
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ageﬂgm‘:S'ol_ation

Back to Regional Page ADMNISTRATION SECTION Logout

Maintain Marquee Text

Add/Edit BMS User

Edit 8MS Facility Settings

Edit Sister Sites

Add/Edit lcon

Common Medical Terms

View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 12 - BMS Administration Section Screen

3.2.5 Working with data grids

BMS commonly displays information using a tabular—or grid—format. The application’s data grids
allow you to sort within columns.

3.2.4.1 Sort Information within Columns

You can sort the information within most columns.
e Click a column header to sort the information within the column in descending order.

= Click the column header again to sort the column’s contents in ascending order.

06/20/2012 10:49 06/20/2012 10:49
06/20/2012 08:48 06/20/2012 08:48

Figure 13 — Sort information within columns by clicking on column headers
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4 BMS Instructions/User Types

BMS users can be grouped in the following types:

Administrator Users
Site Users

EMS Supervisor Users
EMS Users

VISN Users

Regional Users
National Users

Guest User

Support Users

The following sections present the BMS pages that can be accessed by each type of user, the actions that
can be performed by the user in each page and a step-by-step description of each action.

4.1 Facility Administrators Users

Administrator users can customize the generic BMS settings according to the needs of a specific facility.
This is done from the Bed Boards Site Configuration (Site Options) page of the BMS facility site.

Administrator users can access the following pages:

Bed Board Site Configuration page;

VistA Ward Add/Edit page;

BMS Orderable Items Configuration page;

EMS Bed Notification page;

Facility Settings;

EMS Staff Add/Edit/Delete Users page;
Unavailable Reason page;

Discharge Appointment Clinic Configuration page;
Events Notifications page;

Site Configurable Icons page;

BMS User Add/Edit page;

Background Processors page

Waiting Area Add/Delete page;

Bed Board Module Enable/Disable Configuration page;
BMS Icon Legend page;

View Audit Log page;
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= Contingency Settings page;

4.1.1 Bed Board Site Configuration Main Page

The configuration of the VA facility site is done using the options available in the page Bed Boards Site
Configuration that can be accessed by clicking the Site Options link in the upper right corner of the facility
home page.

The Bed Boards Site Configuration page is displayed as in the following image.

Return to Site Home Py

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Yista Ward AddEdit Unarvallable Reason Add/Edit Waiting Acea A3/ Delgte
BMS Ordarabie [tams Add/Dule e Dischargs Apot Clinics Add/Delets Bed Hoard Madule Fnable/ Disable
ME Notification Add/Edi

Eaciltity Setting Ste Confipurable kons View Sudit Log
EMS Staff Add/Eait/Oelete Users BMS Uszer Add/Edis Contingency Settings
Backaround Procemary
Evacuation: ONY OFF Submif
WORKSTATION
DATE/TIME Fri Sep 14 2012 JITS4PM
FaluITY
DATE/ TIME Fri Sep 14 2012 138 A
ViGN
REGION 4

Figure 14 — Bed Board Site Configuration Page

The Bed Boards Site Configuration page allows the administrator user to configure several parameters
for the site. Click the corresponding link to access the desired page.

The Evacuation ON/OFF option can be used in case of emergency and allows the administrator user to
organize the evacuation process. For details, see the section Evacuation On/Off.

In the lower part of the page the system provides information about the date and time of the workstation,
the date and time of the facility site as well as the VISN, and the region where the current facility resides.

For details on the options available see the sections below.

4.1.2 VistA Ward Add/Edit Page

From the Bed Board Site Configuration page, click the VistA Ward Add/Edit link to display the Bed Board
Ward Configuration (Facility name) page as in the following image.
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Hetumn Lo Adnin Malo Page
Bod Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADO/EDIT Ward

Vista Ward Mame BMS Type Group Ward Geowp Text

Sokcl AWard - EEN »
Savwl (Canced
Current Vista Wards
ORT S Visin Ward Namo Vizta Spociaty| {Type Groogy Ward Group Text
IEN VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
1 Cardiclogy_W1 Cardiziogy CARDIOLOGY CARDIO WG 1
- logy W2 Cardiology CADDLOGY Cab wG 1
b Newology W1 Neurology NELROLOGY NEUHO WG

Neurclogy NELROLOG NEURD WG |

Figure 15 — Add/Edit Ward Page
The options available in this screen allow the administrator user to organize the wards retrieved from

VistA according to the specific needs of the current facility.

The list of VistA wards already grouped according to the needs of the current organization is displayed in
the list Current VistA Wards, in the lower part of the screen.

The buttons VistA Ward Name, VistA Specialty, Type Group and Ward Group Text allow the
administrator users to sort the ward group list according to those criteria. Group treating specialties
together into one physical ward. For example, 2A-MED, 2A-SURGICAL, 2A-OBSERVATION will all
have the same Ward Group name 2A so that all the beds will appear only once for the ward.

For each entry in the list, the following data is available:

Table 2 — Ward Group Parameters

Column Description
Internal Entry Number The VistA Internal Entry Number for the primary lookup key in the Ward Location #42
(IEN) file.
VistA Ward Name The name of the ward retrieved from VistA.
VistA Ward Specialty The specialty associated to the selected ward in VistA.
BMS Type Group The specialty assigned to the ward group from the specialties defined for the current
facility. (The BMS Type Group field.)
BMS Ward Group Text The ward group assigned for the needs of the current facility.

The Edit and Delete links to the left of each ward group in the Current VistA Wards area allow the user
either to modify the details of a ward group or to delete the ward group.

The link Return to the Admin Main Page in the upper left corner of the page allows the user to go back
to the Bed Board Site Configuration page on the large screen displays.

4.1.2.1 Adding a VistA Ward to the Ward Groups Defined for the Current Facility

To add a VistA ward to the ward groups defined for the current facility follow the instructions below.
From the facility home page, click the Site Options link.

28
Bed Management Solution (BMS) September, 2015
User Guide



VA BMS Test Emironment - Updated August 11, 2012

Workstation: 33517 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEAL THCARE SYSTEM, BROCKTOM CAMIUS (BHX)

Facility Diversion: NONE Cersusl] 12% B v ov R F New Events Ward Whiteboard
Reports
Ward Occupancy Select Ward Group: Al - Bed Status: | AR v
Bed Groupings Select Typs Group: Al v Salact View: | REPORT v
Scheduled Admission Next: 7 & Duys
Patient Movement Quick Date: | Todsy v Transaction Bed: | AN -
Other Reports Select Report: | Bed Summary Repost v

Patients Pending Bed Macement: Current

‘;":Im""' ‘“1':“_"::"“' [Cutrent] [Past 30-Dars) Past 60-Days) {Past 80-Days) Mews | Standsa %

Type OF Bed

Ward Required

St femen | DWIGOTE  (SNAMI DT BeiPaven, v RMN  F UVEAFALISE 2% AT w2 [ -
For Semgwe O/ 1472011 0T 08 A4 OO0 BMSPaters, Ton BT854 " SOMTUA D ADMITTIONS 0024 o
rer BWEPactert, feven WENE K L ADMITIONS wn -
. BNEFstwnt, Sx BEYHY » EMERGENRCY 2OCK 0017 e
S BMIPae, Five B350 ¥ PSrOs ba | ADMMSTIONS W0 10 e
L BVEPatiert, Three BATRS r CURRINT FACKITY oo o
: SviFatient, Four S8087 » ADMOM 00:%1 Mo

BGMome | lzonlegeng  lnformatios

Figure 16 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below
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Agturn 1o Site Home Pavs

Bed Board Site Configuration:

yista wq_gft&q_q_m; Unavalladle Reason Add/Eait Walting Area Add/Delete
izcharge Clinics [ [iste Bed Bosrd Module Enable/Dizable
£MS Notification Add/Edit Evens Motification Add/Edit BMS fcon Leaend
Eacility Setting Site Configurable lcons View Apdit Log
EMS Staff Acd/Edit/Delats \ers BMS User Add/Edit Contingency Settings
lackground Processs
Evacustios ON @ o O [Submit
WORKSTATION
DATE/ TIME Fri Sep 14 2012 6:27:29 PM
FACILITY
DATE/TIME Fri Sep 14 2012 1023 AM
VIEN 1
REGION 4

Figure 17 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return to Admin Main Page

Bed Board Ward Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vista Ward Name BMS Type Group Ward Group Text
Select A Ward - IEN v

feurlogy. Vi1 -1 [save| [Cancel]
Cardiology. W1 - 2 [save] [Cance]

Current Vista Wards

SORT BY: (Vista Ward Name| [Vista Speciaty] [Type Group) (Ward Group Text|
I VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
Edl Deete 1 Neurclogy Wi Neurckogy NEUROLOGY NEURO WARD 1
Eas Ostete z Cardiciogy_W1 Cardiology CARDIOLOGY CARDO WARD 1
pMSHome | lconlegend | infarmatioe

Figure 18 — Adding/Editing Ward

In the ADD Ward area at the top of the screen, click the arrow button of the VistA Ward Name field to
display the list of VistA wards and select the one you want to add to the ward groups defined for the current
facility. Next, in the BMS Type Group field enter the name of one of the ward groups defined for the
current facility or the name of a new ward group. Next, in the Ward Group Text field enter a customized
ward group name. Clicking the Save button will enter the data into the system: the new ward group will be
displayed in the Current VistA Wards list in the lower part of the screen.

4.1.2.2 Editing a Ward Group
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VA BMS Test Emironment - Updated August 11, 2012 Logout

Workstation: 3:35:17 PM I Q
Facility: 7:33 AM | Management
Return to VISN Network | Salution ‘

VA BOSTON HEAL THCARE SYSTEM, BROCKTOM CAMPUS (BRX)

Facility Diverslon: NONE Cerousd] 12% Bl oo on R 0 New Events Ward Whiteboard

Reports

Ward Occupancy Select Ward Group: = All - Bed Status: | A8 -

Bed Groupings Select Type Group: All v Select View: | REPORT v
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Patient Movement Quick Date: | Todsy v Transaction Bed: | Al -
Other Reports Select Report: | Bed Summary Report v

Patients Pending Bed Macement: Current
A New Add Imerfacility
Patient Transfer

{Cutrent] [Past 30-Days Past 60-Daysl |Past 80-Davs) Views | Standard v
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To edit one of the ward groups defined for the current facility follow the instructions below. From
the facility home page, click the Site Options link.
Figure 19 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Muﬁ;ﬂ_jm valladle Reason Add/Eat Walting Area Add/Delets
NS b ! " ischarge inic Deiete M 0 =
£MS Hotification Add/Edit Evens Notification Add/Edit BMS fcon Legend
Eacility Setting Site Condi I | View Audi
Staff Add/Edit/Delats Wars BMS User Adc/Edit Contingency Settings
Backgroynd Processcey

Evacustiom ON @ ofF O [Submit

WORKSTATION

DATE/TIME Fri Sep 14 2012 6:27:29 PM
FACILTY

DATE/TIME Fri Sep 14 2012 10:23 AM
VEN 1

REGION 4

Figure 20 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Edit link to display the corresponding page as in the image below.
Betam to Adwis Maa Page

ADD/EDIT Ward
Vista Ward Name BMS Type Group Ward Growup Text
Select AWard - EN ¥

Current Vista Wards

SORT BY [Vista Ward Narne] [Vista Speciaky [Type Group) [Ward Group Text)
T T VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT
TE—ete ! e W Hourclogy NEURDLOGY REURD WARD 1
L‘:b Ugets 2 Coarcboiogy W1 Cerdology CARDILOGY CARDIO WARD 1
1
S5 Saume Leg: fooma

Figure 21 — Selecting a ward group to edit

Click the Edit link to the left of an existing ward group: the ward group details will be displayed in the fields
in the EDIT Ward area as in the following image.
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Beturn to Admin Main Poge
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Figure 22 — Editing a ward group

Make the desired changes then press the Save button to enter the data into the system. The modified ward
group will be displayed in the Current VistA Wards list.

4.1.2.3 Deleting a Ward Group

To delete a ward group follow the instructions below. From the facility home page, click the Site Options link

VA BME Test Enviconment - Updated August 13, 2012 Logout

Workstation: 33517 PM Q
Facility: 7:33 AM Management

Solution ‘

Return to VISN Metwork MOV
VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPA S {BRX)
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Ward Occupancy Sebact Ward Group: | Al v Bed Statuz: Al v ml
Bed Groupings Select Type Group: | All v Select View: | REFORT v | Submin
Scheduled Admissions Next: | T & Days Eﬂm_ﬂ
Patient Movement Quick Date: | Today v Tranzaction Bed: Al v |@}
Other Roports Select Report: | Bed Summary Report v |Sutmn]

Patients Pencing Bed Placement: Curment

Add Hew Add Interfacility
Patient Transfer

[;I‘T;:\ {'rvast "f’,‘i’,”] F:»:l 00-Day ;I {':’_725‘-7"}'.!70‘1}'1“ View: = Standarg v

uiFutien, O RS F ha ADMISSENE
L5t Reweve OWIA201I07O%  DWI4r0NI 0700 AMIPatece, Two ETES4 M SCMDULED ADMITIIONS
2t Newere BMSPatinnt_ Seven NENE ne AN L =
ot Aerreve EVEPatiem, Six 847 “ EMERGENCT RO0M 17 e
fart Beroww BASPatiere, Mvw  58%4) ' PIToN ba ] 0 e Mo
t Rameve BMSPuient, Theee BT AT [
Bt Semeve 9NN IR En BMGFatiem, Four B304T “ Ll L]

BVS Mae Loa lsseng lnformation

Figure 23 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 24 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.
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Figure 25 — Deleting a VistA Ward Group
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Click the Delete link to the left of the ward group you want to delete: a confirmation screen is

displayed as in the following image.
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Roturs 1o Wad CosSguation Page
Bed Board Ward Configuration

Bed Board Ward | Delete
Wird Mama:  Mewrtagy W
Spectyiny
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Figure 26 - Confirm Deletion of VistA Ward Group
Click the Delete button to delete the ward group defined.

4.1.3 Bed Board BMS Orderable Iltems Configuration Page

From the Bed Board Site Configuration page, click the BMS Orderable Items Add/Delete link to display
the following page.

Resen 12 Adeas e Pags

Bed Board BMS Orderable items Configuration

Figure 27 — Bed Board BMS Orderable Iltems Configuration Page

The Bed Board BMS Orderable Items Configuration page allows the user to map the orderable items
coming from VistA with orderable items adapted to the needs of their facility/organization.

The drop-down fields in the upper part of the screen allow the administrator users to select the orderable
items for mapping. However, only 3 types of orderable items are mapped: admission, discharges and
transfers.

The lower part of the screen displays the list of orderable items already mapped. The Delete links associated
to each entry allow the administrator user to remove an entry from the list.

For each entry in the list, the following data is available:

Table 3 - Orderable Items Parameters

Column | Description
(Orderable item code) The code of the VistA orderable item.
Orderable Item The name of the orderable item retrieved from VistA.
Type The name of the orderable item for the needs of the current facility.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator
user to go back to the Bed Board Site Configuration page.

4.1.3.1 Adding/Deleting an Orderable Item - Mapping
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To add a new orderable item mapping to the system follow the instructions below.
From the facility home page, click the Site Options link.

VA BMS Test Emironment - Updated August 1. 2012 Logout
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Figure 28 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 29 — Selecting BMS Orderable Items Add/Delete

Click the BMS Orderable Items Add/Delete link to display the following page.
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Figure 30 — Adding/Editing BMS Orderable Items

Use the arrow button of the field CPRS BMS Orderable Item to display a list of orderable items existing
in VistA, and select the one you want to add/map (=rename for use in the current facility). From the field
Orderable Item Type select the orderable item type you want to use for your facility then click the Add
button. The newly added (mapped) orderable item will be displayed in the list. You can use the Delete link
to remove an entry (mapping) from the system.
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Figure 31 - BMS Orderable Items - Add
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Figure 32 — BMS Orderable Iltems - Delete

4.1.4 EMS Bed Notification Page

From the Bed Board Site Configuration page, click the EMS Notification Add/Edit link to display the
following page.

Retum to Admin Maln Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Losation:| Selact A Ward Grout i [ADD)] [Cuncel)
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[E=—a————— =

3o vt} | Mot fu = = &

e e
Lt Deleln NELIRD WARD | Dirty/Cloan Dirty/Clwan NONE

Figure 33 — EMS Bed Notification Page

The options available in this page allow the administrator user to manage the EMS notifications.
Note: Notifications can also be sent by printer, pager and cell phones as well as email.

In the ADD Location Name area, the options allow the administrator user to add a new EMS Bed
notification in the system.

The list in the lower part of the screen presents the locations for which EMS notifications have already
been defined in the system.

For each entry in the list, the following data is available:
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Table 4 — EMS Bed Notification Parameters

Column Description
Name The name of the BMS Ward Group which the EMS noatification has been set
up.
Send Notification/EMS Group The event that triggers the notification for the EMS group.
Send Notification/Bed Controller The event that triggers the notification for the bed controller.
Send Notification/Other The event that triggers the notification for other personnel.

The links Edit and Delete to the left of each entry allow the administrator user to modify the details of a
notification or to delete it.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator
user to go back to the Site Options page.

4.1.4.1 Adding an EMS Bed Notification

To add an EMS bed notification follow the instructions below.
From the facility home page, click the Site Options link

VA BMS Test Environment - Updated August 13, 2012 Logout

Workstation: 3:35:17 PM Q
Facility: 7:33 AM Management *
Return to VISN Network Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Facility Diversion: NONE Censusl i 12% - Evacuation: ON - 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All v | |Submit
Bed Groupings Select Type Group: | All v Select View: | REPORT v
Scheduled Admissions Next: | 7 & | Days @
Patient Movement Quick Date: | Today v Transaction Bed: | All v @
Other Reports Select Report: | Bed Summary Report v m

Patients Pending Bed Placement: Current

Add New Add Interfacility

e SRy [Current] [Past 30-Days| [Past 60-Days| [Past 90-Days| View: | Standard
I.--.“ - - - = I
Entered Requested Removed Presenting Problem & Waiting Area
Ward Required Alert
b
09/14/201207:08. 09/14/2012 07:08 BMSPatient, One 89676  F LIVERFAILURE darl 00:25 - %
Remove  05/14/2012 07:0% 09/14/2012 07:09 BMSPatient, Two B7654 SCHEDULED ADMISSIONS
mz Remove|| 09/14/201207:14 | 08/14/2012.07:14 BMSPatient, Seven 84763 F RESP ADMISSIONS otru Ho
Edit Remove  09/14/201207:16 09/14/2012 07:16 BMSPatient, Six BES76 M EMERGENCY ROOM 00:17 No
Edit Remove  05/14/201207:17 0371472012 07:47 BMSPatient, Five B8543 F PSYCH & ADMISSIONS 00:16 10 No
Edit Remove  09/14/201207:19 09/1472012 07:49 BAMSPatient, Three 88763 F CURRENT FACILITY 00:14 No
Edit Remove  09/14/201207:22 09/14/2012 07:22 BMSPatient, Four B5087 M ADMISSIONS 00:11 No
BAMS Home Icon Legend Information

Figure 34 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Viste Ward Add/Edi Ungveitable Reason Add/Edit w Ar /Dalate
MS i Add) Discharge Apot Clinfcs Add/Dedete Bed Board Modyle Enable/Dizable
E&lmnﬁ.nﬁg?_‘md.im vant Noti IME Je
)
Eacifite Sott Site Confi y
EMG Staff Add/Edit!Delote Uzars BMS Uzar Add/Edit Sontingency Settings
Backaround Proceszon
Bacuatien: ON® 0FF O [Submd
WORKSTATION
DATE/TIME Fri Sep 14 2012 63318 PM
FACILITY
DATE/TIME Fri Sep 14 2012 10:23 A8
VN '
REGION 4

Figure 35 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

Beturn to Admin Maln Bage

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

ADD Location Name
Location: | Select A Ward Grous v (ADD) [Cancel]

'RY Current Locations

BMG Mome kon Legand nformation

Figure 36 — EMS Bed Notification — Add Location Name

Click the arrow button of the Select a Ward Group field to display a list of locations defined in the system
then click the Add button to enter the details of the notification.

The following page is displayed.
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Qe 4o, Noufication Admin Page

EMS Bed Notification Edit - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX'

EMS;  orme

Bed Contralinrs  Bodeontrobes (westrasburye Ampus oty Ye v Yes
Other No v No

{Sub] |Gancet|

Figure 37 — Notifications Add — Edit Parameters

The name of the selected location is displayed in the page header. In the EDIT Parameters area, enter the
email addresses, text pagers, text-compatible cell phones and/or printer where you want to send the current
notification: EMS email, Bed Controller email, and Other. From the Notification Event area, select the
events that trigger the current notification. Usually a bed clean request will trigger a notification to be sent
to the bed controller.

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 33 as an
example.

When you have selected the desired parameters for the current notification click the Submit button to enter
the data into the system. A confirmation message is displayed and then you return to the main EMS Bed
Notification page where the new notification is displayed in the list.
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Betemn t0 Admin Main Page

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

Location: Sefect A Ward Grog & ADD) ([Cancel
Current Locations
Dicty/Cloan NONE

Figure 38 — EMS Bed Notification Added

4.1.4.2 Editing an EMS Bed Notification

To edit an existing EMS bed notification follow the instructions below. From
the facility home page, click the Site Options link.

VA BME Test Enviconment - Updated August 13, 2012

Logowt
Workstation: 33517 PM o
Facility: 7:33 AM Management _‘
Return to VSN Metwork ‘_SO_” M_M_ _

VA BOSTON HEALTHCARE SYSTEM, BROCKTOM CAMPL S {BRI)

Facility Diversion: MONE Cersust 12% - EBmcuation:  ON - 0 New Events Ward Whiteboard
Reports...

Ward Occupancy Selact Ward Group: | All v Bed Statuz: Al v M’

Bed Groupings Select Type Group: | Al v Select View: | REFORT v gu_r—,r_m_ll

Scheduled Admissions Next: | 7w Days @i

Patient Movement Quick Date: | Today v Tranzaction Bed: Al v m}

Other Roports Select Report: | Bed Summary Report v |Sutmnj

Patients Pencing Bed Placement: Curment

['Pt?:vl 39_5‘::;] tEa_:_t G_O_L‘f_,;l {?E,OL’{'.’."E. View: Standare v

h)
T heeve  TOANIITO  OVAENISTI08 dusFuten, O BN F UVERFAMAME Y ALMISSENE wx I -
It Rerove  OWTA01Z 070 MVNAra oo AMiPatece, Two BTN “ SOMDULED ADMATIONT o034 Ve
St Neven | SHAINIONNG  OHNINEEN Bt Seen WENS F s T ety -
ESt Remeve  09/34/2D1207:4 R M EVEPatiem, Six B84 “ ENERGENCT RO0M 017 e
Berove L LA I r i by ovrar BMSPaters, Mew B840 ’ Lata ) & ADMITNIONG x-. L ne
Er Rameve  OS/W2D1207.19 N2 0:1% BMEPatient, Theew BATAY F CUSRENT FACLITY o re e
Bt Semeve OGN ON IR ER BMGFatiem, Four 83047 “ ADMERIAG [ i) Ve
VS Hoene lcon Leserg lnformation

Figure 39 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vists Ward Add/Edi Unsvailable Reason Add/Edit Waiting Ar {Delete
M o Itoms A Dizcharge Apot Clinics AddDedete Bed Board Moduyle Enabla/Dizable
S n A vant N TS I
)
Facifity Setting Site Configurable fcons Yiew Audit Log
% Staff & ! BMS Uzar Add/Edit Lontingency Settings
Backaround Procezzors

fvacuation: ON @ 0FF O [Subar
WORKSTATION
DATE/TIME Fri Sep 14 2012 83318 PM
FACILITY
DATE/TIME Fri Sep 14 2012 10:23 AM
VN '
REGION N

Figure 40 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

atyrm n 3

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Location: Seiect A Ward Growg + JADD| [Cancel,

Current Locations
d | Other

NEURO WARD 1 Dérty/Clman Dirty/Cloan NOWE

Figure 41 — EMS Bed Notification — Select notification for edit

Click the Edit link to the left of an EMS Bed natification: the EMS Bed Notification Edit page is displayed
as in the image below.
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(FORMAT: name@address, name®address) - 150 Tos Chacocter Limit

NS emaiwestroxburyc ampus org Yes
Rad Contrallarr  badeontroler fhwastroxbunye Ampun o Yos
Other: No

(B (Cancel

W e 0N Lagond MEormation

Figure 42 — Notifications Add — Edit Parameters

Yes .
Yes v
No v

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 38 as an

example.

Make the desired changes then click the Submit button to enter the data into the system.

4.1.4.3 Deleting an EMS Bed Notification

To delete an EMS bed notification follow the instructions below. From
the facility home page, click the Site Options link.

Hoeveahos - 63334+ updatod Dec. 12, 2002

Workatation: 12:51:44 AM
Facility: 1142 Am

Return to VISN Metwark

Logout

‘Uuumnl Q
¥

NEW MEXICO VA HEAL TH CARE SYSTEM (ABQ)

Facllity Diversion: YIS Conwan DI7% 1 Mew Events Ward Whiteboard
Reports...
Ward Occupancy Setwct Ward Groupe A - Sed Status AN - l;.‘.:n‘l-;
Bod Geoupiogs selact Type Grovg: | AN - Select View: | REPORT - Subma
Scheduled Admissons Mot T lel Daps Suome
Pationt Morverment CQuick Date: Today - Tramaction Bed: AN - St
Onher Reports felact Roport:  fled Summary Repon - Suonwe
Patiunts Pending Bed Flecument: Currnet
Add dsterfaciiity [ Caeat N Past 38 Dot 1 Dist &0 Dot 1 Bass G0 Daa
Addd How Pationt Transf |Cur-u ,P“,' )PD.ﬂ Past 63-Diays Pvn’ G0-Daps | View:  Siadad -

B Femowe AUV 3002 1TF 2 )T CRBE T AT “
ESt Newoe 1270773012 1010 AOT0NY . - PATENY, BOWT MO -

St Newove £F B4 ¥ B it = -

[ 1271013017 113 121273013 & PATIENT, OMEISROSEROTHRLE P02 u

. ’ i) g N z ) \ -

o e | TGN 1R Tz GveTr T “ counoe (X AT,
BBt hewove 1202012 1a2é 29902012 W4 VA u [ T TR
Bt Newas RS TRAT. A O L]

Bt o QISRME IR 1R/ 0 -, WA B WO Kl

QM Pepeny Lo Legersd

Figure 43 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Ste Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Vists Ward A Unsvailable Reason Add/Edt W Are lata
M Add) Dixcharze Apot Clinics Add/Delnte Bed Board Module Enabla Dizable
: — vent N EMS Izon Legand
EMS Staff Add/Eit/Detote Usars BMS Usar Add/Edit Lantingency Settings
Backaround Procezzors

fvacuatien; ON® 0sF O @M

WORKSTATION

DATE/TIME Fri Sep 14 2012 3318 PM
FACILITY

DATEL/TIME Fri Sep 14 2012 10:23 AM
VN J

REGION 4

Figure 44 — Selecting EMS Notification Add/Edit

Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

Eetum to Admin Male Page
EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
ADD Location Name
Location: Select A Ward Grou & ADO)
Current Locations
S sendMetificatien
o Mame | EMSGrowp = BedController | Other
2 13 (-5535 NELRD WARD 1 Dtrey/Closn Dty /Claan NONE

L85 tame Aot Legend nfmmatico

Figure 45 — EMS Bed Notification — Delete notification

Click the Delete link to the left of an EMS Bed notification: a confirmation screen is displayed as in the
following image.

Hetum to Motitication Admio Pags

EMS Bed Status Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Loeation Necord: MELRD WAND |

Are you ture you want to delote this EMS Notification recerd!

et acord (Never Mind A Return To bisig)
]

A toaimie tean \egend Inturmatisn
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Figure 46 — EMS Bed Notification — Confirm Notification Deletion

Click the Delete Record button to delete the notification. A message is displayed in the following image.

Returs to Notification Adeis Page

EMS Bed Status Notification Delete - NEW MEXICO VA HEALTH CARE SYSTEM (ABG

You have vuccmmnfully defete] this record from e local datalase

Botum Ta UsiR

Figure 47 - EMS Bed Notification — Notification Deletion

4.1.5 Facility Setting Page
From the Bed Board Site Configuration page, click the Facility Setting link to display the following page.

Frton ta Asvein Page

Facility Canfiguration « NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)
PARAMETER | WO
BVS Server Time Jone

EALTERN STAMGARD TIME

Factity Site Thow June
Autto-Removal Datients Punding Bed Macwrmed Lt
Irtagr atind Facibny!

Medical Contr © #

Ward Prefic:
Werd Sufix
ADT Prafix
AT Sathie;
Facdity Name NEWY MEXCO VA MEALTH CARE 5YSTEM
Factity Addrow ¥ HES FOC HABCOCK STREEY
Faciity Address 2: MT CUDE
Fachity Paint of Lartact: STEVE GREENACRE

Taciiity POC Tmall JOMK GREENACREGIVA GOV
Facllity POC Tolophone 1234557693
Local T Adjost

NS Dodandt User Harve BMSDFEMS
£ 96 Parword
A5 Dasoseard Confirme
Watishoars Knk Dofault U Mame: BMSOF Tant
Wihitatiaard Honk Pesiwir e

Wt ethom @ Kotk Password Confem

[Suban] [ Canced

Figure 48 — Facility Configuration Page — Integrated Facility
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B tn Adveks Page

Facility Configuration - HEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

205 Sevver Tioow forw STERN STANDARD Twi
Faciiny Ste Tiens Toem CcsT -
Asto-Ramovel Petinnts Pemcding Bed Placermemt Lha?
iogy elod Faciing? hn -
Facibty Neovwe: NEW MEXICO VA HEALTH CARE SYSTEM
Facility Addrews 1 HCS FBC BABCOCK STREET
Factiny Addvass 1 NT Cunt

Facibty Dol of Contact: EVE GREENACRE

Fachity POC Fmadd 1N GREENACRE @VA GOV
Factity POC Telephone

scal Time Adjust

£05 Dwfau Unar Mame: HMSLFEMS
EMS Pesiwind

VS Passwiond ofivn
Wittotowd Kink Dwlaudt Uver Nervw HNSOF Tast
Wadtotowd Kok Passward

Whitsboad Kiaek Sawmard Confirm

|Scbert] Cascm

Figure 49 - Facility Configuration Page — Non-Integrated Facility

The following parameters can be configured:

Table 5 - VA Facility Configuration Parameters

Column | Description
BMS Server Time Zone The time zone of the BMS server where the current facility is connected.
Facility Site Time Zone The time zone of the facility site.
Auto-Removal Patient Pending If patients are automatically removed from the local facility Pending Bed
Bed Placement List? Placement List when they are assigned a Room/Bed.
Integrated Facility? If the current facility is integrated with others (sister sites).
Integrated Site List Select one of the sister sites lists available. Sister sites lists are defined in the

Edit Sister Sites section of the Administration Section page.

Allowed Access — Integrated This field will only become visible after you have selected a sister sites list from
Sites: (All users can see these the Integrated Site List field, pressed the Submit button and returned to the
sites also). Facility Configuration page.

A list of sites integrated with the current site is displayed; select the sites where
the users of the current facility will have access.

Medical Center ID # The ID number of the medical center associated to the current facility.
Ward Prefix A prefix used for all the wards defined for the current facility.

Ward Suffix A suffix used for all the wards defined for the current facility.

ADT Prefix This is the unique identifier that is the leading part of the ADT

(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of
ADT Ols that will be displayed, i.e., “BO-“ for Boston.

ADT Suffix This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Iltem) and is used to filter the list of
ADT Ols that will be displayed, i.e., “-BO* for Boston.
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Column | Description

Facility Name

The full name of the current facility.

Facility Address 1 The main address of the facility.

Facility Address 2 If applicable, any secondary address of the facility.

Facility Point-of-Contact: The facility point of contact, this can be the triage room, the front desk, others.

Facility POC email: The email for the point of contact with the facility.

Facility POC Telephone: The telephone of the point of contact.

Local Time Adjust: The difference between the local time and the server time.

EMS Default User Name: The BMS Service Account ID needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password: The BMS Service Account ID password needed to load the EMS Mobile Page for

Mobile Devices.

EMS Password confirm: The confirmation of the password.

Whiteboard Kiosk Default User The BMS Service Account ID needed to load the Whiteboard URL in Kiosk
Name: Mode.

Whiteboard Kiosk Password: The BMS Service Account ID password needed to load the Whiteboard URL in
Kiosk Mode.

Whiteboard Kiosk Password The confirmation of the password.

confirm:

4.1.5.1 Ward Whiteboard Kiosk URL Settings

The Ward Whiteboard URL is needed in order to display the information in the Ward Whiteboard page
on the screens available on the wall(s) at the hospitals.

In order to run the following URL, a Whiteboard Kiosk Default User and password need to be defined in
the Site Options> Facility Settings page. The user should be setup as a Service Account and needs to be
granted the EMS USER role level of access. See the BMS Technical Manual for additional information.

Below is an example of the URL that should be added to the browser:
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=N

o&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaf
fAttending=Staff%20and%20Attending&scrollRate=20

Description and available values of the page parameters:
Table 6 — Ward Whiteboard URL Configuration Parameters

Parameter | Short Description | Options
facilityCode | Code of facility (e.g., BROCKTON = BRK). | Enter the 3 character facility ID.
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https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen

Parameter

Short Description

Options

parameter can be absent. (If specified then it
represents seconds).

wardName Name of BMS Ward Name. To see all the wards the These are the BMS WARDS as
value that needs to be configured is ALL. defined in the Facility, Site
Options, VistA Ward Add/Edit.
The Ward name value should
match the "BMS WARD
GROUP TEXT". A single ward
can be entered or the value
"ALL" to display all the wards at
the facility.
splitScreen To split the page in two tables enters the value "Yes". Yes
No
displayPTCode How should be displayed the patient under the column | FirstAndLast4
"Patient” (full name or 1st+Last 4). LastName
Note: LastName is required for Kiosk mode due to
Privacy regulations.
genderColorCode To change the background color for the row according Blue/Pink
with patient’s gender. None
displayFooterCensus To view the footer census. Yes
No
displayStaffAttending What column is displayed in the table? (Staff column, Staff and Attending
Attending column or both). Staff
Attending
scrollRate The timer interval will affect the scrolling speed. This Null or an integer value.

4.1.5.2 EMS Mobile URL Settings

The EMS Mobile URL is needed in order to display the information in the EMS Mobile page on portable
devices used by EMS Staff.

In order to run the following URL, an EMS Default User and password need to be defined in the Site
Options>Facility Settings page. The user should be setup as a Service Account and needs to be assigned
to the EMS USER role. See the BMS Technical Manual for additional information. This can be the same
account that is used for the BMS Kiosk Default User.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Description and available values of the page parameters:

Table 7 — EMS Mobile URL Configuration Parameters

Parameter

code

Short Description

| Code of facility (e.g., BROCKTON = BRK).

Options

| Enter the 3 character facility ID.
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

4.1.6 EMS Staff Add/Edit/Delete Users Page

From the Bed Board Site Configuration page, click the EMS Staff Add/Edit/Delete Users link to
display the following page.

Return to Admin Main Page
EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

{Add EMS Uses|Cancsl|

A0 e  Urer [ Fra{

L2t Dlate EMS User 1234

Lot Owlats EMS User One 7863

Figure 50 — EMS Staff Add/Edit/Delete Users

niormation

This page allows the administrator user to add, edit or delete EMS user accounts and their associated PINs.
These EMS user accounts can then be used to access the EMS Staff Page for Mobile Devices. For details
see the section EMS Staff Page for Mobile Devices. The EMS users added from this page will be available
when a bed clean operation has to be assigned.

Note: It is recommended that each facility define at least one default EMS Staff User. This verifies that beds
can always be assigned to a cleaner.

4.1.6.1 Adding an EMS User

To add an EMS user for the EMS Staff Page for Mobile Devices, follow the instructions below.
From the facility home page, click the Site Options link
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VA BMS Test Environment - Updated August 13, 2012

Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Managemen

Facility Diversion: NONE Census{] 12% Bl cccocion: o8 [N 0 New Events Ward Whiteboard
Reports...
Ward Occupancy Select Ward Group: | All v Bed Status: | All
Bed Groupings Select Type Group: | All v Select View:  REPORT
Scheduled Admissions Next: | 7 v | Days
Patient Movement Quick Date: | Today v Transaction Bed: | All
Other Reports Select Report: | Bed Summary Report v

Patients Pending Bed Placement: Current

Solution

Site Options

Logout

t

Add New Add Interfacility

) L [Current] [Past 30-Days] [Past 60-Days| [Past 90-Days| View:
l. . J‘ T i g‘?d/
x’: Ward Required

0t Remove  OV/14/201207:08 09/14/7201207:08 BMSPatient, One B9876  F LIVERFAILURE Pt

dit Remove 09/14/201207:09  09/14/201207:09 BMSPatient, Two B7654 M
ot Remove | O9/14/200207:14 | 09/14/2012 07:14 BHSPatient, Srven B5763  F aEsp

Edit Remove 09/14/201207:16  09/14/2012 07:16 BMSPatient, Six B8976 M
Edit Remove O9/14/201207:17  03/14/200207:17 BMSPatient, Five BE943  F PSYCH st

Edit Remove  09/14/2012 07:19 09/14/2012 07:19 BMSPatient, Three BETSS F
Edit Remove 09/14/201207:12  09/14720207:22 BMSPatient, Four B30T M

Standard v

Waiting Area

 ADMISSIONS
SCHEDULED ADMISSIONS
ADMISSIONS
EMERGENCY ROOM
ADMISSIONS
CURRENT FACILITY
ADMISSIONS

00:24 No
00:19 No
00:17 No
00:16 10 Mo
00:14 o
00:11 No

BMS Home lcon Legend Information

Figure 51 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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o [J

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Unirsafiable Reazon Add/Edit Waiting Area Add/Delata
BMS Ordacable tems Add/Dalete Dischargs Appt Clindcs Add) Delate Bad Board Madule Enable /Disable
EMS Notification Add/Edit Event Notification Add/Edit
Eachlity Satting i nfigur
Backeroynd Processors
Evacustion; ON® oFf O S—Go“rﬁ'n]
WORKSTATION
DATE/TIME Fri Sep 14 2012 6:42:39 PM
FACIITY
DATE/TImE Fn Sep 14 2012 10242 AM
VSN 1
REGION 4

Figure 52 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

[Ad0 EMS Uses{Cance
| [ fril

Lt Detate EMS User 1234
L0t Dnlarts EMS User One 7863
0A% Moee | igon Legend nfor

Figure 53 — EMS Staff Add/Edit/Delete Users

Click the Add EMS User button to display the following page.

52

Bed Management Solution (BMS)

User Guide

September, 2015



Return To Listing

EMS Staff Add/Edit/Delete Users - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

VA Account;
&2 Non - VA Account; [ EMS Staff One

PIN: 13344

Submit] [Never Mind And Redum To Listing|

Figure 54 — EMS Staff Add/Edit/Delete Users Page — Add Users

The VA Account field will display a list with all the EMS users who already have an account and for
whom the current facility is the default facility. Select a name from the list and then enter a PIN number in
the PIN field. The selected EMS user will be able to access the EMS Staff Page for Mobile Devices with
their current user name and the PIN set in this page.

The second Non-VA Account field allows the administrator user to create an account for EMS users who
do not have one and to assign a PIN code for this account: the EMS user will then be able to access the
EMS Staff Page for Mobile Devices using this account, view information and make changes in that page.

4.1.6.2 Editing the details on an EMS User

To edit the details of an EMS user for the EMS Staff Page for Mabile Devices follow the instructions
below.

From the facility home page, click the Site Options link.
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VA BMS Test Emiranment - Updated August 11, 2012

Workstation: 33517 PM
Facility: 7:33 AM

l

Return to VISN Network
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Logout
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Patient Mevement Quick Date: | Today v Transaction Bed: | Al v Submit
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Figure 55 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 56 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.
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Figure 59 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Figure 60 — Selecting EMS Staff Add/Edit/Delete Users

Click the EMS Staff Add/Edit/Delete Users link to display the corresponding page as in the image below.

Return to Admin Main Page
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Figure 61 — Selecting EMS Staff Account/User for Deletion

Click the Delete link to the left of an EMS user in the list: a confirmation screen is displayed as in the
following image.
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Figure 62 — Delete EMS Staff Account/User

Click the Delete Record button to delete the EMS User from the list.

4.1.7 Bed Board Site Unavailable Reason Page

From the Bed Board Site Configuration page, click the Unavailable Reason Add/Edit link to display

the following page.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK
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RADIATION OUT OF SERVICE
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ON HOLD DO NOT DISPLAY
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Figure 63 — Bed Board Unavailable Reason Page

The page presents the list of default unavailable reasons defined in the system.

The options in this page allow the administrator user to add a new unavailable reason for the beds in the

current facility.

For each entry in the list, the following data is available:

Table 8 — Unavailable Reason Parameters

Column

Unavailable Reason

Description

The reason why a bed is made unavailable.

Type

The type of reason.

The links Edit and Delete allow the administrator user to modify the details of a reason or delete it from

the system.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator
user to go back to the Site Options page.

4.1.7.1 Adding an Unavailable Reason
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To add an unavailable reason, follow the instructions below.

From the home page, click the Site Options link.
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Figure 64 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 65 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.
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Figure 66 — Adding an Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.
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In the Type field, four types of ‘unavailable’ reasons can be selected:
= Information (no icon appears on the whiteboard)
« Isolation (isolation icon appears on the whiteboard)
« Do Not Display (bed does not appear on the whiteboard)
e Out of Service (bed is colored RED on the whiteboard).
The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove

the link from the list.

4.1.7.2 Editing an Unavailable Reason

To edit an unavailable reason, follow the instructions below. From
the facility home page, click the Site Options link.
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Figure 67 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 68 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Maln Page
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Figure 69 — Selecting an Unavailable Reason for Edit

Click the Edit link associated to the unavailable reason that you want to modify; the following page is
displayed:
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Return to Unavailable/Reason Page
Bed Board Site Unavailable Reason Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 70 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.

4.1.7.3 Deleting an Unavailable Reason

To delete an unavailable reason, follow the instructions below. From
the facility home page, click the Site Options link.
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Figure 71 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Figure 72 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.
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Figure 73 — Select an Unavailable Reason for Deletion

Click the Delete link associated to the unavailable reason that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Unavallable/Reason Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Unavallable Reason: Delete

Reason:  ON HOLD

Type: DO NOT DISPLAY
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Figure 74 — Delete an Unavailable Reason

Click the Delete Record button to delete the unavailable reason from the list.

4.1.8 Bed Board Discharge Appointment Clinic Configuration Page

From the Bed Board Site Configuration page, click the Discharge Appointment Clinics Add/Delete link to
display the following page.
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Retumn to Admin Main Page
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[ksch{rge Uinic Location .
Select 2 Discharge ClinicLocafon - IEN &
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Figure 75 — Discharge Appointment Clinics Add/Edit Page

The options in this screen allow the administrator user the ability to define the discharge clinics used to
assist with patient discharges if used by the facilities process.

The options in the upper part of the screen allow the administrator user to define/add a new discharge
appointment clinic in the system.

The list in the lower part of the screen presents the discharge appointment clinics already defined in the
system. The Delete link to the left of each entry in the list allows the user to delete the clinic from the
system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.8.1 Adding/Deleting a Discharge Appointment Location

To add a discharge appointment location, follow the instructions below. From
the facility home page, click the Site Options link.
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Figure 76 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 77 — Selecting Discharge Appointment Clinics Add/Delete
Select the Discharge Appointment Clinics Add/Delete link to display the page in the following image.

Return 1o Admin Main Page
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Figure 78 — Selecting a Discharge Clinic Location

Use the arrow button of the field Discharge Clinic Location to display the available locations and select the
one you want to add then press the Add button. The newly added discharge clinic location will be added to
the list. To delete an entry from the list use the associated Delete link.

4.1.9 Events Notifications Page
From the Bed Board Site Configuration page, click the Event Notification Add/Edit page link to display
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the following page.

Securn 1o Admin Mak Page
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Figure 79 — Events Notifications Page

The options available in this screen allow the administrator user to manage the event notifications in the
system.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.
For each notification in the list, the following data is available:

Table 9 — Event Notification Parameters

Column | Description

Current Locations The location for which the event notification has been defined.

Event Type The event type, which triggers the notification.

Admission Order Is there a physician admission order?

Anticipated Discharge Order Is there an Anticipated Discharge order?

Discharge Appointment Is there a discharge appointment?

Discharge Order Is there a physician discharge order?

Transfer Order Is there a physician transfer order?

Bed Out of Service (OOS) Is there a bed OOS?

Bed Switch Is there a bed switch? This occurs when a patient moves from one bed to
another within the same ward. (Example: patient movement from Cardio
Wing Bed 1 to Cardio Wing Bed 2). Do not confuse bed switch with
“transfer” which occurs when a patient moves to a bed on a different ward.

The link Edit to the left of each entry in the list allows the user to modify the details of an event
notification. A notification can be deleted using the adjacent Delete link.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.9.1 Adding an Events Notification
To add an events notification, follow the instructions below.
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From the facility home page, click the Site Options link.
VA BMS Test Emironment - Updated August 11, 2012
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Figure 80 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 81 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.
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Figure 82 — Selecting the Location of the Events

Click the arrow button of the Location field to display the list of ward groups defined in the system then click
the ADD button: the following page is displayed.

St 1o Event Notilication Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 83 — Edit Event Notification Parameters

The name of the selected location is displayed in the upper part of the screen and a list of events is presented.
In the Bed Controller/Other field associated to an event enter the email addresses, text pagers, text-
compatible cell phones and/or printer where you want to send the notification. From the drop- down fields in
the Notify column, set whether the new notification will actually be sent or not then click the Submit button
to enter the data into the system.

4.1.9.2 Editing an Event Notification

To edit the details of an event notification follow the steps below.
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From the facility home page, click the Site Options link.

VA BMS Test Emironment - Updated August 11, 2012

Workstation: 33517 PM
Facility: 7:33 AM

Return to VISN Network
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Figure 84 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 85 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Betum to Admin Main Page
Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
ADD Location Name
Location: Sedact A Ward Group ¥ @j @

Current Locations Event Type

ddiete Wwo L
Edit Delete NEURO WG 1 Yes Yeu Yes Yes Yes Yes You

EMS Home Icon Legend infeemation

Figure 86 — Selecting Event Notification for Edit

Click the Edit link associated to the event notification you want to modify: the following page is
displayed.
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Figure 87 — Modifying Parameters for an Event Notification

Modify the desired settings then press the Submit button to enter the data into the system. The modified
event notification will be displayed in the event notifications list with the new settings.

4.1.9.3 Deleting an Event Notification

To delete an event notification, follow the steps below. From
the facility home page, click the Site Options link.
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Figure 88 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 89 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

Return to Admin Maln Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Locatien: | Select A Ward Group » {ADD) [Cancel

Current Locations Event Type

it
Edit Delege NEURO WG 1 Yes ° Yes Yes
.L.'

S Home boon Legend Informatian
Figure 90 — Selecting Event Notification for Deletion

Click the Delete link associated to the events notification that you want to delete: a confirmation screen is
displayed as in the following image.

Retun 1o Notification Admin Page

Event Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward: CARDIO WARD |
Are you sure you want ta delete this Event Notifieation record!

lQ&jﬂqﬁ\}ywa\;vm Ming And Retum To Listing|
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Figure 91 — Delete an Event Notification

Click the Delete Record button to delete the events notification from the list.

4.1.10 Site Configurable Icons Page

From the Bed Board Site Configuration page, click the Site Configurable Icons link to display the
following page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward
Whiteboard or using any icon to represent DNR/DNI on the Ward Whiteboard.
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Figure 92 —Icon Library — Site Configurable Icons Page

A list of site configurable icons is displayed. These icons can only be used on the site of the current
facility. Colored icons are active and can be used to convey information on the Whiteboard; grayed icons
are inactive and cannot be used on the Whiteboard. The user can edit the details of an icon.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.10.1 Editing an Icon
In the Icon Library — Site Configurable Icons page click the Edit link to the left of the icon you want to
edit to display the following image.

1o kon Aitwary Py

ICON LIBRARY - EDIT JCON - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BIX)

Lt Biue Square ican, Site Candyurable loas
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Figure 93 —Icon Library — Edit Icon Page

The following parameters can be set for an icon:
(The fields will only be mandatory if the icon is active.)

Table 10 — Icon Parameters

Column Description
Active Yes/No If the icon is active or not.
Patient/Bed/Room If the icon is to be attached to a patient or to a bed/room.
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Column Description
Facility lcon Name Mandatory field, the name of the icon.
Facility Icon Description Mandatory field, the description of the icon.
Facility Comment Any relevant additional info about the icon.
Facility Mouse Over Text Mandatory field, the text to be displayed when the mouse cursor hovers over the icon.

After you have defining the desired parameters for the icon click the Save button to enter the data into the
system.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able
to make the icon inactive the user will have to remove the icon from Whiteboard where it has been used.
4.1.11 Add/Edit BMS User Page

From the Bed Board Site Configuration page, click the Add/Edit BMS User link to display the
following page.

Hetum 2 Ackmin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Sokct Exstng NT User Nama

Sttt

Figure 94 — User Configuration Page

The options available in this screen allow the administrator user to add, edit or delete the rights of the
BMS users for the current facility site.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

41.11.1 Adding a BMS User to the current facility site

To add a BMS user to the current facility site, follow the instructions below.
From the facility home page, click the Site Options link.
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VA BMS Test Emironment - Updated August 11, 2012 Logout
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Figure 95 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 96 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.
Aeturs to Sckrin Page
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Figure 97 — User Configuration page

Click the button Select Existing NT User Name (the user must have an account in VA’s Active Directory)
click this button to display the following screen:
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Figure 98 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the user
in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom you want to grant access to the current
BMS facility site then press the Select button: the following screen is displayed.

Betuen 10 Admin Page

Usaer Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRX)
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Figure 99 — Customize BMS Facility Site User Rights

The following parameters can be set for a user of a facility site:
Table 11 — BMS Facility Site User Parameters

Column Description
NT User Name: NT user who will be given access rights to the facility site.
Admin User? If the new user will have access to the Administration section page.
Audit Log User? If the new user will have access to the Audit Log function.
Site User? If the user will have access to the current facility site.
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Column Description

EMS User? If the new user is part of EMS group.

EMS Supervisor User? | If the new user has EMS supervisor rights.

Default Region This field displays the name of the current region (where the current VISN belongs to).
Default VISN This field displays the current VISN (to which the current facility site belongs to).
DefaultSite The default site which is displayed when the new user logs into the system.

READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.

After setting the desired parameters for the selected user, click the Submit button to enter the data into

the system.

41.11.2 Editing BMS user rights for the current facility site

To edit the rights of a BMS user for the current facility site, follow the instructions below.
From the facility home page, click the Site Options link.
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Facitity: 7:3) AM
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Figure 100 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Figure 101 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.
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Figure 102 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Figure 103 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the user
in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Admin User? Yes -
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Figure 104 — Customize BMS facility site user rights

Modify the existing selections then click the Submit button to enter the new data into the system.
4.1.11.3 Deleting a BMS user for the current facility site

To delete a BMS user (cancel his/her rights) for the current facility site, follow the instructions below. From
the facility home page, click the Site Options link
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VA BMS Test Emironment - Updated August 11, 2012

Workstation: %35:17 PM
Facllity: 7:33 AM
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Figure 105 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 106 — Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.
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Figure 107 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Figure 108 — Select User

From the Local field select the domain to which the user currently belongs. Enter part of the name of the user
in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you want
to edit then Select button: the following screen is displayed.
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Figure 109 — Customize BMS Facility Site User Rights
Select “No” for all the available options the press the Submit button to enter the data into the system.

4.1.12 Background Processors Page

From the Bed Board Site Configuration page, click the Background Processors link to display the
following page.
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Return to Admin Page
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Figure 110 — Facility Background Processors

The options available in this screen allow the administrator user to manage the schedulers which collect
data for the Whiteboard report and for the Patients Pending Bed Placement list.

In the Whiteboard report area the Current Scheduler field will display the name of the scheduler that is
currently used to collect data for the Whiteboard report. To select another scheduler use the arrow button
of the Add/Update Scheduler field to display the available schedulers, select the one you want to use and
press the Save Scheduler button.

In the Patients Pending Bed Placement list area the Current Scheduler field will display the name of the
scheduler that is currently used to generate the local Facility Patients Pending Bed Placement List entries
for the VistA Scheduled Admissions due for the current day. From the Add/Update Method drop down
select the connection method (at this time only select “MDWS”) associated with the scheduler you want to
use. To select a new scheduler use the arrow button of the Add/Update Scheduler drop down, to display
the available schedulers, select the one you want to use and click the Save Scheduler button. Under normal
circumstances this is only scheduled to run once a day in the mornings.

If your facility does not want VistA Scheduled Admissions automatically added to the Facility Patients
Pending Bed Placement list, use the arrow button of the Add/Update Scheduler drop down and select
“Delete Scheduler”, and click the Save Scheduler button.
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4.1.13 Patient Waiting Areas Page

From the facility home page, click the Site Options link.
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VA BMS Test Emtronment - Updated August 11, 2012 Logout
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Figure 112 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Faturn 1o Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 113 — Selecting Waiting Area Add/Edit
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Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Text lﬁ:‘ Cancel

ADWISSIONS

CLUNIC

CURRENT INPATIENT BED
CURRENT FACILITY

Em CY ROOM

ATION

ERY OR PROCEDURE AREA

JALED ADMISSIONS

SCHED
gt Dewts EM RODM

Figure 114 — Patient Waiting Areas

This is where you will add the locations for patients pending bed placement. You may decide to list only
outside facilities. Some sites have chosen to list internal areas like the Emergency Room, Recovery or
Procedure Area, and Clinic.

The options in the upper part of the screen allow the administrator user to define/add a new waiting area in
the system and to decide whether the patients waiting in the new area will appear in the national list of
patients pending bed placement (the National option top center of the page). Non-editable waiting areas
will be pre-defined for national tracking.

The list in the lower part of the screen presents the waiting areas already defined in the system. The links
Edit and Delete to the left of each entry in the list allow the administrator user to modify the name of the
selected waiting area or to delete the entry from the system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.13.1 Adding a Waiting Area

To add a waiting area, follow the instructions below. From
the facility home page, click the Site Options link.
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Workstation: 3:35:17 PM
Facility: 7:33 AM

Return to VISN Network
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Figure 115 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Faturn to Site Home Page

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 116 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Area

Text: |OUTPATIENT WAITING AREA|
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Figure 117 — Adding a Waiting Area

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Current Waiting
Areas list.

Return ta Admin Maln Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Text: ‘ [@ Cancel

Current Waiting Areas

ADMISSIONS
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Figure 118 — Waiting Area Added to the List
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4.1.13.2 Editing a Waiting Area
To edit the name of an existing waiting area, follow the instructions below. From

the facility home page, click the Site Options link.

VA BMS Test Emironment - Updated August 11, 2012 Logout
Workstation: %35:17 PM Q
Facitity: 7:3) AM "mm'
Return to VIS Network L Solution ‘
VA BOSTON HEAL THCARE SYSTEM, BROUKTOM CAMPUS (BHX)
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Patient Movement Quick Date: | Todsy v Transaction Bed: | AN w Bubmit
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Figure 119 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 120 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (8RK)
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Figure 121 — Selecting Waiting Area for Edit

Selecting the Edit link will display the Waiting Areas: Edit page as in the following image.
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Return to Walting Area Page
Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Edit

CURRENT: CHANGE T0:
QUTPATIENT
TEXT: WAITING MAIN OUTPATIENT WAITING AREA
AREA
[
[Submit] [Cancel|

Figure 122 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the waiting area then press the Submit button. A
confirmation message will be displayed and the waiting area with the new name will be displayed in the
Current Waiting Areas list.

Return 10 Admin Main Page
Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 123 — Waiting Area Edited

4.1.13.3 Deleting a Waiting Area

To delete a waiting area defined for the current facility, follow the instructions below.
From the facility home page, click the Site Options link.
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Figure 124 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 125 — Selecting Waiting Area Add/Edit
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Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page
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Figure 126 — Select a Waiting Area for Deletion

Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Waiting Area Page

Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Delete
Rocard: MAIN OUTPATIENT WAITING AREA

Are you sure your want 1o delete this Walting Area?

Desete Record] Blever Mind And Return To Listing]

Figure 127 — Deleting a Waiting Area

Click the Delete Record button to delete the waiting area from the list.
4.1.14 Bed Board Module Activation and Configuration Page

From the Bed Board Site Configuration page, click the Bed Board Module Enable/Disable link to display
the following page
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Return to Site Home Pase
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Figure 128 — BMS Bed Board Site Configuration Bed Board Module Enable/Disable Screen
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Figure 129 — Bed Board Module Activation and Configuration

The options available in this screen allow the administrator user to manage the on/off status of the Bed
Board modules.

The options in the upper part of the screen allow the administrator user to place in use or disable one of
the Bed Board modules defined in the system.

The list in the lower part of the screen presents the Bed Board modules defined in the system and their
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status.
To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.14.1 Activating a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed
Board Module to display a list of available modules and select the module you want to activate. Then from
the Place in Use? field, select “Yes” then click the Submit button.

4.1.14.2 Disabling a Bed Board Module

In the Bed Board Module Activation and Configuration page click the arrow button of the field Bed
Board Module to display a list of available modules and select the module you want to disable. Then from
the Place in Use? field, select “No” then click the Submit button.

4.1.15 Bed Management Board Icons Page

From the Bed Board Site Configuration page, click the BMS Icon Legend link to display the following
page.

Return to Site Home Pase

Bed Board Site Configuration: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 130 — BMS Bed Board Site Configuration BMS Icon Legend Screen
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Figure 131 — Bed Management Board Icon Legend Page

The page presents the icons that can be used throughout the application, their corresponding significance
and the application element to which they can be attached (patient, room/bed). The icons are grouped
according to area of the application where they are likely to be used and the type of information they
convey: Application Icons (System and Bed Cleaning Status), Ward Whiteboard Status Icons (Standard
and Emergency Management) and Site Configurable Icons.

4.1.16 Audit Log Report Page

From the Bed Board Site Configuration page, click the Audit Log Report link to display the following
page.
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Return to Site Home Pase
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Figure 132 — BMS Bed Board Site Configuration / View Audit Log Screen
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Figure 133 — Audit Log Report

The Audit Log reports present information about what users have performed what actions in different
areas of the application (such as icons, pending bed placements or staff assignment). See the following
sections for details on each report.
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4.1.16.1

Standard Icons Report
The Standard Icons Report presents information about the usage of the standard icons within the system.

In the Audit Log Report page use the Select Report field to select the Standard Icons report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the

View Report button. The image below presents an example of a Standard Icons Report
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Figure 134 — Standard Icons Report

For each entry the following data is available:

Table 12 — Standard Icons Report Parameters

Column Description
Icon Type The type of icon: can be either application, ward whiteboard icons or emergency icons.
(Icon image) The icon image.
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
Published If the icon has been published.
Patient or RoomBed If the icon is used to flag a patient or a room or a bed.
Short Description The short description of the icon entered in the Icon Short Description field in the Edit Icon
page.
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Column

Long Description

Description

The long description of the icon entered in the Icon Long Description field in the Edit Icon
page.

Comment

Any comment entered in the Comments field in the Edit Icon page.

Mouse Over Text

The text entered in the Mouse Over Text field in the Edit Icon page.

Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.

4.1.16.2 Site Configurable Icons Report

The Site Configurable Icons Report presents information about the usage of the site configurable icons

within the system.

In the Audit Log Report page use the Select Report field to select the Site Icons report, then select Date
from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of a Site Configurable Icons Report.
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Figure 135 — Site Icons Report

For each entry the following data is available:

Table 13- Site Icons Report Parameters

Column Description
Icon Type The type of icon: can only be Site Configurable Icon.
Facility The name of the facility for which the icon has been configured and used.
(Icon image) The icon image.
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Column Description
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
Published If the icon has been published.
Type: Patient or If the icon is used to flag a patient or a room or a bed.
RoomBed
Description The description of the icon as entered in the Icon Description field in the Edit Icon page.
Comment Any comment entered in the Comments field in the Edit Icon page.
Mouse Over The text entered in the Mouse Over Text field in the Edit Icon page.
Text
Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.
4.1.16.3 Facility Patient Pending Bed Placement List Report

The Facility Patient Pending Bed Placement List Report presents information about what users have
performed what actions on a facility pending bed placement list.

In the Audit Log Report page use the Select Report field to select the Facility Pending Bed Placement
List report, then select Date from/Date to determine the time interval for the report, the Region, VISN

and Site and press the View Report button. The image below presents an example of a Facility Patient

Pending Bed Placement List Report.
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Figure 136 — Facility Patient Pending Bed Placement List Report
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For each entry the following data is available:

Table 14 — Facility Patient Pending Bed Placement List Report Parameters

COLUMN DESCRIPTION
Facility The name of the VA facility.
Patient The code of the patient.
Problem The problem for which the patient needed treatment.
Bed The bed assigned to the patient.

Req Bed Date

The date when the bed was requested for the patient.

Type of Bed Ward

The type of bed/ward requested for the patient.

Waiting Area

The waiting area where the patient has been placed.

Fee Disposition

The fee disposition associated to the patient.

Contract Fee

The contract fee.

Auth. Fee The authorization to use the fee.

Serv. Rec. The type of service requested according to the patient’s problem.
Reason The reason for using the fee.

Comments Any comments entered in the Comments field.

Created by The user who created the event.

Date The date and time when the event was created.

Event Type The type of event.

4.1.16.4 VISN Patient Pending Bed Placement List Report

The VISN Patient Pending Bed Placement List Report presents information about what users have
performed what actions on a VISN pending bed placement list.

In the Audit Log Report page use the Select Report field to select the VISN Patient Pending Bed
Placement List report, then select Date from/Date to determine the time interval for the report, the
Region, VISN and Site and press the View Report button. The image below presents an example of a
VISN Patient Pending Bed Placement List Report.
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Figure 137 — VISN Patient Pending Bed Placement List Report

For each entry the following data is available:
Table 15 — VISN Patient Pending Bed Placement List Report Parameters

COLUMN DESCRIPTION
Facility The name of the VA facility.
VISN The VISN where the VA facility is located.
Patient The code of the patient.
ERA The period of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient requests admission to the community hospital.

Current location

The name of the community hospital where the patient is currently being treated

Location Adm. Date

The date when the patient has been admitted in the selected location.

Comments

Any comments entered in the Comments field.

Specialty

The treating specialty corresponding to the type of need.

Req. Adm. Date

The date when the patient should be able to be admitted to the VA facility.

Created by The name of the user who created the event.
Date The date and time when the event has been created.
Event Type The type of the event.
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4.1.16.5 Staff Assignment Report

The Staff Assignment Report presents information about what users have assigned staff personnel to the
beds in the wards of a facility.

In the Audit Log Report page use the Select Report field to select the Staff Assignment report, then
select Date from/Date to determine the time interval for the report, the Region, VISN and Site and press
the View Report button. The image below presents an example of a Staff Assignment Report.
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Figure 138 — Staff Assignment Report

For each entry the following data is available:

Table 16 — Staff Assignment Report Parameters

CoLUMN DESCRIPTION

Ward The ward where the bed is.

Bed The code of the bed.

Staff The name of the person assigned to the bed.

Patient The code of the patient occupying the bed.

Created by The name of the user who created the event.

Date The date and time when the event has been created.
Event Type The type of the event.

4.1.17 Contingency Settings

The Contingency Settings page allows the user to set up network storage area to backup an image of the
current Ward Whiteboard for BMS contingency planning.

The Contingency Settings page is displayed as in the following image.
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Return to Admin Main Page
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Figure 139 - Contingency Settings Page

A list of wards defined for the current facility is displayed. Enter the path for the Whiteboard Report then
press the Save button.

Note: If a ward selected for the Whiteboard Contingency Report has any of the following special characters:
(/\:*2"<>))

then these special characters will be replaced with a

[T

in the saved file.

Note: The Whiteboard Report Path must be a valid network share with the correct rights/permissions
assigned. If you have questions contact your local facility IS administrator for help. For detailed
instructions on setting up a shared network storage area, see the BMS Technical Manual, WHITEBOARD
SNAPSHOT CONFIGURATION section.

4.1.18 Evacuation On/Off

In the Bed Board Site Configuration page the option Evacuation On/Off is available as in the
following image.
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Figure 140 — Evacuation On/Off

In case of emergency the user can set the Evacuation option to ON: this will cause the facility home page to
be displayed as in the following image.
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Figure 141 - Facility Home Page - Evacuation On

All the patients admitted in the current facility and for whom the Evacuation Patient option has been
selected will be placed in the Pending Bed Placement List.

4.2 Site Users
The site users have access to the following pages:
« Facility Home page
= Facility Diversion page
< Events page
e Ward Whiteboard Home page;
« Ward Whiteboard page

4.2.1 The Facility Home Page

After logging in the BMS application the home page of the current facility is displayed as in the following
image.
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Figure 142 — VA Facility Homepage

The home page allows the administrator user to organize their admission/ discharge operations for the day
by presenting the list of patients pending bed placement for a bed and a set of reports offering information
about the status of the beds in the current facility.

The Integrated Sites dropdown field at the top center of the screen will only be available for sites for
which sister sites have been defined. (For details on how to define sister sites see the sections 3.9.5 Edit
Sister Sites and 3.9.4 Edit BMS Facility Settings Page) The Integrated Sites field allows the user to
switch between sister sites.

NOTICE: Due to security changes ALL users should access BMS with URL: https:/

Workstation: 3:28:24 AM
Facility: 4:28 PM

Integrated Sites:

Return to VISN Network Pick a different site v

Pick a different site X "ON G

EDITH NOURSE ROGERS MEMORIAL VETERANS HOSPITAL
Facility Diversion: YES  Census| 25%

Figure 143 — Selecting from the available integrated sites

The Facility Diversion link in the upper left corner of the page allows the user setup a list of facilities or
Emergency Departments (ED) that are not accepting patients due to insufficient resources or facility issues.
For details on the Diversion screen and the available options see 3.2.2. The Facility Diversion Page.
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The Census  Census| 25% field provides information on the percentage of occupied beds out of
the total beds available.

The ladybug button .‘ in the upper right corner of the page is a link to an internet site that will provide
information regarding the help desk process.

The green information button @ in the upper right corner of the home page: This Icon links the user to
VA's SharePoint System which has available information related to the project consisting of but not limited
to point of contact information, sample documents, FAQs, and training instructions.

Additional information, details and configuration options are available in the screens - New Events, Ward
Whiteboard, and Site Options — which can be accessed by clicking the corresponding links in the upper
part of the screen.

The name of the current facility is displayed in the header while the central part of the home page, under
Reports title, presents the reports that can be generated for the current facility.

For each report, several criteria are available, to generate the report, the user can select the desired criteria
from the drop-down boxes and press the Submit button.

For details on the reports and the available options, see the Reports sections of the current chapter of this
guide.

The lower part of the screen displays a list of patients pending bed placement.
The Add New Patient link allows the site user to add a new patient to the pending bed placement list. The
Add Interfacility Transfer link allows the site user to register an interfacility transfer.

The buttons Current, Past 30-Days, Past 60-Days, Past 90-Days allow the site user to filter the patient
list according to waiting time but will also include patients who have been removed from the list. Clicking
the Current button will display a list of patients entered in the pending bed placement list and who have
not been removed.

The display of the list can be customized from the View drop-down field according to the following
criteria:

e Standard
e Fee Utilization
e Patient Flow

* In-House.
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VA BMS Test Evdconment - Updated August 11, 2012
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Figure 144 — BMS Facility Patients Pending Bed Placement For A Bed View Screen

In the Standard view (image above), the following data is available for each patient in the list:
Table 17 — VA Facility Standard View Parameters

Column | Description

Entered The date and time when the request for a bed was entered.

Requested The date and time when the bed is needed.

Removed The date and time when the patient has been removed from the list.

Patient The name of the patient.

SX The gender of the patient.

Presenting Problem The main reason a patient is seeking medical care.

Type of Bed/Ward The type of bed/ ward required according to the patient’'s problem.

Required

Waiting Area The waiting area where the patient is registered.

Wait Time The estimated waiting time.

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting
list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less than
the value select (ex. 5 hours) then it will be displayed against a red background and the
operator will know they have to urgently find a bed for that patient.
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Community Living Center If the patient is a resident in a Community Living Center or in house waiting for a bed at

(CLC) the Community Living Center

When selecting the Fee Utilization view, the patient pending bed placement list is displayed as in the
following image.
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Figure 145 — Patients Pending Bed Placement for a Bed — Fee Utilization View

In the Fee Utilization view, the following data is available for each patient in the list:

Table 18 — VA Facility Fee Utilization View Parameters

Column Description

Entered The date and time when the patient was added to the list of Patients Pending Bed
Placement for a Bed.

Removed The date and time when the patient has been removed from the list of Patients Pending Bed
Placement for a Bed = the patient has been admitted to a VA facility or removed from the
pending bed placement list due to one of the other reasons listed in the finalize section.

Patient The Name of the patient.

SX The gender of the patient.

Treating Specialty l‘l_'he treating specialty selected when the patient was added to the pending bed placement
ist.

Fee The fee used to generate the bill for the services.

Reason The reason why a certain fee was used for the generation of the bill.

Acute A disease or disorder of rapid onset or short duration with distinct symptoms.

Contract Whether or not the VA facility has a contract with the selected community hospital.

Fee Comments Any comments relevant/justifying the selection in the Fee field.

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting list,

the user can enter in this field any value between 1-99. After saving the patient to the waiting
list the system begins the countdown: when the value in this field is less than the value
select (ex. 5 hours) then it will be displayed against a red background and the operator will
know they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at the
Community Living Center

When selecting the Patient Flow view, the patient pending bed placement list is displayed as in the
following image.

Figure 146 — Patients Pending Bed Placement for a Bed — Patient Flow View
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In the Patient Flow view, the following data is available for each patient in the list:

Table 19 — VA Facility Patient Flow View Parameters

Column Description

Entered on List DT The date and time when the patient was added to the list.

Anticipated Removal DT This is the Bed Czar or Bed Controller expected date that the PT will be removed from
the pending bed placement list either by admission or another outcome.

Removed from List DT The date and time when the patient has been removed from the list.

Last Edit Done by The name of the user who last edited the entry.

Assigned to Room DT The date and time when the patient has been assigned a room.

Patient The name of the patient.

SX The gender of the patient.

Room/Bed Assigned The number of the room and of the bed that has been assigned to the patient.

Type of Bed/Ward The type of bed/ward required for the particular ailment of that patient.

Required

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting

list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less
than the value select (ex. 5 hours) then it will be displayed against a red background
and the operator will know they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at
the Community Living Center.

When selecting the In-House view, the patients patient bed placement list is displayed as in the following
image.

Figure 147 — Patients Patient Bed Placement for a Bed — In-House Patients View

The In-House view presents the patients for whom the In-House option has been selected when the
patient was added to the pending bed placement list. This is used for those patients already admitted to an
ward/bed/room but in need of a different level of care. For details see the section Adding a Patient to the
Patients Pending Bed Placement List. In the In-House view the data available for each patient is the same
as in the standard view, for details see the previous paragraphs.

The Edit and Remove links to the left of a patient line from the list, allow the site user to either edit the
details, or remove the entry from the list. Once a patient has been removed from the list an Undo link will
become available allowing the user to cancel the remove operation.

When adding a patient to the Patients Pending Bed Placement list (Add New Patient link in Patients
Pending Bed Placement for a Bed list) BMS will create an Admission Request for the selected patient. In
order to check if an Admission Order has been issued for a patient, access the New Events page and click
the corresponding link to display the reports.

Once a patient has been added to the Patients Pending Bed Placement list he/she can be assigned a bed in
a ward and receive the appropriate treatment. The bed assignment is done from VistA. When the patient is
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admitted to the VA facility he/she can be removed from the list Patients Pending Bed Placement for a Bed
in two ways: manually, by clicking the associated Remove link or automatically (when he/she is assigned
a bed), if the option Auto-Removal Pending Bed Placement List option has been selected in the Facility
Setting page from Site Options.

After being admitted to a VA facility the patient can be either transferred to another VA facility (to a
different ward of different bed) or discharged. For a transfer operation a Transfer Order or a Patient
Movement of Type Transfer has to be registered in VistA. For the Discharge operation the following
have to be registered in VistA: Patient Appointment, Discharge Order and Patient Movement of Type
Discharge.

The actions that the site user can perform in the facility home page are as follows: adding, editing the
details of an entry and removing entries from the Patients Pending Bed Placement list. In addition, the
user can also add an Interfacility Transfer and generate different types of reports.

4.2.1.1 Adding a Patient to the Patients Pending Bed Placement List

To add a patient to the pending bed placement list follow the steps presented below.
From the facility home page, click the Add New Patient link in the Patients Pending Bed Placement area.
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Figure 148 — Adding a Patient to the Patients Pending Bed Placement List

Clicking the Add New Patient link will cause the following page to be displayed.
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Retrn to Main Page
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M5 Horme

iLon Legend (et tion

Figure 149 — Add/Edit Patients to the Patients Pending Bed Placement in the VA Facility

Enter the patient’s last name, or the full SSN, or the last initial and last 4 SSN digits then click the

Submit button.

If there are several patients with the same last name the following page is displayed.

Return to Main Page

ADDENT Patents Pending Bod Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMIPU'S (BHX)

Patient (anter Last Mame, or full 35N, or Last Initial & Laot 4 SSN}

Figure 150 — Add/Edit Patients Pending Bed Placement — Select Patient

Name
BMSPatient, One
BMSPationt, Twe
BMSPatient, Three
BMSPatient, Four
BMSPatient, Five
EMEPatient, Six
EMSPatient, Seven
BMSPatient, Eight
IMSPatient, Nine
EMGPatient, Ten

SSN
D00 124987%
000897654
000-50-874%
000 769087
000784943
000764974
000478768
000457863
000784523

000 5¢-5643

BMSPATIENT

Date of Birth

82012
s‘nam
1052012
6/12/2012

11/142012
/292012
1m0
11782012
W/ 19/2097

1174572012

{Subenit]

(Canced anc Return 10 Main Fags

IS o

ion Legeng

information

Sex
Famale
Male
Female
Male
Femate
Male
Female
Male
Femule

Male

A list of all the patients with the last name entered is displayed. Select the patient you want to add then press
the Submit button to display the following page.

Bed Management Solution (BMS)
User Guide

117

September, 2015



foturn to Maln Page

ADODILDST Patients Pending Hed Macement for CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX

Eovtry Dated/ Tane

Dot/ Time 2od Roqueited (L Tromctod Gock

Present Problem|Lovel of Care o Sed/Vard

Type of Bod'Ward
Wattmg Arew
Wait Time Alert
Isolation Requerne
Views
I Hougse
Coerenunity Living Centar {0LC)

Evacuation Patient

Degosttion
Combract?
Authorized?
Ireating Speciaity
Reasony Using 1ee
Fow Communty
Currene Waed

Currwne Bed:
Addreitting Cnsgnosh

Lvac Disposition status OS¢

Expected Pickop

Actual Pk up

Moason For Doley.

Transter Evacuato o
Eqaip/Supply Reguirements;
Transportation Carw | e
Erevste Medical Attendant

Ervocte Non-Medical Attendant

Patiants Pending Bed Placement: Add Record

MAME [Last Flest Wi APATIENT, TV SAN: xunacc-0007  GEMDER: Famals

FLE Utilization Data

Evacuation Data

MARGE =

Wis-0s

e e

Tramportation Typa ALS AMBUELANCE -

Transportation Provides Doo

Tramportation Commmnty

Destination Addres:

Dwstination City, State:

heesg/Imalince.com Times crmpoor W T e pect KA DASIN2 18+ Putiant - W et G- | o+ Bacd WELOay K DRt SI A NS S0 1 he pomsdt L0 U1 Patimnt 807 Tebact niws

Figure 151 — Add/Edit Patients Psending Bed Placement in the VA Facility - Details

If the SSN exists in the system, the associated data will be retrieved (from VistA) and the NAME (Last,
First, MI) of the patient will be displayed in the upper part of the screen.

If the SSN is not found in the system, an error message is displayed.

Entry Date/Time: this field is automatically filled in with the current date and time.

The following data needs to be filled in:

Table 20 — Add/Edit Patients Pending Bed Placement - Parameters

Field |
Date/Time Bed Requested

Enter

Fill in these fields according to the instructions on screen. This is the time that the
patient will need the bed. Use “projected Decision to Admit Time”

Present Problem (Level of
Care or Bed/Ward needed)

What reason is the patient being admitted? (For example: CHF, DM, Surgery)

Type of Bed/Ward

The type of bed/ward needed according to the patient’s problem.

Waiting Area

Select the corresponding waiting area. There is a pre-defined list of waiting areas
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Field
Wait Time Alert

Enter

The time interval after which an alert is raised. When the patient is added to the
pending bed placement list, the user can enter in this field any value between 1-99.
After saving the patient to the pending bed placement list the system begins the
countdown: when the value in this field is less than the value select (example: 5
hours) then it will be displayed against a red background and the site user will know
thev have to uraentlv find a bed for that patient.

Isolation Required

If box is checked for isolation, precautions are taken to prevent the spread of infectious
disease. When checked, the isolation icon appears on the patients pending bed
placement list.

Views

In-House If the patient is already admitted in the hospital but needs only to be moved in another
ward.

CLC If the patient is a resident in a Community Living Center or in house pending bed

placement at the Community Living Center

Evacuation Patient

If the patient has to be evacuated in case of emergency.

Disposition The disposition with which the patient is added to the pending bed placement list.
Within the Fee Utilization data, it is the determination of Acute or Non-Acute.
Contract? Whether or not the VA facility has a contract with the selected community hospital.

Authorized?

Within the Fee Utilization data, it is the determination of authorized or non-authorized.

Treating Specialty:

The treating specialty required.

Reasons for Using Fee:

The reason justifying fee usage.

Fee Comments:

Any relevant additional information about the fee utilization.

The following fi

elds will only be displayed if the option Evacuation Patient is selected.

Current Ward:

The name/code of the ward where the patient is currently.

Current Bed:

The code of the bed where the patient is currently.

Admitting Diagnosis:

The admitting diagnosis.

Evac Disposition Status:

The disposition status in case of evacuation.

Expected pick-up:

The date and time when the patient is expected to be picked up in case of evacuation.

Actual pick-up:

The actual date and time when the patient has been picked during evacuation.

Reason for Delay:

The reason for the delay, if applicable.

Transfer/Evacuate to:

The name of the facility where the patient is evacuated to.

Equip/Supply
Requirements

Equipment or Supply requirements for the patient in case of evacuation.

Transportation Care Level:

The level of the transportation care for the patient in case of evacuation.

Enroute Medical Attendant:

The number, qualification and name of the enroute medical attendant.

Enroute Non-Medical
Attendant:

The number and the name of the enroute non-medical attendant.

Transportation Type:

The type of transportation required for the patient in case of evacuation.

Transportation Provider:

The provider of transportation.

Transportation Comments:

Any relevant comments regarding the transportation.

Destination Address:

The address of the facility where the patient is evacuated to.

Destination City, State:

The city and state where the patient is evacuated to.
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Field

Destination POC
Telephone:

Enter

The telephone of the Point-of-Contact of the facility where the patient is evacuated to.

Originator
Telephone:

The telephone of the facility from where the patients are evacuated.

Additional Comments:

Any relevant additional comments.

After filling in all the data required click the Submit button to enter the data into the system.

The newly added patient will be displayed in the area Patients Pending Bed Placement from the home

page.

4.2.1.2 Editing the Details of an Entry in the Patients Pending Bed Placement List

To edit the details of an entry from the Patients Pending Bed Placement list click the corresponding Edit
link: the following page is displayed.

Loary DatevTune

Dot/ Thone Bared Runtpunaod [Line ¥

Prossest Problem [Lew! of Care o

Type of Bk Ward
Walting Arew
Wait Time Alert
Isalation Requeree
Views
b House
Cosvenumity Living Center |

Evacuation Pationt

Demposition
LContract!
Authorizedr?
Treating Speciaity
Roasons Uing Feo

Fow Commmnts

Curreed Ward:

Current fed

Adenitting Diagnosh

Evec Disposition status
Dxpectod Pick op

Actual Pk ug

Measen For Deley

Transder Evacuate 1o
CaquipSupply Regitrements:
Tramportation Carn Lewe
Lrvoute Medical Atteadent

Ereoune Mon-Medical Attendant:

Tramportation Type:
Transportatig Provide

I ramportation Commenty:

Pestination Address

Destingtion City, State

Destination POC Telophon!

(L P

ADDILINT Pathents Peading Ded Placement for CENTHAL TEXAS VETERANS MEALTH CARE SYSTEM (CTX

Patients Peanding Bed Placement: Add Recerd

NAME {LaatFiest Miic APATENT, TV SSN: oo 0007 GEMNDER: FEMALE

ADMISSIONS -

FEE Utilization Data

SURGKIAL -

ED Sawruico -

Evacuation Data

DISCHARGE | »
Mie Do
mis: ool

TRAFFIC 153 Characton

ALS AMBULANCE -

DoD |»

aher
Tmes rmpcor T ndpct IDAIZN 11 g« Putiant - W atan g | oo+ Bacd WELOdy NI DRt S A NS SJ1 b ponat L0 UT Patimnt ST Talact NiN%

Figure 152 — Edit Details of the Patient Pending Bed Placement List
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In the Bed Controller Data area, select the Room/Bed Assigned and the Assignment Date Time.
Modify the existing data then press the Submit button to enter it into the system.
A screen is displayed confirming the modification of the record in the database.

4.2.1.3 Removing Patient from the Patient Pending Bed Placement List

In the facility home page, in the area Patients Pending Bed Placement click the corresponding Remove
link.

Edit Remove 06/13/2012 16:53 06/13/2012 16:53
Edit Remove 06/1%9/2012 20:55 06/19/2012 20:55

Figure 153 — Remove Patient from the Pending Bed Placement List

Before actually removing the patient from the pending bed placement list, you will be asked to confirm the
operation

Roturn to Main Page
Ward Bod Dalete - CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM

you want to delese this record from the walting st

Remonm Mawes Bt Ascd Retuin To Listing

Figure 154 — Remove Patient from the Pending Bed Placement List Confirmation
4.2.1.4 Undo Remove Patient from Patients Pending Bed Placement List

After removing a patient from the pending bed placement list an Undo link will become available as in the
following image.
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Edit Remove Iln 0 06/12/2012 20:10 06/12/2012 20:10
Edit Remove 06/13/2012 16:53 06/13/2012 16:53
Edit Remove 06/19/2012 20:55 06/19/2012 20:55

Figure 155 — Undo Remove Patient from the Patient Pending Bed Placement List

Use the Undo link to cancel the Remove operation.
4.2.1.5 Adding an Interfacility Transfer
To add an interfacility transfer in the facility home page click the Add Interfacility Transfer link to

display the following page: This will place the patient information on the VISN Patients Pending Bed
Placement list to assist with the transfer needs of the patient.

VISN 1 Interfaciity Transfor Shaet - Select Patient

Sewct Paciity: BED

Patierst [snter Latt Name, or full 558, or Lt Irecisd & Lact 4 3385 | pRceATENT]

[Sitsrret] Camenl - Fommam to VIS Page

Figure 156 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient name or the patient SSN number following the instructions on screen,
then press the Submit button.

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

VISN 1 Interfacility Tranafer Sheet - Seloct Patient

Select Fagtlity: HED

Pattant (enter Last Hame, or full 55N, ar Last inttial & Lase 4 $5N)1  BUASPATIENT

.........

|Subima) (Cantel - Return to VISN Page]

Figure 157 — VISN Interfacility Transfer Sheet — Select Patient

If you entered the patient SSN and the patient is registered in the VistA system, the associated information
(patient full name, gender, service connected) will be retrieved and presented as in the following image.
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FACILITY: YA BOSTOM HEALTHCARE SYSTEM, BROCKTOM CANGUS
VISM: |
RECION: 4
Pationt Name: BMSPATIENT TWO
Pationt SSN; oo 0. 7854
Cender:
Service Lonnected %
Service £rar . OTHER -
Contract: No v
Diagnosi/Level of care:
Correett Location:
Location Admessson Dete: 08110/12 )
Comments/Type of need:
Treating Speclalty: Cardiotogy v
Requested Admission Dstey 081812 )
Natioewl Patients Pending Bed Placement Liv: L
@ [Cancel - Retum o Patient Seled] [:im:of Retum (o Faglfy Homae Fage

Figure 158 — VISN Interfacility Transfer Sheet — Enter Patient Data

If you entered the patient SSN but that patient has not been added yet to the VistA system you will have to
fill in the associated information (patient full name, gender, service connected) as in the following image.
(The verification will eventually be done by the system when using the Finalize option and if the patient is
still not found in the VistA system the finalize operation cannot be completed.)

FACILITY: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
VISH: 1
REGIO8: 4
Patient Name:
Patlent SS%: ool GBYT
Gonder: v
Service Connected %
Service Erec| OTHER v
Cantract:| No -
Diagnosin/Level of care:
Current Location:
Location Admisston Date: | 0918/12 _,
Comments/Type of need:
Treating Specialty:| Cardicdogy v
Reguested Admission Dates 0918112

National Patients Pending Bed Placement List: [

[Subemit] [Cancel - Retum to Fatient Seiaci] [Cancel - Retum fo Facity Home Fags)

Figure 159 — VISN Interfacility Transfer Sheet — Enter Patient Data

In the VISN Interfacility Transfer Sheet — Enter Patient Data page the name of the current facility, the
VISN it belongs to and the Region are displayed.

Enter the following data:

Table 21 - Interfacility Transfer Parameters
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FIELD ENTER

Service Era The period of service that the patient served.

Contract: Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.

Current Location: The name of the location where the patient is currently being treated

Location Admission Date The date when the patient has been admitted in the selected location.

Comments/Type of need The type of need for which the patient is being transferred to the community
hospital.

Treating Specialty The treating specialty corresponding to the type of need.

Requested Admission Date The date when the patient should be able to be admitted to the VA facility.

National Patients Pending Bed If the patient is to be included or not in the National Patients Pending Bed

Placement List Placement list.

Click the Submit button to enter the data into the system.

A screen is displayed confirming the successful registration of the record in the database

4.2.1.6 Ward Occupancy Report

To generate the Ward Occupancy report, follow the instructions below.

On the facility home page, in the Reports... area, from the Select Ward Group field, click the arrow
button to display a list of ward groups defined in the system and select the ward group for which you want
to generate the report. Then, from the Bed Status field select one of the available options (All, Available,
Female, Occupied).

For details on how to define ward groups see the section 3.1.2.1 Adding a VistA Ward...
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VA BMS Test Emviconment - Updated August 13, 2012
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Othee Reports Setect Report: | Bed Summary Report v [subemi]

Palients Pencing Bed Placement: Curment

Add Wew Add Interfacility

Currert [Past 30-Dars| Past 00-Days| [Past 90 Day View: Standare v
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Figure 160 — Selecting Parameters for Ward Occupancy Report

After you have selected the desired criteria press the Submit button: The report is displayed as in the
following image

Neturm To Bed Board Home Page Export Repart lcon Legend

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ware Seatus Farr AN - Last Updates S0/02/80 ot 04202 o9y

TOTAL LS R -
Bl »

A aouy g
OFNE T EIROEM O - Y - tom
e “ e . W CARROLOGY . 7w .
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"
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Figure 161 — Ward Occupancy Report

The following data is available for each entry:
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Table 22 — Ward Status Parameters

Column

Bed

Description

The room/bed number.

Unavailable/reason

The reason why it has been marked as unavailable.

Discharge status

If the bed is going to be vacated for one of the reasons “Anticipated Discharge or

Discharge Appointment”, “Discharge Ordered” or “Interward Transfer”.

Bed status

The bed cleaning status. See the Icon Legend for the meaning of the icon.

PT (patient)

The name of the patient occupying the bed.

Sex

The gender of the patient.

Ward

The ward where the bed is.

LOS ADMIN (Length of stay)

The patient’s length of stay in the facility

LOS WARD (Length of stay):

The patient’s length of stay on the ward

NUMI

The National Utilization Management Integration (NUMI) automates utilization review
assessment and outcomes. The Utilization Management (UM) Process is a tool used
to help verify that patients are receiving the right care, at the right time, and in the
right place. UM is both a quality and efficiency tool, as it is used to move patients
efficiently through the VA system to maximize use of resources. UM reviewers
assess patient admissions and hospital stay days using standardized objective
evidence-based clinical criteria to determine whether patients meet criteria for acute
hospital care. Refer to the NUMI icons for the different levels of care.

4.2.1.7 Bed Groupings Report

To generate the Bed Groupings report, follow the instructions below.

On the facility home page, in the Reports... area from the Bed Groupings report click the arrow button of
the Select Type Group field to display a list of available wards and select the ward for which you want to
generate the report. From the Select View field choose a type of view (“report” or “roster” are the available
options). The bed grouping report allows you to see the usage of beds for a specific BMS type group such
as Medical/Surgical, CLC or ICU. Using the report view will display the information by BMS type group
where the roster will display by ward. The advantage over the roster view is that the beds only show once
while in the report view, for wards with many type groups, the bed may show the room occupied only for
the type group the patient ward location is in.
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Workstation: 33517 PM
Facility: 7:33 AM

Return to VISN Network

VA BMS Test Erviconment - Updated August 13, 2012
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Figure 162 — Selecting Parameters for Bed Groupings Report
Click the Submit button: the report is displayed as in the following image.
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Figure 163 — Bed Specialty Report
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Note: The view depends on the option chosen from the Select View field: “report™ or “roster,” in the image
above the “report” option has been chosen.

The same report in the “roster” view is displayed in the image below.
Ratum To Bed oard Home Page Logout

Bed Roster - All Specialties

' 11 ol | * S
Roport Dite 0845212 01 49

neo WARD SPECIALTY m OCCUPANCY TREATING §PEC L0 ADMIN DOOH LOS WARD DOO M COMMIENTS

2 OMZpobent 8068 FEMALE Curdiolog 00.04 0004

MALE PTY O

FEMALL PTS; 1
AVALAME BEDS: &
ONKR DS 0

TOTAL LOS ADMIN; 00 00
TOTAL 1O% WARD: 00 0f)

TOTAL DEOS: ¢

Figure 164 — Bed Specialty Report — Roster View

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button (see image above).
The Print button allows the site user to send the generated report to a printer.
The header of the report displays the criteria used to generate the report: the selected ward and the specialty.

The following data is available in the report:

Table 23 — Bed Specialty Parameters

Column Description
Bed The room/bed number.
Ward The name of the ward.
Specialty The ward specialty.
Tel The telephone number of the ward POC.
Occupancy The status of the bed: available, assigned or occupied. (colors are assigned to each status
so that they are easily identifiable)
Treating Specialty The medical specialty to which the bed is assigned.
LOS ADMIN The patient’s length of stay in the facility
LOS WARD The patient’s length of stay on the ward
Comments Any relevant additional info entered by the site user.

4.2.1.8 Scheduled Admissions Report

To generate the Scheduled Admissions report, follow the instructions below:
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On the facility home page, in the Reports area, from the Scheduled Admissions report select for how many
days you want to generate the report. You can look ahead 1 week or back 1 week. You can now look at those
patients scheduled for today.
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Figure 165 — Selecting Parameters for Scheduled Admissions Report

After selecting the number of days, click the Submit button to display the report as in the following
image.

Figure 166 — Scheduled Admissions Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.
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The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 24— Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4
of SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date for which the admission is scheduled.

Division

The division where the admission has been made.

Ward

The ward name.

Treating Specialty

The treating specialty indicated when admission scheduled in VistA. This field is a
preexisting field in the site’s VistA instance and BMS is just pulling this field in from
VistA

Admt. Dx. Reason for admission entered in VistA. This field is a preexisting field in the site’s VistA
instance and BMS is just pulling this field in from VistA

Surgery? Indicates if the admitted patient is scheduled for surgery.

LOS Anticipated Length of Stay. This field is a preexisting field in the site’s VistA instance
and BMS is just pulling this field in from VistA.

Provider The physician arranging the admission. This field is a pre-existing field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

Scheduler VA person that scheduled the admission. This filed is a preexisting field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

DT cancelled If the admission was cancelled, the date and time of the cancellation.

4.2.1.9 Patient Movement Report

To generate the Patient Movement report, follow the instructions below.

On the facility home page, in the Reports... area from the Patient Movement report choose for how many
days you want to generate the report using the Quick Date field; then from the Transaction Bed field select
the type of movement/transaction you want to include in the report (admission, discharges, transfers or

specialty transfers).
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Figure 167 — Selecting Parameters for Patient Movement Report

After selecting the desired number of days and the type of transaction, you want to include in the report
click the Submit button: the Patient Movement report is displayed as in the following image.
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
The following data is available for each entry:

Table 25 — Patient Movement Parameters

Column Description
IEN The VistA Internal Entry Number for the primary lookup key in the Patient Movement file.
PM Record D/T The date and time when the patient movement has been recorded.
Entered D/T The date and time when the movement has been registered in the system.
Diff The time lapse between the date/time when the movement occurred and when it has been
registered.
Ward The name of the ward.
Room-Bed The name of the room/bed.
Patient The patient name/last 4 of SSN.
Transaction The type of transaction.
Type of movement The type of movement.

4.2.1.10 Other Reports

Use the arrow button of the field Select Report to display a list of reports that can be generated and select
the desired one then press the Submit button.
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Figure 169 — Other Reports
The following sections present each of the additional reports that can be generated.

42.1.11 Active Admission Order Report

This report shows the patients with admission orders as defined by the o

rderable items in the site option

page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the order

was released.
To generate the Active Admission Orders report, follow the instructions

below.

On the facility home page, from the Other Reports field select Active Admission Orders Report then press

the Submit button: the report is displayed as in the following image.
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Figure 170 — Active Admission Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the
report: after selecting a Start Date and an End Date click the View Report button to generate the report

for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available

in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.

For each admission order in the report, the following data is available:

The following data is available for each entry:

Table 26 — Active Admission Orders Parameters

Column Description
RﬁEcNo)rd (Internal entry number | The VistA Internal Entry Number for the primary lookup key in the Order file.
D(ate)/T(ime) Ordered The date and time of the admission order.
Patient The name of the patient being admitted.
D(ate)/T(ime) Signed The date and time when the admission order was signed.
Physician The name of the physician signing the admission order.
D(ate)/T(ime) Released The date and time of the actual release.

42.1.12 Active Discharge Order Report

This report shows the patients with discharge orders as defined by the orderable items in the Site Options

page. This report shows the IEN (internal entry number) of the order, the date and time it was

written, the

patient name, the date/time the order was signed, the provider writing the order and the date/time the

order was released.

To generate the Active Discharge Orders report, follow the instructions below.

On the facility home page, from the Other Reports field select Active Discharge Orders Report then

press the Submit button: the report is displayed as in the following image.
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Figure 171 — Active Discharge Orders Report
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From the upper part of the page, you can select the time interval for which you want to generate the
report: after selecting a Start Date and an End Date, use the Ward field to select the ward(s) for which
you want to generate the report then click the View Report button to generate the report for the selected
time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
For each discharge order in the report, the following data is available:

Table 27 — Active Discharge Orders Parameters

Column Description
Record This is a unique ID automatically generated by the system identifying the patients’
discharge order.
D(ate)/T(ime) Ordered The date and time of the discharge order.
Patient The name of the patient being discharged.
BMS Ward The BMS ward where the patient has been treated.
D(ate)/T(ime) Signed The date and time when the discharge order was signed.
Physician The name of the physician signing the discharge order.
D/T Released The date and time of the actual discharge/release.

4.2.1.13 Anticipated Discharge Report

To generate the Anticipated Discharge report, follow the instructions below.

On the facility home page, from the Other Reports field select Anticipated Discharge Report then press
the Submit button: the report is displayed as in the following image.

Betam 1o Ded Control Home Page Logans

Ward Pt W Ovdmene Ovthuring Provesdes Owtaw Toxl

Figure 172 — Anticipated Discharge Report

Using the Start Date and End Date fields, you can define the time interval for which you want to
generate the report. From the Ward field select the ward for which you want to generate the report. After
selecting the desired parameters click the View Report button to generate the report for the selected time
period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.
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The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
For each anticipated discharge order in the report, the following data is available:

Table 28 — Anticipated Discharge Orders Parameters

Column | Description
Ward The name of the ward from where the anticipated discharge operation is being
performed.
Patient The name of the patient being discharged with anticipation.
D(ate)/T(ime) Ordered The date and time of the anticipated discharge order.
Ordering Provider The full name of the clinician ordering the patient’s discharge.
Order Text The text of the anticipated discharge order.

4.2.1.14 Bed Summary Report

This report is high-level and gives a quick overall view on bed occupancy and therefore availability in the
entire facility.

To generate the Bed Summary report, follow the instructions below.

On the facility home page, from the Other Reports field select Bed Summary Report then press the
Submit button: the report is displayed as in the following image.
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Figure 173 — Bed Summary Report - BMS Wards

From the VIEW field select one of the available options: BMS WARD, NUMA or HAVBED:

= BMS view shows the bed summary by BMS ward group text
+ NUMA shows the bed summary report by numa specialties such as acute-medical, acute-
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surgical or mental health /chronic
 HavBed will convert the specialties above to a more specific group of beds used in
evacuation and placement of patients.

The image above presents the report for the BMS wards. Below is an example of a report for the Nursing Unit
Mapping Application (NUMA) specialty.
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Figure 174 — Bed Summary Report - NUMA Wards

The Hospital Available Beds for Emergencies and Disasters (HAVBED) bed summary report is displayed
as in the following image.
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Figure 175 - Bed Summary Report — HAVBED Wards
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
The following data is available:

Table 29 — Bed Summary Parameters

Column Description
Ward/NUMA/HAVBED The name of the BMS ward group or the NUMA/HAVBED associated.
VistA Beds The number of active VistA Beds in the ward.
BMS Beds The number of beds in the ward grouped by their corresponding status (active,
occupied, available, unavailable, not displayed).
Beds Assigned The number of beds which have already been assigned to a patient.
Avg. LOS The average length of stay for all patients on that ward combined.
Other Information This area presents the number of Scheduled Admissions for the facility as well as the

number of patients pending bed placement.

4.2.1.15 Bed Turnaround Time Report

This report shows how long it takes from discharge of one patient until the bed is ready for the next.

To generate the Bed Turnaround Time report, follow the instructions below.
On the facility home page, from the Other Reports field select Bed Turnaround Report then press the
Submit button: the report is displayed as in the following image.
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Figure 176 — Bed Turnaround Time Report
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From the Ward field the site user can select the ward for which to generate the report. Using the Start
Date and End Date fields a time interval for the report can be defined. After selecting, the desired
parameters click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
The following data is available for each entry:

Table 30 — Bed Turnaround Time Parameters

Column | Description

Rec# The record number automatically assigned in the system to any request. This is the discharge
entry number in the patient movement file. Manual bed cleaning requests will not display a
record number but the word “manual’.

RoomBed The code/number of the room/bed requested.

Ward The code/name of the ward where the requested bed is.

Transaction The type of transaction that caused a bed cleaning usually transfer or discharge.

Type of Mvmt The type of movement.

Movement The date and time when the movement has occurred. (The icon indicates that the notification
has been sent by BMS).

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time when a request has been issued.

DIFF The time lapse between the date/time when the request is submitted and when the cleaning is
accepted by the bed cleaner.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and when it was
completed.

Completed The date and time when the movement has completed.

Total DIFF The accumulated total of time lapse between the date/time when the request is submitted and
when the cleaning is completed by the bed cleaner

Comment Any comments added in the Comments field.

Commented by The user who entered the comments.

4.2.1.16 Beds Out of Service Report All

This report shows which beds are or were unavailable and the time they are expected to be back in
service.

To generate the Beds Out of Service (All) report, follow the instructions below.

On the facility home page, from the Other Reports field select Beds Out of Service (All) report then
press the Submit button: the report is displayed as in the following image.
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Figure 177 — Beds Out of Service Report - All

From the Ward field the site user can select the ward for which to generate the report. After selecting the
ward(s), click the View Report button to generate the report.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip. Use the scroll bar to display all the data available.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
The following data is available for each entry:

Table 31 — Beds Out of Service (All) Parameters

Column Description

Ward The ward where the bed is located.

Bed The bed’s facility assigned number.

Date Time Data Entered

The date and time when the bed was marked as “out of service.”

User Entering Data

The user who has taken the bed out of service.

Comment

The comment entered by the user when taking the bed out of service.

Type

The type of reason for which the bed was taken out of service.

Data Time Data Edited

The date and time when the bed has been taken out of service.

User Editing Data

The name of the user who has taken the bed out of service.

Date Time Data Cleared

The date and time when the data has been cleared.

User Clearing Data

The name of the user who has performed the data clearing.

Exp. Date Time Back in
service

The date when the bed is expected to be back in service.

4.2.1.17 Beds Out of Service Report - by Date

This Report shows which beds are or were unavailable and the date they are expected to be back in
service.

To generate the Beds Out of Service (by Date) report, follow the instructions below.

On the facility home page, from the Other Reports field select Beds Out of Service (by Date) report then

press the Submit button: the report is displayed as in the following image.
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Figure 178 — Beds Out of Service Report - By Date

From the Ward field the site user can select the ward for which to generate the report. From the Type
field the site user can select the type of reason (Information or Out of service) for the bed being out of
service. Using the Start Date and End Date fields a time interval for the report can be defined. After
selecting the desired parameters, click the View Report button to generate the report for the selected time
period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:
Table 32 — Beds Out of Service (by Date) Parameters

Column Description

Ward The ward where the bed is located.

Bed The code of the bed.

Date Time Data Entered The date and time when the bed was marked as “out of service.”

User Entering Data The user who has taken the bed out of service.

Comment The comment entered by the user when taking the bed out of service.

Type The type of reason for which the bed was taken out of service, can be either
(Information or Out of service).

Data Time Data Edited

The date and time when the bed has been taken out of service.

User Editing Data

The name of the user who has taken the bed out of service.

Date Time Data Cleared

The date and time when the data has been cleared.

User Clearing Data

The name of the user who has performed the data clearing.

Exp. Date Time Back in
service

The explanation of the date when the bed was placed back in service.

4.2.1.18

Emergency Management Report

This report provides information that can be printed and used in case of an emergency:

= Roster report is a listing of those patients needing to be evacuated and transported out of the

facility;
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= Regulate report provides a worksheet that can be used with some prefilled information such as
admitting diagnosis;

= Manifest report can be used by those actually evacuating the pt such as the driver/attendant of
the bus or vehicle.

To generate the emergency management report, follow the instructions below.
On the facility home page from the Other Reports field select the Emergency Management Report: the
following page is displayed.
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Figure 179 — Emergency Management Report

The emergency management report presents a list with all the patients that need to be evacuated in case of
emergency: all the patients currently admitted in the facility as shown in the Ward Whiteboard Home page.
The report presents the data entered in the Evacuation Data fields, which become available when selecting
the option Evacuation patient in the ADD/EDIT Patients Pending Bed Placement for (facility name)
page. Some data fields are designed to be filled out once the reports have been printed for use in the actual
transport of those patients being evacuated.
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Figure 180 — Patients Pending Bed Placement- Evacuation Patient

From the BMS Ward field select the ward(s) for which you want to generate the report. From the
EVACUATION REPORT field select one of the display options for the report: Roster, Regulate or
Manifest.

Below is an example of a report displayed with the Regulate display option.

142
Bed Management Solution (BMS) September, 2015
User Guide



Retuen To Red Board Home Page Lagout
BRK Regulate Report for: All Wards

OME WARD | AN Wards - UVACUATION RIBORT | Regulate v [Viaw Haport]

LAST MAME 5 CAIRIENTNEEDED DRESEMTING (ORI EM CURRENT | OCATION

BLO 1YY

OMGpanen bera F Hu neatpane
1 (2
TTANBROITABON TYDU Al & AMBLILANCY

Toannportition Provien e

Trunaportation Communty

Modkesl Attendant |y (URse
HH0n Mo Atendant
. >

Figure 181 — Emergency Management Report - Regulate

Below is an example of a report displayed with the Manifest display option.

Return Yo Bed Board Home Page Logout
BRK Manifest Report for: All Wards
DS WARD | All Wards v EVACUATION REPORT | Mandfest v [View Report
1 of1 | " -
LAST NAME 5 CURRENTMNEEDED CLINCAL EQUIP RE}
BED TYPE
Ve
BHSpanent 8678 £ o
1 Hy.
Destination Address:
Destination City, State:
Destination POC Telephone:
Originator POC Telephone:
HMedical Attendant [URSE
fionedical Attendant:
Personal flemn
< >

Figure 182 — Emergency Management Report - Manifest

The following data is available for each entry:
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Table 33 — Emergency Management Reports Parameters

Column Description
Last Name Last name of the patient who needs to be evacuated.
Last 4 Last four digits of the patient SSN.
SX The gender of the patient.
Disp. Status The disposition with which the patient is added to the patient pending bed placement

list.

Current/Needed Bed Type

The type of bed needed for the patient who is being evacuated.

Presenting Problem

The problem for which the patient has been admitted. Pulls in admitting Diagnosis for
inpatients

Current Location

The current location of the patient. Pulls in current ward/room/bed

Clinical Equipment
Requirements

The clinical equipment requirements for the patient.

Transport Care Level

The transport care level.

MA

The name of the Medical Attendant assigned for the patient.

NMA The name of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient

Comments Any relevant additional comments.

4.2.1.19 Discharges in Progress Report

To generate the Discharges in Progress report, follow the instructions below.

On the facility home page, from the Other Reports field select Discharges in Progress Report then press
the Submit button: the report is displayed as in the following image.

- VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Cridared Ty VT Ortred

Amage (02 $000

VT Ctachowgad VT Crmmendt e Type of Warwimmie
W0 X .

182012 23 16 TR0 20 1 AU 21 16

Figure 183 — Discharges in Progress Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the

corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
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The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 34 — Discharges in Progress Parameters

Column Description
Ward The name of the ward where the bed is.
Patient The patient code of the patient who is being discharged.
Ordered by The name of the clinician writing the discharge order.
D(ate)/T(ime) Ordered The date and time when the discharge order has been issued.
D(ate)/T(ime) Discharged The date and time when the actual discharge was performed.
D(ate)/T(ime) Entered The date and time when the discharge was registered in the system.
Diff The time lapse between the date/time when the discharge was performed and the
date/time it was registered in the system.
Type of Movement: The type of movement.

4.2.1.20 EMS Bed Status Report - Admin

To generate the EMS Bed Status report, follow the instructions below.

On the facility home page, from the Other Reports field select EMS Bed Status Report then press the
Submit button: the report is displayed as in the following image.

Hetun Lo Site Howe Page Loguul

BRK - EMS Bed Status

SU DA | 6/1/2032 12100103 AM ENd DALE | 0/15/201 11159159 M [Viaw raport|

" ol 3 | o

Avarage Diffi 00:00  Avarmge O 1407 Average D 00:02

Maumpor of recordn. &

Figure 184 — EMS Bed Status Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.
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The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:
Table 35 — EMS Bed Status Parameters

Column | Description

Record The number automatically assigned in the system to the record. This is the discharge entry
number in the patient movement file.

RoomBed The room and bed number.

Ward The ward number.

Movement The date and time when the movement has been registered.

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time of the request.

DIFF The time lapse between the date/time when the request occurred and when it was accepted.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and the date/time when
the request was completed.

Completed The date and time when the movement has been completed.

Accepted by The name of the person who accepted the request.

Completed by The name of the person that completed the operation.

Last Edited The date and time when the record was last edited.

Comment The comments entered in the Comments field.

Commented by The user who entered the comments.

4.2.1.21 Patients with Discharge Appointments Report

To generate the Future Discharge report, follow the instructions below.

On the facility home page, from the Other Reports field select Patients w(ith) Discharge Appointment
Report then press the Submit button: the report is displayed as in the following image.

Batute 5o B Costrol e Fege Ligras

Ing nts with Future Discharge Appointments

Viaril Hozebed Patmet Appaerment O Currmnt Sz Citric Uarm

Figure 185 — Future Discharge Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. From the Ward field select the ward for which you want to generate the report. After selecting the
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desired parameters, click the View Report button to generate the report for the selected time period.
The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.
The following data is available for each entry:

Table 36 — Future Discharges Parameters

Column Description
Ward The code/name of the ward where the bed is.
Room Bed The bed where the discharge is being performed.
Patient The name of the patient being discharged.

Appointment D(ate)/T(ime) | Schedule the date and time of the discharge.

Current Status The current status of the discharge operation.

Clinic Name The name of the Clinic where the patient has the discharge appointment.

4.2.1.22 Patient Movements by Date

To generate the Patient Movements by Date report, follow the instructions below.

On the facility home page, from the Other Reports field select Patient Movements by Date then press the
Submit button: the report is displayed as in the following image.

S
Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Trans X - StartDate  6/1/2012 12:00:01 AM [View Report
e t—t—

End Date | 6/15/2012 11:59:50 PM Wward: All Wards ~

{1 ot | - 2

Patient Movements - All Wards
(real-ime VISTA query of File 405) RAN 06151122032
Avorage DT 00:00
IEN PM Record DT

1202012 1958

O Roam-Hed Patiant

Type of Movement
ADWISSION

Number of records: §

“Specisity Transters”
Average Diff; 00:00
IEN PM Rocord DIT Enturod DIT oft Ward Room Bed Patient Trunsaction Typo of Mowement
Number of records: 0

Figure 186 — Patient Movements by Date

From the Trans field select the type of movement (all, admissions, discharges, inter ward transfers, intra
ward transfers, specialty transfers) you want to include in the report. Using the Start Date and End Date
fields, define the time interval for which you want to generate the report. From the Ward field select the
ward(s) for which you want to generate the report. After selecting the desired parameters, click the View
Report button to generate the report for the selected time period.
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
The Print button allows the site user to send the generated report to a printer.
The following data is available for each entry:

Table 37 — Patient Movement Parameters

Column | Description
Internal Entry Number The VistA Internal Entry Number for the primary lookup key in the Patient Movement
(IEN) file.
PM Record D(ate)/T(ime) The date and time when the patient movement has been registered in the system.
Entered D(ate)/T(ime) The data and time the patient movement was entered in the system.
Diff The time lapse between the PM Record D/T and the Entered D/T.
Ward The code/name of the ward.
Room-Bed The code of the room/bed.
Patient The code/name of the patient.
Transaction The type of transaction.
Type of Movement The type of the movement.

4.2.1.23 Scheduled Admissions by Date

To generate the Scheduled Admissions by Date report, follow the instructions below.

On the facility home page, from the Other Reports field select the Scheduled Admissions by Date then
press the Submit button: the report is displayed as in the following image.

Schuduled Admissiomn Report by Date 116
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Figure 187 — Scheduled Admissions by Date

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.
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The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 38 — Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4 of
SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date of admission.

Division

The Division where patient will be admitted.

Ward

The ward where is the bed for which the admission has been made.

Treating Specialty:

The medical specialty to which the patient has been assigned.

Admt. Dx: Diagnosis on admission

Surgery?: Indicates if the patient is scheduled for surgery.

LOS Length of stay.

Provider: The primary care clinician for the patient.

Scheduler: The name of the person scheduling the admission.

DT Cancelled: If the scheduled admission was cancelled, the date and time of the cancellation.
4.2.1.24 Patients Pending Bed Placement Status Report

To generate the Patients Pending Bed Placement List Status report, follow the instructions below.

On the facility home page, from the Other Reports field select the Patients Pending Bed Placement List
Status report then press the Submit button: the report is displayed as in the following image.
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Figure 188 —Patient Pending Bed Placement List Status Report Criteria

The user can select the data to be included in report.

From the Order # column select the order in which the columns of the report will be arranged. If you do
not select a number in this column the associated column will not be included in the report.

From the area Select columns for filter select the filter criteria for the report entries.
Make your selections then press the Submit button to display the report as in the following image.
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Return to Patients Pending Bed Placoment List Status Report Parameters Page Logout

Patients Pending Bed Placement List Status Repo
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Figure 189 — Patient Pending Bed Placement List Status Report

4.2.1.25 Active Transfer Orders Report

This report presents the list of active transfer orders for the current facility. To
generate the Active Transfer Orders report, follow the instructions below.

On the facility home page, from the Other Reports field select the Active Transfer Orders then press the
Submit button: the report is displayed as in the following image.

Actien Tramster Orders ~ WA BOSTON MEAL THCARE STSTEA. BROCKTOM CAMPUS (B )

———y

Figure 190 — Active Transfer Orders Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The
Print button allows the site user to send the generated report to a printer.
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The following data is available for each entry:
Table 39 — Active Transfer Orders Report Parameters

Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
D/T Ordered The date and time when the transfer has been ordered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
BMS Ward The BMS ward where the patient is being transferred to.
D/T Signed The date and time when the transfer order has been signed.
Physician The name of the physician who signed the transfer order.
D/T Released The date and time when the patient has been released.

4.2.2 The Facility Diversion Page

This page is accessed by clicking the Facility Diversion link in the upper left corner of the facility home
page.

Ralirs to2i1e Home Pags

Diversion Status For: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRX)
ADD Location Mama:  Fackty - ADD| [Cancel

EDIT Diversion

urert Doverzons | N Diversons
Drneryhan Lininmy e Toww: inacta b oy ol Atshien

Cmmrpency Emparsase FUDAE SOMIT T 13200 a:m ool bas smpe W21 - 108

Figure 191 — Facility Diversion Page
This page presents a list of facility areas/wards or Emergency Departments (ED) that are not accepting

patients due to insufficient resources or facility issues.

In the Facility Diversion page the user can perform the following actions: add a Facility Diversion entry
and edit an existing Facility Diversion entry.

The user can add one of the locations available in the field ADD Location Name (populated from the
VistA system).

The diversion list can be filtered to see only the Current Diversions or All Diversions. All Diversions
gives the user historical diversion information for the facility or ED.

The following data is available for each entry in the list when the Current Diversions button is pressed:

Table 40 — Current Diversions Parameters

Column Description
Current Diversion Location The name of the facility that is in Diversion Status.
Edit Allows the user to update diversion information.
Status Yes / No.
Start/ Date/Time The date and time when the diversion operation has been registered.
152
Bed Management Solution (BMS) September, 2015

User Guide



Column

Description

Entered By The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status

The following data is available for each entry in the list when the All Diversions button is pressed:

Table 41 — All Diversions Parameters

Column

Edit

Description

Allows the user to update diversion information.

All Diversion Location

The name of the facility that is in Diversion Status.

Status

Yes / No.

Start/Date/Time

The date and time when the diversion operation has been registered.

End/Date/Time (EST)

The date and time when the diversion operation is estimated to end.

Entered by The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status.

To change the details of a diversion the user can use the Edit link to the left of an entry.

4.2.2.1 Setting a Facility Area/Ward or ED to Diversion Status

To register a Facility or ED to Diversion Status, follow the instructions below.
From the home page, click the Facility Diversion link in from the upper left corner of the screen
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Figure 192 — Selecting Facility Diversion

The Diversion page is displayed as in the following image.
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Figure 193 — Adding/Editing Details of Facility Diversion

From the field ADD Location Name select the facility or ED you want to divert then press the ADD
button: the following screen is displayed.
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Figure 194 — Add New Diversion Status

The name of the facility selected in the previous screen is displayed in the Diversion Location column. The
user enters the Date and Time that the Facility or ED will Start Diversion Status. In the Comments field,
enter any comments that you consider relevant then press the ADD button to enter the data into the system.
If facility diversion is selected in the comments field indicate which ward/area is being diverted. For
example, select Facility and in the comments section indicate Intensive Care Unit (ICU)-No beds available.
The newly registered diversion will be displayed in the Current Diversions list in the main Diversion
screen.

4.2.2.2 Edit an existing Facility Diversion Entry

To edit the details of the diversion status set for a Facility or ED: in the Diversion Status for... (facility
name) page click the Edit link to the left of the diversion status you want to modify. The following page is
displayed.
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Figure 195 — Edit Diversion Status Details

Modify any of the existing parameters then press the Save button to enter the data into the system.

4.2.3 The Events Page
This page is accessed by clicking the New Events link in the upper right corner of the home page.
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Figure 196 — New Events Page

This page presents the latest events occurring in VistA and which have an impact on the activity of the
current facility as well as events occurred in the current facility during the last 8 hours. A View Report link

is available for displaying details on the events of a certain type.

In the Events Page the user can perform a single type of action: generating a report.

4.2.3.1 View/Generate Patient Movement Report

To generate a report in the New Events page click the View Report link: the following page is displayed. (In

the image below the Patient Movement Report by Date Range is presented)
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Figure 197 — Patient Movement Report

4.2.4 The Ward Whiteboard Home Page

This page is accessed by clicking the Ward Whiteboard link in the upper right corner of the facility home
page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

Feturn 1o Site Mome Page Cxport Repant

WARD Whiteboard Home: VA BOSTOR HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK'

PARAMETER OFmoNs

Figure 198 — Ward Whiteboard Home — Select Display Criteria

The following display criteria are available:

Select Ward: use the arrow button of this field to display a list of wards defined for the current facility and
select the ward for which you want to display the whiteboard. A new option will allow all wards to be
displayed on one screen

Split Screen: use the Yes/No options in this field to decide whether to display the info in one or two
columns. This could be helpful if the ward to be displayed has a large number of beds associated to it.

Display PTs: use the arrow button of this field to select display options for the patient name. You can
choose between the full name and a code made up of the 1*'letter of the name of the patient + 4 last digits in
their SSN. The default on a public whiteboard is the full last name.

Gender Color: use the arrow button of this field to determine the color-coding for the patient gender. If set
to None all rooms will be displayed in shades of gray.

Display Footer Census: if detailed census values should be displayed at the bottom of the bed list. If set to
yes, the whiteboard will be displayed with the information seen for that ward on the Bed Summary Report.

WARD OCCUPIED FEMALE MALE ASSIGHED | UMASSIGHED TOTAL
2K 8 6 2 2 9 19

Display Staff/Attending: The options for this field is Staff/Attending, Staff only, or Attending only This
will create the appropriate column(s) on the whiteboard, The Attending will be populated from VistA with
the Attending physicians last name. Sort by: if the list should be sorted according to the available criteria.
The available criteria is staff/attending in ascending or descending order or by ward in ascending or
descending order. This would be useful for staff assignment or end of shift reporting
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Scroll: if the scroll function should be enabled (for long lists).

Scroll Rate: (this option will only be available if you select “yes” for the previous option) the scroll rate. You
can select the scroll rate of 2 seconds, 5 seconds, 10 seconds, 20 seconds or 30 seconds.

Select the desired display criteria from the drop-down fields, then press the Submit button to order the
patient list according to the selected criteria. Below is an example of All wards selected with the footer
census.
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Figure 199 — Ward Whiteboard Home

NOTE: if you select only a ward group instead of the entire facility in the upper right corner of the screen a
Ward Census field will display the percentage of occupancy for the selected ward.
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Figure 200 — Ward Whiteboard Home - Ward Census Field

The Ward Whiteboard Home page displays the list of beds in the selected ward(s). For each bed, the
following data is available:
Table 42 — Beds Parameters

Column | Description

BED The number assigned to the bed in the ward. The site user can click this link to view and/or edit
bed information.
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Column Description

PT The patient code of the patient occupying the bed. (The format of this code can be selected from
the Display PTs field at the top of the beds list). Clicking the patient code link will display the Edit
Patient page where you can see details of the selected patient. An icon indicating the same or
similar name may appear next to the patient name if another patient on the ward has been
identified

SEX The gender of the patient occupying the bed.

STAFF Name of Nursing personnel assigned to the bed.

ATTENDING The name of the attending physician in charge of care of the patient.

COMMENTS Helpful information entered by the site user when changing the bed status. Includes Patient Risk
information conveyed by means of specific icons (Flight Risk, Slip, and/or Fall Risk). For details
on the patient risk icons available, click the Icon Legend link - top right corner of the beds list.

DSC STATUS The DSC column displays the Discharge status of the bed; three possible statuses are available:
Anticipated Dischargn

’
Discharge Ordered
Interward Transfer

BED STATUS The BED column displays information about the bed cleaning status: four statuses are available:
Bed Cleaned ’

Bed Needs Cleaning
_ €.
Cleaning Bed

WARD The ward where the bed is located.

NUMI NUMI automates utilization review assessment and outcomes. The Utilization Management (UM)
Process is a tool used to help verify that patients are receiving the right care, at the right time, and
in the right place. UM is both a quality and efficiency tool, as it is used to move patients efficiently
through the VA system to maximize use of resources. UM reviewers assess patient admissions
and hospital stay days using standardized objective evidence-based clinical criteria to determine
whether patients meet criteria for acute hospital care. Refer to the NUMI icons for the different
levels of care

LOS WRD D:H Length of stay on a ward

In this page the user can perform the following actions: take a bed out of service, flag a bed with different
icons, display the patient details, generate the ward whiteboard report for the selected wards.

4.2.4.1 Taking a Bed out of Service

To take a bed out of service, follow the instructions below. You must have privileges that will allow you

to do this action.

From the home page, click the Ward Whiteboard link in from the upper right corner of the screen
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Figure 201 — Selecting Ward Whiteboard

The Ward Whiteboard page is displayed as in the following image.

Feturn 1o Site Mome Page Ceport Repart

WARD Whiteboard Home: VA BOSTOR HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

PARAMETER

Suted| |Cancel

Figure 202 — Selecting Parameters for Ward Whiteboard

Click the arrow button of the Select Ward field to display a list of wards defined in the system and select
the ward where is the bed you want to take out of service then press the Submit button. The list of the beds
in the selected ward is displayed as in the following image.
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Figure 203 — Selecting a Bed from the Ward Whiteboard Page

Click the bed code link of the bed you want to take out of service. The Ward Whiteboard page is
displayed as in the following image.
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Figure 204 — Taking a Bed Out of Service

Click the arrow button of the Reason field to display a list of available options and select Out of service.
Enter the date and time the bed is expected to be returned to service if it is known. This is displayed in the
Beds Out of Service reports. When all the data has been entered, press the Submit button.

When displaying the Ward Whiteboard Home page, the selected bed will be marked with an icon “Out
of service” and the color will be changed to Red.

If you choose a Do Not Display Reason, the bed will not be displayed on the Whiteboard.
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Figure 205 — Ward Whiteboard Home - Bed Out of Service

To return the Bed to In Service Status, Click the arrow button of the Reason field to display a list of
available options and select DELETE THIS REASON and press the Submit button or click the Clear ALL
Comments For ALL Wards Associated To This Bed button. Clicking the clear all comments will remove
all icons associated to the room as well as comments.
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Figure 206 — Ward Whiteboard Home — Return Bed To In Service

If you’ve changed the status of a bed to a Do Not Display Reason and want to return the bed to service,
since you cannot see the bed on the Whiteboard, you will have to go to the either the Bed Summary
Report or the Ward Occupancy Report, which will show the Do Not Display beds, so you can put them
back in service by selecting DELETE THIS REASON and pressing the Submit button, or by clicking the
Clear ALL Comments For ALL Wards Associated To This Bed button. Clicking the clear all
comments will remove all icons associated to the room as well as comments.
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4.2.4.2 Flagging a bed/patient with different icons

In the Ward Whiteboard Home page click the bed code of the bed you want to flag:

If the selected bed is empty (no patient assigned) then the Ward Whiteboard page is displayed as in the
following image.

(Only icons that can be assigned to a room/bed will be available)
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Figure 207 — Ward Whiteboard — No Patient Assigned

If the selected bed is assigned to a patient then the Ward Whiteboard page is displayed as in the following
image.
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Figure 208 — Ward Whiteboard — Patient Assigned

The L image to the right of an icon indicates that it can be used to flag a person and those icons appear on

a blue background. The R image to the right of an icon indicates that it can be used to flag a room or a bed
and those icons appear on a green background.

To add an icon to the selected bed select “yes” from the field to the right of the icon then press the Submit
button. To add an icon regarding the patient occupying the bed select “yes” from the field to the right of
the icon then press the Submit button. The icons for which you selected “yes” will be displayed in the
Comments column of the selected bed as in the following image.
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Figure 209 — Ward Whiteboard Home — Bed/Patient Flagged
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4.2.4.3 Assigning a bed to a nurse
To assign a bed to a nurse follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column:

rristeert erw DA Wihviaboart farl AR - Last Updete “HFEE J Lapert Regact luon Lagere

Figure 210 — Ward Whiteboard Home — Select Bed to Assign to a Nurse

In the field that becomes available enter the name of the nurse to whom you want to assign the bed then
press the Green Check &button to the right of the field to enter the data into the system. To cancel the
operation, click the Red X ‘&button.

4.2.4.4 Editing the nurse assignment for a bed

To change the nurse assignation for a bed follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column where the
name of the current nurse is displayed.
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Figure 211 — Ward Whiteboard Home — Select Nurse
The field will become editable as in the following image.
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Figure 212 — Ward Whiteboard Home — Change Nurse Assignment for Bed
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Change the name of the nurse then press the green button to enter the data into the system or the red
button to cancel the operation.

4.2.4.5 Assigning several beds to medical staff

To assign several beds to medical personnel available, follow the instructions below.

From the home page click the Ward Whiteboard link from the upper right corner of the screen.
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Figure 213 — Selecting Ward Whiteboard

The Ward Whiteboard page is displayed as in the following image.
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Figure 214 — Selecting Parameters for Ward Whiteboard

Click the arrow button of the Select Ward field to display a list of wards defined in the system and select the
ward where staff is to be assigned then press the Submit button. The list of the beds in the selected ward is
displayed as in the following image.
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Figure 215 — Selecting a Batch Assign Button

Click the Batch Assign Staff button at the top of the Staff column: the following page is displayed.
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Figure 216 — Batch Assign Beds to Staff

A list of beds is displayed: use the Ward field at the top of the page to filter the bed list according to wards.

In the Staff field enter the name of the nurse (or other personnel) that you want to assign for the selected
bed.

Use the selection box to select the beds which you want to assign to the selected nurse (or other personnel).
If a nurse (or other personnel) has already been assigned to a bed their name will be displayed next to the
bed name in the list.

Click the Save button to enter the data into the system: the name of the nurse (or other medical personnel)
will be displayed in the STAFF column in the Ward Whiteboard homepage as in the following image.
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Figure 217 — Beds Assignhed

4.2.4.6 Display the patient details
In the Ward Whiteboard home page click the patient name link: the following page is displayed.
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Figure 218 — Patient Details — Bed Control Pt Inquiry

A list with all the operations registered in the system for the selected patient is displayed.

4.2.4.7 Generate the ward whiteboard report for the selected wards

In the Ward Whiteboard Home page click the Export Report link in the upper right corner of the page: the
report is presented as in the following image.
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Figure 219 — Ward Whiteboard Report

4.2.5 The Ward Whiteboard Page

The Ward Whiteboard page is accessible from the Ward Whiteboard Home page by clicking the
corresponding bed code link in the BED column.
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Figure 220 — The Ward Whiteboard Page

The Ward Whiteboard page presents information about the selected bed and allows the user to perform
various operations such as taking the bed out of use, enabling/disabling patient risk flags, requesting
manual cleaning.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward
Whiteboard or using any icon to represent DNR/DNI on the Ward Whiteboard.

The following data is available for each bed:

Table 43 — Bed Parameters

Column Description
Ward The ward where the selected bed is.
Bed The code assigned in the system to the bed.
Reason The site user can use this field to enter a reason why the selected bed is unavailable.

Clicking the arrow button will display a list of available reasons.

For details on how to add a reason to this list, see the section Adding an Unavailable
Reason in the chapter Using BMS.

Comments The site user can enter any comments that he/she considers necessary.
Nur Assignment Displays the name of the nurse in charge of the selected bed.
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PT RiskFlags The patient risk flags can be displayed to indicate the risks associated to the patient
currently occupying the selected bed.

Requested Manual The options available in this area allow the user to determine when the current bed will be
Cleaning cleaned.

STAT - urgent/emergent situation

YES - bed clean request at the date and time selected from the associated fields.
NO - no bed clean request is generated.

VistA Ward This field displays the VistA Wards with which the bed is associated. When entering
a bed clean request this field allows you to determine for which of the associated
VIstA wards you register the bed clean request.

Special Instructions Enter any special instructions regarding the cleaning operation.

Submit and Reset Form | The buttons available in this area allow the user to enter the data into the system,
reset the existing selections, or return to the main screen without making any

4.2.5.1 Request cleaning/EMS services for a bed

In the Ward Whiteboard page, in the Request Manual Cleaning Area select “Yes” then enter the date
and time when the bed needs to be clean. Enter all relevant comments in the Special Instructions field
then press the Submit button.

Alternatively from the Request Manual Cleaning Area you can select the STAT option to request an
urgent bed clean operation.

Once a cleaning operation has been requested for a bed, the Requested Manual Cleaning area is displayed
as in the following image.
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Figure 221 — Request Manual Cleaning Area

All the fields in the Requested Manual Cleaning area are disabled and the fields to the left of the area
present the following data:

Movement: the date and time of the movement that generated the request

Request: the date and time when the bed clean request was entered in the system.

Accepted: the date and time when the bed clean request has been accepted by the EMS personnel.
Accepted by: the name of the EMS user who accepted the request.

NOTE: as long as the bed clean request has not been assigned to an EMS person you can modify the
request from STAT to YES or from YES to STAT. Once a bed clean request has been assigned to an
EMS person you can no longer modify your selections in this area or create a new bed clean request. A
new bed clean request can only be created after the existing bed clean request has been completed.
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4.3 EMS Supervisor

The EMS supervisor users can access the following pages:

 EMS Bed Status page

= Environmental Management Service Bed Status page

= Environmental Management Service Bed Status — Batch Assign EMS Staff page.

431

Environmental Management Service Bed Status Page

This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from
the BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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Figure 222 — EMS Bed Status Page
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This page allows the EMS supervisor to view the requests for bed clean operations, to filter existing
requests by different criteria and to select requests in order to assign them to EMS staff.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests
by time interval when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 44 — EMS Bed Status Parameters

Column |

r=
Select batch [‘_“’J

Description

Allows the selection of several requests in the list.

(selection box)

Allows the selection of the entry.

Record
request.

For automatic requests, displays the record number of the movement that generated the

For manual urgent requests, the “Manual/STAT” is displayed against a red background.
For manual requests, the word “Manual” is displayed against a yellow background.

Bed Management Solution (BMS)
User Guide

172

September, 2015



RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by

The name of the person who has accepted the request for the cleaning operation.

Completed by

The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.
Last Edit by The name of the person who last edited the record.
Comment Any comments entered regarding the bed clean operation.

Commented by

The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request in order to assign it,
select several bed clean requests in order to assign them and comment a request.

4.3.1.1 Assigning a bed clean request

To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image.

NOTE: you can only select a request which has not been yet assigned. The selection box of a request
already assigned will be disabled.
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Figure 223 — Select Bed Clean Request for Assignation

Upon selection the following screen is displayed:
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5 Bed Contres Amign Claaring

Ropm: Mewrn Bed | Ward: SEUSD WARE |

Special Iratruction:
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Figure 224 — EMS Bed Status Page — Assign Cleaning

At the top of the screen the name of the current operation is presented: Assign Cleaning. The Special
Instructions field displays any comments or instructions entered by the person who requested the cleaning.
From the Assign to field select the EMS person to whom the cleaning operation will be assigned then press
the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present the
name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.

In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.
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Figure 225 — Ward Whiteboard — Cleaning Bed

4.3.1.2 Assigning a batch of bed clean requests

To assign a batch of bed clean requests follow the instructions below.

In the (facility name) EMS Bed Status page click the selection box of all the bed clean requests you want to
assign as in the following image.

NOTE: you can only select a request which has not been yet assigned. The selection box of a request already
assigned will be disabled.
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Figure 226 — Select Several Bed Clean Requests

Then click the Batch Assign EMS staff button 154 at the top of the column. Upon selection the following

screen is displayed:
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Figure 227 — Assign Several Bed Clean Requests

A list of the selected requests is displayed. You can assign all the requests to the same person or you can
assign each request to a different person. Use the arrow button of the Assigned To: fields drop down box to
display the available personnel. Click the Submit button to enter the data into the system.

4.3.1.3 Commenting a bed clean request

To enter comments for a bed clean request follow the instructions below.
In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE:
you can only enter comments for a request which has been assigned.
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Figure 228 — Select a Bed Clean Request for Comment

Upon selection the following screen is displayed:
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Figure 229 — EMS Bed Status Page — Comment Bed Clean Request

In the Comment field enter any relevant comments. Click the Comment button save the comment.

4.4 EMS User
The EMS users can access the following pages:
« the (facility name) EMS Bed Status page;

« the Environmental Management Service Bed Status page.

4.4.1 Environmental Management Service Bed Status Page

This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from
the BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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Figure 230 — EMS Bed Status Page — EMS User

This page allows the EMS user to view the requests for bed clean operations, to filter existing requests by
different criteria and to select requests in order mark them as completed or to enter comments.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests
by the date/time when they have been requested (the Requested column).

The following data is available for each request in the list:
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Table 45 — EMS Bed Status Parameters

Column Description

Record For automatic requests, displays the record number of the movement that generated the
request.
For manual urgent requests the “Manual/STAT” is displayed against a red background.
For manual requests the word “Manual” is displayed against a yellow background.

RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by

The name of the person who has accepted the request for the cleaning operation.

Completed by

The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.
Last Edit by The name of the person who last edited the record.
Comment Any comments entered regarding the bedclean operation.

Commented by

The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request(s) in order to mark it
as completed and comment a request.

4.4.1.1 Assigning a bed clean request

To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image.

NOTE: you can only select a request which has not been yet assigned.
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Figure 231 — EMS Bed Status Page — Select Bed Clean Request for Assigning

Upon selection the following screen is displayed:
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Figure 232 - EMS Bed Status Page — Assign Cleaning

At the top of the screen the name of the current operation is presented: Assign Cleaning.

The Special Instructions field displays any comments or instructions entered by the person who requested
the cleaning.

The field Assign to displays the name of the current EMS user who is assigning a bed request to him/her self.
The Date/Time Assigned field displays the current date and time.

Press the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present

the name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.

In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.
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4.4.1.2 Mark a bed clean request as completed

To mark a bed clean operation as completed follow the instructions below.

Figure 233 — Ward Whiteboard — Cleaning Bed
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In the (facility name) EMS Bed Status page click the bed code link as in the following image.
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Upon selection the following screen is displayed:

Figure 234 — Select Bed Clean Request to Mark as Completed
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Figure 235 — EMS Bed Status Page — Completed Cleaning
At the top of the screen the name of the current operation is presented: Completed by. Click the Cleaning
Completed button to mark the bed as “cleaned”.

In the Ward Whiteboard Home page the “cleaned” icon will be displayed next to the bed name as in the
following image.
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Figure 236 — Ward Whiteboard — Clean Bed

4.4.2 EMS Staff Page for Mobile Devices

EMS staff can access the BMS Web page for mobile devices at the URL setup by their local IS staff. The
URL is setup like this link - https://vaww.bms.va.gov/EMSMobileLogon?code=BRK.

The “BRK” is the 3 digit facility code. Make sure you use the code of the facility you want to access. The
following page is displayed.

e ——

~—Bed-Management-Solution

M&

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select EMS User

EMS Staff One )

EMS Staff Two J

Figure 237 — EMS Staff Page for Mobile Devices
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Select the EMS user name: the following page is displayed.

r——————

~—Bed-Management-Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Enter Facility PIN

EMS Staff One
7 8 9
4 5 (3}
1 2 3
0 | Backspace | Submit |

Figure 238 — EMS Staff Page for Mobile Devices — User Login

Enter the PIN associated to your EMS user name then press the Submit button: the following page is
displayed.
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Pending Bed Clean Requests

Neuro Bed 3 (H.IROWAR’ Cardio Bed:"(GARDIOWAﬂ Cardio Bed 1 (CARDIO WA{
J ,“) Vi

- - ~ /

Figure 239 — EMS Staff Page for Mobile Devices — User Home Page

The blue buttons in the upper part of the screen represent bed clean requests which have been assigned to the
current EMS user. Clicking a blue button will mark the request as “completed” and will cause the button to

disappear.
The yellow buttons in the lower part of the screen represent bed clean requests which have not yet been

assigned to any EMS personnel. Clicking a yellow button will assign the pending request to the current
user and will cause the yellow button to be displayed as a blue button in the upper part of the screen.

183

Bed Management Solution (BMS) September, 2015
User Guide



——

- — — ——
- =

~—Bed-ManageémentSolution

~

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )
Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO W.

Figure 240 — EMS Staff Page for Mobile Devices — Pending to Assigned

4.5 VISN Users
VISN User can access the VISN Network Bed Boards Page.

VISN Users----Please Note: This page allows the user to keep track of Veteran Patients who are currently
being treated in community hospitals on Fee Basis or requiring a service that the current facility does not
provide or cannot accommodate the patient. In other words, this is a list of patients that could not be admitted
to a VA facility or in need of care not available at the facility they currently are admitted.

45.1 VISN Network Bed Boards Page

The VISN Bed Boards page is displayed after logging in the BMS system.

From the current facility home page, the VISN Bed Boards page is accessible by clicking the link Return to
VISN Network.

From the National/Regional BMS home page the VISN Bed Boards page is accessible by the clicking the
corresponding VISN link.

The VISN Bed Boards page is displayed as in the following image.
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Figure 241 — VISN Bed Boards Page

This page allows the user to keep track of Veteran Patients who are currently being treated in community
hospitals on Fee Basis or requiring a service that the current facility does not provide or cannot
accommodate the patient. In other words, this is a list of patients that could not be admitted to a VA facility
or in need of care not available at the facility they currently are admitted.

The upper part of the page presents a list of VISN facilities. Clicking one of the links in the Facility column
will display the corresponding home page of the selected facility.

The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the
facilities in the current VISN. (See VISN Bed Summary Report for details). The links in the VISN Bed
Summary Report column will display the bed summary report for the corresponding facility.

The Census fields display the bed occupancy percentage of the facility. The Users column displays the
number of users currently logged on the facility site.

The links in the Point of Contact column will automatically connect to your default email client (such as
Outlook for example) and will open an New Message window that can be used to send an email to the
corresponding facility. The POC Telephone column displays the telephone number for the facility.

The View Audit Log link provides access to the Audit reports, for details on the Audit reports see the section
Audit Log Report Page.

The lower part of the page presents the list of patients currently in community hospitals, who are benefitting
from VA coverage, and who might be admitted to a VA facility.

At the top of the list, the following filter/order options are available:
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Filter by: this field allows the user to select the facility for which he/she wants to display the patients pending
bed placement.

Select report: this drop-down field allows the user to organize the list of Patients in Community Hospitals
according to the following criteria:

e Active
« Contract
e Date audit

= Dispositions
For each entry in the list, the following data is available:

Table 46 — Patients Pending Bed Placement - Parameters

Column Description

N IIf the patient is to be included or not in the National Patients Pending Bed Placement
ist.

Facility The facility associated with the Community Hospital the patient was admitted to.

Patient The patient name.

SSN The social security number of the patient.

Service Connected The patients percent service connected disability (default of NULL, this is an integer %
value).

Era The period of service that the patient served.

Contract: Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis The diagnosis for which the patient was admitted to the community hospital.

Treating Specialty The medical specialty dealing with the diagnosis.

Current Location The name of the community hospital where the patient has been admitted.

CH/CL (Community The date when the patient was admitted to the community hospital.

Hospital/Current Location)

Admission Date

Comments Any relevant info entered by VISN user.

The Add New link allows the VISN user to add a new patient to the list.

The Edit link allows the VISN user to modify/update some of the patient data as per communications
with community hospital staff.

The Finalize link allows the VISN user to finalize the patient’s stay in the community hospital: after
being discharged from the community hospital, the patient might be admitted to the VA facility or go
home.

4.5.2 Adding a Patient to the Patients Pending Bed Placement List

From the home page of your facility, click the link Return to VISN Network to display the page in the
following image.
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Figure 242 — Adding a Patient to Patients Pending Bed Placement List

When adding a patient to the VISN Patients Pending Bed Placement list BMS will verify if the patient SSN
exists in the system (if the patient is registered in VistA or if of the patient has been admitted before to a VA
facility).

In the area VISN Patients Pending Bed Placement, click the Add New Patient link: the following page is
displayed.

VISN 1 Interfacllity Transfer Sheet - Select Patient

Select Pacllity: 1IFD

Fatient (enter Lase Name, o full SSM, or Last IntIAl & Last 4 SN)1 | GUSPATIENT]

(e T 558 wi U danhas | w, JOOOO0DKOK)

[5ubma] [Cancel Retum to VISH Page|

Figure 243 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient SSN number or the patient name following the instructions on screen,
then press the Submit button: the following page is displayed.
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Figure 244 — VISN Interfacility Transfer Sheet — Select Patient from List

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

If the patient SSN is not found in the system a warning is displayed on screen. Press the Submit button to
register the patient in the system: the following screen is displayed.

VISH 1 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: VA BOSTON HEALTHCARE SYSTEM, EROCKTON CamiLrs
VISN: 1
REGION: 4
Patient Name: BMSPATIENT NMNE
Pathent SSM: | moran-4522
Gender
Service Connected %:
Service Era: | OTHER v
Contract:| No v
Diagnosis/Level of care
Current Location
Location Admission Date: 0001212 J
Comments/Type of need
Troating Specialty: | Cardiology v
Rogquested Admission Date: 081312 J
Hational Patients Pending Bed Piacement List: 3

[sunmd [Cancei - Retum 1o Patient Seéec] (Cancsl - Raturn to VWSK Fags)

Figure 245 — VISN Interfacility Transfer Sheet — Enter Patient Data

The name of the current facility, the VISN it belongs to, the Region, the patient SSN and full name are
displayed.

Enter the following data:

Table 47 — Interfacility Transfer Parameters

Field Enter
Service Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.
Current Location: The name of the location where the patient is currently being treated
Location Admission Date The date when the patient has been admitted in the selected location.
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Field Enter

Comments/Type of need The type of need for which the patient is being transferred to the community
hospital.

Treating Specialty The treating specialty corresponding to the type of need.

Requested Admission Date The date when the patient should be able to be admitted to the VA facility.

National Patients Pending Bed | If the patient is to be included or not in the National Patients Pending Bed
Placement Placement list.

Click the Submit button to enter the data into the system.
A screen is displayed confirming the successful registration of the record in the database.

4.5.3 Editing the Details of a Patient in the Patients Pending Bed Placement List

To edit the details of a patient from the list Patients Pending Bed Placement click the corresponding Edit
link: the VISN Interfacility Transfer Sheet — Select Patient screen is displayed as in the following
image.

Return to VISN Home Page
VISN 1 Interfacility Transfer Sheet - Edit Patient Data
VA Admission Factlity: | BRK v

Patient Name: | BMSPATIENT |

Patient SSN: xoocxx-4523
Gender
Service Connected %
Contract: | Yos v
Diagnosis/Level of care
Current Location
Camm Hosp Admission Date: 081412
Comments/Type of need:
Service Eraz| Kos0vw0 v
Treating Specialty:  Cardiology v
flequested Admission Date: 051412

National Patlents Pending Sed Placement List: [

Subl'.mJ {Cancel - Resum %o VISN Homa PJ;IIJ

Figure 246 — Editing the Details of a Patient in the VISN Patients Pending Bed Placement List

Modify existing data as necessary then click the Submit button to enter it into the system.

A screen is displayed confirming the modification of the record in the database.

4.5.4 Finalizing a Patient’s Stay in the Community Hospital

To register the end of a patient’s stay in a community hospital, from the list Patients Pending Bed
Placement click the corresponding Finalize link: the Finalize Patient Data page is displayed as in the
following image.
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Figure 247 — Finalize a Patient’s Stay in Community Hospital

The following additional fields are available:

Disposition: the disposition with which the patient’s stay in the community hospital has ended. The
following options are available in this field

VA ADMISSION-MOVE TO SITE

REFUSED VA CARE

EXPIRED

DISCHARGED FROM COMMUNITY HOSPITAL
OTHER-COMMENT

VA Admission Facility: from the available options, select the VA facility where the patient will be (re-)
admitted.

Disposition Date: the current date is displayed, to change it, use the available options.

Discharge Comment: the VISN user can enter any comments relevant for the operation. If the option
Other has been selected from the Disposition field the VISN user will be required to fill in a comment in
this field.

A screen is displayed confirming the modification of the record in the database.

When pressing the Finalize link attached to a transfer in the VISN Patients Pending Bed Placement list the
VISN user registers the end of a patient’s stay in a community hospital and the patient’s name will no
longer appear in the list Patients Pending Bed Placement. An admission to a VA facility will follow.
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455 VISN Bed Boards Reports

In the VISN Bed Boards page several reports are available as shown in the image below.
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Figure 248 — VISN Bed Boards Page — Summary Reports

The available reports are: VISN Bed Summary Report, the Summary Report corresponding to each
facility in the VISN and the reports related to the Patients Pending Bed Placement. Details about these
reports are available in the following sections.

4.5.5.1 VISN Bed Summary Report

The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the
facilities in the current VISN.

The image below presents an example of a VISN Bed Summary Report
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Figure 249 — VISN Bed Boards Page — Summary Reports

For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.2 Facility Bed Summary Report

These reports offer information about the bed occupancy situation in a facility: simply click the link
adjacent to the facility name. The report is displayed as in the following image.

Baturn Jo Bed Board Home Page Losout
Bed Occupancy Summary Report: VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
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Other information Sched Adressons 1 Fending Bed Placement 3

~
v

M5 Home con Legend |nformation

Figure 250 — Bed Occupancy Summary Report
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For details on the type of data available in this report see the section Bed Summary Report.
4.5.5.3 Active Patients in Community Hospitals Report

Active in Community Hospitals report presents the list of patients who are currently in Community
Hospitals with or without a contract. The image below presents a report of patients in community
hospitals according to the active status.

From the Select Report field in the VISN Patients Pending Bed Placement area select Active and press
the Submit button to display the report as in the following image.

Retum To Bed Board Home Page Logout
VISN 1 Network Active in Community Hozpital Report

[Vierw Repisct]

(RANGE: 06/01/2012 00:01 - 0W1IV2012 23:588)

Figure 251 — Patients in Community Hospitals - Active Report

The following data is available for each patient in the report.

Table 48 — Patients in Community Hospitals - Active Report

Column | Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Svc. Con. The patients percent service connected disability (default of NULL, this is a integer %
value)
Diagnosis The diagnosis for which the patient is sent to the community hospital.
Community Hospital The Community Hospital where the patient is currently admitted.
CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the pending bed placement list.

4.5.5.4 Contract Patients in Community Hospitals Report

Contract Report presents the list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals, with or without a contract.

From the Select Report field in the VISN Patients Pending Bed Placement area select Contract and press
the Submit button to display the report as in the following image.
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Figure 252 — Patients in Community Hospitals - Contract Report

The following data is available for each patient in the report.

Table 49 — Patients in Community Hospitals - Contract Report

Column | Description

Facility The Facility from the patient has been transferred.

Patient The patient’s first letter of their last name and the 4 digits of their SSN.

SSN The Social Security Number of the patient.

Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Community Hospital The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.

Comments Comments entered in the Comments field.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

VA Admit. Hosp. The VA Hospital where the patient has been admitted.

Disp. Date The date when the disposition was entered.

4.5.5.5 Patients in Community Hospitals Date Audit Report

The Date Audit Report presents a list of patients who are currently in Community Hospitals and/or who
have been in the past in Community Hospitals and the user who has entered this data in the system as well
as the date and time when he/she did so.

From the Select Report field in the VISN Patients Pending Bed Placement area select Date Audit and
press the Submit button to display the report as in the following image.
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Figure 253 — Patients in Community Hospitals — Date Audit Report

The following data is available for each patient in the report.
Table 50 — Patients in Community Hospitals — Date Audit Report

Column | Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Community Hospital The Community Hospital where the patient is currently admitted.
CH Adm Date The date when the patient has been admitted in the Community Hospital.
Disposition The disposition with which the patient had been added to the patient pending bed
placement list.
Admit. Hosp. The hospital where the patient has been admitted.
Disp. Date The date when the disposition was entered.
Entered by The name of the user who added the patient to the pending bed placement list.
Last Edit by The name of the user who last edited the entry.
DT Edited The date and time when the entry was last edited.

4.5.5.6 Disposition Report for Patients in Community Hospitals
Disposition Report presents a list of patients who have been in Community Hospitals and have been
discharged and orders them according to the discharge disposition.

From the Select Report field in the VISN Patients Pending Bed Placement area select Disposition and
press the Submit button to display the report as in the following image.

VISN 1 Netwark Disposition Repoct

RANGE 06012012 0001 - MA012 2380

Figure 254 — Patients in Community Hospitals - Disposition Report
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The following data is available for each entry in the report:

Table 51 — Patients in Community Hospitals - Disposition Report

Column | Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Specialty The treating specialty required for the patient’s problem.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

Admit Hosp The hospital where the patient has been admitted.

Disp Date The date when the disposition was entered.

Disp Comments

The comments entered for the selected disposition.

4.6 Regional Users

Regional users can access the National/Regional page displayed as in the following image.
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Figure 255 — BMS National/Regional Home Page
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The National Bed Availability link at the center of the page generates the National Bed Availability
Report, for details see the section National Bed Availability Report.

A list of VISN networks grouped by regions is displayed. To display the homepage of a VISN click the

corresponding link.

In the lower part of the screen, a list of National Patients Pending Bed Placement List is displayed.

The list can be sorted using the following criteria: REGION, VISN, and TREATING SPECIALTY. The
patient list can be filtered by View and waiting time.

For each patient in the list the following data is available:

Table 52 — National Patients Pending Bed Placement - Parameters

Column Description
N If the patient was flagged to be included in the National Patients Pending Bed Placement list.
R The region of the facility
\Y The VISN of the facility
Patient The name of the patient.
SSN The social security number of the patient.
SvC The patients percent service connected disability (default of NULL, this is a integer % value)
ERA The period of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient is sent to the community hospital.

Treating Specialty

The medical specialty, which treats the selected diagnosis.

Current Location

The name of the community hospital where the patient has been admitted.

CH/CL Admission The date when the patient has been admitted to the community hospital.

Date

Comments Any relevant information entered by the Regional user.

Wait Time The time lapse between the request and the actual admission of the patient to the community

hospital.

4.6.1 National Bed Availability Report

In the National/Regional Page click the National Bed Availability link to display the corresponding
report as in the following image.

Retacn 20 Sagtoes Page

WARDVBED AVAILANILITY/STATUS REPORT

Bed Management Solution (BMS)

User Guide

Figure 256 — National Bed Availability Report — Select Criteria

197

September, 2015



Select the VistA Specialty, the Sort and Display criteria then the Facilities and VISNs you want to
include in the report then press the View Report button to display the report as in the following image.
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Figure 257 — National Bed Availability

The following data is available for each entry:
Table 53 — National Beds Availability

Column Description
Site The code of the facility.
Assigning Ward The ward where the available bed is located.
Bed The code of the available bed.
Specialty The treating specialty.
Status/Availability The status of the bed.
Add)itional BMS Bed Status (if | Additional status if defined by the facility site administrator.
any

4.7 National Users
National users can access the National/Regional page.
See the previous section for details on the National/Regional page.

4.8 Guest User

The guest user can only access the National/Regional page and the only action he/she can perform is to
generate the National Bed Availability report.

For details see the section National Bed Availability Report.
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4.9 Support Users

The support users can access the following pages:

4.9.1 Loginto the Administration Section Page

= Administration Section page;

* Maintain Marquee Text page;
Add/Edit BMS User page;

Edit BMS Facility Settings page;
Edit Sister Sites page;

Add/Edit Icon page;

Common Medical Terms page;

View Audit Log page;

Treating Specialty/NUMA/HAVBED Edit page;

National Waiting Area page;
National Unavailable Reason page;
Background Processors page;

Clear Cache page.

After logging in the BMS solution use the links Return to VISN Network and Return to Regional Page
(in the upper left corner of the page) to display the National/Regional page as in the following image.
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Figure 258 — Accessing Administration Section Page from National/Regional page

Click the BMS Admin link to access the Administration Section as in the following image.
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Figure 259 — Administration Section Page

4.9.2 Maintain Marquee Text Page

In the main Administration section page, click the Maintain Marquee Text link to access the page in the
following image.

Sgiurn to Admin Meny

ADMINISTRATION SECTION « MAINTAIN MARQUEE TEXT
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{Submet|
Dach to Aegienal Page

Figure 260 — Add/ Edit Marquee Text

Enter the text in the field in the center of the screen then press the Submit button. You can change this text
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at any time according to the organization needs.
4.9.3 Add/Edit BMS User Page

In the main Administration section page, click the Add/Edit BMS User link to access the page in the
following image.

Azmm Meny ADMBESTRATION SECTION « USERADDVECIY Logoan

Select Existng NT Usar Name {Sedect Defaur

PARAMITER OPTIONS
NT User Narme lelse
DefmsitRegion

Default viis

DefainSite ASQ - NEW REXNCO YAVE) =

Figure 261 — Administration Section — User Add/Edit Page

In this page the system administrator can add a new user to the list of users who have access to a certain
site, also the administrator can edit the rights granted to an existing user.

4.9.3.1 Adding a user

To add a user to one of the existing facility sites: in the Administration Section — User Add/Edit page
click the button Select Existing NT User Name: (the user must have an account in VA’s Active
Directory) click this button to display the following screen:

Seed Lancel

Figure 262 — Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom grant access to the BMS system then
press the Select button: the following screen is displayed.
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Figure 263 — Customize BMS user rights

The following parameters can be set for a user of the BMS system:
Table 54 — BMS User Parameters

Column Description
NT User Name: NT user who will be given access rights to the BMS system.
Support User? If the new user will have to perform support tasks.
National User? If the new user will have access to the national sites.
Regional User? If the new user will have access to the regional sites.
VISN User? If the new user will have access to other VISN sites.
Admin User? If the new user will have access to the Administration section page.
Audit Log User? If the new user will have access to the Audit Log function.
Site User? These are the facility level read and write users. This gives the user access to specific sites.
EMS User? If the new user is part of EMS group.

EMS Supervisor User? | If the new user has EMS supervisor rights.

Guest User? If the new user will only have guest user rights.
Default Region? The default region to be displayed when the new user logs into the system.
Default VISN? The default VISN to be displayed when the new user logs into the system.
DefaultSite The default site to be displayed when the new user logs into the system.
READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.
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Display only the facilities with permissions: this option is selected by default, to see all the facilities in the
system de-select this option.

The list in the lower part of the screen will be updated according to the selections made in the fields in the
upper part of the screen. For example if in the National User field you selected the option No, from the
Regional User, the option Yes then the list will display only the facilities in the region selected from the field
Default Region.

For each facility displayed in the list in the lower part of the screen you can define READ/WRITE Access
rights.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.3.2 Editing user rights

To edit the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page
click the button Select Existing NT User Name: click this button to display the following screen:

Lozal - User Name find

Sced wancel

Figure 264 — Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to edit then press
the Select button: the following screen is displayed.
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Figure 265 — Customize BMS user rights

Make the appropriate changes then press the Submit button to enter the data into the system. See Adding a
user for details.

4.9.3.3 Deleting a user

To delete the rights granted to a user of a facility site: in the Administration Section — User Add/Edit
page click the button Select Existing NT User Name: click this button to display the following screen:

Local - s Name fnd
Sedected User Name Fuloames
- ESTARESOFT R Adsslevist rator
Seed Lancel

Figure 266 — Select User
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From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to delete then press
the Select button: the following screen is displayed.

Aome Neny ADSNITRATION 1ECTION - UIZRADDTDNT \rgaut

etec! Exateng NT Uner hiame Sestt Detns

PARAMITER | OFTIONS
T U Sarve ! ir s v

Figure 267 — Customize BMS user rights

Select No for all the parameters then press the Submit button.

4.9.4 Edit BMS Facility Settings Page

In the main Administration section page, click the Edit BMS Facility Settings link to access the page in the
following image.
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Figure 268 — Edit BMS Site

In this page the user can edit the settings of a BMS facility site.

Select Facility Name: click the arrow button of this field to display a list of existing facilities.

The following parameters can be set for a Facility in the BMS system:

Table 55 — BMS Site Parameters

Column

Facility Site ID

Description

A unique ID number assigned to each facility.

Full Facility Name

The full name of the facility.

Facility Point-of-Contact:

The facility point of contact, this can be the triage room, or the front desk.

Facility POC email:

The email for the point of contact with the facility.

Facility POC Telephone:

The telephone of the point of contact.

Facility Address 1:

The main address of the facility.

Facility Address 2:

If applicable, any secondary address of the facility.

Facility City/State/ZIP:

The ZIP code, city, and state where the facility is.

User Operations

The users who can access the facility site and the read/write permissions granted to
these users.

VISN

The VISN to which the facility belongs.

Region:

The region to which the facility belongs.
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Column

BMS Active/Live Site?

Description

If the site is active for use in BMS.

Integrated Facility?

If the facility has an integrated VistA instance?

Integrated Site List:

This is the list of integrated sites that are sharing the same VistA instance.

Ward Prefix The prefix used for the wards in the current integrated facility.

Ward Suffix The suffix used for the wards in the current integrated facility.

EMS Mail Sender This is the “FROM “ user/group used to send EMS emails via the SMTP server

Site Alias This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.

West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAxxxxx or VHAWLAXXXXX.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default
User Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk Mode.

Whiteboard Kiosk
Password:

The BMS Service Account ID password needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk
Password confirm:

The confirmation of the password.

BMS Server Time Zone

The time zone of the BMS server.

Facility Site Time Zone

The time zone of the facility.

Auto-Removal Pending
Bed Placement List?

If patients in the list Patients at the facility level are automatically removed from the
Pending Bed Placement List when they are assigned a Room/Bed.

Medical Center ID#?

The ID # of the medical center.

Allowed Access —
Integrated Sites (All users
can see these sites also)

The list of integrated sites is displayed; select the sites where the users of the current
facility have access.

ADT Prefix:

This is the unique identifier that is the leading part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of ADT Ols
that will be displayed, i.e. “BO” for Boston.

ADT Suffix:

This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of ADT Ols
that will be displayed, i.e. “-BO* for Boston.

Event Mail Sender:

This is the “FROM” user/group used to send Event emails via the SMTP server.

Site Alias:

This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAXxxxx or VHAW LAXXXXX.

Local Time Adjust:

.The difference between the local time and the server time.

After setting the desired parameters for the selected user, click the Submit button to enter the data into

the system.

4.9.5 Edit Sister Sites Page
In the main Administration Section page, click the Edit Sister Sites link to access the page in the

following image.
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Figure 269 — Edit BMS Sister Sites

In this page the user can define a list of sister sites or can edit one of the existing sister sites lists.

4.9.5.1 Adding a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to define a list of sister sites enter a Record
No then in the BMS Sister Sites? field, enter the abbreviation of the sites sharing the same VistA
instance, separated by coma. Press the Submit button to enter the data into the system: the defined list
will be available in the dropdown field Select Existing Sister Sites.

The following parameters can be set:
Table 56 — BMS Sister Site Parameters

Column Description
Record No Unique record number for the particular record.
BMS Sister Sites? This is the list of sister sites that are sharing the same VistA instance.

After setting the desired parameters, click the Submit button to enter the data into the system.

4.9.5.2 Editing a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to edit an existing list of sister sites click the
arrow button of the field Select Existing Sister Sites to display existing sister sites lists and select the one
for which you want to modify parameters. The BMS Sister Sites? field will display the list of
abbreviations for the sister sites in the list: add or remove the desired abbreviation(s) then click the
Submit button.

4.9.6 Add/Edit Icon Page

In the main Administration Section page, click the Add/Edit Icon link to access the page in the
following image.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward
Whiteboard or using any icon to represent DNR/DNI on the Ward Whiteboard.
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Figure 270 — Administration Section — Ilcon Add/Edit

The following icon types are available: Application icons (System icons and Bed Cleaning Status icons),
Ward Whiteboard Status Icons (Standard icons, Emergency Management Icons and Site Configurable

icons).

In this page the user can perform the following actions: modify the position of an icon in any of the icon lists
available, edit the details of an icon in any of the icons list, add an icon to one of the existing icon lists,

search for an icon, generate a report on the icon usage within a facility site.

4.9.6.1 Modifying the position of an icon in the icon list

To modify the position of an icon in the list click the corresponding arrows in the column to the right of any

icon in the list.

Bed Management Solution (BMS)
User Guide

210

September, 2015



System icons

System lcons

Edit Edit
A Bed Dut Of Service (BedBoard) v Bed Out Of Service (BedBoard) e‘
Edie XY Edn -
-
Bed I Isclation ‘:-," Bed Out Of Service (Vista) ¢ E S
)
e O Edit
=
Bed Dut Of Service {Vista) e & Bed In lsclation 4
System lcons System lcons
tot & Edic /A
s Bed Out Of Service (Vista) L 4 Bod Out Of Service (BedBoard) L 4
o
Ednt Bt
A Bed Out Of Service (BedBoard) € % Bod Out Of Service {Vista) Ve
"‘k J
Tdit Edit &
& Bed kn olation f 2 Bed In solation #’ B Y

Figure 271 — Administration Section — Change Icon Position in the Icon List

4.9.6.2 Editing the details of an icon in the icon list

To edit the details of an icon in the list click the Edit link to the left of the icon image: the following page is
displayed.

Returm to AddEdnt lcon Page ADMNITRATION S2CTION - EXST XCOM

£t Bed Out OF Service BedBowrd icen, Syatem loon - Applcatian leen

“Image Norme BedOuCfSorece(Bodlonnd) pog Browse
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“ieen Shart Descnption led Out OF Sarwce |BocBoerd
A kon Losg Description: Sed Ond OF Servce (BocBoad
Llammre=t

“Nowse Over Test: | Geg Ot OF Service (BesBoard

Soee: [Mever Miod. Resum o AGSE it kcon page

Figure 272 — Administration Section — Edit Icon

To select another image for the icon click the Browse button of the Image Name field then, locate the file
containing the new image and select it. Make the desired changes in the rest of the fields then press the Save
button to apply the changes. The fields marked with the asterisk sign “* are mandatory.

4.9.6.3 Adding an icon to theicon list
To add an icon to an icon list click the Add Icon link in the top left corner of an icon list: the following page
is displayed.
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Figure 273 — Administration Section — Add Icon

Click the Browse button to locate the file containing the icon image and select it.
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Figure 274 — Selecting an Icon Image File

After selecting the file a preview of the selected icon image will be displayed to the left of the screen. Active:
if an icon is not active it will appear grayed in the icon list.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used. Use
the Search link in the upper right corner of the Administration Section — Icon Add/Edit page to locate
the facility site where an icon has been used. For details see the section Searching an icon.

Published: if an icon is not published it will not appear in the facility Bed Management Board Icons
page or in the Site Configurable Icons page.
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Patient/Bed/Room: this option indicates whether the icon is used to flag a patient or a room/bed.
Enter the required information in the fields marked with the asterisk sign‘“*”: the fields marked with the
asterisk sign “*” are mandatory. (The fields will only be mandatory if the icon is active.)

Press the Save button to add the new icon the icon list.

4.9.6.4 Searching an icon

To search an icon click the Search link to the top right corner of the Administration Section — Add/Edit
page: the following screen is displayed.

Return to Add/Edit Icon Page ADMINISTRATION SECTION - SEARCH - Site Configurable lcons

Site Configurable Icons Search

Site Configurable lcons

PENDESKDEEN | ;

|Search)

Figure 275 — Administration Section — Icon Search

Select the icon(s) which you want to locate then press the Search button to display the page with the search
results as in the following image.

ADMNISTRATION SECTION - SLARDH - Boe Configurabie hom

Site Configurable Icorms Search Result

Faclity  lgon Image Icon Mane Pachity icon Description

kN -
. Mus O 1 s Dlamont

Figure 276 — Site Configurable Icon Search Result

The search results will present the code of the facility where the icon is used, the icon name and the
description given to the icon on the facility site.

4.9.6.5 Generating an icon usage report

To generate an icon usage report click the Report link to the top right corner of the Administration
Section — Add/Edit page: the following screen is displayed.
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Figure 277 — Administration Section — Icon Usage Report

By default, Icon Type, Images, and VISNs have all options selected, but can be changed by selecting the
drop-down. Use the drop-down for Facility to select for which facility or facilities you want to generate the
Icon Usage report, then press the View Report button. The report is displayed as in the following image.
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Figure 278 — Administration Section — Icon Usage Report

For each entry the following data is available:

Table 57 — Icon Usage Report

Column Description

Site Name The Facility site where the icon has been used.

Icon Short Description for
Facility

The short description of the icon.

Ilcon Name The icon name.
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Column | Description

Facility Active? (Y/N) If the icon is active on the facility site.

Associated with a Patient | If the icon is currently associated with a patient record.
Record? (Y/N)

Associated with a bed If the icon is currently associated with a bed record.

record? (Y/N)

4.9.7 Common Medical Terms Page

In the Administration Section page click the Common Medical Terms link to access the page as in the
following image.

Admin Menu ADWNIETRATION SECTION - COMMON MEDICAL TERNG ADD/ECIT/DELETE Logout

AAAT St Canmen Medhcd Torm

Save| ICancel

Commen Nedical Yerms

» BED ASSKGNED

Figure 279 — Administration Section — Common Medical Terms Add/Edit/Delete

This page is used to define a series of common medical terms or comments used frequently by the medical
personnel when entering data into the application. After this list of common medical terms has been
defined, when the user types in a field the first letters of a word the application will present a list of
common medical terms than can be used to fill in that field.

In this page you can perform the following actions: add a common medical term, edit an existing common
medical term and delete an existing common medical term.

4.9.7.1 Adding a Common Medical Term

To add a common medical term: in the Common Medical Terms Add/Edit/Delete page enter the text of
the term in the Text field then press the Save button. The new common medical term will be displayed in
the Common Medical Terms list.

4.9.7.2 Editing a Common Medical Term

To edit an existing common medical term: in the Common Medical Terms Add/Edit/Delete page click the
Edit link to the left of the common medical term you want to edit. The text of the selected common medical
term will be displayed in the Text field as in the following image:

Adesin Nenu ADWNETRATION SECTION - COMMON MIDICAL TERWS ADDVIDITDELETE Lagout

ASSEAL Comman Medical Term
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Camman Medical Tarma
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Figure 280 — Administration Section — Common Medical Terms Add/Edit/Delete
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Modify the text of the term then press the Save button: the new text of the term will be displayed in the
Common Medical Terms list.

4.9.7.3 Deleting a Common Medical Term

To delete an common medical term: in the Common Medical Terms Add/Edit/Delete page click the Delete
link to the left of the common medical term you want to delete. The Common Medical Terms list will be
updated to reflect the change.

4.9.8 View Audit Log Page - Support

In the Administration Section page click the View Audit Log link to access the page as in the following
image.
Batuen to Admin Manu Lodout

SEGION w [Viaw Repar)

Figure 281 — Administration Section — Common Medical Terms Add/Edit/Delete

For details on the options available see the section Audit Log Report Page.

4.9.9 Treating Specialty/NUMA/HAVBED Edit Page

In the Administration Section page click the Treating Specialty/NUMA/HAVBED Edit link to access the
page as in the following image.

Admin Meny ADMINISTRATION SECTION « Treating Specialty/NUMAMAYBED Edit Logout

HAVBED

Figure 282 — Administration Section — Treating Specialty/NUMA/HAVBED Edit
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In this page the user can add, edit and delete NUMA and HAVBED treating specialties. Also the user can map
the defined VistA specialties with the NUMA and HAVBED treating specialties.

4.9.9.1 Adding a NUMA Specialty

In the Administration Section page click the Treating Specialty/NUMA/HAVBED Edit link to display
the page in the following image.

Figure 283 — Administration Section — Treating Specialty/NUMA/HAVBED Edit

A list of NUMA specialties already defined is available.

To add a NUMA specialty: enter the name of the new NUMA specialty in the NUMA field then press the
Save button. The newly added specialty will be displayed in the NUMA list.

4.9.9.2 Adding a HAVBED Specialty

In the Administration Section page click the Treating Specialty/NUMA/HAVBED Edit link to display the
page in the following image.
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Figure 284 — Administration Section — Treating Specialty/NUMA/HAVBED Edit

A list of HAVBED specialties already defined is available.

To add a HAVBED specialty: enter the name of the new HAVBED specialty in the HAVBED field then
press the Save button. The newly added specialty will be displayed in the HAVBED list.

4.9.9.3 Editing a NUMA/HavBED Specialty

To edit an existing NUMA specialty: in the Administration Section - Treating
specialty/NUMA/HAVBED Edit page click the Edit link associated to the NUMA specialty you want to
edit: its name will be displayed in the NUMA field at the top of the list. Make the desired changes then
press the Save button. The NUMA Categories list will display the modified NUMA specialty.

To edit an existing a HAVBED specialty: in the Administration Section - Treating

specialty/NUMA/HAVBED Edit page click the Edit link associated to the HAVBED specialty you want
to edit: its name will be displayed in the a HAVBED field at the top of the list. Make the desired changes
then press the Save button. The HAVBED Categories list will display the modified a HAVBED specialty.

4.9.9.4 Deleting a NUMA/HavBED Specialty

To delete an existing NUMA specialty: in the Administration Section - Treating
specialty/NUMA/HAVBED Edit page click the Delete link associated to the NUMA specialty you want to
delete. The NUMA Categories list will be updated to reflect the change.

To delete an existing HAVBED specialty: in the Administration Section - Treating
specialty/NUMA/HAVBED Edit page click the Delete link associated to the HAVBED specialty you
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want to delete. The HAVBED Categories list will be updated to reflect the change.
4.9.9.5 Mapping a VistA specialty with a NUMA/HavBED Specialty

In the Administration Section page click the Treating Specialty/ NUMA/HAVBED Edit link to display the
page in the following image. (Use the scroll bar to display the VistA Specialty Crosswalk section)

Vista Specialty Crosswalk

ts Spacialty; CARDIOLOGY NUMA ¥  HABED: ¥.. |Savs| [Canced

Vista Specialty NUMA HAVBED Arbome Indaction tsolaton
ACUTE PSYCHIATRY (<45 DAYS)
ALCOHOL DEPENDENCE TRMT

INIT

MLERGY

ANESTHESIOLOGY
BLIND REHAB
ELIND REHAE OBSERVATION

CARDEAC INTENSIVE CARE UNIT |Acute - Critical Care Adult WU

DERMATOLOGY
(E DOD BEDS IN VA FACILITY
DOMICILIARY
DOMICILAARY CHY
DOMICILIARY PTSD
DOMICILIARY SUBSTANCE ABLISE

DRUG DEPENDENCE TRMT UNIT

Figure 285 — Mapping A VistA Specialty with NUMA/HAVBED Specialty

A list of VistA specialties is displayed with existing NUMA and/or HAVBED specialties mappings. To

associate a VistA Specialty with a NUMA/HAVBED specialty: click the Edit link to the left of the
VistA specialty to which you want to associate NUMA/HAVBED specialties. The name of the selected
VistA specialty will be displayed in the VistA Specialty field. From the NUMA and HAVBED fields
select the desired specialties then press the Save button. The association defined will be displayed in the
VistA Specialty Crosswalk list.

4.9.10 National Waiting Area

To access the National Waiting Area page, in the Administration Section page click the National Waiting
Area link.
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Clear Cache
Figure 286 — Selecting National Waiting Area Page

The National Waiting Area Add/Edit page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
Text: | | (Add) [Cancel]

Waiting Area

Edit Delsts ADMISSIONS

Edit Delste CLINIC

Edit Delete CURRENT INPATIENT BED

Edit Delate CURRENT FACILITY

Edit | Detets EMERGENCY ROOM

Edit Delste EVACUATION

Edit Delete RECOVERY OR PROCEDURE AREA

Edit Delete SCHEDULED ADMISSIONS

Back to Regional Page
Figure 287 — National Waiting Areas
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This is where you will add the locations for patients pending bed placement. These entries will appear on all
sites and cannot be edited or deleted.

The options in the upper part of the screen allow the support user to define/add a new national waiting area
in the system.

The list in the lower part of the screen presents the national waiting areas already defined in the system.
The links Edit and Delete to the left of each entry in the list allow the support user to modify the name of the
selected waiting area or to delete the entry from the system.

To go back to the Administration Section page click the link Admin Menu in the upper left corner of the
page.

4.9.10.1 Adding a National Waiting Area

To add a national waiting area, follow the instructions below.
From the Administration Section page, click the National Waiting Area link.

anagementSolution

Back to Regional Page ADMINISTRATION SECTION Logout
Menu
Maintain Marquee Text
Add/Edit BMS User
Edit BMS Facility Settings
Edit Sister Sites
Add/Edit lcon
Common Medical Terms
View Audit Log

Treating
Specialty/NUMA/HAVBED Edit

National Waiting Area

National Unavailable Reason

Background Processors

Clear Cache

Figure 288 — Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Figure 289 — Adding a Waiting Area

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Waiting Area list.

Admin Meny ADMBESTRATION SECTION - Nationsl Waiting Areas Parameters Edit Logout
Text Add [Cancel|

Waiting Area

o Cuwte ADMISS
fan Cwwte CLiv
Tweme CURRENT INPATIENT BED
Edn | Dewse CURRENT FATILITY
Debene EMERGENCY ROOM
ten Dwarte EVACUATION
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Figure 290 — Waiting Area Added to the List

4.9.10.2 Editing a National Waiting Area

To edit the name of an existing national waiting area, follow the instructions below. From
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the Administration Section page, click the National Waiting Area link.

Maintain Marquee Text
Add/Edit BMS User

Edit BMS Facility Settings
Edit Sister Sites

Add/Edit icon

Commaon Medical Termm
View Audit Log

Treating
Specialty/NUMA/HAVEED Edit

Natioral Waiting Arse

National Uravallable Reason

Background Processon

Clear Cache

ed Mahaggmﬁént"’S‘OIution

ADMMESTRATION SECTION

Figure 291Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
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Figure 292 — Selecting Waiting Area for Edit
Selecting the Edit link will display the page in the following image.

Admin Meau ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

CURREMT: CHANGE TO:
TEXT: OUTPATENT OUTPATIENT OMNE

lsubvr.? Cancsd
Figure 293 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the national waiting area then press the Submit button.
A confirmation message will be displayed and the national waiting area with the new name will be
displayed in the Waiting Area list.
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Figure 294 — Waiting Area Edited

4.9.10.3 Deleting a Waiting Area

To delete a national waiting area defined for the current facility, follow the instructions below. From

the Administration Section page, click the National Waiting Area link.
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Figure 295 — Selecting National Waiting Area

The National Waiting Area page is displayed as in the image below.
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Figure 296 — Select a National Waiting Area for Deletion
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Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Admin Meny ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Ares

Record: QUTPATIENT ONE

Are you sure you want to delete this Walting Areal

[Deiete Record| [Never Mind Ang Retum To Listng)

Figure 297 — Deleting a National Waiting Area

Click the Delete Record button to delete the national waiting area from the list.

4.9.11 National Unavailable Reason

To access the National Unavailable Reason page, in the Administration Section page click the National
Unavailable Reason link.

B e —

e — gem "_t‘:fS' olution

Back to Reglonal Page ADMBSTRATION SECTION Lopaut
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| CONFIGURATION
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Add/Edit BMS User
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Background Processory

Clear Cache

Figure 298 - Click the National Unavailable Reason Link
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The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - Natlonal Unavallable Reason Edit Logout
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Figure 299 — National Unavailable Reason Page

The options in this page allow the support user to add a new national unavailable reason.

The list in the lower part of the screen presents the national unavailable reasons already defined in the
system.

For each entry in the list, the following data is available:

Table 58 — Unavailable Reason Parameters

Column Description

Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the support user to modify the details of a reason or delete it from the
system.

The link Admin Menu in the upper left corner of the page allows the support user to go back to the
Administration Section page.

49.11.1 Adding an National Unavailable Reason

To add a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.
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Figure 300 — Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Figure 301 — Adding a National Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:
< Information (no icon appears on the whiteboard)
= Isolation (isolation icon appears on the whiteboard)
« Do Not Display (bed does not appear on the whiteboard)
= Out of Service (bed is colored RED on the whiteboard).
The newly defined reason will be added to list of existing reasons.
You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

49.11.2 Editing an National Unavailable Reason

To edit a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.
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Figure 302 — Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Figure 303 — Selecting Unavailable Reason for Edit

Click the Edit link associated to the national unavailable reason that you want to modify; the following page
is displayed:
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Figure 304 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.

49.11.3 Deleting a National Unavailable Reason

To delete a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.
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Figure 305 — Selecting National Unavailable Reason

The National Unavailable Reason page is displayed as in the following image.
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Figure 306 — Selecting a National Unavailable Reason for Deletion

Click the Delete link associated to the national unavailable reason that you want to delete: a confirmation
screen is displayed as in the following image.
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Figure 307 — Delete a National Unavailable Reason

Click the Delete Record button to delete the national unavailable reason from the list

4.9.12 Background Processors Page

This section is used to determine which are the VA facility sites sharing the same VistA instance, to set
up the Schedulers, to determine the Categories which will be affected by the Schedulers’ action (VistA
Integration), to set up the scope of the Audit action, NUMI and Whiteboard report.
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The Background Processors page is displayed as in the following image.
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Figure 308 — Background Processors Page

Six tabs are available in the Background Processors page: VistA Sites, Schedulers, VistA Integration,
Audit, NUMI and Whiteboard Report. The following sections contain the detailed description of the
options available in each tab.

49.12.1 VistA Sites

The VistA Sites page allows the user to view the list of VA facility sites sharing the same VistA instance,
and to to add a new VA facility to a VistA instance.

To add a VA facility site to a VistA instance follow the steps presented below.

From the Background Processors page select VistA Sites to display the page shown in the following
figure.
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Figure 309 — Background Processors Page — Adding a VistA Site

A list of VA facility sites is displayed in the column to the left of the page.

Click the Add new VistA site link then, from the VistA Site area use the Name field to select the site you
want to add to the current VistA instance then select the Time Zone.

In the Connections area you can choose between two connection methods: ODBC and MDWS.

NOTE: At this time BMS does not use ODBC to connect to Vista. Enter “x in the Connection Sting,
User, and Password fields.

Table 59 — New VistA Site Parameters

Column Description
Connection String The connection string for the ODBC method.
User The username for the connection.
Password The password associated to the user account.
MDW S Endpoint The specific instance of MDWS that the individual site will bind too.

After you have filled in the required data use the Test Connection buttons to verify the connection and
press the Save button to enter the data into the system.

The newly added site will be added in the sites list to the left of the screen.

49.12.2 Schedulers

The Schedulers page displays a list of defined schedulers and allows the support user to add new ones.
NOTE: in this page you can only define the schedulers, to actually run the defined schedulers you have to
use thin in the VistA Integration tab, see the VistA Integration section for details.
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The Schedulers page is displayed as in the following image.

Admin Menu Logout

cground Processors

VistA Sites Schedulery VistA Integration Audit Nurmi Whiteboard Report

Evary 30 mrwules

Day v

Minute v Start Tme 00 w01 »

Bave| [Delete| (Cancel

Figure 310 — Schedulers page

4.9.12.3 Adding a new scheduler

To add a new scheduler follow the steps presented below.
From the Background Processors page select the Schedulers tab.
In the Schedulers tab fill in the following data:

Table 60 — New Scheduler Parameters

Column Description
Name The name of the scheduler.
Recurs every The frequency.
Occurs once at/Occurs every The frequency values.

After you have set the desired frequency for the new scheduler do not forget to press the Save button to
enter the data into the system.

49.12.4 VistA Integration

The VistA Integration tab is used to run (automatically or manually) the defined schedulers and to select
which data categories will be affected by a scheduler’s action.

The VistA Integration tab is displayed as in the following image.
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Figure 311 — VistA Integration Tab

From the field in the upper part of the page, select the VistA site where the scheduler(s) will run.

* To setup a scheduler for any of these jobs, click one data category from the column on the left
(its name will appear in the Data field) and then select a method and scheduler from the
Method and Schedulers fields in the Details area and click the Save button. This will cause the
selected scheduler to run at the time set for it in the Schedulers tab and to retrieve the data from
VistA for the selected category.

= To Execute/Run any of the data jobs, select any of the data categories using the
check-boxes, select a connection method from the Run Job area, set the Start time/End time,
and click the Run button. This will cause the selected scheduler to run using the selected method
and retrieve the data from VistA for the selected data categories.

Here is a brief description of the VistA data gathering jobs:

ADT: the job will query from VistA ADT data (Orders, Movements, Scheduled Admissions, Patient
Appointments) dated since the last run. Typically this job should be scheduled to run at least every 5
minutes. The movements are processed into BMS and are reconciled back the number of days
governed by a configuration setting in BMS. Currently this configuration setting is set to reconcile
back 60 days.

Patient Pending Bed Placement List: the job will look into the Scheduled Admission VistA file and
extracts all the entries that have the “reservation date” field due for the current day. For these items the
job adds associated entries into the facility patients pending bed placement list. Typically if a facility
chooses to run this job it would be scheduled once a day in the early morning.
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Vocabularies:
Orderable Items: the job will look into the Orderable Items VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job should
be scheduled to run once a day at Midnight.

Specialty: the job will look into the Specialty VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated). Typically this job should be scheduled
to run once a day at Midnight.

Treating Specialty: the job will look into the Treating Specialty VistA file and gets into BMS all
the modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Facility Movement Type: the job will look into the Facility Movement Type VistA file and gets
into BMS all the modifications discovered in Vista (items newly added and items updated).
Typically this job should be scheduled to run once a day at Midnight.

Entities:

Hospital Location: the job will look into the Hospital Location VistA file and gets into BMS all the
modifications discovered in VistA (items newly added and items updated). Also for the items that are
Wards, the Ward list in BMS is updated accordingly. Typically this job should be scheduled to run
once a day at Midnight.

Patient: the job will look into the Patient file and gets all the patients that have been added since the
last run (they are filtered by the “date entered into file” field). Typically this job should be scheduled
to run at least every 5 minutes.

Room Bed: the job will look into the Room Bed VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated, also Beds Set Out of Service or Returned
into Service. Typically this job should be scheduled to run at least every 15 minutes.

Ward Location: the job will look into the Ward Location VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job should
be scheduled to run at least every 15 minutes.

Medical Center Division: the job will look into the Ward Location VistA file and gets into BMS
all the modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

4.9.12.5 Audit

The Audit tab displays the results of the operations performed in the VistA Integration tab. The
Audit tab is displayed as in the following image.
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Figure 312 — Audit Page

The options to the left of the page allow the user to determine the filter criteria for the generated audit
reports. The options to the right of the screen allow the user to select the type of operation to be captured by

the audit report as well as the time interval for the audit.

After you have selected the desired criteria click the Filter By button to display the page as in the following

image.
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Figure 313 - View Audit Results

A list of operations is displayed, for each entry the following data is available:

Table 61 — Patients in Community Hospitals - Active Report

Column Description
VistA The VistA site where the audit action has been performed.
Method The method used for connecting to the VistA site.
Data The type of data retrieved by the VistA integration operation.
Rows no The number of operations of the selected type captured by the audit action.
Start Date The start date of the retrieval operation.
End Date The end date of the retrieval operation.
Launch Type The way the audit action has been launched.
Parameters The start date and time and the end date and time of the audit operation.
Status The status of the VistA integration action.
Details Clicking this link will display the number of entries in the report.

4.9.12.6 NUMI

The NUMI tab is used to select the scheduler that will connect to the NUMI server, and will retrieve data
for a certain VistA site.

The NUMI tab is displayed as in the following image.

VitA Sites Shadfey Via Wegration el uw Whihetowrd Report

Figure 314 — NUMI Page

From the Schedulers field select the scheduler created to retrieve the NUMI data then click the Add
button: following page is displayed.

A Note: It is not recommended that any VistA Site Schedule the NUMI Background process to run
more frequently than every 2 hours. Doing so may reduce overall system performance.
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Figure 315 — Selecting the VistA Site for Which to Gather NUMI Data

Select the VistA site for which the selected scheduler will retrieve NUMI data then press the Save button. Use
the Edit link to select a different site for which the scheduler should retrieve NUMI data.

4.9.12.7 Whiteboard Report

The Whiteboard Report tab is used to select the scheduler that will gather data for the Whiteboard report.
For details on the Whiteboard report see the section Generate the whiteboard report for the selected wards.

The Whiteboard Report tab is displayed as in the following image.
Admin Menu Logout

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report
Schedulers: | Every 30 minutes v [ ae )
Scheduler Facllities
Edtt Dewes Evary minuts BED, BRX
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Figure 316 — Whiteboard Report page

From the Schedulers field select one of the schedulers defined then press the Add button to display the
following image.
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Figure 317 — Selecting the Facility Site Where to Run the Scheduler for the Whiteboard Report

The name of the selected scheduler is displayed in the upper part of the screen. Also a list of VistA sites is
displayed: select the site(s) where you want the scheduler to run then press the Save button.

4.9.13 Clear Cache confirmation Page

From the Administration Section page, click the Clear Cache link to clear the cache memory of the
application.
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Figure 318 — Clear Cache Hyperlink
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A confirmation message is displayed as in the following page.

Admin Meru ADMMNISTRATION SECTION - CLEAR CACHE Logout

Clear cache confirmation

The cache has been cleared successfully

Figure 319 — Clear Cache confirmation

This option is especially useful after updating the vocabularies used in the application. Clearing the cache
verifies that the latest version of the vocabularies is used in the system.
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5 Troubleshooting

The BMS project team is working to develop a frequently asked questions (FAQs) section for this User
Guide, which will contain user-related troubleshooting tips, known issues, and anomalies. This section
will be made available as those items are realized and documented.
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6 Acronyms/Glossary

In addition to the acronyms defined below, the OI&T Master Glossary can be found at
http://vaww.oed.wss.va.qov/process/Library/master glossary/masterglossary.htm

Table 62 — Acronyms/Glossary

Term Definition
ADT Admission, Discharge, and Transfer
BMS Bed Management Solution
BN Business Need
BRD Business Requirements Document
CFM Comprehensive Flow Management
CH/CL Community Hospital / Current Location
CHF Congestive Heart Failure
CLC Community Living Center
cow Computer on Wheels
CPRS Computerized Patient Record System
D/C Discharge
DM Diabetes Mellitus
DOB Date of Birth
DOM Domiciliary
DRG Diagnostic Related Group
DUSH Deputy Under Secretary for Health
ED Emergency Department
EMS Environmental Management Service
EMSHG Emergency Management Strategic Healthcare Group
ERR Enterprise Requirements Repository
FAQs Frequently Asked Questions
FIPS Federal Information Processing Standard
GUI Graphical User Interface
HavBed Hospital Available Beds for Emergencies & Disasters
HVAC House Veterans Affairs Committee
ICU Intensive Care Unit
IEN Internal Entry Number. The primary keys for VistA files.
IT Information Technology
LOS Length of Stay
MDW S Medical Domain Web Service
M (MUMPS) Massachusetts General Hospital Utility Multi-Programming System
NIST National Institute of Standards and Technology
NUMA Nursing Unit Mapping Application
NUMI National Utilization Management Integration
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Term Definition
ODBC Open Database Connectivity
OED Office of Enterprise Development
00Ss Out of Service
OI&T Office of Information and Technology
PICC Peripherally Inserted Central Catheter
PT Patient
SSN Social Security Number

Service Era or
ERA

The period of service that the patient served.

STAT Indicates an emergent or extremely urgent situation

TAG Flow Improvement Technical Advisory Group

UM Utilization Management

VA Department of Veterans Affairs

VAMC VA Medical Center

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Health Information Systems and Technology Architecture

247

Bed Management Solution (BMS)

User Guide

September, 2015



7 Index

A
Active Admission Orders Report.................... 112, 113, 115
Adding a Discharge Appointment Location ..................... 48
Adding a patient to the Patients in Community Hospitals
LST 1ottt 163
Adding a VIStAWard .........ccoovvenieierereneseeeeseie e 13,15
Adding a Waiting Area..........cccooevvevvevieieiesesesieens 71,197
Adding an ADT Orderable Item ........ccccoovviieieiiiiee 19
Adding an EMS Bed Notification ..........c.cccccoceieniiniennns 23
Adding an Event Notification ..........c.ccccceovevnvieienenn. 51, 67
Adding an Unavailable Reason............cccccceeveverinnne. 41, 203
Anticipated Discharge RepOrt .........ccccoevvvvveneiinrencenenn 114
B
Bed SUMMary REPOIT .......cccooveieieiiiiese e 115
Bed Turnaround Time RepOrt .......cccccocvovveneinienieennns 117
Beds Out of Service Report (All) .....ccccoovveiriiiicenn 119
Beds Out of Service Report (by Date) .........cccccceevrverennne 120
D
Data grids
SOM COIUMNS . 9
Discharges in Progress Report .........cccccocvveveiieiennnenncns 123
E
Edit BMS Site ..o.ooveiieirieereese e 182
Editing a Waiting Area ..........c.coceevvenenae 73,76, 198, 200
Editing an Event Notification ...........ccccocevvivvnivrnnnnn. 53,55
Editing an Unavailable Reason.........c.ccccooeeevrnnnnne. 43, 205

Bed Management Solution (BMS)
User Guide

248

Editing the details of a patient ..............ccoceveviireeinennn, 166

Editing the details of an entry in the Patients Waiting for a
BEA .. 100

EMS Bed StatUS ....ecveverieiieiieieeeeese e 124

Finalizing a patient’s stay in the Community Hospital... 166
Future Discharge Report

Patient Movement Report .......
Patient Movements by Date

R
Removing patient from waiting list ...........cc.ccovvvnnnene. 101
S
Scheduled Admissions by Date ...........ccccoeverienncnnnnn. 127
Scheduled Admissions Report ....

Setting a Facility or ED to Diversion Status .................. 132
SOt COIUMNS....coiiiiiei e 9
T
Taking a bed out 0f SErVICe .......cccooveieiiiiiiiiccee 138
W
WHhat iS BMS ..o 3

September, 2015



